Articlel - Definitions

Within these conditions and except as otherwiseigeal for herein, the following terms are
used with the meaning given below:

Agreed Stopping Place
means a stop scheduled by the Passenger durimgatineiey, at a stopover located between
the departure point and the arrival point, as showthe Ticket or in the Schedules.

Air Carriage (or Air Travel)
means the carriage of a Passenger and their Bagamdefined by the applicable
Convention.

Airline Designator Code

means the code issued by the IATA, which identiéiash carrier that is a member of this
association using two or more alphabetical, nuraéac alphanumeric characters and that is
shown on the Ticket.

Authorised Agent

means an individual or legal entity that is autbedi by the Carrier to represent the Carrier in
the sale of air carriage tickets for its servicefoo the services of another Carrier if said
agent is so authorised.

Baggage

means the effects and other personal items thatguany Passengers during their journey.
Except as otherwise provided for, this term inchideth Checked Baggage and Unchecked
Baggage.

Baggage Check
means the identification stub issued by the Caamel attached to the Ticket, which pertains
to the carriage of Checked Baggage.

Baggage | dentification Form or Baggage Tag

means a tag issued by the Carrier for the solegserpf identifying Checked Baggage and
that includes a portion that is affixed to the Bagg ("Baggage Tag") and another portion that
is issued to the Passenger for the identificaticsa@ Baggage ("Baggage Check").

Beneficiary (see Person Entitled to Compensation)

Carrier
means ROYAL AIR MAROC or any other carrier, for whithe Designator Code appears on
the Ticket or on a Conjunction Ticket.

Charter Contract

means the operation whereby the contracting Cqeatractual Carrier) delegates to another
Carrier (actual Carrier) responsibility for perfang all or part of the carriage and also means
the commercial agreement whereby any other paatytthas contracted with the Passenger
(for example a tour operator) entrusts the Cawidr performing all or part of the carriage.

Checked Baggage



means Baggage of which the Carrier has agreedkéoctastody and for which a Baggage
Check or identification form has been issued.

Check-In Deadline (CID)
means the time limit, as specified for each flightl before which Passengers must have
carried out their check-in formalities and receitieeir boarding card or pass.

Code Share (see Code Shar e Flight)

Code ShareFlight or " Code Share"

means a flight operated by an Air Carrier that loareither the Carrier with which the
Passenger concluded a contract (contracting Canrieontractual Carrier), or another Carrier
(Carrier providing the flight or actual Carrier)tiviwhich the contracting Carrier has
associated its Designator Code.

Community Air Carrier

means an Air Carrier that holds a valid operatiogrice issued by a Member State of the
European Union, in accordance with the provisidnrRegulation (EEC) No 2407/92 of 23
July 1992.

Conjunction Ticket
means a Ticket issued to a Passenger in conjunettbranother Ticket, which together
constitute a single Contract of Carriage.

Contract of Carriage

means the declarations and provisions attachdtetditket or to the Itinerary and Receipt
(Travel Memo), identified as such and that incogb@these General Conditions of Carriage,
as well as notices to Passengers.

Convention

means, as applicable:

(a) The Convention for the Unification of Certainl® Relating to International Carriage by
Air, signed at Warsaw, 12 October 1929.

(b) The Hague Protocol of 28 September 1955, waroknded the Warsaw Convention.

(c) The Guadalajara Supplementary Convention, déd@tember 1961.

(d) Montreal Protocols 1, 2 and 4 (1975), which adeal the Warsaw Convention.

(e) The Convention for the Unification of Certainl&s for International Carriage by Air,
signed in Montreal on 28 May 1999.

Coupon
means a paper Flight Coupon or an Electronic Cougach of which bears the name of the
Passenger who is to take the flight identified loen €oupon.

Damage

includes the harm that arises in the event of deabodily injury that a Passenger may suffer
or that results from a delay, total or partial lassany other harm arising due to Air Carriage,
as defined below, or that is in direct connectiogréwith.

Days
mean the calendar days that include the sevenafdlie week, it being understood that in the



event of notice being issued, the dispatch dapisntiuded and that, in order to determine
the validity of a Ticket, the date of Ticket issuethe flight departure date are not counted.

Electronic Coupon
means an electronic Flight Coupon or any other aaru that has the same value, which is
stored in digital format in the Carrier’'s comped reservation system.

Electronic Ticket

means the Ticket saved by the Carrier or at itagsgby a computerised Reservation system
and that is evidenced by the Travel Memo (alscedathe Itinerary and Receipt), issued by
the Carrier or in its name, the electronic Fliglou@on or any other document that has the
same value.

Fares

mean the fares, costs and corresponding Generait@ms of Carriage filed by a Carrier
with the governments that require this. The Falss iaclude taxes, where required by the
law in force.

Flight Coupon

means the portion of the Ticket identified as béwagjid for carriage" or, for Electronic
Tickets, the Electronic Coupon that shows the egattits between which the Passenger must
be carried.

Force Majeure

means circumstances that are external to the pdirtg them and that are abnormal and
unpredictable, the consequences of which couldhae¢ been avoided despite all the care and
attention exercised.

IATA (International Air Transport Association)

means the International Air Transport Associatmeated in April 1945 in Montreal, the
purpose of which is to encourage the developmesaf#, regular and economical air carriage
and to promote air services and study the problefased thereto.

Interior Flight or Domestic Flight
means any flight for which the departure and aftiean are within the same State, within
territorial continuity.

International Agreements (I1A and MIA) of the International Air Transport Association
(IATA)

mean the inter-carrier agreements on the liakolitgir carriers, signed on 31 October 1995 in
Kuala Lumpur (11A) and on 3 April 1996 in Montre@WlA), which are applicable by carriers
that have been members of the International Ain3part Association (see IATA) since 1
April 1997, and that are included in the legal scopthe international sources of law on
carrier liability referred to under points (a) ) ©f the term "Convention" defined below.

International Flight

means, as defined by the Convention, any flightaoich the departure point and arrival

point and, possibly, the stopover point, are lotate the territory of at least two States that
are parties to the Convention, notwithstanding®teps or aircraft changes, or within a single
State if a stopover is scheduled in another Stagardless of whether said other State is or is



not party to the Convention.
Itinerary and Receipt (see Travel Memo)

Passenger (s)
mean(s) any person, except members of the crewjsvarried or to be carried by plane, and
who is in possession of a Ticket.

Passenger Coupon or Passenger Receipt
means the portion of the Ticket, issued by thei€aar in its name, which is identified as
such and must be retained by the Passenger.

Passenger with Reduced Mobility

means any person whose mobility is reduced whergusansport because of any physical
disability (sensory or locomotory, permanent orpenary), intellectual impairment, age or
any other cause of disability, and whose situatieeds special attention and adaptation to the
person’s needs of the services made availablé Rassengers.

Person Entitled to Compensation
means the Passenger or any person who can claipecsiation on behalf of said Passenger,
in accordance with the applicable law.

Rail Flight/Sea Flight/Road Flight
means "combined carriage" whereby Air Carriagethedther forms of carriage are sold
together and may be performed under differentlliglgystems.

Reservation
means the fact that a Passenger is in possess#mioket, or other proof, which states that
the Reservation has been accepted and recorddx ByrtCarrier or tour operator.

Schedules or Schedule Indicators

mean the list of departure and arrival times fer aircraft, as shown in the schedule guides
published by the Carrier, or under its authorityas brought to the attention of the public by
electronic means.

Security Item
means any object that, for security or safety negscannot be transported, in accordance
with the law in force.

Special Declaration of I nterest

means the Declaration made by the Passenger wineingaover the Baggage to be checked,
which specifies a value that is higher than thatdias a liability limit by the Convention, in
consideration for the payment of a surcharge.

Special Drawing Right (SDR)

means a unit of account of the International Momnyeffand (IMF) the value of which is
periodically defined by the IMF, on the basis df tisted prices of several reference
currencies.

Stopovers



mean the points, with the exception of the poifitdeparture and arrival, shown on the Ticket
or mentioned in the Schedules as stopovers planinélde Passenger’s itinerary.

