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Kashf Foundation
Growth Plans

From the headquarters of\Kashf Foundation in Lahore, Pakistan, Founder and President
Roshaneh Zafar and Chief=xecutive Officer Sadaffe Abid are mapping out a dynamic growth
strategy far-the ofganization. Modeled after Grameen Bank, the pioneering Bangladeshi
micrafingnce institution (MFI), Kashf focuses on providing microcredit and social support
servicesto woimeh entrepreneurs at the bottom of the wealth pyramid.

Sice itswinception in 1996, Kashf has grown to become the third largest microfinance
institution in Pakistan. Although established as a non-profit institution, Kashf achieved
financial self-sufficiency in 2003, and by the end of 2006 had 69 branches, over 135,000
customers and aggregate outstanding loans of approximately Rs. 5.5 billion ($90 million).!
By 2010, Kashf plans to expand to 205 branches serving 600,000 customers with a loan
portfolio of approximately Rs. 9.7 billion ($160 million).

To achieve such dramatic growth, Roshaneh and Sadaffe are addressing a number of critical
questions that reach the heart of the organization’s vision and purpose. Who are Kashf’s core
customers? Should the foundation focus on its more profitable customers with slightly larger
businesses or its less profitable new customers who have the most socially compelling
funding requirements? How should Kashf balance the opportunity to grow as a financial
institution and its role as an agent for social empowerment? Should it remain solely a non-
profit institution or should it establish a for-profit bank as well? Should Kashf stay focused
on urban areas or expand into rural areas where microfinance is badly needed? What range of
products and services should it offer? Should it go-it-alone, work through partnerships, or
consider merging with another institution? Coming up with the answers to these questions
will be critical to Kashf’s success and mission going forward. Right now, social and economic
conditions in Pakistan present an opportunity for Kashf to grow, but competition that didn’t
even exist in 1996 is suddenly emerging.

The Formation of Kashf

In the early 1990s, Roshaneh Zafar was building a career as a development specialist. She had
left her native Pakistan to earn a degree in economics from Wharton and in developrent
economics from Yale. Although working as a community participation specialist/witiy-thé
United Nations Development Programme and the World Bank, she longed to make-a rmorg
meaningful contribution to improving the status of women in Pakistan.

At a conference on women and economic development, she met Muhiammagd Ydnrus; the
founder of Grameen Bank, who had pioneered microfinance in his native -Bangladest:--Talking
to him was an inspiration for Roshaneh, who started to think about itscapplicatioq‘tn’her home
country. To explore possibilities, she decided to visit Bangladesh~and leatir’ more about

1  Unless otherwise indicated, Rs. denotes Pakistani Rupees ana”$ denofes USDpllars. For the purposes of
this case study, amounts in Rupees have been converted into~Ddllars usiig ari exchange rate of Rs. 1 = $
0.016442, rounding up or downwards where appropriate.
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microfinance and the Graméen ymodel,<Itvwas a transformative trip. After observing
Grameen’s operations over-an Interisive two-month period, Roshaneh was convinced she had
to take the model and adaptit to the Pakistani context.

In mid-1996, she.launched hersnew venture under the name “Kashf”, which is Urdu for
“miracle” or “revelation”. Qver the next two years, Roshaneh and a small team embarked on
an extensive fesearch pregrarnme. They devised a series of social action initiatives in order to
determine/hiow best to(model a sustainable microfinance organization for women in Pakistan.
(For awgverview of Rakistan and the microfinance sector in Pakistan, see Appendix 1).

Thetearm decitled that Kashf would focus mainly on providing credit to women because the
toans would-Create a second income for low-income households to the benefit of the entire
family. Kashf would launch a series of social action programmes to educate and support
womensand give them the confidence to take loans and start micro-enterprises. Using the
Grameen model, Kashf would make loans to “solidarity groups” of 25 women who would be
jointly responsible for repayment. Unlike Grameen, which had its origins in the villages
around the Bangladeshi city of Chittagong, the programme would be initially concentrated on
the bustling, high-density inner city of Lahore, with the idea that once proven it would be
extended to other cities, smaller towns and rural areas. Kashf has now reached this critical
juncture.

Products and Services

Kashf principally serves women who: (a) have a household income of Rs. 3,500 to Rs. 6,000
($60-$100) per month; (b) own or rent their home and are unlikely to relocate; and (c) have a
capacity to work as micro-entrepreneurs. Since most borrowers have no credit history or
collateral, the repayment capacity of potential customers is not explicitly taken into account
but character references are obtained. Eligible candidates are brought together into “solidarity
groups” of 25 women, each with a group leader and four to five sub-group leaders. While no
collateral is required for loans, all members of a solidarity group are liable for each others’
repayment obligations. Each potential customer and group is assessed and coached by a Kashf
loan officer prior to any loan provision.

Kashf’s core product is the General Loan, which customers can use to support their own
employment or a micro-enterprise, which may employ male family members. It can be used
to fund established businesses or start new ones. Typically, the enterprises involve batch werk
projects such as embroidery or tailoring, small-scale manufacturing such as shoes or product
components, and small retail outlets. The minimum amount loaned is Rs. 10,000 ($165)-arid
the maximum is Rs. 50,000 ($500), repayable in 24 instalments over 12 months,.at an interest
rate of 20% per annum. Successive loan cycles entitle customers to increase loan amounts by
up to Rs. 4,000 ($65) per cycle.

Kashf customers who have qualified for the General Loan are also eligible-fof an&mergency
Loan facility, which is typically used to cover school fees, utility biils;\heatth refated expenses
and special events. Emergency Loans start at Rs. 2,000 ($33) @nd go-dp to Rss 4,000 ($66),
repayable in 12 instalments over 6 months.

In the past two years, Kashf has also introduced theé-Busiriess Sarrmaya Loan, which is
intended for the “missing middle” of the market. Ahis.includes.doth men and women with

Copyright © 2007 INSEAD
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ongoing businesses who dernonsirate a<firiancial need for working capital and/or an
investment in fixed assets, Smali etitrepieneurs also receive advisory support for their
businesses. The facility is-available £6¥’both new and existing customers whose needs have
evolved beyond the General Loans The Business Sarmaya Loan is made to individuals, with
recourse to the individual borrgwer alone. Loans start at Rs. 30,000 ($500) and go up to Rs.
100,000 ($1,650), repayable:irzmonthly instalments.

