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Purpose of this document 

This document contains all the policy currently in effect for the NUS Welfare Zone. This is the policy 

that the Vice President and Zone Committee are responsible for implementing and is sometime 

known as ‘Live Policy’.  

 

The Zone Committee reports back on the resolutions of the previous Conference in its report to 

National Conference, but does not have to mention policy from the preceding meetings.  

 

Policy Lapse 

Policy Lapses in 2 circumstances 

 

1. If a subsequent policy over-rides it (The Education Funding policy 2012 takes precedent over 
the Education Funding policy 2011 for example).  

2. After 3 years unless National Conference votes to renew it. 
 

Policy passed at Annual Conference 2010 will lapse at the end of National Conference 2013.  

 

Policy passed by the National Executive Council 

Several motions from conferences were referred to the National Executive Council to pass. These 

have been included in the appropriate years below. 

 

What you need to do 

If you are considering submitting policy to National Conference you should first check whether any 

policy is currently ‘live’ for that issue and whether you need to change the National Union’s current 

stance on that area of work. 

 

If you require this document in an alternative format contact dan.francis@nus.org.uk  

 
 



  

Welfare Policy Passed 2010 

Motion: Accommodation 
 

Conference Believes  

1. There should be accommodation suitable to for the diversity of needs and finances of students,   
2. Accommodation needs to be exemplary in its equality and diversity policies, procedures and treatment. 
3. NUS should support the development of co-ops and through distributing guidance and developing policy 
4. Codes are a useful tool to guarantee standards and complaints procedure 

5. NUS should sit on the Codes’ boards 
6. The level of pastoral and welfare support in hall differs across intuitions 
7. Several institutes have been reviewing the level of pastoral care they provide 
8. With many Universities across the UK either privatising their student accommodation provision wholesale or 

entering into part private partnership deals for management or real estate transfer, the NUS and constituent 
members need to be fully up to date with the changing sector and able to respond to the changes taking 

place. 
9. Privatised hall developments often do not take into account the need for pastoral care, the development of 

community, opportunities for socialising and increasingly the contract lengths students need and can afford. 
10. Living in university hall helps international students and home students to integrate with each other from day 

one of their university life and help to create a more globalised culture on campus. 
11. Some university put all international students from the same nationality into several blocks of the hall without 

any mix of EU and home students 
12. This segregation of nationality in university hall creates far less opportunities to allow international students 

and home students know and make friends with each other to learn more about other cultures throughout the 
university life 

 

Conference Resolves  

1. NUS should use the NUS/Unipol ACS 2009 to campaign for a radical change; to make accommodation a 
genuine student service, not only a lucrative business.  

2. NUS and CMs should work with all accommodation providers to ensure that students’ needs are represented.  

3. CMs should be consulted in the establishment of nomination agreements or other partnership agreements 
between university accommodation and private or not-for-profit providers.  

4. Collect information on what students want from their accommodation to ensure that NUS is the leading voice 
on student accommodation 

5. NUS to work with the UUK and ANUK codes to ensure they are tightened up, that there is scope for continual 
improvement and that the codes are aspirational in their standards 

6. To conduct a survey of the different level and methods of pastoral care in halls of residence 
7. Produce a report to encourage best practice and minimum standards 
8. To work to ensure that students are aware of the level of support they can expect 
9. NUS should lobby universities and trade bodies to set out clear guidelines for Universities seeking to privatise 

or outsource their accommodation provision. These should be made in full consultation with the NUS, and 
require meaningful consultation on a local level with member unions and sub-groups such as JCRs and 

residence committees. 
10. All students unions should actively lobby their university to make mixed arrangement for both international 

students and home students in all blocks of halls of residents. 
11. Hall students committee should create a more globalised culture in hall of students with opportunities to help 

international students and home students to make friends with each other and learn from each other 
 

Motion: Housing: Private Rented Sector, Tenancy Deposit Schemes and Accreditation 
 

Conference Believes 

1. Housing is a huge issue for students, and poor housing condition can cause stress, ill health and aversely 
affect a student’s attainment and overall experience. 

2. Section 21 means that students can be evicted for complaining about their landlord. 
3. Intimidation tactics used by landlords and letting agents to encourage students to ‘panic buy’ their 

accommodation should be condemned. 
4. That all tenants should be able to enjoy TDP. 

5. Effective accreditation schemes have improved the quality of student housing across the UK, and in helped to 
raise students’ expectation of accommodation. 

6. That the licensing of Houses in Multiple Occupation (HMOs) significantly improves the quality and 
management of such houses 



7. That HMO licensing currently applies only to houses with at least 3 stories and 5 unrelated people 

8. That the government is proposing to give Local authorities the power to widen the scope of HMO licensing in 
their areas 

 

Conference Resolves 

1. Support CMs in developing activities to ensure that students are informed consumers. 
2. To lobby against Section 21 with other groups 
3. To distribute guidance on how to help students avoid renting scams. 
4. NUS to issue guidance on letting agencies; how they function, accreditation, key problems  
5. students’ experience, and financial risks. 

6. NUS should lobby Government to raise the £25,000 threshold on ASTs, and ultimately for all tenancies to be 
able to access TDP. 

7. NUS should lobby TDP schemes to remove the requirement for ‘lead tenants’. 
8. To make accreditation in all towns and cities a reality; to lobby Government to commit more resource to 

accreditation schemes. 
9. For NUS to maintain links with national organisations and distribute information to CMs 

10. To support giving power to Local Authorities to increase HMO licensing 
11. To produce a briefing for CM’s on the benefits of HMO licensing and produce materials to assist CM’s in 

campaigning for their local authority to introduce additional HMO licensing 
12. To reaffirm the 2008 “improving student housing” policy to widen the scope of HMO licensing nationally. 
 

Motion: Neighbourhood and community 

 

Conference Believes 

1. Working on Neighbourhood as a joint project with Society and Citizenship has been an effective way of 

covering the full spread of issues. 
2. To continue to defend students’ rights to be seen as an equal and valued member of their communities. 
3. CMs that have community strategies in place are seeing positive impacts 
4. Students should be treated as equal, valued members of their community with the same rights and 

responsibilities as their neighbours.  
5. Local authorities’ introduction of discretionary licensing will have damaging affects on the private sector 

housing market, on where students can and can’t live, and do little to improve community cohesion.  
 

Conference Resolves 

1. To continue to work jointly with Society and Citizenship on Neighbourhood projects 

2. NUS to provide guidance on community strategies, political leadership on community and housing issues. 
3. Equip CMs with the tools to respond to negative press that students get in the media. 
4. To encourage CMs to research local housing markets; on the impacts that students have, how future students 

will impact on an area, and how they will be housed. 
5. NUS to continue to develop relationships with groups associated with the PRS and student housing, and to 

assist CMs in mirroring these. 

6. To support CMs to lobby against any local authority implementing controls. 



 

Motion: Crime- not on our watch  

Conference Believes 

1. Every campus should be a safe space, a hate crime reporting centre with a dedicated police liaison CMs 
should take an active role in leading student-safety at their institution. 

2. According to a government report issued in July 2009, Full-time students and young people between ages 16-
24 are at the highest risk of being a victim of crime.  

3. 1 in 3 students becomes the victim of a crime each year  

4. Universities in Britain do not keep statistics on crimes that students fall victim to on campus. 
5. Hate crime in the UK saw an increase of 4-11% in the year ending April 2009  
6. Islamophobia is the fastest growing source of hate crime in the UK.  
7. A recent debate in Sheffield University entitled ‘This house believes that Islamophobia is justified’ saw 40 

attendees vote against, while a significant number, 20, voted for it. 
8. August 2009 saw a Muslim emerging from a mosque beaten to death in Tooting. Police described the incident 

as ‘racially motivated’. 
9. The past year has seen a rise in race related public demonstrations, which demonizes members of minority 

communities and international students. 
10. Many students’ especially international students are reluctant or are unaware of how to inform the police or 

university about their experiences as victims of crime. 
 

Conference Resolves 

1. To support unions in becoming hate crime reporting centres, developing student safety forums 
2. To lobby  PAHELO/ACPO to ensure each campus has a dedicated police liaison officer which is recognised 

and supported by local CDRP 
3. Key recommendations from the ‘Students & Crime’ project research be presented to Welfare Zone Committee 

for further action  
4. To develop a coherent model of data collection in CM advice centres 
5. To initiate a campaign to ensure that SUs raise awareness amongst the student body, especially international 

students, on how to stay safe on Campus. 
6. To expand the aforementioned campaign to ensure that SUs encourage students, especially international 

students, to report hate crime. 

7. To research the best possible mechanisms to be put in place to ensure that threats to student safety are 
adequately addressed by the University and SU, and records of crimes are kept to help in combating them, to 
be done in cooperation with Police Campus Liaison Officers. 

8. To encourage SUs to incorporate specific training regarding discrimination against Muslims due to their 
Islamic faith (including attacks, abuse and violence) into their wider Union Officer training programmers. This 
would be a means to reduce the occurrence/possibility of such hate crimes on campus. 

9. To raise awareness of the challenges facing hate crime victims, including victims of discrimination against 
Muslims due to their Islamic faith. 

10. To define Islamophobia as: 
• Discrimination against an individual due to their Islamic faith. 
• Attacks, abuse and violence against Muslims. 
• Attacks on mosques, Islamic centers and Muslim cemeteries. 

11. To encourage SUs to work with organizations such as; Unite against Facism, Searchlight,  Muslim Safety 
Forum (a key advisory body for the Metropolitan Police Service and Association of Chief Police Officers), and 
Show Racism the Red Card, to eradicate hate crime on campuses. 

 

Motion: Health Services and Costs 

 

Conference Believes 

1. Educating students on healthcare or offering health services should not be left to CMs alone. 
2. NUS and CMs should be key partners in delivering and developing public health campaigns and consulted on 

services. 
3. CMs should be involved in the commissioning process 
4. That all students should have access to an NHS GP s and dentists 
5. NUS needs to ensure that all CMs are equipped to deal with the potential consequences of an epidemic 

outbreak. 
6. Students who can’t afford to pay for prescriptions shouldn’t have to pay for them 

7. That prescriptions need urgent review – many health conditions aren’t event recognised 
8. This means that people with long term health conditions can be at huge financial disadvantage. 
 

Conference resolves: 



1. Write a briefing on ‘world class commissioning’ to ensure that CMs are able to get involved in the 

commissioning process 
2. NUS to continue to support the Healthy FE and Healthy Universities initiatives, including working with partners 

to roll out a big University Health Check. 
3. NUS to develop a ‘healthy students’ union’ model 
4. To lobby sector bodies to ensure that GP and dentist registration is a key communication priority for students 

moving to a new area – especially international students. 

5. For NUS to have clear guidance for students’ unions on how to plan for an epidemic. 
6. Support students’ unions in encouraging their universities to have a model in place to educate students in a 

potential outbreak 
7. For NUS to have a clear plan for how to disseminate national information to CMs in conjunction with BIS, 

DoH, and the HPA 
8. NUS to work with the DoH to modernise, rationalise and simplify HC1 forms and what health conditions and 

situations are included for free prescriptions. 
9. To request to DoH that it undertakes a review of prescriptions 
 

Motion: Sexual Health 

 

Conference believes: 

1. All students should be able to access sexual health services appropriate for their needs at no cost to them, 

within a reasonable travel distance and get a first appointment within 48 hours. 
2. All sexual health testing should be confidential 
3. All students should be free from discrimination in accessing or finding out about sexual health services 
4. Contraception and relevant information should be freely available to all students 
5. All sexual health campaigning activity should be HIV and AIDS inclusive and seek to reduce their associated 

stigma. 

6. Smear testing should be freely available on request to everyone with a cervix who is sexually active, or over 
the age of 25 

7. NUS to support better provision of sexual health services and information in FE 
8. All sexual health information and services should be completely pro-choice 
9. There is a growing call for cervical cancer screening in England to be extended to the over 20s in order to be 

in line with Welsh and Scottish national policies.   

 

Conference resolves: 

1. To put together a plan of action for student sexual health needs for consultation at Welfare Zone Conference 
2. To continue to work with all Liberation campaigns who are also working on sexual health campaigning 
3. To lobby the Government to further investigate the benefits of screening women in England from the age of 

20.    
4. To lobby for free access to sexual health services for all students, especially for students over 25 years old. 
 

Motion: Mental Health 

 

Conference believes: 

1. That there is a plethora of ‘live’ mental health policy. 

2. Mental wellbeing is necessary to being healthy and should not be ignored until a serious illness has 
developed.  

3. That mental health is an underrepresented issue amongst the student population. 
4. That the promotion of good mental health is a different issue to that of mental illness  and that the two should 

be treated separately by the NUS 
 

Conference resolves 

1. To continue to work on the policy mandates still live from the last 5 conferences Welfare Zone to work with 
the Disabled Students’ Campaign on mental health 

2. NUS to support projects and work in CMs and help to share this good practice around the movement. 
3. NUS to support projects, such as the student-led ‘Mental Wealth Project’ and to work in CMs, facilitating the 

sharing of examples of best practise around the movement. 
 

Motion: Pastoral Care 

 

Conference believes: 

1. All universities and colleges should have support services that are accessible to all including mental health 
advisers, counsellors and peer-to-peer mental health support. 



2. There should be enough services to meet the needs of the student population and adequate resource to 

effectively advertise these services. 
That students’ unions should work with PCTs to ensure that there are appropriate services available 
 

Conference resolves 

1. NUS should assist student’s unions in how to audit the services available locally. 
2. NUS should continue to work with Healthy Universities and Healthy FE to look at creating minimum standards 

of pastoral care. 
3. NUS to provide a check list of services to help CMs to audit their mental health support 
4. To lobby for the protection or campus support services and pastoral care during the implementation of the HE 

funding cuts. 

 

Policy 609: Money, Finance, Debt, Benefits and Banking 

 

Conference believes 

1. Students should be able to have their loans paid monthly. 
2. SLC should be more accountable to students for its actions 
3. Guidelines for hardship funds should be publicised to students and appeal processes made clear. 
4. Universities and colleges to better advertise financial aid available 
5. Information for students entitled to benefits is poor, often wrong, out of date, and that departments don’t work 

well together, leaving these students at a significant disadvantage. 
6. It is vital for these students that we defend their entitlements to benefits for their financial wellbeing. 
7. Students, in particular international students, need help on banking services within in the UK. 
8. That neither the Student Loans Company (SLC) nor its subsidiary Student Finance England (SFE) dealt with 

student finance applications efficiently in the 2008-2009 application cycle. 
9. That this is reflected in the fact that as of 4th October 2009, after the first semester had begun at most 

universities, information obtained by BBC News under the Freedom of Information Act showed that of the 
1,091,653 applications that had been received, up to 175,358 applications (16.1%) still needed to be 
processed. 

10. That 28,000 applications were still waiting to be processed as of 17th December 2009 (BBC News). 
11. That an inquiry, led by Professor Sir Deian Hopkin, found only 5% of phone calls from applicants were being 

answered at peak time. 

12. That due to a knock-on effect, the 2009-2010 application cycle, which was due to open on 7th December 
2009, had to be postponed. 

