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The emirate of Sharjah is firmly establishing its eminent position in various aspects of life including cultural, 
economic, social and sport domains.

The emirate is advancing towards excellence, thanks to the directives and futuristic vision of His Highness  
Dr. Sheikh Sultan Bin Mohammad Al Qasimi, Member of the Supreme Council and Ruler of Sharjah. 

The wise UAE leadership has been able to overcome the woes brought on by the international economic downturn. 
The country is currently going ahead with the implementation and execution of previously announced projects, thus 

enhancing its stature, bringing pride to its people and securing a prominent place for the UAE on the world map.
 

We are optimistic about the future and confident that the recent hard times were only a summer cloud, which will 
soon disappear. Therefore, Sharjah is working hard to achieve various infrastructural projects that will bring sustainable 

development, attract further investments and make it the most enchanting city in the region.

Sharjah International Airport and Air Arabia, one of the national carriers of the UAE, have achieved fair growth 
rates despite the difficult circumstances during the past two years. Nevertheless, the prudent guidance of His Highness, 

the Ruler of Sharjah has helped in tackling such hardships and beating the difficult times. We are confident that with 
the retreat of economic recession in the advanced countries and the start of a new phase of economic growth, we too 

shall achieve further and bigger growth rates in due time. 

Sharjah has become one of the leading tourist and financial destinations in the region with the help of the 
government’s wide range of promotional activities.

We, at Sharjah International Airport, are looking to be the mirror that reflects the face of Sharjah, 
not only in the airport’s façade, but also in minute details such as in dealing with companies operating at the airport  

or with passengers, providing them the best facilities and making them acquainted 
with the emirate’s rich history and attractions. 

Undoubtedly, the developments at the airport’s various facilities, including new terminals, offices, warehouses and 
tarmacs as well as services in line with international standards, have made travel through Sharjah International Airport 
more enjoyable. I wish you a pleasant stay in Sharjah and a safe and comfortable journey through Sharjah International 

Airport and with Air Arabia. 

Sheikh Abdullah Bin Mohammad Al Thani
Chairman, Department of Civil Aviation, Emirate of Sharjah

Welcome to Sharjah International Airport





SHARJAH 
INTERNATIONAL 
AIRPORT
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VISION
Our vision is to be the most  
renowned airport in the region.

MISSION
Our mission is to provide all our  
customers with safe and efficient  
airport facilities and services.

QUALITY POLICY
To maintain quality of services  
with the highest international  
standards of facility, safety and  
comfort through a continual process  
of infrastructure development, 
technological innovation and  
professional training of our employees, 
thereby ensuring customer satisfaction.

ENVIRONMENTAL POLICY
Identifying potential threats to  
the environment, human health  
and work safety aspects and formulating  
an effective solution to prevent injury/
damage. To reduce the environmental  
impact of our processes through  
continuous improvement. To improve  
energy efficiency and energy conservation.  
To conserve natural resources through 
efficient use and careful planning. 

VISION & MISSION
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well as developing 19 landing  
spaces for passengers’ flights, air freight  
and private airplanes. 

A project that is currently in the 
planning stage is a new runway that will 
run parallel to the existing runway, which 
at 4,060 metres is the longest in the Middle 
East. This length enables carriers to carry 
the maximum payload even in the hottest 
of weathers — an attractive proposition that 
would surely attract new carriers to fly  
in and out of SIA.

All these improvements and 
enhancements — at a staggering cost of 
Dh500 million — have enabled the airport 
and its personnel to function at optimum 

efficiency, resulting in significantly higher 
traffic as far as passenger, aircraft and cargo 
movements are concerned.

Hand in hand with the improvement  
in services for passengers, cargo traffic 
in SIA has also seen a dramatic increase 
following improvements in infrastructure 
and services. The additional ten 
warehouses constructed since 2005 have 
boosted cargo capacity, topping 500,000 
tonnes annually since then.

Technical support is an important 
component of any airport operation, and 
any world-class facility requires excellent 
technical back-up. SIA’s strategic joint 
venture with Gulf Aircraft Maintenance 

Company, now known as Abu Dhabi 
Aircraft Technologies (ADAT), provides 
technical expertise and maintenance 
facilities for all carriers using the airport. 
Since the establishment of the joint 
venture, aircraft have chosen ADAT’s 
extensive and superior facilities as their 
preferred maintenance base.

Global recognition
For its pioneering initiatives and innovative 
strategies, SIA received the Best Global 
Airport Award in 2005 from the Institute  
of Transport Management, a respected 
authority on the transport and logistics 
industries. The award recognised the 

I
n what many feared to be a crippling 
year for the aviation industry all over the 
world, 2009 has proved to be a defining 
moment for Sharjah International 

Airport (SIA).
The emirate’s aviation base registered 

positive growth across all fronts and  
has stayed firmly on course to achieve  
its growth plans.

Despite the global economic  
slowdown, SIA’s massive expansion  
in the past few years would not be stalled; 
in fact the challenges brought about by the 
current market situation has only provided 
the impetus for its leaders and staff  
to continue its expansion plans and 

constantly provide its clients with  
world-class services.

Nestled in a 18,500 square metre  
hi-tech facility, SIA recently expanded  
its apron, added new air bridges, increased 
the number of check-in counters and 
enhanced its retail and dining options for  
a more convenient, efficient and 
comfortable experience for travellers.

Construction of the Dh35 million 
hangar is also progressing well, and 
combined with the improved airfield 
ground lighting — now at Category 2 
— should provide enhanced services  
to aircraft, including private jets, which 
will also benefit from a new taxiway.

Bigger and better
Other noteworthy developments include  
a departure area, which has increased 
passenger space from 300 to 1,300 square 
metres and a new arrival area that is five 
times larger than the original size. Paving 
the way for greater efficiency of processing 
outgoing passengers, the check-in area 
tripled in size to 4,000 square metres, 
while the retail shopping and dining 
space has been expanded to accommodate 
increased footfall to 1,750 square metres 
from the initial 570 square metres.

The expansion project also included  
the construction of new gates a in addition 
to the departure and arrivals lobbies, as 
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SOARING HIGHER... 
SEEING FARTHER
Sharjah International Airport  
is firmly focused on  
achieving further growth

OVERVIEW
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The unveiling of the logo coincided  
with the airport’s dramatic 75th Diamond 
Anniversary celebrations, marking a new 
chapter in its illustrious history. From 
being the site of the very first airstrip  
in the Middle East, SIA has evolved into  
a modern international airport, and 
throughout its development has been  
a hallmark of innovation and excellence. 

Though challenging, the future looks 
bright for the SIA. The first airport  
in the region has an unparalleled tradition  
of innovations and achievements;  
and yet it still is setting its sights on 
achieving loftier goals. 

SIA’s business development team has 
laid out a strategic plan that will further 
enhance the profile of the airport, with the 
aim of attracting more carriers, and with 
them increased passenger traffic as well  
as aircraft and cargo movement. Facilities 
will continue to be upgraded to keep with 
increasing demands, and non-aeronautical 
operations will be developed to further 
increased efficiency and greater results.

The airport is the first and last 
impression that most visitors have  
of Sharjah. It is therefore a standard  
bearer for the emirate’s brand. Hence,  
it is essential that these passengers leave 
with memorable experiences, impressed 
with both the airport and with Sharjah  
as well as its neighbouring emirates, and 
interested to come back for a repeat visit. 
This will require the entire airport 
community, from private operators  
to government agencies, to work  
in concert to deliver the highest standards 
of customer service and efficiency.  
The reputation and high standing that  
SIA enjoys today is testimony to the hard 
work and commitment to excellence of its 
people and its partners, as well as its far 
reaching vision and lofty aspirations to see 
farther and soar even higher. 

airport’s initiatives in generating traffic  
and paid tribute to its investments  
on infrastructure, which has boosted the 
capability and capacity of the airway facility 
to handle even greater traffic and become  
a key transport and travel hub in the 
region. Since then, the airport has been 
recognised with numerous other awards  
for its best practices, placing it in the elite 
list of the world’s best.

A major restructuring in 2007 paved  
the way for enabling changes at the Sharjah 
Airport Authority, which resulted in the 
creation of Sharjah Aviation Services,  
a joint venture between Air Arabia and the 
Department of Civil Aviation; and a new 
division that operates as an independent 
profit centre.

Air Arabia’s continued dominance  
of the budget air travel segment in the 
region has propelled the airline to even 

greater heights, and has now spread its 
wings to the hospitality sector with a 
planned 300-room hotel within the airport.

Looking ahead, SIA faces new 
challenges as well as opportunities.  
Fuel prices are at record highs, impacting 
the bottom line of every airline. The 
uncertain economic climate has further 
pushed consumers to become more careful 
with their spending and trim back on 
discretionary travel. 

In addition, competition among airports 
is growing more intense. Many other 
airports aspire to be global and regional air 
hubs and are building up their capabilities 
in order to attract more airlines  
and travellers.

New look
SIA intends to stay focused to tackle these 
challenges. “It must watch closely the 

changes in the external environment and 
respond promptly to new opportunities and 
threats. It must pay meticulous attention 
to service quality and innovate relentlessly 
to stay ahead of the competition,” said 
Dr Ghanem Al Hajri, Director General, 
Sharjah Airport Authority.  

