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Dear Friend,

In many ways, 2009 stands as the most remarkable year in the history of
the Austin Children’s Shelter. We commemorated 25 years of service to
vulnerable children and expanded our facilities and services exponentially.

It was a year of momentous accomplishments and change.

We completed construction of our beautiful 13-acre campus; successfully concluded
our $14.5 million Capital Campaign; and ended the year on solid financial footing.

The first children receiving emergency shelter care moved into the new cottages
in October 2009. The new facilities have also enabled us to offer critical

new programs, including long-term care; special placement for teen mothers
and their children; a child development program for teens; and programs

that offer a continuum of care for youth aging out of foster care.

National changes in child welfare resulted in a shift to provide long-term
care for older youth. This trend is our opportunity as we may be their last
chance of hope for a better future. And by offering long-term care, we

have more time with youth to make a deeper impact on their lives.

Early in 2010, we said goodbye and thank you to our CEO, Gena VanOsselaer. Now, the
Board of Directors and staff are delighted to welcome our new CEO, Kelly White.

We are so grateful for your support, which has made all of this possible, and we invite you
to continue our journey as we impact the lives of children in new and expanded ways.

Sincerely,

Ann Benolken
Chair, Board of Directors Chief Executive Officer

of the 139 children
cared for were teens
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The shelter has helped keep me
on my toes and not letting me

give up on things or myself. 99
— Danielle, 19 years old

A Year of Transition

Welcome to the Austin Children’s Shelter 2009 Annual Report. This was truly a
historic year and one that will have a profound impact on the future of children
and youth in Central Texas. As we commemorated 25 years of service, we looked

back at our humble roots and marveled at what we have become today.

We began in 1984. We were just a small group of individuals who saw a need to
provide emergency housing for children removed from their homes but with
no place to go. As the Austin-Travis County Shelter for Infants and Children,
we served six young children at a time. Today, we have a new facility with five
cottages and three program support buildings where we will be able to serve

up to 78 teens, adolescents, and teen mothers with their young children.

In some ways, the challenges we face today are bigger than we’ve ever encountered
with a greatly expanded campus and additional services. But we also have many
more opportunities to make a meaningful impact on the lives of these children.
Because we can now serve more teens, our move may be the most important thing
we've done in our 25-year history. For the teenagers, there are few opportunities
left to change their lives for the better, but now we can help more of them
transition to life on their own with more tools to help them succeed.

Although we are bigger, we have not changed in the fundamental ways.
We are still committed to giving children of all ages the best possible care

to help reduce the emotional trauma they have experienced.
We now have the space to do so much more.

Now we can give special attention to teen mothers and their little ones, which can help
to break the cycle of abuse by positively impacting the next generation. By offering
long-term care, we will have more time to work with teens and have a positive, life-long
effect. The education and recreation building provides much needed space for exercise,
creativity and learning. And we've expanded counseling to include the whole family.

Thanks to you, the future for children and youth in
foster care offers so much more promise.

Average length of stay




The people at the shelter really care
about me and have given me the
opportunity to try so many new things.
— Robert, 15 years old
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WELLINGTON ST.
The Austin-Travis County Shelter for Infants

and Children opens. Known as the Peggy LORRAINE ST.
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renamed the Children’s Shelter
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& Assessment Center of Texas.

A second home opens adjacent to the existing

leiechildren from shelter home and expands our services to a

Py el fyear-olds. total of 30 children and youth. We change

our name to Austin Children’s Shelter.



medical, dental & vision
appointments

4800 MANOR ROAD

Austin Children’s Shelter opens a new

eight building campus with the capacity
to serve up to 78 children and teens.

Shelter days provided



The Dream Becomes Reality

On October 7, 2009, we held our Grand Opening Celebration.
Donors, volunteers, staff and the public came together to celebrate
this milestone event. Through years of planning and exceptional

support from the community, the dream had finally become a reality.

