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When Sending InYour Equipment
Please include a note in the box of what you would like to
have done or you can get a Repair Service Order Form
online at
http://www.dui-online.com/pdf/repairorder.pdf
• Please insure your shipment
• No return authorization needed for repairs
• See DUI website for special information on

international shipments

Repair Customer Service Hours
Monday - Friday 8:00 a.m.-5:00 p.m. Pacific Time

Payment
Payment information is required prior to work being
started.Visa, MasterCard, and American Express are
accepted.A credit card authorization form must be
provided.You may download the form at
http:www.dui-online.com/pdf/credit_card_authorization.pdf
or payment information may be submitted online at
www.DUI-Online.com/mm5/merchant.mvc by clicking on
Miscellaneous and then Service Deptartment.

Freight
Customer is responsible for freight charges to and from
DUI. Unless otherwise stated, DUI will ship UPS Ground in
most cases.All shipments are sent No Signature Required
unless otherwise specified.

Contact
800.325.8439 or 619.236.1203
Support@DUI-Online.com

ShipTo
DUI, Inc.
Attention: Repairs
1148 Delevan Drive
San Diego, CA 92102-2499 USA

LeadTimes
Does not include shipping time to and from DUI

Minor Repair - 5 business days from test date
Seal replacement, valve service, accessory installation, leak
repair

Major Repair - 10 business days from test date
ZipSealTM retrofit, remove & replace zipper, boot
replacement

Rush Service is available. Contact DUI for availability.

Warranty
90 days from time of repair

Discrepancies
DUI must be notified in writing 30 days from shipment
date, of any shortages, overages, irregularities, or
dissatisfaction regarding terms, discounts, prices, sizing,
or condition of sale. DUI will otherwise assume
complete customer satisfaction and acceptance of
order as shipped and invoiced. Claims for damages and
shortages resulting from common carrier transit are to
be filed with the delivery carrier upon receipt of
merchandise. DUI will not be held liable for damages
resulting from shipping delay, errors, or non delivery.

Pricing
All prices are subject to change without notice
Contact DUI for a quote on any repair not listed here
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TEST & EVALUATION
Any drysuit repair or service that affects
the watertight integrity of the suit will be tested and
will incur a Test & Evaluation Fee.

Test & Evaluation $50 $77
Rush Fee $50 $75

ZIPSEALS™ RETROFIT
Neck Latex $129 $200
Neck/Hood Combo $179 $293
Wrist Standard $130 $196
Wrist Heavy-Duty or RS Style $135 $206

ZipGloves Standard $155 $243
ZipGloves Neoprene $175 $278
ZipGloves Heavy-Duty WD $195 $323

*BEST DEAL*
Get both neck and wrist
retrofitted and get a discount ($40) ($60)

Wrist ZipRings Only $71 $93
Neck ZipRings Only $60 $105
ZipSeal Installation Only $4 $6

ZIPSEALS™ REPLACEMENT PARTS
Neck Latex $69 $138
Wrist Standard Latex $59 $118
Wrist Heavy-Duty or RS Style $64 $128
Neck/Latex Hood Combo $119 $238

ZIPGLOVES™ WITH LINERS
ZipGloves Neoprene with Black Liners $104 $208

with Kevlar® cover on fingers & palm
Sizes: S, M, L, XL

ZipGloves-WD Heavy Duty with Liners $124 $248
Sizes: M, L, XL

Fleece Glove Liners Only $20 $40

NECK SEALS (REMOVE/INSTALL)

Latex Neck Seal $72 $111
Neoprene Neck Seal $75 $116

WRIST SEALS (REMOVE/INSTALL - PAIR)

Standard Latex $58 $90
Heavy Duty Latex or RS $64 $99

Wrist Ring Cuff $58 $90
SI-5 Rings Only $90 $139
SI-5 Glove System $180 $255

Maximum Dexterity Gloves (Orange)
Size: S, M, L, XL

Heavy-Duty Gloves (Blue)
Size: M, L, XL

BOOTS & SOCKS
RockBoot™ Retrofit (includes socks & boots) $215 $331
Turbo Sole Boots (remove/install) $215 $331
Turbo Conversion (Includes soles, ankle straps, inside sole) $90 $139
Customer Supplied DUI Boots $70 $108
Neoprene Socks Only (replace/install) $154 $254
Latex Ankle Seals $82 $127
Turbo Reinforcement (CN Toe & Heel) $50 $77

HOODS ATTACHED (REMOVE/INSTALL)

Neoprene Attached Hood $116 $205
• Please provide Neck & Head Measurement

Latex Attached Hood (one size) $105 $165
Replace Face Seal (Neoprene Hood) $36 $56
Install Customer Supplied Latex Hood $70 $108
Superlite 17 Yoke $265 $450

VALVES
Apek, Inlet Swivel $66 $102

Apeks, Exhaust, Adjustable $66 $102
• Low Profile or High Profile

SI-Tech, Exhaust,Adjustable $88 $140
• Low Profile

Halcyon, P-Valve - Balanced $205 $350
Cuff Vent Valve $46 $71
Blanking Plug $66 $102
Remove Valve & Patch Hole $41 $64
P-Valve, Customer Supplied (Halcyon Only) $35 $116

WATERPROOF ZIPPERS (REMOVE/INSTALL)

Standard Zipper $238 $366
Relief Zipper $158 $268
Relief Zipper Remove & Patch $45 $70
*Heavy Duty $288 $432
*10 to 12 week lead time as DUI does not stock.
These zippers do not last any longer than your standard zipper.
The only difference between the two is the teeth. Heavy duty zippers
have bigger teeth but the zipper tape is the same as the standard.

