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INTRODUCTION  
 

Defendants renew their attempt to dismiss or transfer this action to the Eastern 

District of Virginia, a neighboring jurisdiction located ten miles away with statutory 

limitations on punitive damages, because of Plaintiffs’ alleged “obvious error” in their 

selection of the District of Columbia as the chosen forum.1 Despite the “error,” this Court 

denied Defendants’ first motion to dismiss on identical grounds.2 The Second Amended 

Complaint in Abtan v. Blackwater Lodge and Training Center (SAC) and the Amended 

Complaint in Albazzaz v. Blackwater Lodge and Training Center (FAC) (together 

referred to as “Complaints”) joining new plaintiffs add no new facts and no new causes 

of actions. Defendants’ motion is simply a renewal and restatement of the earlier venue 

motion that this Court already denied. Accordingly, Plaintiffs’ argument is essentially the 

same as in the Memorandum opposing Defendants’ motion to dismiss the earlier 

complaints. These actions belong in this District because  acts and omissions culminating 

in the wanton and senseless killing of innocent persons occurred here in the District of 

Columbia.   

STATEMENT OF FACTS RELEVANT TO VENUE  
 

The Complaints allege that the following acts and omissions occurred in the District of 

Columbia:  

  

                                                 
1 Defendants are not seeking a transfer for reasons of convenience. Plaintiffs were willing to transfer this 
and the related action to the Eastern District of Virginia if the Defendants agreed not to argue that 
Virginia’s statutory cap on damages should be applied to the claims. Defendants refused this offer. See 
Declaration of William O’Neil (“O’Neil Declaration”) at ¶ 2. 
2 Minute Order granting Plaintiffs Motion for Leave to Amend and denying without prejudice Defendants’ 
Motion to Dismiss for Lack of Venue (March 28, 2008). 
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 2

 A. The Complaints Allege the Shootings Occurred as a Result of Prince and 
Blackwater Contracting with the Department of State.  
 

The Complaints allege that heavily-armed Blackwater shooters were in Iraq 

killing innocents because Blackwater was providing services to the Department of State. 

SAC ¶¶ 31-33; FAC ¶¶ 16-17.The Complaints allege that the Defendants routinely 

conduct business and enter into contracts in this District. SAC ¶ 28; FAC ¶ 13 .  

They allege that Erik Prince, who completely controls the web of Blackwater 

companies, has earned and is continuing to earn hundreds of millions of dollars (already 

exceeding one billion dollars) from doing business with the United States federal 

government. SAC ¶¶ 20, 72, 79-80; FAC¶¶ 13, 50, 57-58. 

The relevant Department of State office is located in Washington, D.C. at 2201 C 

Street, N.W., Washington, D.C. See O’Neil Declaration at ¶ 3, Exhibit 1. Various 

individuals with reason to know have stated that Blackwater has or had an office either in 

or near the Department of State, but Plaintiffs have been unable to confirm these claims. 

See O’Neil Declaration at ¶ 4. Knowledgeable Department of State officials testified 

before Congress that the State Department supervised Blackwater from the District of 

Columbia:  

High Threat Protection (HTP) Program Office (in 
Washington) individually reviews and approves candidates 
for key leadership positions. The contractor certifies that all 
other personnel meet the requirements. The Program Office 
may review qualifications and remove individuals not 
meeting contract requirements at any time…. The DS HTP 
program office (in Washington) meets weekly with 
contractor management and conducts periodic Program 
Management/Contract Compliance Reviews of task order 
operations at posts. In addition, the HTP office conducts 
announced and unannounced visits to contractor training 
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facilities to monitor compliance with contract-training 
requirements.  

 

See O’Neil Declaration at ¶ 5, attaching Statement of Richard J. Griffin, Assistant 

Secretary of State for Diplomatic Security, Oct. 2, 2007 (emphasis added).  

The Complaints allege that Blackwater “routinely send heavily-armed shooters 

into the streets of Baghdad with the knowledge that some of those shooters are 

chemically influenced by steroids and other judgment-altering substances.” This 

knowledge was obtained by Defendants here in this District. Defendants knew many of 

the Blackwater shooters were using steroids because the Department of State previously 

investigated that issue, and found significant steroid use. See O’Neil Declaration at ¶ 6.  

 B. The Complaints Allege Prince and Blackwater Made Misrepresentations 
in this District To Procure Business from the Department of State.  

  
The Complaints allege that Defendants falsely held themselves out to the United 

States as operating legitimate companies, rather than revealing that they are mercenary or 

quasi-mercenary companies, in order to procure government business. SA C ¶¶ 73-77; 

FAC ¶¶ 51-55. 

 C. The Complaints Allege Blackwater Misled Congress by Falsely 
Underreporting Blackwater’s Excessive and Unjustified Use of Force.  

  

The Complaints allege that the many Blackwater shootings are being investigated by 

the Congressional Committee on Oversight and Government Reform (“Committee”). 

SAC ¶ 68; FAC ¶ 48.. The Complaints allege that Prince and Blackwater produced to that 

Committee approximately 437 internal incident reports that reveal that Blackwater forces 

consistently use excessive and unnecessary force. SAC ¶¶ 46, 68; FAC ¶¶ 26, 48. The 

Complaints allege that Blackwater employees told a Washington Post reporter that 
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Blackwater documents produced to the Oversight Committee underreported the actual 

number of shootings. SAC ¶ 55; FAC ¶ 34.  

D. The Complaints Allege the Executive Branch Opened a Criminal  
Investigation of the Blackwater Shootings in this District.  
 
The Complaints allege that Blackwater’s actions are being investigated by the 

United States Department of Justice and the United States Federal Bureau of 

Investigation.SAC ¶ 65; FAC ¶ 44. This investigation is occurring in this District, not in 

the Eastern District of Virginia. The Department of Justice has convened the Grand Jury 

in this jurisdiction, not the Eastern District of Virginia. The Grand Jury has subpoenaed 

witnesses to testify in this District. See O’Neil Declaration at ¶ 7. An Assistant United 

States Attorney from this District, not the Eastern District of Virginia, communicated 

with the victims’ families about the Department’s need for the automobiles as physical 

evidence. See O’Neil Declaration at ¶ 8.  

E. Defendants’ Renewed Motion To Dismiss Fails To Discuss Any Activities by 
Prince and the Blackwater Companies in this District.  

 
The Defendants’ Motion To Dismiss is noticeably silent on facts relating to 

venue, such as whether Prince and the other Defendants made telephone calls, attending 

meetings, and otherwise engaged in conduct in this District that led to the award of the 

Department of State contracts. The Defendants’ Motion To Dismiss does not deny that 

both Erik Prince and the Blackwater companies engaged in continuous contacts with 

Department of State officials and others within this District in order to win and keep the 

lucrative contracts that resulted in this action. The Defendants’ Motion To Dismiss does 
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not challenge this Court’s ability to exercise personal jurisdiction over all of the 

Defendants.3 

ARGUMENT 

These are actions alleging that Erik Prince and his Blackwater companies are 

lawless mercenaries who have obtained federal government business under the false 

pretense of operating lawful enterprises. These are actions alleging that Erik Prince and 

his Blackwater companies wrongfully procured a contract and earned more than one 

billion dollars from the United States Department of State by making misrepresentations 

in this District. These are actions alleging that Erik Prince and his Blackwater companies 

wrongfully permitted “shooters” known to be on steroids to repeatedly and routinely use 

excessive force against Iraqis. These are actions alleging that Erik Prince and his 

Blackwater companies are affirmatively misleading Congress about the extent of their 

consistent and excessive use of force.  

The District of Columbia, as the seat of the federal government (including the 

Department of State), is the place where a substantial number of acts and omissions 

critical to Plaintiffs’ claims occurred. Indeed, but for acts and omissions by Prince and 

                                                 
3 This failure to challenge jurisdiction is dispositive on the venue issue for all defendants except Erik Prince 
because defendants other than individuals who fail to challenge jurisdiction “lose their venue argument 
because they are deemed to reside in the district in which they are subject to personal jurisdiction.” 
Halliburton Energy Svcs. Inc. v. N.L. Industries, No. Civ. H-05-4160, 2006 WL 3949170 at *11 (S.D.Tex. 
Jul. 25, 2006); see also KMR Capital, L.L.C., v. Bronco Energy Fund, Inc., No. 06-189, 2006 WL 4007922, 
at *5, n. 69 (W.D.Texas July 11, 2006) (collecting cases); Centerville ALF, Inc. v. Balanced Care Corp., 
197 F.Supp.2d 1039, 1048 (S.D.Ohio 2002) (defendant who concedes a district court’s personal jurisdiction 
by failing to raise a 12(b)(2) defense in motion to dismiss is deemed to reside in district for purposes of 
venue); Chavis v. A-1 Limousine, No. 95 Civ. 9560, 1998 WL 78290, at *3 (S.D.N.Y. Feb. 24, 1998) 
(defendants’ concession that they are subject to personal jurisdiction in district establishes that venue is 
proper); Soli-Tech, Inc. v. Halliburton Co., No. 91-CV-10232-BC, 1993 WL 315358 at *2 (E.D.Mich. Jan. 
26, 1993) (“Because Defendants did not raise personal jurisdiction as a defense in their ‘first defensive 
move,’ that defense is waived. Accordingly, defendant ‘resides’ within this Court’s judicial district and as 
such venue is proper under 28 U.S.C. §1391(c).”). 
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the Blackwater companies in the District of Columbia, the innocents who lost their lives 

in Nisoor Square would be alive today.  

I.        PLAINTIFFS’ CHOICE OF FORUM IS ENTITLED TO DEFERENCE. 

Defendants’ venue preference is the Eastern District of Virginia, a forum that caps 

punitive damages and is not the forum chosen by Plaintiffs.(See footnote one, above.) 

While Plaintiffs do not dispute that venue would be proper in Virginia under Section 

1391(b)(1), it is not the venue Plaintiffs have chosen. Plaintiffs, and not Defendants, are 

entitled to deference on their forum choice as long as they select a venue permitted by 28 

U.S.C. § 1391(b). Great Socialist People’s Libyan Arab Jamahiraya v. Miski, 496 

F.Supp.2d 137, 144 (D.D.C. 2007); Lentz v. Eli Lilly & Co., 464 F.Supp.2d 35, 38 

(D.D.C.2006) (citing Piper Aircraft Co. v. Reyno, 454 U.S. 235, 255, 102 S.Ct. 252, 70 

L.Ed.2d 419 (1981)); see also Liban v. Churchey Group II, 305 F.Supp.2d 136, 141 

(D.D.C.2004) (stating that “courts generally must afford substantial deference to the 

plaintiff's choice of forum”) (citation omitted).  

II.        VENUE IS PROPER IN THIS DISTRICT UNDER 28 U.S.C. §1391(b)(2). 

Defendants and Plaintiffs agree that venue is proper in the District of Columbia if 

a substantial part of the acts and omissions relevant to the claim occurred in the District 

of Columbia. Defendants, however, mistakenly conclude that venue is improper because 

the alleged tortious actions and the alleged injuries occurred in Iraq and none of the acts 

or omissions related to the incidents occurred in the District of Columbia. As to this 

crucial factual determination, Defendants are simply wrong. 

First, as a matter of procedure, Plaintiffs are not required to plead the facts that 

support venue under 28 U.S.C. §1391(b)(2). See Fed.R.Civ.P., Adv. Comm. Notes to 
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Form 2, at ¶ 3 (“Since improper venue is a matter of defense, it is not necessary for 

plaintiff to include allegations showing the venue to be proper.”); 15 Wright & Miller, 

Federal Practice & Procedure, at §3826. This Court is free to consider all facts 

supporting venue even if not specifically alleged in the complaint. See S.E.C. v. Ernst & 

Young, 775 F.Supp. 411 (D.D.C. 1991) (refusing to dismiss for failure to plead venue as 

plaintiff need not plead venue; rather, lack of venue is an affirmative defense).  

Second, as a matter of law, this Court need not decide whether more acts and 

omissions resulting in the claim occurred in Iraq or the District of Columbia. “Nothing in 

section 1391(b)(2) mandates that a plaintiff bring suit in the district where the most 

substantial portion of the relevant events occurred, nor does it require a plaintiff to 

establish that every event that supports an element of a claim occurred in the district 

where venue is sought.” Modaressi v. Vedadi, 441 F.Supp.2d 51, 57 (D.D.C. 2006) 

(emphasis in original). See also Sharp Elec. Corp.v. Hayman Cash Register Co., 655 F.2d 

1228, 1229 (D.C.Cir.1981)(supporting plaintiff’s choice of venue “if the activities in the 

forum district were not substantial.”)4 

                                                 

4 In Defendants’ Reply in Support of their Motion to Dismiss the Amended 
Complaint for Lack of Venue and to Dismiss Non-Legal Entities, page 6, Defendants 
question whether Sharp remains good law after the 1990 revision of Section 1391(b)(2). 
Plaintiffs disagree for three reasons.  First, the 1990 Amendments to Section 1391(b) 
only reinforced the holding of Sharp, thus strengthening the reasoning of that case.  See 
28 U.S.C. §1391 (2000) (noting 1990 Amendments that provided for proper venue in 
"any district in which a substantial part of the events or omissions giving rise to the claim 
occurred"); Sharp, 655 F.2d. at 1229 (supporting plaintiff's choice of venue "if the 
activities that transpired in the forum district were not insubstantial").  Second, although 
Defendants characterize the Sharp holding as limited to "ensur[ing] the existence of at 
least one forum," Reply at 6, Sharp is in fact most cited as an authority for determinations 
of when venue is proper, the same grounds for which Plaintiffs cite the case.  See, e.g., 
Mathis v. Geo Group, Inc., 535 F.Supp.2d 83, 86 (D.D.C. 2008) (citing Sharp as 
authority in deciding a motion for §1391 venue transfer).  Finally, although Defendants 
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Rather, as noted in FC Investment Group v. Lichtenstein, 441 F.Supp.2d 3, 11 

(D.D.C. 2006), the venue statute, amended in 1990, no longer requires a court to 

determine the “best district,” or the district with the “most significant” connection to the 

claim. Instead, the statute assumes by its terms that there can be more than one district in 

which a substantial part of the events giving rise to the claim occurred. See generally 

Wright & Miller, Federal Practice and Procedure §3806 (1994 Supp.).  

Venue is proper in the District of Columbia if a substantial part of the acts and 

omissions relevant to the claim occurred in the District of Columbia. Venue does not 

become improper merely because a substantial part of the acts and omissions occurred in 

another district or, in this instance, a foreign country, Iraq. FC Investment Group v. 

Lichtenstein, 441 F.Supp.2d 3, 11 (D.D.C. 2006) (citing, among others, Setco Enterprises 

Corp. v. Robbins, 19 F.3d 1278, 1281 (8th Cir. 1994)) (venue not improper even if another 

district the site of more acts and omissions.)  

As explained by the Court of Appeals, the “forum court should not oppose the 

plaintiff's choice of venue if the activities that transpired in the forum district were not 

insubstantial in relation to the totality of events giving rise to the plaintiff's grievance and 

if the forum is generally convenient for all litigants.” Sharp at 1229; see also Great 

Socialist People’s Libyan Arab Jamahiraya v. Miski, 496 F.Supp.2d 137, 144 (D.D.C. 

2007). In evaluating where the event occurred for purposes of venue, “a court should not 

focus only on those matters that are in dispute or that directly led to the filing of the 

                                                                                                                                                 
question the viability of Sharp, the case has been repeatedly cited as good law by the 
D.C. District Court since the 1990 amendments to Section 1391.  See, e.g., Mathis, supra; 
Great Socialist People's Libyan Arab Jamahiriya v. Miski, 469 F.Supp.2d at 142-43  
(relying on Sharp's reasoning in deferring to plaintiff's choice of venue). 
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action,” but should review “the entire sequence of events underlying the claim.” FC 

Investment Group, 441 F.Supp.2d at 11 (citing Mitrano v. Hawes, 377 F.3d 402, 405 (4th 

Cir. 2004)).  

Third, and most importantly, as a matter of fact, Defendants are simply wrong in 

stating that Plaintiffs fail to allege any events or omissions that give rise to Plaintiffs’ 

claims occurred in this District, but rather in Iraq alone.5 Def. Motion page 3. As set forth 

in the Statement of Facts, above, Plaintiffs allege a litany of conduct and misconduct that 

occurred in the District of Columbia. Plaintiffs allege the essential Blackwater 

government contracts were entered into with government agencies in this District, were 

supervised by government officials in this District, and were paid by funds located in this 

District.  

Defendants have not denied, and cannot deny, that they engaged in series of 

communications with Department of State and other government officials located in the 

District of Columbia designed to procure and keep their government business. All of 

these communications suffice to serve as basis for venue, because they were essential 

links in a chain of events culminating in the shootings in Nisoor Square. The “substantial 

part of the events or omissions” test is satisfied “by a communication transmitted to or 

from the district in which the cause of action was filed, given a sufficient relationship 

between the communication and the cause of action.’” FC Investment Group, 441 

F.Supp.2d at 11 (quoting U.S. Titan, Inc. v. Guangzhou Zhen Hua Shipping Co., 241 F.3d 

135, 153-54 (2d Cir.2001)).  

                                                 
5 Notwithstanding their claim that none of the events or acts that give rise to Plaintiffs’ claims took place in 
the United States, footnote 6 of Defendants’ Motion states that the negligent hiring, training and 
supervision count in the Complaints conceivably could have occurred outside Iraq, although not in the 
Distict of Columbia. 
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Here, that relationship exists. Had Erik Prince and the Blackwater companies 

refrained from seeking that the Department of State  award contracts, and refrained from 

persuading the Department of State to continue to award such contracts even in the fact 

of compelling evidence that a substantial number of Blackwater shooters were using 

steroids, the innocents who were gunned down at Nisoor and Al Watahba Squares would 

still be alive today.  

III.      DISMISSAL IS NOT APPROPRIATE UNTIL PLAINTIFFS HAVE  
     CONDUCTED VENUE DISCOVERY.  

 
Defendants aggressively assert that this Court should dismiss this action on the 

grounds that the District of Columbia is not a proper venue and that discovery is not 

needed because “Plaintiffs have again filed complaints without alleging any plausible 

basis for venue in this Court.” Defendants’ Motion at 5. To be sure, this Court would not 

have denied Defendants’ motion to dimiss if no “plausible basis” for venue existed. 

