Technical notes

INTRODUCTION

Sources of postal data

Postal Statistics presents data collected annually by the Internatio
Bureau from member designated operators of the WsaldPostal
Union. The International Bureau would like to thathle designated
operators and the Population Division as well as 8tatistics
Division of the United Nations Department of Econiorand Social
Affairs for their contribution to this publication.

Abbreviations used

SDR Special Drawing Right

Symbols used

NA Not applicable (the service is not provided)
ND No data available
NG Negligible amount

Data not requested by the International Bureau ar no

provided by the designated operator for the yeacemed
Special remarks

- All financial data are expressed in SDR.

1 GENERAL INFORMATION

Area and population

Headings 1.1 and 1.2 give general data for eachtogu.e. the area
of territory (1.1) and the number of inhabitant2§1

The source of these data is the Department of Eomnand Social
Affairs of the United Nations, and in particuldnetStatistics Division
and the Population Division.

Exchange rate

Heading 1.5 presents the exchange rate appliedotwect the
financial data.

To allow comparison of data between countries, fatbncial
information is presented in Special Drawing Rigl8®R), the unit of
account of the International Monetary Fund.

The exchange rate applied for currency conversgoithe end-of-
period exchange rate, taken from the Internatidviahetary Fund's
International Financial Statistics publication.

2 STAFF

For most designated operators, postal staff cansiEfull-time and
part-time staff.

Total numbe
of staff

Number of Number of
full-time staff part-time staff

The total number of staff (heading 2.1) is caledads the sum of the
number of full-time staff and the number of pantei staff. This total

gives an indication of the number of physical pessemployed by

designated operators (not of the number of pagsl fifull-time).

Full-time staff (heading 2.2) represents estabishe unestablished
staff under contract to the Post and performingy thumctions during
normal working hours.

Part-time staff (heading 2.3) work less than themad number of
hours worked by full-time staff. Unless stated ottise, the data
show the number of staff (not the number of poidiedfin full-time
equivalent).

People employed by contractors and temporary &ikén on during
holiday periods or for occasional events are natuthed in these
headings.

The number of posts (heading 2.4) refers to thal tatorkforce,
expressed in terms of full-time posts, at 31 Deannbhe number of
posts is calculated as the number of full-timefgiafs the number of
part-time staff, converted to full-time equivalents

Heading 2.5 represents the share of female empm®a percentage
of the total number of staff.

3 POSTAL ESTABLISHMENTS

Postal establishments can be classified in twogeaites, i.e. offices
open to the public and offices not open to the igubl

Offices open to the public

Postal establishments open to the public are pfiise® to which

customers may go for postal services. Offices dpehe public may
be staffed by officials of the designated operatrby persons from
outside the designated operator, and they mayxbd fpermanent) or
mobile.

Offices open to the public include the differerpeyg of office shown
in the diagram below:

Offices open to
the public

Permanent post Mobile post
offices (full- offices

service offices

and secondary

offices)

[ I ] I—I—l
Offices staffed| [ Offices staffed Offices set u Rural
by designated by people not in a train, delivery

operator connected wit road transpo staff
officials the designate vehicle, boat
operator etc.

Permanent post offices

Heading 3.1 gives the total number of permanentt pdces,
corresponding to the sum of headings 3.2 and 3.Bepresents all
offices open to the public and operating on fixeehpises.

Permanent post offices include offices staffed Mfjcials of the

designated operator and offices staffed by persohgonnected with
the designated operator. Offices staffed by deséghaoperator
officials (heading 3.2) may be full-service offiomssecondary offices.
Full-service post offices are post offices to whidh principle,

customers may go for all postal services. Thisgatealso includes
sections of exchange offices or sorting officesenffy similar

services. Secondary offices generally have redwegdices and, in
principle, come under a main post office.

Offices staffed by persons not connected with tesghated operator
(heading 3.3) are post offices or other establishimestaffed by
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persons not connected with the operator that peoydst office
counter services on the basis of a contract with designated
operator.

