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Ohio Public Transit Association - Executive Officers

JIM RYAN
VICE PRESIDENT
ASSOCIATE MEMBERS
Regional Sales Manager
Gillig
591 Shelterglen Court
Lebanon, OH 45036 
(510) 325-6958
jryan@gillig.com

KIRT CONRAD 
SECRETARY/TREASURER
CEO, Executive Director
Stark Area RTA (SARTA)
1600 Gateway Blvd., S.E.
Canton, OH 44707 
(330) 477-2782
FAX (330) 454-5476
kconrad@sartaonline.com

JUDITH WILL FLEMING 
EXECUTIVE DIRECTOR
Ohio Public Transit Association
2208 Arlington Ave., #3
Columbus, OH 43221 
(614) 481-9500
FAX (614) 481-9504
optabus@aol.com
optabus@gmail.com

RICK AYISH 
GOVERNMENT RELATIONS 
COUNSEL
rayish@thesuccessgroup.com
(614) 221-0971

Personnel

MARK DONAGHY
PRESIDENT
Executive Director
Greater Dayton RTA
4 South Main Street, Box 1301
Dayton, OH 45402 
(937) 425-8390
mdonaghy@greaterdaytonrta.org

JAMES GEE
VICE PRESIDENT
General Manager
Toledo Area RTA
P.O. Box 792
Toledo, OH 43697 
(419) 245-5222
jgee@tarta.com

BILL LOWE,
VICE PRESIDENT SMALL 
URBAN TRANSIT SYSTEMS
Transit Director
Ottawa County
Transportation Agency
275 N. Toussaint South Road
Oak Harbor, OH 43449
(567) 262-3160
blowe@octapublictransit.org
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Ohio Transit Facts

Source: ODOT, Office of Transit 2012 Status of Public Transit
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Ohio Transit Facts

Total number of Public Transit 
systems in Ohio
• Urban Systems –27
• Rural Systems – 35

 
Ridership (General Public) for 
2011

• Total ridership 111.7 million trips  

Ridership (Elderly & Disabled) 
for 2011
• Elderly & Disabled ridership 16.9 

million trips 

Public Transit Fleet for 2011 
• Total Public Transit Fleet -  3,480 

vehicles  
• Public Transit Fleet wheelchair 

accessible - 95.6% 

Administration Costs 
• Costs for ODOT to administer all 

federal and state public transit 
programs have averaged 2.6% 
since 1998 

State Funding Trends 
• SFY 2011 budget for Transit 

Funding is 66% less than SFY 2000
• Current state funding for transit has 

been reduced to levels not seen 
since the early 1980s

• Additional $20 Million in Federal 
Flex Funds are being provided  

Specialized Transportation 
Program Vehicles for 2011
• Total number of vehicles - 533
• Number of vehicles funded in 2011 - 

119
• Specialized Transportation vehicle 

fleet wheelchair accessible - 87.9% 

Counties served in 2011
• Rural Public Transit – 36
• Urban Public Transit – 27 
• Counties unserved – 2   
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1. Allen County Regional Transit Authority 
(ACRTA) 

2. Ashland Public Transit 

3. Ashtabula County Transportation 
System (ACTS)

4. Athens Transit  

5. Bowling Green Transit 

6. Butler County Regional Transit Authority 
(BCRTA) 

7. Carroll County Transit System

8. Central Ohio Transit Authority (COTA)

 9. Champaign Transit System 

10. Chillicothe Transit System 

11. Clermont Transportation Connection 
(CTC) 

12. Columbiana County/Community 
Action Rural Transit System (CARTS) 

13. Crawford County Transportation 
Program 

continued on next page

Ohio's Public Transportation Systems Map
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14. Delaware Area Transit Agency (DATA) 

