
City Council City Clerk’s Office
Ulli S. Watkiss

City Clerk

Legal Services
Anna Kinastowski

City Solicitor

City Manager
Joseph Pennachetti

Auditor General
Jeffrey Griffiths

Lobbyist Registrar
Linda L. Gehrke

Ombudsman
Fiona Crean

Equity, Diversity & Human 
Rights

Uzma Shakir, Director

Executive Management
Gwen McIntosh 

Director

Human Resources
Bruce L. Anderson 
Executive Director

Internal Audit
Ruvani Shaubel

Director

Strategic & Corporate Policy
Lynda Taschereau
Executive Director

Strategic Communications
Jackie DeSouza

Director

Deputy City Manager
Brenda Patterson

Employment & Social 
Services

Patricia Walcott
General Manager

Affordable Housing
Sean Gadon

Director

Children’s Services
Elaine Baxter-Trahair

General Manager

Court Services
Barry Randell

Director

Economic Development & 
Culture

Michael H. Williams
General Manager

Emergency Medical 
Services
Paul Raftis

EMS Chief &
General Manager

Public Health*
Dr. David McKeown

Medical Officer of Health

Long-Term Care Homes & 
Services

Reg Paul, General Manager

Parks, Forestry & 
Recreation

Janie Romoff 
Acting General Manager

Social Development, 
Finance & Administration

Chris Brillinger
Executive Director

Toronto Office of 
Partnerships
Phyllis Berck

Director

Shelter, Support & 
Housing Administration

Phillip Abrahams
General Manager

Deputy City Manager
John Livey

Solid Waste Management 
Services

Vince Sferrazza
Acting General Manager 

Office of Emergency 
Management

Loretta Chandler, Director

City Planning
Jennifer Keesmat

Chief Planner & Executive 
Director

Fire Services
James Sales
Fire Chief & 

General Manager

Municipal Licensing & 
Standards

Tracey Cook
Executive Director

Policy, Planning, Finance 
& Administration

Carol Moore
Executive Director

Major Capital 
Infrastructure 

Coordination Office
Jeffrey Climans, Director

Waterfront Secretariat
David Stonehouse

Director

Engineering & 
Construction Services

Michael D’Andrea
Executive Director

Toronto Water
Lou Di Gironimo

General Manager

Transportation Services
Stephen Buckley
General Manager

Toronto Building
Ann Borooah

Chief Building Official & 
Executive Director

Deputy City Manager & 
Chief Financial Officer

Roberto Rossini

Revenue Services
Casey Brendon

Director

Finance & Administration
Bruce Shintani

Director

Treasurer
Giuliana Carbone

Accounting Services
Mike St. Amant

Director

Pension, Payroll & 
Employee Benefits
Michael Wiseman

Acting Director

Purchasing & Materials 
Management

Victor Tryl
Acting Director

Financial Planning
Josie La Vita

Director

Information & Technology
Rob Meikle

Chief Information Officer

Chief Corporate Officer
Josie Scioli

311 Toronto
Terese Damaso
Acting Director

Environment & Energy
Jim Baxter

Director

Facilities Management
Business Management

Corporate Security
Design and Construction

Operations

Corporate Finance
Joe Farag
Director

Fleet Services
Lloyd Brierley

Director

Real Estate Services
Joe Casali

Director

Integrity Commissioner
Janet Leiper

Notes:
The City Clerk and City 
Solicitor report to City 
Council for statutory 
purposes and to the City 
Manager for administrative 
purposes.
The Medical Officer of 
Health reports to the Board 
of Health and coordinates 
with the Deputy City 
Manager on administrative 
matters affecting City 
employees within Toronto 
Public Health*

Administrative 
Structure

July 2014

PanAm/Parapan Strategic 
Planning & 

Implementation
Tobias Novogrodsky
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