Indicators of the degree of coverage of permanent offices

Headings 3.4 and 3.5 provide indicators of the eegf coverage of
permanent offices in each country, i.e. the avesaga covered by a
permanent office and the average number of inhatsiteerved by a
permanent office.

Mobile post offices

Mobile post offices (heading 3.6) are offices sptin a train, road
transport vehicle, boat, etc. which serve regioithout permanent
post offices. This category also includes ruralivéey personnel
providing services similar to the counter serviodsa post office.
Users can deposit parcels, letters or express igthsthem or make
payments to them.

Post offices accepting financial transactions

Post offices accepting financial transactions (imead.7) include
fixed offices, mobile offices and delivery persohngroviding
financial services (money orders, COD, transfergineents, etc.).

Postal establishments not open to the public

Postal establishments not open to the public areetlwhich carry out
postal operations not involving customer contad. stich, they are
not open to the public.

Sorting centres

Heading 3.8 gives the number of sorting centresis Tdategory
includes offices whose main activity is sorting.rtf8m sections of
post offices open to the public are not includedairrthis heading.

Electronic network

Designated operators are making increasing useswfinformation
and communication technologies in their day-to-dpgrations.

Heading 3.9 represents the number of permaneniffacsts (whether
or not managed by the designated operator) prayidirblic Internet
access points.

Heading 3.10 gives the number of permanent pogtesffconnected
to an electronic network. An electronic networkaisommunications
infrastructure installed between retail outlets atistrict, regional,
and headquarters locations that allows the officehare information
and data.

Heading 3.11 represents the number of permanentgffices using

counter automation systems, i.e., a computer sysiach related

electronic network installed within postal outleéts automate over-
the-counter customer-related activities includietail postal services,
postal financial services, government agency-reélatensactions and
other business transactions at postal retail cosinte

4  FINANCIAL RESULTS

To ensure comparability of the data, the finaneallts are presented
in SDR for all countries. The exchange rate usetbtovert the data is
presented under heading 1.5

Heading 4.1 covers all operating revenue, including

— income from the sale of services: postal charfgamps,
franking marks, etc.), income from passenger trarisp
operations, the giro service and the postal saviag& service;

— remuneration for the transport and delivery ¢diinational mail;

— remuneration from public or private non-postal ei@pors
(e.g. road, rail or sea carriers);

— various subsidies received from the State, conitmuypublic or
private institutions;

—  other income (e.g. insurance policies sold byoiherator).

Heading 4.2 covers all operating expenditure, idicig:

purchases of tangible assets (including transpqudipment,
IT equipment, other logistical postal service fisieis
(e.g. logistical equipment for offices of exchangmrting
centres, etc.), buildings, land);

—  purchase of intangible assets (licences, patents)

—  staff costs, wages, salaries, payroll taxes, etc.

— depreciation of tangible assets (amortization);

— domestic and international mail transport changgs to third
parties (e.g. road, rail, sea or air carriers);

—  remuneration paid to public or private operatdrgluding
terminal dues and rates paid to other postal opesx;at

—  various subsidies paid (State, community, puldlic private
institutions).

Heading 4.3 presents the operating result (operdtias or profit)
while heading 4.4 gives the net result (net losgrofit).

The financial information supplied by each desigdatoperator
obviously results from the application of accougtstandards applied
by the operator concerned. However, these accaystandards vary
considerably from one country to another, makingdifficult to
compare financial information published by the eliént operators.

5 REVENUE BY POSTAL PRODUCT

Headings 5.1 to 5.4 give the breakdown of totaenexe by postal
product: letter-post, parcels and logistics sesjigeostal financial
services, other revenue. The data are in percentage sum of
headings 5.1 to 5.4 is therefore 100%.

Heading 5.5 gives the share of philately revenueelation to total
revenue.

