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WELCOME
Dear Patient/Visitor,

Welcome to the Christian Medical College (CMC), a
registered voluntary, non-profit making organization. We hope your
stay here will be pleasant and your recovery as speedy as
possible.

From 1900 when the founder, Dr. Ida Sophia Scudder started
CMC with a single bed in her father's home, to the present day,
CMC has been growing both in numbers and services rendered to
the people. Today, CMC serves over 2000 inpatients and 5000
outpatients daily, with 67 wards, 92 clinics each day and
121 departments / units.

As a teaching institution CMC trains doctors, nurses and
allied health workers with a high degree of technical competence to
serve with love and compassion in the spirit of Christ. CMC is unique
in being not only one of the pioneering institutions in the country in
the area of medical research and high-tech health care, but also as
an institution which reaches out to the practical needs of the poor
through low cost inpatient wards and outpatient clinics in the slum
areas of Vellore town with concessional or free care for the most
needy. In addition, through large rural health and development
projects in the K.V. Kuppam, Kaniyambadi and Anaicut blocks, the
wholistic concept of healing is advocated wherein rural folk are given
training in various vocational fields, by which they can augment their
earning power, thus enhancing their standard of living and the
general physical and economic well being.

With this constant growth and expansion, patients/visitors
coming for the first time to CMC may have difficulty getting around
the campus and may fail, through ignorance, to take full advantage
of the available facilities. Therefore, this booklet was developed to
provide basic information necessary to make use of our facilities
speedily, to the fullest extent and with the least inconvenience and
loss of time. A map of CMC is also provided for your convenience.

Dr. Ida Scudder gave the institution the Biblical motto "Not
to be ministered unto but to minister” challenging CMC'’s students
and staff to heal and serve the needs of the whole person which
today remains the most important objective of CMC.

Editor
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HAVING PROBLEMS ?

Can't find your way around ?
Suggestions ?

Want to know more about CMC?

CONTACT : P. R. O.

We are located just inside the main entrance. Our friendly
staff will do their best to help you.

We have a few publications about CMC. You can even
hear our founder, Dr.lda Scudder, speak !

If we can’'t help you directly, then we may know of
someone else who can.




A SHORT HISTORY OF CMC

Christian Medical College, Vellore, is the outcome
of a single woman’s obedience to God's call. In 1890,
Ida Sophia Scudder, founder of this institution, then a
schoolgirl, was visiting her missionary parents in South
India. One eventful night she was asked to help three
young women from different families struggling in difficult
childbirth. Being without training at that time, Ida herself
could do nothing. She offered the help of her
missionary father, who was also a medical doctor. How-
ever, to her amazement, the men responded saying,
“What! Take a man into my house to care for my wife?
It is better that she should die than another man should
look upon her face.” Custom prevented them from
accepting the help of a male doctor. The next morning
Ida found out that all the three women had died. She
believed that it was a calling and a challenge set before
her by God to begin a ministry to the health needs of
the people of India, particularly women and children.

Consequently, she went back to America, entered
medical training and in 1899 graduated from Cornell
University Medical College and was among its first group
of women students.

Ida returned to India in 1900 and opened a
one-bed clinic in Vellore. In 1902, she built the 40-bed
Mary Taber Schell Memorial Centre for women and
children, named after the donor’'s wife. The original site
is now CMC’s Ophthalmology Department. The main
campus moved to the present site in the Thottapalayam
area of Vellore in 1924 and treatment was extended to
the whole family.

Early in her career, Dr. Ida Scudder realised that
the women of India themselves should be trained to help
in medical work. She started a school for women nurses
in 1909 which was upgraded to a College of Nursing in
1946. A training programme for women doctors began in
1918 which was raised to MBBS level in 1942 and men

students were admitted in 1947. Today CMC offers 91
recognized training programmes for both women and
men in allied health, nursing and medical fields.

CMC has been given a five star rating by the
National Assessment and Accreditation Council, an
autonomous institution of the University Grants
Commission, for the quality of its education. In honour
of its work in the health care sector the institution
received the National Citizen's Award. CMC has been
categorized as a super speciality teaching hospital of the
highest quality and assigned the Al grading by the
Investment Information and Credit Rating Agency (ICRA)
Ltd.

Throughout its history CMC has taken up each
new task in response to Christ’'s command. In the words
of our founder, Dr.lda Sophia Scudder,” We thank God
for the way in which He has led us in the past and we
look forward to an even greater future. We need those
who can take up the torch of life and carry on and make
Vellore Medical College one of the outstanding medical
institutions today and, shall | say, in the world. We need
your love and prayers and help as never before.” Today
the vision of Aunt Ida, as she was popularly known, has
come to fruition.

Dr. Ida Sophia Scudder
1870 - 1960

Leprosy is curable 3
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Eat right and Live Layg

THE MAIN CAMPUS:

In accordance with the vision of the founder, CMC
has, through the last many decades, through sheer hard
work, prayer and dedication evolved into one of the
pioneering institutions in  specialized medical care
rendering invaluable service to large number of patients
from every state in India and neighbouring countries in
the spirit of Jesus Christ.

CMC located on Ida Scudder Road, in the heart
of Vellore town, is a large 2736 bed hospital with
121 specialized departments/units. The various
consultants and the days they conduct outpatient clinics
are listed from page 66.

Being a referral hospital CMC is in a position to
provide specialized medical care to patients requiring
treatment in more than one area/ailment/ disease. This
is due to the unigue availability of all the specialized
departments/units under one roof and due to the exist-
ence of close understanding and harmony amongst these
departments.