2009 Board Chair
Chas Studor and Abe Studor

Front row from left: Beth Stabile, Chris Busse,
Margaret Shaw, Chas Studor, Gena VanOsselaer,
Dick Rathgeber, Pat Munday, Sara Rathgeber

Faith Cooper listening
to The Biscuit Brothers

Back row: Wes Peoples, Susan Farmer,
Gary Farmer, Frank Newton, Dr. Kathryn Kotrla,
Deanna & Jeff Serra, Bill Munday

Jennifer Emelogou & Caroline Bogues,
Former ACS Clients

Former CEO Gena VanOsselaer
and Bill & Pat Munday

Commissioner Anne Heiligenstein,
Texas Department of Family
and Protective Services




on-site therapy sessions

Our Programs

building tomorrows

Educational development is the foundation for building a better tomorrow. We help
children develop skills needed for academic success through tutoring, homework assistance,
pre-school activities, careful skills assessment and case management to remove obstacles

to success. In addition, youth have access to an on-site library and computer lab.

connections to emotional well-being

The emotional well-being of each child is vital to healing and moving past trauma. Through
therapy, children learn to cope with depression and anger, to communicate more effectively,
build self-reliance and trust, and how to avoid future incidents of abuse and neglect.

healthy kids

Through our partnership with People’s Community Clinic, we provide medical care
on-site including thorough examinations, lab testing, nutritional analysis, immunizations
and any necessary treatments. These medical reports go with each child to their
permanent placement, laying a medical foundation for a healthier life.

horizons

The right activities can open new worlds for some children, help manage fear or
stress, and build self-esteem. Children participate in sports, cultural events and
creative endeavors that broaden their horizons and instill ambition for success.

parenting essentials

Parenting education can be a powerful tool to help break the cycle of abuse. Teens learn
about childhood development, nutrition, positive discipline, paternal rights and parental
responsibilities. Teen mothers work one-on-one with our early childhood educator to learn

basic child care as well as age appropriate play to nurture and create healthy bonds.

s.afe.

By offering Shelter, Apparel, Food and a secure Environment, we enable children to begin to
feel safe and to heal. These most basic needs include accommodations in a homelike facility
and 24-hour supervised care, balanced meals, healthy snacks and nutritional supplements.



Ramona and Baby Veronica

A tearful fifteen-year-old girl and her five-month-old baby arrived at the Austin Children’s
Shelter on a rainy evening. Ramona’s new reality hit her hard. She was now alone in Child

Protective Services with a young child, and she cried for the first few weeks at the Shelter.

Ramona was proud of Veronica, her beautiful baby girl, but had limited resources during her
pregnancy. Her own mother was homeless; her father lost parental rights due to drug and
alcohol abuse; and her grandparents were unable to care for a pregnant and angry teenager
who was out of their control. Ramona was good about taking care of her baby’s needs but
didn’t understand that it took more than feeding and changing diapers. Working with our
early childhood educator, Ramona learned how to interact with Veronica and about age-
appropriate play to nurture her child. She also attended the Shelter’s child development
classes to learn about developmental milestones, best sleep practices, safety and early
brain development. Baby Veronica thrived with her mom’s attention and staff interaction.

In the midst of learning how to be a good parent to her baby, Ramona began skipping school
and her grades fell. Feeling that what she needed was encouragement, Ramona’s therapist here
at the Shelter decided to make a deal. If Ramona went to school for 30 days without missing
and brought her grades up, she would take her to out to dinner — just the two of them. The
plan worked. Not only did Ramona do better in school, but she also began attending our Life
Skills* program and decided she wanted to someday work in a medical office to support herself
and her little girl. She also decided she did not want more children until she was married.

While still a teen with teen behaviors, Ramona became a more educated and confident
mom who did not want to drop out of school now that she had developed career goals.

After a successful two-week visit with her grandparents, she and Veronica were permanently
returned to their custody. Ramona grew up a lot in our care.

But now, she has learned to become a better parent and

fulfill her responsibilities and obligations to her family.

*The Life Skills program is a project of
The Junior League of Austin.

healthy meals and snacks served



David’s Smile Returns

Six-year-old David arrived at the Shelter with his three siblings. They had suffered

repeated sexual abuse—horrors no child should ever have to face. Each child
reacted differently. For David, he would explode with anger. He expressed his fury
with a string of cussing and through sexually acting out by touching himself in front
of the staff and other kids. He was desperate for a reaction. Any reaction. But

he also had a deep distrust of adults and would not let them close to him.

Our direct care staff knew they had to help David learn to express his anger and frustration
in a healthier and more appropriate manner. They also knew that he needed to feel

safe, so that he could learn to trust. It’s a slow process and requires a great deal of calm,
persistent patience. When David would explode, rather than reacting to his behaviors, the
nearest staff member would calmly take him aside and explain why the specific thing he
had done was inappropriate and give him an example of what he could do instead. Then
they would ask David to repeat what they had said to be sure he had understood.

