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xfd|f] k|0fxfd|f] k|0fxfd|f] k|0fxfd|f] k|0f    

 
    

:j:y, ;'Gb/, ;';F:s[t pRr k|ljlw o'Qm ;d[4 / Joj:yLt /fhwfgL zx/ lgdf{0f ug{] b[li6sf]0f lnPsf] k|:t't dxfgu/ 

;'wf/ sfo{qmdsf] dfu{ lrqdf pNn]lvt ljleGg s[ofsnfkx? tf]lsPsf] ;do l;df leq} sfof{Gjog u/L Jojl:yt 

sf7df8f}+ zx/ lgdf{0f ug{ xfdL ;Dk"0f{ ljefuLo k|d'vx? dxfgu/jf;Ldf k|0f ub{5f}+ . ;fy} xfd|f ;]jfx?nfO{ 

dxfgu/jf;Lsf] OR5f / rfxgf adf]lhd gofF Joj:yfksLo pks/0fsf dfWodaf6 u'0f:t/Lo, ldtJooL, k|efjsf/L, 

hgd}qL, agfpFb} nlug] s'/fdf ;d]t k|lta4tf JoQm ub}5f}{ . 

 
 
 
 
>L z+s//fh s8]+n   >L zfGtf/fd kf]v/]n   >L b]j]Gb| 8+uf]n  >L ljdn l/hfn  >L afj'/fd uf}td   
   -k|d'v_         -k|d'v_       -k|d'v_      -k|d'v_      -k|d'v_      

 gLlh ;fem]bf/L sfo{qmd       k|zf;g tyf ;+u7g ljsf; ljefu   ef}lts ljsf; tyf lgdf{0f ljefu        zx/L ljsf; ljefu    hg:jf:Yo tyf ;fdflhs Joj:yf ljefu   
  sf=d=kf= 

 
 
 
 
 
 
>L dx]Gb|nfn >]i7    
    -k|d'v_         
cfly{s Joj:yfkg ljefu   
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            sf7df8f}+ dxfgu/ ;'wf/ sfo{qmdsf7df8f}+ dxfgu/ ;'wf/ sfo{qmdsf7df8f}+ dxfgu/ ;'wf/ sfo{qmdsf7df8f}+ dxfgu/ ;'wf/ sfo{qmd    ;+rfng ;ldltsf] kl/ro;+rfng ;ldltsf] kl/ro;+rfng ;ldltsf] kl/ro;+rfng ;ldltsf] kl/ro    
                        cWoIf 
 

 
 
 
 
 
 
 
                         >L lbg]z s'df/ yklnof 

         sfo{sf/L clws[t 
 

       ;b:o    ;b:o         ;b:o      ;b:o 
 
 
 
 
 
 
 
 
>L em+sgfy 9sfn       >L z+s//fh s+8]n  >L zfGtf/fd kf]v/]n    >L b]j]Gb| 8+ufn 
;=sfo{sf/L clws[t        ljefuLo k|d'v      ljefuLo k|d'v     ljefuLo k|d'v 
    
       ;b:o         ;b:o ;lrj         ;b:o        ;b:o 
    
    
    
    
    
    
    
    
>L ljdn l/hfn      >L g"/gLlw Gof}kfg]  >L j;Gt cfrfo{  >L /fd k|;fb kf}8]n 
ljefuLo k|d'v      ;lrjfno k|d'v      sfg"g clws[t  zfvf clws[t 
 
      ;b:o          ;b:o  
 
 
 
 
 
 
 
 
>L o'j/fh vgfn   >L u+ufw/ uf}td 
zfvf clws[t    zfvf clws[t 

ljifo ;"lrljifo ;"lrljifo ;"lrljifo ;"lr  k]hk]hk]hk]h 
 
!= k|:tfjgf  ! 

@= bL3{sfnLg ;f]+r  @ 

#= gLlt tyf sfo{gLlt 

$= ;'wf/sf If]qx? 

%= dfu{ lrq 

^= sfof{Gjog /0fgLlt 

&= lgZsif{ 

 

k|sfzgk|sfzgk|sfzgk|sfzg    ;xof]uL;xof]uL;xof]uL;xof]uL    
>L o'un lszf]/ uf}td 
>L k|an ah|frfo{ 
>L tf]OGb| ;fksf]6f 
>L lji0f' a=af]u6L 
 
k|sfzsk|sfzsk|sfzsk|sfzs    
dxfgu/ ;'wf/ sfo{qmddxfgu/ ;'wf/ sfo{qmddxfgu/ ;'wf/ sfo{qmddxfgu/ ;'wf/ sfo{qmd    
sf7df8f}+ dxfgu/kflnsfsf7df8f}+ dxfgu/kflnsfsf7df8f}+ dxfgu/kflnsfsf7df8f}+ dxfgu/kflnsf    
n}grf}/ . 
kmf]g g+=M $–$#)#&& 
Fax: 977-1-4443742 
Website: www. kathmandu.gov.np 
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k|sfzsLok|sfzsLok|sfzsLok|sfzsLo    
    

cfb/0fLo dxfgu/jf;L ;dIf sf7df8f}+ dxfgu/kflnsfaf6 pknAw u/fpg] ;]jf ;'ljwfx?nfO{ u'0f:t/Lo, 
kl/0ffdd"ns, hgd}qL / k|efjsf/L agfpFb}, ;du| ;]jf k|jfxdf ;]jfu|flxsf] kx'FrnfO{ ;/n / ;xh agfpg k|]lift ;'wf/ 
sfo{qmdsf] dfu{lrqn] dxTjk"0f{ e"ldsf lgjf{x ug]{ 5  eGg] xfd|f] ljZjf; 5 . dfu{lrqsf] sfof{Gjogaf6 sfof{nosf] sfo{ 
;Dkfbgdf pNn]Vo ;'wf/ cfO{ gu/jf;Lsf] glhssf] ;]jfk|bfos ;+:yf æ:yfgLo ;/sf/Æ nfO{ x]g]{ b[li6sf]0fdf kl/jt{g dfq 
x'g] geO{ /fhwfgLsf] ;du| ljsf; / zx/L Joj:yfkgdf ck]lIft ;'wf/ e} :j:y, ;'Gb/, ;';F:s[t, pRr k|ljlwo'Qm, ;d[4 / 
Jojl:yt /fhwfgLsf ?kdf ?kfGt/0f ug]{ dxfgu/kflnsfsf] bL3{sfnLg ;f]+r ;fsf/ x'g d2t k'Ug]5 . 

dfu{lrqsf] sfo{fGjog kZrft dxfgu/kflnsfsf If]qut gLltx? k|i6 x'g], bL3{sfnLg of]hgf th'{df x'g] tyf ah]6 
lgdf{0f / of]hgf sfof{Gjog k|s[ofdf kf/bzL{tf sfod eO{ ;d'bfo kl/rfng dfkm{t ef}lts k"jf{wf/ ljsf;df gu/jf;Ln] 
ckgTj cg'ej ug]{ jftfj/0f >[hgf x'g] ck]Iff ul/Psf]5 . o;af6 ljs]Gb|Ls/0f, ;xeflutf, ;fem]bf/L / ;xsfo{sf] k"0f{ 
cEof; x'g uO{ dxfgu/kflnsfsf] zf;lso k|0ffnLdf Jofks ;'wf/ x'g]5 eGg] xfdLn] 7fg]sf 5f}+ .  

s'g} klg ;+u7gsf k|zf;lgs / Joj:yfksLo hl6ntfnfO{ qmdzM ;Daf]wg ul/Fb} nluFbf  :jefjtM sd{rf/Lx?df sfd 
k|ltsf] nufj a9\g hfg], dgf]jn pRr x'g] Pjd\ pQ/bfoL / hjfkmb]lx sd{rf/L ;+oGq ljsf; x'g uO{ ;'zf;gsf] k|Tofe"lt 
a9\g hfg]5 . dxfgu/ ;'wf/ sfo{qmdsf] dfu{ lrqn] lglb{i6 u/]sf] dxfgu/kflnsfsf sd{rf/LnfO{ sfo{tflnsf ;lxtsf] 
sfdsf/jfxLnfO{ ;xh agfpg], >[hgzLn agfpg] tyf sd{rf/Lsf] sfo{ ;Dkfbgdf cfwfl/t Joj:yfkg k|0ffnLn] Psflt/ 
sd{rf/Lx?sf] a[lQ ljsf;sf] dfu{ k|;:t u/]sf] x'g]5 eg] csf]{lt/ ;]jfu|fxLnfO{ ;]jfk|bfos kbflwsf/Ln] lbg] Note of 

Service Deny  n] ;]jfu|fxL k|lt kbflwsf/L a9L hjfkmb]xL x'g]5g\ .  
 dxfgu/ ;'wf/ sfo{qmdsf] k|:t't dfu{lrqdf pNn]lvt p2]Zo / lqmofsnfkx?nfO{ cfjZostfg';f/ kl/dfh{g / 
kl/jt{g ;d]t ub}{ sfof{Gjog ub}{ nlug] xfd|f] k|ltj4tf /x]sf] s'/f lgj]bg ub}{ o;nfO{ lgtfGt df}lns b:tfj]hsf] ?kdf 
:jLsf/ ul/lbg ;Dk"0f{ dxfgu/jf;L, ;/f]sf/jfnf, gful/s ;dfh, ;fd'bflos ;+:yf, gLlh If]q ;dIf clkn ub{5f}+ . o; 
dfu{lrqnfO{ k|:t't :j?kdf Nofpg cfkm\gf] cd'No ;do / ;xof]u k|bfg ug]{ cfb/0fLo JolQmTjx?M 8f=lx/fd0fL l3ld/], 
8f=bfdf]b/ clwsf/L, 8f=>L s[i0f >]i7, >L v]d/fh g]kfn, >L lnnfd0fL kf}8]nHo", >L u+ufbQ cjl:yHo", >L lszf]/ yfkfHo",    
>L /]ZdL /fh kf08]Ho" nufot k|ToIf jf ck|ToIf ?kdf ;xof]u ug'{x'g] cGo dxfg'efj k|lt xflb{s cfef/ JoQm ub{5f}+ . ;fy} 
dfu{lrq tof/ ug]{ qmddf cleefjsTj k|bfg ug'{x'g] sfo{sf/L clws[t >L lbg]z s'df/ yklnofHo" k|lt ;'wf/ sfo{qmd ;b}j 
cg'u|lxt /xg]5 . ;'wf/ sfo{qmdsf] tof/L / sfof{Gjogdf ;xof]u ;'emfj pknAw u/fpg' x'g] ;xfos sfo{sf/L clws[t, ;a} 
ljefuLo k|d'v, dxfzfvf k|d'v, clws[t, dxfgu/kflnsfdf lqmofzLn ljleGg k]zfut ;+3 ;+u7g tyf cGo sd{rf/Lx?sf] 
;b\efj, >[hgfTds ;'emfj tyf ;'wf/ k|ltsf] lrGtgn] oxfF;Dd cfpg ;Dej ePsf]n] ;a} If]qaf6 lg/Gt/ ;xof]usf] ck]Iffsf 
;fy ;'wf/ sfo{qmdsf] of]  dfu{lrq k|:t't ug{ rfxfG5f}+ .  
    sf7df8f}+ dxfgu/kflnsf sf7df8f}+ dxfgu/kflnsf sf7df8f}+ dxfgu/kflnsf sf7df8f}+ dxfgu/kflnsf     
    dxfgu/ ;'wf/ sfo{qmd dxfgu/ ;'wf/ sfo{qmd dxfgu/ ;'wf/ sfo{qmd dxfgu/ ;'wf/ sfo{qmd     
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dxfgu/ ;'wf/ sfo{qmd dxfgu/ ;'wf/ sfo{qmd dxfgu/ ;'wf/ sfo{qmd dxfgu/ ;'wf/ sfo{qmd , @)^$, @)^$, @)^$, @)^$    

    Metropolitan Reform Porgram, 2008 

!=!=!=!=k|:tfjgfk|:tfjgfk|:tfjgfk|:tfjgf    
sf7df8f}+ dxfgu/kflnsf b]zsf] /fhwfgL gu/ ePsf]n] o;sf] :yfgLo, /fli6«o Pj+ cGt/f{li6«o dxTj / lhDd]jf/L /x]sf] 5  . lj ;+= !(&^ ;fndf 
sf7df8f}+ Do'lgl;kfln6Lsf] u7g ;DaGwL ;gb hf/L eO{ ;kmfO{ c88\fsf] ?kdf :yfkgf ePsf] o; gu/nfO{ zx/L ;]jf ;'ljwfsf] Joj:yfkgdf a9L 
lhDd]jf/ / pQ/bfoL t'NofO{ ;]jf k|jfxdf u'0ffTdstf / u'0f:t/ clea[l4 ug]{ p2]Zon] lj=;+= @)%@ ;fn d+l;/ @( ut] dxfgu/kflnsf] ?kdf :yfkgf 
ul/Psf] xf]] . o;} cg';f/ sf7df8f}+ dxfgu/nfO{ :j:y, ;'Gb/, ;';:j:y, ;'Gb/, ;';:j:y, ;'Gb/, ;';:j:y, ;'Gb/, ;';FF FF:s[t,:s[t,:s[t,:s[t,    ;d[4;d[4;d[4;d[4, , , , pRr k|ljlwo'Qm pRr k|ljlwo'Qm pRr k|ljlwo'Qm pRr k|ljlwo'Qm (High Tech)    / Jojl:yt /fhwfgL zx/sf/ Jojl:yt /fhwfgL zx/sf/ Jojl:yt /fhwfgL zx/sf/ Jojl:yt /fhwfgL zx/sf ?kdf ljsf; 
ug]{  Wo]osf ;fy dxfgu/kflnsfaf6 ljleGg ;]jf ;'ljwfsf] k|jfx / ljsf; lgdf{0f ;DaGwL sfo{x? x'Fb} cfPsf 5g\ . To;}n] gu/df /x]sf P]ltxfl;s, 
k'/ftflTjs / ;fF:s[lts ;Dkbfx?sf] ;+/If0f ;Da4{g tyf zx/L k"jf{wf/x?sf] ;dofg's"n ljsf; / lj:tf/ u/L dxfgu/af;Lx?nfO{ ;/n, ;'ne / 
k|efjsf/L ;]jf k|bfg ug]{ k|d'v bfloTj / lhDd]jf/L sf7df8f}+ dxfgu/kflnsfsf] /xb} cfPsf] 5 .  
    
zx/L k"jf{wf/sf] lgdf{0f, ljsf; / Joj:yfkg b]lv lnP/ dxfgu/af;Lsf b}lgs cfjZostf;Fu ;DalGwt ;fdfGo k|s[ltsf sfdsf/jfxLx? ;xh ?kdf 
pknAw u/fpg] ;Ddsf ljljw sfo{ ug]{ bfloTj / lhDd]jf/L af]s]sf] o; dxfgu/kflnsfn] cfˆgf] e"ldsfnfO{ ;do;fk]If ;'wf/ / kl/jt{g ug{ cfjZos 
b]lvPsf] 5 . o;sf nflu sf7df8f}+ dxfgu/kflnsfn]] ljBdfg ;+u7g ;+/rgf, ;]jf k|jfx k|0ffnL, cfly{s Joj:yfkg, ljsf;sf sfo{ nufotsf ;du| 
lqmofsnfkx?nfO{ kl/0ffdd"ns, Jofj;flos / hgs]lGb|t agfpb} gofF ;fj{hlgs Joj:yfkgsf cfwf/e"t tTjx?nfO{ ;d]t cfTd;ft ub}{ ;]jfu|fxLnfO{ 
pRrtd ;Gt'li6 k|bfg ug{ pko'Qm sfo{k|0ffnL ljsf; u/L cjnDag ug'{kg]{ ePsf] 5 . o;sf] nflu dxfgu/kflnsfn] ;+u7g ljsf; / ;'wf/sf] 
cjwf/0ff / o;sf ;}4flGts Pj+ Jofjxfl/s kIfx?sf] cWoog / ljZn]if0fåf/f cfˆg} kxn / cu|;/tfdf ;'wf/sf k|lqmofnfO{ cfGtl/sLs/0f u/L o;nfO{ 
kl/0ffd'vL agfpg of] sfo{qmd cufl8 ;f/]sf] 5 .  
 
o;cl3 sf7df8f}+ dxfgu/kflnsfsf] ;+:yfut ;'wf/ / ;du| ljsf;sf ;jfndf s]xL sfdx? eP tfklg To;sf] 7f]; Pj+ PsLs[t ;+:yfut k|oTg gePsf] 
xfd|f] cg'ej 5 . ljutdf ePsf k|of;x? ckof{Kt, clgof]lht Pj+ ;dofg's"n gePsf jf tTsfnLg kl/j]zdf /fd|f 7flgPsf ;f]r, of]hgf / sfo{qmdx? 
/fd|/L sfof{Gjog x'g g;s]sf sf/0f dxfgu/kflnsfsf] ;du| ;'wf/ x'g g;s]sf] l:ylt /x\of] . o;y{ dxfgu/kflnsfn] jt{dfg ;'wf/sf] sfo{qmdnfO{ 
cufl8 a9fpFbf ;+u7g ;+/rgf, sfd st{Jo Pj+ clwsf/sf] l:ylt, hgk|ltlglw / sd{rf/Lx?sf] sfo{ If]q / lhDd]jf/Lsf] :ki6tf, ljBdfg sd{rf/L 
Joj:yf / sfo{ljj/0f, lg0f{o k|lqmof / sfo{ljlw, ;|f]t ;fwgsf] pknAwtf / Joj:yfkg Ifdtf, sd{rf/Lx?sf] Ifdtf, hjfkmb]lxtf, pTk|]/0ff, j[lQ 
ljsf;sf] cj:yf, dfgj ;+;fwg ljsf; / Joj:yfkg, ;fj{hlgs ;]jf k|jfxsf] l:ylt, ;/f]sf/jfnfx?sf e"ldsf / lhDd]jf/L tyf dxfgu/af;Lx?sf] 
ck]Iff / b[li6sf]0f h:tf kIfx?df ;xeflutfTds k4ltsf] dfWodaf6 lj:t[t ax;, 5nkmn / cWoog u/L dxfgu/ ;'wf/sf] o; sfo{qmdnfO{ cufl8 
a9fpg cfjZos b]lvPsf] 5 . o;af6 kl/jt{gsf r'gf}tLx?nfO{ Jojl:yt u/L pknAw ;|f]t ;fwgx?sf] ;Ifdtfk"j{s kl/rfng / ;+u7gsf] ;du| 
Ifdtfsf] ljsf;åf/f dxfgu/kflnsfsf] p2]Zo xfl;n ug]{ lgof]lht k|lqmofsf] ?kdf d=;'=sf= :yflkt x'g]5 eGg] ljZjf; ul/Psf] 5 . 
 
sf7df8f}+ dxfgu/kflnsfsf] k|zf;lgs, cfly{s Pj+ ;+/rgfTds 9fFrfdf Jofks ;'wf/ u/L dxfgu/kflnsfn] ;Dkfbg ug]{ ;]jfd"ns tyf ljsf;fTds 
lqmofsnfkx?df kf/blz{tf, hg;xeflutf / k|efjsfl/tf clea[l4 ug{ Pj+ dxfgu/kflnsf k|lt dxfgu/jf;Lsf] ckgTj j[l4 ug{ of] ;'wf/ sfo{qmd 
sf]z]9'Ëf ;fljt x'g]5 eGg] xfd|f] ljZjf; /x]sf] 5 . ;'wf/sf] k|lqmof lg/Gt/, ultzLn / clgjfo{ ePsfn] tyf o;n] dxfgu/nfO{ oyfl:yltaf6 ck]lIft 
lbzf tkm{ cu|;/ x'g 7f]; ;xof]u k'¥ofpg]5 eGg] Wo]on] d=;'=sf=sf]  dfu{lrq tof/ ul/Psf] xf] . of] dfu{lrq tof/ ubf{ jt{dfg sfg"gL kIfsf cltl/Qm 
;+u7gsf] df}h'bf l:yltsf] ;fy} cfly{s, ;fdflhs, ;fF:s[lts, /fhg}lts Joj:yfkg sfo{ Pj+ k|zf;lgs jftfj/0fsf] ;du| cWoog u/L ljutsf k|j[lt, 
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pknlAw, ;d:of, r'gf}tL tyf efjL ;Defjgf / cj;/sf] ljZn]if0f ug]{ k|of; ub}{ of] ;'wf/ sfo{qmd nfu" ubf{ ;+u7gsf cfGtl/s / afXo kIf tyf cGo 
kl/l:ylthGo ljifox?n] k|efljt t'Nofpg ;Sg] s'/fnfO{ ;d]t dWogh/ /flvPsf] 5 .  
cGtdf dxfgu/kflnsfaf6 k|jfx x'g] ;]jf ;'ljwf l56f], 5l/tf], ;/n / u'0f:t/Lo 9+un] kfpg' dxfgu/af;Lsf] clwsf/ xf] / pQm ;]jf ;'ljwf tf]lsPsf] 
;do, d"No / kl/df0fdf u'0ffTds tyf k|efjsf/L 9+un] hg;dIf k'¥ofpg' dxfgu/kflnsfsf] g}lts lhDd]jf/L / j}wflgs bfloTj xf] eGg] s'/fnfO{ s]Gb| 
ljGb'df /fvL tof/ ul/Psf] of] ;'wf/ sfo{qmd sfof{Gjog ubf{ dxfgu/af;Lsf] xLt / sNof0fnfO{ g} k|fyldstf lbOg]5 . dxfgu/kflnsfsf] ;du| bfloTj 
/ lhDd]jf/L k"/f ug]{ ;zQm dfWod eg]sf r':t ;+u7g, ;Ifd Pj+ pTk|]l/t hgzlQm, pQ/bfoL hgk|ltlglw / ;r]t gu/jf;L g} x'g\ eGg] s'/fnfO{ ;'wf/ 
sfo{qmd ;+rfng ubf{ xd]zf Vofn /flvg]5 . To;}n] dxfgu/kflnsfsf hgk|ltlglw Pj+ sd{rf/Lx?df dxfgu/ If]qsf] ljsf;sf nflu cg's"n jftfj/0f 
(Conducive Environment) sf] l;h{gf ug]{ Wo]o, ;'wf/d'vL ;f]+r, kl/jt{gzLn ;+:sf/, >[hgzLn Jojxf/, hgd'vL sfo{z}nL / oyfl:yltaf6 km8\sf] 
dfg]{ c7f]6sf] clej[l4åf/f ;'wf/sf] sfo{qmdn] jfl~5t pknlAw xfl;n ug]{5 eGg] ljZjf;sf ;fy ;'wf/ sfo{qmdsf] dfu{lrq tn k|:t't ul/Psf] 5 .  
    
