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1. Methodology and quality 

control of the survey

3



Methodology

• A multi-stage, random (probability) sampling design was used. In the first stage, primary sampling

units (PSU) were selected from each of the administrative regional units. This was agreed as best

methodology between IPSC and TNS opinion.

• 1,600 interviews were conducted face to face between 17 and 22 April 2012.

• Interviews were conducted in all 10 marzes of Armenia and in all Yerevan communities. The sample

was distributed proportionally to reflect the population distribution in Armenia, with 34.8% of

interviews conducted in Yerevan and 65.2 % in the marzes.

• Interviewers selected households using the random walking method to ensure that there was no

selection bias. To ensure a random selection, the person interviewed in each household was the adult

whose birthday was closest to the day of the interview.

• If a respondent was not immediately available, 1 to 2 call-back visits were done to conduct the

interview later. If a call-back visit was not successful or if a respondent could not take part for other

reasons, the interviewer approached the next randomly selected household according to the random

walking method.

• The sampling procedure was monitored by using a detailed contact sheet for each interviewer. The

data base was analysed by TNS opinion in order to ensure that interviewers followed the instructions.

• The data was weighted according to region, age, gender and is accurate to a maximum margin of error 

of ±±±±2.4% for the overall sample.
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Quality control

• The quality control methodology, fieldwork monitoring and survey implementation were planned in

detail and agreed between IPSC and TNS opinion.

• 19% of the interviews conducted were accompanied by IPSC quality control coordinators to ensure high

quality and compliance with the standards agreed. All questionnaires were monitored by IPSC

specialists to check the individual quality and logical consistency of the data. 4% of the questionnaires

were checked by return visits. 25% of the entered paper questionnaires were double-checked in the

database to ensure accuracy of processed data. Following all these checks, 23 interviews were rejected

(1.4%).

• Route records were checked by IPSC and TNS opinion independently to ensure that interviews had been

selected randomly.selected randomly.

• 30% of the sample was called back by IPSC to confirm demographic details and that the interview took

place in the conditions recorded. Additionally, 11% of interviews were randomly selected by TNS

opinion and called back to confirm key demographic information and two opinion questions. This

consistency check-back resulted in the required compliance level with the originally collected data.

• Extensive checks were conducted on the data file by TNS opinion to see if there were any logically

inconsistent or inaccurate interviews, data points or invalid information. This was assessed positively

and no case exclusions were made.
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2. Interest and awareness 

in politics
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As before the start of the campaign, interest in socio-political issues 

remains high in Armenia. Interest grows with education and age, with a 

shift among people aged 70+. 

Q1. Could you please tell us how interested you are in socio-political issues in Armenia?

25% 
(-2%)

17% 
(-1%)

Level of interest in politics, April 

66% 68%

58%

69%

80%

59%

Level of interest in politics by 
age (“mostly” or “very” 

interested)

67%

55%

64% 65%
59%

Level of interest in politics 
by education (“mostly” or 

“very” interested) 

7

(-2%)

16%
(-2%)42%

(+5%)

Not at all interested Mostly not interested

Mostly interested Very interested

44%

55% 55%

45%

58% 59%

18-29 30-49 50-69 70 < Total

March April

50% 52%
55%

51%

Sec. College Higher Total

March April
(change compared to March 2012) 



Regarding sources of political information, the April poll confirms the

March poll data, with TV remaining the most important and the internet

the most growing media.

96%
92%

95%
TV

Sources of political information, Oct 2010, Mar and  Apr 2012

Q2. From which of the following sources do you get i nformation about socio-political 
events in Armenia?

20%

20%

30%

17%

19%

31%

14%

22%

15%

0% 20% 40% 60% 80% 100%

Radio

Printed media

Internet
Oct 2010

Mar 2012

Apr 2012
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With the campaign, the role of specialised analytical TV programs has

grown.

23%

58%

94%

22%

48%

90%

General news on internet

Specialised analytical programs on TV

General news on TV

Sources of political information

Q2. From which of the following sources do you get info rmation about socio-political 
events in Armenia?

