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benefit trust or private foundation)

Return of Organization Exempt From Income Tax
Under section 501(c), 527, or 4947(a)(1) of the Internal Revenue Code {except black lung

P The organization may have to use a copy of this return to satisfy state reporting requirements.

OMB No. 1545-0047

2012

|~ OpentoPublic
Inspection

A For the 2012 calendar year, or tax year beginning and ending
B ;J;.;I:i:g aithle: C Name of organization D Employer identification number
orgs | GOODWILL INDUSTRIES INTERNATIONAL, INC.
[ I, Doing Business As 53-0196517
T jfomen Number and street (or P.C. box if mait is not delivered to street address) Room/suite | E Telephone number
[ jTermin- 15810 INDIANOLA DRIVE 800-741-0186
reenc®l" City, town, or post office, state, and ZIP code G Gross recelpts $ 56,331,635,
[ Jggpies- | ROCKVILLE, MD 20855-2639 _ H(a) Is this a group retumn
Pendng I Name and address of principal officerrd IM GIBBONS for affiliates? [_lves [XINo
SAME AS C ABOVE H(b) Are all affiliates included? [ lves [ No
|_Tax-exempt status: [ 501(c)(3) L] 501(c) ( ) (insertno.) | 4947(a)(1)or L] 527 If "No," attach a list. (see instructions)
J Website: p WWW . GOODWILL.ORG H(c) Group exemption number P

K_Form of organization: [X ] Corporation |_] Trust || Association [__] Other >

| L Year of formation: 191 0] m State of legal domicile: MA

232001 12-10-12

[Part 1] Summary
g| 1 Briefly describe the organization’s mission or most significant activities: SEE SCHEDULE O
=
E 2 Checkthisbox P || ifthe organization discontinued its operations or disposed of more than 25% of its net assets.
g 3  Number of voting members of the governing body (Part VI, line tajess % 3 33
o | 4 Number of independent voting members of the governing body \F‘att Viiline 1b) ____________________________ 4 33
@ | 8 Total number of individuals employed in calendar year 2012 (Pgrt Volpe2a) N, 5 142
:‘E 6 Total number of volunteers (estimate if necessary) 4 . W D D 6 35
E 7 a Total unrelated business revenue from Part VI, colugnny(C)} lines to 7a 33,893.
b Net unrelated business taxable income from Forrn 393 T, e34 ... 4 7b -40,222,.
Prior Year Current Year
o | 8 Contributions and grants (Part VI, line 1h) 31,910,626.] 28,225,490.
E 9 Program service revenue (Part VIIl, line 2g) 20,352:270- 21,836,015,
E 10 Investment income (Part VIII, column (A), ifes 3, 4, and 7d)" 401,966. 697,830.
11 Other revenue (Part VIll, column (A), lines 5, 6d, 8c, 8¢/ 10, arrd’He) 17,533. 11,657.
12_Total revenue - add lines 8 through 11 (must equal®artWill, column (A){ ine" T2)¢ ______ 52,682,395. 50,770,992.
13 Grants and similar amounts paid (Part IX, colurrin (A)Tires 1- 3) . . 30,338,207.] 20,252,673.
14 Benefits paid to or for members (Part 1X, colurvii (A),line 4) _________________________ 0. 0.
@ | 16 Salaries, other compensation, employee beratits(Part IX, colum (A), lines 510) 14,937,180.] 15,609,908,
% 16a Professional fundraising fees (Part X, column (A), line1te) ... . _T ___________________________ 0. 0.
. b Total fundraising expenses (Part IX, column ), line25) P 508,916.
W17 Otherexpenses (Part IX, column (A), lines 11a-11d, 11124¢) 7,832,595, 8,720,307.
18 Totai expenses. Add iines 13-17 (must equal Part IX, column (A), line25) 53,107,982, 44,582,888.
19 Revenue less expenses. Subtract iine 18 from line 12 ... .. . -425,587. 6, 1§ 8,104.
58 Beginning of Current Year End of Year
85120 Totalassets (PartX,finet) 25,171,878.] 31,125,117,
<5|21 Totalliabilities jPagt X, ine2e) N\ 7,694,0009. 7,594,637.
25|20 Net assets o, balances. Subttact hel21 fromline 20 ... 17,477,869.] 23,530,480.
[Part Nl ]
Under penalties of perjury,\geclark that | haye exfAminéd/th return, jclutog accompan schedules and statements, and to the best of my kpowlgdge and belief, it is
true, correct, and complete. Du8lapa% { ri ;\ qqi r) is baged ynﬂ{foﬁﬁat:m of which preparer has any knowledge }"’ /d
} : LS ETY, 3
Sign ‘gnature of otricer Date // /
Here JIM GIBBONS, PRESIDENT AND CEO
Type or print name and fitle
Print/Type preparer's name eplrer’s signatur } ate chek | || PTIN
Paid EBORAH G. KOSNETT i ’ i ‘—f‘} 8‘/ 13 |Eiamiope [P00290720
Preparer | Firm's name TATE AND TRYON e /"FmsENy 52-1855942
Use Orly |Firm'saddressp, 2021 L STREET, NW SUITE 400
WASHINGTON, DC 20036 Phoneno. (202) 293-2200
May the IRS discuss this return with the preparer shown above? (seeinstructions) ... TXI Yes | | No
LHA For Paperwork Reduction Act Notice, see the separate instructions. Form 990 (2012)



GOODWILIL INDUSTRIES INTERNATIONAL 53-0196517 Page 2
Statement of Program Service Accomplishments
Check if Schedule O contains a response to any questioninthis Part Il .............ccoooeoviioeieie @

1  Briefly describe the organization’s mission:
GOODWILL WORKS TO ENHANCE THE DIGNITY AND QUALITY OF LIFE OF
INDIVIDUALS AND FAMILIES BY STRENGTHENING COMMUNITIES, ELIMINATING
BARRIERS TO OPPORTUNITY, AND HELPING PEOPLE IN NEED REACH THEIR FULL
POTENTIATL. THROUGH LEARNING AND THE POWER OF WORK.

2  Did the organization undertake any significant program services during the year which were not listed on

the prior Form 890 or 99027 ... [ Tves [XINo
If "Yes," describe these new services on Schedule O,
3  Did the organization cease conducting, or make significant changes in how it conducts, any program services? ... DYes No

If *Yes," describe these changes on Schedule O.

4 Describe the organization’s program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501(c)(3) and 501(¢c)(4) organizations are required to report the amount of grants and allocations to cothers, the total expenses, and
revenue, if any, for each program service reported.

4a (Code: ) (Expenses $ 2217921210- inciuding grants of 1916601295- ) (Revenue$ 0. )
SPONSORED PROGRAMS & GRANTS :

DOJ: IN DECEMBER 2009, GII WAS AWARDED $19.2 MILLION FROM THE
DEPARTMENT OF JUSTICE FOR THE YOUTH MENTORING GRANT. 56 GOODWILL
MEMBERS IN 38 STATES PARTICIPATED IN GOODGUIDES TO ENGAGE YOUNG PEOPLE
IN POSITIVE DEVELOPMENT ACTIVITIES LIKE SERVICE LEARNING AND CAREER
EXPLORATION. IN NOV 2011, GII WAS AWARDED ADDITIONAL $5 MILLION FOR 10
GOODWILL MEMBERS TO SERVE YOUTH THROUGH 2014.

DOLETA:
DOLETA PATHWAYS OUT OF POVERTY: IN JANUARY 2010, GII RECEIVED A $7.3
MILLION GRANT AS PART OF "PATHWAYS OUT OF POVERTY," A FUNDING

4b  (code: ) (Expenses $ 1115301634- including grants of $ 511,429. ) (Revenue $ 2010601294- )
DIRECT SERVICES TO GOODWILL MEMBERS :

GOODWILL INDUSTRIES INTERNATIONAL, INC., FUNCTIONS AS A MEMBER
ASSOCIATION, REPRESENTING THE NETWORK OF INDEPENDENT, COMMUNITY-BASED
GOODWILL AGENCIES, AND PROVIDING PRODUCTS, SERVICES AND EXPERTISE THAT
SUPPORT THE LOCAL GOODWILL ORGANIZATIONS. EACH LOCAL, GOODWILL AGENCY IS
AN AUTONOMOUS MEMBER OF GOODWILI. INDUSTRIES INTERNATIONAL. THIS
INDEPENDENCE IS THE CORNERSTONE OF GOODWILL'S SUCCESS FOR OVER 110
YEARS, AFFORDING THE LOCAL GOODWILL THE FLEXIBILITY TO RESPOND TO
COMMUNITY NEEDS AND OPPORTUNITIES.

AMONG THE DIRECT SERVICES TO LOCAL GOODWILL MEMBERS:
4c  (code: ) (Ex $ 519451242- Including grants of $ 80I949- ) (Revenue § 1,775,721. )
SUPPORT SERVICES TO GOODWILL MEMBERS :

GOODWILL INDUSTRIES INTERNATIONAL, INC., FUNCTIONS AS A MEMBER
ASSOCIATION, REPRESENTING THE NETWORK OF INDEPENDENT, COMMUNITY-BASED
GOODWILL AGENCIES, AND PROVIDING PRODUCTS, SERVICES AND EXPERTISE THAT
SUPPORT THE LOCAI. GOODWILL ORGANIZATIONS. EACH LOCAL GOODWILL AGENCY
IS AN AUTONOMOUS MEMBER OF GOODWILL INDUSTRIES INTERNATIONAL. THIS
INDEPENDENCE IS THE CORNERSTONE OF GOODWILL'S SUCCESS FOR OVER 110
YEARS, AFFORDING THE LOCAL GOODWILI. THE FLEXIBILITY TO RESPOND TO
COMMUNITY NEEDS AND OPPORTUNITIES.

AMONG THE SUPPORT SERVICES TO LOCAIL GOODWILL MEMBERS:
4d  Cther program services (Describe in Schedule 0)

(Expenses $ inciuding grants of § ) (Revenue$ )
4e Total program service expenses P> 40,268,086,
Form 990 (2012)
EERTR SEE SCHEDULE O FOR CONTINUATION(S)
2

08110408 790809 53-0196517 2012.03020 GOODWILL INDUSTRIES INTERNA 53-01921
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Checklist of Required Schedules

Is the organization described in section 501 {c)(3) or 4947{a)(1) (other than a private foundation)?
It "Yes," complete SCHOGUIE A ...................ccooooooooooiooeeeeeeeoe

Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates for

public office? If "Yes," complete Scheclule C, Part | ...
Section 501(c)(3) organizations. Did the organization engage in lobbying activities, or have a section 501 (h) election in effect
during the tax year? If "Yes," complete Schedule C, Partlf ................. oo

Is the organization a section 501(c)(4), 501(c)(5), or 501 (c)(6) organization that receives membership dues, assessments, or
similar amounts as defined in Revenue Procedure 98-197 if "Yes," complete Scheaule C, Part#lf ... . .. ..

Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right to
provide advice on the distributicn or investment of amounts in such funds or accounts? If "Yes," complete Schedule D, Part |

Did the organization receive cr hold a conservation easement, including easenients to preserve open space,
the environment, historic land areas, or historic structures? /f "Yes," complete Schedufe D, Part.......... . .

Did the organization maintain collections of works of an, historical treasures, or other similar assets? /f "Yes," complete
SCHOGUIS Dy PRITU ...ttt eses st s s e e oot ee s oo eeoesees s

Did the organization report an amount in Part X, line 21, for escrow or custodial account liability; serve as a custodian for
amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation services?

Yes | No
1 | X
2 | X
3 X
4 | X
5 X
6 X
7 X
8 X
9 X

It "Yes, " complete Schedule D, PartIV ...
Did the organization, directly or through a related organization, hold assets in temporarily restricted endowments, permanent
endowments, or quasi-endowments? /f "Yes, " complete Schedule D, Part V... . . . ... . .
If the organization’s answer to any of the following questions is "Yes," then complete Schedule D, Parts VI, VI, VIII, IX, or X
as applicable.

Did the organization report an amount for land, buildings, and equipment in Part X, line 107 /f "Yes," compiete Schedufe D,

PBIEVE e 11a| X
Did the organization report an amount for investments - other securities in Part X, line 12 that is 5% or more of its total
assets reported in Part X, line 167 If "Yes," complete Schedule D, Part VIl ... ... 11b X
Did the organization report an amount for investments - program refated in Part X, line 13 that is 5% or more of its total
assets reported in Part X, line 162 /f "Yes, " complete Schedule D, Part VIl ... 11e X
Did the organization report an amount for other assets in Part X, line 15 that is 5% or more of its total assets reported in
Part X, line 167 If "Yes," complete Schediule D, Part X ................c... oo 11d X
Did the organization report an amount for other liabilities in Part X, line 25 If "Yes," complete Schedule D, Part X .. . 11e| X
Did the organization’s separate or consolidated financial statements for the tax year include a foctnote that addresses
the organization’s liabiity for uncertain tax positions under FIN 48 (ASC 740)? If "Yes," complete Schedule D, Part X 111 X
Did the organization obtain separate, independent audited financial statements for the tax year? /f "Yes," complete
SCHOS D, PAItS X NG XH ...t seee e oo 12a X
Was the organization included in consolidated, independent audited financial statements for the tax year?
If "Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts X! and Xil is optional .. 12b | X
Is the crganization a school described in section 1 TOL)(1)AXI)? If "Yes," complete Schedule E 13 X
Did the organization maintain an office, employees, or agents outside of the United States? .~~~ 14a| X
Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, fundraising, business,
investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
ormore? If *Yes, " complete Schedule F, Parts tand IV ... 14b | X
Did the organization report on Part [X, column (A), line 3, more than $5,000 of grants or assistance to any organization
or entity located outside the United States? i "Yes, " complete Schedule F, PartsllandlV ... ... 15 | X
Did the organization report on Part IX, column {A), line 3, more than $5,000 of aggregate grants or assistance to individuals
located outside the United States? If "Yes," complete Schedule FPartslland IV . 16 X
Did the organization report a total of more than $15,000 of expenses for professional fundraising services on Part IX,
column (A), lines 6 and 11e? If "Yes, " complete Schedule G Partl e 17 X
Did the organization report more than $15,000 total of fundraising event gross income and contributions on Part Vil lines
1cand 8a? If "Yes," complete Schedule G, Part #l _____.__...............ccoooooe 18 X
Did the organization report more than $15,000 of gross income from gaming activities on Part VIII, line 9a7 if "Yes,"
compflete Schedufe G, Part Il 19 X
Did the organization operate one or more hospital facilities? If "Yes, " complete Schedule H 20a X
b_If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to this return? 20b
Form 990 (2012)
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Form
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1 Checklist of Required Schedules (continued)