@=@=@=@=bL3{sfnLg ;f]rbL3{sfnLg ;f]rbL3{sfnLg ;f]rbL3{sfnLg ;f]r    

æ:j:y, ;'Gb/, ;';æ:j:y, ;'Gb/, ;';æ:j:y, ;'Gb/, ;';æ:j:y, ;'Gb/, ;';++++:s[t,:s[t,:s[t,:s[t,    ;d[4;d[4;d[4;d[4,,,,    pRr k|ljlwo'QmpRr k|ljlwo'QmpRr k|ljlwo'QmpRr k|ljlwo'Qm    / Jojl:yt /fhwfgL zx/Æ/ Jojl:yt /fhwfgL zx/Æ/ Jojl:yt /fhwfgL zx/Æ/ Jojl:yt /fhwfgL zx/Æ    
    
#= gLlt tyf sfo{gLlt#= gLlt tyf sfo{gLlt#= gLlt tyf sfo{gLlt#= gLlt tyf sfo{gLlt    

sf7df8f}+ dxfgu/kflnsfn] lglb{Zt u/]sf] bL3{sfnLg ;f]+r æ:j:y, ;'Gb/, ;';+:s[t, ;d[4, pRr k|ljlwo'Qm / Jojl:yt /fhwfgL zx/Æ cg?k 
cfkm\gf ;du{ ultljlwx?nfO{ cufl8 a9fpg cf7j6f dVo gLltut If]q lgwf{/0f u/]sf] 5 . pQm If]qut gLlt tyf sfo{gLltx? b]xfo adf]lhd 
/xg]5g\ . 
    

#=!=#=!=#=!=#=!=zx/L ljsf;zx/L ljsf;zx/L ljsf;zx/L ljsf;    
 
!_ dxfgu/If]qleq lgdf{0f u/Lg] ejgx?df e"sDk k|lt/f]wfTds k|ljlwsf] canDag ug{ ejg lgdf{0f dfkb08 / ejg lgdf{0f ;+lxtf -Building 

Code_ k|efjsf/L 9+un] sfof{Gjog u/Lg]5 . sf=d=kf= If]qleq ejg lgdf{0f ubf{ Vertical Growth sf] cjwf/0ffnfO{ Jojxf/df nfu" ug{ ;Da4 
lgsfox?sf] ;xeflutfdf ejg lgdf{0f dfkb08 ;+zf]wg u/L nfu" u/Lg]5 . dxfgu/kflnsfsf] s'g} vf; If]qdf vf; k|sf/sf ejg jf ef}lts 
;+/rgfsf nflu lglZrt k|sf/sf dfkb08, zt{ / l8hfOg tf]Sg] / lgoGq0f ug]{ u/L cfjZos Joj:yf ldnfOg]5 .  

 
@_ dxfgu/kflnsf;Fu ;Ldfgf hf]l8Psf tyf pkTosfleqsf zx/Ls/0ftkm{ pGd'v ufpF ljsf; ;ldltx?df zx/L cjwf/0ff cg'?k ef}lts k"jf{wf/ 

ljsf; ug{ ;Da4 lgsfox?sf] ;xof]u / ;dGjodf cfjZos k|fljlws ;xof]u pknAw u/fpg kxn u/Lg]5 . To:tf If]qx?sf] ef}lts k"jf{wf/ 
ljsf;, hUuf ljsf;, PsLs[t of]hgf th'{df / ejg lgdf{0f dfkb08sf] sfof{Gjog ug]{ sfo{df ;fem]bf/L / ;xsfo{ u/Lg]5 .  

 
#_ ;xeflutfd"ns k4lt canDag u/L dxfgu/sf ;d:of, cj;/, r'gf}tL / ;Defjgfsf] ljZn]if0fsf] cfwf/df dxfgu/kflnsfsf] cfjlws of]hgf 

tof/ u/Lg]5 . dxfgu/sf] ;du| ljsf; lgdf{0fsf sfo{x? ;~rfng ug{ ;a} ;/f]sf/jfnfx?;Fu ;dGjo u/L o;} cfjlws of]hgf cg'?k ljsf; 
lgdf{0f / ;]jf k|jfxsf] sfo{nfO{ cufl8 a9fpg] k4ltsf] ;+:yfut ljsf; u/Lg]5 .  

 
$_ Jojl:yt zx/Ls/0fsf] lgldQ tYof+sdf cfwfl/t of]hgf th'{df k|lqmofnfO{ ;+:yfut ug{ gu/sf] Digital cfwf/ gS;f / e"–pkof]u gS;f 

cWofjlws u/Lg]5 . o;sf] cfwf/df of]hgf th'{df tyf zx/L ljsf;;Fu ;DalGwt of]hgf tyf sfo{qmdx? ;~rfng  u/Lg]5.   
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%_ lghLIf]qaf6 ;~rflnt 3/38]/L tyf cfjf; ljsf; sfo{qmdnfO{ zx/L ljsf;sf] dfkb08 cg';f/ dxfgu/kflnsfsf] ;dGjodf dfq ;~rfng  
 ug{ kfpg] u/L cfjZos gLlt th'{df u/L nfu" u/Lg]5 .  
 
^_ zx/L cfjfudg tyf oftfoft k|0ffnLnfO{ Jojl:yt ug{ ;Da4 lgsfo tyf lghLIf]qsf] ;xeflutf, ;fem]bf/L / ;xsfo{df 6«flkms cfONof08 / 

;8s k]6Lsf] Joj:yfkg tyf cfd oftfoft k|0ffnLsf] ;'wf/ ug]{ sfo{nfO{ cufl8 a9fOg]5 .  
 
&_ dxfgu/kflnsfIf]qleq /x]sf ljleGg ;fj{hlgs klt{, P]nfgL tyf gbL psf; hldgx?sf] ;+/If0f / pkof]u ug{ ;f] sf] ljj/0f cWofjlws  

u/Lg]5. o;sf] cfwf/df :j:y zx/sf] cjwf/0ff cg';f/ v'NnfIf]q, ;fj{hlgs au}+rf, pBfgsf] ;+/If0f / Joj:yfkg u/Lg]5 .  
 
*_ dxfgu/kflnsfsf] Joj:yfkg / ;~rfngdf /x]sf ;efu[x, ;fj{hlgs pBfg, ;fj{hlgs zf}rfno, cfsfz]k'n, hldg, ejg, a;kfs{, a; 

la;f}gL, v]ns'b d}bfg cflbsf] Joj:yfkgdf ;'wf/ u/L pkfh{gLo sfo{df nufpg lglZrt zt{sf] cfwf/df k|lt:kwf{Tds k|lqmof canDag u/L 
lghL tyf ;fd'bflos If]qnfO{ lgdf{0f, ;~rfng / Joj:yfkgsf] lhDd]jf/L ;'Dkb}+ hfg] gLlt lnOg]5 . 

 
(_ zx/L oftfoft Joj:yf ;'b[9Ls/0fsf] nflu ljleGg kfls{Ë :ynx?sf] klxrfg u/Lg]5 . To:tf :ynx?df k|lt:kwf{Tds k4lt canDag u/L 

;Mz'Ns kfls{Ë Joj:yfkgdf lghLIf]qnfO{ ;xefuL u/fOg]5 .  
 
!)_ ;'s'Daf;L tyf cJojl:yt a;f]af;Lx?sf] ;d:of ;dfwfg ug{ s]Gb|Lo ;/sf/ / cGo lgsfox?;Fu ;dGjo u/L pko'Qm sfo{qmdx? ;~rfng 

u/Lg] 5g\ . ;fj{hlgs hldgdf ePsf] cltqmd0f tyf clgoldt a;f]af;nfO{ of]hgfa4 9+un] qmdzM x6fpFb} ;fj{hlgs hldgnfO{ ;fj{hlgs 
lxtdf pkof]u ug]{ Joj:yf ldnfOg]5 .  

 
!!_ ejg lgdf{0f cg'dlt glnO{ ejg lgdf{0f ug]{, gS;fkf; ljkl/t ejg lgdf{0f ug]{ / ejg lgdf{0f ;DkGg k|df0fkq glng] nufot dfkb08 ljkl/t 

lgdf{0f ug]{ k|j[lQx?nfO{ lg?T;flxt ug{ >f]t, ;fwg / clwsf/ ;DkGg ;+oGqsf] lgdf{0f u/L sfof{Gjog u/Lg]5 . 
 
!@_ dxfgu/kflnsf If]q leqsf k'/ftflTjs tyf wfld{s dxTjsf If]qx?df lgdf{0f x'g] ef}lts ;+/rgfx? kf}/fl0fs snf ;+:s[lt emNsg] k|s[ltaf6 

lgdf{0f ug{ O{R5's JolQm, ;+:yf jf lgsfox?sf] nflu sf=d=kf=n] ljz]if ;x'lnot lbO{g] gLlt lnOg]5 . 

    
#=@=#=@=#=@=#=@=ef}lts k"jf{wf/ ljsf; ef}lts k"jf{wf/ ljsf; ef}lts k"jf{wf/ ljsf; ef}lts k"jf{wf/ ljsf;     
    
!_ dxfgu/If]qdf Jojl:yt ;8s tyf 9nsf] ;d"lrt Joj:yf ug{ hgtfsf] ;xeflutfdf gu/sf] ljsf; hgtfsf] ;xeflutfdf gu/sf] ljsf; hgtfsf] ;xeflutfdf gu/sf] ljsf; hgtfsf] ;xeflutfdf gu/sf] ljsf; eGg] cjwf/0ff cg';f/ hg;xeflutfdf 

cfwfl/t ;8s tyf 9n lgdf{0f sfo{nfO{ cufl8 a9fOg]5 . o:tf of]hgf ;~rfng ubf{ Go"gtd ;xeflutf tf]sL :yfgLo hgtfsf] ;xeflutf 
a9L ePsf] tyf pgLx?af6 ;~rfng / Joj:yfkgsf] lhDd]jf/L lnOPsf of]hgfx?nfO{ k|fyldstf lbOg]5 . 

 
@_ dxfgu/If]qdf vfg]kfgL tyf 9n ;'ljwf lj:tf/ ug{ g]kfn vfg]kfgL ;+:yfg, dxfgu/kflnsf / ;DalGwt pkef]Qmfsf] ;fem]bf/Ldf ;+/rgf 

lgdf{0f, Joj:yfkg / ;]jf lj:tf/sf] sfo{nfO{ cufl8 a9fOg]5 . o; If]qdf ePsf] dxfgu/kflnsf / pkef]Qmfsf] nufgLsf] cfwf/df ;]jf z'Nssf] 
/sd dxfgu/kflnsfn] kfpg] Joj:yfsf] nflu ;DalGwt lgsfodf kxn u/Lg]5 .  

 
#_ dxfgu/If]qsf ;a} ;8s tyf d'Vo rf]sx?df ;8s aQLsf] cfjZos Joj:yf / ;8s aQL dx;'nsf] ;d'lrt Joj:yfkg ug{ dxfgu/kflnsf,  
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g]kfn ljB't k|flws/0f, lghLIf]q / gfu/Ls ;dfhsf] ;xsfo{ / ;xeflutfdf pko'Qm sfo{qmd agfO{ nfu" u/Lg]5 .  
 
$_ dxfgu/If]qsf ;8s / km'6kfysf] lgoldt, k6s], cfjlws dd{t ;Def/, k'g:yf{kgf / :t/f]Ggltsf] sfo{nfO{ cufl8 a9fpg ;8s dd{t ;Def/ 

sf]ifsf] :yfkgf u/Lg]5 . dxfgu/kflnsf, ;8s af]8{ / cGo lgsfox?af6 o; If]qdf k|fKt x'g] /sdnfO{ o;} sf]if dfkm{t ;~rfng u/Lg]5 . 
  
%_ sf7df8f}+ dxfgu/sf] ;8s oftfoft u'?of]hgf -Metropolitan Transport Master Plan_ tof/ ug]{ sfo{ k|f/De u/Lg]5 . ;8s lgdf{0f ;DaGwL ;Dk"0f{  

sfo{x? pQm u'?of]hgf / ;8s ;~hfn -Road Network_ sf] cfwf/df dfq u/Lg] k4ltnfO{ ;+:yfut  u/Lg]5 .  
 
^_ dxfgu/kflnsfsf] k|zf;lgs Joj:yfnfO{ ;'b[9 / e/kbf]{ t'Nofpg dxfgu/kflnsfsf] :jfldTjdf /x]sf ejgx?sf] lgoldt dd{t ;Def/ u/Lg]5 . 

j8f sfof{nox?sf] ejgsf] cfjZostfnfO{ dWogh/ /fvL qmdzM j8f ejg lgdf{0f ub}{+ nlug]5 . xfn ;fj{hlgs hUufdf ePsf j8f 
sfof{nox?sf] hdLgsf] :jfldTj dxfgu/kflnsfdf x:tfGt/0f ug{ cfjZos kxn u/Lg]5 . 

 
&_ ljleGg :yfgx?df ;fj{hlgs lghL ;fem]bf/Lsf] cjwf/0ff cg';f/ ;Da4 ;/f]sf/jfnfx?sf] ;d]t ;xeflutfdf ;fd'bflos ejg, lj>fd :yn, 

ofq' k|tLIffno cflbsf] lgdf{0f / ;~rfngsf] Joj:yf ldnfOg]5 .  
 
*_ dxfgu/ leqsf ;8sx?nfO{ zx/L dfkb08 cg's'n x'g]u/L u'0ffTds ;'wf/,, lgdf{0f / :t/f]GgtL ul/g]5 . To:tf cfof]hgfx? :yfgLo hgtfsf 

jf:tljs ;fd'bflos ;+:yf 6f]n ;'wf/ ;ldlt / pkef]Qmf ;d'x dfkm{t Jofks hgkl/rfng / hg;xeflutfdf ;+rfng ul/g]5 . pkef]Qmf 
;ldlt u7g, kl/rfng / Joj:yfkgdf b]lvPsf s[ltdtf / clgodtfnfO{ x6fO{ jf:tljs pkef]Qmfn] sfd ug]{ jftfj/0f >[hgf u/L sfo{qmd 
;+rfngdf pkef]Qmfx?sf] k"0f{ :jfldTj sfod ul/g]5 . 

 

    
#=#=#=#=####====ljQLo Joj:yfkg tyf >f]tkl/rfngljQLo Joj:yfkg tyf >f]tkl/rfngljQLo Joj:yfkg tyf >f]tkl/rfngljQLo Joj:yfkg tyf >f]tkl/rfng    
  
!_ dxfgu/kflnsfnfO{ >f]tkl/rfng / Joj:yfkgdf ;Ifd / cfTdlge{/ agfpg k|rlnt sfg"g jdf]lhd nufpg ;lsg] /fhZjsf ;a} >f]tx?sf] 

j:t'k/s klxrfg, ljZn]if0f, k|If]k0f / kl/rfng u/Lg]5 .  
 
@_ >f]tkl/rfngnfO{ ;dtfd"ns, k|ultzLn / Gofok"0f{ agfO{ /fhZjsf] bfo/f a[l4 u/Lg]5 . ;a} s/bftfx?sf] ;xeflutfdf /fhZj clea[l4 u/L 

s"n ah]6df cfGtl/s cfDbfgLsf] c+z a[l4 u/Lb} nlug]5 .  
 
#_ dxfgu/kflnsfsf] k'/fgf] k]ZsL a]?h' / aSof}tf c;"nL sfo{nfO{ k|fyldstfsf ;fy cufl8 a9fOg]5 . k]ZsL, a]?h' tyf aSof}tf /sd c;"n 

km5\of]{6 ug{ u/fpg pko'Qm ;+oGq lgdf{0f u/L cfufdL tLg jif{leq a]?h'laxLg cj:yf >[hgf u/Lg]5 .  
 
$_ ljQLo >f]tkl/rfng / Joj:yfkgdf lghLIf]q / gfu/Ls ;dfhsf] ;xeflutf / ;xsfo{nfO{ a9fpFb} nlug]5 . s/ k|zf;g ;'b[9Ls/0f u/L  

s/bftf d}qL agfO ;Dk"0f{ s/bftfnfO{ :jM:km'{t ?kdf s/sf] bfo/fdf NofO{ cfkm"n] lt/]sf s/sf] plrt pkof]u ePsf] 5 eGg] cg'e"lt lbnfO{g]5 
 . dxfgu/kflnsfnfO{ lgoldt / a9L s/ ltg]{ s/bftfx?nfO{ ;Ddflgt ug]{ k/Dk/fnfO{ cem Jojl:yt 9+un] cufl8 a9fOg]5 .  

 
%_ >f]tkl/rfng / Joj:yfkgnfO{ j}1flgs, oyfy{k/s / sDKo"6/Ls[t u/L Jojl:yt / cWofjlws ug{ Database tof/ u/L k|of]u u/Lg]5 . o;sf]  
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lgldQ pko'Qm Computer Software sf] Joj:yf ug'{sf ;fy} sfo{/t sd{rf/Lx?sf] Ifdtf clea[l4df ljz]if Wofg lbOg]5 .   
 
^_ :yfgLo :jfoQ zf;g P]g, @)%%, :yfgLo lgsfo -cfly{s k|zf;g_ lgodfjnL, @)%^ / g]kfn ;/sf/sf] gLltut lg0f{o jdf]lhd lhNnf 

ljsf; ;ldlt dfkm{t sf7df8f}+ dxfgu/kfnsfn] k|fKt u'g{ kg]{ laB't /f]oN6L, hUuf /lh:6«]zg, lgsf;L s/ nufotsf /fhZj af+8km+f8sf 
/sdnfO{ :ki6, ljjfb/lxt / lgoldt u/Lg]5 .  

 
&_ dxfgu/kflnsfaf6 ;+sng x'g] ljljw s/, z'Ns tyf j:t'x?sf] c;"nL sfo{nfO{ ;s];Dd s/bftfsf] glhs k'¥ofO{ Psåf/ k|0ffnL cg';f/ /fhZj 

c;"nL ug{ j8f sfof{nox?nfO{ lhDd]jf/ t'NofOg]5 .  
 
*_ dxfgu/kflnsfn] ug]{ /fhZj ;DaGwL lg0f{o / cfly{s sf/f]jf/df kf/blz{tf / ;xeflutf k|aw{g u/Lg]5 . ljQLo cg'zf;g sfod ug{ cfGtl/s 

lgoGq0f k|0ffnLnfO{ ;Ifd agfO{ ljQLo ;"rgfsf] clen]v / k|ltj]bg k|0ffnLnfO{ lgoldt / Jojl:yt u/Lg]5 .  
 
(_ dxfgu/kflnsfsf] >f]t;fwg / ;DklQsf] pRrtd k|of]u / kl/rfngåf/f k|zf;lgs Pj+ cGo cg'Tkfbs vr{df lgoGq0f u/L ljsf; sfo{df u/Lg] 

k"FhLut nufgL a[l4 ub}{ nlug]5.  
 
!)_ dxfgu/kflnsfn] p7fpg] s/, b:t'/ tyf z'Nsx?nfO{ Jojl:yt, kf/bzL{ / k|efjsf/L t'Nofpg s/bftf klxrfg u/L nfut cBfjlws ug]{, s/ 

;+sng tyf sfo{ljlw lgb{]lzsfx? hf/L ug]{ / s/bftf ;"rgf k|0ffnLsf] :yfkgf ug]{ h:tf sfo{x? k|f/De ul/g]5 .  
 
!!_ sf7df8f}+ dxfgu/kflnsfsf] :jfldTjdf /x]sf], ef]uflwsf/ /x]sf] / dxfgu/kflnsfn] ;+/If0f / kl/rfng ug{ ;Sg] ejg, hUuf hldg tyf cGo 

ef}lts ;DklQsf] clen]v cWofjlws u/L /fhZj cfDbfgL ug]{ dfWodsf] ?kdf kl/rfng u/Lg]5 . o:tf >f]tsf] kl/rfng ubf{ k|lt:kwf{Tds 
k4ltåf/f lghLIf]qnfO{ ;xefuL u/fpFb} nlug] gLlt lnOg] 5.  

   
!@_ dxfgu/kflnsfsf] ljsf; lgdf{0f tyf ;]jf;'ljwf k|jfx ug{ cfjZos kg]{ ljQLo >f]tsf] sdLnfO{ k"lt{ ug{ g]kfn ;/sf/, bft[ lgsfo tyf 

;+3;+:yf / lghLIf]q Pj+ gfu/Ls ;dfh nufot ;a} ;+efJo cfGtl/s Pj+ jfXØ >f]tsf] clwstd kl/rfng u/Lg]5 . 
 
!#_ ;DklQ d"NofÍg ug]{ k|fjwfgnfO{ k|efjsf/L agfO{ ;]jfu|fxLx?nfO{ :t/Lo ;]jf k|bfg ug{sf] nflu pQm sfo{nfO{ Ps åf/ k|0ffnL cGt/ut 

;~rfng u/Lg] 5 . o; sfo{sf] nflu /fhZj dxfzfvfnfO{ lhDd]jf/ t'NofO{g] 5 . 
 