Defendants’ Motion at 2, 4 and 9.  Therefore, Defendants’ aggressive assertion ignores 

the controlling law establishing that Plaintiffs are entitled to discovery to establish 

additional facts supporting their forum choice if factual issues raise questions regarding 

the Plaintiffs chosen venue. See Oppenheimer Fund, Inc. v. Sanders, 437 U.S. 340, 351 n. 

13 (1978) (“For example, where issues arise as to jurisdiction or venue, discovery is 

available to ascertain the bearing on such issues.”); Franz v. United States, 591 F.Supp. 

374, 376 (D.D.C. 1984) (noting that “parties were allowed full discovery for the purpose 

of ascertaining facts relevant to the venue issue”); Brumley v. Dep’t of Labor, No. 87-

3471, 1988 WL 75926, at *2 (D.D.C. July 13, 1988) (allowing discovery as to 

jurisdiction and venue); Diemer v. United States Postal Service, No. 86-0647, 1987 WL 

9037, at *1 (D.D.C. Mar. 19, 1987) (noting previous discovery as to venue).  
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Such discovery is especially appropriate when, as in this case, “venue facts are 

within the knowledge of the defendant” which “may not be known to the plaintiff.” 

Ferraioli v. Cantor, 259 F.Supp. 842, 846 (S.D.N.Y 1966). Here, Defendants are not 

publicly traded companies, and knowledge about their specific activities in the District of 

Columbia is not readily available. For example, although Defendants assert that the 

contract was issued in Virginia by the Office of Acquisition Management of the U.S. 

Department of State, (Roitz Dec. at ¶ 12), Defendants fail to attach the contract itself. 

Total Intelligence Solutions similarly identifies contracts formed with government 

entities or businesses in Virginia, but fails to identify contracts formed with government 

entities or businesses located in this District. (Devost Dec. at ¶ 5). Defendants’ 

declarations simply skirt the key questions, and utterly fail to disavow or discuss 

Defendants conduct and activities in this District.6 

IV.       DEFENDANTS FAIL TO MEET THE STANDARD FOR TRANSFERING 
THIS ACTION.  
 
Defendants’ Motion both disavows and seeks transfer to the Eastern District of 

Virginia. Compare Defendants’ Motion at pp. 2 and 6 (“claims should be dismissed, not 

transferred”), p. 11 (it is appropriate to dismiss rather than transfer…”) with id. at  p. 13 

(Court should transfer the case to the Eastern District of Virginia). Here, Defendants do 

not articulate any reasons why this Court should use its discretionary power to transfer 
                                                 
6 In the alternative, and only to the extent necessary, Plaintiffs will voluntary dismiss 
without prejudice claims against Defendant Erik Prince. Under Federal Rule of Civil 
Procedure 41(a)(1), such a dismissal would have the effect of ensuring venue in this 
Court under Section 1391(b)(1) because the other Defendants have all conceded personal 
jurisdiction and thus reside in this District. See footnote 3, above. Rule 41(a)(1) 
“explicitly allows a plaintiff to voluntarily dismiss its case provided that the defendant 
has not served the adverse party with an answer or a motion for summary judgment.” 
Black Ride III, Inc. v. West, No. 04-1027, 2005 WL 1522055, at *3 (D.D.C. June 28, 
2005) (citing Chambers v. Gesell, 120 F.R.D. 1, 2 (D.D.C. 1998)).  
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the action pursuant to 28 U.S.C. § 1404(a). Piper Aircraft Co. v. Reyno, 454 U.S. 235, 

257, 102 S.Ct. 252, 70 L.Ed.2d 419 (1981) (recognizing court power and stating standard 

for reviewing request for transfer).  

Section 1404(a) permits transfers for the convenience of parties and witnesses. 

However, “[i]n assessing the convenience to the parties [in the context] of the two 

potentially proper venues, the court recognizes that the plaintiff's choice of forum is 

usually accorded substantial deference in the venue analysis.” Reiffin v. Microsoft Corp., 

104 F.Supp.2d 48, 52 (D.D.C.2000) (citations omitted).  

Here, Defendants do not – and cannot – allege that the parties and witnesses 

suffer any inconvenience given the reality that this District courthouse is less than 10 

miles from the Eastern District of Virginia courthouse. See Modaressi, 441 F.Supp.2d at 

57 n. 7 (noting that in a case where both parties resided in Maryland, the geographic 

distance between the District of Columbia and the District of Maryland “is far too small 

to present anything more than minor practical difficulties for the parties or their 

witnesses” and thus did not defeat the public-private interests that otherwise weighed 

against the transfer); see also DSMC v. Convera, 273 F.Supp.2d 14, 21 (D.D.C. 2002) 

(the effort to move the case to the “abutting” Eastern District of Virginia is itself 

evidence that no such inconvenience would arise from litigating in the District of 

Columbia and disproves any claim of inconvenience).7  

Defendants’ half-hearted effort to transfer the case cannot nullify the plaintiffs' 

choice of forum. See Sheraton Operating Corp. v. Just Corporate Travel, 984 F.Supp. 22, 

                                                 
7 Moreover, any claims of inconvenience are betrayed by the fact that several defendants 
brought their own suit in the District of Columbia Superior Court on an unrelated matter 
only one day after defendants filed their motion to dismiss. See O’Neil Dec. at ¶9.  
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26 (D.D.C.1997) (stating that “even if a transfer would significantly benefit the 

defendant, the Court will not grant the motion if the result merely would shift the 

inconvenience from the defendant to the plaintiff; the net convenience must increase”) 

(quoting Kirschner Brothers Oil, Inc. v. Pannill, 697 F.Supp. 804, 807 (D.Del.1988)).  

CONCLUSION  

For the foregoing reasons, Plaintiffs respectfully request that Defendants’ motion 

to dismiss be denied.  

Dated: April 22, 2008                                      /s/Susan L. Burke____________________ 
                                                                        Susan L. Burke (D.C. Bar # 414939)  
                                                                        William T. O’Neil (D.C. Bar #426107) 
                                                                         Katherine R. Hawkins 

BURKE O’NEIL LLC  
4112 Station Street  
Philadelphia, PA 19127  
Telephone: (215) 971-5058  
Facsimile: (215) 482-0874  
 
Michael Ratner  
Katherine Gallagher  
CENTER FOR CONSTITUTIONAL 
RIGHTS  
666 Broadway, 7th Floor  
New York, NY 10012  
Telephone: (212) 614-6455  
Facsimile: (212) 614-6499  
 
Shereef Hadi Akeel  
AKEEL & VALENTINE, P.C.  
888 West Big Beaver  
Suite 910  
Troy, MI 48084  
Telephone: (248) 269 -9595  
Facsimile: (248) 269-9119  
Counsel for Plaintiffs  
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CERTIFICATE OF SERVICE  
 
I, Katherine R. Hawkins, do hereby certify that on the 22nd day of April 2008, I caused 
true and correct copies of Plaintiffs’ Opposition To Defendants Motion to Dismiss to be 
served electronically via the Court’s cm/ecf system upon the following individuals at the 
address indicated:  

 
Michael Lackey, Esq.  

Peter White, Esq.  
Mayer Brown, LLP  
1909 K Street, N.W.  

Washington, D.C. 20006  
 
 
/s/ Katherine R. Hawkins_______         
Katherine R. Hawkins 
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Organizational Directory

United States Department of State

2201 C Street NW, Washington, DC 20520

Office of the Secretary (S)

Secretary

Secretary Condoleezza  Rice 7th Floor 202-647-5291

Personal Assistant Laura E. Lineberry 7226 202-647-9572

Chief of Staff Brian  Gunderson 7226 202-647-5548

Deputy  Chief of Staff Ruth  Elliott 7226 202-647-9572

Staff Assistant to Chief of Staff Kelley  Irey 7234A 202-647-5548

Deputy Chief of Staff for Planning Brian  
Besanceney 7226

202-647-9572

Senior Advisor Colby  Cooper 7226 202-647-9071

Scheduling Linda  Dewan 7226 202-647-5733

Executive Assistant Robert S. Beecroft 7226 202-647-9572

Special Assistant Christopher  Quade 7226 202-647-9573

Special Assistant Amy B. Scanlon 7226 202-647-6822

Staff Assistant Anne  Lyons 7226 202-647-5298

Staff Assistant Daniel  Fogarty 7226 202-647-9572

Executive Secretariat (S/ES)

Special Assistant to the Secretary and the Executive 
Secretary of the Department Daniel B. Smith 7224

202-647-5301

Deputy Executive Secretary Kenneth  Merten 7224 202-647-8448

Deputy Executive Secretary Kevin M. Whitaker 7224 202-647-6548

Deputy Executive Secretary Uzra S. Zeya 7224 202-647-5302

Secretariat Staff (S/ES-S)

Director Uzra S. Zeya 7241 202-647-9935

Deputy Director Taylor V. Ruggles 7241 202-647-9936

Interagency Coordinator Saadia E. Sarkis 7241 202-647-6590

Secretariat Staff    7241 202-647-8879

Office of Correspondence and Records (S/ES-CR)

Director Clarence N. Finney, Jr. 7512 202-647-3574

Senior Correspondence Review Ofc Barbara  
Hambrick 7512

202-647-8046

Senior Correspondence Review Officer Brenda  
Horton 7512

202-647-8468

Day Shift Supervisor Samuel  McElhaney 7512 202-647-0140

Evening Shift Supervisor Charles  Alexander 7512 202-647-0140

Records Research Unit    7512 202-647-0144

Operations Center (S/ES-O)

Director John R. Bass 7516 202-647-2522

Deputy Director for the Watch Julieta V. Noyes 7516 202-647-2522

Deputy Director Crisis Management Staff Dean R. 
Thompson 7516

202-647-7640

Senior Watch Officer (24 Hours Per Day)    7516 202-647-1512

Editor    7516 202-647-1530

Crisis Management Staff 7516 202-647-7640

Emergency and Evacuations Planning    7516 202-647-7640

Emergency Relocation    7516 202-647-7640

Military Representative LTC. William  Pilcher, Jr. 
7516

202-647-6097

Office of the Executive Director (S/ES-EX)

Executive Director, Deputy Executive Secretary 
Carol Z. Perez 7507

202-647-7457

Deputy Executive Director Frank  Ledahawsky 7507 202-647-5467

Personnel Officer Cynthia J. Motley 7515 202-647-5638

Budget Officer Reginald J. Green 7515 202-647-9794

General Services Officer Christopher J. Del Corso 
7519

202-647-9221

Office of Information Resource Management (S/ES-IRM)

Director Daniel T. McIe 7528 202-647-2977

Deputy Director John A. Bentel 7528 202-647-2977

Deputy Director Kevin L. Wagganer 7528 202-647-2977

ISSO Mark B. Horowitz 8th Fl 202-647-8676

POEMS Systems Administrator Cindy Trodden 
Almodovar 7528

202-647-8328

IMO Mobile Communications Shawn  Franz, Acting 
7528

202-647-7603

Ombudsman for Civil Service Employees (S/CSO)

Ombudsman Thomas  Jefferson, Jr. 7430 202-647-2182

Executive Secretary of the Foreign Services Grievance Board 
(S/FSG)

Chairman Edward  Reidy 3100 S SA15 703-875-5175

Executive Secretary Jacqueline  Ratner 3100 S 
SA15

703-875-5175

Office of the Deputy Secretary (D)

Deputy Secretary of State

Deputy Secretary of State John D. Negroponte 7220 202-647-8636

Chief of Staff Virginia L. Bennett 7220 202-647-8931

Personal Assistant Eunhee  Jeong 7220 202-647-8636

Special Assistant Gustavo  Delgado 7220 202-647-8690

Special Assistant Mary Sue Conaway 7220 202-647-8198

Special Assistant Kaye  Lee 7220 202-647-5888

Special Assistant Edward  Wittenstein 7220 202-647-5290

Special Assistant Aaron  Jost 7220 202-647-5256

Staff Assistant Mary L. Dubose 7220 202-647-8931

Staff Assistant Seifa  Hauptmann 7220 202-647-5889

Staff Assistant Diane  Alexander 7220 202-647-9640
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Office of the Director of U.S. Foreign Assistance (F)

Director

Director of U.S. Foreign Assistance and 
Administrator of USAID Henrietta H. Fore 5932

202-647-2527

Personal Assistant to the Director Linda  Landers 
5932

202-647-2527

Deputy Director of U.S. Foreign Assistance Richard 
L. Greene 5932

202-647-2608

Chief Operating Officer Dirk  Dijkerman 5932 202-647-2600

Personal Assistant to the Deputy Director and COO 
Christy  Roman 5932

202-647-2608

Executive Assistant Alison  Shorter-Lawrence 5927 202-647-2627

Senior Advisor Khushali  Shah 5923 202-647-2877

Senior Advisor Peggy  Hoyle 5923 202-647-2624

Congressional Relations Specialist Lydia  Hall 5923 202-647-2701

Office Director for Program Management James  
Painter 3871

202-647-2734

Senior Coordinator; Africa Region Paul  Crawford 
1248

202-736-4751

Senior Coordinator; South Central Asia Region Dan  
Rosenblum (Acting) 4227

202-647-5222

Regional Director - Europe & Eurasia Region Dan  
Rosenblum 4227

202-647-5222

Senior Coordinator; East Asia & Pacific Region 
Eileen  Smith 5480

202-647-2660

Senior Coordinator; Near East Asia Region Chris  
Milligan 5480

202-647-2699

Regional Director - Western Hemisphere Region 
Charles  North 1048

202-736-4749

Office Director - Global/Functional Paula  Lynch 
5427

202-647-2758

Coordinator for Resources and Appropriations Pat  
Sommers 3871

202-647-2605

Coordinator for Strategic Information & Monitoring & 
Evaluations Donna  Stauffer 3871

202-647-2683

Coordinator for Program Integration Linda  Howey 
3871

202-647-3834

Counselor of the Department (C)

Counselor

Counselor Eliot A. Cohen 7246 202-647-5529

Personal Assistant Kathleen L. Helton-Floyd 7246 202-647-5529

Special Assistant Col. Stephen  Ganyard 7246 202-647-9394

Special Assistant Kelly  Magsamen 7246 202-647-6315

Staff Assistant Kenneth (KJ)  Meyer, Jr. 7246 202-647-5147

Office of the Chief of Protocol (S/CPR)

Chief Of Protocol

Reception Desk - General Information   1238 202-647-2663

Chief of Protocol Donald B. Ensenat 1232 202-647-4543

Special Assistant Dee  Lilly 1232 202-647-2648

Deputy Chief of Protocol Raymond P. Martinez 1232 202-647-4120

Assistant Chief of Protocol for Management Annette 
P. Feeley 1238

202-647-1700

Assistant Chief of Protocol for Visits Bryan  Langley 
1238

202-647-1277

1238

Assistant Chief of Protocol for Ceremonials Amy  
Little 1237

202-647-1144

Assistant Chief of Protocol for Diplomatic Affairs 
Gladys  Boluda 1238

202-647-1985

Assistant Chief of Protocol for Blair House Randell 
D. Bumgardner Blair House

202-879-7883

Coordinator for Counterterrorism (S/CT)

Coordinator for Counterterrorism

Ambassador-at-Large & Coordinator Dell L. Dailey 
2509

202-647-9892

Principal Deputy Coordinator Frank C. Urbancic 
2509

202-647-8949

Special Assistant William H. Wright 2509 202-647-7035

Personal Assistant Donna  Lieberson 2509 202-647-9892

Staff Assistant Patrice  Pierce 2509 202-647-6554

Deputy Coordinator for Programs, Plans, Press and 
Public Diplomacy Gerald M. Feierstein 2509

202-647-2183

Deputy Coordinator for Homeland Security Susan F. 
Burk 2509

202-647-7223

Deputy Coordinator for Regional Affairs and 
Trans-Regional Affairs Virginia E. Palmer 
202-647-5810

2509

Deputy Coordinator for Operations Mark I. 
Thompson SA-4C (Navy Hill)

202-776-8359

Office Director for Regional Affairs Theodore X. 
Allegra 2250

202-647-2184

Office Director for Programs, Plans, Press and 
Public Diplomacy Rhonda H. Shore, Acting 2250

202-647-1845

Press and Public Affairs Advisor Rhonda H. Shore 
2250

202-647-1845

Legislative Affairs Advisor (Vacant)   2250 202-647-6475

Office Director for Trans-Regional Affairs Roopa  
Rangaswamy 2250

202-647-5988

Management Officer Ronald L. Gain 2428 202-647-1843

Executive Director (S/ES-EX) Carol  Perez 7507 202-647-7457

Coordinator for Reconstruction and Stabilization
(S/CRS)

Coordinator for Reconstruction and Stabilization

Coordinator Ambassador John  Herbst 7100 SA3 202-663-0307

Principal Deputy Coordinator Mark  Asquino 7100 
SA3

202-663-0803

Deputy Coordinator Larry  Sampler 7100 SA3 202-663-0815

Director, Civilian Reserve Task Force Gary  Russell 
SA15

703-875-4023

Director, Civilian Readiness & Response Jon  
Benton 7100 SA3

202-663-0855

Director, Planning Oscar G. De Soto 7100 SA3 202-663-0825

Director, Resource Management Wilna  Ray 7100 
SA3

202-663-0847

Director, Strategic Communications John  Winant 
7100 SA3

202-663-0185

Director, Conflict Prevention Thomas H. Moore 7100 
SA3

202-663-0820
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Office of the U.S. Global Aids Coordinator (S/GAC)

Coordinator

Coordinator Ambassador Mark R. Dybul Suite 200 
SA29

202-663-2304

Principal Deputy Coordinator and Chief Medical 
Officer Dr. Thomas A.  Kenyon Suite 200 SA29