6 COLLECTION

The data under this chapter pertain to collectiohsorrespondence
posted by customers in letter boxes located oetstre

Frequency of collection
Since the frequency of mail collection is not alwathe same
throughout the country, the statistics are givedenriwo headings:

—  heading 6.1 gives the number of collections perkimg day in
urban areas;

— heading 6.2 gives the number of collections peeknin rural
areas.

Number of letter boxes

Heading 6.3 gives the number of letter boxes latatestreets and in
post offices for the posting of mail.

7  DELIVERY

The data under this chapter pertain to the delieérgrdinary mail,
not including express mail.

Frequency of delivery
Since the frequency of mail delivery is not alwafee same
throughout the country, the statistics are givedenriwo headings:

heading 7.1 gives the number of deliveries perking day in
urban areas;

— heading 7.2 gives the number of deliveries peekwi@ rural
areas.
Number of post office boxes

Heading 7.3 gives the number of post office boxasigeonholes,
boxes, bags, etc.) placed in a postal establishmentwhich
customers' mail is delivered.
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Heading 7.3.1 gives the number of postal estabkstisnand public
access points which have post office boxes.

Delivery through post office boxes

Heading 7.4 gives the number of items deliveredugh post office
boxes as a percentage of the total number of ititigered.

Breakdown of the population according to the delivey services
they receive

The total population may be classified in threeug according to
the delivery services they receive:
—  population having mail delivered at home (7.5);

—  population having to collect mail from a postatablishment
(7.6);

—  population without postal services (7.7).

These data are in percentages. The sum of headiBsgso 7.7 is
100%.

Users who, for personal convenience, prefer teecbtheir mail at the
post office are regarded as having their mail éeéd at home.

The population without postal services covers theupation living in
a region where there is no postal network.

8 LETTER POST

This chapter shows, in numbers of items, the voluhéetter-post
mail processed by each designated operator:

- in its domestic service;
- in its international service — dispatch (itemstsébroad);

— in its international service — receipt (items rgeéi from
abroad).

It is important to note that the definitions of thervices and of the
categories of items contained in the Letter Poshié(2005) and
presented below apply to the international servinethe domestic
service, each designated operator has the authorigstablish the
rules and conditions governing the classificatidnitems and the
operation of the postal services.

Letter-post items basically consist of letters,tpas, printed papers
(newspapers, periodicals, advertising, etc.), sipatikets, literature
for the blind and, as applicable in the domestiwise, commercial

papers, samples of merchandise, "Phonopost" itpostal packets,
etc.

These items may be given special treatment, sudters admitted
free of postal charges, registered items or insitesas.

Reference should be made to the Convention and thdtier Post
Manual for a more comprehensive definition of tlmaept of letter
post.

Article 12 of the Convention (excerpt)

Basic services

2 Letter-post items are:

2.1 priority items and non-priority items, up t&ibbgrammes;

2.2 letters, postcards, printed papers and smakegts, up to P

kilogrammes;

literature for the blind, up to 7 kilogrammes;

special bags containing newspapers, periodidatoks angd

similar printed documentation for the same addessethe

same address called "M bags", up to 30 kilogrammes.

3 Letter-post items shall be classified on the $asieither of the
speed of treatment of the items or of the contehtke items i
accordance with the Letter Post Regulations.

4  Higher weight limits than those indicated in peph 2 appl
optionally for certain letter-post item categoriesder the
conditions specified in the Letter Post Regulations.

2.3
2.4

Items per inhabitant

Heading 8.1 gives an indicator of the use of Igtest services, i.e.
the number of letter-post items posted per inhahita

Number of letter-post items

The statistics on total letter-post traffic (LC itemlus AO items or
priority items plus non-priority items) are presshin headings 8.2 to
8.4.

These headings present the total volume of letbet-mail according
to the service:

- domestic service (8.2);

- international service — dispatch (8.3);

- international service — receipt (8.4).

