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Group highlights
Economic highlights

Fourth Fourth Ch.like Ch.like

quarter quarter for like® for like®
(€ million) 31/12/2011  31/12/2010 2011 2010 YE2011/YE2010 402011/402010
Group
Gross written premiumst™ 69,159.2 73,187.8 17,832.3 19,358.5 -5.5% -1.6%
Expense ratio 16.6% 15.3% 17.7% 15.3% 1.3 2.3
Consolidated operating result™ 3,921.6 4,076.6 821.2 943.9 -3.1% -12.4%
Result of the period 856.1 1,701.9 31.0 389.2 -49.7% -92.0%
Life segment
Gross life written premiums® ¢ 46,393.8 51,098.1 12,008.9 13,826.1 -9.3% -13.0%
Net cash inflows 5,845.5 16,133.0 -650.7 3,511.3 -64.0% -118.3%
APE 4,787 .4 5,332.6 1,271.7 1,491.8 -9.0% -12.8%
NBV 975.7 1,050.1 n.a. n.a. -5.6% n.a.
Expense ratio - life segment 11.6% 10.4% 12.6% 10.4% 1.2 2.1
Operating result - life segment 2,541.1 3,025.9 563.6 1241 -16.0% -22.2
Non-life segment
Gross non-life written premiumst™ 22,765.4 22,089.7 5,823.4 5,532.4 3.2% 6.1%
Expense ratio - non-life segment 27.6% 27.5% 28.8% 28.2% 0.1 0.6
Loss ratio - non-life segment 69.0% 71.3% 67.6% 70.8% -2.3 -3.1
Combined ratio - non-life segment 96.5% 98.8% 96.4% 99.0% -2.3 -2.5
Operating result - non-life segment 1,560.5 1,128.1 356.6 245.8 38.3% 45.1
Financial segment
Cost income ratio 73.2% 70.5% 79.9% 74.1% 2.7 0.1
Operating result - financial segment 4.1 353.6 62.8 16.5 -3.3% -11.9

(*)  The change is considered on equivalent terms, on equivalent exchange rates and consolidation area, with respect to written premiums, net cash inflow, APE and NBV.

(**)  Taking into account premiums related to investment contracts.

(***) Net of holding expenses and consolidation adjustments.

(****) In order to ensure a fairer presentation of gross written premiums per line of busi written premiums amounting to € 204.2 million (€ 188.5 million at 31 December 2010) accounted for in the non-life
business were reclassified into the life lines of business.




/

Financial highlights

(€ million) 31/12/2011 30/09/2011 31/12/2010
Total investments 369,126.3 372,2713.5 372,155.1
Asset under management 88,207.2 90,262.5 92,980.1
Insurance provisions® 347,167.3 346,759.7 343,583.7
Shareholders' equity attributable to the Group 15,485.6 15,846.4 17,489.8
Solvency | ratio 117% 118% 132%

(1) Taking into account financial liabilities related to policies of the life segment and excluding deferred policyholders liabilities.

Social and environmental highlights

(€ million) 311127201 31/12/2010 Change
Global Added Value (€ million) 12,737.2 13,632.7 -6.6%
Number of employees 81,997 85,368 -3.9%
Allocation to community-benefit initiatives (€ million) 49.1 455 7.9%
Per capita electrical energy consumption (kWh)® 4.830.7 5,191.6 -7.0%
Paper consumption (quintals)® 71,313.8 71,287.9 0.0%

(*) The amount refers to the countries included in the Environmental Management System.
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The Generali Group
The Generali Group’s profile

The Generali Group is a leading international insurance and investment company led by Assicurazioni Generali
S.p.A., founded in Trieste, Italy, in 1831. The Group has always been characterized by a strong international orienta-
tion and is now present in 69 countries: the Group’s insurance turnover exceeds € 70 billion, 29% of which originates
in Italy and 71% abroad.

In its core insurance business, the Generali Group is primarily focused on the life segment, in which it remains the
European leader. Its product line in the life segment consists mainly of savings and protection policies, which ac-
count for the majority of the portfolio, alongside the Health business and the supplementary pension policies.

In the non-life segment, the Group is primarily focused on the retail market, on which it provides coverage of the
entire insurance portfolio.

In addition, Generali is among the world's major players in the field of assistance, through the Europ Assistance
Group, which provides worldwide services in the motor, travel, health, home and family segments.

The Group has also expanded its business from insurance to a full line of asset management, properties and finan-
cial services. In detail, the Banca Generali Group is among the leaders of the Italian personal financial services mar-
ket, whereas the BSI Swiss Group the oldest bank in the Canton of Ticino, provides a full range of private-banking
financial services.

The Group leads the Italian market and has consolidated its position among the world’s foremost insurance groups,
achieving increasing importance on the Western European market, its primary area of operation, where it remains
among the top operators in Germany, France, Austria, Spain and Switzerland. The Group has an important position
also in Argentina.

In addition, the Group has a strong presence on markets with high growth potential. In particular, it is among the
leaders in Central and Eastern Europe through Generali PPF Holding. The Group is also present in India and China;
in particular in China it is become leader among the insurance companies with foreign equity interests in few years
after entering the market.

With particular reference to the distribution channels, the Group has developed new distribution solutions additio-
nally to the traditional and financial advisor channels. Attention to changes in the society and in the markets, com-
bined with the consolidated policy of diversification, allowed the company to promote innovative initiatives related to
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insurance services as shown, in particular, by the experience in Italy of Genertel, specialized in the phone direct sale.
This policy has allowed the Group to become the leader in insurance policies sale also through alternative channels
such as internet and phone in France and Germany.

Shareholders and stock performance

At 31 December 2011, outstanding shares, with a nominal value of €1each, were 1,556,873,283, of which 16,130,503
held by the Parent Company and other Group companies. At the same date, the Parent Company’s shareholders
numbered around 282,000.

According to the latest available data, the following held equity interests of more than 2% in the Company directly or
indirectly through nominees, trust companies and subsidiary companies:

|
Percentage of

Shareholders Number of shares share capital
1 MEDIOBANCA GROUP 206,145,114 13.241%
2 BANCA D'ITALIA 69,879,535 4.488%
3 BLACKROCK GROUP 44,225,924 2.841%
4 B&D HOLDING GROUP 37,890,000 2.434%
5 EFFETI 35,300,587 2.267%
6 CALTAGIRONE GROUP 35,300,000 2.267%
7 LEONARDO DEL VECCHIO 31,172,000 2.002%

Updated as of 28 December 2011.

The market price quotation at 31 December 2011, was € 11.63. Since the beginning of 2011, the stock reached a low
of € 10.65 at 12 September 2011 and a high of € 16.99 on 8 February 2011.

Market capitalization at 31 December 2011 was 18,106.4 million, confirming Assicurazioni Generali's position among
the major European insurers by market capitalization.
Rating

The current ratings and outlooks assigned to Assicurazioni Generali by the major agencies are illustrated below.

Rating agency Rating Outlook
A.M.Best A Under review
Standard & Poor's A Stable
Fitch A- Negative
Moody's Al Negative

Updated as of February 2012.

The economic and financial crisis that has characterized some European economies has led to the ratings’ cut of dif-
ferent sovereign debt, in particular the creditworthiness of Italy lost the A class. Mainly as a result of this reduction,
all major rating agencies lowered the credit rating of Assicurazioni Generali. Nevertheless, the Group has a credit
rating two notches higher than that of its main country of operation, thanks also to its ability to generate operating
profits, the strong fundamentals of business and the geographical diversification.
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Social and environmental commitment

In the Generali Group the long-term business sustainability takes part of the insurance business and this can be
confirmed by a development that has lasted 180 years. The enhancement of employees and attention to the expec-
tations of clients, shareholders and communities are deeply rooted in the culture of the Group and inspire the daily
behavior.

Over the past decade, however, the commitment to sustainability has gradually strengthened, with the transition to
a systematic approach and management. The preparation of some documents that explain the principles and ope-
rating methods of the Group in relations with the various stakeholders, and the definition of objectives and targets
have increased the transparency and effectiveness of the reporting.

The social and environmental issues associated with operations are reported in detail in the Sustainability report,
published in May and drawn up in accordance with the guidelines of the Global Reporting Initiative (GRI) used worl-
dwide by organizations of all sizes and sectors. In addition, to provide a more complete view of the activities and
achievements of the Group during the year, some non-financial information that integrate financial ones have been
anticipated in this document since last year.

With the approval of the Ethical Code for suppliers of the Generali Group by the Board of Directors of the Parent
Company in December, the Group has continued on the drafting of specific codes to be adopted in order to increase
transparency for the various stakeholders and, at the same time, to require them to comply with the Group policies
and its voluntary codes.

The systematic approach, initially applied in the environmental field, is now gradually being extended to dealings
with the other stakeholders as well. The Group is in fact proceeding to the identification of the objectives and tar-
gets on social issues most relevant to the various stakeholders, to be pursued with targeted and effective actions
and to be used to measure and report in a more timely and transparent way on the results achieved over time, in a
perspective of continual improvement.

The systematic approach to sustainability has led the Group to attribute fundamental importance to listening to
stakeholders, who are increasingly involved in decision-making processes. The Generali Group is aware that coo-
perative, appreciative stakeholders are indispensable to maintaining its success over time and contributing to the
economic and social growth of the communities in which it operates.

In relations with employees and sales force on pay-roll, the Group's social responsibility translates first and fo-
remost into recruiting, remuneration, management and career development policies that prohibit all forms of
discrimination. Diversity is viewed as an opportunity for enrichment. All employees are hired under regular em-
ployment contracts and all forms of child labour and forced and compulsory labour are prohibited. In order to
verify compliance with the core international standards of the International Labour Organisation (ILOJ, the Group
annually monitors the situation. As known, the new Ethical Code of the Generali Group, approved in May 2010 and
still under implementation during 2011, invokes the fundamental human and labour rights. The Code was transla-
ted into the local languages and published on the Group website and on that of each Group company. The correct
understanding and dissemination of the contents of the document to all Group employees, and the creation of
awareness of fundamental human rights are pursued by means of an e-learning course that was translated into
22 languages. The training program was launched in 2011, when it involved more than 6.000 employees, mainly in
Asia. The course will be distributed to South American and European employees as to be ended by 2013. In general,
the Group is committed to intense training activities with the aim of fostering personal and professional growth
of its employees: the Group’s competitive advantage is built upon their commitment and competence. The Group
guarantees working conditions that are respectful of individual dignity in safe, healthful working environments. The
attention to employees is expressed also in responding to their needs for measures aimed at striking a balance
between professional and family life. Since such measures facilitate the management of family duties, they help
create a better mood in the company.



The Generali Group has an Environmental Policy invoking what stated in the Ethical Code in the area of the environ-
ment. The document defines the Group objectives and commitments in this respect. The Group aims to contribute
positively to sustainable development by steering management choices toward a smaller direct and indirect envi-
ronmental impact of its business. To that end, it considers one of its primary objectives the efficient management
of natural resources in such a way as to minimise the environmental consequences of the consumption of energy,
paper and water, waste production and greenhouse gas emissions. As for the achievement of the objectives, the
development and dissemination of a greater environmental responsibility among employees are of fundamental im-
portance. In order to implement the Environmental Policy of the Generali Group, a project was launched in 2009 with
the aim of introducing a Group Environmental Management System (EMS] compliant with the ISO 14001 standard.
During the year the implementation of the System went on defining new procedures, such as the internal audit one
that will begin in 2012. The inclusion of new buildings expanded the scope monitored, that represents 38.8% in terms
of workforce (36.3% on equivalent terms in 2010). The scope totally includes 78 buildings where Group insurance
companies, banks, real estate and services companies are located in six countries, i.e. Italy, Germany, France, Spain,
Austria and Switzerland.

Safeguarding the environment and respect for human and labour rights are also issues on which the Group seeks
to involve its stakeholders.

The Group aims to forge lasting, mutually satisfactory relationships with its contractual partners. The general
principles to be placed at the basis of profitable relations with such stakeholders are defined in the Ethical Code
for suppliers, which envisages their evaluation also according to social and environmental criteria. In the document
the Group ensures to its contractual partners relations inspired by correctness, transparency and confidentiality. It
requires them to align with the Group policies while performing business and to ensure compliance also with all the
levels of the relevant supply chain. Specifically, suppliers are required to comply with all national and international
applicable rules and regulations, including the Fundamental ILO Conventions and the UN Universal Declaration of
Human Rights. The Code also introduces suitable monitoring procedures on suppliers to verify compliance with the
requirements, and sanctions for non-compliance.

Maximum value is consistently added to the investment made by the Group’s shareholders by maintaining high
levels of return on investment in the long term and increasing competitiveness and financial solidity. The ethical
suitability of investments is ensured by compliance with specific guidelines designed to eliminate the risk of suppor-
ting companies that, directly or through subsidiaries, produce weapons that may violate fundamental humanitarian
principles, sell military equipment or weapons to specific countries and/or are involved in serious or systematic
violations of human rights, severe environmental damage, serious corruption or other serious violations of funda-
mental ethical norms. The Group thus aims to influence behaviour of issuing companies and to encourage them to
responsibly act.

The Generali Group attributes fundamental importance to satisfying its customers through the high quality of its
products and services, which are constantly adapted to suit the new needs detected through the various forms of sur-
veying carried out by Group companies. Customer relationship management is considered a crucial aspect: specific
training courses are prepared for the sales force in order to ensure that advisory services always meet expectations.
Sales force is asked to engage in behaviour that meets standards of correctness, professionalism and transparency
and to cooperate with customers to identify the solutions best suited to their protection needs. The Group is also
committed to spreading responsible behaviour among consumers from a social and environmental standpoint, a goal
it pursues by living up to its image as an insurer with a commitment in this area that is also able to offer products and
services with particular social and environmental value. Such products are, for example, products that meet specific
needs of disabled, seriously ill people, immigrants, etc., that cover facilities that produce renewable energy, or that
reward the virtuous conduct of the policyholders. They represent a very small part of the business: in 2011 the related
premiums totally amounted to about € 1,480 million in the main countries where the Group operates. In order to pro-
vide the poorest members of society who would otherwise be excluded with insurance products, in the last years the
Group has launched microinsurance projects, especially in China, Indonesia, Columbia and India. It is, in particular,
to be mentioned the Generali Millennium project in India, described in the context of community initiatives.
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The Group contributes to improving society by playing an active role in the communities in which it operates. Its
commitment to the community takes the form of providing funds or other types of support to a large number of
social, cultural, environmental and sports initiatives, in addition to implementing projects of mutual interest with
institutions, non-profit associations and research and training centres. In this context it is to be mentioned the Ge-
nerali Millennium project, carried out by Generali in cooperation with Altis - Alta scuola impresa e societa at the
Cattolica University of Milan. This initiative, that achieved its first important results in 2011, is of great importance for
its connection with the core business. The Group intends in such a way to contribute to the achievement of the UN
Millennium Development Goals aiming at improving social and economic conditions in the world’s poorest countries.
The project consists of two main lines of action: it supports the launch of micro business activities by disadvantaged
people, mainly by women, and the development of microinsurance products. The project developed in India, where
the Group operates in joint venture with Future Generali, has allowed to get the professional skills and experience
of Generali at the service of the specific needs of the poorest members of society who can thus underwrite accident
and health policies, from which they were previously excluded.

In 2011 the commitment made and the results achieved in the various areas of sustainability have resulted in the

inclusion of Assicurazioni Generali in STOXX Europe Sustainability, STOXX Europe Sustainability ex AGTAF and STOXX

Europe Sustainability ex AGTAFA, indices for companies selected by the STOXX Europe600 on the basis of the rating

assigned by the Sarasin Bank considering environmental, social and governance criteria. Such inclusion is to be

added to the confermation that the Company is in the following ethical indices:

= ASPI (Advanced Sustainable Performance Indices) Eurozone, index selecting the top 120 Eurozone companies in the
DJ Stoxx600 on the basis of the rating assigned by VIGEO, an ethical rating agency, and the ASPI Eurozone guideli-
nes;

= ECPI Ethical Global Equity, index for the 300 large-capitalisation companies operating on the global markets, ECPI
Ethical Euro and ECPI Ethical EMU Equity, indices for the 150 large-capitalisation companies operating on the Euro-
pean and Eurozone markets, respectively, and ECPI Developed Ethical+ Equity, index for the 400 large-capitalisation
companies operating on the global developed markets that have passed the SRI (Socially Responsible Investing)
screening by ECPI;

= FTSE ECPI Italia SRI - Benchmark and Leaders, Italian indices for socially responsible investment created in part-
nership with FTSE and ECPI;

= FTSE4GOOD Global Index and FTSE4GOOD Europe Index, equity indices created by the FTSE group to assess the
social and environmental performances of companies and to facilitate investments in companies that meet globally
recognized corporate responsibility standards.

Finally, in the first months of 2012 Assicurazioni Generali have been included in several ESG indices of MSCl and in
the new index ASI (Axia Sustainability Index) launched by Axia Financial Research, that had already included Generali
in Axia Global Sustainability Index.

The rating assigned by Oekom Research, an important indipendent German agency focusing on socially responsible
investment, is C classified as Prime for bonds and shares of the Company. Ratings are expressed in twelve levels
ranging from A+ (highest] to D- (lowest).



Business environment
Macro-economic scenario

2011 was an especially difficult year for European economies due to the continuation of the financial crisis, which
highlights risks relating to the sustainability of the sovereign debt of European countries with a high public sector
debt. The scenario described above even called into question the survival of the euro. The crisis most severely af-
fected peripheral countries (Greece, Ireland, Portugal, Spain and Iltaly), which saw significant increases, to record
levels, in the spreads between the yields of their bonds and those of the German bund, which has now become the
guintessential safe haven investment. This increase in debt financing cost forced most European countries to adopt
exceptional fiscal policy and cost containment measures. Those local policies were in addition to the new agree-
ment reached at a European level to encourage a return to greater discipline among European countries in the area
of public spending. A new plan, known as the “fiscal compact”, was approved on 30 January 2012 with the aim of
reinforcing the stability pact by setting limits for the deficit/GDP ratio (0.5%) and reducing debt to below 60% of GDP.
Such disciplined government budget policies will need to be associated, as appropriate, with measures to stimulate
economic growth, which remains one of the most critical issues still to be resolved.

The Chinese economy also slowed, owing in part to a decline in foreign demand. A similar trend was also seen in
emerging economies.

In contrast, the United States was characterized by a positive development of its economy, which showed clear signs
of a recovery.

GDP DEVELOPMENT 2010 =2011
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There was a trend towards an economic slowdown in the European Union following the situation of uncertainty in the
Euro Area described above. The unemployment rate in the Euro Area also rose to 10.4%, compared to 10% in 2010.
The Greek crisis remains one of Europe’s key critical issues, with the country’s public debt equal to nearly 160% of
its gross domestic product, a deficit in excess of 10% of GDP, while the latter is expected to decline in GDP by nearly
7% in 2011. Resolution of the problem relating to the restructuring of its debt remains the main ongoing challenge
in the Euro Area. The outcome of the agreements will also condition future actions to be taken towards Portugal,
which showed a 1.7% decline in GDP through the third quarter and whose public debt could reach 112% in 2012,
according to estimates by the IMF. Ireland stood out among the peripheral countries: although its economic recovery
slowed considerably in the second half of the year, it reported an estimated GDP growth of 1.1% in 2011 compared
to a contraction of 0.4% in 2010.

Italy was among the countries most severely affected by the Euro Area sovereign debt crisis due to its high level of
debt. The risk tied to the sustainability of Italy’s public debt was the main issue in the latter part of the year, but the
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ECB’s intervention in support of the debt on secondary markets and the additional corrective measures subsequen-
tly enacted by the new administration calmed financial markets, resulting in a significant decrease in the spread,
which fell below 310 basis points in mid March 2012 compared to 528 in December. The Italian economy showed
slight growth during the year (GDP increased 0.4% compared to an increase of 1.5% in the previous year), but decre-
ased sharply in the fourth quarter (0.5% of tendential GDP in the fourth quarter], while public debt exceeded 120%
of GDP. Due to the weakness of the economy, the difficulty in obtaining credit and a climate of a lack of confidence,
companies contained their investment policies. Households were the most severely affected as they saw their di-
sposable incomes in ongoing decline, resulting in a significant decrease in their propensity to save and spend. The
measures introduced by the government aim to achieve a balanced budget in 2013. Turning to the job market, the
unemployment rate reached 8.9% in December (8.6% in the same period of the previous year). In further detail, the
youth unemployment rate climbed to 31% (28.1% at the end of 2010). However, weak domestic demand was partially
offset by the export performance, which remained positive in 2011 {up 6.2%), albeit with a slowdown compared the
previous year (up 12.0%).

In France, the extensive measures aimed at consolidating the public finances were not enough to prevent the down-
grading of the country’s debt, which lost its triple-A rating for the first time. The economy remained static throughout
the year, showing GDP growth of 1.6% (1.5% in 2010).

Germany continued to grow, although at a slower pace of 3.0% (up 3.7% in 2010).

In the European Union Member States of Central and Eastern Europe, 2011 was a rather positive year in terms
of economic growth (up 3.3% on average compared to 2010, driven by strong domestic demand), although there
were differences in performance. Poland was the country least severely affected by the slowdown in the Euro Area,
reporting a growth rate of 4.2% due to a lower weight of exports on its GDP (40%). In general, all Central European
economies are expected to record a slowdown in proportion to their dependence on exports.

In the United States, although economic growth fell short of expectations, there were signs of consolidation of the
cyclical recovery. In particular, the decrease in the unemployment rate, which fell to 8.5% in December (9.4% in
2010), contributed to a considerable improvement in the U.S. household confidence index. However, there continue
to be factors indicative of prospective weakness. Indeed, both the bear equity market performance and the high
number of long-term unemployed (42.5% of the total] have a negative impact on households” disposable income.
In addition, the public deficit reached 10.7% in 2011 (8.3% in 2010, and U.S. public debt reached a record level of
approximately 100% of GDP.

In China, the macroeconomic scenario showed the first signs of weakness after years of rapid expansion, indicating
that the country’'s economic growth is slowing. In fact, GDP growth was 9.2% in 2011, down from 10.4% in 2010. The
causes of the slowdown are to be sought in the decline in the growth rate of industrial output, construction activity
and exports due to the appreciation of the yuan and to the weak foreign demand.

There was also an economic slowdown in Latin America in 2011 due to weak foreign demand (from Europe and the
U.S., but also China), on which the region is highly dependant, and a decrease in the inflow of investments from the
rest of the world. In addition, commodity prices fell in the second part of the year, following on the increases showed
in the first few months of 2011. In contrast, the risk of inflation remains high, especially in Brazil, whose inflation rate
is currently 6.5% and which implemented an expansionary monetary policy in the second half of 2011, in contrast to
the other countries in the region. The increase in prices further weakened consumers’ purchasing power. In addi-
tion, high interest rates are unfavourable to investments and render outflows of foreign capital probable. In contrast,
Argentina grew rapidly (GDP increased 7.5%), much faster than the average for the other Latin American countries
in 2011 (where GDP increased 3.9%).

The tendential inflation rate climbed to 2.7% (2.2% in 2010) in the Euro Area, and also rose in the United States to
reach 3.0% (2.1% in 2010).

Turning to monetary policy, central banks adopted expansionary policies: the ECB lowered its benchmark interest
rate to 1%, the level of late 2010; the Federal Reserve committed to keeping the Fed Funds rate at a maximum of
0.25%.



e

7
7

Period-end exchange rates' showed a highly volatile performance. In particular, the euro depreciated against the
U.S. dollar, British pound and Swiss franc compared to 31 December 2010. In order to limit the strong appreciation
of the Swiss franc against the euro, in September the Swiss National Bank decided to implement all measures ne-
cessary to ensure a target exchange rate of 1.20 between the Swiss franc and the euro.

I —
Exchange rate at the end of the period (currency/€)

Currency 3171272011 31/12/2010
US dollar 1.2982 1.3416
Swiss franc 1.2139 1.2505
Czech koruna 25.5030 25.0900
British pound 0.8353 0.8569
Israeli shekel 4.9638 47511
Argentine peso 5.5873 5.3287

Also with reference to the average exchange rates?, trends varied against the Group’s major currencies of opera-
tion. The euro appreciated against the U.S. dollar and British pound. The euro depreciated against the Czech koruna
and the Swiss franc — in the latter case, to a very marked extent.

In contrast, the exchange rate between the euro and Israeli shekel was stable.

|
Average exchange rate (currency/€)

Currency 31/12/2011 31/12/2010
US dollar 1.3922 1.3269
Swiss franc 1.2334 1.3822
Czech koruna 24.5828 25.2926
British pound 0.8678 0.8584
Israeli shekel 4.9770 4.9506
Argentine peso 5.7465 5.1898

1 Used to convert items of the balance sheet into euro.

2 Used to convert items of the profit and loss account into euro.
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Financial markets

During 2011, and especially in the second half of the year, financial markets were characterized by tensions sur-
rounding sovereign debt in the Eurozone. The markets were affected by concerns of a contagion effect of the crisis in
Greece, Portugal and Ireland on the entire Euro Area. Italy was also characterized by a situation of great uncertainty
caused by the high level of public debt and prospects of low economic growth. The effects of this phenomenon inclu-
ded the downgrading of Italy's public debt by the major ratings agencies. The spread between the yields on ten-year
Italian and German government bonds, which stood at 185 basis points at the beginning of the year, climbed above
520 basis points late in the year, to then fall below 310 basis points in mid March 2012.

On bond markets, the performance of government bonds reflected the above-mentioned tensions in the Eurozone,
with a considerable widening of spreads between German bunds and Portugal, from 368 bps at the end of 2010 to
1,153 bps at 31 December 2011 and between German bunds and Greece, from 950 bps to 3,313 bps. Ireland’s spread
remained stable, passing from 608 bps to 638 bps. As mentioned above, Italy’s spread was also characterized by an
extremely volatile performance, rising from 185 bps at 31 December 2010 to 528 bps at the end of December 2011,
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The performance of the government bond market was influenced by the search for security by investors, which
resulted in an increase in demand for ten-year German government bonds and thus a decline in the yields on such
bonds, which represent the European benchmark rate, and which fell from 2.96% at the end of 2010 to 1.83% at 31
December 2011, reflecting in particular the decline witnessed in the second half of the year (-120 bps). The yield on
ten-year U.S. government bonds also declined sharply, falling from 3.29% at the end of 2010 to 1.87% at 31 Decem-
ber 2011.

In contrast, the yield on ten-year Italian government bonds climbed from 4.81% at 31 December 2010 to 7.11% at
the end of 2011.
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The European two-year benchmark rate decreased sharply, going from 0.86% in 2010 to 0.14%.

The U.S. two-year benchmark rate declined from 0.59% to 0.24%, showing a similar trend in the rate curve.
Corporate bonds were affected by the performance of government bonds and the economic slowdown, showing an
increase in spreads, concentrated entirely in the third quarter. The spread on investment-grade bonds expanded
from 144 basis points at the end of 2010 to 255 basis points at 31 December 2011. The increase in the high-yield
segment was more extensive, from 494 basis points to 833 basis points.

STOCK MARKETS 2011
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After a substantially stable trend shown in the first half of the year, equity markets recorded a significant drop at
31 December 2011, concentrated in the third quarter of the year. However, they showed a recovery in the fourth
quarter. Overall, the Eurostoxx showed a significant decline of 17.7%, especially the banking sector ([down 37.6%),
whereas the insurance sector remained in line with the market trend (down 18.4%). Frankfurt's Dax fell 14.7% and
Paris’ Cac 16.9%, while Milan's FtseMib reported the largest drop (25.2%). Madrid's Ibex showed a more limited loss
of 13.4%. In the United States, equity indices yielded a stronger performance: the S&P 500 was unchanged and the
Dow Jones reported an increase (up 5.5%), owing in particular to the signs of a recovery in the economy, primarily
due to the improvement in job market conditions.

Insurance markets

The main European insurance markets on which the Generali Group operates showed performances that differed
significantly by business segment and geographical area.

The life segment reported a downtrend following on vigorous growth in 2010 due to a combination of factors.
Firstly, this segment, in addition to the downturn in the economic scenario of several countries where the Group
operates, suffered the higher short-term return rates of the government issues that affected some of the major Eu-
ropean countries, which favored short-term banking products to the detriment of single premiums. Moreover, due
to the pressing need of governments to significantly reduce the public budget deficit, in some countries tax benefits
related to life insurance products have been revised, thus making them less competitive compared to other forms
of savings.

In Italy, life insurance declined quite considerably. According to ISVAP figures for the first three quarters of the year,
premiums fell by 18.7% compared to the same period of 2010, a year that had been characterized by the achievement
of record levels of written premiums. Bancassurance and financial advisors are the distribution channels that repor-
ted the greatest declines in written premiums, whereas the traditional channel showed a more moderate decrease.
The decline involved single premiums in particular.

The decline in life premiums was also particularly significant in France (down 14% according to initial estimates for
2011) due to uncertainty relating to the possible change in the taxation of savings products, as well as competition
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with banking products. In addition, the latter part of the year was affected by customers’ mistrust of financial insti-
tutions due to their exposure to countries with high levels of public debt. Within this scenario, outflows increased by
25% from the levels reported in 2010.

Germany also showed a marked decline in single premiums [down 17.5%). Combined with stable, yet weak growth
in recurring premiums, which remained just below 1% for the entire year, this trend resulted in an overall decline of
4.8% for the segment. An even more severe downtrend was reported in Austria (written premiums decreased 7.6%
through the third quarter compared to the same period of 2010).

Spain performed counter to the trend (up 9.4%) after having been the only European market to have reported a nega-
tive result in 2010. The main Eastern European EU Member States reported growth (with the exception of Hungary,
which remained essentially stable), although at rates much lower than in previous years [approximately 6% in Poland
and the Czech Republic through the third quarter).

In contrast, in the non-life segment, premiums increased during the year, although the difficult macroeconomic
context slowed the segment’s growth. This result was driven primarily by the tariff increases observed, despite high
levels of competition, including in the Motor line, which resumed growth in many of the major markets after several
years of decline.

In Italy, written premiums grew in the non-life segment (up 2.8% through the third quarter]). The segment’s per-
formance is largely to be attributed to the motor general liability line, which benefited from more rigid tariff and
underwriting conditions implemented by various insurers in order to restore their technical accounts, reporting an
increase of about 3.5%. The segment remains under severe competitive pressure, increased by the weakness of
household spending capacity and the rise in the weight of the direct channel (up 7.2% through the third quarter].
Non-motor lines, while affected by the difficult economic phase, and especially the stagnation of domestic demand,
should show written premiums essentially in line with the previous year’s levels.

The growth in the non-life written premiums in Germany (+2.5% compared to 2010 stood at the same levels of Italy,
while showed a more sustained development in France (+4%), thanks to the positive development of all the business
lines. There was a slight decline in Spain ([down 0.3%), chiefly due to the decrease witnessed in the Motor line, whe-
reas there was a more varied situation in the EU Member States of Eastern Europe. In the latter, the decline in the
Czech Republic ([down 1.6%) and the even more marked decrease in Hungary ([down 5.8% through the third quarter,
with a decline of 21% in the Motor line) was in contrast with the strong results in Poland and Slovakia (up 13.6% and
3.1%, respectively, through the third quarter), which can count on stronger, more dynamic domestic markets.
Various catastrophic events of considerable severity occurred in 2011 (earthquakes in Japan and New Zealand, flo-
ods in Thailand and Australia, and tornadoes and hurricanes in the U.S.], with a cost for the entire insurance market
of over € 100 billion.

The Generali Group's exposure to such events was limited as the Group traditionally does not have a significant pre-
sence in the aforementioned countries.



The Generali Group’s strategy

During 2011, within an uncertain macro-economic scenario in its main countries of operation, the Generali Group
continued to operate according to its strategic guidelines, based on pursuing operating efficiency, optimizing its di-
stribution networks — in particular by seeking to develop its proprietary networks — and achieving innovation of its
products and distribution methods, especially via direct channels.

The Group continued its growth strategy in new countries and market segments. Generali Vietnam Life Insurance
Company, a wholly-owned Generali subsidiary, became fully operational in April 2011, thus expanding the Group's
presence in Asia. The Asian activities were further strengthened in October through the obtainment of a licence to
provide banking and investment services in Hong Kong by BSI, Group’s private-banking division.

With the aim of achieving innovation and diversification of its distribution model, the Group extended and reinforced
its use of innovative sales channels, such as the Web and new mobile applications, in order to provide to its custo-
mers and networks a timely and high-quality service.

As part of cross-country initiatives, aimed at increasing commercial and operating efficiency by rationalizing the
Group’s activities in the different countries, it is pursuing reorganization and restructuring operations.

In this framework, with reference to the asset management and inparticular to the real estate activities in Decem-
ber, the Group announced the transformation of its division dedicated to the real estate management in the new
company General Real Estate (GRE). Assets managed by GRE amounted to approximately € 25 billion, in addition
to about € 3 billion managed on behalf of third parties taking into consideration the strategy of GRE to enhance its
expertise in this field. Similar process of reorganization has been undertaken with reference to the management
activities of financial instruments, with the aim of concentrating by the first part of 2012 the asset management
activities of the Group's investment in a single management company.

With reference to the management of financial assets, during the year a process of reorganization of the Group's
asset management activities in Europe was undertaken aiming at concentrate them in one asset management
company.

As part of the activities aimed at reducing costs, it is pursuing the rationalization of the IT sector through the mer-
ging into a single data center of the services functional to the IT activities of all the Group European companies. This
objective is also achieved through the extension of IT procurement centralization at European level, currently made
at a country level.

Moreover, as part of effective capital management, the Group valorized its investment in the banking service com-
pany B-Source SA, leader Swiss provider of IT and back office services for banks and financial intermediaries, throu-
gh the sale of the share of 51% held by the Group.

Finally, always with reference to capital management, the Group sold, taking into consideration the regulatory reor-
ganization of the pension sector in Mexico, its investment in Banorte to the country’s main pension group, with which
the Group has enhanced its bancassurance agreement, lengthening the term until 2036.
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Group highlights 2011

- Result of the period: € 856.1 million (down 49.7%])

- Operating result: € 3,927.6 million (down 3.7%)

- Gross written premiums: € 69,159.2 million (down 5.5%)
- Shareholders’ equity: € 15,485.6 million (down 11.5%)

Business performance of the Group
Group’s result

The result of the period attributable to the Group amounted to € 856.1 million (€ 1,701.9 million at 31 December
2010). Despite the sharp improvement in the Group's operating result in the non-Llife segment, driven both by the
increase in written premiums and the achievement of an excellent technical margin, the result of the period was
significantly conditioned by the decrease in the operating result of the life segment and the negative performance
of the non-operating result, both influenced by the exceptional financial scenario that had characterized the second
part of the year. This scenario in fact resulted in impairment losses on equities and bonds, in particular Greek gover-
nment bonds, for a gross amount of € 3,657.7 million (€ 503.3 million at 31 December 2010), which had an impact
on the result of the period of € 1,017.2 million (€ 224.1 million at 31 December 2010).

In further detail, the result of the period was negatively affected by the impairment of the Greek government bonds
held by the Group as a result of the country’s economic and financial situation. The Group wrote-down the entire
portfolio of Greek government bonds by 76% on average, based on the market prices at 31 December 2011. This
impairment loss amounted to € 2,279.0 million, primarily concentrated in the life segment, resulting in an impact on
the Group’s result of the period of € 471.8 million, net of the releases from surplus funds allowed for these purposes
by some local jurisdictions and classified as technical provisions.

The result was also affected for € 1,378.8 million by the impairment of the equity portfolio of which € 628.6 million
attributable to the investment in Telco, a holding company which in turn holds 22.4% of Telecom lItalia. This impai-
rment loss, made based on an independent valuation, was determined on the basis of an implicit value of Telecom
Italia of 1.5 euros per share. The impact of the equities’ impairment on the Group’s result of the period, including the
indirect tax effect, amounted to € 545.4 million.

Finally, the result of the period was affected by the increasing of the tax rate, which went from 31% at 31 December
2010 to 36%, as a result both of the increased fiscal pressure in several important countries of operation for the
Group and the increased presence of realized losses on equity instruments generally losses not eligible for tax de-
ductions.

The result of the period attributable to minority interests amounted to € 296.6 million (€ 316.4 million at 31 De-
cember 2010, also thanks to the financial market trends of the related country of operations less influenced by the
above mentioned scenario.

Taking into account also other net gains and losses recognized directly through equity, total comprehensive income
attributable to the Group amounted to € -1,166.4 million (€ 1,452.3 million in the same period of the previous year).
This overall result consists, in addition to result of the period attributable to the Group amounting to € 856.1 million,
of the change in net gains and losses recognized directly through equity amounting to € -1,971.1 million (€ -913.9
million at 31 December 2010), the change in net gains and losses on hedging instruments amounting to € -109.0
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million (€ -1.8 million at 31 December 2010), and the change in the foreign currency translation differences reserve
amounting to € 57.8 million (€ 666.1 million at 31 December 2010).

The decline, which amount to € 2,618.6 million, was attributable for € 1,057.2 million to net gains on available for
sale financial assets. At the end of 2010, the negative performance of the equity market was accompanied by the in-
ception of the sovereign debt crisis in the Euro Area countries with a high public sector debt, resulting in a decrease
in the corresponding equity reserve of € -913.9 million. During 2011, financial market tensions intensified and the
widening of the spread on Euro Area government baonds, and especially Italian government debt, resulted in a severe
decline in the value of the bond portfolio, causing a decrease in the aforementioned reserve of € -1,971.1 million.
Moreover, the decrease was influenced for € 608.4 million by the lower result deriving from currency translation
differences arising from the translation of subsidiaries’ financial statements denominated in foreign currencies,
due to the appreciation of the main currencies used by the Group in its operation against the euro which had been
recorded in 2010.

Finally, the change was due for € 845.8 million to the lower result of the period at 31 December 2011 compared to
the same period last year.

Gross written premiums development

_____________________________________________________________________________________________________________________________________________________|
Fourth quarter ~ Fourth quarter

(€ million) 31/12/2011 31/12/2010

Gross written premiums®™ 69,159.2 13,181.8 17,832.3 19,358.5
Life gross written premiums® 46,393.8 51,098.1 12,008.9 13,826.1
Non-life gross written premiums 22,765.4 22,089.7 5,823.4 5,532.4

(*) Taking into account premiums related to investment contracts, which amount at € 3,186.5 million at 31 December 2011 (€ 4,752.4 million at 31 December 2010).

Total written premiums gross of reinsurance — which also include premiums related to investment contracts —
amounted to € 69,159.2 million (down 5.5% on equivalent terms compared to 31 December 2010}, as a result of the
differing performances of the life and non-life segments.

Confirming the trends shown throughtout 2011, the decline in written premiums was entirely attributable to the drop
in premiums of the life segment (down 9.3% on equivalent terms), which amounted to € 46,393.8 million.

This performance was influenced also by the higher short-term return rates of the government issues that affec-
ted some of the major European countries, which favored short-term banking products to the detriment of single
premiums. The latter infact declined 24%. In contrast, written premiums oriented to the accumulation of long-term
savings, less influenced by the market rate, typical of the annual premium products recorded a growth (up 3.4% on
equivalent terms).

On the other hand, the growth trend was reinforced for the non-life segment, which reported premiums of € 22,765.4
million. The increase of 3.2% on equivalent terms was due both to the increase in the average premium for the Motor
line, realized in particular in the three Group’s major countries of operation, and the growth of all businesses in the
Non-motor line, mostly in France, in Central and Eastern Europe and in Latin America.
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Operating result

The operating result of the Group amounted to € 3,927.6 million (€ 4,076.6 million at 31 December 2010). Conside-
ring the performance of the non-Llife segment operating result, which was the strongest of the past three years owing
to the significant recovery of technical margins, the decline reported may be attributed solely to the performance
of the operating result of the life segment, in which technical margins improved whereas there was a considerable
decline in net investment result, concentrated in the second half of the year. Despite the increase in current income
and net realized gains owing to active management of the investments undertaken by the Group, the net investment
result was affected by both the greater impairment losses on equity and bond portfolios and the reduction in the
value of investments at fair value recognized through profit or loss.

In further detail, the aforementioned financial scenario determined gross impairment losses for € 2,905.2 million,
attributable for € 1,970.4 million to the impairment losses recognized on Greek government bonds as of the second
quarter and for € 934.8 million to equity investments, of which € 443.2 million refered to the investment in Telco.
Such impairments influenced the operating result to the extent the shareholder’s fund is ultimately affected, based
on the financial losses not attributable to the policyholders according to the contractual and statutory profit sharing
mechanisms. The net impact on the operating result thus was € 411.6 million, of which € 377.5 million was due to
Greek government bonds and € 34.1 million to the equity portfolios.

Lastly, the contribution of the financial segment was positive, with a slight decline compared to the previous year,
also due to the negative market performance.
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Fourth quarter ~ Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011 2010
Group operating result 4,444.0 4507.7 983.0 1,046.5
Italy 1,499.5 1,537.3 182.9 232.1
France 557.0 754.4 148.2 243.6
Germany 683.8 712.8 212.9 174.4
Central and Eastern Europe 503.0 418.8 151.8 141.6
Rest of Europe 878.2 697.0 220.1 139.3

of which Spain 252.7 215.2 61.0 48.3

of which Austria 168.2 148.6 41.3 28.3

of which Switzerland 263.7 266.7 31.0 57.8

Rest of World 322.5 387.4 67.1 115.4
Holding expenses -294.0 -288.3 -80.3 -84.6
Consolidation adjustment -222.4 -142.7 -75.5 -17.9
Total Group operating result 3,921.6 4,076.7 821.2 944.0

The aforementioned negative financial market performance conditioned the operating results of all of the Group’s
major countries of operation, and in particular of France, which shows a high concentration of Greek government
bonds. In contrast, there were increases in the contributions of Central Eastern Europe, owing to the strong per-
formance in both segments, and of the Rest of Europe, attributable to Spain in particular, thanks to the non-life
segment.

Non-operating result

The above-mentioned performance of financial markets also influenced the non-operating result of the Group,
which sharply decreased from € -1,199.9 million at 31 December 2010 to € -2,013.1 million.

More specifically, the non-operating result from investments was characterized by lower net realized gains, which
went from € 479.9 million at 31 December 2010 to € 180.1 million, as well as by net impairment losses — considered
as non-operating as they relate to financial instruments of shareholders” funds or instruments, the impairment of
which did not affect the statutory reserves to the extent they were not included in the deferred policyholder liabilities —
which went from € -511.7 million at 31 December 2010 to € -1,087.2 million. In detail, the latter were attributable for
€ 308.6 million to the aforementioned impairment losses on Greek bonds and for € 444.4 million to the impairment of
the equity portfolio, of which € 185.5 million refer to the investment in Telco.

Finally, net realized gains included the gain realized on the investment in Banorte for about € 108 million and on the
investment in B-Source for about € 41 million.

Lastly, net non-operating income from financial instruments at fair value through profit or loss amounted to € -34.2 mil-
lion (€ 37.4 million at 31 December 2010), as they were also affected by the volatility of financial markets.

Net other non-operating expenses, which include net non-recurring income and the amortization of the value of
portfolios acquired directly or by obtaining control of insurance or financial companies, amounted to € -392.2 million
(€ -479.4 million at 31 December 2010), of which € 196.4 million was associated with the amortization of the value
of acquired portfolios (€ 195.6 million at 31 December 2010). The decline was largely attributable to the lower non-
recurring costs.

Non-operating holding expenses went from € -726.1 million at 31 December 2010 to € -679.6 million, due to the
decrease in interest expense on liabilities linked to financing activities, whereas 2010 was marked by higher interest
expenses resulting from the early refinancing of a senior bond expiring in July 2010.
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From operating result to Group result

(€ million)

31/12/2011

Fourth

31/12/2010 quarter 2011

Fourth
quarter 2010

Change

Change

YE2011/YE2010 402011/402010

Earnings hefore taxes

Income taxes"”

Earnings after taxes

Profit or loss from discontinued operations
Consolidated result of the period

Result of the period attributable to the Group
Result of the period attributable to minority interests

Consolidated operating result
Net earned premiums
Net insurance benefits and claims
Acquisition and administration costs

Net fee and commission income and net income from
financial service activities

Net operating income from financial instruments at fair
value through profit or loss

Net operating income from other financial instruments
Interest income and other income

Net operating realized gains on other financial instru-
ments and land and buildings (investment properties)

Net operating impairment losses on other financial
instruments and land and buildings (investment
properties)

Interest expense on liabilities linked to operating activities

Other expenses from other financial instruments and
land and buildings (investment properties)

Operating holding expenses
Net other operating expenses®”

Consolidated non-operating result

Net non-operating income from financial instruments at
fair value through profit or loss

Net non-operating income from other financial instruments‘™

Net non-operating realized gains on other financial
instruments and land and buildings (investment
properties)

Net non-operating impairment losses on other financial
instruments and land and buildings (investment
properties)

Non-operating holding expenses
Interest expenses on financial debt
QOther non-operating holding expenses
Net other non-operating expenses™

1,914.4
-761.7
1,152.8
-0.1
1,152.1

856.1
296.6

3,921.6
62,738.5
-55,036.5
-11,807.0

933.4

-2,905.0
10,658.5
12,896.1

2,008.8

-2,974.6
-614.0

-657.8
-294.0
-360.4

-2,013.1

-34.2
-907.1

180.1

-1,087.2
-679.6
-645.7

-33.9
-392.2

2,876.8
-909.2
1,967.5
50.8
2,018.3

1,701.9
316.4

4,076.6
65,726.5
-67,720.0
-11,638.3

868.3

4,879.9
12,637.9
12,368.6

1,857.7

-400.6
-499.7

-688.1
-288.3
-389.4

-1,199.9

37.4
-31.8

479.9

-511.7
-726.1
-704.5

-21.7
-479.4

211.5
-178.0
99.5
0.2
99.7

31.0
68.7

821.2
16,047.0
-15,996.9
-3,197.7

239.9

1,200.0
2,765.5
3,294.6

513.4

-666.3
-180.6

-195.6
-80.3
-150.3

-549.1

-6.0
-193.0

99.9

-292.8
-183.4
-161.5

-21.9
-167.3

768.9
-255.0
513.9
-0.1
513.8

389.2
124.6

943.9
17,740.8
-18,922.0
-3,084.8

223.5

1,854.5
3,338.5
3,153.2

5771

-311
-128.8

-231.9
-84.6
-122.1

-175.0

0.1
100.6

202.0

-101.3
-164.8
-164.8

-0.1
-111.0

-33.5%
-16.2%
-41.4%
-100.2%
-42.9%

-49.7%
-6.2%

-3.71%
-4.5%
-18.7%
1.4%

7.5%

-159.5%
-15.7%
4.3%

8.1%

642.5%
22.9%

-4.4%
2.0%
-1.5%

67.8%

-191.3%
2753.2%

-62.5%

112.5%
-6.4%
-8.3%
56.2%

-18.2%

-63.9%
-30.2%
-80.6%
-392.4%
-80.6%

-92.0%
-44.9%

-12.4%
-9.5%
-15.5%
3.7%

7.3%

-35.3%
-17.2%
4.5%

-11.0%

2,044.4%
40.3%

-15.7%
-5.0%
23.1%

214.1%

-4,283.0%
-291.7%

-50.6%

189.0%
11.2%
-2.0%

26,379.7%
50.8%

(*) At 31 December 2011 the amount is net of operating taxes for € 64.1 million (€ 40 million at 31 December 2010) and of non-recurring taxes shared with the policyholders in Germany for € 45.7 million.

(**)  The amount is gross of interest expense on liabilities linked to financing activities.
(***) The amount is net of the share attributable to the policyholders in Germany and Austria.



Financial position of the Group

Investments
3171272011 30/09/2011 31/12/2010

Total Total Total
(€ million) book value % of total  hook value % of total  book value % of total
Equity instruments™ 17,098.0 5.5 18,346.9 5.8 23,345.4 1.5
Available for sale financial assets 14,384.1 46 15,559.9 49 20,517.8 6.6
Financial assets at fair value through profit or loss 2,713.9 0.9 2,7817.0 0.9 2,821.6 0.9
Fixed income instruments"™ 241,211.1 11.6 250,749.3 19.5 249,276.5 80.0
Bonds 211,436.8 68.0 222,975.9 70.7 222,533.0 71.4
Other fixed income instruments® 29,840.8 9.6 27,7173.3 8.8 26,743.5 8.6
Held to maturity investments 5,293.3 1.7 4,264.2 1.4 45449 1.5
Loans 68,029.7 21.9 68,364.9 21.7 69,175.0 22.2
Available for sale financial assets 158,834.6 51.1 168,876.1 53.5 165,721.2 53.2
Financial assets at fair value through profit or loss 9,120.0 2.9 9,244.1 2.9 9,835.4 3.2
Land and buildings (investment properties)™ 15,321.8 49 15,530.2 49 15,026.4 4.8
Other investments 12,451.7 4.0 13,361.1 42 11,769.7 3.8

Investments in subsidiaries, associated companies

and joint ventures 1,904.8 0.6 2,161.7 0.7 2,439.2 0.8
Derivatives"™™ 563.5 0.2 635.1 0.2 204.1 0.1
Receivables from banks or customers 8,847.1 2.8 9,429.2 3.0 7,476.4 2.4
QOther investments 1,142.5 0.4 1,135.2 0.4 1,650.0 0.5
Cash and cash equivalents"™ 24,659.1 1.9 17,496.0 5.5 12,100.2 3.9
Total*™™™ 310,814.3 100.0 315,483.5 100.0 311,518.1 100.0

Investments back to unit and index-linked policies 58,312.0 56,789.9 60,637.0

Total investments 369,126.3 372,213.5 372,155.1

*) Investment fund units amounted to € 3,638.1 million (€ 3,657.4 milion at 30 September 2011 and € 4,213.9 milion at 31 December 2010).
**) Investment fund units amounted to € 8,013.2 million (€ 8,039.5 milion at 30 September 2011 and € 8,110.9 milion at 31 December 2010).

**¥%)  Taking into account derivative instruments booked as liabilities which amount to € 1,974.7 million (€ 2,408.5 milion at 30 September 2011 and € 1,703.2 milion at 31 December 2010).

(
(
(***)  Investment fund units amounted to < 2,240.1 million (€ 2,415.1 milion at 30 September 2011 and << 2,412.3 milion at 31 December 2010).
(
(

*xxx) Taking into account Reverse REPO which amount to € 213.6 (€ 827.5 milion at 30 September 2011 and € 2,557.5 milion at 31 December 2010) and REPO which amount to € 1,114.4 (€ 998.4 milion at

30 September 2011 and € 1,447.7 milion at 31 December 2010).

(******) Taking into account derivative instruments booked as liabilities and REPO.
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Return on investments and harvesting rate?

Current Harvesting Comprehensive
return rate P&L return return

31/12/2011  31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010

Fixed income instruments 4.4% 4.3% -0.5% 0.6% 3.9% 4.9% 0.9% 2.6%
Equities and equity-like investments 3.6% 3.0% -4.3% 1.3% -0.7% 43% -11.2% 3.2%
Real estate investments 1.7% 7.8% 2.0% 1.5% 9.7% 9.3% 9.5% 9.6%
Other investments 2.0% 1.8% -1.5% -0.6% 0.5% 1.2% 0.5% 1.2%
Total investments 4.3% 4.2% -0.7% 0.6% 3.7% 4.9% 0.6% 3.0%

At 31 December 2011, the value of the total investments decreased due to the effect of the financial markets perfor-
mance, going from € 372,155.1 million at 31 December 2010 to € 369,126.3 million. In detail, investments other than
investments back to linked policies amounted to € 310,814.3 million (€ 311,518.1 million at 31 December 2010), and
the latter amounted to € 58,312.0 million (€ 60,637.0 million at 31 December 2010). Effective 30 September 2011, a
part of the Israeli insurance portfolio, previously classified in the traditional business, was reclassified among linked
portfolios to ensure a placement that better reflects the technical characteristics of the products issued. As a con-
sequence, all investments hedging that portfolio have been reclassified accordingly for the comparative periods as
well. For further information please refer to the "Changes in the presentation of consolidated financial statements’
section in the Notes.

Considering the exceptional situation of financial market turbulence characterized by the sovereign debt crisis,
which cast doubt on the territorial diversification strategies of the investments in EU government bonds by European
companies, the Group has taken various measures within the context of its overall de-risking strategy.

In further detail, within the Euro Area it is pursuing the gradual goal of eliminating cross-border exposure within
this area by matching the liabilities of each country with securities from that same country, without prejudice to the
principle of matching assets and liabilities by currency. Turning to corporate non-financial securities, portfolio ma-
nagement maintained the overall stability of exposure to the segment, while shortening the term.

Moreover, in last part of the year the Group has prudently increased the liquidity of the portfolio, increasing the
weight of cash and cash equivalents from 3.9% at 31 December 2010 to 7.9%. In this context, while the weight of
fixed income instruments declined, falling from 80.0% at 31 December 2010 to 77.6%, as did the weight of equity
instruments, which decreased from 7.5% at 31 December 2010 to 5.5%. In further detail, with reference to the com-
position of the bond portfolio, there was an increase in the corporate component, which amounted to 46.2% (44.0%
at 31 December 2010), whereas the government bond component fell to 53.8% (56.0% at 31 December 2010). The
average duration of bond portfolios remained substantially stable at 5.8 years.

Lastly, real estate investments increased slightly to 4.9% (4.8% al 31 December 2010), characterized by greater
weight in the life segment (from 3.3% at 31 December 2010 to 3.9%) and a reduction in exposure in the non-life
segment (from 17.5% at 31 December 2010 to 15.7%) consistently with the strategy undertaken by the Group in the
segments aimed at optimize capital management.

The current return* of the Group’s bond portfolio remained substantially stable at 4.4% (4.3% at 31 December 2010,
thanks to the increase in current return of the government component. By contrast, the contribution to the result for
the period of the realized and unrealized gains and losses through profit or loss (harvesting rate)®, worsened from

3 The return on investments and harvesting rate are calculated on yearly basis and not included the return on and harvesting rate of investments back to linked
policies.

4 Further information on the principles and procedures used to calculate this indicator is described in the appendix to this report.

5 The harvesting rate is calculated on the basis of the realized and unrealized gains or losses through profit or loss different than current income. Further information
is given in the appendix to this report.
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0.6% at 31 December 2010 to -0.5%. Realized gains raised from € 2,110.3 million at 31 December 2010 to € 2,614.3
million, whereas an increase was recorded both in realized losses, achieved within the reduction of cross-border
exposure, which amounted to € -1,127.4 million [€ -627.7 million at 31 December 2010), and impairment losses,
which amounted to € -2,359.4 million (€ -64.0 million at 31 December 2010), especially as of the second quarter of
the year on Greek bonds.

Comprehensive return®,which includes gains and losses during the period recognized through both profit or loss and
equity’, went from 2.6% at 31 December 2010 to 0.9%, due to the significant decrease in the value of bond portfolios
recognized through equity, affected by the intensification in the last quarter of the widening of the spread on govern-
ment bond in particular of Italy.

The current return on equities grew from 3.0% at 31 December 2010 to 3.6%. Overall harvesting rate declined to
-4.3% (1.3% at 31 December 2010) due to the negative performance of all its components. In fact, net realized gains
decreased and impairment losses recognized through profit or loss increased significantly.

Despite the recovery of the stock markets witnessed in the fourth quarter, the comprehensive return, which includes
value changes in the period recognized through profit or loss and equity, declined significantly to -11.2% (3.2% at
31 December 2010, as it was also affected by the sharp decrease in the value of the portfolio recognized through
equity, especially in the third quarter.

