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Why NQF & CAS?

National
Telephone Cooperation
Helpline

Environmental

Navigate NQF Scans

Ministerial Flagship




NQF & CAS

= SAQA Board Committee

mam DHET-CAS Steering Committee

s OUpportthe Minister’s Delivery Agreement

National telephone Helpline, Intermediary
network and information system




NQF & CAS

Quality, accurate careers information

Self-help website, mobisite

Social Networking (Facebook, Mxit)

Social Marketing (Radio, print media)




NQF & CAS

Mandela Day Career
Guidance Festivals

Apply Now! Campaign

Central Applications
Clearing House




g Framework for Cooperation

 Framework for \
Cooperation in the
Provision of Career
Development (Information,
Advice and Guidance)
Services in South Africa




Il Career development services CL
should enable all citizens to

 Build career management sKkills;

* Develop intentional career plans;

» Access information on learning and \
career paths that link;

» Cope with and adjust to changes in
personal and labour market conditions;

* Find learning and work opportunities by
making informed career and learning
decisions

 Know where and how to access career
development services throughout their
lives.




G
@ Principals and Aims B\

- Batho Pele (“people first”) \

principles are to be
embraced

* Developed this Framework
as a conceptual structure for
mapping the implementation
of Career Development
Services In South Africa




mm ODbjectives of the framework \

» Career development services are provided

Career- and labour market-related
Information

Sufficient institutional capacity is developed
and sustained

Competence of practitioners improved

Career services delivery and guality
standards maintained

Stakeholders are capacitated

Partners work together to provide
collaborative and comprehensive Career
Development Services for the citizens of
South Africa
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G

SAQA

& Framework includes \

» Standardised terminology

* Roles and responsibilities of
stakeholders

» Standards setting and QA

» Research and evaluation

» Advocacy and communication
* International Cooperation
 Actions and way forward
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Khetha Campaign

[ etha,

Make the right choice. Decide your future.
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Helpline

 Telephone
e SMS
e eMall
e Postal




Growth of NQF & CAS

o 11 Official languages
e Overall model
— Empathy (. . . culture, language

)

— Explore needs of client
— Investigate, advise and help

— Quality information to support
clients

 Personal and peer review of
exchanges
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Intermediaries

* Further Education and Training Colleges
(FET Colleges)

 The National Youth Development Agency
(NYDA)

 The Department of Labour (DolL)

o Sector Education and Training Authorities
(SETAS)

 Higher Educational Institutions (HEIS)
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Career Exhibitions

e Qver
40,000

participants

ArER

Banhine,
National Park
Parque Nacional

de Bantng.

'y Na‘hanil Park
Palqua Macional

i ) :
\ : vereBniging
. o DA
‘L Kumma} ‘ . S
_ ' RN o iV, ¥ R Welkom' R
R . VLS ‘Iehen‘ sy
R

w’“ $.
Bloernfontein Maséru *

Africa

o T Queenstown
: ] Cradock

King Willi
&

al i}
=

‘Hermanus

16



Website & Mobisite

e \Website

(252,000 since July 2010)

e Mobisite

(125,000 since July 2012)

@& Career Advice
& Services

R

(Home 1#]

Career Advice Centres

If you need advice on your leaming and work options, please
visit a walk-in centre

s Dwpartment of Labour Centres

» Mational Youth Development Agency

» Further Education and Training Centres

If you are not near a centre and can telephone, call 0860 111 673,
You can also ask for a call back, send a "Please Call Me" to 072
204 5056.

Central Applications Service

Matriculants are invited 1 reqister via this wedsite. Unfortunately the DHET cannot
guarantoe that you will be offred i place, You will alsa not be able o specfy a
particular instilbon, Your shudy preferences and examination resulls will be used o
mash you 10 8 University's requirements, and any University that can offer you
entrane will contict you dirsclly.

It you have already applied 1o a University, please contact them directly 1o estabish
whemner ey can offer you & place.

You cin canoel your o with the: fima by logging in
via your Usemame and Fasswond and selecing the “Deaclivale my Account ink

available, 50 you should alsy options.