Yes | No
21 Did the organization report more than $5,000 of grants and other assistance to any govemment or organization in the
United States on Part IX, column (A), line 17 If "Yes," complete Schedule |, Parts fand lf ... ... .. . 21 | X
22 Did the organization report more than $5,000 of grants and other assistance to individuals in the United States on Part IX,
column (A}, line 27 If "Yes, " complete Schedule I, Parts 1and Il . . e, 22 | X
23 Did the organization answer "Yes" to Part VI, Section A, line 3, 4, or 5 about compensation of the organization’s current
and former officers, directors, trustees, key employees, and highest compensated employees? If "Yes," complete
SORBGUI U ... _\\ oo oo ee e eee oo ereereeee e eenes 23 | X
24a Did the organization have a tax-exempt bond issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was issued after December 31, 20027 If “Yes, " answer lines 24b through 24d and complete
Schedule K. If "NO", QO IO HN@ 25 ... ... oo 24a | X
b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? ... ... ... 24b X
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the vear to defease
ANY 1AX-BXBIMDY DONGST ettt et ettt et 24¢ X
d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? 24d X
25a Section 501(c)(3) and 501(c){4) organizations. Did the organization engage in an excess benefit transaction with a
disqualified person during the year? If "Yes," complete Schedule L, Part!] . oo 25a X
b Is the crganization aware that it engaged in an excess benefit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization’s prior Forms 990 or 990-EZ? If "Yes," complete
SCROAUIO Ly PAITI ...t oo e oo ee oo eeea oo eee oo er e 25b X
26 Was aloan to cor by a current or former officer, director, trustee, key employee, highest compensated employee, or disqualified
person outstanding as of the end of the organization’s tax year? If "Yes, " complete Schedule L, Partll ... .. ... ... 26
27 Did the organization provide a grant or other assistance to an officer, director, trustee, key employee, substantial
contributor or employee thereof, a grant selection committee member, or to a 35% controlled entity or family member
of any of these persons? If "Yes, " complete Scheaule L, Part Hl __...............coooo oo
28 Was the organization a party to a business transaction with one of the following parties (see Schedule L, Part IV
instructions for applicable filing thresholds, conditions, and exceptions):
a A current or former officer, director, trustee, or key employee? If "Yes," complete Schedute L, PartlV .. . 28a X
b A family member of a current or former officer, director, trustee, or key employee? If "Yes," complete Schedule L, Part IV . 28b X
¢ An entity of which a current or former officer, director, trustee, or key employee (or a family member thereof) was an officer,
director, trustee, or direct or indirect owner? If "Yes, " complete Schedule L, Part IV ... ... .. 28¢c X
29 Did the organization receive more than $25,000 in non-cash contributions? If "Yes," compiete Schedule M 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? If "Yes," COMPIEte SCAEAUIE M ...................coo. oo et a0 X
31 Did the organization liquidate, terminate, or dissolve and cease operations?
If "Yes," complete SCREGUIS N, Pt ... e 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets?/f "Yes," complete
SCROOUIR Ny PAIT Il ..o\ oot 32 X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
sections 301.7701-2 and 301.7701-3? If "Yes," complete Schedule R, Part | e 33| X
34 Was the organization related to any tax-exempt or taxable entity? /if "Yes," complete Schedule R, Part I, Iii, or IV, and
PArt VLI T oo e e e e e et et e, M (X
35a Did the organization have a controlled entity within the meaning of section 512(0)(13)? . . 35a| X
b If “Yes® to iine 353, did the organization receive any payment from or engage in any transaction with a controlled entity
within the meaning of section 512(b){13)7? If "Yes," complete Schedule R, Part V, ine 2 . ... ... . . 35b | X
36 Section 501(c)(3) organizations. Did the organizaticn make any transfers to an exempt non-charitable related organization?
If "Yes," complete Schedule R, PArt V, IN@ 2 ... .. ... 36 X
37 Did the organization conduct more than 5% of its activities through an entity that is not a related organization
and that is treated as a partnership for federal income tax purposes? /f "Yes, " complete Schedule R, Part VI .. .. .. ... 37 X
38 Did the organization complete Schedule O and provide explanations in Schedule O for Part VI, lines 11b and 19? i
Note. All Form 990 filers are required to complete SchedUl® © ... it eieers |38 | X
Form 990 (2012)
232004
12-10-12
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Form 990 (2012) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

Statements Regarding Other IRS Filings and Tax Compliance
Check if Schedule O contains a response to any question in this Part V

Page 5

2a

Enter the number reported in Box 3 of Form 1096. Enter -0-if not applicable ... 1a
Enter the number of Forms W-2G included in line 1a. Enter-0- if not applicable ... 1b
Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming

(gambling) winnings 10 PHZe WINNEIST ... . et ee e
Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year covered by thisreturn ... 2a

b If at least one is reported on line 2a, did the organization file all required federal employment tax returns?
Note. If the sum of lines 1a and 2a is greater than 250, you may be required to e-file (see instructions)
3a Did the organization have unrelated business gross income of $1,000 or more duringthe year? .. ...
b If "Yes," has it filed a Form 990-T for this year? If "No," provide an explanation in Schedule © ... ... . .. . . .. ...
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a
financial account in a foreign country (such as a bank account, securities account, or other financial account)? ... ... 4a X
b If "Yes," enter the name of the foreign country: P>
See instructions for filing requirements for Form TD F 90-22.1, Report of Foreign Bank and Financial Accounts.
Ha Was the organization a party to a prohibited tax shelter transaction at any time during the taxyear? . ... ... ...
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction?
¢ [f "Yes," to line 5a or 5b, did the organization file Form 8886-T?7 . .. e
6a Does the organization have annual gross raceipts that are normally greater than $100,000, and did the organization solicit
any contributions that were not tax deductible as charitable contributions? ... . 6a X
b If "Yes," did the organization include with every solicitation an express statement that such contributions or gifts
were not tax dedUctible? . e
7 Organizations that may receive deductible contributions under section 170(c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payer? | 7a X
b If "Yes," did the organization notify the donor of the value of the goods or services provided? ... ... .. ... ... ... 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required
10 fl0 O BB 2T e e ettt ettt e e e ettt e e e e e e me e e e e e e e et e e et e s e e e e et et
d If "Yes," indicate the number of Forms 8282 filed duringthe year . . . . .. | 7d '
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefit contract?
f Did the organization, during the year, pay premiums, directly or indirectly, on a personal benefit contract?
g If the organization received a contribution of qualified intellectual property, did the organization file Form 8898 as required? .. | 7g N/R
h [f the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C?
8 Sponsoring organizations maintaining donor advised funds and section 509(a)(3) supporting organizatians. Did the supporting N/A
organization, or a donor advised fund maintained by a sponsoring organization, have excess business holdings at any time during the year?
9 Sponsoring organizations maintaining donor advised funds.
a Did the organization make any taxable distributions under section 49667 .. ... N/ A .
b Did the organization make a distribution to a donor, donor advisor, or related person? ... N / A
10 Section 501{c)(7) organizations. Enter:
a Initiation fees and capital contributions included on Part VIil, ine 12 ... N/A |10a
b Gross receipts, included on Form 290, Part VI, line 12, for public use of club facilities ... 10b
11 Section 501(c)(12) organizations. Enter:
a Gross income from members or shareholders ... N/A . [11a
b Gross income from other sources (Do not net amounts due or paid to other sources against
amounts due orreceived fromthem.) ... . e 11b
12a Section 49847(a)(1) non-exempt charitable trusts. Is the organization filing Form 990 in lieu of Form 1041? 12a
b If “Yes," enter the amount of tax-exempt interest received or accrued during the year ... N/A.. |12b
13 Section 501(c){29) qualified nonprofit health insurance issuers.
a |s the organization licensed to issue qualified health plans in more thanonestate? ... ... N
Note. See the instructions for additional information the organization must report on Schedule O.
b Enter the amount of reserves the organization is required to maintain by the states in which the
organization is licensed to issue qualified healthplans ... ... . . 13b
¢ Entertheamount of reservesonhand ... . . e 13¢
14a Did the organization receive any payments for indoor tanning services during the tax year? . . . 14a X
b_If "Yes," has it filed a Form 720 to report these payments? if "No, " provide an explanation in Schedule O .............................. 14b
Form 990 (2012)
232008
12-10-12
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Form 990 (2012) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page6

to line 8a, 8b, or 10b below, describe the circumstances, processes, or changes in Schedulfe O. See instructions.

Governance, Management, and Disclosure For sach "Yes" response to lines 2 through 7b below, and for a "No" response

Check if Schedule O contains a response to any questioninthis Part VI ...
Section A. Governing Body and Management

1a Enter the number of voting members of the governing body at the end of the tax vear ... 1a

If there are material differences in voting rights ameng members of the governing body, or if the governing
body delegated broad authority to an executive committee or similar committee, explain in Schedule 0.

b Enter the number of voting members included In line 1a, above, who are independent ... .. 1b

2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other

officer, director, trustee, or key employee? ...

3 Did the organization delegate control over management duties customarily performed by or under the direct supervision
of officers, directors, or trustees, or key employees to a management company orotherperson? .. ...

4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? .

Did the organization become aware during the year of a significant diversion of the organization’s assets? ...

(4}

o[ | b (W

6  Did the organization have members or stockholders? ... .. ...

7a Did the organization have members, stockholders, or other persons who had the power to elect or appoint one or
more members of the govemning body? ... 7a

b Are any governance decisions of the organization reserved to (or subject to approval by) members, stockholders, or
persons other than the governing body? ...

8  Did the organization contemporaneously document the mestings held or written actions undertaken during the year by the following:
@ The governing DOAY? ... e

Caba i - - - I -

b Each committee with authority to act on behalf of the governing body?

9 Isthere any officer, director, trustee, or key employee listed in Part VII, Section A, who cannot be reached at the

organization's mailing address? If "Yes, " provide the names and addresses in Schedule © ... 9 X
Section B. Policies (This Section B requests information about policies not required by the Internel Revenue Code.)
Yes | No
10a Did the organization have local chapters, branches, or affiliates? ... ...~ 10a | X
b [f "Yes," did the organization have written policies and procedures governing the activities of such chapters, affiliates,
and branches to ensure their operations are consistent with the organization’s exempt purposes? ... 100 | X
11a Has the organization provided a complete copy of this Form 990 to all members of its governing body before filing the form? | 11a| X
b Describe in Schedule O the process, if any, used by the organization to review this Form 990.
12a Did the organization have a written conflict of interest policy? If "No, " gotoline 13 e 12a | X
b Were officers, diractors, or trustees, and key employees required to disclose annually interests that could give rise to conflicts? . 12| X
¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? If "Yes," describe
in Schedule O how this Was JONE __..................cc.o.ccooiumoiooooeeoeeo oo 12¢| X
13 Did the organization have a written whistleblower policy? ... . X
X

14 Did the organization have a written document retertion and destruction policy?
15 Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?

The organization’s CEO, Executive Director, or top management official ...~~~ 15a | X

b Other officers or key empioyees of the organization ... ... . ... .~~~

If *Yes" to line 15a or 15b, describe the process in Schedule O (see instructions).
16a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity during the Year? .. . ..

b If "Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its participation
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization’s

exempt status with respect to such arrangements? ... 16b

Section C. Disclosure

17 List the states with which a copy of this Form 990 is required to be filed AL , AK, AZ , AR, CA, CO,CT,FL,GA,HTI, IL,KS

18  Section 6104 requires an organization to make its Forms 1023 (or 1024 if applicable), 990, and 990-T (Section 501(c)(3)s only) available
for public inspection. Indicate how you made these available. Check all that apply.
@ Own website Ij Another's website IX| Upon request D Other (explain in Schedule O)
18 Describe in Schedule O whether (and if so, how), the organization made its governing documents, conflict of interest policy, and financial
statements available to the public during the tax year.
20 State the name, physical address, and telephone number of the person who possesses the books and records of the organization: P>

JEFFREY MCCAW - 301-530-6500

15810 INDIANOLA DRIVE, ROCKVILLE, MD 20855-2639

oo SEE SCHEDULE O FOR FULL LIST OF STATES Form 890 (2012)
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_ GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
I; Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated
Employees, and Independent Contractors

1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization's tax year.

® List all of the organization’s current officers, directors, trustees {whether individuals or organizations), regardless of amount of compensation.
Enter -0- in columns (D), (E), and (F) if no compensation was paid.

@ | ist all of the organization’s current key employees, if any. See instructions for definition of "key employee."

® List the organization's five gurrent highest compensated employees (other than an officer, director, trustee, or key employee) who received reportable
compensation (Box 5 of Form W-2 and/or Box 7 of Form 1099-MISC) of more than $100,000 from the organization and any related organizations.

® List all of the organization’s former officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

® List all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.
List persons in the following order: individual trustees or directors; institutional trustees; officers; key employses; highest compensated employees;
and former such persons.

|:| Check this box if neither the organization nor any related organization compensated any current officer, director, or trustee.

@ ®) © ©) € "
Name and Title Average {do not cfegfﬁ?rg than one Reportabl.e Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week et L ) from from related other
(list any E the organizations compensation
hours for = E organization (W-2/1099-MISC) from the
related | & § 2 (W-2/1099-MISC) organization
organizations| £ | 5 Els and related
below 15 |5|5|E 8 g, organizations
line) E|Z|5|&|2F .E
(1) TOMMY A, MOORE 2.00
PVT SECTOR BD MEMBER/CHAIR X X 0. 0. 0.
(2) A. GIDGET HOPF, ED.D. 2.00
EX OFFICIO BD MEMBER/VICE CHATR X X 0. 0. 0.
(3) JANET MCCARTHY 2.00
EX OFFICIO BD MEMBER/SECRETARY X X 0. 0. 0.
(4) JAMES HAZY 2.00
PVT SECTOR BD MEMBER/TREASURER X X 0. 0. 0.
(5) DEBORAH ALVAREZ-RODRIGUEZ 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(6) J. CARLOS ARTOLA 2.00
DPVT SECTOR BD MEMBER X 0. 0. 0.
(7) PHYLLIS BANDSTRA 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(8) MICHELLE BELENAP 2,00
EX OFFICIO BD MEMBER X 0. 0. 0.
(9) SUE BOHAICHUK 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(10) PHIL BOYCE 2.00
PVT SECTOR BD MEMBER X __ 0. 0. 0.
(11) DIANA L. BURLEY 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(12) PAUL CHAPIN 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(13) EATHY CROSBY 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(14) LARRY DEJARNETT 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(15) DR, JEFFRY GOLDEN 2.00
DPVT SECTOR BD MEMBER X 0. 0. 0.
(16) BRENDA GUMBS 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(17) TERRY HAYES 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
232007 12-10-12 . Form 990 (2012)
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Form 990 (2012) GOODWILL INDUSTRIES INTERNATIONAL ; INC. 53-0196517 Page 8
: _f Section A. Officers, Directors, Trustees, Key Em loyees, and Highest Compensated Employees {continued)
A (B) {c) D) (E) )
Name and title Average - of;f':"gg - Reportablg Reportable Estimated
hours per | pox, uniess persor is both an compensation compensation amount of
week Sficer endiadirector/inistes) from from related other
(list any § the organizations compensation
hours for < B organization (W-2/1099-MISC) from the
related £ 2 (W-2/1089-MISC) organization
organizations g % g g and related
t}ﬁ::;” g g g g E; g E organizations
(18) LARRY D. ISHOL 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(19) BRIAN ITZROWITZ 2.00
EX OFFICIO BD MEMBER X 0. 0. G.
(20) BILL J, KACAL 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(21) MICHAEL W. XEMPNER 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(22) JIM MARTIN 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(23) DONNA MILLER 2.00
PVT SECTOR BD MEMBER-GVSAC X 0. 0. 0.
(24) JOHN OWEN 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(25) DEMNIS PASTRANA 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(26) MARJORY PIZZUTI 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
1b Sub-total............... e > 0. 0. 0.
¢ Total from continuation sheets to Part VIl, SectionA .. > 2 050 ,488. 0.l 378 221,
d Total{addlines Tband 1€) .........ccococooooo .. | 2 2,050,488. 0.] 378,221.

2 Total number of individuals (including but not limited to those listed above) who received more than $100,000 of reportable

38

compensation from the organization P>

3  Did the organization list any former officer, director, or trustee, key employee, or highest compensated employee on

line 127 If “Yes," complete Schedule J for such individual ...

4 For any individual listed on line 1a, is the sum of reportable compensation and other compensation from the organization

and related organizations greater than $150,0007 /f "Yes," complete Schedule J for such individual
5 Did any person listed on line 1a receive or accrue compensation from any unrelated organization or individual for services
rendered to the organization? /f "Yes, " complete Schedule J for SUCH PEISON ....o...o.vvoiooveeeveneooeo

No

Section B. Independent Contractors

1 Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from
the organization. Report compensation for the calendar year ending with or within the organization’s tax year.

LY ® )

Name and business address Description of services Compensation
FREDERICK J. SMITH
8598 MONTPELIER WAY, SACRAMENTO, CA 95823 [CONSULTING SERVICES 200,283.
CAPITOL HILL PARTNERS, LILC., 513 CAPITOL LOBBYING/ADVOCACY
COURT, NE. SUITE 100, WASHINGTON, DC 20002 WORK 120,000.
CORNERSTONE GOVERNMENT AFFAIRS, LLC., 300
INDEPENDENCE AVE. SE, WASHINGTON, DC 20003 [LOBBYING/ADVOCACY 115,000.