Current return on real estate investments remained stable at 7.7% (7.8% at 31 December 2010). Finally, return
from realized gains, net of depreciation and impairment losses for the period (harvesting rate) went from 1.5% at
31 December 2010 to 2.0%, thanks to higher realized gains.

Other investments, which also include investments in subsidiaries, associated companies and joint ventures,
amounted to € 11,769.7 million (€ 12,457.7 million at 31 December 2010). The related current return remained lar-
gely stable at 2.0% (1.8% at 31 December 2010), whereas the contribution of the return on investment resulting from
realized gains and valuations through profit or loss (harvesting rate] amounting to € -1.5% (€ -0.6% at 31 December
2010) was largely affected by the impairment of the investment in Telco, which was partly offset by higher realized
gains.

(€ million) 31/12/2011 30/09/2011 31/12/2010
Total investments excluded linked investments 310,814.3 315,483.5 311,518.1
Italy 82,246.6 83,595.0 87,631.7
France 69,928.4 72,849.8 72,343.1
Germany 84,404.4 84,274.1 82,238.3
Central and Eastern Europe 9,184.0 9,436.5 9,441.3
Rest of Europe 50,380.0 51,034.8 46,168.8

of which Spain 9,140.9 9,326.2 9,430.1

of which Austria 9,996.6 9,971.4 9,814.4

of which Switzerland 21,919.4 22,216.7 17,701.8

Rest of World 14,671.0 14,293.3 13,695.0

6 Comprehensive return is calculated on the basis of current income plus unrealized gains or losses of the period recognized through profit or loss or equity. Further
information is given in the appendix to this report.

7 Included in the Other Comprehensive Income.
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Shareholders’ equity

(€ million) 31/12/2011 30/09/2011 31/12/2010
Shareholders' equity attributable to the Group 15,485.6 15,846.4 17,489.8
Share capital and reserves 16,785.0 16,857.4 15,972.3
Reserve for unrealized gains and losses on available for sale
financial assets -2,155.5 -1,836.1 -184.4
Result of the period 856.1 825.0 1,701.9
Shareholders' equity attributable to minority interests 2,635.0 2,649.3 2,514.7
Total 18,120.5 18,495.6 20,064.5
Solvency | ratio 17% 118% 132%

The shareholders’ equity attributable to the Group amounted to € 15,485.6 million (17,489.8 million at 31 December
2010). The decrease (down 11.5%]) was essentially due to the exceptional macroeconomic and financial scenario that
has characterized the result of the year and also the performance of the reserve for unrealized gains and losses on
available for sale financial assets, which in particular showed a further worsening compared to 30 September 2011.

In detail, the reserve for unrealized gains and losses on available for sale financial assets, i.e., the balance between
unrealized gains and losses on financial assets, net of life deferred policyholder liabilities and deferred taxes, went
from € -184.4 million at 31 December 2010 to € -2,155.5 million. The change of the period of € -1,971.1 million was
attributable to the decrease in value of all the Group's investments. In detail, the change for € -1,218.2 was attribut-
able to the negative performance of the bond portfolio both with reference to the government bonds (€ -819.9 million),
influenced, in particular in the fourth quarter, by the rise of the interest rates in particular on the Italian bond, and
with reference to corporate bonds (€ -398.3 million). Even if the fourth quarter shows a recovery of the equity prices,
the change of the period attributable to the equity portfolio was negative (€ -659.4 million).

Group solvency

Despite the exceptional volatility of the markets, the Group's Solvency | ratio, which represents the ratio of the avai-
lable margin and the required margin, keeps in any way adequate levels, amounting at 117% at the end of the year
(132% at 31 December 2010), with an excess capital of € 3.0 billion.



Insurance provisions

(€ million) 31/12/2011 30/09/2011 31/12/2010
Insurance provisions - life segment™ 304,378.4 306,558.7 308,986.3
Net insurance provisions and financial liabilities: 316,563.6 315,998.8 313,347.9

traditional 258,310.9 258,714.1 252,387.6

linked 58,252.7 57,284.7 60,960.3
Deferred policyholders liabilities -12,185.2 -9,440.0 -4,361.6
Insurance provisions - non-life segment” 30,603.7 30,760.9 30,235.8
Provisions for unearned premiums 5,661.0 5,617.3 5,450.4
Provisions for outstanding claims 24,560.3 24,760.1 24.413.7
Other insurance provisions 382.4 383.5 371.7
Insurance provisions 334,982.1 337,319.6 339,222.2
Reservation ratio - non-life segment 146.2% n.a. 148.8%

(*) After the elimination of intra-group transactions between segments.

Total insurance provisions, including life and non-Llife insurance provisions as well as financial liabilities related to
investment contracts, rose from € 339,222.2 million at 31 December 2010 to € 334,982.1 million (down 1.2%].

Life insurance provisions and financial liabilities related to investment contracts excluding deferred policyholders
liabilities® went from € 313,347.9 million at 31 December 2010 to € 316,563.6 million (up 1.0%).

Moreover, as a result of the significant decrease in value recognized during the year mainly on the Group’s bond por-
tfolios, the deferred policyholders liabilities amounted to € -12,185.2 million (€ -4,361.6 million at 31 December 2010).

(€ million) 31/12/2011 30/09/2011 31/12/2010
Insurance provisions" 347,167.3 346,759.7 343,583.7
of which Italy 97,327.6 95,481.0 95,219.5
of which France 84,987.5 88,127.3 87,207.5
of which Germany 91,029.4 90,028.6 88,823.0
of which Central and Eastern Europe 8,805.1 8,984.6 8,916.0

(*) After the elimination of intra-group transactions between segments, excluding deferred policyholders liabilities, including financial liabilities related to investment contracts,

Debt

In accordance with the IAS/IFRS managerial model adopted by the Generali Group, consolidated liabilities were split

into two categories:

- liabilities linked to consolidated operating activities, which are all financial liabilities related to specific consolida-
ted balance sheet items. This category also includes liabilities related to investment contracts issued by insurance
companies;

8 Effective 30 September 2011, a part of the Israeli insurance portfolio, previously classified to the traditional business, was reclassified among unit and index-linked
portfolios to ensure a placement that better reflects the technical characteristics of the products issued. As a consequence, all investments hedging that portfolio
have been reclassified accordingly for the comparative periods as well.
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- liabilities linked to financing actvities includes other consolidated financial liabilities, as several subordinated lia-
bilities, bonds issued and loans received. For instance, liabilities arising from transactions carried out to acquire
controlling shareholdings belong to this category.

Total liabilities were as follows:

(€ million) 31/12/2011 30/09/2011 31/12/2010
Liabilities linked to operating activities 46,914.5 46,434.1 41,631.0
Liabilities linked to financing activities 12,218.9 12,369.1 12,272.1
Subordinated liabilities 6,610.9 6,425.1 6,492.9
Other non subordinated liabilities linked to financing
activities 5,608.0 5,944.0 5,779.8
Total 59,133.4 58,803.8 53,903.8

The weighted average rate of liabilities linked to financing activities was 5.37% at 31 December 2011, stable compa-
red to 31 December 2010 (5.36%), with an average duration of 5.88 31 December 2011 (6.87 at 31 December 2010).
Liabilities linked to operating activities reported a growth due to the increase in liabilities toward the bank custo-
mers.

The related interest expense is broken down as follows:

(€ million) 31/12/2011 30/09/2011 31/12/2010
Interest expense on liabilities linked to operating activities 614.0 4333 499.7
Interest expense on liabilities linked to financing activities 645.7 484.2 704.5
Total” 1,259.7 917.5 1,231.1

(*) Without taking into account the interest expenses on deposits under reinsurance business accepted which have been deducted from the related interest income and are not included in the operating debt.

In detail, as anticipated, interest expense on liabilities linked to financing activities decreased compared to 2010
which was characterized by higher interest expenses resulting from the early refinancing of a senior bond expiring
in July 2010.



Life segment

- Operating result: € 2,541.7 million (down 16.0%)
- Gross written premiums: € 46,393.8 million (down 9.3%)
- APE: € 4,787.4 million (down 9.0%)

Business performance of the life segment
Premiums development

Gross written premiums for the life segment, including premiums related to investment contracts, amounted to
€ 46,393.8 million (€ 51,098.1 million at 31 December 2010). The fourth quarter of the year marked a reversal of the
uptrend witnessed in the second and third quarters owing to the macro-economic and financial scenario in some of
the Group’s major countries of operation, resulting in a 9.3% decline in written premiums for the year on equivalent
terms compared to 31 December 2010.

This performance was influenced also by the higher short-term return rates of the government issues that affected
some of the major European countries in term of single premiums, as Italy and France. This level of rate in fact
favored short-term banking products to the detriment of single premiums, which declined 24%. In contrast, written
premiums oriented to the accumulation of long-term savings, less influenced by the market rate, typical of the an-
nual premium products recorded a growth (up 3.4% on equivalent terms).

The decline in single premiums was even more marked in the comparison of the fourth quarter with the total single
premiums written during the same period of the previous year [down 32.8%). By contrast, annual written premiums
remained at the same levels of the fourth quarter of the previous year.

Gross written premiums
_________________________________________________________________________________________________________________________________________________|

Fourth quarter ~ Fourth quarter

(€ million) 31/12/201 31/12/2010 2011 2010
Life gross written premiums 46,393.8 51,098.1 12,008.9 13,826.1
Italy 12,710.8 13,793.9 3,823.9 4,280.8
France 9,007.1 11,393.8 1,671.0 2,702.3
Germany™ 13,534.2 13,756.2 3,683.8 3,800.8
Central and Eastern Europe 1,677.5 1,766.1 408.8 540.9
Rest of Europe 5,586.9 6,668.8 1,460.5 1,566.6

of which Spain 1,051.6 920.4 280.4 245.7

of which Austria 1,194.1 1,165.3 268.5 2716

of which Switzerland 1,101.9 978.4 334.1 296.5

of which Ireland 740.6 1,820.6 176.6 249.8

Rest of World 3,877.4 3,719.1 960.7 934.6

(*)  Taking into account premiums related to investment contracts, which amount at € 3,186.5 million at 31 December 2011 (€ 4,752.4 million at 31 December 2010).
(**)  Gross direct premiums written include premiums drawn from the provision for profit sharing, which amount to € 407.1 million at 31 December 2011 (€ 477.5 million at 31 December 2010).
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Gross written premiums in ltaly went from € 13,793.9 million at 31 December 2010 to € 12,710.8 million, marking
a lesser decline than that shown by the entire insurance market. This reduction (down 7.9%] was due to the afo-
rementioned decrease in single premiums (down 19.9%), which were affected by the unfavourable performance of
short-term interest rates, only partially offset by the excellent development of the annual premiums (+4%) and by the
positive trend of the collective policies. With reference to the distribution channels, the effect of the managed drop
in the financial advisors channel, althought confirming good level, resulted however in lower written premiums than
that reported in the previous year, whereas written premiums from traditional networks remained essentially in line
with the strong levels reported in the previous year.

Gross written premiums in France went from € 11,393.8 million at 31 December 2010 to € 9,007.1 million. Written
premiums were marked by various factors, such as the uncertain tax treatment applicable to life products, the com-
petition of banking products caused by the performance of short-term rates, and the business reorientation aimed
at gradual decrease of the written premiums collected through non-proprietary channels, the margins of which are
not in line with those of the Group. Thus, although written premiums declined much less severely in the third quarter
than in the first part of the year, the overall decrease reported ([down 20.9%) may be attributed to traditional savings
policies [down 24.7%) and linked policies (down 23.5%), in particular with reference to single premiums. Written
premiums from collective policies decreased, whereas the Health line continued to perform well (up 3.9%).

In contrast, gross written premiums declined moderately in Germany to € 13,534.2 million (€ 13,756.2 million at
31 December 2010, becoming the country in which the Group reported the highest level of written premiums. On
the one hand, written premiums benefited from the growth witnessed during the year in the Health line, which pre-
miums amounted to € 2,400.7 million (up 1.3%), and the development of linked policies (up 1.1%), in addition to the
recovery of written premiums from traditional savings and protection policies [up 0.5%), which had been declining
in the first nine months of the year. On the other hand, the 26.5% decline in collective policies resulted in a 1.6%
decrease in the country’s total written premiums.

Gross written premiums in Central and Eastern Europe decreased (down 6.2% on equivalent terms), amounting to
€ 1,677.5 million (€ 1,766.1 million at 31 December 2010). This performance was especially attributable to the de-
cline in annual premiums (down 32.8%) in the Czech Republic, Poland and Hungary. Finally, the Health line reported
an uptrend, especially in Russia and the Czech Republic, as did collective policies.

Written premiums in the Rest of Europe decreased [down 18.0% on equivalent terms). The decline may essential-
ly be attributed to the performance of written premiums in Ireland, which compared with the same period of the
previous year was still affected by the significant written premiums realized as part of the Group's private-banking
activity, drawn up in the particular financial scenario that characterized the early months of 2010.

In Spain, the uptrend witnessed throughout the year continued, bringing gross written premiums to € 1,051.6 million
(€ 920.4 million at 31 December 2010). That increase (up 14.3%) was due in particular to the positive performance
of written premiums from traditional savings and protection policies (up 20.4%), especially those deriving from ban-
cassurance business, and the continuing recovery of collective policies (up 5.5%), which had declined in the first six
months of the year.

Contrary to the trend in the country’s insurance market, gross written premiums in Austria increased from € 1,165.3
million at 31 December 2010 to € 1,194.1 million, although a decline was reported in the fourth quarter. Considering
the ongoing decline ([down 4.8%) in the linked policies, primarily single premium policies, affected by the revision
of the expected tax benefits for this type of product, the overall growth reported (up 2.5%) may be attributed to the
performance of traditional savings and protection policies (up 3.9%), particularly recurring premium policies, which
benefited from the signing of several contracts of especially significant amounts in the corporate pension sector. La-
stly, the recurring premium Health business reported a strong performance, benefiting from, among other factors,
tariff adjustments to the portfolio.

Owing to the positive performance in the fourth quarter, gross written premiums in Switzerland were essentially
stable (up 0.5% on equivalent terms] reaching € 1,101.9 million (€ 978.4 million at 31 December 2010). The good
performance of traditional savings and protection policies continued {up 18.6% on equivalent terms), only partially
offset by the decline in written premiums for single premium linked policies, which reflects the planned decrease
in this type of guaranteed policy placed through non-proprietary channels in favour of products with a lower capital
absorption placed through the Group’s agency networks.
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Gross written premiums in the Rest of the World continued to increase, although at a slower rate than in the first
nine months of the year, driven in particular by the performance of written premiums in Latin America (up 24.5% on
equivalent terms] and the Middle East’ (up 9.7% on equivalent terms).

In particular, the development of written premiums in Latin America may be ascribed to the performance of tradi-
tional savings and protection policies (up 18.8% on equivalent terms), concentrated in Mexico, as well as that of col-
lective policies (up 32.4% on equivalent terms), especially of the recurring premium policies witnessed in Argentina
and Mexico.

With reference to Middle East, there was a significant increase in collective policies {up 8.6% on equivalent terms)
and an uptrend in linked policies (up 13% on equivalent terms). By contrast, the downtrend in written premiums con-
tinued in China (down 30.5% on an equivalent basis), due both to the decline in traditional savings and protection po-
licies (down 17.0% on equivalent terms), especially single premium policies, and the decrease in written premiums
in collective policies, for which the comparison with the same period of the previous year continued to be affected by
a significant adjustment of premiums issued in the first quarter of 2010 related to the pension plan in favour of the
local partner’s former employees.

New annual business premium equivalent (APE)
__________________________________________________________________________________________________________________________________________________________________|

Fourth quarter  Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011
New annual business premium equivalent (APE) 4,787.4 5,332.6 1,271.1 1,491.8
Italy 1,715.2 1,766.1 517.7 589.2
France 939.1 1,171.5 201.3 272.3
Germany 907.8 975.9 237.2 247.0
Central and Eastern Europe 146.7 171.7 384 50.9
Rest of Europe 657.1 792.3 168 195.0
of which Spain 125.7 1184 37.0 34.0
of which Austria 104.1 97.4 19.1 23.4
of which Switzerland 85.1 95.5 26.4 30.4
of which Ireland 80.5 190.2 20.0 29.0
Rest of World 4215 455.2 115.1 137.3

New annual business premium equivalent (APE), which totalled € 4,787.4 million, decreased by 9.0% (on equi-
valent exchange rates and share attributable to the Group), mainly due to the negative performance of single pre-
mium new business (down 24.8% on equivalent terms), primarily in France, Italy and Ireland. By contrast, annual
premiums grew (up 2.7% on equivalent terms), representing 64.6% of new business (57.2% at 31 December 2010).
Breaking APE down by line of business, there were a decline in the traditional savings business (down 8.6% on equi-
valent terms) and the linked business (down 16.9% on equivalent terms), for which, however, the comparison was
affected by the high levels of written premiums reported in Ireland, especially in the first few months of the previous
year. In contrast, the protection business proved resilient (up 2.7% on equivalent terms).

In Italy, new business decreased by 2.9% on equivalent terms. Considering the strong performance of the more
profitable annual premium business (up 7.7%), the decline may be attributed to the considerable decrease in single
premiums (down 20.0%).

New business also fell in France (down 19.8%), where APE was affected by the severe contraction of single pre-
miums (down 28.5%). Moreover, unit-linked business also continued to decrease (down 24.1%).

9 Effective 30 September 2011, a part of the Israeli insurance portfolio, previously classified to the traditional business, was reclassified among unit- and index-linked
portfolios to ensure a placement that better reflects the technical characteristics of the products issued.
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The decline in single premiums (down 12.8%]) also influenced new business in Germany, which thus reported an
overall reduction of 7%, attributable both to the decline in the Health line (down 25.1%) and the deterioration of the
life business [down 3.6%).

The decrease of APE [down 8.9% on equivalent terms] in Central and Eastern Europe was mainly attributable to the
drop in Poland due to a change in regulations of the welfare system. In contrast, the uptrend continued in the Czech
Republic.

The negative performance by the single premium business also influenced the result for the Rest of Europe (down
17.4%), which was affected in particular by the comparison with the extraordinary levels of unit-linked business in
the first quarter of 2010 in Ireland. The decrease in Switzerland ([down 13.5% on equivalent terms) may be attributa-
ble to the lower attractiveness of the unit-linked products offered by the Group, in relation to which, considering the
economic and financial context, the level of minimum guaranteed has been reduced. Positive, in contrast, the trend
of traditional business. That overall decline was only partially offset by the positive performances of APE in Austria
(up 7.0%) and Spain (up 6.2%).

Finally, new business continued to develop in the Rest of World (up 7.0% on equivalent terms), attributable to the posi-
tive contribution by the Middle East and Latin America, and only partially offset by the decline witnessed in the Far East
(down 17.6%), and in China in particular, for which the comparison with the same period of the previous year was af-
fected, as mentioned, by the presence of a relevant single premium adjustment recognized in the first quarter of 2010.

New business value (NBV)
|

Change

(€ million) 31/12/2011 31/12/2010 Change like for like®
New husiness value 975.7 1,050.1 -1.1% -5.6%
Italy 373.6 325.7 14.7% 14.8%
France 128.3 146.5 -12.4% -12.4%
Germany 165.9 172.6 -3.9% -3.9%
Central and Eastern Europe 52.5 55.5 -5.5% 0.0%
Rest of Europe 133.9 197.2 -32.1% -32.5%

of which Spain 20.9 27.6 -24.5% -24.5%

of which Austria 14.5 22.7 -36.0% -36.0%

of which Switzerland 16.1 40.9 -60.6% -61.8%

Rest of World 121.5 152.6 -20.4% -11.9%

(*) On equivalent terms: on equivalent exchange rates and consolidation area compared to the same period of the previous financial year.

At Group level the new business value (NBV) amounted to € 975.7 million, showing a decrease of 5.6% on equiva-
lent terms. The reasons behind this reduciton had to be found entirely in the reduction of the production only partly
offset both by the more favorable product mix and improved profitability. The internal rate of return, i.e. that is the
rate which represents the investment yield that the shareholder makes in the new business net of the fiscal effect,
remained at good level amounting to 12.6% (13.9% at December 31, 2010).

With regard to the Group’s main countries of operation, Italy reported a growth of 14.8% of the value of new business
owing to the greater weight of the most profitable annual premium products and the improvement of the margin on
single premium products, due to the reduction in the guarantee level offered.

In Gemany the value of new business slightly decreased (down 3.9%), owing to lower volumes only partially offset
by higher profitability.

In France the value of new business amounted to € 128.3 million, the decrease of 12.4% was attributable to lower
volumes whereas the profitability amounted to 13.7%, up 1.2 pp, also due to the higherincidence of the risk products.
In the of Central and Eastern Europe countries the value of new business remained stable on equivalent terms: the
improvement in profitability (up by 3.4 pp due to the greater weight of annual premiums] offset the decline in volume
mainly due to the reform of the welfare system in Poland.
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The value of new business of the Rest of Europe amounted to € 133.9 million, down 32.5% on a equivalent terms,
due to lower volumes and the decline of the profitability mainly attributable to the decrease in the interest rates.
The value of new business in the Rest of World amounted to € 121 million, down 11.9% on equivalent terms as a
result of the decline in profitability in the Middle East.

Net cash inflows
|

Fourth quarter ~ Fourth quarter

(€ million) 31/12/201 31/12/2010 2011
Net cash inflows 5,845.5 16,133.0 -650.7 3,511.3
Italy 1,084.9 1,790.3 541.2 247.8
France -2,061.0 4,443.6 -2,484.2 925.8
Germany® 3,433.0 4,923.4 564.6 1,163.8
Central and Eastern Europe 475.0 533.6 111.1 236.4
Rest of Europe 1,472.6 2,822.8 273.6 518.9
of which Spain -252.5 -521.5 -106.7 -117.7
of which Austria® 170.9 163.1 -11.8 -0.1
of which Switzerland 548.7 544.7 192.1 170.0
of which Ireland 525.0 1,687.6 118.0 197.9
Rest of World 1,441.0 1,619.3 343.0 418.6

(*) Taking into account Health business.

Net cash inflows, equal to the amount of premiums collected, less outflows attributable to the period, amounted
to € 5,845.5 million. Despite the continuation of an operating context of extreme uncertainty and the unfavourable
performance of short-term interest rates in its main countries of operation, the Group, thanks to effective diversi-
fication of distribution based on proprietary networks and the flexible characteristics of its life insurance products,
confirmed its ability to keep its net cash inflows at excellent levels.

This result was achieved despite the significant decline in single premiums, in addition to the greater outflows gran-
ted to the customers witnessed in almost all of the Group’s countries of operation, particularly in France.

Operating result

_____________________________________________________________________________________________________________________________________________________|
Fourth quarter ~ Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011

Operating result 2,541.1 3,025.9 563.6 1241
Technical margin 6,224.6 5,995.7 1,666.3 1,517.5
Net investment result 1,715.0 2,381.9 406.8 647.2
Total operating expenses -5,397.9 -5,351.7 -1,509.5 -1,440.6

Operating result in the life segment went from € 3,025.9 million at 31 December 2010 to € 2,541.7 million. The
decrease [down 16.0%) was entirely attributable to the decline of the net investment result, defined as the differen-
ce between operating income from investments and the related policyholders’ interests. By contrast, the technical
margin continued to develop and, net of total operating expenses, increased by 28.4%.

Net investment result, despite the growth in current return and Group’s higher realized gains, was affected by the
deterioration of the conditions of financial markets, which worsened as of the second half of the year, resulting in
gross impairment losses amounting to € 2,905.2 million.

In further detail, the latter was attributable for € 1,970.4 million to the impairment losses recognized as of the se-
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cond quarter on Greek bonds and for € 934.8 million to those on the equity portfolio, of which € 443.2 million refered
to the investment in Telco.

Considering the share of financial profits attributable to the policyholders interests of the life segment, overall
the afrorementioned impairment losses had an impact on the operating result of € 411.6 million of which € 377.5
attributable to the Greek government bonds and € 34.1 million to the equity portfolio, net of the releases from
surplus funds allowed for these purposes by some local jurisdictions and classified as technical provisions. Such
impairment losses led to an important reduction in the level of absorption of the technical provisions at local level.
Within the exceptional market, as a matter of fact, from a strategic standpoint the Group preferred to favour, taking
into account the characteristics of the life product placed, the stability of policyholders’ returns by guaranteeing an
essentially stable bonus rate.

Furthermore, with reference to the impairment losses on equity investments, their low incidence on the life opera-
ting result derive from the fact that the writedown of Telco, whose investment is mainly concentrated in Italy, had
no effect on the formation of local technical provisions as not yet realized and, therefore, it mainly affected the non-
operating result.

The adverse conditions of the financial markets determined both the decrease of the value of investments at fair
value through profit or loss, especially in the second half of the year, with a higher impact on the operating result of
about € 100 million compared to 31 December 2010, and a reduction in the market value of linked assets and the-
refore lower management fees, particularly performance fees, compared to the previous year of about € 80 million.
Lastly, the current low interest rate scenario resulted in an increase in technical allocations to the financial risk
provision during the year of approximately € 120 million.

Consequently, the overall impact on the operating result of the exceptional economic and financial situation descri-
bed thus amounted to approximately € 700 million.

Also, the comparison of the operating result for the fourth quarter of the reporting year and previous year, which
showed a decline of € 160.5 million, was also affected by the foregoing dynamics. In detail, greater operating im-
pairment losses amounting to about € 650 million had a greater impact on operating result of about € 180 million.
The operating return of investments in the life segment’® amounted to 0.80% of investments in the segment (0.97%
at 31 December 2010); without considering the above-mentioned exceptional financial conditions it would have ex-
ceeded 1%.

. ____________________________________________________________________________________________________________________________________________________________________|
Fourth quarter  Fourth quarter

(<€ million) 31/12/2011 31/12/2010 2011 2010
Operating result - life segment 2,541.1 3,025.9 563.6 124.1
Italy 969.5 1,188.1 36.0 184.0
France 294.8 596.1 86.7 234.1
Germany 378.5 354.0 140.3 92.5
Central and Eastern Europe 195.4 177.1 85.7 40.8
Rest of Europe 444.4 417.3 144.0 82.0

of which Spain 113.8 110.0 33.8 21.5

of which Austria 60.9 64.0 8.5 0.4

of which Switzerland 116.0 127.6 15.0 38.3

Rest of World 259.1 293.4 70.7 91.0

10 Equal to the ratio between the operating result and the average investments calculated based on the financial statement figures of the life segment, as described
in the Methodological Note annexed to this Report.
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The operating result of the main countries was affected by the negative trend of the net investment result. In particu-
lar, the operating result of France was influenced to a greater extent by the mentioned volatility and the impairment
losses recorded on Greek government bonds.

Operating result: Technical margin

Fourth quarter  Fourth quarter

(€ million) 31/12/201 31/12/2010

Technical margin 6,224.6 5,995.7 1,666.3 1,511.5
Net earned premiums 42,076.0 45,452.5 10,751.9 12,597.7
Fee and commission from financial service activities 303.3 222.6 83.3 50.0
Net insurance claims adjusted for financial interests and bonuses
credited to policyholders -36,157.9 -39,706.3 -9,170.1 -11,144.3
Other insurance items 3.2 26.7 1.2 14.0

Due to a business mix more oriented to protection products and recurring premium, the technical margin, which
includes loadings, risk result and profits on surrenders of the period, increased (up 3.8%). In detail, technical profi-
tability increased due to the greater contribution of recurring premiums and to the constant profitability of the risk
lines and the Health portfolio, taking however into consideration the decline in written premiums.

The technical margin does not include insurance operating expenses, which are reported in 7Total operating expen-
ses and other operating items.

Operating result: Net investment result

Fourth quarter  Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011 2010
Net investment result 1,7115.0 2,381.9 406.8 647.2
Operating income from investments 6,281.3 15,940.6 3,640.7 4782.8
Net income from investments 9,841.0 11,749.8 2,654.1 3,138.2
Current income from investments 11,534.6 10,995.2 2,968.0 28144
Net operating realized gains on investments 2,018.5 1,838.5 553.5 572.4
Net operating impairment losses on investments -2,967.4 -365.5 -666.8 -19.5
Other operating net financial expenses -744.7 -718.5 -200.6 -229.3
Net income from financial instruments at fair value through

profit or loss -3,559.7 4,190.9 986.7 1,644.7

Net income from financial instruments related to unit and in-
dex-linked policies -3,158.7 3,823.3 988.0 2,046.8

Net other income from financial instrumensts at fair value
through profit or loss -401.0 367.5 -1.4 -402.2
Policyholders' interests on operating income from investments -4,566.3 -13,558.7 -3,234.0 -4,135.5

Net investment result, which consists of the operating income from investments, net of the related policyholders’
interests, went from € 2,381.9 million at 31 December 2010 to € 1,715.0 million. The decline was due to the afore-
mentioned continuation of negative financial conditions, which had a considerable influence on the value of equity
and bond portfolios throughout the current year. Nonetheless, the Group reported resilient current income and hi-
gher in realized gains thanks to trading activities, which in particular took advantage from the good performance of
financial markets in the first half of the year.
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GENERALL

Current income from investments amounted to € 11,534.6 million (€ 10,995.2 million at 31 December 2010), with
a current return on total investments, calculated on book value basis, which went from 4.3% at 31 December 2010
to 4.5%.

In detail, current income from fixed income instruments went from € 9,482.8 million at 31 December 2010 to
€ 9,735.6 million, with current return reaching 4.5% (4.4% at 31 December 2010). Current income from the equi-
ties portfolio increased to € 628.2 million (€ 616.7 million at 31 December 2010), with current return reaching
3.8% (3.1% at 31 December 2010). Lastly, current income from investment properties went from € 603.2 million at
31 December 2010 to € 696.4 million, with current return stable at 7.3%.

Net operating realized gains on investments went from € 1,838.5 million at 31 December 2010 to € 2,018.5 million.
In further detail, there was an increase in realized gains in particular in Germany and France on domestic govern-
ment bonds that offset the rise in realized losses on equities. The net realized gains on corporate portfolios also
declined. Lastly, realized gains on investment properties increased sharply.

Net operating impairment losses on investments went from € -365.5 million at 31 December 2010 to € -2,967.4 million.
In detail, the latter were attributable for € 1,970.4 million to the above-mentioned impairment of Greek government
bonds. In addition, equity market performance, especially in the third quarter, resulted in impairment losses on the
equities portfolio of € 934.8 million, of which € 443.2 million referd to the investment in Telco.

Other operating net financial expenses, which include interest expenses associated with operating debt and invest-
ment management expenses, went from € -718.5 million at 31 December 2010 to € -744.7 million, essentially due
to greater interest expenses on operating liabilities, as a result of the trend in interest rates.

Net income from financial instruments related to unit- and index-linked contracts' went from € 3,823.3 million
at 31 December 2010 to € -3,158.7 million. The considerable decline is primarily attributable to the deterioration of
the value of the investments classified in this item due to the severe volatility that affected the financial markets as
of the second quarter of the reporting year and the ongoing deterioration of bond markets, which continued to show
a general widening of spreads on the yields of the bonds of the Euro Area countries with a high public sector debt.

The aforementioned financial market tensions also affected net income from other financial instruments at fair
value through profit or loss, which declined to € -401.0 million (€ 367.5 million at 31 December 2010). In further
detail, the deterioration in terms of value of other investments at fair value through profit or loss was only partially
offset by the transactions in derivatives and lesser losses on foreign currencies owing in particular to the deprecia-
tion of the euro against the dollar, resulting in an impact on the operating result of approximately € 100 million
greater than that reported at 31 December 2010.

Coherently with the significant reducition of the investment result, policyholders’ interests on income from in-
vestments decreased from € 13,558.7 million at 31 December 2010 to € 4,566.3 million, with a total reduction of
€ 8,994.9 million, of which € 6,916.9 million due to the lower policyholders™ interests on operating income from
investments related to linked contracts.

11 Effective 30 September 2011, a part of the Israeli insurance portfolio, previously classified in the traditional business, was reclassified among linked portfolios to
ensure a placement that better reflects the technical characteristics of the products issued. As a consequence, all investments hedging that portfolio have been
reclassified accordingly for the comparative periods as well.



Operating result: Total operating expenses

Fourth quarter  Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011 2010
Total operating expenses -5,397.9 -5,351.7 -1,509.5 -1,440.6
Acquisition and administration costs related to insurance business -5,262.9 -5,228.8 -1,465.2 -1,417.9
Net other operating expenses -134.9 -122.9 -44.3 -22.7

Total operating expenses increased slightly (up 0.9%) to € 5,397.5 million.

In detail, acquisition and administration costs related to insurance business amounted to € 5,258.4 million (up
0.7%). Given the increase in annual premiums, acquisition costs rose (up 0.4%) to € 4,195.1 million. Moreover, ad-
ministration costs went from € 1,050.3 million at 31 December 2010 to 1,063.3 million (up 1.2%).

_____________________________________________________________________________________________________________________________________________________|
Fourth quarter ~ Fourth quarter

31/12/2011 31/12/2010 2011 2010

Expense ratio 11.6% 10.4% 12.6% 10.4%
Acquisition costs / net premiums 9.3% 8.3% 10.2% 8.4%
Administration costs / net premiums 2.3% 2.1% 2.3% 2.0%

The ratio of acquisition and administration costs to net premiums went to 11.6% (10.4% at 31 December 2010, due
to the decrease in single premiums which, taking in to consideration the characteristics of the products, have lower
commission levels.

The ratio of total administration costs related to insurance business to the average insurance provisions therefore
went from 0.35% to 0.34%.

____________________________________________________________________________________________________________________________________________________________________|
Administration costs on

average ins. provisions Expense ratio Acquisition ratio Administration ratio

(%) 31/12/2011  31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010
Group total 0.34 0.35 11.6 104 9.3 8.3 2.3 2.1
Italy 0.33 0.34 9.7 8.7 7.6 6.8 2.1 1.9
France 0.14 0.19 9.5 8.2 8.2 6.9 1.3 1.3
Germany 0.22 0.22 12.8 12.4 11.4 11.1 1.4 1.3
Central and Eastern Europe 1.25 1.30 19.8 17.3 14.6 124 5.2 4.9
Rest of Europe 0.47 0.48 12.1 9.8 8.8 7.1 3.4 2.1

of which Spain 0.11 0.12 4.4 6.7 3.5 5.7 0.8 1.0

of which Austria 0.51 0.53 13.3 13.4 9.7 9.5 3.6 39

of whichSwitzerland 0.74 0.80 18.6 19.6 13.3 13.8 53 5.8

Rest of World 1.20 1.21 16.3 15.2 8.4 8.0 7.9 7.1
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Non-operating result

The non-operating result of the life segment went from € -183.1 million at 31 December 2010 to € -743.6 million.
The worsening was attributable both to the higher impairment losses and lower net realized gains on financial in-
struments. In detail, net impairment losses - considered as non-operating as they relate to financial instruments of
shareholders’ funds or instruments, the impairment of which did not affect the statutory reserves to the extent they
were not included in the deferred policyholder liabilities - amounted to € -435.8 million (€ -130.1 million at 31 De-
cember 2010), attributable in particular for € 130.3 million to the impairment of the Greek government bonds, and
for € 277.6 million to the impairment losses on equities, of which € 181.6 million related to the investment in Telco.

Operating result - life segment

Fourth quarter ~ Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011
Operating result - life segment 2,541.7 3,025.9 563.6 1241
Net premiums 42,076.0 45,452.5 10,751.9 12,597.7
Net insurance benefits and claims -40,769.8 -53,265.0 -12,413.1 -15,279.6
of which change in the provisions for unit and index-linked
policies 2,131.6 -6,157.8 -865.1 -2,583.6
Acquisition and administration costs -5,176.3 -5,136.6 -1,444.7 -1,389.4
Acquisition and administration costs related to insurance
business® -5,137.3 -5,115.1 -1,433.5 -1,384.8
Other acquisition and administration costs -38.9 -21.5 -11.2 -4.7
Net fee and commission income and net income from financial
service activities 177.7 108.9 51.7 16.9
Net operating income from financial instruments at fair value through
profit or loss -3,054.9 4728.2 1,166.8 1,819.0
of which net income from financial assets and liabilities related to
unit and index-linked policies -3,158.7 3,823.3 988.0 2,046.8
Net operating income from other financial instruments 9,336.2 11,212.4 2,473.9 2,963.8
Interest income and other income 11,029.8 10,457.8 2,187.8 2,640.0
Net operating realized gains on other financial instruments and
land and buildings (investment properties) 2,018.5 1,838.5 553.5 572.5
Net operating impairment losses on other financial instruments
and land and buildings (investment properties) -2,967.4 -365.5 -666.8 -19.4
Interest expense on liabilities linked to operating activities -269.0 -209.1 -66.3 -52.0
Other expenses from other financial instruments and land and
buildings (investment properties) -475.8 -509.4 -134.3 -177.2
Net other operating expenses™ -47.3 -74.6 -23.0 -4.2
Non-operating result - life segment -143.6 -183.1 -261.7 36.6
Net non-operating income from other financial instruments -978.7 -72.8 -188.5 14.9
Net non-operating realized gains on other financial instruments and
land and buildings (investment properties)" -142.9 57.3 -47.9 28.6
Net non-operating impairment losses on other financial instruments
and land and buildings (investment properties)” -435.8 -130.1 -140.6 -13.7
Net other non-operating expenses"™ -164.9 -110.3 -73.2 21.7
Earnings before taxes - life segment 1,798.1 2,842.8 301.9 160.7

(*)  Commissions related to investment contracts, which amounted to € 122.5 million (€ 113.7 million at 31 December 2010), are included in net fee and commission income and net income from financial service activities.
(**) At 31 December 2011 the amount is net of operating taxes for € 64.1 million (€ 40 million at 31 December 2010) and of non-recurring taxes shared with the policyholders in Germany for € 45.7 million.

(***)  The amount is net of the share attributable to the policyholders.

(****) The amount is net of the share attributable to the policyholders in Germany and Austria.
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Gross direct premiums by Line of Business - life segment
Individual
savings and Individual

(€ million) 31127201 protection unit/index linked Health Group Total
Italy 10,494.7 248.3 0.0 1,580.5 12,3235
France 5,980.1 1,258.7 898.0 658.2 8,795.0
Germany 6,985.9 3,249.9 2,400.7 896.8 13,533.4
Central and Eastern Europe 1,019.3 4475 188.2 22.4 1,677.4
Rest of Europe 1,964.8 2,562.3 269.0 761.9 5,558.1

of which Spain 682.7 13.4 0.0 355.0 1,051.1

of which Austria 670.3 276.1 230.3 0.0 1,176.7

of which Switzerland 2724 818.6 9.0 1.7 1,101.7
Rest of World 896.8 454.8 151.0 1,611.8 3,114.4
Total 217,341.6 8,221.6 3,907.0 5,531.7 45,001.9

Individual
savings and Individual
(€ million) 31/12/2010 protection  unit/index linked Health Group Total
Italy 11,715.1 262.9 0.0 1,490.5 13,468.5
France 7,945.9 1,646.4 864.5 721.1 11,1779
Germany 6,948.9 3,215.6 2,370.5 1,220.4 13,755.4
Central and Eastern Europe 1,089.1 483.3 174.0 19.8 1,766.1
Rest of Europe 1,874.8 3,783.6 260.7 729.8 6,649.0
of which Spain 566.9 16.7 0.0 336.6 920.1
of which Austria 644.9 289.9 221.6 0.0 1,156.4
of which Switzerland 204.9 762.6 8.7 2.0 978.2
Rest of World 865.4 400.6 117.7 1,612.8 2,996.5

Total 30,439.2 9,792.4 3,181.4 5,794.5 49,813.4
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Financial position of the life segment

Investments
3171272011 30/09/2011 31/12/2010

Total Total Total
(€ million) book value % of total  hook value % of total  bhook value % of total
Equity instruments 13,414.7 5.3 14,363.9 5.5 18,921.4 13
Available for sale financial assets 11,1135 4.4 11,998.2 4.6 16,567.1 6.4
Financial assets at fair value through profit or loss 2,301.1 0.9 2,365.7 0.9 2,354.3 0.9
Fixed income instruments®™ 208,088.2 81.7 218,216.1 84.0 211,318.1 84.0
Bonds 186,112.5 73.1 197,261.6 77.5 197,878.3 76.5
Other fixed income instruments® 21,975.8 8.6 20,954.5 8.1 19,439.8 1.5
Held to maturity investments 3,706.7 1.5 3,517.4 1.4 3,722.7 1.4
Loans 58,236.2 22.9 59,553.0 22.9 59,572.2 23.0
Available for sale financial assets 138,343.2 54.3 147,242.5 56.7 1455745 56.3
Financial assets at fair value through profit or loss 7,802.2 3.1 7,903.1 3.0 8,448.6 3.3
Land and buildings (investment properties)"™ 9,823.6 3.9 9,972.1 3.8 8,614.1 33
Other investments 6,017.6 24 6,417.4 25 6,898.7 2.1

Investments in subsidiaries, associated companies

and joint ventures 4523.6 1.8 4.873.7 1.9 5121.9 2.0
Derivatives"™ 543.8 0.2 571.3 0.2 265.2 0.1
Receivables from banks or customers 0.0 0.0 0.0 0.0 0.0 0.0
Other investments 950.2 0.4 972.3 0.4 1,511.6 0.6
Cash and cash equivalents" 17,256.9 6.8 10,678.3 4.1 6,980.4 2.1
Total™™ 254,601.0 100.0 259,647.8 100.0 258,732.6 100.0

Investments back to unit and index-linked policies 58,312.0 56,789.9 60,637.0

Total investments 312,913.0 316,431.1 319,369.6

*) Investment fund units amounted to € 3,013.6 million (€ 3,034.8 milion at 30 September 2011 and <€ 3,561 milion at 31 December 2010).

(**) Investment fund units amounted to € 7,409.7 million (€ 7,432.3 milion at 30 September 2011 and € 7,545.6 milion at 31 December 2010).

(***)  Investment fund units amounted to € 2,079.3 million (€ 2,247.4 milion at 30 September 2011 and < 2,250.6 milion at 31 December 2010).

(****)  Taking into account derivative instruments booked as liabilities which amount to € 845.6 million (€ 886.8 milion at 30 September 2011 and € 760.1 milion at 31 December 2010).

(*****) Taking into account Reverse REPO which amount to€ 71,1 million (€ 594.6 milion at 30 September 2011 and € 1,958.7 milion at 31 December 2010) and REPO which amount to € 359.1 million (€ 267.3 milion
at 30 September 2011 and € 589.6 milion at 31 December 2010).

(******) Taking into account derivative instruments booked as liabilities and REPO.



Return on investment and harvesting rate - life segment'

Current Harvesting P&L Comprehensive
return rate return return

31/12/2011  31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010

Fixed income instruments 4.5% 4.4% -0.5% 0.6% 4.0% 5.0% 0.8% 2.6%
Equities and equity-like investments 3.8% 3.1% -4.2% 1.5% -0.4% 46%  -125% 3.7%
Real estate investments 7.3% 7.3% 1.7% 0.8% 9.0% 8.2% 8.7% 8.6%
Other investments 2.8% 2.2% -3.1% -0.6% -0.3% 1.6% -0.3% 1.6%
Total investments 4.5% 4.3% -0.8% 0.6% 3.7% 5.0% 0.2% 2.8%

At 31 December 2011, total investments of the life segment' amounted to € 312,913.0 million, of which € 304,378.4
million related to insurance liabilities. The decline compared to 31 December 2010 (down 2.0%) was due in particular
to the intensification in the fourth quarter of the sovereign debt crisis in the countries of the Euro Area with a high
public sector debt, which resulted in a considerable decrease in the value of these investments.

In detail, total investments other than financial assets backing linked policies amounted to € 254,601.0 million
(€ 258,732.6 million at 31 December 2010), and the latter amounted to € 58,312.0 million (€ 60,637.0 million at
31 December 2010).

In the current financial scenario the investment strategy pursued by the Group in the life segment, always with the
aim to ensure an asset allocation consistent with the technical reserve profile, is extremely focused to optimize the
risk/return profile in accordance with the guarantees present in outstanding portfolios. In further detail, within the
Euro Area it is pursuing the gradual goal of eliminating cross-border exposure within this area by matching the
liabilities of each country with securities from that same country, without prejudice to the principle of matching
assets and liabilities by currency. The investment in corporate securities has been oriented towards bonds of the
non-financial sector, with a preference for short- and medium-term maturities, thereby favouring a decrease in the
credit risk and thus in the capital absorption of this asset class.

With the same objective, the Group has increased the amount of cash and other cash equivalents, whose weight
went from 2.7% at 31 December 2010 to 6.8%. The weight of the bond portfolio fell from 84.1% at 31 December 2010
to 81.7% and the weight of equity instruments declined from 7.3% at 31 December 2010 to 5.3%. Breaking down the
portfolio of bond investments, there was a decrease in exposure to government bonds, which decreased from 57.1%
at 31 December 2010 to 54.2%, whereas the corporate bonds increased to 45.8% (42.9% at 31 December 2010). The
average duration of bond portfolios remained virtually stable at 6.1 years.

Exposure to real estate investments in this segment continued to increase, rising from 3.3% at 31 December 2010 to
3.9%, with the aim of supporting the current return in the context of low interest rates observable in some countries
where the Group operates in order to ensure higher inflation indexed income and a limited capital absorption, as well
as to realize the increase in value of such assets in the medium-long term.

Despite the difficult financial market situation, the strategy described above implemented by the Group allowed to
increase the return on investments, which amounted to 4.5% (4.3% at 31 December 2010). By contrast, the contri-
bution to the result of the period of harvesting operations was negative, falling from 0.6% at 31 December 2010 to
-0.8%. In further detail, while the net realized gains recorded by the Group were largely stable, there was both an

12 The return on investments and harvesting rate are calculated on yearly basis and not included the return on and harvesting rate of investments back to linked
policies.

13 Effective 30 September 2011, a part of the Israeli insurance portfolio, previously classified in the traditional business, was reclassified among linked portfolios to
ensure a placement that better reflects the technical characteristics of the products issued. As a consequence, all investments hedging that portfolio have been
reclassified accordingly for the comparative periods as well.
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increase in impairment losses as of the second quarter on Greek bonds and a decline in value of bond and equity
portfolios through profit or loss, primarily in the third quarter of the reporting year.

Another consequence of the aforementioned decline in the value of equity and bond portfolios, which was reflected
in particular in shareholders’ equity, was a considerable decline in comprehensive return, which includes both the
current return and changes in value of the period through both profit or loss and equity, to 0.2% (2.8% at 31 Decem-
ber 2010).

The actions implemented by the Group in the life segment on the bond portfolio, aiming at supporting adequate
portfolio liquidity and a accurate selection of government and corporate bonds of issuers with solid valuations able
to ensure adequate coupon returns, enabled the Group to sustain the growth of current returns, which amounted to
4.5% (4.4% at 31 December 2010).

By contrast, the contribution to the result for the period of the realized and unrealized gains and losses through
profit or loss [harvesting rate), worsened from 0.6% at 31 December 2010 to -0.5%. Realized gains raised from
€1,755.2 million at 31 December 2010 to € 2,458.3 million, whereas an increase was recorded both in realized losses,
achieved within the reduction of cross-border exposure, which amounted to € -1,009.4 million (€ -425.7 million at
31 December 2010), and impairment losses, which amounted to € -2,114.6 million [€ -11.5 million at 31 December
2010), especially recognized as of the second quarter of the year on Greek bonds.

The intensification of the sovereign debt crisis in the countries of the Euro Area with a high public sector debt, espe-
cially in the fourth quarter of the year, resulted in a significant decrease in the value of bond portfolios recognized
through equity, while also negatively affecting the comprehensive return, which also includes the changes in value
of the period recognized through both profit or loss and equity, which fell from 2.6% at 31 December 2010 to 0.8%.

Current return on equities grew to 3.8% (3.1% at 31 December 2010). In contrast, the overall harvesting rate fell from
1.5% at 31 December 2010 to -4.2%, affected by both the greater losses realized by the Group, especially in the fourth
quarter, and the increase in impairment losses recognized through profit or loss due to exceptional equity market
volatility, in particular impacting the third quarter of the current year, while nonetheless showing the first signs of a
recovery in the fourth quarter.

Comprehensive return, which includes current return and changes in value of the period recognized through profit
or loss and equity, was still heavily influenced by the performance of equity markets in the third quarter of the year
recognized through equity, decreasing sharply to -12.5% (3.7% at 31 December 2010).

With reference to real estate investments, its incidence, calculated on book values increased, to 3.9% (3.3% at
31 December 2010) as a result of the de-risking strategy implemented by the Group, which aims to reduce the
exposure to real estate investments within the non-life segment, while instead increasing these investments in
the life segment. Finally, the current return on real estate investments was stable at 7.3%, whereas the return on
investment resulting from realized gains, net of depreciation and impairment losses for the period (harvesting rate),
improved from 0.8% at 31 December 2010 to 1.7%.
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(€ million) 31/12/2011 30/09/2011 31/12/2010
Total investments excluded linked investments 254,601.0 259,647.8 258,7132.6
Italy 69,743.8 72,095.0 75,230.7
France 65,605.6 68,543.1 67,906.0
Germany 75,128.5 74,921.7 72,747.6
Central and Eastern Europe 5,912.0 6,110.1 6,063.9
Rest of Europe 25,106.0 25,2714 24,7154

of which Spain 7,493.0 7,685.9 7,622.2

of which Austria 7,015.5 7,048.5 6,985.8

of which Switzerland 3,529.6 3,411.6 3,125.5

Rest of World 13,105.1 12,706.5 12,069.0

Insurance provisions -life segment

(€ million) 31/12/2011 30/09/2011 31/12/2010
Insurance provisions - life segment 304,378.4 306,558.7 308,986.3
Net insurance provisions and financial liabilities: 316,563.6 315,998.8 313,347.9
traditional 258,310.9 258,714.1 252,387.8

linked 58,252.7 57,284.7 60,960.1
Deferred policyholders liabilities -12,185.2 -9.440.0 -4.361.6

Excluding deferred policyholders liabilities, insurance provisions and financial liabilities related to investment'™ went
from € 313,347.9 million at 31 December 2010 to € 316,563.6 million, thanks to the rise in both traditional portfolio
provisions (up 2.3%), reflecting the metioned contribution of the net cash inflow and the investment result shared
with policyholders.

As a result of the significant decrease in value recognized during the year mainly on the Group’s bond portfolios, the
deferred policyholders liabilities amounted to € -12,185.2 million (€ -4,361.6 million at 31 December 2010).

311272011 31/12/2010
(€ million) Traditional Linked Total Traditional Linked Total
Net insurance provisions and financial liabilities 258,310.9 58,252.7 316,563.6 252,381.8 60,960.1 313,347.9
of which Italy 79,863.0 5,692.2 85,555.2 77,088.2 6,282.8 83,371.0
of which France 66,400.5 13,115.2 79,515.7 66,842.7 15,149.9 81,992.6
of which Germany 74,897.3 12,050.5 86,947.8 72,289.3 12,448.8 84,738.1
of which Central and Eastern Europe 5,504.6 1,259.4 6,764.0 5,597.4 1,317.8 6,915.2

14 Effective 30 September 2011, a part of the Israeli insurance portfolio, previously classified in the traditional business, was reclassified among linked portfolios to
ensure a placement that better reflects the technical characteristics of the products issued. As a consequence, all investments hedging that portfolio have been
reclassified accordingly for the comparative periods as well.
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GENERALL

Non-life segment

- Gross written premiums: € 22,765.4 million (up 3.2%)
- Combined ratio: 96.5% (down 2.3 p.p.]
- Operating result: € 1,560.5 million (up 38.3%)

Business performance of the non-life segment
Premiums development

The fourth quarter witnessed a consolidation of the uptrend in gross written premiums in the non-life segment,
which amounted to € 22,765.4 million (€ 22,089.7 million at 31 December 2010). The growth of 3.2% on equivalent
terms may be ascribed to the development reported both in the Motor lines, due to the increase in the average
premium realized in particular in the three Group’s major countries of operation, and in all businesses of the Non-
motor line, mostly in France, in Central and Eastern Europe and in Latin America. Following the decline witnessed
in the first few months of the year, there was a recovery in the Commercial/Industrial lines despite the continuation
of the challenging macro-economic scenario in the Group's main countries of operation

Gross written premiums
|

Fourth quarter ~ Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011
Non-life gross written premiums 22,7165.4 22,089.7 5,823.4 5,532.5
Italy 7,501.0 7,440.1 2,526.1 2,470.8
France 4,056.5 3,891.5 875.2 814.4
Germany 3,062.4 2,997.5 562.9 529.7
Central and Eastern Europe 2,260.9 2,245.7 532.9 534.0
Rest of Europe 4,329.5 4,203.2 905.0 873.4
of which Spain 1,373.8 1,371.7 323.0 313.6
of which Austria 1,343.5 1,349.9 274.3 268.8
of which Switzerland 657.9 579.9 51.1 53.5
Rest of World 1,555.1 1,311.7 421.3 310.2

Gross written premiums in Italy went from € 7,440.1 million at 31 December 2010 to € 7,501.0 million. The incre-
ase (up 0.8%) was attributable to the ongoing growth of the Motor line (up 3.4%), which continued to benefit from
the growth of the average premium thanks to the portfolio restructuring policies recently adopted — which aim at
recovering adequate technical profitability levels — partly offset by written premiums of the Non-motor lines [down
1.9%). The latter were affected by the decline of the Commercial/Industrial line, which was influenced by the eco-
nomic situation of the country, and by stricter underwriting policy, as well as the decline in the Accident and Health
line, in particular as a result of the planned reduction in written premiums from Health collective policies.
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The increase in written premiums observed in the first nine months strengthened also in France, where gross writ-
ten premiums amounted to € 4,056.5 million (€ 3,891.5 million at 31 December 2010). In fact, thanks to the positive
performance of both the Motor line (up 2.2%), as a result of the tariff increases applied over the past few periods,
and the Non-motor line (up 4.0%), mainly attributable to the Personal line (up 6.4%) and Commercial/Industrial lines
(up 2.7%), total written premiums grew by 4.2%. In detail, within the Personal line, the Assistance line of the Group,
which refers to the French territory, showed a recovery compared to the first nine months of the year to € 639.6 million
at 31 December 2011 (up 2.0% on equivalent terms).

Also in Germany the 2.2% growth in gross written premiums, which amounted to € 3,062.4 million (€ 2,997.5 million
at 31 December 2010), was attributable to both the Motor line (up 1.2%) and all the Non-motor business lines (up
2.7%), especially owing to the development of the Personal line. More specifically, the Motor line, which in 2010 had
suffered from severe tariff competition, confirmed the growth rates observed in the first nine months of the year,
thanks to the rise in the average premium, both for the new business and the existing portfolio, as well as the ex-
pansion of the portfolio.

In a reversal of the trend in the first nine months of the year, gross written premiums in Central and Eastern Europe
increased by 1.3% on equivalent terms to € 2,260.9 million (€ 2,245.7 million at 31 December 2010). In detail, the
Non-motor lines performed well (up 12.0% on equivalent terms) thanks to the positive trend of all business lines
and in particular the Accident and Health lines in Russia, the Commercial/Industrial line in Poland, Russia, and
Hungary and the Personal line primarily in Romania. This increase was only partly offset by the decline of the Motor
line [down 9.6% on equivalent terms), characterized by strong competition due to low loss ratio of that business line
in the Czech Republic, Romania and Hungary, whereas the trend was positive in Poland.

Gross written premiums in the Rest of Europe showed an overall growth (up 1.6% on equivalent terms).