5%

7%

20%

20%

20%

23%

3%

9%

18%

19%

17%

0% 20% 40% 60% 80% 100%

Other

Specialised blogs and analyses

Online social media platforms (e.g. 
Facebook, Twitter, etc.)

News in printed press

Radio

General news on internet

March

April
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Regarding the assessment of the situation in Armenia, the April poll confirms 

the March poll data. People remain more pessimistic when assessing the 

mood in the country than when looking at their own families.

42%
40%

31%
34%

42%
37% 37%40%

50%

Q21. Change of general 
situation in Armenia

Q22. General situation in 
Armenia 

Q23. General situation of 
respondents’ families 

Q21. Compared to 5 years ago do you think that the g eneral situation in Armenia … . 
Q22. And if you look at the situation in our country  today, do you think that life in Armenia is 

generally... 
Q23. And if you think about the general situation of  your family, how satisfied are you with it today?

24%
20%

6%
8%

25% 25%

10%

31%

26%

34%

8%

23%
20%

8% 8%

26%
28%

8%

29%

24%

11%

0%

10%

20%

30%

March April
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Less than one in five respondents seeks political information in printed 

media, the internet or in political rallies. However, more than two third 

discuss politics with friends or family.

Q3. We are currently in the campaign phase ahead of the elections. In this context, how 
often did you do any of the following during the la st 1 month?

30%

44%

39%

37%

31%

19%

Talk to friends or family members about campaign or 

election related issues.

Watch a TV program about campaign or election related 

issues

Activities to seek political information

11

5%

6%

7%

30%

11%

12%

11%

39%

84%

82%

82%

31%

0% 20% 40% 60% 80% 100%

Attend a public meeting or rally about campaign or 

election related issues.

Check news and updates on internet websites and social 

platforms about campaign or election related issues.

Read about campaign or election related issues in the 

printed press.

election related issues.

Often Sometimes Never



With the campaign, awareness of all political parties increased even 

further, most significantly for the Heritage Party.

63%

79%

83%

34%

51%

71%

78%

20%

19%

38%

39%

ARF Dashnaktsutyun

Rule of Law Party

Republican Party of Armenia

Prosperous Armenia Party

Parties people are most aware of (Oct 2010, Mar and Apr 2012)

Q5. Please name up to 5 parties in Armenia, which yo u are most aware of? 
(Open-ended question without prompt) 

0%

5%

12%

23%

42%

45%

0%

0%

5%

16%

26%

34%

8%

9%

20%

0% 20% 40% 60% 80% 100%

United Armenians Party

Democratic Party

Communist Party

Armenian National Congress

Heritage Party

ARF Dashnaktsutyun

Oct 2010

Mar 2012

April 2012
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The three politicians people are most aware of are G. Tsarukyan, S. Sargsyan and 

A. Baghdasaryan. Among the opposition politicians, R. Hovhannisyan closes up to 

L. Ter-Petrosyan.
From the 209 politicians named by the respondents, only those mentioned in at least 2% of all replies are listed below.

7%
7%

11%
14%

28%
31%

47%
57%

66%

Artashes Geghamyan

Robert Kocharyan

Tigran Sargsyan

Vahan Hovhannisyan

Raffi Hovhannisyan

Levon-Ter Petrosyan

Artur Baghdasaryan

Serzh Sargsyan

Gagik Tsarukyan

Politicians people are most aware of, April

Q4. Please name up to 5 well known Armenian politici ans, whom you are most aware of? 
(Open-ended question without prompt) 

2%
2%
2%
2%
2%
2%
2%
2%
2%
2%
3%
3%
3%
3%

5%
5%
6%

7%

Ashot Aghababyan

Vardan Oskanyan

Arshak Sadoyan

Samvel Balanyan

Ruben Tovmasyan

Vazgen Manukyan

Heghine Bisharyan

Hovik Abrahamyan

Seyran Ohanyan

Anahit Bakhshyan

Armen Ashotyan

Taron Margaryan

Nikol Pashinyan

Aram Sargsyan Gaspar

Tigran Karapetyan

Paruyr Hayrikyan

Stepan Demirchyan

Artashes Geghamyan
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Interesting effect of party political campaigning: the awareness of all party 

leaders increased whereas the awareness of other politicians decreased.

