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National Rail Enquiry telephone number, open 24 hours 
08457 48 49 50 or text 84950

National Rail website 
nationalrail.co.uk

For East Midlands Trains Lost Property call 
0115 957 6525

For Assisted Travel call 
08457 125 678

To pass on your comments write to 
East Midlands Trains, No 1 Prospect Place, 
Millennium Way, Pride Park, Derby DE24 8HG

For East Midlands Trains Customer Relations call 
08457 125 678

To email East Midlands Trains Customer Relations 
getintouch@eastmidlandstrains.co.uk

MAP KEY
Limited services
Tram
Airport
Station with Ticket Office
Station with Car Park
Station with Plus Bus

East Midlands Trains managed station
Stations managed by another operator
East Midlands Trains Penalty Fare station 
Other operator Penalty Fare station

Station with Ticket Vending Machines
Fully accessible station with full time staff assistance 

EMT360010

Fully accessible station platforms with part time or no staff assistance 