In detail, though slowing compared to the first nine months of the year, gross written premiums in Switzerland
increased (up 1.2% on equivalent terms) to € 657.9 million (€ 579.9 million at 31 December 2010). This increase
was attributable both to the Motor line (up 1.9% on equivalent terms) and the Non-motor line {up 0.7% on equivalent
terms) driven by the Personal lines. The Accident and Health lines, albeit recovering from the decline recorded in
the first half of the year, decreased slightly (down 0.8% on equivalent terms) reflecting the non renewal of some
collective contracts that did not meet the Group profitability requirements.

Gross written premiums in Austria remained substantially unchanged, amounting to € 1,343.5 million (€ 1,349.9 mil-
lion at 31 December 2010). The Motor line showed a slight decrease (down 0.3% on equivalent terms] reflecting the
performance of the Motor general liability line mainly due to the cancellation of some contracts related to corporate
customers. This decrease was substantially offset by the growth in Non-motor lines (up 1.2% on equivalent terms).
The latter were driven by the development of the Personal line, whose premiums reflect the tariff increases applied,
which offset the decline in the Commercial/Industrial lines due to the implementation of a strict underwriting policy.
Thanks to the recovery shown in the last quarter of the year, gross written premiums in Spain remained stable at
€ 1,373.8 million (€ 1,371.7 million at 31 December 2010). The premiums of the Motor and Non-motor lines remai-
ned thus largely stable, reflecting the positive performance of the Personal line (up 7.7%) and Accident and Health
line, which offset the downtrend of the Commercial/Industrial line (down 7.5%), which continued to be affected by the
country’s difficult economic situation, particularly in the transport and construction sectors.

Positive were also the contribution to the total written premiums of the Rest of World, particularly driven by the per-
formance in Latin America (up 31.1% on equivalent terms). The latter benefited from the development in the Motor
line (up 22.0% on equivalent terms] reported in Mexico and mostly in Argentina, which is still influenced by the com-
bined effect of tariff increases and inflationary adjustments, and from the uptrend of the Non-motor line (up 54.9%
on equivalent terms] driven by the Commercial/Industrial lines in Mexico and Argentina and the good performance
of the Health line in Mexico.

Finally, written premiums also increased in the Middle East (up 3.1% on equivalent terms), thanks to the performan-
ce of both the Motor line (up 2.8% on equivalent terms) and Non-Motor line (up 3.3% on equivalent terms) driven by
the Personal lines.
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Operating result

Fourth quarter  Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011

Operating result 1,560.5 1,128.1 356.7 245.8
Technical result 669.3 184.3 177.0 315
Investment result 1,120.3 1,196.1 2725 303.0
Other operating items -229.0 -252.3 -92.9 -88.7

Reinforcing the growth trend seen throughout the year, the operating result in the non-life segment stood at
€ 1,560.5 million, increasing by 38.3% compared to 31 December 2010. In detail, this performance benefited from
the significant increase in technical result, which represents the difference between premiums and the costs of in-
surance operations such as claims, acquisition and administration costs and other technical costs. In addition, the
investment result declined slightly owing to active investment management, which in the current market scenario is
focused on maintaining the current return, within the Group's overall investment strategy aimed at decreasing the
risk level of investments in this segment by reducing real estate and equity exposure.

The improvement in the technical result was due, on the one hand, to the positive effects of the tariff and underwri-
ting policies implemented during the year and on the current loss ratio - not related to catastrophic events - and on
the other, to the lesser weight of catastrophic events. These events resulted for the Group in an impact of approxi-
mately € 177 million (€ 383 million at 31 December 2010}, chiefly attributable to the storms that struck Germany
in August and September (for a total of € 57 million) the earthquake in Japan in March (€ 30 million), the flood in
Thailand (€ 30 million) and the autumn floods that struck several Italian cities (for a total of € 26 million) and sou-
thern France (for a total of € 22 million]. Compared to 2010, therefore, the operating result was influenced by lower
catastrophic events for approximately € 206 million, including the consequent lower reinsurance recovery taking
into accounts the technical characteristics of the Group’s reinsurance operations.

As a result of the improvement in the loss ratio, the result of the Group’s reinsurance activity had an overall impact
on the operating result of € 270 milion, increasing from € -392 million in the previous year to € -662 million in 2011.
The increase in operating result led to an improvement of almost 30% of operating return in the non-life segment's,
which went from 3.07% at 31 December 2010 to 4.32%.

_______________________________________________________________________________________________________________________________________________________|
Fourth quarter ~ Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011 2010
Operating result - non-life segment 1,560.5 1,128.1 356.6 245.8
Italy 399.4 205.5 103.6 -1.2
France 252.2 149.1 58.7 1.1
Germany 259.2 307.9 64.8 70.0
Central and Eastern Europe 285.7 218.3 61.9 95.6
Rest of Europe 335.4 199.1 76.7 60.2

of which Spain 138.9 105.2 27.2 20.8

of which Austria 107.2 101.6 33.7 34.7

of which Switzerland 51.3 46.1 16.2 13.8

Rest of World 28.7 48.3 -9.1 14.2

15 Equal to the ratio between the operating result and the average investments calculated based on the financial statement figures of the non-Life segment. Further
information is given in the appendix to the report.
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Breaking the operating result down by the Group’s main countries of operation, is especially worthy of note in parti-
cular the strong growth of operating results in Italy, France and Central and Eastern Europe, driven by the positive
performance of technical margins. The contribution provided by the Rest of Europe, and by Spain in particular, was
also reinforced, thanks to a further improvement in the loss ratio. In contrast, the operating result of Germany de-
clined, influenced by lower dividends. The operating result of the Rest of World also decreased, mainly due to the
performance witnessed in the Middle East, that led to a decrease of the fourth quarter operating result too.

Operating result: Technical result

Fourth quarter ~ Fourth quarter

(€ million) 31/12/2011 31/12/2010

Technical result 669.3 184.3 171.0 31.5
Net earned premiums 20,662.5 20,274.0 5,295.1 5,143.1
Net insurance benefits and claims -14,247.4 -14,451.4 -3,579.7 -3,638.8
Net acquistion and administration costs -5,699.9 -5,582.2 -1,527.0 -1,450.7
Other net technical income -45.9 -56.1 -11.4 -22.2

As mentioned above, considerable growth continued to be reported with reference to the technical result, which rose
from € 184.3 million at 31 December 2010 to € 669.3 million, thanks to the efficacy of tariff, underwriting and claims
settlement policies that resulted in a decrease in the average cost paid in the Group’s main countries of operation.
These trends determined an improvement in the combined ratio, which stood at 96.5% (98.8% at 31 December 2010).

Fourth quarter  Fourth quarter

(%) 31/12/2011 31/12/2010

Combined ratio 96.5 98.8 96.4 99.0

Loss ratio 69.0 71.3 67.6 70.8

Expense ratio 21.6 215 28.8 28.2
Acquisition costs / net premiums 21.6 215 22.7 22.3
Administration costs / net premiums 6.0 6.0 6.1 5.9

Confirming the trend already seen in the first nine months of the year, the loss ratio declined (down 2.3 pps] to 69.0%.
The current loss ratio related to non-catastrophic events continued to decline ([down 1.7 pps) owing to the reduction
seen in both the Non-motor line, in Italy and in foreign markets, especially in Germany, Central and Eastern Europe
and Spain, as well as in the Motor line, especially in Italy, owing in part to the effective claims settlement activities.
The above-mentioned improvement in the current loss ratio was partly offset by the lower contribution of previous
years run off, which was however obtained in the usual context of prudence in the reservation policy of the Group, as
well as by the aforementioned higher reinsurance cost.

As a result of the increase in written premiums, operating expenses increased by 2.1% to € 5,699.9 million. In fact,
the growth of 2.2% of the acquisition costs, which stood at € 4,461.9 million, was concentrated in the retail Non-
motor line — characterized by higher underwriting costs given the line’s lower loss ratio — especially in France,
Central and Eastern Europe, Latin America and Switzerland. Lastly, there was also a rise in administration costs (up
1.8%) to € 1,238.0 million, essentially due to increases reported in Latin America, owing also to the dynamics of the
inflation rate that charaterizes the countries of this area.

The expense ratio remained however substantially stable at 27.6% (27.5% at 31 December 2010).
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Combined ratio™ Loss ratio Expense ratio

(%) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Group Total 96.5 98.8 69.0 n3 21.6 21.5
Italy 96.8 99.6 74.7 71.5 22.0 22.1
France 98.7 101.3 71.2 73.3 27.5 28.1
Germany 94.4 95.2 65.1 65.1 29.4 30.1
Central and Eastern Europe 89.5 93.2 54.5 60.2 35.0 33.0
Rest of Europe 96.4 99.3 68.3 714 28.1 28.0

of which Spain 94.8 98.1 68.0 71.2 26.8 26.8

of which Austria 95.3 95.2 68.2 68.3 27.1 26.9

of which Switzerland 95.5 95.9 69.0 69.0 26.5 26.9

Rest of World 104.2 101.6 65.4 64.3 38.8 37.2

(*) CAT claims impact, net of reinsurance, on the Group combined ratio for 0.9 pp, of which 0.4 pp in Italy, 0.6 pp in France, 1.9 pp in Germany and 0.8 pp in Switzerland (at 31 December 2010 the total impact was 1.9 pp of which 0.8 pp
in ltaly, 2.3 pp in France, 1.6 pp in Germany, 5,6 pp in Central and Eastern Europe and 0.8 pp in Spain).

Breaking the performance of the combined ratio down by the Group’s main countries of operation, the ratio in Italy
improved by 2.8 pps, reaching 96.8%. Given the stability of the expense ratio, which stood at 22.0% owing to the con-
tainment of operating expenses, the improvement in the combined ratio was driven solely by the positive performan-
ce of the loss ratio, as a result of an effective underwriting and claims settlement policy. The latter fell by 2.8 pps,
reflecting the improvement witnessed in both segments. As mentioned above, the country was affected by severe
flooding in October and November, which had an impact of 0.4 pps on the loss ratio (0.8 pps at 31 December 2010).
In France the combined ratio was 98.7%. The improvement of 2.6 pps may be attributed to the decline in both the
loss ratio (2.1 pps), concentrated in the Motor line, and in the expense ratio (0.5 pps), which amounted to 27.5%
due to the containment of administration costs. In November, the south of the country was struck by flooding, the
effects of which had an impact of 0.6 pps on the loss ratio. In the previous year, similar catastrophic events had had
an impact of 2.3 pps.

The combined ratio also improved in Germany, falling to 94.4% (down 0.8%). Given that the loss ratio remained sta-
ble at 65.1%, the decrease was due to the decline in the expense ratio [down 0.7 pps), which went to 29.4% thanks to
the containment of expenses. In August and September, storms struck the country, resulting in an impact of appro-
ximately € 57 million (1.9 pps). In 2010, the impact of catastrophic events had been 1.6 pps.

There was a considerable improvement in the combined ratio in Central and Eastern Europe, which remained the
best at the Group level, amounting to 89.5% (down 3.7 pps]. In further detail, the increase in the expense ratio of 2.0
pps, due to the rise in acquisition costs in the Non-motor line, whose weight on the total portfolio increased, was
more than offset by the considerable improvement in the loss ratio (down 5.7 pps), which went to 54.5%, thanks to
the contraction witnessed in the Non-motor line. That decrease was also positively influenced by the lack of cata-
strophic events, which had had an impact of 5.6 pps in the same period of the previous year.

The combined ratio in Austria was substantially unchanged standing at 95.3%. In further detail, while the loss ratio
remained stable, amounting to 68.2%, the expense ratio rose slightly (up 0.2 pps) as a result of the increase in ac-
quisition costs in the Non-motor line.

There was a considerable improvement in the combined ratio in Spain (3.3 pps), which amounted to 94.8%, owing to
the positive performance of the loss ratio (3.3 pps) in both the Motor line and, more markedly, the Non-motor line.
The expense ratio was stable.

The combined ratio in Switzerland remained stable at 95.5%. There was no change in the loss ratio,- which amounted
to 69.0% - affected by catastrophic events by 0.8 pps, whereas the expense ratio decreased slightly (0.3 pps).



Operating result: Investment result

Fourth quarter  Fourth quarter

(€ million) 31/12/2011 31/12/2010

Investment result 1,120.3 1,196.1 272.5 303.0
Current income from investments 1,631.0 1,678.0 421.6 437.8
Other operating net financial expenses -510.7 -481.9 -149.1 -134.8

The investment result in the non-Llife segment, which consists of current income from investments and other ope-
rating net financial expenses, went from € 1,196.1 million at 31 December 2010 to € 1,120.3 million. The de-risking
strategy pursued by the Group in this segment allowed it to maintain a stable current income on total investments,
calculated on book values, of 4.3%, characterized by the increase in income on fixed income securities, which offset
the decline in dividends, and the reduction in current income on real estate investments due to the decrease in their
weight within this segment.

Current income from investments went from € 1,678.0 million at 31 December 2010 to€ 1,631.0 million. As mentio-
ned above, due to the investment strategy adopted by the Group in this segment, income from investments in fixed in-
come securities increased, rising from € 905.5 million at 31 December 2010 to € 927.0 million, with an increase in the
related return to 3.9%, whereas there were decreases in both dividends (from € 118.2 million at 31 December 2010
to € 104.5 million), although the related return increased to 2.8%, and current income from real estate investments
(from € 533.5 million at 31 December 2010 to € 497.2 million), with the related return virtually stable at 8.6%.

Other operating net financial expenses, which include interest expenses on liabilities linked to operating activities
and investment management expenses, amounted to € -510.7 million (€ -481.9 million at 31 December 2010).

Operating result: Other operating items

Other operating items in the non-life segment, which primarily include non-insurance operating expenses, deprecia-
tion and multi-annual costs, provisions for recurring risks and other taxes, totalled € -229.0 million (€ -252.3 million
at 31 December 2010).

Non-operating result

The non-operating result of the non-life segment amounted to € -605.7 million (€ -238.8 million at 31 December 2010),
affected by the deterioration of the non-operating investment result caused by the conditions of extreme financial
market volatility.

In detail, the non-operating investment result reflected both the decline in non-operating net realized gains, which
went from € 412.3 million at 31 December 2010 to € 243.8 million and the increase in the impairment losses on
Group investments, which amounted to € -652.8 million (€ -381.3 million at 31 December 2010). The latter was at-
tributable, in particular, for € 166,4 million to impairment losses recognized on equities, particularly in the second
and third quaters, and for € 178.4 million to impairment losses on Greek government bonds. Finally, net realized
gains included the gain realized on the investment in Banorte for about € 108 million.

Lastly, also net non-operating income from financial instruments at fair value through profit or loss decreased to
€ -34.2 million (€ 37.4 million at 31 December 2010), affected by the volatility of financial markets.

Net other non-operating expenses went from € -307.2 million at 31 December 2010 to € -162.4 million, including
€ 77.1 million in amortization of the value of the portfolios acquired directly or by obtaining control of insurers or
financial companies (€ 77.3 million at 31 December 2010, thanks to lower non-recurring costs.
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Operating result - non-life segment

Fourth quarter

Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011
Operating result - non-life segment 1,560.5 1,128.1 356.6 245.8
Net earned premiums 20,662.5 20,274.0 5,295.1 5,143.1
Net insurance benefits and claims -14,247.4 -14,451.4 -3,579.7 -3,638.8
Acquisition and administration costs -5,715.4 -5,601.8 -1,528.7 -1,455.1
Acquisition and administration costs related to insurance
business -95,699.9 -9,582.2 -1,527.0 -1,450.7
Other acquisition and administration costs -15.5 -19.6 -1.7 -4.3
Fee and commission income and income from financial service
activities -0.2 0.0 -0.2 0.2
Net operating income from financial instruments at fair value
through profit or loss 40.7 438 16.5 13.4
Net operating income from other financial instruments 1,079.6 1,152.3 256.0 289.6
Interest income and other income 1,590.3 1,634.2 405.1 424.3
Interest expense on liabilities linked to operating activities -198.4 -155.5 -66.6 -36.2
Other expenses from other financial instruments and land and
buildings (investment properties) -312.3 -326.4 -82.5 -98.5
Net other operating expenses -259.3 -288.7 -102.5 -106.8
Non-operating result - non-life segment -605.7 -238.8 -88.6 -38.8
Net non-operating income from financial instruments at fair value
through profit or loss -34.2 374 -6.0 0.1
Net non-operating income from other financial instruments -409.0 31.0 -8.8 78.9
Net realized gains on other financial instruments and land and
buildings (investment properties) 243.8 412.3 149.5 166.5
Net impairment losses on other financial instruments and land
and buildings (investment properties) -652.8 -381.3 -158.3 -87.6
Net other non-operating expenses -162.4 -307.2 -73.8 -117.7
Earnings hefore taxes - non-life segment 954.9 889.4 268.0 207.0



/
/
Gross direct premiums by Line of Business - non-life segment
Non motor

(€ million) 31/12/201 Motor Personal Commercial/Industrial Accident/Health™ Total
Italy 3,264.2 860.6 1,917.2 1,313.4 7,355.5
France 1,112.5 1,439.1 756.7 476.8 3,785.1
Germany® 1,092.9 1,211.1 282.3 472.2 3,058.5
Central and Eastern Europe 1,010.6 347.8 553.0 309.1 2,220.4
Rest of Europe 1,553.7 992.8 976.8 650.2 4173.5

of which Spain 367.8 387.2 412.6 170.8 1,338.4

of which Austria® 526.3 310.9 344.6 143.7 1,325.4

of which Switzerland 315.6 186.7 3.2 150.3 655.8
Rest of World 871.7 56.1 456.9 114.5 1,499.2
Total 8,905.7 4,907.5 4,942.1 3,336.3 22,092.3

(*) The Accident/Health business premiums, managed according to the criteria of the life business, are taken into account in the life segment.

Non motor
(€ million) 31/12/2010 Motor Personal Commercial/ndustrial Accident/Health” Total
Italy 3,155.8 834.0 1,965.8 1,372.4 7,327.9
France 1,088.5 1,352.5 736.6 481.0 3,658.6
Germany® 1,079.9 1,177.0 278.1 458.5 2,993.6
Central and Eastern Europe 1,128.1 326.3 505.8 251.9 2,212.1
Rest of Europe 1,487.0 903.7 1,053.9 613.2 4.057.7
of which Spain 369.1 359.3 446.0 166.7 1,341.1
of which Austria® 527.9 273.9 375.7 145.0 1,322.5
of which Switzerland 276.5 163.6 2.9 135.1 578.1
Rest of World 781.0 50.0 363.2 72.1 1,266.3
Total 8,720.3 4,643.5 4,903.3 3,249.1 21,516.2

(*) The Accident/Health business premiums, managed according to the criteria of the life business, are taken into account in the life segment.
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Financial position of the non-life segment

Investments
31/12/2011 30/09/2011 31/12/2010
Total Total Total
(€ million) book value % oftotal  hookvalue % oftotal  book value % of total
Equity instruments® 3,218.2 9.2 3,460.4 9.8 4,000.4 11.0
Available for sale financial assets 2,962.5 8.5 3,203.0 9.1 3,689.0 10.1
Financial assets at fair value through profit or loss 255.7 0.7 257.3 0.7 311.4 0.9
Fixed income instrumentst™ 22,193.6 63.5 23,039.6 65.2 21,876.6 60.1
Bonds 19,193.4 54.9 20,307.7 58.1 19,230.4 52.8
Other fixed income instrumentst™ 3,000.2 8.6 2,731.8 1.1 2,646.2 7.3
Held to maturity investments 171.0 0.5 200.6 0.6 214.0 0.6
Loans 44774 12.8 4,296.2 12.2 4.405.5 12.1
Available for sale financial assets 17,054.1 488 18,060.0 51.1 16,573.9 455
Financial assets at fair value through profit or loss 491.1 1.4 482.8 1.4 683.1 1.9
Land and buildings (investment properties)©™ 5,473.9 15.7 5,533.7 15.7 6,387.8 11.5
Other investments 623.8 1.8 826.6 23 960.4 26
Investments in subsidiaries, associated companies
and joint ventures 580.7 1.7 783.1 2.2 907.9 2.5
Derivatives™ 1.6 0.0 -153 0.0 15.3 0.0
Receivables from banks or customers 0.0 0.0 0.0 0.0 0.0 0.0
Other investments 41.5 0.1 58.7 0.2 37.2 0.1
Cash and cash equivalents™ 3,456.6 9.9 2,469.9 1.0 3,183.7 8.7
Total™ 34,966.0 100.0 35,330.1 100.0 36,408.9 100.0
*) Investment fund units amounted to € 551.2 million (€ 607.8 milion at 30 September 2011 and < 635.6 milion at 31 December 2010).

(**) Investment fund units amounted to € 561.5 million (€ 571.3 milion at 30 September 2011 and € 524.3 milion at 31 December 2010).

(***)  Investment fund units amounted to € 160.8 million (€ 167.8 milion at 30 September 2011 and € 161.6 milion at 31 December 2010).

(****)  Taking into account derivative instruments booked as liabilities which amount to < 56.8 million (€ 73.8 milion at 30 September 2011 and < 28.6 milion at 31 December 2010).

(*****)  Taking into account Reverse REPO which amount to € 141.3 million (€ 228.7 milion at 30 September 2011 and € 317.7 milion at 31 December 2010) and REPO which amount to € 0 million (€ 9.0 milion at
30 September 2011 and € 7.8 milion at 31 December 2010).

(******) Taking into account derivative instruments booked as liabilities and REPO.



Return on investments and harvesting rate - non-life segment'®

(%) 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010
Fixed income instruments 3.9 38 -0.9 08 3.0 4.6 1.2 3.2
Equities and equity-like investments 2.8 2.6 -6.0 -0.2 -3.2 2.4 -1.9 0.8
Real estate investments 8.6 8.7 2.5 2.3 11.1 11.0 11.1 11.2
Other investments 1.9 2.9 1.6 -1.0 35 1.9 35 1.9
Total investments 43 44 -0.7 0.7 3.8 5.3 22 43

Total investments in the non-life segment went from € 36,408.9 million at 31 December 2010 to € 34,966.0 million
(down 4.0%).

This reduction is conditioned by the financial context which, in particular in the third quarter of the year, was
characterized by a sharp decline in the value of the equity investments which, at the end of 2011 amounted to
€ 3,218.2 million (€ 4,000.4 million at 31 December 2010).

Moreover, the prosecution of the reallocation policy of the real estate investment to the life segment resulted in the
reduction of this asset class, which went from € 6,387.8 million at 31 December 2010 to € 5,473.9 million.
Moreover, as part of the bond portfolio investment strategy, taking into consideration the sharp decline in the value
of the portfolios determined by the tensions stressed in the last quarter of the year, the Group continued to invest
in this asset class, favouring the diversification of risks and issuers, thus maintaining this investments stable at
€ 22,193.6 million (21,876.6 million at 31 December 2010). Lastly, with reference to the corporate bonds, short dead-
lines are preferred medium, thus benefiting from a lower capital absorption.

The Group also increased the weight of their investments in liquidity instruments, which increased from € 3,183.7 million
to € 3,456.6 million.

The undertaken investment strategy thus determined an increase of the weight of cash and cash equivalents to 9.9%
(8.7% at 31 December 2010) and of the fixed-income investments to 63.5% (60.1% at 31 December 2010) whereas the
exposure to both equities, which fell from 11.0% at 31 December 2010 to 9.2%, and the real estate, which weight of
which declined to 15.7% (17.5% at 31 December 2010).

With reference to the composition of the bond portfolio, the Group continued to invest in government bonds, the
exposure to which rose from 49.0% at 31 December 2010 to 50.2%, whereas the weight of the corporate bonds de-
creased to 49.8% (51.0% at 31 December 2010). Finally, the portfolio’s average duration remained virtually stable at
4.4 years at 31 December 2011.

While the current return on total investments in the non-life segment remained substantially stable compared to
31 December 2010 at 4.3%, there was a deterioration in the contribution to the result of the period of harvesting
operations, which amounted to -0.7% (0.7% at 31 December 2010) due to the greater impairment losses recognized
on Greek bonds and the decrease in net realized gains earned by the Group in this segment.

The comprehensive return, which includes in addition to the current return the changes in value of the period throu-
gh both profit or loss and equity, amounted to 2.2% (4.3% at 31 December 2010) due to the decline in value of equity
and bond portfolios recognized in particular in equity in the second half of the current year.

With reference to the bond portfolio, thanks to the investment activity aimed to substain an adequate level of portfo-

lio liquidity ensuring, at the same time, adequate coupon returns, the current return remained substantially stable
at 3.9% (3.8% at 31 December 2010). By contrast, the contribution of the harvesting rate was negative, going from

16 The return on investments and harvesting rate are calculated on yearly basis.
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0.8% at 31 December 2010 to -0.9%, due mostly to the increase in impairment losses, which were mainly related to
Greek sovereign bonds and the decline in the Group’s net realized gains.

Also the comprehensive return on the bond portfolio, which includes current return and changes in value of the
period recognized through profit or loss and equity, declined to 1.2% (3.2% at 31 December 2010). The above perfor-
mance was affected by the decline in value of the bond portfolio recognized in equity for both corporate bonds, espe-
cially in the third quarter due to the widening of spreads, and the government bonds, chiefly in the fourth quarter
of the year owing to the intensification of the crisis involving the bonds of the countries of the Euro Area with a high
public sector debt, and Italian bonds in particular.

The current return of the equity portfolio also increased, rising from 2.6% at 31 December 2010 to 2.8%, whereas
there was a decrease in the contribution to the result of the period due to harvesting operations, which amounted
to -6.0% (-0.2% at 31 December 2010, owing to the deterioration of all components of the index, and in particular
the decline in net realized gains earned due to the bear stock market performance, particularly in the third quarter
of the year. There was also a decrease in the comprehensive return, which includes in addition to the current re-
turn but also the changes in value of the period recognized through both profit or loss and equity, to -7.9% (0.8% at
31 December 2010), owing to the considerable decline in equity prices in the third quarter, only partially offset by the
recovery witnessed in the fourth quarter of 2011.

The contribution of current return of real estate investments to the result of the period remained substantially sta-

ble at 8.6% (8.7% at 31 December 2010). Finally, the return from realized gains, net of depreciation and impairment
losses for the period [harvesting rate), was mainly stable, amounting to 2.5%.

(€ million) 311127201 30/09/2011 31/12/2010
Total investments - non-life segment 34,966.0 35,330.1 36,408.9
Italy 11,464.6 11,480.7 12,379.7
France 5,240.4 5,282.6 5,257.6
Germany 5417.3 5,655.1 5,815.0
Central and Eastern Europe 3,273.0 3,331.5 3,364.9
Rest of Europe 8,108.7 8,195.3 8,172.0

of which Spain 1,737.0 1,729.5 1,897.1

of which Austria 2,655.7 2,689.7 2,606.3

of which Switzerland 1,297.8 1,262.5 1,257.6

Rest of World 1,462.0 1,384.8 1,419.8



/

Insurance provisions - non-life segment
(€ million) 31/12/2011 30/09/2011 31/12/2010
Insurance provisions - non-life segment 30,603.5 30,760.9 30,235.8
Provisions for unearned premiums 5,661.0 5,617.3 5,450.4
Provisions for outstanding claims 24,560.3 24,760.1 24,413.7
Other insurance provisions 382.2 383.5 371.7
Reservation ratio - non-life segment 146.4% n.a. 148.8%

31/12/2011 31/12/2010
(€ million) Motor  Non Motor Total Motor Non Motor Total
Insurance provisions - non-life segment 13,602.0 17,001.5 30,603.5 13,475.3 16,760.5 30,235.8
of which ltaly 4,910.0 6,862.2 11,772.2 4,938.8 6,909.6 11,848.4
of which France 2,165.4 3,306.3 5471.7 2,073.8 3,140.1 5,213.9
of which Germany 1,796.5 2,285.1 4,081.6 1,805.9 2,278.0 4,083.9
of which Central and Eastern Europe 1,202.7 838.4 2,041.1 1,219.2 7815 2,000.7
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Financial segment

- Third parties AUM: 88,207.2 million (up 3.4% on equivalent
terms compared to 31 December 2010)
- Operating result: € 341.7 million (down 3.3%)

Asset management accounts for most of the Group's activities in the financial segment and focuses mainly on the
management of the Group companies’ financial instruments.

At 31 December 2011, assets managed by banks and asset management companies amounted to € 424.433,0 million
(432,043.1 million at 31 December 2010), of which third-party assets amounted to € 88,207.2 million (92,980.1 million
at 31 December 2010). The figure is influenced by the change of the consolidation area that affected mainly the
Mexican perimeter. On equivalent consolidation area the assets managed on behalf of third parties increased of 3.4%
compared to 31 December 2010.

Business performance of the financial segment

Operating result

__________________________________________________________________________________________________________________________________________________________________|
Fourth quarter  Fourth quarter

(€ million) 31/12/2011 31/12/2010 2011 2010
Operating result - financial segment 341.7 353.6 62.8 76.5
Net operating result from financial activities 1,295.5 1,281.5 309.5 329.1
Acquisition and administration costs -915.3 -900.0 -224.3 -240.4
Net other operating expenses -38.5 -28.0 -22.4 -12.3

The operating result of the financial segment went from € 353.6 million at 31 December 2010 to € 341.7 million,
influenced in particular by lower net commissions due to the financial market performance.

A positive performance was also reported by the net investment result, defined as the intermediation margin, net
of operating impairment losses on financial instruments, owing in particular to the increase in the intermediation
margin, which comprises the sum of net fee and commission income, net interest income and other financial items.
Despite the reduction in realized gains and net performance commissions related to the current financial market
situation, the development was due to the increase in dividends and net interest income, which benefited from the
rise in market rates. The increase in operating expenses was primarily due to the BSI Group’s ongoing development
programmes in the Far East, the cost of which amounted to € 75.7 million at 31 December 2011 (€ 55.2 million at
31 December 2010), owing to the increase in the asset managed in this area, which amount to € 5,682.8 million at
31 December 2011.

Finally, the cost income ratio went from 70.5% at 31 December 2010 to 73.2% as a result of the asset managed de-
velopment.



Non-operating result

The non-operating result of the financial segment went from € -59.0 million at 31 December 2010 to € 15.7 million.
This improvement was essentially attributable to the realized gain on the sale by BSI group of its controlling inte-
rest in the service provider B-Source SA, a Swiss company specialized in back-office and IT services to the banking
sector.

Operating result - financial segment

Fourth quarter  Fourth quarter

(€ million) 31/12/2011 31/12/2010
Operating result - financial segment 1.7 353.6 62.8 16.5
Net operating result from financial activities 1,295.5 1,281.5 309.5 329.1
Intermediation margin 1,302.7 1,316.6 309.0 340.7
Net interest income 335.0 303.0 87.5 71.8
Dividends and other income 107.7 92.4 14.6 21.5
Fee and commission income and income from financial
service activities 859.3 894.0 202.1 243.1
Other net income from financial instruments at fair value
through profit or loss -2.9 8.5 2.1 -0.5
Net operating gains on other financial instruments 3.6 18.7 2.1 48
Net operating impairment losses on other financial instruments -1.2 -35.1 0.5 -11.6
Acquisition and administration costs -915.3 -900.0 -224.3 -240.4
Net other operating expenses -38.5 -28.0 -22.4 -12.3
Non-operating result - financial segment 15.7 -59.0 -19.0 -11.1
Non-operating income from investments 80.7 -2.6 4.4 -1.7
Net non-operating realized gains on other financial instruments
and land and buildings (investment properties) 79.2 -2.3 -1.7 -1.7
Net non-operating impairment losses on other financial
instruments and land and buildings (investment properties) 1.4 -0.3 6.1 0.0
Net other non-operating expenses -64.9 -56.5 -23.4 -9.5

Earnings before taxes - financial segment 351.5 294.5 43.8 65.3
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Financial position of the financial segment

Investments
31/12/2011 30/09/2011 31/12/2010
Total Total Total

(€ million) book value % of total  hook value % of total ook value % of total
Equity instruments® 465.1 1.1 522.6 2.0 423.6 19
Available for sale financial assets 308.0 1.1 358.7 1.3 261.8 1.2
Financial assets at fair value through profit or loss 157.1 0.6 163.9 0.6 161.9 0.7
Fixed income instruments'™ 13,038.3 48.0 11,976.3 449 11,972.2 52.8
Bonds 6,518.4 24.0 5,878.6 22.0 5,895.8 26.0
Other fixed income instruments® 6,520.0 24.0 6,097.8 22.8 6,076.3 26.8
Held to maturity investments 1,415.7 5.2 546.2 2.0 608.1 2.7
Loans 7,358.6 27.1 6,998.3 26.2 7,087.6 31.3
Available for sale financial assets 3,437.3 12.6 3,573.6 13.4 3,572.8 15.8
Financial assets at fair value through profit or loss 826.6 3.0 858.2 3.2 703.6 3.1
Land and buildings (investment properties)”™ 24.3 0.1 244 0.1 24.5 0.1
Other investments 9,124.6 33.6 9,718.6 36.4 1,553.2 333

Investments in subsidiaries, associated companies
and joint ventures 97.1 0.4 92.6 0.3 41.9 0.2
Derivatives™™ 18.1 0.1 79.0 0.3 -76.4 -0.3
Receivables from banks or customers 8,858.6 32.6 9,442 8 354 7,486.5 33.0
Other investments 150.7 0.6 104.2 0.4 101.2 0.4
Cash and cash equivalents"™ 4,538.9 16.7 4,449.3 16.7 2,698.7 11.9
Total™ 27,191.2 100.0 26,691.2 100.0 22,672.2 100.0

(*) Investment fund units amounted to € 73.2 million (€ 14.7 milion at 30 September 2011 and € 17.3 milion at 31 December 2010).

(**)  Investment fund units amounted to € 42.1 million (€ 35.9 milion at 30 September 2011 and € 41 milion at 31 December 2010).

(***)  Taking into account derivative instruments booked as liabilities which amount to € 1,085.1 million (€ 1,447.9 milion at 30 September 2011 and € 914.5 milion at 31 December 2010).

(****) Taking into account Reverse REPO which amount to € 1.2 million (€ 3.9 milion at 30 September 2011 and € 281.1 milion at 31 December 2010) and REPO which amount to € 755.3 million (€ 722.1 milion at
30 September 2011 and <€ 850.3 milion at 31 December 2010).

(*****) Taking into account derivative instruments booked as liabilities and REPO.



Corporate social responsibility

A brief illustration is provided hereinbelow of the results achieved in the various areas of the Group’s commitment
to social responsibility, measured on the basis of the main indicators to which the fixed objectives refer. Data were
calculated in accordance with homogeneous criteria for both years reported: 2010 data may sometimes differ from
data pubblished last year.

More detailed information will be given in the Sustainability report 2011, which will be published in May 2012.

Global Added Value

In 2011 the Group's activities have generated wealth, expressed by Global Added Value (GAV), to the benefit of diffe-
rent classes of stakeholders.

The indicator is calculated as the difference between total income and total expenses, minus the costs of the re-
muneration of employees, agents and financial advisors, costs of donations and sponsorships and interest on bor-
rowing.

Breakdown of Global Added Value
|

(€ million) 31/12/2011 31/12/2010 Change
Global Added Value 12,731.2 13,632.7 -6.6%
Group 545.5 1,003.1 -45.6%
Shareholders 607.2 1,015.2 -40.2%
Employees 4,264.8 4,144.3 2.9%
Agents and financial advisors 5,365.7 5,318.2 0.9%
State 651.8 869.3 -25.0%
Lenders 1,253.1 1,237.1 1.3%
Community 49.1 455 7.9%

In 2011 Global Added Value decreased by 6.6% compared to the previous year. The reduction is mainly due to the re-
duction in the result of the period that caused lower allocations to the Group, shareholders and the State. The shares
distributed to employees, agents and financial advisors continued to be dominant (75.6% of GAV) and slightly incre-
ased. Despite a difficult international economic context, allocations to community-benefit initiatives also increased.
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Social issues

Employees
(number) 311127201 31/12/2010 Change
Total 81,997 85,368 -3.9%
Italy 16,980 17,021 -0.2%
France 8,866 8,852 0.2%
Germany 15,117 15,266 -1.0%
Central and Eastern Europe 13,545 14,464 -6.4%
Rest of Europe 14,718 15,329 -4.0%
of which Spain 2,558 2,541 0.7%
of which Austria 4,988 5,052 -1.3%
of which Switzerland 3,741 4418 -15.3%
Rest of World 12,771 14,436 -11.5%

The table includes only the number of employees of the entities consolidated on a line-by-line basis, that decreased
by 3.9% in 2011. This reduction derived from a decrease in Central and Eastern Europe and the Rest of the world,
caused by the sale of an Ukrainian company and a Mexican one. The decrease in Switzerland is rather due to the
exclusion of sale of B-Source from the consolidation scope, following the sale of majority stake during the year. This
transaction did not cause job losses in the company, the services of which continue to be used by the Group that
keeps a 49% stake.

Per capita training
|

(hours) 31/12/2011 31/12/2010 Change
Total 40.1 41.1 -2.5%
Italy 41.0 41.0 0.0%
France 32.9 34.3 -1.0%
Germany 40.4 37.9 6.5%
Central and Eastern Europe 19.2 19.3 -0.3%
Rest of Europe 37.8 35.1 1.1%

of which Spain 425 42.8 -0.9%

of which Austria 34.9 38.3 -9.1%

of which Switzerland 315 28.1 11.9%

Rest of World 49.9 53.3 -6.5%

The Group supports the constant development of the skills and professional abilities of its human resources through
extensive training programmes.

In 2011 the number of per capita training hours provided to employees and non-employee network personnel used



\

by Group companies to distribute their products totally decreased by 2.5%. The slight decrease, i.e. one per capita
training hour, was the result of diverging trends in various countries: while there were no significant changes in
Italy, Central and Eastern Europe and Spain, the number of per capita training hours decreased in France, Austria,
where an extensive training programme for new managers was concluded, and the Rest of the world and expanded
in Germany and Switzerland, where new courses were offered and distributed to employees. The reduction in per ca-
pita training hours is mainly due to an increase in the use of e-learning courses that last less than classroom ones.

Allocations to community-henefit initiatives
I ——————————————

(€ million) 31/12/201 31/12/2010 Change
Total 49.1 45.5 1.9%
Italy 19.9 16.4 21.3%
France 1.8 2.4 -23.7%
Germany 8.7 9.6 -9.1%
Central and Eastern Europe 6.0 5.2 15.2%
Rest of Europe 10.1 8.7 16.0%

of which Spain 0.4 0.3 25.0%

of which Austria 55 3.6 51.5%

of which Switzerland 3.1 3.1 -1.3%

Rest of World 2.6 3.2 -17.5%

The Group allocated more than € 49 million to community-benefit initiatives, up 7.9% compared to 2010. That
amount includes both initiatives with philanthropic aims and commercial sponsorships that offered the community
the chance to benefit from events and shows of high cultural or sports value. It is of great importance: despite a dif-
ficult international economic context, the amount for initiatives with philanthropic aims, that represents 32.2% of the
total (29.7% in 2010), showed a higher increase. Sports commercial sponsorships also increased, mainly in Austria
and Italy. After significant donations in recent years following the earthquake that severely hit the Sichuan province
in China in 2008, the Rest of the world returned to its normal levels of allocations to community-benefit initiatives,
thus showing a decrease.

Environmental issues
Group Environmental Management System
The environmental performances measured on the basis of the Group Environmental Management System are he-

reinbelow reported. Specifically, the main indicators for which the Group has set specific objectives and targets for
environmental improvement in the annual monitoring are presented in the following tables.
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Per capita electrical energy consumption

31/12/2011 31/12/2010
Renewable Renewable
(kWh) sources quota(%) sources quota(%) Change
Total 4,830.7 69.0 5,191.6 56.9 -1.0%
Italy 6,235.1 77.4 6,745.5 35.2 -1.6%
France 4,608.4 12.9 5,123.7 15.0 -10.1%
Germany 4.407.0 100.0 4.867.1 100.0 -9.5%
Spain 6,094.0 34.0 6,999.8 219 -12.9%
Austria 2,268.1 83.0 2,098.3 83.0 8.1%
Switzerland 1,572.8 47.2 7,434.6 48.0 1.9%

The Group's objective to limit impacts on the environment from electrical energy consumption is pursued by redu-
cing per capita consumption and by introducing an increasing quota of electrical energy from renewable sources.

The Group obtained 69.0% of the electrical energy consumed during the year (56.9% in 2010) from renewable
sources. In Germany the TUV SUD certification entity attests that all of the electrical energy used comes from a
hydroelectric source, whereas in Italy the electrical energy consupmtion in the premises in Mogliano Veneto and
Via Bissolati in Rome, that totalled 26.5 GWh, is offset by the Renewable Energy Certificate System (RECS). Such
certificates represent an international volountary certification system with the aim of promoting and developing a
renewable electricity market.

In 2011, a total of 154.4 GWh of electrical energy was consumed [down 4.5% compared to 2010}, primarily used for
lighting, powering machinery, air conditioning and, in some countries, also heating. Per capita electrical energy
consumption, calculated as the ratio between total consumption and the total number of employees who work in the
offices monitored by the Environmental Management System, decreased in almost all countries, except Austria and
Switzerland. Per capita consumption in Italy and Germany was slightly overestimated due to consumption for data
processing centres which marginally operate also on behalf of Group companies in other countries. The positive de-
crease in France and Spain is mainly due to favorable weather conditions, that allowed to reduce the use of electrical
energy used also for heating. The reduction in consumption in Italy results also from the Programmable Logic Con-
troller [PLCJ, a new system installed in Mogliano Veneto that enables to automatically manage heating and lighting.
Per capita consumption decreased in Germany, as a consequence of the increase in the number of employees in the
buildings monitored. The increase in consumption in Austria is mainly due to the enhancement of the centralized
printing centre and to the back-up of information on a new hardware installed in the data centre.

Total paper consumption
|

(quintals) 31/12/2011 31/12/2010 Change
Total 71,313.8 71,2819 0.0%
Italy 30,523.9 29,886.4 2.1%
France 10,110.0 10,621.0 -4.8%
Germany 16,246.2 15,098.6 7.6%
Spain 5,741.0 6,362.9 -9.8%
Austria 3,078.6 3,566.0 -13.7%
Switzerland 5,614.0 5,753.0 -2.4%



As for paper, the Group has also two objectives, i.e. a reduction in total paper consumption and an increase in the
quota of environmentally friendly paper in its total consumption. In 2011 the environmentally friendly paper rea-
ched 65.8%, showing a positive increase compared to 47.5% in 2010.

In 2011, the Group consumed a total of 71,313.8 quintals of paper, including both white paper and printed paper, i.e.,
the paper purchased from suppliers for printing the Group’s documents and publications, such as policies, financial
statements, studies, newsletters, etc.. Almost all countries, except Germany and Italy, reduced their consumption
thanks to specific measures. Specifically, the positive results in Austria and France are due to the reduction in the
number of printers and to new initiatives of replacement of paper communications to clients and sales force with
electronic ones. After the large increase in 2010 caused by the merger of Estrella Seguros and Vitalicio Seguros
into Generali Espana, Spain returned to its normal levels of consumption, thus showing a decrease; also centra-
lized printers contributed to the curb of consumption. The increased noted in Italy is due to the application of new
regulations by national insurance authority that have led to an increase in printed paper, only partially offset by the
decrease in consumption of white paper.

Per capita water consumption
________________________________________________________________________________________________________________________________________________________________|

(m3) 31/12/201 31/12/2010 Change
Total 18.8 20.6 -8.7%
Italy 39.8 45.8 -13.1%
France 10.7 10.8 -1.3%
Germany 12.4 134 -8.0%
Spain 17.2 17.3 -0.9%
Austria 9.0 9.2 -2.4%
Switzerland 25.5 24.0 6.1%

In 2011, water consumption amounted to 581,488.2 m? down by 6.3% compared to the previous year. In general,
the reduction was achieved in almost all countries, except Switzerland, where the increase is due to a higher use of
water for the cooling system of the data processing centre. Awareness initiatives among employees and favourable
weather conditions in Germany, which allowed a lower use of air conditioning systems, contributed to the decrease
in consumption. In 2011 the consumption in Italy returned to its normal level after losses in the water mains in cer-
tain sites in 2010.

During the period considered, in the countries included in the System waste totalled 74,344.1 quintals ([down 6.6%
compared to 2010), of which 56,061.3 quintals are separately collected and 18,282.8 quintals are incinerated or de-
livered to dumps.

Selective collection applies to paper and cardboard, plastic, glass, aluminium and other metals, wood, wet, spent
oil, sanitary waste, hazardous waste, IT waste and toner, which collectively represent 75.4% of all waste generated,
whereas the remaining 24.6% is incinerated or delivered to dumps.

The majority of the waste collected using separate methods consists of paper and cardboard (50.9%), selectively
collected in all countries in order to be recycled. In Austria and Germany there is an extremely high level of selective
collection of these materials, thanks to the very convincing regulations in effect in these countries, which aim to
avoid wasting resources.

With regard to greenhouse gas emissions (GHG) due to direct or indirect consumption of energy, estimates were
prepared of emissions deriving from natural gas and diesel oil for heating, electrical energy purchased, district hea-
ting and corporate mobility, where the latter is understood to include kilometres travelled by car, train and airplane
by employees during business trips.

In 2011 total greenhouse gas emissions, i.e. carbon dioxide [COZ], nitrous oxide [NZO] and methane [CHA], amounted
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to 92,273.3 tonnes of carbon dioxide equivalent (CO.e], obtained by converting the quantities of N,O and CH, (down
5.6% compared to 2010). Such emissions derive 49.1% from the consumption of electrical energy, 13.3% from ther-
mal energy and 37.6% from corporate mobility.

The GHG emissions are given below, grouped together into three different scopes adopting the Greenhouse Gas
Protocol approach.

Scope 1 - Itincludes direct emissions produced by heating system and corporate fleet of cars, estimated at 18,215.6
tonnes of CO,e ([down 10.5% compared to 2010). Specifically, emissions from energy consumption of natural gas and
diesel fuel were estimated at 5,591.0 tonnes of CO,e, and emissions directly produced by the corporate fleet were
estimated at 12,624.6 tonnes of CO,e.

Scope 2 - Indirect emissions from energy consumption, associated with the use of electrical energy and district he-
ating, were totally estimated at 51,944.4 tonnes of COZe (down 5.9% compared to 2010). Specifically, emissions from
the consumption of electrical energy purchased by Group companies in 2011, that totally amounted to 154.4 GWh,
were estimated at 45,291.9 tonnes of CO,e. Emissions due to the consumption of 47.8 GWh of energy from district
heating were estimated at 6,652.5 tonnes of COze.

Scope 3 - Itincludes emissions produced during work journeys by employees. They totalled 22,113.3 tonnes of CO,e
(down 0.4% compared to 2010), of which 13,134.6 tonnes of CO,e from car trips, 8,318.0 tonnes of CO,e from air trips
and 660.7 tonnes of CO,e from train trips. The low emissions from train trips mainly result from the choice of carbon
neutral train trips in Germany".

17 Emissions were estimated using the methods set out in the Greenhouse Gas Protocol (GHG) prepared by the World Business Council on Sustainable Development
(WBCSDJ and World Resources Institute (WRI) and the emissions factors specified in the complementary calculation tools. The distance-based methodology was
adopted for emissions associated with corporate mobility.



Significant events after 31 December 2011

Financial market tensions, and especially low interest rates and the widening of spreads on sovereign debt yields —
the consequences of which included downgrades of several important Euro Area countries, including Italy — resul-
ted in a revision of the ratings assigned to Assicurazioni Generali at the beginning of the year. In detail, in January the
ratings agency S&P revised its rating, changing it from A+ to A, two notches above that of the Group’s main country
of operation, and confirmed the stable outlook for the Group, thanks to its ability to generate profits, reflecting solid
business fundamentals and geographical diversification. On the same grounds, in February the agency Moody's also
changed Assicurazioni Generali's rating from Aa3 to A1, with negative outlook.

Lastly, in the first few months of 2012 there has been a gradual improvement in equity market performances, as
well as a considerable reduction in the spread between Italian government bonds and the German Bund, one con-
sequence of which was a significant improvement in the Group’s Solvency | ratio, which exceeded 130% at the end
of February.

In order to increase the liquidity of the available capital, withdrawing from a market which, in the last few years, is
no longer considered core for its development strategy, which focuses on geographical markets with high growth
potential and low insurance penetration, such as Eastern Europe, Asia and Brazil, on 7" March 2012 the Generali
Group signed an agreement to sell its participation in Migdal Insurance and Financial Holdings. The transaction,
which effectiveness is subject to approvals by the competent Israeli authorities, should generate a capital gain of
approximately € 103 million on a consolidated basis. As a consequence of the sale, the Solvency | ratio improves by
approximately 2.4 percentage points.

On 8" March 2012 the proposal of Greece regarding its debt's restructuring has been successful, achieving the
quorum provided for participation of private investors. The Generali Group complied with the plan, which provides,
among other things, a write-down of 53.5% of the nominal value of the bonds covered by this restructuring plan.

Outlook for Generali Group

Following the recovery in global gross domestic product to pre-crisis levels reported in 2010, in 2011 the world eco-
nomy experienced a renewed setback, owing in particular to volatility and uncertainty in financial markets due to the
sovereign debt crisis involving several European countries. Expectations for 2012 call for a very gradual and uneven
economic recovery in the Euro Area, driven, on the one hand, by severe restrictive fiscal policies and the gradual
recapitalization of the banking sector with possible negative repercussions for the availability of credit, and, on the
other, by all of the measures adopted to promote the functioning of the financial sector and low short-term interest
rates supporting the economy. A contraction is expected in Italy, but even more solid economies such as Germany
could be affected by weak internal demand. This trend will result in a significant slowdown in international trade. It
will probably be necessary to wait until 2014 to see a return to significant GDP growth by Euro Area economies. An
economic slowdown is also probable in the United States, which is affected by the weakness of the job market and
difficulty in the real-estate sector, which is struggling to recover.

With reference to the financial markets, thanks to the measures taken by central banks in late 2011 and early 2012,
tensions surrounding financing for the banking sector and Italian and Spanish government bonds have shown a
decrease. In further detail, in February the European Central Bank completed an important financing operation for
Euro Area banks with favourable terms, resulting in a significant increase in the liquidity of the sector. The ten-year
spread between BTPs and German Bunds declined from 528 basis points at the end of 2011 to 310 basis points in
March and the yield on ten-year BTPs fell back below 5%. Eurozone banking sector equity prices climbed 10% and
all exchanges are in positive territory. However, although sovereign debt tensions and concerns regarding a possi-
ble abandonment of the euro seem to have relented, it is likely that markets will remain highly volatile due to the
development of the situation in the countries of the Euro Area with a high public sector debt, Greece and Portugal
in particular.

In the United States, in January the Federal Reserve announced that it intends to hold rates stable until 2014. The
inflation target, set at 2%, was also presented.
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In 2011 certain catastrophic natural events of considerable intensity took place (earthquakes in Japan and New
Zealand, floods in Thailand and Australia and tornadoes and hurricanes in the U.S.), resulting in a decrease in the
flexibility of reinsurance cover, with capacity offered selectively, sharp price increases in the areas affected by the
aforementioned events and essentially stable prices in regions not affected by these phenomena. Accordingly, the
Group, which has not traditionally had a significant presence in the countries directly affected, should not be subject
in the near future to significant changes in the pricing of insurance programmes.

Given the financial and macroeconomic scenario described above, the life segment is expected to confirm the levels
of written premiums of 2011, while preferring products that absorb less capital and with more value in terms of new
business, thus resulting in stable technical margins. However, stabilization of the financial markets and a recovery
of economic development are in fact an essential condition for the life business to resume a dynamic of growth.

On the contrary, the non-life segment is expected to confirm the growth rates of the Group's written premiums
observed in the year owing to the performance both of the Non-motor business and of the Motor line. If natural
catastrophes are confirmed at physiological levels, overall technical margins may be expected to improve due to the
maintenance of current levels of operating efficiency and the continuing effects of the tariff and claims management
policies implemented by the Group.

The Group’s investment policy will continue to be based on a prudent asset allocation focused on consolidating cur-
rent return and reducing the capital absorbed. In the life segment, the investment strategy will be aimed at ensuring
an asset allocation consistent with the technical reserve profile, while also pursuing an optimal risk/return profile
and a financial return profile appropriate to each individual portfolio. In the non-life segment, the primary goal will
remain to favour a reallocation of the risk capital from financial risks towards insurance risks, with the aim of im-
proving the operating result by increasing the return on the invested capital.

Lastly, the Group will continue to implement its aforementioned de-risking strategy.

On the basis of the scenario described above, which should result in a significant reduction in the exceptional com-
ponents that in 2011 affected both the operating and the non-operating result, the life and the non-life segment
operating results as well as the Group’s net result are expected to increase.

Milan, 20 March 2012 THE BOARD
OF DIRECTORS
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Note on the management report

The Generali Group’s consolidated financial statements at 31 December 2011 were prepared taking into account
the IAS/IFRS issued by the IASB and endorsed by the European Union, in accordance with the Regulation (EC)
No. 1606/2002, Legislative Decree No. 58/1998 and Legislative Decree No. 209/2005, as amended by Legislative
Decree No. 32/2007.

In this yearly report the Generali Group prepared its consolidated financial statements and Notes in accordance with
the ISVAP Regulation No. 7 of 13 July 2007, as amended by Measure ISVAP No 2784 of 8 March 2010, and the infor-
mation of the CONSOB Communication No. 6064293 of 28 July 2006. As allowed by the aforementioned Regulation,
the Generali Group believed it appropriate to supplement its consolidated financial statements with detailed items
and to provide further details in the Notes in order to meet also the IAS/IFRS requirements.

The Group, in order to provide the users of the annual report with a more complete financial and economic infor-
mation, taking also in consideration the turmoil occurred in the last quarter of 2011, in this management report has
considered appropriate for comparative purposes to report also the financial data as at 30 September 2011 and the
economic data as of the fourth quarter of 2011 and 2010. These data are not audited. For their nature data related to
30 September, fourth quarter 2011 and fourth quarter 2010, are stated by using estimation processes that, even if do
not affect their reliability, include an higher proxy level than those as at 30 December.

The Group at 31 December 2011 consists of 523 consolidated line by line and valued at equity entities (528 at 31 De-
cember 2010). In particular, entities consolidated line by line went from 490 to 478, and those valued at equity from
38 to 45.

This yearly report was drawn up in euro (the functional currency used by the entity that prepared the financial sta-
tement) and the amounts are shown in millions, rounded to the first digit, unless otherwise stated with the conse-
quence that the rounded amounts may not add to the rounded total in all cases.

For a description of alternative performance indicators presented in this report refer to the methodological note
attached.

The reconciliation statement between the result of the period and shareholders’ equity of the Group and those of the
Parent Company is provided in the Notes within the shareholders’equity section.

The description of the main risks and uncertainties is provided in the Risk report.

Concerning the information required by Article 123-b/s of Testo Unico della Finanza, please refer to the detailed
account given in the Corporate Governance and Share Ownership Report, which will be available at the General
Shareholders Meeting.

The consolidated accounts at 31 December 2011 are audited by PricewaterhouseCoopers, appointed independent
auditors for 2006-2011. PricewaterhouseCoopers also certify that the information in the Management report are
consistent with the accounts.
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Methodological note on alternative performance measures

In order to support the assessment of the quality and the sustainability of its earnings in each segment and country,
the Generali Group has presented in this report three performance indicators, i.e. new business annual premium
equivalent (APE), new business value (NBV) and operating result.

New business annual premium equivalent (APE), net of minority interests, is equivalent to the sum of new annual
premium policies, plus a tenth of premiums in single premium policies.