Ticket

means a valid document that establishes the mgtartriage, in the form of an "individual or
group travel voucher”, which may be completed lBaggage Check or an identification
form for Checked Baggage, or by equivalent meamsdamaterialised form, including
electronic, that is issued or authorised by theQ@errier or its Authorised Agent *. The Ticket
evidences the Contract of Carriage, includes tighECoupons, the Passenger Coupons,
notices to passengers and incorporates these G&uwarditions of Carriage.

Travel Memo (or also Itinerary and Receipt)

means one or more documents that the Carrier i¢gsube Passenger, where the Passenger
uses an Electronic Ticket that bears their naniernmation on the flight and notices to
Passengers. The Travel Memo may also be termeerdtiy and Receipt".

Unchecked Baggage or " Cabin Baggage'
means all Baggage, other than Checked BaggageBalggage remains in the custody of the
Passenger.

* Regulation (EC) No 261/2004

Articlell - Scope of application

1. General Provisions

(a) The conditions of the Contract of Carriagetheeconditions to which the Passenger’s
Ticket refers.

Subject to the provisions of paragraphs 2 and dvibehese General Conditions of Carriage
apply to all flights, or portions of flights, forimch the Royal Air Maroc Designator Code
appears in the "Carrier" box of the Ticket or af ttorresponding Coupon.

(b) These General Conditions of Carriage also afipbffered or reduced-fare carriage,
except as otherwise provided for in the Contrac€airiage or in any other contractual
document that links Royal Air Maroc to the Passenge

(c) All carriage is subject to the General Condis@f Carriage and to the Carrier’s fare
regulations in force when the Ticket is issuedfaaid date cannot be determined, when the
carriage covered by the first Ticket Flight Cousbarts.

(d) These General Conditions of Carriage have lodeamwn up pursuant to the Montreal
Convention of 28 May 1999 and the European lavoind.

2. Charters
If the carriage is performed pursuant to a ChaCtantract, these Conditions shall only apply
to the extent that they are attached to, incorpdrat or mentioned by reference or otherwise,

in the Charter Contract or in the Ticket.

3. Code Shares



Certain flights or air services provided by the i@arare liable to fall under a Code Share
agreement with other Air Carriers. In these caaé&3arrier other than that indicated on the
Ticket (and with which the Passenger may possialeimade their Reservation) may operate
the air service concerned. If such arrangementty ajinge Passenger shall be informed of the
identity of said Carrier, at the time of Reservatay at the latest during check-in. These
conditions of the Contract of Carriage are alsodviar this type of carriage.

4. Predominance of the L aw

These General Conditions of Carriage are applidabilee extent that they are not contrary to
the law in force or to the filed Tariffs, in whidase, said law or said Tariffs shall prevail.
Any invalidation of one or more provisions of th&seneral Conditions of Carriage shall not
have any effect on the validity of the other provis.

Articlel!l - Tickets

1. General Provisions

(a) The Ticket evidences, until proof of the contrahe existence of the conclusion and
content of a Contract of Carriage between the €aamd the Passenger whose name is shown
on the Ticket.

(b) The carriage service is only provided to thedeager named on the Ticket. The Carrier
reserves the right to check the identity documehits Passengers.

(c) A Ticket may not be transferred, subject todpelicable law in force, in particular
concerning package holidays. If a person other thamperson who is to travel presents a
Ticket for carriage or refund purposes, the Casfall not assume any liability if, while
acting in good faith, it carries or refunds thegoer who presents the Ticket.

(d) Certain Tickets, which are sold at reduceddaaee partially or totally non-refundable. It
is up to the Passenger to consult the conditiopBcgble to the use of their Ticket and, where
applicable, to take out the appropriate insuranadter the circumstances under which they
would have to cancel their journey.

(e) If a Passenger possesses a Ticket, as desaripactagraph (d) above, which they have
not used and if it is impossible for them to trafeglreasons of Force Majeure, as defined in
Article 1, the Carrier shall credit the Passengertiie amount of their non-refundable Ticket,
for a subsequent journey and subject to reasomralienistrative fees, provided that the
Passenger informs the Carrier as soon as possiblea@the date of the flight and provides
proof of such instance of Force Majeure.

(f) As the Ticket is subject to mandatory formahddions, the Ticket shall at all times
remain the property of the issuing Catrrier.

(9) With the exception of Electronic Tickets, Paggss may only be carried if they are able
to present a valid Ticket that contains the Coubaih corresponds to the flight concerned and



all other unused Coupons, as well as the Pass€@uygron. Moreover, a Ticket that is
damaged or has been modified by a person othetthiea@arrier or one of its Authorised
Agents shall not be valid for carriage. For Electcolickets, Passengers must provide proof
of identity and shall only be carried on a flightivalid Electronic Ticket was issued in their
name.

(h) In the event of the loss of or damage to appant of the Ticket or if a Ticket is not
presented that contains the Passenger Couponlahd ahused Flight Coupons, the Carrier
shall replace, at the Passenger’s request, adlroopsaid Ticket. The replacement will be in
the form of a newly-issued Ticket, provided thatwtihe request is made, the Carrier has
proof that a valid Ticket was issued for the flightconcerned and that the Passenger provides
their written agreement to compensate the Cairighe event of the fraudulent use of the
Ticket and within the limit of the price thereobyfall fees and expenses incurred due to said
fraudulent use. No reimbursement shall be claimhsdid fees and expenses were caused by
the Carrier’s fault. Lastly, the Carrier that isstlee Ticket may invoice the Passenger for
reasonable administrative fees in order to re-issed’assenger’s Ticket, unless the loss or
damage is caused by the fault of the Carrier ohgfsnt.

(i) If the proof mentioned in paragraph (h) abov@ot provided or if the Passenger refuses to
undertake to compensate the Carrier, the Carragrisbues the Ticket may cause the
Passenger to pay the total price of the replaceifiekét. This payment will be refunded

when the Carrier has proof that the lost or damagekkt was not used during its validity
period or, if, during said same period, the Passefigds the original Ticket and remits it to
the Carrier.

() Itis the Passenger’s responsibility to takeredasures to ensure that the Ticket is not lost
or stolen.

(k) If a Passenger benefits from a fare reductioa fare that is subject to specific conditions,
the Passenger must be in a position, at all tirnesg their journey, to provide appropriate
supporting documents and to prove the validityegbér

2. Validity Period

(a) Except as otherwise provided for in the Tiakein these General Conditions of Carriage,
or, for Fares that affect the validity period ofiaket, as stated on the Ticket itself, a Ticket is
valid for carriage:

- for one year, as from the date of issue thegof,

- for one year, as from the date of use of thé @mupon, if such use occurs within one year
of the issue thereof.

(b) If a Passenger is unable to travel during tdedity period of their Ticket because, when
the Passenger requests a Reservation on a flghCarrier is not in a position to confirm the
Reservation requested by the Passenger, the yalidsaid Ticket shall be extended or the
Ticket may give rise to a refund, under the condsgiprovided for in Article X below.

(c) If, after having started their journey, a Pag®e is prevented, for health reasons, from
continuing their journey during the validity periofithe Ticket, the Carrier may extend the
validity of the Ticket upon presentation of an agprate medical certificate, until the date on
which the Passenger is once again in a positiorate| or until the date of the first available



flight. Said extension shall only start at the p@nwhich the journey was interrupted and
shall be valid for carriage in the class of thefpaid. If the unused Flight Coupons contain
one or more agreed stopping places, the validithefTicket may be extended by three
months at the most, as from the date shown on #waal certificate submitted. In the same
way, the Carrier shall extend the validity of thekets of the immediate family members
who are accompanying the Passenger.

(d) In the event of the death of a Passenger darijogrney, the Tickets of the persons who
are accompanying the deceased Passenger may lgdhainther by waiving any minimum
stay requirements or by extending the validityatisTickets. In the event of the death of an
immediate family member of a Passenger whose jgunae started, the validity of their
Tickets and of those of the members of their im@diamily travelling with them may be
changed in the same way.