202-663-3189

Assistant Coordinator Michele A. Moloney-Kitts 
Suite 200 SA29

202-663-1493

Director of New Partner Outreach Susan M. Adams 
Suite 200 SA-29

202-663-1977

Executive Director William E. Dilday Suite 200 SA29 202-663-2571

Acting Director of Management and Budget 
Rebecca M. Hooper Suite 200 SA-29

202-663-2339

Director of Multilateral Diplomacy Mary V. Jeffers 
Suite 200 SA-29

202-663-2586

Director of Strategic Information Katherine M. 
Marconi Suite 200 SA-29

202-663-2537

Legal Advisor Stephen D. McCreary Suite 6420 HST 202-647-4731

Director of Congressional Relations Myron  Meche 
Suite 200 SA-29

202-663-2727

Director of Public Affairs and Public Diplomacy 
Kristin A. Pugh Suite 200 SA-29

202-663-2708

Director of Public-Private Partnerships British A. 
Robinson Suite 200 SA29

202-663-2577

Director of Program Services Caroline A. Ryan Suite 
200 SA-29

202-663-2569

Chief of Staff Thomas J. Walsh Suite 200 SA29 202-663-2639

Staff Assistant Jeremy W. Snider Ste 200 SA29 202-663-2462

Reception    Suite 200 SA29 202-663-2440

Unclassified Fax    Suite 200 SA29 202-663-2979

Office of Civil Rights (S/OCR)

Director

Director (Vacant)   7428 202-647-9294

Deputy Director Gregory B. Smith 7428 202-647-9294

Special Assistant Shireen  Dodson 7428 202-647-9294

Senior Attorney-Advisor (Civil Rights) Janice  
Caramanica 7428

202-647-9295

Chief Intake and Resolution Jacqueline  Canton 
7428

202-647-9295

Chief Diversity Management and Outreach 
Stephanie  Gillespie 7428

202-647-9295

OMS Nancy  Holly 7428 202-647-9294

Ombudsman (S/O)

Ombudsman

Ombudsman Patricia  Popovich 

Deputy Associate Ombudsman Frederick A. 
Whittington, Jr. 7430

202-647-5658

Office of Policy Planning Staff (S/P)

Director

Director David F. Gordon 7311 202-647-2972

Principal Deputy Director Kori  Schake 7311 202-647-2372

Deputy Director Edward J. Lacey 7312 202-647-3536

Personal Assistant to the Director Debbie  Burns 
7311

202-647-2972

Assistant to the Principal Deputy Director Whitney  
Porter 7311

202-647-2372

Administrative Assistant Dianne  Hopper 7312 202-647-3536

Special  Assistant Todd  Deatherage 7311 202-647-1709

Special Assistant Whit  Wolman 7311 202-647-1965

Members of the Policy Planning Staff

Member James  Green 7312 202-647-1178

Member Jared  Cohen 7312 202-647-0531

Member Mike  Rabasco 7312 202-647-0724

Member Dean  Pittman 7312 202-647-4487

Member Will  McIlhenny 7311 202-647-7361

Member Ted  Craig 7312 202-647-7361

Member Dan  Twining 7312 202-647-8494

Member Jean  Geran 7311 202-647-3490

Member Karen  Volker 7312 202-736-7308

Member Dick  Sokolsky 7312 202-647-2457

Member Ash  Jain 7311 202-647-4039

Member Connie  Phlipot 7311 202-647-2236

Member Mara  Tchalakov 7312 202-647-3267

Member Amanda  Catanzano 7312 202-647-2289

Member Nazanin  Ash 7312 202-647-3541

Speechwriters:

Chief Speechwriter Christian  Brose 7311 202-647-9842

Speechwriter Elise  Jordan 7311 202-647-7203

Speechwriter Janelle  Carter 7311 202-647-9841

Staff Assistant (Vacant)   7311 202-647-9943

Open Forum

Chairman (Vacant)   5312A 202-647-0532

Staff Assistant (Vacant)   5312A 202-647-0488

Office Manager (lVacant)   5312 202-647-0819

Ambassador at Large for War Crimes Issues (S/WCI)

Ambassador-At-Large

Ambassador-At-Large Clint  Williamson 7419A 202-647-5072

OMS Pamela  Lee-Pow Ayoung 7419A 202-647-8218

Deputy Milbert  Shin 7419A 202-647-9880

Staff Assistant Towana  Vanzego 7419A 202-647-5072

Foreign Affairs Officer Brendan  Doherty 7419A 202-647-6751

Military Advisor Cathleen (Cathy) Harms 7419A 202-647-8210

Special Assistant Matthew  Levine 7419A 202-647-9620

Foreign Affairs Officer Jason  Gorey 7419A 202-647-8219

Special Advisor Andrew  Morrison 7419A 202-647-5093

Military Advisor A.B. Sam Mubangu 7419A 202-647-5201

Detainee Affairs Anthony  Ricci 7419A 202-647-5543

Special Advisor Joe  Mellott 7419A 202-647-5234

Office of the Under Secretary for Political Affairs (P)

Under Secretary
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Under Secretary for Political Affairs R. Nicholas  
Burns 7240

202-647-2471

Personal Assistant Mary Jo Fuhrer 7240 202-647-2471

Executive Assistant Eric  Rubin 7240 202-647-1598

Special Assistant Herro  Mustafa 7244 202-647-4314

Special Assistant Alan  Meltzer 7244 202-647-1033

Special Assistant Sumona  Guha 7244 202-647-4315

Special Assistant George  Kent 7244 202-647-1973

Special Assistant Joseph  Cassidy 7244 202-647-0994

Special Assistant Alyssa  Ayres 7246 202-647-5944

Special Assistant Maren  Brooks 7247A 202-647-4107

Personal Assistant Rena  Seaholm 7240 202-647-1598

Personal Assistant Alida  Chacon 7240 202-647-2471

Staff Assistant Mavis  Davis 7244 202-647-0995

Staff Assistant Maggie  Robinson 7244 202-647-1574

Staff Assistant Martin  Gurch 7244 202-647-0192

Office of the Under Secretary for Economic, Energy,
and Agricultural Affairs (E)

Under Secretary

Under Secretary Reuben  Jeffery III 7256 202-647-7575

Personal Assistant Lacey  Dingman 7256 202-647-7575

Executive Assistant David D. Nelson 7256 202-647-7674

Special Assistant Gregory  Hicks 7256 202-647-4092

Senior Advisor Dayna  Hutchings 7256 202-647-7327

Special Assistant Thomas  Pierce 7256 202-647-8141

Special Assistant Paul  Skoczylas 7256 202-647-7448

Special Assistant Amy  Westling 7256 202-647-7190

Special Assistant Robert  Winchester 7256 202-736-4894

Special Assistant Jeffery  Young 7256 202-647-9333

Public Affairs Victor  Sidabras 3741 202-647-0677

Staff Assistant April  Abdulmalik 7256 202-647-5708

Staff Assistant Yvette Y. Jenkins 7256 202-647-8854

OMS Melissa  Strom 7256 202-647-7688

Office of the Under Secretary for Arms Control and
International Security (T)

Under Secretary

Under Secretary of State John C. Rood, Acting 7208 202-647-1049

Personal Assistant Janice  Neal 7208 202-647-1522

Senior Adviser James  Timbie 7208 202-647-4404

Executive Assistant Hugh  Amundson 7208 202-647-1749

Special Assistant Thomas  Cynkin 7208 202-647-0062

Special Assistant Eric  DeSautels 7208 202-647-0068

Special Assistant Tim  Katsapis 7208 202-647-0072

Senior Advisor Susan  Koch 7208 202-647-0440

Special Assistant Maureen  Tucker 7208 202-647-0302

Staff Assistant (Vacant)   7208 202-736-7960

Staff Assistant Pratik  Chougule 7208 202-647-0071

Secretary Louise  Archer 7208 202-647-4227

Secretary Christy  Braxton 7208 202-647-0060

International Security Advisory Board (ISAB)

Executive Director George  Look 3209 202-647-9501

Office of the Under Secretary for Management (M)

Under Secretary

Under Secretary Patrick F. Kennedy 7207 202-647-1500

Executive Assistant Frank  Coulter 7207 202-647-1501

Personal Assistant Mary L. Dubose 7207 202-647-1500

Special Assistant John W. McIntyre 7207 202-647-0728

Special Assistant Jennifer L. Johnson 7207 202-647-0166

Special Assistant Judes E. Stellingwerf 7207 202-647-1787

Staff Assistant (Vacant)   7207 202-647-0167

Staff Assistant (Vacant)   7207 202-647-0170

Staff Assistant Brenda  Parham-Harris 7207 202-647-1501

Office of Management Policy (M/P)

Director Marguerite  Coffey, Acting Director 5214 202-647-0093

Deputy Director Marguerite  Coffey 5214 202-647-0768

Office of White House Liason (M/WHL)

Director Carrie B. Cabelka 7245 202-647-4820

Deputy Director Patricia  Ganier 7245 202-647-4820

Associate Director Michael  Molina 7245 202-647-4820

Staff Assistant Lisa  Danzig 7245 202-647-4820

Diplomatic Reception Rooms (M/FA)

Director Gail  Serfaty 8th Fl. 202-647-1990

Office of Rightsizing the United States Government Overseas 
Presence (M/R)

Director Roy E. Chavera 2820 202-647-6518

Office of the Under Secretary for Democracy and
Global Affairs and Coordinator (G)

Under Secretary

Under Secretary Paula  Dobriansky 7250 202-647-6240

Personal Assistant Debra  Nelson 7250 202-647-6704

Executive Assistant Jeffrey  DeLaurentis 7250 202-647-7609

Senior Adviser Joaquin  Ferrao 7253 202-647-4096

Senior Advisor Laura  Lederer 7253 202-647-2990

Senior Advisor Jed  Meline 7250 202-647-7196

Special Assistant Kate  Friedrich 7253 202-647-1190

Senior Advisor Paul  Lettow 7253 202-647-1189

Special Assistant Pamela  Bates 7253 202-647-1038

Special Assistant Colleen  Hoey 7253 202-647-9108

Special Assistant Anne  Carson 7253 202-647-8703

Staff Assistant Laurie  Mitchell 7250 202-647-8877

Staff Assistant Agnes  Liptak 7250 202-647-6205

Special Assistant Aimee  Cutrona 7253 202-647-8703

Office of the Science and Technology Adviser to the Secretary 
(STAS)

Science and Technology Adviser Nina  Federoff 
3240

202-647-8725

Deputy S&T Adviser Andrew  Reynolds 3240 202-647-8694

Office Management Specialist Joyce  Brown 3240 202-647-8725
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Senior Counselor for Science, Technology and 
Foreign Policy Walter  Kelly 3240

202-647-8939

Senior Counselor for International Security and S&T 
Affairs (Vacant)   

AAAS Science and Diplomacy Fellow Alexander  
Bradley 410 SA23

202-663-3242

AAAS Science and Diplomacy Fellow Winnie  Lau 
410 SA23

202-663-3243

AAAS Science and Diplomacy Fellow Christina  
McCain 410 SA23

202-663-3241

Office to Monitor and Combat Trafficking in Persons (G/TIP)

Senior Advisor Mark P. Lagon 2201 SA-22 202-312-9639

Deputy Office Director Paula R. Goode 2201 SA-22 202-312-9639

International Women's Issues (G/IWI)

Senior Coordinator Andrea  Bottner SA22 Suite 
2135

202-312-9664

Deputy Director (Vacant)   SA22 Suite 2135

Special Assistant (Vacant)   SA22 Suite 2135

Staff Assistant Kenya  Kyler SA22 Suite 2135 202-312-9664

Senior Advisor for Iraq Steven E. Steiner SA22 Suite 
2135

202-312-9665

Senior Advisor for BMENA Deborah L. Emmert 
SA22 Suite 2135

202-312-9867

Senior Advisor for Afghanistan Siria  Lopez SA22 
Suite 2135

202-312-9669

Foreign Affairs Officer Orna T. Blum SA22 Suite 
2135

202-312-9675

Foreign Affairs Officer Penny  Rechkemmer SA22 
Suite 2135

202-312-9879

Office Manager/Events Coordinator Valerie  Keitt 
SA22 Suite 2135

202-312-9678

Program Assistant for Iraq Kathryn  Kargman SA22 
Suite 2135

202-312-9743

Office of the Special Envoy for Human Rights in North Korea 
(G/SENK)

Special Envoy Jay  Lefkowitz 7250 202-647-6338

Senior Advisor Christian  Whiton 7250 202-647-6338

Special Assistant John  Kachtik 7250 202-647-6115

Avian Influenza Action Group (G/AIAG)

Special Representative on Avian & Pandemic 
Influenza John E. Lange SA22, 2321A

202-312-9755

Deputy Coordinator James  Keith SA22, 2321A 202-312-9734

Special Projects, IPAPI Amina  Ahmad SA22, 2321A 202-216-5852

ECON, SPP, Borders Bill  Brooks SA22, 2321A 202-312-9727

USDA Liaison Patrick  Clerkin SA22, 2321A 202-312-9774

Management Kenneth  Cohen SA22, 2321A 202-312-9790

Office Management Talia  Holston SA22, 2321A 202-312-9755

IO, WHA Peggy  Jones SA22, 2321A 202-312-9754

CA, Public Affairs Vivan  Keller SA22, 2321A 202-312-9783

Bioterrorism, Exercises, G8 Joseph  Kowalski SA22, 
2321A

202-312-9626

Programs & Budget Jeff  Lutz SA22, 2321A 202-216-5851

Public Diplomacy Caroline  Meirs SA22, 2321A 202-216-5854

AF Tony  Newton SA22, 2321A 202-312-9772

EAP Charles "Pat" Patterson SA22, 2321A 202-312-9758

HHS Liaison Dan  Singer SA22, 2321A 202-312-9780

EUR, USAID Liaison Nicholas  Studzinski SA22, 
2321A

202-216-5853

SCA, DOD Liaison Hollis  Summers SA22, 2321A 202-216-5850

Office Management Cynthia  Tejan-Cole SA22, 
2321A

202-312-9726

NEA, Reporting David  Winn SA22, 2321A 202-312-9753

Office of the Under Secretary for Public Diplomacy and
Public Affairs (R)

Undersecretary

Under Secretary Karen P. Hughes 7261 202-647-9199

Personal Assistant Ellen  Nelson 7261 202-647-9172

Executive Assistant Thomas F. Skipper 7261 202-647-9199

Staff Assistant Deniz  Snowden 7261 202-647-9145

Special Assistant Christine  Riehl 7261 202-647-9905

Special Assistant Carla  Mudgett 7261 202-647-9901

Special Assistant Jennifer  Daniels 7261 202-647-9104

Special Advisor Andrea  McDaniel 7261 202-647-3533

Staff Assistant Justin  Wilson 7261 202-647-9148

Special Advisor Stephanie  Smith 7261 202-647-7167

Staff Assistant Stephanie  Obenschain 7261 202-647-9130

Staff Assistant Elizabeth  Roberts-Strang 7261 202-647-9902

Office of Policy Planning Resource (R/PPR)

Director Gretchen G. Welch 7261 202-647-0588

Deputy Director (Vacant)   

Senior Advisor Morris E. "Bud" Jacobs 1442 202-647-0444

Resource Planning Officer Rodney M. Reynolds 
1442

202-647-0598

Senior Advisor Brian  Carlson 1442 202-647-6296

Resource Planning Officer Selena M. Castello 1442 202-647-6283

Public Affairs Officer Seema W. Matin 1442 202-647-6550

Foreign Affairs Officer Carolyn E. Voce 1442 202-647-6317

Staff Assistant Joseph B. Witters 1442 202-647-0588

Senior Advisor Robert J. "Jim" Bigart 1442 202-647-6265

Office of the Inspector General (OIG)

Inspector General

Office of the Inspector General Main Number   8100, 
SA3

202-663-0340

Inspector General Howard J. Krongard 8100, SA3 202-663-0361

Executive Assistant Sandra K. Jacobs 8100, SA3 202-663-0339

Deputy Inspector General William E. Todd 8100, 
SA3

202-663-0365

Staff Assistant Marsha  Taylor 8100, SA3 202-663-0387

Secretary Romaine N. Owens 8100, SA3 202-663-0362

Senior Advisor for Security and Intelligence Marilyn  
Wanner 8100, SA3

202-663-0366

Deputy Advisor for Security and Intelligence Thomas 
C. Allsbury 800, SA39

703-284-1844

Director, CPA Terry P. Heide 8100, SA3 202-663-0380

Iraq/Afghanistan Coordinator Richard G. Arnston 
8100 SA-3

202-663-0378

Director, Middle East Regional Office Patrick A. 
Dickriede 8100 SA-3

202-663-0370
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Office of Audits (OIG/AUD)

Assistant Inspector General Mark W. Duda 8100, 
SA3

202-663-0372

Deputy Assistant Inspector General Karen D. Bell 
720, SA39

703-284-2604

Financial Management Division Gayle L. Voshell 
720, SA39

703-284-2681

Property and Procurement Divison Richard A. Astor 
720, SA39

703-284-2601

Contracts and Grants Division John M. Trembler 
720, SA39

703-284-2619

International Programs Division Forrest A. Peters 
720, SA39

703-284-2690

Security and Intelligence Division Christopher L. 
DeShong 720, SA39

703-284-2651

Policy, Planning and Quality Assurance Division 
Alma J. Wolfe 720, SA39

703-284-2708

Special Projects Michael V. Margeson 720, SA39 703-284-2698

Office of Inspections (OIG/ISP)

Assistant Inspector General Robert B. Peterson 
8100, SA3

202-663-0373

Deputy Assistant Inspector General Sylvia J. Bazala, 
Acting 930, SA39

703-284-2715

Consular Evaluations Division (Vacant)   930, SA39 703-284-2727

Compliance, Coordination, and Special Projects 
Division Sandra J. Lewis 930, SA39

703-284-2717

Security and Intelligence Division Margie  Linn 800, 
SA39

703-284-1845

Office of Investigations (OIG/INV)

Assistant Inspector General James B. Burch 8100, 
SA3

202-663-0371

Deputy Assistant Inspector General (Vacant)   910, 
SA39

703-284-1910

Office of Administration (OIG/EX)

Assistant Inspector General/Executive Director 
Alberta J. Mayberry 8100, SA3

202-663-0364

DAIG Policy, Planning, and Reports Cynthia  Saboe 
8100, SA3

202-663-0367

DAIG for Management Services Manuela  Tantawy 
810, SA39

202-663-0370

Administrative Operations Terry R. Price-Poindexter 
840, SA39

703-284-1806

Budget and Fiscal Elizabeth  Koniuszkow 840, SA39 703-284-1807

Human Resources Vonda L. Richardson 840, SA39 703-284-1816

Information Technology Willie J. Thomas 840 SA-39 703-284-1825

Reports and Publications Elaine C. John 810, SA39 703-284-1826

Office of Information Technology (OIG/IT)

Director of Information Technology (Vacant)   720, 
SA39

703-284-2652

Office of Counsel (OIG/OC)