13. That in a BBC survey, reported on 18th November 2009, 49 of the 58 universities who responded reported 
making increased hardship payments to students compared to the year before, with 43 attributing the 
increases to the loans system. 

14. That the same survey revealed these universities had paid an average of £44,000 to support students short of 
money. 

15. That the SLC failed to live up to its guarantee that those who applied on time would be paid on time.  
16. That the stress caused as a result of the delays caused great anxiety for students and their families. 
17. That applicants faced numerous problems despite many submitting their applications on time. Problems 

included: being unable to speak to anyone at the SLC as phone calls weren't being picked up, applications 
were taking several weeks to be updated, applications and supporting documentation were being lost, 

despite applying in time applicants were not being informed until August/September that additional 
information was required. 

18. With concern, that some members of the SLC’s board of directors were having to rely on the media to learn 
about the full extent of the problems they were facing. 

19. That universities, who are already stretched for funding, should be commended for their efforts in minimising 
the impact on their students. 

20. That the SLC should announce a date for the "restructuring" of senior management that it said it would 
undertake. 

21. That on 22nd December 2009, two directors at the Student Loans Company rightly resigned after a highly 
critical report on the payment delays. 

 

Conference resolves 

1. To lobby for effective student representation in SLC. 
2. To work with FE & HE zone to reassess criteria for hardship funds with a focus on hitting social groups which 

are most likely to be affected 
3. NUS should campaign to ensure full-time lone parent students can claim income support whilst they study if 

their youngest or only child is under the age of 16, and for the DWP to reverse its policy of restricting 

entitlement. 



4. NUS should also campaign for full-time students who have suspended study due to illness to have access to 

ESA on the same basis as they were formerly able to claim incapacity benefit 
5. There should be a clearer system on how international students get bank accounts and NUS should lobby 

banks nationally to do this. 
6. Publish a briefing on ‘non-academic debt’ 
7. Support CMs in developing policies demanding that universities systems in place for effective financial 

management, including that they inform people when payments are due and continue to remind them with 

prompt  reminder letters 
a. A range of communications available as debtors often don’t open their mail. 
b. Direct referrals to the advice centre/CAB or other support services 

8. Work with FSA to ensure full roll out of the ‘Money Doctors’ project 
9. Budget planning should be built into college and university life and debt advice available for all students in FE 

and HE. 

10. That this puts many students in an incredibly stressful and vulnerable position. 
11. To condemn the inefficiencies of the SLC and the SFE, which led to the subsequent delays. 
12. To work with the SLC and SFE to undertake a review of their procedures in dealing with applications and 

subsequent enquiries. 
13. To lobby the SLC and SFE to implement recommendations arising from this review. 
14. To work with the same parties and develop a contingency plan should similar delays be faced in future. 
 

Motion: Transport 

 

Conference believes 

1. Transport can be a significant cost for students – transport costs can still be a financial strain for graduates 
entering full time, low paid work for the first time 

2. There should be student concessions on all bus services, to ensure consistent discounts for all institutions – 
some of which are based on different discounts on different campuses. 

3. Usage of the 16-25 railcard should not have any restrictions on peak services or on the purchase of annual or 

monthly overground or underground travel cards. These costs may have a particular impact on the increasing 
number of live at home students who may live a considerable distance from their institution 

4. Where public transport is inadequate, universities must grant the best possible provision for students with a 
genuine need and should not mislead students about the provision.  

5. Commuting students can be adversely affected by inadequate provision in the following ways: limited 
engagement with Union activities, restricted access to education and support services.  

6. Transport is one of the biggest costs for FE students not living on campus 
7. Transport for FE students in some Local Authorities is heavily subsidised 
8. FE Students in rural areas pay more for often less satisfactory services 
9. NUS should be encouraging students to use public transport rather than personal travel to lower their carbon 

footprint 
10. School students receive heavily subsidised transport 
11. The School leaving age will be increased in the near future 
12. It is integral to a fulfilling academic experience that students are able to travel onto campus 
13. That the current provision of travel discounts for students and young people are sporadic depending on 

location, and are often not comprehensive enough 
14. Students need to travel during peak and off-peak hours 
 

Conference resolves 

1. To create a briefing to assist and coordinate with unions lobbying for student discounts on travel in their local 
area 

2. To lobby National Rail regarding restrictions on the 16-25 railcard 

3. To work with National rail to better publicise the fact that the 16-25 railcard is also available to full time 
students over 26 

4. For NUS to increase UUK’s awareness of the issues commuting students face and the affect they have on the 
student experience.  

5. To lobby for a national student concession on all public transport.  
6. NUS Welfare Zone should lobby the government to further subsidise FE student transport 

7. Subsidised transport should also be secured for students who are required to continue in education post 16 
8. To work with the NUS FE Zone on the hidden course costs involved in a student lifestyle as part of the “Fix it, 

Back it” campaign 
9. To lobby Transport for London regarding the restrictions on Oyster payments for users of the Student Oyster 

Card  



10. NUS to lobby the government/National Rail/TFL to bring discounts available for young graduate Oyster users 
(aged 20-25 years) in London in line with those provided for students via the student oyster card. 

 

Motion: Students as Workers 

 

Conference believes: 

1. Employers should pay all workers at least the living wage 
2. Students should know they are protected in the workplace and who to go to if they are not being treated fairly 
3. There should be an equal minimum wage for all ages – and CMs and universities should be leading by 

example 

4. This year has seen record levels of youth unemployment, with thousands of graduates facing unprecedented 
competition for jobs.  

5. Students are increasingly feeling compelled to undertake internships and other periods of unpaid work, in 
order to gain access into employment.  

6. Unpaid internships leave graduates in further debt, unable to make repayments on their student loans, and 
faced with ever increasing interest payments.  

7. Social inequalities are perpetuated through unpaid internships, with those who have access to alternative 
forms of income, able to afford to pursue these opportunities.  

8. Paid internships or student placements can provide students with valuable experience and networks, without 
resulting in significant financial hardship.   

9. The Government’s recent report ‘Unleashing Aspirations: The Final Report of the Panel on Fair Access to the 
Professions’ stated; ‘too often work experience schemes have inadequate or no remuneration and expenses. 

Schemes are concentrated in London where above average living costs often make access to internships for 
those from outside the capital financially impossible. Furthermore people from lower income backgrounds 
may face informational barriers, by which they are not able to call on as many contacts in professions to 
arrange internships as those from the professional/managerial class.’  

10. That for most students, access to a career is a core aim of their studies. 
11. That it is fundamental the NUS and the Education Sector as a whole are committed to widening participation 

and social mobility for those from lower income and low participation backgrounds. 
12. That experience in professional environments is an important preparation for employment, and is highly 

desired by employers. 
13. That it is unreasonable to expect adults to subsist below the National Minimum Wage.  
14. That work should be paid. 
15. That there exists a significant proportion of career paths where an extended period of more than three weeks 

of unpaid “work experience” or “internship” has become the norm as an access route. 
16. That this has been demonstrated by a recent government report. [Milburn Report: "Unleashing Aspiration - the 

Final Report of the Panel on Fair Access to the Professions"] 
17. That unpaid work is essentially inaccessible for those from lower income backgrounds. 
18. That the “Arts Group” and “Internsaware” student-led groups have been lobbying for an end to the 

exploitation of unpaid interns, the former backed by the Aldwych Group. 

19. That a large proportion of Interns activities constitute ‘work’ and often skilled labour. 
20. That members of the NUS NEC attended the Parliamentary Interns Summit in October 2009, but that the NUS 

has failed to take any tangible action based on the exploitation of unpaid interns and work experience. 
21. That the HMRC has failed to enforce National Minimum Wage legislation for a large proportion of employers 

currently breaking the law through the exploitation of unpaid interns. 
22. That, further to this, the employment tribunal in Reading has recently ruled that unpaid internships are illegal. 
23. That the proliferation of unpaid work in sectors including the Creative Industries and Government is directly 

linked to the skewed demographics of professionals and elected officials in these areas. 
24. That a system based on more short work experience opportunities rather than long-term unpaid internships 

would enable a broader demographic and a larger number of people to participate. 
25. That work experience and placement practice within FE  & HE courses is highly varied in its quality, availability 

and supervision. 

26. That students on work placements require just as much income (and probably more) to support themselves as 
whilst studying. 

 

Conference resolves: 

1. CMs and NUS to work with the TUC and TUs to promote TU membership and inform students of their rights. 

2. NUS should produce guidelines for students on part-time work 
3. To continue working on Citizen 16 to see an equal minimum wage for all ages. 
4. To work with Interns Aware, Internocracy, and Interns Anonymous to highlight the challenges facing students 

and graduates on unpaid internships.  



5. To lobby the Low Pay Commission to clamp down on employers who are breaking the law by not paying the 

national minimum wage where this is entitled. 
6. To work with the TUC to highlight to students their rights at work, and their entitlement to pay, if a person is 

undertaking an internship for more than 3 months. 
7. In partnership with the Chartered Institute of Personnel and Development (CIPD) lobby the CBI to implement 

the Interns Charter across all employers who recruit interns.   
8. For NUS to lobby for a crackdown from the HMRC and other government agencies on unpaid “internships” 

and other instances of National Minimum Wage legislation being broken. 
9. To work on the proposals for the development of a legal definition of an “internship” and how this may differ 

from existing work experience and volunteer legislation. 
10. To adopt The Arts Group’s stance that living wage should be awarded to Interns. 
11. To work progressively for more and higher quality work experience and placement opportunities across FE & 

HE Courses that meet the terms of the Arts Group’s recommendations. 

12. To ask students’ unions to campaign for a distinction between paid and unpaid internships in University 
careers’ services. 

13. To investigate the feasibility of total income (whether from loans, grants, bursaries or payment from 
employers) for students on placements during their courses to be at least equal to National Minimum Wage 
for the duration of hours they work   

 

Motion: Student Parents 

 

Conference believes: 

1. All universities and colleges should collect data on whether students have dependent children 
2. All universities and colleges should have clear policies and procedures in place to support students who have 

children or become pregnant during their course. 
3. Student parents should be able to access family friendly accommodation at their university or college if 

required 
4. Students who need on campus childcare – for example international students or those with young children – 

have their studies threatened when these facilities are closed with little warning, and no impact assessment. 
5. Some universities and colleges will not collect this data if they are not required to, but not knowing how many 

students with dependent children there are is a hindrance to them getting the right support. 
 

Conference resolves 

1. Continue to campaign, lobby and work across all zones to realise the recommendations made in Meet the 
Parents 

2. To continue to release best practice briefings and advice for CMs on student parents 
3. For NUS to work with partner organisations publish a briefing on developing policies to support pregnant 

students and students with new-born children 

4. To continue work on the ‘Save Our Nurseries’ campaign 
5. For NUS to lobby University registration services to record the number of Students who consider themselves 

to have caring responsibilities. 
6. To continue lobbying for universities and colleges to be required to collect data on the number of student 

parents. 
7. For NUS to support CMs in the development of strategies for engaging with and identifying the needs of 

students with caring responsibilities 



 

Motion: Faith and Safety 

 

Conference believes 

1. The every student should feel safe on campuses, able to study free from discrimination 
2. NUS should fight Racism and Racism on our campuses 
3. That every student has the right to express their faith and beliefs or values 
4. The English Defence League (EDL) are a fascist group with links to the BNP and have targeted Students' 

Unions and Communities 
5. A number of Students’ Unions – including Leicester, Salford, Newcastle and Durham – have seen attempts to 

overturn the policy of “No platform for fascists”.  This would open the door for the BNP, EDL and others to 
participate in SU events, set up societies, hold meetings and organise openly on our campuses for the first 
time. 

6. The election of two BNP MEP’s to the European parliament presents the student movement with new 
challenges.  

7. The appearance of Nick Griffin on Question Time has led to an increasing desire by some to debate the BNP 

on campus 
8. The Anti Racist/ Anti Fascist co-convenors alongside the liberation campaigns, the Welfare zone and the 

Society & Citizenship zone have a shared responsibility to execute this work within NUS.  
9. Where students unions, or student societies choose to invite the BNP onto campus, NUS has a duty to 

highlight our concern and opposition. However this should be done sensitively, recognising students’ unions 
autonomy in these matters.  

10. We must be united if we are going to effectively defeat racism and fascism within our campuses and our 
communities 

11. NUS has received an increased number of queries from unions about speakers on campus. In addition there 
has been a rise in negative reporting of controversial speakers in the media. 

12. That freedom of expression and speech are basic human rights to be protected and are protected by law. 
13. That open debate is central to the culture of academic freedom, the development of students ideas and 

understanding and is protected by an act of parliament relating to freedom of speech and academic freedom 
on campus. 

14. Everyone agrees that there is no place for the fomenting of terrorism or violent extremism on campus.  
15. That student safety and welfare should be at the heart of institutional and students’ unions policies and 

practices.  
16. That the freedom to express views can sometimes be tempered by the need to secure freedom from harm for 

students and communities.  
17. That where there is a potential for these rights to come into conflict in relation to hate speakers, that all parties 

should seek to collaborate to allow students responsible to reach sound, evidenced judgements about the 
organisation or person in question. 

18. That guidelines should be developed for unions to follow that help them reach judgements about controversial 
speakers on campus. 

19. We need to prevent against irresponsible judgements being made about speakers or groups that may be 
controversial- but not harmful.  

20. That if we don’t develop guidelines, they will be developed for us- and we won’t like the results. 
21. That students should always reserve the right to refuse to invite any speaker into students’ union meetings, 

but “No Platform” is a very blunt tool for dealing with the complexities of “hate speech” 



22. In January 2008, both Hicham Yezza a member of staff at the University of Nottingham and Rizwaan Shabir a 
MA Politics student at Nottingham downloaded the Al-Qaeda training manual, which was and still is publicly 
available from the official website of the US Department of Justice. This was done for of Rizwaan's 
dissertation on Radical Islam. 

23. On May 14th 2008, this document was found on Hicham's computer and brought to attention of senior 
University management. They contacted police who showed up within a few hours. Both men were then 
arrested by police whilst on campus under the Terrorism Act 2000.  

24. Despite Nottingham University supervisors insisting the materials were directly relevant to his research, 
Rizwaan Shabir and Hicham Yezza were held for nearly a week under the Terrorism Act, accused of 
downloading the materials for illegal use. 

25. No attempt was made to ask Hicham Yezza about the document and he was immediately re-arrested for 
alleged irregularities with his immigration status and kept in custody.  

26. Universities should encourage debate on a range of topics including Radical Islam and not shut students out 
by putting pressure on academics and colleagues to become informers. 

27. The freedom of inquiry by students and faculty members, without fear of persecution or harassment, is 
essential to the mission of the academy. 

28. Demonising and stigmatising student communities are no way to defeat terror. Indiscriminate monitoring of 
groups on campus assumes collective guilt. It is better to have dialogue than distrust. 

 

Conference Resolves. 

1. To support an anti-fascist strategy that goes beyond elections to challenging the BNP on the streets and our 
campuses 

2. To support NUS principle of no platform 

3. Condemn attacks on students on campaigns and support students unions who are facing these issues on 
campus 

4. To continue to prioritise the Interfaith Project 
5. To continue to work with national student faith Originations 
6. Support students Unions in engaging Faith Students 
7. To add the EDL to the No Platform Policy  

8. To support Students' Unions to campaign and mobilise students against EDL Demonstrations  
9. To work with the International Students Campaign in supporting Students' Unions in engaging Faith Students.

