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i) Pricelink Status
Failed ko connect boy 1.43,44,18:11011
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FAQ Pricelink
Troubleshooting Guide

I. Connectivity Issues
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The contribution session could not establish a connection to
the IP addresses specified in the user configuration, typically

caused by network issues.

Steps to resolve Blue /IDLE Status

1. Confirm the correct IP Address has been
entered

2. Confirm with internal Networks team that
firewall has been cleared

3. If the icon is still blue run traert or ping the
ip address. If the host is unreachable it is a

firewall issue.

n 6.1.760811
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Open:

zoft Corporation.
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Type the name of a pregram, folder, document, or Internet
resource, and Windows will open it for you.

crmd] -~

OK Cancel | Browse...

rights =prued.

a maximum of 38 hops
<1 ms <1 ms = pnswlifB—coyre2 viandB._.cor»p.bloomber»g.com [18.128

pnswl@f—corel port—channell8 _.corp.bloomberg.com

4. If tracert or ping successfully reaches the destination IP but icon is still blue

run telnet to that same destination IP and port# 11011
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Steps to resolve RED /DOWN Status

This means the Pricelink service has not been started
correctly or that the contribution session has not been
authenticated. If you hover over the icon the exact
reason will appear in a tooltip .

i) Pricelink Status
Authentication Failed to server: 160.43.44.18:11011

|mswese.. | @ 2 BB |

1 .Open the user configuration box User | Network | Securties | Throtting |
confirm that the trader id# and SIS s

Password [Fapdbbe MaJT

password are greyed out. If the fields
Default Record Type -

are editable. Reboot the pc when Defauk Securty Id Type:  [CUSIP =1
possible, ¥ Usa Encryption
I~ Enable Logging

2. Verify the password has been copied mem foeme e 4 ']

correctly. The password is case sensitive. 16

characters & alphabetical. If changes to the password are made, it is necessary to Reboot the pc.

3. If PC has been Rebooted immediately after install and the password is correct. Contact Help Desk to
have trader id reset.

Alternative to rebooting Ctrl Alt Del, select the Task manager, move to the Process tab, locate a process
called plinksv.exe and click END PROCCESS

4. The pricelink credential are unique and pc specific. The same credentials cannot be installed on two
separate desktops. Be sure to completely remove an existing setup from original pc before reusing the
same credentials on another pc. Contact our 24 help desk to be assigned original pricelink credentials.
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1. Excel Issues

If updates are not being successfully published to Bloomberg consult your spreadsheet to see if the
following errors apply.

*#NAME?
o#VALUE!
«Skip Digital/Skip Monitor/Skip Page
eAsterisk in front of the data (i.e. ¥*10.50 (12:31:45))
e Locating Pricelink toolbar

#NAME?

This is an Excel error. This means Excel does not recognize the formula and it is probably caused
by not having the Pricelink add-in in excel. To correct this, go to the Tools menu in Excel, select
the Add-ins option, click in the Browse option, and go to the folder where Pricelink is installed.

Typically this is C:\Blp\Pricelnk\. In this folder locate the file called Plink.xla. Double click in that
file. At this point the system may ask “if ok to replace the existing file. The answer to this is
"Yes". Click Ok in the add-ins dialog box to finish linking the add-in.

#VALUE!

This is an Excel error. This means that one of the parameters in the formula is of an incorrect
type. For instance, if the formula was expecting a date in one of its parameters, but in the
formula, that parameter makes reference to a cell where there is a number instead, that would
cause this error to appear. In this case, the formula and all of its parameters will need to be
reviewed.

Skip Digital/Skip Monitor/Skip Page
The Skip messages are not errors. These are what the Pricelink formulas return when the Auto
Update options in the Blp Pricelink menu in excel are not selected and the data has not been
forced out by clicking in the Pricelink buttons with the letters "D", "M", and "P" respectively.

o I | Ldid v |+ DOOKL - IVHCIOSOIL Excel
File Insert Home Page Layout Formulas Data Review View Add-Ins Bloomberg

‘ BipPricelink~ @0 @ & 5= (1B 1 4! DEEY ! PREBE
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" Aauto Update Drigital
SAuto Update PBMdonitor
Luto UUpdate Page

Eermd Histomns If it is expected that pages in Bloomberg to be automatically

fretets Manitar updated whenever the prices change in the spreadsheet, select

Show Default Conmnfiguration
Set Security RMumber the AutO Update OptlonS
FriceLimk Help

Clear PMonitor

Also check that excel is configured for Automatic Calculations by

Launch Pricelimk Wizard

Metwwork Utility Tool going to the calculations tab in excel (Tools, Options, Formulas).

About PriceLlimk

Asterisk in front of the data (i.e. ¥10.50 (12:31:45))

A price with an asterisk in front is not an error. This means the Pricelink recognizes the data being sent
as a duplicate and therefore it will not send it to Bloomberg. This happens frequently when the objects
being prices have low liquidity. To avoid this, close Pricelink every evening and re-open the following
morning to reset the duplicate filters.