15. Eastern Ohio Regional Transit Authority 
(EORTA) 

16. Fayette County Transportation 
Program

17. Geauga County Transit

18. Greater Cleveland Regional Transit 
Authority (GCRTA)

19. Greater Dayton Regional Transit 
Authority (GDRTA)

20. Greene County Transit Board
(Greene CATS)

21. Greenville Transit System

22. Hancock Area Transportation Services 
(HATS)

23. Harrison County Rural Transit (HCRT)

24. Huron County Transit

25. Laketran

26. Lancaster Public Transit System

27. Lawrence County Transit

28. Licking County Transit Services

29. Logan County/Transportation for 
Logan County (TLC)

30. Logan Transit System (City of Logan)

31. Lorain County Transit (LCT)

32. Marion Area Transit (MAT)

33. Medina County Transit

34. METRO Regional Transit Authority 
(Akron)

35. Miami County Transit System

36. Middletown Transit System

37. Mid–Ohio Transit Authority (MOTA)

38. Monroe County Public Transportation

39. Morgan County Transit

40. Newark–Heath Earthworks Transit

41. Niles Trumbull Transit System (NiTTS)

42. Ottawa County Transportation Agency 
(OCTA)

43. Perry County Transit (PCT)

44. Pickaway Area Rural Transit

45. Pike County/Community Action Transit 
System (CATS)

46. Portage Area Regional Transportation 
Authority (PARTA)

47. Richland County Transit (RCT)

48. Sandusky Transit System/Erie County 
(STS)

49. Scioto County/Access Scioto County 
(ASC)

50. Seneca County Agency Transportation 
(SCAT)

51. Shelby Public Transit

52. South East Area Transit (SEAT)

53. Southwest Ohio Regional Transit 
Authority (SORTA)

54. Springfield City Area Transit (SCAT)

55. Stark Area Regional Transit Authority 
(SARTA)

56. Steel Valley Regional Transit Authority 
(SVRTA)

57. Toledo Area Regional Transit Authority 
(TARTA)

58. Transportation Resources for 
Independent People of Sandusky 
County (TRIPS)

59. Warren County Transit Service

60. Washington County/Community 
Action Bus Lines (CABL)

61. Wilmington Transit System

62. Western Reserve Transit Authority 
(WRTA)

Ohio's Public Transportation Systems Map
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OPTA MEMBERS
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Ohio Public Transit Association
Transportation System Members
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206 Claremont Avenue
Ashland, OH 44805
(419) 289-8622
FAX (419) 281-0400
www.ashland-ohio.com/transit

Patti Schumaker
Transit Coordinator
pattischumaker@ashland-ohio.

com

System Characteristics

Total: 10

Service Statistics

Vehicle Inventory

Ashland Public Transit 

System Type: Demand Response

System Area: City of Ashland with some 
service outside of the city for city 
residents

System Square Miles: 9

System Population: 21,249

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

–

–

–

–

Demand Response

34,012

8,862

138,830

12,980

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

10
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System Characteristics

Total: 13

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Service Statistics

Vehicle Inventory

Ashtabula County Transportaion System (ACTS)     

System Type: Demand Response

System Area: Ashtabula County

System Square Miles: 702

System Population: 102,728

ACTS
2247 Lake Avenue
Ashtabula, OH 44004
(440) 994-2033
FAX (440) 994-2025

SUSAN STONEMAN
ACTS Project Manager
stones01@odjfs.state.oh.us

Fixed Route

–

–

–

–

Demand Response

89,821

25,800

293,738

19,396

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

23
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System Characteristics

Total: 7

Service Statistics

Vehicle Inventory

Athens Public Transit / HAPCAP 

System Type: Demand Response and Point 

Deviation 

System Area: City of Athens

System Square Miles: 7

System Population: 40,500

3 Cardaras Drive
PO Box 220
Glouster, OH 45732
(740) 767-4500
www.athenstransit.org

Michael Lachman
Transportation Services 
Director
lachman@hapcap.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

–

–

–

–

Demand Response

68,700

15,624

110,732

8,290

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

7
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System Characteristics

 Butler County Regional Transit Authority (BCRTA)

System Type: General public demand 

response, and agency contract services.

System Area: Butler County and limited 

stops in adjacent counties.

System Square Miles: 469

System Population: 363,184

Fixed Route: Park-and-Ride provided by 

SORTA under contract to BCRTA.

Demand Response: Yes

3045 Moser Court
Hamilton, OH  45011
513-785-5237 (office)
www.butlercountyrta.com

CARLA L. LAKATOS
Executive Director
lakatoscl@butlercountyrta.com

Total: 19

Service Statistics

Vehicle Inventory

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

–

–

–

–

Demand Response

53,131

35,531

596,804

34,344

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

47
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System Characteristics

Total: 6

Service Statistics

Vehicle Inventory

CABL Bus Lines

System Type: Demand Response 

System Area: Washington County & City of 

Marietta

System Square Miles: 635

System Population: 63,251

223 Putnam Street
Marietta, OH 45750
(740) 373-3504
FAX (740) 373-4256
www.wmcap.org/transporation.html

DAWN RAUCH
Transportation Coordinator
drauch@wmcap.org

PAUL CUNNINGHAM
County Administrator
pcunningham@wegov.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

20,118

15,568

96,508

6,119

Demand Response

3,649

3,649

13,978

2,268

 - Washington County/Community 
      Actions Bus Line

Total

Personnel
Fixed Route

FTE

8

Demand Response

FTE

1
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System Characteristics

Total: 12

Service Statistics

Vehicle Inventory

Carroll County Transit

System Type: Demand Response 

System Area: Carroll County

System Square Miles: 388

System Population: 28,836

2205 Commerce Drive
P.O. Box 185
Carrollton, OH 44615
(330) 627-1900
FAX: (330) 627-1088

PATTI MANFULL
Transit Director
pmanfull@carrollcountyohio.us

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

–

–

–

–

Demand Response

29,357

25,117

188,657

8,446

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

8
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System Characteristics

Total: 13

Service Statistics

Vehicle Inventory

Champaign Transit System

System Type: Demand Response 

System Area: Champaign County

System Square Miles: 429

System Population: 38,890

308 D Miami Street
Urbana, OH 43078
(937) 653-8777
FAX (937) 653-3196

GARY LEDFORD
Director
ctsgl@ctcn.net

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

–

–

–

–

Demand Response

27,106

20,594

173,298

13,864

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

13
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System Characteristics

Total: 20

Service Statistics

Vehicle Inventory

Chillicothe Transit System

System Type: Fixed Route and Demand 

Response 

System Area: City of Chillicothe

System Square Miles: 7

System Population: 21,923

575 East 7th Street
Chillicothe, OH 45601
(740) 773-1569
FAX (740) 773-2817

www.ci.chillicothe.oh.us/
TransitDepartment.aspx

MIKE SCHOLL
Director
CTStransit@Bright.net

NANCY MCNEELY
Human Resources
(740) 773-1569

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

124,472

14,014

392,267

16,238

Demand Response

54,400

54,400

77,248

17,494

Total

Personnel
Fixed Route

FTE

15

Demand Response

FTE

10
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System Characteristics

Total: 30

Service Statistics

Vehicle Inventory

Clermont Transportation Connection (CTC)

