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Visit us online at csr.goldcorp.com

LocaLLy IdentIfIed Issues by RegIon

Canada & USA
• Be safe enough for our families 
• Improve greenhouse gas reduction and 

energy efficiency 
• Strengthen relationships with 

Aboriginal communities 
• Create local employment and 

procurement opportunities 
• Invest in neighbouring communities 
• Develop the Éléonore, Cochenour and 

Hollinger projects 
• Adapt to new regulatory compliance 

requirements 

Mexico
• Be safe enough for our families 
• Improve our engagement with communities 
• Strengthen security and human rights practices 
• Ensure local development addresses 

local priorities 
• Support technical and higher 

education initiatives  

Central & South America
• Be safe enough for our families 
• Offer job opportunities 
• Engage with communities, particularly 

in closure planning 
• Understand community perceptions and 

concerns about how our operations may 
impact them and the environment

Operations
canada & usa

1 Red Lake 
ONTARIO, CANADA

2 Musselwhite 
ONTARIO, CANADA

3 Porcupine 
ONTARIO, CANADA

4 Wharf 
SOUTH DAKOTA, USA

5 Éléonore 
QUEBEC, CANADA

6 Cochenour 
ONTARIO, CANADA

MeXIco

7 El Sauzal 
CHIHUAHUA STATE, MEXICO

8 Peñasquito 
ZACATECAS STATE, MEXICO 

9 Los Filos 
GUERRERO STATE, MEXICO

10 Camino Rojo 
ZACATECAS STATE, MEXICO

centRaL & south aMeRIca

11 Marlin 
GUATEMALA

12 Pueblo Viejo 
DOMINICAN REPUBLIC

13 Alumbrera 
ARGENTINA

14 Cerro Negro* 
ARGENTINA

15 El Morro 
CHILE

• Operating mine • Development project

* Operations commenced mid-2014

Contact Us
Goldcorp Inc. 
Suite 3400 – 666 Burrard Street  
Vancouver, BC  V6C 2X8 
+1 (604) 696-3000  
sustainabilityreporting@goldcorp.com

About Goldcorp 
Goldcorp is one of the world’s fastest growing senior gold producers, 
with operations and development projects located in safe jurisdictions 
throughout the Americas. A Canadian company headquartered in 
Vancouver, British Columbia, Goldcorp employs more than  
18,000 people worldwide. We are committed to responsible mining 
practices and delivering sustainable value for all our stakeholders.  

Our sustainability goal is to achieve a balance of economic 
prosperity, environmental stewardship and social responsibility that 
extends beyond the economic lives of our mining operations. 

Together, Creating Sustainable Value.



In a year that challenged the entire 
industry, Goldcorp’s commitment to 
delivering sustainable value to our 
stakeholders was unwavering. Our 
successes in 2013 were largely due to 
our financial discipline and agility in the 
face of challenging market conditions. 
Economic pressures sharpened our focus 
on reducing all-in sustaining costs and 
our Operating for Excellence program 
drove efficiency gains at every operation. 
We remained as focused as ever on our 
Six Pillars, which put people, safety  
and partnerships at the core of  
our operations.

One of 2013’s major achievements was 
the launch of our Sustainability Excellence 
Management System (SEMS). The SEMS 
is a framework and set of standards that 
incorporate best-in-class environmental, 
safety, and social practices. 

Despite our continuing emphasis on 
Fighting Fatalities at Goldcorp, we failed 
in that objective in 2013. In order to 
reinvigorate the focus on safety, we held 
our first annual Day of Remembrance on 
October 30, 2013. The entire company – 
every office and every mine site – stopped 
work and paid respect to those who had 
lost their lives in a workplace incident. 
With a renewed commitment to making 
Goldcorp Safe Enough for Our Families, 
I am certain we will continue to make 
progress toward eliminating fatalities in 
the workplace.