Kashf’s success has fosiéred demand for new products. After extensive customer feedback, it
Is now-atso-developinga Home Improvement Loan and Hire Purchase Financing product.

At present, 90% of Kashf’s loan portfolio consists of General Loans (with Emergency Loans
representing 9% of the portfolio, and the new Business Sarmaya Loans accounting for 1% of
the/portfciho). By 2010 it expects that the Business Sarmaya Loan product will represent 20%
to 30%;of the loan portfolio. The proposed Home Improvement Loans and Hire Purchase
Financing will make up a reasonable percentage of the portfolio in coming years. Since these
new products involve larger amounts of financing and lower administrative costs, the overall
profitability of the portfolio is expected to increase.

Unlike many other microfinance organizations, Kashf doesn’t require customers to save with
the organization as a pre-condition of a loan, although it does provide a voluntary savings
facility. As processing costs for this facility are relatively high, customers do not earn interest
on their savings. Although a substantial number of customers use this facility, each account is
small and the aggregate amount of deposits has been declining. The facility has not been a
major success and, as of 30 June 2006, the aggregate amount of customer savings was under
Rs. 7 million ($115,000). Kashf’s research shows that there is robust demand for savings
facilities among low-income households in Pakistan, but the organization is not licensed to
accept deposits and has no automated cash collection or dispensing facilities. Typically, those
seeking savings options are in a slightly higher income bracket than its core customer group.

Kashf has also introduced a life insurance policy with a minimum insured amount of Rs.
10,000 ($165) and a ceiling of Rs. 25,000 ($410). The premium is no more than 1.5% of the
insured amount. Customers of its General Loan are required to purchase this policy at the time
the loan is disbursed to cover the outstanding loan at the time of death plus funeral benefits
for the family. Kashf’s research indicates that if it were to raise the ceiling for this policy
there would be strong uptake among its customers. However, to substantially develop this
business and effectively handle the actuarial and investment issues related to insuraince
products, it would need to create a strong alliance with an insurance company.

Social Action Program

Since its inception, Kashf has devoted substantial resources to building-a robust getider
empowerment and social advocacy programme. This supports both its(social mission to
empower women, and its business objective to nurture strong and-resourceful €ustomers.
Kashf deploys internal resources, including a team dedicated to seCial action, itsloan officer
network and links to other non-governmental organizations, -community; >sgecialists and
advocacy groups to reach out to its customers. The social “action {grogramme includes
individual counselling sessions, spouse and family meetings; solidarity group sessions,
meetings with local councillors and government gfficials; guacerly training sessions,
interactive theatre performances and special events< The topics that these interventions cover
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include explaining microfinance tending,building awareness of issues relating to gender,
health and civil rights, ang. helpirg fermale’ clients to deal with family objections to women
working and to address abusive situatians and legal problems.

Kashf’s training programmes are pased on demand-driven subjects such as leadership, gender
and reproductien. Its—ieadership training programme focuses on team building, decision
making and confiict resoldtjon. In the gender training programme, both men and women are
invited to/address issucg/reiating to sex and gender, labour specialization, the role of women
in Pakistani society, myths regarding women and violence against women. The reproduction
training piogramime addresses the problem of low levels of awareness of pre- and post-natal
caré; wornen’s'\hiealth, hygiene, contraception and family planning.

Management and Operations

Roshianeh has assembled an experienced and well-connected board of directors and a small,
seasoned management team. Sadaffe Abid, who took over as Chief Executive Officer in early
2006, manages the organization. A graduate of Mount Holyoke College, she briefly conducted
research projects for the World Bank and Asian Development Bank before joining Kashf in
1997. Other key team members include a chief operating officer, chief financial officer and
chief technology officer, all of whom have had substantial experience working in leading
multinational or national enterprises. Although the current management team is highly
competent, it is likely that in order to substantially grow the business the team will need to be
reinforced with executives with more experience in retail banking.

Chartl: Growth in Active Clients, Branches and Staff

Category / Year | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 2006
Active Clients 913 3,406 7,221 15,706 45,331 67,552 72,507 135,000
Branches 1 5 10 16 30 30 35 69
Staff 58 88 121 175 263 275 333 690

The Kashf headquarters handles central functions such as planning, finance, accounting and
technology, while the branch office is the organization’s key operational unit and point-Gf
customer contact. There are two types of branch offices — those focused on poverty lendihg
and the General Loan and Emergency Loan products (at the end of 2006 there werg 67 stieh
branches), and those focused on enterprise lending and the Business Sarmaya Loan (at the eng
of 2006 there were 2 such branches).

Kashf’s branch network began in Lahore and has spread throughout the/province of Runjab.
By the end of 2006 it had 22 branches in Lahore, 42 branches in other provinciai €ities or
major towns (with 12 in the textile city of Faisalabad and 7 in the\agriprocessing city of
Sargodha) and 5 branches in Pakistan’s largest and Southern-mesteity;Karaghit.<So far, Kashf
has focused on the urban market and hasn’t reached out to address the finding needs of low-
income agricultural workers. Provision of microfinancing~seivices for-this vast segment
would require loan products with longer repayment cycles that'match)agricultural cash flows
and the organizational capacity to deal with a geographigally dispersed customer base. In
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comparison with Bangladesh, the roral secigtin Pakistan presents special challenges for any
service organization as the country’s fural areas are significantly more varied in terms of
types of agricultural proaucts, weaifer and topographical conditions, income levels and
linguistic and ethnic compaosition.

Each Kashf branch s-staffed>by a branch manager, a cashier/accountant, four to six loan
officers, an cffice helpera@iid a security guard. The branch serves customers living within a
radius of (10" kms”in-udzan areas and 15 kms in semi-rural areas. On average, a “poverty
lending branch” wiit-service 2,400 customers, with each loan officer managing 400-600
custetnei’s, The rgst effective loan officers can handle up to 24 solidarity groups (a total of
600-customers)-and hold meetings with each group at least once every two weeks. In addition
0 developing’and managing the lending business, loan officers serve as agents for advancing
Kashf’ssocial action programme.

