
Este documento é propriedade intelectual da PT e fica proibida 

a sua utilização ou propagação sem expressa autorização escrita. 

Online Child Protection 
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Promoting Online Child Safety focusing on 3 key areas: 

 

• Safer services 

• Quality, including those conceived for the youngsters  (“Kids”) 

• Safety measures (control options, reporting tools…)  

• Education and awareness 

• Online materials and campaigns  

• “Comunicar em Segurança” volunteer programme 

• Cooperation and self-regulation   

• Industry 

• Other relevant entities 
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• Closed, controlled  environments  

• Top quality selected contents 

• Specially designed devices with dedicated functionalities 

www.tjays.pt  

http://kids.meo.pt  

http://kids.sapo.pt  

http://www.tjays.pt/
http://kids.meo.pt/
http://kids.sapo.pt/
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Devices 

Services 
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Safety advice and tips 
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•  A safe and funny service for children from 6 years 

•  Kids’ accounts are associated to an e-mail address 

and a password of an adult 

• Adult sets the rules for receiving and sending e-

mails, including the creation of a list of authorized 

contacts 

• The remaining e-mails are automatically deleted 

• It includes anti-spam filters 
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Content classifiction/ Access 

• UGC - User Generated Content available through PT services (namely SAPO Fotos and SAPO 

Videos) are rated “18+” and preceded by an age verification “warning”  

• PT encourages users to indicate if their UGC is “sensitive” in the moment of upload  

• Additionally, PT has a team dedicated to the control and classification content  

• SAPO search engine has safe search features “restrict” and “moderated”  

• “Restrict” is enabled by default and results (including images and videos) are filtered  
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SAPO Mobile / Videos: Before accessing a video classified as "Adult", the user receives a 

warning "18+" in the video thumbnail 

After clicking, there is a second warning "Attention, this content has been classified as 

sensitive and may be unsuitable for minors or susceptible viewers" 
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Mobile content is provided in compliance with the Mobile Operators CoC for activities 

involving the provision of content services (TMN is signatory) 

• “Adult” content is rated as such  

• A warning page is displayed before access to these contents 

• A debarring tool is available to debar access to these contents 

http://www.gsma.com/gsmaeurope/wp-content/uploads/2012/04/ptcodeconducten.pdf
http://www.gsma.com/gsmaeurope/wp-content/uploads/2012/04/ptcodeconducten.pdf
http://www.gsma.com/gsmaeurope/wp-content/uploads/2012/04/ptcodeconducten.pdf
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• MEO IPTV adult content  (channels 

and videos) is rated “Adult” and PIN 

protected 

• Other MEO services PIN protected 

include: premium channels subscription, 

VoD 

 

• Games available in MEO Jogos are 

classified according to PEGI system  
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Terms of Use/ Service Conditions 

Segurança SAPO 

http://seguranca.sapo.pt/
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Terms of Use/ Service Conditions 
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Terms of Use/ Service Conditions 
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Reporting 

Reporting tools available in the relevant services (UGC) 

• SAPO Vídeos 

• SAPO Fotos 

• MEO Kanal 
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Reporting 

m.Sapo 



Online Child Safety | Portugal Telecom 

Reporting 

+ information, tips and contacts Segurança SAPO  and S.O.S. SAPO  

http://seguranca.sapo.pt/
https://sos.sapo.pt/seguranca.html
https://sos.sapo.pt/seguranca.html
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Reporting 

• Manifestly illegal material: pedophilie, violence and 

xenophobia 

 

• Illegal material, after authority notification 

 

• Material that breaches Terms of Use 

Immediate removal of contents  
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Parental Control 

PT offers BitDefender safety software to its broadband customers on special conditions. 

 

Some parental control features: 

•  Parents can receive automatic reports about the online activity of their children 

•  Allows blocking of content categories, such as pornography, violence, drugs 

•  Allows the definition of schedules for internet use 

•  Protects on Facebook 

•  Remote management (computer, mobile device) 

+ Kids services 

+ PIN MEO 

http://meo.pt/conhecer/net-fixa/pacotes-bitdefender
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Privacy 

• Privacy setting options available in 

relevant services (UGC) 

 

• Information  on Privacy: Terms of Use/ 

Terms and Conditions / Privacy Policy 

 

• Information at the moment of 

registration (SAPO Videos and SAPO 

Fotos) and option to make it "Private” at 

the moment of posting and before 

creating a video channel 

 