!$_ cfGt/Ls /fhZjsf] dxTjk"0f{ >f]tsf] ?kdf lj1fkg s/sf] If]qnfO{ Jofks t'NofO{g] 5 . dxfgu/kflnsf If]qleq u/Lg] la1fkgx?nfO{ If]qut 

cfwf/df juL{s/0f u/L o; sfo{df On]S6«f]lgs dfWodx?sf] k|of]unfO{ cfslif{t ub}{ nuLg] 5 .  
 
!%_ /fhZj k/LrfngnfO{ cem a9L Jojl:yt / k|efjsf/L agfpg ;fgf tyf 7"nf s/bftfx?sf] juL{s/0f u/L ;f]lx adf]lhd /fhZj ;+sngsf] 

k|lqmof cufl8 a9fpg cfjZos k|lqmof k|f/De u/Lg]5 . 
 
!^_ dxfgu/jf;Lx?nfO{ k|bfg u/Lg] ;]jf ;'lawfx? j8f :t/af6g} pknAw u/fpgsf] nflu PsLs[t ;]jf k|0ffnLsf] cjwf/0ffnfO{ cfTd;ft u/L  
 

j8f:t/df lbO{g] jh]6nfO{ clwstd pkof]uL / glthfd'vL agfpg j8fsf] cfo Ifdtf, If]qkmn, hg;+Vof cflbsf] cfwf/df j8fx?nfO{  
juL{s[t u/L ;f]lx cg'kftdf jh]6 lgsf;fsf] k|lqmof z'? ug{ ;"qdf cfwfl/t jh]6 lgsf;f k|0ffnLsf] k|f/De u/Lg]5 . 
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!&_ /fhZj ;+sng clea[l4 ug{ dxfgu/kflnsfn] k|bfg ug{] ;]jfnfO{ sf7df8f}+ dxfgu/kflnsfn] p7fpg kfpg] /fhZj ;Fu cfj4 ul/g]5 . 
 
!*_ /fhZj kl/rfngdf cfGtl/s ;dGjog / ;xof]usf] jftfj/0f agfpg'sf ;fy} ;Dj4 ;/f]sf/jfnf ;Fu cfjZos ;dGjo / cGt/lqmof u/L 

/fhZj kl/rfngdf ;xof]u lnOg]5 .  
 
!(_  axfn s/ nufot ;fgf Joj;foLx?af6 cfos/ p7fpg] clVtof/L sf7df8f}+ dxfgu/kflnsfnfO{ k|Tofof]hg ug{ g]kfn ;/sf/;Fu cg'/f]w 

ul/g]5. 
 
@)_ kmf]x/d}nf Joj:yfkgnfO{ k|efjsf/L agfpg dxfgu/jf;Lsf] 3/÷Joj;fo :ynaf6 kmf]x/ ;+sng u/]jfktsf] ;]jf z'Ns nufO{ c;"n ug{] u/fpg] 

sfo{nfO{ Jojl:yt agfOg]5 .  
 
@!_ sf7df8f}+ dxfgu/kflnsfn] kl/rfng ug{] /fhZj cu|Ld ?kdf j9L kl/rfng ug{ / k'/fgf jSof}tf s/ k|efjsf/L 9+un] ;+sng ug{ ljz]if 5'6sf] 

Joj:yf ldnfOg]5 .  
 
@@_ /fhZj n]vf k|0ffnLsf] ;'b9Ls/0f ul/g]5 . o;sf] nflu /fhZj n]vf lgb{]lzsf hf/L u/L ;Dj4 sd{rf/LnfO{ tflnd cled"lvs/0f sfo{qmd 

;+rfng ul/g]5 . 
 
@#_ j8f sfof{no nufot /fhZj ;+sng ug{] sf7df8f}+ dxfgu/kflnsf cGtu{tsf /fhZj ;Dj4 k|zf;lgs lgsfosf] Ifdtf clej[l4 ul/g]5 . j8f 

sfof{nosf] /fhZj k|zf;gnfO{ ;jn ;Ifd / k|efjsf/L agfOg]5 .  
 
@$_ sf7df8f}+ dxfgu/kflnsfn] lgwf{/0f ug{ ;Sg] s/, ;]jf z'Ns, b:t'/ cflbsf] b//]6 ;do;fdlos ?kn] kl/dfh{g u/L nfu' ul/g]5 . 
 
@%_ kfls{Ë ;DjGwdf :ki6 gLltut Joj:yf ul/ kf/blz{ 9+un] lghL If]q dfkm{t ;~rfng ul/g]5 .  
 
@^_ Joj;fo s/ ;+sng sfo{nfO{ yk k|efjsf/L agfpg Joj;fo s/ c;"nL sfo{df v6Lg] sd{rf/Lx?nfO{ pTk|]/0ff u/fpg lalaw gLlt lnO{g]5 . 

 
#=#=#=#=$$$$====;Fu7g tyf ;+:yfut ljsf;;Fu7g tyf ;+:yfut ljsf;;Fu7g tyf ;+:yfut ljsf;;Fu7g tyf ;+:yfut ljsf;    
        
!_ dxfgu/kflnsfsf] k|zf;lgs Joj:yf, ;f+u7lgs ;+/rgf / ;+:yfut k|0ffnLnfO{ e/kbf]{, r':t, ljZj;gLo, ;Ifd / k|efjsf/L t'NofO{ 

dxfgu/kflnsfaf6 ;Dkflbt sfddf ;xeflutf, hjfkmb]lxtf, kf/blz{tf, ldtJolotf / Goflostf sfod u/Lg]5 .  
 
 
 
@_ dxfgu/kflnsfsf] ;f+u7lgs ;+/rgfnfO{ ;dofg's"n r':t, ;Ifd, ldtJooL, k|lt:kwL{ / glthfd'vL agfpg ;Fu7g cWoogsf] sfo{nfO{ cufl8  

a9fOg] 5 . o; cg';f/ b/jGbL olsg u/L kbgfd / b/aGbL ldnfg ug'{sf ;fy} k|To]s ljefu, dxfzfvf, zfvf, PsfO, j8f sfof{no tyf  
sd{rf/Lx?sf] sfd st{Jo / lhDd]jf/LnfO{ :ki6 u/L lgwf{l/t sfd tyf ;"rssf] cfwf/df d"NofÍg ug]{ k4ltnfO{ :yflkt u/Lg]5 .  
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#_ sd{rf/Lx?sf] sfo{ ;Dkfbg d"Nof+sgnfO{ sfo{ljj/0f;Fu cfj4 u/L j:t'ut, lgoldt / k|efjsf/L agfOg]5 . o;sf] cfwf/df sd{rf/Lx?sf]  

kb:yfkg, a9'jf, tflnd, j[lQ ljsf;, k'/:sf/ / ;hfosf] k4ltnfO{ :yflkt u/L lg/Gt/tf  lbOg]5 .  
 
$_ sd{rf/Lx?sf] j}olQms ljj/0fnfO{ cWofjlws ug{ Personnel Information System -PIS_ sf] Joj:yf u/Lg]5 . sd{rf/Lx?sf ;Dk"0f{ ljj/0fx? o;} 

k4lt cg';f/ Jojl:yt u/L egf{ b]lv cjsfz;Ddsf ;a} k|lqmofx?nfO{ ;+:yfut t'NofO{g]5 .  
 
%_ dxfgu/kflnsfsf] dgf]gog jf :jLs[ltdf :jb]z tyf ljb]zdf x'g] cWoog e|d0f, tflnd, uf]i7L, ;]ldgf/ cflbdf x'g] k|ltlglwTjnfO{ kf/bzL{, 

lgoldt, Gofof]lrt / pknlAwd"ns t'Nofpg cfjZos lgb]{lzsf hf/L u/L nfu" u/Lg]5 . 
 
^_ dxfgu/kflnsfsf] hgk|ltlglw, sd{rf/L tyf cfjZostf cg';f/ cGo If]qdf dfgj z+;fwg ;DaGwL sfo{ ug{ cfjZos >f]t, ;fwg / hgzlQm 

;lxt dfgj z+;fwg ljsf; s]Gb|sf] :yfkgf u/Lg]5 . o; s]Gb| dfkm{t dxfgu/kflnsfsf kbflwsf/L, hgk|ltlglw, sd{rf/L tyf :yfgLo txsf] 
Ifdtf clea[l4sf] lgldQ tflnd, uf]i7L, e|d0f cflb sfo{qmdsf] Joj:yf ldnfOg]5 .  

 
&_ dxfgu/kflnsfsf sd{rf/Lx?sf] of]Uotf, Ifdtf, tflnd, cg'ej / kb cg';f/ cfjZos dfkb08 agfO{ ljefu, dxfzfvf, zfvf tyf j8f 

sfof{nox?sf] sfo{af]em / cfjZostfsf] cfwf/df ;?jf tyf kb:yfkg ug]{ gLlt lnOg]5 .  
 
*_ :yfgLo :jfoQ zf;g P]g jdf]lhd dxfgu/kflnsfaf6 Gofo lg?k0f x'g] ljjfbx?sf] ;dfwfg l56f], 5l/tf] tyf ;/n tl/sfaf6 ug{ u/fpg 

jt{dfg sfo{k|0ffnLdf ;'wf/ u/Lg]5 .  
 
(_ dxfgu/kflnsfIf]qdf cfpg] :yfgLo :t/sf ljjfb / d'2fsf] sfo{ljlw cg';f/ km5\of]{6 ug'{kg]{ ljifonfO{ l56f], 5l/tf], ldtJooL / lbuf] ?kdf 

;dfwfg ug{ dWo:ytf k|0ffnLnfO{ ;+:yfut u/Lg]5 .  
 
!)_ dxfgu/ ;'Joj:yf sfod ug{ ;Da4 lgsfox?sf] ;xof]u / ;xeflutfdf ;8s k]6L cltqmd0f lgoGq0f, ;8s tyf k}bn dfu{ cfjfudg cj/f]w 

lgoGq0f, 5f8f rf}kfof lgoGq0f tyf clgoldt lgdf{0f lgoGq0f h:tf sfo{nfO{ lgoldt, glthfd'vL / k|efjsf/L t'Nofpg ;DefJo ;a} 
pkfox?sf] canDag u/Lg]5 .  

 
!!_ dxfgu/kflnsfsf] sfof{no ejg tyf ef}lts ;+/rgfsf] ;'/Iff k|aGwnfO{ ljz]if Wofg lbOg]5 . dxfgu/kflnsf ejg, ef}lts ;+/rgf, oGq 

pks/0f tyf ;jf/L ;fwgx?sf] cfjZostf cg';f/ jLdf ug]{, u/fpg] Joj:yfnfO{ cufl8 a9fOg]5 . 
 
!@_ ;8s Jofkf/nfO{ Jojl:yt ug{ ;Da4 lgsfox?sf] ;dGjodf cfjZos gLlt tyf sfo{ljlw th'{df u/Lg]5 . ;f] cg';f/ ;8s Jofkf/Lx?nfO{ 

;"rLs[t ug]{, ;8s Jofkf/sf] :yfg tyf ;do lgwf{/0f ug]{ / pgLx?nfO{ s/sf] bfo/fdf Nofpg] sfo{nfO{ k|efjsf/L 9+un] cufl8 a9fOg]5 . 
 
!#_ :yfgLo :jfoQ zf;g lgodfjnL, @)%^ n] lgb]{z u/] cg';f/ sd{rf/L sNof0f sf]ifsf] ;+:yfut Joj:yf u/Lg]5 . o; sf]if dfkm{t 

dxfgu/kflnsfsf sd{rf/Lx?sf] ;]jf lgj[Q ;'lawfsf cltl/Qm lglZrt zt{sf] clwgdf /xL cfjf; shf{ / cf}iflw pkrf/ ;'lawf pknAw 
u/fOg]5 . 

 
!$_ dxfgu/kflnsfsf] sfd sf/jfxLnfO{ l56f]5/L6f], kf/bzL{ / k|efjsf/L agfpgsf] nflu dxfgu/kflnsfdf e-governance k|0ffnLsf] k|f/De u/Lg]5. 
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!%_ dxfgu/kflnsfsf] ;DklQ v/Lb tyf pkof]udf kf/blz{tf Nofpg, vKg] gvKg] ;fdfgx?sf] nut ;DalGwt ljefu, dxfzfvf, j8f tyf cGo  

sfof{nox?df /fVg tyf k'/fgf dd{t of]Uo gePsf ;fdfgx?sf] lnnfd laqmL ug{ cfjZos lhG;L Joj:yfkg sfo{nfO{ ;'b[9 agfO{g]5 . 

    
#=#=#=#=%%%%====jftfj/0f Joj:yfkg jftfj/0f Joj:yfkg jftfj/0f Joj:yfkg jftfj/0f Joj:yfkg     
 
!_ jftfj/0f Joj:yfkgnfO{ x/]s ljsf; sfo{qmddf cfGtl/sLs/0f u/L k|fs[lts jftfj/0fsf] ;+/If0f, ;'/Iff, k'g:yf{kg / a'l4dQfk"0f{ pkof]u ug{ 

hf]8 lbOg]5 .  
 
@_ zx/L If]qdf pTkfbg x'g] kmf]xf]/x?nfO{ xflgsf/s gx'g] kmf]xf]/ -Green Waste or Combustible Waste_, ;fdfGo xfgL k'¥ofpg ;Sg] kmf]xf]/ -Amber 

Waste or Incombustible Waste_ / clt xflgsf/s kmf]xf]/ -Red Waste or Hazardous Waste_ sf] ?kdf juL{s/0f u/L ;+sng ug]{, 5'6\ofpg] -
Segregation_ / clGtd lgisf;g ug{ dfkb08 lgwf{/0f u/L cfjZos s[ofsnfkx? ;~rfng u/Lg] 5g\ .  

 
#_ kmf]xf]/d}nf Joj:yfkg tyf jftfj/0f ;+/If0fsf] ;Gbe{df dfkb08 tf]lsPsf]df ;f] jdf]lhd / gtf]lsPsf] eP ;Da4 kIfsf] ;dGjodf dfkb08 

tf]sL dxfgu/kflnsfIf]qdf x'g] hn, :yn, jfo', Wjlg / cGo k|sf/sf k|b"if0f lgoGq0f ;DaGwL sfo{x? u/Lg]5 .  
 
$_ dxfgu/kflnsfIf]qdf /x]sf gbL, vf]nf, Ogf/, kf]v/L, 9'+u]wf/f, jg, jg:klt tyf cGo k|fs[lts ;Dkbfsf] ;+/If0f / ;b'kof]u u/Lg]5 .  
 
%_ gu/ ;kmfO, kmf]xf]/d}nf ;+sng, juL{s/0f -Segregation_ 9'jfgL / clGtd lgZsf;g ug{sf] lgldQ pko'Qm :yfgsf] Joj:yf, To;sf] ljsf;, 

Joj:yfkg / kmf]xf]/d}nfnfO{ >f]tsf] ?kdf pkof]u ug{ cfjZos Joj:yf ldnfOg]5 .  
 
^_ kmf]xf]/d}nf pTkfbgsf] >f]td} pko'Qm Joj:yfkg u/L Go"gLs/0f, sDkf]li6ª, k'gM k|zf]wg tyf k'gM k|of]u ;DaGwL Joj:yf ldnfpg gu/af;Lx?s} 

;xeflutfdf ;fdflhs kl/rfng, hgr]tgf clea[l4 / cfjZos >f]t ;fwgsf] ljt/0f Joj:yfnfO{ k|efjsf/L t'NofOg]5 .  
 
&_ Polluters Pay sf] l;4fGt canDag u/L kmf]xf]/d}nf ;+sng / Joj:yfkg sfo{nfO{ lbuf] t'Nofpg cf}Bf]lus kmf]xf]/, cf}iflw / c:ktfnhGo kmf]xf]/, 

Jofkf/ Joj;fohGo kmf]xf]/, 3/]n' kmf]xf]/ / cGo k|sf/sf kmf]xf]/sf cfwf/df z'Ns lgwf{/0f u/Lg]5 . o; cg';f/ lghL tyf ;fd'bflos 
;xeflutfdf Joj:yfkgsf] sfo{nfO{ cufl8 a9fOg]5 .  

 
*_ dxfgu/If]qsf d'Vo tyf ;xfos ;8sx?, ;fj{hlgs hldg, gbL tyf vf]nf lsgf/ / cGo pko'Qm :ynx?df j[Iff/f]k0f tyf ;+/If0fsf] sfo{nfO{ 

k|fyldstf lbO{ dxfgu/nfO{ :j:y xl/t gu/L -Healthy Green City_ sf] ?kdf ljsl;t ug{ k|of; u/Lg]5 .   
 
(_ kmf]xf]/d}nf ;+sng / Joj:yfkgsf] b[li6n] l;Fuf] sf7df8f}+ pkTosfnfO{ Ps If]qsf] cjwf/0ff cg';f/ sfo{ ug{ pkTosfsf ;a} :yfgLo lgsfox?,  
 g]kfn ;/sf/, kmf]xf]/d}nf k|jGw tyf >f]tkl/rfng s]Gb|, bft[ lgsfo nufot cGo ;/f]sf/jfnf lgsfox?sf] ;fem]bf/L / ;xof]udf PsLs[t  

sfo{of]hgf tof/ u/L sfo{ ug]{ jftfj/0f tof/ u/Lg]5 .  
 
!)_ jftfj/0fLo b[li6n] xflgsf/s 7flgPsf @) dfOqmf]geGbf tnsf Knfli6s emf]nf -Polythine Bag_ sf] lgoGq0f ug{ tyf k|of]u ePsf Knfli6snfO{  

Jojl:yt ug{ ;DalGwt pBf]uL, Joj;foL, ;/sf/L tyf u}/;/sf/L ;+:yf / gfu/Ls ;dfhsf] ;xeflutfdf ljz]if sfo{qmd ;~rfng u/Lg]5 .  
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!!_ sf7df8f}+ dxfgu/kflnsf tyf pkTosfsf cGo If]qdf zx/L jftfj/0f Joj:yfkg Pj+ ko{6g ljsf;df ;xof]u k'Ug] lsl;dsf :yfgx?sf]  

klxrfg u/L kfs{, pBfg tyf v'Nnf If]qx?sf] :yfkgf, ljsf; / Joj:yfkgsf] k|lqmof cufl8 a9fOg]5 . o:tf sfo{df dxfgu/kflnsfn] pTk|]/s  
  / k|a4{ssf] e"ldsf lgjf{x u/L lghL tyf ;fd'bflos nufgLnfO{ hf]8 lbg]5 .  

 
!@_ dxfgu/jf;Lx?sf] :jf:Yodf kg{ ;Sg] k|lts"n c;/nfO{ Go"g ug{ c:ktfn, Jofkfl/s ejg, xf]6n, pBf]u, snsf/vfgf cflbaf6 pTkfbg x'g] 

kmf]x/d}nfnfO{ Jojl:yt ug{ ;Da4 ;/f]sf/jfnfx?sf] ;xeflutfdf cfjZos pkfox? cjnDjg u/Lg]5 . 
 
!#_ jftjf/0f ;+/If0f / kmf]x/d}nf Joj:yfkgdf hgljZjf; clea[l4 ug{ dxfgu/kflnsfnfO{ ljleGg If]qdf vl08s/0f u/L ;fd'bflos tyf lglh 

;xeflutfdf kmf]x/d}nf Joj:yfkg ug]{ k4ltnfO{ ;:yfut ul/g]5 . 
 

    
#=^=#=^=#=^=#=^=;+:s[lt tyf ;Dkbf ;+/If0f;+:s[lt tyf ;Dkbf ;+/If0f;+:s[lt tyf ;Dkbf ;+/If0f;+:s[lt tyf ;Dkbf ;+/If0f    
 
!_ dxfgu/kflnsfIf]qleqsf P]ltxfl;s, ;f+:s[lts, k"/ftflTjs tyf wfld{s dxTjsf d7dlGb/, u'Daf, r}To, wd{zfnf, kf6Lkf}jf, 9'+u]wf/f cflbsf] 

nut tof/ u/L cWofjlws u/Lg]5 . ;fd'bflos tyf lghLIf]qsf] ;d]t ;xeflutfdf To:tf If]qx?sf] ljsf;, lj:tf/, dd{t ;Def/, /]vb]v, 
;+/If0f / lgoldt ;~rfngsf] pko'Qm Joj:yf ldnfOg]5 .  

 
@_ dxfgu/If]qleqsf ljZj ;Dkbf ;"rLdf k/]sf ;Dkbf :ynx?sf] ;+/If0f, ;Da4{g, ljsf; / Joj:yfkg ;DaGwL ljz]if sfo{qmd agfO{ ;DalGwt 

;ldlt, sf]if, u'7L tyf lgsfosf] ;xeflutfdf sfof{Gjog u/Lg]5 .  
 
#_ dxfgu/kflnsfIf]qsf efiff, ;flxTo, snf, ;+:s[lt, l/ltl/jfh, hfqf kj{, k/Dk/fut ;Lk cflbsf] ;+/If0f, ;Dj4{g, k|j4{g / ljsf; ug{ u/fpg 

;Da4 kIfsf] ;lqmotfdf cfjZos sfo{qmdx? tof/ u/L ;~rfng u/Lg]5 . o:tf] sfo{df ;DalGwt j8f ;ldltx?nfO{ a9L lhDd]jf/ agfpg] 
gLlt lnOg]5 .  

 
$_ dxfgu/kflnsfnfO{ ko{6s uGtJo:ynsf] ?kdf ljsl;t ug{ cGt/f{li6«o :t/df k|rf/ k|;f/sf] Joj:yf ldnfOg]5 . ko{6sx?sf] a;fO cjwL 

nDAofpg ;xof]uL x'g] lsl;dsf ko{6g ljsf; tyf k|j4{g ;DaGwL sfo{qmdx? lghLIf]qsf] ;xeflutfdf ;~rfng u/Lg] 5g\ .  
 