Moreover CMC has a system by which it gives
exposure to all consultants by periodically sending them
for various national/international conferences,symposiums
and specialized training overseas to acquire the latest
knowledge and skills in their respective areas so that
they can provide high quality medical service to all
patients coming to the institution.

ISSCC FOR WOMEN & CHILDREN
: : .1 The Ida S.Scudder Centenary

Center for Women and Children
houses the departments of
Obstetrics & Gynaecology,
Reproductive Medicine, Child
Health, Neonatology, Paediatric
Surgery and Developmental Paediatrics. There are 424
beds for in-patient care in this facility.

Expensive Food is mot necessarily the most mutriticus 6




PERIPHERAL FACILITIES

In addition to the main campus on lda Scudder
Road, there are a number of peripheral facilities which
are also departments of CMC.

OPHTHALMOLOGY DEPARTMENT

CMC’s Ophthalmic Department, is Schell Eye
Hospital 2 km away from the main campus, on Arni Road.
Patients with eye problems should go directly to
this department  for registration, investigations and
treatment. This  department, equipped with all modern
devices does computerised field testing, cataract surgery
with intraocular lens implantation, phaco-emulsification,
corneal transplantation and vitreo-retinal surgery.
Inpatient services are also available.

For further details please contact the Main
Reception or write to the Head, Ophthalmology
Department, Schell Campus, Arni Road,Vellore - 632 001.

In order to reach the Ophthalmology Department,
take town bus route no.2 from the CMC bus stop and
route no.1 from Bagayam, near CHAD hospital.

MENTAL HEALTH CENTRE (MHC)

CMC'’s Department of Psychiatry, is situated on
the Christian Medical College Campus at Bagayam, 7km.
south of the main campus. Patients with psychiatric
problems may go directly to this department for
registration, evaluation and treatment. Both
inpatient and outpatient services are available.

For further details please contact Head of the
Department of Psychiatry, Mental Health Centre, Bagayam,
Vellore-632 002.

In order to reach the Mental Health Centre, take
No.1 or 2 town bus from the bus stop near the CMC
out-gate which goes to Bagayam.

Breast feeding is best for your beby 7

NAMBIKKAI NILAYAM

A centre for the evaluation and training of children
with mental retardation is housed at the same location
as the Mental Health Centre. Here it is essential that
atleast one parent of the child should be present
during the first consultation and subsequent care
and training. The names of the consultants and the
registration time for outpatient clinics are given in the
Outpatient service schedule. Inpatient services are also
available.

For further details write to the Medical Officer,
Nambikkai Nilayam, Bagayam, Vellore - 632 002.

In order to reach Nambikkai Nilayam , take No.1
or 2 town bus from the bus stop near the CMC out-gate
which goes to Bagayam.

REHABILITATION INSTITUTE

The Physical Medicine and Rehabilitation
Department started by Dr.Mary Verghese,(herself a
paraplegic) in 1966, is located in the Christian Medical
College campus, Bagayam. This Department provides
long term therapy and training for physically handicapped
patients to cope with the activities of daily living within
the limits of their disability.

For further details write to the Head, Department
of Physical Medicine and Rehabilitation, Bagayam,
Vellore-632 002.

In order to reach the Rehabilitation Institute, take
No.1 or 2 town bus from the bus stop near the CMC
out-gate which goes to Bagayam.

COMMUNITY HEALTH AND DEVELOPMENT (CHAD)

The 135 bed CHAD Hospital is also situated in
the Christian Medical College, Bagayam Campus. It is a
programme under the Community Health Department of

Decrease the risk of cmtacting ATDS : Awvoid Promiscuity 8



CMC, Vellore. This comprehensive health programme,
which serves a population of 2,50,000 in the rural, urban
and tribal community areas of Kaniyambadi, is effective
through the joint efforts of public health teams, socio-
economic development workers and part-time community
health workers. In addition, the department also provides
consultancy services to a population of 1,20,000 in
Anaicut block which is south-west of Vellore. Primary
health care in both the blocks is carried out in close
collaboration with the existing government services.

For further details write to the Head, CHAD
Department, Bagayam, 632 002, Vellore District, Tamil Nadu.

RURAL UNIT FOR HEALTH AND SOCIAL AFFAIRS
(RUHSA)

Twenty five kilometres north west of Vellore in the
K.V.Kuppam block, is RUHSA. This is an integrated rural
health and development project which runs a variety of
field programmes actively involving the villagers, govern-
ment and banks. RUHSA provides inpatient care, mobile
health service, vocational and many other training
programmes to empower the rural youth, programmes
for the poorest of the poor, with over 100 local family
care volunteers who live in the villages. It serves a
population of 1,35,000 in 39 panchayats.

For further details write to the Head,
RUHSA Department, RUHSA P.O., K.V.Kuppam
Vellore District - 632 209, Tamil Nadu.

Aladolisn kills you and your family 9

HOW TO REACH VELLORE AND CMC (Main Campus)

CMC is located at Vellore, the district head-
guarters of Vellore District, Tamil Nadu. The main campus
is situated on the lda Scudder Road about 2 km from
the main bus-stand. Those coming to Vellore by broad
gauge train should get off at Katpadi Junction. The main
campus is about 6 km from Katpadi Junction. Town buses
(No.1 & 2 )operate regular day and night service from
Katpadi railway station via CMC to Bagayam. Taxis and
auto-rickshaws are always available at Katpadi railway
station and will charge approximately Rs.250/- for taxis
and Rs.100/-for auto-rickshaws to bring you to the
main campus. For any help contact the "CMC Help Desk"
on platform No.1l at the station.