MEO KANAL is "private" by default 
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Privacy 
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Online material widely available in the PT Group websites 

• Tips and advice on security 

• Good practices 

• Contacts 

• External links 

Corporate 

Fundação PT 

http://www.telecom.pt/InternetResource/PTSite/PT/Canais/SobreaPT/Seguranca/Crian%c3%a7as+Seguras/criancasseguras.htm
http://comunicaremseguranca.sapo.pt/
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Services 

• MEO 

• SAPO 

•TMN 

Online material widely available in the PT Group websites 

http://meo.pt/suporte/net/navegar-em-seguranca/
http://meo.pt/suporte/net/navegar-em-seguranca/
http://seguranca.sapo.pt/
http://www.tjays.pt/
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Campaigns/ Actions 

• Academic year 2011/ 2012 

 

Promotion of APAV helpline in schools where the role play “Don’t do to the 

others…” took place (delivery of a bracelet with APAV support number) 

 

• Safer Internet Day 2012 

 

"Bridging Generations" - session of questions and answers online in SAPO 

with Tito Morais, MiudosSegurosNa.Net 

 

• International Children's Day 2013 

 

Sending of SMS - "On this Children's Day, teach them to navigate safely in 

internetsegura.pt. A hint of tmn and Safer Internet Centre. Come on! " 
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“Comunicar em Segurança” is a corporate volunteer programme intended to alert the 

educational community for the safe and proper use of ICT technologies.  It started in 2008-

2009 academic year. 

 

By taking place in a classroom environment (pupils and teachers from the 1st cycle to the 

secondary), it ensures the presence of the PT Foundation close to the youth segment 

while ensuring goodwill among teachers and parents. 

 

The project was awarded with the Troféu Português do Voluntariado in December 2012.

http://comunicaremseguranca.sapo.pt/
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- objectives 

• To promote the safe use of internet and mobile phones; 

• To share knowledge with the community; 

• Streamline corporate volunteering in the perspective of assigning competences 

• To strengthen the partnership with Guarda Nacional Republicana (Safe School Project). 

http://comunicaremseguranca.sapo.pt/
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- related initiatives 

• Sessions Comunicar em Segurança – After internal training, PT 

volunteers give lectures to raise awareness on security issues on the 

Internet and mobile phones to students from the 1st cycle to the 

secondary. 

• Past Time on Comunicar em Segurança - Challenge for students and 

teachers to perform works about online security. Awards to teachers, 

students and schools. In 2012-2013, 300 students and 75 teachers 

have participated.

http://comunicaremseguranca.sapo.pt/
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- related initiatives 

• Theatre role-play “Não faças aos outros” 

(Don’t do to the others [what you don’t want 

others do to you]) – a play about cyberbullying 

starring well known Portuguese actors. In 

2012-2013 academic year it was viewed live 

by +8.260 students and it raised € 6,000 for 

the Cáritas project Priority to Children. 
 

• Minuto Seguro (“Safe Minute”) – a set of 

around 50 episodes with 1 minute each on 

"tips" on security for educators and yougsters. 

Available on SAPO Videos and on MEO Kids.  

http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/hM1SzMCsn0oY12UCIoov
http://videos.sapo.pt/search.html?word=minuto+seguro
http://comunicaremseguranca.sapo.pt/
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- indicators 

Fundação PT 2008-2009 

(pilot) 

2009-2010 2010-2011 2011 – 2012 2012-2013 Summ 

# of enrolled schools  6 40 63 103 159 371 

# of pupils 280 6.000 10.243 12.989 19.488 49.000 

PT volunteers 20 112 131 219 260 482 

# of actions promoted 13 147 426 540 614 1.740 

Theatre in schools – # 

of pupils who attended 

1.906 5.240 7.146 

Theatre in the municipal 

auditoriums – # of 

pupils who attended 

3.020 3.020 

# of actions - GNR -------- -------- 4.005 1.441 (*) 5.446 

#  of pupils - GNR -------- -------- 90.793 53.852 (*) 144.645 

(*) n.a. 

http://comunicaremseguranca.sapo.pt/
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Azores and Madeira - 531 

7.087 

836 

7.090 

1.410 

278 

1.288 

280 

688 

- geographical distribution of pupils   

Fundação PT 2012-2013 

# pupils 19.488 

# of actions promoted 614 

http://comunicaremseguranca.sapo.pt/
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• Initial signatory of the ETNO Corporate Responsibility Charter, 2012 
 

CUSTOMER SAFETY AND SECURITY 

To investigate, identify and adopt proper measures that combat and prevent safety and security threats to which 

customers may be exposed irrespective of the services and platforms used, with particular attention to the 

protection of children and young generations. 

