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Volvo Construction Equipment

e Develops, manufactures and markets
equipment for construction and
related industries

e Has a broad range of products and
services

e |s part of the Volvo Group
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The Volvo Group

e |s one of the world's leading
suppliers of transport solutions for
commercial use

e Also offers complete solutions for
financing and service
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The Volvo Group around the world
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Volvo Construction Equipment 7
Company presentation @

5 March 2011 N



Volvo Construction Equipment
An important contributor to the Volvo Group

Sales Operating income

Total: SEK 264.7 bn (US$ 37.1 bn)
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Core products
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Soft products

core aftermarket extended services = SOFT PRODUCTS
products products products offering
offering

PRODUCTS SERVICES
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Our organization — a global company

@ HQ @ PLANTS M REGIONAL SALES OFFICES HQ A CUSTOMER SUPPORT HQ




Our employees

December 2010

Europe 6,811
Asia 4,415
North America 1,151
South America 647
Rest of the world 19
Total 13,043
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Our core values

QUALITY

SAFETY
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Quality...
What drives us

e Quality is at the heart of
everything we do

e Our measure of quality is
customer satisfaction

PRODUCT
CONCEPTION

CUSTOMER
SUPPORT

PRODUCT
DEVELOPMENT

QUALITY
PRODUCT
LIFE CYCLE

SALES &
DISTRIBUTION

MANUFACTURING
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Safety...
Caring about people

e We look at safety in 3 ways:
people, worksites and machines

e We designed the Volvo Care Cab
for safety, comfort and control
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Environment...
Ours to protect

e “We are part of the problem —

but we are also part of the solution.”
(Volvo Group’s CEO, 1972)

e We have a multi-faceted approach:
energy efficiency, reduced
emissions, sustainability...
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The Volvo Way
Our corporate culture

e Energy
e Passion

e Respect for the individual

Volvo Construction Equipment
Company presentation
16 March 2011




Company leadership

“ Pat Olney
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Industry segments and customer types

Industry Segments

Agriculture &

Industrial Landscaping
Material ~ Forestry 6%
Handling Industry
Recycling 4% 2% Mining
Industry
3%

Demolition Quarries &
| 1% Aggregates
Building 10%
7%
UtiILties AN I Energy related
2% & Industry (Oil &
: Gas)
1%
Road
Construction
15% Heavy
Infrastructure
34%

Customer Types

Public
Authorities
2%

Rental
12%

Contractors
Producers (Site 59%
Dependent)
27%
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The growth of our company

Machine Volumes
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The evolution of our company

Machines
Services
Attachments
Parts

Customer Offer

Total Solution
Provider

Multi-Specialist

Specialist
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Volvo Construction Equipment
VS Industry products

Industry (Volvo Portfolio) Volvo Construction Equipment

A Kk

* Road Machinery Equipment, ** Utilities
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Volvo Construction Equipment

VS Industry geography

Industry (Volvo Portfolio)

Europe
12% North America
16%

Latin America
6%

Asia excl. China
14%

China
42%

Rest of the world
10%

Volvo Construction Equipment

North America
12%

Latin America
8%

Europe
30%

Asia excl. China
16%

. ! Rest of the world
China 5%

29%
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Two strong brands

e Strong global presence
e Broader customer base

e Technology synergies
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. Site establishment Distribution

Quarry and Aggregates ® cowiaion @ welnenance

Processing ‘ Reclamation

Stripping / removal
of overburden
Equipment .
S transport
Investigation | \
& planning | - Preparing
- ) access
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Harvesting / 7. & glasting? 9 P& Loading/ transport -

| off-road transport l ¥e face to crusher Site reclamation
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T Baad 20 a /7 ey / , = / reinstatement

Crushing &
screening

Digging / Oversized
stone handling

Rehandling /
stockpiling

Loading for
distribution
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Building

Investigation
& planning

Forest harvesting /
removal of overburden

—

~Ground
reinforcement

Site clean-up /repair

& maintenance
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Utilities

A =
Investigation \
& planning

Site clean-up / repair
& maintenance
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Road construction
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Maintenance &
rehabilitation
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Road pavement
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Undergro_und utilities /
rainage / . -
ground reinforcements o~ Construction
of road base
& Project completion
/'landscaping
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Oil and gas

Opening / clearing
the right of way

Preparing the
p?pe bed

Trenching

1b

restoration /
planting

Pipe induction heating
& coating (PIH)

Eguipment
elivery

Volvo Construction Equipment
Company presentation
29 March 2011