Counsel to the Inspector General Erich O. Hart, 
Acting 8100, SA3

202-663-0369

Attorney Adviser Karen J. Holcomb 8100, SA3 202-663-0382

Attorney Adviser John M. Smith 8100, SA3 202-663-0368

Bureau of Administration (A)

Assistant Secretary

Assistant Secretary Rajkumar  Chellaraj 6330 202-647-1492

Personal Assistant Inez I. Hughes 6330 202-647-1492

Executive Assistant Adam  Namm 6330 202-647-4470

Special Assistant Joni  Scandola 6330 202-647-4461

Special Assistant Brian  Heath 6330 202-647-4475

Special Assistant Rob  Hansgen 6330 202-647-3196

Interagency Liaison Kenneth  Wilkinson 6330 202-647-0520

Interagency Liaison Marjorie  Phillips 6330 703-482-7731

Staff Assistant Linda M. Thompson 6330 202-647-1436

Program Support Specialist Hersel  Gunn 6330 202-647-4438

Office of the Executive Director (A/EX)

Receptionist   Receptionist Receptionist Desk 703-875-7000

Executive Director Peggy  Philbin 1219 SA27 703-875-6000

Deputy Executive Director Kathleen A. Zweig 1217 
SA27

703-812-2226

Executive Assistant Christine  Donley 1221 SA27 703-875-6001

Financial Management Division Chief Amelia  Sligh 
1215 SA27

703-812-2391

Working Capital Fund Manager Chris  Hartranft 
1209 SA27

703-812-2284

Procurement and Administrative Services Tammy  
Journet 5104 SA3

202-663-0159

Human Resources Division Chief Melissa  Lytell 
1201 SA27

703-812-2312

Informational Resource Management Division Chief 
Duke  Kelly 1121 SA27

703-875-5564

Management and Planning Division Chief Ana  
Larkin 1109 SA27

703-812-2400

Presidential Travel Support Chief Christopher  
Szymanski 1101 SA27

703-812-2370

Office of Global Support Services and Innovation (A/GSSI)

Director Lawrence G. Richter H228 SA1 202-663-3213

Deputy Director Rachel  Arndt H228 SA1 202-663-3139

Management Analyst Rebecca  Packer H228 SA1 202-663-3214

Program Analyst Charles  Ash H228 SA1 202-663-3701

Program Analyst Steven  Gibson H228 SA1 202-663-3140

Program Analyst Daniel  Pappas H228 SA1 202-663-3507

Program Analyst Leo  Voytko H228 SA1 202-663-3137

Program  Analyst Sandra  Yeaman H228 SA1 202-663-3138

Office of Emergency Management (A/OEM)

Director Robert  Becker 2nd Fl SA4 East 202-776-8603

Operations Division Chief Art  Mock 2nd Fl SA4 East 202-776-8600

Planning and Preparedness Division Chief Donald  
Blake 2nd Fl SA4 East

202-776-8601

Deputy Assistant Secretary for Logistics Management (A/LM)

Deputy Assistant Secretary William H. Moser 534 
SA6

703-875-6956

Special Assistant Lisa  Greene 529 SA6 703-875-6399

Special Assistant Teresa  Armentrout 536 SA6 703-875-5266
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Office of Acquisitions Management (A/LM/AQM)

Director Cathy J. Read 526 SA6 703-875-6639

RPSO - Frankfurt Chris  Sager 
49-69-7535-3300/3304

RPSO - Miami Rob  Lloyd 954-630-1166

Worldwide Operations Division Chief Vince  
Chaverini, Jr. 206 SA6

703-875-6645

Security Branch Kiazan  Moneypenny 208 SA6 703-875-5250

Domestic Branch Howard  Williams 200 SA6 703-875-6279

International Narcotics and Law Enforcement Benita  
Williams 200 SA6

703-875-5429

Information Technology Division Chief John  Stever 
214 SA6

703-875-6845

Telecommunications Branch Reaver  Clements 242 
SA6

703-875-5077

Information Systems Donna  Herriott 212 SA6 703-875-6634

Information Technology Commerce Branch Gary  
Clark 203 SA6

703-875-6748

Facilities Design and Construction Division Chief 
(Vacant)   L-600 SA6

703-875-6286

Architect and Engineering Branch Chief David  
Vivan L-600  SA6

703-875-6991

Construction Branch Chief Robert  Powell L600 SA6 703-875-5164

Major Support Contracting Branch Raymond  
Bouford L-623 SA6

703-875-6020

Business Operations Division Chief Lisa  Million 240 
SA6

703-875-5230

Special Projects Support Team Jennifer  Bantel 522, 
SA6

703-875-6671

Quality Assurance Branch Richard W. Jones 502 
SA6

703-875-4676

Contract Management Branch Martha  Loverde 544 
SA6

703-875-5113

International Programs Division Chief Ann  Truitt 512 
SA6

703-875-6040

ECAPA Team John  Busch M22 SA44 202-203-7096

Grants Team Joanna  Snearly 515 SA6 703-875-4983

Overseas Contracts Team Colleen  Kosar 511 SA6 703-875-6643

Office of Logistics Operations (A/LM/OPS)

Director Steve  Hartman 527 SA6 703-875-6936

Regional Logistics Center Division Chief Robert  
Browning 511 SA6

703-875-4585

Despatch Agency - Miami Betsy  Pratt 305-640-4574

Despatch Agency - New York Lewis  Wolkofsky 732-855-8880

Despatch Agency - Seattle Ray  Schoenberg 206-764-3805

Despatch Agency - Brownsville Scott  Tiedt 956-982-3916

Despatch Agency - Baltimore Sara  McInnis 410-631-0045

European Logistical Support Office Cynthia  
Halprin-Andreotta 

32-3-540-2015

European Logistical Support Office Tim  Riddle 32-3-540-2015

Transportation and Travel Management Division 
Chief Ed  Brennan 4535

202-647-4160

Transportation Operations Luis  Roque 4535 202-647-2919

Transportation Management Branch Ann  Gibson 
4535

202-647-0209

Transportation Management Claims Donna  
Williams 4535

202-736-7061

Washington Logistics Center Division Chief Charley  
Lyons 600 SA21

703-923-6262

Motor Vehicle Branch Ed  Jeter, Acting 500 SA6 703-875-5237

Washington Distribution Michael  Carney 752 SA7B 703-912-8527

Office of Program Management and Policy (A/LM/PMP)

Director Cecilia  Coates 250 SA15 703-875-5194

Diplomatic Pouch and Mail Division Chief Tim  Keitz 
L120 SA1

202-663-1809

Operation Branch Tim  Keitz L120 SA1 202-663-1809

Unclassified Pouch and Mail Branch Thomas (Mike) 
Jackson SA32

703-302-7751

Classified Pouch and Mail Branch Jeff  Meyer LOC 
SA8

703-874-6157

Policy Branch Mark J. DeDomenic 250 SA15 703-875-6287

Professional Development Branch (Vacant)   250 
SA15

703-875-5838

Logistics Policy and Professional Development 
Division Chief Dorothy  Jones 250 SA 15

703-875-6656

Business Analysis Division Lee  Rainer 250 SA15 703-875-4993

Performance Measure and Improvement Branch 
Barry  Thomas 250 SA15

703-875-4473

Property Management Branch David B. Melton 250 
SA15

703-875-6121

Logistics Systems Division Chief Dee  Woodard 
3150 SA15

703-875-7084

System Planning and Analysis Branch (Vacant)   

Deputy Assistant Secretary for Operations (A/OPR)

Deputy Assistant Secretary Steven  Rodriguez 1417 202-647-3427

Special Assistant William L. Smith 1417 202-647-4801

Senior Advisor Thomas J. Sgroi 1417 202-647-2852

Office of Allowances (A/OPR/ALS)

Director, Acting Audrey  Thurman L314 SA1 202-261-8717

Team Supervisor for East Asia and Pacific, Near 
East Asia, South Asia and Western Europe Joyce  
McNeil L314 SA1

202-261-8704

Team Supervisor for Africa, Central Asia, Europe 
and Western Hemisphere Audrey  Thurman L314 
SA1

202-261-8717

Office of Commissary and Recreation Staff (A/OPR/CR)

Chief Annette  Cocchiaro L304 SA1 202-663-1330

Office of Facilities Management Services (A/OPR/FMS)

Director Harry  Mahar B2A61 202-647-6001

Facilities Maintenance Services Division Chief 
Charles  Mays B2A61

202-647-6001

Administrative Officer Brian  Pomerleau B2A61 202-647-0231

Domestic Environmental and Safety Division Chief 
Harry  Mahar, Acting B2A61

202-647-6001

Office of General Services Management (A/OPR/GSM)

Director Shirley J. Beard B258 202-647-3695

Administrative Officer Janet  Freer B258 202-647-2275

Art Bank Program Director Lisa  Kuhn B258 202-647-1435

Audiovisual Services Branch Chief Fredrick S. 
Edelkamp B258

202-736-7959

Authentications Chief Denitra Thorne Hawkins SA1 202-663-1848

Diplomatic Reception Rooms Manager Wileva  
Johnston 8th Floor

202-647-3742

Organizational Directory OD-72/5/2008

UNCLASSIFIED

Case 1:07-cv-02273-RBW     Document 20-2      Filed 04/22/2008     Page 11 of 70



Employee Service Center Chief Jacqueline  Pridgen 
1252

202-647-3432

Employee Service Assistant Celeste  Nelson HST 
1252

202-647-2895

Fleet Management Operations Chief Barry  Shpil 
B258

202-647-3628

Operations Support Branch Chief Lisa Y. Brown 
B258

202-647-1667

Scheduling of Diplomatic Reception Rooms Janet  
Freer B528

202-647-2275

Special Services Division Chief Birgitta D. Drewes 
B528

202-647-1667

Video Production Unit Chief Meg  Ravnholt-Hankin 
B258

202-647-1426

Office of Language Services (A/OPR/LS)

Director Brenda  Sprague H1400 SA1 202-261-8777

Reimbursement Issues Tom  Hufford H1400 SA1 202-261-8766

Translating Division Chief Joseph  Mazza H1400 
SA1

202-261-8758

Intake of Translations Janet  Tan H1400 SA1 202-261-8770

Intake of Translations Kelsey  Corlett H1400 SA1 202-261-8785

Status of Translations Jackie  Peterson H1400 SA1 202-261-8823

Interpreting Division Chief Patricia  Arizu H1400 SA1 202-261-8815

Assigning Unit - Int'l Visitors/ATA Program Marc  
Fallow H1400 SA1

202-663-3992

Office of Overseas Schools (A/OPR/OS)

Director Dr. Keith D. Miller H328 SA1 202-261-8201

Africa Dr. Pamela A. Ward H328 SA1 202-261-8213

East Asia and Pacific Dr. Connie W. Buford H328 
SA1

202-261-8226

Near East, South Asia, Canada and the 
Mediterranean Rim Countries Dr. Beatrice H. 
Cameron H328 SA1

202-261-8211

Central America, Colombia, the Caribbean Dr. 
William H. Scotti H328 SA1

202-261-8221

Mexico and South America Dr. William H. Scotti 
H328 SA1

202-261-8221

Western Europe Robert L. Gross H328 SA1 202-261-8210

Administrative Support Division Anna M. Schuhart 
H328 SA1

202-261-8207

Eastern Europe Robert L. Gross H328 SA1 202-261-8210

Office of Real Property Management (A/OPR/RPM)

Director William  Kohlenbush 1264 202-647-0618

Design and Construction Division Chief (Vacant)   
1264

202-647-1638

Assignment and Utilization Division Chief Howard  
Aldag 1264

202-647-3477

Supervisor, Project Management Support Lynn  
Wheat 1264

202-736-7171

Office of Special Projects Staff (A/OPR/SP/P)

Chief Robert H. Sanders 1420 202-736-7827

Office of the Procurement Executive (A/OPE)

Procurement Executive Corey  Rindner 603 SA6 703-516-1689

Policy Division Director Kim  Triplett 603 SA6 703-875-4079

Evaluation and Assistance Division Director Paulette 
V. Donnelly 603 SA6

703-516-1697

Federal Assistance Program Director Georgia K. 
Hubert 603 SA6

703-812-2526

Competition Advocate/Ombudsman Jan  Visintainer 
603 SA6

703-516-1693

Electronic Commerce Program Manager Dan  Walt 
603 SA6

703-516-1696

Deputy Assistant Secretary for Information Sharing Services 
(A/ISS)

Deputy Assistant Secretary Llewellyn H. Hedgbeth 
SA2 8000

202-663-2217

Special Assistant Thomas G. McGrath SA2, 8000 202-663-2222

Administrative Assistant Yvonne D. Seward SA2 
8000

202-663-2220

Directives Management (A/ISS/DIR)

Office Director Thelma J. Furlong 2400 SA22 202-312-9604

Forms Section Supervisor Charles  Cunningham 
2400 SA22

202-312-9605

FAM Section Supervisor Barbara  Shacklock 2400 
SA22

202-312-9616

Regulatory Section Supervisor Mike  Cheman 2400 
SA22

202-312-9617

Administrative Supervisor Greg  Davis 2400 SA22 202-312-9607

ClassNet, Website Development/IT Coordinator 
Edward  Shearer 2400 SA22

202-312-9624

Office of Information Programs and Services (A/ISS/IPS)

Director Margaret  Grafeld 5073 SA2 202-261-8300

Deputy Director Margaret G. Peppe 5081 SA2 202-261-8301

Chief, Programs and Policies Division Charlene  
Thomas 5009 SA2

202-663-1460

Senior Advisor John G. Dardis 6117 SA2 202-261-8302

Senior Advisor, Technology Programs and Initiatives 
Steve A. Lauderdale 5029 SA2

202-261-8370

Staff Assistant Ahren J. Schaefer 5049 SA2 202-663-1517

Chief, Requester Liaison Division Patrick  Scholl 
5001 SA2

202-261-8322

Requester Communication Branch Mary T. Casto 
8011 SA2

202-663-2656

Advocacy and Oversight Branch Audree B. Holton 
1109 SA2

202-261-8159

Information Program Access Branch Darlyce M. Eley 
6073 SA2

202-261-8334

Information Life Cycle Branch Rosemary  Reid 4073 
SA2

202-261-8726

Chief, Statutory Compliance and Research Division 
Lesia M. Banks 5037 SA2

202-261-8656

European, Africa, and Near Eastern Affairs Branch 
Patricia R. Magin 7004 SA2

202-663-3854

Western Hemisphere and East Asia & Pacific Affairs 
Vernell P. Bellamy 2073 SA2

202-663-2634

Management and Public Diplomacy Brancb (Vacant)   
8101 SA2

202-261-8312

Chief, Archiving and Access Systems Management 
Division Steve  Lauderdale 5029 SA2

202-261-8370

State Archiving System Branch Celeste  
Houser-Jackson 3073 SA2

202-261-8433

FREEDOMS Branch Ronald E. Hampton 3077 SA2 202-261-8517
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Business Applications System Infrastructure Branch 
Daniel L. Kiser, Acting 3085 SA2

202-261-8405

Chief Librarian, Ralphe J. Bunche Library C. Elaine 
Cline 3239 HST

202-647-3002

Information Resources Branch Frances E. Perros 
3239C HST

202-647-2196

Information Services Branch Hugh  Howard 3239 
HST

202-647-0451

Acting Chief, Diplomatic Research Service Margaret 
G. Peppe 5081 SA2

202-261-8301

Chief, Resource Management Staff Alex  Galovich 
5033 SA2

202-261-8328

Chief, Systematic Review Program Peter M. Sheils 
5021 SA2

202-261-8420

Paper Review Branch Julie M. Wilhelm 202 SA13 703-923-6400

Electronic Review Branch Peter  Sheils, Acting 5021 
SA2

202-261-8420

FRUS, Mandatory Review Branch Peter M. Sheils,  
Acting 5021 SA2

202-261-8420

Records Service Center (A/ISS/IPS/PP/RSC)

Main Number    703-923-6450

RSC Fax    703-923-6451

Systematic Review Program (A/ISS/IPS/SRP)

Julie  Wilhelm 703-923-6400

Howard  Pullen 703-923-6401

James  Olsen 703-923-6402

Malva  Parker 703-923-6403

Rudolph  Kimiecik 703-923-6420

Patrick  Cassidy 703-923-6422

Colisha  Freeman 703-923-6438

H. Clay Black 703-923-6350

Robert  Rich 703-923-6351

SRP Unclassified Fax    703-923-6404

SRP Classified Fax   703-923-6352

Office of Global Publishing Solutions (A/ISS/GPS)

Managing Director Dean E. Cheves B926 202-647-1632

GPS Office Manager (Vacant)   B926

Director of Administration John  Henderson B926 202-647-3707

Chief Financial Officer Tracy  Thorpe B934 202-647-7072

CONUS Regional Director Raymond  Poole B934 202-647-3835

Director of Marketing Roberta  Mather-Brown B926 TTY

Operations/Process Director (Vacant)   B934

EAP Regional Director E. David Zweigel American 
Embassy Manila

+63-1-301-2000

EUR Customer Service Manager Maria  Stephen 
American Embassy Vienna

+431-31339-

NEA Regional Director (Vacant)   American 
Embassy Cairo

(no phone)

Office of Small and Disadvantaged Business Utilization (A/SDBU)

Operations Director Gregory N. Mayberry L500 SA6 703-875-6823

Senior Procurement Analyst Margaret "Peggy" 
Williams L500 SA6

703-875-6824

Senior Procurement Analyst Willie L. Taylor L500 
SA6

703-875-4240

Bureau of African Affairs (AF)

Assistant Secretary

Assistant Secretary Jendayi E. Frazer 6234A 202-647-4440

Executive Secretary Natasha  Greer 6234A 202-647-2530

Principal Deputy Assistant Secretary Linda  
Thomas-Greenfield 6234

202-647-4493

Deputy Assistant Secretary James  Swan 6234A 202-647-1818

Deputy Assistant Secretary Carol  Thompson 6234 202-647-4485

Deputy Assistant Secretary (Vacant)   6234 202-647-2535

Senior Advisor Ruth  Davis 6234 202-647-3356

Special Assistant Fatuma  Sanneh 6234 202-647-6485

Staff Assistant Storm  Jackson 6234 202-647-3201

Staff Assistant Janice  Gross 6234 202-647-4424

Executive Secretary Connie  Lykes 6234 202-647-2446

Office of Executive Director (AF/EX)