31%

47%

57%

66%

20%

34%

46%

52%

Levon-Ter Petrosyan

Artur Baghdasaryan

Serzh Sargsyan

Gagik Tsarukyan

Politicians people are most aware of

Q4. Please name up to 5 well known Armenian politici ans, whom you are most aware of?
(Open-ended question without prompt)

6%

7%

7%

11%

14%

28%

31%

6%

11%

17%

18%

12%

15%

20%

Stepan Demirchyan

Robert Kocharyan

Artashes Geghamyan

Tigran Sargsyan

Vahan Hovhannisyan

Raffi Hovhannisyan

Levon-Ter Petrosyan

March

April
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3. Election campaign
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Even though the internet has become the second most important source

for political information (used by almost one third of the respondents),

political parties do not seem to use it for campaigning.

16%

20%

Rally, demonstrations, public 
notifications, concerts

Flyers (through the post, in front of doors, etc.)

Methods of campaigning

Q16. Have you ever been contacted by a candidate or party representatives during the 
election campaign in any of the following ways?

59%

1%

2%

5%

13%

Have not been contacted

Internet networking contact (e.g. 
Facebook, Twitter, email, etc.)

Other means

Charity, donation

Face to face (calling at your home or in the street )
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Parties apply very different campaigning methods. While the Republican

Party mostly relies on public rallies, the Rule of Law Party, Heritage and

ARF Dashnaktsutyun reached more than half of their targets with flyers.

Q16. Have you ever been contacted by a candidate or party representatives during the 
election campaign in any of the following ways?

Q17. Which of the following parties contacted you? 
(Party names were read out in Armenian alphabetical  order)

25%

12%
18%

24%

24% 19%

6% 4% 15%
6% 7%

5% 3% 6% 2% 2%

80%

100%
Differences in campaigning methods

Internet networking contact (e.g. 
Facebook, Twitter, email, etc.)

Other means

17

36% 31% 29% 26%
18% 17%

28%
52%

44%

33% 53% 55%

24%

0%

20%

40%

60%

RPA 
N=396

ARF   
N=65

ANC 
N=85

PAP 
N=300

Heritage 
N=68

RoLP 
N=133

Charity, donation

Face to face (calling at your home or in 
the street)

Flyers (through the post, in front of 
doors, etc.)

Rally, demonstrations, public 
notifications, concerts



The three governmental parties are campaigning most actively.

19%

25%

Prosperous Armenia Party

Republican Party of Armenia

Percentage of the respondents, contacted by a party

Q16. Have you ever been contacted by a candidate or party representatives during the 
election campaign in any of the following ways? 
(Options “Flyers”, “Rallies”, “Face to face”, “Char ity”, “Internet”,  “Other” – combined 
here)

Q17. Which of the following parties contacted you? 
(Party names were read out in Armenian alphabetical  order)

4%

4%

5%

8%

0% 10% 20% 30% 40% 50%

ARF Dashnaktsutyun

Heritage Party

Armenian National Congress

Rule of Law Party
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While in reality the Republican Party has improved most since the official

start of the campaign period, respondents believe that the public is most

convinced by the campaign of Prosperous Armenia.
(Careful, this does not mean that this campaign convinced the respondents personally).

21%

47%

62%

Rule of Law Party

Republican Party of Armenia

Prosperous Armenia

Campaigns perceived to be the most convincing 

Q18. Could you tell us which parties’ campaigns you think are the most convincing in 
Armenia? (Up to 3 responses allowed)

1%

2%

5%

8%

15%

18%

21%

0% 20% 40% 60% 80%

The United Armenians Party

Democratic Party of Armenia

Communist Party of Armenia

Armenian National Congress

ARF Dashnaktsutyun

Heritage Party

Rule of Law Party
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Most party members remain passive even during the campaign period. 