(e) Any change mentioned in paragraph (d) above onybe made after receipt of a valid
death certificate. Any extension cannot exceed/ffive (45) days as from the date of death.

3. Coupon Order of Use

(a) A Ticket is only valid for the carriage indiedtthereon, from the departure point to the
arrival point, via any Stopover scheduled whenTioget was purchased. The fare that the
Passenger paid corresponds to the route statdwbedridket and is an integral part of the
Contract of Carriage concluded between the Caandrthe Passenger. The Ticket will not be
accepted and shall lose all validity if the Couparesnot used in the order in which they are
issued.

(b) A change in the departure or arrival pointtfee journey by the Passenger (for example, if
the Passenger does not use the first Coupon), @sait in a change in fare. Numerous fares
are only valid on the dates and for the flightscdpe on the Ticket. Where applicable, said
fares may be changed, subject to the payment atlditional fare.

4. Changes Requested by a Passenger

(a) If the Passenger wishes to change all or pdhteir journey, they must first make contact
with the Carrier. The fare will be recalculated a@néd Passenger will then have the possibility
of accepting the new price or keeping the origosatiage, as shown on the Ticket.

If a Passenger has to change their Ticket dugeason that constitutes Force Majeure, as
defined in Article | and for which they will be regsted to provide proof, the Passenger must,
as soon as possible, make contact with the Cawlach shall use reasonable efforts to
ensure carriage to the next Stopover or to thedPgss's destination, without any change in
fare.

(b) If a Passenger changes their journey withoaiGhrrier’s agreement, the Carrier shall
adjust the fare in light of this change. The Pagsemust then pay the difference between the
fare that corresponds to the journey purchasedtangrice of the new journey. If the new

fare is less than the previous fare, the Carrial seéfund the difference, however the old
Coupons, in any event, shall no longer have anyeval

(c) Each Ticket Flight Coupon shall be valid forreage in the class specified on the Ticket,
on the date and for the flight that correspond$i¢oReservation made. If a Coupon is



originally issued without reference to a ReservgtReservation may be made
subsequently, in accordance with the fares in farmwithin the limit of the seats available
on the flight requested.

5. Identification of the Carrier

The Carrier identification may be shown as an abbti®n on Ticket, using its Designator
Code (as defined in Article 1) or in any other form

The Carrier’s address is deemed to be that ofdgfistered office or principal place of
business.

ArticlelV - Fares, taxes, feesand Charges

1. Fares

Except as otherwise provided for, Fares apply gatethe carriage from the airport at the
point of departure to the airport at the point wival. Fares do not include ground carriage
between airports and between airports and townin@tsl The Fare shall be calculated in
accordance with the Fares in force on the Ticketlmse date, for a journey scheduled on the
dates and for the itinerary shown on said Tickety Bhange in itinerary or journey date may
have an impact on the applicable Fare.

The applicable Fares are those published by theeCar calculated thereby, in accordance
with the fare regulations in force for the flight&hown on the Ticket from the departure
point to the arrival point, for a given class ofr@ge, on the Ticket purchase date.

Except as otherwise provided for in the ContradCalfriage or in any other contractual
document, the Fares shall apply exclusively tgdheney provided for in said Contract or in
said document.

For markets outside the European currency areg thiglht be a price difference between the
amount shown at the reservation in local curremd/the price charged the customer account
of fluctuating exchange rates (local currency cosios / euro).

2. Fees, taxes and charges

All fees, taxes or charges imposed by governmégtany other authorities or by the airport
operator shall be paid by the Passenger. When asiraintheir Ticket, Passengers will be
informed of said fees, taxes or charges, which lvalcharged in addition to the Fares and, in
most cases, will be shown separately on the Ticket.

3. Payment Currency

The fares, taxes, fees and charges are payalsle sutrency of the country where the Ticket
was purchased, unless another currency is spebtyi¢de Carrier or its Authorised Agent,
when the Ticket is purchased or beforehand (formpte, due to local currency not being
convertible). Moreover, the Carrier may, at itscdg$ion, accept payments in another
currency.



ArticleV - Reservations

1. Reservation Requirements

(a) Reservations are not confirmed until they axaepted and recorded by the Carrier or its
Authorised Agent in the computerised reservatisiesy. If requested, the Carrier may
provide a Reservation confirmation.

(b) Certain Fares may be subject to conditionslihmit or exclude the possibility of changing
or cancelling Reservations.

2. Ticketing Time Limit

If a Passenger has not paid for their Ticket befloeespecified ticketing time limit, as notified
by the Carrier or its Authorised Agent, the Restovamay be cancelled and the seat
allocated to another Passenger.

For all flights booked from US ,Royal Air Maroc Wikfund a purchased ticket with a full
refund without penalty up to 24 hours after reseovefor reservations made seven days (168
hours) or more prior to the flight’s scheduled dé&.This policy applies only to
transportation booked on Royal Air Maroc’s USA wigb$or transportation to or from the
USA.

This policy applies to refundable as well as ndisrdable fares.
3. Personal Data

Passengers shall provide the Carrier, or its AugedrAgent, with their personal data for the
purpose of making a Reservation, obtaining angiléard complementary services, facilitating
immigration formalities and entering the territafya State. To this end, Passengers shall
authorise the Carrier to retain the data colleetadl to the transfer said data to its own
agencies, its Authorised Agents, to the Carriesgjedined by Article | above, to the ancillary
service providers mentioned above and/or the govent agencies, regardless of the country
and subject to the applicable law.

The Passengers concerned shall be entitled tosaandsamend the personal data thus
collected, stored and transferred, to the extattdhid data is found to be inaccurate or
incomplete. Passengers can access their perséoahation and change via the tab "Manage
my booking". Passengers may revoke at any timeskeand processing of personal data,
with effect for the future through an e-mail semthie address
equipesiteweb@royalairmaroc.com or at the follonaddress :

Customer Service complaints

Casa-Anfa Airport

Casablanca 20200

MOROCCO

4. Seat Allocation



The Carrier shall make reasonable efforts to mest allocation requests, but cannot
guarantee the allocation of a given seat, evdreiReservation is confirmed for said seat. The
Carrier reserves the right to change the seatatltmtat any time, including after boarding,
due to operating, security or safety imperatives.

5. Reconfirmation of Reservations

(a) Reservations for onward or return flights mayshbject to re-confirmation, within certain
time limits. The Carrier shall state when reconétion is required and how to reconfirm. If a
Passenger does not reconfirm, even though theyneguested to do so, the Carrier may
cancel their Reservations for the onward and/arrneflights. However, if the Passenger
informs the Carrier that they still wish to traeeld if there are available seats on the flight
concerned, the Carrier shall reinstate the Passeanigeservation. If there are no available
seats on said flight, the Carrier shall endeavouransport the Passenger to an onward airport
or to their final destination.

(b) If, during their journey, a Passenger uses#reices of several Carriers, as defined by
Article 1, it is their responsibility to check witkach Carrier if reconfirmations are required. In
this case, reconfirmation must be provided to thai€ whose Designator Code appears on
the Flight Coupon.

6. Cancellation of Reservationson an Onward or Return Flight

If a Passenger does not check in for a flight,Gherier may cancel their Reservations for the
onward or return legs, unless the Passenger hasnatl the Carrier in advance and in
compliance with the fare conditions (see, in patéc, Article 111.3 "Coupon Order of Use").

Article VI - Check-in and Boarding

1. Check-In Deadlines (CID) vary from one airparihother. Passengers are recommended
to check said Deadlines beforehand. Passengersmmestatively comply with Check-In
Deadlines, in order to facilitate their journey anabid their Reservations being cancelled.
The Carrier or its Authorised Agent shall providesBengers with all requisite information on
the Check-In Deadline for their first flight withe Carrier. If the Passenger’s journey
contains subsequent flights, it is up to the Pagseto obtain information on the Check-In
Deadlines, by consulting the Carrier's Scheduldgbase of its Authorised Agents.

2. Passengers must arrive at the Carrier’s chedksk sufficiently early before the flight, in
order to carry out all the formalities and, in @awent, before the Check-In Deadline specified
by the Carrier.