Kash{’s loan officers may or may not have a basic college degree and are roughly evenly split
between genders. New officers are given basic training on operations and products. Many of
those who have been with Kashf for several years have built up a strong base of institutional
knowledge and close customer relationships. Specially trained officers administer the more
sophisticated Business Sarmaya Loan. As Kashf introduces additional products, including the
home improvement and hire purchase loans, the need to train loan officers and other more
highly-trained staff will become critical. To scale up operations, a sophisticated training
programme will have to be developed.

At present, Kashf’s information technology systems are quite basic. Transactions with
customers are recorded in paper-based bank books and the cashier at each branch inputs the
data into a computer. These data are transferred, often on floppy disk, to headquarters, where
the information is downloaded into a loan and savings management system. Kashf is currently
working on integrated data flows between headquarters and a limited number of branches.

Kashf’s cash management system is even more basic. The organization lacks the regulatory
approval to accept deposits so it handles cash through licensed banks. Cash transactions with
customers take place at the branch, with each branch depositing and withdrawing money from
a licensed bank on a daily basis. At present, Kashf is evaluating options for upgrading its cash
and account management systems, including the use of biometrics-based automated teller
machines (ATMs) now available in Pakistan.

Financial Performance

Kashf’s business began to grow in earnest in 2002. Since then, the number of active-clients
has grown by over 175% annually, and net loans outstanding have increased by.nearly 300%
annually. In 2006 Kashf had another stellar year. Growth has been achieved withiout
sacrificing profitability. The organization has been profitable sirice™ 2003 and’ has
demonstrated robust operational and financial self-sufficiency.

The credit quality of Kashf’s portfolio has been excellent. Its portfolio at risk<remains well
under the 2% provision it maintains as a reserve against bad debt. Tgomaintain that ratio,
Kashf has been strict about making sure borrowers meet the elistomer profiling standards, and
maintaining time periods before cyclical increases can be-approved.Kashf rotates loan officer
portfolios on a six-month basis to make sure applicants “are reviewed by multiple officers.
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Given its excellent credit contfol-discipling-it is unlikely that future profitability will be
compromised by poor credit decistons daken so far.

Chart 2:Loans, Profit (Loss) and Sufficiency Ratios

Category /Year ~ =~ . | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 2005 2006
Net Loans Outstanding (Rs. Mitlion) I' N/A N/A 18.52 32.64 207.49 467.12 758.36 1200.00
Net Loans Outstanaing {USD Million)\ "< N/A N/A 0.30 0.54 3.41 7.68 12.47 19.73
Net Operating Prafit (£2Ssy (Rs. Miltion) N/A N/A (5.29) (4.76) 4.48 74.03 107.01 111.57
Net Operating Profit (iZoss)(LISE Million) N/A N/A (0.09) (0.08) 0.07 1.22 1.76 1.83
Operationat-Seif-Suffigiency(26) N/A N/A 73.24% 94.74% 121.12% 192.32% 180.20% N/A
Firaneiai SelfSufficienty{%) N/A N/A 58.42% 57.19% 74.97% 122.40% 117.21% N/A

NOTE: The financial year is the calendar year. 2006 financial numbers are extrapolated from half-year results.

The increase in Kashf’s loan portfolio is attributable to several factors. First, existing
customers are moving into deeper loan cycles and becoming eligible for larger loans. Second,
as loan officers become more efficient, they are able to handle larger numbers of customers.
Third, the number of branches has increased, leading to a dramatic widening of Kashf’s
customer base. In the future, as the Business Sarmaya Loan and other larger loan products are
deployed more widely, the size of the loan portfolio will grow.

With low loan losses and a robust 20% annual interest rate, the size of the loan portfolio has
been the key driver of Kashf’s revenue growth and profitability. The size of the market for
microfinance provides a great opportunity for Kashf over the next five years. However, as
competition increases in the microfinance sector, especially in Lahore, sustaining revenue
growth will require a bigger branch network over a larger number of cities and rural areas
and, most likely, a declining rate of interest chargeable on loans.

A Kkey driver of its success is its tight control over costs. Kashf has been successful in
recruiting personnel from the non-banking sector and building up an excellent team at a
relatively low cost. It has also minimized spending on branding and marketing, branch office
operations and technology, and has enjoyed below-market rates of interest on most of the
financing it has received from donor organizations. However, competitive pressures will raise
salary costs and oblige Kashf to spend more on branding and marketing, branch operations
and technology. Moreover, as its funding mix changes toward commercial sources, its cost of
financing is also likely to increase.

Legal Structure and Considerations

Under Pakistani law, microfinance institutions may be established qas \(a&) noQ=piofit
foundations or companies, or (b) for-profit microfinance banks. > Kashf.was éstaptished as a
non-profit foundation, but recently converted to a non-profit compariy<to help the organization
grow. As a non-profit company it has greater operational -figxibibity thar’ a for-profit
microfinance bank because it can achieve dimensions of jits sotial miission that have no

2 See Appendix 1 for an overview of the different legal~avehues availabie in Pakistan to establish
microfinance institutions.
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bottom line benefit. Moreover,( Kashf is-fat subject to tax and is free to reinvest all its
earnings in its operations.

Unlike a microfinanee-hank,” however, it cannot accept deposits and has to manage cash
deposits, loans, paymenis/and witiidrawals through a licensed bank. As a non-profit company,
it has no access’io.the Capitglomarkets or to profit-oriented private equity sources. It is often
more difficult for-Kashf tg;complete transactions with banks and other business enterprises in
Pakistan, witich are focused on dealing with for-profit enterprises.