2  Total number of independent contractors (including but not limited to those listed above) who received more than

$100,000 of compensation from the organization P>

SEE PART VII, SECTION A CONTINUATION SHEETS

232008
12-10-12
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)_ GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
1 Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees (continued)
{A) (B} € (D} (E) (3]
Name and title Average Position Reportable Reportable Estimated
hours {check all that apply) compensation compensation amount of
per from from related other
week g the organizations compensation
(istany | £ 5 organization (W-2/1099-MISC) from the
hours for s 2 (W-2/1099-MISC) organization
related | g g % and related
organizations| £ | g g £ organizations
below B35 5
line) ‘_E E g § :g ug_
(27) MICHELLE QUINTYN 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
{28) ROBERT {(BOB) SMITH 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(29) LORNA UTLEY 2.00
EX OFFICIO BD MEMBER X 0. g. 0.
{30) JEFFREY A, VAN DOREN 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(31) JOHN A, WICKLAND, III 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(32) FLOYD WILSON, JR, 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
{33) MICHAEL WIRTH-DAVIS 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(34) DENNIC BRICE, CE (THRU 6/12) 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(35) PETER BRINCKERHOFF (THRU 6/12) 2.00
PVT SECTOR BD MEMBER X 0. 0. 0.
(36) CHARLES LAYMAN, CE (THRU 6/12) 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(37) CATHERINE MELLOY, CE (THRU 6/12 2.00
EX OFFICIO BD MEMBER X 0. 0. 0.
(38) GIBBONS, JAMES 40.00
PRESIDENT + CEO X X 533,765. 0.] 99,313.
(39) KROTONSKY, STEVEN 40.00
CHIEF OPERATING OFFICER X 256,447. 0.] 56,360.
(40) MCCAW, JEFFREY 40.00
CHIEF FINANCIAL OFFICER X 187,041. 0.] 36,317.
(41) ZIMMER, RIMBERLY 40.00
CHIEF COMMUNICATIONS OFFICER X 215,016. 0. 39,655.
(42) MARTIN, CLARENCE 40.00
VICE PRESTIDENT X 214,216. 0. 36,362.
(43) COPELAND, WENDI 40.00
VICE PRESIDENT X 167,028. 0.] 23,839.
(44) TANNOZZINI, LUCY 40.00
VICE PRESIDENT X 177,681. 0., 23,955,
(45) BRANZELLE, JUDITH 40.00
GENERAL COUNSEL X 150,960. 0. 31,027.
(46) DOWNES, PAUL 40.00
VICE PRESIDENT X 148,334. 0. 31,393.
Total to Part VIl, Section A, IN@ 1C ..o 2,050,488. 378,221.
%2
9
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08110408 790809 53-0196517

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Pagﬁ
Statement of Revenue
Check if Schedule O contains a response to any quegfc_i_on inthis Part VIl ..o [:l
Total revenue Rela(tBe)d or Unr(eslzted Revenugné)xcluded
exempt function business f;gg%igaéuslydze !
b ; o revenue revenue 513 i
% .3 1 a Federated campaigns 1a
g é b Membershipdues ... . .. 1b
A< ¢ Fundraisingevents ... . ... 1c
g;f d Related organizations 1d
g‘ aE, e Government grants (contributions) 1e 16,218,480,
gy T Alothercontributions, gifts, grants, and
.Eg similar amounts not included above . 11 | 12,007,010,
%E g Noncash contributions Included in lines 1a-1f $
0 h Total. Addlines 1a-1f ... | a8 28 225 490
Business Code P
8 | 2 a MEMBERSHIP DUES 900099 19,097,240, 19,097,240,
53 b CONFERENCES SEMINARS, AND LEARNTI | 900099 1,125, 718. 1,102 052, 23 666.
@t ¢ OTHER PROGRAM SERVICES 900099 746,701, 746,701,
EB d STRATEGIC SOURCING CENTER 541900 433,304, 433,304,
§,ﬂ: e GOODTRAR 900099 433,052, 433 052,
o f All other program service revenue ...
g Total. Addiines2a2f ..........ocooooeeiovineiiiiio » 21 836,015,
3  Investment income (including dividends, interest, and
other similaramounts). ... .. ... .. > 199,731, 199,731,
4  Income from investment of tax-exempt bond proceeds P>
5 Rovalties ..., >
(i) Real (i) Personal
6 a Grossrents ... ... 297,239,
b Less:rental expenses ... . 291,283,
¢ Rental income or (loss) ... 5,956,
d Net rental income or (1088)  ....ocooooeoeveneiain »
7 a Gross amount from sales of (i) Securities (i) Other
assets other than inventory 5,767,459,
b Less: cost or other basis
and sales expenses .. 5,269,360,
¢ Gainorloss) ... 498,099, N
d Net gain or (I088) .—.oooooooeceee e > 498,099,
g 8 a Gross incoms from fundraising events (not :
£ including $ of
E contributions reported on line 1¢). See
5 Part IV, line18 ... ... a
g b Less:directexpenses ... ... ... b
¢ Net income or (loss) from fundraising events ............... >
9 a Gross income from gaming activities. See
Part iV,line19 ... ... a
b less:directexpenses ... ... .. b
¢ Net income or (loss) from gaming activities ................. >
10 a Gross sales of inventory, less returns
and allowances ... a
b Less:costofgoodssold ... ... ... b
¢ _Net income or (loss) from sales of inventory ... >
Miscellaneous Revenue
11 a MISCELLANEOUS REVENUE 900099 5,701, 5,761.
b
c
d Allotherrevenue ... .. ... . ...
e Total. Addlines 11a11d ... > 5,701 :
12 Total revenue. See instructions. .................................. | 50,770,992, 21 812,349, 33 893, 699 260,
208 Lo Form 990 (2012)
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GOODWILL INDUSTRIES INTERNATIONAL, INC.

53-0196517 page10

.| Statement of Functional Expenses

Sectlon 501(c)(3) and 501(c)(4) organizations must compiete all columns. All other organizations must complete column (A).

Check if Schedule O contains a response to any question in this Part IX

?:’ ZZ;’;T’::: :;"bo::fa::’l’”‘zfad onlines 6b; Total expenses Prog’r(?fg:sseersvice Managlé(rfi)ent and Fu ;\é?a)ising
1 Grants and other assistance to govemments and
organizations in the United States. See Part Iv,line 21| 20,063, 399.| 20,063, 399
2 Grants and other assistance to individuals in
the United States. See Part IV, line 22 . 162,145. 162,145
3 Grants and other assistance to governments,
organizations, and individuals outside the
United States. See Part IV, lines 15and 16 ___ 27,129. 27,129
4 Benefits paidtoorformembers ...
5 Compensation of current officers, directors,
trustees, and key employees ... ... 1,4371022- 111881200- 210,660- 38,162-
6 Compensation not included above, to disqualified
persons (as defined under saction 4958(f)(1)) and
persons described in section 4958(c)(3)(B) ...
7 Othersalari@gandwages ______________________________ 11,093,314- 9,114,1540 1,687,597- 291,563.
8  Pension plan accruals and contributions (include
saction 401(k) and 403(b) employer contributions) 777,914. 673,029. 84,325. 20,560.
9 Otheremployee benefits .. ... .. 1,4301394- 111721974- 2121969- 441451-
10 Payrolitaxes . ... 871,264. 725,015. 124,806. 21,443,
11 Fees for services (non-employees):
a Management . ...
b oLegal ... 92,691. 41,527. 51,164.
e Accounting ... 68,712, 17,013. 51,699.
d Lobbying _............oooooovoeeooeeeeo 284,601. 284,
e Professional fundraising services. See Part IV, ling 17 T
f Investment managementfees . . 33,261. £261.
g Other. (if line 11g amount exceeds 10% of line 25,
column (A) amount, list line 119 expenseson Sch0.) |  2,693,106.] 2,403,609. 272,767. 16,730.
12 Advertisingand promotion ... 116,522. 114,382. 2,110. 30.
13 Officeexpenses............................... 714,575. 519,262. 185,718. 9,595.
14  Informationtechnology .. ... ... .
15 Rovalties ...
16 Occupancy .. ... 930,189. 417,495, 504,130. 8,564.
17 Travel oo 762,889. 701,110. 43,863. 17,916.
18 Payments of travel or entertainment expenses
for any federal, state, or local public cfficials
19  Conferences, conventions, and meetings ... 1,509,207.] 1,376,715. 116,538. 15,954.
20 nterest ... .. 72,581. 25,118. 46,294. 1,169.
21 Paymentstoaffiliates ... ... .. .. ...
22 Depreciation, depletion, and amortization . 985,153. 621,789 . 358,615. 4,749.
23 Insurance ... ...
24  Other expenses. ltemize expenses not coverad
above. (List miscellaneous expenses in line 24, If line |
24e amount exceeds 10% of ling 25, column (A) 3
amount, list line 24e expenses on Schedule 0. R
a PROFESSIONAL DUES 360,211. 340,577. 9,836. 9,798.
b SEMINAR & TRAINING 272,383. 237,156. 27,369, 7,858.
¢ EMPLOYEE RELATIONS 77,330. 33,018. 43,938. 374.
d BANK SERVICE CHARGES 29,194. 4,075. 25,119.
e All other expenses -282,298, 4,594, -286,892,
25 Total functional expenses. Add lines 1 through 24¢ | 44,582,888.] 40,268,086.] 3,805,886. 508,916.
26 Joint costs. Complete this line only if the organization
reported in column (B) joint costs from a combined
educational campaign and fundraising solicitation.
Check here > [ 1 ¢ following SOP 98-2 (ASG 958-720}
282010 12-10-12 Form 990 (2012)
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Form 990 (2012) GOODWILL INDUSTRIES INTERNATIONAT , INC. 53-0196517 Page 11
| Balance Sheet
Check if Schedule O contains a response to any question in this Part X ............cooooooe |:|
(A) (B)
Beginning of year End of year
1 1
2 2,062,368, 2 1,938,299.
3 3,354,355.| 3 3,204,123.
4 528,213.] 4 01,343,
8§ Loans and other recsivables from current and former officers, directors, .
trustees, key employees, and highest compensated employees. Complete
Partllof Schedule L .. .
6 Loans and other receivables from other disqualified persons (as defined under
section 4958(f)(1)), persons described in section 4958(c)(@3)(B), and contributing
employers and sponsoring organizations of section 501(c)(9) voluntary
® employees’ beneficiary organizations (see instr). Complete Part ll of Sch L .. 6
g 7 Notesandloansreceivable,net ... .. .. . .. . . 7
& | 8 Inventoriesforsaleoruse ... .. 8
8 Prepaid expenses and deferred charges ... ... 460,937.! o 263,523.
10a Land, buildings, and equipment: cost or other
basis. Complete Part Vi of Schedule D .. 10a 14,846,100
b Less: accumulated depreciation ... 10b 6 +416,626. 8,679 7 <[ 10¢ ’ ’ .
11 Investments - publicly traded securities ... .. .. ... 919521539- 11 1612591097-
12  Investments - other securities. See Part IV, line 11 . ... 12
18 Investments - program-elated. See Part IV, line 11 . ... 13
14 Intangible assets ... .. 55,000, 14 55,000.
15 Otherassets.SeePartIV,line 11 . 78,563.) 15 74,258.
|18 Total assets. Add lines 1 through 15 (mustequalline34) ... ... 25,171,878.[1¢ | 31,125,117.
17 Accounts payable and accrued expenses ... ... ... 5,453,566.] 17 5,470,000.
18 Grantspayable . e 18
19 Deferred revenUe e 377,755.] 19 393,119.
20 Tax-exempt bond liabilities ... 1,811,355.] 2 1,709,635,
a 21  Escrow or custodial account liability. Complete Part IV of Schedule D .
g 22 Loans and cther payables to current and former officers, directors, trustees,
_.‘3 key employees, highest compensated employees, and disqualified persons.
- Complete Part Il of Schedule L ... ... ..o
23  Secured mortgages and notes payable to unrelated third parties
24  Unsecured notes and loans payable to unrelated third parties
25 Other liabilities (including federal income tax, payables to related third
parties, and other liabilities not included on lines 17-24). Complete Part X of
Schedule D ..o 51,333.| 25 21,883.
__ |26 Total liabilities. Add lines 17 through 25 7,694,009./ 26 | 7,594, 637.
Organizations that follow SFAS 117 (ASC 958), check here » [X] and |+ i i -
@ complete lines 27 through 29, and lines 33 and 34.
£ |27 Unrestrictednetassets ... 13,085,038./ 27 | 14,120,877.
E 28 Temporarily restricted netassets ... 3,216,977.| 28 8,174,694.
T 29 Permanently restricted net assets ... 1,175,854.| 29 1,234,909
e Organizations that do not follow SFAS 117 (ASC 958), check here P D
S and complete lines 30 through 34.
% |30 Capital stock or trust principal, or current funds 30
ﬁ 31  Paid-in or capital surplus, or land, building, or equipmentfund . ... 31
® |32 Retained earnings, endowment, accumulated income, or other funds .. 32
Z |33 Totalnetassetsorfundbalances ... 17,477,869. 33 23,5301480-
—134 Total liabilities and net assets/fund balances ... 25,171,878./34{ 31,125,117.
Form 990 (2012)
Bk
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990 (2012) GOODWILI, INDUSTRIES INTERNATIONAL, INC. 53-0196517 page12
| Reconciliation of Net Assets

Check if Schedule O contains a response to any question in this Par Xl .....oo.ooioe oo le
1 Total revenue (must equal Part VIl column (&), ne 12) .. . 1 50,770,992,
2 Total expenses (must equal Part IX, column (A), line 25) 2 44,582,888.
3 Revenue less expenses. Subtract lins 2 fromlinet ... ... .. 3 6,188,104.
4  Net assets or fund balances at beginning of year (must equal Part X, line 33, column (A)) 4 17,477,869,
8 Net unrealized gains (losses) on investments 5 -102,482,
6 Donated services and use of faciliies ... 6
T INVESIMENt BXPONSES ... e e e 7 -33,261.
8  Priorperiod adiustments 8
9  Other changes in net assets or fund balances (explain in Schedule Q) .. ... . . 9 250.
16 Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, line 33,
GOIUMN (B)) oo oo 10 23,530,480.

Financial Statements and Reporting
Check if Schedule O contains a response to any question in this Part Xl -....cooooweoooeeie oo

1 Acccunting method used to prepare the Form 990: |:| Cash IX] Accrual l:} Other
If the crganization changed its method of aceounting from a prior year or checked "Other,” explain in Schedule O.
2a Were the organization’s financial statements complled or reviewed by an independent accountant? ..
If *Yes," check a box below to indicate whether the financial statements for the year were compiled or reviewed on a
separate basis, consolidated basis, or both:
] Separate basis [ Gonsolidated basis [ Both consolidated and separate basis
b Were the organization’s financial statements audited by an independent accountant? ... .
If *Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basis,
consolidated basis, or both:
] Separate basis IX] Consolidated basis I__—l Both consolidated and separate basis
¢ If "Yes' to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audit,
review, or compilation of its financial statements and selection of an independent accountant? ... ...
If the organization changed either its oversight process or selection process during the tax year, explain in Schedule O.

3a As aresult of a federal award, was the organization required to undergo an audit or audits as set forth in the Single Audit £
Actand OMB Gircular A-13B? | e 3a| X
b If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit
or audits, explain why in Schedule O and describe any steps taken to undergosuch audits  ..........ocoooooeo 3| X
Form 990 (2012)
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I OMB No. 1545-0047

2012

SCHEDULE A Public Charity Status and Public Support

(Form 990 or 890-EZ)
Complete if the organization is a section 501(c)(3) organization or a section

Department of the Treasury 4947(a){1) nonexempt charitable trust.

Intsmal Revanus Service P> Attach to Form 990 or Form 990-EZ. P> See separate instructions. 1]

Name of the organization Employer identification number
GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

Reason for Public Charity Status (All organizations must complete this part) See instructions.
The organization is not a private foundation because it is: (For lines 1 through 11, check only one box.)

1 1A church, convention of churches, or association of churches described in section 170{b)(1)(A)(i).

2 |:| A school described in section 170(b)(1){A)(il). (Attach Schedule E.)

s 1A hospital or a cooperative hospital service organization described in section 170(b}(1){A)(ii).