Patients travelling to Vellore by meter gauge train
(Villupuram - Tirupathi line) should get off at Vellore
cantonment station which is 2 k.m. from the main campus.

Auto-rickshaws and cycle-rickshaws are available
at approximately Rs.50/- and Rs.30/- respectively to take
you to the main campus.

Patients who arrive at Chennai and wish to come
by bus to Vellore should take bus no0.102 from the new
bus stand in Koyambedu. This service is available every
15 to 20 minutes and is about 3 hours journey, a
distance of 140 k.m.

For those coming by air, the options available
are either to come into Chennai city from the airport (by
bus, taxi or suburban train) and find a suitable connecting
train from Chennai Central to Katpadi or a bus from
Koyembedu or take a taxi right from the airport to CMC,
main campus at an approximate cost of Rs.2000/-

ATDS is not trensmitted by casual omtacts like shaking hands 10



OUT PATIENTS SERVICES
OUTPATIENT BUILDING
(O.P. Block)

The Outpatient block is a
four storeyed building situated
on your right as you enter the
main gate.

Most of the outpatient clinics
| . are conducted in this building.

The outpatient department is a very busy area
catering to more than 6,000 patients per day. Reception
staff at the OPD and Centenary building will assist
patients with information and accompany them, if need
be, and provide any sort of procedural assistance
patients may require. Contact G-12 (OPD Reception) for
assistance.

You can approach the OP Managers (G-52) in the
Outpatient Block if you need any help or if you have any
suggestions or encounter problems during your treatment
at the hospital. Every floor has a floor manager and the
mobile numbers are displayed on each floor.

REGISTRATION PROCEDURES
All Patients coming for the first time to the hospital must:

a) Fill in the registratrion forms kept at the OPD, ISSCC
and the Main Receptions. Please fill all details accurately
as they are permanent records which you may require
later for reimbursement or further correspondence.

If you know the area Pin Code, please enter it correctly
on the registration form.

b) After filling the form, proceed to ISSCC building
adjacent to OPD building for triaging. Children and
Pregnant women can register directly at the cash counters.

Protect your child from fatal diseases : Inmmnize him/her 1

c) After triaging proceed to the cash counters (MCTT)
and submit the filled in registration forms with registration
fees of Rs.120/- for General patients and Rs.630/- for
private patients. The counters No.2 to 10 will make new
appointments both General & Private upto 11.00 a.m.
After 11.00 a.m these counters will function as all
functions counters. Counter 16B for CHRIS Card patients
and 11-14 counters in the ground floor of the ISSCC
Building for repeat registration.

d) Proceed to the appropriate clinic with the payment
receipt. This receipt will have your name, hospital
number, date, reporting time and location of the clinic.

e) Submit the payment receipt to the Medical Record Officer
at the clinic you are visiting. It is important that the Hospital
Number Card be kept safely.

Please visit the OP at the specified time on your registration
slip.

No extra charges is levied for appointments. Do not pay

money to middlemen to get appointments. Please
contact the floor Managers in the OPD G 52/ Medical

Superintendent's Office for help.

REGISTRATION TIMINGS :

Monday-Friday 6.30 am - 11.00 am (Morning OP)
6.30 am - 3.00 pm (Afternoon OP)

Saturday 6.30 am - 11.00 am

A. Out Patient Block :
CASH COUNTERS FOR APPOINTMENTS AND INVESTIGATIONS

Time Counter Function

7.00am to 4.30 pm 7-12 | All functions
7.30 am to 4.30 pm 6 For staff and staff dependants only

Blood donation is not dangerous to your health 12



B. ISSCC Block :

Time Counter Function

8.00 am to 4.30 pm 16a,16b |Sr.citizens, O.G

Urgent billing, fast track
payment (one or two items)
CHRIS card special

7.00am to 9.00 pm All CHRIS Card loading
counters
7.00 am to 8.30 pm 2-10 New registration (Pvt &

general) till 11.00 am

6.30 amt012.00 midnight|15 Paediatric casualty

6.30 am to 8.30 pm 11-14 Repeat Registration

Sundays & Other Holidays

8 am - 5 pm 4, 5

9 am - 6 pm 6 All Functions
12 Noon - 9 pm 7,8

4.30 - 12.30 am 15

ACCESS : (Access to Corporate, Cashless Entry Services)
This facility is made available to all our corporate credit paying
patients availing cashless services. Time Mon-Fri 8am-- 4.30pm
Sat 8 am -- 12 noon.

450 Well Baby Clinic - 8.00 am - 4.30 pm (Mon - Fri)
8.00 - 12 noon (Sat)

C. Credit Card Facilities :
Main OPD ISSCC building PCFE
counters 5-8 counters 2 - 18 counter 1 & Casualty

CMC Smart Cards : Patients who intend to avail of

Umecessary Vitamins make expensive urine 13

cashless service can apply for CHRIS Cards. The charge

for availing this Card is Rs.1,055/-. They can deposit any

amount in multiples of Rs.500/- for ready transactions. For

further details contact G-32 MCTT Supervisor / floor manag-
ers /| Cash Counter staff. Recharging can be done for any

amount.

Fresh card will be issued in replacement of lost / damaged
card for a fee of Rs.115/- after verification.