As part of its growth plans, Kashf needs to consider whether it should remain a non-profit
company” or establish a parallel for-profit microfinance bank. If Kashf were to retain its
current structire as a non-profit company, it would find it difficult to build a savings business
and attract-a deposit base. By establishing a parallel for-profit microfinance bank it would be
able-to attract equity capital, build a deposit base and attract a cadre of banking professionals.
At the same time, it would be competing more directly with other financial institutions that
could be important sources of funding for expansion. Moreover, two parallel entities with
differing objectives would create unique management challenges for Roshaneh and her team.

Targets for 2010

Kashf plans to consolidate its position as a leading microfinance institution in Pakistan and
has set itself the following goals for the coming four-year period:

e Increase market penetration.

e Reinforce its positioning as a premier microfinance institution.
e Build increasingly deep customer relationships.

e Strengthen management and institutional capacity.

e Extend social impact and effectiveness.

To achieve these objectives, Kashf envisions that it will need to spread its reach into other
cities in the provinces of Punjab and Sindh and probably into rural areas. Through this
expansion it expects to grow its customer base, branch network and loan portfolio.

Chart 3: Expected Growth in Customers, Branches and Loans

Category / Year 2006 2007 2008 2009 2010
Active Clients 135,000 220,000 327,000 452,000 551,000 S\
Branches 68 95 135 190 A 208\
Net Loans Outstanding (Rs. Million) 1,200.00 2,450.00 4,700.00 7,300.00 9,799.00
Net Loans Outstanding (USD Million) 19.73 40.28 77.28 120.03\ _AN169.64

Funding Sources and Considerations

To date, Kashf has financed its operations through a {nx of grants,”retained earnings,
concessionary financing from the Pakistan Poverty Adleviation, Fund (PPAF) and donor

=~
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agencies and loans from commercial banks: {For a summary of Kashf’s financing and equity
position as at 31 December-2005;-see Appendix 2).

While so far it has managed its fdnding alternatives very effectively, its finance team now
faces challenges of|another magnitude altogether. To meet its business targets, Kashf will
need to exponeritialiy scale1p its funding and capital base — from a total of Rs. 1.31 billion
($21.5 million)-atthe’end@f 2005, to over Rs. 10 billion ($164 million) by 2010. To meet this
target, it wiii need to.redy tess on funding from PPAF, both because more non-governmental
organizaiions and Soeial enterprises are beginning to compete for PPAF funding and because
the amount-of funding required by Kashf will become progressively larger.

)
=

creasingly, Kashf has been able to fund its operations out of retained earnings. As a non-
profit organization it cannot distribute earnings; therefore, as its earnings grow, so does its
capita! available for expansion. However, retained earnings will only be able to provide a
smalivpercentage of the growth capital required. As a non-profit organization, Kashf could
continue to attract grants of equity capital, but this is also a small and uncertain avenue of
funding.®

Given these constraints, Kashf expects that by 2010 over 95% of the financing it obtains will
come from the commercial sector. Fortunately, the commercial financing alternatives
available to Kashf are multiplying. Given the strong performance of bank stocks over the past
few years, the equity and capital markets in Pakistan are receptive to the sector. If Kashf were
to establish a parallel for-profit microfinance bank, it would be able to tap both private and
public equity capital sources.

Large banking institutions, such as Citibank and Standard Chartered, have also indicated
interest in providing attractive financing terms to microfinance institutions such as Kashf in
exchange for the opportunity to migrate customers who outgrow microfinance to their own
small-and-medium enterprise banking initiatives. In April 2007, Kashf announced a landmark
Rs. 1.32 billion ($22 million) term financing deal with Citibank (Pakistan). The transaction
represents the first commercial syndication for the microfinance sector in the country. The
first tranche involves the provision by Citibank of a five-year syndicated term loan to Kashf
equal to Rs. 363 million ($6 million), with risk participation by Overseas Private Investment
Corporation (OPIC). Kashf expects the next two tranches of the deal, each amounting to Rs.
480 million ($8 million), to be implemented in the near future.

In addition to bank loans, Kashf may also be able to tap into emerging sources of financing,
In India, ICICI Bank has successfully started securitizing the assets of microfindnce-lean
portfolios and this model could be adopted in Pakistan. Worldwide, Islamic. bankirig has
surpassed $500 billion in assets and is expected to grow at over 15% a year-for-at least the
next five years. With their emphasis on social responsibility, Islamic banks eouia become’ a
major source of funding for microfinance institutions in countries such as(Pakistan.

3 However, if, as previously discussed, Kashf were to establish a<parallel fgr=piofit microfinance bank, this
would open up a source of for-profit equity financing.
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Competitive Landscape

Kashf is a leader in the-market for @ number of reasons. The organization has been able to
adopt best practices inmicrafinancg developed over a quarter of a century by institutions such
as Grameen. It has ‘an “early-moyver” advantage in the microfinance industry in Pakistan and,
with very limitet competitiafi has been able to build a strong client base in its core markets.
Also, Rosharieh.has successfully recruited and retained a cadre of microfinance professionals,
and she and -her”teanzave attracted substantial funding from PPAF and other donors.
Howevei, the compétitive landscape is changing rapidly and Kashf’s success going forward
will-depénd to_a ‘great extent on its ability to develop successful strategies that take into
account the-emerging competitive dynamics of microfinance in Pakistan. (For a summary of
certain key cempetitors in the microfinance industry, see Appendix 3).

Many- different types of market entrants are shaping the emerging microfinance industry in
Pakistan. For example, two mainstream commercial banks, the Bank of Khyber and the First
Women Bank, provide microfinance services to low-income customers directly through their
branches and through relationships with other microfinance institutions and non-governmental
organizations (NGOs). Other mainstream commercial banks, including domestic banks with
very large branch networks and multinational banks such as Citibank and Standard Chartered,
are considering microfinance strategies. These large institutions have the potential to
transform the nature of microfinance in Pakistan. In neighboring India, banking giant ICICI is
just one example of how large-scale commercial banks can alter the microfinance landscape.