Colleges & Universities :

= Listof private FET Colleges
= List of Govemment FET Colleges
= Uni ities and Ur of Tachnal,

Home Education Special Schools NQF ForParents School Leavers’ Toolkit Careers Job Information Financing My Studies

NQF and Career Advice Services

NOF AND CAREER ADVICE

SERVICES
visits to date: RIEICICIFAR]

Career Advice Centres

If you need advice on your learning and work options, please visit a walk-in centre

* Department of Labour Centres
* National Youth Development Agency
* Further Education and Training Centres

If you are not near a centre and can telephone, call 0860 111 673. You can also ask fora
call back, send a "Please Call Me" to 072 204 5056.

Central Applications Service

Matriculants are invited to register via this website. Unfortunately the DHET cannot guarantee that you will be
offered a place. You will also not be able to specify a particular institution. Your study preferences and
examination results will be used to match you to a University's requirements, and any University that can offer
you entrance will contact you directly.

If you have already applied to a University, please contact them directly to establish whether they can offer you a
place.

You can cancel your registration with the Clearing House at any time by logging in via your Username and
Password and selecting the "Deactivate my Account” link.

There are limited places available, so you should also investigate other options.

Khetha Radio Campaign Further Education and
Training Colleges
Below find the comprehensive table and the excel

version of the Further Education and Training colleges’
registration dates...

The South African Qualifications Authority (SAQA),
under the leadership of the Department of Higher
Education and Training, is running a career advice
campaign under the brand name "Khetha: make the
right choice, decide your future”™.

General Education and Special Schools in RSA

Tra"‘"ng Click te find cut more infarmation regarding Special

Qrhanle arind Santh Afiica

> Helpline > Walk in Service @ Give us Feedback

™ Custom Search

Financial Aid

CLICKTO.LEARN MORE ABOUT.YOUR OPTIONS
< X

_— e

Professional
Bodies

Now Launched

Most Read

» List of FET Colleges within South Africa
, List of FET Colleges within South Africa
» HET Application / Registrations 2013

, FET Tuition Fess

, Courses offered by FET Colleges

Information on learning
providers

» FET Colleges

» Public Universities

» Private Higher Education Institutions
» SETAs



Website & Mobisite

Audience Overview

Advanced Segments Email Export v Addto Dashboard Shortcut
& % of visits: 100.00%
Overview

Visits * VS. Selecta metric

1Jul2010-8 Feb 2013

Hourly Day Week Month

® Visits
3,000
1,500
January 2011 January 2012 July 2012 January 2013
186,685 people visited this site

hbe) Visits: 252,465

+buss) Unique Visitors: 186,685
—bhse) Pageviews: 705,575
o Pages / Visit: 2.79

Mmoo Avg. Visit Duration: 00:03:16
T Bounce Rate: 57.18%
77T % New Visits: 73.93%

e Mobhisite

1Jul2012-8 Feb 2013

u 74.18% New Visitor
187,278 Visits

m 25.82% Returning Visitor
65,189 Visits

Hourly Day Week Month

2,000

August 2012 September 2012 October 2012 November 2012 December 2012 January 2013 February 2013

91,940 people visited this site

e Visits: 124,538
et Unique Visitors: 91,940
~———M Pageviews: 456,761 ‘ m 73.95% New Visitor
[™*""" Pages / Visit: 3.67 92,007 Vists
m 26.05% Returning Visitor
[rlaetni™  Avg. Visit Duration: 00:04:01 32441 Visits
" Bounce Rate: 31.54%
[T % New Visits: 73.82%



facebook 8 ot G wen

You are posting, commenting and liking as Career Advice Website — Change to Paul G. West

- I - Admin Panel lEdil page v Build Audience +~ Help v] Hide
O C I a | I l e I a Notifications See Al Messages See all

Khanyisile Cele likes Career Advice Website's status: "Construction Management or Ernest Ernie
Mechanical..." hello guys i need help im doing histo.
on Thursday !

Mamello Evelyn
[ Dear Mamello. Please note that ...