If a Passenger does not go to the Carrier’s chrediesk before the Check-In Deadline or
does not go to said desk with a document that sporeds to the journey concerned and the
Passenger is therefore unable to travel, the Camag cancel the seat reserved for them and
dispose of the seat as the Carrier sees fit, withow liability toward the Passenger.

3. If a Flight Coupon is not collected at the chetklesk, when Passengers receive their
boarding card, the Coupon concerned shall rematineim custody and they must hand over



the Coupon to the Carrier when boarding.

4. Passengers must be present at the boardingigaie latest at the time specified at check-
in. The Carrier may cancel a Passenger’s Resemiéitite Passenger is not present at the
boarding gate at the time specified, without aajility toward the Passenger.

5. The Carrier may not be held liable in any wayparticular for any loss, damage or
disbursement, if a Passenger has not compliedthéticonditions of this article.

ArticleVII - Refusal and Limit Refusal and limitation of
Carriage

1. Right torefuse carriage

At any point during embarkation and/or connectitie, Carrier may refuse to transport a
Passenger and their Baggage, if one or more dbtloeving cases has occurred or is likely to
occur:

(a) The Passenger has not complied with the ajgidaw.

(b) The carriage of the Passenger and/or of theggBge may endanger the security, safety,
comfort or convenience of the Passengers or tive, éngparticular if the Passenger uses
intimidation, behaves abusively and insultinglyuses abusive and insulting language to the
ground crew and/or the crew.

(c) The Passenger’s physical or mental state,dmguany condition caused by the
consumption of alcohol or the use of drugs or megeha, could present a hazard or risk to
themselves, the other Passengers, the crew orrpyope

(d) The Passenger has compromised security, ondéoradiscipline when checking in for the
flight or, for connecting flights, during a preveilight and the Carrier has reason to believe
that such conduct may be repeated.

(e) The Carrier has informed the Passenger inngrithat the Carrier cannot transport the
Passenger again. In this case, the Ticket mayfbeded.

(f) The Passenger has refused to undergo the sechacks provided for, in particular in
Articles VIII/5 and XIlI/6 below and/or has refuséal provide proof of their identity.

(g) The Passenger is not in a position to provettiey are the person referred to in the box
"Passenger name" on the Ticket.

(h) The Passenger (or the person who paid for itield) has not paid the Fare in force and/or
all the applicable fees, taxes and charges.

(i) The Passenger does not appear to be in poseasfsialid travel documents, has sought to
enter a territory during transit, has destroyedt tinevel documents during the flight, has



refused to allow copies thereof to be made and tkgfihe Carrier or the Passenger’s travel
documents are expired, incomplete in light of thgutations in force, or fraudulent
(usurpation of identity, forgery or counterfeitinfgdocuments).

() The Ticket presented by the Passenger:

- was acquired fraudulently or purchased from gamisation other than that of the Carrier or
its Authorised Agent, or

- was listed as a stolen or lost document, or

- was forged or counterfeited, or

- has a Flight Coupon that was damaged or modijgesbmeone other than the Carrier or its
Authorised Agent.

(k) The Passenger has not used the Flight Coupathe iorder of issue, in accordance with
the provisions of Article 111/3 and Article lll/4kmve.

() When checking in or boarding, the Passengauireg special assistance that was not
requested when the travel Reservation was made.

(m) The Passenger did not comply with the instangiand regulations concerning security or
safety.

In cases (9), (i), (j) and (k) above, the Carrieserves the right to retain the Passenger’s
Ticket.

2. Special Assistance

(a) The acceptance of the carriage of unaccompahikadien, Passengers with Reduced
Mobility, pregnant women and persons with illnesseany other person who requires
special assistance, is subject to the Carrier®s pgreement.

Passengers with Reduced Mobility who, when purcigaieir Ticket, informed the Carrier

of their disability or of any special need for assnce and who were accepted by the Carrier,
in full knowledge of the facts, cannot be refusedrding due to their disability or their
special needs.

(b) If a Passenger requires a special meal, thest enguire as to the availability thereof
when making the Reservation (or changing a Redgenjatr within the time limits published
by the Carrier. Otherwise, the Carrier cannot gu@ethe presence of said special meal on
board the flight concerned. If, due to operatiag@istraints, certain requests cannot be met,
the Carrier may not be held liable in any way as ground.

(c) If a Passenger has a medical backgroundréicemmended that the Passenger consult a
doctor before taking a flight, particularly a lohgul flight, and take all necessary
precautions.

The specific conditions referred to in paragra@b@ve are not part of the Contract of
Carriage and must be considered as being AnciBaryices, as defined by Article XII below.

Moreover, if a request that corresponds to thesceferred to in paragraphs (a) and (b) above
is made when checking in, the Carrier shall in my e held liable if it cannot fulfil said
request. In this case, the Carrier is entitlecefage boarding to the Passenger, in accordance
with the provisions of paragraph 1, sub-paragrdipdf this article.



Article VIII - Baggage
1. Baggage Allowance

All Tickets grant the right, without having to pagly supplement, to the carriage of a quantity
of Baggage (in terms of number and/or weight), thaletermined according to the fare paid
and the class of carriage. Said quantity is showthe Ticket and must be taken into account
in all cases. However, the Baggage may not excesaxamum weight.

According to the journey scheduled, the quantitiafigage may be determined either
according to weight ("weight concept") or accordinghe combined criteria of weight,
dimension and number of Baggage items ("item cafcdpformation is available from the
Carrier or from its Authorised Agents.

2. Excess Baggage

Checked Baggage that is allowed in the hold muserceed certain weight and dimension
limits, which, above a certain allowance, give tis@n additional fare. The conditions for the
payment of excess Baggage are available upon refjoesthe Carrier’s points of sale and
those of its Authorised Agents.

3. Prohibited Items
Passengers must not include the following itenthéir Baggage:

(a) Items that are liable to endanger the airctlét persons or property on board, such as
those specified in the Dangerous Goods Regulatbtise International Civil Aviation
Organization (ICAO) and the International Air Trpost Association (IATA) and in the
Carrier’s regulations, as applicable (addition&drimation is available upon request from the
Carrier); these items include, in particular, esples, pressurised gas, oxidising, radioactive
or magnetised substances, inflammable substamees or corrosive substances and liquid
substances of any kind (except for liquids cont@imeHand Baggage and intended for
personal used by Passengers during their journey).

(b) Items for which carriage is prohibited by th&lin force in any States where flights
depart, arrive, fly over or make scheduled stopsiver

(c) Items reasonably considered by the Carrieetarsuitable for carriage due to their
weight, dimension, unpleasant odour, configuratiofragile or perishable nature, which
make them unsuitable for carriage in light of, artgcular, the type of aircraft used.
Information on these items may be provided to Ragss, upon request;

(d) Firearms and ammunition other than those irgdrfdr hunting or sport which, in order to
be accepted as Checked Baggage, must be unloaitath)yspacked and have the safety
catch on. The carriage of ammunition is subje¢h&lCAO and IATA Dangerous Goods
Regulations, as stated in paragraph (a) above;

(e) Cutting weapons, stabbing weapons and aertsailsnay be used as attack or defence



weapons;

() Antique weapons, swords, knives and other waapmd this type. This type of item may
not be transported in the cabin under any circunes® They may nevertheless be accepted
as Checked Baggage, at the Carrier’s discretion;

(g) Perishable items, money, currencies, jewellenyrks of art, precious metals, silverware,
securities or other valuables, expensive clothgscal or photographic appliances,

computers, electronic and/or telecommunicationspegent or appliances, musical
instruments, passports and identity papers, keyspkes, business documents, manuscripts or
deeds, whether individualised or fungible, etc.;

(h) Live animals, except pets and subject to coamgle with the provisions of paragraph 10
of this article.

It is moreover specified that, for all practicarposes, the Carrier is entitled to be exempt
from its liability where damage results from theura of or a defect that is specific to an item
of baggage.