In addition, a number of microfinance banks have been established recently, including
Khushali Bank (which is partially government-owned and supported by the Asian
Development Bank) and Tameer Bank (which is headed by a sophisticated management team
of ex-Citibankers and deploys biometric ATMs and PDAs and sophisticated credit-scoring
methodologies). The microfinance market also has been targeted by leasing companies, such
as Orix Leasing (a company with a successful history of operations in Pakistan), which are
starting to introduce micro-leasing products for low-income customers. At the other end of the
competitive spectrum, well-established NGOs are looking at spinning off their financing
operations into microfinance institutions. Most notably, the well-established and highly
successful Aga Khan Rural Support Program has already transformed its microfinance
operations into a new microfinance bank — The First Microfinance Bank.

The emerging competitive landscape is being shaped by players with varying strengths, such
as far-flung branch networks, deep financial pockets, extensive commercial banking
experience, specialized product offerings and well-established social deveioginent
capabilities. Many of the new players are looking at Kashf’s established customer hase an4
well-trained workforce as easy targets for scaling up their own operations.

Strategic Considerations

While Roshaneh and her team are justifiably proud of their achieveéments;-they-+esognize that
the future holds unique challenges and opportunities. Microfinance 1s‘moving.from a fringe
development activity to a core expansion strategy for banks in.emergingornarkets. Pakistan’s
equity markets are buoyant, and Pakistani banks are flourishing-and flush with cash. Big local
and foreign banks are also developing microfinance strategjes:
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Roshaneh notes: “We are in a very interestifig/position. On the one hand, microfinance is still
in its early days in Pakistan, and-thiere’ds:-a/vast, underserved market for financial services at
the bottom of the pyramid.-Ori.the otf@r-hand, we are entering a period of intense competition.
If we can couple ourfpresent moménium with the growing appetite for financing microfinance
activities, we can easity achievécand even exceed, our targets.”

Kashf’s business™is at varying stages of maturity in different locations. Its markets may be
classified /i7" three ways:»(a) middle-stage urban, (b) early-stage urban, and (c) rural.
Pakistan’s urban céntres are an attractive market for microfinance institutions because
populatiern density enables a single branch to service a large number of customers. In
addition,”the relatively greater commercial intensity of the urban centres promises growth
gppertunities-for micro-entrepreneurs and related financing opportunities for microfinance
institutions” Kashf’s home city of Lahore is probably the only urban centre that may be
classified as a middle-stage urban market, in the sense that microfinance services are
generally available in the densest inner-city localities. Nevertheless, the city still affords
possibilities for expansion. The other cities and large towns in the Punjab and other parts of
Pakistan may be classified as early-stage urban markets, where the penetration of
microfinance institutions is low. In rural areas, which are home to the majority of the
country’s poor, microfinance has yet to become a meaningful form of financing.

Roshaneh notes: “The smaller cities and larger towns promise the greatest potential to scale
our business on a financially rewarding basis with relatively low levels of competition. At the
same time, we must defend and strengthen our position in Lahore, our home market. We
cannot assume we will enjoy the same market dynamics as before because our competitors are
targeting our best customers and employees. We need to make sure we can grow in new
geographies while providing increasingly varied value-added services to remain relevant to
our most profitable and best-established customers.”

In the early-stage urban markets, Kashf’s greatest competitive strengths are its ability to
quickly organize a community for microfinancing activities, its well-developed social action
programme and its urban branch and officer network, which can be applied without much
modification. By essentially replicating its tested business practices in markets with low levels
of competition, it will be able to expand rapidly and establish a strong market position. The
challenges will be human resource management and expanding management information
systems over a broad geographical area. Sadaffe says: “The Pakistani professional workforge
is not very mobile, and this is especially true in the case of women workers. People oftenfive
in extended families and we find it difficult to convince our experienced team members 10
relocate to a new city or town. To address this problem, we have to both hire more men-{who
are better disposed to relocation) and develop an intensive training and best practices eulture,

The rural market represents the earliest-stage opportunity for Kashf and apotentially. feftile
opportunity with fewer competitors. According to Roshaneh: “The opportunity incthe rural
sector is huge, but one for which we need to make the greatest numbetaf modificgtions to our
business practices and product offerings. The geographical area<that.each biaheh needs to
cover is substantially larger, which requires us to rethink branch-economizs.>Additionally,
because of the overwhelmingly agricultural nature of the ruial.economies;-we need to design
loan products with long repayment periods and we need-to deal witty agricultural risk.” To
tackle the sheer scale and unique difficulties of the fural market, KKashf may need to seek
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alliances with NGOs and other institutions{hat have a track record of working on rural uplift
and poverty alleviation.

The middle-stage urban-market oftahore is Kashf’s core market. Roshaneh says: “Lahore is
important not simply hecause itdssour home market. Even though Lahore is becoming highly
competitive, it is)also.abig and lucrative market. Moreover, if we succeed in new markets but
allow the corpetition toweaken us in Lahore, we will not be able to sustain our successes as
our competitien followszis-into these new markets.”

In J-ahore; the eGmpetition is beginning to test Kashf. Competitors have started poaching
same of its besitcustomers by offering larger and more attractive financing packages, as well
as-assistance.in business development by arranging subsidized store rentals and marketing
support-As’larger institutions step into the ring, they will be able to offer more sophisticated
productsand banking facilities, including savings and insurance schemes and ATMs.

In Lahore as elsewhere, Kashf has remained committed to its poverty lending agenda of
helping poorer micro-entrepreneurs lift themselves out of the poverty trap. However, from a
financial perspective, its larger, more mature customers constitute a critical customer
segment. They borrow more per customer and require a minimal amount of handholding.
Kashf has succeeded in fulfilling its social mission, growing rapidly and remaining profitable
by maintaining an acceptable mix of new, less profitable customers with smaller financing
needs and well-established, more profitable customers with larger financing needs.

If Kashf remains tightly focused on its poverty lending agenda, it runs the risk of playing the
low-profit role of educating new customers who are picked-off by its competitors as the
customers mature. Sadaffe said: “The maturation of our lending programme and our
competitive situation create issues in boundary management. We are now working to better
define and defend the top boundary of our customer base. Our Business Sarmaya Loan, Home
Improvement Loan and Hire Purchase Financing products all address the financing needs of
this customer segment. By 2010 we expect that 20% to 30% of our portfolio will consist of
loans to small enterprises and customers who are above the poverty line. We expect that the
remainder of the business will be driven by our poverty lending agenda.”

