
RRBBSS AAMMEERRIICCAASS
RBS Americas encompasses all of The Royal Bank of

Scotland Group’s operating units in North and

South America. They include Citizens Financial

Group, Inc.; Global Banking & Markets Americas, a

leading provider of institutional banking and capital

markets services for many of the world's most

prominent corporations, financial institutions, and

government entities; and Global Transaction

Services Americas, which includes international 

payments, corporate transaction banking and 

merchant processing activities. With more than

$118 billion in customer deposits, $645 billion in

assets, and 26,300 FTE employees, RBS Americas has

the size and strength of the fifth-largest 

commercial bank in the United States by assets. RBS

Americas also has specialized commercial banking

offices in Canada and Latin America.

Numbers as of June 30, 2008. Deposits exclude repurchase agreements.
*Includes 773 ATMs owned by RBS Lynk and four in Virginia 

†Rankings as of March 30, 2008

Citizens Financial Group is a $161 billion 

commercial bank holding company. It is 

headquartered in Providence, R.I., and through 

its subsidiaries has more than 1,600 branches,

more than 3,500 ATMs and 24,000 employees. 

It operates its branch network in 13 states and

has non-branch retail and commercial offices in

about 40 states.

KKEEYY  CCOORRPPOORRAATTEE AANNDD IINNSSTTIITTUUTTIIOONNAALL  SSEERRVVII CCEESS

Asset-Based Lending

Asset Finance (including Leasing)

Automobile Dealer Finance

Cash Management

Foreign Exchange

Global Transaction Services

Government Banking

Interest-Rate Risk Management

RBS Citizens, N.A.

Citizens Bank 

Charter One 

Citizens Bank of Pennsylvania

Citizens Automobile Finance

Citizens Capital, Inc. 

CCO Investment Services Corp. 

CCO Mortgage 

RBS Business Capital 

RBS Card Services

RBS WorldPay

RBS Asset Finance

KKEEYY  FFAACCTTSS

Assets: $161 billion 

Deposits: $97 billion 

Employees: 24,000 

ATMs: 3,557*

Total Branches: 1,618

Traditional Branches: 1,087

In-store Branches: 531

Citizens is one of the
10 largest commercial
banking companies in
the United States when
ranked by assets and
deposits.†

C I T I Z E N S  F I N A N C I A L  G R O U P

SSUUBBSSIIDDIIAARR II EESS  AANNDD DDIIVVII SSIIOONNSS

RBS Americas has the size
and strength of the fifth-
largest commercial bank in
the United States by assets.

International Banking

Investment Management 
Services

Private Equity

Private Placements

Syndications

Trade Services

Specialized Industry Lending



MI DWEST
2004

MI D-ATLANTIC
2001

N EW ENGLAN D
1871

F-904 December 2008

The Royal Bank of Scotland Group is one of the world’s leading financial services companies, providing a range of retail and corporate

banking, financial markets, consumer finance, insurance, and wealth management services. RBS Group serves more than 36 million 

personal customers world-wide and employs more than 170,000 people, including nearly 30,000 in the United States. For further 

information, please visit the RBS Web site at rbs.com.

For more information, please visit our Web sites: 
citizensbank.com. or charterone.com

OOUURR  CCRREEDDOO

• Customers:
Treat the customer the way you would love to be
treated all the time.

• Colleagues:
Do what it takes to make our company the best
place in the world to work.

• Community:
Show that you care deeply about the community.
Conduct yourself ethically at all times.

BBAANNKK  DDEEPPOOSSIITT  RRAATTIINNGGSS**

A from Standard & Poor’s

Aa3 from Moody’s Investor Service

A+ from Fitch 

AA from DBRS

NNAATTIIOONNAALL RRAANNKKIINNGGSS****

9th in commercial bank assets

10th in commercial bank deposits

8th in ATMs

9th in branches

2nd in supermarket banking

OOTTHHEERR  FFAACCTTSS
AABBOOUUTT CCIITTIIZZEENNSS

No. 1 SBA Lender in New England,

Pennsylvania and Delaware

No. 7 SBA Lender in the U.S.

CCFFGG TTHHRROOUUGGHH TTHHEE YYEEAARRSS

Citizens’ 26 strategic bank acquisitions since 1988 greatly expanded its reach and its

customer base throughout New England, into the Mid-Atlantic and into the Midwest.

The largest market-changing transactions included: 

• Mellon Finan cial Corpora tion’s retail, small business and middle market units in

Pennsylvania and Delaware in 2001.

• Charter One Financial acquisition added Ohio, Illinois, Indiana, Michigan, New York

and Vermont to CFG’s retail footprint in 2004.

• In March 2007 RBS formed RBS Americas, which encompasses all The Royal Bank of

Scotland Group’s operating units in North and South America.

AA BBRRII EEFF  HHIISSTTOORRYY
Citizens’ history began in 1871 on Hoyle Square in Providence, Rhode Island, then the

city’s busy market center. In 1985, Citizens Financial Group was established as the

holding company for Citizens Savings Bank and Citizens Trust Company, which evolved

into Citizens Bank.

In December 1988, Citizens Finan cial Group became a wholly-owned subsidiary of 

The Royal Bank of Scotland Group plc (RBS). Head quartered in Edinburgh, RBS has

grown into one of the world’s leading financial services groups. RBS’s ownership gave

Citizens the stability and support of an international financial services company — 

and a partner with capital for growth. Over the past 20 years, this support has made

Citizens a steady contributor to RBS’s success.

*Numbers as of December 19, 2008
**Numbers as of March 30, 2008


