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History:

Judy's Book was started by Seattle entrepreneurs Andy Sack and Chris Devore in
2004. Andy got the idea from his wife, whose mother Judy was the inspiration for
the site. Judy kept a "little green book" full of her local shopping tips and
favorites, which she shared with family and friends. Receiving ~$10.5 Mil in
financing from Mobius Venture Capital, Ignition Partners and Ackerley Partners.

In 2008 Judy's Book was acquired by Seattle angel investors and entrepreneurs
Andy Liu, Geoff Entress, and David Niu for an undisclosed sum. The Judy's Book
team brings continued focus to the original Judy vision with an emphasis on
families, moms, and Social Search®. Judy’s Book operates at break-even through a
nimble efficient team.

In 2012 Judy’s Book created KidScore as a feature of Judy’s Book and after strong
traction launched it as a separate brand (KidScore.com). KidScore is an at a glance
rating of how kid friendly a place is.

judy’s book m



Stats and Audience:

e ~1.2 Million Judy’s Book Reviews, +5 million when combined with
reviews from partners.

 Over ~11 Million Business Listings.

* Over ~520K monthly visitors.

* Over ~700K Registered Members.

* Over 1.4 Million Monthly Page views.
* 125K KidScore Places

* 68% Women, Mostly Moms.*

* 32% 100K+ Households.*

* 65% College Graduates.*

*Sources: Google Analytics, DoubleClick Ad Planner, and Quantcast
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Full Control of Your Judy’s Book
rofile(s)

O judy’s book Owner's Dashboar i judysbookteam.com | Logout

Business
Summary Selected Business:

Edit details WWWHW 5.0 based on 3 reviews Elizabet Nubla-Penn, DDS - 100 v
Categories 300 Roy St. Seattle, WA 98109

Photos & Videos (206) 452-1631 Business Id: I:I

Service Areas Pro listing
Links

offars 87% complete

0 (C— )
Reviews

Get Customer Reviews MNEW

Reply to reviews Summarv

Reputation management

Analytics comne soon Basic details
Pageviews
Search impressions Name, Address, Zipcode, Phone, Email,

The Maxwell Hotel (view profile)

Account

) Additional details
Settings

Owner message, MNeighborhoods,

Business hours, Tagline, Eix !

€C€C€C¢ B¢ ¢

Ojudy’s book Owner's Dashboard in as ali@judysbookteam.com | Logout
Other items
Business
Categories 3 Summary The Maxwell Hotel (view profie) Selected Business
Edit details % 7 5.0 based on 3 reviews Elizabet Nubla-Penn, DDS - 100+
Categories 300 Roy St. Seattle, WA 98109
Photos & Videos (206) 452-1631 . W[
Photos 33 usiness
Service Areas Pro listr
s
Offers 87% complete
Videos 1 Search Keywords
Reviews
i Get Customer Reviews NEW
Service Areas 5 Reply o reviews Photos
Reputation management
Analytics comme soon Add photo
Pageviews v
Search impressions
Account Avatar: L (Check to make this the defavit picture)
Settings Recomended avatar size: 160x 160 pixels (different ratios will be resized)
Add photo
X
& Manage photos
CRM from VR g ctyescn e
Salesforce.co Avatar: [ (Checkto make tis the default picture)
m Delete photo
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Listing Photos
Service Areas
List and Claim Multiple L ocations

Listing Name. Address and Phone
Mo Ads On Your Profile Page

Syndication To Major Search Engines

Create An Owner Message
Reputation Management - Motification of Reviews

Reputation Management - Respond to Reviews

Partner Syndicafion

Powerful Link Tag to Your Site

Setup Offers And Coupons
Snappd.it

Mobile Website

"Featured" Label in Search results

Window Sticker With Smartphone-Scannable QR Code

Social Media Marketing
Display A Video On Your Listing

Tagline
Keywords

O judy’s book Seattle, WA

WRITE REVIEW

My Book -

K

near Seattle, WA

Home > Washington > Seattle = Electrical > Electrician > A & A Electric Service

(Pumie 1.

EE Overview 3

Photos (4)

u Videos (0)

9 Maps & Directions
* Reviews (50)

6 Offers (1)

Share Your Thoughts
with Other Customers

WRITE A REVIEW

Qs @0 S
A & A Electric Service €9
Lrlrdrte iy g pased on 50 reviews | ELke o]

Serving North Seattle and Shoreline.

9702 Densmore Ave N
Seattle, Washington 88103 Payment Options:
(206) 715-3661 Cash, Check, Invoice, Visa,

Master Card, Discover

Business Links:
Website

Categories

Business to Business, Home &
Garden, Construction,
Construction & Repair, Builders
& Contractors , Electrical,
Electrical, Electrical
Contractors, Electrician,
Electrician

Meighborhood
Morth College Park, Northwest,
Northwest Seattle, Phinney
Ridge

Incorrect info? Send your corrections here
Rated:  Based on 50 reviews.
4-9 50 out of 50 people recommend this business.