New business value (NBV) is obtained by discounting at the date of the new contracts, the corresponding expected
profits net of the cost of capital.

Under CESR Recommendation on alternative performance measures (CESR/05 - 178b), operating result cannot
replace earnings before taxes calculated in accordance with IAS/IFRS. In addition, it should be read together with
financial information and related notes on the accounts which are included in the audited financial statements.

Operating result was drawn up reclassifying items of earnings before taxes of each segment on the basis of the
characteristics of each segment and taking into consideration the recurring holding expenses.

Specifically, operating result represents earnings before taxes, gross of interest expense on liabilities linked to fi-
nancing activities, specific net income from investments and non-recurring income and expenses.

In the life segment, all profit and loss accounts are considered as operating items, except those representing the

non-operating result, i.e.:

1. realized gains and losses and net impairment losses on investments which did not affect the statutory reserves
to the extent they were not included in the deferred policyholders liability and those on shareholders’fund;

2. net other non-operating expenses, mainly including results of non-current assets or disposal group classified
as held for sale as defined by IFRS 5 and run uff business, restructuring charges, the amortization of the value
of business acquired directly or by securing control of companies in the insurance segment (value of business
acquired or VOBA] and other net non recurring expenses.

As to consider the calculation method of the policyholders’ profit sharing based on the net result of the period, life
non-operating result in Germany and Austria was calculated net of the estimated amount attributable to the poli-
cyholders.

Furthermore, whether a new fiscal law materially affects the operating result of the countries for which the poli-
cyholders’ profit sharing is based on the net result of the period, the estimated non recurring effect on the income
taxes attributable to the policyholders has been accounted for in the consolidation adjustments.

In the non-life segment, all profit and loss accounts are considered as operating items, except those which repre-

sent the non-operating result, i.e.:

1. realized gains and losses, unrealized gains and losses, net impairment losses on investments, included gains
and losses on foreign currencies,

2. net other non-operating expenses, mainly including results of non-current assets or disposal group classified
as held for sale as defined by IFRS 5 and run uff business, impairment losses of land and buildings used for own
activities, restructuring charges and the amortization of the value of business acquired directly or by securing
control of insurance companies (value of business acquired or VOBA] and other net non recurring expenses.

In the financial segment, all profit and loss accounts are considered as operating items, except those representing

the non-operating result, i.e.:

1. realized gains and losses and net impairment losses on investments in subsidiaries, associated companies, joint
ventures and strategic equities for the Group,
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2. other net non-operating expenses, mainly including both the results of non-current assets or disposal group
classified as held for sale as defined by IFRS 5 and run uff business, the restructuring charges, the amortization
of the value of business acquired directly or by securing control of companies operating in the financial segment
(value of business acquired or VOBA] and other net non recurring expenses.

The operating holding expenses mainly includes the expenses sustained by the Parent Company and subholdings for
management and coordination activities.

The non operating holding expenses refer to:

1. interest expenses on liabilities linked to the Group’s financing activities'®,

2. restructuring charges and other non recurring expenses incurred in the management and coordination activities,

3. costs arising from the assignment of stock options and stock grants under incentive plans approved by the Pa-
rent Company.

Operating result and non-operating result of the Generali Group are equivalent to the sum of operating result and
non-operating result of the aforesaid segments, the holding expenses classified as previously said, and consolida-
tion adjustments.

Operating results of life and non-life segments are also presented in format of result drivers, which better describes
the changes occurred in each segment performance.

The operating result of the life segment is made up of a technical margin gross of underwriting expenses, a net
investment result and acquisition and administration costs related to insurance business and other net operating
expenses. In details, the technical margin includes loadings, risk and surrenders results. Net investment result
consists of operating income from investments, net of the related policyholders’ interests.

The operating result of the non life segment consists of an technical result, an investment result and other opera-
ting items. The technical result is equivalent to the insurance activity result, i.e. the difference between premiums
and claims, acquisition and administration costs and other net technical income. The investment result is made up
of current income from investments and other operating net financial expenses, like expenses on investment mana-
gement and interest expenses on operating debt.

The operating result of the financial segment is split by net operating result from financial activities, acquisition and
administration costs and other net operating expenses.

Specifically, the net operating result from financial activities is defined as the intermediation margin, net of net ope-
rating impairment losses on other financial instruments. The intermediation margin is equal to all net operating in-
come arising from financial activity. Lastly, the interest margin is equal to interest income, net of interest expenses.

In accordance with the abovedescribed approach, the Generali Group has also presented the life, non-Llife and group
operating result of the main countries where it operates. This performance indicator measures the contribution of
each country to the consolidated operating result.

Lastly, within the context of the life and non-life operating result of each country, reinsurance operations between
Group companies in different countries are accounted for as transactions concluded with external reinsurers. This
representation of the life and non-life operating result by country makes this performance indicator more consistent
with the risk management policies implemented by each company and with the other indicators measuring the
technical profitability of the Group’s companies.

18 Further details on the definition of liabilities linked to financing activities are included in the paragraph Debtin Asset and financial management of the report.
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The reconciliation statement of operating result and non-operating result to profit and loss accounts is shown in the

table below:
Operating result and non-operating result Profit and loss account
Net earned premiums 1.1
Net insurance benefits and claims 2.1
Acquisition and administration costs 2.5.1-253
Net fee and commission income and net income from financial service activities 1.2-22

Net operating income from financial instruments at fair value through profit or loss

Net operating income from other financial instruments 13-14-15-23-24-252

Net non-operating income from financial instruments at fair value through profit or loss

Net non-operating income from investments

Net other operating expenses

1.6-2.6

Net other non-operating expenses

Please note the following reclassifications implemented in the operating result calculation compared to the related
profit and loss items:

within the operating result, investment management expenses and investment properties have been reclassified
from acquisition and administration costs to net operating income from financial instruments, especially in other
expenses from financial instruments and land and buildings (investment properties);

within the operating income, gains and losses on foreign currencies were reclassified in the life and financial
segment from net operating income to net operating income from financial instruments at fair value through
profit or loss. In the non-life segment, within the operating income, gains and losses on foreign currencies have
been reclassified from net operating income to net non-operating income from financial instruments at fair value
through profit or loss. The classification for each segment is consistent with the related classification of the deri-
vative transactions drawn up in order to hedge the Group’s equity exposure to the changes of the main currencies
of operation. The net operating and non-operating income from other financial instruments are therefore not
subject to financial market volatility;

within net operating income from financial instruments, interest expenses on deposits and current accounts
under reinsurance business are deducted from the related interest income. Therefore, they are not accounted for
in interest expenses on liabilities linked to operating activities;

within operating income, net other operating expenses are adjusted for operating taxes and for non-recurring
taxes that affect in a relevant manner the operating income of the countries where the policyholders sharing is
determined taking into account the taxes for the period. These adjustment are therefore taking part in the calcu-
lation of operating income and are excluded from the income taxes.

Finally, the Generali Group has presented a performance indicator of investment returns, that are calculated as the
ratio:

for the current return between interest and other income, including those arising from financial instruments at
fair value through profit and loss (excluded those from financial instruments related to linked contracts) and the
the average investments (calculated on book value);

for the harvesting rate between net realized gains, net impairment losses and unrealized and realized gains and
losses from financial instruments at fair value through profit and loss (excluded those from financial instruments
related to linked contracts) and the the average investments (calculated on book value);

for comprehensive return between current income and unrealized income and expenses accounted for both in
profit and loss (excluded those from financial instruments related to linked contracts) and in shareholders’ equity
and the the average investments (calculated on book value).
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The profitand loss return is equal to the current return plus the harvesting return gross of expenses on investments.

The average investments (calculated on book value) includes land and buildings (investment properties), in-
vestments in subsidiaries, associated companies and joint ventures, loans and receivables, available for sale finan-
cial assets, financial assets at fair value through profit or loss less financial assets and liabilities related to linked
contracts, derivatives classified in financial liabilities at fair value through profit or loss and cash and cash equiva-
lent. The total investment is adjusted for derivative instruments classified as financial liabilities at fair value through
profit of loss an for REPO classified as other liabilities. The average amount is calculated on the average asset base
of each quarter of the reporting period.

These investment returns have been presented in the life and non-life segments and for the Group consolidated
figures.

As far as the Group investments are concerned, the following changes compared to the balance sheet have been
implemented, in order to be aligned with the calculation of the related returns:

¢ derivatives are presented net of those classified as liabilities, and

e cash and cash equivalent are presented net of reverse REPO and REPO classified as liabilities.

Furthermore, within the investment categories the following reclassifications have been made:

e reverse REPO have been reclassified from ‘Other fixed income instruments’ to ‘Cash and cash equivalent’, cohe-
rently to their short term investment view,

¢ loansclassified as at fair value through profit and loss have been moved from the residual item ‘Other investments’
to ‘Other fixed income istruments’.

Regarding investments of each segment, on the basis of the characteristics of each segment and in line with the
approach followed in the returns calculation, further to the abovementioned changes, investments in subsidiaries
consolidated line by line and loans and bonds between Group companies have been excluded, except, in the life seg-
ment, those on which policyhoders’ share is based on.

In accordance with the abovedescribed approach, the Generali Group has presented life, non-life and consolidated
investments of the main countries where it operates. The indicator measures the contribution of each country to the
segment and consolidated investments.
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BALANCE SHEET - ASSETS

31/12/2011 31/12/2010
INTANGIBLE ASSETS 10,433.8 10,670.4
1.1 Goodwill 7,394.4 7,415.4
1.2 Other intangible assets 3,0394 3,255.1
TANGIBLE ASSETS 4,906.4 3,796.2
2.1  Land and buildings (self used) 3,071.6 3,211.7
2.2 Other tangible assets 1,834.8 584.5
AMOUNTS CEDED TO REINSURERS FROM INSURANCE PROVISIONS 5,678.0 5,765.3
INVESTMENTS 346,655.5 364,315.6
4.1  Land and buildings (investment properties) 13,081.7 12,614.1
4.2 Investments in subsidiaries, associated companies and joint ventures 1,904.8 2,439.2
4.3 Held to maturity investments 5,293.3 4,544.9
4.4  Loans and receivables 77,090.3 79,208.9
4.5  Available for sale financial assets 175,649.1 188,928.5
4.6  Financial assets at fair value through profit or loss 73,636.2 76,580.0

of which financial assets where the investment risk is borne by the policyholders and

related to pension funds 58,312.0 60,637.0
RECEIVABLES 11,255.1 11,468.0
5.1  Receivables arising out of direct insurance operations 8,196.0 8,643.1
5.2 Receivables arising out of reinsurance operations 1,010.8 889.1
5.3  Other receivables 2,048.2 1,935.9
OTHER ASSETS 18,568.5 15,424.2
6.1  Non-current assets or disposal groups classified as held for sale 148.0 198.2
6.2  Deferred acquisition costs 2,013.4 1,885.6
6.3  Deferred tax assets 6,843.1 3,596.3
6.4  Tax receivables 2,736.6 2,626.8
6.5  Other assets 6,827.5 7,117.3
CASH AND CASH EQUIVALENTS 25,559.9 10,990.3
TOTAL ASSETS 423,057.2 422,430.1




BALANCE SHEET - SHAREHOLDERS' EQUITY AND LIABILITIES

31/12/2011 31/12/2010

SHAREHOLDERS' EQUITY 18,120.5 20,064.5
1.1 Shareholders' equity attributable to the Group 15,485.6 17,489.8
1.1.1  Share capital 1,556.9 1,556.9
1.1.2  Other equity instruments 0.0 0.0
1.1.3  Capital reserves 7,097.9 7,098.3
1.1.4  Revenue reserves and other reserves 8,153.6 7,289.1
1.1.5  (Own shares) -403.4 -403.3
1.1.6  Reserve for currency translation differences 614.9 557.2
1.1.7  Reserve for unrealized gains and losses on available for sale financial assets -2,155.5 -184.4
1.1.8  Reserve for other unrealized gains and losses through equity -234.9 -125.8
1.1.9  Result of the period 856.1 1,701.9
1.2 Shareholders' equity attributable to minority interests 2,635.0 2,574.7
1.2.1  Share capital and reserves 2,404.2 2,170.3
1.2.2  Reserve for unrealized gains and losses through equity -65.8 88.0
1.2.3  Result of the period 296.6 316.4
OTHER PROVISIONS 1,386.2 1,496.5
INSURANCE PROVISIONS 324,990.1 329,616.3

of which insurance provisions for policies where the investment risk is borne by the
policyholders and related to pension funds 46,849.8 49,460.9
FINANCIAL LIABILITIES 59,133.4 53,894.4
4.1 Financial liabilities at fair value through profit or loss 14,539.3 13,692.7

of which financial liabilities where the investment risk is borne by the policyholders and

related to pension funds 11,340.2 11,206.1
4.2 Other financial liabilities 44,594.1 40,201.7
of which subordinated liabilities 6,610.9 6,492.9
PAYABLES 7,607.0 7,650.0
5.1 Payables arising out of direct insurance operations 3,578.4 3,917.0
52 Payables arising out of reinsurance operations 725.3 691.7
53 Other payables 3,303.3 3,041.3
OTHER LIABILITIES 11,820.0 9,708.4

6.1 Liabilities directly associated with non-current assets and disposal groups classified as
held for sale 0.0 0.0
6.2 Deferred tax liabilities 5,949.2 3,753.3
6.3 Tax payables 1,339.1 1,607.1
6.4 Other liabilities 4,531.7 4,348.0
TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES 423,057.2 422,430.1
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INCOME STATEMENT

31/12/2011 31/12/2010

1.1 Net earned premiums 62,738.5 65,726.5

1.1.1  Gross earned premiums 65,666.2 68,400.3

1.1.2  Earned premiums ceded -2,927.7 -2,673.8

1.2 Fee and commission income and income from financial service activities 1,414.3 1,324.2

1.3 Net income from financial instruments at fair value through profit or loss -3,276.9 4,631.8
of which net income from financial instruments where the investment risk is borne by the policyholders

and related to pension funds -3,162.6 3,822.9

1.4 Income from subsidiaries, associated companies and joint ventures 403.8 110.2

1.5 Income from other financial instruments and land and buildings (investment properties) 17,357.5 16,157.2

1.5.1 Interest income 10,607.3 10,207.7

1.5.2  Other income 2,176.3 2,094.6

1.5.3 Realized gains 4,372.6 3,647.6

1.5.4  Unrealized gains and reversal of impairment losses 201.3 207.3

1.6 Other income 2,363.5 2,829.2

TOTAL INCOME 81,000.7 90,779.2

2.1 Net insurance benefits and claims -55,036.5 -67,720.0

2.1.1  Claims paid and change in insurance provisions -56,828.0 -69,541.0

2.1.2  Reinsurers' share 1,791.5 1,821.0

22 Fee and commission expenses and expenses from financial service activities -480.9 -455.9

2.3 Expenses from subsidiaries, associated companies and joint ventures -728.4 -23.9

2.4 Expenses from other financial instruments and land and buildings (investment properties) -7,681.1 -4,034.7

2.4.1 Interest expense -1,295.0 -1,237.1

2.4.2  Other expenses -414.0 -382.9

2.4.3 Realized losses -2,367.1 -1,305.0

2.4.4  Unrealized losses and impairment losses -3,605.0 -1,109.8

2.5 Acquisition and administration costs -11,984.0 -11,892.3

2.5.1 Commissions and other acquisition costs -8,526.0 -8,423.9

2.5.2  Investment management expenses -127.2 -208.6

2.5.3  Other administration costs -3,330.8 -3,259.8

2.6 Other expenses -3,285.2 -3,815.6

TOTAL EXPENSES -79,196.1 -87,942.4

EARNINGS BEFORE TAXES 1,804.6 2,836.8

Income taxes -651.8 -869.3

EARNINGS AFTER TAXES 1,152.8 1,967.5

RESULT OF DISCONTINUED OPERATIONS -0.1 50.8

CONSOLIDATED RESULT OF THE PERIOD 1,152.7 2,018.3

Result of the period attributable to the Group 856.1 1,701.9

Result of the period attributable to minority interests 296.6 316.4

EARNINGS PER SHARE:

Earnings per share (in €) 0.56 1.10

from continuing operation 0.56 1.10

Diluted earnings per share (in €) 0.56 1.10

from continuing operation 0.56 1.10
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STATEMENT OF COMPREHENSIVE INCOME

31/12/2011 31/12/2010
CONSOLIDATED RESULT OF THE PERIOD 1,152.7 2,018.3
2.1 Foreign currency translation differences 27.6 788.9
2.2 Net unrealized gains and losses on investments available for sale -2,127.0 -938.6
2.3 Net unrealized gains and losses on cash flows hedging derivatives -107.5 2.8
2.4 Net unrealized gains and losses on hedge of a net investment in foreign operations 0.5 -0.7
2.5 Share of other comprehensive income of associates 0.0 0.0
2.6 Reserve for revaluation model on intangible assets 0.0 0.0
2.7 Reserve for revaluation model on tangible assets 0.0 0.0
2.8 Result of discontinued operations 0.0 0.0
2.9 Actuarial gains or losses arising from defined benefit plans 0.0 0.0
2.10 Other 0.0 0.0
OTHER COMPREHENSIVE INCOME -2,206.4 -147.5
TOTAL COMPREHENSIVE INCOME -1,053.7 1,870.8
attributable to the Group -1,166.4 1,452.3
attributable to minority interests 112.7 418.5
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STATEMENT OF CHANGES IN EQUITY

Amounts Changes in amounts at Allocation Transfer to profit
at 31/12/2009 31/12/2009 and loss account
Share capital 1.556.9
Other equity instruments 0.0
Capital reserves 7.090.8 75
Shareholders' -
equity Revenue reserves and other reserves 6,602.4 686.7
attributable to the
Own shares
Growp | ) -403.5 0.2
Result of the period 1.309.1 9363
Other comprehensive income 496.6 0.0 1163.2 86.5
Total shareholders' equity attributable to the group 16,652.3 0.0 1,467.5 -86.5
Share capital and reserves 28262 658.5
Shareholders' - -
equity Result of the period 4573 242
attributable to Other comprehensive income”
minority interests P -11.5 0.0 186.5 -84.4
Total shareholders' equity attributable to minority interests 3,272.0 0.0 -496.2 -84.4
Total 19,924.3 0.0 971.4 -170.9

) "Other comprehensive income" includes € -27.6 million reported in the Balance Sheet item "1.2.1 Share capital and reserves" (€ 2.6 million at 31/12/2010,
and € -120.2 million at 31/12/2009)




Amounts

Changes in amounts at

Transfer to profit

Amounts

Other transfer at 31/12/2010 31/12/2010 Allocation | .\ 4 toss account | OMer transfer | 51122011
1,556.9 0.0 0.0 1,556.9
0.0 0.0 0.0 0.0
7,098.3 0.0 03 7,097.9
7,289.1 864.5 8,153.6
-403.3 0.1 02 403.4
-543.5 1,701.9 -147.0 -698.8 856.1
0.0 247.0 2,815.8 793.4 -1,775.5
5435 17,489.8 0.0 2,008.2 793.4 699.3 15,485.6
2,167.7 264.0 24317
-116.7 316.4 215.6 2354 296.6
0.0 90.6 0.0 2016 17.6 0.0 -93.4
1167 2,574.7 0.0 278.0 17.6 2354 2,635.0
-660.2 20,064.5 0.0 -1,820.2 811.0 934.7 18,120.5
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STATEMENT OF CASH FLOW (indirect method)

31/12/2011 31/12/2010

Earnings before taxes 1,804.6 1,536.5
Changes in non-cash items 11,418.1 12,658.5
Change in the provisions for unearned premiums and for unexpired risks for non-life segment 247.4 381.1
Change in the provisions for outstanding claims and other insurance provisions for non-life segment 829.7 536.3
Change in the mathematical provisions and other insurance provisions for life segment 2,331.6 -4,947.5
Change in deferred acquisition costs -134.3 -181.1
Change in other provisions 70.1 212.7
Other non-cash expenses and revenues arising out of financial instruments, investment properties and

investments in subsidiaries, associated companies and joint ventures 7,896.5 17,064.7
Other changes 177.0 -407.6
Change in receivables and payables from operating activities -601.3 -525.3
Change in receivables and payables arising out of direct insurance and reinsurance operations -745.8 -362.6
Change in other receivables and payables 144.5 -162.7
Income taxes paid -1,702.3 -904.5
Net cash flows from cash items related to investing or financing activities 1,937.8 6,307.7
Financial liabilities related to investment contracts 945.4 3,652.2
Payables to banks and customers 3,515.6 4,976.0
Loans and receivables from banks and customers -1,161.8 -1,506.0
Other financial instruments at fair value through profit or loss -1,361.4 -814.5
CASH FLOW FROM OPERATING ACTIVITIES 12,856.9 19,072.9
Net cash flows from investment properties -443.9 -567.9
Net cash flows from investments in subsidiaries, associated companies and joint ventures 26.5 -278.1
Net cash flows from loans and receivables 3,648.0 -6,928.4
Net cash flows from held to maturity investments -772.0 -776.8
Net cash flows from available for sale financial assets 1,984.2 -5,515.2
Net cash flows from tangible and intangible assets -457.9 -4,603.6
Net cash flows from other investing activities -797.1 970.4
CASH FLOW FROM INVESTING ACTIVITIES 3,187.7 -17,699.6
Net cash flows from shareholders' equity attributable to the Group 0.0 0.0
Net cash flows from own shares 0.0 9.0
Dividends payment -698.8 -1,220.1
Net cash flows from shareholders' equity attributable to minority interests -235.8 922.0
Net cash flows from subordinated liabilities and other similar liabilities 77.1 692.4
Net cash flows from other financial liabilities -700.9 802.3
CASH FLOW FROM FINANCING ACTIVITIES -1,558.4 1,205.6
Effect of exchange rate changes on cash and cash equivalents 67.3 143.3
CASH AND CASH EQUIVALENTS AT THE BEGINNING OF THE PERIOD" 10,295.7 7,146.0
CHANGES IN CASH AND CASH EQUIVALENTS 14,553.5 2,722.2
CASH AND CASH EQUIVALENTS AT THE END OF THE PERIOD” 24,849.2 9,868.2

(*) Cash and cash equivalents at the beginning of the period include cash and cash equivalents (€ 10,990.3 million), liabilities to banks payables on demand

(€ 308.7 million) and bank overdrafts (€ 385.9 million).

(**) Cash and cash equivalents at the end of the period include cash and cash equivalents (€ 25,559.9 million), liabilities to banks payables on demand

(€ 413.7 million), bank overdrafts (€ 297.0 million).

99






STRABAG - Construction site of pumped storage hydropower plant, Vianden, Luxemburg

Notes to the consolidated
financial statements







Basis of presentation and accounting principles
Basis of presentation

The Generali Group’s consolidated financial statements at 31 December 2011 is drawn up taking into account the
IAS/IFRS issued by the IASB and endorsed by the European Union, in accordance with the Regulation (EC) No. 1606
of 19 July 2002 and the Legislative Decree No. 58/1998, as amended by Legislative Decree No. 259/2010, as well with
the Legislative Decree No. 209/2005.

The Legislative Decree No. 209/2005 empowered ISVAP to give further instructions for financial statements in com-
pliance with the international accounting standards.

In this yearly report the Generali Group prepared its consolidated financial statements and Notes in conformity with
the ISVAP Regulation No. 7 of 13 July 2007, as amended by Measure ISVAP No. 2784 of 8 March 2010, and information
of the Consob Communication No. 6064293 of 28 July 2006.

As allowed by the aforementioned Regulation, the Generali Group belivied it appropriate to supplement its consoli-
dated financial statements with detailed items and to provide further details in the Notes in order to meet also the
IAS/IFRS requirements.

The consolidated financial statements at 31 December 2011 is audited by Pricewaterhouse Coopers, the appointed
audit firm from 2006 to 2011.

1 - Consolidated financial statements

The set of the consolidated financial statements is made up of the balance sheet, the profit and loss account, the
comprehensive income, the statement showing changes in equity and the cash flow statement, as required by the
ISVAP Regulation No. 7 of 13 July 2007, as amended by measure ISVAP No. 2784 of 8 March 2010. The financial sta-
tements also include special items that are considered significant for the Group.

The Notes, which are mandatory as minimum content established by ISVAP, are presented in the appendices to the
notes to this report.

Comparative figures are restated compared to those presented in the financial statements at 31 December 2010 in
order to harmonize them with data in this report.
Reclassifications are explained in the "Changes in the presentation of consolidated financial statement of the Notes.

This yearly report is drawn up in euro (the functional currency used by the entity that prepares the financial state-

ment) and the amounts are shown in millions, rounded to the first digit, unless otherwise stated with the consequen-
ce that the rounded amounts may not add to the rounded total in all cases.

2 - Consolidation area

Based on the IAS 27, the Consolidated financial statements include the figures for both the Parent company and the
subsidiaries directly or indirectly controlled.

At 31 December 2011, the consolidation area decrease from 528 to 523 companies, of which 478 are subsidiaries
consolidated line by line and 45 associated companies valued at equity.

Changes in the consolidation area compared to the previous year and the table listing companies included in the new
consolidation area are attached to these Notes.
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CONSOLIDATED FINANCIAL STATEMENTS

3 - Consolidation methods

Investments in subsidiaries are consolidated line by line, whereas investments in associated companies and inte-
rests in joint ventures are accounted for using the equity method.

The balance sheet items of financial statements denominated in foreign currencies is translated into euro based on
the exchange rates at the end of the year.

Instead, the profit and loss account items are translated based on the average exchange rates of the year. They rea-
sonably approximate the exchange rates at the dates of the transactions.

The exchange rate differences arising from the translation of the statements expressed in foreign currencies are
accounted for in equity in an appropriate reserve and recognised in the profit and loss account only at the time of the
disposal of the investments.

The exchange rates used for the translation of the main foreign currencies for the Generali Group into euro are
shown below.

Exchange rates of the balance sheet
____________________________________________________________________________________________________________________________________________________________|

Exchange rate at the end of the period (€)

Currency 311127201 31/12/2010
US dollar 1.2982 1.3416
Swiss franc 1.2139 1.2505
British pound 0.8353 0.8569
Israeli shekel 4.9638 47511
Argentine peso 5.5873 5.3287
Czech koruna 25.5030 25.0900

Exchange rates of the income statement
|

Average exchange rate (€)

Currency 311272011 31/12/2010
US dollar 1.3922 1.3269
Swiss franc 1.2334 1.3822
British pound 0.8678 0.8584
Israeli shekel 4.9770 4.9506
Argentine peso 5.7465 5.1898
Czech koruna 24.5828 25.2926
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3.1 = Line-by-line consolidation method

The subsidiaries as well as the special purpose entities where the requisites of effective control are applicable are
consolidated line by line.

Control is presumed to exist when the Parent Company owns, directly or indirectly through subsidiaries, more than
half of the voting power of an entity or, in any event, when it has the power to govern the financial and operating
policies of an investee. In the assessment of the control potential voting rights are also considered, where present.

The consolidation of a subsidiary ceases commencing from the date when the Parent Company loses control.

In preparing the consolidated financial statements:

- the financial statements of the Parent Company and its subsidiaries are consolidated line by line. For consolida-
tion purposes, if the financial year-end date of a company differs from that of the Parent Company, the former
prepares interim financial statements at December 31st of each financial year;

- intra-group balances are eliminated in full;

- the carrying amount of the Parent Company’s investment in each subsidiary and the Parent Company’s portion
of equity of each subsidiary are eliminated at the date of acquisition;

- minority shareholders’ interests are shown as separate items.

Subsidiaries consolidated line by line are acquired using the acquisition method. The acquisition cost is represented
by the sum of the price transferred, the fair value of non-controlling interests as well as, in a business combination
achieved in stages, the fair value of the acquirer’s previously held equity interests in the acquiree. The assets acqui-
red and liabilities assumed in a business combination are initially recognized at acquisition current value. The excess
of the acquisition cost over the net value of the identifiable assets acquired and liabilities assumed is accounted for
as goodwill. In the case of the acquisition is lower than the net value of assets acquired and liabilities, the difference
is recognised in the profit and loss account.

Based on the IAS 27, the acquisitions of further minority interests of subsidiaries already consolidated line by line do
not imply the booking of additional goodwill and the difference between the purchase price of the abovementioned
minorities and the related minority shareholders’ interest shall be booked as reduction of the Group equity.

Similarly, in line with what it has been stated above concerning the purchase of further minority shares, the differen-
ce between the transaction value and the book value of the ceded share doesn't affect the profit and loss account, but
itis recognised in equity since such transactions are managed in the same way of transactions among shareholders.

3.2 - Consolidation using the equity method
Investments in associates and joint ventures are consolidated using the equity method.

An associate is an entity over which the investor has significant influence. Significant influence is the power to par-
ticipate in the financial and operating policy decisions of the investee but is not control or joint control over those
policies. If an investor holds, directly or indirectly through subsidiaries, 20% or more of the voting power of the inve-
stee, it is presumed that the investor has significant influence.

A joint venture is a contractual arrangement whereby two or more parties undertake an economic activity that is
subject to joint control. A joint venture is a contractual arrangement whereby two or more parties undertake an
economic activity that is subject to joint control.

Under the equity method, the investment in an associate is initially recognised at cost (including goodwill] and the
carrying amount is increased or reduced to recognise the change in the investor's share of the equity of the investee
after the date of acquisition. The investor’s share of the profit or loss of the investee, net of dividends, is recognised
in its profit and loss account.
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Accounting principles

The accounting standards adopted in preparing the consolidated financial statements, and the contents of the items
in the financial statements are presented in this section.

New accounting principles, changes in the accounting rules and in the financial
statements

New accounting principles

Following the endorsement of the European Union, starting from the 1°' of January 2011 new principles and
amendments shall be applied. Following the most relevant changes for the Group are described.

IAS 24 - Related Party Disclosures

On 4 November 2009 the IASB issued a revised version of IAS 24 Related party disclosures, approved by UE Regula-
tion 632/2010.

The revised standard, differing for the previous principle, explicitly states that the subsidiaries of the associates and
Jjoint ventures with which there is a relationship of joint control or significant influence are related parties of the
parent reporting entity, whether subsidiaries, associates or joint ventures.

The revised standard, differing for the previous principle, explicitly states that the subsidiaries of the associates and
joint ventures are related parties of the parent reporting entity.

With reference to persons or close members of their family, in order to prioritize the substance of the relationship
over form, the revised definition of related party eliminated the reference to significant voting rights and changed it
with concept of significant influence over the reporting entity or over the related party.

Furthermore the IASB amended not relevant part of IFRS 1 First-time adoption of international financial reporting
standards, IAS 1 Presentation of financial statements, IAS 34 Interim financial reporting and IFRS 7 Financial instru-
ments: disclosures as part of annual improvements 2010. The annual improvements project provides a vehicle for
making non-urgent but necessary amendments to IFRSs, not included in any specific project. These amendments
had been endorsed with UE regulation 149/2011.

In addition, starting from 1°' January 2011 also the amendments to IFRIC 14 Payment in advance for a minimum
funding requirement, approved by the EU Regulation 633/2011 take effect. Although these changes too are not rele-
vant for the Group.



Balance sheet - Assets

1 - Intangible assets

In accordance with IAS 38, an intangible asset is recognised if, and only if, it is identifiable and controllable and it is
probable that the expected future economic benefits attributable to the asset will flow to the company and the cost
of the asset can be measured reliably.

This category includes goodwill and other intangible assets, such as goodwill recognised in the separate financial
statements of the consolidated companies, software and purchased insurance portfolio.

1.1 - Goodwill

Goodwill is the sum of future benefits not separately identifiable in a business combination. At the acquisition date,
the goodwill is equal to the excess between the sum of the price transferred and the fair value of non-controlling
interests as well as, in a business combination achieved in stages, the fair value of the acquirers's previously held
equity instruments by the purchaser and the net value of assets and liabilities acquired separately identifiable.

After initial recognition, goodwill is measured at cost less any impairment losses and it is no longer amortised. Ac-
cording to IAS 36, goodwill is not subject to amortization. Realized gains and losses on investments in subsidiaries
include the related goodwill. Goodwill is tested at least annually in order to identify any impairment losses.

The purpose of the impairment test on goodwill is to identify the existence of any impairment losses on the carrying
amount recognised as intangible asset. In this context, cash-generating units to which the goodwill is allocated are
identified and tested for impairment. Cash-generating units (CGUJ units usually represent the consolidated units
within the same primary segment in each country. Any impairment is equal to the difference, if negative, between the
carrying amount and the recoverable amount, which is the higher between the fair value of the cash-generating unit
and its value in use, i.e. the present value of the future cash flows expected to be derived from the cash-generating
units. The fair value of the CGU is determined on the basis of current market quotation or usually adopted valuation
techniques [mainly DDM or appraisal value based on EBS). The Dividend Discount Model is a variant of the Cash flow
method. In particular the Dividend Discount Model, in the excess capital methodology, states that the economic va-
lue of an entity is equal to the discounted dividends flow calculated considering the minimum capital requirements.
Such models are based on projections on budgets/forecasts approved by management or conservative or prudential
assumptions covering a maximum period of five years. Cash flow projections for a period longer than five years are
extrapolated using estimated among others growth rates. The discount rates reflect the free risk rate, adjusted to
take into account specific risks.

Should any previous impairment losses no longer exist, they cannot be reversed.
For further details see paragraph 1.1 - Goodwillin the section Notes to the balance sheet.

1.2 - Other intangible assets

Intangible assets with finite useful life are measured at acquisition or production cost less any accumulated amorti-
sation and impairment losses. The amortisation is based on the useful life and begins when the asset is available for
use. Specifically, the purchased software expenses are capitalised on the basis of the cost for purchase and usage.
The costs related to their development and maintenance are charged to the profit and loss account of the period in
which they are incurred.

Other intangible assets with indefinite useful life are not subject to amortization. They are periodically tested for
impairment.
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1.2.1 - Contractual relations with customers - insurance contracts acquired in a
business combination or portfolio transfer

In case of acquisition of life and non-life insurance contract portfolios in a business combination or portfolio tran-
sfer, the Group recognises an intangible asset, i.e. the value of the acquired contractual relationships (Value Of
Business Acquired).

The VOBA is the present value of the pre-tax future profit arising from the contracts in force at the purchase date, ta-
king into account the probability of renewals of the one year contracts in the non-life segment. The related deferred
taxes are accounted for as liabilities in the consolidated balance sheet.

The VOBA is amortized over the effective life of the contracts acquired, by using an amortization pattern reflecting
the expected future profit recognition. Assumptions used in the development of the VOBA amortization pattern are
consistent with the ones applied in its initial measurement. The amortization pattern is reviewed on a yearly basis
to assess its reliability and, if applicable, to verify the consistency with the assumptions used in the valuation of the
corresponding insurance provisions.

The difference between the fair value of the insurance contracts acquired in a business combination or a portfolio
transfer, and the insurance liabilities measured in accordance with the acquirer’s accounting policies for the insu-
rance contracts that it issues, is recognised as intangible asset and amortized over the period in which the acquirer
recognises the corresponding profits.

The Generali Group applies this accounting treatment to the insurance liabilities assumed in the acquisition of life
and non-life insurance portfolios. Therefore, the assumed insurance liabilities are recognized in the balance sheet
according to the acquirer’s accounting policies for the insurance contracts that it issues. These intangible assets are
not in the scope of IAS 38 and IAS 36.

The future VOBA recoverable amount is nonetheless tested on yearly basis.

As for as the life and non-Llife portfolios, the recoverable amount of the value of the in force business acquired is carried
out through the liability adequacy test (LAT) of the insurance provisions — mentioned in the paragraph 3.2 and 3.3 of
insurance provisions— taking into account, if any, the deferred acquisition costs recognised in the balance sheet. If
any, the impairment losses are recognised in the profit or loss account and cannot be reversed in a subsequent period.

Similar criteria are applied for the initial recognition, the amortization and the impairment test of other contractual
relationships arising from customer lists of asset management sector, acquired in a business combination where
the acquiree belongs to the financial segment.

2 - Tangible assets

This item comprises land and buildings used for own activities and other tangible assets.

2.1 - Land and buildings (self used)

In accordance with IAS 16, this item includes land and buildings used for own activities.

Land and buildings (self used) are measured applying the cost model set out by IAS 16.

The cost of the self used property comprises purchase price and any directly attributable expenditure. The de-
preciation is systematically calculated applying specific economic/technical rates which are determined locally
in accordance with the residual value over the useful economic life of each individual component of the property.
Land and buildings (self used] are measured at cost less any accumulated depreciation and impairment losses.
Land and agricultural properties are not depreciated but periodically tested for impairment losses. Costs, which de-
termine an increase in value, in the functionality or in the expected useful life of the asset, are directly charged to the



e

assets to which they refer and depreciated in accordance with the residual value over the assets” useful economic
life. Cost of the day-to-day servicing are charged to the profit and loss account.

Finance leases of land and buildings are accounted for in conformity with IAS 17 and require that the overall cost of
the leasehold property is recognised as a tangible asset and, as a counter-entry, the present value of the minimum
lease payments and the redemption cost of the asset are recognised as a financial liability.

2.2 - Other tangible assets

Property, plant, equipment, furniture and property inventories are classified in this item as property inventory. They
are initially measured at cost and subsequently recognised net of any accumulated depreciation and impairment
losses. They are systematically depreciated on the basis of economic/technical rates determined in accordance with
their residual value over their useful economic life.

3 - Amounts ceded to reinsurers from insurance provisions

The item comprises amounts ceded to reinsurers from insurance provisions that fall under IFRS 4 scope. They are
accounted for in accordance with the accounting principles applied to direct insurance contracts.

4 - Investments

4.1 - Land and buildings (investment properties]

In accordance with IAS 40, this item includes land and buildings held to earn rentals or for capital appreciation or
both. Land and buildings for own activities and property inventories are instead classified as tangible assets. Fur-
thermore, assets for which the sale is expected to be completed within one year are classified as non-current assets
or disposal groups classified as held for sale.

To measure the value of land and buildings (investment properties), the Generali Group applies the cost model set
out by IAS 40, and adopts the depreciation criteria defined by IAS 16. Please refer to the paragraph on land and buil-
dings (self used] for information about criteria used by the Group and finance leases of land and buildings.

4.2 - Investments in subsidiaries, associated companies and joint ventures

This item includes investments in subsidiaries and associated companies valued at equity or at cost. Immaterial in-
vestments in subsidiaries and associated companies, as well as investments in associated companies and interests
in joint ventures valued using the equity method belong to this category.

A'list of such investments is shown in attachment to this Consolidated financial statement.

4.3 - Held to maturity investments

The category comprises the non-derivative financial assets with fixed or determinable payments and fixed maturity
that a company has the positive intention and ability to hold to maturity, other than loans and receivables and those
initially designated as at fair value through profit or loss or as available for sale. The intent and ability to hold in-
vestments to maturity must be demonstrated when initially acquired and at each reporting date.
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In the case of an early disposal (significant and not due to particular events) of said investments, any remaining
investments must be reclassified as available for sale.
Held to maturity investments are accounted for at settlement date and measured at amortized cost using the effec-
tive interest rate method and considering any discounts or premiums obtained at the time of the acquisition which
are accounted for over the remaining term to maturity.

The Generali Group limits the accounting of investments in this category.

4.4 - Loans and receivables

This category comprises non-derivative financial assets with fixed or determinable payments, not quoted in an active
market. It does not include financial assets held for trading and those designated as at fair value through profit or
loss or as available for sale upon initial recognition.

In detail, the Generali Group includes in this category some unquoted bonds, mortgage loans, policy loans, term de-
posits with credit institutions, deposits under reinsurance business accepted, repurchase agreements, receivables
from banks or customers accounted for by companies of the financial segment, and the mandatory deposit reserve
with the central bank.

The company’s trade receivables are instead classified as other receivables in the balance sheet.

Loans and receivables are accounted for at settlement date and measured at amortized cost using the effective in-
terest rate method and considering any discounts or premiums obtained at the time of the acquisition which are ac-
counted for over the remaining term to maturity. Gains or losses are recognised in the profit and loss account when
the financial assets are derecognised or impaired as well as through the normal amortization process envisaged by
the amortized cost principle.

4.5 - Available for sale financial assets

Available for sale financial assets are accounted for at the settlement date at the fair value at the related transaction
dates, plus the transaction costs directly attributable to the acquisition.

The unrealized gains and losses on available for sale financial assets arising out of subsequent changes in value
are recognised in other comprehensive income in a specific reserve until they are sold or impaired. At this time the
cumulative gains or losses previously recognised in other comprehensive income are accounted for in the profit and
loss account.

This category includes quoted and unquoted equities, investment fund units (IFU) not held for trading, nor designa-
ted as financial assets at fair value through profit or loss, and bonds, mainly quoted, designated as available for sale.

Interests on financial instruments available for sale are measured using the effective interest rate with impact on
profit or loss. Dividends related to equities classified in this category are reported in profit or loss when the share-
holder’s right to receive payment is established, which usually coincides with the shareholders’ resolution.

4.6 - Financial assets at fair value through profit or loss

This category comprises financial assets held for trading, i.e. acquired mainly to be sold in a short term, and finan-
cial assets that upon initial recognition are designated as at fair value through profit or loss.
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In particular both bonds and equities, mainly quoted, and all derivative assets, held for both trading and hedging
purposes, for which the hedge accounting has not been applied, are included in this category.

Financial assets at fair value through profit or loss take also account of investments back to policies where the in-
vestment risk is borne by the policyholders and back to pension funds in order to significantly reduce the valuation
mismatch between assets and related liabilities.

Structured instruments, whose embedded derivatives cannot be separated from the host contracts, are classified as
financial assets at fair value through profit or loss.

The financial assets at fair value through profit or loss are accounted for at settlement date and are measured at fair

value. Their unrealized and realized gains and losses at the end of the period are immediately accounted for in the
profit and loss account.

5 - Receivables

This item includes receivables arising out of direct insurance and reinsurance operations, and other receivables.

5.1-95.2-Receivables arising out of direct insurance and reinsurance operations
Receivables on premiums written in course of collection and receivables from intermediates and brokers, co-in-
surers and reinsurers are included in this item. They are accounted for at their fair value at acquisition date and
subsequently at their presumed recoverable amounts.

5.3 = Other receivables

This item includes all other receivables, which have not an insurance or tax nature. They are accounted for at fair
value at recognition and subsequently at their presumed recoverable amounts.

6 — Other assets

Non-current assets or disposal groups classified as held for sale, deferred acquisition costs, tax receivables, defer-
red tax assets, and other assets are classified in this item.

6.1 - Non-current assets or disposal groups classified as held for sale

This item comprises non-current assets or disposal groups classified as held for sale under IFRS 5. They are reco-
gnized at cost and measured at the lower of their carrying amount and fair value less costs to sell.

6.2 - Deferred acquisition costs

In accordance with IFRS 4, deferred acquisition costs are accounted for in line with local GAAP. This item includes

acquisition commissions and other expenses paid in advance at the subscription date directly or indirectly attributa-
ble to the acquisition or renewal contracts and deferrable over the term of the contracts.
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6.3 - Deferred tax assets

Deferred tax assets are recognised - except the cases provided in paragraph 24 of IAS 12 - for all deductible tempo-
rary differences between the carrying amount of assets or liabilities and their tax base to the extent that it is probable
that taxable income will be available, against which the deductible temporary differences can be utilised.

In the case of carryforward of unused tax losses and unused tax credits, deferred tax assets are recognised to the
extent that it is probable that future taxable income will be available, against which the abovementioned unused tax
losses or unused tax credits can be utilised.

Deferred tax assets are measured at the tax rates that are expected to be applied in the year when the asset is rea-
lized, based on information available at the reporting date.

6.4 - Tax receivables

Receivables related to current income taxes as defined and regulated by IAS 12 are classified in this item. They are
accounted for based on the tax laws in force in the countries where the consolidated subsidiaries have their offices.

6.5 - Other assets

The item mainly includes accrued income and prepayments, specifically accrued interest from bonds. It also com-
prises deferred commissions for investment management service related to investment contracts.

Deferred fee and commission expenses include acquisition commissions related to investment contracts without
DPF fair valued as provided for by IAS 39 as financial liabilities at fair value through profit or loss. Acquisition com-
missions related to these products are accounted for in accordance with the IAS 18 treatment of the investment
management service component. They are recognised along the product life by reference to the stage of completion
of the service rendered. Therefore, acquisition commissions are incremental costs recognised as assets, which is
amortized throughout the whole policy term with a straight line approach, reasonably assuming that the manage-
ment service is constantly rendered.

Deferred commissions for investment management services are amortized, after assessing their recoverability in
accordance with IAS 36.

7 - Cash and cash equivalents

Cash in hand and equivalent assets, cash and balances with banks payable on demand and with central banks are
accounted for in this item at their carrying amounts.

Short-term, highly liquid investments that are readily convertible to known amounts of cash and which are subject
to an insignificant risk of changes in value are included in this item. Investments are qualified as cash equivalents
only when they have a short maturity of 3 months or less from the date of the acquisition.



Balance sheet - Liabilities and equity

1 - Shareholders’ equity

1.1 - Shareholders’ equity attributable to the Group

1.1.1 - Share capital

Ordinary shares are recognised as share capital and their value equals the nominal value.

1.1.2 - Other equity instruments

The item includes preference shares and equity components of compound financial instruments.

1.1.3 - Capital reserve

The item includes the share premium account of the Parent Company.

1.1.4 - Revenue reserve and other reserves

The item comprises retained earnings or losses adjusted for the effect due to changes arising from the first-time
application of IAS/IFRS, reserves for share-based payments, equalisation and catastrophe provisions not recognised
as insurance provisions according to IFRS 4, legal reserves envisaged by the Italian Civil Code and special laws be-
fore the adoption of IAS, as well as reserves from consolidation process.

1.1.5 - Own shares

As provided for by IAS 32, the item includes equity instruments of the Parent company held by the same company
or by its consolidated subsidiaries.

1.1.6 - Reserve for currency translation differences

The item comprises the exchange differences to be recognised in equity in accordance with IAS 21, which derive
from accounting for transactions in foreign currencies and from the translation of subsidiaries’ financial statements
denominated in foreign currencies.

1.1.7 - Reserve for unrealised gains and losses on available for sale financial assets
The item includes gains or losses arising from changes in the fair value of available for sale financial assets, as
previously described in the corresponding item of financial investments.

The amounts are accounted for net of the related deferred taxes and deferred policyholder liabilities.

1.1.8 - Reserve for other unrealised gains and losses through equity

The item includes the cash flow hedging derivatives reserve, the reserve for hedge of a net investment in a foreign
operation.

1.1.9 - Result of the period

The item refers to the Group consolidated result of the period. Dividend payments are accounted for after the appro-
val of the shareholders’ general meeting.
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1.2 - Shareholders’ equity attributable to minority interests

The item comprises equity instruments of minority interests.
It also includes the reserve for unrealized gains and losses on available for sale investments and the any other gains
or losses recognized directly in equity attributable to minority interests.

2 - Other provisions

In compliance with IAS 37, the allocations to other provisions are recognised only when the company has a present
obligation as a result of a past event and it is probable that the resources will be required to settle the obligation and
their amount can be reliably estimated.

3 - Insurance provisions

This item comprises amounts, gross of ceded reinsurance, of liabilities related to insurance contracts and in-
vestment contracts with discretionary participation features.

3.1 - Life insurance policies

In accordance with IFRS 4, policies of the life segment are classified as insurance contracts or investment contracts
based on the significance of the underlying insurance risk.

Classification requires the following steps:

- identification of the characteristics of products (option, discretionary participation feature, etc.] and services
rendered;

- determination of the level of insurance risk in the contract; and

- application of the international principle.

3.1.1 = Insurance contracts and investment contracts with DPF

Premiums, payments and change in the insurance provision related to products whose insurance risk is considered
significant (e.g. term insurance, whole life and endowment with annual premiums, life contingent annuities and
contracts containing an option to elect at maturity a life contingent annuity at rates granted at inception, long-term
health insurance and unit-linked with sum assured in case of death significantly higher than the value of the fund)
or investment contracts with discretionary participation feature - DPF - (e.g. policies linked to segregated funds,
contracts with additional benefits that are contractually based on the economic result of the company) are accounted
for in accordance with previous local GAAP. Gross premiums are recognised as a revenue, net of cancellations of the
period, and ceded premiums are recognised as expenses of the period.

3.1.2 - Shadow accounting

In order to mitigate the valuation mismatch between financial investments carried at fair value according to IAS 39
and insurance provisions which are accounted for in accordance with previous local GAAP, shadow accounting is
applied to insurance contracts and investments contracts with DPF. This accounting practice implies to ideally attri-
bute to the policyholders part of the difference between IAS/IFRS valuation of the basis on which the profit sharing
is determined and valuation which is used to determine the profit sharing actually paid.

The policyholders” share is calculated on the average contractual percentage for the policyholder participation, as
the local regulation already foresees the protection of guaranteed obligations through the recognition of additional
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provisions for interest rate risk if future financial returns based on a proper time horizon are not sufficient to cover
the financial guaranties included in the contract.

The accounting item arising from the shadow accounting application is included in the carrying amount of insurance
liabilities whose adequacy is tested by the liability adequacy test (LAT) according to IFRS 4 [refer to paragraph 3.2
Life insurance provisions), to rectify the IAS/IFRS carrying amount of insurance provisions.

The main accounting effect of the shadow accounting is double fold: on the one hand, the recognition of the poli-
cyholders’ share of unrealized gains and losses on available for sale financial assets in the deferred policyholders’
liabilities; on the other, the insurer’s share is recognised in equity. If financial instruments are fair valued through
profit or loss or financial investments are impaired, the policyholders’ share on the difference between the market
value and valuation used to determine the return which the profit sharing is based on (e.g. the carrying amount in
segregated fund) is recognised in the profit and loss account.

3.1.3 - Investment contracts

Investment contracts without DPF and that do not have a significant investment risk, mainly include unit/index-
linked policies and pure capitalization contracts. These products are accounted for in accordance with IAS 39 as
follows:

- the products are recognised as financial liabilities at fair value or at amortized cost. In detail, linked products
classified as investment contracts are fair valued through profit or loss, while pure capitalization policies are
generally valued at amortized cost;

- fee and commission income and expenses are recognised in the profit and loss account. Specifically, IAS 39 and IAS
18 require that they are separately identified and classified in the different components of: (i) origination, to be char-
ged in the profit and loss account at the date of the issue of the product; and (i) investment management service,
to be recognised throughout the whole policy term by reference to the stage of completion of the service rendered;

- fee and commission income and incremental costs of pure capitalization contracts without DPF (other than ad-
ministration costs and other non-incremental costs) are included in amortized cost measurement:

- the risk component of linked products is unbundled, if possible, and accounted for as insurance contracts.

3.2 - Life insurance provisions

Life insurance provisions are related to insurance contracts and investment contracts with discretionary participa-
tion features. Said provisions are accounted for based on local GAAP, in compliance with IFRS 4.

Liabilities related to insurance contracts and investment contracts with discretionary participation features are de-
termined analytically for each kind of contract on the basis of appropriate actuarial assumptions. They meet all the
existing commitments based on best estimates.

These actuarial assumptions take into consideration the most recent demographic tables of each country where the
risk is underwritten, aspects of mortality, morbidity, determination of risk-free rates, expenses and inflation. The
tax charge is based on laws in force.

Among life insurance provisions, the additional provisions to the mathematical ones, already envisaged by the local
regulations in case of adverse changes in the interest rates or mortality, are classified as provisions for liability
adequacy test.

As previously mentioned, insurance provisions include deferred policyholder liabilities related to contracts with DPF.
The recognition of the deferred policyholder liabilities is made in accordance to the shadow accounting (as mentio-
ned in the paragraph 3.1.2 of insurance provisions).
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3.2.1 - Liability adequacy test (LAT]

In accordance with IFRS 4, in order to verify the adequacy of the reserves a Liability Adequacy Test (LAT) is perfor-
med. The aim of the test is to verify that the technical provisions - inclusive of deferred policyholders liabilities - are
adequate to cover the current value of future cash flows related to insurance contracts.

The liability adequacy test is performed through the comparison of the IFRS reserves (which include the impact of
“shadow accounting” and financial liabilities related to investment contracts), net of any deferred acquisition costs
or intangible assets related to these contracts, with the current value of future cash flows related to insurance con-
tracts (Best Estimate Liabilities). In order to be consistent with Solvency 2 project a risk margin is added to the Best
Estimate; this margin is measured according to the cost of capital approach. The Best Estimate reserve includes
also the costs of embedded financial options and guarantees, which are measured with a market-consistent me-
thodology.

The insurance contracts modelling and best estimates assumptions used are consistent with Group Embedded
Value methodology and are reviewed by an international actuarial consulting society.

Each inadequacy is charged to profit and loss account, initially reducing deferred acquisition costs and value of bu-
siness acquired, and subsequently accounting for a provision.

3.3 - Non-life insurance provisions

The local GAAP for each country is applied to the non-life insurance provisions, since all the existing policies fall
under IFRS 4 scope. In conformity with the international standard, no provisions for future claims are recognised, in
line with the derecognition of the equalisation and catastrophe provisions and some additional components of the
unearned premiums provisions, carried out on the date of the first-time application.

The provisions for unearned premiums includes the pro-rata temporis provision, which is the amounts of gross
premiums written allocated to following financial periods, and the provision for unexpired risks, which provides for
claims and expenses in excess of the related unearned premiums.

The provisions for outstanding claims are determined by a prudent assessment of damages, based on objective and
prospective considerations of all predictable charges. Provisions are deemed adequate to cover payments of dama-
ges and the cost of settlement of claims related to accident occurred during the year but not yet reported.

The non-life insurance provisions meets the requirements of the liability adequacy test according to IFRS 4.
Amounts ceded to reinsurers from insurance provisions are determined in accordance with the criteria applied for
the direct insurance and accepted reinsurance.

4 - Financial Lliabilities

Financial liabilities at fair value through profit or loss and financial liabilities at amortized cost are included in this
item.

4.1 - Financial liabilities at fair value through profit or loss

The item refers to financial liabilities at fair value through profit or loss, as defined and regulated by IAS 39. In de-
tail, it includes the financial liabilities related to investment contracts where the investment risk is borne by the
policyholders as well as derivative liabilities arising from derivatives held for trading purposes and even hedging
derivatives for which coverage was not applied the complex methodology of hedge accounting.



4.2 - Other financial liabilities

The item includes financial liabilities within the scope of IAS 39 that are not classified as at fair value through profit
or loss and are instead measured at amortized cost.

This item comprises both subordinated liabilities, which, in the case of bankruptcy, are to be repaid only after the
claims of all other creditors have been met, and hybrid instruments.

Bond instruments issued are measured at issue price, net of costs directly attributed to the transaction. The diffe-
rence between the aforesaid price and the reimbursement price is recognised along the duration of the issuance in

the profit and loss account using the effective interest rate method.

Furthermore, it includes liabilities to banks or customers, deposits received from reinsurers, bonds issued, other
loans and financial liabilities at amortized cost related to investment contracts that do not fall under IFRS 4 scope.

5 - Payables
5.1 - 5.2 - Payables arising out of insurance and reinsurance operations

The item includes payables arising out of insurance and reinsurance operations.

5.3 - Other payables

This item mainly includes provisions for the Italian Trattamento di fine rapporto [employee severance pay). These
provisions are accounted for in accordance with IAS 19 (see paragraph 6.4 below).

6 - Other liabilities
The item comprises liabilities not elsewhere accounted for. In detail, it includes liabilities directly associated with

non-current assets and disposal groups classified as held for sale, tax payables and deferred tax liabilities and de-
ferred fee and commission income.