O.P. RATES

O.P. RATES GENERAL PRIVATE CASUALTY
New Registration 120.00 630.00 210.00
Repeat registration 65.00 175.00 210.00
Repeat Private Consultation

(once in 3 months) 540.00

Referral Consultation on the same day to a different
department for a private consultation is Rs. 540.00
Registration charges for consultant in the same unit is also
Rs.540.00

CASH COUNTERS

LOCATION WORKING HOURS

C. R.T. BLOCK ( First Floor)

PRIVATE CONSULTATION FACILITY(PCF)
( Regular and Private rate Patients)

Monday to Saturday : 8.00 a.m. to 4.30 p.m.

D. MAIN BUILDING
(&) NEAR MAIN PHARMACY (only for drugs)
All days 24 hrs.

(b) BILLING\CARE SECTION COUNTER (N0.105/106)
24 hours

Most diarrtoeas do not need antibioctics 14



(c) CASUALTY COUNTER (No.3 & 3A)

All days 24 hrs.

(d) PHYSICAL MEDICINE AND REHABILITATION
COUNTER

Monday to Friday : 8.00 a.m. to 4.30 p.m.

Saturday : 8.00 a.m. to 11.45 noon

(e) AKLAB COUNTERS : 8.00a.mto 4.30 p.m
() B-WARDCOUNTER : 10.00 a.m. to 6.30 p.m.

(g) OBLOCK COUNTER
Monday to Friday : 10.00 a.m to 6.30 p.m
Saturday : 10.00 a.m to 2.00 p.m

There is a separate cash counter in ISSCC Building
for the senior citizens and differently abled. In the OPD
Building each floor has two payment counters. Timings 8 am
to 4.30 pm & 10am to 6.30pm

All patients referred by companies should first go to
the ACCESS Counter (490) in ISSCC ground floor to get their
papers processed.

REVISITS

General patients must pay Rs.65/- for  re-visit
towards repeat registration charges and private patients
must pay Rs.175/- for revisit. Private Patients who have
paid the consultation fees of Rs.630/- need to pay
Rs.540/- only as consultation repeat - cum registration fees
for re-visit after three months.

Fifty percent of the revisit amount of Rs.175/- (for private)
& Rs.65/- for General is refundable if cancellation is done
48 hrs before the appointment time.

PROCEDURE FOR PAYMENT OF BILLS

Cash can be paid at cash counters only.
Demand drafts are accepted at all cash counters.

Fast or West, ‘‘Inmnizatia’’ is the best 15

Payments can be made through credit cards in the
PCF Counter (No.l1l), in ISSCC (2 to 18) in OP block
(7 to 12) Casualty counter, A Block Counter and 'B' Ward
Counter.

Very poor patients who cannot afford to pay the
registration fees of Rs.120/- or revisit fees of Rs.65/- are
requested to approach the OPD Reception (G12) for free
registration.

To avoid over-crowding in the clinics only one relative
will be permitted to accompany a patient. Identity wrist
bands are provided at the registration counter of the OP
building. You are requested to wear this till you leave the
premises. In case you don't receive the wrist band before
the day of your visit to the doctor, produce your appointment
slip and get it from the band counter at the OPD Reception
(G12). Please remember that access to most service areas
is permissible with wrist bands only. We need your
co-operation in this regard.

GENERAL PATIENT / PRIVATE PATIENT

If you choose to be a General Patient, you will be
seen by one of the doctors in the appropriate clinic. But
if there are concerns a second opinion is always asked for
from a consultant at no extra cost.

If you are a Private Patient, you will meet the
consultant in the appropriate outpatient clinic or by prior
appointment at other times. All fees and charges collected
go to the institutional funds and no doctor working in CMC
has any private practice.

When you (as a general patient or private patient)
are referred to another department for opinion or treatment,
the option is available to you to be seen as a general patient
or as a private patient.

A yearly check-up could save your life 16



CMC Health Check

This facility is being offered to those who wish to
have a general medical check up. It includes laboratory
testsfor screening of common diseases and physical evalu-
ation by a consultant physician to ensure good health. This
check up will be completed in 10 hours. Cost of this package
is Rs.3035/-. General health checkup is offered from
Monday to Friday. Please contact Counter No.3 in PCF, room
No0.101, in the OPD Building first floor. Patients with multiple
problems should not opt for this. They should see a
consultant in the concerned department. Patient who
already has a hospital number card cannot register
for CMC Health Check.

EMERGENCIES

(A) Accident & Emergency Medicine

The Accident & Emergency Department is open
24 hours for acutely ill patients who arrive at CMC after
regular clinic hours needing immediate care. The triage
nurse will assess the patient and issue permission slip
for registration. ALL PATIENTS MUST REGISTER AT THE
CASUALTY COUNTER PAYING Rs.210/-.

Counters are available to pay for emergency
investigations and drugs at the Emergency Department.

(B) Paediatric Casualty

The Paediatric Casualty department in the ISSCC
is open 24 hours and treats children who are brought
after regular clinic hours and requiring immediate care.
THEY SHOULD REGISTER AT THE CASUALTY COUNTER
OR COUNTER NO.15 in ISSCC Building paying
Rs.210/- after getting permission slip from Paediatric
Casualty.

Counter No.15 in ISSCC is open for registration
upto 12.00 midnight. Thereafter registration can be made
at the counter next to the Accident & Emergency

Department.

Premature and low-weight babies need immediate medical care 17

(C) CHEST PAIN UNIT
Patients with chest pain should go directly to this
Unit, situated at the entrance of the main campus.