As part of its bold thrust into the 
future, SIA has unveiled a new logo, 
depicting three birds in flight as a sign 
of the airport’s ascent to greater heights. 
The red logo signifies action and reflects 
the dynamic leadership that has shaped 
and led the airport from one pioneering 
accomplishment to another.

FACT bOx

•The airport is well connected to all  
major international destinations. It is just  
10 kilometres from Sharjah City Centre 
and about 15 kilometres away from Dubai. 
It is also just a few kilometres away from 
Ajman, Umm Al Quwain, Ras Al Khaimah 
and Fujairah.
•Sharjah’s distinguished place on the 
world aviation map began back in 1932 
when Imperial Airways — the forerunners 
of British Airways — constructed an 
airfield here as a stopover en route to India 
and Australia. At that time, Sharjah ranked 
as one of its most remote outposts as well 
as being the first airport in the country.
•The airport provides access to the main 
ports of the Gulf, with direct road links 
to both ports in Sharjah. The modern 
highways also connect directly to other 
emirates’ city centres, as well airports  
and seaports.
•Sharjah International Airport handles 
about 500,000 passengers and more than 
5,000 aircraft movements every month. 
It has well-appointed lounges where 
passengers can relax, as they wait for their 
connecting flights. Being on par with the 
most sophisticated airports of the world,  
its services and facilities are modern  
and advanced. 
•Sharjah Airport is also a very popular 
transshipment point, especially for 
intermodal cargo. In fact, it holds the world 
record for the fastest transit times that 
cargo can be shipped into the seaports and 
flown out of the airport — this  
is because Sharjah enjoys a unique 
advantage over the other emirates. 
•Seaports are located on both sides of its 
coast. Two are on the Arabian Gulf on the 
west coast of the UAE and one is on the 
east coast, in the Gulf of Oman making  
it easily accessible.

MOVEMENTS

Aircraft movements for 2009 
Month  Scheduled  Non-Scheduled  Total 
January  4,154 807 4,961
February 3,703 749 4,452
March 4,071 880 4,951
April 3,947 850 4,797
May 4,057 989 5,046
June 3,980 1,090 5,070
July 4,291 1,114 5,405
August 4,421 1,000 5,421
September 4,295 821 5,116
October 4,388 920 5,308
November 4,230 1,156 5,386
December 4,548 990 5,538
Grand Total 50,085 11,366 61,451

Passenger movements for 2009
Month  In  Out  Transfer  Transit  Total 
January  220,643 209,557 38,561 32,650 501,411
February  181,965 182,979 34,054 30,291 429,289
March  183,385 202,688 36,611 34,190 456,874
April 200,230 213,346 41,057 17,552 472,185
May  202,359 220,840 47,576 669 471,444
June  185,964 237,156 43,264 495 466,879
July  221,743 249,667 48,867 451 520,728
August  249,608 192,277 40,525 216 482,626
September  208,406 189,363 41,573 302 439,644
October  225,401 208,781 54,663 608 489,453
November 207,979 232,597 52,014 5,168 497,758
December 293,626 231,092 55,369 9,720 535,807
Grand Total  2,527,309 2,570,343 534,134 132,312 5,764,098

Freight handled in 2009 (in tonnes) 
Month In Out  Transfer  Transit   Total 
January  5,873 10,686 7,584 11,640  35,783
February 6,233 10,401 7,430 11,296  35,360
March 10,856 14,796 9,376 13,335  48,363
April 6,265 14,952 8,666 13,109  42,992
May 11,406 15,012 9,230 9,213  44,861
June 12,315 15,562 9,858 1,823  39,558
July 12,833 18,855 10,223 5,531  47,442
August 12,445 17,991 10,030 1,649  42,115
September 11,567 15,743 8,400 1,561  37,271
October 12,169 17,115 8,260 467  38,011
November 12,446 17,682 10,557 6,954 47,639
December 12,961 17,345 8,272 3,851 42,429
Grand Total  127,369 186,140 107,886 80,429 501,824

A new runway parallel to the existing one is currently being planned

More check-in counters have been set up to process outgoing passengers effectively 

OVERVIEW

MOVEMENTS
Sea/Air cargo for 2009
January 3,452
February 3,608
March  5,060
April  4,214
May  3,726
June  3,805
July  4,100
August 3,735
September 3,946
October 4,163
November 5,188
December 5,358

Grand Total  50,355
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Mosque
Prayer areas are available at the airport’s main passenger terminal 
transit area and at the departure area (ground floor). Mosques are 
located in both East and West Cargo Terminals 1 and 2.

Communications
•Telephones are available at the airport. Local calls within Sharjah 
are free. Cash and credit card telephones are available at departure, 
transit and arrival domes for international calls as well as calls  
to other emirates.
•Email and internet facilities for passengers and the public are  
also available.

Restaurants
There are food outlets at the transit and departure lounge, serving 
a wide selection of international cuisines. Tea and coffee, fresh 
fruit juice, soft drinks and light snacks are available 24 hours a day. 
Well-known fast food restaurants include McDonalds, Costa Coffee 
and Dunkin’ Donuts.

Duty free shopping
Duty free concessions are available for all passengers who are 
arriving, departing or in transit. 

Postal service
Postal facilities are available at the Sharjah Airport Free Zone 
(SAIF-Zone). A post office letterbox is located in the main 
passenger terminal.

Banks and exchange centres 
There are 10 ATMs in the passenger terminal as well  
as three money exchange centres. 

Medical facilities
A clinic and a pharmacy at the airport’s main dome provide 
medical assistance to passengers and are also open to the public.

Special service to passengers
Special service staff offer assistance to passenger enquiries  
about visas, passports and transit passes. Service staff also assist 

passengers requiring extra help, such as unaccompanied children, 
elderly and disabled people. In addition they can assist passengers 
with immigration and customs formalities as well as provide  
a meet and greet service.

First Class and Business Class lounges
Sharjah Airport offers First Class & Business Class lounges,  
which provide a range of services including telephone, fax and 
internet, daily newspapers and well-known magazines, while 
serving refreshments and light meals. 

Hala services
This 24-hour service provides special meet and assist facilities to 
passengers on arrival or departure from the airport. Hala services 
offer a range of benefits including gifts and chauffeur services.

Value services
• Dedicated Meeters and Greeters area
• Etisalat and Du telecommunications services

Sharjah Airport Travel Agency (SATA)
Airport Office
(24-hours, seven days a week)
Tel: +9716 5084080/4081 
Fax: +9716 5581199
E-mail: sata@sharjahairport.ae

Downtown Office
Tel: +9716 5618888
Fax: +9716 5618777
E-mail: sata@emirates.net.ae 
PO Box 8, Sharjah, UAE

Services offered
• Airline reservations and ticketing
• Worldwide hotel bookings
• Car rental
• Cruise trips
• Tailor-made local and international sightseeing tours
• Conference arrangements
• Airport meet, assist and transfer limousine service
• Freight forwarding
• Visa handling
• Holiday packages

AIRPORT 
FACILITIES
A host of services and facilities 
guarantee a pleasant experience  
at Sharjah International Airport 

FACILITIES

CHAIRMAN CIVIL AVIATION 
SHEIKH ABDULLAH BIN 
MOHAMMAD AL THANI

CHAIRMAN’S 
OFFICE 
MANAGER

EXECUTIVE 
SECRETARY
MARLYN G. SAAB

DIRECTOR GENERAL  
CIVIL AVIATION
ABDULWAHAB AL ROOMI

FEDERAL 
AUTHORITIES 
& SHARJAH 
GOVERNMENT 
AUTHORITIES

DIRECTOR OF CIVIL AVIATION
SHK. KHALID BIN ESSAM AL QASSIMI

QMS MANAGEMENT 
REPRESENTATIVE
ALI SALEM AL MIDFA

EXECUTIVE SECRETARY
HILAN MADI

DCA SERVICES 
MANAGER
MAHMOOD AL AKRAM

AIRLINES & AGENCIES 
SECTION HEAD
MOHAMED RASHID

AIRLINES & AGENTS 
AFFAIRS CO-ORDINATOR
SALMA AL MUHAIRI

TRAFFIC LIGHTS 
CO-ORDINATOR

GOVERNMENT 
RELATIONS DIRECTOR
JAMAL AKRAM

PUBLIC RELATIONS 
MANAGER
USAMA AL-DOUKHI

DCA REPRESENTATIVES
MOHD. SAEED AL-SHAMSI
ADEL BAL- ASWAD
MAJID AL SOUQI

GOVERNMENT AFFAIRS  
CO-ORDINATOR
MOHAMED KHAMIS

AIR TRAFFIC  
SERVICES MANAGER
DOUGLAS MEGSON

AIR TRAFFIC CONTROL
SENIOR ATC OFFICER
ASHLEY COLLOM

AERONAUTICAL 
INFORMATION SERVICES (AIS) 
AIS SUPERVISOR
MOUSHTAQ AHMED

FIRE & RESCUE OPERATIONS  
CHIEF FIRE OFFICER
MARTIN INNES

DCA OPERATION DIRECTOR
AHMED BUKALLAH

AIRPORT PASSES MANAGER
SAMIRA SULTAN

CIVIL AVIATION SAFETY 
SECTION MANAGER
HAYTHAM MOHAMMAD

METEOROLOGY OFFICER
ABRAHAM JACOB

CIVIL AVIATION SECURITY 
SECTION MANAGER
JAMIL AL NAJJAR

NAVIGATION AIDS SECTION 
OPERATED BY ADVISION

DUTY MANAGERS 
SECTION 
GENERAL DUTY 
MANAGER
NASIR AL TALYANI

AIRCRAFT 
MAINTENANCE 
OPERATED  
BY ADAT

ORGANISATION  
OF DEPARTMENT 
OF CIVIL AVIATION 
– SHARJAH

MANAGEMENT
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DESIGN & PROJECTS

DIRECTOR GENERAL
DR. GHANEM AL HAJRI

DIRECTOR – SAA
ALI SALEM AL MIDFA

EXECUTIVE SECRETARY
ROULA AL KOURDI

INTERNAL AUDITOR
ESSAM MOHD.

