The World’s Leading Airline

On Oct. 1, 2010, United and Continental closed their previously announced all-stock “merger of equals” transaction
to create the world’s leading airline. The new United will offer customers an enhanced travel experience, combining
the best products and services each carrier has to offer. The airline will be focused on being the airline customers
want to fly, the airline employees want to work for and the airline shareholders want to invest in. Highlights of the new
United include:

World’s most comprehensive global route network, including world-class international gateways
to Asia, Europe, Latin America, Africa and the Middle East with non-stop or one-stop service from
virtually anywhere in the United States

Most modern and fuel-efficient fleet (when adjusted for cabin size), and the best new aircraft order
book, among U.S. network carriers

Industry-leading frequent flyer program that will provide more opportunities to earn and redeem
miles worldwide

Optimal hub locations in 10 cities, including hubs in the four largest cities in the United States

United Continental Holdings, Inc., is the holding company for United Airlines and Continental Airlines. Travelers
will begin experiencing a more unified product in the spring of 2011, as the carriers begin to align key customer
services, marketing activities and airport processes. United and Continental will continue to operate separately until
the company receives a single operating certificate from the Federal Aviation Administration that will allow it to
operate under a common set of manuals and procedures, which is expected to take at least a year.

This fact sheet provides an overview of the holding company, United Continental Holdings, Inc. For more specific
questions and answers, visit UnitedContinentalHoldings.com.

World’s Most Comprehensive
Hub Cities Route Network

Domestic
Chicago O’Hare International Airport
Cleveland Hopkins International Airport

371 Destinations (airports served)
223 Domestic destinations (airports served)

Denver International Airport 148 International destinations (airports served)
Houston George Bush Intercontinental Airport 59 Countries Served
Los Angeles International Airport 5811 Daily Departures

Newark Liberty International Airport
San Francisco International Airport
Washington Dulles International Airport Continental and United combined
Guam A. B. Won Pat International Airport

144 Million passengers per year are served by

International
Narita International Airport (Tokyo, Japan)

Worldwide Media Relations = Phone: (312) 997-8640 Phone: (713) 324-5080 After-hours duty pager:

E-mail: media.relations@united.com E-mail: media.relations@coair.com (281) 354-0240

UNITED &)

Page 1



World-Class

Global Network

T il =

.

I

oo | toom & zoopm | s00mm
ARCTIC{OCEAN = X

Kristiansupde © a3
: om0 el gy S i Russia
Cr — - SV )

00pm

ssoe
w:"‘vffﬂa
g
oty T iz,
e
iaiting) §
o
y .
Cntwnss  INDIAN OCEAN
SR,
SRE " oom | _soom | coopm
e -

Atlantic

Bonesourgs

e London

CapeTouns . &
b

1200 Loopm
NGON

Comprehensive Domestic Network

~~__ TimeZone ,  MaNTLona
\\\“5‘:00

#Goose Bay

NEWFOUNDLANI)
& LABRADOR |

—— Codeshare / OnePass Service

T 0 0 A0 0 GO0 Kiomet

Worldwide Media Relations  Phone: (312) 997-8640

Phone: (713) 324-5080
E-mail: media.relations@united.com

E-mail: media.relations@coair.com

After-hours duty pager:

Atlantic
Time Zone
8:00

|
Montrgal

Legend

—— United / United Express Route
Continental Route

Continental Seasonal Service
CITY United Hub (Red All Caps)
Ty Continental Hub (Blue All Caps)

C (DULLES) e Cities served

— Time Zone Boundary
olkVirginia Beach Route lnsdo ot refc acua g
News/Williamsburg . ot sl it po

inston-salem
Hanilton
.
BERMUDA

ATLANTIC
OCEAN

rsh Harbour

VIRGIN
ISLANDS

(281) 354-0240

Page 2



Worldwide Media Relations

Member Lounges

Continental’'s Presidents Club and United’s Red Carpet Club members already have access to both lounges as part of Star
Alliance. This benefit remains unchanged following the closing of the legal merger. In addition, guests of both clubs will now enjoy
the convenience of free WiFi and access to complimentary snacks, alcoholic and non-alcoholic beverages.

Frequent Flyer Programs

For the near future, Continental’s OnePass and United’s Mileage Plus will remain separate frequent flyer programs. The airlines
are in the process of aligning the programs to create the world’s leading loyalty program, and program developments will be
announced periodically throughout 2011 as we aim to fully combine our loyalty programs by 2012.