ADVANCE BOOKING
Before your visit to CMC it is advisable to have an
appointment made in advance. Advance appointments can
be made through the following ways. Advance Appointments
cannot be made without payment.

PHONE APPOINTMENTS : New (first time patient) and
repeat appointments can be made over the phone
through the CMC Call Center. The contact numbers
are 0416 — 2288000 or 0416 — 3078000. Appointments
over the phone can be made by paying through any
valid Credit card and debit cards (PNB, Axis, UBI,
Syndicate bank, Citi bank) or CMC CHRIS card (for
repeat appointment only) which has enough cash
balance.

Call Center Working Hours:

Monday to Friday — 7am to 9.30pm
Saturday — 7am to7pm
Sunday — l10amto 2 pm

Online appointments : Repeat appointments can also
be made through the online facility. To make an online

appointment visit our web site home.cmcvellore.ac.in or
www.cmcvellore.ac.in.

Online appointments can be made by payment through
valid Credit card, all Debit cards and through CHRIS
card of CMC Hospital which has enough cash balance.
Once you make an appointment through online please
take the printout of the appointment. With the printout
go directly to the Medical Records Officer of the Out
patient concerned. You need not go to the payment
counters in the ground floor.

A "Tonic" is mot the answer for melmutrition 18



Postal appointment: New (first time patient) and
Repeat appointment can also be made through post.

Payment can be made by Demand Draft in favour of
“The Treasurer, CMC Vellore Association” payable at
Vellore Town Branch and sent by post to:

The Head, O.P.D
Christian Medical College, Vellore-632 004
Tamilnadu, India.

Appointments through Demand Draft will be made only
after receiving the demand draft with details of the patient.
The sample of the form is given in the following page.
Please enclose a draft for the registration and consultation
fees, according to the number of departments you wish to
consult.

Please note that the rates are revised periodically. You are
advised to visit our website for the rates before you send the
Demand Draft. Current rates are available under 'Patient
Services' under 'Appointments’ on our website
www.cmcvellore.ac.in.

The letter along with the demand draft should be sent atleast
one month in advance.

In the covering letter please mention your contact number
so that the booking status can be intimated to you.

For queries regarding appointments kindly mail to
reception@cmcvellore.ac.in.

PATIENT INFORMATION FORM (for new patients)

Patient’'s name in full (Block letters): ..........covevviinnnnn.
Date of Birth : ....................... Age: .o
Sex : Male / Female

Religion e re e e e aenas
Marital Status : Married / Unmarried / Child
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Has the patient ever visited CMC for treatment before?
Yes/No

If yes, give the Hospital number: ...............cooeii i,
Name of the father or husband: ................cooo i
Patient’s OCCUPatioN: .......ovieiieiie i i i e e e e,
Department(s) to be consulted : e
(If you are not sure about the department you can enclose
a description of your problem and any relevant medical
reports)

Preferred date of appointment: ...............ccociiiiiiiiiiinenn,
Category : General / Private

Demand Draft details:

DDNO: oo Amount: ...
Date of the DD taken: ..........ccviiiiiiiiii e

Permanent Address
House No.

Street

Village/ Town

Post Office

Pin Code

State & Country
Telephone No.
Mobile No.

E-mail I.D.

Please fill in the form with accurate information. Your
telephone number/ E-mail Id are very important since it will
enable us to contact you if necessary.

CHRIS CARD

CHRIS card is a patient identity card issued by CMC
Hospital which serves as a debit card to pay for appointments,
tests, procedures and treatment at CMC Vellore.

One Patient One Hospital Number 20



Benefits of CHRIS card

1. Easy to pay for appointments via online and phone.
2. Transaction is quick and easy.

3. Need not carry large sums of money.

4. Cash is more secure with CMC than in the lodge.

Details _of CHRIS card

1. Patients who wish to procure CHRIS card can avail the
same from cash counters in the ISSCC building ground
floor by paying Rs.1,055/- (approach the enquiry to konw
the counter number)

2. You are advised to load your CHRIS card with sufficient
money to pay for your appointments, treatment, investi-
gations and medicines.

3. You can recharge your CHRIS card in any of the cash
counters. Recharging can be done for any amount.

4. Fresh card will be issued in replacement of lost / damaged
card for a fee of Rs.115/- after verification.

REFUNDS
Private Patients

1. If cancellation is done less than two days from the date
of appointment, there is no refund.

2. If the cancellation is done before two days from the date
of appointment, the cancellation charge is 50% of amount
collected, rounded to nearest Rs.5/-.

3. If a patient has an appointment and is admitted as an
inpatient or in A & E he/she will get full refund.

4. If the patient dies prior to the appointment, he/she will
be eligible for full refund.
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4.You can contact the OPD Supervisors at Counter
No0.G31/G32, ISSCC ground floor for assistance for
refunds.

Unit changes are done through the Medical Superintendent's
Office.

Refund Timings:

24 hours at room No0.105, first floor of Main building.

ESTIMATION OF COST

If you would like to know the approximate cost of
your treatment write directly to the Head of the concerned
department or unit. It is advisable to estimate your
total cost before coming here. The expenses will
possibly include charges for such items as registration,
revisits, tests, investigations, medicine, diet,
theatre,anaesthesia, blood, oxygen, bed and nursing,
radiation therapy, physiotherapy and occupational therapy,
whenever these are advised by the doctor.

Your total cost will depend on the choices you
make, whether you wish to be seen as a general patient
or a private patient; whether you choose a private, semi-
private or general bed as an in-patient.