4. Right to Refuse Carriage

(a) At any embarkation or intermediary point, theri@r may, for security and/or safety
reasons, refuse to carry as Baggage the itemseadftr in paragraph 3 above, or to refuse to
continue carrying them, if they are discovered myithe journey. The Carrier has no
obligation to take custody of refused Baggage antéms.

(b) The Carrier may refuse to carry any item asgaag, due to its dimensions, form, weight,
content, configuration, nature or its unpleasamiuoer for operating, security/safety reasons
or to preserve the comfort and convenience of P@gss. Information on this type of
Baggage is available upon request.

(c) The Carrier may refuse to carry Baggage thaasonably considers to be poorly packed
or placed in unsuitable containers. Informatiorpanking and unsuitable containers is
available upon request.

5. Right of Search

For security/safety reasons, the Carrier may askdtaers to undergo, for themselves and/or
their Baggage, a search or any type of scan, whateg X-rays or otherwise. If a Passenger
is not available, their Baggage may be scannedancked in their absence, with a view to
checking whether it contains the items referreth fparagraph 3 above, or any arms or
ammunition that were not presented. If a Passamrfieses to comply with such requests, the
Carrier may deny them and their Baggage carrid@gaid scans damage the Baggage and the
contents thereof or cause Damage, the Carrier sbabe liable, unless the Damage is caused
by the Carrier’s fault or negligence.

6. Checked Baggage

(a) As soon as Passengers have handed over tiggja@a at check-in, the Carrier shall issue
Passengers with a Baggage Check, for each Baggagé¢hat is checked in.



(b) Passengers must affix their name or any ottren bf identification to the Baggage.

(c) Checked Baggage will, to the extent possibéecdoried in the same aircraft as the
Passenger unless, for operating or security/sadetsons, the Carrier decides that it will be
carried on another flight. In this case, the Cami#l deliver the Baggage, unless the law in
force requires the Passenger to be present fostaros inspection.

7. Unchecked Baggage or Cabin Baggage

(a) The Carrier may impose maximum dimensions angéight for Baggage that Passengers
take in the cabin and/or limit the number therébfless specified otherwise, Cabin Baggage
must be able to be placed under the seat in fidAassengers or in a locker. Certain Baggage
that Passengers wish to take in the cabin mayatime prior to the flight departure, be
denied cabin access and must be embarked as Chgaggdge.

(b) The Baggage/items that Passengers do not wiséarty in the hold (such as fragile
musical instruments or others) and that do not dpnvjih the provisions of paragraph (a)
above (excess dimensions and/or weight), may omlgdeepted for cabin carriage if the
Carrier has been duly informed thereof beforehamtigganted authorisation. The carriage
service may then give rise to an additional charge.

8. Special Declaration of I nterest

(a) For all checked Baggage for which the valuesers the liability limits in the event of
destruction, loss, damage or delay, as definethdbnvention, Passengers may either
personally insure all their Baggage prior to therjey or, when handing over the Baggage to
the Carrier, make a Special Declaration of Inteliested to a certain amount. In this case, an
additional charge made known upon request, mupalieby the Passenger. Compensation
will be paid in accordance with the provisions afiéle XV.

(b) The Carrier reserves the right to verify the@ahcy of the value declared with the value
of the Baggage and the contents thereof.

(c) The Carrier may refuse any Special Declarabioimterest if a Passenger does not comply
with the time limit fixed by the Carrier in ordey inake such a declaration. The Carrier also
has the option of capping the level of the declanatthat are liable to be made at a maximum
amount. The Carrier also has the right to provia®f in the event of damage, that the
amount declared was higher than the Passengerniggenterest at the time of delivery.

9. Collection and Delivery of Baggage

(a) Subject to the provisions of paragraph 6 (dhf article, it is the responsibility of
Passengers to collect their Baggage as soonsamdde available to them at the arrival points
or Agreed Stopping Place points. If Passengersoticailect their Baggage within a
reasonable length of time, the Carrier may invastody charges. If a Passenger does not
collect Baggage within three months as from thegdgg being made available to them, the
Carrier may dispose of said Baggage, without bkaige toward the Passenger in any way.
Pursuant to the provisions of the law in forceentain countries, unclaimed baggage may be
handed over to the appropriate national authorities



(b) Only the bearer of the Baggage Check or thetifieation form is authorised to collect
the Baggage.

(c) If a person claiming Baggage is not in a positio produce the Baggage Check or the
identification form, the Carrier shall only handen\the Baggage to them on the condition that
they establish their rights thereto in a satisfiactoanner.

(d) Acceptance of the Baggage by the bearer oBdggiage Check or the identification form
without any complaint on their part at the timedefivery constitutes a presumption, unless
proven to the contrary, that the Baggage was deld/an good condition, in accordance with
the Contract of Carriage.

10. Animals

The carriage of animals is subject to the Carriexgdicit acceptance at the time of
Reservation.

The Carrier may agree to carry the Passengers’ats)iomder the following conditions:

(a) Dogs, cats, birds and other pets must be coeneiyplaced in a clear-view container and
accompanied with valid documents, such as heallhvaocination certificates and entry or
transit permits. Depending on the destinationsc#raage of said animals may be subject to
conditions, in particular concerning health cheeWsich the Passenger may consult with the
Carrier.

(b) If accepted as Baggage, the animal and its wé@fjaot be included in the Baggage, but
constitute excess Baggage, for which the Passemggtrpay the fare in force.

(c) Guide dogs and their container that accompasg&hgers with Reduced Mobility will be
carried in addition to the normal Baggage, inoadance with the Carrier’s regulations,
which are available on request.

(d) If the carriage is not subject to the Convemtsdiability system, the Carrier shall not be
liable for the injury, loss, delay, iliness or deaf an animal it agreed to carry, unless said
Damage is due to a fault by the Carrier.

(e) It is the full responsibility of the Passengepbtain and present all the documents
required by the authorities of the destinationransit country. The Carrier will not agree to
carry animals that do not have the requisite docusaén the event of fraud or the absence or
invalidity of the required documents, the Carriealsnot assume any liability for the injuries,
losses, delays, illnesses or death of the aninaaited, unless caused by the fault or
negligence of the Carrier. Passengers who trauwél such animals must reimburse the fines,
loss, compensation and all costs incurred duedb atsituation.

Article I X - Schedules, Delays, Cancellation of flights



1. Schedules

(a) The flights and flight Schedules listed in 8&hedule Indicators have no contractual value
and are solely intended to inform Passengers dligigs offered by the Carrier. Said
Schedule Indicators are not definitive and arediab be changed after their publication date.
On the other hand, the flight Schedules printethencarriage ticket are deemed, subject to
changes for reasons beyond the control of the €atd be an integral part of the contract of
carriage.

(b) The flight Schedules will be issued prior t@@gtance of the Passenger’s Reservation and
reproduced on the Ticket. The flight Schedules fflaaned may, however, be changed
following the issue of the Ticket. In this casesg&ngers will be informed if the Carrier has
their contact details. Passengers are neverthelgassted to check with the Carrier, before
their scheduled departure date, that the flighe8akes shown on their carriage Ticket or

their Travel Memo have not changed. However, inetvent of a schedule change that is not
convenient for the Passenger and/or if the Caigiaot in a position to offer a more suitable
Reservation, the Passenger may benefit from adeasmstated in Article X / 2 below

2. Cancellation, Rerouting, Delays

2.1 The Carrier will take all steps required torgdhe Passenger and their Baggage without
delay. In this respect, and with the aim of avajdoancelling the carriage, the Carrier may be
led to offer carriage to the Passenger in anotineraét or to make the journey on another
Carrier’s flights and/or by any other means of icaye.