LEGAL CONSULTANT
SALAH KAKOUM    

BOARD OF DIRECTORS  
SHARJAH AVIATION 
SERVICES

SHARJAH AVIATION 
SERVICES
GENERAL MANAGER 
DAVID HENDERSON 

DEPUTY GENERAL MANAGER 
MUBARAK FAHAD

AIRPORT 
OPERATIONS 
MANAGER

FREIGHT CENTRE 
MANAGER
SHASHI PANICKER

COMMERCIAL
DIVISION

ADMINISTRATIVE
DIVISION 
MANAGER
ABDULLA ABDOULI

FINANCE 
DIRECTOR
SAIF BIN SENAD

TERMINAL 
SERVICES 
MANAGER
KHALIFA AL JARI

ENGINEERING & 
DEVELOPMENTS 
DIRECTOR
ENGR. ABDUL KHALIQ

INFORMATION 
TECHNOLOGY 
MANAGER
LAMIA AL SHAMSI

SOFTWARE 
DEVELOPMEvNT 
SERVS.
SR. SW. ENGINEER
BALA MANIKANDAN 

SYSTEMS & 
NETWORKING SERVS.
SR. SYS. ENGINEER 
ABDUL KALAM  

DUFRY

ALPHA FLIGHT 
SERVICES

AVIATION 
MANAGEMENT AND 
SERVICES (AMAS)

SHARJAH AIRPORT 
TRAVEL AGENCY
GENERAL MANAGER

ELECTRONICS 
ENGINEERING
OPERATED BY 
ADVISION
MANAGER
SHAMSHAD 
AHMED

PROJECT & 
DEVELOPMENT

ENGINEERING MANAGER
NAND KUMAR

CIVIL & SURVEY 
OPERATED BY EFM

MECHANICAL
OPERATED BY EFM

MAINTENANCE SERVICE SECTION
OPERATED BY EFM
SECTION HEAD
NOOR AL ASAD

ENGINEERING & PLANNING

ELECTRICAL
OPERATED BY EFM

TERMINAL 
SERVICES 
SECTION HEAD
SHEIKAH ABU 
SHUBS

INFORMATION  
& CUSTOMER 
SERVICES

CALL CENTRE

SIGN BOARDS 
MANAGEMENT

CLEANING & 
GENERAL 
SERVICES

GARDENING 
SUPERVISOR

PURCHASING
MANAGER
TALAL AHMED

CONTRACTING

CENTRAL 
STORES 
SECTION HEAD
MOHAMMED 
AL HAMADI

ACCOUNTS 
MANAGER
T. I. ABRAHAM

ACCOUNTS 
SECTION HEAD
B. G. PINTO

SALARY & 
PAYABLES 
SECTION HEAD
FAWZIYA ASAD

BUDGET & 
REDEEMABLES 
SECTION HEAD

ASSISTANT
MANAGER
MARYAM SANDAL

TRAINING  
SECTION HEAD
NAEEMA ABDALLA

HUMAN 
RESOURCES 
SECTION HEAD
JOSEPH JOHN

PERSONNEL 
SECTION HEAD
M.P. HAMZAKUTTY

ADMIN. 
GENERAL 
CONTROLLER
K. A. MATHEWS

QUALITY 
MANAGEMENT 
SECTION HEAD
MEY AL HAJRI

MARKETING & 
RESEARCH
MANAGER

SHK. HUMAID 
AL QASSIMI

BUSINESS 
DEVELOPMENT 

MANAGER
DONALD 
D’SOUZA

PROPERTY 
MANAGEMENT 
& INSURANCE 

SECTION HEAD
JOSEPH FARES

VISA & CLIENT 
AFFAIRS DIV. 

MANAGER
MOHD. BOUQAISH

ORGANISATION 
OF SHARJAH 
AIRPORT 
AUTHORITY

SALARY & PAYABLES 
ASSISTANT SECTION HEAD
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METEOROLOGY & AIR TRAFFIC CONTROL

A
s the oldest meteorological  
office in the region, providing 
professional aviation weather 
forecasting and related services,  

the Sharjah Meteorological Office has  
been an important part of the growth  
of the emirate’s transport and logistics 
sector. The Met Office is operated by  a 
team of 11 staff, all certified and highly 
competent meteorological experts.

Founded in 1933, the Met Office 
operates 24/7 and is one of the key  
pillars of the safety efforts of the airport. 
Providing up-to-the-minute weather 
forecasts have facilitated the smooth 
landing and take-off of hundreds of 
inbound and out flights each day. 

From humble beginnings with basic  
manual operations, the Met Office is now  
fully computerised and is able to provide 

accurate weather information —  
from temperature and humidity to wind 
speed and atmospheric pressure — to 
airline crews 24 hours in advance as well  
as issue forecasts to airline en route and  
at their final destination. 

The Met Office also provides national 
weather information to the Global Climate 
Observation Programme of the World 
Meteorological Organisation.

Air Traffic Control
Likewise the Air Traffic Control 
Department is fully equipped to handle 
aircraft movement at SIA. A team of highly 
experienced Air Traffic Controllers ensure 
that Sharjah’s 100 square-mile airspace 
remains well controlled.

Over 60,000 aircraft movements were 
recorded in 2009. And as ambitious plans 

for growth at SIA are put in place, the 
Air Traffic Control Department can look 
forward to another busy schedule in 2010.

WEATHER 
WATCH 
Met office keeps an eye  
on the Sharjah skies

The oldest 
meteorological 

office in the region
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AIR ARABIA

to expand, with critical acclaim for its 
prices, reliability, portfolio of destinations 
and excellent standards of comfort  
and safety.

In 2009, Air Arabia picked up several 
coveted awards, which highlight the 
astonishing rise of the airline. The carrier 
was named winner of the A320 Family 
Operational Excellence Award for the 
fourth consecutive year, and also received 
the award for Best Low-Cost Airline in 
the Middle East for the third consecutive 
year by Skytrax Research. In addition, 
Air Arabia’s CEO, Adel Ali, was named 
Airline CEO of the Year by Aviation Business 
magazine. Most recently, the carrier was 
named Low-Cost Carrier of the Year by 

T
he region’s first and largest  
low-cost airline has become  
the carrier of choice for travellers  
from all walks of life.

The decision to create an affordable 
airline for the UAE now appears to have  
been an inspired one. Air Arabia’s growth  
is surpassing the expectations of even the 
most optimistic industry experts, especially 
during such challenging times for the 
global aviation sector. And there are  
no signs that the growth is set to slow. 

Air Arabia’s net profit for the first  
nine months of 2009 was Dh337 million,  
an increase of 6 per cent compared  
to Dh318 million for the same period  
in 2008. During the first nine months  

of last year, the company registered  
a turnover of Dh1.469 billion, two per cent 
lower than Dh1.495 billion recorded during 
the same period in 2008. 

The airline served more than  
2.96 million passengers during the  
first nine months of 2009, an increase  
of 14 per cent compared to 2.6 million 
passengers during the same period  
in 2008. Air Arabia’s average seat  
load factor — or passengers carried  
as a percentage of available seats — for  
the first nine months of 2009 stood  
at a strong 79 per cent.

It has been a busy time for the airline,  
with the establishment of a new hub in 
Morocco and introduction of new routes  

on a regular basis. In 2009, Air Arabia  
launched operations from its second hub  
in Casablanca, Morocco serving 12 
destinations across Europe and North 
Africa. The two hubs in the UAE and 
Morocco together serve 59 destinations  
in the Middle East, North Africa, South 
Asia, Central Asia and Europe.

Following the launch of Air Arabia 
Maroc, the airline signed a joint venture 
agreement with the Travco Group to launch 
a new low-cost carrier based in Egypt, 
serving the Europe, Middle East and Africa 
markets. Operations at the third hub in 
Egypt are expected to begin in early 2010.

Already in its sixth year of operation,  
the airline’s long list of accolades continues 

A SOARING 
SUCCESS
Air Arabia continues to spread 
its wings across the globe

Air Arabia’s 
check-in 

counter at 
the Sharjah 

International 
Airport

The expanding 
route map 

of Air Arabia’s 
Sharjah 

operations

both the Centre for Asia Pacific Aviation 
(CAPA) at the Aviation Outlook Asia 2009 
congress in Beijing and the Doha Aviation 
Summit 2009.

