CallConnect

Holbeach
& Long Sutton

call

CONNECT

CONTACTING YOUR COUNTY COUNCIL

Lincolnshire County Council
Communities Directorate

Useful Contacts and Information
@ @ traveline

public transport info
Serving Rural
Communities
since 200l

0871 200 22 33 Transportation Group
U DAILY 0700 to 2100 City Hall
traveline.inf :
B ———— Lincoln LN1 1DN

Typetalk text phone users can dial
18001 0871 200 22 33 for a typetalk assisted call

TranslLinc

“Visdiing Tranapor Needs”

"ca"' CallConnect

Bookings and Helpline

GENERAL ENQUIRIES: 0845 234 3344

EMAIL US AT:
callconnect@lincolnshire.gov.uk

OR VISIT OUR WEBSITE:
www.lincolnshire.gov.uk/busrailtravel
www.lincsinterconnect.com

www.lincsbus.info

| 0845 234 3344
Lines open:
Mon - Fri 0830 - 1730
Sat 0830 - 1600
CallConnect: Cancellations and Emergencies

0845 234 3344
Lines open:

Mon - Fri 0730 - 1800 Sat 0800 - 1600

Text: CallConnect (followed by a space and your

message) t0 82727 (text charged at your operator’s
standard rate)
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This publication can be made available on
request in alternative formats and languages.
Please telephone 0845 234 3344 for details.
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CallConnect

CallConnect is an on demand bus service that
operates only in response to pre-booked requests
(on a ‘dial a bus’ basis). There is no fixed timetable
as the route the bus takes is defined by passenger
demand and can differ each day.

Anyone can use the CallConnect bus service for any
reason and as frequently as required. The service

is operated by modern, fully accessible minibuses
and operates between 0700-1900 Monday to Friday
and 0800-1800 Saturday. The CallConnect minibus
will pick up and set down at designated locations in
each village or town. Home pick ups and drop offs
are also available for people who are unable to use
conventional bus services due to age, disability or
mobility impairment.
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The CallConnect mini bus

will pick you up from:

Black Barn
Cackle Hill
Chapel Gate
Clarks Hill
Dawsmere
Fleet

Fleet Hargate
Foremans
Bridge

Foul Anchor
Garnsgate
Gedney

Gedney
Broadgate

Gedney
Drove End

Gedney Dyke
Guys Head
Halesgate
Holbeach

Holbeach
Bank

Holbeach
Clough

Holbeach
Hospital
Holbeach
Hurn

Holbeach
St Johns

Holbeach
St Marks

Holbeach

St Matthew
Holbeach Town
Little London
Long Sutton

Long Sutton
Town

Lutton

Lutton Gowt
Lutton Marsh
Manor Hill
Moulton
Moulton
Chapel
Moulton
Halesgate

Moulton
Loosegate

Moulton
Seas End

Old Gate
Penny Hill
Saracens Head
Sutton Bridge
Sutton Corner
Sutton Crosses

Sutton

St Edmund
Sutton

St James
Tydd Gote
Tydd St Mary
Tydd St Giles
Whaplode
Whaplode

St Catherine
Wingland
Marsh

Service operated by fransLinc
Mon - Fri 0700 - 1900, Sat 0800 - 1800

Make the most of your local CallConnect service!
Five easy steps to using CallConnect!

1.

Register your details by calling 0845 234 3344, or g0
to www.lincsinterconnect.com you will then receive
your membership number.

. When you want to make a booking, simply call,

text or go online (details overleaf) and let us know
what journey you would like to make. We will need
to know the day and times you require, number of

passengers and a pick up location and destination.

3. We will confirm your journey times (subject to

availability). If we are not able to offer you the exact
times you need, we will suggest the nearest available.

. Go to the pick up point on the date and at the

time you were given. Please note: The CallConnect
service can run up to 10 minutes later than the time
given when the booking was made.

Get on the CallConnect bus and pay your fare or
show your concessionary pass. Enjoy the journey!

Book up to a week ahead and/or on the same day
with 1 hours notice (subject to availability).

Use your concessionary bus pass subject to local
terms and conditions.

Book your journeys by phone, text or online.

Apply for a home pick up and drop off if you have a
disability or mobility impairment.

Travel between 0700-1900 Monday to Friday and
0800-1800 Saturday.

Be picked up from your home address if you live in
an isolated location.

Make village to village journeys.

Make town journeys within Holbeach and Long Sutton.
Visit local attractions such as:

® The Chapel Emporium Antique Centre,

Long Sutton
® The Butterfly and Wildlife Park, Long Sutton