Last year saw the finalization of 
collaboration agreements with the Lac 
Seul and Mishkeegogamang Ojibway 
First Nations in northern Ontario.  
I believe they will set a framework for 
future collaborations, as we expand  
our operations in northern Canada and 
continue to collaborate on economic  
and social development. 

Our new natural gas pipeline in northern 
Ontario is reducing greenhouse gas 
emissions at the Red Lake mine and 
in nearby communities. However, in 
some regions we have been challenged 
to meet our targets. In 2014, we will 
review and reassess our goals, while 
we also incorporate the objectives of 
the Corporate Energy Strategy into our 
overall SEMS. 

This Sustainability Report is an 
opportunity to celebrate our achievements 
over the past year and to evaluate areas 
for improvement going forward. This year, 
we again engaged Ernst & Young for 
external assurance, in accordance with our 
commitment as a member of the ICMM. 

As we look to 2014 and beyond, we are 
focusing on putting in place a best-in-
class sustainability management system 
that will ensure we deliver on our vision: 
Together, Creating Sustainable Value. 

I would like to take this opportunity 
to extend my personal thanks to 
our employees, our partners, our 
communities and all the stakeholders 
who support Goldcorp as we work 
towards this vision. This was a year when 
we, and our industry, were put to the 
test, and we still have work to do, but I 
am justifiably proud of our progress.

chuck Jeannes 
President and Chief Executive Officer 

10 Golden Rules

At the Day of Remembrance in 2013, we announced a new set of 10 Golden Rules for safety. 
These rules identify the most high-risk situations for workers, as identified by analyzing past 
potential fatal occurrences (PFOs) at Goldcorp and in the industry. They are intended to help workers 
to understand the potential hazards and risks they face and to begin a task only when they have 
identified and mitigated common (potential) risks: 

 1. fit for Work
 2. driving
 3. ground stability
 4.  Lifting, Rigging and hoisting
 5. energy Isolation

 6. Working at heights
 7. hazardous substances
 8. Permit to Work
 9. Protective devices
 10.  Personal Protective equipment (PPe)

Answering the Call 
of the Moose

When a young moose climbed into 
the Dome pit at our Porcupine mine 
three years ago, Goldcorp reached 
out to local chiefs and elders for 
advice on how to better protect local 
wildlife and natural habitats. From 
there, a unique partnership formed: 
the AMAK Institute. AMAK, which 
stands for Anishnaabe Maamwaye 
Aki Kiigayewin, means “All people 
coming together to heal the earth”. 
The goal of AMAK is to improve 
mine reclamation strategies and 
outcomes by including scientific 
data and Indigenous traditional 
knowledge in the varying stages of 
the mining and reclamation process. 
Using a more holistic approach to 
mine reclamation will lead to more 
sustainable, transparent and inclusive 
mine closure practices.

Day of  
Remembrance

The Goldcorp Day of Remembrance 
on October 30, 2013, will be 
remembered as a landmark event; 
the entire company – every office and 
every mine site – stopped work and 
paid respect to those who had lost 
their lives in workplace incidents. The 
purpose of the Day of Remembrance 
was to educate and encourage 
employees to speak up and intervene 
when they see something that they 
feel is unsafe. In order to be Safe 
Enough for Our Families, we need 
to work together, to look out for 
each other and be accountable for 
ourselves, our co-workers and our 
families. We are only interested in 
safe production, not production that 
sacrifices anyone’s well-being. 

Ventilation-On-
Demand at Éléonore

The team at Éléonore recognized 
that there were parts of the mine 
that were not in use but still took 
up valuable resources to ventilate. 
As a result, Éléonore installed new 
Ventilation-On-Demand (VOD) 
technology. The VOD system 
improves air flow, lowers energy use, 
ensures sustainable production, and 
reduces operating costs. The fans 
turn on and off automatically – only 
using energy to distribute clean air 
when and where necessary. The 
system uses Wi-Fi technology to 
track real-time location and status 
of all underground personnel and 
equipment. Due to the success at 
Éléonore, we are now looking to 
implement similar ventilation systems 
at our other underground mines such 
as Musselwhite and Porcupine.