For Kashf to scale up its new product offerings, such as the Business Sarmaya Loan and
Home Improvement Loan, it will need to make a change in business practices and teami
competencies. As these products are individual recourse loans, they require credit control-and
risk assessment disciplines similar to those adopted by conventional banks. Similarly, delivery,
and monitoring of these products requires officers with conventional banking skills/ /As: nel
products mature from the pilot stage to full implementation, these disciplines/ and
competences will need to be widely diffused through the organization.

Other avenues for growth in the emerging competitive landscape will aiso comipel *Kashf to
adopt both conventional and cutting-edge banking practices, skills-and-teehnolggies. For
example, to meet the substantial market demand for savings ard “cash” management, one
microfinance competitor has already introduced biometric ATNMs and-nay introduce mobile
phone banking. In order to deliver a competing service, Kasnhf\witl heedctosobtain a banking
license, raise expansion capital, develop sophisticated. cash> management systems and
implement a new technology network.
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Another avenue for growth involves the<deiivery of non-banking products and services.
These include an expanded-range-of ipsurance products and financing of home appliances. In
Bangladesh, Grameen has-had phepngivenal success in the mobile phone business, but the
Pakistani telecom markei.is already:highly competitive. However, Kashf could tie up with
local telecom companies to proyvide mobile banking services. In all of these value-added
areas, success will. depend«on/its ability to articulate an innovative value proposition and
create deep ‘ailiances with” diverse businesses such as insurance companies, appliance
distributors@nd telecenitompanies.

Roshanef says; <“In order to grow, we will need to develop — either directly or through
alliances”— various systems and capabilities similar to our commercial bank competitors.
While we.wilbe going up a steep learning curve in this respect, we are in an extremely strong
position-with respect to the social dimension of our business. Our core competency is in social
action and mobilization and our competition cannot match us on this front. Commercial banks
need to replicate or tap into our strengths, just as we need to develop further our commercial
banking capabilities. There are possibilities both for competition and cooperation.”

In just one decade, Kashf has firmly established itself as a leading microfinance institution in

Pakistan. As competition heats up, what growth strategy should it adopt between now and
2010 to expand and keep focused on its mission?
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Appendix 1
Overview of-Pakisian-and Microfinance in Pakistan

Pakistan — an Overview

Pakistan was founded in 19477unon the violent division of British India into a Muslim majority state,
Pakistan, and aHindu majafity-state, India. Pakistan straddled India’s western and eastern boundaries
until 1971/ when the eas@&yr-half seceded to form Bangladesh. Pakistan is divided into four major
provinges and_ethnic.greups, each with its own language and cultural identity. The challenges of
governing.dn ethnically divided population have been exacerbated by geo-political tensions between
Pdkistan and its(Aeighbors, India, Afghanistan and Iran. Since the late 1970s, the country has had to
geal with escalating levels of Islamic fundamentalism and sectarian strife. These problems have
persisted-acrass a succession of military regimes and unstable democratically elected governments.

Pakistarn-is the ninth most populous country in the world, with 155 million people and an annual
popuiation growth rate of 2.4%. At current growth rates, Pakistan’s population will equal that of the
United States by about 2050. Pakistan is a low-income country with per capita income of $720 and
over 32% of its population living in poverty on $2 per day or less. Poverty is a particularly intractable
problem in rural areas, where 65% of the population resides. Pakistan has not succeeded in
developing a successful export or industrial growth strategy. The principal drivers of the economy
include remittances from overseas workers and low value-added textiles and agri-products. Despite
these conditions, the country has a vibrant class of small- and medium-size business entrepreneurs and
an untaxed, underground economy that is estimated to be at least as big as the formal economy. In the
past five years, Pakistan has experienced strong growth, principally fueled by the so-called “9/11
dividend” in the form of generous aid flows and debt forgiveness from the West and repatriation of
funds by overseas Pakistanis and investments by Middle Eastern countries.

While there has been some success in poverty alleviation over the past ten years, the challenges facing
women in particular remain extremely difficult. Only 22% of girls above the age of ten have
completed primary schooling (compared with 42% of boys). Women typically marry at an early age,
and the average number of children is between 5 and 6, tying women to the home. Women have a
heavy burden of work in their homes and in the fields and face discrimination in the formal business
sector. Women constitute only 30% of the total formal workforce. Social discrimination against
women has been reinforced by the Hudood laws passed in the 1980s, which have had the effect of
reducing the legal rights of women in specific cases such as rape and adultery.* Hemmed in by
illiteracy and early marriage, a large number of children, domestic work pressures, social prejudice
and legal discrimination, the majority of women in Pakistan are faced with extreme difficulty to
realize their economic and career potential.

Microfinance in Pakistan

Microfinance was pioneered by organizations such as ACCION in 1973 and Grameen BanK 151976
on the premise that credit could be provided on a profitable and sustainable basis to entreprene(rs. &t
the bottom of the wealth pyramid. The microfinance movement is now well established-giobally, with
over 20,000 institutions worldwide. The movement recently gained international recognition with-the
award of the 2006 Nobel Peace Prize to Grameen Bank and its founder, Muhammad Y unus.

Microfinance is a relatively new development in Pakistan. At present, approximately only’.8% of the
estimated 10-15 million households that require microfinance services have access tedt)VAs a general
rule, the formal banking sector avoids lending to the bottom 30% of the-pepuiation(@rdto a substantial
portion of the lower-middle class as well, due to the lack of collatera! and percéived-difficulties in loan

4 Recently, the Pakistan Parliament passed the Protection of Women (Crimir@t aws Amendment) Act, which
will carve back some of the draconian effects of the Huddo@ Taws:
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collection. Generally, the only sources of crecifiavailable to low-income families are financing from
family and community members, shaopKeegérs:and other suppliers and extortionate moneylenders.