System Type: Demand Response and Fixed 

Route 

System Area: Clermont County

System Square Miles: 452

System Population: 197,363

4003 Filager Road
Batavia, OH 45103
(513) 732-7577
FAX (513) 732-7577
www.ctc.clermontcountyohio.gov

LISA GATWOOD
Director
(513) 732-7577
lgatwood@clermontcountyohio.gov

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

78,898

3,440

266,650

9,757

Demand Response

36,139

18,362

585,422

30,653

Total

Personnel
Fixed Route

FTE

14

Demand Response

FTE

19
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System Characteristics

Total: 26

Service Statistics

Vehicle Inventory

Community Action Rural Transit System (CARTS)
Columbiana County

System Type: Demand Response and Point 

Deviation

System Area: Columbiana County

System Square Miles: 535

System Population: 112,075

7880 Lincole Place
Lisbon, OH 44432
(330) 424-4015
www.caaofcc.org

Quentin Melius
Transit Director
qmelius@caaofcc.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

–

–

–

–

Demand Response

64,690

45,294

504,382

28,321

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

35
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System Characteristics

Total: 11

Service Statistics

Vehicle Inventory

System Type: Demand Response 

System Area: Pike County

System Square Miles: 442

System Population: 28,269

508 Howard Street
Waverly, OH 45690
(740) 835-8474
FAX (740) 835-8489
www.pikecac.org/cats

DIANE RENNER 
CATS Director
dianerenner@pikecac.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

–

–

–

–

Demand Response

39,953

22,692

156,244

10,143

Community Action Transit System (CATS)
Pike County

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

7
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System Characteristics

Total: 382

* 2010 Census Data

Service Statistics

Vehicle Inventory

Central Ohio Transit Authority (COTA)

System Type: Fixed Route and Demand 

Response

System Area: Franklin County, portions of 

Licking, Fairfield, Delaware & Union Counties

System Square Miles: 560.3

System Population: 1,163,414*

33 North High Street
Columbus, OH 43215
(614) 275-5800
FAX (614) 275-5933
www.cota.com

W. CURTIS STITT
President / CEO
stittwc@cota.com

KRISTEN TREADWAY
Vice President, Human 
Resources
treadwaykm@cota.com

MARCHELLE MOORE
Vice President, Legal Affairs/ 
General Counsel
mooreme@cota.com

MARION WHITE
Vice President Finance, CFO
whitem@cota.com

DOUG MOORE
Vice President Planning & 
Development
mooredb@cota.com

MARTY STUTZ
Vice President 
Communications, Marketing & 
Customer Service
stutzr@cota.com

PAT STEPHENS
Vice President of Operations
stephenspg@cota.com

Annual 
Passenger 
Trips:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

18,764,047

11,518,844

835,880

Demand Response

259,883

3,429,996

169,102

Total

Personnel
Fixed Route

FTE

829

Demand Response

FTE

140
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System Characteristics

Total: 11

Service Statistics

Vehicle Inventory

Crawford County Transportation Program

System Type: Demand Response 

System Area: Crawford County

System Square Miles: 402

System Population: 46,966

200 S. Spring Street
P.O. Box 166
Bucyrus, OH 44820
(419) 562-3050
FAX (419) 562-0759

PEG WELLS
Executive Director
peg.wells@rrohio.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

32,749

25,300

172,165

13,990

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

12
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System Characteristics

Total: 20

Service Statistics

Vehicle Inventory

Delaware Area Transit Agency (DATA)

System Type: Demand Response and Point 

Deviation 

System Area: Delaware County

System Square Miles: 459

System Population: 160,000

119 Henderson Court
Delaware, OH 43015
(740) 272-0607
FAX (740) 362-7603
wwwridedata.com

DENNY SCHOOLEY
Executive Director
dennyschooley@ridedata.com

GRANT BIAS
Operations Supervisor
grantbias@ridedata.com

CRYSTAL JAMES
Operations Director
crystaljames@ridedata.com

RICHELLE TIRADO
Controller
richelletirado@ridedata.com

GINNY BERRY
Community Relations / 
Marketing Specialist
ginnyberry@ridedata.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

17,192

2,834

94,385

4,935

Demand Response

42,697

26,316

355,837

21,842

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

34
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System Characteristics

Total: 9

Service Statistics

Vehicle Inventory

Eastern Ohio RTA (EORTA)

System Type: Fixed Route and Demand 

Response

System Area: Jefferson & Belmont counties 

& portions of Pease and Colerain Twps.