The total volume of mail includes, in principle,thoordinary items
and items given special treatment (registered itemsured letters,
newspapers) as well as advertising items and hybdd. However,
only since 2001 have operators been requesteddicabe clearly

whether or not these different types of items areluded under
headings 8.2 to 8.4.

Until 2000, heading 8.1 was calculated as beingstire of headings
8.2 and 8.3 divided by the population.

As from 2001, other types of items not includechéadings 8.2 and
8.3 have also been included in the calculation.

Registered items

Registered items are items which the sender hasl askee delivered
to the addressee against a receipt.

The general provisions governing registered iteneslaid down in
article 13 of the Convention

Headings 8.5 to 8.7 give the volume of registeteths according to
the service:

—  domestic service (8.5);

— international service — dispatch (8.6);

— international service — receipt (8.7).

Insured letters

Insured letters are letters containing securitiesatuable documents
or articles. Insured letters are insured for theoamh of the value
declared by the sender.

The general provisions governing insured items lar@ down in
article 13 of the Convention

Headings 8.8 to 8.10 give the volume of insuretktstaccording to
the service:

—  domestic service (8.8);

—  international service — dispatch (8.9);

— international service — receipt (8.10).

Number of copies of newspapers

Heading 8.11 gives the number of copies of newsgagispatched
and delivered by the Post in the domestic service.

Advertising items

Advertising items cover direct marketing mail andaddressed
printed matter ("all boxes" or "targeted").

Headings 8.12 and 8.15 give the total number ofgdibing items
(domestic service and international service — ddgaHeadings 8.13
and 8.14 detail the domestic service advertisiagé (addressed and
unaddressed, respectively).

Hybrid mail

Hybrid mail is mail initially consisting of an e-hanessage sent by
the customer to the Post, which then prints itpalishes it and
delivers it in physical form. Headings 8.16 and78dlve the number
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of items dispatched and delivered (domestic seraratinternational
service — dispatch).

9 EXPRESS ITEMS AND POSTAL PARCELS

This chapter shows, in numbers of items, the volofrexpress items
and postal parcels processed by each designateatope

Express items

Express items are items (documents and mercharfdisegrded and
delivered in the most rapid way. At the internaéiblevel, this service
corresponds to EMS and other similar services. Pphavisions
relating to express items are laid down in artidé of the
Convention

Headings 9.1 to 9.3 give the number of expresssitaceording to the
service:

— domestic service (9.1);

— international service — dispatch (9.2);

— international service — receipt (9.3).

Article 14 of the Convention (excerpt)

Electronic mail, EMS, integrated logistics and new geices

1 Postal administrations may agree with each dihgrarticipatg
in the following services, which are described ihe|t
Regulations.

EMS, which is a postal express service for dmmnts ang
merchandise, and shall wherever possible be thekegsti postd
service by physical means. Postal administratioag provide
this service on the basis of the EMS Standard Mtetial
Agreement or by bilateral agreement;

Letter Post Regulations — Article RL 253 (excerpt)

EMS

1 In relations between administrations which haggeed tq
provide this service, EMS takes priority over pbstams. It
shall consist of the collection, dispatch and delvin a very
short space of time of correspondence, documergeants.

2 EMS shall be regulated on the basis of bilatagieements.
Aspects that are not expressly governed by therlastiall be
subject to the appropriate provisions of the Aéthe Union.

74

Ordinary parcels

All parcels the value of which is not declared asgarded as
"ordinary parcels".

Headings 9.4 to 9.6 give the number of ordinancelaraccording to
the service:

—  domestic service (9.4);

— international service — dispatch (9.5);

— international service — receipt (9.6).

Insured parcels

Insured parcels are parcels that are exchangedingthhance of the
contents for the value declared by the sender.

The provisions relating to insured parcels are to@n in article 13
of the Convention and in RL 134 of the Letter PostuRagpn

Headings 9.7 to 9.9 give the number of insured gdaraccording to
the service:

—  domestic service (9.7);

— international service — dispatch (9.8);

— international service — receipt (9.9).