C3 Review (@ Favorite /iy Relect

Owner Message

Free estimate/proposal in following areas: Shoreline, Central and North
Seattle. You might be a contractor, real estate agent, business or home
owner in search of a Seattle electrician who you can rely on to do the wark
atscheduled time lines and Show More

Reviews for A & A Flectric Service
NO

pioto  “They worked really hard”
Yririziy Vollan S. Wednesday, January 30, 2013

10/2011 A & A Electric Service worked hard to make sure his work was
o of an excellent quality. Very happy to recommend. Will use him
k=4 to complete further... More =

Was this review helpful to you? Yes (0} | N (0) | Permalink | Repert |
Follow Vollan 5.

Top 10 in Seattle - Lawn & Garden, Restaurants,
Salons and Spas, Obstetricians, More

People Prefer These Businesses

Explore similar businesses. |

Map Street View

g 1 i
R =
U0
: i =z |
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2
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-4 ‘k North Seattle
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Listing Benefits- Continued, sample of Feed to
Google local maps.

Rescue Rooter was able to raise it’s Judy’s Book rating from a 4.1 to 4.3 average over 6
months, gained an additional 242 reviews on 89 of it’s locations, and appeared on first

page of Google (own website and Judy’s Book listing) after using the Judy’s Book
dashboard review tools.

ars of dallas

O judy’s book Oallas, TX - Cwererevew . f € in @ Login
ARS® - Dallas Ft. Worth - Always Free Dlagnustlc Fee o il LS
b:eti:)r‘s ars com C-Repairs ¥ (214)5 DR
$75 Off Any H (g S T 10
Rsted by the BEB — Batter Business Buresu | KeRE IR & ~ ARSDFW
Peatherford, Lt o ) T IENARY Trusiscoes  Vigh
Fort Worth Mesausé = :
Dal\as TX Fmd a Locatlon ARS/Rescue Rooter ) X e s Wap
) 5 -~ Clebume as, Tenss 752
c Stephenville WaxaRachic 214] 503-80 M
n Dallas, TX. Air Conditioning - Dallas 3 Corsicana | L
ow Dallas, Texas 75247. Call (859) 300-2885 .
ARS — %
ARS = b
v ars.com/ PUM_SOUrtE= m=organicButm... Directions Write a review @
37 kAR w - Google+ page
@) Dalss, TX Address: Dallas, TX D vioos row
(214) 503-8000 Phone: (214) 503-5000 a.
Hours: Closed now - Hours
ARS Rescue Rooter Dallas Da\las TX| Yelp
' Reviews
o installing an oven and aiso 3.7 *kkh 25 Google review
ver was
@) "Jimmy was super efficient with the installstion of gt new hat
. water heats
agrlrlDaHi... T @) " csiled ARS becausa they were affering o Spfl drain sleaning
allas area. From &
@) " would most definitely recommend hinglor future repsir service
ARS/ Rescue Rooter Dallas - Citysearch L

h com  Dallas » Plumbing Contractors ~

o View sl Google reviews
or Rescus Rooter in Dallas, TX. Took 8 vacation day for his, hed appointment

More reviews: insiderages. com, judysbook.com, yellowbat.com,

superpages.cam
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Gain Customer Reviews Quickly
through the owner Dashboard

The Maxwell Hotel (view profile) Selected Business:

WWW 5.0 based on 3 reviews Elizabet Nubla-Penn, DDS - 100 v
300 Roy St Seattle, WA 98109

(206) 452-1631 Business Id: Load
| FOSIR—— |
Pro listing
87% complete

(S |

Get customer reviews

Reach your customers to get reviews in 2 simple steps, : :
Email Credits: 100

Email quota resets maonthly.
MNeed extra credits? Contact info@judysbook. com

Just provide a list of emails and we will contact your customers
for you and ask them about their recent experience.

Step 1: Load customer emails
Enter a list of emails separated by commas.

ie: "user L@domain,com,user 2@domain, com,user 3@domain, com
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Respond to Reviews

mjudy ‘s book owner's Dashboard Logged in as ali@judysbookteam.com | Logout

Business .
Summary Elizabet Nubla-Penn, DDS (view profile) O R R
Edit details WWWW 4.5 based on 13 reviews Elizabet MNubla-Penn, DDS - 100 v
Categories 2001 Union 5t San Francisco, CA 94123
ghotps Sj;\fideos (415) 563-1511 Business Id: | | | Load |
ervice Areas Pro listing
Se [ Pro isting
Offers 50% complete
Web Badges NEW
Reviews

Get Customer Reviews NEW Reply tO Reviews

Reply to reviews (1)

Reputation management New research shows that how a business responds and handles
a bad review can really impact the results.