%_ ;Dkbf ;+/If0fsf] lgldQ >f]t ;+sng ug{ xfn ;~rflnt xg'dfg9f]sf b/af/ ;+/If0f sfo{qmd h:tf sfo{qmdx?nfO{ qmdzM lj:tf/ ub}{ nfg] gLlt 

lnOg]5 .  
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#=#=#=#=&&&&====;fdflhs ljsf;;fdflhs ljsf;;fdflhs ljsf;;fdflhs ljsf;    
    
!_ dxfgu/kflnsfsf sd ljsl;tIf]q tyf ljkGg au{ a;f]af; ug]{ If]qdf k|fylds :jf:Yo ;]jf pknAw u/fpg lg/f]wfTds, k|j4{gfTds tyf 

pkrf/fTds :jf:Yo sfo{qmdx? ;~rfng u/Lg]5 .  
 
@_ dxfgu/af;Lsf] :jf:Yo ;'/Iff / pkef]Qmf lxt ;+/If0fsf nflu vfB u'0f:t/ sfod ug]{, ld;fj6 lgoGq0f ug]{, k]o kbfy{ / df;'hGo kbfy{sf] 

u'0f:t/ / dfkb08 sfof{Gjog ug]{, u/fpg] sfo{nfO{ cem Jojl:yt ?kdf cufl8 a9fOg]5 .  
 
#_ dxfgu/kflnsfIf]qleq kl/jf/ lgof]hg, dft[ lzz' sNof0f, lj:tfl/t vf]k, kf]if0f, hg;+Vof lzIff, Pr=cfO=eL P8\; Go"gLs/0f, zx/L DOTS, 

dxfdf/L lgoGq0f h:tf hg:jf:Yo;Fu ;DalGwt lg/f]wfTds Pj+ k|4{gfTds sfo{qmdx?sf] th'{df, sfof{Gjog / lgoGq0f ;DaGwL sfo{ u/Lg]5 .  
 
$_ dxfgu/ tyf pkTosfleq df;'hGo kbfy{sf] ljqmL ljt/0fnfO{ Jojl:yt ug{ lghLIf]qsf] ;xeflutfdf ;'ljwf ;DkGg kz'jwzfnf -Slaughter 

House_ :yfkgf / ;~rfngsf] Joj:yf ldnfOg'sf ;fy} df;' hf+r P]g, @)%% nfu" ug{ kxn u/Lg]5 .  
  
%_ dxfgu/kflnsfåf/f :yflkt cs'kGr/ lrlsT;f k4ltsf] dfWodaf6 dxfgu/jf;Lx?nfO{ ;/n, ;'ne / u'0ffTds :jf:Yo ;]jf pknAw u/fpb} o; 

;]jf s]Gb|nfO{ yk ;xfos s]Gb|x?df lj:tf/ ug'{sf ;fy} k|lt:klw{, cfTdlge{/ / cfw'lgs k|lalwo'Qm t'Nofpb}+ nlug]5 . 
^_ dxfgu/kflnsfsf] pko'Qm :yndf lghL tyf cGo If]qsf] ;xeflutf / ;xsfo{df cfw'lgs zj bfxu[x lgdf{0f, ;~rfng / Joj:yfkg u/Lg]5 . 
 
&_ dxfgu/kflnsfåf/f ;~rflnt ljsf;d"ns Pjd\ ;]jf k|jfx ;DaGwL ;a} sfo{s|dx?df n}+lus d}qL (Gender Friendly) b[li6sf]0f cjnDjg u/Lg]5 

. ;fdflhs ;dfj]zLs/0fsf] k|lqmofnfO{ ;+:yfut ?kdf cufl8 a9fpg dxfgu/If]qsf dlxnf, afnaflnsf, blnt, hghflt, cflbjf;L, h]i7 
gfu/Ls, ckf+u, c;xfo tyf lk5l8Psf ju{, If]q / ;d'bfosf] ;zQmLs/0f ;DaGwL nlIft sfo{qmdx? ;~rfng u/Lg]5g\ .  

 
*_ dxfgu/sf] ;du| ljsf;sf] lglDt u}/ ;/sf/L ;+3;+:yf tyf gfu/Ls ;dfhsf] kl/k'/s e"ldsfnfO{ :yflkt ug{ dxfgu/If]qleq sfo{/t u}/  

;/sf/L ;+3;+:yf, :yfgLo Sna, ;fd'bflos ;+:yf cflbsf] k|f]kmfOn tof/ u/L ;+3;+:yfx?sf] ;'rLs[t ug]{ Joj:yf ldnfO{g]5 .  
dxfgu/kflnsfn] ug]{ ;fd'bflos ljsf; tyf ;fdflhs ;dfj]zLs/0fsf] k|lqmofnfO{ cufl8 a9fpg] lsl;dsf sfo{qmdx? nfut 

;fem]bf/Lsf] cfwf/df pQm ;+:yfx? dfkm{t ug]{ u/fpg] Joj:yf ldnfOg]5 .   
 
(_ dxfgu/kflnsfIf]qleq x'g] hGd, d[To', lajfx, a;fO;/fO / ;DaGw ljR5]b h:tf JolQmut 36gf btf{ ug]{ tyf k|df0fkq lbg] sfo{sf cltl/Qm 

dxfgu/kflnsfaf6 u/Lg] gftfk|dfl0ft / ljleGg l;kmfl/;nfO{ l56f], 5l/tf], lgoldt / k|efjsf/L agfOg]5 .  
 
!)_ dxfgu/kflnsfåf/f ;~rflnt PDa'n]G; ;]jfnfO{ qmdzM ;d'bfodf x:tfGt/0f u/Lg] gLlt lnOg]5 . o;/L ;~rfng ubf{ ;d'bfosf] :jfldTj / 

Joj:yfkg ;'lglZrt u/L dxfgu/kflnsfsf] bfloTjnfO{ qmdzM sd ub}{ nlug]5 .  
 
!!_ dxfgu/ :t/Lo v]ns'b ljsf; ;ldlt u7g u/Lg]5 . o; ;ldltsf] ;dGjodf ;Da4 ;/f]sf/jfnfx?sf] ;xeflutf clea[l4 u/L df;{n cf6{;, 

km"6an, elnan nufot cGo v]ns'bsf] ljsf;sf nflu cfjZos sfo{qmdx? ;~rfng u/Lg] 5g\ .  
 
!@_ lzIffsf] cj;/af6 alGrt tyf ljleGgIf]qdf sfo{/t >lds afnaflnsfx?sf nflu cgf}krfl/s tyf ljz]if z}lIfs sfo{qmdx? ;~rfng u/Lg]    

5g\ . bft[ ;+:yf tyf ;/f]sf/jfnf ;+3;+:yfx?sf] ;xof]u / ;fem]bf/Ldf dxfgu/If]qnfO{ lgs[i6 k|sf/sf] afn>d zf]if0fd'QmIf]qsf] ?kdf :yflkt  
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ug{ ljz]if kxn u/Lg]5 .    
 
!#_ sf7df8f}+ dxfgu/kflnsfIf]qsf ;8s afnaflnsfx?sf] ;+/If0f, ljsf; / k'g:yf{kg ug{ ;Da4 lgsfox?sf] ;xeflutfdf ljj/0f cWofjlws  

u/Lg]5 . ;8s afnaflnsfx?sf] dfgjf]lrt clwsf/sf] ;'lglZrt u/L ;+/If0f / ljsf; ug{ dxfgu/kflnsfsf OR5's ;dfh;]jL 3/wgL tyf 
;fdflhs ;+3;+:yfnfO{ pgLx?sf] k'g:yf{kgdf ;+nUg u/fp+b} nlug]5 . 

 
!$_ kmf]xf]/d}nf Joj:yfkgdf sfo{/t ;kmfO sd{rf/L / pgLx?sf kl/jf/sf] cfwf/e"t lzIff tyf :jf:Yo ;'ljwfnfO{ ;'lglZrt ug{ lghLIf]qdf 

;~rflnt ljBfno Pj+ :jf:Yo ;+:yfx?;Fu ;dGjo u/L lgMz'Ns lzIff tyf :jf:Yosf] ljz]if Joj:yf ldnfOg]5 .  
 
!%_ dxfgu/kflnsfIf]qdf x'g ;Sg] k|fs[lts tyf dfgj >[lht k|sf]k Joj:yfkg sfo{nfO{ Jojl:yt / k|efjsf/L ?kdf ;~rfng ug{ ;Da4 

lgsfox?sf] ;xeflutfdf k|sf]k Joj:yfkg ;DaGwL sfo{ of]hgf tof/ u/L r]tgfd"ns, lg/f]wfTds, pkrf/fTds tyf k'g:yf{kgf ;DaGwL 
sfo{x? ;~rfng u/Lg] 5g\ .  

 
!^_ sf7df8f}+ dxfgu/kflnsfsf] zx/L u/LaL Go"gLs/0f /0fgLlt tof/ u/L ;Da4 ;+3;+:yf tyf lgsfox?sf] ;fem]bf/L / ;xeflutfdf zx/L u/LaL 

Go"gLs/0f ;DaGwL nlIft sfo{s|dx? ;~rfng u/Lg]5 . o; sfo{df zx/L ;fd'bflos ;xof]u sf]if (Urban Community Support Fund) nfO{ a9L 
k|efjsf/L / pknlAwd"ns 9+un] ;~rfng ug{ cfjZos Joj:yf ldnfO{g]5 . 

 
!&_ dxfgu/kflnsf If]qdf nfu" cf}ifw b'Jo{;g la?4sf] sfo{nfO{ ;zQm 9+un] cufl8 a9fpg gLlhIf]q, bft[ lgsfo, u}/ ;/sf/L ;+3;+:yf / cGo 

;Da4 kIfsf] ;xeflutfdf cfjZos sfo{s|dx? ;+rfng ul/g]5 .  

    
    
#=#=#=#=****====;"rgf ;~rf/ tyf cGt/f{li6«««o ;DaGw;"rgf ;~rf/ tyf cGt/f{li6«««o ;DaGw;"rgf ;~rf/ tyf cGt/f{li6«««o ;DaGw;"rgf ;~rf/ tyf cGt/f{li6«««o ;DaGw    
    
!_ ;"rgf k|ljlwnfO{ ljsf; lgdf{0f / ;]jf k|jfxsf] sfo{df k|efjsf/L 9+un] pkof]u ug{ dxfgu/sf] of]hgf k|lqmof, >f]tkl/rfng / vr{ 

Joj:yfkgnfO{ sDKo"6/ k|0ffnL -Computerized_ df cfa4 ug]{ sfo{nfO{ cem ;zQm / k|efjsf/L ?kdf nfu" ug{ kxn u/Lg]5 . dxfgu/kflnsfsf 
gLltut lg0f{o tyf ;fj{hlgs ;/f]sf/sf ljifox?nfO{ j]e;fO6 dfkm{t lgoldt ?kdf ;fj{hlgs u/Lg]5 . o;}u/L dxfgu/kflnsfdf ljB'tLo 
zf;g k|0ffnL -e-governance_ canDag ug]{ u/fpg] tkm{ cfjZos kxn u/Lg]5 . 

  
@_ dxfgu/kflnsfåf/f ;~rflnt d]6«f] Pkm=Pd= ($ ljGb' ^ d]ufxh{sf] 5'§} ;~rfng tyf Joj:yfkg lgb]{lzsf tof/ u/L Jofj;flos Pj+ k|lt:kwL{ 

9+un] ;~rfng ug]{ gLlt clVtof/ u/Lg]5 . sf7df8f}+ dxfgu/kflnsfsf] 6]lnlehg sfo{qmd / d]6«f] Pkm=Pd=af6 pkTosfsf :yfgLo lgsfox?sf 
ultljlw ;d]t k|;f/0f ug{ cfjZos ;fem]bf/L / ;xsfo{ u/Lg]5 .  

 
#_ ;"rgf k|ljlwnfO{ dhj"t u/L ;"rgf k|jfx ug{ sDKo'6/ ;+hfn (Computer Network) lj:tf/ u/L ;j{;fwf/0f hgtfdf dxfgu/ ;DaGwL ;"rgfsf] 

;xh kx'Fr k'¥ofpg dxfgu/ ;"rgf s]Gb| -Metropolis Information Center_ sf] :yfkgf u/Lg]5 . dxfgu/kflnsf ;DaGwL ;Dk"0f{ ;"rgf tyf 
ultljlwx?nfO{ o; s]Gb| dfkm{t ;Dk|]if0f ug]{ / o; ;DaGwdf k[i7kf]if0f -Feedback_ lng] sfo{nfO{ ;+:yfut u/Lg]5 . o;sf] ;fy sf=d=kf=sf] 
ultljlw tyf tYof°x? ;lxtsf] CD k|sfzgdf NofO{g]5 . 
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$_ dxfgu/kflnsfsf] ljsf; lgdf{0f tyf ;Fu7gfTds Ifdtf clea[l4 ug{ j}b]lzs ;xof]u kl/rfng u/Lg]5 . o:tf] ;xof]u kl/rfng ubf{  
dxfgu/kflnsfsf] k|fyldstf, cfjZostf / pkof]lutfnfO{ ljz]if dxTj lbOg]5 .  

 
%_ sf7df8f}+ dxfgu/kflnsfnfO{ :j:y, ;'Gb/, ;';+:s[t, P]ltxfl;s, ;f+:s[lts Pj+ ko{6sLo /fhwfgL zx/sf] ?kdf cGt/f{li6«o hutdf ;'kl/lrt 

u/fO dxfgu/sf] 5lj -Image_ nfO{ pRr /fVg cfjZos k|j4{gfTds sfo{x? u/Lg]5 .  
 

^_ sf7df8f}+ dxfgu/kflnsfn] ljZjsf cGo /fhwfgL tyf d'Vo zx/x? tyf ljleGg cGt/f{li6«o ;+3;+:yfx?;Fu cfk;L efOrf/f ;DaGw ljsf; / ] 
  lj:tf/ ug{sf ;fy} hg:t/sf] s'6gLlt clea[l4 ug]{ sfo{qmdnfO{ cufl8 a9fOg]5 .     

    
 
$$$$= = = = ;'wf/sf If]qx? ;'wf/sf If]qx? ;'wf/sf If]qx? ;'wf/sf If]qx?     
sf7df8f}+ dxfgu/kflnsfsf] ;du| ;'wf/sf nflu b]xfosf If]q klxrfg ul/Psf 5g\ M 

s= ;+u7gfTds ;'wf/ 
v= dfgj ;+;fwg  Jo:yfkg ;'wf/    
u= ljQLo sfo{ s'zntfdf ;'wf/ 
3= kmf]x/d}nf Joj:yfkg  
ª= zx/L ljsf; tyf ef}lts k"jf{wf/ ljsf; / Joj:yfkg  
r= ;'zf;g tyf ;]jf k|jfx  
5= ;"rgf tyf ;+rf/ / ljB'tLo zf;g  
h= hg:jf:Yo tyf ;fdflhs ljsf;  
em= ;+o'Qm ;ldlt  
`= ;+:s[lt ;Dkbf tyf ko{6g 
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dxfgu/ ;'wf/ sfoqm{ddxfgu/ ;'wf/ sfoqm{ddxfgu/ ;'wf/ sfoqm{ddxfgu/ ;'wf/ sfoqm{dsf] dfu{ lrqsf] dfu{ lrqsf] dfu{ lrqsf] dfu{ lrq    
    

;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;;;;LLLLdfdfdfdf    lhDd]jf/LlhDd]jf/LlhDd]jf/LlhDd]jf/L    
d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

s= s= s= s= 
;+u7gfTds ;+u7gfTds ;+u7gfTds ;+u7gfTds 
;'wf/;'wf/;'wf/;'wf/    

!=k|To]s ljefu 
÷dxfzfvf÷ 
zfvf÷j8f 
sfof{no÷;ldlt÷ 
cfof]hgfsf] sfd 
st{Jo clwsf/ 
k'g/fjnf]sg u/L 
r':t b'?:t ;+u7g 
:j?k lgdf{0f ug]{ .  

 

• sfdsf] k|s[lt, sfo{If]q, sfo{k|s[of, 
sfo{k4lt / j[lQljsf; ;d]tsf 
cfwf/df pko'Qm ;+u7g ;+/rgf 
lgdf{0f eO{ ;+rfngdf cfpg]5 . 

• lg0f{osf tx 36\g uO{ a9Ldf tLg 
txdf ;Lldt ePsf] x'g]5 . 

• k|zf;lgs vr{df bz k|ltztn] sdL   
cfpg]5 . 

 
 

!= sf7df8f}+ dxfgu/kflnsfsf] ;+u7g ;+/rgf  tof/ u/L 
nfu"  ug]{ . 

 
@= k|To]s ljefu÷dxfzfvf÷ zfvf÷j8f 
sfof{no÷;ldlt÷kl/ifb\÷cfof]hgf / cGtu{t lgsfosf] 
sfo{;Dkfbg ;"rs ;lxtsf] sfo{ljj/0f tof/ u/L nfu"  
ug]{ . 

 
#= sfo{;Dkfbg ;"rssf cfwf/df lhDd]jf/ 
lgsfo÷sd{rf/L÷kbflwsf/Lsf] sfo{;Dkfbg d"Nof+sg ug]{ 
/ tb\cg';f/ k'/:sf/ / b08sf] Joj:yf ug]{ . 

 

@)^% c;f]h 
d;fGt 
 
@)^% c;f]h 
d;fGt 
 
 
 
@)^% c;f]h 
d;fGt 

d=;'=sf= 
 
 
d=;'=sf= 
 
 
 
 
d=;'=sf= 
 

k|=;+=lj=lj= 
 
 
k|=;+=lj=lj= 
 
 
 
 
k|=;+=lj=lj= 
 

    @= sf7df8f}+ 
dxfgu/kflnsfsf 
;a} ljefu, zfvf, 
cfof]hgf, ;lrjfno 
/ cGtu{tsf] 
lgsfosf]  dfl;s, 
rf}dfl;s / jflif{s 
k|ult lgoldt ?kdf 
k|fKt u/L zx/L 
of]hgf cfof]uaf6 
;dLIff ug]{ kl/kf6L 
:yfkgf ug]{ 
;+:yfut kl/kf6L 
:yfkgf   ug]{ . 

• lgoldt ?kdf nufgL / pknAwLsf] 
dfkg x'g]5 . 

• dxfgu/kflnsfsf] sfddf kf/blz{tf 
k|a4{g x'g]5 . 

 

$= k|To]s ljefu÷dxfzfvf÷zfvf÷j8f 
sfof{no÷;ldlt÷kl/ifb÷ cfof]hgfsf] k|ult ;"rs tof/ 
ug]{ .  

 
%= ljefu÷cfof]hgf÷;lrjfno / cGt{ut lgsfosf] ;"rs 
;lxtsf] k|ult ljj/0fsf] 9fFrf tof/ ug]{ tyf k|To]s 
dlxgfsf] & ut] leq cl3Nnf] dlxgfsf] k|ult ljj/0f 
k7fpg] Joj:yf ug]{ . 

 
^= zx/L of]hgf cfof]unfO{ k|ult ;dLIffsf] ;Dks{ ljGb'sf] 
?kdf ;+:yfut ug]{ . 

 

@)^% 
kmfNu'0f 
d;fGt 
 
 
 
@)^% 
kmfNu'0f 
d;fGt 
 
 
@)^% c;f]h 
d;fGt 
 
 

d=;'=sf= 
 
 
 
 
d=;'=sf= 
 
 
 
d=;'=sf= 

k|=;+=lj=lj= 
 
k|=;+=lj=lj= 
 
 
z=of]=cf= 
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    #=sd{rf/Lx?nfO{ k]zf 

k|lt pQ/bfoL / 
cg'zfl;t t'NofO{ 
sd{rf/L xslxt 
;+/If0f ug]{ tyf 
lqmofzLn k]zfut 
;+:yfx? / 
dxfgu/kflnsf aLr 
;sf/fTds sfo{ 
;DaGw ljsf; ug{ 
cfjZos Joj:yfug]{ .  

• k|zf;lgs cg'zf;g sfod x'g   
hfg]5 . 

• sd{rf/Lsf k]zfut ;+:yf / sf7df8f}+ 
dxfgu/kflnsf aLr ;sf/fTds sfo{ 
;DaGwsf] ljsf; x'g]5 . 

 

&= sd{rf/Lsf] cfrf/ ;+lxtf  tof/ u/L nfu" ug]{ . 
 
*=sd{rf/Lx?åf/f cfkm"n] u/]sf] sfo{ ;Dkfbgsf ljj/0f 
lgoldt ?kdf k]z ug]{ Joj:yf nfu'ug]{ .  

(= sfo{sIfaf6 aflx/ hfg'kbf{ nua'sdf hgfpg] Joj:yf  
ug]{ .  

!)=sd{rf/Lx?sf] xflh/L / cfPsf] uPsf] hgfpg]  ljB'tLo 
sf8{sf] k|of]u ug]{ .  

!!= sd{rf/L o'lgog ;+rfng lgb]{lzsf tof/ u/L nfu"   
ug]{ . 

 

@)^% c;f]h 
d;fGt 
@)^% c;f]h 
d;fGt 
@)^% c;f]h 
d;fGt 
@)^% c;f]h 
d;fGt 
@)^% c;f]h 
d;fGt 

d=;'=sf= 
 
d=;'=sf= 
 
d=;'=sf= 
 
d=;'=sf= 
 
d=;'=sf= 

o'lgogx? 
 
o'lgogx? 
 
k|=;+=lj=lj= / 
o'lgosgx? 
k|=;+=lj=lj= / 
o'lgosgx? 
k|=;+=lj=lj= / 
o'lgogx? 

    $= dxfgu/kflnsfsf] 
Joj:yfkg ;'wf/ 
;DaGwL sfo{nfO{ 
lg/Gt/tf lbg cfjZos 
;+:yfut Joj:yf ug]{ . 

