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A Survey of Consumer Quality of Life and Satisfaction
with the Community Psychiatric Rehabilitation Services for
the Advancement and Improvement of These Services.

Key words: Recovery, guidance, supportive employment.

In this article we describe a survey of the satisfaction and quality of life of
consumers of psychiatric rehabilitation services in the community, as well as
their satisfaction from their occupations. This destinctive project is run by
trained surveyors, who are themselves past or present consumers of the
rehabilitation services. In this article we will present a unique professional
model, developed and implemented by an occupational therapist, which
includes guidance, supportive employment, and a working collaboration with
the consumers. Occupational satisfaction is a basic principal in occupational
therapy, and the model presented emphasizes the implementation of this
principle. The survey is based on the principles of recovery and on the benefits
of collaboration between consumers, professionals, and other interested
parties. The survey's results serve to provide feedback for the methods utilized
in the rehabilitation processes and for the way in which they affect the
consumers' lives. The survey may also act as a basis for creating a
collaboration between the consumers, their families and the service providers,
in order to bring about changes that can improve these services.
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