  
10. To provide resources which highlight why students unions should not provide a platform for the BNP, re-

emphasising the continued threat posed by racist and fascist groups. 
11. To work with all anti fascist organisations to expose the continuing threat posed by racist, homophobic, Islam 

phobic, anti Semitic, disablist and sexist groups such as the BNP and EDL.  
12. To defend and extend No Platform within students unions, to educate student officers and councils on why 

NUS believes No Platform is still important, and to develop a strategy for working with those students unions 
who do not have No Platform policies where instances may arise. 

13. To provide a training event on how to effectively defeat the BNP. Highlighting to student officers, student 
societies and student media the legal parameters students unions need to be aware of.  

14. To explore, in partnership with other organisations, an educational program and speaker tour, educating 
students on the real threat posed by racist and fascist groups. 

15. To mandate the Anti Racism and Anti fascism committee co-convenors to lead this work in consultation with 
the relevant Vice Presidents. 

16. To mandate the NEC to develop guidelines on hate speech involving relevant national faith groups, 
universities. 

17. To convene a national panel on hate speech that seeks to assist unions in making evidenced judgements 
about the issues at stake. 

18. To affirm NUS’ stance in support of Academic Freedom. 
19. To hold a national campaign to affirm the necessity for Academic Freedom, this will include a week-long 

campaign that may consist of debates, talks and workshops.   
20. Produce a publication for Student Unions’ on the importance of affirming academic freedom, and developing 

recommendations on how Academic Freedom can be achieved or maintained on campus. 
21. Collaboration for resolves two and three should take place to make a collective impact with organisations that 

include the Network for Education and Academic Rights, the University and Colleges Union, Liberty, the 
Federation of Student Islamic Societies and Amnesty International. 



 

Part-time Student Inequalities 

 
Conference believed: 
1. Offering people the opportunity to study part-time enables more people to access further and higher 

education. 
2. The number of students studying part time has increased and will continue to do so. 
3. Students who study part-time face inequalities in accessing their education such as access to welfare, library, 

student support services and their Students’ Unions. 
4. Unlike full-time undergrads part-time undergrads will have to pay their fees up front with the introduction of 

variable fees. 

5. Many part-time students are unable to participate fully within their Institutions And Students’ Unions. 
6. Part-time students are often under represented within their Institutions and Students’ Unions – unable to 

attend course, faculty, University or Students’ Union meetings as these are often scheduled around full-time 
students’ timetables or traditional office opening times. 

7. Part-time students are under represented within NUS. 
8. Students’ Unions struggle to support the needs of part-time students. 

9. Institutions, Students’ Unions and NUS need to adapt so that all students parttime or full-time can equally be 
represented, participate and access the same support services for further and higher education. 

 

Conference resolved: 

1. NUS will research into what part time students want and need from their Students’ Unions and NUS. 

2. NUS will campaign for students’ unions and institutions to make sure their services are accessible to all 
students no matter their duration or mode of study. 

3. NUS will campaign for all students to be able to access Students’ Union democracy by being fully able to 
participate. 

4. NUS will support and encourage SU’s to lobby institutions to timetable course and faculty committees at 
times that student representatives can attend and to implement flexible fee payment schemes for part-time 

students. 
5. NUS will promote and share good practice in supporting and representing part-time students. 
6. NUS to promote and share good practice in supporting and representing part-time students. 
 

Anti-racism, Anti Fascism (first passed in 2007) 

Conference Believed:  

1. Racism continues to rise across society, endangering the welfare of all Black and Jewish students. 
2. Last year, racist attacks increased by 7%, with the racist murder of student Anthony Walker a stark reminder 

of the direct threat to students. Police figures have shown Arabs are 13 times, African Caribbean's ten times 

and Jewish people three times more likely to suffer racist attacks than white Europeans. Every such attack 
must be condemned and students' unions should take steps to prevent them.  

3. The fascist British National Party (BNP) has gained record support on the back of growing racism and 
increasingly seeks a presence on campus. The BNP stands in the traditions of Hitler's Nazis, calls for an all-
white Britain, denies the holocaust and its members are closely linked to violence.  

4. Politicians and some media have recently attacked multiculturalism. A prominent British politician has cited 

multiculturalism and immigration as “Berlin Walls” of division while failing to address the racism that many 
communities face. The freedom to dress as you choose including for religious reasons is a basic civil right. 
Students of all faiths – and none- also have the right to organise through student societies.  

5. Recent political attacks on mainstream Muslim organisations, making parallels with the BNP, are unfounded 
and provide dangerous legitimisation of a fascist party. Racist scapegoating, such as calls for universities to 
spy on  ‘Asian looking student’, will not only add to discrimination but undermine attempts to work with 

communities to isolate those who support terrorism. The recent agreement between the TUC and the Muslim 
Council of Britain to work together to promote understanding and tackle discrimination is welcome and similar 
initiatives should be taken by students’ unions.  

6. A recent DfES study found Black students are less likely to get first class degrees than their white 
counterparts when all other factors are equal. Many institutions are failing to meet their requirements under 
the Race Relations (Amendment) Act to actively challenge racism.  

7. That since the terrorist attacks of 11 September 2001, there has been a steady increase in racism and 
Islamaphobia, which has often manifested itself in physical attacks.  

8. This has reached new heights following Jack Straw’s comments about niqab being a barrier to participation in 
society, which were subsequently endorsed by Tony Blair.  

9. A wave of racist attacks followed these comments including at least one instance of a niqab being ripped 
from a woman’s head  - in this and other incidents, the attacker specifically cited Straw’s comments.  



10. Bill Rammell has affirmed his support for Imperial College’s banning of the niqab, and plans have emerged 
from Department of Education and Skills asking staff to spy on “Asian looking” students.  

11. The fascist BNP called the local elections of 2006 a “referendum on Islam”, and more than doubled their 
number of elected representatives. The party has said the New Labour ministers’ comments have “left BNP 
spokesmen trailing”. 

12. The comments from Jack Straw, Bill Rammell and the Department for Education and Skills are not about 
“integration” but are fostering the climate of scapegoating which ultimately benefits the far right.  

13. Islamaphobia has increased throughout the “war on terror” as the government has tried to both divert 
attention from the disaster of the wars in Iraq, Afghanistan and Lebanon, and also to justify them.  

14. That the model of integration that we should strive to for is shown in the anti-war movement that has united 
millions across the glob from many different backgrounds, in opposition to war and racism. 

15. A Muslim woman had her Hijab (head veil) torn off by a white man in Liverpool after Jack Straw made his 
comments.  

16. That objectification and sexualisation of women, their bodies and their faces, is a worldwide trend and women 
from different cultures, countries and religions address this situation differently.  

17. That Conservative Party Leader, David Cameron, recently made a high profile speech in which he claimed that 
Muslim extremists are the ‘mirror image’ of the fascist BNP; among the groups singled out for the criticism 
were the MCB and FOSIS.  

18. The European Monitoring Centre on Racism and Xenophobia (EUMC) in 2003 and 2005 released reports 
highlighting the increase in antisemitic crimes within the EU. 

19. The EUMC in 2005 published the “Working Definition of antisemitism” defining antisemitism as “a certain 
perception of Jews, which may be expressed as hatred toward Jews, Rhetorical and physical manifestations 
of antisemitism are directed toward Jewish or non-Jewish individuals and/or their property, toward Jewish 
community institutions and religious facilities”. 

20. The working definition further defined that “such manifestations could also target the state of Israel, conceived 
as a Jewish collectivity.” citing examples such as but not limited to; 

21. “Accusing the Jews as a people, or Israel as a state, of inventing or exaggerating the Holocaust 
22. “Denying the Jewish people their right to self-determination, e.g., by claiming that the existence of a State of 

Israel is a racist endeavour. 
23. Applying double standards by requiring of it a behaviour not expected or demanded of any other democratic 

nation 

24. Using the symbols and images associated with classic antisemitism (e.g., claims of Jews killing Jesus or 
blood libel) to characterize Israel or Israelis 

25. Drawing comparisons of contemporary Israeli policy to that of the Nazis  
26. Holding Jews collectively responsible for actions of the state of Israel.” 
27. In September 2006 the All Party Parliamentary Inquiry into antisemitism report after receiving comprehensive 

evidence as to the causes of the steep increase in antisemitic crimes, recommended that the EUMC working 

definition be adopted as the definition to be used by the government and law enforcers. 
28. That the Macpherson report of the Lawrence Inquiry’s final report stated that “"A racist incident is any incident 

which is perceived to be racist by the victim or any other person." 
29. That recent figures have shown an alarming rise in violent racist attacks.  
30. Education opens up possibilities for those who have the opportunity to access and benefit from it. 
31. The Government has demonstrated a commitment to widening participation, which NUS wholly supports  
32. Successful diversity depends not on ‘normalising’ students to fit in to existing practices, but building on 

different backgrounds, experiences and interests to develop the education environment. 
33. International students are vital to the current and future health of UK further and higher education. The 

international diversity on our campuses enriches the environment for all staff and students. 
34. It is no lie that our Unions are like closed shops to students from ‘non-traditional’ backgrounds. 
35. ‘No Platform’ Policies have created a huge discussion on campuses over the last few year on what one really 

is and what exactly they should be ‘No Platforming’ 
36. Nationally, the police recorded 50,000 racially or religiously motivated hate crimes last year. 
37. The Metropolitan Police alone reported 11,799 incidents of racist and religious hate crime and 1,359 incidents 

of homophobic hate crime in the 12 months to January 2006. However, the police estimate that most racist 
and religious hate crime, and as much as 90% of homophobic crime, goes unreported. 

38. Diversity champions provide a focus and channel for the discussion and implementation of equality and 
diversity concerns and practices in the Union. 

39. 9 times out of ten the demographic of the staff in Students Unions do not reflect the demographic of the 
University. 

40. Coventry University and Coventry University Students’ Union last year with funding from HEFCE a DVD pack 
which is intended to provoke discussion about issues raised when working on a diverse campus, which was 
sent to every HEI in the UK.  

41. In recent years a number of asylum seeker students like Flores Sukula have faced deportation.  



42. The freedom to dress as you choose including for religious reasons is a basic civil right. Students of all faiths - 
and none - also have the right to organise through student societies. 

43. Racist scapegoating, such as calls for universities to spy on 'Asian looking students', will not only add to 
discrimination but undermine attempts to work with communities to isolate those who support terrorism. The 
recent agreement between the TUC and the Muslim Council of Britain to work together to promote 
understanding and tackle discrimination is welcome and similar initiatives should be taken by students' 
unions. 

44. Educational institutions are required by the Race Relations (Amendment) Act to promote racial equality 
including by enforcing an up to date race equality policy.  

45. In recent years, a number of asylum seeker students like Flores Sukula have faced deportation. 
46. SU’s and NUS have a responsibility to help all students on campus, particularly religious and cultural 

Societies in their efforts to inform the wider community about what their society represents rather than making 
general assumptions and/or sweeping statements.  

47. That with the banning of the niqab, as with any other item of clothing, we must defend a woman’s right to 
choose.  

48. Jack Straw comments on the niqab have not helped improve relations between the Muslim community and 
society in general but have in fact caused deterioration in relations.  

49. It is complete irresponsible for the Conservative Party and its leader David Cameron to legitimise the fascist 
British National Party by describing them as the ‘mirror image’ of Muslim community organisations.  

50. Comments by Jack Straw and David Cameron are examples of politicians playing fast and loose with faith for 
their own political gain. This behaviour should be condemned.  

51. That racism in all forms is a scourge on society, that it has no place in education and that when it is found on 
our campuses, it should always be quickly and effectively removed. 

52. It is our responsibility as a student movement to do everything in our power to fight racism 
53. That religious minorities have the right to define their own subjection to prejudice 
54. The student community is uniquely able to fight racism due to the diversity of the student movement and the 

strong existing Anti-Racism/Anti-Fascism (ARAF) platform national and locally.  

 

Conference Resolves: 

1. To work with the Muslim Council of Britain and others to campaign against Islamaphobia and the 
demonisation of the Muslim Community.  

2. To oppose attacks on civil liberties, cultural and religious freedoms including the right to wear religious 
symbols.  

3. Support Rise Against Racism initiatives organised by Student Assembly Against Racism, Mayor of London 

and NUS Black Students’ Campaign.  
4. Encourage students’ unions to become hate crime reporting centres.  
5. Work with NUS Black Students’ Campaign to ensure colleges/universities implement the Race Relations 

Amendment Act, and anonymous marking. Challenging Institutional racism in Education.  
6. Work with Student Action for Refugees and others opposing the deportation of student asylum seekers.  
7. To oppose the current racist and Islamaphobic backlash and any attempts to ban religious or other clothing, 

by working with Islamic societies and other groups fighting racism and attacked on civil liberties.  
8. To defend the right for Islamic societies and other groups to organise politically on campuses; we should 

welcome those who are fighting back against the racist policies and rhetoric of the government and their 
effects 

9. That SU’s and NUS should ensure that a ban on the hijab and niqab (headscarf and veil) should not be 
enforced at the present time or in the future across any campus, and if such a thing were to occur that both 

the SU’s and NUS should condemn and take immediate action against this injustice.  
10. To support the right of the Muslim students on campus in their right to wear what they consider the Islamic 

dress, including JILBAB (long dress). HIJAB (head veil) and the NIQAB (face veil).  
11. Condemn David Cameron for his comments likening Muslim organisations to the fascist BNP.  
12. That the EUMC “Working Definition of Antisemitism is be implemented at NUS in the Welfare zone. 
13. To work with ARAF campaigns to ensure the EUMC definition is used to determine instances of Antisemitism 

and race hate on campus and that its recommendations are implemented throughout the student movement.  
14. To work with the national ARAF campaign to combat racism on campus.  
15. To ensure the EUMC definition is used to promote and enhance legitimate debate regarding the morality and 

legitimacy of international conflicts.  
16. Welfare zone to work with NUS liberation officers to create a hate crime briefing pack which outlines the fact 

and figures of hate crime and produce guidelines from unions to set up and maintain a hate crime reporting 

centre. 
17. NUS Anti-racism and Anti-fascism committee to create guidelines on ‘No Platform’ Policies 



18. Work with external agency such as equality challenge unit to produce guidelines and strategies, which Unions 
can take on how to diversify their workforce starting from the recruitment stage. 

19. NUS to work with the Equality Challenge Unit to create guidelines on the creation of ‘Diversity champions’. 
20. NUS to continue to work with the amsu diversity working action group. 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 



Welfare Policy Passed 2011 

 
 

Motion:  Shifting the focus  

 

Conference believes:  

1. As we represent an increasingly diverse student population, we need to ensure we have policy that enables us 

to promote and defend students’ housing rights, whatever their housing situation. 
2. That we need to ensure that we are representing the issues of students in a wide range of housing 

experiences – whether that is private rented housing and student accommodation, or social housing, their 
own home or the parental home.  