Day after day, the same process would take place. In the meantime, David, who was

underweight and mal-nourished when he arrived, received three healthy meals and snacks

every day. Staff and volunteers played with him, cared for him, and redirected his behaviors

when needed. They never reacted to his outbursts with anger, nor did they ignore him. Through THEN DAVID SAID,
this consistent care, David slowly began to trust them. And sometimes, he would even smile.

‘I WAD
Staff knew David had finally turned a corner one day when they could see his a
frustration building, but they could also see that he was stopping himself and thinking. @ {A: m @

He looked up and said, “That’s inappropriate, isn’t it?” “What were you going to do,

David?” “| was going to touch myself.” “Yes, David, that would be inappropriate.” w é \ :%g

Then he said, “I'm mad. Can | have a hug?” Eﬂ@@@
(o)

David had finally begun to make the vital transition that could allow him to be successfully

placed in a loving foster home. Without the ability to trust and the change in behavior, few
foster parents would be able to cope for long and likely David would spend years bouncing
through the system. Now, there was hope for David to begin a new life without fear.



Building Bonds Beyond the Anger

On-going abuse and neglect causes a great deal of emotional pain for children. For many, once
they grow into the adolescent and teen years, their pain turns into very understandable anger.
Without adult support and the tools to deal with that kind of anger, it often gets expressed
through temperamental and sometimes violent behavior. Such was the case with Max.

Before coming to Austin’s Children Shelter, Max had been in a residential treatment center
(RTC) that suddenly shut down. He required a structured, safe place to stay where he could
continue to receive services. Max had been in treatment where he was dealing with issues
such as aggression and depression, and working in therapy with his family. He came to us
with a storied history of physical and sexual abuse and neglectful supervision. While at the
RTC, Max struggled with his anger and coping skills. He brought these same challenges with
him to the ACS, often throwing things or destroying property when he would get angry.

Max soon began to realize we were here to help him. We would listen to him when
times were tough, understand without judgment and offer constant support. He
began to use services such as individual and group therapy, our Life Skills* program,
and to ask staff for help when he needed extra support. Max also began to identify
goals and make choices that helped him achieve them. For Max, his top priority was to
learn to handle his anger when he received disappointing and often sad news. Through

one-on-one therapy that focused on what Max could do, he achieved his goal.

While transforming how he dealt with his problems, Max formed several meaningful relationships
with staff members at ACS and even his peers. With the progress he made here and with staff
support, Max made a successful transition to a caring foster home. And he occasionally returns
to the Austin Children’s Shelter to visit the people with whom he formed strong bonds.

*The Life Skills program is a project of The Junior League of Austin.




Financials

Thanks to the generosity of our supporters, 2009 was a successful year for the Austin Children’s Shelter.

REVENUE

Private Gifts $972,861 28%

State Reimbursements $604,123 18%

Events $718,154 21%

Foundation Grants $906,014 26%

City of Austin/Travis County Grants $155,489 5% Foér,'gﬁgon

Federal Grants $49,800 1%

Interest/Dividends $9,950 1% / / o

Total $3,416,391 Interest & Dividends -8 J Reimbursements
Federal:Grants

EXPENSES

General and Administration $310,628 9.6%

Fundraising $472,414 14.6%

Programs $2,452,670 75.6%

Total $3,235,712 P—

# Fundraising
General &

Administration

o —
\ CHARITY
. NAVIGATOR

* % Kk %k

Four Star Charity



Thank you for giving

Thank you for helping us to continue providing a safe and homelike environment for children and youth

in crisis. Your investment in the Austin Children’s Shelter gives us the ability to provide meaningful, quality

services to the children in our care. We have made every effort to list our donors accurately. If your name

is misspelled, displayed incorrectly or have been inadvertently excluded, please accept our apologies.

We are deeply grateful to all donors, including donors of in-kind gifts.

We regret that our space is too limited to list everyone.

2009 Donors

$50,000+
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Mr. & Mrs. Clay Levit
Leopoldo Leyendecker
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Mickey & Henry Meadows
Media Event Services
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M.H. Crockett Jr.

Anita Vangelisti & John Daly
Constance & Edward Dasse

William M. Day

Mary Montgomery & Keith De Solla
Dana Debeauvoir

Elisabeth and Jeffrey Delargy
Linda Denton

John Dettman

Anthony Dicello

Tracie & Gene Dickey

Jill Djordjevic

Doors & Company

C. Ronald Dorchester
Wendy & David Dorf

Russell & Rosemary Douglass
Drilling Info, Inc.

