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Our 20 SkyTeam member airlines make it possible for you to travel the world in a better way.
Whether making a personal journey or doing global business, international travelers enjoy more

flexibility, ease and choices along their journey with SkyTeam. We're working together to care more
about you.
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Aeroflot-Russian Airlines is the largest airline in Russia and the CIS region. Founded in 1923, Aeroflot
is among Russia’s most recognized brands. It is a company with a rich history and modern
innovations. Today, Aeroflot is an airline with an excellent safety record, operational reliability and a
reputation for industry leading customer service.
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AerolineasArgentinas

Founded in 1950, Aerolineas Argentinas is one of the leading South American carriers. From its home
bases in Aeroparque Jorge Newbery and Ezeiza International Airport in Buenos Aires, Aerolineas
Argentinas flies to 19 international destinations in The Americas, Europe and the South Pacific. Along
with Austral Lineas Aéreas, Aerolineas operates flights to 35 destinations in Argentina, flying to more
cities in the Argentine territory than any other airline.
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¥ AerOMEXICO
Aeroméxico, a founding member of SkyTeam, is Mexico’s global airline and offers hundreds of daily flights
in Mexico, USA, Canada, Asia, Europe as well as Central and South America. Aeroméxico upholds its

position as the only airline in Latin America offering customers regular and direct flights to Asia.
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Founded in 1986, Air Europa is the airline division of the Globalia Corporation. Since 1991, Air Europa has
been working to position itself as one of Europe’s most modern airlines. Air Europa’s network covers a large
part of the Spanish territory, as well as destinations in Europe, Northern Africa and the Americas.
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Air France, a founding member of SkyTeam, is always pursuing an ongoing policy focused on quality and
innovation. Some of Air France’s fundamental assets are a balanced network with a powerful hub at Paris-
Charles de Gaulle and an innovative product offer, putting the customer at the heart of its strategy.
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Alitalia

Alitalia is Italy’s largest airline. The company boasts one of the most modern and efficient fleets in the
world with an average age of 7 years. The quality of its service, the attention to the passenger experience,
the high level of professionalism, the consistent training of its crew, service technicians and all its staff have
always been the hallmark of Alitalia.
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2 CHINA AIRLINES

China Airlines, the flag carrier of Taiwan, is the largest airline connecting the Greater China region,
narrowing the geographic distance between Shanghai, Guangzhou, Hong Kong and Taiwan. As one of Asia's
leading carriers, China Airlines serves 29 countries and regions worldwide, connecting Asia, Europe, North
America and Oceania, while offering superb, comfortable and safe service.
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CHINA EASTERN

China Eastern is one of the major three airlines in China. Based in Shanghai, China Eastern and its daughter
company Shanghai Airlines operate a modern fleet with an average age of less than 7 years. The network
covers China, Japan, Korea, Southeast Asia, Europe, America and Oceania. China Eastern diligently focuses
on providing quality services for both passengers and shippers.
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CHINA SOUTHERN
China Southern Airlines, China's largest airline, is committed to putting the customer first and dedicated to
exceeding its customers' expectations by offering reliable, on-time and convenient quality customer
service. China Southern operates the largest and most technologically advanced airline fleet as well as the
most extensive domestic air network in The People’s Republic of China.
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Czech Airlines, Czech Republic s flag carrier, provides connections from and via Prague to major
destinations in Europe, the Transcaucasus and Asia. Czech Airlines is one of the five oldest airlines in the
world. During the years of its operation, Czech Airlines has become a modern airline, priding itself on a
number of awards for quality of the services.
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ADELTA

A founding member of SkyTeam, Delta participates in the industry’s leading trans-Atlantic joint venture
with Air France, KLM and Alitalia. Including its worldwide alliance partners, Delta offers customers more
than 5,000 daily flights, with hubs in Atlanta, Cincinnati, Detroit, Los Angeles, Minneapolis-St. Paul, New
York-JFK, New York-La Guardia, Salt Lake City, Seattle, Amsterdam, Paris-Charles de Gaulle and Tokyo-
Narita.

Destinations Daily Departures Operating Revenue Year of Formation
——
326 = 5,000 usp 37. 7vition [IEEH] 1928
Countries Annual Passengers - Headquarters Joining Date
) “Z)
170 Atlanta 2000
FF Frequent Flyer Members - Lounges Employees
90 million 100 80,000
Frequent Flyer Program Website CEO

Richard
DELTA.COM Anderson

Delta SkyMiles




>

Garuda Indonesia

Presenting a new level of service excellence in air travel, Garuda Indonesia, the national airline of
Indonesia, seamlessly connects 64 destinations worldwide to not only one of the largest economies in
Southeast Asia but also a plethora of exotic locations in the beautiful archipelago of Indonesia all at
once. Garuda Indonesia proudly serves its customers with the award-winning "Garuda Indonesia
Experience" service, which highlights Indonesia "s warm hospitality and rich diverse culture.
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Kenya Airways operates scheduled services throughout Africa, Europe, Middle East, Asia and the Far
East. Kenya Airways offers world-class standards in service delivery, product quality and operational
performance. Kenya Airways “The Pride of Africa” aims to be the airline of choice, connecting the
World to Africa and Africa to the World.
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KLM Royal Dutch Airlines is a worldwide airline company based in the Netherlands and the world's
oldest airline still operating under its original name. Offering reliability and a healthy dose of Dutch
pragmatism, KLM provides customers with innovative products and safe, efficient and service-oriented
operations paying proactive attention to the environment and corporate social responsibility.
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Korean Air, a founding member airline of SkyTeam, is a leading international airline headquartered in
Seoul. Korean Air takes the lead in global transportation network and plays a key role in enhancing
Korea's status. The largest transpacific passenger carrier out of Los Angeles, it flies from more cities in
the Americas to more cities in Asia than any other airline in the world.
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Middle East Airlines, the national airline of Lebanon, is one of the leading carriers in the Middle East
region. From its home base in Rafik Hariri International Airport in Beirut, Middle East Airlines flies to 32
international destinations in Europe, Middle East and West Africa. MEA offers its customers very
luxurious services both on ground and on board, reflecting Lebanese culture and hospitality.
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@ SAUDIA

Since its establishment in 1945, Saudia has grown to provide its services to passengers between 26
domestic and 50 international destinations in Europe, Asia, Africa and the USA. At present, Saudia
carries about 24 million passengers annually. Saudia continues efforts to modernize its fleet by
acquiring 90 new aircraft including 35 Airbus A320s, 15 A321s, 12 A330s, 20 Boeing 777s and 8
Boeing Dreamliners.
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Established in 1954, TAROM Romanian Air Transport is proud to be the Romanian flag carrier, with a
rich tradition, as well as a long and distinguished record in commercial aviation. With its home base in
Bucharest Henri Coanda International Airport, TAROM operates direct flights to major cities in Europe,
Middle East and Northern Africa. TAROM is a modern and future oriented company, with a strong belief
that each journey shapes the personality, making its mission to inspire people to fly away.
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¢ Vietnam Airlines

Vietnam Airlines is positioning its internationally recognized brand as a young and modern carrier. The
airline is expected to reach 101 and 150 modern aircraft in 2015 and 2020, respectively, making solid
steps integrating into the global aviation industry as a truly regional carrier of choice, which is fully
ingrained with Vietnamese traditional culture.
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Xiamen Airlines, based in Southeastern China, operates over 150 routes from its main hubs in Xiamen,
Fuzhou and Hangzhou, covering most major and medium-sized cities in Greater China as well as main
cities in Southeast and Northeast Asia. Xiamen Airlines is the fifth largest Chinese carrier in terms of

domestic seats.
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