Executive Director Stephen J. Nolan 3519 202-647-1298

Deputy Executive Director Margaret E. Keeton 3519 202-647-4417

Chief, Human Resources Gloria  Junge 3519 202-736-7527

Foreign Service Staffing Officer Steven  Lemelin 
3519

202-647-1467

Foreign Service Staffing Officer Theresa  Everett 
3519

202-736-7584

Chief Budget Officer Janis  Cook 3519 202-647-1969

Chief, Information Resource Management Joyce  
Snider 3519

202-647-2206

Supervisory Post Management Officer Richard P. 
Collins 3519

202-647-1840

Post Management Officer (PMOA) Lois Price Ascroft 
3519

202-736-7490

Post Management Officer (PMOC) Lloyd  Champ 
3519

202-647- 1842

Post Management Officer (PMOE) Virginia  Milhous 
3519

202-647-1711

Post Management Officer (PMOF) Antoinette  
Corbin-Taylor 3519

202-647-1711

Post Management Officer (PMOS) Barbara  Gates 
3519

202-647-1351

Supervisory Post Management Officer Richard C. 
Weston 3519

202-647-1840

Post Management Officer (PMO/E) Lois Price 
Ascroft 3519

202-736-7490

Post Management Officer (PMO/C) Lloyd  Champ 
3519

202-647-1842

Post Management Officer (PMO/W Anglophone) 
Raymond H. Murphy II 3519

202-647-1711

Post Management Officer (PMO/W Francophone) 
Antoinette  Corbin-Taylor 3519

202-647-0605

Post Management Officer (PMO/S) Barbara  Gates 
3519

202-647-1409

Chief, Administrative Services Sonja  Wray-Brewer 
3519

202-647-2118

Economic Policy Staff (AF/EPS)

Director Mary Jo Wills 4248 202-647-3503

Deputy Director Alonzo  Sibert 4248 202-647-3503

Special Advisor Jeffry  Burnam 4248 202-647-4098

Financial Economist Thomas R. Hastings 4248 202-647-6339

Commercial Coordinator Ada  Adler 4248 202-647-4075
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Foreign Affairs Officer Carol  Trimble 4248 202-647-4076

Foreign Affairs Officer Alexander  King 4248 202-647-4099

International Economist Susan  Driano 4248 202-647-4033

Office of Regional and Security  Affairs (AF/RSA)

Director Jerry  Lanier 5238 202-647-5772

Deputy Director, Regional Affairs Stefanie  Amadao 
5238

202-647-5772

Congressional Affairs Officer Kathleen  Moody 5238 202-647-5788

Democracy & Human Rights Officer J. Marinda 
Harpole 5238

202-647-5803

Strategic Planning Officer Lisbeth  Thompson 5238 202-736-4094

Deputy Director, Security Affairs Michael  Bittrick 
5238

202-736-4097

Military Advisor Col. Richard  Orth 5238 202-647-7371

Foreign Affairs Officer Susan  McCarty 5238 202-736-4096

ACOTA Program Coordinator Chip G. Beck SA-23 202-647-7191

ACOTA Operations Advisor Scott  Fisher SA-23 202-663-3653

ACOTA Regional Manager Richard  Roan SA23 202-663-3628

ACOTA Regional Manager John  Sevold SA-23 202-663-3654

ACOTA Regional Manager Joseph  Sokol SA-23 202-663-3655

ACOTA Logistics Manager Alonzo  Gillespie SA23 202-663-3631

ACOTA Logistics Manager Georgette  Maloney 
SA-23

202-663-3570

ACOTA Acquisitions and Operations Manager Kevin  
Gentry SA-23

202-663-3659

ACOTA OMS Wayne L. Wright SA-23 202-663-3617

Regional Affairs Officer John C. Kelley 5238 202-647-7373

Foreign Affairs Officer Julie  Chalfin 5238 202-736-4435

ACOTA Regional Manager Joseph  Molofsky SA23 202-663-3654

Office of Central African Affairs (AF/C)

Director Jane  Gaffney 4244 202-647-4976

Deputy Director Lisa  Peterson 4244 202-647-2080

Country Officer (Rwanda) Amy  Nicodemus 4244 202-647-2973

Country Officer (Congo (B), Sao Tome & Principe) 
Julie  Hunter 4244

202-647-4514

Country Officer (Chad, Central African Republic) 
Madeeha  Ashraf 4244

202-647-1637

Country Officer (Cameroon & Equatorial Guinea) 
Carrie  Gryskieicz 4244

202-647-4966

Country Officer (DROC) Madeline  Seidenstricker 
4244

202-647-2216

Country Officer (Burundi) Gabrielle  Mallory 4244 202-647-3138

Office of East African Affairs (AF/E)

Director Eunice  Reddick 5238 202-647-5242

Deputy Director Deborah  Malac 5238 202-647-5520

OMS For Director and Deputy Sabiha  Stephens 
5238

202-647-9742

Country Officer (Ethiopia) Michael  Gonzales 5238 202-647-6473

Country Officer (Kenya) Rachel  Meyers 5238 202-647-8913

Country Officer (Djibouti & Eritrea) Sara  Skorupski 
5238

202-647-5922

Country Officer (Somalia) Nole  Garey 5238 202-647-8284

Country Officer (Madagascar, Mauritius, Comoros & 
Seychelles) Maria  Beyzerov 5238

202-647-6453

Country Officer (Tanzania & Uganda) Barbara  
Yoder 5238

202-647-5924

OMS for Regional Desks Lekeysia  Byrd 5328 202-647-8852

Office of Southern African Affairs (AF/S)

Director Dan  Mozena 4236 202-647-9834

Deputy Director Lois  Cecsarini 4236 202-647-9849

Country Officer (South Africia  Officer in Charge) 
Melinda  Tabler-Stone 4236

202-647-9862

County Officer (Economic/Comm/Officer) Kamana  
Mathur 4236

202-647-9850

Country Officer (Angola) J Chris Karber 4236 202-647-9858

Country Officer (Botswana/Lesotho/Namibia) Linda  
Muncy 4236

202-647-9838

Country Officer (Malawi) Kamana  Mathur 4236 202-647-9850

Country Officer (Swaziland/Zimbabwe) Steven  Hill 
4236

202-647-9852

Country Officer (Mozambique/Zambia) Herb  Treger 
4236

202-647-9857

Office of  West African Affairs (AF/W)

Director Phil  Carter 4246 202-647-3395

Deputy Director Donald  Heflin 4246 202-647-1597

Deputy Director Judy  Buelow 4246 202-647-1755

Country Officer (Nigeria) Andrew  Silski 4246 202-647-0252

Country Officer (Burkina Faso, Togo, Benin) Dana  
Banks 4246

202-647-2214

Country Officer (Mali, Mauritania, and Niger) Brian  
Bachman 4246

202-647-1658

Country Officer (Liberia) Pete  Davis 4246 202-647-1540

Country Officer (Cote d'Ivoire and Ghana) Emily  
Plumb 4246

202-647-2791

Country Officer (Senegal , Guinea-Bissau, The 
Gambia) Dorsey  Lockhart 4246

202-647-3407

Country Officer (Guinea, Sierra Leone, Cape Verde) 
Deji  Okediji 4246

202-647-3469

Office of Public Diplomacy and Public Affairs (AF/PDPA)

Director Claudio  Anyaso SA3 202-663-0500

Deputy Director, Public Diplomacy Robert  Dance 
SA3

202-663-0502

Chief, Public Affairs Greg  Garland SA3 202-663-0509

Press and Public Affairs Officer Jennifer  
Schaming-Ronan SA3

202-663-0531

Public Affairs Specialist Nicole  Peacock SA3 202-663-0519

Planning and Coordination Officer Patricia  Hawkins 
SA3

202-663-0507

Media Coordinator (Vacant)   SA3 202-663-0531

Cultural Coordinator/ARS Paris Patricia  Ehrman 
SA3

202-663-0523

Country Officer (Benin, Burkina Faso, The Gambia, 
Guinea, Ivory Coast, Mali, Mauritania, Niger, 
Senegal, Togo, Cape Verde, Ghana, Guinea-Bissau, 
Liberia, Nigeria, Sierra Leone) Angela D. Williams 
SA3

202-663-0525

Country Officer (Burundi, Cameroon, Central African 
Republic, Chad, Congo-Brazzaville, Democratic 
Republic of the Congo (ex-Zaire), Gabon, Rwanda) 
Andree  Johnson SA3

202-663-0527

Country Officer (Djibouti, Eritrea, Ethiopia, Kenya, 
Madagascar, Mauritius, Sudan, Tanzania, Uganda) 
Andree  Johnson SA3

202-663-0527

Country Officer (Angola, Botswana, Lesotho, 
Malawi, Mozambique, Namibia, South Africa, 
Swaziland,  Zimbabwe, Zambia) Lili  Ming SA3

202-663-0511
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Office of Sudan Programs Group (AF/SPG)

Senior Representative Lauren  Landis 5640 202-647-4531

Senior Deputy Director (Vacant)   5640 202-736-7043

Special Advisor - Management John  Sheely 5640 202-647-4248

Desk Officer Pamela  Fierst 5640 202-647-4317

Deputy Director, Policy (Acting) Jason  Small 5640 202-647-4084

Desk Officer Jennifer  Hird 5640 202-647-5066

Bureau of International Security and Nonproliferation
(ISN)

Assistant Secretary

Assistant Secretary John C. Rood 7531 202-647-9610

Personal Assistant Patricia  Moeller 7531 202-647-9612

Principal Deputy Assistant Secretary Patricia A. 
McNerney 7531

202-647-6977

Deputy Assistant Secretary for Threat Reduction, 
Export Controls, and Negotiations, Acting Donald A. 
Mahley 6820

202-647-5999

Deputy Assistant Secretary for Nuclear 
Nonproliferation Policy and Negotiations, Acting 
Andrew  Semmel 7531

202-647-5122

Secretary Denise  Moore 7531 202-647-6977

Secretary Patrick  Fogarty 7531 202-647-5999

Secretary Barbara  Harris 7531 202-647-5122

Senior Advisor Hugh  Amundson 7531 202-647-4980

Staff Assistant Angela  Barber-Wilson 7531 202-647-9868

Staff Assistant Alesia  Thompson 7531 202-647-9868

Staff Assistant Patrice  Watford 7531 202-647-9868

Senior Adviser for Article 98/WHA Joan E. Corbett 
3310

202-647-5051

Office of the Executive Director (ISN-PM-VCI/EX)

Executive Director Cathleen E. Lawrence 1803 202-647-3442

GVA Conference Services Keith  Sanders Geneva 9-0-11-41-22-

Deputy Executive Director--Human Resources Ann  
Thompson 1819

202-736-7006

Acting Deputy Executive Director--Resource 
Management Rosetta  Meadows 1805

202-647-1921

Acting Deputy Executive Director--Budget and 
General Services F. Eugene Johnson 1813

202-736-7366

U.S. Alternate Rep. to the Comprehensive Test Ban Treaty

U.S. Alternate Rep. Eric  Sanberg (Vienna) 9-0-11-431-31-

U.S. Alternative Representative to the Conference on 
Disarmament and Special Representative for Nonproliferation 
Treaty

U.S. Representative to the Conference on 
Disarmament Ambassador Christina B. Rocca 
Geneva

9-0-11-41-22-

U.S. Special Representative for Nonproliferation 
Christopher A. Ford 2139

202-736-4525

Special Negotiator for Chemical and Biological Weapons

Special Negotiator Ambassador Donald  Mahley 
7531

202-647-5999

U.S. Rep. to the Organization for the Prohibition of Chemical 
Weapons

Deputy U.S. Rep. to the Organization for the 
Prohibition of Chemical Weapons Peter  Ito The 
Hague

9-0-11-31-70-

US Representative Ambassador Eric M. Javits The 
Hague

9-0-11-31-70-

Special Negotiator for Fissile Material and Senior Cutoff 
Coordinator

Special Negotiator Michael  Guhin 3332 202-647-8321

Office of Chemical and Biological Weapons Threat Reduction 
(ISN/CB)

Director Robert  Mikulak 2803 202-647-5477

Deputy Director Richard "Rick" D'Andrea 2803 202-647-5091

Multilateral Nuclear and Security Affairs (ISN/MNSA)

Director Amb. Marguerita D. Ragsdale 2139 202-647-9644

Deputy Director (Vacant)   2139 202-647-7909

Office of Regional Affairs (ISN/RA)

Director, Acting Robert  Gromoll 1336 202-647-9318

Deputy Director Terry  Godby 1336 202-647-8366

Office of Counterproliferation Initiatives (ISN/CPI)

Office Director Tony  Foley, Acting 3331 202-647-6140

Office of Weapons of Mass Destruction Terrorism (ISN/WMDT)

Office Director, Acting Thomas  Lehrman 6820 202-647-8699

Office of Strategic Planning and Outreach (ISN/SPO)

Office Director George  Look 3209 202-647-9501

Deputy Office Director Brandon  Buttrick 3209 202-647-9336

Office of Missile Threat Reduction (ISN/MTR)

Office Director, Acting Pam  Durham 3214 202-647-4931

Office of Conventional Arms Threat Reduction (CATR)

Office Director Christian J. Kessler 3328 202-647-2718

Deputy Director William  Malzahn 3328 202-647-0397

Office of Export Control Cooperation (ISN/ECC)

Office Director Paul Van Son 3319 202-647-0224

Office of Nuclear Energy, Safety, and Security (NESS)

Office Director Richard K. Stratford 3320 202-647-4061

Office of Cooperative Threat Reduction (ISN/CTR)

Office Director Andrew  Goodman 3327 202-736-7077

Office of Nonproliferation and Disarmament Fund (ISN/NDF)
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Office Director Steven  Saboe 3208 202-647-0094

Bureau of Consular Affairs (CA)

Assistant Secretary

Assistant Secretary Maura  Harty 6811 202-647-9576

Principal Deputy Assistant Secretary Janice  Jacobs 
6811

202-647-9577

Deputy Assistant Secretary for Overseas Citizens 
Services Michele  Bond 6811

202-647-6541

Deputy Assistant Secretary for Passport Services 
Ann M. Barrett 6811

202-647-5366

Deputy Assistant Secretary for Visa Services Tony  
Edson 6811

202-647-9584

Personal Assistant Dawn R. Pearson 6811 202-647-9576

Office Management Specialist/PDAS Barbara  
Brawner 6811

202-647-9577

Office Management Specialist/OCS DAS Bermadine  
Philips 6811

202-647-6541

Office Management Specialist/PPT DAS Tuwana  
Glover 6811

202-647-5366

Office Management Specialist/Visa DAS Rhonda  
Clegg 6811

202-647-9584

Special Assistant Julie  Ruterbories 6811 202-647-7408

Staff Assistant Morgan  Parker 6811 202-647-7948

Staff Assistant Carrie  Muntean 6811 202-647-7948

Staff Assistant Nadia  Shepherd 6811 202-647-7948

Unclassified Fax    202-647-0791

Office of Executive Director (CA/EX)

Executive Director Matthew  Klimow H1004 SA1 202-663-2500

Deputy Executive Director Patricia  Murphy H1004 
SA1

202-663-2501

Senior Management Advisor Leo  Wollemborg 
H1004 SA1

202-663-2511

Special Assistant Steven  Hunsucker H1004 SA1 202-663-3923

Consular Systems Division L. Travis Farris H901 
SA1

202-663-1101

General Services Division Sharon  Tucker H1001 
SA1

202-663-2601

Human Resources Division Herbert  Casey H1010 
SA1

202-663-2529

Resource Management Division Betty  Ng H1001 
SA1

202-663-2525

Computer Systems and Technology (CA/CST)

Managing Director Kirit  Amin SA-1 H900 202-663-1090

Deputy Managing Director James W. Herman SA-1 
H900

202-663-1109

Program Management Officer Clara D. Boykin SA-1 
H900

202-663-3664

Branch Chief, Coordination and Support George  
Hogeman SA-1 H900

202-663-1505

Branch Chief, Domestic Operations Shelly  Matte 
SA-1 H415

202-663-1110

Branch Chief, Interagency and Identity David  
Williams SA-1 H900

202-663-1702

Branch Chief, Passport Systems Rich  Martin SA-1 
H911

202-663-2406

Branch Chief, Technology Infrastructure John  
Atkins SA-1 H907

202-663-3220

Atkins SA-1 H907

Branch Chief, Visa and Citizen Service Systems 
James  Geiger SA-1 H907

202-663-1106

Office of Public Affairs and Policy Coordination (CA/P)

Director Michele  Bond 4800 202-647-1489

Deputy Director Christopher  Richard 4800 202-647-2598

Border Biometric Program Director Alcy  Frelick 
202-663-1633

L608C SA1

Office of Consular Fraud Prevention (CA/FPP)

Director David  Rollman 4811 202-647-4280

Deputy Assistant Secretary for Passport Services (CA/PPT)

Deputy Assistant Secretary Ann M. Barrett 6811 202-647-5366

Managing Director Betsy L. Anderson 3063-3rd Fl. 
SA29

202-663-2444

Facilities Management Staff David  Bounds 3rd 
Floor SA29

202-663-2424

Office of Field Operations (CA/PPT/FO)

Director Florence  Fultz 3rd Floor SA29 202-663-2450

Field Coordination Division Gary  Roach 3rd Floor 
SA29

202-663-2495

Customer Service Division Gretchen  Schuster 3rd 
Floor SA29

202-663-2465

Program Support Division Max  Aguilar H904 SA1 202-663-2473

Office of Passport Policy Planning and Advisory Services 
(CA/PPT/PAS)

Director Gail  Neelon, Acting 3rd Floor SA29 202-663-2427

Office of Information Management & Liaison (PPT/IML)

Director (Vacant)   3rd Floor SA29 202-663-2409

System Liaison & Training Division Sherman  Portell 
H907C SA1

202-663-2408

Record Services Division Gale  McCoy 500 SA17 202-955-0257

System Liaison & Training Division Amamda E. 
Jones 3rd Floor SA29

202-663-2643

Deputy Assistant Secretary for Visa Services (CA/VO)