3. That housing benefit is a vital lifeline for many of our members, including student parents, disabled students 
and part time students.  

4. The ConDem cuts to housing benefit have the power to cut our members out of education as their housing 
becomes unaffordable.  

5. That the localism agenda will mean a lesser emphasis on national regulation for housing, and thus voluntary 
accreditation schemes and local regulation will be central to improving housing standards.  

6. This amendment looks at two major in student housing and gives NUS a real focus on the next steps in the 
housing campaign. 

7. From 2008-2010 rent prices have risen by an average of 22%, which is 13% above the rate of inflation for this 
period. In a time where there are a number of financial support mechanisms have been cut, the cost of living 
for students has risen in real terms. In addition with cuts of £1.8 billion in housing benefit, student welfare and 
accessibility is at risk because of the rising cost of housing.  

8. HMO's which are commonly occupied by students, are often criticised and used as scapegoats for issues in 
the communities, which often leads to discrimination towards to students and tensions in communities. These 

problems are often caused due to building maintenance not being taken out properly by landlords and 
buildings being left in disrepair. Responsibility is left with the student tenant to deal with these issues, who 
often are not well informed of there rights, and many associated problems are then not at the fault of the 
student. 

9. Accommodation is a major factor influencing the student living experience. 
10. Although there are a wide range of housing issues affecting students, NUS should focus on those that hit 

students hardest. 
11. Students will be unable to study if they are priced out of accommodation. 
12. Local councils should be working with MP's to drive up the standard of HMO's and put more responsibility on 

landlords to maintain standards, and not be left to deal with after tenants complaint 
 

Conference resolves:  

1. That NUS should provide guidance - or signpost to guidance – to enable students’ unions to defend their 
members’ housing rights at the local level. 

2. To ensure that NUS continues to monitor the impact that housing benefits cuts are having on students, and 
reporting this to CMs and Government, and lobbying to reverse or revise the changes that have been made.  

3. To provide support and guidance to unions looking to develop or improve current housing provision through 
area-wide or institution specific accreditation or management. 

4. As the localism agenda drives the focus from national policy making to local, it’s vital that NUS provides 
timely updates and advice for student students’ unions on how to engage with local decision making 
processes, and campaign locally on housing and community issues.  

5. To lobby Government around tighter regulation of letting agencies, with regards to client money in particular, 

to ensure our members in the PRS are better protected in the future.   
6. NUS should set out clear guidance on challenging the rising costs of housing, setting out steps for unions to 

take to begin to reverse the trend on the rising cost of housing. This should include but be limited to the 
consultation process in the establishment of partnership agreements, and how unions can negotiate a better 
deal. 

7. NUS should set out guidance on how to lobby MP's/Local Councillors on driving up the standards of HMO's 

and create tougher regulation on landlords that do not adhere to these. 
 

 
 

Motion:  Getting to the Heart of Student Health  

 

Conference Believes 

1. We need to have an all-encompassing view of health and the health needs of our members that include 
everything from sexual and mental health to recreational health.  



2. That there are already a large number of organisations doing campaigning for or delivering services to our 

members, either through the NHS or externally. 
3. That NUS should provide linkages to organisations that could support CMs in health awareness raising 

activity.  
4. Alcohol and other substances – both legal and illegal - have the potential to harm our members, and wider 

society. Whilst we should not attempt to tell our members what to do, we do have a responsibility to ensure 
our members are empowered to make educated choices and that our unions are not putting our members in 

unnecessary danger  
5. That there is too much contradiction in our messaging: if we think we need to have responsible drinking 

awareness raising activity then we also have to ensure we are championing that in our unions. We need to 
practice what we preach.  

6. Many universities and colleges have increasing numbers of under-18s in their unions and campuses as the 
distinction between FE and HE continues to blur.  

 

Conference Resolves 

1. For NUS to develop a ‘Health Gateway’ – an online portal that would link through to a number of organisations 
who could provide information, resources and campaign materials to CMs.  

2. To build a healthy students’ union model – a framework for how students’ unions can audit their effectiveness 
impacting positively upon student health.  

3. To work with NUSSL and offer guidance and resources to support students’ unions becoming responsible 
retailers 

4. That NUS should work with British Universities & Colleges Sport (BUCS) to champion the positive health 
impacts that sports and recreational activities can have, whilst helping to limit the negative impacts.   

5. To affirm our stance against commercial pub crawls and damaging to individual health and safety, local 
services and community relations, as per previous policy. 

 

 

Motion:  Help! We can’t afford our education! Protecting 

students’ financial support in a time of cuts, cuts, 

cuts 

 

Conference Believes 

1. That the Access to learning Fund has been victim to incremental cuts for the last five years, and was cut by 
£5million last year.  

2. That as the Government’s cuts to benefits and the education sector come into effect, there will be more 
students in need of financial support to complete their course, including EMA and ALG.  

3. Non completion will have an increasing risk for students as their contributions increase. 
4. That the EMA is a vital source of financial assistance for students - particularly in light of changes to child 

benefit - that enables people to access education.  
5. That without EMA students may not be able to afford college, thus restricting their educational attainment.  
6. That changes, restrictions and cuts to a whole host of benefits will hugely impact on our members, particularly 

disabled students and students with children. There will also be large numbers of part time students affect by 

these cuts.  
7. That transport is an essential for students, but in some areas it is very costly to travel to university or college 
8. That the scrapping of the EMA in particular highlights the need for affordable travel 
9. That with the upcoming mayoral election in 2012 it is essential the student discount for London oyster travel 

remains in place, and that candidates are held accountable for this 
10. That bike schemes should be affordable for students, but currently isn’t in London 
11. That many mature students are unaware that the 16-25 railcard is available for them  
12. Students from across the UK are able to apply for a Student Travelcard in London which gives them up to a 

third off weekly, monthly & yearly travelcards for public transport in London 
13. Increasing the number of students cycling is beneficial from both a health & environmental perspectives 
 

Conference Resolves  

1. For NUS to lobby Government and sector bodies such as the SLC to ensure that there is clear and well 
positioned information, advice and guidance for prospective, current and past students in FE and HE about 
what changes to student support will have and what they will receive.  

2. For NUS to engage with SLC to redesign the student loan package, including campaigning for changes to 
payment arrangements, such as monthly instalments.  

3. To continue to survey and review the impact that benefits cuts are having on our members and use this 
evidence to lobby and campaign to decision makers.  

4. To continue to campaign to save EMA and work with the Further Education Zone to reinstate this crucial 



support for so many of our members.  

5. To work with the NHS and other governmental departments on the reviews taking place of support for those 
training for professional practice. 

6. That NUS should lobby for a national student discount on transport, or free travel, not only for students 
studying in a particular city or town but also for students who come from those areas but study elsewhere 

7. That NUS should work with national rail to ensure the fact that the 16-25 railcard is available to mature 
students is clearly advertised 

8. That NUS should campaign to make sure the student Oyster discount remains in place and affordable travel 
for students in London is high on the mayoral agenda 

9. That NUS should lobby for more affordable bike schemes  
10. To campaign and actively encourage Transport For London to offer subsidised Barclays Cycle Hire 

membership for students, in order to encourage healthier transportation methods. 
 

 
 

Championing the diversity of our movement 

 

Conference Believes 

1. That Welfare Zone should recognise the importance of the diversity of the student movement as a key 
element of our campaigning activity to reflect the society which we are fighting for.  

2. That the Equality Act has introduced, and will continue to implement important legislative changes to protect 
our students from discrimination, including for the first time, that of pregnant students and parents. 

3. Theresa May MP has reduced powers in the Equality Act – such as those requiring mandatory pay audits - 
and has been slow to enact other parts of the Act. 

4. That many institutions are not conducting proper equality impact assessments when making decisions about 
changes or closures to courses and services.  

5. According to Home Office statistics, there is evidence to suggest that in times of recession hate crime 
increases.   

6. The British National Party is now the most electorally successful fascist party in British history. At the May 
2010 General Election, the BNP secured over one million votes. 

7. The English Defence League continues to organise violent and racist 'protests' across Britain. These far-right 
mobilisations seek to intimidate and attack the Muslim community, including targeting Mosques and other 
places of worship. 

8. The English Defence League (EDL) emerged in 2009 and has become an increasingly violent and dangerous 
organisation. Hope not Hate believe that the EDL is now the largest rightwing threat in the UK today, with over 
50,000 supporters on Facebook and the ability to bring between 100 to 3,000 people out onto the streets.  

9. Over the past few years the BNP has seriously contested elections all over the country. The two BNP MEPs 
elected in June 2009 have brought the party financial benefit in the form of their salaries and staffing and 
expenses allowances. 

10. Racial and religiously motivated crimes rise following the election of Racist and fascist candidates. 
11. Racism is soaring in society and our campuses are not immune. 
12. The changes to police powers means citizens who are stopped will no longer receive a receipt, making it 

easier for the police to continue over-policing Black communities without being held properly accountable 
13. Cameron's comments on multiculturalism are part of a wider reactionary campaign to whip up racism and 

scapegoating of Black people, Muslims, asylum seekers and immigrants for ideologically motivated cuts, and 
was welcomed by BNP leader Nick Griffin and EDL leader Stephen Lennon. 

14. Cameron’s speech was made on the day the English Defence League (EDL) brought its bigotry and violence 
to the streets of Luton. Mainstream Islamophobia fuels the growth of fascist organisations and racist violence. 

15. Britain was built on 1000 years of immigration 
16. Our multicultural society built on respect and solidarity is a cause for pride. We reject any moves to undermine 

it. 
17. The One Society Many Cultures campaign was set up to challenge racism and celebrate multiculturalism.  
18. That thousands of students have mobilised to confront the EDL – but not with the support of their national 

union. 

19. Street mobilisations must be linked to a general political struggle against racism, including the Coalition’s anti-
migrant policies, pandering to these policies by elements of the Labour leadership and the growth of anti-
semitism and Islamophobia – and a struggle against the cuts and social conditions which are feeding the far 
right. 

20. The BNP is gaining a growing profile and significant has gained record electoral support on the back of 
growing racism in recent years and has sought a number of high profile debates on campuses, to extend its 

influence amongst students.  
21. Conflating domestic multiculturalism with international security is inaccurate and legitimises the right-wing 



xenophobic agenda.  

22. Speaking of Muslims as a culturally separate entity, and alienating an entire community, is counterproductive 
to social cohesion. 

23. NUS should take a lead in promoting multiculturalism and the exchange of differing views on campus in order 
to safeguard and protect students, from all backgrounds.  

24. In a recent report by UUK, the advice to allow extremist speech and speakers on our campuses should be 
challenged in regards to concerns over safety over some students when these events might take place.  

25. Only by building local relationships, empowering communities to provide a more positive alternative to the 
politics of despair and giving confidence to those who dislike racism can we defeat fascism. As a student 
movement we have succeeding in challenge the myths and lies put out by extremists, but we can not be 
complacent.  

 

Conference Resolves 

1. To work with the Liberation Campaigns on campaigns to champion diversity and campaign against  
discrimination on our campuses and in wider society  

2. To campaign – in partnership with Liberation  campaigns - against any dilution or limitation to the Equality Act.  
3. To publish advice and guidance for students’ unions on how to ensure we are creating accessible services 

and experiences for all students, and enshrining rights in policies and procedures.  
4. To maintain links with the Equality Challenge Unit  
5. To continue to support SUs with their Interfaith work and events and encourage SU's to promote interfaith 

activities 
6. Implement the recommendations of the Hate Crime report  
7. To ensure that we are reflecting the society we want to see through championing diversity within our own 

students’ union staff and officer profile and working practices 
8. To help students’ unions organise Love Music Hate Racism and Love Music Hate Homophobia gigs and 

festivals to help foster a culture of anti-racism and solidarity on our campuses. 
9. To improve diversity training for Union officers, ensuring students of all cultural, faith and religious 

backgrounds are a welcome part of campus life. 
10. Provide a series of briefings on how to tackle the threat of fascist groups on campus.  
11. Work with UAF and the NUS Liberation Campaigns to mob ilise students to defend the Muslim community 

under siege to confront the EDL and other racist, far right groups and drive them off our streets. 
12. To add NUS to the signatories of the statement initiated by Unite Against Fascism (UAF) in defence of 

multiculturalism. 
13. Affiliate to One Society Many Cultures and work to organise celebrations of multiculturalism on campuses. 
14. Support students’ unions that are facing an increased presence of EDL and BNP supporters on campus. 
15. Encourage students to register to vote in order to ensure that fascists groups are not electorally successful.  
16. Oppose attacks on civil liberties, cultural and religious freedoms including the right to wear religious symbols.  
17. Localise campaigning, working within the communities where the BNP and EDL are attracting support.  
18. To promote exchange of ideas between different cultures, promoting multiculturalism on campuses. 
19. To develop policies on how universities can accommodate diverse needs.  
20. To mandate NUS leadership to take a public stance against the government's policy of conflating culture with 

security.  
21. To ensure campuses are free for the exchange of ideas and combat any form of extremism. 
 

 
 

Motion:  Looking out for our students 

 

Conference Believes 

1. Pastoral care is more than counselling services – it is also the support that students get in halls, from  security 
and through wellbeing initiatives.  

2. The huge cuts that will be seen in FE and HE will undoubtedly put some support services at risk.  
3. That our own unions as well as our institutions’ welfare and advice services are often pivotal to students being 

able to access or remain in their education  
4. That at a time of monumental change in both the HE and FE sectors, it is vital that students have access to 

timely, accurate and impartial information, advice and guidance. 
5. Around 3 Million people use the high-cost door to door or home credit lending market. This market can 

charge £82 in interest and collection charges for every £100 lent 
6. Six lenders amount to for 90% of the market there is little competition to drive interest rates down 
7. Around 1.5 million people are indebted to pay day lenders, who offer short-term loans with APR that often 

begins at 600% and can escalate to 2500% or more. 
8. Stella Creasy MP for Walthamstow introduced a Ten Minute Rule Bill on 3rd of November 2010 named The 



Consumer Credit (Regulation and Advice) Bill   

9. The Consumer Credit (Regulation and Advice) Bill was debated on the 3rd February 2011 and despite cross 
party support the government used its majority to delay it till October 2011. 

10. Our advice services in students’ unions and institutions provide a vital service to students and have a unique 
insight to the issues they are facing. 

11. Advice services often keep statistics on whom they see and why they see them. 
12. Advice services see a diverse range of students, in particular they often have more contact than other union 

services with mature students and students with dependants as these students are often in greater need of 
hardship support. 

13. Advice services are likely to become more stretched in the current economic climate and will be forced to 
deliver more for less. 

14. Students’ unions should be focusing on delivering change for their members based on evidence. 
15. Advice services have a role to play in awareness campaigning 
16.  The lack of access to affordable credit is socially and economically damaging. Unaffordable credit is causing 

a myriad of unwanted effects that impact on people’s ability to work, study and live. 
 

Conference Resolves  

1. Continue Measuring Welfare research on the future of welfare services in a post Browne environment, which 
will report back to the welfare zone committee and conference. 