System Square Miles: 27

System Population: 61,725

21 South Huron Street
Wheeling, WV 26003
(304) 232-2190

THOMAS HVIZDOS
Executive Director
www.ovrta.org
hvisdos@ovrta.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

113,887

35,709

248,929

22,157

Demand Response

1,814

1,814

12,992

1,007

Total

Personnel
Fixed Route

FTE

41

Demand Response

FTE

4

22



System Characteristics

Total: 19

Service Statistics

Vehicle Inventory

Fayette County Transportation

System Type: Demand Response

System Area: Fayette County

System Square Miles: 406

System Population: 28,433

1400 US Route 22, NW
Washington Court House, 
OH 43160
(740) 335-9628
FAX (740) 335-1652

ROGER THOMPSON
Transit Manager
rthompson@
cacfayettecounty.org

BAMBI BAUGHN
Executive Director
bbaughn@
cacfayettecounty.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

24,394

19,705

167,497

11,549

Total

Personnel
Fixed Route

FTE

–

Demand Response

FTE

19
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Total: 17

Geauga County Transit

System Type: Demand Response

System Area: Geauga County

System Square Miles: 412

System Population: 90,895

12555 Merritt Road
Chardon, OH 44024
(440) 279-2150
FAX (440) 285-9476
www.geaugatransit.org

KRISTINA REIDER
Director of Transportation
kreider@co.geauga.oh.us

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Demand Response

46,366

37,829

344,910

18,684

Total

Fixed Route

FTE

_

Demand Response

FTE

28

Fixed Route

_

_

_

_

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Total: 563 Bus – 375
Paratransit – 147
HRV – 24
LRV – 17

Vehicle Inventory

Greater Cleveland Regional Transit (GCRTA)

System Type: Fixed Route, Heavy Rail, Light 

Rail, BRT, Bus and  Demand Response

System Area: Cuyahoga County & portions 

of Lake, & Medina Counties  

System Square Miles: 459

System Population: 1,280,122

1240 West Sixth Street
Cleveland, OH 44113
(216) 566-5100
FAX (216) 781-4043
www.riderta.com

JOSEPH A. CALABRESE
CEO, General Manager/
Secretary-Treasurer
jcalabrese@gcrta.org

STEPHEN BITTO
Marketing & Communications, 
Executive Director
sbitto@gcrta.org

BRUCE E. HAMPTON
Human Resources, DGM
bhampton@gcrta.org

MICHAEL C. YORK
Operations - Bus & Rail, DGM
myork@gcrta.org

FRANK J. POLIVKA
Purchasing & Legislative
Director
fpolivka@gcrta.org

MARY SHAFFER
Media and Public Relations
Manager
mshaffer@gcrta.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Hours:

Fixed Route

45,631,760

4,961,892

17,376,392

1,339,798

Demand Response

579,072

558,148

5,078,425

330,281

Grand Total
2164

Fixed Route

FTE

943

Fixed Route = Bus, BRT, LR, & HR
Demand Response = DR-DO & DR-PT

Sources: 
NTD 2011
GCRTA Revenue Department

Demand Response

FTE

175

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Total: 263

Greater Dayton RTA (GDRTA)

System Type: Fixed Route and Demand 

Response

System Area: Montgomery County & limited 

destinations in Greene County

System Square Miles: 274

System Population: 559,062

4 South Main Street
Dayton, OH 45402
(937) 425-8300
FAX (937) 425-8416
www.i-riderta.org

MARK F. DONAGHY
Executive Director
mdonaghy@greaterdaytonrta.org

ANTHONY WHITMORE
Director, Government and 
Community Relations
awhitmore@greaterdaytonrta.org

GENE RHODES
Director, Human Resources
grhodes@greaterdaytonrta.org

JAMES NAPIER
Director, Safety, Security and 
Training Solutions
jnapier@greaterdaytonrta.org

ALLISON LEDFORD
Director, Operations
aledford@greaterdaytonrta.org

FRANK ECKLAR
Director, Planning and Marketing
fecklar@greaterdaytonrta.org

MARY STANFORTH
Chief Financial Officer
mstanforth@greaterdaytonrta.org

JOHN THOMAS
Chief Maintenance Officer
jthomas@greaterdaytonrta.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

10,168,868

1,441,147

5,901,542

403,611

Demand Response

248,390

248,390

2,348,220

155,249

Total

Fixed Route

FTE

465

Demand Response

FTE

159

System Characteristics

Service Statistics

Vehicle Inventory

Personnel

26



Total: 42

(Greene CATS) Greene County Transit Board

System Type: Demand Response

System Area: Green County with limited 

service to Montgomery County 

System Square Miles: 415

System Population: 147,886

571 Ledbetter Road
Xenia, OH 45385
(937) 562-6466
FAX (937) 562-6460

KEN COLLIER
Executive Director
kcollier@co.greene.oh.us

www.co.greene.ohio.us/
greenecats

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

159,149

93,295

1,036,240

52,770

Total

Fixed Route

FTE

_

Demand Response

FTE

53

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Total: 22

Hancock Area Transportation Services (HATS)

System Type: Demand Response

System Area: Hancock County

System Square Miles: 532

System Population: 73,824

122 Jefferson St., P.O. Box 179
Findlay, OH 45839
(419) 423-7261 
FAX (419) 423-4115

KATHRYN COX
Transportation Manager
kcoxcac@sbcglobal.net

LUCY VALERIUS
Director of Health and 
Transportation
lvalerius@hhwpcac.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

