
 

 

 

 
 
 
 
We are looking for a: 
 

Program Manager 
 
Key tasks and responsibilities: 
• Support Product Owners in the planning and prioritization of the digital production activities 
• Responsible for the operation management in organizing operations which are related to events 

covered by digital platforms 
• Oversee processes related to the delivery of high-quality digital products and promote a culture of 

continuous improvement 
• Support the product lifecycle from beginning to end 
• Lead the establishment of lean processes to manage complex digital operations with multiple 3rd 

party providers 
• Overseeing compliance of service levels 
 
Skills and competencies: 
• Degree in information technology or business information systems 
• Experience as a Digital Project, Program or Operations Manager 
• Demonstrated hands-on experience with management of lean/agile software development (SCRUM 

and KANBAN) 
• Proven experience in planning and managing digital operations for mission critical live events 
• Experience leading adoption and administration of Atlassian JIRA/Confluence or equivalent tools 
• Knowledge and experience of best practices related to information architecture and user experience 

design 
• Fluent in English (oral and written), any other language is an asset  
• Very structured, efficient, problem-solving oriented person with strong organisational and project 

management skills 
• A pro-active ‘can do’ attitude to drive projects forward with the ability to work under pressure and to 

adhere to strict deadlines 
• Excellent communication and negotiation skills with the ability to manage relationships with both 

internal and external groups 
• Ability to handle high-stress scenarios with a focused and positive attitude 

 

Is this the challenge you are looking for? 
 

Please send your full application to below address and they will be happy to get back to you as soon 
as possible.  
 
Harvey Nash AG 
Michel Staub 
Consultant/Teamleader 
Badenerstrasse 15 
CH-8021 Zürich  
michel.staub@harveynash.com  
+41 44 296 88 54  
 