However, 2% of the respondents say that they helped campaigning, 

despite not being member of any party.

Q20.1. Are you a member of any political party (we w ill not ask you which)?

Q20.2. During 2012 did you support political partie s or groups by distributing leaflets, 
collecting signatures, etc.?

Party members and participation in 
campaigns

82% 80%

Non-members and participation in 
campaigns

18%

3%

15%

Party members Actively 
campaigning

Not actively 
campaigning

20

2%

Non-members Actively 
campainging

Not actively 
campaigning



The campaign did not change general attitudes about politics and the political 

system in Armenia.

Q19. I will now read out some statements about polit ical life. Please tell us how much you 
agree or disagree with them on a scale 1-4, where 1  means strongly disagree, 
2 – somewhat disagree, 3 – somewhat agree and 4 – stro ngly agree 
(Showing combined 3 and 4)

49%

55%

60%

37%

90%

44%

51%

64%

42%

0% 20% 40% 60% 80% 100%

You feel you have a good understanding of the political issues in our 
country.

There is a party in our country which more or less represents your 
interests.

One can never trust any party to keep its promises.

Elections offer one way to influence on politics for people like us.

The ties between business and politics are too close in our country.

21

90%

26%

46%

68%

56%

85%

25%

89%

27%

46%

65%

52%

83%

25%

The ties between business and politics are too close in our country.

The authorities in our country obey the laws.

In our country people are not afraid to express their opinions.

People in our country often vote in elections expecting a financial 
compensation for their vote.

A change of Power can improve the situation in the country.

Most civil servants think of their personal interests rather than of our 
country.

In our country politicians generally keep their promises after elections.

March April



4. Electoral participation and 

party preferences
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During the campaign, the respondents throughout the  country 
have become even more certain to vote.

73%80%

100%

Voting disposition in the National Assembly 

elections of May 2012

Q6. You probably know that Parliamentary Elections w ill be held in Armenia on May 6. In 
these Parliamentary Elections, are you certain to v ote, likely to vote, likely not to 
vote, certain not to vote? 
(The option “Have not decided yet” was not read out )

68% 70%
65%

75%
80%

73%80%

100%

Certain to vote, by settlement type

64%

17%

3% 5%

11%

73%

13%

3% 3%
8%

0%

20%

40%

60%

Certain to voteLikely to voteHave not decided yetLikely not to voteCertain not to vote

March April

55%

68% 70%
64%65%

0%

20%

40%

60%

Yerevan Urban Rural Total

March April
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Looking at the raw data comparison, most parties remain stable. While there is no 

statistically significant change for Prosperous Armenia, the Republican Party and 

Heritage gain most during the campaign phase and “don’t know” responses drop sharply. 

3.2%

3.4%

4.0%

26.0%

33.3%

3.3%

3.0%

2.6%

27.1%

24.5%

ARF Dashnaktsutyun

Rule of Law Party

Heritage Party

Prosperous Armenia Party

Republican Party of Armenia

Party ratings, first vote – RAW DATA (including D/K and R/A)

Q7. If the Parliamentary Elections were held next Su nday, which party would you vote for? 
(Open-ended in March poll and prompted list of the parties registered for the elections in April poll)  

1.3%

4.8%

10.5%

7.9%

0.1%

0.7%

2.1%

2.9%

3.2%

2.4%

8.8%

6.7%

16.6%

0.6%

3.2%

I would not vote in the elections

I would not vote for any party

Refuse to answer (R/A)

Don't know (D/K)

The United Armenians Party

Democratic Party of Armenia

Communist Party of Armenia

Armenian National Congress

ARF Dashnaktsutyun

March

April
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Looking at valid votes (in elections only valid votes count) and reflecting 

cross-analyses of “refuse to answer” responses, the Republican Party now 

scores 8 points higher than Prosperous Armenia, and 4 smaller parties have 

good chances to move into the National Assembly.