-

Demand Response

41,912

31,544

293,019

21,234

Total

Fixed Route

FTE

_

Demand Response

FTE

22

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Hardin County Council on Aging

100 Memorial Avenue
Kenton, OH 43326
(419) 673-1102 
FAX (419) 673-8161

SHIRL TAYLOR
Executive Director
hccoa@hardincoa.net

Total: 12

System Type: Demand Response

System Area: Hardin County

System Square Miles: 470

System Population: 31,945

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

25,479

_

245,653

13,535

Total

Fixed Route

FTE

_

Demand Response

FTE

_

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Harrison County Rural Transit (HCRT)

536 North Main Street
Cadiz, OH 43907
(740) 942-1369 
FAX (740) 942-2032
www.harrison.org/ed/demograp
hics/demographics.htm

KAREN COUCH
Transportation Director
hcrt@frontier.com

Total: 12

System Type: Demand Response

System Area: Harrison County

System Square Miles: 404

System Population: 15,856

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

17,873

9,010

292,969

14,739

Total

Fixed Route

FTE

_

Demand Response

FTE

11

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Total: 9

Huron County Transit

System Type: Demand Response

System Area: Huron County

System Square Miles: 493

System Population: 59,487

130 Shady Lane, Building B
Norwalk, OH 44857
(419) 668-6245
FAX (419) 668-9525
www.hurontransit.net

LUCINDA SMITH
Executive Director
lsmith@sfaconnection.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

-

Demand Response

19,760

2,747

195,552

10,354

Total

Fixed Route

FTE

_

Demand Response

FTE

14

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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System Characteristics

Personnel

Total: 25

Service Statistics

Vehicle Inventory

Knox Area Transit

System Type: Fixed Route and Point 

Deviation

System Area: Knox County

System Square Miles: 527

System Population: 54,500

25 Columbus Road 
Mount Vernon, OH 43050
(740) 392-7026 ext. 4
FAX (740) 392-7432
Note: Formerly MOTA

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

131,539

58,705

650,814

47,368

Total

Fixed Route

FTE

_

Demand & Deviated Route

FTE

32

HILARY PATTERSON
Administrator
hilarymota@embarqmail.com

GENE COCKRELL
Operations Manager
genemota@embarqmail.com
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Total: 107

Laketran

System Type: Fixed RouteDemand Response

System Area: Lake County - connects with 

Cuyahoga County (GCRTA)

System Square Miles: 228

System Population: 227,511

P.O. Box 158
Grand River, OH 44045-0158
(440) 350-1000
FAX (440) 354-4202
www.laketran.com

RAY JURKOWSKI
General Manager
rjurkowski@laketran.com

JULIA SCHICK
Marketing & Public Relations 
Manager
jschick@laketran.com

BEN CAPELLE 
Operation Manager
bcapelle@laketran.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

491,298

47,590

1,109,978

43,215

Demand Response

191,708

140,046

1,857,243

84,553

Total

Fixed Route

FTE

51

Demand Response

FTE

87

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Total: 17

City of Lancaster Public Transit

System Type: Demand Response

System Area: Fairfield County

System Square Miles: 505

System Population: 35,335 - City of Lancaster

 146,156 - Fairfield County

 

746 Lawrence Street
Lancaster, OH 43130
(740) 687-6858
FAX (740) 681-5088
www.ci.lancaster.oh.us/dept/transit

CARRIE WOODY
Public Transit Adminstrator
cwoody@ci.lancaster.oh.us

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

-

Demand Response

81,984

42,607

498,454

30,706

Total

Fixed Route

FTE

_

Demand Response

FTE

25

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Lawrence County Transit

System Type: Fixed Route & Demand 

Response

System Area: Lawrence County Ohio with 

service to WV and KY.

System Square Miles: 455

System Population: 62,700

305 North Fifth Street
Ironton, OH 45638
(740) 532-2269

MIKE PAYNE
Public Transit Director
mpayne@ilcao.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

22,528

3,379

130,048

6,804

Demand Response

668

4,736

43,794

4,080

Total

Fixed Route

FTE

_

Demand Response

FTE

25

System Characteristics

Service Statistics

Vehicle Inventory

Personnel

Total: 8
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Total: 24

Licking County Transit Board (LCTS)

System Type: Fixed Route and Demand 

Response

System Area: Licking Coutny (less Newark & 

Heath)

System Square Miles: 657

System Population: 90,685

763 East Main Street
Newark, Ohio 43055
(740) 670-5180
FAX (740) 670-5183
www.lcounty.com/lctb

CATHLEEN SHEETS
General Manager
csheets@lcounty.com

LAURIE PITCHFORD
Assistant Manager
lpitchford@lcounty.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

126,287

95,459

1,100,175

50,827

Total

Fixed Route

FTE

_

Demand Response

FTE

8

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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System Type: Fixed Route and Demand 

Response, Complimentary Paratransit

System Area: Lima Urbanized Area

System Square Miles: 34

System Population: 81,256

Total

Personnel
Fixed Route

FTE

19

Demand Response

FTE

7

200 East High Street, Suite 7C
Lima, OH 45801
(419) 222-5745
FAX (419) 224-0989
www.acrta.com

ROSANN CHRISTIAN
Executive Director
rchristian@acrta.com

System Characteristics

Total: 19

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

197,180

70,328

194,906

14,580

Demand Response

20,680

11,656

64,501

5,281

Service Statistics

Vehicle Inventory

Lima / Allen County RTA
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Total: 12

