
 

 

 

25 Mar 2008 

China Eastern Airlines, Jet Airways, Qatar Airways and United Airlines Ready 
for Take-Off at Changi Airport Terminal 3 

Four more airlines will begin their flight operations at Singapore Changi Airport's new 
Terminal 3 on Wednesday, 26 March 2008.  China Eastern Airlines, Jet Airways, Qatar 
Airways and United Airlines will join Singapore Airlines and shift their operations 
from Terminal 1 to Terminal 3.  Singapore Airlines has been operating at Terminal 3 
since the terminal begins operations on 9 January 2008.  

Among the four airlines, China Eastern Airline's flight will be the first to arrive and 
depart from Terminal 3.  Flight MU545 from Shanghai will arrive at Terminal 3 at 
2050 hours on Tuesday, 25 March 2008.  The same aircraft will depart for Shanghai at 
0055 hours on 26 March 2008.   

For the other three airlines, United Airlines will handle its first arrival flight from 
Atlanta (via Chicago and Hong Kong) at 2325 hours on Tuesday, 25 March 2008, while 
its first departure flight will take off at 0650 hours on 26 March 2008.   Jet Airways will 
handle its first arrival flight from Mumbai at 0735 hours and first departure flight to 
Chennai at 0920 hours.  Qatar Airways will see its arrival flight from Jakarta at 0145 
hours and first departure flight to Doha at 0245hours.  

Since February 2008, the four airlines have undergone integrated airport system trials at 
Terminal 3 involving passenger check-in, baggage handling, staff familiarisation and 
"live" commercial trial flights to test the actual passenger departure and arrival 
processes.  The objective of these trials is to ensure that the airlines establish, integrate 
and test their systems and procedures in a live-like environment ahead of their shift to 
Terminal 3.  The trials also provide opportunities for the airlines' staff to familiarise 
themselves with the new terminal.   
 
CAAS has put in place measures to communicate the commencement of operations by 
these four airlines at Terminal 3.  These include the updating of airport directories and 
signs within the terminal buildings as well as dissemination of circulars and vehicle 
decals to ground transport service providers such as coach and taxi drivers to generate 
awareness.  

Passengers and airport visitors can visit Changi Airport’s website 
www.changiairport.com for more details.  Passengers can also check for flight 
information conveniently while on the move via their mobile phones or personal digital 
devices at http://wap.changiairport.com/fis.  This wireless application protocol (WAP) 
complements the flight information sources already in place, such as Teletext (a text 
based television flight information service), Changi Airport's toll-free telephone flight 



 

 

enquiry system number 1800-5424422 as well as the airport website and flight 
information televisions within the terminals mentioned above.  In addition, CAAS will 
also be deploying Customer Service Officers at the three terminals to provide assistance 
to passengers and airport visitors.  
 
The four airlines operate a total of 148 weekly flights from Singapore to 12 cities viz. 
Shanghai, Kunming, Mumbai, Chennai, Delhi, Doha, Jakarta, Atlanta, Chicago, Hong 
Kong, Tokyo and Washington DC, bringing a total of more than 900 weekly scheduled 
flights at Terminal 3.   

 