Patients who require open-heart surgery,
kidney transplant, dialysis and other highly specialized
procedures, should obtain an estimated cost of such
procedures from their doctors before arriving at
Vellore. Such patients should generate funds from their
own contacts. However, some economically backward
patients have been able to collect money from sources
like Prime Minister’s relief fund, Chief Minister’s relief
fund, various charity organizations and appeals in news-
papers for expensive treatment.
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Another important factor that will affect the total
cost is the length of admission which is determined by
your illness and the subsequent treatment. Though
doctors will give you information as to the approximate
duration of hospitalization, it is sometimes difficult to give
an accurate estimation as it will, depend primarily on your
condition, the number of investigations and consultations
required before treatment and how well you respond
to the treatment given.

Apart from the above, there will be other costs
incurred such as boarding and lodging. It is wise to
budget for all the above and to provide for sufficient
reserve. It is important to keep in mind that specialized
treatment is expensive and takes time.

ADVANCE DEPOSIT FOR TREATMENT :

You can deposit an amount of Rs.40,000/- and above with
CARE section under patients name for in-patients and
Rs.10,000/- for out-patients.

REFERRALS

If you are referred to another department for
opinion/treatment, the option is available to you to be seen
either as a General or Private patient. If you choose
to be a General patient and the clinic you are referred to
is on the same day, contact the MRO of that clinic for an
appointment.

However, if the clinic you are referred to is on
another day, you have to pay Rs.65/- for a General patient
at payment counters showing the referral slip. If you do
not show the referral slip your chart will be sent to your
previous clinic.

To see a consultant get an appointment by making
a payment of Rs.540/- at the cash counter in the ISSCC,
ground floor.
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SAFETY OF YOUR REGISTRATION CARD

The registration card issued to you is an important
document. Please retain it carefully. To obtain a duplicate
registration number card contact G-31/G-32 (Supervisor
counter) in the ground floor of ISSCC building. Do not

register for a new card as this is expensive and time
consuming for you and us.

OUT-PATIENT CLINICS

On reaching the appropriate out-patient clinic, submit
the appointment slip to the MRO, please be seated in the
waiting hall. When your medical chart reaches the clinic,
the MRO in the hall will call your name. On producing the
payment slip which you had obtained during registration, the
MRO will send your chart to one of the doctors. If you
have registered as a Private patient, your chart will go to
a consultant or his/her approved assistant. Your name will
be called out when your turn comes and you will be seen
by the doctor. Report to MRO according to your reporting
time.

When you meet with your doctor feel free to discuss
all your health problems with him/her, giving all relevant
information about your sickness and follow the advice given.

If the doctor decides to have some clinical tests
done, such as examination of blood, urine, stool etc., you
will be issued the required forms. The steps to be
followed are described below under the heading “Tests
and Investigations”.

If the doctor decides to put you on treatment, you
will be given prescription slips for purchase of medicine/
injections. and / or treatment procedures. Steps to be
followed are given below.

If the doctor decides to admit you as an inpatient,
he/she will give you an admission order. The steps to be
followed then are given below.

If the doctor decides on any other course of action,

he/she will explain the details to you.
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PAYMENT FOR TESTS & INVESTIGATIONS

After obtaining the lab requisition master slip from
the doctor, proceed for the payment and then for the
appropriate tests/investigations.

Investigation payments can be made at all payment
counters (except pharmacy counters) in the ground floor of
the OPD building and ISSCC from 6.30 am to 8.30 pm. You
can pay for the next days investigations in the evening itself.
In the OPD block, each floor has a payment counter.

Company patients

Patients paying Regular and Private rates and credit
patients can make payments for investigations at Access
on the ground floor of ISSCC building (490). When Access
is closed payment can be made at the counters on the
ground floor of the ISSCC building. Blood test can be done
at the laboratory in PCF(101).

BLOOD (Location : G-20)

Counter No0.G20 which is located in the Ground
floor of OPD is open from 6.00 a.m. to 8.00 p.m. on Monday
to Friday and on Saturdays from 6.00 a.m. to 6.00 p.m.

URINE / STOOL / SPUTUM (Location G-21)

Counter No.G21 is open from 7.00 a.m. to 8.00 p.m.. from
Monday to Friday. On Saturdays from 7.00 a.m to 6.00 p.m.
Kindly read and follow the specific instruction before giving
urine and sputum samples.

24 HOUR URINE and other routine Biochemistry samples
(Location : G-21A)

Collect bottles from No.G21A in the ground floor of
the O.P. building. After collecting the specimen return it to
the same place.

Timings X 8.30 a.m. - 4.00 p.m.
Saturday : 8.30 a.m. - 12.00 noon
Coffee break : 10.00 aam - 10.30 a.m
Lunch break : 12.30 p.m - 1.30 p.m
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X-RAYS (Location : G-11)
After payment, X-rays are taken in the same OPD
ground floor (G-11).

CT SCAN, MRI (Location:Radiology Dept, Main Building)

After payment get appointment at G-11A in the
OPD building and report at instructed time.

ECG (Location: G-51)

- After payment you will get an appointment for the
procedure to be done. Report as instructed on time.
For Treadmill and Echocardiograms contact the
Cardiology Office on the ground floor of the Main
building.

E.E.G, EM.G

(Location : New lab near N2 ward main building) :

- After payment you will get an appointment for the
procedure to be done. Report as per appointment.

Gastroenterology tests
(location : Second floor of OT building)

After payment, proceed to Endoscopy room on the
second floor of the Occupational Therapy Department to
fix up an appointment for the prescribed tests.

