
H197

ëúá òú éùøàìé ìøéôåé áòéñå÷, àåâåñè 9002, 81 )3(
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ú÷öéø
äîàîø îúàø ñ÷ø àéëåú çééí åùáéòåú øöåï ùì öøëðéí îùéøåúé äùé÷åí ùäí
î÷áìéí á÷äéìä åîï äòéñå÷éí ùìäí áàåôï ëììé. ééçåãå ùì äñ÷ø, äðòøê áàøõ,
áëê ùäåà îáéà áôòí äøàùåðä àú ÷åìí ùì äöøëðéí áöåøä îåáðéú åîñåãøú
åáëê ùäåà îåôòì òì éãé ñå÷øéí ùäí òöîí öøëðéí ùì ùéøåúé ùé÷åí
ôñéëéàèøé åùäåëùøå ìòáåã ëñå÷øéí. áîàîø æä ðöéâ àú äîåãì äî÷öåòé
äééçåãé, ùôåúç òì éãé îøôàä áòéñå÷ åîåôòì òì éãé öååú øá î÷öåòé îåîçä
áùé÷åí, ìäãøëä, ììéååé úòñå÷úé åìòáåãú öååú òí äñå÷øéí. ùáéòåú øöåï äàãí
îòéñå÷éå äåà òé÷øåï áñéñé áúäìéê äùé÷åí ááøéàåú äðôù, äîåãì ùðöéâ îîçéù
àú ééùåîå ùì òé÷øåï æä. äñ÷ø îáåññ òì ò÷øåðåú ääçìîä åòì ùåúôåú áéï àðùé
î÷öåò ìöøëðéí åáòìé òðééï ðåñôéí. îîöàé äñ÷ø äí îùåá ìúäìéëé äùé÷åí
åìàåôï ùáå äùéøåúéí äðéúðéí îùôéòéí òì çéé äöøëðéí. úäìéê äîùåá îùîù
îåãì ìéöéøú ùéúåó áéï äöøëðéí, äîùôçåú åðåúðé äùéøåúéí ëçì÷ çùåá áúäìéëé
ùéðåé åùéôåø äùéøåú. 
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A Survey of Consumer Quality of Life and Satisfaction
with the Community Psychiatric Rehabilitation Services for

the Advancement and Improvement of These Services.

Key words: Recovery, guidance, supportive employment.

In this article we describe a survey of the satisfaction and quality of life of
consumers of psychiatric rehabilitation services in the community, as well as
their satisfaction from their occupations. This destinctive project is run by
trained surveyors, who are themselves past or present consumers of the
rehabilitation services. In this article we will present a unique professional
model, developed and implemented by an occupational therapist, which
includes guidance, supportive employment, and a working collaboration with
the consumers. Occupational satisfaction is a basic principal in occupational
therapy, and the model presented emphasizes the implementation of this
principle. The survey is based on the principles of recovery and on the benefits
of collaboration between  consumers, professionals, and other interested
parties. The survey's results  serve to provide feedback for the methods utilized
in the rehabilitation processes and for the way in which they affect the
consumers' lives. The survey may also act as a basis for creating a
collaboration between the consumers, their families and the service providers,
in order to bring about changes that can improve these services.
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