Driscoll Motors

Deborah Dunn

Mr. and Mrs. Doug English
Rhonda Erwin

Mark Esche

Belinda and Michael Fairbanks
First United Methodist Church
Jaime Fisher

Katherine Fite

Ashley Fithian

Kathleen Fitzgibbon

Forest Trail Elementary
Barbara & Ken Fortner

Anne Freeman

Marjorie Freeman

Lynne Ovington & Karl Freund
Kate Friday

Friedel Family Foundation
Carol & Bruce Fullerton
Michael Gandy

Tracy Gartenmann

Becky Gilpin

Sean Girler

Gregory Glatz

John Glode

Pablo Gonzalez

Kristin Goodale

Mr. & Mrs. Goodwin
Adrienne & John Gragg
Martha & Robert Grissom
Suzanne Gross

Larry Hanrahan

Mary & Don Hanson

Jenny & Russell Harris
Heather & Ken Hatten

Laura Haufler

Sherrard Hayes

Donna & Robert Hebner
Angela & Dick Helmer

Mindi Helt

Jeannette & Larry Hewitt
Amie & Guy Hohmann

John & June Holder

Barbara Holliday

Erika Holzer

Deborah Hornickel

Linda Bailey & Edwin Huber
Melinda & Chris Hunter
William Huttel

Stephanie & Anthony Icenogle
Imaginations, Inc.

Donald Gangler

Jay-Reese Contractors, Inc.
Jollyville Sertoma Club

Carol Jones

Amy Hart Jones & Andy Jones
Francine & Martha Katt

Lori Jackson-Khalil & Alex Khalil
Kiwi Company

Christian Koches

Kendra Scott & Albert Koehler
Korell & Frohlin

Molly & Steven Krasoff
Linda Jo Kuc

William & Susan G. Laroux
Doug Lawyer

Stacy & Carl League

Patty & Bruce Leander

Vicki & Mark Leaverton

Mr. Marcel LeJeune

Liberty Hill Wildcats B&G
Basketball Club

Jennie & Tom Link

Live Oak Unitarian Universalist Church
Cindy Lofton

Rebecca & Elliott Manferd
Carolyn & Gregory Marchand
Sharon Marcisz

George Martin

William Lawson Massey
Shelley & Andy Mathis

Layla Maus

Paul May

James Maynard

Joel McAdams

RJ) McBay

Sue & Douglas McClain

Mila & Dennis McCutchen
Ann McGinley

Carol & David McKinney
Mark McNutt

Scott Cooley & Bridget
Dowd McPhillips

Suzanna & Charles McVey
DeeDee & Mike Michaux
Hayden & Drew Miller

Beth Miller

Lisa & Chris Mitchell

Mom'’s Best Friend

Marcia Tugendhat & James Montanaro
Nancy Byrd & William Moore
Moran Flooring

Emily Moreland
MorningGlory Partners LTD.
Gayle & Alan Morris

Katie Morrow

Delaine & Daniel Mueller
Audrey and Louis Munin
Robert Murdock

Amanda Myers

Abhang Naik

Cynthia & James Nastars
National Instruments

Mrs. Frances Netherton
Netqos Inc.

Douglas Neuse

Suzanne Newberg

Bill Nibbelink

NSK Americas, Inc.

Oracle Corp.

OS) Baked Goods, LLC
Victoria & Brian Ozimek
Tamara & Amedio Palmieri
Shannon & Michael Patton
Robert Michael Patton
Linda & Cecil Pennington
Deborah Pfluger

Gay & William Phillips
Pioneer Real Estate Services
Richard Plaster

Lynn Plaster

Ruth &JC Pollard

Karey Prete

Audrey Pudder

Kathy & Mylan Radulovich
Randalls Food Market Inc.
Suzanne & Bob Randolph-Lucas
Sarah & Robert Rasmussen
Joan & Richard Reed