4 |:| A medical research organization operated in conjunction with a hospital desctibed in section 170{b)(1){A)iii). Enter the hospital's name,
city, and state:
An organization operated for the benefit of a college or university owned or operated by a governmental unit described in

section 170(b}(1){A){iv). (Complete Part I1.)

A federal, state, or local government or governmental unit described in section 170{b}(1){A}{v).

An organization thai normally receives a substantial part of its support from a governmental unit or from the general public described in
section 170(b)(1){A){v). (Complete Part |i.)

A community trust described in section 170(b)(1){A){vi). (Complete Part I1))

An organization that normally receives: (1) more than 33 1/3% of its support from contributions, membership fees, and gross receipts from
activities related to its exempt functions - subject to certain exceptions, and (2) no more than 33 1/3% of its support from gross investment
income and unrelated business taxable income (less section 511 tax) from businesses acquired by the organization after June 30, 1975.
See section 509(a)(2). (Complete Part Il1.)
An organization organized and operated exclusively to test for public safety. See section 509(a)(4).

An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
more publicly supported organizations described in section 509(a)(1) or section 509(2)(2). See section 509{a)(3). Check the box that
describes the type of supporting organization and complete lines 11e through 11h.
al | Type | b | Type Il e[ 1 Type |l - Functionally integrated al 1 Type Il - Non-functionally integrated
e |:| By checking this box, | certify that the organization is not controlled directly or indirectly by one or more disqualified persons other than
foundation managers and other than one or more publicly supported organizations described in section 509(=)(1) or section 509(a)(2).

(3]

00 B0 0O

10
11

L]

f If the organization received a written determination from the IRS that it is a Type |, Type Il, or Type llI

supporting organization, check this BOX _..__............ccoiiiiiiei e (1]
g Since August 17, 2008, has the organization accepted any gift or contribution from any of the following persons?

i A person who directly or indirectly controls, either alone or together with persons described in (i) and (jii) below, Yes | No

the governing body of the supported organization? ...
(i} A family member of a person described in (jabove? .
@iii) A 35% controlled entity of a person described in () or (i) above?

h Provide the following information about the supported organization(s).
(1) Name of supported (i) EIN (i) Type of organization (iv) Is the organization| (v) Did you notify the | (W) ISthe | iy Amount of monetary
organization (described on lines 1-9 n col. (1) listed in your! organization in col. (igggrganized hine support
above or IRC section  [goveming document?| (l) of your support? Us?
(soe Instructions)) Yes No Yes No Yes No

Total
LHA For Paperwork Reduction Act Notice, see the Instructions for Schedule A (Form 990 or 990-EZ) 2012
Form 980 or 990-EZ.

232021
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Schedule A (Form 990 or 990£2) 2012 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 2
: 1 Support Schedule for Organizations Described in Sections 170(b)(1)(A)(iv) and 170(b){1){A)(vi)

(Complete only if you checked the box on line 5, 7, or 8 of Part | or if the organization failed to qualify under Part I1I. If the organization
fails to qualify under the tests listed below, please complete Part i)

Section A. Public Support
Calendar year (or fiscal year beginning in) P> (a) 2008 {b) 2009 {c) 2010 (d) 2011 {e) 2012 {f) Total
1 Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.")
2 Tax revenues levied for the organ-
ization’s benefit and either paid to
orexpendedon its behalf
3 The value of services or facilities
furnished by a govermnmental unit to
the organization without charge

13,448,282.] 19,025,069.| 33 407,624.| 31,910,626.] 28 225 490.| 126,017 091,

4 Total. Add lines 1 through3 . . 33,407,624 126,017,091,

5 The portion of total contributions
by each person {other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,
column (f)

7,987 166,
118,029 925,

Section B. Total Suppo
Galendar year (or fiscal year beginning in) D> (a) 2008 {b) 2009 {c) 2010 (d) 2011 {e) 2012 {f) Total
7 Amountsfromline4 . 13,448,282.] 19,025,069, 33,407 ,624.| 31,910,626, 28,225 490. 126 ,017,091,
8 Gross income from interest,
dividends, payments received on
securities loans, rents, royaities
and income from similar sources .. | 567,814.| 511,650.] 627,473.] 471 +524.] 496,970. 2,675,431,
9 Net income from unrelated business
activities, whether or not the
business is regularly carried on
10 Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part IV) . _2,516.] 16,325, 16,325.] 12,373. 53,240.
11 Total support. Add lines 7 through 10 - Ty i+ 128 745, 762.
12 Gross receipts from related activitles, etc. (see instructions) 12 | 97,451,201.
13 First five years. If the Form 990 is for the organization’s first, second, third, fourth, or fifth tax year as a section 501(¢)(3)
organization, check this boxandstop here ... | S
Section C. Computation of Public Support Percentage
14 Public support percentage for 2012 (line 6, column (f) divided by line 11, column (f) 14 91.68 o
15 Public support percentage from 2011 Schedule A, Part I}, line 14 15 96.96 o
16a 33 1/3% support test - 2012. If the organization did not check the box on line 1 3. and line 14 is 33 1/3% or more, chack this box and

stop here. The organization qualifies as a publicly supported organization ... »[X]
b 33 1/3% support test - 2011. if the organization did not check a box on line 13 or 164, and line 15 is 33 1/3% or more, check this box
and stop here. The organization qualifies as a publicly supported organization ... » D

17a 10% -facts-and-circumstances test - 2012. If the organization did not check a box on line 13, 183, or 16b, and line 14 is 10% or more,
and if the organization meets the "facts-and-circumstances” test, check this box and stop here. Explain in Part IV how the organization
meets the "facts-and-circumstances® test. The organization qualifies as a publicly supported organization ... .. | D
b 10% -facts-and-circumstances test - 2011. If the organization did not check a box on line 13, 164a, 16b, or 17a, and line 15 is 10% or
more, and If the organization meets the *facts-and-circumstances"” test, check this box and stop here. Explain in Part IV how the

organization meets the "facts-and-circumstances® test. The organization qualifies as a publicly supported organization .. > |:|
18 Private foundation. If the organization did not check a box on line 13, 16a, 16b, 17a, or 17b, check this box and see instructions ......... > D

Schedule A (Form 990 or 990-EZ) 2012
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Schedule A (Form 990 or 990-EZ) 2012

Page 3

] Support Schedule for Organizations Described in Section 509(a)(2)

(Complete oniy if you checked the box on line 9 of Part | or if the organization failed to qualify under Part 1. If the organization fails to

qualify under the tests listed below, please complete Part I1.}

Section A. Public Support

Calendar year (or fiscal year beginning in) P>

(a) 2008

(b) 2009

(c) 2010

(d) 2011

(e} 2012

() Total

1

Gifts, grants, contributions, and

membership fees received. (Do not
include any "unusual grants.”)
2 Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities fumnished in

any activity that is related to the
organization’s tax-exempt purpose

3 Gross receipts from activities that
are not an unrelated trade or bus-
iness under section 513

4 Tax revenues levied for the organ-
ization’s benefit and either paid to
orexpended on its behalf =~

5 The value of services or facilities
furnished by a governmental unit to
the organization without charge

6 Total. Add lines 1 through5 .._......

7a Amounts included on lines 1, 2, and
3 received from disqualified persons

b Amounts included on lines 2 and 3 received
from other than disqualifled persons that
exceed the greater of $5,000 or 1% of the
amount on line 13 for the year

cAddlines7aand7b ... . ... ...

8 Public support (subtract lin 7 from line 6}
Section B. Total Support

Calendar year (or fiscal year beginning in) >

9 Amountsfromline6 ... ...
10a Gross income from interest,
dividends, payments received on
securities loans, rents, royalties
and income from similar sources ..
b Unrelated business taxable income
(less section 511 taxes) from businesses

acquired after June 30, 1975

¢Addlines10aand10b . ..
11 Net income from unrelated business
activities not included in line 10b,
whether or not the business is
regularly cariedon
12 Other income. Do not include gain
or loss from the sale of capital
assets (Explain in Part IV) oo
13 Total support. @aad lines 9, 10c, 11, and 12.)

14 First five years. If the Form 990 is for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

(a) 2008 (b) 2009 (e} 2010 (d) 2011 (e) 2012 () Total

checkthis boX and STOP NP ... i oo >
Section C. Computation of Public Support Percentage
15 Public support percentage for 2012 (iine 8, column (i) divided by line 13, column @) ... 15 %
16 Public support percentage from 2011 Schedule A, Part [, IN€ 15 ...oooooooomm oo 16 %
Section D. Computation of Investment Income Percentage
17 Investment income percentage for 2012 (line 10¢, column (f) divided by line 13, column (1)) B 17 %
18 Investment income percentage from 2011 Schedule A, Part ll, line 17 . 18 %
19a 33 1/3% support tests - 2012. If the organization did not check the box on line 14, and line 15 is more than 33 1/3%, and line 17 is not

more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization . ... > |:|

b 33 1/3% support tests - 2011. If the organization did not check a box on line 14 or line 19a, and line 16 is more than 33 1/3%, and

line 18 is not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization . > |:|

20 Private foundation. If the organization did not check a box on line 14, 19a, or 19b, check this box and see instructions ...................... > I:I

232023 12-04-12 Schedule A (Form 990 or 990-EZ) 2012
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%% PUBLIC DISCLOSURE COPY **

Schedule B Schedule of Contributors
{Form 990, 990-EZ,

or 980-PF) > Attach to Form 990, Form 990-EZ, or Form 990-PF.
Department of the Treasury

intemal Revenue Service

OMB No. 1545-0047

2012

Name of the organization

GOODWILL INDUSTRIES INTERNATIONAL, INC.

Employer identification number

53-0196517

Organization type (check one):
Filers of: Section:

Form 990 or 990-EZ |X| 501(c)( 3 ) (enter number) organization

|:| 4947(a)(1) nonexempt charitable trust not treated as a private foundation

|:| 527 political organization
Form 990-PF [ 1 s01 {c)(3) exempt private foundation
I:I 4947(a)(1) nonexempt charitable trust treated as a private foundation

[_1 501 {c)(3) taxable private foundation

Check if your organization is covered by the General Rule or a Special Rule.

Note. Only a section 501(c)(7), (8), or (10) organization can check boxes for both the General Rule and a Special Rule. See instructions.

General Rule

|—__—I For an organization filing Form 990, 990-EZ, or 990-PF that received, during the year, $5,000 or more (in money or property) from any one

contributor. Complete Parts | and Il

Special Rules

[X] For a section 501 (c)(3) organization filing Form 990 or 990-EZ that met the 33 1/3% support test of the regulations under sections
500(2)(1) and 170(b)(1)(A}(vi) and received from any one contributor, during the year, a contribution of the greater of (1) $5,000 or (2) 2%

of the amount on ()} Form 990, Part VIII, line 1h, or (i} Form 990-EZ, line 1. Complete Parts | and I1.

|:| For a section 501 (c){7), (8), or (10) organization filing Form 990 or 920-EZ that received from any one contributor, during the year,
total contributions of more than $1,000 for use exclusively for religious, charitable, scientific, literary, or educational purposes, or

the prevention of cruelty to children or animals. Complete Parts |, Il, and !ll.

|:| For a section 501(c)(7), (8), or {10) organization filing Form 990 or 990-EZ that received from any one contributor, duting the year,
contributions for use exclusively for religious, charitable, etc., purposes, but these contributions did not total to more than $1,000.
If this box is checked, enter here the total contributions that were received during the year for an exclusively religious, charitable, etc.,
purpose. Do not complete any of the parts unless the General Rule applies to this organization because it received nonexclusively

religious, charitable, etc., contributions of $5,000 ormore duringtheyear ...

> $

Caution. An organization that is not covered by the General Rule and/or the Special Rules does not file Schedule B (Form 990, 990-EZ, or 990-PF),
but it must answer "No" on Part IV, line 2, of its Form 990; or check the box on line H of its Form 990-EZ or on Part |, line 2 of its Form 990-PF, to

certify that it does not meet the filing requirements of Schedule B (Form 990, 990-EZ, or 990-PF).

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990, 990-EZ, or 990-PF. Schedule B (Form 990, 990-EZ, or 990-PF) (2012)
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Schedule B (Form 990, 980-EZ, or 990-PF) (2012)

Page 2

Namae of organization

GOODWILL INDUSTRIES INTERNATIONAL,

INC.

Employer identification number

53-0196517

Contributors (see instructions). Use duplicate copies of Part | if additional space is needed.

(a)
No.

(b)
Name, address, and ZIP + 4

{c)

Total contributions

(d)
Type of contribution

$

1,578,979.

Person @
Payroli D
Noncash [ |

(Complete Part Il if there
is a noncash contribution.)

@
No.

(®)

Name, address, and ZIP + 4

(c)

Total contributions

(d)
Type of contribution

$

14,065,505.

Person IX]
Payroli ]

Noncash [ |

(Complete Part Il if there
is a noncash contribution.)

(a)
No.

(b)

Name, address, and ZIP + 4

(c)

Total contributions

(c)
Type of contribution

$

5,376,141.

Person @
Payroll |:|

Noncash [ |

(Complete Part Il if there
is a noncash contribution.)

{a)
No.

(b)
Name, address, and ZIP + 4

{c)

Total contributions

(d)
Type of contribution

$

3,211,446.

Person |X|
Payroll |:]

Noncash [ |

(Complete Part Il if there
is a noncash contribution.)

{a)
No.

{b)
Name, address, and ZIP + 4

(c)

Total contributions

(d)
Type of contribution

Person |:]
Payroli |:]

Noncash [ |

(Compilete Part Il if there
is a noncash contribution.)

(a)
No.

(b)

Name, address, and ZIP + 4

(c)
Total contributions

(d)
Type of contribution

Person D
Payroll ]

Noncash [ |

(Complete Part Il if there
is a noncash contribution.)

223452 12-21-12

08110408 790809 53-0196517
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Schedule B (Form 990, 990-EZ, or 990-PF) (2012)

Page 3

Name of organization

Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
Noncash Property (see instructions). Use duplicate copies of Part Il if additional space is needed.
(a)
(©)
No. (b) . (d)
- . FMV (or estimate) i
;:::I Description of noncash property given (see instructions) Date received
(a)
ch:l Beseriotion of ®) ) ] FMV (or(:)stimate) D o
Pr:r“ escription of noncash property given (see instructions) ate received
(a)
{c)
Ho. {b) FMV (or estimate) S
:::| Description of noncash property given (see instructions) Date received
{a)
No. ®) FMV (or(:i.timate) (d)
;.::| Description of noncash property given see instructions} Date received
(a)
)
f:om Desoriotion of {b) . ) FMV (or estimate) Dat (dl .
o escription of noncash property given {see instructions) ate received
(a)
(c)
th; Descriotion of (b) . ) FMV (or estimate) D @ .
pr:n| escription of noncash property given (see instructions) ate received

223453 12-21-12

19

Schedule B (Form 990, 990-EZ, or 990-PF) (2012)

08110408 790809 53-0196517 2012.03020 GOODWILL INDUSTRIES INTERNA 53-01921



Schedule B (Form 990, 990-EZ, or 990-PF) (2012)

Page 4

Name of organization

GOODWILL INDUSTRIES INTERNATIONAT ;, INC.
EHE Exclusivelytellgious, charitable, etc., Individual contributicns to saction 501
year. Complete columns (a) through (e) and the following fine entry. For organiza

the total of exclusively religious, charitable, etc., contributions of $1,000 or less for the Year. (Enter this information once)

Employer identificatian number

53-0196517
(c)(7), (8), or (10) organlzations that total more than $1,000 for he
tions completing Part 111, enter

Use duplicate copies of Part Il if additional space is needed.
(a) No.
;ror'tnl (b) Purpose of gift (¢) Use of gift (d) Description of how gift is held
a
(e) Transfer of gift
Transferee's name, address, and ZIP + 4 Relationship of transferor to transferee
(a) No.
;’I:I‘Tl {b) Purpose of gift {c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
{a) No.
lf,rorrtl'll {b) Purpose of gift (c) Use of gift (d) Description of how gift is held
a
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
{(a) No.
Ff’ror'tnl (b) Purpose of gift {c} Use of gift {d) Description of how gift is held
a
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
Schedule B (Ferm 990, 990-EZ, or 990-PF) (2012)

223454 12-21-12
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SCHEDULE C Political Campaign and Lobbying Activities AL el
(Form 990 or 950-E2) For Organizations Exempt From Income Tax Under section 501{c) and section 527 2 01 2

Department of the Treasury P> Compiete if the organization is described below. P> Attach to Form 990 or Form 990-EZ.
i bl P> See separate instructions. :
If the organization answered "Yes," to Form 990, Part IV, line 3, or Form 990-EZ, Part V, line 46 (Political Campaign Activities),

® Section 501(c)(3) organizations: Complete Parts I-A and B. Do not complete Part I-C.