 

• kl/jt{g Joj:yfkgsf nflu zx/L 
of]hgf cfof]udf kl/jt{g Joj:yfkg 
PsfO{ tyf k|To]s ljefudf kl/jt{g 
Joj:yfkg ;DaGwL ;Dks{ JolQm 
tf]lsg]5 .  

  
 

!@=  ;'wf/ sfo{nfO{ lg/Gt/tf lbg zx/L of]hgf cfof]u cGtu{t 
;+:yfTds Joj:yf ug]{ . 

 
!#= kl/jt{g PsfO{ tyf ;Dks{ JolQmx?sf] dfl;s ?kdf $ k6s 

a}7s a:g] .  
 
 

 

@)^% c;f]h 
d;fGt ;Dd  
 
 
@)^% c;f]h 
d;fGt b]lv 
lg/Gt/  

sf=d=kf= 
 
 
 
d=;'=sf= 

z=of]=cf=÷d=;'=sf= 

    %= zx/L of]hgf 
cfof]usf] sfo{ 
ljZn]if0f u/L pko'Qm 
;+u7g ;+/rgf 
;lxtsf] ;+:yfut 
;+oGq ljsf;     
ug]{  .  

• zx/L of]hgf cfof]udf 
k|zf;g÷Joj:yfkgljb\, cy{ljb\, 
sfg"gljb\, zx/L ljsf;ljb\, 
of]hgfljb\ tyf Vofltk|fKt gful/s 
dWo]af6 k|lt:kwf{sf cfwf/df 5gf}6 
ug]{ kl/kf6L sfod x'g]5 .  

!$= sf7df8f}+ dxfgu/kflnsf zx/L of]hgf cfof]u :yfkgf / sf7df8f}+ dxfgu/kflnsf zx/L of]hgf cfof]u :yfkgf / sf7df8f}+ dxfgu/kflnsf zx/L of]hgf cfof]u :yfkgf / sf7df8f}+ dxfgu/kflnsf zx/L of]hgf cfof]u :yfkgf / 
;+rfng ljlgodfjnL @)^$;+rfng ljlgodfjnL @)^$;+rfng ljlgodfjnL @)^$;+rfng ljlgodfjnL @)^$ tof/ u/L nfu" ug]{ . 

 

@)^% c;f]h 
d;fGt ;Dd 

d=;'=sf=  af]8{÷kl/ifb 
-lg0f{osf nflu_ 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/LlhDd]jf/LlhDd]jf/LlhDd]jf/L    
d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

v= dfgj v= dfgj v= dfgj v= dfgj 
;+;fwg  ;+;fwg  ;+;fwg  ;+;fwg  
Jo:yfkg Jo:yfkg Jo:yfkg Jo:yfkg 
;'wf/   ;'wf/   ;'wf/   ;'wf/       

!=dxfgu/kflnsf 
k|zf;gnfO{ bIf, ;Ifd, 
k|lt:kwL{, n}lËs 
;dtfd'vL, pQ/bfoL / 
;dfj]zL agfpg 
hgzlQm of]hgf tof/ 
u/L nfu" ug]{ . 

 
 
 
 
 

•  of]Uo, bIf / k|lt:kwL{ hgzlQm 
cfk"lt{ Joj:yfn] ;'lglZrtf 
kfpg]5 . 

• k/LIff k|0ffnLdf ;'wf/ cfpg]5 . 

• Right Person in Right Place 
sf] cjwf/0ffsf] Jofjxfl/s 
sfof{Gjog x'g]5 . 

• sd{rf/L lgo'lQm, z'? kb:yfkgf, 
;?jf, a9'jf, Jojl:yt x'g]5 . 

• dxfgu/kflnsfsf] sfo{ ;Dkfbg 
Ifdtfdf ;'wf/ cfpg]5 . 

• kfFr jif{ leqdf Core Staff sf] 
;+Vof Ps ltxfOn] 36]sf] x'g]5 . 

!%=sf7df8f}+ dxfgu/kflnsfn] ;Dkfbg ug'{kg]{ 
sfdsf] sfo{ljZn]if0fsf] cfwf/df cfjZos 
b/aGbL k'g/fjnf]sg u/L b/aGbL ;+Vof olsg 
u/L ljefu, dxfzfvf, zfvf, j8fdf tx 
cg';f/sf] b/aGbL ls6fg ug]{ .  

 
!^= sfo{ljZn]if0fsf cfwf/df b/aGbL ;dfof]hg 

tyf kb tyf tx ldnfg ug]{ . 
 
!&= sfo{ljZn]if0fsf cfwf/df :jLs[t b/aGbL 

cg';f/sf k|To]s kbsf]  sfo{ljj/0f tof/ u/L 
nfu" ug]{ . 

 
!*= dxfgu/kflnsfdf lg/Gt/ ul//xg' kg]{ k|d'v 

sfd (Core Function) / ;do tf]sL jf 
aflx/af6 ;Dkfbg ug{ ;lsg] sfd (Non-Core 

Function) nfO{ juL{s/0f u/L ;f]xL cfwf/df 
Core Staff / Non-Core Staff sf] ;+Vof, kb / 
sfo{ljj/0f tof/ ug]{ .  

 
!(= sd{rf/L k|zf;gnfO{  ;dfj]zL agfpg 

;sf/fTds lje]b ;DaGwL gLlt tof/ ug]{ .  
 
@)= hgzlQm cfk"lt{sf nflu lnOg] ;a} kb tyf 

txsf  k/LIffsf] kf7\oqmd lgwf{/0f u/L nfu"  
ug]{ .  

 
@!= kbk"lt{ ;ldltsf] sfo{ljlw tof/ u/L nfu" ug{] . 
 
@@=    sf7df8f}+ dxfgu/kflnsf sd{rf/L ;]jf, ;t{ sf7df8f}+ dxfgu/kflnsf sd{rf/L ;]jf, ;t{ sf7df8f}+ dxfgu/kflnsf sd{rf/L ;]jf, ;t{ sf7df8f}+ dxfgu/kflnsf sd{rf/L ;]jf, ;t{ 

tyf ;+rfng ljlgod @)^$tyf ;+rfng ljlgod @)^$tyf ;+rfng ljlgod @)^$tyf ;+rfng ljlgod @)^$ tof/ ug{] . 
 
@#= dxfgu/kflnsfsf] l/Qm b/aGbLdf lgodfg';f/ 

v'nf tyf a9'jf k|s[ofåf/f kbk"lt{ ug{ jflif{s 
sfo{tflnsf agfO{ nfu" ug]{ . 

@$= :j]lR5s cjsf; ;DaGwL sfo{of]hgf tof/ u/L 
nfu" ug]{ . 

@)^% c;f]h 
d;fGt ;Dd  
 
 
 
 
@)^% c;f]h 
d;fGt ;Dd  
 
@)^% c;f]h 
d;fGt ;Dd  
 
 
@)^% c;f]h 
d;fGt ;Dd  
 
 
 
 
 
@)^^ j}zfv 
d;fGt ;Dd  
 
@)^^ j}zfv 
d;fGt ;Dd  
 
@)^% c;f]h 
d;fGt ;Dd  
 
@)^% c;f]h 
d;fGt ;Dd  
 
@)^% >fj0f ! 
ut]  
 
@)^% >fj0f ! 
ut] b]lv lg/Gt/  

d=;'=sf=  
 
 
 
 
 
d=;'=sf=  
 
 
k|=;+=lj=lj= 
 
 
 
d=;'=sf=  
 
 
 
 
 
 
d=;'=sf=  
 
 
kbk'lt{ 
;lrjfno 
 
kbk'lt{ 
;lrjfno 
 
k|=;+=lj=lj= 
 

k|=;+=lj=lj= 
 
 
 
 
 
k|=;+=lj=lj= 
 
 
d=;'=sf= 
 
 
 
k|=;+=lj=lj= 
 
 
 
 
 
 
k|=;+=lj=lj= 
 
 
d=;'=sf= 
 
 
d=;'=sf= 
 
 
k|=;+=lj=lj= 
 
 
 
 
 
k|=;+=lj=lj= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/LlhDd]jf/LlhDd]jf/LlhDd]jf/L    

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

 @= sfo{/t sd{rf/Lx?sf] 
Ifdtf ljsf; / bIftf 
clea[l4 ug]{ . 

 

• dxfgu/kflnsfdf dfgj ;+zfwg 
ljsf; s]Gb|sf] :yfkgf x'g]5 . 

• jflif{s ?kdf slDtdf rfln; 
hgf sd{rf/Lx?nfO{ cfjZostf 
/ cf}lrTosf cfwf/df :jb]z 
leq}  lgoldt?kdf ljleGg 
vfnsf tflnd tyf k|lzIf0f 
lbg] Joj:yf jflif{s ah]6df 
x'g]5 . 

• sfo{;Dkfbg ;"rssf cfwf/df 
ul/Psf] d'Nof°gsf] cfwf/df 
slDtdf bzhgf sd{rf/LnfO{ 
k|To]s jif{ pRrlzIff cWoog 
tyf j}b]lzs tflnddf ;xefuL 
u/fOg]5 . 

 

@%= dfgj ;+;fwg ljsf; ;DaGwL gLlt / 
sfo{of]hgf tof/ ug]{ . 

@^= cfjZos tflndsf] kf7\oqmd tof/ u/L nfu" 
ug]{ .  

@&= gjk|j]zL sd{rf/LnfO{ ;]jf k|j]z tflnd 
clgjfo{ ug]{ .  

@*= dxfgu/kflnsfsf] sfd sf/jfxL;+u ;DalGwt 
ljifodf x/]s jif{ ;]jfsfnLg tflnd k|bfg ug]{ 
. 

@(= dxfgu/kflnsfdf tflnd ;+rfng ug]{ ;+oGqsf] 
:yfkgf u/L ;+rfngdf Nofpg] . 

#)= sd{rf/Lsf] of]Uotf, Ifdtf / sfo{;Dkfbg 
d'Nof°gsf] cfwf/df  sfo{/t sd{rf/LnfO{ 
k|To]s jif{ pRrlzIff cWoog tyf j}b]lzs 
tflndsf] Joj:yf ug]{ . 

#!= dfgj ;+zfwg ljsf; gLlt / sfo{of]hgf 
cg'?k Ifdtf clea[lsf nflu ah]6 ljlgof]hg 
ug]{ .  

#@= sd{rf/L ;]jf zt{ tyf ;+rfng ljlgod @)^$ 
df k'/:sf/ tyf b08 ;DaGwL :ki6 Joj:yf 
ug]{ .  

@)^% r}q d;fGt 
 
@)^^ cfiff9 
 
@)^% c;f]h 
d;fGt ;Dd  
@)^% c;f]h 
d;fGt ;Dd  
 
@)^^ j}zfv 
d;fGt 
@)^% c;f]h 
d;fGt 
 
 
@)^% >fj0f ! 
ut] b]lv  
 
@)^% c;f]h 
d;fGt 
 

d=;'=sf= 
 
d=;'=sf= 
 
tflnd s]Gb|÷ 
k|=;+=lj=lj= 
 
 
 
d=;'=sf= 
k|=;+=lj=lj= 
 
 
 
 
cf=Jo=lj= 
 
 
k|=;+=lj=lj= 
 

k|=;+=lj=lj= 
 
k|=;+=lj=lj= 
 
k|=;+=lj=lj= 
 
 
 
 
k|=;+=lj=lj= 
 
 
 
 
 
k|=;+=lj=lj=÷ 
d=;'=sf=  
 
d=;'=sf= 

#= ;a} txsf sd{rf/Lx?nfO{ 
sfo{ljj/0f cg';f/sf] 
sfd k|lt lhDd]jf/ / 
hjfkmb]xL agfpg] . 

 
 

• sfo{ ;Dkfbg d"Nof+sgsf] 
cfwf/df ;'ljwf k|bfg ug{ 
Result Based 

Performance ;DaGwL 
cjwf/0ff cjnDag ul/g]5 .  

 

##=    sf7df8f}+ dxfgu/kflnsf sd{rf/L ;]jf, ;t{ sf7df8f}+ dxfgu/kflnsf sd{rf/L ;]jf, ;t{ sf7df8f}+ dxfgu/kflnsf sd{rf/L ;]jf, ;t{ sf7df8f}+ dxfgu/kflnsf sd{rf/L ;]jf, ;t{ 
tyf ;+rfng ljlgod @)^$tyf ;+rfng ljlgod @)^$tyf ;+rfng ljlgod @)^$tyf ;+rfng ljlgod @)^$ df sfo{;Dkfbg 
d'Nof°gnfO{ oyfy{df cfwfl/t agfpg 
cfjZos Joj:yf ug]{ . 

#$=sfo{;Dkfbg d"Nof+sg kmf/fdnfO{ kl/dfh{g u/L   
    nfu' ug]{ .   
#%= sfo{;Dkfbg d"Nof+sgnfO{ lgoldt ug{ x/]s  
    txsf] ;'k/Lj]Ifs ls6fg u/L lhDd]jf/  
    agfOg]5 . 
 

 @)^% c;f]h 
d;fGt ;Dd  
 
 
@)^% c;f]h 
d;fGt ;Dd 
 
@)^% c;f]h 
d;fGt ;Dd 
 

d=;'=sf=  
 
 
 
d=;'=sf= 
 
 
d=;'=sf= 

k|=;+=lj=lj= 
 
 
 
k|=;+=lj=lj= 
 
 
k|=;+=lj=lj= 
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;'wf/sf;'wf/sf;'wf/sf;'wf/sf    
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/L lhDd]jf/L lhDd]jf/L lhDd]jf/L     

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

u= ljQu= ljQu= ljQu= ljQLLLLo o o o 
sfo{ sfo{ sfo{ sfo{ 
s'zntfdf s'zntfdf s'zntfdf s'zntfdf 
;'wf/;'wf/;'wf/;'wf/    

!= sf7df8f}+ 
dxfgu/kflnsfsf] 
cfo–Joo / >f]t 
kl/rfng cj:yfdf 
;'wf/ Nofpg] .  

 

• dxfgu/kflnsfsf] cfo of]hgf    -
tLg jif]{ / kfFr jif]{_ sf cfwf/df cfo 
k|If]k0f ug]{ kl/kf6L nfu" x'g]5 . 
• tLg jif{ leqdf dxfgu/kflnsfsf 
gAa] k|ltzt s/bftfsf] clen]v 
sDKo'6/ k|0ffnLdf /flvg]5 . 
• tLg jif{ leqdf 3/huf s/, 
Joj;fo s/ / 3/huf axfn s/ 
;+sngsf nflu sDKo'6/df cfwfl/t 
ljlnË k|0ffnL nfu" ul/g]5 . 
• Joj;fo s/, 3/hUuf s/, 3/ 
axfn s/, lj1fkg s/, axfn lj6f}/L, 
;jf/L s/ tyf cGo s/ / u}/ s/ 
/fhZj ;+sng ;DaGwL Joj:yfdf yk 
:ki6tf cfpg]5 . 
•  kfFr jif{leqdf sf7df8f}+ 
dxfgu/kflnsfsf] cfGtl/s /fhZj 
kl/rfngdf cf=j= @)^#÷)^$ sf] 
t'ngfdf krf; k|ltztn] a[l4 x'g]5 . 

#^=    sf7df8f}+ dxfgu/kflnsf csf7df8f}+ dxfgu/kflnsf csf7df8f}+ dxfgu/kflnsf csf7df8f}+ dxfgu/kflnsf cfly{s k|zf;g fly{s k|zf;g fly{s k|zf;g fly{s k|zf;g 
ljlgod @)^$ljlgod @)^$ljlgod @)^$ljlgod @)^$ tof/ u/L nfu" ug]{ . 

#&= /fhZj kl/rfngsf] cfjlws of]hgf tof/ 
ug]{ . 

#*= s/bftf clen]v cBfjlws ug{ ;km\6j]o/ 
tof/÷k|fKt u/L Unique Identity 

Number (UIN) sf cfwf/df s/bftfsf] 
clen]v /fVg] Computerized System 
nfu" ug]{ . 

#(= dxfgu/kflnsfsf] s/ tyf u}/s/ /fhZj 
;+sng ug{ j8f sfof{nonfO{ clwsf/ 
k|Tofof]hg u/L lhDd]jf/ agfpg] .  

$)= axfn la6f}/L s/ ;DaGwL gLlt tof/ ug]{. 
$!= /fhZj kl/rfngsf gofF If]q klxrfg ug{ 

cWoog u/L k|ltj]bg tof/ ug]{ .  
$@= df}h"bf P]g lgodn] k|bfg u/]sf t/ 

dxfgu/kflnsf] bfo/fdf gcfPsf s/, 
b:t'/ tyf z'Nssf]  ;DaGwdf cWoog u/L 
;'emfj k|ltj]bg tof/ ug]{ . 

$#= dxfgu/kflnsfn] k|fKt ug'{ kg]{ ljB't 
/f]oN6L, hUuf /lhi6«]hg, lgsf;L s/, 
k|fs[lts >f]t pkef]u s/ cflbaf6 k|fKt 
ug'{kg]{ /fhZj afF8kmfF8 sf] /sd k|fKt ug]{ 
;DaGwdf cWoog u/L ;Da4 lgsfodf k]z 
ug{ k|:tfj tof/ ug]{ . 

$$= cfwf/e't zx/L ;'ljwf -;8s, vfg]kfgL, 
ljB't, 9n_ sf] pknAwtf  / :yfg 
ljz]ifsf] dxTj_ sf cfwf/df 3/hUuf 
d'Nof°g ug{ Metric Addressing System 

;Fu cfj4 ug]{ kl/kf6L nfu" ug]{ . 
$%= ;–z'Ns kfls{Ë ;DaGwL cWoog u/L kfls{Ë 

:ynsf] ljsf; / z'Ns p7fpg] sfo{nfO{ 
Jojl:yt, k|lt:kwL{ / kf/bzL{ t'Nofpg 
ljlgoddf cfjZos Joj:yf  ug]{ . 

@)^% r}q d;fGt 
leq 

@)^% c;f]h 
d;fGt leq 
@)^% c;f]h 
d;fGt leq 

 
 
 

@)^% cfiff9 
d;fGt leq 

 
@)^% r}q d;fGt 

leq 
 

@)^% c;f]h 
d;fGt leq 

 
 

@)^% c;f]h 
d;fGt leq 

 
 
 
 

@)^^ cfiff9 
d;fGt leq 

 
 
 

@)^^ cfiff9 
@)^^ cfiff9 
 d;fGt leq 

d=;'=sf 
 

cf=Jo=lj= 
 

d=;'=sf 
 
 
 
 

sf=d=kf= af]8{ 
 
 

cf=Jo=lj= 
 
 

cf=Jo=lj= 
 
 
 

cf=Jo=lj= 
 
 
 
 
 

GIS zfvf 
 
 
 
 

d=;'=sf= 

cf=Jo=lj= 
 

d=;'=sf= 
 

cf=Jo=lj= 
 
 
 
 

sfo{sf/L clws[t 
 
 

d=;'=sf= 
 
 

d=;'=sf= 
 
 

d=;'=sf= 
 
 
 
 
 
 

d=;'=sf= 
 
 
 
 

cf=Jo=lj= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/L lhDd]jf/L lhDd]jf/L lhDd]jf/L     

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

    @= vr{÷n]vf÷n]vf k/LIf0f 
Joj:yfkgdf ;'wf/ ug]{. 

 
 

• n]vf k|0ffnL / ;fj{hlgs vl/b 
k|0ffnLdf ;'wf/ cfpg]5 .  

• oyfy{df cfwfl/t ah]6 ;dod} tof/ 
x'g]5 . -ah]6sf] cfo / vr{ 
cg'dfgsf] t'ngfdf oyfy{ cfo / vr{ 
bz k|ltzt eGbf a9L b/n] km/ k/]sf] 
x'g] 5}g . _ 

• k]ZsL tyf a]?h" km5\of}{6 
sfo{of]hgfsf] sfof{Gjog kl5 tLg jif{ 
leqdf k]ZsL km5\of}{6 tyf a]?h" 
lgoldt tkm{ krxQ/ k|ltzt  k|ult 
xfl;n x'g]5 . 

 

$^= dxfgu/kflnsfsf] ;fj{hlgs vr{df 
lgoldttf, ldtJolotf / Ps?ktf Nofpg 
cWoog u/L k|ltj]bg tof/ ul/g]5 . 

$&= ;fj{hlgs vl/b PsfO{ Joj:yfkg ;DaGwdf  
     ljlgoddf :ki6 Joj:yf ug]{ . 
$*= k|f]befjL (Accural Accounting System) 

nfO{ cBfjlws u/L k"0f{?kdf nfu"   ug]{ .  
$(= k]ZsL / a]?h" km5\of}{6 ;DaGwL sfo{of]hgf / 

lbUbz{g tof/ u/L nfu" ug]{ .  
%)= jflif{s ah]6 th'{df lbUbz{g tof/ ug]{ .  
  
%!= k|To]s dlxgfsf] % ut] leq cl3Nnf] dlxgfsf] 

cfo Joo ljj/0f ;fj{hlgs ug{ 9fFrf tof/ 
u/L k|s[of lgoldt ug]{ . 

@)^^ j}zfv 
d;fGt leq 

 
@)^^ cfiff9 
d;fGt leq 

@)^^ cfiff9 
d;fGt leq 
@)^% df3 
d;fGt leq 
@)^% c;f]h 
d;fGt leq 
@)^% c;f]h 
d;fGt leq 

 

d=;'=sf=  
 
 

d=;'=sf= 
 

cf=Jo=lj= 
 

cf=Jo=lj= 
 

cf=Jo=lj= 
 

cf=Jo=lj=  

cf=Jo=lj= 
 
 

cf=Jo=lj= 
 

d=;'=sf=  
 

d=;'=sf= 
 

d=;'=sf= 
 

d=;'=sf= 

#  sf7df8f}+ 
dxfgu/kflnsfsf] 
cfˆgf] :jfldTjdf /x]sf] 
/ ef]uflwsf/ k|fKt 
ePsf] ;Dk"0f{ hUuf 
hldg, ejg / cGo 
ef}lts ;DklQsf] nut 
tof/ u/L  ;+/If0f / 
pkof]u ;DaGwL 
cfjZos Joj:yf ug]{ . 