Lorain County Transit

226 Middle Avenue
Elyria, OH 44035
(440) 329-5760
FAX (440) 323-3357
www.loraincounty.us/transit

JAMES CORDES
County Administrator
jcordes@loraincounty.us

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

664,716

131,817

1,194,375

62,225

Demand Response

44,358

29,211

342,157

26,191

Service Statistics

Vehicle Inventory
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Total: 22

Medina County Public Transit

System Type: Demand Response and Point 

Devation

System Area: Medina County

System Square Miles: 421

System Population: 151,095

144 North Broadway
Medina, OH 44256
(330) 764-8102

MIKE SALAMONE
Director of Transit
msalamone@medinaco.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

102,034

62,091

534,087

34,808

Total

Fixed Route

FTE

_

Demand Response

FTE

55

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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Total: 197

METRO Regional Transit Authority (Akron)

System Type: Fixed Route and Demand 

Response

System Area: Summit County

System Square Miles: 420

System Population: 516,033

416 Kenmore Blvd.
Akron, OH 44301
(330) 762-0341
FAX (330) 762-0854
www.akronmetro.org

RICHARD ENTY
Executive Director
richard.enty@akronmetro.org

MOLLY BECKER
Director of Communications
molly.becker@akronmetro.
org

BAMBI MILLER
Paratransit
bambi.miller@akronmetro.org

DEAN HARRIS
Director of Finance
dean.harris@akronmetro.org

JAMES MILLER
Director of Maintenance
james.miller@akronmetro.org

CHUCK RECTOR
Director of Operations
chuck.rector@akronmetro.org

MARK PRY
Director of Safety and Security
mark.pry@akronmetro.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

5,044,830

589,382

3,478,287

276,028

Demand Response

243,159

243,159

1,301,259

112,593

Total

Fixed Route

FTE

309

Demand Response

FTE

59

System Characteristics

Service Statistics

Vehicle Inventory

Personnel
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System Characteristics

Personnel

Total: 15

Service Statistics

Vehicle Inventory

Miami County Public Transit

System Type: Demand Response

System Area: Miami County

System Square Miles: 818

System Population: 98,868

2036 N. County Rd, 25 A
Troy, OH 45373
(937) 440-3552
FAX (937) 440-5487
www.co.miami.oh.us

REGAN CONRAD
Director
rconrad@co.miami.oh.us

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

52,438

22,198

445,903

22,604

Total

Fixed Route

FTE

_

Demand Response

FTE

29

41



System Characteristics

Personnel

Total: 9

Service Statistics

Vehicle Inventory

Middletown Transit System

System Type: Fixed Route and Demand 

Response

System Area: City of Middletown 

System Square Miles: 20

System Population: 49,490

One Donham Plaza
Middletown, OH 45042
(513) 727-3643
FAX (513) 425-7925
www.ci.middletown.oh.us/

STEVEN F. MURPHY
Transit Manager
stevenm@cityofmiddletown.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

212,285

69,791

206,022

13,944

Demand Response

7,311

7,311

42,557

3,385

Total

Fixed Route

FTE

13

Demand Response

FTE

3

42



System Characteristics

Personnel

Total: 13

Service Statistics

Vehicle Inventory

Morrow County Transportation Collaborative (MCTC)

System Type: _

System Area: _

System Square Miles: _

System Population: _

619 W. Marion Rd.
Mount Gilead, OH 43338
(419) 864-3500
FAX (419) 864-3551
http://www.morrowcounty.info/
mctc/

TIM MACEYKO
Mobility Manager
mctc2009@gmail.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

_

_

_

_

Total

Fixed Route

FTE

_

Demand Response

FTE

_
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System Characteristics

Personnel

Total: 7

Service Statistics

Vehicle Inventory

City of Newark -  Newark - Heath Earthworks Transit

System Type: Demand Response/User-side 

Subsidy

System Area: Newark-Heath Urbanized Area

System Square Miles: 31

System Population: 55,506

40 W. Main Street, Suite 407
Newark, OH 43055-5521
(740) 670-7708
FAX (740) 349-6697
www.earthworkstransit.org

ANNE ARNOTT
Transit Operations
Coordinator
aarnott@newarkohio.net

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

47,792

37,782

230,346

20,061

Total

Fixed Route

FTE

_

Demand Response

FTE

19
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System Characteristics

Personnel

Total: 24

Service Statistics

Vehicle Inventory

Ottawa County Transportation Agency (OCTA)

System Type: Demand Response

System Area: Ottawa County

System Square Miles: 253

System Population: 40,985

275 N. Toussaint South St.
Oak Harbor, OH 43449
(419) 898-7433
FAX (419) 898-3167
www.octapublictransit.org

BILL LOWE
Transit Director
blowe@octapublictransit.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

99,339

63,361

733,593

27,910

Total

Fixed Route

FTE

_

Demand Response

FTE

27
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System Characteristics

Personnel

Total: 71

Service Statistics

Vehicle Inventory

Portage Area RTA (PARTA)