John Michael Reynolds

RGC Advanced Glass, Inc.
Irene Richardson

Beth & John Richardson
Kathy & Kent Rider

Peter Rieck

Ann Robinson

Rocket Science Realty

Jo Ann & William Roden
Elizabeth & Mark Rogers
Kim & Mark Roper

Lindsay Rosenthal
Samaritan Center For Counseling and
Pastoral Care

Rita & David Saucedo



Susan Schaffer

Kathy & Randy Schrecengost
Vickie Schubert

Marcia & Michael Shafto
Rebekah & Clinton Sheppard
Linda Shewmaker

Virginia & John Shultz

Donna & Jim Slaughter
James Slaughter

Anne & Rich Smalling

Larry E. Smith

Deborah Sours

J.A. Spiller

Steele Specialties

Melody Stepan

Kay & Del Taebel

Diana Weihs & James Tai
Diana Weihs

Tricia Teegardin Edwards
Texas Extreme Basketball
Organization

Carol & James Thailing

The Children’s Haven Assn.
The Patient Recruiting Agency
Colleen & Brad Theriot

Julie Vanek Thompson

Amy & Michael K Tipps
Donald Crail & Bruce Tischler
Bobbi & Mort Topfer
Richard TrabulsiJr.

Brian Twichell

University Christian Church
Cindy & Gary Valdez

Monica & Christo Van Rensburg
VCFO

Vietnamese Students Association
Dr. & Mrs. Todd Votteler
Mary Frances & Chip Waldroup
M.M.C Waldroup Il

Dianne & Douglas Webb
Robert Webb

Wellpoint Foundation

Ms. Melba Davis Whatley
Thomas Whatley

Linda & Mark Williams

David Williams

Tomi & Pete Winstead
Dorothy Winters

Dirk Wristers

Carla Wynn

Carol Arnold & Virgil Yarbrough

Evonne Atlas & Abe Zimmerman




Outstanding 2009 Events & Fund-raisers

A Season of Celebration Gala
AUSTIN CHILDREN’S SHELTER

AFP Annual Children’s Charity Golf Tournament
AUSTIN FINANCIAL PARTNERS

Andre Juneau Memorial Golf Tournament
INDEPENDENT INSURANCE AGENTS OF AUSTIN

Fashion for Compassion
NEIMAN MARCUS

First Annual Caddy Shack Classic for Kids
BLACKMON MOORING

Peace Love Happiness Ride
ULTIMATE FACE CosMETICS, PAUL MITCHELL SYSTEMS
AND CowBoy HARLEY-DAVIDSON

Poinsettia & Holiday Card Sales
AUSTIN CHILDREN’S SHELTER GUILD

Summerbowl
AUSTIN CHILDREN’S SHELTER

Wizard 10T's “Meowmodon”
KINGSISLE ENTERTAINMENT

2009/2010 Board of Directors

Charles Studor, 2009 Chair, Community Leader
Ann Benolken, 2010 Chair, Jackson & Walker, LLP

Matt Womack, Vice Chair, Watkins Insurance Group

Mary Tipps, Secretary, Texans for Lawsuit Reform

Trey Hancock, Finance Chair, Morgan Keegan & Co., Inc.

Mark Mouritsen, Governance Chair, MFI Capitol

William Coffey, Morgan Stanley

Gretchen Ellis, Prime New Ventures Management
Ronda Gray, Camp on the Move

Anna Lee, Teo Espresso, Gelato & Bella Vita
Pauline Lewis, Bridge360

Wes Peoples, Wes Peoples Homes

Beverly Reeves, Reeves & Brightwell LLP

Sara Rathgeber, Community Leader

Carol Robertson, Community Leader

Victoria Reed-Fenimore, Victoria Reed Design
Rico Salazar, Community Leader

Beth Stabile, Community Leader

Sherri West, Community Leader
Senior Staff

Kelly White, 2010 Chief Executive Officer
Gena VanOsselaer, 2009 Chief Executive Officer

Steve Anderson, Chief Development Officer
Donna Crockett, Chief Operations Officer
Jerry Fye, Chief Financial Officer

Armin Steege, V.P. of Programs
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A Safe Haven for Every Child
Who Needs It

Every child deserves a safe haven where they can learn to trust,
manage their feelings, build bonds and have a chance to grow into
healthier adults.

The trauma many of the children are dealing with when they come
to the Austin Children’s Shelter is beyond imagination. The challenge
seems almost insurmountable. But if we can meet their critical
emotional, behavioral, academic and medical needs while they are
young, we can help make a lasting difference. We can replace tragedy

with hope and bring a promise of future success to their young lives.
With your continued support, we can help them overcome.

We invite you to stay involved and be part of the future.
Visit www.austinchildrenshelter.org to learn how.
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