Tips for responding:

Analytics comme soon » Be honest, courteous and remain calm

Pageviews Comment on both good and bad reviews « Listen and keep it short
Search impressions * See more tips
Account

Settings Title Rating Review Date Replies  Reply
great dentist WO very good dentist 05/05/2014 0 reply
Great for kids and teens W W One of the best dentist for kids in the area 03/17/2014 0 reply
Liz does a great job WOROWWW Love coming here for cleanings. 02/24/2014 0 reply
Very helpful WWWW Good service great stuff 02/24/2014 0 reply
Great denfist WWWW One of the best dentist in this area 02/24/2014 0 reply

1 2 3
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Tools to engage users social graph and contacts:

Ojudy’s book 3 w RE ] Login Signup |  Connectwith Facebook

* Pin listing images on Judy’s Book
and KidScore to Pinterest with
link-back and encouraging text to
listing.

* Auto Twitter and Facebook posts -
after review with standard text N — o -

Photos
4.9

encouraging visits.

Maps & Directions

facebook st

Home > Washington > Seattle > Food & Dining > Regtaurants >

Skillet

1400 East |
Seattle, Wi

(206) 420-3 Favorite Restaurants v

Business L

One of my favorite places on Judy's ; o
Book. Do you like this place? Review =

“Great Breakfast”
Ali Alami shared a link. Offers m Jison i Tuescuy, Fe
BRI ruverivont Park 507 i Howard St Reviews - Spokane, WA 59207 S VSR R
www, JudysBook.com 2 greatfood and senvic.... More >
5 Reviews of Riverfront Park 507 N Howard 5t. One says Can easily
spend 3-ghrs here. Highlights indude the Sky train aver the falls, Ferriz
wheel, train, play ground with big.... Read up on Editorial Reviews, User
Reviews, and See what other members recommend via Judy's Book Sodial twittery
Search®. Revi...
Like - Comment * Share * 7 seconds ago

What's happening?
facebnok
VA

- Ali Alami shared a ink via KidScore™
aboutanhourago # Timeline @Mentions Retweets Searches Lists

Just reviewed Volunteer Park Cafe and -
Marketplace with a KidScore of 66 in judysbook Juoy - & o
Seattle, Washington Just reviewed Knapps Farm in Colbert, WA bit.ly/quUrR5 via
hittp:/fwww. kidscore. com/

judysbook. Got a favorite?
Just had a lunch here. T had a herb roasted 20 z=conds 3
chicken, mozzar.... Have you been here? Give

Like - Comment * Promote - Share blonorldexPo g Expo, 13 by ek
Save $$ on food at B\.‘ ’ELA We have networklng breakfasts
each day plus a lunch on Saturday! Check out the grid:

ow.ly/6SCcV ~ Lara
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KidScore

KidScore™ ratings are your at-a-glance measure of a place’s kid

friendliness.

Proprietary algorithm factors in over 2 dozen attributes including user

sentiment to come up with a KidScore.

Over 125K eateries, attractions, activities, hotels, doctors, parks, and

shopping venues scored.

KidScores and reviews syndicated to network of sites and apps.

| Q show me kid friendly...

Tully's Coffee
RR Ry 3.0 (0 reviews
Kid?5

With a KidScore™ of 66, this place is kid-friendly! Agree
or Disagree? Write a r

Owners, f
Upgrade Your Business CEAICrS

eview and tell us why!

Q 2060 NW Market Street
Seattle, WA 98107

B (206)781-4887
& Website

Food & Dining , Coffee Shops

g
56th St NW S6th St
£3Recommend Be the first of your friends to recommend this. o o &
NW Market St

Editorial hse Ballard ¥,
Most locations have brightly painted table and chair sets and toy boxes with books . Most also have changing stations in ‘%@ g2 > H,S‘:""""‘fha“[e‘fdc‘
the restrooms. Kids will enjoy the scones, hot cocoa, ltalian sodas, shakes, and holiday flavors, getting a caffeine free %% z % O

drink for the little ones while adults indulge in great coffee is no problem at Tully's. R
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KidScore

90100 @
65-89 @
50-64
2549

024 @

Meaning

Kid Heaven @

Kid Friendly @

Kid Accommodating @
Kids Allowed @

Kids Mot Welcome @



Mobile

95 PF Chang's

Kidscore S.0 kkkk k1

 No Download Required With Judy’s
Book & KidScore mobile sites

e Location Aware.

9

g

* Quickly Gain Reviews.
* Facebook Sign In.

e KidScore iPhone App with rich family
experience in finding Kid Friendly
Places.