@ Section 501(c) (other than section 501(c)(3)) organizations: Complete Parts I-A and C below. Do not complete Part |-B.

® Section 527 organizations: Complete Part I-A only.
If the organization answered "Yes," to Form 990, Part IV, line 4, or Form 980-EZ, Part VI, line 47 {Lobbying Activities), then

® Section 501(c)(3) organizations that have filed Form 5768 (election under section 501(h)): Complete Part li-A. Do not complete Part |I-B.

® Section 501(c)(3) organizations that have NOT filed Form 5768 (slection under section 501 (h)): Complete Part 1I-B. Do not complete Part |I-A.
If the orgenization answered "Yes," to Form 990, Part IV, tine 5 {Proxy Tax), or Form 990-EZ, Part V, line 35¢ (Proxy Tax}, then

® Section 501(c)(4), (5), or (6) organizations: Complete Part Il
Name of organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL , INC. 53-01986517
Compiete if the organization is exempt under section 501(c) or is a section 527 organization.

then

1 Provide a description of the organization’s direct and indirect political campaign activities in Part IV.
2 Political expenditures
3 Volunteer NOUIS ... ...

¢8| Complete if the organization is exempt under section 501(c)}{3).

1 Enter the amount of any excise tax incurred by the organization under section 4956 | &3
2 Enter the amount of any excise tax incurred by organization managers under section 4955 >
3 If the organization incurred a section 4955 tax, did it file Form 4720 forthisyear? ... . . |:] Yes D No
4a Was a cotrection made? | ... CIves —Ino

" describe in Part V.
Complete if the organization is exempt under section 501(c), except section 501(c)(3).

es

1 Enter the amount directly expended by the filing organization for section 527 exempt function activities .. |
2 Enter the amount of the filing organization’s funds contributed to other organizations for section 527

exempt function actiViies ... >3
3 Total exempt function expenditures. Add lines 1 and 2. Enter here and on Form 1120-POL,

I TTD .ot e e e >3

..................................................................................... [_1Yes L INo

8 Enter the names, addresses and employer identification number (EIN) of all section 527 political organizations to which the filing organization
made payments. For each organization listed, enter the amount paid from the filing organization’s funds. Alsc enter the amount of political
contributions received that were promptly and directly delivered to a separate political organization, such as a separate segregated fund or a
political action committee (PAC). If additional space is needed, provide information in Part V.

{a@) Name (b) Address (c) EIN {d) Amount paid from {e) Amount of political
filing organization’s | contributions received and
funds. If none, enter -0-. prompitly and directly

delivered to a separate
political organization.
If none, enter -0-.

For Paperwork Reduction Act Natice, see the Instructions for Form 990 or 890-EZ. Schedule C (Form 990 or 990-EZ) 2012
LHA
232041
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(election under section 501(h}).

le G (Form 990 or 990-E7) 2012 GOODWILL TINDUSTRIES INTERNATIONAL, INC. 53-0196517

Page 2

Complete if the organization is exempt under section 501(c}{3) and filed Form 5768

A Check P> |_—_| if the filing organization belongs to an affiliated group (and list in Part IV each affiliated group member's name, address, EIN,

expenses, and share of excess lobbying expenditures).

B Check P |:: if the filing organization checked box A and "limited control" provisions apply.

Limits on Lobbying Expenditures @) _Filitr)g ) (b) Afﬁliateld group
(The term "expenditures" means amounts paid or incurred.) orgag'tz;;on : Bl
1a Total lobbying expenditures to influence public opinion {grass roots lobbying) ... 131,500.
b Total lobbying expenditures to influence a legislative body (direct lobbying) ... .. 357,238.
¢ Total lobbying expenditures (add lines 1aand1b) ... .. ... . ..~ 488,738.
d Other exempt purpose expenditures ... 43,927,715.
e Total exempt purpose expenditures (add lines icand1d) ... ... 44,416 +453.
f _Lobbying nontaxable amount. Enter the amounti from the foliowing tabie in both coiumns. 1,0600,000.

li the amount on line 1e, eolumn (a) or (k) is: The lobbying nontaxable amount is:

Not over $500,000 20% of the amount on line 1e.

Over $500,000 but not over $1,000,000 $100,000 plus 15% of the excess over $500,000.

Over $1,000,000 but not over $1,500,000 $175,000 plus 10% of the excess over $1,000,000

Qver $1,500,000 but not over $17,000,000 $225,000 plus 5% of the excess over $1,500,000.

Over $17,000,000 $1,000,000.
g Grassroots nontaxable amount (enter 25% of line 19) 250,000,
h Subtract line 1g from line 1a. If zero or less, enter -0- 0.
i Subtract line 1f from line 1c¢. If zero or less, enter -0- 0.
j If there is an amount other than zero on either line 1h or line 1i, did the organization file Form 4720

reporting section 4911 tax for this Year? ... l:| Yes |:| No

4-Year Averaging Period Under Section 501(h)
(Some organizations that made a section 501 (h) election do not have to complete all of the five
columns below. See the instructions for lines 2a through 2f on page 4.)
Lobbying Expenditures During 4-Year Averaging Period
Calendar year
{or fiscal year beginning in) (a) 2008 {b) 2010 {c) 2011 (d) 2012 {e} Total
2a_Lobbying nontaxableamount | 1,000,000.] 1,000,000.) 1,000,000.| 1,000,000. 4,000,000.

b Lobbying ceiling amount

(150% of line 2a, column(e)) 6,000,000.
¢_Total lobbying expenditures 349,430. 365,373. 448,701. 488,738.] 1,652,242,
d Grassroots nontaxable amount 250,000. 250,000. 250,000 250,000. 1,000,000.
e Grassroots ceiling amount

(150% of line 2d, column (e)) 1,500,000.
f_Grassroots lobbying expenditures 42,554, 93,518. 62,048. 131,500. 329,620.

Schedule C (Form 990 or 990-EZ) 2012
232042
01-07-13
22

08110408 790809 53-0196517

2012.03020 GOODWILL INDUSTRIES INTERNA 53-01921



le C (Form 990 or 990-E7) 2012 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 3
;| Complete if the organization is exempt under section 501(c)(3) and has NOT filed Form 5768

(election under section 501(h)).

For each "Yes," response to fines 1a through 1i below, provide In Part IV a detailed description (a) (b)
of the lobbying activity. Yes No Amount

1 During the year, did the filing crganization attempt to influence foreign, national, state or
local legislation, including any attempt to influence public opinion on a legislative matter
or referendum, through the use of:
VOIUNTOBIST | e
Paid staff or management (include compensation in expenses reported on lines 1c through 1)? ..
Media advertiSements? .. ... ... ...

Grants to other organizations for [obbying purposes?
Direct contact with legislators, their staffs, government officials, or a legislative body? . .
Rallies, demonstrations, seminars, conventions, speeches, lectures, or any similar means?
i OtheractiVIes? . e

-~ —->@ -0 000oo
<
c
g
o
£
<
e
o
Q
°
c

: g
z
g
[o]
9
g
8
a
Q
&
@
8
o
3
@
2
%

2a Did the activities in line 1 cause the organization to be not described in section 501(c)(3)? ...
If "Yes," enter the amount of any tax incurred under section 4012 ... ...
if "Yes," enter the amount of any tax incurred by organization managers under section 4912
If the filing organization incurred a section 4912 tax, did it file Form 4720 for this year? ...
Complete if the organization is exempt under section 501(c)(4), section 501(c)(5), or sectlon
501(c)(6).

-3

1]

Yes No

1 Were substantially all (20% or more) dues received nondeductible by members? ... 1
2 Did the organization make only in-house lobbying expenditures of $2,000 orless? ... 2
8 _Did the organization agree to carry over lobbying and political expenditures from the prior year? .
g Complete if the organization is exempt under section 501(c){4), section 501(c)(5), or section
501(c)(6) and if either (a) BOTH Part llI-A, lines 1 and 2, are answered "No," OR (b) Part llI-A, line 3, is
answered "Yes."
1 Dues, assessments and similar amounts frommembers ... .
2  Section 1682(e) nondeductible lobbying and political expenditures {do not include amounts of political
expenses for which the section 527(f) tax was paid).

8 GUITBNTYEA . i e
Carryover from last year
c Total ...

Aggregate amount reported in section 8033(e)(1){A) notices of nondeductible section 162()dues ...
4  If notices were sent and the amount on line 2c exceeds the amount on line 3, what portion of the excess
does the organization agree to carryover to the reasonable estimate of nondeductible lobbying and political
OXPENIUIE NEXE YOAIT ... ..o e

-2

[

; .., Supplemental Information L
Complete this part to provide the descriptions required for Part IA, line 1; Part I-B, line 4; Part |-G, line 5; Part II-A (affiliated group list); Part II-A, line 2;
and Pait [i-B, line 1. Also, complete this part for any additional information.

Schedule C (Form 990 or 980-EZ) 2012
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SCHEDULE D Supplemental Financial Statements T
(Form 980) | 4 Complete if the organization answered "Yes," to Form 999, 2 01 2
R Part IV, line 6, 7,8, 9, 10, 11a, 11b, 11¢, 11d, 11_e, 111, 12a, or 12b. '
Intomal Revenue Servicn P> Attach to Form 890. P> See separate instructions.
Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts. Complete if the
organization answered "Yes" to Form 990, Part IV, line 6.

{a) Donor advised funds (b) Funds and other accounts

1 Totalnumberatendofyear ... ... ..
2 Aggregate contributions to (during year)
3 Aggregate grants from (duringyear) ... ...
4 Aggregate valueatendofyear .. ...
& Did the organization inform all donors and doncr advisors in writing that the assets held in donor advised funds

are the organization’s property, subject to the organization’s exciusive legal control? ... ... |:| Yes D No
6 Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only

for charitable purposes and not for the benefit of the donor or donor advisor, or for any other purpose conferring
impermissible private benefit? ... e D Yes |:| No
Conservation Easements. Complete if the organization answered "Yes" to Form 990, Part IV, line 7.
1 Purpose(s) of conservation easements held by the organization (check all that apply).
Preservation of land for public use (e.g., recreation or education) |:] Preservation of an historically important land area

[ Protection of natural habitat [ Preservation of a certified historic structure

|:] Preservation of open space
2 Complete lines 2a through 2d f the organization held a qualified conservation contribution in the form of a conservation easement on the last

day of the tax year.

Heid at the End of the Tax Year

a Total number of conservation easements ... 2a
b Total acreage restricted by conservation easements ... . 2b
¢ Number of conservation easements on a certified historic structure includedin () ... 2¢
d Number of conservation easements included in (c) acquired after 8/17/06, and not on a historic structure

listed in the National Register ... . . . e, 2d

3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax
year P>

4 Number of states where property subject to conservation easement is located P>
5 Does the organization have a written policy regarding the periodic monitoring, inspection, handling of

violations, and enforcement of the conservation easements it holds? .. .. . [ Yes [ INe
6 Staff and volunteer hours devoted to monitoring, inspecting, and enforcing conservation easements during the vear P
7  Amount of expenses incurred in monitoting, inspecting, and enforcing conservation easements during the year P $
8 Does each conservation easement reported on line 2(d) above satisfy the requirements of section 170(h)(4)(B){i)

and SOCHON 17OMMANBII? ............ooeoooeeooooeeeeeeeoeeeee oo oo eeee oo eee oo oo eeeeeeee s e ee e [ Ives [INo
9 In Part XlIl, describe how the organization reports conservation easements in its revenue and expense statement, and balance sheet, and
include, if applicable, the text of the footnote to the organization’s financial statements that describes the organization's accounting for
conservation easements.

1l Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets.
Complete if the organization answered "Yes" to Form 990, Part IV, line 8.

1a If the organization elected, as permitted under SFAS 116 (ASC 958), not to report in its revenue statement and balance shest works of art,
historical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide, in Part XlI I,
the text of the footnote to its financial statements that describes these items.
b If the organization elected, as permitted under SFAS 116 (ASC 958), to report in its revenue statement and balance sheet works of art, historical
treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service, provide the following amounts

relating to these items:
(i) Revenues included in Form 290, Part VIII, line 1
{ii) Assetsincludedin Form 990, Part X . e
2  Ifthe organization received or held works of art, historical treasures, or other similar assets for financial gain, provide
the following amounts required to be reported under SFAS 116 (ASC 958) relating to these items:
Revenues included in Form 990, Part VIIl, line 1
b Assetsincluded in Form 990, Part X ...

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule D (Form 990) 2012
81,
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GOODWILI. INDUSTRIES INTERNATIONAL, INC.

53-0196517 Ppage2

e

Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assets(continued)

3 Using the organization’s acquisition, accession, and other records, check any of the following that are a significant use of its collection items

(check all that apply):
a D Public exhibition
b ] Scholarly research
c L___] Preservation for future generations

d |:| Loan or exchange programs

® :l Other

4 Provide a description of the organization's collections and explain how they further the organization’s exempt purpose in Part XI|l.
5 During the year, did the organization solicit or receive donations of art, historical treasures, or other similar assets

e sold to raise funds rather than to be maintained as part of the organization’s collection? ... [ vYes [ INo
i Escrow and Custodial Arrangements. Complete if the organization answered "Yes" to Form 990, Part IV, line 9, or
reported an amount on Form 990, Part X, line 21.
1a Is the organization an agent, trustee, custodian or other intermediary for contributions or other assets not included
on Form 990, Part X? [ Jves [INo

b If “fes,” explain the arrangement in Part XIIl and complete the following table:

Ending balance

|f ||Y " e

Did the organization include an amount on Form 990, Part X, line 21?
lain the arrangement in Part XIIl. Check here if the explanation has been provided in Part Xill

Endowment Funds. Complete if the organization answered "Yes" to Form 990, Part IV, line 10.

(@) Current year {b) Prior year {c) Two years back | {d) Three years back | (e) Four years back
1a Beginning of year balance ... 1,357,249, 1,370,182, 1,391,904, 1,273,372, 1 481 461,
b Contributions ...
¢ Net investment earnings, gains, and losses 108,963, 15 445, 11,049, 143 593, -181 327,
d Grantsorscholarships ... ... . ..
e Other expenditures for facilities
andprograms ... 15,079, 28 378, 32,771, 25,061, 26,762,
f Administrative expenses
g Endofyearbalance .. .. 1,451 133, 1,357 249, 1,370,182, 1,391 904, 1,273 372,
2 Provide the estimated percentage of the current year end balance (line 1g, column (a)) held as:
a Board designated or quasi-endowment P> .00 %
b Permanent endowment P> 85.10 %
¢ Temporarily restricted endowment » 14 .90 %
The percentages in lines 2a, 2b, and 2¢ should equal 100%.
3a Are there endowment funds not in the possession of the organization that are held and administered for the organization
by: Yes | No
(i} unrelated organizations ... ... e 3a(i) X
(i) related OrganiZationS ... ... e 3a(ii) X
b 3b
4
Land, Buildings, and Equipment. See Form 990, Part X
Desctription of property {a) Cost or other {b) Cost or other fe) Accumulated {d} Book value
basis (investment) basis (other) depreciation
12 Land ... 1,500,000. 4 1,500,000,
b Buildings ... 7,764,527. 2,470,200.] 5,294,327.
¢ Leasehold improvements ... 3111874- 731300- 2381574-
d Equipment . 5,209,699. 318731126- 1133615730
€ Other ..........o.oooovviiiiiiiiiiiiiii . 601000- 60,000.
Total. Add lines 1a through 1e. (Column (o) must equal Form 990, Part X, column (B), line 10(c)) ..o > | 8,429,474.
Schedule D (Form 990) 2012
Rt
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Schedule D (Form 990) 2012 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page3

fi] Investments - Other Securities. See Form 990, Part X, line 12.
{a) Description of security or category gnoiuding name of security) (b) Book value (c) Method of valuation: Cost or end-of-year market value

(1) Financial derivatives ... ... ...
(2) Closely-held equityinterests ...
(3) Other

(A)

(B)

©

(D)

(B

()

[(S)]

(H)

@
Tntal Col. (b) must equal Form 990, Part X, col. (B) line 12.) P>

| Investments - Program Related. See Form 990, Part X, line 13.
{a} Description of investment type {b) Book value () Method of valuation: Cost or end-of-year market value

1)

@

3

4

)

6)

@)

@

©

(10)
Total. (Col. (b) must equal Form 990, Part X, col. (B) line 13.) P>
|| _Other Assets. See Form 990, Part X, line 15.