Deputy Assistant Secretary Stephen A. Edson 6811 202-647-9584

Managing Director June H. Kunsman L703H SA1 202-663-1153

Special Assistant Paul  Mayer L703 SA1 202-663-1152

Policy Advisor/Domestic Operations Daphne  Titus 
L703G SA-1

202-663-1155

National Visa Center Director Lynne  Skeirik 603-334-0927

NVC Public Inquiries    603-334-0700

Kentucky Consular Center Director John  Coe 603-526-7690

KCC Public Inquiries    606-526-7500

Office of Field Support Liaison (CA/VO/F)

Director John  Brennan L703E SA1 202-663-1160

Post Liaison Division Chief Karen  Christensen 
L703A SA1

202-663-1120

IV Control and Reports Division Charles  
Oppenheim H904 SA1

202-663-1087
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Office of Information Management and Liaison (CA/VO/I)

Director Martha  Sardinas H904 SA1 202-663-1249

Deputy Barbara  Armstrong H904 SA1 202-663-1616

Office of Legislation, Regulations and Advisory Assistance (VO/L)

Director James R. Pritchett L603C SA1 202-663-3844

Deputy Director Vincent  Beirne L603D 202-663-2826

Legislation and Regulations Division Vincent  
Beirne, Acting L603D SA1

202-663-2826

Advisory Opinions Division Jeff  Gorsky L603 SA1 202-663-1187

Coordination Division Timothy  Smith L603H SA1 202-663-1246

Waiver Review Division Jinny  Chun L603A SA1 202-663-1209

Office of Diplomatic and Public Liaison (VO/P)

Director Julie  Furuta-Toy L703O SA1 202-663-3579

Public Inquiries Division Chief Karla  Gentile L703M  
SA1

202-663-3623

Diplomatic Liaison Division Chief Dale  Rumbarger 
L703P SA1

202-663-3211

Visa and Information Microlog    202-663-1225

Visa Priority Data Microlog    202-663-1541

Congressional Inquiries    202-663-1516

Deputy Assistant Secretary for Overseas Citizens Services 
(CA/OCS)

Deputy Assistant Secretary Michelle T. Bond 6811 202-647-6541

Emergency Center (Recorded Information)    202-647-5225

Managing Director Michelle  Bernier-Toth, Acting 4th 
Floor SA29

202-647-9018

Special Assistant Stefanie  Eye 4th Floor SA-29 202-647-2692

Citizens Services Specialist James L. Schuler 4th 
Floor SA-29

202-736-9178

Systems Liaison Officer Sarah J. Francia 4th Floor 
SA-29

202-736-9090

Systems Liaison Officer Michael  Beatty 4th Floor 
SA-29

202-647-5162

Office Management Specialist Claudette  
Richardson 

202-647-5300

Office of American Citizens Services (CA/OCS/ACS)

Director Michelle  Bernier-Toth 4th Floor SA-29 202-647-9019

Africa Division John D. (Jack) Markey 4th Floor 
SA-29

202-736-4937

East Asia Pacific Division Kristin  Hagerstrom 4811 202-736-4993

European Division Douglas  Koneff 4811 202-647-6714

Near East and South Asia Division Viktoria  
Lopatkiewicz SA29

202-736-4999

Western Hemisphere Division Kees  Davison SA29 202-647-5113

Secretary EAP Rose M. Brooks 4th Floor SA-29 202-647-6769

Citizens Services Specialist EAP Marlene  
Shoemaker 4th Floor SA-29

202-736-7443

Citizens Services Specialist EAP Katherine  Farrell 
4th Floor SA-29

202-647-8306

Citizens Services Specialist EAP Anita  Allegra 4th 
Floor SA-29

202-736-9136

Citizens Services Specialist EAP Linda  McFadyen 
4th Floor SA-29

202-647-5470

Citizens Services Specialist EAP Meena  Korff 4th 
Floor SA-29

202-736-4988

Floor SA-29

Citizens Services Specialist EAP Elizabeth  Ryan 
4th Floor SA-29

202-647-5471

Citizens Services Specialist EAP Casey  Graham 
4th Floor SA-29

202-736-4989

Division Chief EUR Douglas  Koneff 4th Floor SA-29 202-647-6714

Office Management Specialist EUR Claudette  
Richardson 4th Floor SA29

202-736-9076

Citizens Services Specialist EUR Steve D. Sena 4th 
Floor SA-29

202-736-4979

Citizens Services Specialist EUR Joanie  
Brooks-Lindsay 4th Floor SA-29

202-736-4954

Citizens Services Specialist EUR Teresa  Mendel 
4th Floor SA-29

202-736-4993

Citizens Services Specialist EUR Kim  Christman 
4th Floor SA-29

202-647-5375

Citizen Services Specialist EUR Teri  Keas 4th Fl 
SA-29

202-647-8308

Citizens Services Specialist EUR Peggy  Petrovich 
4th Floor SA-29

202-647-8308

Citizens Services Specialist EUR Richard  Dowell 
4th Floor SA-29

202-647-6126

Citizens Services Specialist EUR Sandra  Schmierer 
4th Floor SA-29

202-647-6568

Citizens Services Specialist EUR (Vacant)   4th 
Floor SA-29

202-663-3945

Division Chief NESA Viki  Lopatkiewicz 4th Floor 
SA-29

202-736-4999

Office Management Specialist EAP Tonya  
Creavalle 4th Floor SA-29

202-647-7899

CO-Op NESA Christine  Tadros 4th Floor SA-29 202-647-6179

Citizens Services Specialist NESA Jenny  Foo 4th 
Floor SA-29

202-736-4997

Citizens Services Specialist NESA Bill  Hurst 4th 
Floor SA-29

202-647-5395

Citizens Services Specialist NESA Leslie  Imes 4th 
Floor SA-29

202-647-6179

Citizens Services Specialist NESA Leigh  Reider 4th 
Floor SA-29

202-736-4953

Division Chief WHA Kees  Davison 4th Floor SA-29 202-647-5113

Office Management Specialist WHA Zelda  Daley 
4th Floor SA-29

202-647-5118

Data Entry Congressionals OCS Shirley  Louison 
4th Floor SA-29

202-647-5398

Citizens Services Specialist WHA Drew  Haldane 
4th Floor SA-29

202-736-4996

Citizens Services Specialist WHA Wendy  Ryde 4th 
Floor SA-29

202-736-4986

Citizens Services Specialist WHA Ruth  Branson 4th 
Floor SA-29

202-736-4996

Citizens Services Specialist WHA Shirley  Crawford 
4th Floor SA-29

202-647-6574

Citizens Services Specialist WHA Maureen  Muller 
4th Floor SA-29

202-736-4984

Office Management Specialist Joanne  Armstead 4th 
Floor SA-29

202-647-5006

Citizens Services Specialist AF Falashade  
Robinson 4th Floor SA-29

202-647-6129

Citizens Services Specialist AF Linda  Hoover 4th 
Floor SA-29

202-647-5435

Citizens Services Specialist AF Stuart  Denyer 4th 
Floor SA-29

202-736-9163

Citizens Services Specialist AF Steven A. Donlon 
4th Fl SA29

202-647-3495
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Division Chief EAP Kristin  Hagerstrom 4th Floor 
SA-29

202-647-6137

Citizens Services Specialist WHA Marc  Derks 4th 
Floor SA-29

202-736-4983

Citizens Services Specialist WHA Peter  Platukis 4th 
Floor SA-29

202-647-3441

Office of Policy Review and Interagency Liaison (CA/OCS/PRI)

Director Edward  Betancourt SA29 4th Floor 202-736-9104

Office Of Children's Issues (CA/OCS/CI)

Director Julie  Furuta-Toy 4th Floors SA-29 202-736-9083

Deputy Director Kathleen  Ruckman 4th Floor SA-29 202-736-9123

Sr. Specialist LaKeesha  Stewart 4th Floor SA-29 202-736-9130

Public Outreach Coordinator Ryan  Palsrok 4th Floor 
SA-29

202-736-9134

Abduction Unit Chief Martha  Pacheco 4th Floor 
SA-29

202-736-9131

Abduction Unit Secretary Clifton  Oliphant 4th Floor 
SA-29

202-736-9124

Team Leader Children Ann  McGahuey 4th Floor 
SA-29

202-736-9137

Administrative Assistant Phillip  Crews 4th Floor 
SA-29

202-736-9144

Citizens Services Specialist Elizabeth  Cherry 4th 
Floor SA-29

202-736-9122

Citizens Services Specialist Shalan  Obando 4th 
Floor SA-29

202-736-9165

Citizens Services Specialist Bonita  Harris 4th Floor 
SA-29

202-736-9138

Citizens Services Specialist Stephanie  Robinson 
4th Floor SA-29

202-736-9094

Citizens Services Specialist Micah Mills Grant 4th 
Floor SA-29

202-736-9135

Team Leader Children Barbara  Greig 4th Floor 
SA-29

202-736-9142

Administrative Specialist Dwayne  Cross 4th Floor 
SA-29

202-736-9141

Citizens Services Specialist Kathie  Baker 4th Floor 
SA-29

202-736-9168

Citizens Services Specialist Bill  Herzog 4th Floor 
SA-29

202-736-9147

Citizens Servies Specialist Marc  Derks 4th Floor 
SA-29

202-736-9145

Citizens Services Specialist Natalie  Wazir 4th Floor 
SA-29

202-736-9169

Prevention Unit Chief Dale  Rumbarger 4th Floor 
SA-29

202-736-9127

Administrative Assistant Sylvia  Claridy 4th Floor 
SA-29

202-736-9157

Citizens Services Specialist Saynora  Pittman 4th 
Floor SA-29

202-736-9162

CO-Op Childrens Issues Jewel  Brown 4th Floor 
SA-29

202-736-9154

Adoption Unit Chief Gerry  Fuller 4th Floor SA-29 202-663-2928

Correspondence Specialist Tamika  Garrett 4th 
Floor SA-29

202-736-9099

Citizens Services Specialist Marc Saint Victor 4th 
Floor SA-29

202-736-9097

Citizens Services Specialist Brykyta  Shelton 4th 
Floor SA-29

202-736-9159

Citizens Services Specialist Ruth  Lincoln 4th Floor 
SA-29

292-736-9096

SA-29

Citizens Services Specialist Patricia  Hickey 4th 
Floor SA-29

202-736-9085

Adoption Hague Unit Chief Katherine  Monahan 4th 
Floor SA-29

202-736-9098

Accrediting Entity Liaison Mikkio  Stebbing 4th Floor 
SA-29

202-736-9086

Central Authority Liaison Paul  Mezzaferro 4th Floor 
SA-29

202-736-9118

Hague Systems Liaison Stephanie  Kronenburg 4th 
Floor SA-29

202-736-9182

Hague Implementation Jean  Louis, WAE 4th Floor 
SA-29

202-736-9178

Hague Systems Anti-Fraud Christina  Leone 4th 
Floor SA-29

202-736-9095

Hague Implementation-Contract Consultant John  
Ballif, WAE 

801-796-1137

Hague Implementation-Contract Consultant Alisa  
Rulnick 

301-762-1963

Hague Implementation co-op Kevin  Hill 202-663-3748

Hague Adoption Outreach Liaison Sarah  Shaffer 202-663-2808

Bureau of Human Resources (DGHR)

Director General of the Foreign Service and Director of Human 
Resouces

Director General Harry K. Thomas, Jr. 6218 202-647-9898

Special Assistant Cozetta D. Johnson 6218 202-647-9280

Special Assistant Frederica  Eatmon 6218 202-647-5275

Principal Deputy Assistant Secretary for Human 
Resources Heather M. Hodges 6218

202-647-9438

Deputy Assistant Secretary  for Human Resources 
Linda S. Taglialatela 6218

202-647-5152

Deputy Assistant Secretary for Human Resources 
Teddy B. Taylor 6218

202-647-5942

Board of the Foreign Service Executive Secretary 
Harry K. Thomas, Jr. 6218

202-647-9898

Policy Coordination Staff (M/DGHR/PC)

Director Karen  Krueger 6217 202-647-2675

Labor Management Relations Steven  Polson 6217 202-647-2675

Speechwriter Brenda  Greenberg 6217 202-647-2675

Program Analyst Amy  Carlson 6217 202-647-2675

Family Liaison Office (M/DGHR/FLO)

Director Ann D. Greenberg 1239 202-647-1076

Deputy Director Leslie  Teixeira 1239 202-647-1076

CLO Program Coordinator Donna  Ayerst 1239 202-647-1076

Education and Youth Officer Pamela  Ward 1239 202-647-1076

Employment Program Coordinator R. Douglas Norris 
1239

202-647-1076

Special Employment Projects Coordinator Aida  
Sacks 1239

202-647-1076

Naturalization Program Specialist Sywia  Favret 
1239

202-647-1076

Publications Coordinator (Vacant)   1239 202-647-1076

Crisis Management and Support Services Officer 
Naomi  Ritchie 1239

202-647-1076

Employment Program Specialist Marta  Doggett 
1239

202-647-1076

Organizational Directory OD-142/5/2008

UNCLASSIFIED

Case 1:07-cv-02273-RBW     Document 20-2      Filed 04/22/2008     Page 18 of 70



Program Support Officer (Vacant)   1239 202-663-1076

Support for Unaccompanied Tours Officer Nancy  
Leininger 1239

202-647-1076

Program Specialist Bridget  Roddy 1239 202-647-1784

Office of Casualty Assistance (M/DGHR/OCA)

Director Kirk A. Leach 1241 202-736-4302

Deputy Director Virginia  Boncy 1241 202-736-4302

Program Assistant Cheryl  Wong 1241 202-736-4302

Executive Office for the Bureau of Human Resources (HR/EX)

Executive Director Ruben  Torres H1103 SA1 202-663-2375

Internal Systems Division Chief H. June Daniels, 
Acting H726 SA1

202-663-3727

Deputy Executive Director Raphael A. Mirabal 
H1103 SA1

202-663-2377

Administrative Services - Personnel and General 
Services Chief Angela  White H726 SA1

202-663-2358

Budget and Post Assignment Travel Chief (Vacant)   
H103 SA1

202-663-2374

Records Information Management Staff Chief 
Pamela  Bundy H804 SA1

202-663-1870

Systems Development Division Chief Douglas  
Townsend, Acting H808 SA1

202-261-8267

Systems Oversight Division Chief Barbara  Dauphin, 
Acting H800 SA1

202-261-8286

Enterprise Systems Division Lisa M. Chichester H 
722 SA-1

202-663-2024

Grievance Staff (HR/G)

Director Joanne  Lishman H523 SA1 202-261-8110

Office of Civil Service Human Resources Management (HR/CSP)

Director Philippe  Lussier, Acting H1104 SA1 202-663-2128

Deputy Director Marcia A. Savoie H1104 SA-1 202-663-2129

Classification Division Chief (Vacant)   H1104 SA1 202-663-2147

Executive Resources and Performance 
Management Division Chief (Vacant)   H1104 SA1

202-663-2164

Program Development and Oversight Division Chief 
(Vacant)   H1104 SA1

202-663-2134

Career Development Division Chief Paul N. 
Lawrence H1104 SA1

202-663-2136

Career Development Resource Center Tomara  
Moss L321 SA1

202-663-3042

Staffing Divison Chief Mary Ann Millard H1104 SA1 202-663-2173

Office of Retirement (HR/RET)

Director Patricia  Nelson-Douvelis H620 SA1 202-261-8960

Retirement Policy Daniel S. Webber H620 SA1 202-261-8980

Team Leader/Supervisor (Team 1) Darlene  Neal 
H620 SA1

202-261-8963

Team Leader/Supervisor (Team 2) William L. Jones 
H620 SA1

202-261-8965

Office of Employee Relations (HR/ER)

Director James A. Forbes H236 SA1 202-261-8183

Employee Programs Manager Judy  Ikels H236 SA1 202-261-8161

3 FAM Regulations Coordinator (Vacant)   H236 
SA1

202-261-8177

Workers' Compensation Coordinator Debora  Ellis 
H236 SA1

202-261-8176

Student Loan Repayment Program (SLRP) Penny  
McMurty H236 SA1

202-261-8178

Work/Life Programs Manager Patricia  Pittarelli 
H236 SA1

202-261-8174

Sign Language Interpreter Jeffrey  Bowden H236 
SA1

202-261-8145

TTY Telephone Unit   H236 SA1 202-261-8187

Conduct, Suitability and Discipline Program 
Manager (Vacant)   H236 SA1

202-261-8169

Employee Relations Specialist (CS & FS) Joanne  
Armor H236 SA1

202-261-8181

Employee Relations Specialist (CS & FS) Marquita  
Barnes H236 SA1

202-261-8170

Employee Relations Ofcr. (CS & FS) Sura  Johnson 
H236 SA1

202-261-8179

Program Specialist/Metrocheck Coordinator Gale  
Smith H236 SA1

202-261-8165

State Magazine Editor-In-Chief Robert  Wiley H236 
SA1

202-663-1714

Sign Lanuage Interpreter Chari  Tamashiro H236 
SA1

202-261-8162

Leave, Travel Regulations, Alternative Work 
Schedule (AWS) Specialist Terry  Poyner H236 SA1

202-261-8164

Reasonable Accommodations and Disability 
Services Program Coordinator Eliza  Bethune-King 
H236 SA1

202-261-8173

Health, Life and Long Term Care 
Insurances/Flexible Spending Account/Campaigns 
(CFC/Savings Bonds) Coordinator Shelly  Kornegay 
H236 SA1

202-261-8166

Employee Relations Officer (FS) Sheila  Moyer 
H236 SA1

202-261-8172

Writer/Editor Ann  Scholl H236 SA1 202-663-1688

Art Director David  Johnston H236 SA1 202-663-1714

Writer/Editor Officer Bill  Palmer H236 SA1 202-663-1699

STU Telephone Unit    H-236 SA1 202-261-8185

TTY Telephone Unit    H236 SA1 202-663-3509

Office of Career Development and Assignments (HR/CDA)