Possibly the clearest sign of Air 
Arabia’s ambitions and sound business 
fundamentals is the diversification of its 
revenue streams through strategic alliances 
in the ancillary services. For example, Air 
Arabia is developing a 300-room three-
star Centro Hotel at Sharjah International 
Airport, which will be complete by April 
2010. The carrier’s Air Arabia Mashreq 

Credit Card provides credit card holders 
with a unique combination of premium 
banking services and Air Arabia’s wide 
range of travel services. Air Arabia 
Holidays, a value holiday booking service, 
offers a range of exciting low-cost holiday 
packages to various exotic destinations  
in Asia, the Middle East, Europe and  
North Africa.

New routes, new staff, a hotel and  
two hubs in North Africa — the Air Arabia 
success story continues as it sets the trend 
for low-cost travel in the region. 
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In keeping with the expanding volume 
of passengers flying in and out of the 
airport, SIA plans to set up additional 
passenger gates, as well as new washroom 
facilities. A parallel runway is currently  
in the design stage. Once completed the 
department will have its hands full with  
the new and existing runways.

Further investments in the pipeline 
include a Dh35 million hangar for A320s; 
a Dh3.6 million development of new 
Airfield Ground Lighting (AGL), which 

will improve visibility in foggy conditions 
and raise the overall lighting standard 
to category two; and a Dh20 million 

expansion for the cargo section, which 
will include 10 new warehouses, each 
measuring 20x100 metres.

These investments can only mean 
additional responsibilities for the 
engineering and maintenance department, 
but judging from how well it has done  
in the past, there can be no doubt they can 
do it again. The department is engineered 
for bigger challenges and can provide the 
adequate support the airport needs for  
its future growth. 

THE DEPARTMENT 
IS ENGINEERED FOR 

BIGGER CHALLENGES AND 
CAN PROVIDE THE SUPPORT 
THE AIRPORT NEEDS FOR ITS 
FUTURE GROWTH

A
s one of the busiest airports in 
the region, Sharjah International 
Airport (SIA) is constantly faced 
with numerous operational and 

technical challenges. Yet, as proven by its 
Global Airport of the Year award, it is one 
of the best and among the safest. 

The responsibility of keeping the 
facilities running like a well-oiled machine 
falls in the hands of the Engineering and 
Maintenance Department, covering such 
aspects as civil works and maintenance 
of the runway and air-conditioning 

equipment, as well as air bridges and 
washroom facilities.

The nearly 150 multinational staff 
working in the department ensure the 
facilities and structures that make the 
airport work are not only maintained,  
but also up to the strictest standards set  
by the Department of Civil Aviation.

Among the department’s major 
accomplishments this year include the 
successful completion of the airport’s apron 
expansion, which added and reconfigured 
existing stands to international standards  

as well as the completion of the cargo 
apron and maintenance apron expansion.

The lighting on the taxiways leading  
to the runway has also been upgraded and 
new markings for the bays and apron have 
been completed to minimise confusion and 
allow for safe distances between planes. 

SIA’s continuing rapid expansion can 
exact a heavy toll on the airport’s facilities, 
but the engineering and maintenance 
department’s assiduous planning and 
inspection ensure facilities can well cope 
with the demand.  

SMOOTH 
OPERATORS
The Engineering and Maintenance 
Department ensures the airport 
facilities and operations  
run like clockwork

Personnel from the Engineering and 
Maintenance Department take care of the 
air-conditioning equipment at the airport

The department is also 
responsible for the 

maintenance of runways

The expansion of the airport’s facilities  
has brought on additional responsibilities 
for the department

ENGINEERING & MAINTENANCE



A
rrive and depart in comfort  
and style at Sharjah International 
Airport with Hala’s unique range  
of services. Hala makes every  

step of your journey simple, straight-
forward and easy. The range of Hala 
services include:

Meet and assist 
A skilled multilingual team guides 
passengers’ departure and arrival through 
the airport using dedicated check-in and 
immigration counters to ensure a quick  
and easy experience right through the 
airport to luxurious lounges or direct  
to a boarding gate. 

Lounges 
Whether you want to simply relax with  
a drink and something to eat, catch up  
on the latest news or you need to use 
business support services such as Wi-Fi,  
the Hala lounge is available to all travellers  
on all airlines — perfect if you have a long 
stop over at Sharjah International Airport.

Visa service
The Hala team will manage all the visa 
formalities at Sharjah International Airport  
for you or your visitors ensuring you enjoy  
a hassle-free arrival at Sharjah. Hala also 
provides preferred rates for Hala Platinum 
Card Holders. This is ideal for frequent 

travellers. There are also special family and 
group rates. It is recommended that all 
reservations be made 24 hours in advance, 
however you can also order the service on 
the spot by simply visiting the Hala counter 
at Sharjah International Airport.

Additional Hala services include 
porterage, unaccompanied minors  
service and excess baggage collection 
facilitating a fast-track journey through the 
airport, at an affordable rate. 

The Hala Reservations desk can also 
assist passengers who want to book  
services such as hotels, car hire, airline 
tickets and even plan the perfect  
desert safari adventure.

AT YOUR 
SERVICE
Hala service takes care of all  
your travelling requirements 
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A
s passenger numbers steadily  
increase, Sharjah International  
Airport (SIA) is keen to ensure  
that all patrons are satisfied with 

service levels throughout the airport. 
As a result, the Customer Relations 

Department aims at improving service  
levels through feedback from the end  
users. The entire customer relation 
management is run under the slogan 
“Because We Care”, through which 
the airport strives continually towards 
enhancing passenger satisfaction and 
ensuring a very pleasant travel  
experience at SIA.

Together with its efficient processes, 
SIA takes pride in offering its passengers 
a wide variety of top-class and affordable 
facilities, thereby providing ease, comfort 
and convenience to all travellers. 

In order for SIA to continually improve 
and evolve, passenger feedback  

is imperative. There are three ways that 
passengers can comment on service levels 
at SIA: 

Customer Feedback  
Questionnaire (CFQ) 
This questionnaire is designed to receive 
comments covering a range of facilities 
at the airport. Conveniently placed in 
CFQ boxes at several locations around 
the airport terminal (Arrivals, Departures 
and Transit area), this is one sure way 
to air your views on any aspect of your 
experience at SIA. 

Online CFQ 
For those passengers unable to find the 
time to fill up the questionnaire at the 
airport, the same form is provided online  
at www.sharjahairport.ae. This service 
allows passengers to send their feedback  
at their own convenience. 

Customer feedback interview 
In addition to the above, the Customer 
Services department also interviews 
passengers at random, and their feedback  
is then fed into the system for analysis  
and subsequent action.

As part of its customer relationship 
enhancement concept, aimed at 
encouraging passengers to share their 
opinions, SIA, along with Air Arabia, offers 
prizes for the best suggestions.

CUSTOMER RELATIONS

BECAUSE  
WE CARE
The passenger is king at Sharjah International Airport
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 THE CUSTOMER 
RELATIONS DEPARTMENT 
AIMS AT IMPROVING 
SERVICE LEVELS THROUGH 
FEEDBACK FROM THE  
END USERS



S
ince 2006, Alpha Airports Group  
has been providing catering services  
at Sharjah International Airport. 

For this internationally known 
airport services conglomerate, making  
the traveller’s day better is about knowing  
what customers want. Alpha’s knowledge  
of consumer, food and packaging trends 
combined with the creative flair of its  
team of award-winning development  
chefs enables it to put insight at the heart 
of what it does. 

It is for this reason that Alpha  
works hard to provide the same quality  
of food at 30,000 feet as on the ground.  
A dedicated development team does much 
more than create great recipes — it also 
spends time talking to passengers about 
what they want, and looking at every aspect 
of in-flight catering including the effects  
of altitude on taste buds. 

Whether creating authentic Eastern  
flavours in its Japanese kitchens at 
Heathrow, or presenting the perfectly 

grilled steak to first-class passengers in the 
United States, Alpha’s global expertise and 
innovation are indisputable.

Alpha currently operates in more  
than 80 airports in countries across five 
continents. As the company’s network 
continues to grow steadily, the key to its 
success lies in combining global experience 
with local knowledge and in the case  
of Sharjah a strategic partnership with  
Air Arabia. In addition to providing  
a comprehensive range of in-flight catering 
services, Alpha is also responsible for the 
business- and first-class airline lounges  
as well as a number of its internationally 
branded cafe outlets. 

Last year Alpha’s operation at Sharjah 
International Airport produced 4,000 
meals a day, serving between 12 to 20 
scheduled and non-scheduled airlines and 
also airport eateries and lounges. 

Alpha’s clientele includes a host  
of reputed airlines. All meals are prepared 
within strict Halal guidelines and the 
company produces a variety of regional and 
international dishes from around the world 
including the Far East, Asia, India, Europe 
and the Middle East. 