6.1 - Liabilities directly associated with non-current assets and disposal groups
classified as held for sale

The item includes liabilities directly associated with non-current assets and disposal groups classified as held for
sale, as defined by IFRS 5.

6.2 - Deferred tax liabilities

Deferred tax liabilities are recognised for all taxable temporary differences between the carrying amount of assets
and liabilities and their tax base, except the cases provided for in paragraph 15 of IAS 12.

Deferred tax liabilities are measured at the tax rates that are expected to be applied in the period when the liabilities
are settled, based on tax rates and tax laws that have been enacted or substantively enacted by the reporting date.
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6.3 - Tax payables

The item includes payables due to tax authorities for current taxes.

6.4 - Other liabilities

This item includes provisions for defined benefit plans, such as termination benefit liabilities and other long-term
employee benefits (the Italian provision for Trattamento di fine rapportois excluded and classified as other payables).
In compliance with IAS 19, these provisions are measured according to the project unit credit method. This method
implies that the defined benefit liability is influenced by many variables, such as mortality, employee turnover, salary
trends, expected inflation, expected rate of return on investments, etc. The liability recognised in the balance sheet
represents the net present value of the defined benefit obligation less the fair value of plan assets [if anyl, adjusted
for any actuarial gains and losses and any past service costs not amortized. The rate used to discount future cash
flows is determined by reference to market yields on high-quality corporate bonds. The actuarial assumptions are
periodically tested to confirm their consistency. The actuarial gains and losses arising from subsequent changes in
variables used to make estimates are recognised as income or expense only to the extent that exceeds the greater
of 10% of the present value of the defined benefit obligation at the end of the previous reporting period, and 10%
of any plan assets at that date. The portion of actuarial gains and losses are amortized over the expected average
remaining waorking lives of the employees participating in the plan.

Deferred fee and commission income includes acquisition loadings related to investment contracts without DPF,
which are classified as financial liabilities at fair value through profit or loss, according to IAS 39. Acquisition loa-
dings related to these products are accounted for in accordance with IAS 18 treatment of the investment manage-
ment service component during the product life. They are recognised by reference to the stage of completion of the
service rendered.

Thus, the acquisition commissions have been moved in the balance sheet, as liabilities to be released to profit and
loss account during the life of the product.

Profit and loss account

1 -Income

1.1 - Earned premiums

The item includes gross earned premiums on insurance contracts and investment contracts with discretionary par-
ticipation features, net of earned premiums ceded.

1.2 - Fee and commission income and income from financial service activities

The item includes fee and commission income for financial services rendered by companies belonging to the finan-
cial segment and fee and commission income related to investment contracts.
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1.3 - Net income from financial instruments at fair value through profit or loss

The item comprises realized gains and losses, interests, dividends and unrealized gains and losses on financial
assets and liabilities at fair value through profit or loss.

1.4 - Income from subsidiaries, associated companies and joint ventures

The item comprises income from investments in subsidiaries, associated companies and joint ventures, which are
accounted for in the corresponding asset items of the balance sheet.

1.5 —= Income from financial instruments and other investments

The item includes income from financial instruments not at fair value through profit or loss and from land and buil-
dings (investment properties). In detail, it includes mainly interests from financial instruments measured using the
effective interest method, other income from investments, including dividends recognised when the right arises, in-
come from properties used by third parties, realized gains from financial assets, financial liabilities and investment
properties and reversals of impairment.

1.6 - Other income

The item includes: revenue arising from sale of goods and rendering of services other than financial services; other
insurance income; gains on foreign currency accounted for under IAS 21; realized gains and reversals of impairment
on tangible assets and other assets; and any gains recognised on the re-measurement of non-current assets or
disposal groups classified as held for sale.

2 - Expenses

2.1 - Net insurance benefits and claims

The item includes the amounts paid in respect of claims occurred during the period, maturities and surrenders,
as well as the amounts of changes in insurance provisions that fall under IFRS 4 scope, net of recoveries and rein-
surance. It also comprises changes in provision for deferred policyholders liabilities with impact on profit and loss
account.

2.2 - Fee and commission expenses and expenses from financial service activities
The item includes fee and commission expenses for financial services received by companies belonging to the finan-
cial segment and fee and commission expenses related to investment contracts.

2.3 - Expenses from subsidiaries, associated companies and joint ventures

The item includes expenses from investments in subsidiaries, associated companies and joint ventures, which are
accounted for in the corresponding asset items of the balance sheet.
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2.4 - Expenses from financial instruments and other investments

The item comprises expenses from land and buildings (investment properties) and from financial instruments not
at fair value through profit or loss. It includes: interest expense; expenses on land and buildings (investment pro-
perties), such as general property expenses and maintenance and repair expenses not recognised in the carrying
amount of investment properties; realized losses from financial assets, financial liabilities and land and buildings
(investment properties); depreciations and impairment of such investments.

2.5 - Acquisition and administration costs

The item comprises acquisition commissions, other acquisition costs and administration costs related to contracts
that fall under IFRS 4 scope. Other acquisition costs and administration costs related to investment contracts wi-
thout discretionary participation features are also included, as well as overheads and personnel expenses for in-
vestment management, and administration expenses of non-insurance companies.

2.6 - Other expenses

The item includes: other insurance expenses; allocation to provisions; losses on foreign currency accounted for
under IAS 21; realized losses, impairment and depreciation of tangible assets not elsewhere allocated; and amor-
tization of intangible assets. It also comprises any loss on the re-measurement of non-current assets or disposal
groups classified as held for sale, other than discontinued operations.

3 - Income taxes

The item includes income taxes for the period and for previous years, deferred taxes and tax losses carried back.

Comprehensive income

The statement of comprehensive income was introduced by the revised IAS 1 issued in September 2007 by the IASB,
approved by the EC Regulation No 1274/2008. The statement comprises items of income and expenses different
from those included in profit or loss, recognised directly in equity other than those changes resulting from transac-
tions with shareholders. In accordance with the ISVAP Regulation n.7/2007, as modified by the ISVAP requirement
n. 2784/2010 items of income and expenses are net of taxes as well as net of gains and losses on available for sale
assets attributable to the policyholders according to the deferred policyholders liabilities calculation.

The transactions with owners and the result of comprehensive income are presented in the statement of changes
in equity.



Statement of changes in equity

The statement was prepared in accordance with the requirements of the ISVAP. 7 of 13 July 2007 and explains all the
variations of equity:

1 - Change of the closing balance

This section comprises changes of the closing balance of the previous financial year determined by the correction
of errors or changes in accounting policies (IAS 8] and the recognition of gains or losses arising from the first time
application of accounting standards (IFRS 1).

2 - Allocation

This section comprises the allocation of the profit or loss of the year, the allocation of the previous year profit or loss
into the capital reserves, increases in capital and other reserves (for the issuance of new shares, equity instruments,
stock options or derivatives on own shares, for the sale of shares pursuant to IAS 32.33, for the reclassification to
equity instruments previously recognized in liabilities and, in the consolidated financial statements, for changes
in scope of consolidation), changes within equity reserves [(es. allocation of surplus capital, stock option exercise,
transfer of revaluation reserves related to tangible and intangible assets to retained earnings in accordance with IAS
38.87 and IAS 16.41 etc.), the changes in gains and losses recognized directly in equity.

3 - Reclassification adjustments to profit or loss

This section comprises gains or losses previously recognized in equity, that are reclassified to the profit or loss ac-
cording to IFRSs (e.g. following the transfer of a financial asset available for sale).

4 - Transfers

This section comprises the distribution of ordinary or extraordinary dividends, decreases in capital and other re-
serves (for redemption of shares, equity instruments and distributable reserves, the purchase of own shares, for
the reclassification of liabilities previously recognized in equity instruments and, in the consolidated financial state-
ments, for changes in scope of consolidation] and the attribution of profit or loss recognized directly in equity and in
other balance sheet items [i.e. gains or losses on cash flow hedging instruments allocated to the carrying amount
of hedged instruments.

5 - Existence

This section comprises the equity components and gains or losses directly recognized in equity at the end of the
reporting period.

The statement illustrates all changes net of taxes and gains and losses arising from the valuation of financial assets
available for sale, attributable to policyholders and accounted for in the insurance liabilities.
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Cash Flows Statement

The report, prepared using the indirect method, is drawn up in accordance with the ISVAP requirements n. 7 of
13 July 2007 and distinguishing its component items among operating, investing and financing activities.

Other information

1 - Fair value of financial instruments

Fair value is the amount for which an asset could be exchanged or a liability settled, between knowledgeable, willing
parties in an arm’s length transaction. Therefore, it is presumed that the company is a going concern without any
need to liquidate and undertake transactions on adverse terms.

Fair value of financial asset is determined as follows.

In the case of financial assets quoted in active markets, the fair value is their bid price at the end of the trading day
at period-end (Mark-to-Market - first level of the fair value hierarchy). A market is considered as active whether the
prices are readily and regularly available and represent real market transactions carried out in a normal market
environment.

If the market of a financial instrument is not active, the fair value should be determined using valuation techniques
that enable to state which price the instrument should have had, at valuation date, in a free exchange carried out
within normal market conditions.

A non active market is usually characterized by either none or significantly reduced transactions, high price volatility,
relevant enlargements of the bid-ask spreads or an atypical liquidity premium implicit in the bid prices.

The valuation techniques should mainly use, if available, prices in recent transactions carried out in a normal mar-
ket environment, if the market conditions are not significantly changed, or the fair value of instruments with similar
characteristics, without considering subjective parameters (Comparable Approach - second level of the fair value
hierarchy).

In case no recent transactions and instruments with similar characteristics are observable, discounted cash flow
and option pricing models should be applied. The estimate of the fair value makes maximum use of market inputs
and relies as little as possible on entity-specific inputs. The valuation technique incorporates all factors that market
participants would consider in setting a price, such as yield curve of free-risk interest rates, i.e. parameters able
to measure the credit risk, the liquidity risk and other risk factors. When no market inputs are observable or these
need to be materially adjusted, the valuation techniques use internal financial models, which are based on internal
assumptions and estimates [Mark-to-Model - third level of the fair value hierarchy).

Furthermore IFRS 7 requires to classify the categories of financial instruments measured at fair value - available for

sale financial assets and at fair value through profit or loss following - under a fair value hierarchy, which defines

three different levels based on the inputs used for pricing instruments:

Level 1 - quoted prices [unadjusted] in active markets for identical financial instruments;

Level 2 - inputs other than those included within level 1, but observable for assets or liabilities, both directly [e.g.
quoted prices for similar instruments in active markets) or indirectly (deriving from prices);

Level 3 - inputs concerning assets or liabilities which are not derived from observable market data.

This additional information required by IFRS 7 are given in the other information of the notes.



2 - Derivatives’ accounting

Derivatives are financial instruments or other contracts with the following characteristics:

- theirvalue changes in response to the change in interest rate, security price, commodity price, foreign exchange
rate, index of prices or rates, credit rating or other pre-defined underlying variables;

- they require no initial net investment or, if necessary, an initial net investment that is smaller than one which
would be required for other types of contracts that would be expected to have a similar response to changes in
market factors;

- they are settled at a future date.

Derivatives, not accounted for as hedging instruments, are classified as at fair value through profit or loss.

In relation to the issue of some subordinated liabilities, the Group hedged the interest expense rates and GBP/EUR
exchange rate, recognised as cash flow hedges and accounted for as hedging instruments.

According to this accounting model the portion of the gain or loss on the hedging instrument that is determined to
be an effective hedge is recognized directly in an appropriate item of comprehensive income while the ineffective
portion of the gains or loss on the hedging instrument is recognized in profit or loss. The amount accumulated in
the other components of comprehensive income is reversed to profit and loss account in line with the economic
changes of the hedged item.

When the hedging instrument expires or is sold, or the hedge no longer meets the criteria for hedge accounting,
the cumulative gain or loss on the hedging instruments, that remains recognized directly in the other components
of other comprehensive income from the period when the hedge was effective, remains separately recognized in
comprehensive income until the forecast transaction occurs. However, if the forecasted transaction is no longer
expected to occur, any related cumulative gain or loss on the hedging instrument that remains recognized directly
in the other components of comprehensive income from the period when the hedge was effective is immediately
recognized in profit or loss.

Further the Group set cash flow hedges on forecast refinancing operations of subordinated liabilties that are ac-
counted for as hedge of a forecast operations, that are highly probable and could affect profit or loss. The portion of
the gain or loss on the hedging instrument that is determined to be an effective hedge is recognized directly in an
appropriate item of comprehensive income. The ineffective portion of the gains or loss on the hedging instrument
is recognized in profit or loss. If a forecast transaction subsequently results in the recognition of a financial asset
or a financial liability, the associated gains or losses that were recognised in other comprehensive income shall be
reclassified from equity to profit or loss as a reclassification adjustment.

Hedges of a net investment in a foreign operation are accounted for similarly to cash flow hedges: the effective por-
tion of gain or loss on the hedging instrument is recognized among the components of profit or loss, while the part
is not effective be recognized in the separate income statement.

3 - Impairment losses on financial assets

As for financial assets, except investments at fair value through profit or loss, IAS 39 is applied whether there is any
objective evidence that they are impaired.

Evidence of impairment includes, for example, significant financial difficulties of the issuer, its default or delin-
quency in interest or principal payments, the probability that the borrower will enter bankruptcy or other financial
reorganisation and the disappearance of an active market for that financial asset.
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The recogniton of an impairment follows a complex analysis in order to conclude whether there are conditions
to effectively recognize the loss. The level of detail and the detail with which testing is being undertaken varies
depending on the relevance of the latent losses of each investment. A significative or prolonged decline in the fair
value of an investment in a quoted equity instrument below its Group cost is considered as an objective evidence
of impairment.

As a result of the particular financial environment observed in the second half of 2011, the Group improved the de-
finition of impairment losses of equity investments classified as Financial assets available for sale. The significant
increase in volatility of financial markets, in particular the financial sector, related to the anomalous trend of spre-
ads between government bonds following the tensions on the public debt of some European Countries, determined
the presence of “exceptional circumstances” for which it became necessary to review the definition of impairment
losses.

In particular, the thresholds of significance used to assess the objective evidence of impairment were determined
with reference to the market sector related to equity securities. This metodology, while mantaining the thresholds of
significativity at 50% as previously used, allows a better diversification, based on the specific risk of the sector of the
securities. The different risk profiles were identified on the basis of the volatility of specific areas in which the Group
invests more. This analiysis will be updated periodically, at least annually, to monitor the sectorial rapresentativity
of the thresholds identified above.

The accounting effect of the improvement of methodology described above compared to what would happened in
case of the application of general significativity threshold of 50% previously used, is presented in part 4.5 - Available
for sale financial assets in the notes.

The definiton of “prolonged” impairment has not changed (continuous loss for 36 months).

If an investment has been impaired in previous periods, further impairments are automatically considered prolon-

ged.

If there is objective evidence of impairment the loss is measured as follows:

- on financial assets at amortized cost, as the difference between the asset’'s carrying amount and the present
value of estimated future cash flows discounted at the financial asset’s original effective interest rate;

- on available for sale financial assets, as the difference between the cost and the fair value at the measurement
date.

Any next, reversal of impairment to the value before recording losses are recognized respectively: in the profit or
loss in the case of debt instruments, to equity in the case of equity securities including share of mutual funds (IFU).

4 - Use of estimates

The preparation of financial statements compliant to IFRS requires the Group to make estimates and assumptions

that affect items reported in the consolidations financial balance sheet and income statement and the disclosure of

contingent assets and liabilities. The use of estimates mainly refers to as follows:

- insurance provisions for life and non-life segment;

- financial instruments measured at fair value;

- theanalyzes in order to identify durable impairments on intangible assets (e.g. goodwill] booked in balance sheet
(impairment test);

- deferred acquisition costs and value of business acquired;

- deferred and anticipated taxes;

- defined benefit plan obligation;

- share-base payments.
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Estimates are periodically reviewed and are based on key management’s best knowledge of current facts and cir-
cumstances. However, due to the complexity and uncertainty affecting the above mentioned items, future events and
actions, actual results ultimately may differ from those estimates, possibly significantly.

Further information on process used to determine assumptions affecting the above mentioned items and the main
risk factors are included in the paragraphs on accounting principles and in the risk report.

5 - Share based payments

The stock option plans granted by the Board are share based payments to compensate officers and employe-
es. The fair value of the share options granted is estimated at the grant date. It is based on the option pricing
model that takes into account, at the grant date, factors such as the exercise price and the life of the options,
the current price of the underlying shares, the expected volatility of the share price, the dividends expected on
the shares and the risk-free interest rate as well as the specific characteristics of the plan itself. Another factor
common to share options is the possibility of early exercise of them. The binomial pricing model takes into ac-
count the possibility of early exercise of the options. If present, the pricing model estimates separately the option
value and the probability that the market conditions are satisfied. Therefore, the fair value of equity instruments
granted reflects market conditions.

The cost is charged to the profit and loss account and, as a counter-entry, to equity during the vesting period,
by taking into account, if possible, the possibility of satisfaction of the vesting condition related to the options
granted.

6 - Segment reporting

According to IFRS 8, the disclosure about operating segments of the Group is consistent with the evidence reviewed
periodically at the highest managerial level for the purpose of making operational decisions about resources to be
allocated to the sector and assessment of results.

The Generali Group identifies three main business segments worldwide:

1. non-life segment, which includes non-life insurance activities;

2. life segment, which includes life insurance activities;

3. financial segment, which includes banking and asset management activities.

Following the revisitation of the segment reporting in order to improve the understanding of the operating perfor-
mance of activity segments , the three primary business segments do not include the called holding expenses. The
holding expenses mainly include the holding and territorial subholding direction expenses in coordination activity,
the expenses relating to the parent company of stock option and stock grant plans as well interest expenses on the
Group financial debt.

Assets, liabilities, income and expenses of each segment are presented in the appendix to the notes, prepared under
the ISVAP Regulation No. 7 of 13 July 2007.

Segment data come from a separate consolidation of the figures of subsidiaries and associated companies in each
business segment, eliminating of the effects of the transactions between companies belonging to the same segment
and, the carrying amount of the investments in subsidiaries and the related portion of equity. The reporting and con-
trol process implemented by the Generali Group implies that assets, liabilities, income and expenses of companies
operating in different business segments are allocated to each segment through a specific segment reporting. Intra-
group balances between companies belonging to different business segments are accounted for in the consolidation
adjustments column in order to reconcile the segment information with the consolidated one.
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In this context, the Generali Group adopts a business approach on segment reporting, characterized by the fact that
some transactions between companies belonging to different segments are eliminated within each segment.

In particular, starting from the full year 2010 consolidated financial statements, this aforementioned approach has
been adopted also for the balance sheet by segment, enabling consistency of the segment reporting. Comparative
figures were restated according to the new approach.

In detail, this approach presents the following main changes: both investments and dividends received by non-Llife
and financial companies and paid by companies of other segments, and realized gains and losses on intra-segment
transactions are eliminated within the non-life and financial segments; both investments and dividends received by
life holding and paid by companies of other segments, and realized gains and losses on intra-segment transactions
are eliminated within the life segment.

Furthermore, loans and interest income and expense on loans between Group companies belonging to different
segments are eliminated directly in each segment.

The abovementioned approach reduces consolidation adjustments, that currently include dividends received by life
companies and paid by Group companies belonging to other segments, and net commissions for financial services
rendered and received by Group companies.

7 = Information on financial and insurance risks

In accordance with IFRS 7 and IFRS 4, the information which enables the users to evaluate the significance of finan-
cial instruments on the Group’s financial position and performance and the nature and extent of risks arising from
financial instruments and insurance contracts to which the entity is exposed and how the entity manages those risks
are disclosed in the Risk Report.

In this section the Group provides with qualitative and quantitative information about exposure to credit, liquidity
and market risks, arising from financial instruments and insurance contracts, and sensitivity analysis to assess
the impact of variation of principal financial and insurance variables on equity, profit and loss or other relevant key
indicator.

8 - Changes in the presentation of consolidated financial statements

In accordance with IAS 1.45A, effective 30 September 2011, a part of the Israeliinsurance portfolio, previously classi-
fied to the traditional business, was reclassified among unit- and index-linked portfolios to ensure a placement that
better reflects the technical characteristics of the products issued. As a consequence, all investments hedging that
portfolio were reclassified accordingly for the comparative periods as well.

In accordance with IAS 1.39, the main impacts arising from the reclassification on the comparative periods are listed

below:

- thefinancial assets at fair value through profit or loss, investment properties and bonds and receivables covering
the profit-sharing products were reclassified as investments back to policies where the investment risk is borne
by the policyholders;

- part of mathematical insurance provisions was reclassified as insurance provisions for policies where the in-
vestment risk is borne by the policyholders.

This reclassification didn’t have any impact on consolidated net result and total comprehensive income of the period
or previous periods, since the measurement of reclassified assets, liabilities and income statement items has not
changed.



/
/
31/12/2010 Impact of 31/12/2009 Impact of
as  reclassifi- as  reclassifi-

(€ million) published cation  31/12/2010  published cation  31/12/2009
1 INTANGIBLE ASSETS 10,670.4 0.0 10,670.4 10,445.1 0.0 10,445.1
2 TANGIBLE ASSETS 3,796.2 0.0 3,796.2 3,774.9 0.0 3,774.9
3 AMOUNTS CEDED TO REINSURERS FROM INSURANCE

PROVISIONS 5,765.3 0.0 5,765.3 5,576.2 0.0 5,576.2
4 INVESTMENTS 364,243.3 723 364,315.6  341,513.3 69.0  341,582.3
4.1 Land and buildings (investment properties) 13,232.7 -618.6 12,614.1 12,731.6 -517.1 12,2145
4.2 Investments in subsidiaries, associated companies

and joint ventures 2,439.2 0.0 2,439.2 1,986.4 0.0 1,986.4
4.3 Held to maturity investments 45449 0.0 4.544.9 3,165.7 0.0 3,165.7
4.4 Loans and receivables 79,740.4 -531.4 79,208.9 81,289.4 -486.8 80,802.6
4.5 Available for sale financial assets 188,928.5 0.0 188,928.5 176,414.6 0.0 176,414.6
4.6 Financial assets at fair value through profit or loss 75,357.6 1,222.3 76,580.0 65,925.5 1,073.0 66,998.5

of which financial assets where the investment

risk is borne by the policyholders and related to

pension funds 50,344.0 10,292.9 60,637.0 42,467.2 7,696.2 50,163.4
5  RECEIVABLES 11,468.0 0.0 11,468.0 11,327.4 0.0 11,3274
6  OTHER ASSETS 15,505.8 -81.6 15,424.2 40,715.2 -69.1 40,646.1
7 CASH AND CASH EQUIVALENTS 10,990.3 0.0 10,990.3 10,464.8 0.0 10,464.8

TOTAL ASSETS 422,439.4 -94 4224301 423,816.9 0.0  423816.9

31/12/2009

3112/2010 Impact of Impact of
as  reclassifi- as  reclassifi-
(€ million) published cation  31/12/2010 published cation  31/12/2009
1 SHAREHOLDERS' EQUITY 20,064.5 0.0 20,064.5 19,924.3 0.0 19,924.3
2 OTHER PROVISIONS 1,496.5 0.0 1,496.5 1,490.5 0.0 1,490.5
3 INSURANCE PROVISIONS 329,616.3 0.0 329,616.3 309,593.5 0.0 309,593.5
of which insurance provisions for policies where the
investment risk is borne by the policyholders and
related to pension funds 38,956.1 10,504.8 49,460.9 34,122.0 7,871.5 41,993.5
4 FINANCIAL LIABILITIES 53,903.8 -94 53,894.4 50,386.5 0.0 50,386.5
4.1 Financial liabilities at fair value through profit or loss 13,702.1 94 13,692.7 10,294.5 0.0 10,294.5
4.2 Other financial liabilities 40,201.7 0.0 40,201.7 40,092.1 0.0 40,092.1
5  PAYABLES 7,650.0 0.0 1,650.0 1,381.4 0.0 1,381.4
6  OTHER LIABILITIES 9,708.4 0.0 9,708.4 35,040.8 0.0 35,040.8
TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES 422,439.4 -94  422,430.1 423,816.9 0.0 423,816.9
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GENERALI
31/12/2010
as Impact of

(€ million) published reclassification 31/12/2010
1.1 Net earned premiums 65,726.5 0.0 65,726.5
1.2 Fee and commission income and income from financial

service activities 1,324.2 0.0 1,324.2
13 Net income from financial instruments at fair value

through profit or loss 4,781.6 -149.8 4,631.8

of which net income from financial instruments where

the investment risk is borne by the policyholders and

related to pension funds 2,901.8 921.1 3,822.9
14 Income from subsidiaries, associated companies and

joint ventures 110.2 0.0 110.2
1.5 Income from other financial instruments and land and

buildings (investment properties) 16,204.3 -47.1 16,157.2
1.5.1  Interest income 10,207.7 0.0 10,207.7
1.5.2  Otherincome 2,141.8 -47.1 2,094.6
1.5.3  Realized gains 3,647.6 0.0 3,647.6
1.5.4  Unrealized gains and reversal of impairment losses 207.3 0.0 207.3
1.6 Other income 2,632.3 196.9 2,829.2
1 TOTAL INCOME 90,779.2 0.0 90,779.2
2.1 Net insurance benefits and claims -67,720.0 0.0 -67,720.0

of which change in the provisions for policies where the

investment risk is borne by the policyholders and provisions

for pension funds -4.667.2 -1,500.5 -6,167.7
22 Fee and commission expenses and expenses from

financial service activities -455.9 0.0 -455.9
23 Expenses from subsidiaries, associated companies and

joint ventures -23.9 0.0 -23.9
24 Expenses from other financial instruments and land and

buildings (investment properties) -4,034.7 0.0 -4,034.7
2.5 Acquisition and administration costs -11,892.3 0.0 -11,892.3
2.6 Other expenses -3,815.6 0.0 -3,815.6
2 TOTAL EXPENSES -87,942.4 0.0 -87,942.4

EARNINGS BEFORE TAXES 2,836.8 0.0 2,836.8

The information regarding the comparative period of the Statement of Cash flow were not restated, since the effects
of the reclassification were not relevant.
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Risk report

The Risk Report aims at providing adequate disclosure of the risks the Group is exposed to and, more generally, of
the system of management and supervision of these risks. In particular, the nature and extent of risks arising from
financial instruments and insurance contracts, which the Group is exposed to at the reporting date, are indicated,
along with related risk management processes, in compliance with the IFRS 7 requirements, introduced by the
Regulation (EC] n. 108 of 11 January 2006. In the context of the risk management system, this Report is part of the
reporting processes, aimed at a continuous monitoring of risks at various levels of the operational structure.

Generali Group has developed an Internal Control and Risk Management system, approved by the Board of Directors
of the Parent company. These principles apply to all Group companies. It defines the objectives, structure, roles and
responsibilities aiming at a coherent and rational approach in the context of the Enterprise Risk Management. The
ultimate objective of the Internal Control and Risk Management system of Generali Group is the maintenance of ac-
ceptable levels of identified risks in order to optimize the available financial resources required for these risks and,
to improve the Group profitability in relation to its risks exposure (risk-adjusted performance).

The Risk Management processes affect the Group as a whole in the countries where it operates, and also individual
companies, with a varying depth and level of integration depending on the complexity of the underlying risks; the
integration of processes within the Group is fundamental to ensure an efficient risk management system and capital
allocation to business units.

In this context, in order to better capture its risk profile, Generali Group has developed an internal approach to de-
termine the available financial resources and the capital requirements for risks which it is exposed to, while main-
taining consistency with the basic framework of Solvency II, which is still being defined at European level.

During the year, the Risk Management system has been further improved, in accordance with the plan of activities
aiming to fulfill the requirements deriving from the system of prudential supervision known as Solvency Il. This deve-
lopment has affected issues related to the assessment of available financial resources and the variety of associated
risks, consistently with an economic approach. Changes have also affected organizational aspects and processes
related to risk management. Finally, activities aimed at a wider and more transparent disclosure on risks have been
carried out.

Within the activities aimed at enhancing the management of compliance risks, the Parent Company has established
a specific Anti Money-Laundering Function, aimed at management of related risks while the Compliance Function
more generally has the supervision of processes related to management of operations with related parties. Moreo-
ver, the framework for monitoring and management of operational risks has been further developed.

The following paragraphs detail aspects related to the implementation of the Risk Management System, with par-
ticular reference to governance (including indication of roles and responsibilities) along with the Risk Management
Policy approved by the Board of Directors of the Parent Company. Hereafter the definition of the main risks and
sub-risks which the Group is exposed to, is given, according to the structure of the Group Risk Map, which has been
approved in the context of Risk Management Policy. For each category of risk, a brief description of the methodology
applied for the management is given. Thereafter, in compliance with the requirements of IFRS 7, the main quanti-
tative evidence is presented.

1 - The Risk Management System

The Generali Group is exposed to the risks to which any enterprise is exposed to and in particular to the typical risks
coming from its insurance activities, such as those related to financial markets movements and those coming from
negative development of insurance business activities (both non-life and life)
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The Board of Directors' adopted the “Internal Control and Risk Management System” and the “Risk Management
Policy”, documents aimed at ensuring an effective management of the risk coming from the Company own activity
and in particular the most significant ones.

The most significant risks are those whose consequences could undermine the solvency at Group and at Company
level or those which could represent a serious obstacle to the achievement of the Company objectives.

In order to guarantee an aligned approach to the risk management, the adoption of these documents is required to
all Group insurance entities.

The “Internal Control and Risk Management System” defines the roles and the responsibilities of the governance
bodies and the functions involved in the risk management process.

The "Risk Management Policy” defines the principles, the strategies and the processes in place to identify, evaluate,
monitor and mitigate all risk in a perspective which consider the effect of the controls in an integrated way.

The risk management relies on the following building blocks:

= risks governance: to establish an effective organizational structure based on clear definition of risk roles and
responsibilities, and on a set of Policies and Guidelines;

= risk management process, to allow the ongoing management of all risks through the following phases: identifi-
cation, strategy definition, taking, assessment, monitoring, mitigation and reporting;

= business support: to increase the effectiveness of the risk management system, guaranteeing at the same time
value creation for all stakeholders through the spread of a risk management culture based on shared values. All
risk factors affecting the ordinary business are taken into consideration in the decision making process: a risk
based approach is applied in particular to the processes related to capital management, reinsurance, asset allo-
cation and new products development. This approach is aimed at optimizing, also trough risk adjusted metrics,
the risk/ return ratio and the capital allocation.

1.1 - Roles and responsibilities

The risk management is put in place through a specific ongoing process which involves, with different roles and re-
sponsibilities, the Board?, the Top Management and the organizational structures both at Group and Company level,
as illustrated in the “Internal Control and Risk Management System”.

The Board of Directors approves the risk management policies and strategies, as well as the risk tolerance levels.
The performance targets are defined in coherence with the capital adequacy level.

The Board is moreover committed to the creation of an organizational culture, which ensures a high level of priority
to the effectiveness of the risk management and to the compliance with tight controls on operations.

The Board of Directors is informed by the Group CEO, the Managing Director, the Group CRO and, if necessary, also
by the other independent control functions, about the group risks exposures, on ongoing basis also through periodi-
cal reports concerning the results and the underlying risk profiles. The Board is also informed on extraordinary basis
whenever the adoption of mitigation actions is immediately needed.

The Parent Company Top Management (the Group CEOQ, the Managing Director, the CFO and all officers with strategic
responsibilities) is in charge of implementing the risk management policies both at Assicurazioni Generali SpA and at
Group level. To this purpose, the Top Management assigns the targets and defines the appropriate capital allocation
to all Italian and Foreign Companies. It also ensures the definition of operational limits through guidelines which im-
plementation is under the responsibility of each single Group Company. Moreover the Top Management controls and
monitors the risk exposures, including the level of compliance with the assigned tolerance limits, on ongoing basis.

1 Board of Directors is meant to be the Board of Directors of Assicurazioni Generali SpA (Parent Company).
2 Board is meant to be the administrative, supervisory or management body according to the local governance.
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The Group CEO and the Managing Director may propose to the Board of Directors changes to the risk management
policies or dedicated actions focused on specific Countries.

To this purposes the Top Management is supported by the Group Risk Committee, which involves the responsible of
the technical areas (therefore of the related risks) and the Group CRO. The Committee ensures the evaluation of all
different risks in an integrated perspective, which considers both the risk category and the geographical distribution.
The Committee evaluates the Group risk exposures, identifies the improvement areas and submits suggestions and
recommendations to the Top Management.

The functions involved in the risk management process operate according to the Three Line of Defense approach as

outlined in the Internal Control and Risk Management System:

- The operational structures (Risk Owner) are the first line of defence. The Risk Owners are the ultimate respon-
sible for risks concerning their area and define and update the actions needed to make their risk management
effective and efficient. They control the activity of the Risk Takers, who deal directly with the market and the
internal and external parties and who define activities and programs from which risks may arise. All the risk
management initiatives defined by the Risk Owners address the way Risk Takers undertake risks. Within the
first line of defence, there are some operational units (Risk Observers) in charge of constantly monitoring some
specific kind of risks, in order to measure and analyze them and to identity suggestions and recommendations to
be presented to the Top Management and to the Risk Owners. The Risk Observers are not directly involved in the
decisional process of the risk management. Group Control, as an example, can be considered as a Risk Observer;

- The Group Risk Management and the Group Compliance are the second Line of Defence. The Group Risk Mana-
gement, whose responsible is the Group Chief Risk Officer, monitors the performance of the risk management
system guaranteeing an holistic view of the risks. It also supports the Board of Directors and the Top Manage-
ment in the definition of the risk management strategy and in the development of the methodologies to identify,
evaluate, control, mitigate and report risks. It is in charge of providing the Group Risk Committee, with periodical
informative and suggestions. The Group CRO shares the main finding and suggestions with the different Risk
Owner at Group level and is in charge of monitoring the risk management activities in all the Countries in which
the Group operates. Moreover the Group CRO supports the Group CEO and the Managing Director in the evalua-
tion of the coherence between the developed plans and the adequacy of the achieved results [risk adjusted);
The Group Compliance function evaluates the adequacy of the internal processes in place to prevent the com-
pliance risk;

- The Group Internal Audit is the Third Line of Defence. It is in charge of performing the independent evaluation
of the effectiveness both of the Internal Control and Risk Management System and of all the controls in place to
guarantee the adequate execution of the processes.

The Group CRO guarantees the implementation of the proper risk-management system according to the regulation
and the Board's resolutions.

The Parent Company risk governance structure has been adopted, at least concerning its essential points, in all the
Group Companies taking into account the local specificities and regulations.

Each Company has its own Risk Committee, composed of the CEQ [or the General Manager], the responsible of the
Technical areas and, where existing, of the responsible of the local Risk Management.

The Committee supports the CEO in the periodical update of the Company risk profile, in relation to the different risk
categories, and, in case, in the definition of the proposals to be submitted to the Board.

2 - The Risk Management Policy

The "Risk Management Policy” is the main reference point for all policies and guidelines related to risks.

Itis integrated by a set of policies, submitted as well to the Board of Directors” approval, that guide the management
of each single risk.

In this context particular attention has to be paid to the “Life Underwriting Policy”, the “"Non-Life Underwriting
Policy”, the “Investment Policy” and the “Operational Risk Management Policy”.
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These documents have been produced by the Technical structures at Corporate Centre level with the coordination
of the Group Risk Management.

These policies have been sent to all the Group Insurance Companies and, keeping into account the local specificities
and regulations, have been approved by the Board of each entity.

In order to strengthen the risk taking procedure and the definition of the operational limits, the Parent Company
technical structures have prepared a set of Guidelines in order to guide the management of the insurance and in-
vestment risks.

These Guidelines require each Group Company to prepare and update on ongoing basis an Operational Limits
Handbook (OLH] related to the risk taking activity. The OLH is submitted to the Risk Committee and has to be
approved by the Top Management. Moreover each Group Company is required to prepare in accordance with a
standard template and send to the Parent Company a reporting, to monitor the level of compliance with the limits
and principles.

2.1 - The Risk Management process

The Risk Management process allows the ongoing identification, evaluation and management of all risks, taking into

account the changes in the nature and size of the business and in the market environment.

This process is structured into the following phases:

- Risk identification and evaluation methodology definition: to define suitable principles and quantitatively or qua-
litatively methodologies to identify, classify and evaluate risks;

- Risk Strategy: to define the Company risk attitude and assign, on consistent and integrated basis risk targets and
operating limits to the Operating Units;

- Risks taking: to take risks that the Company is willing to accept according to all the Policies and Guidelines which
define principles and/ or operating limits that guide the undertaking of risks;

- Risks assessment: to assess and adequately measure both the risks the Company is exposed to and their poten-
tial impacts on the capital;

- Risk monitoring: to monitor and control the risk exposures, the risk profile, and the implementation of Policies
and Guidelines for all relevant levels;

- Risk mitigation: to identify and implement adequate mitigation initiatives in order to take back the risk profile
within the planned one;

- Risk Reporting: to develop effective reporting on the Company risk profile and risk exposures, both for internal
and external stakeholders and to supervisory authorities.

3 - Financial Risks

The analysis of market risks indicated within the IFRS 7 framework, in relation to price changes of financial instru-
ments, is included in the broader context of financial risks defined in the Group Risk Map.

Financial risks include equity risk, interest rate risk, foreign exchange risk, real estate and concentration risk. Equity
risk arises from unexpected movements in stock prices and also includes changes in equity volatility. Interest rate
risk derives from unexpected changes in interest rates and also takes in account interest rate volatility. In addition,
risks related to changes in property values, exchange rates and finally, concentration risk are considered.
Unexpected movements of interest rates, equities, real estate and exchange rates can negatively impact the econo-
mic, financial and capital position of the Group, both in terms of value and solvency.

Assets subject to market movements are invested to profitably employ the capital subscribed by shareholders and
to meet contractual obligations to policyholders; consequently, financial market movements imply a change both
in the value of investment and insurance liabilities. Therefore, oversight through analysis of the impact of adverse
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market movements implies an adequate consideration of volatility, correlations among risks and the effects on the
economic value of the related insurance liabilities.
Within the processes of investment management, Group companies are required to apply the Group Risk Guidelines.

At year-end 2011 the investments whose market risk affects the Group were of 284.4 billions euro at market value®.

31/12/2011 31/12/2010
Total Impact Total Impact
(€ million) fair value (%) fair value (%)
Equity instruments"” 17,098.0 6.0 23,345.4 1.8
Fixed income instruments®™ 242,984.6 85.4 252,282.5 84.2
Bonds 212,717.8 225,053.8
Other fixed income instruments®™ 30,266.8 27,228.7
Land and buildings"™ 24,372.6 8.6 24,122.9 8.0
Total 284,455.2 100.0 299,750.8 100.0

(*)  Investment fund units amount to 3,638.1 million ( 4,213.9 million at 31 December 2010).
(**)  Investment fund units amount to 8,013.2 million ( 8,110.9 million at 31 December 2010).
(***) Investment fund units amount to 2,240.1 million ( 2,412.3 million at 31 December 2010) and it includes also self used properties fair value.

As mentioned above, the economic impact of changes in interest rate, equity values and the related volatilities for
the shareholders will depend not only on the sensitivity of the assets to these shifts but also on how the same mo-
vements affect the present values of its insurance liabilities, which may absorb a portion of risk.

In life business this absorption is generally based on the level and structure of minimum return guarantees and pro-
fit sharing arrangements. The impact of the minimum guaranteed rates of return on solvency, both on the short and
long terms, is assessed through deterministic and stochastic analysis. These analyses are performed at company
and, if necessary, at single portfolio level and take into account the interaction between assets and liabilities helping
to develop product strategies and strategic asset allocations aiming at optimising the risk/return profile.

In order to control the Group exposure towards the financial markets, while maintaining a perspective of risk/return,

the management adopts procedures and actions are adopted on the single portfolios including:

- credit and tactical asset allocation guidelines are being updated to the changing market conditions and to the
changing ability of the Group to assume financial risks;

- matching strategies, at net cash flow lever or duration matching strategies, for the management of the interest
rate risk;

- hedging strategies with approaches of dynamic hedging or through the use of derivatives instruments as option,
swap, swap options, interest rate forwards, interest and currency swaps, futures, caps and floors;

- portfolio and pricing management rules, coherent with sustainable guarantee level.

The Group uses a data warehouse to collect and consolidate the financial investments, which guarantees a homo-
geneous, time effective and high quality analysis of the financial risks.

The currency risk arising from the recent issuance of subordinated debts in British pound sterling has been mitiga-
ted with a specific hedging strategy.

3 Investments whose market risk affects the Group are total investments excluded investments back to policies where the investment risk is borne by the policyhol-
ders, investments in subsidiaries, associated companies and joint ventures, derivatives, mortgage loans, receivables from banks or customers and other residual
financial investments different than equities and or loans as well as land and buildings used by third parties and cash and cash equivalents. Instead, self used
properties are included.
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3.1 - Life Segment

Taking into consideration the specific characteristics of the Life business, the impact of negative changes in the fi-
nancial market conditions has to be assessed both on assets and liabilities. As allowed by IFRS 4, this impact is here
represented as percentage change of Group's Embedded Value®.

Embedded Value is an actuarially determined estimate of the Group value, net of any value attributable to future new

business.

With reference to the covered business at the date of valuation, and to the relevant consolidation perimeter (i.e. the

operating life, health and pension companies of the group), the EV is equal to the sum of the Adjusted Net Asset

Value (ANAV), and the Value In-Force (VIF):

- the Adjusted Net Asset Value corresponds to the market value of the consolidated shareholders’ funds, net of
goodwill and DAC, and before the payment of dividends from profits in the year;

- the Value In-Force corresponds to the present value of the projected stream of after-tax industrial profits gene-
rated by the business in force at the valuation date. This value takes into account the cost of financial guarantees
related to the options, embedded in insurance contracts, and less the frictional costs of holding the capital and
the cost of non-financial risks.

Regarding the market risk the Group performs the following sensitivities on its Embedded Value, according to the

parameters indicated by the CFO Forum:

- Yield curve +1%: sensitivity to an upward parallel shift of 100 basis points in the underlying market risk free rates,
accompanied by an upward shift of 100 basis points in all economic assumptions;

- Yield curve -1%: sensitivity to a downward parallel shift of 100 basis points in the underlying market risk free
rates, accompanied by a downward shift of 100 basis points in all economic assumptions;

- Equityvalue -10%: sensitivity to a 10% market value simultaneous reduction at valuation date for equity investments;

- Property value -10%: sensitivity to a 10% market value simultaneous reduction at valuation date for property
investments.

The changes in embedded value (%) at 31 December 2011 and 31 December 2010 are reported in the table below.

Life emhedded value sensitivities: Market Risks
|

(%) 31/12/2011 31/12/2010
Interest rate +1% 12.2 4.2
Interest rate -1% -17.2 -8.0
Equity price -10% -4.8 -4.3
Property price -10% -2.8 -1.9

When analyzing the data from a general point of view, if it is straightforward to observe that the decrease in equity
and real estate prices has a negative impact on the shareholders’ value, must be noted that a shift in risk free rates
might have both positive and negative effects, driven by the insurance portfolio structure and by the assets and lia-
bilities mismatch in terms of cash flow.

Similarly to the previous year, data at 31 December 2011 show that the Company suffers the interest rate downward

4 Generali Group publishes annually also a separate Embedded Value report for life segment.
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movement. The impact is also higher than the increase corresponding to the opposite risk free variation, due to the
presence of financial guarantees and options granted to policyholders, whose costs, taking into consideration the
current level of interest rates, increase significantly in respect of a further reduction.

3.2 - Non-life and financial segment

According to the requirements of IFRS 7, the impact on the non-life and financial segment of possible changes in
interest rates and values of the equity instruments is represented by the impact on the result of the period and on
the shareholder’s equity of the Group, net of the corresponding tax effects.

Market risk evaluation has been performed, for both non-life and financial segments, following a bottom up appro-
ach and using a full evaluation model which calculates the change in value of each financial instrument caused by
applied stress tests (+/- 100bp yield curve change, +/- 10% change for equity).

The market risk evaluation was done on all the financial instruments in the portfolios at the end of the year, both
from direct and indirect investments held by funds, and derivatives instruments.

Valuation of impact on Group's financial statements deriving from possible changes in interest rate was assessed

both considering instrument with fixed interest rate (exposing Group to “fair value” risk with impact on equity or re-

sult depending on their accounting classification) and with floating interest rate (exposing Group to “cash flow” risk

with impact on profit or loss). This impact was assessed considering the 12 month period ending at the reporting

date.

The stress test of +/- 100bp on the yield curve and of +/-10% of equity value changes shows:

= 3 potential impact on the Group shareholders” equity attributable to the consequent change in the fair value of
bonds and equities classified as available for sale®

= 3 potential impact on the Group's result of the period attributable to the consequent change in the fair value of
debt securities and equities classified as financial assets at fair value through profit or loss;

= 3 potential impact on the Group's result of the period related to the re-computation on coupon and accrued in-
terest of floating rate securities.

Changes in interest rates and equity prices, net of the related deferred taxes, may have a potential impact on sha-
reholders” equity. The impact is detailed in the table here below. With regard to the sensitivity on the result of the
period, it is not material and therefore considered within the impact on shareholders’ equity.

Sensitivity on non-life and financial Shareholders’equity
I ——

(€ million) 31/12/2011 31/12/2010
Interest rate +1% -443.6 -467.1
Interest rate -1% 462.1 485.8
Equity price +10% 265.4 272.7
Equity price -10% -266.0 -276.5

5 Inthe sensitivity analysis is assumed not to reach the defined impairment triggers.
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4 - Credit Risk

4.1 - Financial Instruments Credit Risk

Credit risk refers to possible losses arising from a counterparty failing to meet its obligations [default/ or from a de-
terioration in its creditworthiness [downgrade or migration], respectively, in relation to debt instruments the Group
invests in or to a counterparty of a derivative contract. Furthermore, the risk resulting from a generalized increase
in the level of spreads in the market is considered, due to events such as a credit crunch or a liquidity crisis, having
an impact on the economic solvency of the Group.

Within the Group Risk Guidelines, investment in high credit quality securities (investment grade]is preferred and the
diversification [or dispersion] of risk is encouraged.

The Group uses a data warehouse to collect and consolidate the financial investments, which guarantees a homo-
geneous, time effective and high quality analysis of the financial risks.

For the internal rating assessment of an issue or issuer, rating of the main agency ratings are used. In the case of
different rating judgements, the second best value available is used. Securities without a rating are given an internal
one based on exhaustive economic and financial analysis.

The manager of the central financial risk control department reports periodically to the Group Risk Committee on
the Groups’ exposure to the components of the credit risk.

The portfolio of fixed income investments of the Group is prudently built.

The distribution by rating class shows that the absolute majority of the fixed income investments is of high rating
standing.

In order to mitigate the counterparty risk, related to market risk hedging strategies, the following measures have
been put in place: the counterparty selection, the use of exchange traded instruments and the integration of ISDA
Master Agreements with the Credit Support Annex (CSAJ. CSA requires the counterparty to post collateral when the
derivative position is beyond an agreed threshold.

Note that the same considerations on market risk regard also the financial instruments backing life insurance
policies, so default, downgrades or changes in spread could affect the financial liabilities values with a consequent
mitigation effect.

The table below summarized the fair value of bonds split by rating class.

Rating of bonds
|
Financial
Held to assets at fair Avalaible
maturity value through for sale Impact
(€ million) 31/12/2011 Loans investments profit or loss fin. assets Bonds (%)
AAA 25,778.9 1,052.1 1,042.9 42,631.0 70,504.8 33.1
AA 4,745.9 177.5 2,207.0 25,021.8 32,152.2 15.1
A 12,711.4 1,209.8 2,750.0 64,904.1 81,575.3 38.3
BBB 3,172.7 2,268.0 665.4 15,048.9 21,154.9 9.9
Non investment grade 446.7 542.2 4155 3,763.8 5,168.1 2.4
Not Rated 652.3 23.2 199.4 1,287.6 2,162.4 1.0
Total 41,501.9 5,272.6 7,280.1 152,657.2 212,7111.8 100.0



Financial
Heldto assets at fair Avalaible

maturity value through for sale Impact
(€ million) 31/12/2010 Loans investments profit or loss fin. assets Bonds (%)
AAA 27,657.6 355.4 1,269.1 49,496.0 718,718.2 35.2
AA 9,155.0 191.8 2,575.6 63,744.6 75,667.0 334
A 12,1254 304.9 2,557.9 28,387.8 43,375.9 19.3
BBB 2,417.0 2,513.2 664.1 13,461.5 19,055.8 8.4
Non investment grade 592.1 58.1 463.4 3,049.1 4,162.7 1.8
Not Rated 1,162.2 1,105.2 415.7 1,330.9 4014.0 1.8
Total 53,109.4 4528.6 1,945.8 159,469.8 225,053.6 100.0

During 2011, the composition of debt securities by rating recorded the increase in classes A, BBB and Not In-
vestment Grade, as a consequence of the downgrade of some important countries of the Euro Area, including ltaly,
Portugal, Greece and Slovenia.

Amongst the financial assets not impaired, there are no significant positions of debt past due, whereas the main part
of the receivables arising from insurance operations are included in the Group assets since three months.

4.2 - Reinsurance credit risk

In addition to debt and derivative financial instruments, the Group is exposed to credit risk through the exposure to
reinsurance counterparties to which part of the business is ceded. In particular, the ability by reinsurers to fulfill
contractual obligations towards the Group is monitored.

The Group centrally sets the main reliability and solvency criteria, which take into account the risk exposure and the
probability of default of each reinsurance counterparty.

The main criterion consists in the definition of a maximum exposure transferable to each reinsurer. In principle, the
maximum liability transferable to an individual reinsurer for each reinsurance programme should not exceed a given
percentage of its shareholder equity. Generally, such exposure is further reduced according to the rating provided
by S&P’s or equivalent and to the line of business being considered. Based on the features of risk being transferred,
a maximum amount threshold has been established. For long-tail business more restrictive criteria are adopted.
Additionally, in order to achieve the best spread of credit risk, a maximum share is generally defined for each rein-
surer, per contract.

The Group uses the valuations provided by the main rating agencies (S&P's and equivalent] to attribute a rating to
each reinsurance counterparty.

Rating of amounts ceded to reinsurers from insurance provisions
___________________________________________________________________________________________________________________________________________________________|

(€ million) 31/12/201 31/12/2010
AAA 76.6 76.4
AA 3,382.4 2,206.7
A 1,143.5 2,375.4
BBB 36.3 62.0
Non investment grade 12.5 3.1
Not Rated 1,026.7 1,041.7
Total 5,678.0 5,765.3
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The table demonstrates that the careful criteria for the selection of reinsurers adopted by the Group over the past
allowed Generali to have a significant concentration of reinsurance credit risk with high rating counterparties. The
small percentage of AAA counterparties is due to the limited size of the market with this rating. The changes in rating
recorded in the reporting period also explain eventual variations which succeed in the following reporting periods.
With regard to “not rated” counterparties, these are often reinsurers that are no longer active in the market and are
consequently no longer rated by agencies. However, they are not necessarily less strong from a financial perspec-
tive; on the contrary, they are often part of important and high rating insurance Groups that decided to stop their
reinsurance activity. Furthermore, in some cases they represent mutual companies or captive companies of big
industrial groups, which, even if they have a good financial position, are not rated.

Under some circumstances, local regulations, market practice or specific types of business allow the Group to be-
nefit from mitigation of the related reinsurance credit risk through deposits from reinsurers and/or letters of credit
as a guarantee on ceded reserves.

5 - Insurance Risk

Insurance risk is analyzed separately for life and non-life businesses. It should be noted that health risks are clas-
sified as life or non-life depending on their technical features.

5.1 - Life underwriting risk

Life underwriting risks include biometric risks arising from events related to mortality and mortality trends, to mor-
bidity, disability and longevity, as well as risks related to trends in lapses and expenses related to contracts in place.

The Group companies life portfolios have a prevailing component of saving contracts, but there are also pure risk
covers (death plus riders, such as accident, disability, dread disease, etc.] and some annuity portfolios, with the
presence of the longevity risk.

The risks related to policies with a prevailing saving component and with minimum interest rate guarantee are
adequately measured in a prudent way in the pricing process in accordance with the particular situation of the lo-
cal financial markets, and taking also into account any relevant regulatory constraint. In the recent past a policy of
re-definition of the structure of minimum guarantees has been pursued by the Group in order to lower risks and
associated cost. In this perspective the structure of the product has been redefined, connecting in many cases the
level of guarantees with the length of staying inside the contract.

The table below shows the distribution of insurance provisions of life gross direct business by level of financial guarantee.

Life insurance provisions: financial guarantee
____________________________________________________________________________________________________________________________________________________________|

Gross direct insurance

(€ million) 31/12/2011 31/12/2010
Liabilities with guaranteed interest” 234,605.7 228,7113.5
between 0% and 1% 43,828.2 40,681.5
between 1% and 3% 94,078.6 88,134.5
between 3% and 4% 56,729.4 57,879.0
between 4% and 5% 36,716.1 39,367.8
more than 5 % 3,253.5 2,650.7
Provisions without guaranteed interest 60,376.6 61,631.6
Provisions matched by specific assets 8,152.2 8,657.5
Total 303,134.5 299,002.6

(*) The upper bound of each range is excluded.
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The total insurance provisions include the gross direct amount of mathematical provisions, provisions for policies
where the investment risk is borne by the policyholders and for pension fund, the ageing provision for life segment,
which is included in other provisions of life segment, and financial liabilities related to investment contracts.

The insurance provisions above are grouped in three macro classes:

- contracts with a minimum guarantee level: this group considers both yearly cliquet and at event (death and ma-
turity) guarantees;

- contracts without interest guarantee: in this category, together with standard unit linked policies are also inclu-
ded contract whose benefits and premiums can be adjusted by Companies in order to mitigate interest rate risk.
With regard to this second class of contracts, comparative information have been consistently restated;

- contracts matched by specific assets: this category includes contracts where the liabilities are totally matched
by specific assets.

The table above shows a gradual shift of the exposures towards ‘less than 3%  guarantee classes, also due to the
new business. It also shows a slight increase of ‘in addition to 5%’ class related to the portfolio management of
extra-European Group companies where the nominal rates are higher than those in the Eurozone. Lastly, the liabi-
lities without interest rate guarantee increased from € 61,631.6 million to € 60,376.6 million.

From a quantitative point of view regarding the life underwriting risk and according to the parameters indicated by

the CFO Forum, the Group performs the following Embedded Value sensitivities:

- maintenance expenses -10%: sensitivity to a 10% decrease of maintenance expenses;

- lapse rate -10%: sensitivity to a 10% decrease of lapse rates;

- mortality/morbidity for risk business -5%: sensitivity to a 5% decrease of mortality/morbidity for all product lines
except annuities (e.g. term assurance, whole life, annuity during the accumulation period);

- mortality for annuity business -5%: sensitivity to a 5% decrease of mortality for annuity business only [e.g. annu-
ities in payment).

Life embedded value sensitivities: Underwriting Risks
. _______________________________________________________________________________________________________________________________________|

(%) 31/12/2011 31/12/2010
Expenses -10% 3.3 2.5
Lapse rate -10% 34 2.8
Mortality -5% 3.2 2.5
Annuity Mortality -5% -1.4 -0.6

The table above shows that the reduction of expenses and mortality rates (except for annuities) has a positive effect
in the value; on the contrary, as expected, for the annuities, a reduction in mortality rates leads to a corresponding
decrease in value.