Nuclear Medicine :

PET-CT Scan (Location : Adjacent to PCF, OP Block)

- After payment report to Nuclear Medicine Department
on the first floor, opp. B ward, in the main building.

Pulmonary Function : (Location : ISSCC Seventh floor
lift no.2)

a. Pulmonary Function Studies
(Spirometry, Lung volumes, Diffusing capacity,
Bronchoprovocation, Allergen skin testing, sputum
induction, Rhinomanometry, 6. min walk test.)

b. Special procedures:- Fibreoptic Bronchoscopy,
Pleural Biopsy, Polysomnography and other studies.

- Make payment at payment counter
- Fix appointment at Pulmonary Function Lab
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- Report to the area where the test is to be done
(as per instruction provided)

For conducting certain tests like cardiac catheterization
angiocardiography, bronchoscopy, arthogram etc., and for
collecting samples for certain biopsy tests, the patient has
to be admitted. The concerned doctor will give admission
slips in such cases.

MEDICINES AND INJECTIONS

If the doctor thinks that you need certain medicines,
he will give you signed prescription forms. Take them to
the Pharmacy payment counters for pricing and payment.

These counters function from 8.00 am to 7.30 pm. The
OPD Pharmacy dispensing counter will issue medicines only
for the out patients. Prescriptions of inpatients will not be
processed at this counter.

If you need an injection take the procedure form
given to you by your doctor and proceed to the 24 hour
injection room, which is next to the post office, after
payment.

If you are claiming reimbursement, remember to
have your receipt endorsed by the pharmacist.

It is safe to buy medicines from the hospital
pharmacy to ensure quality and authenticity, correct
dosage and strength of the drug. The Pharmacist will
explain how to take the medication.

IMMUNIZATION FOR CHILDREN (Location : ISSCC No0.450)

Children may be taken to the Immunization and Well
Baby Clinic in the ISSCC straight away for immunization.

After weight and temperature recording, the doctor
will examine the child and give a prescription for immunizing
your child. There is no need for OP registration for this.
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MINOR SURGERY DRESSINGS (location : OP building
G-41)

If you require minor surgical procedure or dressings,
you will be given a prescription for the same, specifying the
charges for the treatment. Pay the amount at the payment
counter after which proceed to the O.P.Surgery dressing
room (G-41) in the ground floor of the OP building.

OTHER TREATMENT

For all other treatment you will be given referral slips
which should be taken to the concerned doctors / units.
You will be registered and given instructions to follow.

DAY CARE FACILITY

For the convenience of out-patients while they
undergo specific time-consuming investigation/procedures, a
day care facility has been established at A Block / O4 East,
where patients can avail a bed and hospital diet, on
payment. This facility will be available only during the period
of the actual investigation/procedure done during the day
i.e. between 7.00 a.m. to 7.00 a.m the following day. Patients
can make a request to the doctor who will make necessary
arrangements.

The charge for the day-care facility is Rs.2300/- for A Block
and Rs.1,150/- for O Block. These charges and the fee for
the investigation/procedure should be paid and reservation
made before 3.00 p.m. the previous day. The medical chart
of the patient will be sent to the ward automatically.

BIRTH CERTIFICATE
(Location : M.S.Office 3 main building)

To obtain birth certificate, death certificate, recent
corrections, Insurance contact the Medical Superintendent’'s
office(N0.3) in the main building ground floor. A form has
to be filled in and a fee of Rs.100/- for Birth Certificate has
to be paid at the payment counter in the OP building. The
birth certificate can be collected in person or by post by
paying Rs.150/-.
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To obtain Death certificate you must pay Rs.50/-.

MEDICAL REPORTS

To get a medical report, please request the doctor
at the time of your final visit. He will give you a voucher
for payment and make necessary arrangements for the
medical report or guide you to the person who may be
responsible to arrange this. After making the necessary
payment, the receipt may be submitted to the secretary in
the concerned department along with a self-addressed
stamped envelope. The medical report will be posted to you
later. If the report is ready before you leave you may be
able to take it with you. Please write your hospital number
and department when you correspond, in case you have
not received your medical report.

IN-PATIENT SERVICES
ADMISSIONS

All admissions are made only on the advice of the doctors.
If the doctor feels you require admission he/she will give
you an admission slip which indicates the amount you will
have to pay in advance. The admission procedure varies
slightly depending upon whether the patient seeks
admission in general ward or private ward.

All clinical departments have wards attached to
them. All these wards have few semi-private rooms. At the
time of admission patient must indicate their preference
for general, private or semi-private room.

GENERAL WARD ADMISSIONS

i) After making the necessary payment you will have to
take the admission slip to the ward and show it to the ward
sister who will confirm your admission.

PRIVATE WARD ADMISSIONS
i) The private wards are A Block, 'O" block.
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i) Take your admission slip to the PCF counter No.3 on
the first floor of the R.T. building in the main OPD where
your admission will be confirmed after payment.

iii) At this counter you will be allotted your bed as and
when your turn comes. This is because there is a demand
for private rooms and a waiting period of a few days or
even weeks may become necessary. You are expected to
keep checking with this counter periodically.

iv) When your turn comes, your admission order slip will
be endorsed. You should take this slip to the concerned
ward where the necessary files will be prepared and you
will be admitted.

Advance reservation can be made for private wards:

Get the admission slip from your doctor and proceed
to PCF counter No.3 where a bed can be reserved for you.
On the day of admission proceed directly to the ward
mentioned on the admission slip.