2. The research should look at the issues such as  collaborations, digital delivery of welfare services, external 
partnerships as well as working with  institutions 

3. To re-run the pastoral support research that the  welfare zone has carried out this year, so that we  begin to 
plot some of the changes to services over this period of cuts 

4. For NUS to develop tools and resources to enable unions to audit and monitor the impact and value of their 
support services to assist with decision making, lobbying and signposting in the future.  

5. To continue to issue information and encourage best practice and information sharing to ensure our welfare 
and student services are all providing excellent  

6. Information and support to our members.  
7. To continue work with AMOSSHE and NAMMS 

8. To campaign for minimum standards for pastoral care in the government white paper on HE funding 
9. To continue to campaign and support the Every Child Matters agenda.  
10. To campaign for a basic level of service provision in FE. 
11. To share best practice regarding strategic and  preventative work to help to prevent students from getting into 

crises. 
12. To work with students’ union advice services to map what issues students are seeking advice on and to 

identify national trends. 
13. To encourage students’ union officers to develop close working relationships with student advisors (whether 

based in their institution or union), to enable unions to base their campaigns on local evidence. 
14. To highlight issues when they arise and facilitate the sharing of best practice between advice services to deal 

with issues. 
15. To support advice services to deliver awareness campaigns (for example Housing Weeks) alongside students’ 

unions and in partnership with relevant organisations to free up welfare officers to concentrate on delivering 
change. 

16. Call on the government to introduce caps on the total lending rates that can be charged for providing credit 
17. To attempt to collect evidence of the growing problem from Students’ Union Advice Services 
18. To provide a briefing and to support students’ union wishing to campaign on this issue. 
 

 

Motion:  Protecting internationalisation in our education system, fighting visa changes 

 

Conference Believes: 

1. That a flexible immigration policy is important to provide a global education experience for home, EU, 
international students and helps the UK maintain its international reputation. 

2. Recent visa reforms are the tightest in many years. 94% of international students said the ability to have 2 
years work experience with Post Study Work visa after graduation was important to their UK education 
experience and global employability 

3. 75% international students would not have come to the UK without the option for Post- Study Work visa. 

Moving the language requirement to B2 (equivalent to a high A level grade) will unnecessarily rule out many 
prospective students 

 

Conference Resolves: 

1. To campaign against any restriction on the numbers of international students being allowed to study in, 



government recognised, further and higher education institutions. 

2. This includes campaigning against explicit restrictions, such as the introduction of a cap on numbers, or 
implicit restrictions, which could include limiting working rights or bringing dependents. 

3. To campaign for a visa and immigration system that is based on the principles of recognising the value and 
importance on international students to the UK education system and enabling genuine students to be able to 
make the most of the world-class UK education system. 

4. To campaign to allow international students to have work experience opportunities in the UK after finishing 

their studies. 
 

 

Motion:  Students with dependents 

 

Conference believes: 

1. The traditional opinion of students puts them aged between 18 and 21 with limited, if any, responsibilities. 
2. Current student parent motions (701 and 702) are expiring with this year. 
3. The aforementioned motions are outdated with regards to facts and opinions. 
4. The aforementioned motions encompass student parents as students who are parents and students who 

have dependants. 
5. The aforementioned motions exclude fathers in their entirety. 
6. Students with children cannot go into the majority of student accommodation 
7. As a title, student parents does not give justice to the students that it represents – dependants can result in 

completely different issues than children. 
8. That Higher Education is changing, and so are the applicants to it as wider participation has begun to take 

effect, embracing more mature students into Higher Education. 
9. Students with dependants traditionally have more outgoing costs with regards to childcare and 

mortgages/larger housing payments due to student accommodation not allowing children. 
10. Student parents are an important part of our Unions, however, they consistently find barriers to accessing 

both education services and Students’ Unions’ facilities 
 

This conference resolves: 

1. That the title of Student Parents be changed to Students with Dependants 
2. That the historic opinion that students are 18-21 be set aside to allow acceptance of the realistic diversity of 

individuals who make up the university population. 

3. To ensure that going forward all policies/decisions encompass the needs and voice of all students regardless 
of age, race, gender, disabilities AND personal situations. 

4. To accept that individual needs may cross over between various areas of the NUS policy sections and this is 
why all student types/groups be considered when making proposals and ultimately decisions. 

5. That father students, regardless of relationship status, should be represented equally as students with 
dependants as they are currently under-represented as parents. 

6. That NUS lobbying on accommodation take students with dependants into account. 
7. That the NUS should explore the creation of an internal pressure group for Students with Dependants  
 

 

Motion:  Defend the welfare state 

 

Conference Believes 

1. The public spending cuts proposed in the Comprehensive Spending Review would decimate the public 
services and benefits system and effectively destroy the welfare state. 

2. Britain’s deficit is lower now, as a proportion of GDP, than after the Second World War when the welfare state 
was created. The deficit is a result of bailing out banks which are now paying out billions in bonuses. 

3. In other European countries similar austerity programmes have been met with mass resistance including 
general strikes. 

 

Conference Resolves 

1. To make the case against all cuts and austerity. 
2. To support all protests and strikes against the cuts, including protests outside the conferences of the 

Conservative and Liberal Democrat parties. 
3. To coordinate with the TUC, trade unions and anti-cuts campaigning organisations for a united defence of 

public services and the welfare state 
4.  

 



Motion:  Money 

 

Conference Believes: 

 

a. That most international bankcards charge a fee when payments or withdrawals are made abroad;  
b. That when sending international currency to British banks, banks will not always use the best exchange 

rate; 

c. That this Mastercard charges students: 
i. 2.25% per load via bank transfer or debit card from the UK or abroad. 
ii. 3.99% per load via credit card from the UK or abroad. 
iii. £1 to withdraw cash from a UK ATM and £2.25 from an ATM abroad. 

d. That the Endsleigh Mastercard exchanges currency at the associated Mastercard marked up rate, which is 
less competitive than high street facilities such as the Post Office. 

e. That if Endsleigh offers a suitable product for International Students, and this is popular, high street banks 
will be inclined to match this offer in due course.  

 

Conference Resolves: 

1. To lobby Endsleigh to redesign the Prepaid Mastercard for International Students so that  

• It uses competitive exchange rates when transferring international currency into an account. 

• It does not charge users to withdraw money at British ATMs. 

 

 

Motion:  Self Harm 

 

Conference Believes: 

1. The UK has one of the highest rates of self harm in Europe, at 400 per 100,000 population (Self-poisoning and 
self-injury in adults, Clinical Medicine (2002) cited in Samaritans Self Harm and Suicide) 

2. As many as one in five girls between the ages of 15 and 17 had self-harmed and just under one in five 
adolescents - both boys and girls - has considered self-harm. (The Priory, 2005) 

3. The majority of people who self-harm are aged between 11 and 25 years, with between 1 in 12 and 1 in 15 
young people self-harming.(Mental Health Foundation) 

4. Gay young men are at a higher risk of self harm than the general population.(Crawford et al 2002) 
5. The most common methods of self-injury reported by both male and female subjects were scratching or 

pinching with fingernails or other objects to the point that bleeding occurred or marks remained on the skin 
(51.6%), banging or punching objects to the point of bruising or bleeding (37.6%), cutting (33.7%), and 
punching or banging oneself to the point of bruising or bleeding (24.5%).(Cornell University 2006) 

6. There has been a rise in the incidence of self harm in the UK over the last 10 years, particularly in young 

women and men aged over 55 .(Hawton et al 2003) 

 

Conference Further Believes: 

1. That self-harm rates will increase due to the current economic climate and competition to enter universities. 
2. Those due to the strains of education, and possibly social pressures students are at high risk of developing 

self-harming behaviours. 
3. That people self harm on a regular basis without realising as most people do not know the definition of self-

harm. 
4. That there are very few, if any provisions for those who self harm other than a counsellor or nurse on college 

and university campuses. 
 

Conference Resolves: 

1. That March 1st is recognised as Self-Harm Awareness day in line with the U.S. campaign. 
2. That NUS work on campaigning for better support for those who self harm and educate students on: 

3. The causes and consequences of self-harm; 
4. The alternatives to self-harm; 
5. The help available to those who self harm. 
6. That NUS work with the NHS and other relevant organisations to collect statistical data on self-harm. 
 

 

Motion:  Loud Noise and Hearing 

 

Conference Believes  

1. That many students are unaware of the danger loud music can be to their hearing. 



2. That there are a number of simple ways to protect your hearing when listening to loud music. 

3. That protecting your hearing does not mean needing to turn music down or to stop listening to it all together. 
4. That exposure to loud noise above 85 decibels –can damage hearing over time. 
5. That music played at clubs, gigs and concerts and on personal music players can reach volumes well above 

that level. 
6. That hearing loss and tinnitus are currently irreversible. 
7. That noise induced hearing loss is completely preventable. 

8. That exposure to very loud noise is the biggest avoidable cause of permanent hearing loss, according to the 
World Health Organisation. 

9. That most Students’ Unions run events and entertainment for its students where noise levels will be high, 
risking damage to student hearing. 

10. That RNID  promote several safe listening practices to enjoy music safely:  
• Wear filtered earplugs to reduce the amount of sound energy reaching your ears without losing the quality 

of the music 

• Avoid standing too close to loud speakers in pubs, clubs and gigs 

• Take regular breaks from loud music and use chill out rooms, where available, to give your ears a rest 

• Think before you turn it up. What may seem like a small change in volume may actually be a big increase 

in the amount of sound energy reaching your ears. 

 

Conference Resolves: 

1. To support RNID’s Don’t Lose the Music campaign. 
2. To mandate the VP Welfare Officer to make sure that information about safe listening practices are available 

to all Students’ Unions Welfare Officers. 

3. To mandate the VP Welfare Officer to promote safe listening practices at all zone and national Welfare 
conferences at workshops. 

4. To mandate the VP Welfare to send safe hearing guidelines to Students’ Unions before the start of each 
academic year. 

 

 

Motion:  Schedule 7 

Conference Believes: 

1. Schedule 7 of Terrorism Act 2000 allows police officers at UK ports to detain, question and search people 
without any reasonable suspicion that they are terrorists. 

2. Detainees do not have the right to remain silent or wait for their solicitor to arrive. 
3. From January 2004- September 2009, there were over 10,400 examinations and only 43 convictions. People 

perceived to be from Asian backgrounds where disproportionately targeted. 
4. The ECHR ruled against the UK's DNA and fingerprints retention which failed to distinguish between innocent 

and convicted people. 
5. The coalition government proposes to retain the biodata of innocent people examined under Schedule 7  

6. An independent reviewer of these powers noted power can be significantly reduced without impacting 
national security. 

 

Conference Further Believes 

1. Schedule 7 is a draconian terrorism detention power of innocent people and ethnicity data shows it is being 
used discriminately. 

2. Schedule 7 is an important tool for counter-terrorism but this lies in its being used proportionately. 
3. Detaining those without reasonable suspicion for further examination is unjustified. 
4. That the retention of biodata fails to distinguish between innocent people merely detained for questioning and 

those arrested or convicted of a terrorism offence. 

5. Students are more likely than most people to be detained under Schedule 7 due to their frequent travel 
patterns and to countries under the spotlight.   

 

Conference Resolves 

1. NUS should campaign for proportionate port policing policy that strikes a clear distinction between innocent 

people and those suspected of terrorism. 
2. To campaign for a review of the current police powers under Schedule 7 with all the relevant stakeholders. 
3. To campaign especially for the right of innocent people to refuse to have their DNA & fingerprints. 
4. To write to the Home Office, DBIS, IPCC and other relevant bodies to affirm the above. 

 

 
 



Motion: Mature Students’ Rights 

Conference Believes: 

1. 70% of the UK’s students are mature students and the majority part-time. 
2. There are more students returning to education at a later stage in their lives. 

3. With the introduction of top up fees and having to pay for education this is a disadvantage to all students 
wishing to enter higher education. 

4. There is a further burden on mature students, who often have additional costs, including mortgages and 
childcare. 

 

Conference Further Believes: 

1. Due to the nature of mature students they often have to work more hours in part time jobs in order to finance 
themselves through education. 

2. Often mature students have to leave higher education due to financial reasons. 

3. It is difficult for mature students to engage with union activity due to extra burdens on their time, linked into 
work and also childcare provision, and it is fundamental that all students have the opportunity to engage with 
Student Unions. 

 

Conference Resolves: 

1. To campaign for more financial support for mature students. 
2. To campaign and lobby for a Government package for childcare allowance for students. 
3. To actively encourage and help facilitate Student Unions’ across the country to push their institutions into 

creating bursaries for mature students and those with childcare responsibilities. 

4. To mandate the NEC to actively engage with mature students on all levels, and help and encourage Student 
Unions to involve and engage with mature students at their institutions. 

5. To carry out research to be able to see the current numbers of mature students, and also the problems faced, 
and the amount of mature students that have to leave education due to these problems 

6. To research the impact of being a mature student with regards to National Insurance contributions, especially 
part-time students and to brief CMs via a “Working Students” briefing on the research and campaign as 

appropriate. 
7. To lobby the government regarding students who lose out on NI contributions because they undertake 

education or training at the expense of some of their working hours. 
 

 
 

Motion: Students with children and caring responsibilities 

 

Conference Believes: 

1. Despite the fact that student parents constitute a huge proportion of the student demographic, we often can’t 

turn up to SU meetings/activities to make our voice heard due to a lack of family-friendly resources in SUs. 
2. Some of student parents access needs can be easily and cheaply remedied by provision of simple facilities 

e.g highchairs and toys in cafes, baby changing facilities, a private area to breast feed. 
3. Student mothers are doubly hit in terms of our tuition fees, as after having children women are more likely to 

do part time paid work (or no paid work at all) than before we had children.  So it will take us longer to pay 
back our fees. 

4. That there are a large number of student parents at Colleges and Universities across the UK – but we don’t 
know exactly how many because the data is not collected nationally for some institutions 

5. That practises vary a great deal across the FE and HE sector and that student parents’ experiences vary from 
fantastic (sometimes) to horrific 

6. That NUS has worked with NIACE and 4Children this year on a national research project to identify problems 
within the sector, the scale of them, and to enable us to come up with demands for Government and for 

Institutions 
7. That the Women’s Campaign and the Welfare Zone have teamed up on this campaign 
8. Student Parents are an important part of our unions, however they consistently find barriers to accessing both 

education services and students’ unions’ facilities and democracy. 
9. If the financial and childcare burdens of mature students could be alleviated then it would leave to less mature 

students leaving education, and also allow for more interaction with their Student Unions. 

10. The number of people living in poverty doubled between 1979 and 1999 – almost 13 million people in Britain 
still live below the poverty line. (Source: End Child Poverty) 

11. Children have replaced pensioners as the most ‘at-risk’ group – there are now 3.8 million children living in 
poverty (1 in 3) with even higher rates in urban areas like London and Manchester. (Source: End Child Poverty) 

12. Poverty experienced during childhood has a lasting impact, often setting in a spiral of social exclusion, 
problems with education, employment, physical and mental health.  



13. Child poverty has a direct impact on access to Further and Higher Education. Children who grow up in 
poverty are more likely to leave school without qualifications. 

14. Lone parent employment has risen from 44.7% in 1997 to 57.2 in 2007, but is still considerably lower than 
other OECD countries (approx 70%). 

