
                                                         
Patient/Visitor Parking Information 

Cleveland Clinic Parking Services provides safe and convenient parking while constantly seeking innovations that 
enhance quality and service, while operating with economic efficiency, and contributing to a healthy environment. 
 
Self-Park Options 
 
Parking 1 Garage (E. 93rd Street)  Mellen Center Surface Lot (E. 89th Street) 
Parking 2 Garage (E. 100th Street)   Emergency Dept. Surface Lot (E. 90th and Cedar) 
Parking 4 Garage (E. 90th Street)  Crile/Cole Surface Lots: 102nd Lot, South Crile and Handicap Lots 

 
Self-Park Rates (all facilities) 
Less than 1 hour  $0      
1 – 2 hours   $4      
2 – 3 hours   $6  
3 – 4 hours  $8 
Over 4 hours  $10 (maximum rate; lost or damaged ticket pays maximum rate) 
 
Self-Park Discount Coupons 
If a patient or visitor expects frequent visits to main campus, discount coupons are available.  
Five-pack     $35  
Five-pack (Senior Discount) $30  
*Seniors must present Golden Buckeye, AARP, Senior Circle or Healthwise Connection card. Coupons are valid for 
use in self-park facilities only (not accepted at valet). 
 
Purchase Self-park Discount Coupons from: 

 All valet cashiers and self-park cashiers throughout main campus 
 Parking Services Office (open Mon.– Fri., 7 am – 4:30 pm, JJ North Office Basement) 

 
 
Valet Parking Options 
 
Main Entrance   E. 93rd Street  Mon.–Sun.: 24 Hours 
Crile     E. 100th Street  Mon.–Fri.: 6 am – 6 pm* 
Cole     E. 105th Street  Mon.–Fri.: 6 am – 6 pm* 
Taussig    E. 90th Street  Mon.–Fri.: 6 am – 6 pm* 
Glickman    E. 96th Street  Mon.–Fri.: 6 am – 6 pm* 
Mellen Center    E. 89th and Euclid Mon.–Fri.: 7 am – 5 pm* 
Emergency Department  E. 93rd and Cedar Mon.–Fri.: 6 am – 6 pm* 

*To retrieve your car after hours, please call 216.636.6079, or ext. 66079 from a house phone.  
 
Valet Parking Rates 
Regular    $12 
Handicapped/Seniors*  $10 
*Seniors must present Golden Buckeye, AARP, Senior Circle or Healthwise Connection card. Validations are 
accepted at all valet locations. Self-park coupons are not accepted at valet.  
 
 

We CARE about your Experience 
Our Parking Ambassadors are here to provide high quality service to our patients, visitors, physicians, employees, 
and all guests of the Cleveland Clinic. We are: Courteous, Attentive, Resourceful, Efficient.  Our Ambassadors 
ensure smooth traffic flow during ingress/egress peaks and are available at parking entrances to assist with any 
questions, concerns, or wayfinding needs. Some of our Vehicle Assistance Program services:  
 

battery starts  |  key retrieval  |  tire change  |  tire inflation  |  lost car  |  driving directions 
 
The Assistance Program is available 24 hours a day by calling Parking Services at 216-444-2255.   

 
For Vehicle Unlocks or Police Escorts, please call the Police Communication Center at 216-444-2250. 
 