(a) Description {b) Book value
(1)
]
3)
@)
6)
{6)
(4]
8)
©)
(10)
must equal Form 990, Part X, €ol. (B) iN€ 15.) ........ocvooooooooeeooeoeieieeeeeeeeee |
Other Liabilities. See Form 990, Part X, line 25.
1. () Description of liability (b) Book value
(1) Federal income taxes . o
@ SECURITY DEPOSIT 21,883.
@)
@
()
©6)
@
8)
©)
(10)
(11)
Total. (Column (b) must equal Form 990, Part X, col. (B) ine 25.) .............. » 21,883.
2. FIN 48 (ASC 740) Footnote. In Part XIli, provide the text of the foctnote to the organization’s financial statements that reports the organization’s
liability for uncertain tax positions under FIN 48 (ASC 740). Check here if the text of the footnote has been provided in Part XIll ................ @
Scheduie D (Form 990) 2012
85%,
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D (Form 990) 2012 GOODWILL INDUSTRIES INTERNATIONAIL, INC. 53-0196517 page4

‘Pari X1 | Reconciliation of Revenue per Audited Financial Statements With Revenue per Return

1 Total revenue, gains, and other support per audited financial statements ..~ 53 7 047 r 752,
2 Amounts included on line 1 but not on Form 990, Part VI, line 12: '

a Net unrealized gainson investments ...~~~ 2a -102,482.

b Donated setvices and use of facilities ...~~~ 2b 2,119 (500

¢ Recoveriesofprioryeargrants . ... .. 2¢

d Other (Describein PartXIll) ... 2d | 293,003

e Addlines2athrough2d ... oo 2,310,021.
3 Subtractline2efromiine T . .. . e 50,737,731,
4 Amcunts included on Form 990, Part VI, line 12, but not on line 1:

a Investment expenses not included on Form 990, Part Vlll, line 7b . 4a

b Other (Describein Part XIL) 4b

¢ Addlines4aand4b ... 4c 33,261.
B __Total revenue. Add lines 3 and 4c. {This must equal Form 990, Part L, Bne 12,5 oo 5 150,776,992,

1 Recongiliation of Expenses per Audited Financial Statements With Expenses per Retumn
1 Total expenses and losses per audited financial statements ...~ 1 46,995,141.
Amounts included on line 1 but not on Form 920, Part IX, line 25:
a Donated services and use of facilities ...~~~
b Prioryearadjustments ...
€ Otherlosses ...
d
e

Other (Describe in Part XL} ... e
Addlines 2athrough 2d 2,412,253,
3 Subtractiine 2efromline 1 ... 44,582,888.
4 Amounts included on Form 990, Part [X, line 25, but not on line 1:
a Investment expenses not included on Form 990, Part VIIl, line7b ..
b Other (Describein Part XIL) ... ...
¢ Addlinesdaanddb .. e 0.
5 _Total expenses. Add lines 8 and de. (This must equal Form 990, Part I, line 18.) 44,582,888.
‘Part XiiE Supplemental Information
Complete this part to provide the descriptions required for Part Il, lines 3, 5,and 9; Part Ill, lines 1a and 4; Part IV, lines 1b and 2b; Part V, line 4; Part

X, line 2; Part X, lines 2d and 4b; and Part XII, lines 2d and 4b. Also complete this part to provide any additional information.
PART V, LINE 4: GOODWILL'’S ENDOWMENT FUNDS CONSIST OF:

—— TEMPORARILY RESTRICTED NET ASSETS: NET ASSETS WHOSE USE HAS BEEN DONOR

RESTRICTED BY SPECIFIED TIME OR PURPOSE LIMITATIONS.

—— PERMANENTLY RESTRICTED NET ASSETS: MUST BE MAINTAINED IN PERPETUITY. IN

ACCORDANCE WITH DONOR INSTRUCTIONS, GOODWILI, MAY USE THE INTEREST AND

DIVIDENDS, NET OF INVESTMENT FEES, EARNED ON PERMANENTLY RESTRICTED NET

ASSETS FOR SPECIFIED PURPOSES.

Schedule D {(Form 990) 2012

232054
12-10-12
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smambpmmmmmmmz GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 5
il Supplemental Information (continued)

GOODWILL'S TEMPORARILY AND PERMANENTLY RESTRICTED FUNDS ARE USED TO FUND

SPECIFIC PROGRAMS THAT ADVANCE OUR MISSION OF ENHANCING THE DIGNITY AND

QUALITY OF LIFE OF INDIVIDUALS, FAMILIES, AND COMMUNITIES BY ELIMINATING

BARRITERS TO OPPORTUNITY AND HELPING PEOPLE IN NEED REACH THEIR FULLEST

POTENTIAL, THROUGH THE POWER OF WORK.

GOODWILL'S RESTRICTED FUNDS CONSIST OF THE FOLLOWING:

DOMESTIC ACTIVITIES —-

FRANK F. FLEGAL EDUCATION AND TRAINING (ENDOWMENT)

KENNETH K. KING TRAINING TRUST (ENDOWMENT)

RICHARD AND LOIS ENGLAND (ENDOWMENT)

ALUMNI CENTURY FUND

ATLUMNI TRAVEL FUND

ANTHONY FAMILY FOUNDATION — FAMILY STRENGTHENING

ANTHONY FAMILY FOUNDATION - COMMUNITY COLLEGE

BANK OF AMERICA — VESTED IN VETS

CASEY FQOUNDATION

CHARLES SCHWAB — GOOD A$S$SET$ PROGRAM

DISASTER RELIEF FUND

DISASTER RELIEF FUND - IKE

DISASTER RELIEF FUND - INFRASTRUCTURE

DULIN EXECUTIVE MANAGEMENT DEVELOPMENT FUND

DULIN MEMBERSHIP GII TRAINING FUND

DULIN SENIOR MANAGEMENT FUND

DULIN STRATEGIC PLANNING FUND

ELSINE KATZ FUND

GOIZUETA FOUNDATION PROGRAMS

232085 Schedule D (Form 990) 2012
12-10-12
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Schedule D (Form 990) 2012 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 5

KRESGE FOUNDATION

LUMINA FOUNDATION

MATTHEWS ENTREPRENEURIAL AWARD

NATIONAL ASSEMBLY WORKS SUPPORT

NATIONAL PSA CAMPAIGN

PUBLIC POLICY FUND

OBE FOUNDATION

ROBERT WATKINS AWARD FUND

TORNADO RELIEF FUND

TRACFONE WIRELESS, INC.

WALMART FOUNDATION - BEYOND JOBS PROGRAMS

WALMART FOUNDATION — OPERATION GOODJOBS PROGRAM

WALMART FOUNDATION — MY FREE TAXES

INTERNATIONAL ACTIVITIES —-

BARKER EDUCATION (ENDOWMENT)

GERALD CLORE TRAINING (ENDOWMENT )

STOUX CITY (ENDOWMENT)

ASIA ASSOCIATIONS - GOING GLOBAL FUND

CATERPILLAR FOUNDATION

GOING GLOBAL FUND

INTERNATIONAL FOUNDATION GRANT ZIMBABWE

OAKLAND/PHILIPPINE FUND

REVOLVING NO - INTEREST LOAN FUND

RUSSIA TRAINING FUND

UMCOR GRANT FOR RUSSIA

PART X, LINE 2: THE ORGANIZATION BELIEVES THAT IT HAS APPROPRIATE

232055
12-10-12
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Schedule D (Form 990) 2012 GOODWILIL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page5_
1 Supplemental Information (continued)

SUPPORT FOR INCOME TAX POSITIONS TAKEN. THEREFORE, MANAGEMENT HAS NOT

IDENTIFIED ANY UNCERTAIN INCOME TAX POSITIONS. GENERALLY, INCOME TAX

RETURNS RELATED TO THE FISCAL YEARS ENDED DECEMBER 31, 2009 THROUGH 2012

REMAIN OPEN FOR EXAMINATION BY TAXING AUTHORITIES.

PART XI, LINE 2D - OTHER ADJUSTMENTS:

RENTAL. EXPENSE REPORTED ON PART VIII 291,283,
UNREALIZED GAIN ON INTEREST RATE SWAP 1,720.
TOTAL TO SCHEDULE D, PART XI, LINE 2D 293,003,

PART XII, LINE 2D - OTHER ADJUSTMENTS:

RENTAL, EXPENSE REPORTED ON PART VIII 291,283.
GMJCS EXPENSES IN CONSOLIDATED STATEMENTS 1,470.
TOTAL TO SCHEDULE D, PART XII, LINE 2D 292,753,

Schedule D (Form 990) 2012

232055
12-10-12
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SCHEDULE F Statement of Activities Outside the United States T

(Form 990) P> Complete if the organization answered "Yes" to Form 990, 2 01 2
Part IV, line 14b, 15, or 16. e

Department ohihie|reasury, P> Attach to Form 890, P> See separate instructions. - Oy

Intemal Revenue Service ﬁ ........

Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

! General Information on Activities Outside the United States. Complete if the organization answered "Yes"
to Form 990, Part |V, line 14b.
1 For grantmakers. Does the organization maintain records to substantiate the amount of its grants and other assistance,
the grantees’ eligibility for the grants or assistance, and the selection criteria used to award the grants or assistance? . |X| Yes |: No

2 For grantmakers. Describe in Part V the organization’s procedures for monitering the use of its grants and other assistance outside the

United States.
3 Activities per Region. (The foliowing Pari |, iine 3 table can be duplicated if additional space is needed.)
(a) Region {b) Number of | (¢} Number of | (d) Activities conducted in region {e) If activity listed in (d) () Total
offices g&ﬂ{'syz%% {by type) (e.g., fundraising, program is a program service, expenditures
intheregion | independent | services, investments, grants to describe specific type . forand
contractors recipients located in the region) of service(s) in region |n}:1e?tn}ents
in region _ egion
SIA GOODWILI. TOUR AND
EAST ASIA AND THE PROGRAM RELATED SERVICES EETING WITH ,
PACIFIC 0 1 |[FOR INTERNATIONAL MEMBERS NTERNATIONAL AFFILIATES 12,308,
PROGRAM RELATED SERVICES MEMBER VISITS ,
FOR MEMBERS, ASSOCIATION CERTIFICATION, AND
FOR FUNDRAISING CONSULTATION;
NORTH AMERICA 0 6 |PROFESSIONAL CONFERENCE, PROFESSIONAL 44 671,
PROGRAM RELATED SERVICES GOODWILL BRAZIL PROJECT
SOUTH AMERICA 1 2 [FOR INTERNATIONAL MEMBERS FOR CAPACITY BUILDING 103 018,
3a Subtotal ... 1 9 159,997,
b Total from continuation
sheetstoPart| ... 0 0 0.
¢ Totals (add lines 3a
and3b) ... 1 9 BT RS R DR e i i : 159,997,
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule F (Form 980) 2012
SEE PART V FOR COLUMN (E) DESCRIPTIONS
20,

31
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le F (Form 990) 2012 GOODWILIL INDUSTRIES INTERNATIONAL, INC. 53-0196517 pageas

2eh
Foreign Forms

1 Was the organization a U.S. transferor of property to a foreign corporation during the tax year? #f "Yes, " the
organization may be required to file Form 926, Return by a U.S. Transferor of Property to a Foreign
Corporation (see Instructions for Form 926) ... ... [ ves @ No

2 Did the organization have an interest in a foreign trust during the tax year? If "Yes, " the organization
may be required to file Form 3520, Annual Retumn to Report Transactions with Foreign Trusts and
Receipt of Certain Foreign Gifts, and/or Form 3520-A, Annual Information Return of Foreign Trust With
a U.S. Owner (see Instructions for Forms 3520 and 3520-A) ... ... .. .. .. L Ives [XINo

3 Did the organization have an ownership interest in a foreign corporation during the tax year? # "Yes, "
the organization may be required to file Form 5471, Information Return of U.S. Persons With Respect To
Certain Forsign Corporations. (see insiructions for FOrM S471) ... L1 ves @ No

4 Was the organization a direct or indirect shareholder of a passive foreign investment company or a
qualified electing fund during the tax year? If "Yes," the organization may be required to file Form 8621,
Information Return by a Shareholder of a Passive Foreign Investment Company or Qualified Electing Fund.
fsee Instructions for FOrm 8621) ... ... L ves [XINo

5 Did the organization have an ownership interest in a foreign partnership during the tax year? ¥ "Yes, "
the organization may be required to file Form 8865, Return of U.S. Persons With Respect To Certain
Foreign Pertnerships. (see Instructions for Form8865) ... ... . [T vYes X No

6 Did the organization have any operations in or related to any boycotting countries during the tax year? If
"Yes," the organization may be required to file Form 5713, Internationel Boycott Report. (see Instructions

for Form 5713) [ Yes No

Schedule F {Form 990) 2012

232074
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Schedule F (Form 290) 2012 GOODWILL INDUSTRIES INTERNATIONAL , INC. 53-0196517 Page 5
Supplemental Information

Complete this part to provide the information required by Part |, line 2 {monitoring of funds); Part I, line 3, column (f) (accounting method;
amounts of investments vs. expenditures per region); Part |, line 1 (accounting method); Part IIl (accounting method); and Part Ill, column
{c) (estimated number of recipients), as applicable. Also complete this part to provide any additional information.

SCHEDULE F, PART I, LINE 2: ALL GRANT AWARDS ARE ASSIGNED A UNIQUE COST

CENTER IN THE GII GENERAL LEDGER SYSTEM. EACH GRANT IS ASSIGNED TO A

PROGRAM MANAGER WHO IS RESPONSIBLE FOR FOLLOWING THE GRANT BUDGET AND

ACHTEVING THE GOALS SPECIFIED BY THE GRANT AWARD.

WHEN GII MAKES SUB AWARDS TO MEMBER GOODWILLS TO CARRY OUT CERTAIN GRANT

FUNDED PROGRAMS, AN AGREEMENT IS SIGNED BETWEEN GII AND THE SUB

RECIPIENT. THE AGREEMENT SPECIFIES ALL OF THE REQUIREMENTS OF THE

ORTGINAL, AWARD AND THE REPORTING REQUIREMENTS OF THE SUB RECIPIENT TO

GII. MONTHLY REPORTS ARE RECEIVED FROM THE SUB RECIPIENTS, REVIEWED BY

PROGRAM AND FINANCIAL STAFF, AND ENTERED INTO THE GII GENERAL LEDGER

SYSTEM WHEN APPROVED.

PART I, LINE 3, COLUMN (E):

REGION: NORTH AMERICA

(E) SPECIFIC TYPES OF SERVICES IN REGION: MEMBER VISITS, CERTIFICATION,

AND CONSULTATION; PROFESSIONAL DEVELOPMENT; GRANTS TO MEMBER

ORGANIZATIONS

282075 12-10-12 Schedule F (Form 990) 2012
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Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 page2
Supplemental Information

RECEIVED FROM THE SUB RECIPIENTS, REVIEWED BY PROGRAM AND FINANCIAL STAFF,

AND ENTERED INTO THE GII GENERAL LEDGER SYSTEM WHEN APPROVED.