Formal microfinance services—were first’ introduced in Pakistan in the 1960s and 1970s through
federally and internatianally “Subsigized programmes for the rural poor. Mired in inefficiency and
corruption, these unsustainable programmes generally failed to reach the intended beneficiaries. In the
1980s, the Agd Khan Rurak Support Programme achieved success in Northern Pakistan through
programmes-iiiat provided<fitancial grants and technical support for village communities to develop
small infrastructure projects and commercial ventures. This community-based rural support model
was replicated, with alimited degree of success, in other parts of Pakistan through the 1980s and early
1990s: \THerural-Support organizations that promoted this model also established the first connections
with"the banking-sector by opening lines of credit with commercial banks and on-lending the proceeds
& small jdeans’ to farmers. Similarly, the Orangi Pilot Project developed an individual lending
methodeiogy adapted to urban slums by targeting entrepreneurs in Karachi, the country’s largest city.

In theomid-1990s, new non-profit institutions such as Kashf began to emerge, which replicated well-
established microfinance models imported from other countries such as Bangladesh, India and Bolivia.
Unlike the rural support programmes, which implemented a holistic development paradigm, these
institutions adapted the “specialized” microfinance approach to conditions prevailing in Pakistan. In
the early 2000s, the fledging microfinance sector was given a boost through the formal support of the
Government of Pakistan and the World Bank. Then came governmental initiatives through the
Pakistan Poverty Alleviation Fund and the Microfinance Ordinance of 2001.

The Pakistan Poverty Alleviation Fund (PPAF) was established in 2000 by the government and funded
by the World Bank and other donors, including USAID and the United Nations International Fund for
Agriculture Development. PPAF serves as an apex institution which partners with and supports non-
governmental organizations involved in poverty alleviation, gender empowerment and physical and
social infrastructure development. To further these objectives, PPAF channels governmental,
multilateral and bilateral funds and provides training and best practices support to eligible social
enterprises and NGOs. PPAF has a resource base of approximately Rs. 38 billion ($625 million) and
has made cumulative disbursements of over Rs. 13.37 billion ($220 million) to over 50 organizations.
Up to the end of 2005, microfinance lending accounted for over Rs. 9.5 billion ($156 million) of its
funding transactions.

There are three legal avenues in Pakistan for creating and operating microfinance institutions: (a)
establish a non-profit foundation under the Societies Registration Act of 1860, a legacy law from the
days of British colonial rule which governs philanthropic associations, (b) establish a non-profit
company under the Companies Ordinance of 1984, which governs the formation of companies, or (C)
establish a microfinance bank under the Microfinance Institutions Ordinance, which was enacted it
2001 to regulate for-profit microfinance banks.

A non-profit foundation or company may be established under the Societies Registration-Act o
Companies Ordinance for all types of philanthropic purposes, including the provision*of\microcredit.
Such entities require minimal start-up capital. Foundations are very lightly regutated, butSthe
Securities and Exchange Commission of Pakistan, which sets standards for corperate, governance and
audited accounting, regulates companies more closely. Both types of non-p:ofits are’ prohibiiéd from
distributing any profits to shareholders or members, are not allowed to aceept deposits fiormthe public
and may not be designated as “microfinance institutions.” However,stich.entities &€ riot subject to
income tax, even if they are managed on a profitable or self-sustaining basis.

Microfinance banks, on the other hand, are licensed and regulated €y the State Bank of Pakistan, the

country’s central bank. The minimum paid up capital for almicrofinance bank with a national charter
is Rs. 500 million ($8.2 million). In contrast with non-prefitfoundations and companies, microfinance
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banks are authorized to accept depo n&public, but, consistent with the regulation of other
types of financial institutions,.are e into account the economic and commercial merits of
any transactions they und At pr

; the State Bank prohibits such institutions from making
loans to single borrowe cess s. 100,000 ($1,650). Like other for-profit organizations,
microfinance banks a to .
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Appendix 2
Financing and-Equity Position as at 31 December 2005

Funding Source ~ _~

| usD

l Comment

Loan Facilities as of December 31, 2005

Pakistan Poverty Alleviation Fund
(PPAF) / I~

374,681,709

6,160,517

PPAF has extended a Rs. 750 million ($12,331,500) revolving
credit facility to Kashf at a 6% annual rate of interest. The facility
is secured by Kashf’s loan portfolio.

,Grameed EslndatiginJ.S'A. (GFU)

21,198,548

356,338

GFU is the US-based foundation established by Grameen. GFU has
provided an unsecured loan of US$356,338 to Kashf. The loan
bears a 6% annual rate of interest and is repayable in equal quarterly
instalments from July 2007 through December 2012.

Acumen Fund (Acumen)

8,923,500

150,000

Acumen is a US-based organization which provides funding and
support to social enterprises. Acumen has provided an unsecured
loan of US$150,000 to Kashf. The loan bears a 6% annual rate of
interest and is repayable in equal quarterly instalments from July
2006 through December 2010.

Muslim Commercial Bank (MCB)

172,322,892

2,833,333

MCB is a commercial bank in Pakistan. MCB has extended a Rs.
300 million ($4,932,600) line of credit to Kashf. The line of credit
bears a floating rate of interest equal to 1% over the Karachi Inter-
Bank Offered Rate (the 1-year offered rate as of the end of October
2006 being 10.91%). Kashf uses this facility mainly for bridging
and cash management purposes.

Total

577,126,649

9,500,188

m

quity as of December 31, 2005

Department for International
Development (DFID)

254,226,980

4,180,000

DFID is the part of the UK Government that manages Britain's aid
to poor countries and works to get rid of extreme poverty. DFID
supported Kashf from April 1999-Dec 2003 for operational costs of
HO and branches and funds for revolving credit.

Aga Khan Foundation - Aga Khan
Agency for Microfinance (AKF)

39,532,905

650,000

The Aga Khan Foundation is a non-denominational, internatiofial
development agency established in 1967 by His Highness te.Aga
Khan. Its mission is to develop and promote creative solutioris4o
problems that impede social development. Since its,€stabiishment
in 2005, The Aga Khan Agency for Microfinance (AKAM) has
taken over 25 years of microfinance activities, groyrammes and
banks that were administered by sister agencieswitiiin the Aga.
Khan Foundation. AKF supported Kashf fror Apfi/1999 to([March
2003 for HO operational costs and reséarch and developnizint
activities.