Message from the CEO Showcasing our commitment to community engagement, 
health and safety, and environmental stewardship. 

In a year that 
challenged the 
entire industry, 
Goldcorp’s 
commitment 
to delivering 
sustainable value 
to our stakeholders 
was unwavering. 



 Environmental  
stewardship
Water, energy management and 
compliance are the top areas of concern. 
We have sought third-party assurance 
for total water withdrawal and water 
sources significantly affected by water 
withdrawal to provide continuity with 
previous reports. We have developed a 
Corporate Energy Strategy focused on 
improving energy efficiencies. We have 
fully reported on compliance indicators as 
it is a key issue of concern for the sites.

Our Priorities
Our 2013 Sustainability Report is an opportunity to provide direct communication to our stakeholders 
about the issues that matter most to them. It is also a tool for performance management, as we look 
for year-on-year improvement in our execution. 

The following are Goldcorp’s  
top five material issues, as identified 
by our stakeholders:

1. Environmental stewardship

2. Embedding human rights

3. Safe and healthy workers

4. Stakeholder engagement

5. Mine closure

Embedding  
human rights
Goldcorp is committed to integrating 
human rights best practices into our 
business processes and to inform our 
decision-making and due diligence 
processes. With regard to human rights, 
we focus on grievance management, 
Indigenous rights and discrimination. 

Safe and healthy 
workers
Caring for our people is a core value. 
We are improving processes and 
implementing effective management 
systems to achieve safe, incident-free 
work environments to make Goldcorp 
workplaces Safe Enough for Our Families. 
Our goal above all is to eliminate fatalities. 

Stakeholder  
engagement
Partnerships is one of our Six Pillars. We 
strive to partner with stakeholders to 
understand and address their needs, and 
to build strong, vibrant and sustainable 
communities. Our approach hinges 
on mutual respect, ongoing dialogue 
and a desire to work together to create 
sustainable value.

Mine closure
Goldcorp is committed to ensuring 
what we leave behind is socially, 
economically and environmentally 
sound. In our environmental 
stewardship tagline Our Planet, Our 
Choices, Our Legacy, our aim, in every 
community where we operate, is to 
make provisions for a sustainable 
landscape and local economy.

csr.goldcorp.com

obishikokaang  
collaboration
agreement
sIgned the obIshIkokaang 
coLLaboRatIon agReeMent WIth  
the Lac seuL fIRst natIon

$529 MILLION 
PRovIsIon foR cLosuRe  
at the end of 2013

10 GOLDEN 
RULES
IntRoduced to keeP ouR WoRkPLace safe 
enough foR ouR faMILIes

131 m3

of WateR RecycLed oR Reused

42%
IncRease In 
ReneWabLe eneRgy

$72  
million 
InvestMent In 
envIRonMentaL 
PRogRaMs and 
eXPendItuRes 

PFo 
IntRoductIon 
of a neW MetRIc 
to tRack 
PotentIaL fataL 
occuRRences

$1.33 
billion  
In contRIbutIons 
to LocaL 
coMMunItIes 
thRough Wages, 
donatIons, 
InvestMents, 
RoyaLtIes and 
otheR PayMents 

$15 
million 
sPent on 
RecLaMatIon 
In 2013

70%
of secuRIty 
PeRsonneL 
ReceIved huMan 
RIghts tRaInIng

100%
of oPeRatIons 
stoPPed WoRk to 
Pay ResPect on 
InauguRaL day 
of ReMeMbRance 

$636,000 
donated to 
RebuILd schooLs 
suRRoundIng 
MaRLIn foLLoWIng 
a daMagIng 
eaRthquake

100%
of oPeRatIons 
WIth cLosuRe 
PLans In PLace

conFlict-
Free 
goLd standaRd 
IMPLeMented 
WIth thIRd-PaRty 
assuRance of 
confoRMance

95% 
of gRIevances 
ReceIved fRoM 
coMMunIty 
ResPonse systeMs 
ResoLved 

95%