Food safety
A vital ingredient in delivering quality  
in-flight catering is maintaining a high 
standard of food safety. Alpha is a world 
leader in compliance, actively participating 
in the creation of World Food Safety 

Guidelines for the aviation industry.  
Based upon Hazard Analysis and Critical 
Control Point (HACCP) and produced  
in association with the International  
In-flight Food Service Association (IFSA) 
and the Association of European Airlines, 
Alpha strictly follows these food  
safety guidelines which encompass  
all aspects of food safety. 

In addition, all personnel are 
professionally trained in food safety and 
personal hygiene to the highest standard 
prior to starting their employment and are 
given refresher courses during the course 
of their work. 

Industry standards
To assist in efficiently monitoring  
the levels of hygiene, the catering unit  
is equipped with a microbiology laboratory. 
Daily tests are conducted on food, water, 
ice, equipment, kitchen surfaces and 
personnel in order to maintain the  
highest possible standards of hygiene  
and to provide a clean and safe 
environment. The results are then 
compared with the industry standards  
as set out in the industry guidelines.

Guided by research and inspired  
by a dedicated development team, Alpha 
makes every effort to ensure travellers 
enjoy their in-flight meals. The company 
has already established some culinary 
favourites with Sharjah International 
Airport travellers.  

CATERING

Onboard catering of  
the highest standard

CULINARY  
DELIGHTS
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Commitment on the ground and in the air 

Our refueling standards
are sky high 
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Perfectly situated between East  
and West trade corridors, Sharjah  
is known as The Crossroads of the South, 
and with its own cargo trucking business 
and easy access to Port Khorfakkan  
on the Gulf of Oman and Port Khalid  
on the Arabian Gulf, the emirate is able  
to provide a fully intermodal air, land  
and sea transportation service to almost 
any part of the world.

Passenger handling
Sharjah Aviation Services has also handled 
a throughput of more than 50,000 aircraft 
movements and more than 5.7 million 
passengers in 2009 and is expecting this 
figure to grow in 2010. 

Not one to rest on its laurels,  
SAS implemented a number of  
initiatives designed to enhance and 
strengthen the department’s  

N
o task is too big or small for 
Sharjah Aviation Services (SAS) a 
joint venture of the Sharjah Airport 
Authority and Air Arabia, which 

offers trouble-free delivery for both 
passenger and cargo operations. 

The department operates with the 
efficiency and precision of a Swiss watch, 
achieving an enviable on-time performance 
record — that is, flights to and from  
the airport arrive and leave on time  
94.5 per cent, beating the industry  
average of 82 per cent.

Under the leadership of its General 
Manager, David Henderson, SAS achieved 
tremendous growth in 2009, moving 
500,000 passengers per month,  
10 per cent better than 2008. It also 

handled one million kilograms of cargo 
a day, an improvement of 7 per cent 
compared to 2008. Henderson attributes 
these achievements to the commitment 
and hard work of the department’s nearly 
2,000 staff who make it their business  
to make the passengers’ experience of 
Sharjah International Airport (SIA) as 
smooth and hassle free as possible.

Anything’s possible
In 2009, SAS’ highly competent and 
dedicated staff, using a GSE fleet of 
more than 200 specialised vehicles and 
equipment — the latest and newest  
in the region — handled in excess of 
500,000 tonnes of cargo for more than  
100 airline customers. 

No matter how big, small or specific 
the requirement — from transporting 
perishable or hazardous goods to vulnerable 
cargo such as equine or marine life, from 
warehousing to track and trace SAS has 
got it covered. In fact, the cargo operation 
at SIA has facilities for every imaginable 
product, from racehorses to dolphins, even 
a massive power station weighing 98,000kg 
bound for Afghanistan. 

HANDLING IT  
RIGHT
Sharjah Aviation Services ensures  
a smooth and hassle-free delivery 
for passenger and cargo operations

NO MATTER HOW BIG, 
SMALL OR SPECIFIC 

THE REQUIREMENT, 
OR SIMPLY ENSURING 
PASSENGERS’ COMFORT 
AND SAFETY, SAS HAS GOT 
IT COVERED

SERVICES
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passenger operations, including installing 
self check-in facilities at the airport. This 
facility is the first in the region to offer 
multi-airline options and has proved to 
be a great success with passengers lining 
up to use the 12 new fast-track kiosks. 
Facilitating seat selection and ticket and 
boarding pass printing without having to 
queue, the kiosks take up half the space and 
process double the number of passengers 
per hour than a standard kiosk. New 
weighing machines have also been installed 
so that passengers can ensure they are not 
carrying excess baggage before opting for 
the traditional or self check-in process. 

SAS is committed to ensuring the 
comfort and safety of passengers with a 
range of services including a dedicated 
Hala welcome service. Additionally,  
every passenger  can experience VIP 
treatment by using the new “pay-as-you-go” 
airport lounges. With a starting price  
of Dh100 for business-class and  
only Dh150 for first-class, passengers 
can take advantage of 24/7 access to 
complimentary hot and cold food and 
drinks, shower facilities, free Wi-Fi and 
internet access, while enjoying stunning 
views of the airport in action.  

Sharjah Airport continues to undergo 

expansion to accommodate rising 
passenger has just opened up five  
new aircraft parking areas adjacent 
to the soon to be opened new maintenance 
hangar facility. Looking ahead, SAS will be 
awarding contracts for the construction of 
a 4,000m CAT III runway, prompted by the 
continued success of Air Arabia and the 
increasing number of airlines using 
Sharjah. Construction will commence in 
2010 with the completed runway becoming 
operational by 2012. 

Continuous training
Henderson also stresses the importance 
of continuous staff training to keep up 
with the upgrade in equipment and the 
increasingly multifarious requirements  
of its growing clientele. “It’s the people  
that make the difference, and here at SIA, 
our staff provide efficient, professional 
services combined with the warmth and 
generosity of Arabian hospitality,” he added.

Henderson believes SIA has even greater 
potential as it becomes fierce competition 
to other airports in the region. “The 
competition is fierce, but we have held 
our own and are in fact growing despite 
currently challenging times. And we  
hope to do even better in 2010.”

FACT BOX

General statistics: 
• Concurrent handling capability of 40 parking 

slots including two dedicated AN124 aprons 
•50,000+ aircraft movements yearly 
•200+ GSE fleet is the newest in the region 
•Five on-site fuel suppliers 
•Multiple line maintenance providers 

Passenger terminal statistics
•Aircraft handling capability up to A380 
• 5.7 million passengers in 2009 –  

up 7 per cent year-on-year 
•Capacity for 28 aircraft and 3 GA aircraft 
•VIP apron with full handling services 
•Six air bridges 
•Passenger capacity of 16 million per year 

Cargo handling 
•Cargo handling capability up to AN225 
•1,000,000+ kilos of cargo handled daily 
• Special handling for valuable, hazardous, 

vulnerable and perishable cargo 
•Main deck loaders up to 30 tonne capacity 
•44,000 square metres of warehousing space 
•Truck docks 
•ULD storage available

SERVICES

SIA has cargo facilities for every 
imaginable product, from racehorses 
and dolphins to massive power station 
weighing an impressive 98,000kg



Days to promote local and international 
awareness of the UAE’s cultural and natural 
heritage, and to highlight the role it plays 
in shaping the identity of UAE individuals. 
“Sharjah Heritage Days mirror the UAE 
heritage in an ideal way and play a vital role 
in boosting the already established position 
of the emirate on the world tourism map,” 
said Al Noman.

Something for everyone
Since tourism is a major revenue-
generating industry in Sharjah, the 
government is actively involved with the 
development of tourism and hospitality 
projects, including integrated tourist 

villages and cities. Promotional campaigns 
organised by the SCTDA have significantly 
contributed to the increasing number of 
tourists visiting Sharjah. According to 
Al Noman, passenger traffic at Sharjah 
International Airport climbed by 47 per 
cent, from 3.06 million in 2006 to 4.5 
million in 2008. “Tourism has become one 
of the most vigorous economic sectors in 
Sharjah. The emirate’s historical sites, mild 
climate and natural assets form part of its 
diverse tourist offering, which continues 
to lure increasing number of travellers and 
investors,” he said. 

Sharjah has many wonderful cultural 
and heritage sites for visitors of all ages 

S
harjah is the UAE’s sunshine 
destination that promises the 
best of Arabian hospitality and 
traditional heritage. It was declared 

the “Cultural Capital of the Arab World” 
by UNESCO in 1998 and today has an 
excellent reputation as a cultural, heritage 
and family tourist destination. 

Tourism has contributed significantly  
to the emirate’s GDP over the past five 
years. Sharjah received 1.5 million visitors 
in 2008, a significant increase from 
600,000 visitors in 2001. According  
to recent statistics issued by the Sharjah 
Commerce and Tourism Development 
Authority (SCTDA), European tourists 

accounted for 35 per cent of the total 
tourist influx into the emirate in 2008, 
while GCC tourists accounted for 27 per 
cent. Based on the rapid growth witnessed 
in Sharjah’s tourism sector over the past 
five years, the emirate expects about  
3.5 million tourists by 2012. 