Regarding lapse, a decrease in surrender assumptions could produce both positive and negative effect in the Em-
bedded Value, depending on the portfolio structure and on the economic contingencies. In particular the magnitude
of variances depends on the alignment of some variables such as return of the fund, level of guarantee and struc-
ture of surrender penalties. Like the previous year, the offsetting effects of these factors result at Group level in an
increase in the Embedded Value when the lapse rates decrease.

In addition to the quantitative analyses above presented, the qualitative aspects relating to underwriting process and
operative risk management are carefully assessed.

As far as the demographic risk related to pure risk portfolios is concerned, the mortality tables used in the pricing
include prudential margins. The standard approach is to use population or experience tables with adequate safety
loadings. For the most important risk portfolios ad hoc reviews of mortality experience is performed every year in
comparison with the expected mortality of the portfolio, determined according to the most up-to-date mortality
tables available in each market. This analysis takes into consideration the mortality by sex, age, policy year, sum
assured and other underwriting criteria.
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There is a particular emphasis, both at local and central level, in the underwriting of the new contracts, that con-
siders both the medical and the financial and moral aspects. A Group standard for manuals, forms and medical
and financial underwriting requirements has been established, both for death covers and for riders. Underwriting
autonomy levels for companies are determined depending on their structure and their portfolio, while above the
autonomy each risk is examined also by either the Underwriting Department of Corporate Centre (which is the main
reinsurer for many Group companies) or by a local professional reinsurer.

As far as riders are concerned, which are mostly exposed to moral risks, maximum insurability levels by country
and company are set, lower than those applied for death covers; at the same time, in order to mitigate these risks,
consistent policy conditions are established, especially for what refers to policy exclusions.

The Companies must apply the underwriting guidelines and operating limits defined by the Corporate Centre which
also defines the standard process to request dispensations in order to maintain the risk exposure between the set
up limits and to ensure a coherent use of the capital.

In order to mitigate mortality and morbidity risk, another feature is reinsurance. As far as the surplus (proportional)
reinsurance is concerned, Head Office acts very often as the main reinsurer for its subsidiaries, then ceding to the
reinsurance market the portions of individual risks exceeding its own retention. Sometimes reinsurance is made
directly by the company to the local reinsurance market, with Corporate Centre’s support and agreement. As far as
the catastrophe risk is concerned, it is related to geographical concentrations, which are typical of group insurance,
and it is covered acquiring, at a central or local level, ad hoc non proportional covers, and sometimes diversifying the
risk, for instance adopting adequate underwriting policies.

The longevity risk, notwithstanding its minor weight in the life business of the Group, is constantly monitored. For
the most important portfolios of annuities in course of payment, there is an annual evaluation for the adequacy of
the technical bases, that considers the demographic component but also the financial component related to the
minimum interest rate guarantee and any mismatch between the liabilities and the corresponding assets.

As far as new business is concerned, in each country demographic assumptions reflecting future mortality trends
are used, while for group contracts, if possible, mortality adjustments clauses are considered. For policies which
foresee an accumulation phase and at maturity an annuity conversion option for the lump sum, no guarantee is
normally allowed on the technical basis for the determination of the annuity to be paid in the future; if, however,
this is guaranteed, particularly in cases of collective agreements, contractual mechanisms for adjusting the basis of
mortality compared with some variations in mortality effective population are often introduced.

As far as lapse risk (risks related to voluntary withdrawal from the contract) and expense risk (risks related to inade-
quacy of charges and loadings in the premiums in order to cover future expenses) are concerned, they are evaluated
in a prudential manner in the pricing of new products, considering in the construction and the profit testing of a new
tariff assumptions derived from the experience of the company. Should this not be sufficiently reliable or suitable,
the experience of the other Group entities of the same country or the general experiences of the local market are
applied. In order to mitigate lapse risk, surrender penalties are generally considered in the tariff and are determined
in such a way to compensate, at least partially, the loss of future profits.

For all risk categories, in the annual Embedded Value analysis, locally and centrally, there are two levels of control,
both ex-ante and ex-post.

Aggregate analysis have been made on the best estimate of the risk factors in order to assess the congruence of the
assumptions and to update them; at the same time it has been assessed the coherence of the assumptions made
and the actual experience of the year valuating, risk by risk, the changes in the portfolio values.

The tables below show the concentration of gross direct premiums of life segment, including investment contracts,
by line of business and by geographical area. Effective 30 September 2011, a part of the Israeli insurance portfolio,
previously classified in the traditional business, was reclassified among linked portfolios to ensure a placement that
better reflects the technical characteristics of the products issued. As a consequence, gross direct premiums by line
of business have been reclassified accordingly for the comparative periods as well.
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Gross direct premiums by line of business and by geographical area
Individual Individual
Savings& unit/index
(€ million) 31/12/2011 protection linked Health Group Total
Italy 10,494.7 248.3 0.0 1,580.5 12,3235
France 5,980.1 1,258.7 898.0 658.2 8,795.0
Germany 6,985.9 3,249.9 2,400.7 896.8 13,5334
Central and Eastern Europe 1,019.3 4475 188.2 224 1,677.4
Rest of Europe 1,964.8 2,562.3 269.0 761.9 5,558.1
of which Spain 682.7 13.4 0.0 355.0 1,051.1
of which Austria 670.3 276.1 230.3 0.0 1,176.7
of which Switzerland 2724 818.6 9.0 1.7 1,101.7
Rest of World 896.8 454.8 151.0 1,611.8 3,114.4
Total 27,341.6 8,221.6 3,907.0 5,531.7 45,001.9
_____________________________________________________________________________________________________________________________________________________________|
Individual Individual
Savings& unit/index
(€ million) 31/12/2010  protection linked Health Group Total
Italy 11,715.1 262.9 0.0 1,490.5 13,468.5
France 7,945.9 1,646.4 864.5 721.1 11,177.9
Germany 6,948.9 3,215.6 2,370.5 1,220.4 13,755.4
Central and Eastern Europe 1,089.1 483.3 174.0 19.8 1,766.1
Rest of Europe 1,874.8 3,783.6 260.7 729.8 6,649.0
of which Spain 566.9 16.7 0.0 336.6 920.1
of which Austria 644.9 289.9 221.6 0.0 1,156.4
of which Switzerland 204.9 762.6 8.7 2.0 978.2
Rest of World 865.4 400.6 117.7 1,612.8 2,996.5
Total 30,439.2 9,792.4 3,781.4 5,794.5 49,813.4

The table above shows the major importance of savings and protection contracts (60.8% of the total), while the unit/
index linked portfolio accounts for 18.3% of the total written premiums. Concerning the health business, the Group
has a strong presence in markets such as Germany and Austria where operate companies dedicated to this seg-
ment; while in all the other geographical areas health premiums refers to life insurance rider covers.

With reference to the distribution by geographical area, the Group, in the life and health market, is present in various
countries with a relative stability in term of written premiums. However it is worth noting that the 93.1% of the total
written life and health premiums refers to the European market.

5.2 - Non-Life underwriting risk

Risks arising from the non-life underwriting are classified as pricing risk (or subscription) and reserve risk. The
Group is also exposed to catastrophe risks.

5.2.1 - Pricing risk

The pricing risk derives from the possibility that premiums are not sufficient to cover future claims, contracts ex-
penses and extreme volatility events.
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In order to quantify this risk, the Group assesses its exposure to attritional claims, large claims and catastrophes,
gross and net of reinsurance, for the most relevant part of its portfolio.

Regarding this risk, the Group:

- has developed stochastic or deterministic bottom-up simulation models, which are validated by sensitivity analy-
ses and stress tests;

- determines for frequency risks, large risks and catastrophe risks (such as earthquake, flood, windstorm, etc.)
possible loss scenarios and risk capital requirements, also in consideration of reinsurance structures (propor-
tional, excess of loss, etc.), net retention and cover:

- adopts, also for evaluating reinsurance cessions, models that are consistent with Value Based Management
principles, which consider value creation estimated from risk capital as the metric to be used to evaluate the
efficiency and adequacy of the solutions to be chosen.

Reinsurance structures are based on a detailed risk analysis that allows identifying, for each class of business, the
structure type, the retention level and the total amount of cover needed to mitigate exposures from single risks and,
for some classes, events that derive from the accumulation of risks existing within a portfolio.

Treaty reinsurance provides a risk transfer mechanism for the greatest portion of each portfolio, while facultative
reinsurance is used to cover individual additional exposure peaks.

Regarding treaty reinsurance, the most important lines of business are best covered by excess of loss contracts,
which allow setting precise retentions for each class. This makes it possible to retain those risks that are marked by
a lower volatility and higher expected returns.

In this field, the Group has significantly changed its strategy and business model for the purchase of the contractual
reinsurance: coordination and governance of the Parent Company has been strengthened, entrusting to it the role of
primary reinsurer of other Italian and foreign companies.

The new model expects that the Parent Company subscribes - at market conditions - a significant part of all ma-
jor treaties of the subsidiaries, leaving them the responsibility of the local placement of any remaining share. This
approach allows to manage the reinsurance cycle more efficiently than in the past because it gives the possibility to
adjust the levels of the Parent Company risk retention through its retrocession treaties, retaining more risk in the
hard market phases and less risk in the soft market phases.

The placement of facultative reinsurance is instead managed by the individual companies, as it is a type of protection
strongly related to individual risk assessment carried out by the underwriting unit.

Reinsurance counterparties are chosen in accordance to the criteria defined by the Corporate Centre (as described
in paragraph 4.2).

With specific reference to the Parent Company, these principles have been confirmed by the Board of Directors on
23" February 2011 and the structures in place during the year in course reflect the new business model for the pur-
chase of the contractual reinsurance described above both in the structures and levels of retention.

5.2.2 - Reserving risk

Reserving risk relates to the uncertainty in reserves run-off and considers the possibility that insurance provisions
are not sufficient to meet the final obligations towards policyholders and injured parties.

The assessment is closely related to the valuation of technical provisions, in particular to the uncertainty of the
claims provisions in respect to their expected value. Consequently, the risk assessment properly considers the re-
serving processes, by using claim triangles and all other relevant information collected and analyzed according to
specific guidelines.
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The following table shows the cumulative claim payments and the ultimate cost of claims by accident year and their
development from 2002 to 2011. The ultimate cost includes paid losses, outstanding reserves on reported losses,
estimated reserves for IBNR claims and ULAE. The amounts refer to direct business gross of reinsurance and reco-
veries (the latter amounting to € 567.4 million in 2011).

The difference between the ultimate cost of claims and the cumulative paid losses for calendar year 2011 constitutes
the claim reserve for accident years 2002 to 2011. The reserve reported in the balance sheet also includes a residual
claim reserve that is composed almost exclusively by the accident years not reported in the development triangle.

The observed trend in the ultimate cost for generations 2002-2011 indicates the adequate level of prudence adopted
by the Generali Group in its reserving policy.

Claims development
|

(€ million) 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011  Total

Cumulative claim payments:

at the end of accident year 49870 48203 49863 53031 55044 59316 62331 64645 62838 59149
one year later 83539 80663 84724 89308 93021 100919 106225 10658.0 104453
two years later 92858 89830 94880 99862 10407.7 112453 117614 118934
threes years later 97392 94940 100030 104943 109103 11,820.1 123342
four years later 10,0266 98041 102736 10,755.2 112214 121716
five years later 102315 10,0169 104504 10,951.8 11443.7
six years later 10,409.1 10,1603 106144 11,112.6
seven years later 10,5347 10,291.0 10,744.6
eight years later 106781 10411.7
nine years later 10,740.9
Estimate of ultimate cumulative claims
costs:
at the end of accident year 11,9844 119357 124073 12,6959 132615 139547 144324 145778 143777 138313 133,458.7
one year later 11,7009 116269 12193 126295 131517 138348 14,2864 144351 14,2526
two years later 11,5754 114164 119131 123504 128845 13,601.3 14,0533 143138
threes years later 11,5508 112856 11,7582 12,1839 12,7357 134536 13,9815
four years later 11,4593 112633 11,6534 12,1040 12,6441 133888
five years later 11,3643 11,1826 11,586.0 12,0281 12,5739
six years later 11,3372 11,1388 11,534.1 119803
seven years later 113056 11,1048 114953
eight years later 11,3100 11,080.8
nine years later 112771
Estimate of ultimate cumulative claims
costs at reporting date 11,277.1 11,0808 114953 11,9803 125739 13,3888 13981.5 14,3138 142526 13,831.3 128,175.2
Cumulative payments to date -10,7409 -10411.7 -10,7446 -11,1126 -11,443.7 -121716 -12,334.2 -11,8934 -104453 -5914.9 -1072129

Provision recognised in the balance
sheet 536.1 669.1 7506 ~ 8676 11302 12172 16473 24203 38073 79164 209623

Provision not included in the claims
development table 6,254.7

Total provision included in the balance
sheet 212111

The differences with the amounts published in previous reporting periods are mainly due to changes in exchange rates.
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5.2.3 - The underwriting policy

In the non-Llife branches, the Group underwriting embraces all lines of business, while targeting the development of
retail and small/medium enterprise business, both in Property and Casualty.
The focus is mainly on products characterized by low or medium volatility, with only a minor and selective presence
in market segments such as, for example, energy and accepted reinsurance.

The underwriting guidelines are particularly prudent with reference to emerging risks (electromagnetic fields, gene-
tically modified organisms, nanotechnologies, etc.], while asbestos related covers are generally excluded.

The underwriting activity is geographically diversified, although mainly concentrated in continental Europe, which
accounts for 93.2% of direct gross written premiums.

The following table shows the concentration of non-Llife direct gross written premiums split by line of business and
geographical area.

Gross written premiums (direct insurance) by line of business and by geographical area
I

Motor Non motor
Commercial/ Accident/
(€ million) 31/12/201 Personal Industrial Health® Total
Italy 3,264.2 860.6 1,917.2 1,313.4 7,355.5
France 1,112.5 1,439.1 756.7 476.8 3,785.1
Germany 1,092.9 1,211.1 282.3 472.2 3,058.5
Central and Eastern Europe 1,010.6 347.8 553.0 309.1 2,220.4
Rest of Europe 1,553.7 992.8 976.8 650.2 4,173.5
of which Spain 367.8 387.2 412.6 170.8 1,338.4
of which Austria 526.3 310.9 344.6 143.7 1,325.4
of which Switzerland 315.6 186.7 3.2 150.3 655.8
Rest of World 871.7 56.1 456.9 114.5 1,499.2
Total 8,905.7 4,907.5 4,942.1 3,336.3 22,092.3

(*) Life segment includes health insurance with life features.

Motor Non motor
Commercial/ Accident/
(€ million) 31/12/2010 Personal Industrial Health® Total
Italy 3,155.8 834.0 1,965.8 1,372.4 7,321.9
France 1,088.5 1,352.5 736.6 481.0 3,658.6
Germany 1,079.9 1,177.0 278.1 458.5 2,993.6
Central and Eastern Europe 1,128.1 326.3 505.8 251.9 22121
Rest of Europe 1,487.0 903.7 1,054.5 613.2 4,058.3
of which Spain 369.1 359.3 446.0 166.7 1,341.1
of which Austria 527.9 273.9 375.7 145.0 1,322.5
of which Switzerland 276.5 163.6 2.9 135.1 578.1
Rest of World 781.0 50.0 363.2 72.1 1,266.3
Total 8,720.3 4,643.5 4,904.0 3,249.1 21,516.8

(*) Life segment includes health insurance with life features.



6 - Operational risk

In order to grant a complete analysis of company risks, the Generali Group has defined and monitored the risk of loss
arising from inadequate or failed internal processes, personnel or systems, or from external events.

The management of operational risks is essentially the responsibility of each business unit. These units are asked
to draw up operational plans aligned with the targets set by the Parent Company and to identify and implement all
actions to mitigate any risk which could potentially jeopardize the performance of operating results. The overall
assessment of these risks and the consistency of the various mitigating actions is guaranteed by the Group Risk
Management department.

The Parent Company has set some common principles for this kind of risks:

- policies and basic requirements to handle specific risk-sources;

- adetailed operational risk classification and standard criteria to be applied to the whole Group in order to identify
and evaluate operational risks within business processes;

- criteria to measure operational risks;

- common methodologies and principles guiding the internal audit activities, set by the Group Internal Audit de-
partment, in order to identify the most relevant processes to be audited.

Operational risk also includes the following risks:

- financial reporting risk, defined as the risk of a transaction error which could entail an untrue and incorrect re-

presentation of the situation of the assets, liabilities, profit or loss in the company’s financial statements, in the
yearly and half-yearly consolidated financial statements and in any other financial release.
A model coherent with international frameworks (COSO, COBIT) has been defined to manage the financial reporting
risk. The Chief Financial Reporting Risk Officer (manager in charge of preparing the company’s financial reports) of
the Parent Company Assicurazioni Generali S.p.A. defines the operational and organizational aspects of the finan-
cial reporting risk model in application of powers and means as provided for by Law 262 of 28 December 2005;

- compliance risk, defined as the risk of legal or regulatory sanctions, material financial loss or loss to reputation

the company may suffer as a result of not complying with laws, regulations and administrative provisions as well
as self-regulation applicable to its activities.
The Group has introduced a “Group Compliance Policy” which sets out principles and provides guidelines for
carrying out the compliance activities and provides, as part of the management and coordination activities of the
Parent Company, that the compliance functions of the Group companies establish an information flow between
them and the Parent Company.

For further information please see the Corporate Governance and Share Ownership Report.

7 = Other risks

Amongst the main risks faced by the Group, additional risks, for which dedicated monitoring, management and mi-
tigation actions are in place within the organization, are also identified. With reference to risks described so far, no
specific capital requirement is allocated to face them in the context of the economic solvency.

7.1 - Liquidity risk

The Group manages liquidity risk in order to meet its expected obligations as well as its cash commitments even in
the occurrence of unpredictable situations. Issues related to marketability of assets are also adequately considered.
By constantly monitoring cash flows, the Group aims at maintaining high financial strength position, in a short and
long term horizon.
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At Group level the liquidity risk is defined as the risk of not being able to efficiently meet expected and unexpected
cash commitments, or rather being able to meet them only through worse credit market access or through the sale
of financial assets at heavy discount.

The liquidity risk is primarily monitored and managed at local level by the single business units belonging to the
Generali Group. The liquidity risk management is made through the continuous updating of the future cash flows
projections and also through the application of the Asset and Liability management guidelines. The ALM guidelines
are able to guarantee a direct correlation between payable or potentially payable liabilities in a certain time horizon,
and the corresponding assets. All Group companies, in accordance with the guidelines defined by the Head Office,
invest their available resources in high quality and marketable financial assets, in order to be able to benefit from a
quick and efficient financial market access in case of need.

In addition, with regard to entities operating in Non-life segment, reinsurance treaties towards the Head Office allow
each business unit to reduce the exposure to the main risks assumed at local level, in order to mitigate the possible
negative consequences of catastrophes events or huge claims which could impact the company’s financial stability.
At Head Office level, Assicurazioni Generali S.p.A., liquidity is periodically monitored in order to ensure that all
short term commitments faced by the company are met. Beyond a careful control on the industrial activity’s trend,
accurate estimates with regard to the dividends that could be paid by the Group’s subsidiaries are made, together
with a careful evaluation on possible capital requirements of the Group entities. These evaluations are furthermore
stressed using negative macroeconomic and financial market's scenarios, in order to be able to eventually satisfy
every liquidity need that may arise from several market conditions.

The Head Office also monitors cash flows generated by the main Group’s companies on a quarterly basis, together
with a consistency analysis with regard to the forecasts made during the planning period, in order to improve the
liquidity management efficiency and to optimize the performance on the short term cash investments.

On a half-yearly basis, with regard to the main Group’s companies, the Head Office supervises the adequacy and
the congruity of the assets covering technical reserves and the available surplus, in order to evaluate the excess of
capital availability for the liquidity risk management. The main sources of liquidity at Head Office level are the divi-
dends paid by the subsidiaries, the intra-group loans and the quick and efficient debt market access, permanently
monitored by the relevant offices.

Thanks to a continuous supervising of the overall Group cash flows, the Generali Group is able to maintain a short
and long term solid financial stability.

7.1.1 - Financial liabilities

In order to achieve such results the Group set up a careful analysis of its cash flows. Financial liabilities are mainly
fixed-rate exposures and denominated in euro. With reference to exposures denominated in currencies other than
euro, hedging has put in place in order to pursue goals of cash flows predictability and stability, as well to reduce
the currency risks.

Liquidity risk is also managed through the placement of different kinds of financial instruments into the market; this
strategy allows the Group to diversify its sources of funds, drawing from different classes of investors.



/

Financial liabilities at amortized cost

(€ million) 31/12/2011 31/12/2010

Subordinated liabilities 6,610.9 6,492.9

Loans and honds 15,698.6 15,202.3
Deposits received from reinsurers 983.5 1,070.8
Bonds 5,021.9 4992.7
Other loans 4623.1 4,568.2
Financial liabilities related to investment contracts issued by insurance companies 4,106.8 3,871.4
Hedging derivatives 963.2 699.2

Liabilities to banks or customers 22,284.1 18,506.5
Liabilities to banks 995.3 4215
Liabilities to customers 21,289.4 18,084.9

Total 44,5941 40,201.7

The main Group’s financial liabilities at amortised cost are represented by senior bonds and subordinated liabilities.
In the following tables these liabilities are classified by maturity or, if available, by call date. The contractual undi-
scounted cash flows and the book value as well as the fair value are also pointed out.

Subordinated liabilities

31/12/2011 31/12/2010
Undiscounted Undiscounted
(€ million) cash flow Book value Fair value cash flow Book value Fair value
Upto 1 year 1,024.5 746.6 728.0 0.0 0.0 0.0
between 1 and 5 years 3,256.6 2,402.0 1,724.7 1,323.0 963.5 995.5
between 5 and 10 years 4,096.6 2,460.5 1,829.4 7,172.5 4540.8 4,196.9
more than 10 years 2,186.2 1,001.8 619.9 2,269.5 988.6 816.2
Total subordinated liabilities 10,564.0 6,610.9 4,902.0 10,765.0 6,492.9 6,008.6

Senior bonds

31/12/2011 31/12/2010
Undiscounted Undiscounted
cash flow (€ million) cash flow Book value Fair value cash flow Book value Fair value
Upto 1 year 76.6 19.6 19.6 0.0 0.0 0.0
between 1 and 5 years 3,150.9 2,121.1 2,798.7 3,300.1 2,123.6 2,932.8
between 5 and 10 years 827.3 559.4 559.4 870.1 559.3 559.3
more than 10 years 2,915.9 1,715.2 1,587.4 3,005.6 1,709.9 1,771.1
Total bond issued 6,970.8 5,021.9 4,965.1 1,175.8 4,992.7 5,263.2

The analysed values are substantially in line with previous years as any significant issues or redemptions have
occurred. A new issue of a subordinated bond of USD 100 million has been made by BSI SA, Group company of the
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financial segment. The change in the fair value of both subordinated liabilities and senior bonds issued is due to the
Italian sovereign debt crisis deepened in the last quarter of the year.

Debts to banks or bank customers primarily relate to the ordinary Banca Generali and BSI and are mainly on de-
mand or short-term.

Liabilities towards banks and customers basically refer to Banca Generali and BSI Bank ordinary activity and are
mainly bank deposits.

7.1.2 - Insurance liabilities

The Group’s Companies take into adequately account the impact on their expected profits of all the exit and entry
sources and in particular those related to any rational/irrational surrenders, as reported also in the previous para-
graph 5.7 Life underwriting risk’. In addition, in all the valuations, including sensitivities reported in the paragraph
related to the market risk, a dynamic surrender approach is implemented, taking into account the interaction betwe-
en the return of policyholder funds and the financial market developments.

The liquidity risk arises from a mismatch between liabilities and assets cash flows. The Group manages this risk by
mean of mitigation strategies, either embedded in the products and funds structure.

In particular, in the phase of product design, penalties for surrenders are allowed, calculated in order to partially
compensate the eventual decrease of expected future profits. At the same time, for a relevant part of the portfolio,
financial guarantees are not provided in case of surrender; this has a disincentive effect for policyholders and redu-
ces the cost of this embedded option for the Company. The surrender assumptions used both for the pricing and the
valuation, in terms of value and risk, are periodically reviewed and updated.

The table here below shows the amount of the life gross direct insurance provisions broken down by expected con-
tractual residual duration. For annuity in payment or whole life contract the expected residual duration is calculated
considering an expected date of conclusion of the contract, according to the embedded value valuation.

Life insurance provisions and financial liabilities related to investment contracts: contractual term to maturity

|
Gross direct insurance

(€ million) 311272011 31/12/2010
Up to 1 year 23,406.8 22,320.8
Between 1 and 5 years 73,790.2 71,935.0
Between 6 and 10 years 67,611.3 64,814.9
Between 11 and 20 years 78,617.1 76,570.8
More than 20 years 59,709.1 63,361.1
Total 303,134.5 299,002.6

The total insurance provisions include the gross direct amount of mathematical provisions, which amount to
€ 231,587.5 million (€ 236,342.0 million at 31 December 2010), the provisions for policies where the investment
risk is borne by the policyholders and for pension fund, which amount to € 46,804.2 million (€ 38,881.0 million at
31 December 2010), the ageing provision for life segment, which amount to € 9,073.0 million (€ 8,408.4 million at
31 December 2010), and financial liabilities related to investment contacts, which amount to € 15,669.8 million
(€ 15,371.2 million at 31 December 2010).

Note that the provision for outstanding claims (not included in the table) which at 31 December 2011 amounted to
€ 4,486.8 million (€4,984.1 million at 31 December 2010) matures in first year by definition.
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With reference to non-life segment, the table here below shows the amount of gross direct claims and unearned
premiums reserves split by remaining maturity. The total liability is broken down by remaining duration in proportion
to the cash flows expected to arise during each duration band.

Non-life insurance provisions: maturity
I EEEE———

Gross direct amount

(€ million) 31/12/2011 31/12/2010
Up to 1 year 14,063.7 13,588.7
Between 1 and 5 years 11,161.2 11,691.3
Between 6 and 10 years 4,039.2 4212.7
Between 11 and 20 years 3,539.1 3,063.8
More than 20 years 0.0 0.0
Total 32,803.2 32,556.4

7.2 - Strategic, reputational, contagion and emerging risk

Strategic risk consists in a decline in earnings or capital arising from incorrect business decisions, inadequate im-
plementation of business plans or strategies, incorrect allocation of resources, lack of responsiveness to changes
in the business environment that could lead to a fundamental change in the Group's risk profile. Strategic risk ma-
nagementis embedded in the strategic planning process and, consistently with that, it is arranged with a three-year
horizon and reviewed annually. In this context the hypothesis made are subject to periodical evaluation and, in case,
adapted to new market conditions.

Reputational risk derives from a deterioration of reputation or from a negative perception of the Group image among
its customers, counterparties, shareholders or Supervisory Authorities.

Contagion risk follows from being part of the Group and derives from the possibility that problems arising within one
of the Group’s companies negatively affect the solvency, economic or financial situation of other companies within
the Group.

Finally, emerging risks derive from internal or external environment changes, that may bring to increased exposures
to risks already included in the Group Risk Map described above or risks that may require the introduction of new
categories.

8 - Risk monitoring by third parties

The Generali Group risk profile, considered as a set of assessments regarding the level of overall exposure to va-
rious risks, is monitored by the Supervisory Authorities of the countries where the Group operates. The process of
complying to the system of prudential supervision Solvency Il implies a more significant involvement of the main
Supervisory Authorities of the European countries where the Group operates.

The main rating agencies perform periodic assessments of the Group's financial stability by expressing their opinion
on its ability to fulfill its obligations.
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The evaluation is performed on the basis of several factors including financial and economic data, the Group's com-
petitive position in markets where it operates and the strategies developed and implemented by the management.

Following the actions undertaken on some European sovereigns, including Italy’s, main rating agencies have revised
the rating assigned to the Group, while confirming its financial stability, which benefits from its competitive position,
geographical and distribution diversification as well as flexible life product characteristics, which serve to partially

insulate the Group somewhat from stress related to the sovereign debt.

It is worth noting that Generali Group rating is confirmed by two notches higher than that assigned to the Italian
sovereign debt.

The current rating and outlook assigned to Assicurazioni Generali by the major agencies are the following:

Rating agency 2011 Rating Outlook
Standard & Poor's A Stable
Fitch A- Negative
AM Best A Under review
Moody's Al Negative

In December 2011 Standard and Poor's placed the rating on General under credit watch, together with other Europe-
an insurance groups. This condition has been resolved in early 2012, and the ratings of the Group was lowered from
AA-to A with stable outlook, confirming the strong fundamentals of the Group’s business in terms of competitive
position, operating performance and Enterprise Risk Management.

Moody's also reduced its rating from Aa3 to A1 General in February 2012. The outlook (negative] is in line with that
of Italy.

9 - Capital management

Generali Group aims at maintaining both a level of capital adequacy consistent to the current requirements of the
prudential supervision, and to the coming Solvency Il framework. Compared to Solvency I, the framework currently
being developed at European level, is characterized by a market consistent valuation of all balance sheet items and
by the consideration of all risks the Group is exposed to. Risk calibration is performed according to the Value at Risk
approach with a confidence level of 99.5% over a one year period. The risk appetite defined at Group level gives due
consideration to that calibration level, even increasing it for internal and ratings purposes.

The use of the Group Internal Model, along with Embedded Value metrics, supports the capital management proces-
ses within the strategic planning activities.

The main Group’s objectives in capital management are the following:

- togrant that solvency requirements defined by the regulatory frameworks of each operating segment where the
Parent Company and participated companies operate [non-life segment, life segment and financial segment) are
fulfilled;

- toensure business continuity and the capacity to develop its activity;

- to continue guaranteeing an adequate remuneration of shareholders’ capital;

- to pursue the optimal ratio between equity and debt, by ensuring adequate remuneration of all capital and debt
sources; and

- to determine adequate pricing policies which are consistent with risk levels of each activity sector.



In this context, the main evidences related to current capital requirements are then described.

In each country the Group operates, local laws and/or local supervisor authorities require a minimum capital. This
minimum capital should be maintained by each subsidiary to face its insurance obligations and/or operational risks.
This minimum level of capital has been continuatively maintained during the financial year.

The Group is a financial conglomerate and it is subject to a supplementary supervision about adequacy capital re-
quirements, risk concentration, intra-group transactions and internal control. In 2011, the Group available margin
amounts to € 20.8 billion (€ 22.3 billion at 31 December 2010) and the Group required margin to € 17.8 billion
(€ 16.9 billion at 31 December 2010). Therefore, the Group Solvency | cover ratio (i.e. the ratio of available margin to
required margin) is 117% (132% at 31 December 2010).

The regulation framework concerning the adjusted solvency regime is currently in evolution. The objective of legisla-
tion update is to limit the impact of the financial markets volatility, in particular that related to debt securities issued
or guaranteed by countries of the European Union, on the solvency parameters of the Italian insurance companies.
In the aforementioned context of particular legislative uncertainty the usual sensitivity analysis to market risk is not
provided, as not significant in perspective terms.
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Notes to the balance sheet

Balance sheet - Assets

1 - Intangible assets

(€ million) 31/12/2011 31/12/2010
Goodwill 1,394.4 1,415.4
Other intangible assets 3,039.4 3,255.1
Software 515.9 503.8
Value of in-force business arising from insurance business combination 1,628.1 1,842.3
Other intangible assets 895.5 908.9
Total 10,433.8 10,670.4
1.1 - Goodwill
____________________________________________________________________________________________________________________________________________________________|
(€ million) 31/12/2011 31/12/2010
Carrying amount as at 31 December previous year 14154 1,213.5
Changes in consolidation scope -18.7 20.2
Other variations -2.3 121.7
Carrying amount as at the end of the period 1,394.4 14154

At 31 December 2011 Group's goodwill amounts to € 7,394.4 million (- 0.3% if compared to the same period last year).

The table below shows the goodwill by relevant companies:

(€ million) 31/12/2011 31/12/2010
Alleanza - Toro Group 2,793.3 2,793.3
Generali Deutschland Holding 2,179.0 2,179.0
Generali PPF Holding Grupp 656.4 666.3
BSI - Banca del Gottardo Group® 549.9 521.2
Generali France Group 417.1 417.1
Generali Schweiz Holding AG 288.0 279.8
Generali Holding Vienna AG 153.4 153.4
Migdal Group 135.4 135.4
Europ Assistance Holding 81.7 81.7
Other 140.2 182.1
Total goodwill 1,394.4 1,415.4

(*) Amount includes € 420.2 million of goodwill activated on acquisition of Banca del Gottardo and € 31.7 million on BSI. Goodwill activated on Banca del Gottardo Italia (€ 17.6 million net of minorities) is not included, since
it was merged with Banca Generali Group and is shown in row “Other”.
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The change of the period is mainly attributable to the foreign exchange adjustments on the goodwill share calculated
on entity that hasn't got euro as reporting currency.

The cash generating units were established in accordance with the Group’s participation structure and considering
the IFRS 8 requirements about operating segments, which Assicurazioni Generali identified as Life, Non-Life and
Financial.

The table below shows the detail of the Group’s goodwill by cash generating unit:

(€ million) Life Non Life Financial Total
Generali Deutschland Holding 561.6 1,617.4 2,179.0
Alleanza Toro Group 2,101.0 692.0 2,793.0
Ceska Group 203.4 4525 655.9
BSI —Banca del Gottardo Group 550.0 550.0
Generali France Group 318.8 98.3 4171
Generali Schweiz Holding AG 81.0 207.0 288.0
Generali Holding Vienna AG 76.5 76.9 153.4
Migdal Group 113.0 22.0 135.0
Europ Assistance Group 81.0 81.0
Other 142.0

The cash generating units have been defined consistently with IAS 36; with regard to the measurement of the reco-
very value, as described in the basis of presentation and accounting principles, the Dividend Discount Model (DDM]
and the Embedded Value or Appraisal Value have been used.

Specifically, the Dividend Discount Model (DDM] was used for the determination of the recovery value for the fol-
lowing cash generating unit (CGU): Alleanza Toro, Generali Deutschland Holding, Ceska Group, BSI Group, and
Generali Schweiz Holding SA, Migdal Group and Europ Assistance

This method represents a variant of the method of cash flow. In particular, the Excess Capital variant, defines the
entity's economic value as the discounted dividend maintaining an appropriate capital structure taking into conside-
ration the capital constraints imposed by the Supervisor as the solvency margin. This method results in the sum of
discounted value of future dividends and the cash generating unit terminal value.

The application of this criterion entailed in general the following phases:

- explicit forecast of the future cash flows to be distributed to the shareholders in the planned time frame, taking
into account the limit due to the necessity of maintaining an adequate capital level;

- calculation of the cash generating unit's terminal value, that was the foreseen value of the cash generating unit
at the end of the latest year planned.

The expected cash flows for each CGU used in the analysis were those included in the Strategic Plan 2012-2014, pre-
sented to the Board of Directors on 16 December 2011 and subsequent changes, if any, were considered. In order to
extend the analysis horizon to a b5 years period, the main economic and financial data were calculated for further two
years (2015 and 2016). More in detail, the required and available solvency margin for 2015 and 2016 was determined
on the basis of the growth of the last year of plan (2014), whereas the net result for 2015 and 2016 was calculated
using a sustainable growth rate for each CGU.
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In the analysis of the expected cash flows, in consideration of the particular economic-financial crisis’ situation, the
guidelines included in the Discussion Paper “Impairment test dell'aviamento nell'attuale contesto di crisi finanzia-
ria reale - linee guida” of the “Organismo ltaliano di Valutazione” were considered. More in detail, for the measure-
ment of the recovery value of each CGU, a mean Strategic Plan was considered, which has been calculated on the
basis of 3 different scenarios:

- Best estimate (Strategic Plan);

- Projection of the first year Strategic Plan for the whole considered period (Steady state);

- Amore prudent scenario, which considered the worsening of the financial assumptions (Worst case).

In order to define the weight related to the alternative scenarios described above, a comparison between actual data
and forecasts for the period 2008-2011 has been made. The three abovementioned scenarios were weighted diffe-
rently for each CGU to take into account the outcome of the analysis, weighing more the alternative scenarios in case
of significant deviations from the actual data, compared to what already included in the strategic plans.

The main valuation parameters used for each CGU were the follows:

A) Nominal growth rate (g):

(%) g
Generali Deutschland Holding 2.0
Alleanza Toro Group 2.5
Ceska Group 3.0
BSI Group — Banca del Gottardo 2.5
Generali Schweiz Holding AG 1.0
Europ Assistance Group 2.0
Migdal Group 2.0



B) Cost of own capital of the company net of taxes (Ke):

(%) Ke

Generali Deutschland Holding

- Life 79

- Non Life 6.7
Alleanza Toro Group

- Life 10.6

- Non Life 9.4
Ceska Group

- Life 9.0

- Non Life 8.9
BSI — Banca del Gottardo Group 6.3
Generali Schweiz Holding AG

- Life 6.7

- Non Life 5.5
Europ Assistance Group

- Non Life 7.9
Migdal Group

- Life 10.2

- Non Life 9.1

The cost of own capital of the company (Ke) is based on the Capital Asset Pricing Model [CAPM) formula. More in detail:

- therisk free rate was defined as the average 2011 value of the 10-years government bond of the reference count-
ry of operation of the CGU, on which the goodwill has been allocated;

- the Beta coefficent was determined based on a homogeneous basket of securities of the non-Llife and life in-
surance sector, which was compared to the market indexes. The observation period was 5 years with weekly
frequence;

- the market risk permium amounted to 5% for all the Group CGUs.

All CGUs passed the impairment test, being their recoverable amounts higher than their carrying amounts. Fur-
thermore a sensitivity analysis was performed on the results changing the cost of own capital of the company (Ke)
(+/-1%) and the perpetual growth rate of distributable future cash flows (g) (+/-1%). This sensitivity highlightened
that some negative changes included in the choosed sensitivity's bucket could lead the recoverable value of some
Group CGUs under the corresponding carrying amounts.

For the Generali France groups, Generali Holding Vienna AG CGUs and other minor CGU the Embedded value Me-
thod and, if necessary, the Appraisal value was adopted. These methodologies are linked to definition logics of fair
value net of costs of sale.

The Embedded value method consists in the restatement at current values of all the assets and liabilities of the
company as well as the valuation of the value of in force business according to actuarial methodology.

Appraisal value represents the company’s economic value determined by the adjusted net asset value and the pre-
sent value of future profit arising from both the in force business and a fixed generations of new business.
Appraisal value is therefore defined as the sum of the embedded value and the fixed generations of new business,
corrisponding to the goodwill.

Also these CGUs passed the impairment test being their recoverable amount, calculated on the basis of the Embed-
ded value, greater than the carrying amount.

155



156

CONSOLIDATED FINANCIAL STATEMENTS

1.2 - Other intangible assets

According to the IFRS 3, The value of the insurance portfolio (or “The value in force”) acquired in business combina-

tions amounted to € 1,628.1 million and was attributable to:

- the acquisitions which took place in 2006 of the Toro Group (€ 330.4 million net of the amortisation of the period)

and in the CEE countries (€ 27.7 million, net of the amortisation of the period);

- the acquisition of Bawag PSK Versicherung in 2007, which brought a further activation of € 48.5 million, net of

the amortisation of the period;

- the acquisition of the Ceska group, whose allocation of purchased price was concluded in the second half of 2008,

which brought a further activation of € 1,221.5 million, net of the amortisation of the year.

The other intangible assets included the value of the customer portfolio in the asset management business, obtai-
ned through the acquisition of control of companies operating in the financial segment. In particular, the acquisition
of Banca del Gottardo brought to a further activation of € 181.2 million, net of the amortisation of the year.

Deferred tax liabilities were accounted for with reference to the above mentioned intangible assets.

Further information on calculation method are detailed in the paragraph 1.2 of the section Basis of presentation and

accounting principles.

2 - Tangible assets
2.1 - Land and buildings (self used]

The main changes occurred in the period and the fair value of the properties used for own activity by the Parent

Company and its subsidiaries to run the activity are shown in the table below.

(€ million) 31/12/2011 31/12/2010
Gross bookvalue as at 31 December previous year 4,164.2 4,131.8
Accumulated depreciation and impairment as at 31 December previous year -952.5 -903.3
Carrying amount as at 31 December previous year 3,211.7 3,228.4
Foreign currency translation effects 7.3 81.9
Increases 65.5 94.2
Capitalized expenses 64.9 13.6
Changes in consolidation scope -1.8 0.2
Reclassifications -204.2 -95.6
Decreases -13.7 -60.0
Depreciation of the period -51.9 -49.4
Net impairment loss of the period -0.3 -1.6
Carrying amount as at the end of the period 3,071.6 3,211.7
Accumulated depreciation and impairment as at the end of the period 953.7 952.5
Gross hookvalue as at the end of the period 4,025.3 4,164.2
Fair value 3,542.4 3,760.4



e

The fair value of land and buildings (self used] at the end of the reporting period was mainly based on external ap-
praisals.

2.2 - Other tangible assets

The other tangible assets, mainly consisting of furniture, fittings and office equipment, amounted to € 1,834.8 million
(€ 584.5 million at 31 December 2010).

The increase recorded was attributable to the inventory (property inventory], which amounted to € 1,278.4 million,
as a result of the entry in the consolidation scope of Citylife effective from 1st July 2011 following the acquisition
of the company control.

3 - Amounts ceded to reinsurers from insurance provisions

Direct insurance Accepted reinsurance Total
(€ million) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Non-life amounts ceded to reinsurers from
insurance provisions" 3,030.8 3,288.5 1,015.0 946.2 4,045.8 4,234.7
Provisions for unearned premiums 516.4 509.2 113.3 93.8 629.7 603.0
Provisions for outstanding claims 2,510.5 2,774.4 897.8 852.0 3,408.3 3,626.4
Other insurance provisions 3.9 5.0 3.8 0.4 7.8 5.3
Life amounts ceded to reinsurers from insurance
provisions™ 826.8 766.8 805.4 763.8 1,632.2 1,530.6
Provisions for outstanding claims 249.9 233.8 140.4 123.3 390.3 357.1
Mathematical provisions 292.7 428.3 664.2 640.4 956.9 1,068.7
Provisions for policies where the investment risk
is borne by the policyholders and provisions for
pension funds” 160.2 0.5 0.0 0.0 160.2 0.5
Other insurance provisions 124.0 104.2 0.9 0.1 124.9 104.2
Total 3,857.6 4,055.3 1,820.4 1,710.0 5,678.0 5,765.3

(*) After the elimination of intra-group transactions between segments.
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4 - Investments

The division of investments by nature is summarized in the table below. Comments regarding specific categories are
reported in the following paragraphs.

31/12/2011 31/12/2010
Total Impact Total Impact
(€ million) hookvalue (%) hookvalue (%)
Equity instruments® 17,098.0 5.5 23,345.4 15
Available for sale financial assets 14,384.1 4.6 20,517.8 6.6
Financial assets at fair value through profit or loss 2,713.9 0.9 2,821.6 0.9
Fixed income instruments®™ 241,211.1 11.6 249,276.5 80.0
Bonds 211,436.8 68.0 222,533.0 71.4
Other fixed income instruments® 29,840.8 9.6 26,743.5 8.6
Held to maturity investments 5,293.3 1.7 45449 1.5
Loans 68,029.7 21.9 69,175.0 22.2
Available for sale financial assets 158,834.6 51.1 165,721.2 53.2
Financial assets at fair value through profit or loss 9,120.0 2.9 9,835.4 3.2
Land and buildings (investment properties)™™ 15,321.8 49 15,026.4 4.8
Other investments 12,451.7 4.0 11,769.7 3.8
Investments in subsidiaries, associated companies and joint ventures 1,904.8 0.6 2,439.2 0.8
Derivatives™™ 563.5 0.2 204.1 0.1
Receivables from banks or customers 8,847.1 2.8 7,476.4 2.4
Other investments 1,142.5 0.4 1,650.0 0.5
Cash and cash equivalents™ 24,659.1 19 12,100.2 3.9
Total™™™ 310,814.3 100.0 311,518.1 100.0
Investments back to unit and index-linked policies 58,312.0 60,637.0
Total investments 369,126.3 372,155.1

(*) Investment fund units amount to 3.638,1 million ( 4.213,9 million at 31 December 2010).

(**) Investment fund units amount to 8.013,2 million ( 8.110,9 million at 31 December 2010).

(***)  Investment fund units amount to 2.240,1 million ( 2.412,3 million at 31 December 2010).

(****)  Include derivative instruments accounted for as financial liabilities which amount to -1.974,7 milion (-1.703,2 milion at 31 December 2010).

(*****) Include Reverse REPO which amount to 213,6 milion (2.557,5 milion at 31 December 2010) and REPO which amount to -1.114,4milion (-1.447,7 million al 31 December 2010).
(******) Include derivatives accounted for as financial liabilities and REPO.
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4.1 - Land and buildings (investment properties]

The table below shows the main changes in land and buildings (investment properties) in the reporting period, i.e.
those held to earn rentals or capital appreciation or both, and their fair value.

(€ million) 31/12/2011 31/12/2010
Gross hookvalue as at 31 December previous year 14,330.0 13,828.7
Accumulated depreciation and impairment as at 31 December previous year -1,115.9 -1,614.2
Carrying amount as at 31 December previous year 12,614.1 12,214.5
Foreign currency translation effects 22.8 133.0
Increases 1,167.2 1,064.5
Capitalized expenses 65.4 51.3
Changes in consolidation scope 173.2 -27.1
Reclassification 72.3 45.0
Decreases -843.8 -720.2
Depreciation of the period -177.6 -164.6
Net impairment loss of the period -11.9 17.6
Carrying amount as at the end of the period 13,081.7 12,614.1
Accumulated amortization and impairment as at the end of the period 1,791.2 1,715.9
Gross bookvalue as at the end of the period 14,878.9 14,330.0
Fair value 18,590.1 17,950.2

The fair value of land and buildings (investment properties) at the end of the reporting period is mainly based on
external appraisals.

4.2 - Investments in subsidiaries, associated companies and joint ventures

(€ million) 31127201 31/12/2010
Investments in non-consolidated subsidiaries 226.0 2334
Investments in associated companies valued at equity 1,175.3 1,731.2
Investments in joint ventures 146.6 134.0
Investments in other associated companies 356.8 340.6
Total 1,904.8 2,439.2

The decrease in investments in associated companies valuated at equity, amounting to € 555.9 million, was attributable
to the decrease of the investment in Telco, which amounted to € 539.8 million, and to the reclassification of the in-
vestment in Citylife as it entered into the consolidation line by line perimeter, as a result of the control acquisition in July
2011. The reduction of the investment in Telco was mainly due to the impairment, which amounted to € 628.5 million,
net of positive result of the period and other equity movements, which contributed to bring the value of the investment
to € 369.8 million, compared to € 909.6 million in 2010.
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This impairment was made on the basis of the impairment test at 31 December 2011 as a result of the emergence
of some impairment triggers on the Telecom lItalia shares held by Telco [22.4% of ordinary shares). Considering that
the only asset of Telco is the investment in Telecom ltalia, the value of the stake in Telco was broadly defined as the
difference between equity value of the investment in Telecom Italia at 31 December 2011 and the Telco net financial
debt at the same date, as reported in the reporting package relevant to equity method valuation of the investment.

The Telecom ltalia investment recoverable amount was defined according to the value in use. The methodology used
to perform the impairment test was the unlevered Discounted Cash Flow method (DCF). This technique required
the estimation of future cash flows and terminal value of the appropriately identified cash generating units (CGU],
discounted at the valuation date. Then the value of net financial debt at the valuation date was deducted from the
value as above defined.

With reference to the evaluation, 3 CGUs were identified: Domestic CGU, CGU Brazil and CGU Argentina. This was
consistent with the strategic vision of the Board of Directors of Telecom ltalia.

The evaluation was based on the update of the business plan disclosed by Telecom ltalia during the preliminary re-
sults presentation for 2011 year end closing. More in detail, the Domestic CGU revenues reduction and the increase
in Italian interest rates implied a review of the evaluation made at 30 June 2011. The assumptions used were gene-
rally consistent with external sources of information and the industrial sector parameters. The value per share of
Telecom ltalia was defined as the average value between a base scenario and a more conservative scenario.

The terminal value was determined using projected unlevered cash flow for the last year’s plan for each CGU.

Furthermore, a sensitivity analysis of WACC rate (with a negative stress up to +1% compared to the base value) and
nominal growth factor “g” [+ 0.5% compared to the central value] was performed, both for the base and conservative
scenario. Based on this analysis, the minimum and maximum value of Telecom ltalia ranged from € 1.225to € 1.672
per share, assuming only a negative stress for WACC.

On the basis of this impairment test, the value per share of Telecom lItalia in the Financial Statement of Telco
amounted to € 1.50 per share, compared to € 2.18 at 31 December 2010. This decrease was indirectly reflected as
an impairment of Telco stake in the Generali Group 2011 Consolidated Financial Statement for € 628.6 million.



/
4.3 - Held to maturity investments
(€ million) 3171272011 31/12/2010
Quoted bonds 5,269.3 45234
Other held to maturity investments 24.0 21.5
Total 5,293.3 4,544.9

The Group limits the use of this category only to high rating quoted bonds, that the Group companies are able to hold
till maturity. The increase between December 2010 and December 2011 is mainly due to government bond subscrip-
tions made by the Group companies.

The fair value of the held to maturity investments amounted to € 5,296.6 million, of which € 5,272.6 represented by
quoted bonds.

4.4 - Loans and receivables

(€ million) 31/12/2011 31/12/2010
Loans 68,243.3 11,1325
Unquoted bonds 46,229.8 50,593.6
Deposits under reinsurance business accepted 664.7 608.5
Other loans and receivables 21,348.8 20,530.5
Mortgage loans 8,766.1 8,703.4
Policy loans 3,297.5 3,263.8
Term deposits with credit institutions 7,509.4 4,349.8
Other loans 1,775.7 42134
Receivahles from banks or customers 8,847.1 1,476.4
Receivables from banks 2,563.2 2,604.2
Receivables from customers 6,283.9 4,872.2
Total 17,0903 79,208.9

This category accounts for 22.2% of total investments. It mainly consisted of unquoted bonds and mortgage loans,
which represent 60% and 11% of total loans, respectively. More than 90% of bonds category was made up by fixed
income long-term bond instruments.

The fair value of total loans amounted to € 69,946.9 million, of which € 47,507.9 million related to bonds. Receiva-
bles from banks or customers are mainly short-term.
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4.5 - Available for sale financial assets

(€ million) 31/12/2011 31/12/2010
Unquoted equities at cost 317.7 454.6
Equities at fair value 9,803.7 15,182.4
Quoted 8,756.8 14,175.2
Unquoted 1,046.9 1,007.2
Bonds 152,657.2 159,469.8
Quoted 147,575.9 153,290.4
Unquoted 5,081.3 6,179.5
Investment fund units 10,726.1 11,367.4
Other available for sale financial assets 2,144.4 2,454.3
Total 175,649.1 188,928.5

As already mentioned, the available for sale financial assets are measured at fair value and unrealized gains and
losses on these assets are accounted for in equity in an appropriate reserve. The amortized cost of the available for
sale financial assets amounted to € 186,849.5 million.

Unrealized
(€ million) 31/12/2011 Fair value gains / losses Amortized cost
Unquoted equities at cost 317.7 0.0 317.7
Equities at fair value 9,803.7 -1,611.9 11,415.7
Bonds 152,657.2 -9,286.5 161,943.7
Investment fund units 10,726.1 -483.6 11,209.7
Other available for sale financial assets 2,144 4 181.6 1,962.8
Total 175,649.1 -11,200.4 186,849.5

This category accounted for 50.7% of the total investments.
In particular, the available for sale bonds represented 71.8% of total bonds and they are mainly fixed interest rate
government bonds, with a rating higher than A-. The maturity of this category is shown in the table below

Fair value Fair value
(€ million) 31/12/2011 31/12/2010
Up to 1 year 9,552.4 9,700.2
Between 1 and 5 years 37,287.6 37,000.0
Between 5 and 10 years 57,454.6 57,517.7
More than 10 years 48,246.9 55,100.0
Perpetual 115.7 151.9
Total 152,657.2 159,469.8

Realized gains and losses and impairment losses on available for sale financial assets are shown in the table below.
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(€ million) 317127201 Realized gains Realized losses Impairment losses
Equities 1,192.6 -1,084.5 -750.1
Bonds 1,775.1 -916.6 -2,174.5
Investment fund units 204.1 -224.1 -30.7
Other available for sale financial assets 178.9 -21.8 -51.4
Total 3,350.7 -2,241.0 -3,006.6
I EEE————
(€ million) 31/12/2010 Realized gains Realized losses Impairment losses
Equities 1,232.7 -645.8 -503.3
Bonds 1,614.2 -387.5 -0.1
Investment fund units 191.6 -142.2 -44.4
Other available for sale financial assets 375 -11.6 -71.8
Total 3,076.0 -1,187.1 -619.6

With reference to the net impairment losses, the impairment loss reecognized in the profit or loss account on the
basis of market prices at 31 December 2011 attributable to the Greek sovereign debt classified as financial assets
available for sale amounted to € 2,170.9 million.

As a result of the improvement of methodology in the definition of impairments of equity instruments classified as
Financial assets available for sale introduced by th Group following the particular financial environment observed in
the second semester of 2011, less impairments were recognised in Profit or Loss, with a positive estimated impact
before taxes of about € 251.6 million for the bank sector and a negative impact of about € 24.8 million for the other
industry sectors, compared to what would happened in case of the application of general significativity threshold of
50% previously used.

For a detailed explanation of the aforementioned methodological approach, please refer to Part 3 - “Impairment
losses on financial instruments” of the Other Information section in the Basis of presentation and accounting prin-
ciples.
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4.6 - Financial assets at fair value through profit or loss

Financial asets esinatsoattarvale  atfirvalie
through profit or loss through profit or loss
(€ million) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Equities 46.5 34.3 263.6 3104 310.1 344.6
Quoted 46.5 33.5 11.3 41.8 57.8 75.3
Unquoted 0.0 0.8 252.3 268.6 252.3 269.4
Bonds 797.9 683.4 6,482.2 7,262.5 7,280.1 7,945.8
Quoted 779.5 675.1 5,806.6 6,337.8 6,586.1 7,012.9
Unquoted 18.4 8.3 675.6 924.7 694.0 932.9
Investment fund units 27.8 239 3,137.6 3,345.8 3,165.3 3,369.7
Derivatives 1,167.1 869.9 1,371.1 1,037.3 2,538.2 1,907.3
Investments back to policies where the investment
risk is borne by the policyholders and back to pension
funds 0.0 0.0 58,312.0 60,637.0 58,312.0 60,637.0
Other financial investments 250.8 202.0 1,779.8 2,173.5 2,030.6 2,375.6
Total 2,290.0 1,813.5 71,346.2 74,766.4 73,636.2 76,580.0

This category accounted for 21.2% of the total investments. More in detail, these investments were mainly allocated
in the life segment (€ 70,570.5 million, which accounted for 95.8% of this category) whereas the residual part re-
ferred to the non-Llife segment (€ 828.9 million , which accounted for 1.1% of this category) and in the financial seg-
ment (€ 2,236.8 million, which accounted for 3.0% of this category).

Furthermore, this category includes investments back to policies where the risk is borne by the policyholders, which
amount to € 58,312.0 million.

Policies where the
investment risk is borne

by the policyholders Pension funds Total
(€ million) 31712/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Assets 56,462.6 59,230.8 1,849.4 1,406.2 58,312.0 60,637.0
Total assets 56,462.6 59,230.8 1,849.4 1,406.2 58,312.0 60,637.0
Financial liabilities 10,260.4 10,418.7 1,079.9 781.4 11,340.2 11,206.1
Insurance provisions'” 46,540.0 49,149.3 149.6 3111 46,689.6 49,460.4
Total 56,800.4 59,568.0 1,229.5 1,098.5 58,029.9 60,666.5

(*) Insurance provisions are net of amounts ceded to reinsurers from insurance provisions.