System Type: Fixed Route and Demand 

Response, Motor Bus with Flex Deviation

System Area: Portage County

System Square Miles: 492

System Population: 152,061

2000 Summit Road
Kent, OH 44240
(330) 678-7745
FAX (740) 676-6310
www.partaonline.org

JOHN H. DREW
General Manager, 
jdrew@partaonline.org

FRANK HAIRSTON
Marketing Director
frank@partaonline.org

CLAUDIA AMRHEIN
Human Resources Director
camrhein@partaonline.org

BRYAN SMITH
Director of Planning
bsmith@partaonline.org

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

1,445,646

102,311

840,069

61,946

Demand Response

117,546

75,021

762,820

41,200

Total

Fixed Route

FTE

12

Demand Response

FTE

36
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System Characteristics

Personnel

Total: 15

Service Statistics

Vehicle Inventory

Richland County Transit

System Type: Fixed Route and Demand 

Response

System Area: City of Mansfield & Portions of 

Ontario

System Square Miles: 50

System Population: 80,172

35 N. Park St.
Mansfield, OH 44902
(419) 774-5684
FAX (419) 774-5685
www.rcrpc.org

WILLIA LEER
General Manager
(419) 522-4504

KATHY ADAMS
Fiscal Officer  
kadams@rcrpc.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

249,912

106,655

259,485

18,987

Demand Response

27,052

27,052

102,011

8,950

Total

Fixed Route

FTE

17

Demand Response

FTE

4
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System Characteristics

Personnel

Total: 13

Service Statistics

Vehicle Inventory

Sandusky Transit System (STS)

System Type: Demand Response

System Area: City of Sandusky including 

Perkins, Huron & Margaretta Townships

System Square Miles: 42

System Population: 48,200

222 Meigs Street
Sandusky, OH 44870
(419) 627-8462
www.ci.sandusky.oh.us

TOM SCHWAN
Public Transit Administrator
thomas.schwan@ci.sandusky.
oh.us

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

145,369

42,336

362,211

31,990

Total

Fixed Route

FTE

_

Demand Response

FTE

27
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System Characteristics

Total: 10

Service Statistics

Vehicle Inventory

Access Scioto County Public Transit

System Type: Demand Response

System Area: Scioto County

System Square Miles: 612

System Population: 76,587

601 Eighth Street
Portsmouth, OH 45662
(740) 353-5626 ext. 208
FAX (740) 353-4321
www.asctransit.org

Larry Mullins
Transportation Coordinator
ldmullins3477@yahoo.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

41,512

9,509

185,603

13,101

Personnel

Total

Fixed Route

FTE

_

Demand Response

FTE

15

49



System Characteristics

Personnel

Total: 12

Service Statistics

Vehicle Inventory

Seneca County Agency

System Type: Demand Response

System Area: Seneca County

System Square Miles: 550

System Population: 62,579

3140 St. Rt. 100, Suite F
P.O. Box 922
Tiffin, OH 44883
(419) 448-7344
FAX (419) 448-8484

LINDA S. GOOD
Executive Director
scat@bright.net

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

60,993

36,681

437,255

17,906

Total

Fixed Route

FTE

_

Demand Response

FTE

30
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System Characteristics

Personnel

Fixed Route: 345

Demand Response: 44

Trolleys: 2

Total: 391

Service Statistics

Vehicle Inventory

Southwest Ohio RTA (SORTA)

System Type: Fixed Route and Demand 

Response

System Area: Hamilton County and a portion 

of Clermont, Butler & Warren Counties

System Square Miles: 243

System Population: 889,343

602 Main Street, Suite 1100
Cincinnati, OH 45202
Telephone (513) 621-9450
FAX (513) 632-7573
www.go-metro.com

TERRY GARCIA CREWS
CEO & General Manager
tgarciacrews@go-metro.com

INEZ EVANS
Chief Operations Officer
ievans@go-metro.com

LOU ANN HOCK
Chief Financial Officer
lhock@go-metro.com

WILLIAM DESMOND
Executive Director, Legal 
Affairs
wdesmond@go-metro.com

DARRYL HALEY
Executive Director, 
Development
dhaley@go-metro.com

SALLIE L. HILVERS
Executive Director, Strategic 
Communications
shilvers@go-metro.com

MARY MONING
Executive Director, 
Administration
mmoning@go-metro.com

MICHAEL ONGKIKO
Executive Director, Human 
Resources
mongkiko@go-metro.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

18,784,769

1,441,648

11,075,394

695,282

Demand Response

172,963

172,963

1,531,529

77,724

Total

Fixed Route

FTE

834

Fixed Route

FTE

88
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System Characteristics

Personnel

Total: 24

Service Statistics

Vehicle Inventory

South East Area Transit (SEAT)

System Type: Fixed Route and Demand 

Response

System Area: Muskingum County and 

Gurnsey County

System Square Miles: 1,187

System Population: 124,938

375 Fairbanks Street
Zanesville, OH 43701
(740) 454-8573
FAX (740) 454-7449
www.zbus.com

HOWARD STEWART
Transit Director
manager@zbus.com

ALICIA LOVE
Fiscal Officer
alove@zbus.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

77,238

24,845

124,986

8,995

Demand Response

54,617

34,788

314,255

23,370

Total

Fixed Route

FTE

6

Demand Response

FTE

14
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System Characteristics

Personnel

Total: 18

Service Statistics

Vehicle Inventory

Springfield City Area Transit (SCAT / First Transit)