Increasing visibility
The SCTDA has taken several steps to boost 
Sharjah’s position on the world tourism 
map. Mohammad Ali Al Noman, Director 
General, SCTDA, said, “The SCTDA has 
taken part in several international and 
tourism events in 2009, including 
International Travel and Tourism fairs  

in Moscow, Sweden, Ukraine, Turkey and 
Berlin as well as the Arabian Travel Market. 
The success of these participations can  
be seen from the fact that Sharjah’s stand  
at these events attracted tens of thousands 
of visitors. The SCTDA won the Best 
Middle Eastern Exhibitor 2009 award  
at the International Tourism Bourse (ITB) 
Berlin, as well as the Most Outstanding 
Booth award at the prestigious Beijing 
International Tourism Expo 2009.”

More than 398,000 GCC tourists visited 
Sharjah in 2008, of whom 35,609 were 
Kuwaiti tourists, 18,466 Qatari tourists and 
105,000 were from Saudi Arabia. In April 
the SCTDA sponsored the Sharjah Heritage 
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CULTURAL 
CAPITAL 
GAINS
It’s boom time  
for Sharjah’s  
tourism industry

Aquatic adventure: 
Take a trip to Sharjah 

Aquarium to explore a 
variety of marine life

TOURISM



TOURISM
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and interests, including more than 20 
museums and heritage areas that showcase 
the arts, crafts, traditions and importance 
of Islam in the lifestyles of its people. These 
museums include the majlis of Ibrahim 
Mohammed Al Midfa, home to the UAE’s 
only round wind tower, the Natural History 
Museum and the Museum of Islamic 
Civilisation. For those who prefer to remain 
outdoors, Sharjah has numerous parks and 
green areas. Hiking, camping and desert 
driving are also available for the more 
adventurous. For those who prefer to put 
their feet up and relax, there are beaches, 
health clubs and spas, while a wide variety 
of malls and amusement centres offer  
a good choice of indoor activities 
throughout the year. 

The emirate also hosts the Sharjah 
Biennial Festival, from mid-March  
to mid-May. This is one of the major 
cultural events organised in Sharjah and is 
an artistic extravaganza that highlights the 
heritage of the emirate. In 2009  

the SCTDA organised several 
entertainment and heritage activities  
in the desert tents during the 9th Sharjah 
Biennial, focusing on traditional lifestyle, 
including folklore recitals, folk dancing, 
camel riding and exhibitions of local 
handicraft, costumes and food. 

Destination of choice
The Sharjah Summer Breaks campaign  
in 2009 included a diverse selection  
of holiday package options for tourists  
to choose from, with the emirate’s hotels 
and hotel apartments offering very 
attractive rates from June 15 to August 15, 
2009. “The promotional campaign is in line 
with the SCTDA’s strategy to diversify 
tourism offerings to attract both 
international and domestic tourists, 
develop the emirate’s tourism sector and 
improve the level of facilities and services 
offered by Sharjah’s hotels and resorts,”  
said Al Noman. The promotion also aimed  
to attract visitors to the annual Sharjah 

Summer Promotions, where a host of 
shopping and promotional activities took 
place throughout the emirate until July 25. 

According to Al Noman, “UAE and  
GCC residents are increasingly looking  
at Sharjah as the destination of choice.  
The appeal of Sharjah’s tourist attractions 
to local and GCC tourists is unrivalled, and 
we are keen to capitalise on the strength  
of our domestic tourism market in parallel 
with our efforts to attract foreign tourists.”

As a single destination that integrates 
entertainment facilities, hotels, resorts, 
pristine golden beaches and marine life 
on the one hand, and rich museums and 
heritage centres on the other, Sharjah 
offers memorable moments to enrich  
any visit. 

UAE AND  
GCC RESIDENTS ARE 
INCREASINGLY LOOKING  
AT SHARJAH AS  
THE DESTINATION  
OF CHOICE.

Mohammad Ali Al Noman, 
Director General, SCTDA

Heritage attractions:  
(Clockwise from above) Sharjah 
Museum of Islamic Civilisation,  
Sharjah Art Museum and  
Sharjah Maritime Museum
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S
harjah offers a rich cultural  
heritage in addition to a modern 
infrastructure and is keen to gain 
a prime position on the global 

tourism map. With the efforts of Sharjah 
Commerce and Tourism Development 
Authority (SCTDA) and supported by travel 
industry, Sharjah has witnessed a dramatic 
increase in visitors over the past few years. 
Figures issued by Sharjah Airport Authority 
and SCTDA show that the emirate is fast 
becoming a popular destination. 

A key promoter of the emirate is 
Sharjah Airport Travel Agency (SATA), 

PUTTING
SHARJAH 
ON THE MAP
SATA offers a range of services to make 
your visit to the emirate a memorable one

which is owned by the Department of Civil 
Aviation, Government of Sharjah. SATA 
was established more than twenty years ago 
and offers an extensive array of services. 
This includes ticketing, holiday packages, 
airport transfers, meet and greet service, 
guided city tours, Umrah packages and visa 
services for UAE residents. The Holidays 
Department of SATA prides itself on 
tailor-made packages where hotels, tours 
and airlines are carefully selected to suit 
individual needs. 

SATA currently operates with four 
offices and an implant. The Head Office 

is located at Ibrahim AlMidfa Street, the 
second branch is located at Rolla Mall in 
the busy district of Rolla and the third is 
located at Khan Saheb Mall in Industrial 
Area number 10. The airport branch, which 
is located in the main terminal building 
of Sharjah International Airport, operates 
round the clock seven days a week. 

Committed to serve the travelling 
population and to meet the increasing  
demand witnessed across the UAE, SATA  
is focusing its attention on expanding its 
network throughout the UAE.  

Close collaboration
SATA works closely with Sharjah Airport 
Authority and the Department of Civil 
Aviation to promote the emirate of 
Sharjah while participating in many travel 
exhibitions and trade shows around the 
globe. These exhibitions and trade shows 
include ITB in Berlin, WTM in London, 
EMITT in Istanbul, KITF in Almaty, UITT 
in Kiev,BITE in Beijing and ATM in Dubai. 
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Quick find
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clients the chance  to market a number 
of opportunities from increasing visitor 
numbers to addressing the logistics for  
a potential airline partner. 

Sharjah’s strategic location means that 

SIA can offer a fully intermodal air, land 
and sea service. This also ensures that 
companies can conduct business between 
the region’s East and West trade hubs from 
one convenient location. 

The demand for services has enabled 
SIA to substantially grow its cargo handling 
business. With the increased demand, 
it likewise improved infrastructure and 
systems to increase handling capabilities.

Currently SIA is in the midst of a major 
expansion to build on existing superior 
facilities and world-class services and 
take its business to even greater heights.

fringe benefits

Doing business with SIA has several 
advantages such as:
Cost savings
•The airport charges (which include landing 
fees and parking charges) are the most 
competitive in the region. 
•SIA has five fuel suppliers to choose from, 
which guarantees the most competitive fuel 
prices in the region.   
Operational efficiency and quality
•Sharjah Airport is ISO9000 Certified  
and is committed to the highest standards  
of operational quality.
•It is an uncongested airport, which  
means priority service for all airlines,  
is an accepted fact. 
•Sharjah Aviation Services (SAS), the official 
ground handler service provider at SIA, attends 
to flights equipped with state-of-the-art 
resources, well-trained and experienced staff 
to ensure that efficient services are delivered. 
The human resources and the modern 
equipment are especially adapted to handle 
charter operations that need speedy services. 
SAS also provides very competitive rates 
(including basic handling, additional handling 
rates, cleaning services, etc.).
•Alpha Flight Services, one of the world’s 
reputed airline and airport catering companies, 
offers good packages to all clients.  
•The aircraft maintenance services provider, 
Abu Dhabi Aircraft Technologies (ADAT), 
previously known as Gulf Aircraft Maintenance 
Company, is a professional body with JAR 
145 ops certification and capable of line 
maintenance and certifying most aircraft types.  
•The Duty Free at SIA is managed by DUFRY 
Sharjah, offering world-renowned brands and  
a wide variety of goods at low prices. 

W
hile 2009 may have been  
a challenging year for the  
worldwide travel industry,  
it was business as usual  

at Sharjah International Airport (SIA).  
In fact, business has been brisk with  
the airport recording impressive growth 
numbers in passenger traffic, aircraft 
movement and freight. This is proof that 
SIA is doing things right and is poised  
to achieve even more in 2010.

Charting the course of SIA’s future 
growth is the Commercial Division, whose 
primary responsibilities include enhancing 
the profile of the airport, identifying 
opportunities for improvement in client 
services and establishing new partnerships 
that will strengthen the airport’s operations 
through strategic marketing, insightful 
market research as well as business 

development. Leveraging its position as the 
home of Air Arabia, the region’s leading 
low-cost carrier, SIA has become one of the 
busiest airports in the region. 

In fact, the financial downturn has 
actually been a boon for the airport,  
as budget-conscious passengers have 
turned to the airline for their travel needs. 
As a result, Air Arabia achieved more than 
6 per cent increase in profits in 2009, 
and transported nearly three million 
passengers, 14 per cent more than  
the previous year. It is currently flying  
to 59 destinations from its hubs in Sharjah  
and Morocco. A third hub is in the pipeline  
for launch in 2010.