15. After having a child, parents may decide that they wish to change their career or have no other choice but to 
re-skill for a new one. 

16. While parents are studying at the moment they can claim income support to help then with the costs of being 
a student parent, which has been a driver for many parents to take on a course. 

17. The government is proposing that student parents who decide to re-skill but should apply for job seekers 
allowance. 

18. The conditions for gaining job seekers allowance are that the person has to be actively seeking a job and have 
the evidence of doing so. 

19. While studying you are not actively seeking a job and therefore will not qualify you for job seekers allowance 
 

Conference Further Believes: 

1. That Student Parents are an asset to British institutions, to the British economy, and to local and national 

communities – and are essential if the Government are to reach their literacy, numeracy, and FE & HE targets. 
2. That children of students should not be discriminated against because their parents are learning or training 
3. That Student Parents should never be forced to live in poverty whilst studying 
4. That the Government, Universities, and Colleges have a clear responsibility to work together to make sure that 

Student Parents receive good treatment across the sector 
5. That the Government has pledged to half child poverty by 2010 and eradicate it by 2020.  

6. That the Government is in danger of missing these targets. End Child Poverty is a broad coalition that 
campaigns to ensure that government adopts policies to effectively tackle child poverty.  

7. This is due to take affect from October 2008 and will apply to any parent with children over the age of 12. 
8. In 2009 it will be reduced to parents with children over the age of 10. 
9. In 2010 it will be reduced to parents with children over the age of 7. 
10. Black, disabled, women and mature students will be the groups that feel this the hardest. 

 

Conference Resolves: 

1. To work with Trade Unions, childcare organisations and others to lobby the Government hard on this issue 
2. For the VP Welfare to work with the National Women’s Officer to come up with a lobbying strategy – involving 

external organisations, and including a press strategy – to get this show on the road! 
3. To campaign for the rights of student parents in accessing education and accessing their students’ unions, 

producing a “Student Parents in the Union” guide including advice on removing barriers to democratic 
participation. 

4. Run an awareness campaign celebrating diversity of student parents, challenging false media conceptions of 
student motherhood with wide ranging images of student mums e.g. drag kings, disabled students, older 

women. 
5. Campaign for crèche facilities to be available at every union/college for children from 3 months and be open 

the same hours that the library is. 
6. Campaign for highchairs in every union, college restaurant, and bar 
7. Source information for CMs on manufacturers and installers of baby changing facilities and write a briefing for 

CMs about their responsibilities of provision of facilities required by law and government regulations, including 

the Equality Act Regulations. 
8. For a realistic grant to be awarded to student parents and carers to cover their childcare costs while studying, 

or volunteering for the union. 
9. Provide a briefing pack and training sessions on student parent needs 
10. Campaign for a caring responsibilities rep in every union. 
11. Lobby for a student parent voice as part of the Children’s Plan. 
12. To become as Associate Member of the End Child Poverty coalition at a cost of £100.  
13. To play an active part in the campaign to End Child Poverty, highlighting the effects of child poverty on 

society and access to Further and Higher Education as well as the poverty and hardship faced by many 
student parents and their children as part of the coalition. 

14. Campaign for student parents to be allowed to claim income support 
15. Include this as part of the student parent project. 



 

 

Motion: Challenging Racism on campus and in our communities 

 

Conference Believes: 

1. Racism continues to rise across society, jeopardising the safety of all Black, Muslim and Jewish students. 
Last year, racially or religiously aggravated offences increased by 12%. The racist murder of students like 
Anthony Walker remain a stark reminder of the threat to students. Every racist attack must be condemned and 
students’ unions should take steps to prevent them and support their victims.   

2. The fascist British National Party (BNP) has gained record electoral support on the back of growing racism in 
recent years and has sought a number of high profile debates on campuses, to extend its influence amongst 

students. The BNP stands in the tradition of Hitler‘s Nazis, seeks an all-white Britain, denies the Holocaust 
and its members are often linked to violence.  

3. Recent attacks on multiculturalism (the right to live as you choose as long as you do not infringe on others' 
rights) have demonstrated particular hostility to Muslim communities the freedom to dress as you choose is a 
basic civil right. Students of all faiths and none have the right to organise through student societies. 

4. Continuing calls for Asian and Muslim students to be spied upon are opposed by UCU, will add to 

discrimination and undermine work with all communities to isolate those who support terrorism. Students’ 
Unions should help foster unity and co-operation with their faith societies.  

5. New legislation further restricting immigration rights is likely to stoke racist attitudes and make the lives of 
student asylum seekers like Flores Sukula, and international and migrant students more difficult. 

6. A number of worrying trends are developing nationally, which have their root in racist policy and rhetoric of 
the government and media. 

7. These include Islamophobic scapegoating, the tendency to “blame the victims” around issues such as gun 
and knife crime, and a subsequent growth of support for fascist organisations like the BNP. 

8. Much of the debate and discussion on crime and violence has revolved around the African-Caribbean 
community, with the use of phrases such as “black on black” crime, coupled with the idea that many black 
families are dysfunctional. 

9. In December, think-tank Policy Exchange's report alleging widespread extremism in mosques was proven 

largely fraudulent. 
10. Recent calls, including by Government ministers, to extend arbitrary stop-and-search powers for the Police 

would represent a disastrous reversal of efforts in the last decade to root out institutional racism. 
11. Many universities and colleges fail to meet their requirements under the Race Relations (Amendment) Act to 

actively challenge racism. 
12. A major part of the battle against racism involves unity and mass involvement amongst the student body. This 

has been embodied in the campaigns and events run by Love Music Hate Racism (LMHR). 
13. The British National Party (BNP) is a fascist organisation standing in the tradition of Hitler. Fascism stands for 

the extermination of Jewish, Black, LGBT and disabled communities, and political opponents, and the 
destruction of democracy and human rights.  

14. The BNP has 47 councillors and hopes to make further gains, including in the London Assembly, on May 1st. 
15. Rising racism is fuelling the BNP's growth. Where they are active racist attacks increase. 
16. The BNP are targeting campuses: including at the Oxford Union last November, when thousands of students 

protested against BNP leader Nick Griffin's invitation to speak 
 

Conference Further Believes: 

1. That with the issue of gun and knife crime it is essential that we are looking at, and targeting, the root causes 

of the problem: social deprivation, poverty, school exclusions and racism. 
2. That the anti-Islamophobia policy passed at last year’s conference was a progressive step forwards, but we 

need to ensure that it is acted on whenever necessary. 
3. The latest government guidelines regarding 'extremism' on campus have raised concerns that Muslims are 

being singled out and essential facilities like prayer rooms are threatened. 
4. Organisations including the Muslim Council of Britain with the TUC, have worked hard to challenge the 

discrimination that stops people playing a full role in society. 
5. All who value democracy and multiculturalism should work to defeat the BNP. 
6. Unite Against Fascism (UAF) is a national campaign to defeat the BNP by challenging the racism on which it 

feeds and uniting Black, Jewish and Muslim communities, LGBT and disabled people, Trade Unions, students 
and others.  

7. By keeping campuses Nazi-free and mobilizing the anti-fascist vote, students can play a key role against the 

BNP. 
8. No platform for fascists prevents the BNP gaining the credibility and publicity they crave. Following Oxford, 

some students' unions have seen their No Platform policies threatened or have sought to implement 



 

Conference Resolves: 

1. Continue supporting Unite Against Fascism, maximise student opposition to the BNP at May’s London 
Assembly and local elections and support no platform for fascists.   

2. Support Rise Against Racism initiatives organised by Student Assembly Against Racism, Mayor of London 

and NUS Black Students Campaign. 
3. Work with the Muslim Council of Britain and others to campaign against Islamophobia and the demonisation 

of the Muslim community. 
4. Oppose attacks on civil liberties, cultural and religious freedoms including the right to wear religious symbols. 
5. Encourage students’ unions to become hate crime reporting centres. 
6. Work with NUS Black Students’ Campaign to ensure colleges/universities implement the RRAA and 

anonymous marking. 
7. Work with Student Action for Refugees and others opposing the deportation of student asylum seekers 
8. To support the NUS Black Students Campaign in their campaign around issues of gun and knife crime 
9. To affiliate to Love Music Hate Racism 
10. To support students facing fascist activity on campus. 
11. To reaffirm our 'no platform policy' against the BNP and help students' unions enact their own by co-

ordinating a No Platform speaker roadshow with UAF 

 

 

Motion: Spying on Campus 

 

Conference Believes: 

1. A nefarious link has been made between the social and political activism of Muslims on campus and threat to 

homeland security.   
2. The Social Affairs Unit released a report alleging that some British universities “may have become, and may 

still be, safe havens for terrorist ideas and recruits.” 
3. The Terrorism Bill 2005 has been condemned by civil libertarian groups, human rights activists and by 

University Colleges Union (UCU) as an unjustified restriction on academic freedom. 
4. Islamophobic policies, religious profiling and bans on religious clothing are being implemented by universities 

in the name of security.  
5. Political activism and the right to peaceful protest and engagement are being threatened, and current ‘anti-

terror’ legislation has been abused to curtail those rights.  

 

Conference Further Believes: 

1. Political activism on campus should be endorsed and encouraged. 
2. MI5, Special Branch and the police have been actively spying, harassing and intimidating students on 

campus. 
3. Special Branch sought to recruit numerous members of Islamic Societies on campuses 

4. Following calls on universities to crack down on “extremism” and spy on students, and the creation of 
CampusWatch, more Muslim students will become victims of harassment by Special Branch leading to fewer 
Muslim students becoming involved in Islamic Societies, Students’ Unions or any political societies. 

5. Islamic Societies, that throughout the country have championed human rights, community improvement, 
social dialogue and engagement, are an integral part of the student community and a mechanism towards 
social cohesion 

 

Conference Resolves: 

1. That the NUS president writes a letter to the police, MI5 and home office opposing the anti-terror legislation 
and spying on campuses. 

2. The NUS reaffirm the right of freedom of expression and provide free guidance literature to students, advising 

how to act if approached by security services 
3. That NUS start a new campaign called ‘War on Terror Week’ to highlight the effects of such draconian anti-

terror laws that exist in the UK. 
4. That NUS start a new campaign called ‘Stop Spying on our Campuses’ to highlight the effects of such 

draconian anti-terror laws that exist in the UK. It will do this through a national campaign and provide 
materials and support to Students Unions 

 

 

 

 

 



Welfare Policy Passed 2012 

 

The Pound in Your Pocket  

 

Conference believes: 

1. Tuition fees are not the only threat to widening participation and adequate student support is a key driver for 
the access and retention, particularly of the most disadvantaged students.   

2. Student support in both HE and FE in England has not risen at all over the past three years, despite sharp 
rises living costs – and the increase in the maximum maintenance loan available to new students in HE in 
2012 only makes up for the value lost over that period. 

3. Calculations reveal that, on average, students in HE experience an annual financial shortfall of £8,037, 

presumably to be made up by parental contributions, savings or income from part-time work. 
4. EMA and ALG were vital sources of support for FE learners.  
5. Threats to Care to Learn funding and local authority travel subsidy budgets open the most vulnerable students 

up to even greater barriers to accessing and remaining in education.  
6. The loss of these sources of support is already taking effect – there have been significant decreases in college 

applications  in at least 50% of colleges since the abolition of EMA 

7. The implementation of the Article 4 Directions in the Private Rented Sector, which gives Local Authorities the 
power to restrict the number of rented properties in any given area, will inflate rent in typically ‘student areas’. 

8. In the new access agreements under the National Scholarship Programme (NSP), institutions should opt for 
forms of income support, i.e. bursaries and/or accommodation discounts, mainly because immediate 
maintenance support represents much greater value than fee waivers that will both depreciate vastly over 
time in value, but also not even be realised by a predicted 40% of graduates who will never repay these 

anyway. 
9. The NSP, which was one of the few concessions of the new fee regime, promising students an injection of 

£300 million a year in student support, has now been undermined by the government’s pressure on 
institutions to adopt fee waivers instead of bursaries, which actually represents a net real-term reduction of 
the money in students' pockets of roughly £70 million from the old system.  

10. That the government and institutions would impoverish students and con them out of the much needed 
support that they were promised under the reforms, by trying to lessen the financial burden of fee loans on the 
treasury, is utterly disgraceful. 

11. Student support needs to be considered within the wider cuts agenda; against the backdrop of the Coalition’s 
attack on the welfare state; in particular on employment, disability, housing and childcare benefits. The impact 
of student income support generally - or rather lack of - hits those who are already disproportionately affected 
by the cuts, i.e. women, disabled, black and LGBT students. 

12. Any working system of student support should not rely upon, or consist solely of, merit-based awards 
systems. They should be based on the needs of students rather than their attainment, and should consider 
the barriers that parental means testing poses, as well as how this money should be administered. 

13. Disabled students should not be excluded from education. Universities and colleges must face up to the 
serious issues of participation and retention that are holding disabled students back.  

14. Now more than ever, NUS must ensure that the Disabled Students Campaign is properly resourced and 
supported. 

15. Disabled students face significant disadvantage within the education system. Compared to the general 
population, they are more likely to live in low-income households, less likely to have qualifications and have 
less prospect of getting a job.  

16. The government’s destructive cuts agenda is hitting disabled students hard, and the potential threat to the 
Disabled Students Allowance is a cause of widespread concern. 

 

Conference Resolves: 

1. To draw together all existing knowledge of the student support landscape and its various components in a 
comprehensive literature review.   

2. To present an alternative vision of how student support should operate that supports those that need it when 

they need it - across the entire spectrum of post-16 education; from further education through to the post-
graduate level. 

3. To lobby the Government to increase state investment in student support, making a case against student 
hardship and student inequality, based upon this alternative vision. 

4. To campaign to protect and extend the financial support provided to disabled students. Working with the 
Higher Education Campaign to lobby universities to ringfence at least 10% of their bursaries for those 

disabled students whose participation has been seriously affected by their disability. 
 

 

Conference Believes: 



1. That a wide disparity exists across the United Kingdom between the costs of living in the cheapest and most 

expensive areas of the country. 
2. That large increases in the cost of rental and for-purchase accommodation across the United Kingdom over 

the past two decades have not been matched by an appropriate increase in the basic maintenance loans and 
grants available to all HE students. 

3. That many students pay out their entire student loan/grant each term in rent. 
4. That increasing living costs are adding further pressure onto students’ personal budgets. 

5. That NUS has found an average shortfall in students’ personal budgets of above £7,000 nationwide. 
6. That the greater number of students are in receipt of income that is very low in comparison with the national 

income scale and that this income is artificially low due to the reliance upon Government-sanctioned loans 
and grants. 

7. That there exists a recent trend for young people to rely more and more on financial support from their 
parents, well into their twenties and even thirties. 

8. That international students and certain other demographic groups may find themselves on a yet lower income 
due to their inability to access UK Government loans and grants, or because of lack of parental support. 

