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Date: Sep 16", 2014
Dear customer,

We want to thank you for your support and tell you it is pleased to have you as our customer. As we
will close down on Sep 30, 2014, there are few points we would like to inform you before closure.

1. Website, FTP and email box: Please note that the website www.axus.com.tw, FTP, and
email box of support@axus.com.tw will exist for one year after closure.

2. RMA and technical questions: Our Support and RMA sector will merge into ASUS after
closure to be able to keep providing you related service including technical support and repairing
service. To apply RMA or ask technical questions, please contact by email: micky_Tsai@asus.com (Mr.
Micky Tsai ) or support@axus.com.tw. You may also simply visit the website www.axus.com.tw to find

out more information and contact details after closure.

3. Parts purchasing: Please note that it is no longer available to purchase any parts including
PSU, Fan, LCD module, Backplane, etc, from the Support and RMA sector after AXUS has closed down.

4 Controller vendor’s contact details: For purchasing controller, please contact Ms. Polly Lee
from Areca with the following contact details.
Ms. Polly Lee / Sales Manager Areca Technology Corporation
Email: polly.lee@areca.com.tw Tel: +286-2-8797-4060 Ext.232
Address: 8F., No.22, Lane 35, Ji-Hu Rd., 114 Taipei, Taiwan
Website: www.areca.com.tw

Thank you again for keeping our business relationship smoothly till close down. Please do not hesitate
to contact us if there is anything we can do for you before Sep 30, 2014.

Yours faithfully,

General Manager of AXUS Microsystems Inc.,

Simon Wu
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