
Formal EEO Complaint Process 
 

Filing of a Formal 
Complaint 

Letter of Acceptance 
or Partial Acceptance 

15 Calendar Days 

Investigation Completed 
& ROI Issued 

180 Calendar 
Days to 

Complete 
Investigation 
(120 if Mixed 

Case) 

Final Agency 
Decision (FAD)

Hearing by EEOC 
Administrative Judge 

Mixed Case 
= Automatic 

FAD 

15 Calendar Days 

Letter of Dismissal 

Complainant May 
Appeal to EEOC OFO 

Complainant May Choose: 

Complainant Prevails 
→ Remand

Agency Prevails → Complainant 
May Sue in District Court 

Mixed Case – 
Complainant’s first 
appeal is to MSPB Discrimination 

Found
Discrimination 

Not Found

Complainant 
May Appeal To 

EEOC OFO 
Final Agency 

Action – 
Agency May 

Appeal to 
EEOC OFO

Final 
Agency 
Action 

Complainant 
May Petition 
EEOC OFO 

Complainant May 
Appeal to EEOC OFO 

Complainant May Appeal 
to EEOC OFO 

Result of OFO Appeal: 