9. That students should be entitled to apply for maintenance loans and grants in line with their regional 
economies. 

10. That the London weighting should be available to areas outside London with similar costs of living. 
11. That officers of the NUS and its Constituent Members should make the case to Government that living and 

rental costs necessitate access to loans and grants in line with regional economies. 
12. That prices paid by students should more closely reflect average student income than the average income of 

all residents of the area in which they live and study. 
13. That both students and parents should expect less parental contribution (particularly in light of recent 

international economic difficulties). 
14. That the buy-to-let bubble, successive Governments’ trend away from social housing and house-building 

programmes and the on-going economic downturn have led to a crisis in housing provision and cost of 
accommodation. 

15. That student financial support is not sufficient to cover summer vacations. 
16. That imminent changes to universities’ access agreements will lead to increased financial hardship for many 

poor students. 
17. That a comprehensive solution to the aforementioned problems can be achieved only by attacking these 

problems from all angles, so as to relieve the need for total success in any one of the following resolutions 
and that some redundancy in this policy is accepted in pursuance of this article. 

18. The basic maintenance loan should adequately support students in full-time education.  
19. The current basic maintenance loan is too low for a number of areas of the country.  
20. The government should consider loan weighting outside of London.  
 

Conference Resolves: 

1. That NUS and its Constituent Members shall directly lobby Government to introduce geographical weighting 
to student support arrangements with the aim of bringing student income in line with local costs of living. 

2. That NUS shall directly lobby its Constituent Members, Government and educational institutions to commit to 

attaining prices on campuses commensurate with average student income, instead of the average income of 
working local residents. 

3. That NUS shall lobby to obtain access to Housing Benefit for students. 
4. That NUS shall lobby to obtain access to Jobseekers’ Allowance for students during the summer vacation. 
5. That NUS shall move to reduce students’ reliance on parental financial contributions. 
6. That NUS and its Constituent Members shall lobby local government and universities to provide more housing 

for students in line with average student incomes. 
7. That NUS shall lobby for the introduction of a UK-wide national minimum standard on living space in line with 

other high-output European economies. 
8. NUS to investigate the viability of weighting outside of London so that students in equally expensive cities are 

properly supported.  
9. NUS to promote any positive findings to the government and lobby them to take action on this issue 

 

 

Localism 

 

Conference believes:  

1. The localism agenda offers both an opportunity and a threat on the local and national level.  

2. Local health services need to be accessible for all students in the vicinity, and that depending on population 
size or student need, there may need to be student-specific services.  

3. Provision of transport needs to be sufficient to ensure that students are able to attend college, university and 



extra-curricular activities, assessing the needs of students in a meaningful way.  

4. That the commissioning of both policing and health provision needs to have included consultation with 
students and students’ unions.   

5. That students’ unions need specialised support to enable them to meet the new demand of enhanced local 
policy making. 

6. That one in three students is a victim of crime (NUS Crime and Safety workshop) 
7. That one in ten students are victims of hate crime (NUS Crime Survey 2009). 

8. That only 8-13% of hate related incidents involving prejudice against a student’s sexual orientation were 
reported to their institution, or the police. (No Place for Hate, 2011). 

9. That third party reporting of crime may be a way of supporting hate crime victims and encouraging them to 
speak up. 

10. That students need to have confidence in reporting mechanisms and their local police team to want to use 
them ad report crime. 

11. That having a strategic plan for engagement between student unions, local policing teams and institutions 
ensures student issues are listened to and reacted to. 

12. That greater communication between local policing teams and student unions fosters greater understanding 
and the ability to influence local priorities for those teams. 

13. As part of the Police Reform & Social Responsibility Act 2011, a new power has been introduced to allow 
licensing authorities to charge a late night levy for premises that have an alcohol licence. 

14. Many Students' Union’s who run commercial bars and other outlets may be affected by this. 
15. Some institutions have/are developing partnerships with private providers (such as Unite and Liberty Living) 
16. Private provider accommodation prices are much higher than institution prices. 
17. There is no pastoral care offered at most private provider accommodation. 
18. Institutions have no steer on lengths of contracts and room allocation within private provider accommodation. 
19. When building new accommodation, some institutions have to provide a percentage of affordable housing for 

the local community. 
20. Pastoral care and student welfare within student accommodation forms an important part of University life 

and living. 
21. The price of private provider accommodation is too expensive for students. 
22. A lack of control over room allocation could lead to segregation of certain groups of students. 
23. Student accommodation is affordable housing and students contribute highly to the local community. 
24. The dispute process is a vital service for students who find it hard to get their deposits back at the end of their 

tenancies. 
25. Between 2007 and 2011 56.32% of tenants received some or all of their deposit back after going through the 

dispute process with TDS. 
26. Currently government guidelines state that "If you live in university halls, or in a house where everyone is 

classed as a full-time student for Council Tax purposes, you’ll be exempt from paying Council Tax." 

27. Currently there is no legal clarity as to whether Postgraduate Research ("PGR") students in their write-up 
phase are exampt from council tax, although in some areas they are granted brief periods of exemption or 
discounts. 

28. As PGR students are just that, students, they should be eligible for exemption while in the write up stage of 
their degree. 

29. To classify as a student for Council Tax purposes a student must be "enrolled to attend a course of education 
lasting for at least one academic or calendar year - and which you are normally required to attend ["either at 
the relevant premises or otherwise"] for at least 24 weeks out of the year and study for, [on average,] at least 
21 hours per week during term time." 

30. Local Authorities have challenged the interpetation of "…either at the relveant preimses or otherwise…", 
arguing that PGR students in their writing up phase do not orginarily meet this requrement and as such 
cannot obtain exemption from council tax during this phase or their studies. 

31. As local councils are becoming more and more thinly funded they are beginning to plug holes and become 
more strict on any local discount arrangements that they have in place, making this problem more widespread 
for Postgraduate Research students. 

32. The Health and Social Care Bill is currently making its way through parliament. 
33. It transfers responsibility for public health from NHS to Local Authorities. 
34. It will create Clinical Commissioning Groups, Health and Well Being Boards and a National Commissioning 

Board. 
35. Healthwatch England will be launched in October 2012 – a consumer champion for the interests of 

patients/carers, advising the new CCGs on the shape of services to ensure local needs are taken into account 
and holding the NHS and Local Authorities to account. 

36. GPs will continue to deliver ‘contraceptive services’ as part of their contract and CASH (contraceptive and 
sexual health) services will be mandated as part of the Public Health requirements. 

37. Brook is the country’s largest young people’s sexual health charity that exists to promote the sexual health of 



young people and those most vulnerable to sexual ill health. 

38. The diversity of our movement should be celebrated and supported.  
39. NUS and many constituent members have made great improvements to meet the needs of disabled students, 

such as implementing access breaks and introducing disabled students officers and committees. 
40. In a recent NUS survey, 8% of disabled students had experienced hate crime and a third were worried about 

being subject to abuse. 
 

Conference Further Believes: 

1. Students' Union’s are leading the way with responsible licensing and retailing. 
2. Students' Union’s put a lot back into their community through civic engagement work. 
3. Anecdotal evidence shows that students rarely go through the dispute process when struggling to get their 

deposit back. 
4. The dispute process can be very long winded and complicated for tenants to complete. 
5. Students have very different tenancy styles compared to others in the private rented sector. 
6. Local Authorities don’t have expertise in commissioning sexual health. 
7. Under this agenda sexual health will become part of local democracy and is potentially subject to vociferous 

attack from those who oppose sexual and reproductive rights – more so than at a national level. 

8. Young people are unlikely to be a priority for Clinical Commissioning Groups and Healthwatch groups. 
9. Young people must be continue to be a priority in sexual health provision and a large majority of the student 

membership fit into the young people demographic. 
10. NUS should use its influence to ensure that students receive adequate sexual health services and that their 

voices are heard on any local commissioning groups, boards and other mechanisms including HealthWatch. 
11. NUS must empower Student Unions to be a part of decision making on local issues that will affect healthcare 

delivery for students. 
12. More must be done to challenge discrimination and prejudice against disabled students, and ensure that our 

movement is open to all. Our unions must be safe, accessible spaces.  
 

Conference resolves:  

1. To produce briefings updating student unions on the changes to local policy development and 
implementation. 

2. To develop a strategy for how to support unions operating in a post-Article 4 Direction world. 
3. To support unions by producing guidance on local authority processes and by identifying a sharing best 

practice on engaging with local authorities.  
4. To lobby ACPO (the Association of Chief Police Officers) to ensure that student unions are engaged with local 

crime commissioner democratic processes. 
5. To produce guidance on how to lobby for a range of local crime initiatives at a local level, for example ‘safe 

havens’. 
6. To lobby the Department of Health to ensure that student unions are consulted on changes to local health 

service provision and that they are engaged with health commissioners so that they can make efforts to 
inform local service provision. 

7. To build on the Get On The Bus campaign to extend the fight against the removal of travel subsidies in FE 
wherever these cuts are proposed. 

8. To work with the Campaign for Better Transport to fight the removal of essential transport services upon 
which students, both HE and FE, depend upon to get to and from university or college. 

9. To ensure that consideration for “non-traditional” students is given when guiding student unions on all local 
planning and policy, including those with dependents, disabled students, international students, or those that 

live at home, are in social housing or commute. 
1. That the NUS Welfare zone will produce a model student engagement plan that seeks to improve and develop 

relationships between student unions and local policing teams. 
2. That information will be collected on successful third party reporting schemes in student unions and this 

practise spread if it is found to be useful. 
10. That the welfare zone will provide guidance on how to influence and lobby for safer neighbourhood initiatives, 

and the setting of local police team priorities.  
11. For NUS to lobby the government for Students' Unions to receive an exemption or fee reduction on the late 

night levy 
12. NUS to lobby universities to review any contracts with private providers. 
13. NUS to research into which institutions have to contribute to affordable housing, looking to lobby the 

government to recognise the difference between private sector and university accommodation. 

14. NUS to run a Unite against Unite campaign to ensure all institutions recognise the important of institutional 
student accommodation.  

15. For NUS to produce a student-friendly guide on the dispute process – how it works and how students can use 
it to get their deposits back when struggling to do so. 



1. For NUS to establish strong working links with Brook in order to lobby for the protection of sexual health 

services and giving young people a voice within local and national systems and structures. 
16. To provide a briefing on the Health and Social Care Bill to Student Unions that will help them understand how 

it will affect students and actions they can take to ensure they are part of the process. 
17. To support the Disabled Students Campaign’s Access Challenge, which educates and encourages students’ 

unions on accessibility.  
18. To work with the Disabled Students Campaign to produce guidance on hate crime reporting.  
19. To encourage disabled students representation in every union.  
20. To promote closer links between the Liberation Campaigns through joint campaigns and  
21. To promote liberateyourself.co.uk as a resource for students unions and activists. 
22. For all members of NEC to complete access training each year   
 

 

Faith and sexuality 

 

Conference Believes 

1. Good mutually respectful relationships between the two groups are more likely to be developed when people 
can express and explore their personal experiences rather than rehearse fixed opposing principles.  

2. Students’ unions are eager for more support and information on how to facilitate such activities.  
3. The student movement can be pivotal in improving the experiences of LGBT students and students with a 

religion or belief (or both) and the relationships between these groups.  

4. Students should be given the opportunity and be encouraged to express their values, beliefs and opinions 
and hear others’ through dialogue.  
 

Conference Resolves 

1. To deliver a project in FE which trains individuals to facilitate conversations where personal experiences are 

explored, rather than rehearsing fixed, opposing principles.  
2. To develop a resource bank for students’ unions in both FE and HE to facilitate their work in this area. 
 

Prevent 

 

Conference Believes 

1. NUS does not believe “radicalisation” to be widespread across universities and colleges in the UK; however, 

we recognise that it might take place on some occasions, and that universities and colleges have a 
responsibility in ensuring the safety of all students and staff.  

2. Open debate, the exchange of opinions and the development of student ideas and understanding are central 
to the culture of universities in promoting freedom of speech and ensuring academic freedom. Similarly, 
freedom of expression and speech are basic human rights to be protected and are protected by law.  

3. It is NUS’ belief that although universities provide obvious fora for those who seek to radicalise students, 

universities are one of the only places where such views and opinions can be challenged effectively in open 
forums and debates.  

4. Students’ unions are at the heart of ensuring our colleges and universities are places in which a diversity of 
people and opinions are not only heard, but celebrated. The range of activities and events that take place in 
students’ unions demonstrate this diversity of interests, ideas and opinions and this is to be generally 
encouraged, not restricted. 

5. NUS should continue to work with its member students’ unions to ensure that where there are risks posed by 
speakers these risks are identified and mitigated. 

6. The language, concepts and unspecific terms of definition used in the Prevent strategy are unhelpfully 
generalist and in some cases problematic, and could well be open to discriminatory interpretations. 

7. The Government does not offer sufficient advice and guidance for institutions, Student Unions, or any other 
student organisation, on how to implement a strategy for dealing with hate speech, non-violent extremism or 

those with radical views on campuses in a positive way; yet is quick to condemn any institution or 
organisation that allegedly fails to meet a set of standards – standards that they haven’t even laid out. 

8. That the refusal to work with and engage in dialogue with student groups, or the condemnation of these 
groups on the grounds of so-called non-compliance will only further marginalise and potentially “radicalise” 
wings of their these groups. 

9. There have been a number of instances, although not necessarily widespread, wherein local implementation 

has been inappropriate and has implicated certain students as being “vulnerable to radicalisation”, such as 
Muslim students. For example, Student Unions have been approached by local Prevent officers asking for 
details of student Islamic society members, and institutions and/or community groups have issued information 
that is by nature prejudice against these groups. This is totally unacceptable. 

10. There is a direct link between the Prevent strategy, the concepts and assertions within it and its inability to 



properly define its terms and objectives, and this poorly conceived implementation 

11. The Prevent strategy targets Muslim students in particular. 
12. The CSC report is Islamophobic. 
13. Students are not criminals and everyone is innocent until proven guilty. 
14. The Prevent review reinforces crude stereotypes of young Muslim people that will only feed prejudice and 

discrimination, and lead to isolation and stigmatisation which will only prevent their continued engagement 
and contribution. 

15. That hate speech threatens to disrupt good campus relations and can provide the ‘mood music’ in which hate 
crime flourishes.  

16. That the freedom to express views can sometimes be tempered by the need to secure freedom from harm for 
students and communities. 

 

Conference Resolves  

1. To stand in solidarity with those negatively affected by Prevent, by broadly opposing the Prevent narrative and 
condemning any specific local implementation that threatens the rights of our members. 

2. For NUS to continue to support students’ unions to implement the guidance, ‘managing the risks associated 
with external speakers’. 

3. For NUS to continue to facilitate dialogue between different student organisations and to continue to support 
student unions in doing the same. 

4. To ensure student unions are equipped with legal advice so that they understand their rights in relation to 
requests from police officers and produce guidance on how to engage with them. 

5. To advice local SUs to not pass on information about members’ religious or political opinions or society 
members lists to the police, university authorities or any other third party. 

6. To encourage SUs to work with campus trade unions and their policies around the Prevent strategy. 
7. To oppose any spying on students. 
8. To reaffirm NUS’ commitment to combatting hate speech and ensuring that student safety and welfare 

remains a fundamental priority within our students unions and institutions.   
9. To reaffirm NUS’ zero tolerance approach to Islamophobia, antisemitism and all forms of racism and 

discrimination.  