2.2 Except as otherwise provided for in the Coneentand if a Passenger has a single
Contract of Carriage (as defined by Convention) ihéhe subject of a Reservation:

- if the Carrier cancels a flight or

- operates a flight with excessive delays comp#wdte planned schedule or

- the Carrier causes the Passenger to miss a donméight, or

- if the flight does not stop at the Agreed Stopgpitiace or the point of destination, or
- if the Passenger is refused embarkation dueecbowoking,

The Carrier must, in agreement with the Passenger:

(a) Carry the Passenger on the next flight witlaeailable seat, without surcharge and, where
applicable, extend the Ticket validity commensuyater

(b) Reroute the Passenger to the destination sleovthe Ticket within a reasonable time, in
whole or in part on the Carrier’s own flights ooslk of another Carrier, or by any other
means of carriage agreed on with the Passengée fare and charges for the new routing
are lower than the refund value of the Ticket, o or in part, the difference will be
refunded to the Passenger, or

(c) Refund the Ticket, in accordance with Articl&2Xbelow.
2.3 In the cases referred to in paragraph 2 ofdttisle and except as otherwise provided for

by the Convention or the European law in force,dheices offered in sub-paragraph (b) are
the only choices the Carrier is obliged to offex BPassenger.



3. Compensation for Denied Boar ding in the event of Overbooking

If, due to scheduled overbooking, the Carrier isin@ position to offer a seat to the
Passenger, even though the Passenger has a cahReservation, a valid Ticket and
checked in within the required timeframes and coowls, the Carrier shall grant the
compensation provided for by the law in force.

Article X - Refunds

1. General Provisions

In accordance with fare regulations, the Carridrn@fund all or part of an unused Ticket,
under the following conditions:

(a) Except as otherwise provided for in this agtithe Carrier shall be authorised, on the
basis of sufficient proof, to refund either theqmr whose name is shown on the Ticket, or
the party that paid for the Ticket,

(b) If a Ticket was paid for by a person other thiam person whose name is shown on the
Ticket and if the Carrier mentioned a refund resitsn on said Ticket, the Carrier shall refund
the Ticket payer, or the person designated thereby.

(c) Except in the event of Ticket loss, refundd willy be made upon remittance to the
Carrier of the Passenger Coupon or the PassengeipgReas well as of all unused Flight
Coupons.

(d) A refund made to a person who presents themsels being the person entitled to said
refund and who remits to the Carrier the Passe@gapon or the Passenger Receipt, as well
as all the unused Flight Coupons, shall be deerakd and shall release the Carrier from all
liability and all subsequent claims.

(e) An event of Force Majeure that occurs afterRhssenger started their journey and that
prevents them from continuing it shall not giveerie a refund, but shall trigger the
application of Article Il 2 (c) of these Generab&itions of Carriage (extension of the
Ticket validity).

2. Involuntary Refunds

2.1 If the Carrier cancels a flight, or performs fhight with excessive delays compared to the
planned schedule or if the Carrier causes a Passemgiss a connecting flight or the flight
does not stop at the Agreed Stopping Place or sddedestination, or if the Carrier refuses
boarding to a Passenger due to scheduled overlpdkassengers who hold a single Contract
of Carriage may, subject to the applicable lawoirté, obtain a refund of an amount:

(a) equivalent to the fare paid, if no portion loé fTicket was used.
(b) at least equivalent to the difference betwdenfare paid and the fare that corresponds to

the carriage not performed, with reference to thee mentioned on the Ticket, if a portion of
the Ticket was used.



2.2 Involuntary downgrading: if a Passenger isgdbio a lower class than that for which the
Ticket was purchased, a refund (that correspondaitbdifference in class) will be provided
in accordance with the applicable law in force.*

3. Voluntary Refund

3.1 If a Passenger is entitled to obtain reimbuesdrfor their Ticket, for reasons other than
those mentioned in paragraph 2 of this articleréfiend shall be of an amount equivalent to:

(a) the fare paid, less any reasonable adminigtrati cancellation charges, if no portion of
the Ticket was used.

(b) the difference between the fare paid and thedaplicable to the scheduled route for
which the Ticket was used, if a portion of the Btlvas used, less applicable administrative
or cancellation charges.

3.2 Government requirements or any other contradn@ument between the Carrier and the
Passenger may rule out the refund possibilitiesrredl to in section 3.1 of this paragraph, in
particular for Tickets for which the fares are sdbjto restrictions or are labelled "non
refundable”.

4. Refund for Ticketsdeclared to be L ost or Stolen

4.1 In the event of the loss or theft of all ortpzra Ticket, Passengers may, after having
provided proof of the loss or theft of the Tickatldhaving paid the applicable administrative
charges, be refunded as soon as possible, astiexpiration of the Ticket validity,
provided that:

(a) The Ticket or the portion of the Ticket thatdst or stolen was not used for carriage,
previously refunded or replaced without furtherpayt (unless one of these situations is
caused by the Carrier); and that

(b) The refund beneficiary undertakes, in the forasfied to them, to pay over to the Carrier
the amount thus refunded, in the event that thkeTideclared lost or stolen is used, in whole
or in part, by a third party for carriage or refysarposes (unless fraudulent use by a third
party is caused by the Carrier).

4.2 The loss of all or part of the Ticket causedh®yCarrier or its Authorised Agent is their
responsibility.

5. Refund Refusal Right

The Carrier reserves the right to refuse a refund:

(a) For any Ticket, if the request is made afterdkpiration of the Ticket validity date.

(b) For a Ticket presented to the Carrier, or todhthorities of a country, which meets the
legislative or regulatory requirement to posseiskat that enables the Passenger to leave the

country, unless said Passenger provides suffipierdf to establish that they are authorised to
reside in said country or that they will leave gsamother Carrier, or by any other means of



carriage.

(c) For a Ticket, for which the holder is not adwult by the destination or transit authorities
on the scheduled route, and if the Passenger wasee to their boarding point for this
reason.

(d) For a stolen, forged or counterfeit Ticket.

(e) For a Ticket, in a currency that is differemrh the currency used for the payment.
(f) For a Ticket labelled as being "non-refundable"

6. Refund Currency

(a) Refunds are subject to the laws and regulatbtise country in which the Ticket was
originally purchased and/or to the laws and regutatof the country in which the refund
must be made. Subject to the law in force, thei@areserves the right to make the refund in
the same form and in the same currency as thoskewlsen the Ticket was purchased.

(b) If the Carrier agrees to make a refund in aenay that is different from the payment
currency, said refund shall be made at an excheatgeand under conditions determined by
the Carrier.

7. Persons Authorised to Refund

Refunds shall only be made by the Carrier thatimaity issued the Ticket or by an
Authorised Agent, if so authorised.

Article XI - Conduct aboard aircr aft

1. The Carrier reserves the right to assess, @asonable manner, the behaviour of
Passengers on board the aircraft, and to estinsateding to the circumstances whether said
behaviour is liable to obstruct, threaten, endang&not endanger one or more persons, items
of property or the aircraft itself. In this connect, Passengers must not hinder the crew from
performing their duties and must comply with thevets instructions and recommendations in
order to ensure the security and safety of theafitathe smooth running of the flight and the
comfort of the Passengers.

2. For security reasons, the Carrier may prohibiinoit the use on board the aircraft of
electronic devices, such as cellular telephongsppacomputers, portable recorders, portable
radios, electronic games or transmitting devicesyall as all radio-controlled game and
walkie-talkies, except for hearing aids and pacesrak

3. On board the aircraft, Passengers must nottadtie consumption of alcohol, drugs or any
other substance, behave in a way that is liabtatse discomfort, inconvenience, threaten or
endanger one or more persons, items or propettyeagircraft itself.



4. Smoking is strictly prohibited on board the eaft
5. The Carrier may limit or prohibit the consumptiaf alcohol on board the aircraft.

6. If a Passenger behaves in one of the ways theskcin the previous paragraphs, the Carrier
may take measures it considers to be suitableeasbnably necessary in this situation, in
order to prevent such behaviour from continuingtfis end, the Carrier may use restraining
measures and/or disembark the Passenger at aeyastege flight.

7. If a Passenger does not comply with the promssiaf this article (and with those of Article
VIl on carriage refusal and limitation) or commat€riminal or reprehensible act on board the
aircraft, the Carrier reserves the right to talgalection against said Passenger.

