
We must receive your form and tickets at least 2 weeks prior to your original performance date. If your original 
performance date is within two weeks, you must exchange online or by telephone. You can exchange online by visiting 
STGPresents.org/Broadway and logging into your account, which can be done by hovering over “Subscriptions” and 
clicking “Manage My Tickets.” To exchange by telephone, please call 888.452.4042 Monday-Friday from 8am-4pm.

IF EXCHANGING BY MAIL: 
Please complete the form and mail in with your 
tickets to Broadway at the Paramount. Please use one 
form per performance.

MAIL EXCHANGE FORM 

Account Number       Subscriber Account Name 

Primary Phone / Secondary Phone    Email

SHOW EXCHANGE FROM
(ORIGINAL DATE)

EXCHANGE TO
(FIRST CHOICE)

EXCHANGE TO 
(SECOND CHOICE)

EXCHANGE TO 
(THIRD CHOICE)

NUMBER 
OF TICKETS

DAY DAY DAY DAY

DATE DATE DATE DATE

MAT           EVE MAT           EVE MAT           EVE MAT           EVE

❏ If comparable seating is not available to seat our group of 4 or more, please split us into the following groups:

❏  I am willing to move to the same priced seating in a different location.

❏ If seats are for a higher-priced performance or seating location* please charge the difference to the credit card   
       below. For pricing information, call 888.451.4042 (Monday–Friday, 8am–4pm)

Card Number  /  Expiration Date

Notes

*While not guaranteed, Broadway at The Paramount will make every attempt to exchange your tickets into a comparable seat location. However, please 
note when exchanging tickets that prices may vary depending on show title and seat location. Any upgrade charges will apply and we cannot refund the 
difference on less expensive tickets.

MAIL TO: 
Broadway at The Paramount 
PO Box 28048 
New York, NY 10087-8048