10. To continue to support NUS’ No Platform Policy against racists and fascists, whilst recognizing that it can be 
a blunt tool when dealing with difficult issues around hate speech and freedom of speech.  

11. To lobby government and others to provide clearer guidance to universities on balancing the freedom to 
speak with freedom from harm, mirroring the ‘risk based’ approach articulated in the NUS guidance.  

12. To encourage students’ unions and universities to work collaboratively to protect both freedom of speech and 
student safety and welfare. 

 

 

 

Stop and Search 

 

Conference Believes: 

1. The 2011 Education Act includes clauses extending college staff’s authority to Stop and Search students 
without consent for drugs, alcohol, illegal material, potentially stolen property and any material, including 
electronic devices, which may disrupt lessons. 

2. The act allows for staff to look through books, laptops and other electronic devices, and gives the power for 
these devices to be permanently confiscated, have items deleted from, or have the entire contents erased 

3. The 2011 Education Act allows staff to search students without another staff members present in extreme 
circumstances, even if they are of the opposite sex 

4. Statistics from the Home Office show that black, mixed or Asian people are more likely to be stopped and 
searched, with black people seven times more likely than white people. 

5. These powers can be exercised by principals and any member of staff they authorise 
6. Under the Violent Crime Reduction Act 2006, College principals already have powers to stop and search 

students without consent, if they have good reason to suspect a student is carrying a weapon or illegal 
materials 

7. Racism is on the rise across all sections of society: in sport and the media, in politics and in our communities. 
There is a significant rise in Islamophobia and racism and the far right continues to mobilise.  

8. Tory politicians are seeking to divide and rule by blaming Black people, Muslims, immigrants and asylum 
seekers for the economic crisis which has been caused by the bankers and the government’s ‘austerity’ 
policies.  

9. The Tory Prime Minister has been leading the charge with high profile attacks on multiculturalism and 
immigration.  

10. The English Defence League continues to organise violent and racist protests in towns and cities across 



Britain. These far right mobilisations seek to intimidate and attack the Muslim community, including targeting 

Mosques, other places of worship, shops and local businesses.  
11. Unite Against Fascism has continued to play a leading role in working with local campaigns, faith groups, MPs 

and politicians and community leaders to organise peaceful, pro-multicultural mobilisations to defend 
communities from the EDL’s ‘protests’. 

12. It is important for NUS to actively campaign against racism, Islamophobia and anti-Semitism. 
13. Over the past year we have seen a rise of racism on our campuses.  
14. It is unacceptable that both the annual NUS Anti-Racism and Anti-Fascism Conference has been abolished 

and that there is no longer a budget provided for campaigning. Resources are needed to organise national 
events, to produce resources and to train students in how to deal with racism on campuses and it is the 
responsible of NUS to provide them.  

 

Conference Further Believes: 

1. Stopping and searching students creates an atmosphere of insecurity and a lack of trust and will put students 
constantly on edge. 

2. Colleges are described as adult environments, but stop and search will contradict this attribute 
3. As a microcosm of society, colleges will inevitably become arenas of discrimination against Black and Asian 

people 
4. “Reasonable grounds to suspect” and “exceptional circumstances” are loose terms that can easily be 

misinterpreted, opening it to abuse 
5. Vulnerable students are likely to be impacted negatively by the implementation of these measures 
6. The new measures increase the possibility of abuse of students during stop and searches 
7. Colleges and Students’ Unions have a duty to safeguard their students, but this act opens ways to abuse the 

student trust 
8. The measures may have a negative impact on the learning of students, especially where electronic devices are 

wiped clean or permanently confiscated. 
9. Training members of staff is an unnecessary cost to colleges, and only authorised professionals should be 

permitted to carry out stop and searches 
10. Stop and searches not only create a threat to students but also to staff 
11. Vulnerable students e.g. students with specific disabilities and/or victims of abuse may find stop and search 

distressing experiences 
 

Conference Resolves: 

1. To mandate that the VP Welfare and their zone to lobby the Government detailing our concerns as part of a 
high profile FE Welfare campaign to fight for the removal of these clauses 

2. For NUS to produce ‘best practice’ resources in order to support Students’ Unions in actively opposing 
colleges implementing these measures at the governing boards of their institutions 

3. For NUS to support Students’ Unions in fighting for a permanent policy which falls short of these new 
measures, by, for example, adopting the current pre-reform policy on stop and search 

4. To fight for students to have the right to choose the sex of those who search them and to have a witness 
present during the search 

5. To work with the Black Students’ campaign to monitor the statistics of the use of stop and search powers on 
black students in college, to look for any evidence of discrimination 

6. To give Students’ Unions better resources to hold to account any colleges where allegations are made of 
students being searched by a member of staff without another member of staff present. 

7. To lobby to ensure that all searches are carried out by authorised and qualified security staff, if the measures 
are implemented 

8. To lobby the government to put further restrictions into what is meant by “extreme circumstances” or 
“reasonable grounds to suspect” 

9. To lobby to give students the ability to choose between having items confiscated, or to leave the classroom 
10. To lobby colleges to consider the detrimental effect that stop and searches may have on vulnerable students 

and find a better alternative 

11. That stop and search should not be extended to schools and FE.  
12. That NUS writes to the Home Secretary to condemn stop and search, and the racial profiling that goes hand in 

hand with it 
13. That the NUS work with the NUS Black Students’ Campaign to support Students’ Union campaigning on the 

issue.  
14. To work with trade union branches at institutions to organise days of direct action to protest against racist stop 

and search. 
1. Renew our commitment to challenging racism and fascism and re-affiliate to Unite Against Fascism.  
2. Re-establish the NUS Anti-Racism and Anti-Fascism Conference and restore a budget for campaigning 

against racism and fascism.  



3. Work with UAF and NUS Liberation Campaigns to mobilise students to defend the Muslim community under 

siege by violent, racist EDL protests.  
15. Work with Love Music Hate Racism and One Society Many Cultures to support Students’ Unions hosting 

musical, cultural and educational events to celebrate diversity and say no to racism.  
 

 

 Support for students’ taking a year from study   

Conference Believes: 

1. That students may need to take interruptions from their study for a number of reasons including, but not 
limited to; health, mental health, financial and family. 

2. That students have the right to an informed decision as to whether an interruption would be more beneficial to 

their education than carrying on with that year’s study. 
3. That there may be inhibitive reasons other than the educational impact of taking an interruption including, but 

not limited to: VISAs, finances and poor information. 
4. That there is little consistency of information from institutions, Student Finance [England / Wales / NI], local 

councils and national government with respect to policy, procedures and support. 
 

Conference Further Believes: 

1. That students can find themselves in a financial ‘no-man’s land’ when taking a year from study, with respect 
to financial support from Student Finance, their institution or benefit office. 

2. That finding a job short term is increasingly difficult 

3. That financial support from family is never guaranteed 
4. That international students taking a year out may find their VISA revoked if declared as not on a full-time 

course. 
 

Conference Resolves 

1. To generate a database of information and case studies from numerous areas of the UK through engaging 
students and Unions, detailing the differing experience of students taking a year from study. 

2. To create an online resource space for students and students’ unions on the issues surrounding interruptions. 
3. To investigate and generate best-practice recommendations for institutions, Student Finance [England / 

Wales / NI], local councils and national government with student support and the right to an informed decision 
at its core. 

4. To join students unions in lobbying institutions, Student Finance [England / Wales / NI], local and national 
government to provide better support, consistency and information for students considering taking a year 
 

 

Cyber Bullying 

Conference Believes: 

1. According to the National Crime Prevention Centre, over 40% of all teenagers with internet access have 
reported being bullied online in the past year. 

2. Stealing an individual’s name and password to social networking sites to post rumors, gossip or other 
damaging information is the most common type of online bullying; however, it is common for people to use 

social media or blogs to post information and defaced photos of people. Bullying via text and phone calls is 
less common as technology continues to develop.  

3. Cyber bullying affects people of all ages across the country but is most common with teenagers. 
 

Conference Further Believes:  

1. Cyber bullying often has a very negative effect on people and causes some serious emotional damage. 
2. Severe or chronic cyber bullying can leave victims at greater risk for anxiety, depression, and other stress-

related disorders.  
3. In some cases, some teenagers have turned to suicide because of Cyber Bullying. 
4. As technology continues to develop and more teenagers have access to the internet and social networking 

sites, the number of cyber bullying incidents is likely to increase.  
5. It is becoming easier to cause people distress online anonymously, using websites that encourage people to 

spread rumors and create gossip.  
6. Bullying online gives people a wall to hide behind whilst they gain confidence, and further down the line cyber 

bullying could also lead to physical abuse.  
 

Conference Resolves: 

1. Increase awareness around the subject matter by pushing unions to do more campaigning around the subject. 
2. Create a national advice directory, where students can talk to other students or representatives anonymously 



about their troubles. 

3. Encourage students’ unions to publicise the already available support to make more students aware of where 
they can find help. 

4. Lobby institutions to take action on websites that encourage or promote anonymous bullying, encouraging 
unions to push for the websites to be blocked within their institutions.  

5. Call for closer monitoring of the information published on the websites, criminalizing those who can be 
identified. 

6. Lobby the government to put more restrictions in place, stopping more of these websites being created and 
closing down those that already exist. 

 

 

Nations 

 

Conference Believes: 

1. That NUS is a UK wide movement with 6 million members. 
2. That NUS should seek to represent every one of those members. 
3. That the NUS Priority campaign for 2011-2012 ‘Pound in your Pocket’ only applied to English institutions. 

4. That NUS UK should run inclusive campaigns that protect, defend and extend the rights of students from from 
across the UK. 

5. That there is no provision for a full time welfare officer within NUS Scotland, NUS Wales and NUS USI. 
 

Conference Resolves: 

1. To mandate the Welfare Zone to ensure that at least one of their priority campaigns for 2012-2013 is inclusive 
of Scottish, Welsh and Northern Irish institutions. 

2. That for England-only welfare campaigns, the welfare zone will produce briefings and suggestions for how 
these campaigns could be adapted for the devolved nations. 

 

 

Retention 

 

Conference Believes:  

1. The cost of university has increased over the last ten years - not just the cost of tuition fees, but the cost of 
accommodation, food, transport and general living.  

2. NUS has just carried out both the biggest and most far-reaching piece of research on student support and the 
biggest study into hidden course cost in the sector. 

3. Some students will arrive at university without the knowledge, pastoral care, family support and financial 
support they need to thrive.  

4. Of those surveyed by the UCAS ‘Back on Course’ survey, 35% stated the reason for leaving being “course-
related”, whilst 32% stated financial or personal reasons. 

  

Conference Further Believes: 

1. The HE sector has failed to address the issue of retention in our universities. We have little institution by 

institution evidence to show who is leaving our universities early, from what course they are departing, and the 
reasons for their exit.  

2. It is unacceptable students are dropping out Universities often unnoticed and unexamined by their institution.  
3. Every student deserves the opportunity to make the most of their time at university; access to a quality 

student experience should never be undermined by lack of knowledge, funding or support. 
4. Induction at university is a vital way of ensuring students feel supported throughout their time at University. 

Induction should never be confined to the first two weeks of University; it should be student specific and 
carried throughout the length of a student’s degree.  

5. Induction should focus not only on the academic experience, but on all elements of the student experience, 
including pastoral support, finance and extra-curricular opportunities.  

6. Student should never be forced to take a commercial or payday loan to survive at university.  
7. The personal relationship between students and staff can be key to ensuring student problems are addressed 

pro-actively.  
  

Conference Resolves: 

1. Building on the HE zone research on retention and work with the welfare zone lobby the government and 

mission groups to commit to tackling issues driving low retention, specifically where there are “high risk” 
groups.  

2. Lobby all institutions to advertise ALF properly, and lobby to sustain/extend this fund. And using the results of 



the student support research, launch a study into how different modes of financial support, such as statutory 

and discretionary funding, as well as “progress bursaries” and designated funds, impact on retention and 
enhance educational outcomes. 

3. Lobby institutions to include hidden course costs in the overall tuition fee.  
4. For the welfare zone to campaign against commercial and payday loans targeting students and advertise 

information relating to the potential dangers and consequences of these quick fixes.  
5. To enable students’ union to carry out an investigation into the ‘student life cycle’ of different students on their 

campus to establish when students need support. Using this information, students’ unions will be able to 
lobby more effectively for better, focused, induction processes.  

6. Conduct a study into relationships between students and staff and modes of progress monitoring, including a 
study into personal tutor systems and their effectiveness. 

 

 

Against discriminatory immigration 

 

Conference Believes: 

1. A thriving international culture is critical to academic freedom, multicultural experience of all students on 

campus, and research; 
2. International students, as a vulnerable part of the migratory community, are being singled out by the UK 

government as a scapegoat; 
3. Many international students graduating after April 2012 will find it difficult to find work experience after the 

cancellation of Post Study Work visas. 
4. UK Home Secretary Theresa May stated that international students “count towards 2/3 of the net migration in 

the UK” with plans to reduce international students numbers by 80,000 (40%). 
5. Further plans will make it more difficult for international graduates of UK universities to continue study and 

have work experience in the UK (eg. restriction of student visas to five years, requiring students to find a job 
with an income of over £20,000/year, while the average wage in much of the UK is as low as £17,000). 

6. A similar experiment in slashing student visa numbers in Australia resulted in massive harm to the multicultural 
experience and academic research in that country. 

7. Since the change in government, a change in immigration policy has meant huge changes to student visas. 
8. International students have a huge positive cultural impact on the UK and our Universities, making them seats 

of learning, where diversity and internationalism promote positive graduate attributes. 
9. The international student market is projected to be worth £26bn a year to the UK economy by 2025. 
10. The current visas can cause significant problems for international students, who wish to volunteer, complete 

work placements or work experience, or even become a sabbatical officer. 

11. The current visa scheme threatens international recruitment and this could have hugely negative impacts for 
UK HE, considering the competitiveness posed by countries such as Australia, Canada, China and the US. 

12. That there are better ways of tackling bogus colleges than these draconian methods. 
 
 

Conference Resolves: 

1. To work with UK Education Sector and international Education sectors to launch a national and international 
campaign to lobby UKBA, UN to take international students out of the “Net Migration” definition. 

2. To mandate NUS VP HE, VP Welfare, VP Soc & Cit to work closely with NUS International Students Campaign 
on Immigration, with more staff support & resources allocated from NUS 

3. To lobby for more support from UK universities, colleges & national agencies on employability for international 
students after the cancellation of Post Study Work Visa.  

4. To continue supporting the work of NUS International Students Campaign in defending the equal human 
rights, including working rights, of international students; 

5. To take a position of opposing cuts in international student visas, as part of a position of opposition to cuts in 
post-16 education places, and for the restoration of international student visas to their previous number. 

6. To state our opposition and dismay at the new visa changes 
7. To lobby the government to implement a fairer and more flexible system that allows legitimate students to 

attend UK universities and access to the full student experience. 
8. To ask for the creation of a new form of visa for sabbatical officers that is not linked to post study work visas, 

thereby ensuring equality of opportunity for international students.  
 

 
 
 
 

 