6.5%

32.6%

40.6%

Heritage Party

Prosperous Armenia Party

Republican Party of Armenia

Party ratings (only valid responses and distributed by parties  R/A)

Q7. If the Parliamentary Elections were held next Su nday, which party would you vote for?
(Prompted list of the parties registered for the el ections in April poll) 

0.1%

1.9%

3.6%

4.3%

5.0%

5.4%

0% 10% 20% 30% 40% 50%

The United Armenians Party

Democratic Party of Armenia

Communist Party of Armenia

Armenian National Congress

ARF Dashnaktsutyun

Rule of Law Party
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Voters of the Republican Party and of the Armenian National Congress are 

most certain to vote. Yet also 81% of those who “refuse to answer” are very 

certain to vote.
Q7. If the Parliamentary Elections were held next Su nday, which party would you vote for?

(Prompted list of the parties registered for the el ections) 

Q6. You probably know that Parliamentary Elections w ill be held in Armenia on May 6. In 
these Parliamentary Elections, are you certain to v ote, likely to vote, likely not to 
vote, certain not to vote? (The option “Have not decided yet” was not read out )

81%

82%

84%

7%

9%

10%

4%

6%

1%

4%

3%

4%

4%

0%

1%

Communist Party of Armenia (N=33)

Armenian National Congress (N=46)

Republican Party of Armenia (N=522)

Certainty to vote in the elections
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40%

65%

81%

67%

68%

70%

78%

81%

17%

21%

12%

16%

14%

13%

9%

7%

12%

5%

2%

2%

2%

6%

4%

4%

27%

3%

4%

11%

16%

8%

7%

4%

4%

7%

1%

4%

1%

3%

1%

4%

0% 20% 40% 60% 80% 100%

I would not vote for any party (Protest vote) (N=76)

Don't know (D/K) (N=123)

Refused to answer (R/A) (N=163)

Prosperous Armenia Party (N=408)

Rule of Law Party (N=53)

Heritage Party (N=63)

ARF Dashnaktsutyun (N=50)

Communist Party of Armenia (N=33)

Certain to vote Likely to vote Likely not to vote Certain not to vote Have not decided yet



Asked about how certain respondents are about their chosen party, it is again 

those who vote for the Armenian National Congress, Republican Party or who 

“refuse to answer” who are most certain.

Q7. If the Parliamentary Elections were held next Su nday, which party would you vote for?
(Prompted list of the parties registered for the el ections) 

Q8. How sure are you that your decision is final? 

67%

70%

82%

19%

19%

13%

10%

7%

5%

4%

4%

0%

0%

0%

0%

Prosperous Armenia Party (N=408)

Republican Party of Armenia (N=522)

Armenian National Congress (N=46)

Certainty about voting preference
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50%

73%

40%

59%

62%

64%

67%

16%

17%

34%

25%

15%

19%

19%

28%

4%

20%

9%

21%

7%

10%

3%

5%

5%

8%

3%

10%

4%

4%

1%

2%

1%

0%

0% 20% 40% 60% 80% 100%

I would not vote for any party (Protest vote) (N=76)

Refuse to answer (R/A) (N=163)

Heritage Party (N=63)

Rule of Law Party (N=53)

Communist Party of Armenia (N=33)

ARF Dashnaktsutyun (N=50)

Prosperous Armenia Party (N=408)

Very sure Somewhat sure Somewhat not sure I am not sure at all D/K



Voters of Prosperous Armenia mainly vote for them because of their 

“charity work”. Voters of ARF Dashnaktsutyun and the Communist Party 

mainly vote because of their program.

Q7. If the Parliamentary Elections were held next Su nday, which party would you vote for?
(Question with prompt list of parties participating  elections)

Q9. Please tell us which are the most important reas ons for you to vote for that party? You 
can select several options, which you consider impo rtant. 