Article XI1 - Arrangementsfor additional services

1. If the Carrier, within the scope of a ContraicCarriage and subject to the applicable law,
agrees to take steps, via third parties, to arramgélary services other than carriage by air or
if the Carrier issues a Ticket or voucher for cagé or other services (other than air travel),
such as, for example, hotel reservations or car, mrthis case the Carrier will only act as an
agent and will not be liable toward Passengerspxnghe event of proven negligence on its
part. The carriage or sale conditions that govieeraictivities of said third parties will be
applicable.

2. If the Carrier arranges ground carriage serVibas, train, etc.) different liability systems
may apply to said ground carriage. The conditidnsaoriage and the liability systems are
available, upon request, from the Carrier or frowa €Carrier that provides the ground carriage,
as applicable.

3. If the Carrier arranges rail carriage servicgsafPassenger, the Carrier is only acting as an
agent. The Carrier is not liable for Damage to Bagsrs and their Baggage during carriage
by rail.

4. The Carrier shall make reasonable efforts totfRaesengers” requirements concerning the
services provided on board the aircraft, in paléicdrinks, special meals, films, etc.

However, the Carrier may not be held liable if imgieves linked to operating, security and
safety do not allow it to provide suitable servieegen if such services are confirmed at the
time of Reservation.

Article X111 - Administrative Formalities

1. General Provisions

(a) Passengers are responsible and liable for pracall the specific documents, visas and
permits required for their journey, and to complytmall provisions of law (laws, regulations,
decisions, requirements and provisions) of the depsg arrival and transit States, as well as
with the Carrier’s regulations and the instructicaiating thereto.



(b) The Carrier may not be held liable for the @msences suffered by Passengers in the
event of failure to comply with the obligationsegkd to in paragraph (a).

2. Travel Documents

(a) Passengers are required to present entryamditransit documents, as well as health and
other documents required by the regulations inef@laws, regulations, decisions,
requirements and provisions) in the departureyarand transit States.

Passengers are moreover required to allow theeCaorimake a copy of said documents, if
required, or to record information contained therei

(b) The Carrier reserves the right, in accordanitie Article VII/1/(a), to refuse carriage if a
Passenger does not comply with the laws and regnsain force or if the Carrier has doubts
as to the validity of the documents presented.

(c) The Carrier may not be held liable for lossesxpenses suffered by Passengers who do
not comply with the provisions of the law.

3. Refusal of Entry

If a Passenger is refused entry to a territoryRRagsenger must pay all the resulting charges
or fines imposed on the Carrier by the local auties; as well as the price of the carriage if
the Carrier, due to a government order, is requiva@turn the Passenger to their departure
location or elsewhere. The price paid for the egeito the destination for which entry to the
territory was refused shall not be refunded byGherier.

4. Passenger Liability for Fines, Detention Costs, etc.

If the Carrier has to pay or deposit a fine or pgra incur expenses of any kind due to the
non-compliance, whether voluntary or involuntary @Passenger with the law in force in the
States concerned, or due to failure to preseninegdjdocuments, or the presentation of
invalid documents, the Passenger must, at thee€anequest, reimburse the amounts thus
paid or consigned and the disbursements incurmr@dthis purpose, the Carrier may use any
amount paid to it for non-performed carriage or ampunt belonging to the Passenger that is
held by the Carrier.

5. Customs | nspections

5.1 Passengers may be called on to be preserd misgection of their Baggage (delayed,
checked or unchecked) at the request of the cusborusy other government authority. The
Carrier may not be held liable for Damage or lossgtered by Passengers who fail to
comply with this provision.

5.2 Passengers must compensate the Carrier ihactission or negligence on their part
causes Damage to the Carrier due to, in partictidair, failure to comply with the provisions
of this paragraph or the authorisation given toGlaerier to inspect their Baggage.

6. Security Checks



6.1 Passengers are required to submit themsehthe s®curity (and safety) checks required
by the government or airport authorities, as welaathe request of the Carrier.

6.2 The Carrier may not be held liable for refusiogransport a Passenger, if said refusal is
based on the profound conviction that said refissadarranted by the law, government
regulations and/or applicable requirements.

Article X1V - Successive Carriers

1. Carriage performed by several successive Csariider a single Ticket or a Conjunction
Ticket, is deemed to constitute, for the applicatid the Convention, a single carriage
operation, where envisaged by the parties as lzesiggle operation.

The provisions that cover this situation are sghfo Article XV/ 1.3 (a)

2. Where the Carrier has issued the Ticket oragdarrier designated first on the Ticket or on
a Conjunction Ticket issued for successive Carrittge Carrier shall only be liable for the
portion of the Carriage performed using its owrotgses.

3. In the event of the destruction, loss, damaggetay of their Baggage, Passengers or their
beneficiaries may file a claim against the Canfiat performed the carriage during which the
accident or the delay occurred. Passengers mayilglsoclaim against the first and last
Carrier.

Article XV - Liability for Damage

1. General Provisions

The Carrier’s liability shall be determined by theneral Conditions of Carriage of
the Carrier that issued the Ticket, except as atiserprovided for and brought to the
Passenger’s attention. If the Carrier’s liabiktyriggered, it will be triggered under
the following conditions:

1.1 Carriage performed under these General Conditvd Carriage is subject to the
liability rules laid down by the Montreal Convemtiof 28 May 1999.

1.2 The Carrier shall be liable for the harm caugsdtie event of death or bodily
injury provided that the accident that caused #mldl or bodily injury occurred on
board the aircraft or during any embarkation oradkeition operations, as defined by
Article 17 of the Convention.

1.3 To the extent that the following provisionsrdu conflict with the other
provisions in these Conditions, and regardlesshadtiner or not the Convention is
applicable:

(a) The Carrier’s liability is limited to Damageatfoccurred during air Carriage for
which its Designator Code appears on the Coupahneoricket that corresponds to the



flight. If the Carrier issues a Ticket for a caggaservice performed by another Carrier
or if the Carrier checks in Baggage on behalf afther Carrier, the Carrier shall only
act as an agent for said other Carrier. Howeveregards Checked Baggage,
Passengers are entitled to take action againsirsher the last Carrier involved in
their journey.

(b) The Carrier’s liability cannot exceed the amafrthe proven direct Damage and
the Carrier shall not be liable in any way for amnsequential Damage or any form of
non-compensatory Damage.

(c) The Carrier may in no way be held liable fomizaye that results from compliance
by the Carrier with any provisions of the law ogu&ations (laws, regulations,
decisions, requirements and provisions) or faitareomply with said same provisions
by the Passenger.

(d) The Carrier’s liability may not be triggered fdamage to Unchecked Baggage,
unless such Damage is directly caused by the Carfeult, or a fault of one of its
servants or agents, which must be proved by theeRgsr citing such Damage.

(e) The Carrier is not liable for any illness, injwr disability, including the death of a
Passenger caused by the Passenger’s physicalieonddr for any aggravation of
said same condition.

() The Contract of Carriage, including these Gah@onditions of Carriage and all
the liability exclusions or limitations containdtetein, shall apply to and benefit the
Carrier’s Authorised Agents, its servants, its égats representatives and the owner
of the aircraft used by the Carrier, as well asstiadf, employees and representatives
of said owner. The overall amount recoverable ftbenaforementioned persons may
not exceed the amount of the Carrier’s liability.

(9) If the negligence or other wrongful action onission of the person who is
requesting compensation or the person whose rigayshold caused the Damage or
contributed thereto, the Carrier shall be whollyartially exempt from its liability
with respect to said person, including in the ewdrtteath or bodily injury, in
accordance with the law in force.

(h) Except as expressly otherwise provided forenointhese provisions involve the
waiver of the exclusion or limitation of the liaityl of the Carrier, the owner whose
aircraft is used by the Catrrier, their staff, setgaagents or representatives in
accordance with the Convention and applicable law.