Miles accrued in frequent flyer accounts and frequent flyer program status are safe, and customers will continue to earn and

redeem miles normally. Elite customers will have reciprocal seating and upgrade benefits in October 2010.

Employees

Airport Operations and Cargo

Food Services (Chelsea)
Continental Micronesia

Customer Contact Centers

Flight Operations
Inflight

International
Management / Admin
Technical Operations
TOTAL

Leadership

Jeff Smisek
Mike Bonds
Jim Compton
Jeff Foland
Nene Foxhall
Keith Halbert
Pete McDonald
Zane Rowe
Tom Sabatino

Stock Ticker

President and CEO

Executive Vice President Human Resources and Labor Relations
Executive Vice President and Chief Revenue Officer

Executive Vice President and President, Mileage Plus Holdings LLC
Executive Vice President Communications and Government Affairs
Executive Vice President and Chief Information Officer

Executive Vice President and Chief Operations Officer

Executive Vice President and Chief Financial Officer

Executive Vice President, General Counsel and Secretary (Interim)

United Continental Holdings, Inc., is listed on the New York Stock Exchange under the ticker symbol UAL
and began trading on Oct. 1, 2010, following the close of the merger.

United Continental Holdings brings together the best of United and Continental to deliver leading customer
service, meaningful profitability and sustainable long-term value for our shareholders.
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Continental
Airlines .

Frequent Flyer

Mileage Plus OnePass
Program
Mainline Total Operating Mainline Fleet: 359 Total Operating Fleet: 348
Fleet Facts i i
Narrow-body Wide-body Narrow-body Wide-body
* Airbus A320 family: 152 * Boeing 747-400: 24 * Boeing 737 * Boeing 767 (200/400): 26
* Boeing 757-200: 96 + Boeing 767-300: 35 (5001700/800/900): 238 * Boeing 777-200ER: 22
« Boeing 777-200: 52 * Boeing 757 (200/300): 62
Regional Total Operating United Express Fleet: 295 Total Operating Regional Fleet: 252
Fleet Facts Regional Jets Regional Jets
* Canadair CRJ (200/700): 194 * Embraer (145): 221
* Embraer (145/170): 92
Turboprops Turboprops
* Embraer EMB-120: 9 * Bombardier Q400: 15
* Bombardier Q200: 16
(Only includes aircraft operated under capacity purchase agreements.) (Only includes aircraft operated under capacity purchase agreements.)
WhO”y Oyvped ¢ Continental Micronesia, Inc. (“CMI”)
Subsidiary
Operating * United Express® * United Cargo(sm) * Continental Express * Continental Cargo
Brands * p.s.(sm) * United Services * Continental Connection
Other * Aer Lingus * Island Air * Aeromar * EVAAIr
Partners * Emirates * Jet Airways * Amtrak * Hawaiian Airlines
* Gulfstream International * Qatar Airways * Cape Air * Island Air
Airlines * TACA Group * Copa Airlines * Kingfisher
* Hawaiian Airlines * Copa Airlines Colombia * Virgin Atlantic
* Emirates
Contracted United Express Continental Express
Regional * Atlantic Southeast Airlines * ExpressJet
Carriers * Colgan Air * Chautauqua Airlines
* ExpressJet Airlines
* GoJet Airlines Continental Connection
* Mesa Airlines * Cape Air
* Shuttle America * Colgan Air
* SkyWest Airlines * CommutAir
* Trans States Airlines * Gulfstream International Airlines
4y
A STAR ALLIANCE MEMBER V)I
Star Alliance The two airlines have forged a highly collaborative partnership over the past two years as Continental prepared for and executed its transition
Members to Star AIIiance,lof which United was a founding member. This important achievement gave the airlines valuable experience in working
Carriers together and built mutual respect between the two companies.

The 27 member airlines of Star Alliance offer 21,100 daily flights to 181 countries worldwide:

* Adria Airways * Austrian

* Aegean Airlines * Blue 1

* Air Canada * bmi

* Air China * Brussels Airlines

* Air New Zealand * Continental Airlines
* ANA * Croatia Airlines

* Asiana Airlines * Egypt Air

* LOT Polish Airlines * TAM

* Lufthansa * TAP Portugal

* Scandinavian Airlines * THAI

* Singapore Airlines * Turkish Airlines
* South African Airways * United

* Spanairs * US Airways

* Swiss International Airlines
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