MATERNITY PATIENT ADMISSIONS

i) Maternity patients in labour can go straight to the
labour room in the ISSCC.

i) They need not wait to complete admission formalities.

AT THE TIME OF ADMISSION PATIENTS MUST KEEP IN

MIND THAT :

1. All admissions are made only on the advice of the
doctors and not at the request of patients.

2. Routine admissions are made between 8.00 a.m. and
4.00 p.m.

3. Emergency admissions are made at all times.
4. General, semi-private and private beds/rooms are

available at varying costs. For details of room/bed
charges refer to page 34. It is important to note that

Umecessary injections will not cure you 30



the charge is only for the room/bed and does not include
other costs which will depend on the type of bed facility
available i.e. private, semi-private or general.

5. If you are claiming reimbursement of your bills, please
contact CARE Section (106) at the time of admission.

NURSING SERVICES

When you are at C.M.C. as an in-patient, your
requirements will be looked after by the nursing services.
They will carry out the treatment planned by your
doctors,make arrangements for your tests/investigations
and give constant feed back to your doctor about your
progress. They will look after your convenience and comfort
as a patient. You are free to contact your ward sister and
seek her advice/assistance in all matters concerning your
inpatient needs.

DHOBIES AND BARBERS

Authorised dhobies and barbers can be engaged
for their services on payment. The ward sister will provide
you information on this.

ATTENDANTS

It is compulsory to bring one lady attendant to stay
in the ward with the patient. In private rooms a camp cot
is available for the attendant.

If a private patient does not bring a lady attendant
but is in need of one he should approach the ward sister
through whom an ayah can be arranged at a nominal cost.
Male attendants are permitted only during visiting hours and
meal times. Patients should obtain passes(2) from the ward
sister for attendants and relatives bringing food. It should
be returned to the sister-incharge on discharge. Only
a lady attendant is allowed to stay with the patient
during the night.
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SUPPORT SERVICES FOR INPATIENTS

DIET

CMC has a Department of Dietetics which serves
vegetarian, non-vegetarian,western and modified diet
appropriate for health condition of patients at the bedside
of patients at meal times. Food for the attendant of the
patient also can be had from the dietary. Nutritious food
is prepared and served under strict standards of hygiene
using modern equipment and fully competent staff.

It is not advisable to give the patient food purchased
from outside since the method of preparation and the
environment in which it is prepared, may not be clean and
hygienic.

However, cooking in the wards is strictly prohibited.

Meal Timings

For patients in wards

Breakfast - 7.00 to 7.30 a.m.
Lunch - 12.30 to 1.00 p.m.
Tea/refreshments - 3.00 to 4.00 p.m.
Dinner - 6.30 to 7.30 p.m.
Diet General Ward Private Ward
Veg & Non-Veg 141.00 190.00

SPIRITUAL & PASTORAL CARE :

Spiritual and pastoral care are offered to all patients and
their families by the Chaplaincy Department. It is located
in the ground floor of the main building near the Chapel.
The telephone number is 2016. For further information on
Chaplaincy, see page 56.

East or West, 'Inmmmnization' is the best 32



PROCURING MEDICINE FOR PATIENTS
General Ward Patients

1) The medicines your doctor prescribes will be written on
a prescription which will be given to you.

2) You should take the prescription to the appropriate
pharmacy counter (location and timings of the pharmacy
counters are listed on pages 62-63 for payment.)

3) After payment collect your medicines from the
pharmacy.
Private Ward Patients :

All medicines will be automatically procured by
the nurses and the cost added to the hospital bill.
INFORMATION REGARDING PATIENT'S PROGRESS
The patient and relatives should feel free to contact
their doctor for information concerning the patient’s
progress.

VISITING HOURS

Week days - 4.30 p.m. to 6.00 p.m.

Week ends - Saturdays 3.30 p.m. to 6.00 p.m.
Sundays 10.00 a.m. to 11.30 a.m.

3.30 pm. to 6.30 p.m.
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DAILY RATES

IN-PATIENT BED RATES PER DAY Rs. P
General Ward 535.00
Semi-Private room in General Ward 615.00
4-bed with attached bath 695.00
3-bed with attached bath 790.00
2-bed with attached bath 960.00
Double Room with AC (G7 South) 1840.00
Single Bed Room (Non A.C) 1265.00
Single Bed Room (A.C) 2475.00
Single Bed Corner Room 3165.00
Deluxe Bed Room 4255.00
Private Double Room (A/C) 2130.00
Private Single Room (A/C) 3335.00
Private Delux Room (A/C) 5465.00
Ccu 3420.00
Intensive Care Unit - K.N.Ward Bed 3420.00
Intensive Care Unit - N Ward 3420.00
Intensive Care Unit - Medical 3420.00
Surgical I.C.U. 3420.00
Keeping the body in the mortuary C R P
charges/Day 5075 5075 5075
Preservation of body 1880 3010 3760

ATDS is not transmitted by casual cmtacts like shaking hands
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CHARGES AND SETTLEMENT OF BILLS

At the time of admission patients usually pay an
advance. After admission weekly bills are presented to all
in-patients on every Monday evening. If you do not receive
a weekly bill contact the ward sister or ward clerk. These
bills should be settled on a weekly basis within 48 hours.
A final bill will be presented on the day of discharge which
should be paid before the patient vacates the room/bed.
The final bill includes special procedures, major
interventions etc. You can settle bills through cash, demand
drafts (D.D) or credit / CHRIS cards.

If you are claiming rei