media release

13 September 2012

MELBOURNE’S PUBLIC TRANSPORT READIES FOR THE END
OF METCARD

The transition to the myki ticketing system is to take a big step forward with the sale of Metcards on
the rail network to cease during October.

Minister for Public Transport Terry Mulder recently agreed the final transition program with the
Transport Ticketing Authority, which will see the Metcard ticketing system end in Melbourne on
Friday, 28 December 2012.

Transport Ticketing Authority Chief Executive Officer Bernie Carolan today revealed other changes
that will occur to Melbourne’s public transport ticketing services over the coming months.

“The transition to myki on the rail network is well advanced, with myki use at train stations
accounting for nearly 93 per cent of ticket validations,” Mr Carolan said.

“Approximately 15 Premium Metro suburban railway stations are now entirely myki only, with their
booking office equipment converted over the last fortnight.

“The Metcard ticketing system has served Melbourne well since 1999, but soon we will begin
progressively turning off all validators on the rail network and removing items of Metcard equipment
from our railway stations.

“As Metcard equipment is removed, more myki readers and myki only gates will be installed in their
place, leading to an improved customer experience by providing more locations for passengers to
touch on and off.

“In addition, from the middle of November, customers with unused Metcards will be able to transfer
them to a myki as myki money at their local staffed station at no cost.

“The process of removing Metcard equipment from railway stations over the coming months will
have its challenges, but is made easier with the bulk of passengers already using myki.

“I now encourage all people with unused Metcards to use them for travel.”
Changes to occur to public transport ticketing services over the coming months include:

e Metcard sales on the rail network will end when the last Metro Premium Station ticket office is
converted to full myki sales and top up; this is currently scheduled to occur before the end of
October.

e Metcard validators at railway stations to be progressively removed from mid-November and
during December on a station-by-station basis and at some locations more myki readers
installed in their place. At the same time passengers with unused Metcards will be able to
transfer the value onto a myki as myki money at staffed Premium Metro railway stations
(limits apply).

¢ From mid-October, work commences to replace all Metcard gates with myki only gates.

e Metcard sales on trams and buses and Metcard use on trains, trams and buses ends Friday
28 December 2012 — myki is the only ticket from the first service on Saturday 29 December
2012.

e From 29 December 2012, myki ‘Starter Pack’ able to be purchased from the bus driver for
those passengers who do not yet have a myki.

Mr Carolan said these changes to ticketing services would be supported by an informative customer

education campaign. 1
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“Over the coming months, myki customer service staff will continue to be on the public transport
network to assist those passengers who have yet to switch to myki,” Mr Carolan said.

“While the vast majority of regular commuters are now using myki, we know there are infrequent
public transport users who do not yet have a card.

“My advice to passengers who only use public transport on the odd occasion to visit the Melbourne
show, go to the football or attend the amazing events Melbourne is known for, such as Spring
Racing Carnival, is to get a myki now and get ready for when Metcard is no longer valid later this
year.

“Many people have a number of bank, credit and other identification cards in their wallet or purse
that they do not use each day and we expect myki will be the same — everyone should carry one all
the time, just like their driver’s licence.

“myki will become a part of everyday life in Melbourne and with a myki in your wallet or purse you will
be ready to travel on public transport when the need arises, whether that be today, tomorrow or any
day in the future.”

Note to editors:

Progress in the rollout of myki

The rollout of the myki ticketing system and take up of myki amongst passengers is well advanced.
myki use on the rail network accounts for nearly 93 per cent of all ticket validations, approximately
90 per cent on trams and 75 per cent on buses.

Passengers can purchase and top up myki cards at close to 800 myki retailers, including all 7-
Eleven stores across Melbourne, at myki.com.au, or by calling 1800 800 007.

Online top up, including the convenient auto top up is available at myki.com.au.

Passengers can also purchase and top up myki cards at all staffed Premium Metro railway stations
and from myki machines (full fare cards only) at all Metro railway stations and selected accessible
tram platform stops and bus interchanges.

Around 40,000 myki cards are being purchased each week, with more than 2.4 million myki cards
now in the hands of public transport users. More than 850,000 individual cards are being used each
week for travel.

The myki system is processing more than 5.5 million touch ons per week, and passengers are
topping up more than half a million times per week.

Over $10 million per week in farebox revenue has been processed each week since early July.

myki ‘Starter Packs’

myki ‘Starter Packs’ will be available for purchase via the bus driver from 29 December 2012.

A full fare myki ‘Starter Pack’ costs $10 and includes $4 worth of travel, while all concession myki
‘Starter Packs’ (concession, child and seniors) cost $5 and include $2 worth of travel.

Metcard transfer process

From mid-November, individual customers holding unused Metcards can have them replaced on the
spot at staffed Premium Metro Stations with the remaining value loaded as myki money onto an
existing or purchased myki.

There is a maximum of ten Metcards that can be replaced per transaction. Customers with more
than ten Metcards should mail their tickets to OneLink using the Metcard Refund Replacement
Application Form. To avoid delays application for replacement should be made during off-peak times
(between 9.30 am and 4 pm and again after 6 pm on weekdays, or all day Saturdays, Sundays and
Public Holidays). Further details will be available at all staffed stations.

From mid-November, unused Metcards may also be mailed to OneLink for replacement with myki
money. Further details will be provided at that time.
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Organisations that hold substantial stocks of unused Metcards should contact TTA directly to
determine how best to deal with these tickets.

Media contact:
Adrian Darwent
Email: adrian.darwent@transport.vic.gov.au
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