•  dxfgu/kflnsfnfO{ ef]uflwsf/ k|fKt 
tyf dxfgu/kflnsfsf] ;+/If0fdf 
/x]sf] ;DklQsf] :jfldTj k|fKt ug{ 
;DalGwt lgsfo;Fu lgoldt ;Dks{ / 
;dGjodf sfd u/L tLg jif{ leqdf 
To:tf ;DklQx?sf] :jfldTj k|fKt 
ul/g]5 . 

• lglh If]q ;d]tsf] ;xeflutfdf 
dxfgu/kflnsfsf] :jfldTjdf /x]sf 
ef}lts ;DklQx?sf] pkof]uaf6 tLg 
jif{ kl5 s'n cfDbfgLdf bz 
k|ltztsf] of]ubfg k'Ug hfg]5 . 

%@= cfkm\gf] :jfldTjdf /x]sf ;Dk"0f{ ;DklQsf] 
nut tof/ u/L ;+/If0f / ax'pkof]udf 
Nofpg ;DklQ ;+/If0f zfvf;DklQ ;+/If0f zfvf;DklQ ;+/If0f zfvf;DklQ ;+/If0f zfvfsf] ] ] ] :yfkgf u/L 
;+rfngdf Nofpg] . 

 
%#= cfˆgf] dxfgu/kflnsfsf] :jfldTjdf /x]sf 

;Dk"0f{ ef}lts ;DklQx?sf] nut tof/ u/L 
ax' pkof]u ug]{ ;DaGwL lgb]{lzsf tof/ ug]{ . 

      
%$= dxfgu/kflnsfsf] cfˆgf] :jfldTjdf /x]sf] / 

ef]uflwsf/ k|fKt ;DklQsf] ljj/0f k|fKt u/L] 
:jfldTj k|fKt ug{ kxn ug]{ .  

@)^% c;f]h 
d;fGt leq 

    
    
    

@)^% c;f]h 
d;fGt leq 

    
    

@)^% r}q d;fGt 
leq 
    

@)^& ;fn leq 
    

kl/ifb÷af]8{ 
 
 
 
 

sf=d=kf= kl/ifb 
af]8-lg0f{o ug]{ . 
d=;'=sf= d:of}bf 
tof/ ug]{ .  
k|=;+=lj=lj= 

 
 

k|=;+=lj=lj= 

d=;'=sf= 
 
 
 
 

k|=;+=lj=lj= 
 
 
 

ef}=;"=k|=s]=  

$= sd{rf/L sNof0f 
sf]ifnfO{ sd{rf/Lsf] 
clwstd lxt k|j4{g 
ug]{ u/L kl/rfng   
ug]{ .  

• sd{rf/L sNof0f sf]ifsf] /sdsf] 
pkof]udf slDtdf %) k|ltztn] a[l4 
x'g]5 . 

%%= sd{rf/L sNof0f sf]if ;+rfng ;DaGwL lgb]{lzsf 
k'g/fjnf]sg u/L cBfjlws ug]{ .  

 
%^= sf]ifsf] /sdnfO{ 3/hUuf vl/b, ;jf/L ;fwg 

v/Lb h:tf k|of]hgsf nflu lwtf] /fvL Go"gtd 
Jofhdf sd{rf/LnfO{ C0f k|bfg ug]{ . 

 

@)^% r}q d;fGt 
leq 
    

lg/Gt/  

d=;'=sf= 
 
 

sf]if ;+rfng 
;ldlt÷cf=Jo=lj=    

cf=Jo=lj= 
 
 

d=;'=sf= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/L lhDd]jf/L lhDd]jf/L lhDd]jf/L     

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

    %= dxfgu/kflnsfnfO{ 
cfjZos kg]{ cfGtl/s 
tyf afx\o >f]t pknAw 
u/fpg cGt/lgsfo 
;dGjo / cGt/fli6«o 
;DaGwnfO{ Jojl:yt / 
k|efjsf/L agfpg] . 

• dxfgu/kflnsfsf] s"n ah]6df 
j}b]lzs ;xof]u tyf C0fsf] 
of]ubfgdf rfln; k|ltztn] a[l4 
x'g]5 . 

• kfFr jif{ leqdf ljZjsf yk bz 
gu/kflnsfx?;Fu Sister City 

Relation :yfkgf x'g]5 . 

%&= cGt/fli6«o ;DaGw lj:tf/df k|efjsf/Ltf 
Nofpg ;+:yfut Ifdtf clea[l4 sfo{ of]hgf;+:yfut Ifdtf clea[l4 sfo{ of]hgf;+:yfut Ifdtf clea[l4 sfo{ of]hgf;+:yfut Ifdtf clea[l4 sfo{ of]hgf 
tof/ ug]{ . 

 
%*= j}b]lzs ;xof]u kl/rfng / pkof]u ;DaGwL 

cfjZos gLlt tof/ ug]{ . 
 
 
%(= j}b]lzs ;xof]u k|j4{gsf nflu City 

Ambassador sf] Joj:yf ;DaGwL 
lbUbz{g tof/ ug]{ . 

 
 ^)= C0f, cg'bfg / ;xof]u kl/rfngdf 

k|efjsf/Ltf Nofpg ljlgoddf cfjZos 
Joj:yf ug]{ . 

     
 ^!= a}b]lzs ;xof]u tyf C0f k|fKtLsf nflu  

;+:yfut Joj:yf ;'b[l9s/0f ug]{ .  
 
 

@)^^ cfiff9 
d;fGt leq 

    
    

@)^% c;f]h 
d;fGt leq 

    
    
    

@)^% c;f]h 
d;fGt leq 

    
@)^^ cfiff9 
d;fGt leq 

    
    

@)^^ cfiff9 
d;fGt leq 

 

d=;'=sf= 
 
 
 

sf=c= ;=  
 
 
 
 

sf=c= ;= 
 
 

d=;'=sf=  
 
 
 

sf=c= ;=  
 

sf=c= ;=  
 
 
 

d=;'=sf= 
 
 
 
 

d=;'=sf= 
 
 

cf=Jo=lj= 
 
    
    

d=;'=sf= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/LlhDd]jf/LlhDd]jf/LlhDd]jf/L    

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

3= 3= 3= 3= 
kmf]x/d}nf kmf]x/d}nf kmf]x/d}nf kmf]x/d}nf 
Joj:yfkg Joj:yfkg Joj:yfkg Joj:yfkg     

!= kmf]x/d}nf Joj:yfkgsf] 
ljBdfg gLltdf 
k'g/fjnf]sg u/L lghL 
If]q / ;d'bfodf 
cfwfl/t lbuf] 
Joj:yfkgdf hf]8   
lbg] . 

 
 

• kl/dflh{t gLlt  nfu" eP kl5 
dxfgu/kflnsfsf] kmf]x/d}nf Joj:yfkg 
vr{df tLg jif{ leqdf krf; k|ltztn] 
sdL cfpg]5 . 

• kmf]x/d}nf Joj:yfkg ;DaGwL gful/s 
r]tgfdf clea[l4 eO{ lbuf] Joj:yfkgdf 
gful/s ;xeflutf a9\g]5 h;sf sf/0f 
clGtd lgZsf;g:yndf k'¥ofpg' kg]{ 
kmf]x/sf] dfqfdf krf; k|ltztn] sdL 
cfpg]5 . 

 
 
 

^@= kmf]x/d}nf Joj:yfkgsf] ljBdfg gLltdf 
k'g/fjnf]sg u/L ;d;fdlos ;'wf/   ug]{ . 

^#= dxfgu/If]qsf] jftfj/0f ;+/If0f tyf 
xl/ofnL k|j4{g ;DaGwL sfo{ of]hgf tof/ 
u/L nfu" ug]{ .  

^$= kmf]x/d}nf ;+sng, lgisf;g / clGtd 
Joj:yfkgdf ;d'bfo lghL If]qsf] ;xeflutf 
k|a4{g ug{ cfjZos lgb]{lzsf tof/ u/L nfu" 
ug]{ . 

^%= kmf]x/d}nf Joj:yfkgdf gful/s ;xeflutf 
k|a4{g ug{ cfjZos r]tgfd"ns sfo{qmdsf] 
sfo{of]hgf tof/ u/L nfu" ug]{. 

 

@)^^ j}zfv 
d;fGt leq 
@)^%  c;f]h  
d;fGt leq 
 
@)^^ j}zfv 
d;fGt leq 
 
 
@)^%  c;f]h  
d;fGt leq 
 
 
 

jf=Jo=lj= 
 

jf=Jo=lj= 
 
 

d=;'=sf= 
 
 
 

jf=Jo=lj= 
 
 

 

d=;'=sf= 
 

d=;'=sf= 
 
 

jf=Jo=lj= 
 
 
 

d=;'=sf= 
 
 

@=sf7df8f}+ 
dxfgu/kflnsfdf 
k|of]udf /x]sf pks/0f 
tyf ;jf/L ;fwgx?sf] 
k|efjsf/L kl/rfng  
ug]{ . 

 

• lgb]{lzsf nfu" eP kl5 kmf]x/d}nf 
Joj:yfkgdf k|of]u x'g] pks/0f tyf ;jf/L 
;fwgx?sf] ;+rfng vr{df bz k|ltztn] 
sdL cfpg]5 . 

 
• pks/0f tyf ;jf/L ;fwg kl/rfng / 
dd{t ;DaGwL vr{df klRr; k|ltztn] sdL 
cfpg]5 . 

^^= sf7df8f}+ dxfgu/kflnsfdf k|of]udf /x]sf 
pks/0f tyf ;jf/L ;fwgx?sf] kl/rfng 
;DaGwL lgb]{lzsf tof/ u/L nfu" ug]{. 

@)^% df3 
d;fGt leq 

d=;'=sf= 
 

 
 

k|=;+=lj=lj=÷jf= 
Jo=lj= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/lhDd]jf/lhDd]jf/lhDd]jf/LLLL        
d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

ª= zx/L ª= zx/L ª= zx/L ª= zx/L 
ljsf; tyljsf; tyljsf; tyljsf; tyf f f f 
ef}lts ef}lts ef}lts ef}lts 
k"jf{wf/ k"jf{wf/ k"jf{wf/ k"jf{wf/ 
ljsf; / ljsf; / ljsf; / ljsf; / 
Joj:yfkg Joj:yfkg Joj:yfkg Joj:yfkg 
If]q If]q If]q If]q     

!=dxfgu/sf] lbuf] 
ljsf;sf nflu ef}lts 
k"jf{wf/ lgdf{0f tyf 
zx/L ljsf; 
Joj:yfkg If]qdf 
;'wf/ ug]{ . 

 

• zx/L ljsf; tyf k"jf{wf/ lgdf{0f 
;DaGwL !) jif]{ bL3{sfnLg of]hgf -
@)^&–&&_ / dxfgu/kflnsfsf] 
klxnf] k~rjifL{o of]hgf -@)^&–
&@_ zx/L of]hgf cfof]uaf6 tof/ 
x'g]5 . 

• dxfgu/ oftfoft u'? of]hgf nfu" 
eP kl5 dxfgu/ If]q leq ;jf/L 
cfjfudgdf ;'wf/ cfpg] 5 . 
kfls{Í If]q Jojl:yt x'g]5 . ;8s 
cltqmd0f lgoGq0fdf ;tk|ltzt 
;'wf/ cfpg]5 . 

• kfFr jif{ leqdf kfFrj6f Jojl:yt 
a;f]jf; of]hgf tof/ eO{ 
sfof{Gjogdf cfpg]5 . 

 
 
 

^&= bL3{sfnLg / cfjlws of]hgf th'{dfsf 
nflu dxfgu/ k|f]kmfOn tof/ u/L 
cBfjlw ug]{ . 

^*= zx/L ljsf; tyf k"jf{wf/ lgdf{0f 
;DaGwL bL3{sfnLg of]hgf (Long 

Term Plan) tof/   ug]{ . 
 
^(= dxfgu/kflnsfsf] klxnf] k~rjifL{o 

of]hgf -@)^&–&@_ tof/ ug]{ 
 
 
&)= sf7df8f}+ dxfgu/kflnsfsf] dxfgu/ 

oftfoft u'?of]hgf (Metropolitan 

Transport Master Plan) tof/ 
ug]{ .  

 
&!= 3/ gSzf kf; lbUbz{g tof/ u/L nfu" 

ug]{ . 
&@= ljBdfg ef}uf]lns ;"rgf k|0ffnLnfO{ 

lgoldt ?kdf cWofjlws u/L of]hgf 
th'{df, k"jf{wf/ Pj+ cGo ljsf; 
lgdf{0f, /fhZj ;+sng / ;fdflhs 
ljsf;sf] If]qdf pkof]u ug{ PsLs[t 
gLlt tof/ u/L nfu" ug]{ . 

&#= l8lh6n a]; Dofk / e"pkof]u gSzf 
cBfjlws ug]{ . 

&$= k|sf]k Joj:yfkg gLlt tyf u'? 
of]hgf tof/ u/L nfu" ug]{ . 

&%= lghL If]qsf] ;xeflutfdf Jojl:yt 
a;f]jf; of]hgf tof/ u/L nfu" ug]{ 
tyf dxfgu/kflnsfaf6 ;+rfng ul/g] 
hUuf ljsf;÷hUuf PsLs/0f sfo{qmd 
;+rfng ;DaGwL sfo{ljlw tof/ ug]{ .  

 

@)^^ c;f/ d;fGt 
 
 
th'{df-@)^^ r}q 
d;fGt leq_ / 
sfof{Gjog -@)^& 
>fj0f b]lv_ 
th'{df -@)^^ r}q 
d;fGt leq_ tyf 
sfof{Gjog -@)^& 
>fj0f b]lv_ 
th'{df -@)^^ cfiff9 
d;fGt leq_ / 
sfof{Gjog -@)^^ 
>fj0f b]lv_ 

 
@)^^ j}zfv d;fGt 

leq 
@)^% d+l;/ ;dfGt 

leq  
 
 
 
 

@)^^ cfiff9 
dlxgf leq 

@)^% r}q dlxgf 
leq 

@)^^ ;fn leq 

d=;'=sf 
 

 
z=of]=cf= 
 

 
z=of]=cf= 
 

 
 
z=of]=cf= 
 
 
 
 
z=lj=lj= 
 
 d=;'=sf 
 
 
 
 
 
 

z=lj=lj= 
 
d=;'=sf= 
 
 
z=of]=cf= 
 

ef}=;"=k|=s]=, 
 
 

d=;'=sf÷ ;a} 
ljefux? 
 

d=;'=sf, ;a} 
ljefux? 

 

 
 

z=lj=lj=÷ ef}=lj= 
lg= lj= 
 
 
 

    d=;'=sf 
 
 

GIS pkof]u ;Fu 
;+alGwt ;a} 
ljefu Pj+ 
zfvfx? 

 
d=;'=sf 

 
 

h=;f=lj=lj= 
 
 

z=lj=lj=÷ ef}=lj= 
lg= lj= 
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;'wf/sf If]qx?;'wf/sf If]qx?;'wf/sf If]qx?;'wf/sf If]qx?    p2]Zp2]Zp2]Zp2]Zoooo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/L lhDd]jf/L lhDd]jf/L lhDd]jf/L     

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    
    @= k"jf{wf/ ljsf;df 

hg;xeflutf 
k|a4{g ug]{ gLlt 
lng] . 

 

• lgb]{lzsf nfu" ePkl5 k"jf{wf/ ljsf;df 
hg;xeflutf k|j4{g eO{ ;f] sf] of]ubfgdf tL; 
k|ltztn] a[l4 x'g]5 . 

• k"jf{wf/ ljsf;df dxfgu/kflnsfsf] nufgL 
Ifdtfdf tL; k|ltztn] a[l4 x'g]5 . 

• ;fdflhs k/LIf0fsf] Joj:yfn] u'0f:t/o'Qm, 
ldtJooL / ;fj{hlgs k/LIf0f / lbuf] ljsf; xfl;n 
x'g]5 / pknAwL pk/ hgtfdf ckgTj efj k}bf 
x'g]5 . 

 

&^= k"jf{wf/ ljsf;df hg;xeflutf k|j4{g / 
kl/rfng ug{ lgb]{lzsf tof/ u/L nfu" 
ug]{ . 

&&= k"jf{wf/ Pj+ ljsf; lgdf{0fsf sfddf 
hgpQ/bfloTj, u'0f:t/ tyf kf/bzL{tf 
clela[l4 ug{ k|zf;sLo sfo{ ;+rfng 
ljlgod @)^$df ;fdflhs ;+k/LIf0f  
sfo{ljlwnfO{ Jojl:yt ug]{ 

@)^% kf}if 
d;fGt ;Dd  

d=;'=sf=  
 
 

d=;'=sf= 

ef}=lj=lg=lj= 
 
 

ef}=lj=lg=lj= 
 

#= lbuf] ljsf;sf 
nflu ;+:yfut 
Ifdtf clea[l4  
ug]{ . 

 

• ljleGg k|of]hgsf nflu ;8s vGbf ;DalGwt 
j8fsf ;]jfu|fxLn] hDdf ug]{ u/]sf] ;8s dd{t 
afktsf] /sd / j8f sfof{non] cfkm\gf] If]qleq 
;+sng u/]sf] axfn s/sf] ;Q/L k|ltzt /sd 
sf]ifdf hDdf x'g] Joj:yf ePsf] x'g]5 . 

• j8f sfof{non] lg0f{o u/L ;f] sf]ifaf6 Ps k6sdf 
? @% xhf/df ga9\g] u/L k"jf{wf/ dd{t ;+ef/df 
vr{ ug{ Joj:yf sfod x'g]5 . 

• k"jf{wf/ lgdf{0f tyf ;'wf/df xfn b]lvPsf] 
bf]xf]/f]kgfsf] cGo x'g]5 . 

• sfo{ of]hgfsf] sfof{Gjog kl5 k|zf;lgs vr{df 
bz k|ltztn] sdL cfpg]5 . 

&*= ;8s tyf k"jf{wf/ dd{t ;+ef/ sf]ifsf] 
:yfkgf / ;~rfng ug{sf nflu 
lgb]{lzsf agfO{ nfu" ug]{ . 

 
&(= k"jf{wf/ ljsf;df nufgL a9fpgsf] nflu 

sfo{ of]hgf tof/ u/L nfu" ug]{ . 

@)^% kf}; 
d;fGt ;Dd 

 
 

@)^^ j}zfv 
d;fGt ;Dd    

d=;'=sf= 
 
 
 

ef}=lj=lg=lj=    

ef}=lj=lg=lj= 
 
 
 

d=;'=sf= 
    

    $= ljsf; lgdf{0fsf 
sfddf j8f 
sfof{nosf] e"ldsf 
lj:tf/ ug]{ . 

 

• ljsf;df :yfgLo ;d'bfo÷;/f]sf/jfnfsf] kx'Fr 
a9\g]5 . 

• dxfgu/kflnsf s]Gb|Lo sfof{nosf] sfo{af]emdf sdL 
cfpg]5 . 

 

*)= ljsf; of]hgfx?nfO{ s]Gb| / j8f:t/ 
u/L b'O{ ju{df ljefhg ug{sf nflu 
:ki6 cfwf/ tf]Sg]. 

*!= j8f:t/Lo of]hgf 5gf}6, 
lgdf{0f÷;+rfng Pjd\ dd{t ;+ef/ h:tf 
sfo{nfO{ Jojl:yt ug{ lgb]{lzsf tof/ 
u/L nfu" ug]{ . 

 

@)^% cfiff9 
d;fGt leq 

 
@)^% c;f]h 
d;fGt leq 

d=;'=sf=  
 
 
d=;'=sf= 

k|=;+=lj=lj= 
 
 
k|=;+=lj=lj= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/LlhDd]jf/LlhDd]jf/LlhDd]jf/L    
d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

 % k"jf{wf/ lgdf{0f tyf 
zx/L  ljsf; 
Joj:yfkgdf 
;fj{hlgs gLlh 
;fem]bf/L cjwf/0ff 
cjnDag  ug]{ . 

• ;fj{hlghs lghL ;fem]bf/Ldf ;DkGg x'g] 
ljsf; of]hgf tyf sfo{qmdx?sf] 
cNksfnLg, dWosfnLg / bL3{sfnLg 
sfo{of]hgf tof/ eO{ nfu" x'g]5 . 

• dxfgu/sf] k"jf{wf/ tyf zx/L ljsf;df 
lghL If]qsf] ;+nUgtfdf a[l4 x'g]5 . 

• dxfgu/kflnsfsf] k"jf{wf/ ljsf;df nufgL 
ug]{ Ifdtfdf kRrL; k|ltzt yk a[l4   
x'g]5 . 

 

*@= :yfgLo lgsfosf nflu tof/ ul/Psf]    
;fj{hlgs – lghL ;fem]bf/L lgb]{lzsf sfof{Gjog 
ug{sf nflu pko'Qm ;+:yfut ;+/rgf ;lxtsf] 
sfo{ of]hgf tof/ ug]{ . 

*#= zx/L of]hgf cfof]u cGtu{t /xg] u/L :ki6 
sfo{ljj/0f ;lxtsf]] ;fj{hlgs lghL ;fem]bf/L ;fj{hlgs lghL ;fem]bf/L ;fj{hlgs lghL ;fem]bf/L ;fj{hlgs lghL ;fem]bf/L 
PsfO{PsfO{PsfO{PsfO{ssssf] :yfkgf ug]{ .   

*$= lghL If]qsf] ;xeflutf / ;xof]udf ;fj{hlgs 
pBfg tyf afn pBfgsf] k|aGw u/L 
dxfgu/jf;LnfO{ :jR5 jftfj/0f k|bfg ug{ e} 
/x]sf v'Nnf :ynsf] ;+/If0fsf ;fy} gofF :ynsf] 
klxrfg u/L ltgsf] k|fKtL / ;+/If0f ug]{ . 

