
Thank you

NQF & Career Advice Service
Flagship project of the 

Ministry of Higher Education and Training
For advice, call: 0860 111 673

Internet: www.careerhelp.org.za
Mobile: mobi.careerhelp.org.za 
eMail: help@careerhelp.org.za

Telephone: 0860 111 673
SMS/Text: 072 204 5056

This is a no-cost service
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Why NQF & CAS?
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Khetha Campaign
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Helpline

• Telephone
• SMS
• eMail
• Postal 13



Growth of NQF & CAS

• 11 Official languages
• Overall model

– Empathy (. . . culture, language 
. . .)

– Explore needs of client
– Investigate, advise and help
– Quality information to support 

clients
• Personal and peer review of 

exchanges 14



Intermediaries

• Further Education and Training  Colleges 
(FET Colleges)

• The National Youth Development Agency 
(NYDA)

• The Department of Labour (DoL)
• Sector Education and Training Authorities 

(SETAs)
• Higher Educational Institutions (HEIs)

15



Career Exhibitions

• Over 
40,000 
participants
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Website & Mobisite
• Website 

(252,000 since July 2010)

• Mobisite 
(125,000 since July 2012)
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Website & Mobisite

• Website
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• Mobisite



Social media

• Facebook
– 3,000+ likes
– 1 Million+ FoF
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Publications
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National Career Advice Portal

• Learning pathways
• Learning directory 
• ePortfolios
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Technology Intensive Environment

• Contact centre technology (routing, 
management, display)

• Voice recording
• Case database
• Search facilities
• Websites, resources
• Online, offline, telephone, social media, 

postal
• Power and telephone supply issues
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Additional Tasks

• Mandela Day Career Guidance Festival –
a 3-day event attended by about 6,000 
learners
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Additional Tasks

• Apply Now! 
Campaign –
600,000 guidance 
booklets for grade 
12 learners in 
6,000 schools. 
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Additional Tasks
• Central Applications Clearing House 

(CACH)
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• Database of grade 12 learners for 

universities to consider for available places


