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Sign-up questions

[bookmark: _How_does_my]How does my library sign up to receive WorldCat records for JSTOR titles?
If you purchase directly from JSTOR or from Swets, your title list will automatically be sent to OCLC when you place an order.  You will receive information from OCLC on retrieving your MARC records within 10 business days of when we turn on access to the titles.

If you purchase titles through YBP, you can specify whether you’d like to receive the free OCLC MARC records when YBP sets up Books at JSTOR in your account.  You can update your settings at any time by contacting us at support@jstor.org. 


My library is participating in Books at JSTOR via a shared consortium catalog. Are there any special considerations for our consortium?
OCLC will send the MARC records information to the consortium in this case, rather than an individual library.

The method of delivery is via the Product Services Web, and files mounted to the Product Services Web are only available to download for 90 days. It is recommended that the consortium liaison maintain archival copies of files of all MARC records sent so that they may be easily distributed to participating libraries in the consortium.

Delivery questions

[bookmark: _How_are_the]How are the MARC records delivered to my library?
OCLC receives a list of titles from JSTOR to be delivered to you. Once your order has been processed, OCLC will confirm via email that your file(s) are ready for download. You will receive a delivery notification email from OCLC_Automated_Delivery_Service@oclc.org.  Using a valid OCLC authorization and password, you can download the file(s) by performing the following steps:
· Go to the Product Services Web
· Click on “Download records and reports”
· Click “OCLC Contract Cataloging for Publishers and Vendors records and reports”
· Enter in your OCLC authorization number and password
· You will see a list of files for your library available for download

How does a library get an authorization and password for the Product Services Web?
You can use any existing OCLC authorization/password or a library can contact Order Services to obtain an authorization/password.

What happens when I add additional books via JSTOR?
You will receive a confirmation from JSTOR when books you have purchased are available on jstor.org. Within 10 business days, you’ll receive an email from OCLC, per the process outlined above, with instructions to download your MARC records. Please note that this file will contain only books for which you have not previously received MARC records—not your entire set of holdings. 

Why did the library’s records disappear from the Product Services Web?
Records are kept on the Product Services Web for 90 days. To have deleted files restored to the Product Services Web, contact OCLC with the library’s OCLC symbol and dates and names of the files deleted. 

Can more than one contact person receive notifications that records are available for download from the Product Services Web?
Yes, multiple contacts can be provided to receive notifications about MARC records being made available. If the library has already completed the form, please send a message to OCLC with your request and please include your OCLC symbol.

Billing questions

How will I be billed?
Per the agreement between OCLC and JSTOR, no billing will occur for MARC records.

Record questions

What editing options are available?
[bookmark: _What_is_considered]At this time, no library specific customizations are available. We expect to support customizations in Spring 2014. 

Are the records being created using RDA?
In September, OCLC began using the Resource Description and Access (RDA) cataloging standard for the creation of new records. OCLC members may continue to contribute records to WorldCat that are cataloged using the standard of their choice, and it should be anticipated that record delivery for JSTOR will be a mix of RDA and AACR2 records.

Does a library need to be an OCLC member to receive the records?
No, any library can receive OCLC records for JSTOR. OCLC membership is not a requirement. Libraries with current cataloging subscriptions will have their holdings set in WorldCat.

Whom to contact

[bookmark: _How_does_a]Whom should a library contact with questions?
Libraries can contact oclcmetadatacatsvcs@oclc.org with questions.

How does a library report a record with an error in it?
Please send a message to oclcmetadatacatsvcs@oclc.org with the OCLC record number, brief description of the error and the library’s OCLC symbol.
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