GIT DRAWS AND DISBURSES THE GRANT FUNDS ACCORDING TO THE SPECIFICATIONS OF

THE GRANT AGREEMENT. GII ALSO MAKES PERIOCDIC REPORTS TO THE FUNDING

FOUNDATION OR GOVERNMENT AGENCY AS REQUIRED BY THE GRANT AGREEMENT.

GIT PROGRAM AND ACCOUNTING STAFF MAKE MONITORING VISITS TO THE SUB

RECTPIENTS, USUALLY ON AN ANNUAL BASIS, TO REVIEW THE PROGRAM OUTCOMES AND

FINANCIAL RECORDING OF THE PROGRAM EXPENDITURES.

FOLLOWING IS AN EXPLANATION OF 2012 GRANTS AND AWARDS:

ASSOCIATION GRANTS: THE ASSOCIATION GRANT PROGRAM IS INTENDED TO

GENERATE ACTION THAT WILL STIMULATE THE STRENGTHENING OF ASSOCIATIONS’

ABILITY TO COLLABORATE AND REACH CONSENSUS ON ISSUES OF IMPORTANCE TO

THE BROAD GOODWILL COMMUNITY.

DOL SCSEP GRANTS: SUBGRANT FOR IMPLEMENTATION OF SENIOR COMMUNITY

SERVICE EMPLOYMENT PROGRAM.

DOJ GOODGUIDES GRANTS: CREATE JOBS, EXPAND EXISTING MENTORING SERVICES

AND CREATE NEW MENTORING SERVICES TO REPLICATE EFFECTIVE MENTORING

PRACTICES WITHIN GOODWILLS TO REACH AT RISK YOUTH AT 56 LOCATIONS IN 38

STATES.

ROBERT E. AND CHARLOTTE WATKINS AWARD: RECOGNIZES A STAFF MEMBER OF

LOCAL GOODWILL INDUSTRIES WHO DEMONSTRATES GOODWILL'’S MISSION IN THEIR
Schedule | (Form 990)
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Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAI., INC, 53-0196517 Page 2
Supplemental Information

DATLY WORK IN A CONTINUED AND OUTSTANDING MANNER.

MATTHEWS ENTREPRENEURIAT, AWARD: RECOGNIZES A LOCAL GOODWILI CEO WHO

DEMONSTRATES OVER TIME AN ENTREPRENEURIAL SPIRIT AND ACCOMPLISHMENTS TO

FURTHER GOODWILL'S MISSION AND JOB GROWTH THROUGH THE CREATION AND

INNOVATION OF GOODWILI. BUSINESSES.

ELSINE KATZ VOLUNTEER LEADER OF THE YEAR AWARD: RECOGNIZES A LOCAL

GOODWILL VOLUNTEER WHO EXEMPLIFIES OUTSTANDING COMMITMENT TO GOODWILL’S

MISSION THROUGH VOLUNTEER CONTRIBUTIONS OF TIME AND TALENTS TO

GOODWILL'S SERVICES AND BUSINESS OPERATIONS.

P.J. TREVETHAN AWARD: RECOGNIZES A LOCAL GOODWILL CEO WHO DEMONSTRATES

COMMITMENT TO THE CONTINUED PERSONAL GROWTH OF THE GOODWILL’'S EMPLOYEES

AND OTHERS THROUGH TRAINING, PROFESSIONAL DEVELOPMENT OPPORTUNITIES AND

OTHER MEANS.

J.D. ROBINS JR. DISTINGUISHED CAREER AWARD: RECOGNIZES A LOCAL GOODWILL

CEO WHO CONTRIBUTES TO GOODWILL'’S GROWTH IN MISSION, BUSINESS AND

SERVICES OVER MANY YEARS IN AN EXECUTIVE POSITION.

GII ACHIEVER OF THE YEAR AWARD: RECOGNIZES A PERSON RECEIVING SERVICES

IN A LOCAL GOODWILL INDUSTRIES FOR THEIR PERSONAIL ACHIEVEMENT AND

GROWTH RELATED TO THEIR CAREER DEVELOPMENT.

KENNETH SHAW GII GRADUATE OF THE YEAR AWARD: RECOGNIZES A PERSON WHO

ONCE RECEIVED SERVICES WITHIN A GOODWILL, BUT WHO HAS NOW GRADUATED TO

EMPL.OYMENT IN THE COMMUNITY FOR THEIR PERSONAL ACHIEVEMENT AND GROWTH
Schedule | (Form 990)
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Schedule | (Form 990) GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 / _Page2
Supplemental Information

RELATED TO THEIR CAREER DEVELOPMENT.

KENNETH K. KING MANAGEMENT AWARD: RECOGNIZES A LOCAL GOODWILL

INDUSTRIES CEO FOR THEIR OUTSTANDING EXECUTIVE LEADERSHIP AND

MANAGEMENT SUCCESS AS A GOODWILL LEADER WITH AT LEAST FIVE YEARS OF

SERVICE.

Schedule I (Form 990)
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SCHEDULE J Compensation Information | omeNo ts4s-0047

(Form 990) For certain Officers, Directors, Trustees, Key Employees, and Highest 2 01 2
Compensated Employees
P> Complete if the organization answered "Yes" to Form 990,
Part IV, line 23.

Department of the Treasury
Internal Revenue Service D> Attach to Form 990. P> See separate instructions. i
Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517
Questions Regarding Compensation

1a Check the appropriate box(es) if the organization provided any of the following to or for a persoen listed in Form 990,
Part VII, Section A, line 1a. Complete Part Il to provide any relevant information regarding these items.

First-class or charter travel D Housing allowance or residence for personal use
|:| Travel for companions D Payments for business use of personal residence
lz—] Tax indemnification and gross-up payments D Health or social club dues or initiation fees
I__—l Discretionary spending accouni LX | Personal services (e.g., maid, chauffeur, chef)

b If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or
reimbursement or provision of all of the expenses described above? If "No," complete Part llitoexplain ...
2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all officers, directors,
trustees, and the CEO/Executive Director, regarding the items checkedinlineta? ...~~~

3 Indicate which, if any, of the following the filing organization used to establish the compensation of the organization’s
CEO/Executive Director. Check all that apply. Do not check any boxes for methods used by a related organization to
establish compensation of the CEO/Executive Director, but explain in Part lil.

Compensation committee @ Written employment contract
IX! Independent compensation consuftant Compensation survey or study
I___I Form 990 of cther organizations @ Approval by the board or compensation committee

4  During the year, did any person listed in Form 990, Part VI, Section A, line 1a, with respect to the filing
organization or a related organization:

a Receive a severance payment or change-of-control payment? ...
Participate in, or receive payment from, a supplemental nonqualified retirement RlEaN? e
¢ Participate in, or receive payment from, an equity-based compensation arrangement? ... .

If *Yes' to any of lines 4a-c, list the persons and provide the applicable amounts for sach item in Part lil.

o

Only section 501(c)(3) and 501(c}{4) organizations must complete lines 5-9.
§ For persons listed in Form 990, Part VII, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the revenues of:
a Theorganization? . . .
b Any related organization?
If "Yes" to line 5a or 5b, describe in Part lil.
6 For persons listed in Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the net earnings of:
@ Theorganization? ... . ... ...
b Any related organization? .. ... )
If "Yes" to line 6a or 6b, describe in Part Ill.
7 For persons listed in Form 890, Part VI, Section A, line 1a, did the organization provide any non-fixed payments

not described in lines 5 and 67 If "Yes," describein Partl ... . . 7 X
8 Were any amounts reported in Form 990, Part VI, paid or accrued pursuant to a contract that was subject to the
initial contract exception described in Regulations section 53.4958-4(a)(3)? If "Yes," describe in Part Il . ... 8 X
9 If "Yes" to line 8, did the organization also follow the rebuttable presumption procedure described in
Regulations section 53.4958-8(C)? ..........o.oooipveciiveiinniiiiiii 9
LHA For Paperwork Reduction Act Notics, see the Instructions for Form 990. Schedule J (Form 990) 2012
232111
12-10-12
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| OMB No. 1545-0047

2012

SCHEDULE O Supplemental Information to Form 990 or 990-EZ

(Form 990 or 990-EZ) Complete to provide information for responses to specific questions on

Department of the Treasury Form 990 or 9&):52 or to provide any additional information.

intornal Revenue Service ttach to Form 990 or 990-EZ. -

Name of the organization Employer identification number
GOODWILL INDUSTRIES INTERNATIONAL ; INC. 53-0196517

FORM 990, PART I, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

GOODWILL WORKS TO ENHANCE THE DIGNITY AND QUALITY OF LIFE OF

INDIVIDUALS AND FAMILIES BY STRENGTHENING COMMUNITIES, ELIMINATING

BARRIERS TO OPPORTUNITY, AND HELPING PEOPLE IN NEED REACH THEIR FULL

POTENTIAL THROUGH LEARNING AND THE POWER OF WORK.

FORM 990, PART IIT, LINE 4A, PROGRAM SERVICE ACCOMPLISHMENTS:

OPPORTUNITY AUTHORIZED BY THE AMERICAN RECOVERY AND REINVESTMENT ACT OF

2009 (RECOVERY ACT). THIS GRANT PROVIDED FUNDS TO CREATE GREEN JOB

TRAINING PROGRAMS AS A STRATEGY TO MOVE INDIVIDUALS OUT OF POVERTY AND

INTO ECONOMIC SELF-SUFFICIENCY. SIX GOODWILL MEMBERS ACROSS THE

COUNTRY IMPLEMENTED THE PROGRAM IN THEIR COMMUNITIES.

DOLETA GOODPROSPECTS: GII AND ITS SEVEN SUBRECIPIENTS EQUIPPED

INDIVIDUALS WITH SKILLS TO USE VIRTUAL TOOLS TO NAVIGATE CAREERS. THIS

WAS ACHIEVED BY INCREASING ACCESS TO VIRTUAL CAREER EXPLORATION

SERVICES IN UNDERSERVED COMMUNITIES, PROVIDING TECHNICAL ASSISTANCE

TRAINING VIA DISTANCE LEARNING, AND INCREASING THE ABILITY OF

INDIVIDUALS TO BENEFIT FROM ONLINE RESOURCES TO PREPARE FOR AND FIND

EMPLOYMENT IN THE HEALTHCARE INDUSTRY. FUNDING FOR THIS TWO YEAR

PROGRAM, AWARDED IN JUNE 2010, WAS PROVIDED BY THE AMERICAN

REINVESTMENT AND RECOVERY ACT OF 2009 IN THE AMOUNT OF $3.0 MILLION.

DOLETA SCSEP: IN JUNE 2012, GII WAS AWARDED $11.18 MILLION FOR SENIOR

COMMUNITY SERVICE EMPLOYMENT PROGRAM TO PROVIDE JOB TRAINING VIA

PLACEMENT IN COMMUNITY SERVICE POSITIONS WITH THE GOAL OF ACHIEVING

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 980-EZ. Schedule O (Form 990 or 980-EZ) (2012)

232211
01-04-13
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Schedule O (Form 990 or 980-E7) (2012) Page 2
Name of the crganization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

UNSUBSIDIZED EMPLOYMENT. SIX GOODWILL MEMBERS ACROSS THE COUNTRY

IMPLEMENTED THE PROGRAM IN THEIR COMMUNITIES.

FOUNDATIONS:

CHARLES SCHWAB — GOODASSETS: IN MARCH 2010, GII RECEIVED AN AWARD IN

THE AMOUNT OF $450,000 FROM THE CHARLES SCHWAE FOUNDATICN TO SUPPORT

THE GOODASSETS PROJECT. IT SUPPORTS FINANCIAL STRENGTHENING INCLUDING

FINANCTIAL EDUCATION, FINANCTAL COACHING, DEBT REDUCTION, AND ASSET

BUILDING. THE GRANT SERVED 400 EMPLOYEES AND PROGRAM PARTICIPANTS OVER

2 YEAR PERIOD. THE GRANT WAS PILOTED AT GOODWILL INDUSTRIES CENTRAL

INDIANA, INC. (GICI). IN SEPTEMBER 2012, GII RECEIVED ANOTHER TWO YEAR

$300,000 GRANT FROM THE CHARLES SCHWAB FOUNDATION FOR GOOD ASSETS

PROGRAM THROUGH SEPTEMBER 2014.

WALMART FOUNDATION:

IN JUNE 2010, THE WAL-MART FOUNDATION AWARDED GII A $2.5 MILLION GRANT

FOR BEYOND JOBS PILOT PROJECT. THIS NATIONAL PROGRAM IMPLEMENTED

COMPREHENSIVE CAREER DEVELOPMENT SERVICES PROGRAMS FOR SINGLE MOTHERS

IN FIVE U.S. METROPOLITAN AREAS. THE PROGRAM INCLUDED JOB TRAINING AND

RETENTION SERVICES WITH WRAP-AROUND FAMILY SUPPORTS WITH FOCUS ON

MEETING THE NEEDS OF LOCAL INDUSTRY SO PARTICIPANTS CAN LEVERAGE

SUSTAINABLE RESOURCES VIA CAREERS. IN AUGUST 2012, GII WAS AWARDED AN

ADDITIONAL $7.8 MILLION TO EXPAND BEYOND JOBS 2.0 TO SUPPORT 45

GOODWILL MEMBERS AND TO SERVE 12,250 INDIVIDUALS.

OPERATION GOODJOBS IS A $1 MILLION PILOT PROGRAM LAUNCHED IN JANUARY

2012 BY WAL-MART FOUNDATION FOR THE PURPOSE OF ASSISTING 600 VETERANS

AND THEIR FAMILIES IN SECURING EDUCATION, TRAINING AND SUPPORTIVE
g:;gg}_% 3 Schedule O (Form 990 or 990-EZ) (2012)
60
09490408 790809 53-0196517 2012.03020 GOODWILL INDUSTRIES INTERNA 53-01921




Schedule O (Form 990 or 89¢-EZ) (2012) Page 2
Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

SERVICES NECESSARY TO BECOME FINANCIALLY STRONG. THE PROGRAM FOCUSES

ON GOODWILL COMMUNITIES WITH A HIGH CONCENTRATION OF VETERANS,

ESPECIALLY NATIONAL. GUARDS AND RESERVES AND VETERANS OF OEF AND OIF

OVER THE NEXT 18 MONTHS.

MY FREE TAXES GRANT IN THE AMOUNT OF $876,141 WAS AWARDED BY WAL-MART

FOUNDATION TO GII IN THE FALL OF 2012 IN ORDER TO EXPAND ACCESSES TO

AND USE OF FREE TAX PREPARATION SERVICES AMONG LOWER-INCOME INDIVIDUALS

AND FAMILIES THROUGHOUT THE US. IT COMBINES TRADITIONAL VITA VOLUNTEER

TAX PREPARATION WITH INNOVATIVE, ONLINE SELF-PREPARATION AND FILING

TOOLS THAT CAN ENGAGE NEW FILERS.

CATERPILLAR FOUNDATION: THREE YEAR GRANT AWARDED TO GII IN THE AMOUNT

OF $ 509,328 TO FUND INITIAL EXPANSION TO BRAZIL PROMOTING EMPLOYMENT,

TRAINING AND JOB PLACEMENT SERVICES FOR PERSONS WITH DISABILITIES

THROUGH 2014.

BANK OF AMERICA: VESTED IN VETS GRANT IN THE AMOUNT OF $500,000 WAS

AWARDED TO GII BY BANK OF AMERICA. OVER THE NEXT 24 MONTHS THE FUNDS

WILL BE USED TO HELP 1,000 VETERANS AND THEIR FAMILY MEMBERS IN TWENTY

COMMUNITIES TO CONNECT WITH THE EDUCATION, TRAINING AND SUPPORTS THEY

NEED TO SUCCEED.

CASEY FOUNDATION: IN 2012 CASEY FOUNDATION AWARDED GII $150,000 TO

SUPPORT INITIATIVES THAT CONNECT FAMILIES TO SERVICES, SUPPORT, AND

RESOURCES THEY NEED TO ACHIEVE ECONOMIC INDEPENDENCE.