Dealer
Price

MSRP Dealer
Price

MSRP
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ZIPPER GUARD/FLAPS (REMOVE/INSTALL)

CF200TM or CN Suits $93 $144
Fabric Dry Suit $104 $160
Relief Zipper Flap $55 $85

SEAM LEAKS & TEARS (PER FOOT)

Seam leaks $21 $33
Tear $30 $46

ALTERATIONS
Shorten Legs 2” Max. $80 $123
Shorten Sleeves 2” Max. $22 $30

Does not include seals

Replace Sleeves 2” Max. $125 $180
Does not include seals

Replace Pants (Call for Quote)
Replace Top (Call for Quote)

ACCESSORIES & MISCELLANEOUS
CF200TM Knee pads 13.5’’ x 5’’ $65 $108

CF200TM Knee pads 17.0’’ x 5’’ $76 $127
Kevlar Knee pads 13.5’’ x 5’’ $82 $137
Kevlar Knee Pads 17.5’’ x 5’’ $115 $192

CF200TM Elbow Pads $65 $108

CF200TM Butt Pad $82 $182

CF200TM Crotch Pad (Cloverleaf) $104 $174
Kevlar® Butt Pad $169 $282
Kevlar® Elbow Pads $82 $137
Cordura® Zipper Pocket w/D-Ring $87 $145
Cordura® Zipper Pocket w/D-Ring w/Sheath $98 $164
Cordura® Zipper Pocket w/D-Ring-Small $87 $145
Cordura® Bellows Pocket w/D-Ring $87 $145
Cordura® Bellows Pocket w/D-Ring-Small $87 $145
Cargo Pocket $90 $186
Knife Pocket, S, M, L $87 $145
Folding Knife Pocket $65 $145
Neoprene Utility Pocket, LG or SM $65 $145
Crotch Strap $30 $50
Suspenders $42 $70
Ankle Straps $25 $42
Warm Neck Collar $72 $137
Remove Pocket $30 $50
Pocket, Customer Supplied (DUI or Halcyon only) $35 $55

WEIGHT & TRIM SYSTEM REPAIR
Pocket Base (Must send in system) $55 $87

GEAR BAGS
Drysuit Bag $16 $32

16’’x20’’x8’’ Black with DUI logo
DiveWear Bag $16 $32

16’’x16’’x8’’ Black with DUI logo
Gear/Bag Backpack $33 $66

28’’x16’’x8’’ Black with DUI logo
Drysuit Bag Kit $22 $44

16’’x20’’x8’’ Black with DUI logo
Talc and ZipStick

Modular Bag System
Roller Bag 31.5’’L x 16’’ W x 16’’ H $99 $198
BackPack 18”L x 16”W x 10”H $49 $98

DIVEWEAR (BASE LAYER)
ECODiveWear™ Pullover $45 $90

Men’s Sizes: S, M, L, XL, XX
Women’s Sizes: XS, S, M, L, XL, XX
Color: Forest Green

ECODiveWear™ Pant $35 $70
Men’s Sizes: S, M, L, XL, XX
Women’s Sizes: XS, S, M, L, XL, XX
Color: Forest Green

APPAREL
DOG T-Shirt Forest Green $17 $25
DUI T-Shirt Black or Turquoise $17 $25
DUI Polo Sport-Tek Dry-Mesh Shirt $30 $48

Sizes: SM - XXXL

DUI Hooded Soft Shell Jacket,White $80 $125
Women’s Sizes: MD - XXL

DUI Hooded Soft Shell Jacket, Olive $80 $125
Men’s Sizes: MD - XXXL

DUI Ball Caps
Athletic Mesh Cap, Navy with DUI Logo $10 $15
Athletic Mesh Cap, Black with DOG Logo $10 $15
Pink Camo Cap, Pink DUI Logo $10 $15

DUI Fleece Beanies
Black with DUI Logo $10 $15
Pink with DUI Logo $10 $15

DRYSUIT INFLATION SYSTEM
Drysuit Inflation System $199 $398

Replacement Parts
Cylinder with DIN $139 $278
Regulator with DIN w/Hose $59 $118
MasterGrip Straps, pair $38 $75

Dealer
Price

MSRP Dealer
Price

MSRP
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