HOW TO USE THE AUTOMATED BORDER CONTROL GATES

Place your passport with the
info page face down on the
reader. Please wait while your
passport is being read for
biographical and biometric
data. When the scan is com-
plete, the gate will open.

Enter through the gate and turn right.
Remove your glasses and hat. Look
directly at the screen keeping your
face visible. The camera will compare
your facial image with the biometric
feature scanned from your passport.
Wait until the second gate opens.

The border check for EU, EEA, and
Swiss nationals is completed when

the gate opens.

Third country nationals must now move
towards the border guard, who will
check your entry stamp and mark your
passport with an exit stamp. After that
the border check is completed.

Have a nice journey!
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Smooth
Crossings

PASSENGERS AT HELSINKI
AIRPORT can now use the 25 auto-
mated border control gates, which are
for arriving and departing passen-
gers. Ten of these are located in the
departure hall; the rest are located at
arrivals.

Previously only EU, EEA and Swiss
nationals with biometric passports
have been able take advantage of the
automated border control gates.

As of May, the Finnish Border Guard
is launching a trial that will expand
the scope of eligible users. Third
country nationals, who are exempt
from the visa requirement and hold a
biometric passport, may use the auto-
mated border control upon departure.
First the service will be available only
for Japanese citizens. Other visa ex-
empt nationals will be eligible to use
the service in the near future.

The increase in passenger volumes at
Helsinki Airport requires that border
control is organized in smooth and
efficient manner. The Finnish Border
Guard’s automated border control
fulfils this objective.

The automated border control is
monitored by a border guard ensuring
secure border crossings.

Please note that passengers travelling
with an infant or wheelchair must use
the manual border control line.

The Finnish Border Guard