- Thembeka Precious likes Career Advice Website's status: "SAQA Chairperson’s Lecture
on Career..."

on Thursday u Tshepo Mathe Junior Eddy

) . N thank you a lot | will make a call...we...
Lwando Tutwana commented on his Wall post.: "Super thanks
on Thursday Zoe Duarte-Whitley
@ Wisdom for Facebook Wisdom Pro...

Montokozo Mazibuko likes Career Advice Website's status: "Great North Transport
Internships for..."

{ Masego Mohlake
on Wednesday

@ Dear Lesego. You can try the Ce..

MNew Likes See All Insights See All Invite Friends See All
L]
Neema Counselors Ml Your Posts [l Talking About This [l Reach
— I e S 13 hours ago
]

Alucia Precious Sethu .
n 20 hours ago n Mamolete Mohapi
‘ ] Jennifer Glennie

Gugulethu Shibe
on Friday
. Lystra Sampson-Ovid

Amy Monaghan

— 1 Million+ FoF

on Friday

facebnnk Search for people, places and things Q ™ B Paul G. West

You are posting, commenting and liking as Career Advice Website — Change to Paul G. West

@1 ICareer Advice Website Timeline ~ I

m Likes Reach Talking about this
All dates and times are in Pacific Time [

Total Likes? Friends of Fans’ People Talking About This? Weekly Total Reach?

3,141 #05% 1,061,904 4103 58 #7.41% 1,204 & -1022%

| posts? (MM people Talking About This? Il weekly Total Reach?

Career Advice Website v Liked | [ % +

3,141 likes - 60 talking about this

Education
Establishment of a national, comprehensive, ] 3 141
independent Career Advice Service for South Africa. L) | S|

About

Photos Likes Events Videos
e . m
14 Jan 21 Jan 28 Jan 4 Feb 19

Page posts (Updated 6 minutes ago)

n b
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National Career Advice Portal

/ ] NOF AND CAREER ADVICE
@‘]— SERVICES (CAREER QUESTIONNAIRE OCCUPATIONS WHERE TO STUDY WHAT TO STUDY
gL

I Search for Occupations, Colleges or Courses

. Take the Career
& = % ] Questionnaire
F @ A—
- y I ¥
. BROWSE
BROWSE COLLEGES & BROWSE
OCCUPATIONS UNIVERSITIES COURSES

L . d . t
- Your career forms an enormous part of your life, and will ultimately help
. e P O rt O I O S shape and define you, and your legacy. Getting the foundation right will
help you toward a healthy and happy career. Get the right start, use the

tools provided here to plan and create your blueprint to success.

Your to

w higher education )

w1 &tralll'nng NL‘:-/ k etha
]

W e,
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Technology Intensive Environment

« Contact centre technology (routing,
management, display)

* Voice recording
e Case database
e Search facllities
 \Websites, resources

* Online, offline, telephone, social media,
postal

 Power and telephone supply issues
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Additional Tasks

« Mandela Day Career Guidance Festival —
a 3-day event attended by about 6,000
learners




Additional Tasks

* Apply Now!
Campaign —
600,000 guidance
booklets for grade
12 learners In
6,000 schools.

FOREWORD

g0
or

Make the right choice. Decide your future.

A Higher Education & Training Ministerial flagship initiative
brought to you by DHET and SAQA:

higher education
&gtraining SAQA

Department;
Higher Education and Training
REPUBLIC OF SOUTH AFRICA

have mandated the South African Qualifications
Authority (SAQA) to establish a greater level of
awareness around furthering education and
career paths. As a learner, you must know the
scope of opportunities that exist at Further
Education and Training Colleges, the
leamerships offered by the Sector Education
and Training Authorities (SETAs) and training
offered by other public sector organisations in
addition to the more traditional offerings from
ies and universities of technol

| encourage you to make use of the information
offered in this booklet and to apply early for the
post-school option of your choice!
DrBlade Nzimande

Minister of Higher Education and Training

K 1etha,

Moke fhe right choice. Decide your future.

APPLY NOW!
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Additional Tasks

o Central Applications Clearing House
(CACH)

« Database of grade 12 learners for
universities to consider for available places ™



