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The disparities in and access to ICT and social, economic and technological
inequities in different countries in a sense bring about bipolarizing mobile
libraries. With a focus on digitization, some libraries expand their service
areas through cutting-edge technology. While, in some countries the mobile
libraries are still quite primitive. Most cases introduced here intend to
increase customer value, no matter the purposes atre to bridge information gaps
or promote social inclusion. Although we are an IT-advanced country, libraries
in Taiwan need not wutilize IT for IT sake. The mobile services should be
coherent with their library missions by efficiently expanding the capabilities
and service areas. To that goal, the libraries should create and design holistic
processes of strategy-making and implementation for mobile services according to

their own internal and external environments.
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