@)^^ j}zfv 
d;fGt leq 

 
 

@)^% c;f/ 
d;fGt leq 

 
@)^% ;fn r}q 

d;fGt leq 
 

;f=lg=;f=  
 
 
 
af]8{÷kl/ifb\ 
 
 
;f=lg=;f=  
 
 

d=;'=sf= 
 
 
 
d=;'=sf= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/LlhDd]jf/LlhDd]jf/LlhDd]jf/L    

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

r=;'zf;g r=;'zf;g r=;'zf;g r=;'zf;g 
tyf ;]jf tyf ;]jf tyf ;]jf tyf ;]jf 
k|jfx If]qk|jfx If]qk|jfx If]qk|jfx If]q    

!= dxfgu/kflnsfsf] 
cfGtl/s 
Joj:yfkgnfO{ 
;]jfu|fxLd'vL (Client 

Oriented) agfO{ 
cfkm'n] k|bfg ug{] ;]jf 
;'ljwfnfO{ ;/n, ;xh,  
k|efjsf/L, kf/bzL{ / 
pQ/bfoL t'Nofpg] .  
 

• gful/s j8fkq adf]lhd ;]jfu|fxLnfO{ 
tf]lsPsf] ;do leq lglb{i6 u'0f:t/ / 
kl/df0fdf ;]jf lbg g;Sg] cj:yf pTkGg 
ePdf ;]jf lbg] clwsf/Ln] Note of 

Service Deny pknAw u/fpg] Joj:yf 
sfod x'g]5 / a8f kqdf pNn]lvt u'gf;f] 
;'Gg] clwsf/Ln] Note of Service Deny 

pk/ ;''g'jfO{ ug]{ / ;f] sf] cfwf/df 
;]jfu|fxLnfO{ ;]jf k|bfg ug'{ kg]{ gkg]{ lg0f{o 
ug]{ Joj:yf sfod ePsf] x'g]5 / Note of 

Service Deny lg/fwf/ 7xl/Pdf 
;DalGwt sd{rf/Lsf] sfo{ ;Dkfbg d'NofÍg 
ub{f ;f] s'/fnfO{ ;d]t cfwf/ dfGg] Joj:yf 
sfod x'g]5. 

*%= ljleGg  kb tyf txdf sfo{/t clws[t tyf 
sd{rf/Lx?sf] sfd, st{Jo / clwsf/ ;DaGwL 
:ki6 Joj:yf ;d]t v'Ng] u/L .  

 
*^=    sf7df8f}+ dxfgu/kflnsfsf] k|zf;sLo sfo{ sf7df8f}+ dxfgu/kflnsfsf] k|zf;sLo sfo{ sf7df8f}+ dxfgu/kflnsfsf] k|zf;sLo sfo{ sf7df8f}+ dxfgu/kflnsfsf] k|zf;sLo sfo{ 

;+rfng ljlgod @)^$ ;+rfng ljlgod @)^$ ;+rfng ljlgod @)^$ ;+rfng ljlgod @)^$ th'{df u/L nfu" ug]{ . 
*&= ljlgoddf lghL If]qsf ljifo ljz]if1x?af6  

cfjlws?kdf ;]jfu|fxL ;j]{If0f ug]{ Joj:yf 
ul/g]5 . 

**= ljlgod nfu" ePsf] ldltn] b'O{ jif{ leqdf 
dxfgu/kflnsf cGtu{tsf ;]jf lbg] :ynnfO{ 
hgd}qL / kf/bzL{ agfpg ;]jf :ynsf] 
Layout ldnfOg]5 . 

 
*(=df}h"bf gful/s j8fkqdf ;dofg's'n ;'wf/ u/L 

kl/dflh{t gful/s j8fkq tof/ ug]{ . 
 
()=;]jfu|fxLn] dfu u/]s]f s'g} ;]jf 

dxfgu/kflnsfsf] ;]jf lbg] 
clwsf/L÷sd{rf/Ln] pknAw u/fpg g;Sg] 
ePdf sf/0f vf]nL ;]jf dfu ug]{ ;]jfu|fxLnfO{ 
To:tf] ;]jf lbg g;Sg] Joxf]/fsf]] Note of 

Service Deny lbg] Joj:yfsf nflu ;f]sf] 
9fFrf tof/ ug]{ . 

(!= :ki6 sfo{ lhDd]jf/Lsf ;fy d"n btf{ rnfgL 
tyf  ;xfotf sIfsf] (Help desk) sf] 
;+:yfut Joj:yf ug]{ .  

 
(@= d"n btf{ rnfgL tyf ;xfotf sIfdf k|To]s 

ljefusf nflu 5'§f 5'¶} Pigeon Hole sf] 
Joj:yf ug]{ .  

@)^% c;f]h 
d;fGt leq 

 
 
@)^% a}zfv 
leq 

 
 
 

@)^^ j}zfv 
d;fGt leq 

 
 
 

@)^% h]7 
d;fGt leq 

 
@)^% h]7 
d;fGt leq 

 
 
 
 
 

@)^% c;f]h 
d;fGt leq 

 
 

@)^% h]7 
d;fGt 

 

d=;'=sf=  
 
 
 
d=;'=sf= 
 
 
 
 
d=;'=sf= 
 
 
 
 
d=;'=sf= 
 
 
d=;'=sf= 
 
 
 
 
 
 
d=;'=sf= 
 
 
 
k|=;+=lj=lj= 
 
 

k|=;+=lj=lj= 
 
 
 
k|=;+=lj=lj= 
 
 
 
 
k|=;+=lj=lj= 
 
 
 
 
k|=;+=lj=lj= 
 
 
k|=;+=lj=lj= 
 
 
 
 
 
 
k|=;+=lj=lj= 
 
 
 
d=;'=sf= 
 
 

@= dxfgu/kflnsfdf 
cfpg] u/]sf ljjfb 
;dfwfgdf j8f 
sfof{nosf] e"ldsf 
:yflkt ug]{ . 

• sf7df8f}+ dxfgu/kflnsf s]Gb|Lo sfof{non] 
lg?k0f ug'{ kg]{ d'2f dfldnf ;DaGwL sfo{ 
af]emdf krf; k|ltztn] sdL cfpg]5 . 

• ;]jfu|fxLsf] ;do / vr{df sdL cfpg]5 . 

(#= j8f :t/df d]nldnfk ;ldlt u7g u/L sfo{ 
;+rfng ug{ k|zf;sLo sfo{ ;+rfng ljlgod 
@)^$ df Joj:yf ug]{ . 

($=dxfgu/kflnsfdf bfo/ x'g] ph'/Lx?sf] z'? btf{ 
/ k|f/lDes sf/jfxL j8f sfof{nodf ug]{ 
Joj:yf ldnfpg]. 

   

@)^% c;f]h 
d;fGt leq 

 
@)^% c;f]h 
d;fGt leq 

 

d=;'=sf= 
 
 

sf=d= 

sf=d= 
 
 

d=;'=sf= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/L lhDd]jf/L lhDd]jf/L lhDd]jf/L     

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

 #= j8f sfof{nonfO{ 
dxfgu/af;Lsf] 
glhssf] ;]jf k|bfos 
;+:yfsf] ?kdf 
:yflkt ug]{ .  

• ejg lgdf{0f, kmf]x/d}nf Joj:yfkg, zx/L 
hg:jf:Yo nufot dxfgu/kflnsfn] k|bfg 
ug]{ ;a} k|sf/sf ;]jf ;'ljwfx? k|rlnt P]g 
lgodsf] kl/lwleq /xL ;DalGwt j8f 
sfof{noaf6 k|fKt ug{ ;Sg] Joj:yf nfu" 
x'g]5 . 

• sf7df8f}+ dxfgu/kflnsf s]Gb|Lo sfof{nosf] 
sfo{af]emdf rfln; k|ltztn] sdL cfO{ 
;fwg kl/rfng Ifdtfdf pn]Vo dfqfdf 
a[l4 x'g]5 . 

(%= ejg lgdf{0f cg'dlt b/vf:t kmf/fd j8f 
sfof{noaf6 k|fKt u/L ;f]xL sfof{nodf 
btf{ ug]{ / :jLs[tL afx]ssf ;Dk"0f{ k|s[of 
j8faf6} x'g] Joj:yf ug]{ . 

 
(^=  lglZrt If]qkmnsf] ;Ldf leqsf gofF 3/ 

lgdf{0fsf] gSzfkf; j8f sfof{noaf6} ug{] 
u/L clwsf/ k|Tofof]hg ug]{ .  

(&= kmf]x/d}nf Joj:yfkgdf j8f sfof{nosf] 
e"ldsf lj:tf/ ug]{ gLlt tof/ u/L nfu" 
ug]{ . 

(*= dxfgu/kflnsfn] k|bfg ug]{ ;a} k|sf/sf 
;]jf, ;'ljwfx? k|rlnt P]g lgodsf] 
kl/lw leq /xL ;]jfu|fxLn] ;DalGwt j8f 
sfof{noaf6} k|fKt ug{ ;Sg] u/L j8f 
sfof{nonfO{ clwsf/ k|Tofof]hg ug{] . 

@)^% >fj0f ! 
ut] af6 lg/Gt/ 

 
 
 

@)^% c;f/ 
d;fGt 

 
@)^^ j}zfv 

leq 
 

@)^% >fj0f ! 
ut] af6 lg/Gt/ 

 
 
 

sf=d=kf 
 
 
 
 

sf=d=kf k|d'v 
 
 

d=;'=sf= 
 
 

sf=d=kf= 
 

j=sf= 
 
 
 
 

z=lj=lj= 
 

sf=d=kf= 
 
 
 

d=;'=sf= 

$= cfGtl/s 
Joj:yfkgdf ;'wf/ 
u/L 
dxfgu/k|zf;gnfO{ 
hgd'vL agfpg] . 

 

• ;bfrf/ k4ltsf] kl/kfngfnfO{ sd{rf/Lsf] 
sfo{;Dkfbg d"NofÍg;Fu cfa4 ul/g]5 . 

 

((= dxfgu/kflnsf k|zf;gnfO{ :jR5, r':t 
b'?:t t'NofO{ sd{rf/Ldf ;]jfd'vL wf/0ff 
ljsf; ug{ ;bfrf/ k4lt tof/ u/L nfu" 
ug]{ . 

 

@)^^ cfiff9 
d;fGt leq 

 
 

d=;'=sf=  k|=;+=lj=lj= 

%= dxfgu/kflnsfn] 
;Dkfbg ug]{ sfd 
dWo] ;Dej eP 
;Ddsf sfdx? 
;d'bfo kl/rfngdf 
cfwfl/t eO{ ;DkGg 
ug]{ gLlt lng] . 

• dxfgu/kflnsfsf] sfddf ;d'bfosf] 
;xof]u / ;xeflutf a9\g]5 . 
• lgb]{lzsfsf] sfof{Gjog kl5 
dxfgu/kflnsfsf] vr{df bz k|ltztn] sdL 
cfO k"jf{wf/ ljsf; nufgL Ifdtfdf a[l4 
x'g]5 . 

!))= ;d'bfo kl/rfng u/L ;DkGg ug{ ;lsg] 
sfdx?sf] ljj/0f tof/  ug]{ . 

 
!)!= ;d'bfo kl/rfng lgb]{lzsf tof/   u/L 

nfu" ug]{ . 

@)^% d+l;/ 
d;fGt leq 

 
@)^^ j}zfv 
d;fGt leq 

 

d=;'=sf= 
 
 
d=;'=sf= 

h=;f=lj=lj= 
 
 

h=;f=lj=lj= 
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/LlhDd]jf/LlhDd]jf/LlhDd]jf/L    
d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

5=;"rgf 5=;"rgf 5=;"rgf 5=;"rgf 
tyf ;+rf/ tyf ;+rf/ tyf ;+rf/ tyf ;+rf/ 
/ ljB'tLo / ljB'tLo / ljB'tLo / ljB'tLo 
zf;g If]qzf;g If]qzf;g If]qzf;g If]q    

!= ;]jf k|jfxdf ;'wf/ 
ug{ 
dxfgu/kflnsfdf 
ljB'tLo zf;g (e-

Governance) 
k4lt cjnDag ug]{ 
. 

 
 
 
 
 
 

• dxfgu/kflnsfn] k|bfg ug]{ ;]jf 
k|fKt ug{ eg'{ kg]{ kmf/d, lgj]bg, 
k"/f ug'{ kg]{ k|s[ofsf] ljj/0f, 
;DalGwt lgsfo / kbflwsf/L jf 
sd{rf/L ;d]tsf] ljj/0f @)^% 
;fn a}zfv ! ut]af6 Web-site 
df tyf ;f]wk'5 sIfdf l;wf 
;Dks{ u/L pknAw x'g]5 . 

 

!)@= dxfgu/kflnsfsf] Web-site lgdf{0f u/L 
lgoldt ?kdf cBfjlws ug]{ . 

 
!)#= ;"rgf -Information) x?sf] lgjf{w k|jfxdf 

;+ej eP ;Dd Internet, e-mail sf] 
pkof]u ug]{ . 

!)$= dxfgu/kflnsfdf sfo{/t ;a} clws[t:t/sf 
sd{rf/Lsf] sfo{sIfdf Internet ;'ljwf 
pknAw u/fpg] . 

 

@)^% c;f]h 
d;fGt leq 

 
@)^^ c;f]h 
d;fGt leq 

 
@)^% c;f]h 
d;fGt leq 

 

d=;'=sf= 
 
 
sf=d=kf 
 
 
sf=d=kf== 

;"=c=d= 
 
 

;"=c=d= 
 
 

;"=c=d= 
 

#= dxfgu/kflnsf leq 
kf/blz{tf k|j4{g 
ug{ tyf ljsf; 
sfo{df ;"rgfsf] 
pkof]u ug{ cfd 
;+rf/sf 
dfWodx?sf] 
k|efjsf/L pkof]u  
ug]{ . 

• dxfgu/sf] ;du| ljsf; sfo{df 
cfd ;+rf/sf] pkof]u ug]{ 
kl/kf6L   a:g]5 . 

• External Communication sf 
nflu ;~rf/ dfWodx?sf] 
pkof]udf k|efjsfl/tf cfpg]5 . 

• kf/blz{tf k|j4{g x'g]5 . 

• cGt/÷cfGtl/s ljefu, 
dxfzfvf, ;lrjfno, ;ldlt, 
j8f sfof{no aLr ;dGjo / 
;Dks{ sfod x'g uO{ 
Information Sharing Culture 
sf] ljsf; x'g]5 . 

• Intra Department Conflict 
ljefu :t/d} / Inter 

Deparment conflict  ;+u7g 
:t/df ;dfwfg ePsf] x'g]5 .  

!)%= d]6«f] Pkm=Pd=sf] k|efjsf/L ;+rfngsf nflu 
cWoog k|ltj]bg tof/ u/L nfu"   ug]{ . 

!)^= dxfgu/ a'n]l6gnfO{ :t/f]Gglt u/L  lgoldt 
k|sfzgsf] Joj:yf ug]{ .  

 
!)&=6]lnlehg sfo{qmd ;+rfng lgb]{lzsf tof/ 

u/L nfu" ug]{ . 
!)*= dxfgu/kflnsfsf] ;"rgf tyf ;+rf/ gLlt 

tof/ u/L nfu" ug]{ . 
!)(=ljefux? aLr cfk;L ;dGjo / ;+rf/sf nflu 
x/]s dlxgfsf] clGtd z'qmjf/ ljefuLo k|d'v Pj+ 
dxfzfvf k|d'vx?sf] a}7s a:g] .  

 
!!)= ljefu dftxtsf dxfzfvf / zfvfk|d'vsf] 

lgoldt a}7s x/]s dlxgfsf] b'O{ k6s a:g]5 
. 

@)^% r}q d;fGt 
leq 

 
@)^% r}q d;fGt 

leq 
@)^% r}q d;fGt 

leq 
 
@)^% r}q d;fGt 

leq 
@)^% a}zfv 
dlxgf b]lv  

 
 

@)^% a}zfv 
dlxgf b]lv 

 
 

d=;'=sf= 
 
 
d=;'=sf= 
 
 
d=;'=sf= 
 
 
 
d=;'=sf= 
 

 
 

;"=c=d= 
 

ld= zf= 
 
 
ld= zf= 
 
 
ld= zf= 
 
 
 
ld= zf= 
 
 
 
ld= zf= 
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    @ dxfgu/kflnsf 

k|zf;gnfO{ r':t, 
l56f], 5l/tf] / 
cfw'lgs ;"rgf 
k|ljlwo'Qm t'Nofpg 
sDKo"6/ k|0ffnLdf 
cfwfl/t sfo{ 
jftfj/0f tof/   
ug]{ . 

 

• dxfgu/kflnsfdf cfGtl/s÷cGt/ 
lgsfo IComputer Networking sf] 
:yfkgf / Information Sharing 

Culture sf] ljsf; x'g]5 . 
• k|To]s jif{ jL; hgf sd{rf/LnfO{ 
Advanced Computer Training 
/ rfln; hgf sd{rf/LnfO{ Basic 

Computer Training k|bfg u/L kfFr 
jif{ leq ;a} clws[t Pj+ ;xfos 
sd{rf/Lx?nfO{ sDKo'6/ k|0ffnLdf 
cfwfl/t sfd ug{ ;Ifd agfOg]5 . 
• dxfgu/kflnsfn] k|bfg ug]{ ;]jf 
k|fKt ug{ k]z ug'{kg]{ lgj]bg, 
kmf/fdsf] 9fFrf tyf rflxg] 
sfuhftsf] ljj/0f ;]jfu|fxLn] 
dxfgu/kflnsfsf] Website af6 
k|fKt ug{ ;Sg]5g\ . 
 

!!!= dxfgu/kflnsfsf nflu pko'Qm x'g] MIS 

Software ljsf; jf vl/b u/L nfu" ug{] . 
 
!!@= xfn ;+rfngdf /x]sf sd{rf/Lsf] JolQmut 

ljj/0f -Personnel Information), gftf 
k|dfl0ft,lhG;L,k~hLs/0f n]vf / /fhZj 
;km\6j]o/x? cWofjlws u/L sfof{Gjog   
ug]{ . 

 
!!#= s]Gb|Lo sfof{no, j8f sfof{no / 

dxfgu/kflnsfsf cGo sfof{nox?nfO{ 
sDKo'6/ ;"rgf ;+hfn-tf/ ;lxt÷tf/ 
/lxt_df cfj4 ug]{ . 

 
!!$= k|To]s jif{ lglZrt ;+Vofsf sd{rf/LnfO{ 

Basic tyf Advance computer training k|bfg 
ug{ . 

  
!!%= dxfgu/kflnsfdf rf}yf] tx eGbf dflysf 

l/Qm b/aGbLdf kbk"lt{ ubf{ cfwf/e"t 
sDKo'6/ tflnd k|fKt sd{rf/LnfO{ k|fyldstf 
lbg] gLlt nfu" ug]{ . 

 

cf=j= @)^^÷)^&  
 
 
cf=j= @)^^÷)^&  
 
 
 
 
 
@)^^ j}zfv 
d;fGt  
 
 
 
cf=j= @)^%÷^^ 
b]lv lg/Gt/ 
 
 
cf=j= @)^%÷^^ 
b]lv lg/Gt/ 
 
 
 

d=;'=sf=  
 
 
d=;'=sf= 
 
 
 
 
 
d=;'=sf= 
 
 
 
 
k|=;+=lj=lj= 
 
 
 
k|=;+=lj=lj=÷af]8{÷ 
kl/ifb 
 

;"=c=d= 
 
 
;"=c=d= 
 
 
 
 
 
;"=c=d= 
 
 
 
 
;"=c=d= 
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;'wf/sf If]qx?;'wf/sf If]qx?;'wf/sf If]qx?;'wf/sf If]qx?    p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/LlhDd]jf/LlhDd]jf/LlhDd]jf/L    

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

h= hg:jf:Yo h= hg:jf:Yo h= hg:jf:Yo h= hg:jf:Yo 
tyf ;fdflhs tyf ;fdflhs tyf ;fdflhs tyf ;fdflhs 
ljsf; If]qljsf; If]qljsf; If]qljsf; If]q    

!= dxfgu/kflnsfn] k|bfg ub}{ 
cfPsf] zx/L hg:jf:Yo ;]jf 
nfO{ ;fd'bflosLs/0f ug]{ 
gLlt lng] .  

• k|f/Dedf zx/L :jf:Yo s]Gb|sf] 
;+rfngdf ;d'bfosf] ;xeflutf /x]sf] 
x'g]5 / # jif{ kl5 ;a} :yf:Yo s]Gb|x? 
;d'bfodf x:tfGt/0f eO{ ;+rfng 
ePsf x'g]5g\ .  

 

!!^= dxfgu/kflnsfn] ;+rfng ub}{ cfPsf zx/L 
:jf:Yo s]Gb|sf] ;+rfngdf ;d'bfosf] 
;xeflutf a9fpg tyf ;d'bfonfO{ 
x:tfGt/0f ug{ k|zf;sLo sfo{ ;+rfng 
ljlgod @)^$ ;dfj]z u/L nfu" ug]{ . 

!!&= sf7df8f}+ dxfgu/kflnsfsf] jftfj/0f 
Joj:yfkg ljefusf] kl/;/ leq 
sd{rf/Lx?sf] ;'ljwfsf] nflu lzz' :ofxf/ 
s]Gb|sf] :yfkgf u/L ;+rfng ug]{ . 

@)^% c;f]h 
d;fGt ;Dd 

 
 
 

@)^^ c;f]h 
d;fGt ;Dd 

d=;'=sf= 
 
 
 
 

jf=Jo=lj= 

h=;f=lj=lj= 
 
 
 
 

h=;f=lj=lj= 

@=dxfgu/af;Lsf] lxt k|j4{gdf 
s]lGb|t /xL ;fdflhs 
ljsf;sf ljleGg If]qdf 
of]ubfg ug]{ gLlt lng] .   