CGAP

36,491,911

600,000

CGAP is a consortium of 33 pubtic and.private develspment
agencies working togetherto\expand access td financial services for
the poor in developing,cQuntries—CGAP pfovided Kashf a flexible
grant to meet funding néedsx

Others

45,614,889

750,000

Total Grants

375,866,685

6,180,000

Retained Earnings

357,620,000

5,879,988

Total

733,486,685

12,059,988
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Appendix 3
Commpetitor Profiles

£

Name of Backgiourid Financial Products Loan Sizes Mobilization
Organization (Rs.) Strategy
Asasah o _MNgnh-Governmenial-Organization 1. Loans: Group lending; 25
established in@2002, registered 2003 in | a.  Protective / PL: 3,000- women per group
Lahare Productive loans 8,000/10,00-
! o/ Serves¢he-Punjab province (PL) 30,000
{ &~ Over 12,500 urban/semi-urban active | b.  Emergency loan
| bcftawers and Rs. 207 million c.  Business loan (BL)
cumulatively disbursed 2. Micro-insurance BL: 26,000- Smaller BL groups; 5-
«. < Collaborates with financial institutions | 3- ~Savings 50,000 10 people
First Elite Capital Modaraba, ORIX 4. Micro-leasing
Leasing Company, Cres Leasing
Company and Pak-Oman Investment
| Company.
RBank of Khyber e Commercial bank with a microfinance | 1. Loans: Group lending for
department since 1999 a.  Productive loan PL: 30,000 productive loans
e Serves NWFP (Northwest Frontier (PL)
Province) b. Business loan (BL) | BL:
e Over 7,800 active urban/rural ¢.  Industry specific up to 100,000
borrowers and Rs. 1.2 billion financing (e.g., tea
cumulatively disbursed planting, rickshaw
e Microfinance represents fewer than 2. Credit Lines to
10% of the bank’s operations and qualifying Rural
women account for under 8% of Support Programs
borrowers and NGOs fOr on
lending in rural
areas.
Center For e Non-Governmental Organization Information not Information not | Information not
Women’s established in 1992, but recently available available available
Cooperative registered Based on market
Development e CWCD works principally in the areas | information, CWCD
(CWCD) of microfinance, but is also active in provides enterprise
provision of health and education in loans and equity
urban and rural areas of the Lahore financing
district for established micro-
enterprises and experienced micro-
entrepreneurs
First e Private commercial microfinance bank | 1. Loans: 5,00- Group lending; 3-15
Microfinance established in 2002 a.  Productive loan 25,000 men/women
Bank e Serves urban and rural communities b.  Business loan
nationwide c. Home
16, 931 active borrowers improvement loan
o Transformed from the microfinance (limited scope)
department of the Aga Khan Rural d.  Loans for salaried
Support Program (AKRSP), one of the employees
country’s first microfinance success 2. Credit life
stories, with additional financing from Insurance
Aga Khan Fund for Economic 3. Savings
Development (AKFED) and the World | 4. Fund transfer
Bank’s International Finance services
Corporation (IFC) 2 N\ 1\ b2
First Women e Private commercial bank for women, Loans 5,000-100,000, j~nformation not
Bank established in 2002 with a | available
microfinance department
e Serves urban and rural areas in Karachi
and Punjab regions
e Over Rs. 824 million disbursed
cumulatively to 32,000 borrowers AN <
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billion disbursed cumulatively
Microfinance is just a supporting
component of a larger, integrated
programme

Kashf Foundation Non-Governmental Qrganization M. Loans:
established in 1996 in\Léaiore a.  Productive loan PL: 6,000- Group lending; 25
Serves urban, semi-urban and £ural (PL) 35,000 women
communities in_Punjab. b. Business loan (BL) | BL: 30,000- Individual lending
Over 135,000 active borrawers. c¢.  Emergency loan 100,000
(EL) EL: 2,000-4,000
2. Insurance
3. Savings
Khushali Bank : Non-bank-firfancial institution; 1. Productive loan for | 3,00- Group lending
i establishad in 2000 as the first working capital 30,000 consisting of 3-
| migcrofinance retail bank in Pakistan and asset purchase 20 men or women
(ewned by a group of private and 2. Training and
public commercial banks) consulting
227,000 active borrowers in NWFP,
Punjab, Sindh, Baluchistan and Azad
Jammu and Kashmir.
| Created by the government with
lending support from the Asian
Development Bank
National Rural Non-Governmental Organization 1. Productive Loan 10,000-30,000 Group lending; 15-30
Support Program established in 1991 2. Compulsory_ men and women
(NRSP) National coverage with 126,034 active blocked savings
rural borrowers and over Rs. 6.8 3. Micro-insurance

Urban Poverty
Alleviation
Program (UPAP)

Program of the NGO NRSP (see
above) launched in 1996

Over 36,000 active clients in the 5
cities of Islamabad, Faisalabad,
Karachi, Multan and Lahore

An adaptation of Grameen Bank’s
lending programme

Enterprise loan

8,000-25,000

Small urban groups of 3

cross-guarantee

Group lending

14,500 active borrowers and Rs. 550
million cumulatively disbursed

One of the first nationwide, private
sector, non-NGO transformed
microfinance institutions

deposit

Individualioans #6m a

consumer finance
platformyi.e., salesfarce;
collection foree. andl

Orix Leasing Leasing company that services micro- | 1. Loans 10,000 (average)
enterprises that operates in the major 2. Leasing
cities of Karachi, Lahore, Faisalabad,
Sialkot, Islamabad, Peshawar, Multan
and Hyderabad
The company has a microfinance
component (less than 10% of
operations) and 4,709 female
borrowers
Tameer Private commercial microfinance bank | 1.  Loans: 10,000-100,000
Microfinance established in 2005 a. Productive loan
Bank Serves urban areas in the Karachi b. Home
region improvement loan
2. Savings and Term strong MIS
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