Cannot find plInk.xla or plink.dll

The plnk.xla and plink.dll files should be in the same folder where Pricelink was installed. The default
Pricelink folder is C:\BLP\Pricelnk\. If the files were removed from the folder, Pricelink will need to be
re-installed.
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lll. Locating Pricelink Toolbar

In the excel sheet, go to File -> Options -> Trust Center. Click on the Trust Center Settings.

e |nthe Trust Center Settings, click on the Trusted Locations and select the check box at the

bottom for "Allow Trusted locations on my network".

e C(Click on Add locations.

e Please browse for Pricelink and add this new location on
e Once the Pricelink path appears under “User Locations”, click OK

Quick Access Toolbar
Add-Ins

Trust Center

Use this font:
Font size:
Default view for n

Include this many sl

Customize Ribbon

Quick Access Toolbar

Trust Center | >

@ Help keep your documents safe and your computer secure and healthy.

about how Excel helps to protect your privacy, please

Excel Options
General =
€1l General options for working with Excel.

Farmulas
Proofing User Interface options
Save Show Mini Toolb genecar

Enable Live Previc
Language ] Li VIE Formutas

LColor scheme: |:Si| Proofing Protecting your privacy:
Ad d §

vance ScreenTip style: |:S_h Save l::l:u':i::‘t';:!:;:&ﬁ::‘f privacy. For mare
Customize Ribbon tongumae n
When creating new W sdvancea

Customer E

Security & more
Learn more about protecting your privacy and security from Office.com.

1

Microsoft Excel Trust Center

Personalize your copy

User name: ijali(e

ust Lenter

The Trust Center contains security and privacy settings. These settings help keep your

secure, We

hat you do not change these settings.

Trusted Publishers =

sted Locations

Trusted Locations

Trusted Documents

‘Warning: All these locations are treated as trusted sources for opening files. If you change or add a location, make sure
that the new location is secure.

Add-ins

ActiveX Settings
Macro Settings
Protected View
Message Bar

External Content

File Block Settings

Privacy Options

Path
User Locations
C:\...ram Files (x36)\Microsoft Office\Templates\

Description

Excel 2010 default location:

Date Modified =~

Application Templ...

C:\...AppData\Roaming\Microsoft\ExceNXLSTART  Excel 2010 default location: User StartUp
C...les (B6)\Microsoft Office\Officel4'\XLSTART, Excel 2010 default location: Excel StartUp =
C\..er"AppData‘\Roaming\Microsoft\Templates Excel 2010 default location: User Templates
C\...es (x86)\Microsoft Office\Officel4\STARTUP\  Excel 2010 default location: Office StartUp
C\..iles (x86)\Microsoft Office\Officel4\Library Excel 2010 default location: Add-ins
Policy Locations
C\Documents and Settings\
C:\Users\ -
Path: User Locations
Description:
Date Modified:
Sub Folders:
Add new location... Remove Modify

| Allow Trusted Locations on my network (not recommended)

Disable all Trusted Locations

[ ok ][ cance
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Programs (1)

IV. Accessing Registry 2 regedit.exe
Settings

Pricelink Credentials are
unique. Thereisalto1
relationship between the pc
and the pricelink trader id and
password.

Remove pricelink from a pc.
Go to Start>Control
Panel>Uninstall programs.
Locate “Bloomberg Pricelink”
and right mouse click chose

Uninstall. 42 See more results

reboot the pc.
regedit| )
v

It may be necessary to remove
pricelink credentials from the
pc registry. This access
requires administrative access.

On the desktop taskbar Chose> START > type regedit > double click onto regedit.exe file

Use regedit to UNLOCK the Trader ID and Password in Pricelink’s
User Configuration:

W Regustry Editor
File Edt View Favorites Hep
Jrvasoft
i JreMetsics
4 Khronos
+—k Logtech
+—d Mocromedia
i Mcafee
ok Microsoft
MozllsPlugins
). Network Associates
4 NVIDIA Corporation
+—& ODBC
i Policies
) Realtek
4 RegisteredApplications
 Somic
i SRS Labs.
Lk Windows
4k WowstiiNode
i1
4 ddobe
4 Apple Computer, Inc
4 Avecto
) BloombergLP.
4k Activex
»—b BBComm
 BLPKBD Settings
) Cache
4 Components
+- Connection Settings
4 Connection Wizsrd
4 Controls
vk DDE Server
§ dingtest
Downlaader
4 Field Table
b GSPINI
i HordwareChecks
& Jobs
Offce Tools
J PathMap
4 PFM Upload
4 Pricelink
2k Traders
P
4 Monitars
b Secuities
. Thretting
. SmartClient
4 UserData
) Useilofo
User Statistics
4 Bioomberg LP. Admin
4 Bighricelink

i Windows 7:

* || Mame Type Dita

~ oot s 52 ake et HKEY_LOCAL_MACHINE\SOFTWARE\
# AutoUpdateDigital REG_DWORD 000000001 1)
el M o Wow6432Node\Bloomberg
prvmenmialiil e v L.P.\Pricelink\Traders
“DefouliSecurityldType  REG.SZ cusp
22 Digitallnterval REG_DWORD 00000000 (0]
fEnahleLﬁggmg REG_DWORD 00000001 (1)
:::Dm :Eg:ls?:lkiﬂ' ﬁiﬁ:::iil‘wWUdﬂﬁWZlﬁuﬁﬂoleﬂlﬂl 050004 8202... Window XP:
'-':U:lﬂd _ EG,UWOFD 000000000 {0)
M mman b“ . HKEY_LOCAL_MACHINE\SOFTWARE\B
N . .
< o loomberg L.P.\Pricelink\Traders
alt Ay i
B e == 2) You will see an instance = Locked

3) Right-click into it and select Modify
4) Change the Value data=0to
unlock

Computer\HKEY_LOCAL MACHINE\SOFT WARE\Wow6432Node\Bloomberg L P.\Pricelink! Traders\l
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