Director Thomas C. Krajeski 2328 202-647-1692

Deputy Director Ellen C. Engels 2328 202-647-1692

Continuity Counselor Staff Division Chief Bernadette  
Cole 2328

202-647-4049

Senior Level Division Director Stephen R. Kelly 
2332A

202-647-3333

Presidential Appointments Staff Section Chief 
Sharon  Hardy 2336

202-647-9731

Title and Rank Officer Joann  Alba 2336 202-647-9732

Career Development and Training Section Chief 
Maryanne  Thomas 2419

202-647-3822

Mid-Level Division Director Jean  Bonilla 3100 SA3 202-663-0630

Deputy Division Director/Section Chief (Specialist) 
John  Sheely 3100 SA3

202-663-0609

Deputy Division Director/Section Chief (Generalist) 
Karen  Brown 3100 SA3

202-663-0625

Entry Level Division Director Scott  DeLisi 3200 SA3 202-663-0656

Deputy Division Director/Section Chief (Specialist) 
Gilda  Weech-House 3200 SA3

202-663-0490

Deputy Division Director/Section Chief (Generalist) 
Elise  Kleinwaks 3200 SA3

202-663-0657

Assignments Division Director Joyce  Currie 4250 
SA3

202-663-0420

Organizational Directory OD-152/5/2008

UNCLASSIFIED

Case 1:07-cv-02273-RBW     Document 20-2      Filed 04/22/2008     Page 19 of 70



SA3

Office of Overseas Employment (HR/OE)

Director Wayne  Salisbury H615 SA1 202-261-8132

Deputy Director Ronna S. Pazdral H615 SA1 202-261-8134

Human Resources Management Division Chief 
Michelle S. Long H615 SA1

202-261-8137

Policy Coordination Division Chief Deborah A. 
Hunsley H615 SA1

202-261-8838

Compensation Management Division Chief Kumiah 
N. Harrison H615 SA1

202-261-8135

Office of Perfomance Evaluation (HR/PE)

Director Ergibe A. Boyd H720 SA1 202-663-2060

Deputy Director Mario  Cantu H720 SA1 202-663-2060

Program Development and Guidance Division Chief 
Cheryl R. Hodge H720 SA1

202-663-2060

Program Operations Division Chief Jacqueline R. 
Smith H720 SA1

202-663-2060

Office of Resource Management and Organization Analysis 
(HR/RMA)

Director Philippe A. Lussier H1301 SA1 202-663-2308

Workforce Planning and Compensation Division 
Chief Chet  Phillips (Acting) H1301 SA1

202-663-2307

Resource Planning and Allocation Division Chief 
Eugene  Batt H1301 SA1

202-663-2308

Classification and Compensation Policy Staff Chief 
Jeffrey  Miller H1301 SA1

202-663-3032

Lawsuit Coordination Unit Blanche  Twardowski 
H1301 SA1

202-663-2315

Office of Recruitment, Examination and Employment (HR/REE)

Director Marianne M. Myles H518 SA1 202-261-8849

Deputy Director Bruce  Cole H518 SA1 202-261-8849

Recruitment Division Chief Diane L. Castiglione 
H518 SA1

202-261-8897

FS & CS Recruitment Outreach Branch Chief Robyn  
Hinson-Jones H622 SA1

202-261-8889

Student Programs Branch Chief Jennifer  Mobley 
H518 SA1

202-261-8924

Examination Division Staff Director Margaret M. 
Dean H518 SA1

202-261-8898

Application Evaluation Branch Chief Ann  Colter 
H518 SA1

202-261-8933

Registar's Branch Chief Carolyn  Torrence H518 
SA1

202-261-8919

Bureau of Democracy, Human Rights and Labor (DRL)

Assistant Secretary

Ambassador-at-Large for International Religious 
Freedom John V. Hanford III 4835

202-647-1422

Assistant Secretary Barry F. Lowenkron 7802 202-647-1337

Principal Deputy Assistant Secretary Jonathan D. 
Farrar 7802

202-647-2570

Deputy Assistant Secretary Erica J. Barks-Ruggles 
7802

202-647-1780

Deputy Assistant Secretary Jeffrey R. Krilla 7802 202-647-2570

Senior Advisor Lynne A. Davidson 7802 202-647-2551

Senior Coordinator for Global Democracy Strategy 
Susan  Johnson 7802

202-647-1403

Senior Director Nicole M. Bibbins Sedaca 7802 202-647-3904

PDAS Secretary Retha  Beatty 7802 202-647-2570

Secretary Katitia  Pitts 7802 202-647-1783

Senior Staff Assistant Lynda  Walker-Johnson 7802 202-647-1024

Office of International Religious Freedom (DRL/IRF)

Director Stephen  Liston 4829A 202-647-0463

Deputy Director Deborah  Schneider 4829A 202-647-0348

Office of the Executive Director (OES-DRL/EX)

Executive Director Cherie J. Jackson 2331 202-647-4068

Deputy Director John J. Finnegan, Jr. 2331 202-647-4068

Financial Management Division Chief Natalie  
Howard 2331

202-647-4346

General Service Division Chief Ernestine  Pierce 
2331

202-647-4539

Information Management Division Chief Celine  
Neves 2331

202-647-1592

OES Help Desk    2331 202-647-2221

Department Help Desk    202-647-7760

Personnel Management Division Chief Cindy  
Vialpando 2331

202-647-2906

Office of Multilateral Affairs (DRL/MLA)

Director Julieta  Noyes 7822 202-647-4380

Deputy Director Lynn  Sicade 7822 202-647-2362

Senior Advisor for Multilateral Affairs Christopher  
Camponova 7822

202-647-1180

7822 202-647-1180

Office of International Labor and Corporate Social Responsibility 
(DRL/ILCSR)

Director James  Viray 4835 202-647-3663

Deputy Director Mark  Mittelhauser 4829A 202-647-3271

Office of Strategic and External Affairs (DRL/SEA)

Director David  Denehy 7802 202-647-2551

Office of Country Reports and Asylum Affairs (DRL/CRA)

Director Nadia  Tonjour H242 SA1 202-261-8024

Deputy Director LeRoy  Potts H242 SA1 202-261-8025

Office of Human Rights and Democracy (DRL/PHD)

Director Oscar G. DeSoto 7802 202-647-1716

Deputy Director Kent C. Brokenshire 7802 202-647-4326

Deputy Director Calli  Fuller 7802 202-647-1423

Senior Advisor on Asia Susan  O'Sullivan 7802 202-647-4648

Program Unit (DRL/P)

Manager of Global Programs Kendra  Davis H242 
SA1

202-663-2689

Program Officer Steve  Brattain H242 SA1 202-261-8003

Program Officer Kara  Cumberland H242 SA1 202-261-8011
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Program Officer Vitessa  Del Prete H242 SA1 202-261-8030

Program Officer Pamela  Erickson H242 SA1 202-261-8020

Program Officer Jennifer  King H242 SA1 202-261-8107

Program Officer Ramiro  Martinez H242 SA1 202-261-8008

Intern Jennifer  Mickel H242 SA1 202-261-8029

Program Officer Megan  Oates H242 SA1 202-663-2678

Intern Matthew  Steinhelfer H242 SA1 202-261-8018

Bureau of Diplomatic Security (DS)

Assistant Secretary

Assistant Secretary Richard J. Griffin 6316 202-647-6290

Executive Assistant George  Gaines 6316 202-647-1496

Personal Assistant Pat  Mackall 6316 202-647-1493

Senior Policy Advisor Johnny  Guy 6316 202-647-0147

Senior Legislative Affairs Advisor Stephen  Greene 
6316

202-647-1497

Special Assistant Jason  Lew 6316 202-647-1479

Senior Staff Assistant Sandra  Piech 6316 202-647-1224

Staff Assistant (Vacant)   6316 202-647-2714

Legislative Affairs Adviser Robert  Kelty 6316 202-647-1223

Principal Deputy Assistant Secretary for Diplomatic Security and 
Director, Diplomatic Security Service (DS/DSS)

Principal Deputy Assistant Secretary for Diplomatic 
Security and Director, Diplomatic Security Service 
(DS/DSS) Gregory B. Starr 23rd Fl SA20

571-345-3815

Personal Assistant Pat  Greeson 23rd Fl SA20 571-345-3815

Special Assistant David  Schnorbus 23rd Fl SA20 571-345-3811

Special Assistant Kenneth  Mora 23rd Fl SA20 571-345-3812

Legal Advisor Kathleen  Wilson 22nd Fl SA20 571-345-3392

Overseas Security Advisory Council (OSAC) 
Executive Director Todd  Brown 24th Fl SA20

571-345-2216

OSAC Deputy Executive Director Fred  Stolper 24th 
Fl SA20

571-345-2218

Diplomatic Security Command Center Director Peter  
Hargraves 24th Fl SA20

571-345-3132

Public Affairs Grace  Moe 21st Fl SA20 571-345-2506

Diplomatic Security/Countermeasures (DS/C)

Deputy Assistant Secretary Gregory B. Starr 23E04 
SA 20

571-345-3787

Special Assistant David  Croccia 23C04 SA 20 571-345-3786

Personnel Assistant Melinda  Bonnell 23E06 SA 20 571-345-3787

Office of Physical Security Programs (DS/C/PSP)

Director Deborah  Glass, Acting 10th Fl SA14 703-312-3113

Facilities Security Division Joe  Zaranka 10th Fl  
SA14

703-312-3104

Physical Security Division Deborah  Glass SA14 703-312-3113

Defensive Equipment and Armored Vehicles 
Division Keith  Walker SA7

703-644-3465

Office of Security Technology (DS/C/ST)

Director Lonnie  Price, Acting 1st Fl SA14 703-312-3667

Program Manager Bert  Blakeman 1st Fl SA14 703-312-3665

Countermeasures Protection Division Mark  
Steakley, Acting 4th Fl SA14

703-312-3277

Office Manager Specialist Karen  Armstrong 4th Fl 
SA14

703-312-3460

Security Technology Operations Division Steve  
Romero 2nd Fl SA14

703-312-3607

Office Manager Specialist Marvine  Panning 2nd Fl 
SA14

703-312-3605

Facility Security Engineering Division Robert  Soule 
148 SA24

703-323-6651

Staff Coordinator Kendra  Fletcher SA24 703-923-6652

Office of Diplomatic Couriers (DS/C/DC)

Director Michael  Young 23rd Fl SA20 571-345-3390

Assistant Director For Domestic Operations (DS/DSS/DO)

Assistant Director Pat  Donovan 23rd Fl SA20 571-345-3836

Special Assistant Richard  Wade 23rd Fl SA20 571-345-3834

Personal Assistant Regina  Hebron 23rd Fl SA20 571-345-3835

Office of Investigations and Counterintelligence (DS/DO/ICI)

Director David G. Kidd 12th Fl SA20 571-345-2945

Counterintelligence Division Chief Scott P. 
Bultrowicz 19th Fl SA20

571-345-7654

Professional Responsibility Division James  Combs 
17th Fl SA20

571-345-2277

Criminal Investigations Division Douglas  Quiram 
12th Fl SA20

571-345-2994

Protective Intelligence Investigations Division Chuck  
Hunter 20th Fl SA20

571-345-3863

Field Office Manager John  Schilling 12B06 SA20 571-345-2901

Management Analyst Susan  Cleaves 12C06 SA20 571-345-2918

Boston Field Office Special Agent in Charge Jim  
Ennis Suite 1001

617-565-8200

Chicago Field Office Special Agent in Charge Kurt  
Rice Suite 2121

321-353-6163

Houston Field Office Special Agent in Charge Jack  
Picardy Suite 870

713-209-3483

Los Angeles Field Office Special Agent in Charge 
Gregary  Levin Suite 1273

213-894-3290

Miami Field Office Special Agent in Charge Ed  
Moreno Suite 404

305-536-5781

New York Field Office Special Agent in Charge Chris  
Paul Suite 500

201-346-8100

San Francisco Special Agent in Charge Tom  
Depenbrock Suite 900

415-705-1176

Washington Field Office Special Agent in Charge 
Steve  Brunette Suite 300

571-226-9300

Office for Protection (DS/DO/P)

Director Darwin  Cadogan 5th Fl SA14 703-312-3322

Office of Domestic Facilities Protection (DS/DO/DFP)

Director Glen A. Gershman HST 1214 202-647-0032

Special Assistant Sandra  Gust HST 1214 202-647-9738

Intelligence Officer Ted  Johnson HST 1214 202-647-0165

Office Management Secretary Doris  Weaver HST 
1214

202-647-0003

Security Support Division (DS/DO/SSD)

Division Chief George  Bailey L309 SA1 202-663-1676
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Administrative Assistant Betsy  Cosgrove L309 SA1 202-663-1676

Uniformed Operations (DS/DO/USO)

Acting Division Chief Bill  Evans HST 1214 202-647-0031

Security Specialist Russell  Brigham HST 1214 202-647-0150

Administrative Assistant Stephanie  Hunter SA 20 
8th Floor

571-345-3745

Special Events Program Manager Liz  Wood HST 
1214

202-647-5925

Events Coordinator Kurt  Arneson HST 1214 202-647-8518

Events Coordinator Allen  Finely HST 1214 202-647-5305

Events Coordinator Byron  Harley HST 1214 202-647-5040

Resources, Policy, Budget (DS/DO/SSD/RSP)

Financial Program Manager Jonathon  Myers SA-1 
L-309

202-663-3699

Financial Procurement Officer Joanna  Serth SA-1 
L-309

202-663-3723

Financial Analyst Dawn  Sherwood SA-1 L-309 202-663-3382

Technical Writer Lori  Strickland SA-1 L-309 202-663-1823

Inventory Control Specialist Kevin  Turner SA-1 
L-309

202-663-1665

Operations/Identification Services (DS/DO/SSD/DSIS) (Gov't 
Employees)

Media Technician Supervisor James  Makle L309 
SA1

202-663-1665

Operations/Identification Services (DS/DO/SSD/DSIS) (Contract 
Employees)

Operations Program Manager Carolyn  Jackson 
HST B266

202-647-2463

Operations and Special Access (DS/DO/SSD/SO)

Operations Program Manager Robert  Serth HST 
B237

202-647-0511

Domestic Security Operations (DS/DO/USO/SO)

Security Program Manager Kenneth  Perry L309 SA 
1

202-663-1311

Uniform Protective Service Operations (DS/DO/USO/UPS)

Project Manager Gerard  Neville HST B-243 202-647-0840

Deputy Project Manager Jeffrey  Hahn HST B-243 202-647-0249

Deputy Project Manager Larry  Jackson HST B-243 202-647-0334

Deputy Project Manager Ron  Kelly HST B-243 202-647-1816

Technical Writer Eric  Johnson HST B-243 202-647-0745

Technical Writer Juanita  McLeod HST B-243 202-647-0744

Human Resource Manager Mary  Wilkie HST B-243 202-647-0250

Uniformed Protective Division (DS/DO/UPD)

Division Chief Bill  Evans L309 SA1 202-663-1345

Administrative Assistant Stephanie  Hunter HST 
1214

202-647-0031

Special Events Program Manager Liz  Wood 8th Fl 
SA20

571-345-3745

Assistant Director for Training (DS/DSS/T)

Assistant Director Charlene  Lamb SA11B 571-226-9761

Special Assistant Allie  Peters SA11B 571-226-9760

Personal Assistant Lydia  Sparks SA11B 571-226-9760

Office of Antiterrorism Assistance Program (DS/T/ATA)

Director Stephen  Brunette SA11B 571-226-9631

Executive Assistant Brenda  Clabon SA11B 571-226-9630

Deputy Director Lynnda  Tibbetts SA11B 571-226-9633

Special Assistant Gregory  Olmstead SA11B 571-226-9632

Office of Mobile Security Deployment (DS/T/MSD)

Director Greg  Hays 3rd Fl SA11 703-204-6246

Deputy Director Gregory P. Olmstead 3rd FL SA11 703-204-6245

Office of Training and Performance Support (DS/T/TPS)

Director David  Benson 3rd Fl SA11 703-204-6205

Deputy Director Nancy  Stout 3rd Fl SA11 703-204-6182

Secretary Denise  Butler 3rd Fl SA11 703-204-6203

Security Engineering & Computer Security Training 
Division John  Bagnal SA11

703-204-6221

Security & Law Enforcement Training Division Bill  
Miller 3rd Fl SA11

703-204-6188

Assistant Director for International Programs (DS/DSS/IP)

Assistant Director Gary  Gibson 23rd Fl SA20 571-345-3841

Special Assistant John  Bush 23rd Fl SA20 571-345-3826

Personal Assistant Lawanda  Grant 23rd Fl SA20 571-345-3842

Office of Regional Directors (DS/IP/RD)

African  Affairs Regional Director of Operations 
Kevin  Barry 22nd Fl SA20

571-345-3455

East Asian and Pacific Affairs Regional Director of 
Operations Jim  Bacigalupo 22nd Fl SA20

571-345-3459

European Affairs Regional Director of Operations 
Michael  Darmiento 22nd Fl SA20

571-345-3444

Near Eastern Affairs Regional Director of Operations 
Mark  Hipp SA20

571-345-3386

South Asian Affairs Regional Director of Operations 
Mark  Hipp SA20

571-345-3386

Western Hemisphere and Canada Affairs Regional 
Director of Operations Thad  Osterhout 22nd Fl 
SA20

571-345-3477

Office of Overseas Protective Operations (DS/IP/OPO)

Director Justine  Sincavage 16th Fl SA20 571-345-2395

Office of Intelligence and Threat Analysis (DS/IP/ITA)

Director Robert  Hartung 20th Fl SA20 571-345-3936

Office of Special Programs & Coordination (DS/IP/SPC)

Director Raymond  Bassi 21st Fl SA20 571-345-2795

Executive Director for Diplomatic Security (DS/EX)

Executive Director Stephen J. Mergens 23rd Fl 
SA20

571-345-3816
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Office Management Specialist Carolyn  Dudley 23rd 
Fl SA20

571-345-3816

Office of Management Services (DS/EX/MGT)

Deputy Executive Director Jan  Burke 14th Fl SA20 571-345-2726

Special Assistant James E. Weston 14th SA20 571-345-3725

Administrative Assistant Eve  Roland 14th Fl SA20 571-345-2727

Contracting and Procurement Division Chief Bill  
Black/Terri Ballard, Acting 8th Fl SA20

571-345-3746

Human Resources Management Division Chief 
Jacqueline  Hill 9th Fl SA20

571-345-2768

Logistics Services Division Chief Pat  Hasiak/Stefan 
Green, Acting 8th Fl SA20

571-345-2152

Support Services Branch Stefan  Green 8th FL 
SA20

571-345-2131

Space Management Branch Pat  Hasiak 9th Fl SA20 571-345-2146

Policy and Planning Division Chief Brenda  
Ferry/Janet Mayland, Acting 14th FL SA20