2. Provisions Applicableto International and Interior Flights
2.1. Bodily Injury

(a) In accordance with Article 17 § 1 of the Momir€onvention, the Carrier is liable
for the Damage sustained in the event of the deabtodily injury suffered by a
Passenger, if the accident that caused the Dantagered on board the aircraft or in
the course of any embarking or disembarking opanatias defined by the Montreal
Convention, and subject to any liability exemptions



(b) The Carrier shall not be liable for the Dam#geprovides proof that:

» The death or bodily injuries suffered were a lestithe physical or mental health of
the Passenger prior to the Passenger embarkingaod the flight.

* The Damage, as defined by paragraph 2.1 (a) sased, in whole or in part, by the
negligence, wrongful act or omission of the perslaiming compensation or the
person whose rights they hold, in accordance witiclke 20 of the Montreal
Convention.

» The Damage is not due to the negligence, or atlhengful act or omission of the
Carrier, its servants or agents, insofar as theuatnaf Damage exceeds 113,100 SDR
per Passenger, in accordance with Article 21 § ®f(the Montreal Convention.

» The Damage results solely from the negligencetloer wrongful act or omission of
a third party, insofar as the amount of Damage ex€d.13,100 SDR per Passenger, in
accordance with Article 21 8 2 (b).

(c) Amount of compensable Damage:

» The amount of the Carrier’s liability in the evehthe death or bodily injury of a
Passenger, as defined by paragraph 2.1 (a) al®omet subject to any limitation. The
amount of the compensable Damage shall cover threge of the Damage, as fixed by
amicable agreement, by expert appraisal or by dhgpetent courts.

» Within the scope of these provisions, the Castall only compensate Passengers in
excess of the amounts received thereby under thal security system to which they
are affiliated and solely for compensatory Damage.

(d) The Carrier reserves all rights to remediessutatogation against all third parties.

(e) In the event of death or bodily injury resultiitom an air accident, as defined by
Article 17 of the Convention and paragraph 2.1ofegaid Article and pursuant to
Article 5 of Regulation (EC) No 889/2002 of the Bpean Parliament and of the
Council of 13 May 2002 amending Council Regulaiie) No 2027/97 of 19

October 1997, the person identified as Beneficmay benefit from an advance to
enable them to meet their immediate needs, in ptigpato the material damage
suffered. Said advance shall not be less thanghiaent in euros of 16,000 SDR per
Passenger in the event of death. Subject to thénldevce, said advance shall be paid
within 15 days of the identification of the Benedicy and shall be deductible from the
definitive amount of compensation owed to the deedd@assenger.

Pursuant to Article 5 of Regulation (EC) No 889/2@® 13 May 2002 and Article 28
of the Montreal Convention of 28 May 1999, the paytof said advances or early
payments does not constitute recognition of ligpdind said amounts may be
deducted from the amounts paid subsequently b tmemunity Carrier as
compensation, depending on the liability thereof.

Said advance is not refundable except where psopfdvided that the negligence or



other wrongful act or omission of the person retjugsompensation or of the person
whose rights they hold caused the Damage or caméghthereto, or where the person
to whom the advance was paid was not entitled nopemsation.

2.2 Delays
(a) Characteristics of the compensable Damage:

* Solely proven direct Damage that directly resfitten a delay is compensable, to the
exclusion of all consequential Damage or any ofitven of Damage other than
compensatory Damage.

» The Passenger must prove the existence of theaBamhat directly results from the
delay.

(b) Extent of the Carrier’s liability:

» The Carrier shall not be liable for Damage tlstutts from the delay if it proves that
the Carrier, its servants or agents took all messstirat should reasonably be taken to
avoid the Damage or that it was impossible forGlaerier to take such measures.

» The Carrier is not liable for the Damage thathssfrom the delay, if the delay is
attributable to the Passenger or the Passengaildet thereto, i.e. if the Damage
results in whole or in part from the negligencewoongful act or omission of the
person who is requesting compensation or of thegmewhose rights they hold.

(c) Extent of the Compensation:

* In the event of Damage suffered by Passengetrsabalts from a delay, as defined
by the Montreal Convention, and with the exceptbacts or omissions committed
with the intention of causing Damage or imprudemiith the awareness that Damage
could be caused, the Carrier’s liability is limitedthe amount of 4,694 SDR per
Passenger. The amount of the compensation shd#éteemined in light of the
Damage proved by the Passenger.

* In the event of Damage resulting from a delathmmdelivery of Checked Baggage,
and with the exception of acts or omissions coneditvith the intention of causing
Damage or imprudently with the awareness that Dancagld be caused, the
Carrier’s liability is limited to the amount of B1 SDR per Passenger.

Lump-sum compensation (intended to cover costmafediate requirements) may be
granted to Passengers.

2.3 Baggage

(a) In accordance with Article 17 of the Montrear@ention, the Carrier is liable for
Damage suffered due to the destruction, loss oradamf Checked Baggage, if the
accident that caused the Damage occurred on blearcraft or during any period
during which the Carrier had custody of the ChedBadgage.



(b) Exclusions of the Carrier’s liability:

» The Carrier shall not be liable for Damage sufteby a Passenger’s Baggage where
said Damage results from the nature of or a défbetrent in said Baggage. If the
property contained in the Passenger’s Baggageasse of damage to another person
or the Carrier, the Passenger must compensateattieifor all losses suffered and
costs incurred as a result.

» The Carrier shall not assume any specific lighibther than that provided for in
sub-paragraph (c) below, for any Damage and/ordassed to fragile, perishable or
valuable items or items that are not adequateligrhdn accordance with Article
VIII/3 above, unless the Passenger made the S{deedaration of Interest provided
for in Article VI111/8 (a) above and if the Passengaid the corresponding surcharge.

» The Carrier shall not be liable for damage causedhole or in part to Baggage, due
to the negligence, or a wrongful act or omissiothefperson who is claiming
compensation of from the person whose rights tlug. h

(c) Amount of the Compensable Damage:

» For Checked Baggage and with the exception af @cbmissions committed with
the intention of causing Damage or imprudently \tlith awareness that Damage
could result there from, the Carrier’s liabilitythre event of Damage shall be limited
to 1,131 SDR per Passenger. If a higher value wekaked, in accordance with
Article VIII/8 (a), the Carrier’s liability shalldlimited to the value declared, unless
the Carrier can provide proof that said value ghbr than the Passenger’s genuine
interest at the time of delivery.

» For Unchecked Baggage allowed on board, the &array only be held liable in the
event of a proven fault by the Carrier, its sergantagents. Said liability shall in this
case be limited to 1,131 SDR per Passenger.

Article XVI - Timelimitation on claims and action

1. Notification of Claimsfor Baggage

(a) The receipt of Checked Baggage without complaithin the timeframes scheduled by
the addressee shall constitute a presumption, sithesPassenger provides proof to the
contrary, that the Baggage was delivered in goadlition and in accordance with the
Contract of Carriage. All missing Baggage must impeely be declared to the Carrier as
soon as the flight arrives. Any declarations madesequently may not be taken into account.

In the same way, any item noted as missing frongBgg must imperatively be declared to
the Carrier as soon as possible. Any late dectaratmay not be taken into account.

(b) In the event of the damage, delay, loss ordetson of Baggage, the Passenger concerned
must file a written complaint with the Carrier @®n as possible and at the latest within the
respective time limits of seven (7) days (in thergvof damage or destruction) and twenty-



one (21) days (in the event of delay) as from e @dn which the Baggage was made
available to the Passenger.

If a complaint is not filed within the time limigipulated, all actions against the Carrier shall
be inadmissible, except in the event of fraud ley@arrier.

If the complaint was lodged within the stipulatedéd limits of seven (7) or twenty-one (21)
days and no conciliation has been reached betwee@Gdrrier and the Passenger, the
Passenger may file an action for damages withiny®aos of the arrival date of the aircratft,
or following the date on which the aircraft wasedhled to land.

2. Liability Actionsfor Passengers
All liability actions must be filed, under penalty forfeiture, within two years as from arrival
at destination, or from the date on which the aitavas scheduled to arrive or from the end

of the carriage.

The method for calculating the time limit shalldetermined by the law of the Court before
which proceedings are brought.

3. All theclaims or actions mentioned in paragraphs 1 and 2 above must be made in
writing, within the time limits specified.