 

• Coordination of the ETNO Online Child Protection Task Team, 2009 
 

OBJETIVES/ ACTIONS: 

- To contribute in making ICT services and its usage safer for children (concerning content) 

- To benchmark and promote the exchange of best practices on Child Protection initiatives and actions amongst 

ETNO members 

- To identify and monitor related external initiatives (International Organisations, other fora and stakeholders). 

ETNO 

http://www.etno.eu/home/topics/corporate-responsability/child-protection
http://www.etno.eu/


Online Child Safety | Portugal Telecom 

ETNO 

http://www.etno.eu/
http://www.etno.eu/home/topics/corporate-responsability/child-protection
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GSMA 

TMN is a signatory of the Portuguese Mobile Operators Code of Conduct for activities 

involving the provision of content services developed in 2008 in the scope of the 

European framework for the Safer use of Mobile Phones by Children. 

 

• Defines content types (illegal, porn, adult ...) 

• Establishes guidance on the activity 

• Establishes guidance regarding the relationship with partners 

 

Three key provisions: 

• Classification of “Adult” content 

• Displaying of a warning before access 

• Provision of an access debarring tool 

http://www.gsma.com/gsmaeurope/safer-mobile-use/national-measures
http://www.gsma.com/
http://www.gsma.com/gsmaeurope/wp-content/uploads/2012/04/ptcodeconducten.pdf
http://www.gsma.com/gsmaeurope/wp-content/uploads/2012/04/ptcodeconducten.pdf
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ICT Coalition – ICT Principles for the Safer use of Connected Devices and 

Online Services by Children and Young people in the E.U. 

• Self-regulatory initiative supported by trade associations ETNO, GSMA and Digital Europe, 2010 

• Players from across the ICT value chain (operators, manufacturers, content providers / software, 

social networking and gaming) 

• Dialogue and consultation with stakeholders (EC, NGOs, Academia, support networks ...) 

• Objective: To develop a set of high-level principles, unbrella for CoC existing and possible new 

instruments 

• Focus in 6 areas:  

• Content 

• Parental controls 

• Dealing with abuse/ misuse 

• Child sexual abuse content or illegal contact 

• Privacy and control 

• Education and awareness 

http://www.ictcoalition.eu/
http://www.ictcoalition.eu/
http://www.ictcoalition.eu/
http://www.ictcoalition.eu/
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Brussels, 19 January 2012: Companies unite to launch the first industry-led Europe-wide 

principles to enhance online safety for children.  

 

The ICT Coalition for a Safer Internet for Children and Young People today announced 

its guiding principles for the development of products and services to actively enhance the 

safety of children and young people online.  

 

25 companies from across the information and communications technology sector are 

signatories to the principles, which aim to ensure that children and young people obtain 

the greatest benefit from new technologies, while avoiding the challenges and risks which 

are of concern to people worldwide. 

  

Signatories pledge to: 

- develop innovative ways of enhancing online safety and encouraging responsible use of 

the internet and internet access devices by children and young people; 

-  empower parents and carers to engage with and help protect their children; 

- provide easily accessible, clear and transparent information about online safety and 

behaviour; 

- raise awareness of how – and to whom – to report abuse and concerns. 
 

 

 
NeelieKroesEU:  

great cross-sector initiative for child safety: http://ow.ly/8zhtH. look forward to seeing implementation. 

http://www.etno.eu/LinkClick.aspx?fileticket=fFNsfuDfTiE=&tabid=2327
http://www.ictcoalition.eu/
http://twitter.com/
http://t.co/3kbwYscm
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http://www.ictcoalition.eu/
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http://www.fcsh.unl.pt/eukidsonline/
http://www.apav.pt/
http://www.seguranet.pt/
http://www.internetsegura.pt/
http://www.fct.pt/
http://www.fccn.pt/
http://www.gnr.pt/
http://www.policiajudiciaria.pt/
http://ec.europa.eu/digital-agenda/en/creating-better-internet-kids
http://www.iacrianca.pt/
http://www.itu.int/osg/csd/cybersecurity/gca/cop/