LUMINA FOUNDATION: IN 2010, THE LUMINA FOUNDATION FOR EDUCATION AWARDED
282212 Schedule O (Form 990 or 990-EZ) (2012)
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Schedule O (Form 990 or 990-E2) (2012) Page 2
Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

GIT $250,000 TO ACCELERATE THE DEVELOPMENT AND EXPANSION OF THE

NATIONAL COMMUNITY COLLEGE — GOODWILIL INITIATIVE. IN SEPTEMBER 2011,

GIT WAS AWARDED ADDITIONAL $550,000 TO EXPAND GOODWILL’S COMMUNITY

COLLEGE CAREER COLLABORATION (C4) PROJECT OVER THE NEXT 3 YEARS.

GOTZUETA FOUNDATION: IN DECEMBER 2009, GII AND FOUR GEORGIA GOODWILLS

RECEIVED A THREE YEAR GRANT IN THE AMOUNT OF $2.0 MILLION FROM THE

GOIZUETA FOUNDATION TO DEVELOP EMPLOYMENT AND EDUCATION INITIATIVES IN

THE STATE’'S HISPANIC COMMUNITIES. IN DECEMBER 2012, GII AND FOUR

GEORGIA GOODWILLS RECEIVED ANOTHER THREE YEAR $3.2 MILLION FROM THE

GOIZUETA FOUNDATION TO ENHANCE AND SUPPORT COMPREHENSIVE

LATINO/HISPANIC INITIATIVES IN GEORGIA’S HISPANIC COMMUNITIES.

HURRICANE KATRINA: DISASTER RELIEF FUND (ANNUAL ACTIVITY) FOR HURRICANE

KATRINA. THIS IS THE FINAL PLEDGE AMOUNT TO BE AWARDED TO NEW ORLEANS

GOODWILL.

FORM 990, PART III, LINE 4B, PROGRAM SERVICE ACCOMPLISHMENTS :

— MISSION ADVANCEMENT AND BUSINESS CONSULTATIONS

— ADVISORY TO LOCAL GOODWILL BOARDS OF DIRECTORS IN EXECUTIVE SEARCHES

— LEARNING OPPORTUNITIES FOR LOCAL GOODWILL STAFF

— PUBLIC WEBSITE, EXTRANET AND KNOWLEDGE RESOURCE

— FINANCIAL AND MANAGEMENT ANALYSES

~ NATIONAL AND LOCAL MARKETING AND PUBLIC RELATIONS MATERIALS

— GOODTRAK(TM) CLIENT TRACKING SOFTWARE SYSTEM

— MEDIA RELATIONS AND MARKETING

— BENCHMARKING RESEARCH

:(CONSULTATION AND TECHNICATL, ASSISTANCE
oids Schedule O (Form 990 or 990-EZ) (2012)
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Schedule O (Form 990 or 990-E7) (2012) Page 2

Name of the organization Employer identification number

GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517

— MYGOODWILL EXTRANET FOR GOODWILL MEMBERS

— PROFESSTONAL DEVELOPMENT PROGRAMS FOR EXECUTIVES AND SENIOR STAFF

FORM 990, PART III, LINE 4C, PROGRAM SERVICE ACCOMPLISHMENTS :

— BOARD AND GOVERNANCE SUPPORT

— BUSINESS DEVELOPMENT

— RESOURCE DEVELOPMENT

— CONFERENCES AND LEARNING EVENTS

— INTERNATIONAL DEVELOPMENT

— STRATEGIC SOURCING PROGRAMS

— PUBLIC POLICY AND GOVERNMENT RELATIONS

— RESEARCH AND DATA ANALYSIS

FORM 990, PART VI, SECTION A, LINE 1l: THE ORGANIZATION HAS AN EXECUTIVE

COMMITTEE CONSISTING OF THE CORPORATION'S OFFICERS, THE CHAIR OF THE

CONFERENCE OF EXECUTIVES, AND THREE ADDITIONAL DIRECTORS SELECTED BY THE

CHAIR OF THE BOARD. FOQUR MEMBERS OF THE EXECUTIVE COMMITTEE ARE EMPLOYED

CHIEF EXECUTIVES OF ORGANIZATIONAL MEMBERS. THE EXECUTIVE COMMITTEE HAS THE

AUTHORITY TO ACT ON BEHALF OF THE ORGANIZATION AND THE BCARD, EXCEPT THAT

THE EXECUTIVE COMMITTEE DOES NOT HAVE THE AUTHORITY TO BUY, SELL, LEASE,

RENT, OR MANAGE REAL PROPERTY, OR TO FILL VACANCIES ON THE BOARD. ACTIONS

TAKEN BY THE EXECUTIVE COMMITTEE ARE REPORTED TO THE FULIL BOARD AND

DISCUSSED AS NECESSARY,

FORM 990, PART VI, SECTION A, LINE 4: IN 2012, THE GII BYLAWS WERE

AMENDED TO REMOVE ARTICLE III, SECTION 9 (TERMINATION). THE PROCESS FOR

REVIEWING MEMBERSHIP STANDARDS CONCERNS, UP TO AND INCLUDING TERMINATION,

WAS INSTEAD INSERTED INTO THE GII CONTINUING ORGANIZATIONAI, MEMBERSHIP

%??341,21 : Schedule O (Form 990 or 990-E2) (2012)
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STANDARDS POLICY. IN ADDITION, THE GII BYLAWS NOW HAS A DEFINITION OF

"MEMBER IN GOOD STANDING".

FORM 990, PART VI, SECTION A, LINE 6: ACCORDING TO GOODWILL’S BYLAWS,

GOODWILL'S MEMBERS WHICH ARE LOCAL GOODWILL INDUSTRIES CORPORATIONS MUST

USE THE WORDS ’'GOODWILL’ OR ‘GOODWILL INDUSTRIES’ CONSPICUCUSLY IN THEIR

CORPORATE NAME, IN ALL THEIR ACTIVITIES AND PUBLICITY, AND WHICH HAVE

PETITIONED FOR, AND HAVE BEEN ELECTED TO, MEMBERSHIP IN THE CORPORATION BY

ITS BOARD OF DIRECTORS. THERE SHALL BE TWO CATEGORIES OF MEMBERS: (1)

ORGANIZATIONAL MEMBERS, AND (2) AFFILIATE ORGANIZATIONS. ORGANIZATIONAL

MEMBERS SHALL INCLUDE ALL MEMBERS IN THE UNITED STATES AND CANADA AND ANY

OTHER MEMBERS, WHICH APPLY FOR AND ARE FOUND ELIGIBLE UNDER THE

REQUIREMENTS ESTABLISHED BY THE DELEGATE ASSEMBLY. COMPRISED INTERNATIONAL

AFFILTATED ORGANIZATIONS OUTSIDE US AND CANADA WHEREBY AGREEMENTS ARE IN

PLACE THAT ARE REVIEWED BY THE BOARD INTERNATIONAL DEVELOPMENT COMMITTEE

AND EXECUTED BY MANAGEMENT.

FORM 990, PART VI, SECTION A, LINE 7A: THE DELEGATE ASSEMBLY (COMPRISED OF

THE LOCAL CEO OR A MEMBER OF THEIR STAFF, AND A LOCAL BOARD MEMBER) ELECTS

PUBLIC/PRIVATE BOARD MEMBERS; THE CONFERENCE OF EXECUTIVES (COMPRISED OF

MEMBER CEOS) ELECTS THE MEMBERS OF THE EXECUTIVE COUNCIL, WHICH ARE EX

OFFICIO MEMBERS OF THE BOARD. THE IMMEDIATE PAST BOARD CHAIR WILL REMAIN AS

A VOTING MEMBER OF THE BOARD (BOARD CHAIRS ARE SELECTED BY THE BOARD OF

DIRECTORS) .

FORM 990, PART VI, SECTION A, LINE 7B: THE DELEGATE ASSEMBLY, ACCORDING TO

THE BYLAWS, "SHALL ELECT THE BOARD OF DIRECTORS, FIX THE DUES OF THE

CORPORATION'S ORGANIZATIONAL MEMBERS, VOTE UPON PROPOSED AMENDMENTS TO THE

3212, Schedule O (Form 990 or 990-EZ) (2012)
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BYLAWS, VOTE UPON PROPOSED CHANGES TO THE TERRITORY POLICY, AND VOTE UPON

REQUIREMENTS FOR ORGANIZATIONAL MEMBERSHIP." ADDITIONALLY, THE DELEGATE

ASSEMBLY HAS THE RIGHT TO VOTE ON THE FOLLOWING: MATERIAL MODIFICATIONS OR

ADDITIONS TO GOODWILL'S REQUIREMENTS FOR MEMBERSHIP OF ITS ORGANIZATIONAL

MEMBERS. ANY SUCH MODIFICATION OR ADDITION MUST BE APPROVED BY A TWO-THIRDS

VOTE OF THE DELEGATE ASSEMBLY.

FORM 990, PART VI, SECTION B, LINE 11: ONCE THE FORM 990 HAS BEEN

FINALIZED, GOODWILL'S AUDIT COMMITTEE REVIEWS, DISCUSSES, AND VOTES TO

ACCEPT. THE COMMITTEE-APPROVED FORM 990 IS THEN: (A) DISTRIBUTED TO THE

FULL BOARD AS PART OF BOARD MEETING MATERIALS, AND (B) OFFERED FOR APPROVAL

AS PART OF THE BOARD'S "CONSENT AGENDA." THE CONSENT AGENDA IS A LISTING OF

ITEMS WHICH ARE APPROVED ALL AT ONCE. ANY BOARD MEMBER MAY REMOVE ANY ITEM

ON THE CONSENT AGENDA AT ANY TIME FOR LATER DISCUSSION BEFORE THE APPROVAL

VOTE IS TAKEN. ACCORDINGLY, ANY QUESTIONS OR ISSUES THAT ANY BOARD MEMBER

MAY HAVE WITH THE FORM 990 WILL BE DISCUSSED. IT IS EACH BOARD MEMBER’S

RESPONSIBILITY TO REVIEW THE FORM 990 IN SUFFICIENT DETAIL SO AS TO BRING

ANY QUESTIONS OR CONCERNS TO THE TABLE BEFORE APPROVAL.

FORM 990, PART VI, SECTION B, LINE 12C: GOODWILL REQUIRES EVERY BOARD

MEMBER AND EVERY EMPLOYEE TO FILL OUT AND RETURN AN ANNUAL CONFLICT OF

INTEREST CHECKLIST. THE COMPLETED CHECKLISTS ARE THEN REVIEWED FOR ITEMS OF

CONFLICT. ITEMS NOTED AS A POTENTIAL CONFLICT, IF ANY, ARE REVIEWED BY BOTH

THE AUDIT COMMITTEE AND GENERAL COUNSEL, AND APPROPRIATE ACTION IS TAKEN TO

HANDLE THE DISCLOSURES.

FORM 990, PART VI, SECTION B, LINE 15: EVERY YEAR, WE HIRE AN EXTERNAL -

COMPENSATION CONSULTANT TO SURVEY THE MARKETPLACE AND RETURN TO US MARKET
644 Schedule O (Form 990 or 990-EZ) (2012)
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DATA ON THE CEO POSITION. THIS POSITION IS MATCHED WITH OTHER SIMILAR

POSITIONS IN ORGANIZATIONS WITH SIMILAR REVENUES AS GOODWILI. INDUSTRIES

INTERNATIONAL, INC. FOR THE CEO POSITION, BOTH BASE PAY AND TOTAL

COMPENSATION PAY ARE COMPARED. TOTAL COMPENSATION INCLUDES BASE PAY, BONUS

PAY, AND DEFERRED COMPENSATION. FOR THE REVIEW OF THE CEO’S PERFORMANCE,

THE RESULTS FROM GOALS WHICH WERE ESTARLISHED AT THE BEGINNING OF THE

PERTOD ARE REVIEWED. 1IN ADDITION, A SURVEY REGARDING ASPECTS OF THE CEO’S

PERFORMANCE IS SENT OUT TO ALL BOARD MEMBERS TO COMPLETE AND THE RESULTS

ARE COMPTLED BY AN EXTERNAL COMPENSATION CONSULTANT AND FORWARDED TO THE

CHAIR OF THE COMPENSATION COMMITTEE. THE COMPENSATION COMMITTEE USES THE

RESULTS FROM THE GOALS AND THE RESULTS FROM THE COMPILED PERFORMANCE SURVEY

TO RECOMMEND TO THE BOARD OF DIRECTORS AN INCREASE IN PAY AND BONUS PAYMENT

THAT IS WITHIN THE MARKET COMPENSATION RANGES FOR COMPARABLE COMPENSATION

FOR THE CEO POSITION. THE CEO’'S CHANGE IN COMPENSATION AND BONUS, IF ANY,

IS EFFECTIVE JUNE 1S8T.

FOR OFFICERS AND KEY EMPLOYEES, POSITIONS ARE MATCHED WITH OTHER SIMILAR

POSITIONS IN ORGANIZATIONS WITH SIMILAR REVENUES AS GOODWILL INDUSTRIES

INTERNATIONAL, INC. THE POSITIONS REVIEWED ARE: CHIEF OPERATING OFFICER,

CHIEF COMMUNICATIONS OFFICER & SENIOR VP GLOBAL AFFAIRS, CHIEF FINANCIAI

OFFICER, AND THE VICE PRESIDENT OF HUMAN RESOURCES AND ORGANIZATIONAL

DEVELOPMENT. THE MARKET RANGES FOR BASE PAY AND BASE PLUS BONUS ARE

PROVIDED TO THE COMPENSATION COMMITTEE FOR THESE POSITIONS BY AN EXTERNAL

COMPENSATION CONSULTANT. THE COMPENSATION COMMITTEE REVIEWS THIS DATA AND

APPROVES THE RANGES TO BE USED BY THE CEO IN DETERMINING THEIR BASE PAY

PLUS BONUS. THEIR INCREASES AND BONUS, IF ANY, ARE AWARDED IN JANUARY OF

EACH YEAR.

%%32_21 3 Schedule O (Form 990 or 990-EZ) (2012)
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NOTES FROM THE ABOVE PROCESS ARE PRODUCED CONTEMPORANEOUSLY BY THE CHAIR OF

THE COMPENSATION COMMITTEE.

FORM 990, PART VI, LINE 17, LIST OF STATES RECEIVING COPY OF FORM 990:

AL,AK,AZ,AR,CA,CO,CT,FL,GA,HT, IL,KS,KY,ME,MD, MA, MI, MN,MS,MO,NH,NJ,NM, NY,NC

ND,OH,OK,OR,PA,RI,SC,TN,UT,VA, WA, WV, WI

FORM 990, PART VI, SECTION C, LINE 19: GOODWILL PROVIDES, UPON REQUEST,

COPIES OF ITS ARTICLES OF INCORPORATION, BYLAWS, AND ITS CONFLICT OF

INTEREST POLICIES. THE ORGANIZATION’S FINANCIAL STATEMENTS AND FORMS 990

ARE AVAILABLE ON ITS PUBLIC WEBSITE.

FORM 990, PART XI, LINE 9, CHANGES IN NET ASSETS:

UNREALIZED GAIN ON INTEREST RATE SWAP 1,720.
GMJCS EXPENSES -1,470.
TOTAL TO FORM 990, PART XI, LINE 9 250.

FORM 990, PART XII, LINE 2C:

THE AUDIT OVERSIGHT PROCESS HAS REMAINED UNCHANGED FROM THE PREVIOUS

YEAR.

FORM 990, PART VII, SECTION A, LINE 1A:

NON-VOTING BOARD MEMBERS

IN ADDITION TO ITS VOTING DIRECTORS, GOODWILL HAS TWO NON-VOTING

EMERITUS BOARD MEMBERS:

WILL, A. COURTNEY

EVELYNE VILLINES

85433 Schedule O (Form 990 or 990-EZ) (2012)
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THEY MAY BE CONTACTED IN CARE OF GOODWILL.
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(Form 890) 2012 GOODWILL INDUSTRIES INTERNATIONAL, INC. 53-0196517 Page 5
Supplemental Information

Complete this part to provide additional information for responses to questions on Schedule R (see instructions).

GMJCS IS A NEW ENTITY WITH MINIMAL ACTIVITY THROUGH YEAR END. FOR 2012,

THERE WERE NO SCHEDULE R, PART V, LINE 2 TRANSACTIONS EXCEEDING THE

REPORTING THRESHOLD.
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