• dxfgu/kflnsf ;xefuL x'g] ;dfh 
sNof0f / ;fdflhs ljsf;sf If]q 
klxrfg x'g]5 . 

 
• u}/–;/sf/L Pj+ gful/s ;dfh;Fu 
dxfgu/kflnsfsf] ;xsfo{ a[l4 ePsf] 
x'g]5 . 

 
• dxfgu/ lzIff clwsf/Lsf] sfd st{Jo 
/ clwsf/ tyf sfof{no ;+rfng ljlw 
tof/ ul/Psf] x'g]5 .  

!!*= ;dfh sNof0f lgb]{lzsf tof/ u/L nfu" 
ug]{ .  

 
 
!!(=  dxfgu/ If]q leq /x]sf u}¥x ;/sf/L 

;+:yf, ;fdflhs ;+:yf tyf ;fd'bflos 
;+:yfx?sf] ljj/0f k|f]kmfOn tof/ ug]{ .  

 
 
!@)=  u}/;/sf/L ;fdflhs Pj+ ;fd'bflos 

;+:yfx? dxfgu/kflnsfdf ;'lrs[t x'g] 
cfjZos Joj:yf ug]{ . 

 
!@!= dxfgu/kflnsf leq ;+rflnt ;fd'bflos 

tyf ;+:yfut ljBfnox?sf] ;+:yfut 
ljj/0f tof/ ug]{ .  

 
!@@= dxfgu/ v]ns'b ljsf; ;ldlt u7g tyf 

;+rfng ug{ cfjZos lg]]b]{lzsf tof/ 
u/L nfu" ug]{ . 

 
!@#= dxfgu/ If]qsf] z}lIfs cj:yf ;'wf/ ug{ 

tyf ;f] sf] k|efjsf/L lgodg ug{sf 
nflu k|zf;sLo sfo{ ;+rfng ljlgod 
@)^$ df cfjZos Joj:yf u/L nfu"  
ug]{ . 

 

@)^^ cfiff9 
d;fGt ;Dd 

 
 

@)^^ cfiff9 
d;fGt ;Dd 

 
 
 

@)^^ cfiff9 
d;fGt ;Dd 

 
@)^^ cfiff9 
d;fGt ;Dd 

 
 

@)^^ cfiff9 
d;fGt ;Dd 

 
 
 

@)^^ cfiff9 
d;fGt ;Dd 

 
 
 
 

d=;'=sf= 
 
 
 

d=;'=sf= 
 
 
 
 

sf=d=kf= 
 
 

sf=d=kf= 
 
 
 

d=;'=sf= 
 
 
 
 

d=;'=sf= 
 

h=;f=lj=lj=  
 
 
 

h=;f=lj=lj=  
 
 
 
 

h=;f=lj=lj=  
 
 

h=;f=lj=lj=  
 
 
 

h=;f=lj=lj=  
 
 
 
 

h=;f=lj=lj=  
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;'wf/sf ;'wf/sf ;'wf/sf ;'wf/sf 
If]qx?If]qx?If]qx?If]qx?    

p2]Zop2]Zop2]Zop2]Zo    ;"rs;"rs;"rs;"rs    lqmofsnfklqmofsnfklqmofsnfklqmofsnfk    ;do ;do ;do ;do ;Ldf;Ldf;Ldf;Ldf    lhDd]jf/L lhDd]jf/L lhDd]jf/L lhDd]jf/L     

d'Vod'Vod'Vod'Vo    ;xfos;xfos;xfos;xfos    

em= em= em= em= 
;dGjo / ;dGjo / ;dGjo / ;dGjo / 
;+o'Qm ;+o'Qm ;+o'Qm ;+o'Qm 
;ldlt ;ldlt ;ldlt ;ldlt 
u7g u7g u7g u7g     

!= :yfgLo lgsfo ;+o'Qm ;ldlt 
tyf cGo lgsfox?;Fusf] 
cGt/;DaGw / ;xsfo{ clea[l4 
ug]{. 

• ;+o'Qm ;ldlt u7g x'g]5 . 

• ;femf k|s[tLsf sfo{ / cGt{lgsfo 
;dGjosf cfwf/ ;lxtsf] sfo{ljlw 
tof/ x'g]5 . 

!@$= ;femf k|s[ltsf] sfdsf 
nflu dxfgu/kflnsfsf] 
kxndf sfdsf] k|s[lt 
cg';f/ cGt/lgsfo 
;dGjo / ;xsfo{sf] nflu 
cfjZos gLltut Joj:yf 
ug]{ . 

!@%= ;/sf/L / u}¥x ;/sf/L 
If]q Pj+ bft[ lgsfo;Fu 
;xsfo{ ug{ ;+:yfut 
;+oGqsf] Joj:yf ug]{ . 

 

@)^% >fj0f d;fGt 
b]lv lg/Gt/ 

 
 
 
 
 

@)^% >fj0f d;fGt 
b]lv lg/Gt/ 

sf=d=kf= 
 
 
 
 
 
 

sf=d=kf= 
 

k|=;+=lj=lj= 
 
 
 
 
 
 

sf=c= ;lrjfno    

`= `= `= `= 
;+:s[lt ;+:s[lt ;+:s[lt ;+:s[lt 
;Dkbf ;Dkbf ;Dkbf ;Dkbf 
tyf tyf tyf tyf 
ko{6g ko{6g ko{6g ko{6g 
If]qIf]qIf]qIf]q    

!= dxfgu/sf] snf, ;F:s[lt, 
;Dkbf / k/Dk/fut hLjg 
z}nLsf] ;+/If0f ;Da4{g ub}{ 
ko{6g ljsf;df of]ubfg lbg] . 

• dxfgu/sf] snf, ;F:s[lt, ;Dkbf / 
k/Dk/fut hLjg z}nLsf] ;+/If0f x'g] 
/ o;df ;d'bfosf] ;d]t ;xof]u 
k|fKt x'g]5 . 

• tLg jif{ leqdf dxfgu/If]qleq /x]sf 
;a} ;Defljt ko{6g:ynx?sf] 
klxrfg eO{ ;"rL tof/ x'g]5 . 

• kfFr jif{ leqdf klxrfg ePsf ;a} 
ko{6g:ynx?df ;d'lrt k"jf{wf/ 
ljsf; x'g]5. 

• kfFr jif{ leqdf ko{6g ;]jfaf6 k|fKt 
x'g] /fhZjdf c;L k|ltztn] a[l4 
x'g]5 . 

!@^= dxfgu/ If]qleqsf] 
k/Dk/fut snf, ;F:s[lt, 
kj{, d]nf, afhfufhf, gfr, 
lnlk, hLjg z}nLsf] vf]h 
u/L ;"rL tof/ ug]{ . 

!@&= lghL If]q / ;d'bfosf] 
;xeflutfdf dxfgu/sf] 
ko{6g k|a4{g ug]{ ;DaGwdf 
cfjZos gLlt th'{df u/L 
nfu" ug]{ .  

!@*= ljBdfg ko{6g:ynx?sf] 
;+/If0f ub}{ gofF 
ko{6g:ynsf] klxrfg u/L 
;d'lrt ljsf; ug]{ . 

@)^% d+l;/ leq 
 
 
 
 

@)^^ cfiff9 
d;fGt leq 

 
 
 
 

@)^^ j}zfv d;fGt 
b]lv lg/Gt/    

;F=;=k=d= 
 
 
 
 

;F=;=k=d= 
 
 
 
 

;F=;=k=d= 
 

    
    
    
    
    
    
    
    
    
    

ef}=lj==lg=lj=÷z=of]=cf=    
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dxfgu/ ;'wf/ sfo{qmd sfof{Gjog dxfgu/ ;'wf/ sfo{qmd sfof{Gjog dxfgu/ ;'wf/ sfo{qmd sfof{Gjog dxfgu/ ;'wf/ sfo{qmd sfof{Gjog /0fgLlt/0fgLlt/0fgLlt/0fgLlt    
    
dxfgu/ ;'wf/ sfo{qmd sfo{Gjogsf qmddf b]xfo adf]lhdsf /0fgLltx? cjnDag ul/g]5 M 
 
!_  sf7df8f}+ dxfgu/kflnsfaf6 u'0f:t/o'Qm dxfgu/ ;]jf k|fKt ug'{ k|To]s gu/af;Lsf] df}lns clwsf/ ePsf] tYonfO{ cfTd;fy ul/g]5 . 

@_  sf7df8f}+ dxfgu/kflnsfsf j8f sfof{nox?sf] Ifdtf clea[l4 u/L ;]jf k|jfx s]Gb|sf ?kdf ljsf; ul/g]5 . 

#_ dxfgu/sf] lbuf] tyf Jojl:yt ljsf;sf nflu cfjZos gLlt, of]hgf tyf sfo{qmd th"{df ug{ tyf dxfgu/ ;'wf/sf] sfo{nfO{ lg/Gt/tf k|bfg ug{ 

pko'Qm ;+:yfTds Joj:yf ul/g]5 . 

$_ dxfgu/kflnsfn] k|bfg ug]{ ;fj{hlgs ;]jfdf ;d'bfosf] cg'udgfTds e"ldsf k|j4{g ug{ dxfgu/kflnsfn] ;Dkfbg ug]{ sfdsf] ;fdflhs ;Dk/LIf0f 

ug]{ kl/kf6L nfu" ul/g]5 . 

%_ ;]jf k|jfxnfO{ ;/n agfO dxfgu/kflnsfn] k|bfg ug]{ ;]jfdf dxfgu/jf;Lsf] ;xh kx'Fr :yflkt ug{ ljB'tLo zf;g k|0ffnL cjnDag ul/g]5 .  

^_ sf7df8f}+ dxfgu/kflnsfn] dfu{ lrqdf pNn]v ePsf s[ofsnfkx?sf] sfof{Gjogsf nflu cfjZos kg]{ >f]t ;fwgsf] Joj:yf ug]{5 . 

&_ dxfgu/ ;'wf/ sfo{qmd sfof{Gjosf] qmddf /fhg}lts bn, gful/s ;dfh, ;fem]bf/ lgsfox?, gLlhIf]q Pjd cGo ;/f]sf/ jfnfx?;Fu 

cfjZostfg';f/ 5nkmn, cGt/lqmof, k/fdz{, ;dGjo ;fem]bf/L / ;xsfo{ ul/g]5 . 
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lgZsif{M lgZsif{M lgZsif{M lgZsif{M     
    
k|:t't dfu{lrqdf ;d]l6Psf s[ofsnfkx?sf] sfo{Gjogaf6 cfhsf] sf7df8f}+ dxfgu/kflnsfnfO{ cfw'lgs ljz]iftfo'\Qm lhDd]jf/ gu/ ;/sf/sf ?kdf ?kfGt/0f ug{ d2t k'Ug]5 .  
hgd}qL k|zf;g, pQ/bfoL / hjfkmb]xL sd{rf/L ;+oGq, ;'wfl/Psf] ;]jf k|jfx k|0ffnL / pRr k|ljlw o'Qm sfo{ut ;+/rgfaf6 dxfgu/kflnsfn] k|bfg ug]{ ;]jfdf ;]jfu|xLsf] 
kx'Frdf yk ;xhtf cfpg]5 . hgtfsf] glhsdf /x]sf] ;+:yfaf6 k|bfg u/Lg] ;]jf g} l56f] 5l/tf], ;j{ ;'ne / ldtJooL x'G5 eGg] ljs]Gb|Ls/0fsf] cjwf/0ff adf]lhd 
dxfgu/kflnsfsf] cu|:yfgdf /x]sf] ;]jf k|bfos ;+:yf j8f sfof{nonfO{ a9L clwsf/ ;DkGg / lhDd]jf/ agfpg] gLltut Joj:yfn] :yfgLo afl;GbfnfO{ l5d]sdf :yfgLo ;/sf/ 
(Local Government at Next Door) /x]sf] cg'e"lt x'g hfg]5 . o;af6 dxfgu/af;Ldf sf7df8f}+ dxfgu/kflnsf k|lt cf:yf / ljZjf; a9\g uO{ ckgTj efj (Sense of 

belongingness) k}bf x'g hfg]5 .     
 
dfu{lrqsf] sfof{Gjog kl5 dxfgu/ lgdf{0fsf] sfo{n] :ki6 uGtJo k|fKt ug]{5 . dxfug/sf] ;du| ljsf; / zx/L Joj:yfkg ;DaGwL bL3{sfnLg cfjlws / cNksfnLg of]hgf 
th'{df x'g uO{ of]hgfa4 / Jojl:yt gu/ ljsf; k|of;sf dfWodn] s]xL jif{ leq}df /fhwfgL zx/nfO{ :j:y, ;'Gb/, ;';+:s[t , pRr k|ljlwo'Qm (High-Tech) , ;d[4 / Jojl:yt 
zx/sf ?kdf ?kfGt/0f ug]{ sf7d8f}+ dxfug/kflnssf] kl/sNkgf (Vision) n] ;fsf/?k lng yfNg]5 . kmf]x/d}nfsf] lbuf] Joj:yfkg, kof{j/0f ;+/If0f tyf xl/ofnL k|j4{g h:tf 
sfo{qmd sfof{Gjogaf6 dxfgu/ / o; j/k/sf If]qdf jftfj/0fLo :jR5tf sfod x'g uO{ s]xL jif{ leq}df sf7df8f}+nfO{ :jR5 Pj+ ;'Gb/ dxfgu/Lsf ?kdf ljsf; ug{ ;lsg]5 . 
dxfgu/ oftfoft u'?of]hgf (Metropolitan Transport Master Plan) sf] sfof{Gjogaf6 dxfgu/kflnsf If]q leqsf zx/L ;8sx?sf] lgoldt dd{t ;+Def/ / :t/f]GgtL ug]{ 
sfo{ ;xh x'g uO{ dxfgu/ If]qnfO{ w'nf] / lxnf]af6 d'Qm ug'{sf cltl/Qm ;jf/L cfjfudgdf ;xhtf cfpg]5 . 
  
o;sf cnfjf dfu{lrqsf] ;kmn sfof{Gjog kl5 ;|f]t ;fwg kl/rfngdf ;'wf/ cfO{ sf7df8f}+ dxfug/kflnsfsf] nufgL Pj+ ;]jf k|jfx Ifdtfdf clea[l4 x'g hfg]5 . sfg'g k|bQ 
k/Dk/fut ;|f]tx?sf] k"0f{ pkof]u Pj+ /fhZj / cfDbfgLsf gofF If]qsf] klxrfgåf/f ltgsf] ;d'lrt pkof]u tyf p2]Zok"0f{ a}b]lzs ;xof]udf clea[l4 / vr{ Joj:yfkgdf ;'wf/ 
x'g] x'Fbf dfu{lrqsf] sfof{Gjogn] sf7df8f]+ dxfgu/kflnsfsf] cfly{s Ifdtf a9\g hfg]5 / /fhwfgL zx/sf] ef}lts, ;fdflhs Pj+ ;fF:s[lts ljsf;df o;sf] cg's'n k|efj kg{ 
hfg]5 . 
 
olt x'Fbf x'Fb} klg dfu{lrq sfof{Gjog;Fu s]xL hl6ntfx? klg hf]l8Psf 5g\ . k'/ftg dfgl;stfdf /dfPsf] sd{rf/L k|zf;gdf Jofjxfl/s Pj+ b[li6sf]0ffTds kl/jt{g           
( Behavioural and Attitudinal Change ) sf] cfjZostf /x]sf] 5 . ;|f]t ;fwgsf] Go"gtf pknAw ;fwgsf] Go"g kl/rfng / dfgj ;+zfwgsf] Go"g pTkfbsTjsf sf/0f pTkGg 
x'g ;Sg] hl6ntfsf] ;dfwfg vf]Hg' h?/L x'g hfG5 . 
 
dfu{lrqdf pNn]lvt ;'wf/sf y'k|} sfdx? hgkl/rfng / hg;xeflutfsf cfwf/df ;~rfng ug]{ u/L tf]lsPsf 5g\ . o;sf nflu :yfgLo ;d'bfo Pj+ gful/s ;dfhsf] ?lr / 
hfu?stf dxTjk"0f{ x'ghfG5 . tf]lsPsf sfddf :yfgLo hgtfsf] ;xof]u k|fKt x'g g;s]df of] sfo{qmd cw'/f] x'g ;Sg]5 . o;sf cnfjf dxfgu/kflnsfsf] dxfgu/af;L k|ltsf] 
bfloTjsf] vf]hL ug]{ t/ dxfgu/kflnsf k|ltsf] cfˆgf] st{Jo axg ug{ pT;'stf gb]vfpg] k|a[lQsf] ljBdfgtf of] sfo{qmd sfof{Gjogsf] dxTjk"0f{ r'gf}tL xf] . sfo{qmd 
sfof{Gjogsf nflu cfjZos nufgLsf] 7"nf] lx:;f hgtfn] lt/]sf] s/ tyf u}/ s/ /fhZjaf6} k|fKt x'g] xFbf /fhZj kl/rfngdf hgtfsf] ;xof]u k|fKt ug{ k|efjsf/L k|oTg ug'{ 
kb{5 .  
 
lgZsif{df eGg'kbf{ pNn]lvt r'gf}tLx?sf] a'l4dtfk"0f{ 9+un] ;fdgf ub}{ cfjZos ;|f]t ;fwgsf] plrt Joj:yf u/L dxfug/ ;'wf/ sfo{qmd, @)^$ sfof{Gjog ug{ sf7df8f}+ 
dxfgu/kflnsf k|lta4 /x]sf] 5 . sfo{qmd sfof{Gjogsf qmddf k|fKt x'g] /fo, ;'emfj / k/fkz{sf] nflu sf7df8f}+ dxfgu/kflnsfn] ;b}j 9f]sf v'nf /fVg]5 . ctM o;sf] ;kmn 
sfof{Gjogsf nflu sf7df8f}+ dxfgu/kflnsf ;Dk"0f{ ljifout ljz]if1, ;]jfu|fxL Pj+ s/bftf nufotsf ;Dk"0f{ dxfgu/af;Lsf] ;s[o ;xof]u / ;xeflutfsf] ck]Iff ub{5 .  
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zzzzAAAAb ;+If]kb ;+If]kb ;+If]kb ;+If]k    
sf=d=kf  – sf7df8f}+ dxfgu/kflnsf 
d=;'=sf   –  dxfgu/ ;'wf/ sfo{qmd  
k|=;+=lj=lj=   –  k|zf;g tyf ;+u7g ljsf; ljefu 
ef}=lj=lg=lj=   – ef}lts ljsf; tyf lgdf{0f ljefu 
ef}=;"=k|=s]=    –  ef}uf]lns ;"rgf k|0ffnL s]Gb| 
z=lj=lj=   –  zx/L ljsf; ljefu 
z=of]=cf=    –  zx/L of]hgf cfof]u 
h=;f=lj=lj=   – hg:jf:Yo tyf ;fdflhs ljsf; ljefu 
jf=Jo=lj=   –  jftfj/0f Joj:yfkg ljefu 
;'=c=d=    –  ;"rgf clen]v dxfzfvf 
sf=c=   – sfo{sf/L clws[t 
cf=Jo=lj=   – cfly{s Joj:yfkg ljefu 
;F=;=k=d=  – ;F:s[lt, ;Dkbf tyf ko{6g dxfzfvf 
ld= zf=  – ldl8of zfvf 
sf=d=  – sfg"g dxfzfvf 
;f=lg=;f=  – ;fj{hlgs lglh ;fem]bf/L PsfO{ 
j=sf=  – j8f sfof{no 
 
 
 
 
 

wGojfbwGojfbwGojfbwGojfb    
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sf7df8f}+ dxfgu/kflnsf, ædxfgu/ ;'wf/ sfo{qmd @)^$ sf] 

;+rfns ;ldlt ;+u7g ;+/rgf 

 

;lrjfno 
;Nnfxsf/ ;ldlt  

sfo{sf/L clws[t 

;lrjfno k|d'v 
-clws[t ;ftf}+_ 

;lrjfno 

;ldlt 

;+of]hs, If]q–! 
-clws[t 5}7f}+_ 

  ;+of]hs, If]q–% 
   -clws[t 5}7f}+_ 

• ;+u7g ;'wf/ If]q 
• cfly{s k|zf;g 
Joj:yfkg If]q 

• k"jf{wf/ ljsf; 
Joj:yfkg If]q  

• ;F:s[lt÷;Dkfbf If]q 

• ;+u7g ;'wf/ If]q 
• hgzlQm     
  Joj:yfkg If]q 
•j8f sfof{no ;+u7g 
;+/rgf / sfo{ ljj/0f 

• ;]jf k|jfx If]q 
• ;'zf;g tyf 
pQ/bfoLTj 
clea[l4 If]q 

• ;'rgf tyf ;+rf/ 
If]q 

• kmf]x/d}nf 
Joj:yfkg If]q 

• zx/L of]hgf cfof]u 
;'wf/ If]q  

• ;+u7g ;'wf/ If]q 

• k|ljlw pkof]u 
• hg:jf:Yo 
• ;fdflhs 
ljsf;÷ko{6g 

sKo"6/ ck/]6/ 
b'O{ hgf 

;xof]uL sd{rf/L –kfFr hgf 
       -gu/ /Ifs÷lkog÷s'lrsf/_ 

;x–n]vfkfn–Ps hgf 

-;xfos:t/ rf}yf]_ 

 ;+of]hs, If]q–@ 
  -clws[t 5}7f}+_ 

 ;+of]hs, If]q–# 
  -clws[t 5}7f}+_ 

 ;+of]hs, If]q–$ 
  -clws[t 5}7f}+_ 
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#% j6} j8fx?sf] /+uLg gSzf#% j6} j8fx?sf] /+uLg gSzf#% j6} j8fx?sf] /+uLg gSzf#% j6} j8fx?sf] /+uLg gSzf    
    