System Type: Fixed Route and Demand 

Response

System Area: City of Springfield, Upper 

Valley Mall & Clark State Community College

System Square Miles: 25

System Population: 71,894

100 Jefferson Street, Box 2239
Springfield, OH 45501
(937) 328-3592
FAX (937) 328-3596
www.springfield.oh.us

RON MACALUSO
(937) 328-7228

MICHELLE TABER
Operations Manager
springfieldtransit@sbcglobal.
net

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

296,341

54,541

271,027

19,274

Demand Response

10,925

9,485

35,242

2,634

Total

Fixed Route

FTE

19

Demand Response

FTE

5
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System Characteristics

Total: 98 

Service Statistics

Vehicle Inventory

Stark Area RTA (SARTA)

System Type: Fixed Route and Demand 

Response

System Area: Stark County

System Square Miles: 567

System Population: 375,087

1600 Gateway Blvd. S.E.
Canton, OH 44707
(330) 477-2782
FAX (330) 454-5476
www.sartaonline.com

KIRT CONRAD
CEO, Executive Director
kconrad@sartaonline.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

2,309,425

559,186

2,256,733

141,004

Demand Response

138,670

117,193

977,902

58,217

Personnel

Total

Fixed Route

FTE

122

Demand Response

FTE

63
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System Characteristics

Total: 8

Service Statistics

Vehicle Inventory

Steel Valley RTA (SVRTA)

System Type: Fixed Route and Demand 

Response

System Area: Cit of Steubenville & Village of 

Mingo Junction  

System Square Miles: 13

System Population: 22,646

P.O. Box 1177
555 Adams Street
Steubenville, OH 43952
(740) 282-6145
FAX (740) 282-4524
www.bhjmpc.org/transportation/transit/svrta.htm

FRANK BOVINA
General Mangager
fbovina@sbcglobal.net

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

217,307

29,234

195,432

12,544

Demand Response

2,534

2,534

15,425

2,016

Personnel

Total

Fixed Route

FTE

12

Demand Response

FTE

1
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System Characteristics

Total: 45

Service Statistics

Vehicle Inventory

The Ohio State University - Transportation & Parking Sevices

System Type: _

System Area: _

System Square Miles: _

System Population: _

2578 Kenny Road
Columbus, OH 43210
(614) 292-9113
FAX (614) 292-4051
http://tp.osu.edu/facts/

TOM HOLMAN
Transportation Coordinator
holman.30@osu.edu

CHRIS KOVITYA
Transit Planner
kovitya.2@osu.edu

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

_

_

_

_

Personnel

Total

Fixed Route

FTE

_

Demand Response

FTE

_
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System Characteristics

Total: 206

Service Statistics

Vehicle Inventory

Toledo Area RTA (TARTA)

System Type: Fixed Route and Demand 

Response

System Area: Toledo Urbanized Area

System Square Miles: 150

System Population: 407,784

1127 W. Central Avenue
P.O. Box 792
Toledo, OH 43697-0792
(419) 245-5222
www.tarta.com

JAMES GEE
General Manager
jgee@tarta.com

STEVE ATKINSON
Marketing Director
marketing@tarta.com

WILLIAM KELLY
Planning Director 
wjkelly@tarta.com

TOM METZGER
Superintendent, 
Transportation
tmetzger@tarta.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

3,087,907

331,202

3,363,192

274,910

Demand Response

269,796

296,796

1,889,484

123,616

Personnel

Total

Fixed Route

FTE

233

Demand Response

FTE

116
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System Characteristics

Total: 17

Service Statistics

Vehicle Inventory

Wilmington Transit System

System Type: Demand Response

System Area: City of Wilmington

System Square Miles: 7

System Population: 11,900

260 Charles Street
Wilmington, OH 45177
(937) 382-7964
FAX (937) 382-2301
www.ci.wilmington.oh.us/citycab.html

Phillip J. Floyd
Director of Public 
Transportation
p.floyd@ci.wilmington.oh.us

Dan Daniels
Operations
ddaniels@ci.wilmington.oh.us

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

_

_

_

_

Demand Response

136,490

63,988

491,495

35,360

Personnel

Total

Fixed Route

FTE

_

Demand Response

FTE

6 Full-time /
43 Part-time
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System Characteristics

Total: 62

Service Statistics

Vehicle Inventory

Western Reserve Transit Authority (WRTA)

System Type: Fixed Route and Demand 

Response

System Area: Youngstown & portions of Liberty, 

Boardman, & Austintown townships Warren & Niles

System Square Miles: 228

System Population: 417,437

604 Mahoning Avenue
Youngstown, OH 44502 
(330) 744-8431
FAX (330) 744-7611
www.wrtaonline.com

JAMES FERRARO
Executive Director
jferraro@wrtaonline.com

Annual 
Passenger 
Trips:

Annual 
E & D 
Passengers:

Annual 
Vehicles 
Miles:

Annual 
Vehicle 
Hours:

Fixed Route

1,290,911

403,188

1,069,399

80,871

Demand Response

38,214

25,093

411,373

21,321

Personnel

Total

Fixed Route

FTE

85

Demand Response

FTE

8
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