Poised for growth
Together with a host of commercial airlines 
and seasonal operators offering new routes 

to Europe and South Asia, the airport saw 
six million travellers use the airport. This 
is bound to increase as the Commercial 
Division seeks to attract new carriers to 
use SIA in 2010. It hopes to achieve this 
by building on the strategic advantages of 
the airport and communicating these using 
a variety of communications platforms, 
including participation in relevant 
exhibitions, advertising and publicity.

Working together with Sharjah  
Commerce and Tourism Development 
Authority (SCTDA) and local travel 
agencies, the airport offers prospective 

BUSINESS 
AS USUAL
The Commercial Division is steering  
Sharjah International Airport to greater heights

THE COMMERCIAL 
DIVISION SEEKS TO ATTRACT 
NEW CARRIERS TO USE SIA 
IN 2010 BY BUILDING ON THE 
STRATEGIC ADVANTAGES  
OF THE AIRPORT

the Duty free at sharjah 
international Airport offers  

a wide variety of goods  
at affordable prices

sharjah international Airport  
has seen a significant  
increase in passenger  

numbers as more people  
look for budget travel options

the Commercial Division 
provides turnkey solutions  

for all airlines using siA 

COMMERCE
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workshops, access to 50 international 
banks, restaurants and post office. 
Transportation to and from the city  
is also available within the zone.  
Access to low-cost energy and labour, 
budget accommodation for on-site 
workforce, consultancy services and 
computer training make it the perfect  
base for any type of business.

Unparalleled benefits
In addition to tax-free operation and 
an absence of red tape, the SAIF-Zone 
offers unbeatable trade incentives and 
unparalleled benefits to investors:
•  100 per cent foreign ownership
•   100 per cent repatriation of capital 

as well as profits
•   100 per cent exemption from 

income and corporate taxes

•  License issued within 24 hours
•  On-site labour accommodation 
•  Sponsorship and visas for all staff
•  Access to over  

two billion customers
•  Strategic location
•  24-hour hotline for equipment  

andprovision of labour
•  Global and regional communications  

with excellent air, land and sea links 
and simplified procedures.

•  Back-up services provided by the  
Sharjah Chamber of Commerce  
and Industry and the Sharjah Expo

•  Competitive structure of fee, 
property and management

• 24X7 operations.
•  Economic wage structure and no 

restriction on hiring of 100 per cent 
expatriate workers,

Lifestyle
Acknowledged throughout the Gulf  
as the seat of learning and culture,  
Sharjah is blessed with a rich culture, 
colourful history and age-old traditions. 
Despite impressive and accelerated 
business growth there has been deliberate 
efforts to preserve and restore historic 
monuments and sites.

Sharjah offers cost-effective living  
and world-class educational options  
for the SAIF-Zone. 

All these benefits and other  
initiatives have helped investors across  
the globe choose SAIF-Zone as their place 
to do business. 

As the SAIF-Zone moves into  
the future it is committed to its mission  
of “exceeding customer expectations  
and thrilling them at all times”. 

T
he Sharjah Airport International 
Free Zone (SAIF-Zone) was set up 
in 1995 and is the premier business 
destination of the UAE. Situated 

in the emirate of Sharjah, the industrial 
powerhouse of the UAE, the SAIF-Zone 
services more than 4,190 companies  
from 91 countries. Covering a wide cross 
section of industry, companies include 
some of the biggest names in the field  
of IT services, media, consumer durables, 
light to medium manufacturing and  
a host of other companies.

Unrivalled convenience
Strategically located at the crossroads  
of major trade routes linking the east  
and west, the SAIF-Zone is a business  
hub that offers access to more than two 
billion consumers across the GCC, CIS, 
Indian subcontinent, parts of Africa  
and the Mediterranean. 

The Sharjah Link, a unique trade bridge, 
gives businesses an unmatched logistical 

advantage. Straddling the Arabian Gulf  
and the Indian Ocean, this link makes 
the SAIF-Zone the ideal business hub 
to the Middle East. SAIF-Zone is also 
conveniently located adjacent to Sharjah 
International Airport, the largest air cargo 
hub in the Middle East and North Africa. 

In its commitment to provide  
investors with the perfect conditions 
for business operation, SAIF-Zone is 
constantly upgrading its value-added 
services, infrastructure facilities, technical 
and scientific expertise and the availability 
of state-of-the-art facilities. These  
facilities include:
•  Fully furnished executive office suites  

located in new multistoreyed buildings 
with free parking, secretarial services and 
conferencing facility.

•  SAIF-Zone has made provisions for  
high-quality insulated warehouses. 
Available in four sizes (125, 250, 400 
and 600 sqm) and functional, they can 
be used for storage and distribution, 

assembling and packaging or even for 
light- and medium-industry use. Investors 
can lease more than one unit at a time  
as per requirement.

•  SAIF-Zone takes pride in the fact that  
it is the only free zone in the world that  
provides a temporary storage area for its 
patrons. Besides this facility, bunkers and 
container parking area are also available 
within the premises of the zone.

•  Labour accommodation is also available 
within the SAIF-Zone premises for both 
male and female workforce.

With its simple one-window solution to 
all investor requirements, the SAIF-Zone 
offers fast and simple processing of relevant 
licenses within 24 hours, sponsorships and  
visas for all staff and simplified customs 
procedures. Legal services, international 
couriers, traffic and licensing offices, 

DOING 
BUSINESS
YOUR WAY
Trade incentives and strategic location  
make SAIF-Zone the hub of choice

FREE ZONE
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A
s passenger numbers and 
operations expand at Sharjah 
International Airport, so does 
its duty-free shopping offerings. 

Operated by international travel retail 
conglomerate Dufry, SIA’s duty-free outlet 
is a true shopper’s paradise.

From humble beginnings, Sharjah  
Dufry has expanded its presence within 
SIA as well as on board its airline partner,  
Air Arabia. Today, you can buy a wide 
variety of products ranging from sweets  
and perfumes to watches and jewellery,  
all at affordable prices. 

While the focus was on expansion in 
2008, Sharjah Dufry has concentrated on 
consolidation in 2009. According to Erik 
van der Veen, Deputy Chief Operations 
Officer, BU Middle East, Dufry, one of the 
most exciting developments for 2010 will 
be the introduction of the Hudson News 
concept both inside SIA and on board Air 
Arabia flights. Hudson News, operated by 
the Hudson Group, is North America’s only 
national news-stand brand. Hudson News 

offers a wide selection of magazines, along  
with books, newspapers and a wide  
variety of travellers’ necessities, snacks  
and bottled soft drinks.

Increased product offering
Sharjah Dufry also expanded its product 
offering in 2009. “We have had a good  
reaction to the introduction of a specialised 
luxury area, though the classical duty-free 
categories are still our bread and butter,” 
explains van der Veen. He adds that 
understanding a customer’s behaviour  
is probably one of the most important 
assets any company may have. “Dufry has a 
great history of performance data of most 
of its operations worldwide. We would 
increase our product offer if the customer’s 
behaviour indicates such a need. 
Nevertheless, we prefer quality to quantity.”

Looking ahead, Dufry is confident of a 
bumper 2010 and doesn’t expect the 
current financial downturn to put a damper 
on its plans. In fact, in the first nine 
months of 2009, Dufry’s turnover increased 

by 19.5 per cent to 1,759.5 million Swiss 
Francs compared to 1,472.9 million Swiss 
Francs in 2008. Julian Diaz, CEO of Dufry 
Group, comments: “Despite the economic 
crisis, we have demonstrated in the past 12 
months that we can navigate successfully 
through challenging times. 

“We continue with our strategy  
to capture growth opportunities, be  
it organic or external, based on our 
financial flexibility. In this context, the 
transactions that we concluded recently 
as well as the additional retail space that 
we have added during 2009 through new 
concessions and expansions illustrate that 
there are attractive opportunities for  
Dufry in the market.”

Global expansion
Dufry continues to expand its global 
operations and has signed agreements 
to open new shops in Egypt, Honduras, 
France and the United States. Today, the 
company operates more than 1,000 duty-
free outlets in more than 40 countries.

Duty-free shopping enhances  
your travelling experience

BUY AS 
YOU FLY 

DUTY-FREE
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T
he safety and security of every 
passenger and cargo passing  
through Sharjah International 
Airport (SIA) is a top priority  

for airport management. 
SIA’s Safety and Security Department 

ensures this commitment is upheld at all 
times, and the airport’s impressive safety 
record can attest to its uncompromising 
commitment to the well-being of its 
passengers and safe transport of cargo  
in its terminals.

Though the challenges may be 
overwhelming, given the magnitude  
and scope of SIA’s operations, the security  
team is more than up to the task, thanks  
to its highly competent staff led by 
Haytham Al Remawi, a qualified crash 
investigator who joined SIA in 2006.

Al Remawi and his team not only 
manage the security requirements of the 
airport, but also other aviation activities 

throughout Sharjah — from parachuting  
to parasailing as well as fireworks and  
hot-air ballooning. They must also 
ensure that security and safety protocol 
and procedures are compliant with the 
standards set by the General Civil  
Aviation Authority (GCAA).