Further information on reclassified financial instruments

Starting on Tst January 2009 the Group transferred to the financial instruments category € 14,028.0 million of cor-
porate bonds. At the end of 2011, after all the sales and pay backs performed during the years, the corporate bonds
just mentioned amounted to € 8,705.1.

Book Value  Book Value
reclassi- reclassi- Change of Book Fair
fied as at fied as at Book Value at the period Valueat  Value as at
(€ million) 01/01/2009  01/01/2010  01/01/2011 2011 3171272011 31/12/2011
Available for sale financial assets 14,028.0 12,560.5 9,693.0 -1,488.9 8,204.1 7,881.0
Financial assets at fair value through profit or loss 630.2 625.2 572.5 -71.6 500.9 477.9
Total reclassified investments 14,658.2 13,185.7 10,265.5 -1,560.4 8,705.1 8,358.9

Following the unfavorable performance of corporate bonds during the year, the reclassification of the investments
previously classified as available for sale financial assets to the loans and receivables category had a gross negative
impact on equity reserve of € 323.1 million (Group plus minorities share) compared with the previous classification,
and, net of the policyholders share and the deferred taxes, of € 36.3 million.

Furthermore, the reclassification to the loans and receivables category of the investments previously classified at
fair value through profit or loss had a gross negative impact on profit or loss amounting to € 23.1 million compared
with the previous classification, that, net of the policyholders share and the deferred taxes, amounts to € 2.1 million.

5 - Receivables

This category includes receivables arising out of direct insurance and reinsurance operations, and other receivables.
Other receivables, which amounted to € 779.0 million, refer to the real estate activity.

6 - Other assets

(€ million) 31/12/2011 31/12/2010
Non-current assets or disposal groups classified as held for sale 148.0 198.2
Deferred acquisition costs 2,013.4 1,885.6
Tax receivables 2,736.6 2,626.8
Deferred tax assets 6,843.1 3,596.3
Other assets 6,827.5 7,117.3
Accrued interest income 4,164.1 4,406.3
Other accrued income 371.9 369.5
Deferred income 357.2 361.8
Deferred commissions for investment management services 68.9 79.2
Miscellaneous assets 1,865.2 1,900.5
Total 18,568.5 15,424.2
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Deferred acquistion costs

Segment Life Segment Non-Life Total
(€ million) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Carrying amount as at 31 December previous year 1,454.3 1,316.4 4313 451.0 1,885.6 1,7173.4
Acquisition costs deferred 498.3 454.6 218.3 241.6 716.6 696.2
Changes in consolidation scope 0.0 5.1 4.2 0.0 4.2 5.1
Amortization of the period -379.1 -322.6 -188.7 -253.5 -567.8 -576.1
Other movements -5.2 0.8 -19.9 -13.7 -25.2 -13.0
Carrying amount as at 31 December current year 1,568.2 1,454.3 445.2 4313 2,013.4 1,885.6

The deferred acquisition costs increased from € 1,885.6 million at 31 December 2010 to € 2,013.4 million at
31 December 2011. The increase of the period was due by the increase of the production of the period in both life
and non-life segment.

7 - Cash and cash equivalents

(€ million) 31/12/2011 31/12/2010
Cash and cash equivalents 6,451.6 2,125.9
Cash and balances with central banks 9,485.9 1.0
Cash at bank 9,622.4 8,863.5
Total 25,559.9 10,990.3

The increase in cash and other cash equivalents followed the Group’s decision to prudently increase the weight
of its investments in liquid assets in consideration to the current financial context, characterized by strong ten-
sions on government bonds.
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Equity and liabilities

1 - Shareholders’ equity

(€ million) 31/12/2011 31/12/2010
Shareholders' equity attributable to the Group 15,485.6 17,489.8
Share capital 1,556.9 1,556.9
Capital reserves 7,097.9 7,098.3
Revenue reserves and other reserves 8,153.6 7,289.1
(Own shares) -403.4 -403.3
Reserve for currency translation differences 614.9 557.2
Reserve for unrealized gains and losses on available for sale financial assets -2,155.5 -184.4
Reserve for other unrealized gains and losses through equity -234.9 -125.8
Result of the period 856.1 1,701.9
Shareholders' equity attributable to minority interests 2,635.0 2,514.1
Total 18,120.5 20,064.5

The share capital is made up of 1,556,873,283 ordinary shares with a par value of € 1 each.

The Group’s own shares amounted to € 403.4 million (15,997,470 shares) and were stable compared to € 403.3 million
(15,999,446 shares) on 31 December 2010.

The reserve for currency translation differences arising from the translation of the subsidiaries’ financial state-
ments denominated in foreign currencies, amounted to € 614.9 million (€ 557.2 million at 31 December 2010). The
increase was due by the appreciation of some foreign currencies against the euro in 2011 (Swiss franc, US dollar
and British pound), which had more than compensated the depreciation of other foreign currencies (Czech koruna,
Israeli shekel and Argentine peso).

The reserve for unrealized gains and losses on available for sale financial assets, i.e. the balance between unreali-
zed gains and losses on financial assets, net of life deferred policyholder liabilities and deferred taxes, amounted to
€ - 2,155.5 million (€ - 184.4 million on 31 December 2010). The worsening of the just mentioned reserve was due
to a decrease in the value of both the government and corporate bonds as well as to the equity components.

The reserve for other unrealized gains and losses through equity includes gains and losses on GBP/Euro exchange
rate and interest expense rates hedging derivative instruments, classified as cash flow hedge, realized following the
issue of some subordinated liabilities. The unrealized gains and losses on hedging derivatives are deferred through
this reserve of the shareholders’ capital and reversed to profit and loss account when the gains or losses on hedged
items are recognized.
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1.1 - Reconciliation statement of the result of the period and shareholders’equity
of the Group and the Parent Company

In accordance with the CONSOB Communication No. 6064293 of 28 July 2006, the table below summarizes the re-
conciliation of the result of the period and shareholders’ equity of the Group and the Parent Company.

31/12/2011 31/12/2010
Shareholders’ Shareholders’
equity before equity before
the result of Result the result of Result
(€ million) the period  of the period the period  of the period
Parent Company amounts in conformity with the Italian accounting principles 14,259.5 325.5 14,324.8 633.8
Adjustments to Parent Company for IAS/IFRS application -3,357.5 518.4 -2,685.8 -137.6
Parent Company amounts in conformity with IAS/IFRS principles 10,902.0 844.0 11,639.0 496.2
Result of the period of entities included in the consolidation area 4132.7 5,419.9
Dividends 3,535.7 -3,535.7 3,575.2 -3,575.2
Elimination of participations, equity valuation impacts and other
consolidation adjustments 1,051.5 -584.9 187.4 -638.9
Reserve for currency translation differences 614.9 558.4
Reserve for unrealized gains and losses on available for sale financial assets -1,388.5 -146.0
Reserve for other unrealized gains and losses through equity -86.1 -26.1
Shareholders' equity attributable to the Group 14,629.5 856.1 15,781.9 1,701.9

2 - Other provisions

(€ million) 31/12/2011 31/12/2010
Provisions for taxation 68.8 90.1
Provisions for commitments 745.4 758.2
Other provisions 572.0 648.2
Total 1,386.2 1,496.5

The main changes occurred in the period are summarized in the table below:

(€ million) 31/12/2011 31/12/2010
Carrying amount as at 31 December previous year 1,496.5 1,490.5
Foreign currency translation effects -0.9 13.0
Changes in consolidation scope 3.4 3.3
Variations -112.9 -10.2
Carrying amount as at 31 December current year 1,386.2 1,496.5
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3 - Insurance provisions
Direct insurance Accepted reinsurance Total
(€ million) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Non-life insurance provisions® 33,189.3 32,928.8 1,460.0 1,541.1 34,649.3 34,470.6
Provisions for unearned premiums 6,153.5 5,906.8 137.1 146.7 6,290.6 6,053.4
Provisions for outstanding claims 26,649.7 26,649.6 1,318.9 1,390.5 27,968.6 28,040.1
Other insurance provisions 386.1 372.4 4.0 4.6 390.0 377.0
of which provisions for liability adequacy test 1.2 49 0.0 0.0 1.2 49
Life insurance provisions™ 288,208.3 293,371.9 2,132.5 1,773.8 290,340.8 295,145.8
Provisions for outstanding claims 4,486.8 4984.1 802.8 668.8 5,289.6 5,652.8
Mathematical provisions 231,587.5 225,837.2 1,084.6 901.9 232,672.2 226,739.1
Provisions for policies where the investment risk is borne
by the policyholders and provisions for pension funds 46,804.2 49,385.8 45.7 75.0 46,849.8 49,460.9
Other insurance provisions 5,329.8 13,164.8 1994 128.1 5,529.2 13,292.9
of which provisions for liability adequacy test 1,174.7 1,251.9 92.2 34.2 1,266.8 1,286.1
of which deferred policyholder liabilities -12,185.2 -4,361.6 0.0 0.0 -12,185.2 -4,361.6
Total 321,397.6 326,300.7 3,592.5 3,315.6 324,990.1 329,616.3

(*) After the elimination of intra-group transactions between segments.

The increase in the non-life insurance provisions [+ 0.5% compared to 2010} is attributable to the development of the
premium, whereas claims provisions were stable compared to 2010.

In the life segment the insurance provisions decreased by 1.6%; this trend is determined by the worsening of the fi-
nancial markets, that contributed to the decrease of the market value of the funds linked to unit/index linked policies
and of the deferred policyholder liabilities.

The overall total of the other life insurance provisions includes both the provision for profit sharing and premium
refunds, which amounts to € 7,213.3 million compared to € 7,793.8 million in 2010, and the ageing provisions for life
segment, which amount to € 9,076.8 million compared to € 8,411.8 million in 2010.

Provisions for outstanding claims
_________________________________________________________________________________________________________________________________________________________________|

Gross direct insurance

(€ million) 31/12/2011 31/12/2010
Motor 11,590.4 11,622.7
Non motor 15,059.3 15,027.7
Personal and commercial lines 12,305.0 12,339.9
Accident/Health® 2,754.3 2,687.8
Total 26,649.7 26,649.6

(*) Life segment includes health insurance with life features.

The 43.5% of the gross direct claims provisions referred to the motor business that was stable compared to last year
(43.6%). In the non-motor business, the personal and commercial lines weight for 81.7%.
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Insurance provisions and financial liabilities related to policies of the life segment

Net
(€ million) 31/12/2011 31/12/2010
Insurance contracts 207,312.5 200,618.7
Investment contracts with discretionary participation feature 80,165.4 82,908.5
Total insurance provisions 287,471.9 283,521.2
Investments contracts fair valued 11,563.0 11,499.7
Investments contracts at amortised cost 4,106.8 3,871.4
Total financial liabilities 15,669.8 15,371.2
Total 303,147.7 298,898.4

Total insurance provisions include the following items: the mathematical provisions, and the provisions for policies
where the investment risk is borne by the policyholders and for pension fund net of reinsurance, which amounted to
€ 231,715.3 million and € 46,689.6 million, respectively; net ageing provisions for life segment, which amounted to
€ 9,073.0 million and were accounted for in other insurance provisions of the life segment.

The policies with significant insurance risk account for 68.4% of the total life portfolio (67.1% in 2010), while the in-
vestment contracts with discretionary participation feature account for 26.4% (27.7% in 2010).

The investment contracts within the scope of IAS 39 accounted for 5.2% compared to 5.1% in 2010. They are mainly
unit/index linked policies without significant insurance risk.

Mathematical provisions and ageing for life segment

|
Gross direct amount

(€ million) 31/12/2011 31/12/2010
Carrying amount as at 31 December previous year 234,245.1 220,026.1
Foreign currency translation effects -34.6 1,436.3
Premiums and payments -2,593.3 5,146.8
Interests and bonuses credited to policyholders 9,185.7 7,673.1
Change of the management component -23.2 -9.9
Transfer to Non-current assets or disposal groups classified as held for sale 0.0 0.0
Acquisitions, disinvestments and other movements -119.7 -26.7
Carrying amount as at 31 December current year 240,660.5 234,245.7

Interest and bonuses credited to policyholders include the attribution of financial return.
The decrease in premiums and payments was mainly attributable to the decline in net inflows in the traditional bu-
siness recorded in the period.



Provisions for policies where the investment risk is borne by the policyholders and for pension funds

Gross direct amount

(€ million) 31/12/2011 31/12/2010
Carrying amount as at 31st December previous year 49,385.8 41,926.4
Foreign currency translation effects -384.2 1,827.7
Premiums and claims 1,385.2 2,095.8
Interests and bonuses credited to policyholders -3,159.8 3,956.6
Acquisitions, disinvestments and other -422.8 -420.7
Transfer to Non-current assets or disposal groups classified as held for sale 0.0 0.0
Carrying amount as at 31st December current year 46,804.2 49,385.8

The development of the provisions for policies where the investment risk is borne by the policyholder and for pension
funds highlights the decrease of the profit shared with policyholders due to the unrealised losses on assets backing

unit/index linked policies triggered by the financial markets conditions.

Deferred policyholders liabilities

(€ million) 31/12/2011 31/12/2010
Carrying amount as at 31 December previous year -4,361.6 -559.2
Foreign currency translation effects 5.3 15.8
Change of the period -7,828.9 -3,818.1
Acquisitions and disinvestments 0.0 0.0
Carrying amount as at 31 December current year -12,185.2 -4,361.6

The development of the period was due to the significant decrease in value recorded mainly in the Group bond por-

tfolio classified as available for sale instruments.
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4 - Financial liabilities

4.1 - Financial liabilities at fair value through profit or loss

Financial liabilities

Financial labilities designated as at fair value

held for trading through profit or loss Total
(€ million) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Financial liabilities related to investment contracts
issued by insurance companies 0.0 0.0 11,563.0 11,499.7 11,563.0 11,499.7
where the investment risk is borne by the
policyholders 0.0 0.0 10,260.4 10,418.7 10,260.4 10,418.7
pension funds 0.0 0.0 1,079.9 187.4 1,079.9 187.4
other financial liabilities related to investment
contracts 0.0 0.0 222.8 293.6 222.8 293.6
Derivatives 1,148.3 914.2 826.4 789.0 1,974.7 1,703.2
QOther financial liabilities 0.0 0.0 1,001.5 489.9 1,001.5 489.9
Total 1,148.3 914.2 13,391.0 12,778.5 14,539.3 13,692.7

4.2 - Other financial liabilities

(€ million) 31/12/2011 31/12/2010
Subordinated liabilities 6,610.9 6,492.9
Loans and honds 15,698.6 15,202.3
Deposits received from reinsurers 983.5 1,070.8
Bonds 5,021.9 4992.7
Other loans 4,623.1 4,568.2
Financial liabilities related to investment contracts issued by insurance companies 4,106.8 38714
Hedging derivatives 963.2 699.2
Liabilities to banks or customers 22,284.7 18,506.5
Liabilities to banks 995.3 4215
Liabilities to customers 21,289.4 18,084.9
Total 44,594.1 40,201.7
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The table below summarizes the main subordinated issuances in the market and their features:
Amortised
Issuer Coupon Outstanding™ Currency cost™ Issue date Call date Maturity
Assicurazioni Generali 6.90% 750.0 EUR 738.3  20/07/2000  20/07/2012 = 20/07/2022
Generali Finance B.V. 5.32% 1,275.0 EUR 1,268.5  16/06/2006 = 16/06/2016 Perp
Generali Finance B.V. 6.21% 700.0 GBP 833.7 = 16/06/2006 = 16/06/2016 Perp
Assicurazioni Generali 6.27% 350.0 GBP 4155 16/06/2006  16/06/2026 Perp
Generali Finance B.V. 5.48% 1,250.0 EUR 975.2  08/02/2007 = 08/02/2017 Perp
Assicurazioni Generali 6.42% 495.0 GBP 586.3  08/02/2007 = 08/02/2022 Perp

(*) in million, in currency.
(**) in milion, in euro.

In this category there are also classified the unquoted private placements issued by Assicurazioni Generali S.p.A.,
which amount to € 1,500 million.

The fair value of subordinated liabilities amounts to € 5,884.7 million.

The amount of bonds issued includes senior issues, whose a list of main quoted ones is shown:

Amortised
Issuer Coupon Outstanding™ Currency cost™  Issue date Maturity
Generali Finance B.V. 4.75% 1,500.0 EUR 1,489.2 | 12/05/1999 = 12/05/2014
Generali Finance B.V. 3.88% 500.0 EUR 498.6 = 06/05/2005  06/05/2015
Assicurazioni Generali 4.88% 750.0 EUR 7406 11/03/2009 = 11/11/2014
Assicurazioni Generali 513% 1,750.0 EUR 1,715.2 . 16/09/2009 = 16/09/2024

(*) in million, in currency.
(**) in milion, in euro.

The fair value of bonds issued (mainly fixed interest rate bonds) amounts to € 4,363.9 million.
Liabilities to banks and customers are mainly payable on demand or short term liabilities.
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5 - Payables
(€ million) 31/12/2011 31/12/2010
Payables arising out of direct insurance operations 3,578.4 3,917.0
Payables arising out of reinsurance operations 125.3 691.7
Other payables 3,303.3 3,041.3
Payables to employees 953.8 938.2
Provision for defined benefit plans (employee severance pay) 108.4 117.4
Payables to clients and suppliers 1,121.7 913.6
Social security 156.9 135.8
Other payables 962.4 936.3
Total 1,607.0 7,650.0

The other payables, which amounted to € 160.5 million, were related to real estate activities and are mainly due
within a year.

6 - Other liabilities

(€ million) 31/12/2011 31/12/2010

Liabilities directly associated to non-current assets and disposal groups classified

as held for sale 0.0 0.0
Deferred tax liabilities 5,949.2 3,753.3
Tax payables 1,339.1 1,607.1
Other liabilities 4,531.7 4,348.0
Provision for other defined benefit plans 2,601.6 2,563.4
Termination benefit liabilities 90.2 86.8
Accrued interest expense 373.9 369.1
Other accrued expenses 316.8 308.4
Deferred expenses 99.5 100.6
Deferred income for investment management services 12.3 14.8
Miscellaneous liabilities 1,037.5 905.0
Total 11,820.0 9,708.4

Provisions for defined benefit plan

The pension benefits of Generali Group’s employees are mainly in form of defined benefit plans and defined contri-
bution plans.

As for defined benefit plans, participants are granted a defined pension benefits by the employers or via external
entities.

The main defined benefits plans are concentrated in Germany, Austria and Switzerland, while in Italy the provision
for Trattamento di fine rapporto [employee severance pay) matured until 1 January 2007 is included in the provi-
sions for defined benefit plan.
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(€ million) 31/12/2011  31/12/2010  31.12.2009 31.12.2008  31.12.2007
Present value of defined benefit plan obligation 4,684.7 4,484.0 4,030.2 3,800.4 3,194.4
Fair value of plan assets -1,628.0 -1,613.8 -1,401.0 -1,321.2 -682.2
Status funded 3,056.8 2,870.2 2,629.2 2,479.3 2,512.2
Net actuarial gains or (losses) not recognised -350.3 -190.6 22.3 145.0 77.8
Past service cost not recognised 3.6 1.1 0.2 -0.9 -0.3
Net liability recognised in the Balance Sheet 2,110.1 2,680.7 2,651.6 2,623.4 2,589.7

The funded status arising from the application of IAS 19 increased from € 2,870.2 as at 31 December 2010 million to
€ 3,056.8 million as at 31 December 2011.

The increase was mainly due to the increase of the present value of the defined benefit plan obligations, following
the reduction of the discount rate applied in the “Project Unit Credit Method"® valuation.

For many of the Group’s defined benefit plans there are assets that are designated, but not legally segregated, to
meet the pension defined benefit obligations. These are investments related to insurance policies issued by Generali
Group insurers, or other investments owned by the Group entities. Consequently, in accordance with IAS 19 these
are not recognised as plan assets and so cannot be deducted from the defined benefit obligations. However, to
obtain the economic net liability for defined benefit plans these assets would have to be netted against the present
value of the related pension obligations.

This is predominantly for Germany and Austria, where the Group retains about the 60% of the present value of defi-
ned benefit obligations. Moreover, in these countries, the pension guarantee associations, to the extent of the yearly
contributions paid by the companies, are liable for the fulfilment of the pension commitments granted in case of
companies insolvency.

The table below shows the defined benefit obligation and the net liability movements occurred during the financial
year 2011:

(€ million) 311127201 31/12/2010
Defined benefit obligation as at 31 December previous year 4,484.0 4,030.2
Foreign currency translation effects 39.1 203.1
Current service cost 93.0 86.0
Past service cost 43 3.3
Interest expense 192.9 185.8
Actuarial (gains) and losses 83.6 192.9
Curtailments and settlements effect 13.8 -11.0
Contribution by plan participants 11.9 18.5
Benefits paid -231.0 -226.0
Changes in consolidation scope -1.0 1.3
Defined benefit obligation as at 31 December current year 4,684.7 4,484.0

6 Refer to paragraph 6.4 - Other liabilities in Accounting principles section.
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(€ million) 311272011 31/12/2010
Fair value of plan assets as at 31 December previous year 1,613.8 1,401.0
Foreign currency translation effects 33.0 184.6
Expected return on plan assets 66.7 62.4
Actuarial (gains) and losses -52.2 -29.3
Curtailments and settlements effect 0.0 -6.6
Employer contribution 37.4 54.2
Contribution by plan participants 19.5 26.7
Benefits paid -89.0 -79.4
Changes in consolidation scope -1.2 0.3
Fair value of plan assets as at 31 December current year 1,628.0 1,613.8

The net defined benefit plans expense of the year recognised in the profit or loss account aroused from the following
items:

(€ million) 311272011 31/12/2010
Current service cost 93.0 86.0
Interest expense 192.9 185.8
Expected return on plan assets -66.7 -62.4
Net actuarial losses recognised in the period -43.4 -5.0
Past service cost 2.7 2.7
Curtailments and settlements effect -1.2 -4.3
Net expense recognised in the income statement 1714 202.8

The table below shows the net defined benefit plans liability movements occurred during the financial year 2011:

(€ million) 31/12/2011 31/12/2010
Net liahility as at 31 December previous year 2,680.7 2,651.6
Foreign currency translation effects 1.8 8.0
Net expense recognised in the income statement 181.5 202.8
Contributions and benefits payed -153.1 -181.5
Changes in consolidation scope -0.8 -0.2
Net liability as at 31 December current year 2,110.1 2,680.7
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The defined benefit plans” weighted-average asset allocation by asset category is as follows:

(%) 31/12/2011 31/12/2010
Bonds 54.6 55.9
Equities 16.9 16.5
Real estates 11.7 11.4
Investment fund units 7.4 59
Other investments 9.3 10.3
Total 100.0 100.0

The assumptions used in the actuarial calculation of the defined benefit obligations and the related periodic pension

cost are based on the best estimates of each companies granting defined benefit plans.

The weighted-average principal assumptions used to calculate the Group's defined benefit obligations - except the
ltalian provisions for Trattamento di fine rapporto ([employee severance pay) - of the financial year 2011 are as fol-

lows:
I —
Eurozone Switzerland United Kingdom USA
(%) 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010
Discount rate 49 4.9 2.5 3.0 4.7 5.4 4.4 56
Expected long-term rate of return on
plan assets 4.4 45 3.7 4.0 6.0 6.8 8.0 8.0
Rate of salary increase 3.0 2.9 1.9 2.0 0.0 5.3 3.3 4.0
Rate of pension increase 2.0 2.0 0.0 0.4 3.6 3.9 0.0 0.0
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Notes to the income statement

1 -Income

1.1 - Net earned premiums

Gross amount Reinsurers’ share Net amount
(€ million) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Non-life earned premiums 22,676.9 22,244.6 -2,014.4 -1,970.7 20,662.5 20,274.0
Premiums written 22,969.6 22,278.2 -2,032.4 -1,959.7 20,937.2 20,318.5
Change in the provision for unearned premiums -292.7 -33.5 18.0 -11.0 -274.7 -44.5
Life premiums 42,989.4 46,155.7 -913.3 -703.1 42,076.0 45,452.5
Total 65,666.2 68,400.3 -2,921.1 -2,673.8 62,738.5 65,726.5

1.2 - Fee and commissions income and income from financial service activities

(€ million) 31/12/2011 31/12/2010
Fee and commission income from banking activity 148.3 182.4
Fee and commission income from asset management activity 952.8 925.7
Fee and commission income related to investment contracts 219.2 156.1
Fee and commission income related to pension funds management 93.9 60.1
Total 1,4143 1,324.2

1.3 - Net income from financial assets at fair value through profit or loss

|
Financial investments

hackto policies where the  Financial investments Total financial

investment risk is borne designated as at investments

Financial investments by the policyholders and fair value through at fair value

held for trading related to pension funds profit or loss through profit or loss

(€ million) 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010
Interest and other income 115.6 106.2 670.9 692.3 541.5 573.8 1,327.9 1,372.3
Realized gains 378.9 417.3 849.7 1,306.7 1,998.3 492.9 3,227.0 2,216.9
Realized losses -566.7 -4955 -1,376.8  -1,0529  -1,916.6 -425.1 -3,860.2 -1,973.5
Unrealized gains 90.8 81.9 3,558.1 5,808.8 2,048.8 2,357.1 5,697.7 8,247.8
Unrealized losses -56.2 -624 -6,864.4  -28833  -2,7486  -2,2859  -9,669.3  -52316
Total -31.6 415  -3,162.6 3,871.5 -16.7 7128  -3,276.9 4,631.8
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Net income from financial assets at fair value through profit or loss mainly referred to the life segment
(€ 3,257.4 million]. This item is not material for the other segments (€ - 43.3 million in the non-Llife segment and
€ 23.9 million in the financial segment).

1.4 - Income and expenses from subsidiaries, associated companies and joint ventures

(€ million) 31/12/2011 31/12/2010
Dividends and other income 147.7 99.2
Realized gains 246.3 11.0
Reversal of impairment 9.8 0.1
Total 403.8 110.2

1.5 - Income from other financial instruments and land and buildings (investment
properties)

(€ million) 31/12/2011 31/12/2010
Interest income 10,607.3 10,207.7
Interest income from held to maturity investments 240.2 129.5
Interest income from loans and receivables 3,110.7 3,300.4
Interest income from available for sale financial assets 7,103.0 6,679.1
Interest income from other receivables 34.3 11.9
Interest income from cash and cash equivalents 119.1 86.8
Other income 2,176.3 2,094.6
Income from land and buildings (investment properties) 1,051.5 987.0
Other income from available for sale financial assets 1,124.8 1,107.6
Realized gains 4,372.6 3,641.6
Realized gains on land and buildings (investment properties) 323.5 226.5
Realized gains on held to maturity investments 0.1 0.3
Realized gains on loans and receivables 694.9 341.8
Realized gains on available for sale financial assets 3,350.7 3,076.0
Realized gains on other receivable 3.5 0.0
Realized gains on financial liabilities at amortised cost 0.0 3.0
Reversal of impairment 201.3 207.3
Reversal of impairment of land and buildings (investment properties) 25.8 57.2
Reversal of impairment of held to maturity investments 0.2 0.0
Reversal of impairment of loans and receivables 46.4 44.6
Reversal of impairment of available for sale financial assets 3.2 2.9
Reversal of impairment of other receivables 125.6 102.5
Total 17,351.5 16,157.2

179



CONSOLIDATED FINANCIAL STATEMENTS

1.6 - Other income

(€ million) 31/12/2011 31/12/2010
Gains on foreign currencies 907.4 1,431.6
Income from tangible assets 159.5 79.8
Reversal of other provisions 125.0 114.7
Leasing fees 0.3 0.7
Income from service and assistance activities and recovery of charges 486.1 539.2
Income from non-current assets or disposal group classified as held for sale 14.3 34.3
Other technical income 380.6 385.0
Other income 290.2 243.9
Total 2,363.5 2,829.2

2 - Expenses

2.1 = Net insurance benefits and claims

Gross amount Reinsurers' share Net amount
(€ million) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Non-life net insurance henefits and claims 15,294.9 15,744.7 -1,041.5 -1,293.2 14,247.4 14,4514
Claims paid 15,163.5 15,563.4 -1,192.1 -1,303.0 13,971.4 14,260.5
Change in the provisions for outstanding claims 105.3 189.6 144.1 5.7 249.4 195.3
Change in claims paid to be recovered -6.6 -16.3 2.5 0.0 -4.2 -16.4
Change in other insurance provisions 32.7 7.9 -1.9 4.1 30.8 12.0
Life net insurance benefits and claims 41,513.8 53,792.1 -144.0 -521.8 40,769.8 53,264.9
Claims payments 38,940.7 32,593.2 -521.6 -513.6 38,419.2 32,079.6
Change in the provisions for outstanding claims -325.2 775.5 -50.4 -11.1 -375.6 764.4
Change in the mathematical provisions 5,688.3 12,311.2 -231.9 15.7 5,456.4 12,326.8
Change in the provisions for policies where the
investment risk is borne by the policyholders and
provisions for pension funds -2,133.6 6,167.7 2.0 -9.9 -2,131.6 6,157.8
Change in other insurance provisions -656.5 1,945.2 57.8 -8.9 -598.6 1,936.4
Total® 56,808.7 69,537.4 -1,7191.5 -1,821.0 55,017.2 67,716.4

(*) Before the elimination of intra-group transactions between segments.

The increase of the payments in the life segment (+ 19.8%) was completely attributable to the surrenders (+ 41.7%);
during financial year 2011 there was also a growth of claims (+ 5.4%), whereas the maturities and annuities decrea-
sed, - 4.9% and -1,0% respectively.

The decrease in changes in technical provisions for policies where the investment risk is borne by the policyholders
and other technical provisions were related to the unfavourable financial market trends, whereas the decrease in
change in mathematical provisions reflected the decline of the net inflows.
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2.2 - Fee and commissions expenses and expenses from financial service activities

(€ million) 31127201 31/12/2010
Fee and commission expenses from banking activity 191.7 203.8
Fee and commission expenses from asset management activity 153.7 127.5
Fee and commission expenses related to investment contracts 125.6 113.7
Fee and commission expenses related to pension funds management 9.8 10.9
Total 480.9 455.9

2.3 - Expenses from subsidiaries, associated companies and joint ventures

(€ million) 31/12/2011 31/12/2010
Realized losses 60.6 14.0
Impairment losses 667.8 9.9
Total 128.4 239

The increase of the impairment losses attributable for € 628.6 million to the write-down of the investment
in Telco.

2.4-Expenses from other financialinstruments and land and buildings (investment
properties)

(€ million) 31/12/2011 31/12/2010
Interest expense 1,295.0 1,237.1
Interest expense on subordinated liabilities 417.1 411.1
Interest expense on loans, bonds and other payables 599.0 583.4
Interest expense on deposits received from reinsurers 35.3 32.6
Other interest expense 243.5 209.9
Other expenses 414.0 382.9
Depreciation of land and buildings (investment properties) 177.6 162.8
Expenses from land and buildings (investment properties) 236.3 220.1
Realized losses 2,367.1 1,305.0
Realized losses on land and buildings (investment properties) 14.9 3.3
Realized losses on held to maturity investments 0.3 0.3
Realized losses on loans and receivables 87.2 110.3
Realized losses on available for sale financial assets 2,247.0 1,187.1
Realized losses on other receivables 8.4 4.0
Realized losses on financial liabilities at amortized cost 9.4 0.0

(continues)
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(continues)

(€ million) 31/12/2011 31/12/2010
Impairment losses 3,605.0 1,109.8
Impairment of land and buildings (investment properties) 37.7 40.6
Impairment on held to maturity investments 4.6 3.5
Impairment of loans and receivables 479.7 409.9
Impairment of available for sale financial assets 3,006.6 619.6
Impairment of other receivables 76.5 36.2
Total 1,681.1 4,034.7

2.5 - Acquisition and administration costs

Non-life segment Life segment Financial segment
(€ million) 31/12/2011  31/12/2010  31/12/2011  31/12/2010  31/12/2011  31/12/2010
Net acquisition costs and other commissions 4.461.9 4,366.2 4,064.1 4,057.7 0.0 0.0
Investment management expenses!” 72.0 80.9 176.5 266.6 -0.1 -4.5
Other administration costs 1,297.2 1,280.9 1,118.3 1,078.9 915.3 900.0
Total 5,831.0 5,128.0 5,358.9 5,403.2 915.2 895.5

(*) Before the elimination of intra-group transactions between segments.

In other administration costs of the life segment, administration expenses related to investment contracts amounted
to € 55.0 million compared to € 48.8 million in 2010, while administrative expenses of non-insurance companies
amounted to € 38.9 million compared to € 21.5 million in 2010. In the non-life segment, administrative expenses of
non-insurance companies amounted to € 65.4 million, compared to € 64.9 million in 2010, of which € 49.8 million
(€ 45.3 million in 2010) referred to the real estate activity.

2.6 - Other expenses

(€ million) 31/12/2011 31/12/2010
Amortization and impairment of intangible assets 385.3 407.7
Amortization of tangible assets 111.9 110.9
Expenses from tangible assets 162.1 88.2
Losses on foreign currencies 569.7 1,146.1
Restructuring charges, termination employee benefit expenses and allocation to other

provisions 287.2 380.1
Other taxes 126.5 163.6
Expenses from service and assistance activities and charges incurred on behalf of third

parties 401.7 405.4
Expenses from non-current assets or disposal group classified as held for sale 1.3 1.6
Other technical expenses 522.8 485.0
Holding costs 327.9 309.9
Other expenses 388.7 316.9
Total 3,285.2 3,815.6
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3 - Income taxes

This item shows the income taxes due by the Italian and the foreign consolidated companies by applying the income
tax rates and rules in force in each country.

The components of the income tax expense for 2011 and 2010 are as follow.

(€ million) 31/12/2011 31/12/2010
Income taxes 976.9 1,140.4
[taly 211.8 150.8
Other countries 765.1 989.6
Deferred taxes -325.1 -271.1
[taly -6.4 -171.4
Other countries -318.7 -99.7
Total taxes of period 651.8 869.3
Income taxes on discontinued operations 0.0 56.4
Total income taxes 651.8 925.1

The Group’s parent company, Assicurazioni Generali S.p.A., and its Italian subsidiaries apply the Italian corporate
income tax rate of 27.5% for the fiscal year 2011 and 2010. Furthermore, income taxes of Italian companies include
the regional tax on productive activities (IRAP). In this latter respect, the Italian Law Decree 98/2011 - converted into
Law 111/2011 - increased the IRAP standard rate for banking institutions and insurance companies from 3.9% to
4.65% and 5.9% respectively.

Income realised in Germany is subject to the corporate income tax - which is calculated on a rate of 15% plus a
solidarity surcharge of 5.5% - and the trade tax (Gewerbesteuer. The trade tax varies depending on the municipality
in which the company is situated. In 2011 the weighted average tax rate remained substantially unchanged at 16.2%.
In France, income taxes are calculated by using the corporate tax rate of 36,1% for the fiscal year 2011 and of 34,43%
for the fiscal year 2010. The French corporate tax rate in effect amounts to 33,33%, plus a surcharge of 3,3% (contri-
bution sociale). Only for the fiscal years 2011 and 2012, the corporate tax includes a temporary 5% surcharge. Both
surcharges are calculated on the tax rate of 33,33%.

All other foreign subsidiaries apply their national tax rates as well, among others: Austria (25%), Belgium (34%)],
Bulgaria (10%), China (25%), Czech Republic (19%), Israel (24%), Netherlands (25%), Romania (16%), Spain (30%)
Switzerland (22%]) and USA (35%).

The following table shows a reconciliation from the theoretical income tax expense, by using the Italian corporate
income tax rate of 27.5%, to the effective tax expense.
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(€ million) 31/12/2011 31/12/2010
Expected income tax rate 21.50% 21.50%
Earnings hefore taxes 1,804.6 2,836.8
Expected income tax expense 496.3 780.1
Effect of foreign tax rate differential -87.0 -93.2
Effect of permanent differencies 186.5 119.3
Effect of fiscal losses -37.1 -8.9
IRAP, trade tax and other local income taxes 167.6 126.9
Foreign withholding taxes not recoverable 25.1 39:6
Income taxes for prior years -90.5 -36.9
Other 9.1 -57.6
Tax expenses 651.8 869.3
Effective tax rate 36.12% 30.64%

The effective tax rate in 2011 (36,12%) is higher than the effective tax rate of the previous year (30,64%), mainly due
to the increase of the IRAP standard rate for Italian insurance companies and of non-deductible impairment charges
on equity instruments (principally Telco).

The tax benefit of € 87.0 million concerning the foreign tax rate differential corresponds to the difference between
the expected income taxes, calculated at each entity level by applying the foreign statutory corporate tax rate, and
the expected income taxes, calculated by using the Italian corporate tax rate (27,50%).

Furthermore, the effect of permanent differences equal to € 186.5 million mainly represents the impact of non-
deductible financial impairments and realized capital losses on equity instruments, together with non-taxable divi-
dends and realized capital gains on equity instruments.

Income taxes for prior years refer principally to a tax refund obtained by a German company.

Fiscal losses carried forward are recognised to the extent that future taxable income will be sufficient to offset the
amount of the losses before their expiration.

Fiscal losses carried forward as of 31 December 2011 and 2010 are scheduled according to their expiry periods as
follows:

(€ million) 31/12/2011 31/12/2010
2011 - 3.8
2012 6.8 2.9
2013 43 124.2
2014 22.7 222.6
2015 36.1 12.5
2016 21.6 1.9
2017 0.1 7.0
2018 0.0 0.0
2019 0.0 25.2
2020 0.0 0.0
Unlimited 639.9 16.5
Fiscal losses carried forward 131.5 416.6
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The unused fiscal losses carried forward of unlimited duration increased in particular as a result of the above men-
tioned Italian Law Decree 98/2011, which introduced that fiscal losses can be carried forward with no time limits (as
opposed to the current five year limitation). Losses from a given year may, however, only be used to offset up to 80%
of the taxable income of any following fiscal year.

Deferred income taxes are calculated on the temporary differences between the carrying amounts of assets and
liabilities reported in the financial statements and their tax base, by using the tax rates applicable at the expected
time of realisation according to each country’s current legislation.

The ultimate realisation of deferred tax assets is dependent on the generation of future taxable income during the
periods in which those temporary differences become deductible. Furthermore, in making this assessment, the
management considers the scheduled reversal of deferred tax liabilities and tax planning strategies.

Assessments show that deferred tax assets will be recovered in the future through either (i) expected taxable in-
come of each consolidated company or (i) expected taxable income of other companies included in the same tax
group (e.g. "Consolidato fiscale” in ltaly, “Steuerliche Organschaft’ in Germany and “Régime d’intégration fiscale”
in France).

Deferred taxes as of 31 December 2011 and 2010 are related to the following assets and liabilities:

(€ million) 31/12/2011 31/12/2010
Intangible assets 166.7 162.6
Tangible assets 47.7 47.2
Land and buildings (investment properties) 758.5 623.0
Available for sale financial assets 3,242.3 526.4
Other investments 213.0 140.5
Deferred acquisition costs 20.2 16.6
Other assets 318.9 365.8
Fiscal losses carried forward 207.9 103.1
Allocation to other provisions and payables 397.5 348.2
Insurance provisions 392.7 347.3
Financial liabilities and other liabilities 895.3 748.0
Other 182.6 167.6
Total deferred tax assets 6,843.1 3,596.3

(€ million) 31/12/2011 31/12/2010
Intangible assets 4335 475.6
Tangible assets 190.7 136.6
Land and buildings (investment properties) 329.4 325.3
Available for sale financial assets 723.4 905.4
Other investments 243.3 199.9
Deferred acquisition costs 531.9 491.3
Other assets 96.8 97.7
Allocation to other provisions and payables 322.9 1215
Insurance provisions 2,840.1 571.3
Financial liabilities and other liabilities 164.0 393.9
Other 73.1 34.9
Total deferred tax liabilities 5,949.2 3,753.3
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Other information

1 - Exposure to Greece, Ireland, Italy, Portugal and Spain

Amortised cost Fair value
(€ million) 31/12/2011 31/12/2011
Greece"” 675.4 675.4
Ireland 1,767.6 1,456.8
Italy 52,438.6 44,193.3
Portugal 2,512.1 1,393.2
Spain 5,715.3 5,540.2
Total exposure to government honds issued by Greece, Ireland, Italy, Portugal and Spain 63,109.0 53,258.9

(*) For Greek government securities the amortised cost includes the effect of the impairment recorded at 31 December 2011.

The Group recorded an impairment on Greek government bonds, based on market prices at 31 December 2011, re-
flecting a recovery rate of 22.7%. Exposure in terms of nominal value toward Greece is mainly concentrated in France

(44%), in Germany (31%) and to a lesser extent in Italy (15%].

The Greek government bonds were mainly classified as investments available for sale and were recorded at the

market value at 31 December 2011, which amounted to € 475.4 million.

The impairment based on market values at 31 December 2011 amounted to € 2,279.0 million, resulting in a lower

Group net result of € 471.8 million.

2 - Other Comprehensive Income

(€ million) 31/12/2011 31/12/2010
Consolidated result of the period 1,152.7 2,018.3
Unrealized gains and losses on available for sale financial assets -2,127.0 -938.6
Allocation -2,913.8 -807.4
Transfer to profit and loss account 786.8 -131.2

Net unrealized gains and losses on cash flows hedging derivatives -107.5 2.8
Allocation -104.6 23.3
Transfer to profit and loss account -2.9 -20.5

Net unrealized gains and losses on hedge of a net investment in foreign operations 0.5 -0.7
Allocation 0.5 -0.7
Transfer to profit and loss account 0.0 0.0
Foreign currency translation differences 27.6 788.9
Allocation 0.5 808.2
Transfer to profit and loss account 21.1 -19.2

Total other comprehensive income -2,206.4 -141.5
Total comprehensive income -1,053.7 1,870.8
attributable to the group -1,166.4 1,452.3
attributable to minority interests 112.7 4185
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The following table shows the change of deferred tax assets and liabilities related to gains or losses recognized in
equity or transferred from equity.

(€ million) 3111272011 31/12/2010
Income taxes related to other comprehensive income 149.2 13.6
Unrealized gains and losses on available for sale financial assets 690.8 12.1
Net unrealized gains and losses on cash flows hedging derivatives 58.3 -6.5
Net unrealized gains and losses on hedge of a net investment in foreign operations 0.0 0.0
Foreign currency translation differences 0.1 8.0

3 - Fair value hierarchy

The table shows the classification of the financial assets and liabilities at fair value under a fair value hierarchy as
defined by the amended IFRS 7 “Operative instruments: Disclosures”.

The three levels of the fair value hierarchy are defined with the inputs used in the price definition.

The amount of financial assets and liabilities in Level 3 is not material regarding the total of investment and repre-
sents a little more than 1% of total assets at fair value, stable respect of the previous year.

31/12/2011
(€ million) Level 1 Level 2 Level 3 Total
Available for sale financial assets 156,992.7 16,391.8 2,264.7 175,649.1
Equities 8,761.3 487.4 872.7 10,121.4
Bonds 141,008.0 11,548.1 101.2 152,657.2
Investment fund units 6,782.7 3,400.5 542.8 10,726.1
Other assets available for sale 440.7 955.8 748.0 2,144.4
Financial assets at fair value through profit or loss 46,194.1 25,865.9 1,576.2 73,636.2
Equities 62.2 233.8 14.1 310.1
Bonds 4.879.5 2,376.7 23.9 7,280.1
Investment fund units 3,136.0 23.2 6.1 3,165.3
Derivatives 709.6 1,828.6 0.0 2,538.2
Investments back to policies where the investment risk is borne by the
policyholders 36,907.5 19,872.3 1,532.2 58,312.0
Other assets at fair value through profit or loss 499.3 1,531.3 0.0 2,030.6
Total assets at fair value 203,186.8 42,251.1 3,841.0 249,285.4
Financial liabilities at fair value through profit or loss 11,921.0 2,618.3 0.0 14,539.3
Financial liabilities related to investment contracts issued by insurance
companies 10,281.8 1,281.2 0.0 11,563.0
Derivatives 659.1 1,315.6 0.0 1,974.7
Other financial liabilities 980.1 21.5 0.0 1,001.5
Total liabilities at fair value 11,921.0 2,618.3 0.0 14,539.3
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31/12/2010
(€ million) Level 1 Level 2 Level 3 Total
Available for sale financial assets 169,329.0 17,058.4 2,541.2 188,928.5
Equities 14,293.2 659.4 684.4 15,637.0
Bonds 147,208.6 12,158.3 103.0 159,469.8
Investment fund units 7,391.8 2,980.9 994.7 11,367.4
Other assets available for sale 4354 1,259.8 759.1 2,454.3
Financial assets at fair value through profit or loss 52,100.7 22,886.7 1,592.6 76,579.9
Equities 81.5 263.1 0.0 344.6
Bonds 4,823.3 3,097.6 24.9 7,945.8
Investment fund units 3,320.1 46.3 34 3,369.7
Derivatives 734.2 1,173.0 0.0 1,907.3
Investments back to policies where the investment risk is borne by the
policyholders 42,682.6 16,390.1 1,564.3 60,637.0
Other assets at fair value through profit or loss 459.0 1,916.6 0.0 2,375.5
Total assets at fair value 221,429.1 39,945.1 4,133.1 265,508.5
Financial liabilities at fair value through profit or loss 10,439.4 3,253.3 0.0 13,692.8
Financial liabilities related to investment contracts issued by insurance
companies 9,242.8 2,256.9 0.0 11,499.7
Derivatives 737.3 965.8 0.0 1,703.2
Other financial liabilities 459.3 30.6 0.0 489.9
Total liabilities at fair value 10,439.4 3,253.3 0.0 13,692.8

4 - Information on employees

Number of employees

311127201 31/12/2010
Managers 2,337 2,448
Employees 59,497 60,062
Sales attendants 20,098 22,793
Others 65 65
Total 81,997 85,368

The decrease occurred in the number of employees is basically related to the decrease of the consolidation area.

Personnel expenses incurred in the financial year 2011 amounts to € 4,265 million, compared to € 4,144 million in
2010.

5 - Share-based compensation plans

At 31 December 2011 incentive plans based on equity instruments granted by the Parent Company and other Group
companies are outstanding.
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5.1 - Share-based compensation plans granted by the Parent Company

The Assicurazioni Generali Shareholders’ Meeting held on 30 April 2011, approved a new long term incentive plan
(LTI}, in addition to the LTI approved by the Shareholders’ Meeting held on 24 April 2010.

The aim of the LTIP is, first, to strengthen the link between remuneration and performance in the framework of the
Group strategic plans (so-called absolute performance] and, second, to maintain and strengthen the link between
remuneration and growth in value in relation to a peers group (so-called relative performance).

The LTIP is based on fundamental aspects listed below:

- the plan is rolling, in other words each year triggers a new cycle lasting six years. This does prejudice, in any
case, the power of the Board of Directors to terminate the renewal cycles of the Plan;

- thereis a direct link for each cycle with the objectives of the Generali Group three-year strategic plan;

- itinvolves the concept of joint investments, in other words the obligation of the recipients of the LTIP to invest part
of the gross monetary incentive at the end of the first three-year period in Assicurazioni Generali shares.

Each cycle of the LTIP has an overall reference time frame of six years. Specifically, the duration of the first cycle is

divided as follows:

- first three-year period: at the end of this period, if these absolute performance targets are reached and, depen-
ding on the extent, a monetary incentive (bonus) will be provided, as well as the duty to invest between 15% and
30% of the gross amount of the actual bonus in Assicurazioni Generali shares;

- second three-year period: at the end of this period, for each Company share bought at the end of the first three-
year period to fulfil the obligation set out in the LTIP Regulation, the recipient has the right to receive a free allo-
cation of a certain number of Assicurazioni Generali shares, which do not have time constraints in terms of how
long they must be held, subject to both the following conditions precedent being verified:

a) reaching of the access threshold represented by a given level of the Group Solvency Ratio, equal to at least 140%;
b) positioning of the Generali Group in the peers ranking drawn up on the basis of the respective Total Sharehol-
ders’ Return (so-called relative performance).

In this regard, the recipients of the LTIP are divided into five bands. The assignment of the recipients to the indivi-
dual bands is defined, as far as their remit is concerned, by the Board of Directors, following a proposal from the
Remuneration Committee, for the band 0, and from the Group CEQ (and/or the Group CEQ in conjunction with the
Managing Director, restricted to the area of responsibility of the latter) for bands 1, 2, 3 and 4, taking into account the
hierarchical role and the weight of the position held by the recipients (circumstances, that are, however, in no way,
binding). The objectives identified for the first three-year period are linked to the belonging band.

For more details on the incentive plan, please refer to the 'Report on the remuneration’.

The IFRS treatment of the LTIP 2010 and LTIP 2011 is different in relation to the two terms of three years.
In particular, for the first three years the monetary incentive is considered a benefit under the IAS 19 scope and
consequently a provision has been recognised.

The second three-year period with reference to the the right to receive a free allocation of a certain number of As-
sicurazioni Generali shares subject to the abovementioned condition has been treated as an equity settled share-
based payments falling under IFRS 2 scope.

A cost equal to market value of the instrument at the grant date multiplied by the number of equity instruments
that are expected to vest is recognised with a corresponding increase in equity. This cost is allocated over a period
of maturity of 6 years.

The cost of the above mentioned plans recognized in the year was € 6.4 million. The unit market value of the equity
instruments granted at the grant date was € 16.72 and € 16.18 respectively for the LTIP 2010 and LTIP 2011.

The granting of LTI has led to the cancellation of previous incentive plans based on equity instruments (acceleration).
This resulted in the recognition of the remaining cost of the plans not fully vested for an amount of € 8.2 million.
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The following table shows the development of the options given by the Parent company to personnel, chairman,
managing directors and general managers and their weighted average exercise price.

Chairman, managing directors and

Personnel general managers

Number of Weighted average Number of Weighted average

options exercise price options exercise price

Options outstanding as at 31 December previous year 9,863,862 28.6 11,380,000 29.9
granted - - - -
forfeited 4,418,287 29.0 2,655,000.00 29.20
exercised 0 0.0 - -
expired 1,580,500 23.6 6,100,000 24.5
Options outstanding as at 31 December current year 3,865,075 30.1 2,625,000 26.9
of which exercisable 3,865,075 30.1 2,625,000 29.9

The weighted average expiry date of the stock options granted to managers and employees and outstanding at the
balance sheet date is on 16 January 2013. The average expiry date of the stock option granted to the Parent Company
Chairman and Managing Directors is on 23 November 2012.

5.2 - Share-based compensation plans granted by the other Group companies

The main share-based payments granted by the other Group companies are detailed here below.

Share-based compensation plans granted by Banca Generali

At 31 December 2011, the share-based compensation plans granted by Banca Generali are as follows:

e two stock option plans, respectively reserved to the financial advisors and some managers of the group approved
in the Shareholders’ Meeting of Banca Generali of 18" July 2006;

e two stock option plan reserved for networks distribution - financial advisors and private bankers - and relation-
ship managers approved in the Shareholders” Meeting of Banca Generali of 21st April 2010; and

» one stock option plan, delibered by Banca BSl Italia on 19" January 2007, reserved to the pro-tempore chairman
of the company, assumed by the Group as a result of the incorporation of that company.

By contrast, the stock granting option plan reserved to the group top management has to be considered completed.

At 31 December 2011, the options related to the stock option plan granted and exercisable referring to the plans
approved in 2006 amounted to 2.9 million, of which 736,500 granted to employees and 2.2 million granted to financial
advisor. The reduction in respect of the previous year is mainly due to the exercise carried out by financial advisor
and employees in the first half of the year and, to a lesser extent, to the termination of the relationships with some
beneficiaries.

Moreover, with reference to the plans approved in 2010, the options granted amounted to 2.5 milion, of which 200,000
reserved to relationship managers. The options exercisable at 31 December 2011 amounted to about 417,000 (a sixth
of the total).
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Number of options exercise price
Options outstanding as at 31 December previous year 3,307,886 9.0
granted 2,500,000 10.7
forfeited 42,827 9.0
exercised 353,433 9.1
expired - -
Options outstanding as at 31 December current year 5,411,626 9.8

As for the stock option plans approved in 2006, with reference to the plan granted to the employees, the fair value at
measurement date is € 1.9, while the fair value of stock options granted to the financial advisors is between € 1.6
and € 1.7 depending on the exercise date foreseen. At 31 December 2011 these plans completed the vesting period,
resulting as a consequence in only exercisable stage.

As for the stock option plans approved in 2010, reserved for networks distribution - financial advisors and private
bankers - and relationship managers of Banca Generali, the economic effects started since 7th June 2011 - option
granting date - and the fair value is between € 1.01 and € 0.65 depending on the exercise date foreseen.

The costs charged in the profit or loss account of the period from stock option plans 2010 approved in 2010, reserved
for networks distribution - financial advisors and private bankers - and relationship managers of Banca Generali
amount to € 1.0 million.

Share-based compensation plans granted by Generali France

At the balance sheet date there are the following share-based compensation plans granted by Generali France to the
employees of Generali France group: five stock grant plans approved on 215 December 2006, 20™" December 2007,
4™ December 2008, 10" December 2009 and 9" December 2010 by the board and a stock granting plan as part of the
celebrations for the 175" anniversary of the Parent Company foundation, reserved to the employees of the Generali
France group.

At 31 December 2011, the number of shares granted amounted to 8,194,390 ordinary shares, of which 972,465 rela-
ted to the plan granted for 175" anniversary of foundation of Parent Company.

With reference to the stock granting plans assigned by Generali France within the scope of IFRS 2, the positive effect
in profit or loss, amounting to € 4.2 million, was determined by a release of the related provisions as a result of both
a decrease in fair value of the company shares and the sales by employees of these shares. The plans are considered
as cash-settled and so a € 67 million liability was accounted for them.
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6 - Earnings per share

3111272011 31/12/2010
Result of the period (€ million) 856.1 1,701.9
- from continuing operations 856.2 1,693.9
- from discontinued operations -0.1 8.0
Weighted average number of ordinary shares outstanding 1,540,875,154 1,540,850,443
Basic earnings per share (€) 0.56 1.10
- from continuing operations 0.56 1.10
- from discontinued operations 0.00 0.01

Basic earnings per share are calculated by dividing the result of the period by the weighted average number of ordi-
nary shares outstanding during the period. The weighted average number of ordinary shares outstanding is adjusted
for the Parent Company’s average number of shares owned by itself or by other Group companies during the period.

31/12/2011 31/12/2010
Result of the period (€ million) 856.1 1,701.9
- from continuing operations 856.2 1,693.9
- from discontinued operations -0.1 8.0
Weighted average number of ordinary shares outstanding 1,540,875,154 1,540,850,443
Adjustments for stock option 0.0 0.0
Weighted average number of ordinary shares outstanding for diluted earnings per share 1,540,875,154 1,540,850,443
Diluted earnings per share (€) 0.56 1.10
- from continuing operations 0.56 1.10
- from discontinued operations 0.00 0.01

Diluted earnings per share reflect the eventual dilution effect of potential ordinary shares.

7 - Related party disclosure

With regard to transactions with related parties, the main intra-group activities, conducted at market prices or at
cost, were undertaken through relations of insurance, reinsurance and co-insurance, administration and manage-
ment of securities and real estate assets, leasing, loans and guarantees, IT and administrative services, personnel
secondment, and claim settlement.