Party

 I like their 

political 

program

 I trust the 

leader or 

members of 

the party

They help 

people with 

their charity 

works

I have 

personal links 

to the party or 

members

N

Republican Party of Armenia 50% 55% 22% 18%              496 

28

Republican Party of Armenia 50% 55% 22% 18%              496 

Prosperous Armenia Party 49% 63% 82% 6%              400 

Heritage Party 56% 74% 30% 4%                61 

ARF Dashnaktsutyun 78% 48% 11% 9%                50 

Rule of Law Party 46% 53% 35% 12%                49 

Armenian National Congress 48% 43% 5% 8%                44 

Communist Party of Armenia 79% 58% 25% 14%                33 



Prosperous Armenia is perceived to be the best problem solver for 

“unemployment” and “poverty”, whereas the Republican Party is seen to 

deal best with “emigration” and “Karabakh”/“external security”.

Q24.    Now I will read out a list of problems in A rmenia. Please look at this list and name up to 3 
most important ones. 

Q25. Please tell us which party in your opinion coul d best solve those problems? 
(Party names were read out in Armenian alphabetic o rder)

27%

51%

56%

44%

29%

26%

6%

5%

4%

3%

3%

4%

5%

3%

3%

7%

4%

3%

4%

3%

3%

Parties as problem solvers List of Problems
Impor-

tance

Unemployment 76%

Poverty 46%

Emigration 40%

29

31%

14%

9%

32%

29%

25%

46%

27%

38%

63%

66%

35%

30%

37%

33%

44%

7%

5%

11%

6%

8%

10%

3%

6%

5%

5%

2%

11%

9%

7%

6%

3%

4%

5%

5%

3%

5%

7%

3%

5%

7%

3%

2%

6%

12%

6%

4%

7%

4%

3%

2%

4%

4%

6%

4%

4%

0% 20% 40% 60% 80% 100%
PAP RPA ARF RoLP ANC Her. CPA DPA UAP Other

Emigration 40%

Problems in the healthcare system 36%

Corruption 30%

Human rights/ lack of democracy 22%

Problems in the educational system 17%

Karabakh conflict 12%

External security of the country 12%

Environmental issues 6%



During the campaign, the 4 smaller parties mainly gained in urban areas outside 

of Yerevan. Besides, Prosperous Armenia lost some support in rural areas.

24% 33%

36% 40% 41% 36% 32% 27%

60%

80%

100%
Party electorate by settlement type

Q7. If the Parliamentary Elections were held next Su nday, which party would you vote for?
(Question with prompt list of parties participating  elections), by settlement type

33% 29% 29% 32%
44% 40%

31%
31% 30%

32%

24% 33%

0%

20%

40%

60%

RPA March RPA April PAP March PAP April Others 
March

Others April

Yerevan Urban Rural
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While no precise prediction can be made for 11 districts, the outcome of 30 

majoritarian districts appears clear, among them 20 who are likely to be won 

by Republican candidates.

20 

15

20

25

Estimated number of majoritarian seats in  the new N ational Assembly

Q12. If you already know, could you tell us whom wo uld you like to vote for as your direct 
majoritarian representative in the upcoming Parliame ntary Elections on 6 May, 2012? 
(Indicate the name of the candidate)

3 
2 

1 

4 

11 

0

5

10

15

Republican 
Party of 
Armenia

Prosperous 
Armenia Party

Rule of Law 
Party

Armenian 
National 

Congress

Other Uncertain
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As four parties are still very close to the 5% threshold (7% threshold for bloc 

ANC), we show the two most “extreme” of the likely scenarios.

Q7. If the Parliamentary Elections were held next Sunda y, which party would you vote for?
(Question with prompt list of parties participating  elections) 

Uncertain, 1
1

RoLP, 2

PAP, 40

Her, 7

ANC, 1 Other, 4 Uncertain, 1
1
RoLP, 8ARF, 5

Her, 5
ANC, 7 Other, 4

32

RPA, 66

PAP, 40

National Assembly 2012, 
“3 parties pass proportional threshold”

RPA, 58

PAP, 33

National Assembly 2012, 
“6 parties pass proportional threshold”
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