On a regular basis, Al Remawi and 
his team conduct threat analysis and 
determine probable scenarios against 
possible security and safety threats,  
a practice that ensures the team is well 
prepared for any eventuality and  
can act on emergencies appropriately  
and promptly.

Progressive approach
SIA has also been one of the more 
progressive airports in terms of adopting 
international policies and regulations, such 
as the banning of LAGs (liquids, aerosols 
and gels) on board airplanes. Working 

closely with other units including the 
police, fire, engineering, and Air Traffic 
Control, SIA’s safety department is able  
to respond to security issues efficiently  
and at a moment’s notice.

As safety and security requirements 
become more sophisticated, so do the 
systems and solutions that address them. 
SIA’s security team has adopted appropriate 
technologies and designed comprehensive 
security systems that enable the team to  
do its work more efficiently and effectively. 

Plans for the future include adopting 
and implementing biometric security 
technologies that will tighten security 
at the airport, yet provide a streamlined 
approach to screening and passenger safety. 
The Safety Department is also exploring 
minimally invasive security techniques 
while maintaining high standards of 
scrutiny, and at the same time ensuring 
greater traveller comfort and convenience.

Ensuring peace
of mind
The Safety and Security Department 
ensures the safe passage 
of passengers as well as cargo

SAFETY & SECURITY
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n
early six million travellers passed 
through Sharjah International 
Airport (SIA) in 2009, yet 
passenger movement was smooth 

as ever following several operational and 
technological improvements initiated  
by airport authorities.

Among the improvements initiated  
by the airport include the installation  
of 12 automated self check-in kiosks 
throughout the facility — the first in the 
region to offer multi-airline options.  
This allows for better processing  
of outbound passengers and greater 
convenience for travellers. Facilitating  
seat selection and ticket and boarding  
pass printing without having to queue,  
the kiosks take up half the space ands 
process double the number of passengers 
per hour than a standard kiosk. The self 
check-in facilities are complemented by 
an online check-in facility, which further 
streamlines the process and enhances 
customer convenience. 

This is in addition to the more than 105 
check-in counters and workstations used 
by the many airlines serving the airport’s 

millions of passengers. The system is fully 
networked and automated and was recently 
upgraded to include a web-enabled version.

The implementation has reduced the 
need for additional dedicated check-
in facilities and allowed the airport to 
maintain its high level of service to all 
airlines operating at minimal cost. The 
installation of AirportConnect CUTE 
system has already greatly improved 
passenger journey time and by providing 
enhanced services and reduced check-in 
times has benefited all airlines using SIA.

Integrated systems
The locally hosted AirportConnect  
CUTE system is based on Windows XP and 
supports passenger processing applications 
including departure control and boarding 
systems. The system is also capable of full 
integration with airport operations systems 
such as flight information displays and 
baggage management systems.

New weighing machines have been 
installed so that passengers can ensure they 
are not carrying excess baggage before the 
traditional or self check-in process. 

Besides improving passenger 
movement, SIA likewise completed  
the installation of a stand planning  
system in 2009, which effectively and 
electronically manages the aprons  
and stands. 

The airport’s Information Technology 
(IT) department has implemented  
an electronic content management  
system that has automated majority of the 
airport’s operations.

Technological upgrades 
In 2010, the IT department also plans  
to launch a new website for the airport as 
well as implementing a web-based system 
for registering airplane traffic rights.

Dr. Ghanem Al Hajiri, Chairman 
of Sharjah Aviation Services, says the 
technological upgrades are integral  
to the airport’s growth strategy. “Modern 
technologies help provide greater 
convenience to our passengers, and can 
help our operations become more efficient. 
We have always been on the look-out for  
new technologies that we can adopt to help  
us better serve our customers.”

THE 
IT FACTOR 
Technological advances keep 
Sharjah International Airport  
on par with world’s best

INFORMATION TECHNOLOGY
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W
ith the largest port in the 
northern emirates and its 
geographical advantage  
of having two ports on the 

Arabian Gulf (Port Khalid and Hamriyah) 
and one on the Gulf of Oman (Port 
Khorfakkan), Sharjah has always enjoyed  
a reputation for sea trade. 

The three ports are owned and 
controlled by the Government of Sharjah’s 
Department of Seaports and Customs and 
general cargo operations are handled  
by Sharjah Ports Services, a joint venture 
with the Thoresen Group to handle the 
general cargo and  marketing operations.   

 The motivation levels of staff support  
the efficiency of work resulting in friendly, 
prompt and excellent service to customers. 
Sharjah being the base port for various 
carriers has attracted several new 
conventional and multipurpose services 

from the Far East, South East Asia, Indian 
sub-continent and Australasia. 

The famous Sharjah Link or ‘mini-
bridge’ is another key advantage connecting 
Khorfakkan to all parts of the UAE 
including Sharjah International Airport and 
the SAIF-Zone in the heart of the emirate.

The Khorfakkan Container Terminal 
(KCT) continues to reinforce its reputation 
as a regional hub through the addition of 
two new gantry cranes in early 2009. This 
has made KCT better equipped to handle 
larger container ships efficiently. KCT 
is one of the world’s leading container 
transhipment ports, and is strategically 

located close to the main east-west 
shipping routes. As a result it has numerous 
feeder ship connections to Gulf ports, 
India, Pakistan, East Africa and Asia.

Port Khalid, which boasts the first 
container terminal to be built in the Gulf, 
features 21 11.5-metre conventional berths  
and work is under way to increase the 
depth of the container berths to 12.5 
metres and add new container cranes  
in the near future to accommodate the 
ever-increasing container traffic. Sharjah 
Container Terminal (SCT) in Mina Khalid 
continues to play a major role in the 
emirate’s shipping industry. 

DEEP
BLUE
Sea ports connect  
Sharjah to the world

SEA PORTS

Sharjah remains a leading sea 
cargo hub in the region and plans  
are afoot to expand operations 
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Manager
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Assistant Manager
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5084103

Personnel
Section Head
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5084106
email:personnel@sharjahairport.ae

Human Resources Development
Section Head
Joseph John
5084107
email:hrd@sharjahairport.ae

Quality Management
Section Head
Mey Al Hajri
5084115
email:qms@sharjahairport.ae

Visa & Client Affairs
Manager
Mohd Bouqaish
5084111 / 5084112
email:visa@sharjahairport.ae 

Training Section
Section Head
Naeema Al Shaer
5084204 / 5581150
email:tsh@sharjahairport.ae

Commercial Division
Marketing & Research
Manager
Sheikh Humaid Al Qassimi
5081505
email:mgrmkt@sharjahaiprot.ae

Business Development
Manager
Donald D’Souza
5081515 / 5581191
email:bdm@sharjahairport.ae
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Joseph F. Mouzawek
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Director
Abdul Khaliq Abdullah
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To get in touch with the Sharjah International Airport, punch 
in the required number after the international dialling code 
for the UAE (+971) and the local area code (6) for Sharjah
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Sharjah aviatiOn ServiCeS
General Manager
David Henderson
 5141101
Email: dhenderson@shjas.ae

Deputy General Manager
Mubarak Fahad
5141102
Email: mfahad@shjas.ae

Administration/Human Resources
5141111

Business Support
Head of Business Support
Srinivasan Iyer
5141103
Email : siyer@shjas.ae 

Manager Accounts
Salim Mohamed 
5084151
Email: smohammed@shjas.ae

Ground Operations/OCC & Ramp
Manger Operations
Jeremy Mitchell
5141132
Email: jeremy@shjas.ae

Duty Manager Airside 24/7
5141145  / 050-6318380
Email: dma@shjas.ae 

Ramp Training Manager
Adrian Martin Tweeddale 
5141121
Email: atweeddale@shjas.ae 

Transport Services
5084378 / 5084380

GSE&VM 
5084640 / 5084644
Email: wsoffice@shjas.ae

Customer Services
Operations Manager –  
Customer Services
Said Sahloul
5141117
Email: ssahloul@shjas.ae

Customer Service Duty Managers 
5141159/050-1160102
Email: csdm@shjas.ae 

Lost and Found
Manager Baggage Services
Faheem Sulimani 
5084297
Email: fsulimani@shjas.ae

Hala Services
Head of Sales
Nabeela Al Ajil
5141118
Email: nalajil@shjas.ae

Operations Manager – Hala Services
Samuel Gitau  
5581100
Email: sgitau@shjas.ae

Freight Centre
Head of Cargo
Shashi Panicker  
514 1115
Email: spanicker@shjas.ae

Cargo Operations Manager
Sean Elder 
514 1155
Email: selder@shjas.ae

Cargo Quality Manager
Syed Zafar Iqbal 
508 4424
Email:  zsyed@shjas.ae 

Customer Services 
508 4430
Email:  rjebulan@shjas.ae

Duty Manager – 24/7  
050 1166258 / 508 4409
Email: cgodm@shjas.ae

Export Section – 24/7
Supervisor  
050 5996832 / 508 4436
Email:  expsup@shjas.ae

Import Section
Supervisor  
508 4431 / 508 4440
Email: impsup@shjas.ae ; hdenny@shjas.ae   

Tracing 
508 4415
Email: shjffxh@shjas.ae
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