10 POSTAL FINANCIAL SERVICES

This chapter covers the main financial servicesatpd by designated
operators. The present publication covers the viollg categories:
ordinary money orders and giro and savings banlpastal bank
services.

Ordinary money orders

The financial services that countries agree to amgk in their
reciprocal relations are governed by the Postalnfeay Services
Agreement. The provisions related to ordinary mooegders are laid
down in Article 2.

Postal Payment Services Agreement — Article 2 (expe)

Definition of the product

1 Ordinary money order

1.1 The ordering customer hands over funds at a péiseafountef
or orders his account to be debited and requestmypment of
the full amount without any deduction to the payeeash.

Postal parcels

The Parcel Post Manual (2005) provides the defingtithat apply to
the international service and the general prinsipj@verning the
international exchange of postal parcels. Each aiperhas the
authority to establish the rules and conditions egoing postal
parcels in its domestic service.

These limits of weight and size serve to distinguiostal parcels
from "small packets" which come under letter-posmss, the
conditions for which are set out in the Letter Rdanual

The Parcel Post Manual contains provisions relatinthe following
optional services: air parcels, insured parcelpress parcels, parcels
for delivery free of charges and fees, fragile pbyccumbersome
parcels and cash-on-delivery parcels.

Article 12 of the Convention (excerpt)

Basic services

5  Member countries shall also ensure the acceptdramdling
conveyance and delivery of postal parcels up t&i@rammes),
()

6  Weight limits higher than 20 kilogrammes apply optlly for]
certain parcel post categories under the conditgpegified i
the Parcel Post Regulations.

For the purposes of this publication, two categorige covered:
ordinary parcels and insured parcels.

Headings 10.1 to 10.6 give the number and the amofimoney
orders, according to the service:

— the number of money orders issued in the domestiwice
(10.1);

— the number of money orders issued in the internat service —
dispatch (10.2);

— the number of money orders received in the iatiBonal service
— receipt (10.3);

— the amount of the money orders issued in the dtimeervice
(10.4);

— the amount of the money orders issued in thernat@nal
service — dispatch (10.5);

— the amount of the money orders received in therriational
service — receipt (10.6).

Giro

The position of giro accounts is shown by the nundfeaccounts at
the end of the period (heading 10.7) and the tidtof-year assets in
giro accounts (heading 10.8) which represent tledlae balance of
the accounts.

Postal savings bank or postal bank

The position of postal savings bank or postal bartounts is shown
by the number of accounts at the end of the pghiedding 10.9) and
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the total end-of-year assets in the accounts (hgadlD.10) which
represent the available balance of the accounts.

11 LOGISTICS SERVICES AND ON-LINE SERVICES

Certain designated operators also provide logigtmwices and/or
online services over the Internet.

Heading 11.1 indicates whether the operator pravitayistics
services.

Heading 11.2 indicates whether the operator prevjgelic Internet
access points.

Heading 11.3 indicates whether the operator prevaddine services,
and headings 11.4 to 11.18 detail whether or nestehservices
include:

—  postage prepayment via the Internet (11.4);
—  bill payments via the Internet (11.5);

—  e-mail services (11.6);

— ordering of merchandise via the Internet (11.7);
— direct mail via the Internet (11.8);

—  track and trace (11.9);

—  E-stamps (11.10);

—  digital post mark (11.11);

— electronic signature (11.12);

— sale of philatelic products (11.13);

—  postcode lookup (11.14);

— information on tariffs (11.15);

— address change online (11.16);

—  subscription of periodicals (11.17);

— other online services (11.18).

12 COMPETITION

Headings 12.1 to 12.4 indicate whether or not otherators are
operating in the postal sector.

Heading 12.1 indicates whether there are otherabper operating in
the letter post sector and heading 12.2 gives theitber.

Heading 12.3 indicates whether there are operatpesating in the
parcel post sector and heading 12.4 gives theiteam
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