These services substantially aim at guaranteeing the streamlining of operational functions, greater economies in
overall management, appropriate levels of service and an exploitation of Group-wide synergies.

For further information regarding related parties transactions - and in particular regarding the new procedures
adopted by the Group to ensure that these transactions are performed in accordance with the principles of transpa-
rency and substantive and procedural correctness - please refer to the ‘Corporate governance and share ownership
report’ in the paragraph ‘Related Party Transaction Procedures’ included in Second Part - Corporate governance
structure.

The most significant economic and financial transactions with Group companies that are not included in the conso-
lidation area and other related parties are listed below.
As shown in the table below, the impact of such transactions, if compared to the Group extent, is not material.



Subsidiaries

with significant % on

control not Associated  Other related halance

(€ million) consolidated companies parties Total -sheet item
Loans 53.2 479.1 1,646.9 2,179.2 0.6
Loans issued -4.5 -44.1 -506.8 -555.3 0.9
Interest income 4.1 20.0 74.3 98.4 0.9
Interest expense 0.0 -0.1 -27.9 -28.0 2.2

In further detail, the loans towards associated companies mainly refer to bonds issued by Telco S.p.a..

As far as other related parties are concerned, the most significant transactions are:
i) with Mediobanca Group regarding investment bonds for € 624 million and financial liabilities amounting to € 500
million in the form of hybrid instruments;
i) with PPF Group (headed by the director Petr Kellner] with reference to as follows:
- bank deposits and repurchase agreements carried out by Generali PPF Holding, which amount to € 409.1
million;
- bonds purchased by Generali PPF Holding, which amount to € 220.6 million;
- bonds purchased by Generali and other subsidiaries, which amount to € 371.9 million.

Moreover, there are other not significant investments in joint with PPF Group in Central Eastern Europe countries.

With regard to contractual agreements with PPF group concerning Generali PPF Holding - which give rights and exit
option to the minority shareholder that could entail the purchase by the Group of the 49% of Generali PPF Holding
in July 2014 with an estimated financial outflow so far between 2,4 and 2.7 billion euro - the following is reported.

The arrangements (the Generali-PPF Arrangements) relating to Generali PPF Holding B.V. have been subscribed
between Generali, on the one side, and PPF Group N.V. ([PPF NV) and PPF Co1 B.V. [PPF BV or the Minority Sharehol-
der], on the other side. These arrangements, approved by a unanimous vote by the Board of Directors and Executive
Committee of Generali, regulate a joint venture between Generali and the PPF Group, which Generali consolidates
in its accounts as it owns the control of the joint venture. The group of companies referable to Petr Kellner (the PPF
Group) through PPF Co1 B.V. [PPF BV or the Minority Shareholder) indeed owns in Generali PPF Holding B.V (Hol-
ding or Company) a minority shareholding representing 49% of its share capital (the PPF Shareholding).

The establishment of this joint venture has been carried out through the contribution into the Company of certain
corporate interests held by the partners in Central Eastern Europe and the payment by Generali to the PPF Group of
a cash adjustment, at market value and without the payment by Generali of a majority premium. The performance
of the obligations of the Minority Shareholder under the Generali-PPF Arrangements is guaranteed by the parent-
company, PPF NV.

The provisions of the Generali-PPF Arrangements include, inter alia, those summarised below.

A The Minority Shareholder has a right to exit its investment in the PPF Shareholding, which may be exercised in
the cases described under A1, A2 and A3 below:
A1) in the period between 1 and 10 July 2014, in the event that PPF BV and Generali are unable to agree on an
extension of the joint venture and a refinancing of the current financial indebtedness of the PPF Group relating
to the transaction cannot be achieved. In this case, the Minority Shareholder will be alternatively entitled to:
A1.1) request that the Company commences an IPO involving 75% of its shares, subject to Generali's con-
sent; or

A1.2) dispose of the PPF Shareholding, which can be purchased by either a third party or Generali, at the lat-
ter's discretion. If Generali is the purchaser, the purchase price would be equal to the higher of (a) the
fair market value of the PPF Shareholding and (b] a floor amount equal to Euro 2.5 billion, decreased by
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the amount of dividends medio tempore paid to PPF BV and increased by (i) the amount of interest paid
or accrued on the facility granted to PPF BV by a pool of banks [the Banking Facility), (i) the amount
of interest that has been paid or has accrued on the bonds issued by a member of the PPF Group and
entirely subscribed by members of the Generali group (the Bond), and (iii] the amount of additional
capital subscribed or contributed by PPF BV into the Company, excluding those amounts subscribed
or contributed to fund the development of the joint venture through certain strategic transactions or to
maintain 150% of the group solvency capital, as required by the applicable regulatory provisions;
A2) before 10 July 2014, and at the same conditions under A1.2, PPF BV will be entitled to dispose of the PPF
Shareholding, which can be purchased by either a third party or Generali, at the latter’s discretion, in the
event that PPF BV is obliged to repay the Banking Facility early, for reasons which are not attributable to
the PPF Group. In the event that the obligation to repay the Banking Facility early depends on reasons attri-
butable to Generali, and Generali is the purchaser, the price for the purchase of the PPF Shareholding may
be increased by 25%. Otherwise, in the event that after 10 July 2014 PPF BV is obliged to repay the Banking
Facility early, for reasons which are not attributable to the PPF Group, the disposal of the PPF Shareholding
may be completed for a consideration equal to its fair market value;
in any moment, in the event that the third party, or third parties acting in concert, acquire(s) 30% or more of
the share capital of Generali or if the events triggering a mandatory public takeover offer of Generali occur.
In this case, the PPF Shareholding can be purchased by either a third party or Generali, at the latter’s di-
scretion. If Generali is the purchaser, the purchase price would be equal to the fair market value of the PPF
Shareholding, increased by 30%.

A3

In the foregoing circumstances (save for the case in which the IPO under paragraph A1.1is interrupted at the deci-
sion of Generali), following the exercise by the Minority Shareholder of its exit right, where Generali elects not to pur-
chase the PPF Shareholding, the PPF Shareholding shall be sold to the third party by way of auction (the so-called
“alternative exit”). Depending on the proceeds of the sale of the PPF Shareholding to the third party, Generali may
be entitled to receive from PPF BV, or under the obligation to pay to PPF BV, an amount calculated in proportion to
the value at which the disposal will be completed.

B) The Minority Shareholder will also be entitled to dispose of the PPF Shareholding in the event that Generali is in
breach of certain contractual obligations under the Generali-PPF Arrangements. In particular, the exit right of
the Minority Shareholder would be triggered in the events described under B1, B2 and B3 below:

B1) in the event that Generali is in breach of certain obligations under the shareholders” agreement currently in
force [such as the non-compete obligation in the territory where the joint venture operates and the obligation
to dispose of the shares in the Company only in compliance with the provisions of the shareholders’ agree-
ment). In this case, the PPF Shareholding may be sold at a price equal to its fair market value;
in the event that, following the exercise by the Minority Shareholder of its right to dispose of the PPF Sha-
reholding and pending the determination of the fair market value of the PPF Shareholding, Generali is in
breach of its obligation to fund an escrow account with an amount equal to 86% of the value of the PPF
Shareholding determined on the terms contractually established (the Agreed Value). In this case, the PPF
Shareholding may be sold at a price equal to its fair market value, increased by 20%.
in the event that, following the exercise by the Minority Shareholder of its right to dispose of the PPF Sharehol-
ding and the decision of Generali to elect for the “alternative exit”, Generali is in breach - pending the organi-
sation of the auction - of its obligation to fund an escrow account with an amount equal to the Agreed Value. In
this case, the PPF Shareholding may be sold at a price equal to its fair market value, increased by 20% .

If the disposal to the third party as a result of the auction is not completed within six months, Generali may

be subrogated in the receivable (secured by a pledge over the PPF Shareholding), which the pool of financing

banks has vis-a-vis PPF BV, until completion of the auction and the repayment of the aforesaid receivable.

B2

B3

For the purposes of the cases under B1, B2 and B3 above, until 17 January 2013 the fair market value of the PPF
Shareholding shall not be considered lower than the amount of Euro 2.5 billion, increased by interest.

The receivable deriving from the Bond may in any event be used vis-a-vis PPF to offset the performance of the obli-
gations of Generali in the context of the transaction.
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Generali has not provided, directly or through members of its group, any guarantee for the benefit of Petr Kellner
or the PPF Group, in respect of credit lines or advances howsoever connected with the future disposal of the PPF
Shareholding.

In accordance with the international accounting standards, in relation to the accounting treatment adopted in the
2011 consolidated accounts in respect of the aforementioned exit rights and options of the Minority Shareholder,
such rights and options have not been recorded as debt of Generali, as they do not represent an unconditional obli-
gation by Generali to purchase the PPF Shareholding.

In addition to the potential IPO of the Company, the “alternative exit” provided for by the contractual arrangements
entitles Generali to elect not to purchase the PPF Shareholding, as Generali may opt to start an auction to sell the
PPF Shareholding to the third party. Consequently, the Generali-PPF Arrangements represent for Generali an in-
vestment opportunity, and not an obligation, at predetermined conditions, which Generali will have at the time when
the Minority Shareholder elects to exercise its exit right.

There are no circumstances in which the “alternative exit” is not contemplated that are outside the control of Ge-
nerali.

Furthermore, there is no need to account for a provision, since as of today no risks of future losses associated with
the transaction can be envisaged, considering the current estimate of the floor amount is not higher than the fair
market value of the PPF Shareholding.

In conformity of IAS/IFRS, in relation to the accounting treatment adopted in the Annual Report 2011 with reference
to the aforementioned exit rights and options of the minority shareholder, such rights and options have not been
recorded as debt of Generali, as they, according to the paragraph 23 of IAS 32, do not represent an unconditional
obligation by Generali to purchase the 49% of Generali PPF holding.

Furthermore, there is no need to account for a provision, since as of today no risks of future losses associated with
the transaction can be envisaged, considering the current estimate of the floor amount is not higher than the fair
market value of the PPF Shareholding.

Considering the possibility to raise the necessary funds on the market, any future financial outflow resulting from
Generali's decision to increase such ownership has been duly looked upon in the Group's financial forecasts, inclu-
ding the decisions regarding the allocation of the profit for the year and the revenue reserves as well as potential
disposal of “non-core” assets.

With reference to the paragraph 18 of Related Party Transactions Procedures adopted by the Board of Directors in
November 2010, there were no (i) Operations of major importance concluded during the reporting period (i) Related
Party Transactions, concluded during the reference period, which influenced the Group's financial statements or
profit to a significant extent.

Finally, regarding to the 2011 emoluments due to board members, auditors and general managers and managers
with strategic responsibilities, please refer to the section Remuneration Report.
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CONSOLIDATED FINANCIAL STATEMENTS

8 - Reinsurance policy of the Group

Information on the reinsurance policy of the Group is provided in the Risk Report of the consolidated annual financial
statements. Not significant changes on Group’s reinsurance policy occurred during the year 2011.

9 - Significant non-recurring events and transactions

With reference to non-recurring transactions entered into by the Group during 2011, in August the BSI group sold
51% of the service companies B-Source SA, a Swiss company specialized in providing back-office and IT services to
banks and financial intermediaries, to the company Avalog.

In addition, taking into consideration the regulatory reorganization of the pension sector in Mexico, in December the
Group sold its investment in the company Banorte to the country’s largest group pension with which the Group has
enhanced its bancassurance agreement, lengthening the term until 2036.

These operations have resulted in a net realizable profit of about € 108 million on the investment in Banorte and
approximately € 41 million on the investment in B-Source SA.

10 - Atypical and/or unusual transactions

During the year, there were no atypical and/or unusual transactions, which — because of materiality, nature of
counterparties, subject of the transaction, transfer price determination method and occurrence close to the balan-
ce sheet date — might give raise to any doubts about the correctness and exhaustiveness of this report, conflict of
interests, preservation of equity and protection of minorities.

11 - Non-current assets or disposal group classified as held for sale

On 7" March 2012 the Generali Group signed with the Israeli financial group Eliahu an agreement, subject to appro-
vals by the competent Israeli authorities, to sell its entire 69.1% holding in Migdal Insurance and Financial Holdings,
listed company that operates in both the segments life and non-Llife as well in the financial services business. This
operation allows the Group to withdraw from a market which is no longer considered core for its development stra-
tegy and to increase the liquidity of the available capital.

According to IFRS 5, which defines the accounting rules for non-current assets or disposal group classified as held
for sale, starting from 1% January 2012 Migdal Insurance and Financial Holdings assets and liabilities will be pre-
sented in the items of assets and liabilities of disposal group classified as held for sale and its result, net of related
fiscal effects, recognized as a separate line in the consolidated profit or loss account in the item Profit or loss from
discontinued operations. As the application conditions of IFRS 5 are met after the reporting date, this principle has
not been applied.

12 - Additional disclosures on business combinations

On 23 March 2011, the Board of Fonsai group approved the exercise of the irrevocable option to sell the entire
participation of 27.2% in Citylife, a company involved in the redevelopment of the historic center of the Milan’s Fiera
area, to Generali Properties. After the ISVAP authorization, on 18" July, Generali Group acquired control of Citylife.
Consequently, effective 15' July 2011 the participation in Citylife - previously classified as a company under signifi-
cant influence, and valued according to equity method - amounted to 68.46% and thus exceeding the control share
required by the principles, determined the company entry in the consolidated scope.

The economic impact of this transaction, amounting to € 45.9 million, results from the fair value remeasurement,
according to IFRS 3, of the existing participation through profit or loss and is determined as the difference between
the carrying amount of the investment at 30 June 2011 and the fair value of the corresponding share of 41.26%.
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With reference to the balance sheet effects, assets and liabilities of the acquired company are measured at the fair
value at acquisition date. The excess, amounting to € 168.5 million before deferred tax (which amounted to € 52.9
million], between the price paid and the shareholders” equity restated according to IAS/IFRS principles was recogni-
zed on the real estate initiative, classified as inventories (property inventory;

Considering the full year 2011, the contribution of Citylife to the Generali Group consolidated result has been esti-
mated at € -8.3 million.

13 - Audit and other service fees for the fiscal year

In table below, filled under the article 149-duodecis of Consob Regulation, are reported the 2011 fees for auditing
services from auditing company of Parent company and companies within audit company’s network.

3171272011

(€ thousands) PwC Italy PwC Network
Parent Company 1,357.9 273.0
Audit fee 992.6 273.0
Attestation service fees 336.3 0.0
Other service fees 29.0 0.0
Subsidiaries 2,326.1 18,095.4
Audit fee 1,641.6 16,223.9
Attest service fees 684.6 41.1
Other service fees 0.0 1,830.4

of which Tax service fees 0.0 1,049.6

of which Other services 0.0 780.9

Total 3,684.0 18,368.4
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SEGMENT REPORTING - BALANCE SHEET

NON-LIFE SEGMENT

LIFE SEGMENT

e 31/12/2011 31/12/2010 31/12/2011 31/12/2010
(€ million)

INTANGIBLE ASSETS 4,231.9 4,372.6 5,088.2 5,167.7

TANGIBLE ASSETS 3,372.8 2,211.9 1,214.7 1,243.1

AMOUNTS CEDED TO REINSURERS FROM

INSURANCE PROVISIONS 4,045.8 4,234.7 1,632.2 1,530.6

INVESTMENTS 31,707.6 33,571.5 296,560.0 315,108.0
4.1  Land and buildings (investment properties) 5,313.0 6,226.2 7,744.4 6,363.4
4.2 Investments in subsidiaries, associated companies and

joint ventures 580.7 907.9 4,523.6 5,121.9
4.3 Held to maturity investments 171.0 214.0 3,706.7 3,722.7
4.4  Loans and receivables 4,618.7 4,723.2 58,307.3 61,531.0
4.5  Available for sale financial assets 20,206.1 20,450.5 151,696.7 164,642.3
4.6  Financial assets at fair value through profit or loss 818.0 1,049.7 70,581.4 73,726.6

RECEIVABLES 6,637.7 6,596.3 4,572.7 5,100.2

OTHER ASSETS 5,687.9 5,673.5 12,406.6 9,303.3
6.1  Deferred acquisition costs 4452 431.3 1,568.2 1,454.3
6.2  Other assets 5,242.8 5,242.2 10,838.4 7,849.0

CASH AND CASH EQUIVALENTS 3,315.3 2,873.8 17,544.9 5,611.2

TOTAL ASSETS 58,999.0 59,534.4 339,019.4 343,064.1

SHAREHOLDERS' EQUITY

OTHER PROVISIONS 628.0 764.8 566.0 553.7

INSURANCE PROVISIONS 34,649.3 34,470.6 290,340.8 295,145.8

FINANCIAL LIABILITIES 10,559.1 10,147.1 23,385.4 22,915.3
4.1  Financial liabilities at fair value through profit or loss 77.9 49.7 12,396.2 12,260.2
4.2 Other financial liabilities 10,481.2 10,097.4 10,989.2 10,655.0

PAYABLES 3,711.2 3,822.5 3,813.4 3,951.8

OTHER LIABILITIES 4,941.4 4,801.8 6,381.1 4,388.9

TOTAL SHAREHOLDERS' EQUITY AND LIABILITIES




Appendix 1

CONSOLIDATION
FINANCIAL SEGMENT ADJUSTMENTS TOTAL
31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010
1,113.7 1,130.1 0.0 0.0 10,433.8 10,670.4
322.0 341.2 -3.0 0.0 4,906.4 3,796.2
0.0 0.0 0.0 0.0 5,678.0 5,765.3
23,738.7 21,169.1 -5,350.7 -5,533.0 346,655.5 364,315.6
24.3 24.5 0.0 0.0 13,081.7 12,614.1
97.1 41.9 -3,296.6 -3,632.5 1,904.8 2,439.2
1,415.7 608.1 0.0 0.0 5,293.3 4,544.9
16,218.4 14,855.2 -2,054.1 -1,900.5 77,090.3 79,208.9
3,746.2 3,835.7 0.0 0.0 175,649.1 188,928.5
2,236.8 1,803.7 0.0 0.0 73,636.2 76,580.0
160.5 152.0 -115.8 -380.6 11,255.1 11,468.0
471.5 479.2 -3.5 -31.8 18,568.5 15,424.2
0.0 0.0 0.0 0.0 2,013.4 1,885.6
477.5 479.2 -3.5 -31.8 16,555.2 13,538.6
5,293.0 3,267.9 -593.3 -762.6 25,559.9 10,990.3
31,105.2 26,539.4 -6,066.3 -6,707.9 423,057.2 422,430.1
18,120.5 20,064.5
209.9 200.5 -17.7 -22.5 1,386.2 1,496.5
0.0 0.0 0.0 0.0 324,990.1 329,616.3
26,277.7 21,788.8 -1,088.8 -956.8 59,133.4 53,894.4
2,065.2 1,382.7 0.0 0.0 14,539.3 13,692.7
24,212.5 20,406.1 -1,088.8 -956.8 44,594.1 40,201.7
216.6 235.4 -134.2 -359.7 7,607.0 7,650.0
504.9 528.6 -7.4 -10.9 11,820.0 9,708.4
423,057.2 422,430.1
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SEGMENT REPORTING - INCOME STATEMENT

NON-LIFE SEGMENT LIFE SEGMENT
o 31/12/2011 31/12/2010 31/12/2011 31/12/2010
(€ million)

1.1 Net earned premiums 20,662.5 20,274.0 42,076.0 45,452.5
1.1.1  Gross earned premiums 22,676.9 22,244.6 42,989.4 46,155.7
1.1.2 Earned premiums ceded -2,014.4 -1,970.7 -913.3 -703.1

12 Fee and commission income and income from financial

service activities 0.0 0.0 313.1 233.5

13 Net income from financial instruments at fair value through

profit or loss -43.3 18.2 -3,257.4 4,575.7
1.4 Income from subsidiaries, associated companies and joint
ventures 171.4 60.5 302.3 124.2
1.5 Income from other financial instruments and land and
buildings (investment properties) 2,181.2 2,510.5 14,736.7 13,237.7
1.6 Other income 1,195.9 1,331.1 1,061.6 1,409.3
1 TOTAL INCOME 24,167.6 24,194.3 55,232.4 65,033.0

2.1 Net insurance benefits and claims -14,247.4 -14,451.4 -40,769.8 -53,265.0
2.1.1 Claims paid and change in the insurance provisions -15,294.9 -15,744.7 -41,513.8 -53,792.7
2.1.2 Reinsurers' share 1,047.5 1,293.2 744.0 527.8

2.2 Fee and commission expenses -0.2 0.0 -135.4 -124.6

23 Expenses from subsidiaries, associated companies and joint

ventures -93.3 -21.6 -631.9 -0.3

2.4 Expenses from other financial instruments and land and

buildings (investment properties) -1,473.0 -1,239.9 -5,397.9 -1,902.0

2.5 Acquisition and administration costs -5,831.0 -5,728.0 -5,358.9 -5,403.2

2.6 Other expenses -1,567.7 -1,864.0 -1,250.2 -1,534.9

2 TOTAL EXPENSES -23,212.7 -23,305.0 -53,544.2 -62,230.1
EARNINGS BEFORE TAXES 954.9 889.4 1,688.2 2,802.9
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Appendix 2

CONSOLIDATION
FINANCIAL SEGMENT HOLDING EXPENSES ADJUSTMENTS TOTAL
31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010 31/12/2011 31/12/2010
0.0 0.0 0.0 0.0 62,738.5 65,726.5
0.0 0.0 0.0 0.0 65,666.2 68,400.3
0.0 0.0 0.0 0.0 -2,927.7 -2,673.8
1,251.7 1,247.9 -150.5 -157.2 1,414.3 1,324.2
23.9 37.9 0.0 0.0 -3,276.9 4,631.8
86.1 4.9 -155.9 -79.4 403.8 110.2
524.0 475.8 -84.4 -66.7 17,357.5 16,157.2
181.7 198.6 -75.7 -109.8 2,363.5 2,829.2
2,067.3 1,965.1 0.0 0.0 -466.5 -413.2 81,000.7 90,779.2
0.0 0.0 -19.3 -3.6 -55,036.5 -67,720.0
0.0 0.0 -19.3 -3.6 -56,828.0 -69,541.0
0.0 0.0 0.0 0.0 1,791.5 1,821.0
-392.4 -353.8 47.1 22.6 -480.9 -455.9
-3.2 -2.0 0.0 0.0 -728.4 -23.9
-198.0 -205.4 -645.7 -704.5 335 17.2 -7,681.1 -4,034.7
-915.2 -895.5 121.2 134.4 -11,984.0 -11,892.3
-201.0 -213.8 -327.9 -309.9 61.6 107.0 -3,285.2 -3,815.6
-1,709.8 -1,670.5 -973.6 -1,014.4 244.1 277.6 -79,196.1 -87,942.4
357.5 294.5 -973.6 -1,014.4 -222.4 -135.6 1,804.6 2,836.9
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FAGIOLI - Transportation of an historic locomotive for the 150* anniversary celebrations, Italy

Change in the consolidation area
Subsidiaries consolidated line by line

Non-consolidated subsidiaries
and associated companies







Change in the consolidation area'

Newly consolidated:

CityLife S.r.I., Milan

DGO Policlinic Dom Zdravlja, Belgrade

GEIl Rivoli Holding SAS, Paris

Generali Corporate Services S.c.a.r.l., Trieste

Generali Vietnam Life Insurance LLC, Ho Chi Minh City

MRS Bioul S.A., Bruxelles

OPCI Generali Bureaux, Paris

OPCI Generali Residentiel, Paris

O [0 || O R w N

Royal & SunAlliance Pensiones (México), S.A. de C.V., Mexico D.F.

—_
o

RVT Kortenaken SA, Bruxelles

—_
—_

RVT Oordegem SA, Bruxelles

—_
N

RVT Zottegem SA, Bruxelles

—_
w

SAS Parcolog Lille Henin Beaumont 1, Paris

Company disposed of/wound up:

1. Augusta Assicurazioni S.p.A. (fusa in Alleanza Toro S.p.A.), Turin

2. Augusta Vita S.p.A. (fusa in Alleanza Toro S.p.A.), Turin

3. BSI Spain Asset Management SGCIIC S.A., Madrid

4. BSI Spain Wealth and Asset Management S.A., Madrid

5. BSI Spain Wealth Management A.V. S.A., Madrid

6. B-Source Outline AG, Lucerne

7. B-Source S.A., Manno

8. Daqdill Investments Limited, Navan

9. EASATraining Academy (Pty) Ltd, Costantia Kloof
10.  Européenne de Protection Juridique S.A. (fusa in L'Equité IARD S.A.), Paris
11.  Fondi Alleanza Societa di Gestione Risparmio S.p.A. (fusa in Generali SGR S.p.A.), Trieste
12.  Generali Asigurari S.A. (fusa in S.C. Generali Romania Asigurare Reasigurare S.A.), Bucarest
13.  Generali Garant Insurance JSC, Kiev
14.  Generali Real Estate Investment FCP-FIS, Luxembourg
15.  Generali Vastgoed B.V. (fusa in Generali Levensverzekering Maatschappij N.V.), Amsterdam
16.  Instituto del Seguro de Misiones S.A., Posadas
17.  Migdal Gemel Platinum Ltd (fusa in Migdal Makefet Pension and Provident Funds Ltd), Tel Aviv
18.  New Makefet Providence Fund Ltd (fusa in Migdal Makefet Pension and Provident Funds Ltd), Tel Aviv
19.  Solida Banorte Generali S.A. de C.V. Afore, Monterrey
20. VDL US$ Corporate Bond Fund, Aachen
21. Volksfiirsorge 2.lmm AG&Co KG (fusa in Volksfiirsorge 5.Immobilien AG & Co. KG), Hamburg
22.  Volksfiirsorge 3.Imm AG&Co KG (fusa in Volksfiirsorge 5.Immobilien AG & Co. KG), Hamburg
23. Volksfiirsorge 4.Imm AG&Co KG (fusa in Volksfiirsorge 5.Immobilien AG & Co. KG), Hamburg
24.  Volksfiirsorge 6.Imm AG&Co KG (fusa in Volksfiirsorge 5.Immobilien AG & Co. KG), Hamburg
25.  Volksfiirsorge 7.lmm AG&Co KG (fusa in Volksfiirsorge 5.Immobilien AG & Co. KG), Hamburg

(*) Consolidation area consists of companies consolidated “line by line”.
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Subsidiaries consolidated line by line

Shareholding %
Share capital in Group equity
Company Country | Currency original currency | Method ™ | Activity® Direct ‘ Indirect ‘ Through Total ratio %©
Assicurazioni Generali S.p.A. 086 EUR 1,556,873,283 G 1 0.04  Genertellife S.pA. 0.77 100.00
0.67 InaAssitalia S.p.A.
001 GBSScpA.
0.05  Alleanza Toro S.p.A.
Genertel S.p.A. 086 EUR 23,000,000 G 1 100.00  Genertellife S.p.A. 100.00 100.00
UMS S.pA. 086 EUR 15,993,180 G 10 99.90 99.90 99.90
Risparmio Assicurazioni S.p.A. 086 EUR 5,175,152 G 11 100.00 100.00 100.00
Europ Assistance talia S.p.A. 086 EUR 12,000,000 G 1 26.05 87.08 86.94
61.03  Europ Assistance Holding S.A.
Prunus S.pA. 086 EUR 11,610,000 G 10 100.00 ISIMS.pA. 100.00 100.00
Genagricola S.p.A. 086 EUR 187,850,000 G 11 100.00 100.00 100.00
Finagen S.p.A. 086 EUR 6,700,000 G 8 0.10 100.00 100.00
99.90  Alleanza Toro S.p.A.
Banca Generali S.p.A. 086 EUR 111,676,183 G 7 46,52 64.75 64.73
045  Genertel S.p.A.
9.95  Generali Vie SA.
498  Genertellife S.p.A.
0.07 FataVitaS.p.A.
2.78  Alleanza Toro S.p.A.
Europ Assistance Service SpA 086 EUR 4,325,000 G 1 100.00  Europ Assistance Italia S.p.A. 100.00 86.94
Europ Assistance Trade S.p.A. 086 EUR 540,000 G 1 91.50  Europ Assistance Italia S.p.A. 100.00 86.94
850  Europ Assistance Service SpA
Agricola San Giorgio S.p.A. 086 EUR 22,160,000 G 11 100.00  Genagricola S.p.A. 100.00 100.00
Generali Real Estate S.p.A. 086 EUR 780,000 G 11 100.00 100.00 100.00
Genertel Servizi Assicurativi 086 EUR 80,000 G 11 50.00 Genertel S.p.A. 100.00 100.00
50.00 Genertellife S.p.A.
Europ Assistance Vai S.p.A. 086 EUR 468,000 G 11 98.89  Europ Assistance Service SpA 98.89 85.97
GTLSGRpA. 086 EUR 5,200,000 G 8 2000 BSISA. 100.00 98.87
80.00  Generali SGR S.p.A.
Genertellife S.p.A. 086 EUR 168,200,000 G 1 100.00 100.00 100.00
Generali SGR S.p.A. 086 EUR 26,250,000 G 8 62.88  GenlnvSpA. 100.00 98.59
37.12  Alleanza Toro S.p.A.
Inf - Societa' Agricola S.p.A. 086 EUR 15,480,000 G 11 100.00  Genagricola S.p.A. 100.00 100.00
Generali Horizon S.p.A. 086 EUR 15,520,000 G 9  100.00 100.00 100.00
GenerFid S.p.A. 086 EUR 240,000 G 1 100.00  Banca Generali S.p.A. 100.00 64.73
EOS Servizi Fiduciari SpA 086 EUR 750,000 G 11 10000  BSISA. 100.00 100.00
Assitimm S.r.. 086 EUR 100,000 G 10 1.00 100.00 100.00
99.00  ISIMS.pA.
SIMGENIAS.p.A. SIM 086 EUR 5,200,000 G 8 2500 100.00 94.70
15.00 Banca Generali S.p.A.
10.00  Fata Assicurazioni Danni SpA
1500 InaAssitalia S.p.A.
35.00  Alleanza Toro S.p.A.
CityLife S.r.l. 086 EUR 351,941 G 10 67.00  Generali Properties S.p.A. 67.00 67.00
Heracles Immobiliare S.r.. 086 EUR 1,200,000 G 10 10000 ISIMS.pA. 100.00 100.00
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BG Fiduciaria Sim S.p.A.

086

EUR

5,200,000

100.00

Banca Generali S.p.A. 100.00

64.73

BGSGRS.pA.

086

EUR

8,050,665

100.00

Banca Generali S.p.A. 100.00

64.73

GenInvS.p.A.

086

EUR

39,000,000

40.00

100.00

97.76

30.00

Generali Deutschland Holding

30.00

Generali France SA.

Generali Immobiliare Italia GR

086

EUR

5,000,000

100.00

Gen Inv S.p.A. 100.00

97.76

Fata Assicurazioni Danni SpA

086

EUR

5,202,079

99.88

99.88

99.88

Fata Vita S.p.A.

086

EUR

7,096,314

99.99

99.99

99.99

CESTAR S.c.rl.

086

EUR

3,100,000

o | ool o

98.00

100.00

100.00

0.25

Fata Assicurazioni Danni SpA

0.25

Ina Assitalia S.p.A.

1.00

GBSS.c.pA

0.50

Alleanza Toro S.p.A.

DAS.SpA.

086

EUR

2,750,000

50.01

Alleanza Toro S.p.A. 50.01

50.01

ISIMS.pA.

086

EUR

203,321,715

100.00

Alleanza Toro S.p.A. 100.00

100.00

Generali Properties S.p.A.

086

EUR

268,265,145

10

100.00

100.00

100.00

Fondo Scarlatti

086

EUR

565,193,352

o ||| o

10

21.56

6731

67.31

194

Genertel S.p.A.

2.89

Generali Vie SA.

434

Genertellife S.p.A.

1.65

Fata Assicurazioni Danni SpA

153

Fata Vita S.pA.

831

ISIMS.pA

19.09

Ina Assitalia S.p.A.

Ina Assitalia S.p.A.

086

EUR

618,628,450

G

1

100.00

100.00

100.00

GBSS.c.pA

086

EUR

8,010,000

G

11

96.80

100.00

99.78

0.25

Genertel S.p.A.

0.01

Europ Assistance Italia S.p.A.

030

Banca Generali S.p.A.

0.01

Genertel Servizi Assicurativi

0.25

Genertellife S.p.A.

0.26

Generali SGR S.p.A.

0.25

SIMGENIA S.p.A. SIM

0.01

BG Fiduciaria Sim S.p.A.

0.25

BG SGR SpA.

0.01

Generali Immobiliare Italia GR

0.25

Fata Assicurazioni Danni SpA

0.01

Fata Vita S.p.A.

0.25

Ina Assitalia S.p.A.

0.01

Operazioni Immobiliari 20 SpA

0.05

G.IBS.scarl

101

Alleanza Toro S.p.A.

0.01

Alleanza Toro Servizi Assicur.

0.01

GCSScarl

Operazioni Immobiliari 20 SpA

086

EUR

3,000,000

G

11

100.00

100.00

100.00
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GIBS.scarl 086 EUR 27,000 G 11 62.96 100.00 96.31
18.54  Generali Vie SA.

3.70  Generali Belgium SA.

3.70  Generali Vida de Seguros S.A.

3.70  Generali Pojistovna a.s.

370 GBSScpA

3.70  Ceska pojistovna, a.s.
Gotam SGR S.p.A. 086 EUR 2,050,000 G 8 100.00 BSISA. 100.00 100.00
Fondo Cimarosa 086 EUR 495,111,111 G 10 2388 100.00 99.99
0.71  Genertel S.p.A.

6.69  PrunusS.pA.

371 GeneraliVie SA.
330  Genertellife S.p.A.
0.07 FataVitaSp.A
4521 ISIMS.pA.
1437 InaAssitalia S.p.A.
2.06  Alleanza Toro S.p.A.

Alleanza Toro S.p.A. 086 EUR 300,000,000 G 1 100.00 100.00 100.00

Fondo Immobiliare Mascagni 086 EUR 1,130,984,156 G 10 3237 100.00 100.00
204 Genertel SpA.
1025  Prunus S.pA.
280  Genertellife S.p.A.
149  FataVitaSpA
084 ISIMSpA
16.66  Generali Properties S.p.A.

6.93 InaAssitalia S.p.A.

26.62  Alleanza Toro S.p.A.
Fondo Immobiliare Toscanini 086 EUR 110,700,584 G 10 36.95 100.00 100.00
1639 Assitimm Strl.

19.99  Generali Properties S.p.A.
26.67 InaAssitalia S.p.A.
11 100.00  BSISA. 100.00 100.00

BSISIMS.pA. 086 EUR 5,000,000

DAS. Legal Services S.rl. 086 EUR 100,000
Fondo Chopin 086 EUR 283,596,699

11 10000 DAS.SpA 100.00 50.01
11 15.96 100.00 100.00

G

Alleanza Toro Servizi Assicur. 086 EUR 20,000 G 11 100.00  Alleanza Toro S.p.A. 100.00 100.00
G
G

245  Genertel SpA.
26.78  Genertellife S.p.A.

2.36 FataVitaSpA.
27.96  Generali Properties S.p.A.
19.17  InaAssitalia S.p.A.

2.11  Fondo Cimarosa

321  AlleanzaToro S.pA.

GCSScarl. 086 EUR 10,000 G 11 88.00 100.00 99.52
1.00  Genertel S.p.A.
1.00  Banca Generali S.p.A.
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100 Genertellife S.p.A.
1.00  Generali SGR S.p.A.
100 SIMGENIAS.p.A.SIM
1.00  Generali Immobiliare Italia GR
1.00  Fata Assicurazioni Danni SpA
100 FataVitaSpA
1.00  InaAssitalia S.p.A.
100 GBSScpA
100 GIBS.scarl
1.00  Alleanza Toro S.p.A.
Dialog Lebensversicherungs AG 094 EUR 2,045,200 G 2 100.00  Generali Beteiligungs AG 100.00 92.83
Generali Deutschland Holding 094 EUR 137,420,785 G 5 80.19  Generali Beteiligungs-GmbH 93.02 92.74
0.93  Generali Espafia, SA.
0.93  Generali Belgium SA.
0.93  Generali Levensverz. Maatsch.
0.93  Generali Assurances Générales
2.14  \Vitalicio Torre Cerda S.I.
5.11  Generali Vermdgensverwaltung K
186  Alleanza Toro S.p.A.
AachenMiinchener Lebensvers. 094 EUR 71,269,998 G 2 100.00  Generali Deutschland Holding 100.00 92.74
AachenMiinchener Versicherung 094 EUR 136,463,896 G 2 100.00  Generali Deutschland Holding 100.00 92.74
Generali Lebensversicherung AG 094 EUR 124,053,300 G 2 100.00  Generali Beteiligungs AG 100.00 92.83
Generali Versicherung AG 094 EUR 27,358,000 G 2 100.00  Generali Beteiligungs AG 100.00 92.83
Central Krankenversicherung AG 094 EUR 34,017,984 G 2 100.00  Generali Deutschland Holding 100.00 92.74
Europ Assistance Versicherung 094 EUR 2,800,000 G 2 25.00  Generali Deutschland Holding 100.00 98.01
75.00  Europ Assistance Holding SA.
Cosmos Lebensversicherungs AG 094 EUR 10,739,616 G 2 100.00  Generali Deutschland Holding 100.00 92.74
Cosmos Versicherung AG 094 EUR 9,205,200 G 2 100.00  Generali Deutschland Holding 100.00 92.74
ENVIVAS Krankenversicherung AG 094 EUR 1,022,800 G 2 100.00  Generali Deutschland Holding 100.00 92.74
AdvoCard Rechtsschutzvers. 094 EUR 12,920,265 G 2 29.29  AachenMiinchener Versicherung 100.00 92.81
70.71  Generali Versicherung AG
Generali Beteiligungs-GmbH 094 EUR 1,005,000 G 4 100.00 100.00 100.00
Generali Beteiligungs AG 094 EUR 66,963,298 G 4 98.78  Generali Deutschland Holding 100.00 92.83
1.22  Transocean Holding Corporation
ALLWO GmbH 094 EUR 17,895,500 G 10 46.86  AachenMiinchener Versicherung 100.00 92.79
53.14  Generali Versicherung AG
Deutsche Bausparkasse Badenia 094 EUR 40,560,000 G 7 100.00  Generali Deutschland Holding 100.00 92.74
Europ Assistance Services GmbH 094 EUR 250,000 G 1 100.00  Europ Assistance Versicherung 100.00 98.01
Generali Deutschland Finanzd. 094 EUR 52,000 G 1 100.00  Generali Deutschland Holding 100.00 92.74
Generali Deutschland Informat. 094 EUR 15,000,000 G 11 100.00  Generali Deutschland Holding 100.00 92.74
ATLAS Dienstleistungen 094 EUR 4,100,000 G 11 7400  AachenMiinchener Lebensvers. 74.00 68.63
AM Ges. betr. Altersversorgung 094 EUR 60,000 G 1 100.00  AachenMiinchener Lebensvers. 100.00 92.74
Cosmos Finanzservice GmbH 094 EUR 25,565 G 11 100.00  Cosmos Versicherung AG 100.00 92.74
Generali Deutschland Immobil. 094 EUR 682,655 G 10 100.00  Generali Deutschland Holding 100.00 92.74
Schloss Bensberg Management 094 EUR 250,000 G 10 100.00  AachenMiinchener Lebensvers. 100.00 92.74
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AM Vertrigbsservice Ges. Pers. 094 EUR 500,000 G 11 100.00  ATLAS Dienstleistungen 100.00 68.63
Generali Investments Deut. KAG 094 EUR 9,050,000 G 8 100.00 GenlnvS.pA. 100.00 97.76
AMCO Beteiligungs-GmbH 094 EUR 500,000 G 9 100.00  Generali Deutschland Holding 100.00 92.74
Volksfiirsorge Pensionskasse AG 094 EUR 5,025,000 G 2 100.00  Generali Beteiligungs AG 100.00 92.83
Thuringia Generali 2lmmobilien 094 EUR 84,343,265 G 10 100.00  Generali Lebensversicherung AG 100.00 92.83
Thuringia Generali 1immobilien 094 EUR 21,388,630 G 10 100.00  Generali Lebensversicherung AG 100.00 92.83
Volksfiirsorge 1immobilien AGKG 094 EUR 3,583 G 10 100.00  Generali Lebensversicherung AG 100.00 92.83
Central Zweite Immobilien AGKG 094 EUR 12,371,997 G 10 100.00  Central Krankenversicherung AG 100.00 92.74
Central Erste Immobilien AG&KG 094 EUR 4,823,507 G 10 100.00  Central Krankenversicherung AG 100.00 92.74
AM Erste Immobilien AG&Co. KG 094 EUR 76,756,931 G 10 100.00  AachenMiinchener Lebensvers. 100.00 92.74
Generali Private Equity Invest 094 EUR 500,000 G 9 100.00 GenlnvS.pA. 100.00 97.76
Generali Deutschland Pensionsk 094 EUR 7,500,000 G 2 100.00  Generali Deutschland Holding 100.00 92.74
DBB Vermdgensverwaltung GmbHKG 094 EUR 21,214,579 G 10 100.00  Deutsche Bausparkasse Badenia 100.00 92.74
AM Vers Erste Immobilien KG 094 EUR 17,847,121 G 10 100.00  AachenMiinchener Versicherung 100.00 92.74
GID-Fonds AAREC 094 EUR 2,956,164,852 G 11 0.93  Dialog Lebensversicherungs AG 100.00 92.78
24.79  AachenMiinchener Lebensvers.
3820  Generali Lebensversicherung AG
2294 Central Krankenversicherung AG
11.90  Cosmos Lebensversicherungs AG
051  AdvoCard Rechtsschutzvers.
0.73  Generali Deutschland Pensionsk
GID-Fonds ALAOT 094 EUR 720,017,597 G 11 100.00  AachenMiinchener Lebensvers. 100.00 92.74
GID-Fonds GDRET 094 EUR 262,715,651 G 11 100.00  Generali Deutschland Holding 100.00 92.74
GID-Fonds AMLRET 094 EUR 470,058,562 G 11 100.00  AachenMiinchener Lebensvers. 100.00 92.74
GID-Fonds AVAOT 094 EUR 88,253,278 G 11 100.00  Generali Versicherung AG 100.00 92.83
GID-Fonds CEAQOT 094 EUR 464,150,664 G 11 100.00  Central Krankenversicherung AG 100.00 92.74
GID-Fonds CLAQOT 094 EUR 326,573,732 G 11 100.00  Cosmos Lebensversicherungs AG 100.00 92.74
GID-Fonds GLRET 4 094 EUR 456,890,624 G 11 100.00  Generali Lebensversicherung AG 100.00 92.83
GID-Fonds GLMET 094 EUR 790,957,940 G 11 100.00  Generali Lebensversicherung AG 100.00 92.83
GID-Fonds GVMET 094 EUR 328,066,235 G 11 100.00  Generali Versicherung AG 100.00 92.83
GID-Fonds GLLAE 094 EUR 636,577,464 G 1 100.00  Generali Lebensversicherung AG 100.00 92.83
Grundstiicksges. Stadtlagerhaus 094 EUR 19,560,874 G 10 50.00  Generali Lebensversicherung AG 100.00 92.83
50.00  Generali Versicherung AG
Generali Deutschland Sicherung 094 EUR 25,000 G 11 100.00  Generali Deutschland Holding 100.00 92.74
GID-Fonds VLAOT 094 EUR 1,582,343,316 G 11 100.00  Generali Lebensversicherung AG 100.00 92.83
GID-Fonds GLRET 3 094 EUR 841,591,930 G 11 100.00  Generali Lebensversicherung AG 100.00 92.83
GID-Fonds GLRET 2 094 EUR 770,713,534 G 11 100.00  Generali Lebensversicherung AG 100.00 92.83
Vofii Fonds | Hamburgische KG 094 EUR 14,800,000 G 10 59.29  Generali Beteiligungs AG 59.29 55.04
Volksfiirsorge 5immobilien AGKG 094 EUR 637,238,457 G 10 100.00  Generali Lebensversicherung AG 100.00 92.83
Generali Deutsch. Pensor Pens. 094 EUR 5,100,000 G 2 100.00  Generali Beteiligungs AG 100.00 92.83
GID-Fonds GPRET 094 EUR 89,802,574 G 11 99.48  Generali Deutsch. Pensor Pens. 99.48 92.35
Generali Deutschland Schadenm. 094 EUR 100,000 G 11 100.00  Generali Deutschland Holding 100.00 92.74
Generali Deutschland Services 094 EUR 100,000 G 11 100.00  Generali Deutschland Holding 100.00 92.74
AM Sechste Immobilien AG KG 094 EUR 85,025,000 G 10 100.00  AachenMiinchener Lebensvers. 100.00 92.74
GLL AMB Generali Prop. Fund | 094 EUR 39,664,580 G 11 100.00  GLL AMB Generali Cross-Border 100.00 92.79
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GLL AMB Generali Prop. Fund Il 094 EUR 47419470 G 11 100.00  GLL AMB Generali Cross-Border 100.00 92.79
Generali 3. Immobilien AG&CoKG 094 EUR 62,667,551 G 10 100.00  Generali Lebensversicherung AG 100.00 92.83
Volksfiirsorge AG Vertriebsges. 094 EUR 1,100,000 G 11 100.00  Generali Beteiligungs AG 100.00 92.83
Generali Vermdgensverwaltung K 094 EUR 258,700,000 G 9 9490  Generali Beteiligungs-GmbH 94.90 94.90
GLL AMB Generali 200 State 094 EUR 3,374,840 G 11 100.00  GLL AMB Generali Cross-Border 100.00 92.79
AM Vertrighsservice-Ges. Sach. 094 EUR 250,000 G 11 100.00  ATLAS Dienstleistungen 100.00 68.63
GID-Fonds AVAOT I 094 EUR 75,632,587 G 11 100.00  AachenMiinchener Versicherung 100.00 92.74
GID-Fonds AVAQT Il 094 EUR 22,336,728 G 11 100.00  AdvoCard Rechtsschutzvers. 100.00 92.81
GID-Fonds ALRET 094 EUR 1,624,188,616 G 11 100.00  AachenMiinchener Lebensvers. 100.00 92.74
GID-Fonds CERET 094 EUR 1,964,186,867 G 11 100.00  Central Krankenversicherung AG 100.00 92.74
GID-Fonds CLRET 094 EUR 731,679,467 G 1 100.00  Cosmos Lebensversicherungs AG 100.00 92.74
GID-Fonds GLRET 094 EUR 3,602,877,988 G 11 100.00  Generali Lebensversicherung AG 100.00 92.83
GID-Fonds DLRET 094 EUR 70,573,829 G 11 100.00 Dialog Lebensversicherungs AG 100.00 92.83
GID-Fonds GDPRET 094 EUR 209,732,344 G 11 100.00  Generali Deutschland Pensionsk 100.00 92.74
GID-Fonds GVRET 094 EUR 771,889,500 G 11 100.00  Generali Versicherung AG 100.00 92.83
GEREIl GmbH & Co. KG 094 EUR 33,691,575 G 10 549  Dialog Lebensversicherungs AG 100.00 92.78
2197  AachenMiinchener Lebensvers.
2747  Generali Lebensversicherung AG
21.97  Central Krankenversicherung AG
16.48  Cosmos Lebensversicherungs AG
549  AdvoCard Rechtsschutzvers.
113 Generali Deutschland Immabil.
GNAREI GmbH & Co. KG 094 EUR 17,560,021 G 10 27.75  AachenMiinchener Lebensvers. 100.00 92.78
38.80  Generali Lebensversicherung AG
16.76  Central Krankenversicherung AG
16.64  Cosmos Lebensversicherungs AG
0.05  Generali Deutschland Immobil.
GENTUM Nr. 1 094 EUR 103,201,050 G 11 200 Dialog Lebensversicherungs AG 100.00 92.77
23.00  AachenMiinchener Lebensvers.
27.00  Generali Lebensversicherung AG
25.00  Central Krankenversicherung AG
20.00  Cosmos Lebensversicherungs AG
3.00  AdvoCard Rechtsschutzvers.
GID Fonds AVRET 094 EUR 223,253,803 G 11 100.00  AachenMiinchener Versicherung 100.00 92.74
FT GEN-Fonds 094 EUR 50,627,815 G 11 100.00  Generali Lebensversicherung AG 100.00 92.83
Generali IARD SA. 029 EUR 59,493,775 G 2 100.00  Generali France Assurance S.A. 100.00 99.77
Generali Vie SA. 029 EUR 299,197,104 G 2 100.00  Generali France Assurance S.A. 100.00 99.77
L'Equité IARD SA. 029 EUR 18,469,320 G 2 99.98  Generali France Assurance SA. 99.98 99.75
GFA Caraibes 213 EUR 5,742,000 G 2 100.00  Generali France Assurance S.A. 100.00 99.77
Prudence Creole 247 EUR 6,164,000 G 2 0.01  Generali France SA. 93.28 93.07
93.27  Generali France Assurance SA.
Europ Assistance Holding SA. 029 EUR 17,316,016 G 2 37.86  Generali Vie SA. 99.99 99.77
57.82  Generali France SA.
431  Part. Maat. Graafschap Holland
Europ Assistance France SA. 029 EUR 2,464,320 G 11 100.00  Europ Assistance Holding SA. 100.00 99.77
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Generali France SA. 029 EUR 114,993,074 G 4 67.15 99.77 99.77

3262 Part. Maat. Graafschap Holland
Generali Investments France SA 029 EUR 3,750,000 G 8 0.01  Generali Vie SA. 100.00 98.78

50.99  Generali France Assurance SA.

49.00 GenlnvS.pA
Generali Gestion S.A. 029 EUR 270,000 G 11 0.06  Generali Vie SA. 99.92 99.69

0.03  Generali France SA.

99.83  Generali France Assurance SA.
Expert & Finance SA. 029 EUR 3,436,250 G 11 8791  Generali Vie SA. 87.91 87.71
Generali France Assurance S.A. 029 EUR 1,038,510,560 G 5 100.00  Generali France S.A. 100.00 99.77
E-Cie Vie SA. 029 EUR 81,281,710 G 2 100.00  Generali France Assurance S.A. 100.00 99.77
Generali France Immobilier SAS 029 EUR 1,060,000 G 10 100.00  Generali France Assurance S.A. 100.00 99.77
Suresnes Immobilier S.A. 029 EUR 43,040,000 G 10 100.00  Generali Vie SA. 100.00 99.77
Europ Assistance SA. 029 EUR 23,601,857 G 2 100.00  Europ Assistance Holding SA. 100.00 99.77
Europ Assistance Téléassist. 029 EUR 100,000 G 11 100.00  Europ Assistance France SA. 100.00 99.77
SCI Generali Camot 029 EUR 10,525,000 G 10 100.00  Generali Vie SA. 100.00 99.77
SCI Le Rivay 029 EUR 7,021,196 G 10 100.00  Generali Vie SA. 100.00 99.77
Icare SA. 029 EUR 3,500,010 G 4 100.00  Europ Assistance Holding SA. 100.00 99.77
Icare Assurance SA. 029 EUR 1,276,416 G 2 100.00  lcare SA. 100.00 99.77
SCI du 174 Rue de Rivoli 029 EUR 19,760,152 G 10 100.00  Generali Vie SA. 100.00 99.77
SCI Font Romeu Neige et Soleil 029 EUR 15,200 G 10 100.00  Generali IARD S.A. 100.00 99.77
Generali Habitat SCpl 029 EUR 15,241,905 G 10 90.84  Generali Vie SA. 90.84 90.64
SC Progador (SCI) 029 EUR 405,000 G 10 037 Generali IARD SA. 100.00 99.77

99.63  Generali Vie SA
Rocher Pierre SCpl 029 EUR 35,401,086 G 10 4852  Generali Vie SA. 48.52 4841
SCI Generali Reaumur 029 EUR 10,643,469 G 10 100.00  Generali Vie SA. 100.00 99.77
SCI Cogipar 029 EUR 10,000 G 10 100.00  Generali Vie SA. 100.00 99.77
SCI Generali Pierre 029 EUR 10,113,505 G 10 1.11  Generali IARD SA. 99.90 99.68

3815  Generali Vie SA
60.64  SCI Generali Wagram

SCl Generali Pyramides 029 EUR 30,160,815 G 10 67.88  Generali IARD SA. 100.00 99.77
32.12  SCI Generali Wagram

SCI Generali Wagram 029 EUR 284,147 G 10 100.00  Generali ARD SA. 100.00 99.77

SCI Generali Daumesnil 029 EUR 29,324,139 G 10 4500  Generali IARD SA. 100.00 99.77
55.00  SCIGPA Pierre

SCl des 5 et 7 Rue Drouot 029 EUR 30,553,520 G 10 100.00  Generali Vie SA. 100.00 99.77

SCI du Cog 029 EUR 14,191,727 G 10 081  Generali IARD SA. 100.00 99.77
99.19  Generali Vie SA.

SCI Espace Seine-Generali 029 EUR 153,000 G 10 100.00  Generali Vie SA. 100.00 99.77

SCI GPA Pierre 029 EUR 40,800,000 G 10 120 Generali IARD SA. 100.00 99.77

98.80  Generali Vie SA.

SCI Haussmann 50-Generali 029 EUR 43,450,000 G 10 100.00  Generali Vie SA. 100.00 99.77
SCI du 54 Avenue Hoche 029 EUR 152,400 G 10 100.00  Generali Vie SA. 100.00 99.77
SCI Landy-Novatis 029 EUR 1,000,000 G 10 100.00  Generali Vie SA. 100.00 99.77
SCI Landy-Wilo 029 EUR 1,000,000 G 10 010  Generali IARD SA. 100.00 99.77
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99.90  Generali Vie SA.
SCI Generali Le Franklin 029 EUR 5,443 549 G 10 99.57  Generali Vie SA. 100.00 99.77
043  SCILeRivay
SCl Viroflay 10-12 Libération 029 EUR 3,000 G 10 100.00  Generali Vie SA. 100.00 99.77
SCI Generali Commerce 1 029 EUR 100,000 G 10 100.00  Generali IARD SA. 100.00 99.77
SCI Generali Commerce 2 029 EUR 100,000 G 10 100.00  Generali IARD S.A. 100.00 99.77
SCI Generali le Moncey 029 EUR 919,020 G 10 100.00  Generali Vie SA. 100.00 99.77
BS! Ifabanque SA. 029 EUR 15,785,200 G 7 5100 BSISA. 51.00 51.00
Sarl Parcolog Lille Henin B. 2 029 EUR 784,797 G 10 100.00  SC Generali Logistique 100.00 99.77
SCI Beaune Logistique 1 029 EUR 8,001,000 G 10 010  Generali Vie SA. 100.00 99.77
99.90  SC Generali Logistique
SC Generali Logistique 029 EUR 145,760,911 G 10 1.00  GeneraliIARD SA. 100.00 99.77
99.00  Generali Vie SA.
Saint Ouen C1 SAS 029 EUR 37,000 G 10 80.00 Tartini Sa.rl. 80.00 78.33
Saint Ouen C1 SCI 029 EUR 1,000 G 10 0.10  Tartini SArl. 100.00 78.35
99.90  Saint Ouen C1 SAS
Immob.Comm. Indes Orientales 029 EUR 134,543,500 G 10 100.00  Generali Vie SA. 100.00 99.77
SAS IMMOCIO CBI 029 EUR 68,690,268 G 10 100.00  Immob.Comm. Indes Orientales 100.00 99.77
SCl Iris La Défense 029 EUR 1,350 G 10 4444 Generali IARD SA. 100.00 99.77
55.56  Generali V