General
Q 525 Bellews Sq WA
98004
L, 256373582

PF Chang's China Bistro is one of
our top kid friendly chain restaurant

b G gl

W Vewwng N _.:" eQ
@ e b Crten (Nmay
- Bap
B e A Mgty
———

5o (1wt mmmans AV

@ Socain AW @ i |
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Review Filter

* Proprietary filter labels reviews from low to high trust by factoring in
over 2 dozen signals and data elements.

* Only Trusted reviews are displayed and syndicated to partners.

e Paid listing IPs are whitelisted so customers can submit reviews in
store.

Ojudy’s book seattle, wa

TrustScore  Meaning

R e e ]
near  Seattle, WA m High @ Most are real reviews &

Medium Some reviews might be fake @

. . Top 10 in Seattle - Heating and Coolint .
= Twirl Cafe 3n0Doors, Lawn & Gerden, Bars. More Low @ Most are fake reviews &

W T based on 7 reviews  [RITRRIE L High

Hc'"[ The reviews of this business are reliable and written by real customers, Kudos! l

Home > Washington = Seattle = Food & Dining = Restaurants = Twirl Cafe

2111 queen anne ave n

- T =
Seattle, Washington 98109 Mon.-Fri. §a.m.- 6 p.m. Sat. 9 100 o ILﬁJ 2 R=hie i
(206) 283-4552 am.-6p.m. Sun. Closed 8 IS & g
.
Kid - I ® 5
; 18 g S—_— =
Kidscore 100: What is KidScore? |5 | _F || & IN[RE
Kid Heaven 2| g gl E
i = = ;> *
— Business Links: H | 1! =) e
i LSt E
s= Overview 4 Citysearch Profile & e
Photos (2) SocialSearch® links: = 6;

- Jowe 5t = L
Videos (0) ﬁL.:;J _ z

Twirl Cafe Website & o
Z & WElaineSt  BlaineSt 2

v Maps & Directions
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& Citysearch

Bing

Local

EEcam CMCRD®

Google places

Mercl'antw |

YAHOO! LocaL z , @®CBS LOCAL Places
[.com ]
oo ‘TPlaceFull
ety
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The Judy’s Book APl powers millions of local searches per
month and provides data to local sites & apps.

 Read API allows sites and apps from popular to startups gain
unique content on local places, including reviews and ratings.

* Free access for lowest Tier of Read API.

* Write APl allows marketing firms and listing services add and
update businesses on Judy’s Book.
OOfW

_/\/'
b%e
SE—— Rich ‘
Your Business Cllents Data/Content
=0 > —
‘0\\e l
P

. 0¥ e
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In The Press

5 Review Sites To Get An Edge On Your Competitors. Business To Community

"How To Increase Awareness & Generate Leads With Local SEO." Hubspot

5 Home Improvement Sources to Check Before Financing Projects.. Huffington Post.

"For many types of service businesses. Judy’s Book is critical." SEQ for Dummies Book.

Top 10 Kid Friendly Chains by KidScore. News10 ABC

"Yelp is still the 800 pound gorilla in this neighborhood, but Angie’s List, TripAdvisor, OpenTable, and Judy’s Book are all
important sites as well." - Search Engine Watch

“It's no longer enough to simply set up profiles on Facebook and Twitter and call it a day. Instead, establish a profile on any of the
following directories and review sites and encourage customers to rate your business there for maximum exposure." -

Entrepreneur.com

"Where To Get citations for local SEQ." - Searchenginland.com
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http://www.business2community.com/consumer-marketing/5-review-sites-get-edge-competitors-01041741
http://blog.hubspot.com/blog/tabid/6307/bid/10322/The-Ultimate-List-50-Local-Business-Directories.aspx
http://www.huffingtonpost.com/david-goehst/5-home-improvement-source_b_5906468.html
http://books.google.com/books?id=A45Z2kB0lEwC&pg=PT214&lpg=PT214&dq=judysbook.com+yelp&source=bl&ots=eWIp2D6MdS&sig=WoRImJnbJ4h3KzHdQTNBXWhHXp4&hl=en&sa=X&ei=Zk26UbPlKoXaqQHFvYHIBA&ved=0CGYQ6AEwBjgK
http://archive.news10.net/news/photo-gallery.aspx?storyid=254083
http://archive.news10.net/news/photo-gallery.aspx?storyid=254083
http://searchenginewatch.com/article/2231705/Citation-Neighborhoods-How-to-Gain-a-Local-Search-Monopoly
http://www.entrepreneur.com/article/220756
http://searchengineland.com/where-to-get-citations-for-local-seo-105667
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http://www.judysbook.com/biz
http://www.judysbook.com/biz
mailto:ali@judysbookteam.com