571-345-2734

Planning Branch Janet  Mayland 14th Fl SA20 571-345-2729

Policy Analysis Branch Brenda  Ferry 14th Fl SA20 571-345-2738

Chief Technology Office (DS/EX/CTO)

Chief Technology Officer Kenneth  Stanley 17th Fl 
SA20

571-345-2339

Systems Management Division John  Clynch 18th Fl 
SA20

571-345-2098

Capital Architectures & Planning Division Gary  
Saylor 17th Fl SA20

571-345-2239

Records Management Division Kathleen  Siljegovic 
14th Fl SA20

571-345-2712

Office of Chief Financial Officer (DS/EX/CFO)

Chief Financial Officer William  Terrini 8th Fl SA20 571-345-2199

Office Management Specialist Carla  Savory 8th Fl 
SA20

571-345-2199

Financial Planning Division Sarah  Munoz SA20 571-345-2208

Financial Execution Division Carol  Jackson 8th Fl 
SA20

571-345-2200

Deputy Assistant Secretary for Foreign Missions (DS/OFM)

Deputy Assistant Secretary and Deputy Director 
Claude J. Nebel HST 2236

202-647-3417

Managing Director for Operations John  Sheely 
SA33

202-647-3417

Office of Travel, Property, and Banking (DS/OFM/TPB)

Office Director Richard  Massey 2238 202-647-0325

Office of Diplomatic Vehicles,Tax, and Customs (DS/OFM/VTC)

Tax and Customs Director    211 SA33 202-895-3540

Diplomatic Motor Vehicles Director Jacqueline  
Robinson 246 SA33

202-895-3528

Regional Offices

Chicago Director   312-353-5762

Houston Director   713-272-2865

Los Angeles Director   310-235-6292

Miami Director   305-442-4943

New York Director   212-826-4500

San Francisco Director   415-744-2910

Senior Coordinator for Security Infastructure (DS/SI)

Senior Coordinator Donald  Reid 23rd Fl SA20 571-345-3788

Special Assistant Jacqueline  Atiles 23rd Fl SA20 571-345-3790

Office Administrator Carol  Bao 23rd Fl SA20 571-345-3791

Special Assistant Frank  Wilkins 23rd FL SA20 571-345-3827

Office of Computer Security

Director Mary Stone Holland 15th Fl SA20 571-345-2589

Office of Information Security Programs

Director Cheryl  Hess 13th Fl SA20 571-345-3080

Office of Personnel Security and Suitability

Director James  Onusko 11th FL SA20 571-345-3219

Bureau of East Asian and Pacific Affairs (EAP)

Assistant Secretary

Assistant Secretary Christopher R. Hill 6205 202-647-9596

APEC and Economic Coordinator Patricia M. 
Haslach 6205

202-647-7266

Personal Assistant Annastasia  Miller 6205 202-647-9596

Principal Deputy Assistant Secretary D. Kathleen 
Stephens 6205

202-736-4393

Office Management Specialist Patty  Rhodes 6205 202-736-4393

Principal Deputy Assistant Secretary Glyn T. Davies 
6205

202-736-4393

Office Management Specialist Jean  McCoubrey 
6205

202-647-8929

Deputy Assistant Secretary Scott A. Marciel 6205 202-647-6904

Office Management Specialist Holly  Wazelle 6205 202-647-6904

Deputy Assistant Secretary Thomas J. Christensen 
6205

202-647-6910

Office Management Specialist Myrna  Farmer 6205 202-647-6910

U.S. Ambassador to APEC and Economic 
Coordinator Patricia M. Haslach 6205

202-647-7266

Special Assistant Thomas B. Gibbons 6205 202-736-4161

Staff Assistant Shaana  Day 6205 202-647-6916

Staff Assistant Manu  Bhalla 6205 202-647-6921

Staff Assistant Jeffrey  Arnold 6205 202-647-6921

Deputy Assistant Secretary Alex A. Arvizu 6205 202-647-8929

Office of the Executive Director (EAP/EX)

Executive Director Joyce  Barr 4313A 202-647-9054

OMS for Executive Director Shireen B. Valli 4313A 202-647-9054

Deputy Executive Director Alan  Greenfield 4313A 202-647-9054

Administrative Officer Janice E. Burke 4313A 202-647-7681

Post Management Officer for IT Issues Robert P. 
Blankenship 6310

202-647-6280

Domestic Systems Manager Dumar  Stanley 6310 202-647-9324

Awards Coordinator Natalie  Hill 4313A 202-647-6206

Supervisory Post Management Officer (Korea, 
Indonesia and E. Timor) Patricia (Tri)  McCarthy 
4313A

202-647-6219
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Senior Advisor (Idonesia, Timor-Leste, PHilippines, 
APP's) Geri  Kam 

8-879-2264

Post Management Officer (AIT, China, Mongolia) 
Mary  Martinez 4313A

202-647-6220

Post Management Officer (Japan, Brunei, Malaysia, 
Singapore, Hong Kong) John  Dockery 4313A

202-647-6223

Post Management Officer (Burma, Cambodia, Laos, 
Thailand, Vietnam) David  LaMontagne 4313A

202-647-7654

Post Management Officer (Australia, New Zealand, 
Samoa, Solomon Isl, Fiji, Marshall Isl, Micronesia, 
Palau, PNG, French Polynesia) Norma  Brown 
4313A

202-647-8612

Human Resources Unit Chief Annette  Hales 4313A 202-647-8611

Chief Financial Management Officer Annie M. Carter 
4313A

202-647-6218

Program Assistant Cyd  Margulies 4313a 202-647-6893

Assignments Officer Susan  Niblock 4313A 202-647-7634

Assistant Assignments Officer Mary  Gunn 4313A 202-647-6457

Office of Australia, New Zealand, and Pacific Island Affairs 
(EAP/ANP)

Director C. Steven McGann 4312 202-736-4659

Deputy Director Thomas  Vajda 4312 202-647-9990

Foreign Affairs Officer (FAS Compact 
Implementation, regional economic development 
assistance, fisheries, environment, & health issues) 
Alisa  Wong 4312

202-647-5156

Country Officer (Australia) William  McCulla 4312 202-647-7828

Country Officer (New Zealand, Samoa) Kelly  
McKellogg 4312

202-736-4745

Country Officer (Fiji, Tonga, Tuvalu, Nauru, Kirbati, 
Papua New Guinea, Solomon Is., Vanuatu) Jason  
Wemhoener-Cuite 4312

202-736-4683

Country Officer (Micronesia, Palau, and Marshall 
Islands) Melinda  Lucke 4312

202-647-4675

Country Officer (Pacific Island Forum) Bill  Brent 
4312

202-647-4712

Office Manager Margaret  Benson 4312 202-736-4741

Office Management Specialist Carolyn  Pollard-Ford 
4312

202-647-9690

Office of Chinese and Mongolian Affairs (EAP/CM)

Director John  Norris 4318 202-647-6787

Deputy Director & Chief for Political Affairs Robert  
Forden 4318

202-647-6772

Office Management Asst. to the Director Domenica  
Williams 4318

202-647-9141

Chief for Economic Affairs Peter  Secor 4318 202-647-6789

Officer for Trade Policy Joy  Yamamoto 4318 202-647-6798

Officer for Bilateral US-China Relations Mike  
Goldman 4318

202-647-6813

Officer for Political-Military and Nonproliferation 
Affairs Noah  Zaring 4318

202-647-6959

Officer for Macroeconomic Issues (Vacant)   4318 202-647-6782

Officer for Environ/Science/Technology & Consular 
Affairs George  Ward 4318

202-647-7628

Officer for Mongolian Affairs David  Citron 4318 202-647-6802

Officer for Human Rights and Rule of Law Mike  
Goldman 4318

202-647-6813

Officer for Hong Kong & Macau David  Citron 4318 202-647-6802

Officer for Alien Smuggling/Law Enforcement 
Issues/UN/IO/Refugees Pamela  Peng 4318

202-647-9956

Public Diplomacy Lloyd  Neighbors 4318 202-647-7953

Presidential Management Fellow Rosalind  
Montanez-Muhinda 4318

202-647-6774

Intern Andrew  Publicover 4318 202-647-8775

Office of Economic Policy (EAP/EP)

Director Theodore J. Lyng 5317 202-647-2001

Deputy Director Meredith  Miller 5317 202-647-2011

International Economist David  Firestein 5317 202-647-1947

International Economist Darcy  Anderson 5317 202-647-3487

NCAPEC Alec  Wilczynski Seattle 206-441-9022

Science Officer Tom  Wang 5317 202-647-4806

AAAS Jared  Ragland 5317 202-647-2089

International Economist Lan  Truong 5317 202-647-2023

OMS Shawn  Roy 5317 202-647-4835

Intern Lauren  Nesbitt 5317 202-647-4836

Intern Franklin  Fuentes 5317 202-647-2020

National Center for Asia-Pacific Eco Coop, Seattle, Wash 
(EAP/EP/NCAPEC/WASH)

Alex  Wilczynski Seattle 202-441-9022

Office of Japanese Affairs (EAP/J)

Acting Director Tom  Gibbons 4206 202-736-7233

Deputy Director/Economic Affairs Chief Wendell  
Albright 4206

202-647-3154

Political Security Officer Gary  Oba 4206 202-647-2914

Political Officer Forest  Yang 4206 202-647-5239

Political/Cons Officer Charles E. Bouldin 4206 202-647-4741

Economic Officer Bob  Winship 4206 202-647-3155

Economic Officer Lori  Shoemaker 4206 202-647-4459

Global Issues Officer Kristina  Midha 4206 202-647-4428

OMS Gladys  Williams 4206 202-647-2913

Desk Officer/Summer Hire Michelle  Cheng 4206 202-647-2912

Desk Officer/Pickering Fellow Laurie  Williford 4206 202-647-1311

Office of Korean Affairs (EAP/K)

Director (Vacant)   5313 202-647-7719

Deputy Director Maureen  Cormack 5313 202-647-7868

Political Affairs Chief DPRK Division Chief Sue  
Bremmer 5313

202-647-5727

ROK Division Chief Andrew  Hyde 5313 202-647-4316

ROK Officer Dorothy  Stuehmke 5313 202-647-5961

Economic Affairs Chief Robert  Armstrong 5313 202-647-4743

Public Diplomacy Officer Scott  Walker 5313 202-647-8418

DPRK Desk Office Maureen  Haggard 5313 202-647-6727

DPRK Human Rights Officer Laura  Rosenberger 
5313

202-647-0081

KEDO Jeff  Baron 5313 202-647-0503

KEDO Tech Ops Issues Jerome J. Bosken 5313 202-647-0333

Office of Public Affairs (EAP/P)

Public Affairs Adviser Kenneth  Bailes 5312 202-647-2149

Deputy Public Affairs Advisor Melanie Harris Higgins 
5312

202-647-1028

Information Officer Kelly E. McKellog 5312 202-647-1029
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Office of Regional and Security Policy Affairs (EAP/RSP)

Director Blair P. Hall 5313 202-647-2278

Deputy Director Phillip  Antweiler 5313 202-647-4406

Congressional Adviser (Vacant)   5313 202-647-2313

Strategic Planning/Foreign Assistance Kim  Archea 
5313

202-736-7707

Global Affairs Officer Ruth  Kurzbauer 5313 202-647-2031

Political/Military Adviser Andrew  Mueller 5313 202-647-2399

Multi-Lateral Security Affairs Officer Colleen P. Kelly 
5313

202-647-2722

ASEAN Affairs Jack  Andre 5313 202-647-6094

Foreign Affairs Officer Kevin  Sheives 5313 202-647-1217

Counterterrorism Stuart  Allan 5313 202-647-1184

ASEAN & COM Conference Andrea  Richhart 5313 202-647-7029

Office of Taiwan Coordination (EAP/TC)

Director (Vacant)   4312 202-647-7711

Office Manager Cynthia  Miles 4312 202-647-7711

Deputy Director Sue L. Bremmer 4312 202-647-7711

Political/Military Officer Michael  Toyryla 4312 202-647-7711

WAE Daniel  Kiang 4312 202-647-7711

Presidential Manager Fellow Julie  Hutto 4312 202-736-4420

Office of Public Diplomacy (EAP/PD)

Director Thomas  Skipper 5318 202-736-4571

Deputy Director Leslie  High 5318 202-736-4598

Planning and Coordination Officer Joseph  
Bookbinder 5318

202-736-4524

Country Officer (Australia, New Zealand, Brunei, E. 
Timor, Indonesia, Philippines, Singapore, Pacific 
Islands, and Papua New Guinea Anne  Grimes 5318

202-647-7263

Country Officer for Japan, Burma, Cambodia, Laos, 
Thailand, Vietnam Jessica  Davies 5318

202-647-7292

Country Officer (China, Hong Kong,  AIT Taipei, 
Mongolia) Lloyd  Neighbors 5318

202-647-7953

Country Officer (Korea) Scott  Walker 5313 202-647-0176

Regional Exchanges Coordinator (ECA Liaison, IIP 
Liaison) David  Firestein 5318

202-647-7080

Public Diplomacy Advisor for CDRUSPACOM Karen  
Kelley 310

808-477-0112

Office of the Foreign Policy Advisor (USPACOM)

Foreign Policy Advisor Ravic R. Huso 808-477-7602

Deputy Foreign Policy Advisor Maj James  McAden, 
USA 

808-477-7617

Assistant Foreign Policy Advisor Maj Jon  Heileman, 
USAF 

808-477-7601

USPACOM Joint Operations Center USPACOM 
Joint Operations Center   

808-477-7227

Office of Maritime Southeast Asia (EAP/MTS)

Office Director Kamala S. Lakhdir 5210 202-647-2143

Deputy Director Kin W. Moy 5210 202-647-0097

Office Manager Ruby  Thomas 5210 202-647-1221

Office Manager Tamica  Reaves 5210 202-647-4700

Senior Country Officer Indonesia James L. Wayman 
5210

202-647-2543

Country Officer Indonesia Ethan L. Glick 5210 202-647-4393

Country Officer East Timor Aaron  Forsberg 5210 202-647-1823

Country Officer Malaysia Michael  Taylor 5210 202-647-2931

Country Officer Philippines Philip M. Ingeneri 5210 202-647-2769

Senior Country Officer Philippines Michael  Kleine 
5210

202-647-2301

Country Officer Singapore & Brunei Timothy  
Forsyth 5210

202-647-4932

Office of Mainland Southeast Asia (EAP/MLS)

Director Scott  Marciel 5206 202-647-3132

Office Manager Carolyn  Hodges 5206 202-647-3132

Deputy Director Robert  Rapson 5206 202-647-3065

Country Officer Burma Alex  Barrasso 5206 202-647-0056

Country Officer Cambodia Kevin  Olbrysh 5206 202-647-3095

Country Officer Laos Jonathan  Weyer 5206 202-647-2036

Country Officer Thailand Dave  Richelsoph 5206 202-647-0036

Country Officer Vietnam (POL/MIL) John  Adams 
5206

202-647-1699

Country Officer Vietnam (Econ/Comm) Doug  
Sonnek 5206

202-647-4023

Office Manager Michael  Spencer 5206 202-647-0064

Bureau of Educational and Cultural Affairs (ECA)

Assistant Secretary

Acting Assistant Secretary C. Miller Crouch 800 
SA44

202-203-5118

Special Assistant Brian S. Cossiboom 800 SA44 202-203-5118

Secretary Paulette  Jordan 800 SA44 202-203-5118

Principal Deputy Assistant Secretary C. Miller 
Crouch 800 SA44

202-203-5105

Secretary Lorraine  Taylor 800 SA44 202-203-5122

Special Assistant/Secretariat Director Catherine  
Cashner 806 SA44

202-203-5102

Special Assistant Nicole  Deaner 800 SA44 202-203-5108

Staff Assistant Kelli  Davis 800 SA44 202-203-7028

Staff  Assistant Mary  Gant 800 SA44 202-203-5106

Senior Advisor (Outreach) Nina  Bishop 816 SA44 202-203-7024

Deputy Assistant Secretary for Academic Programs (ECA/A)

Deputy Assistant Secretary Thomas  Farrell 202 
SA44

202-453-8111

Managing Director Marianne  Craven 202 SA44 202-453-8111

Special Project Officer Robin  Bradley 202 SA44 202-453-8111

Office of the Academic Exchange Programs (ECA/A/E)

Office Director Rosalind  Swenson 234 SA44 202-453-8130

African Programs Branch Chief Ellen S. Berelson 
232 SA44

202-435-8120

European Programs Branch Chief Thomas  Haran 
248 SA44

202-453-8523

East Asian Programs Branch Chief William A. Bate 
208 SA44

202-453-8106

Western Hemisphere Programs Branch Chief 
Cynthia L. Wolloch 212 SA44

202-453-8638

Near East/South Asian Programs Branch Chief John  
Sedlins 252 SA44

202-453-8090

Study of the US Branch Chief Robert  Schmidt 314 
SA44

202-453-8538
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Office of the English Language Programs (ECA/A/L)

Office Director John  Connerley 304 SA44 202-453-8840

Materials Development and Review Branch Chief 
Tricia  Sullivan 304 SA44

202-453-8841

Programs Branch Chief Eran  Williams 304 SA44 202-453-8843

Office of Global Educational Programs (ECA/A/S)

Office Director Paul A. Hiemstra 349 SA44 202-453-8891

Educational Information and Resources Branch 
Chief Mary  Thompson-Jones 349 SA44

202-453-8891

Humphrey Fellowships and Institutional Linkages 
Branch Chief Michelle  Johnson, Acting 349 SA44

202-453-8891

Teacher Exchange Branch Chief Jennifer M. Gibson 
349 SA44

202-453-8891

Office of Exchange Coordination and Designation (ECA/EC)

Director Stanley  Colvin, Acting 734 SA44 202-203-7514

Deputy Director Guyle  Cavin 734 SA44 202-203-5154

Exchange Coordination Division Chief Laura  Shane 
320 SA44

202-205-9223

Academic/Government Programs Designation 
Division Chief Margaret  Short 734 SA44

202-203-5046

Private Sector Programs Designation Division Chief 
Sally  Lawrence 734 SA44

202-203-5152

Deputy Assistant Secretary for Professional and Cultural 
Exchanges (ECA/PE)

Deputy Assistant Secretary Alina  Romanowski 357 
SA44

202-205-2159

Special Assistant Julia G. Nelson 357 SA44 202-205-2129

Office of Citizen Exchanges (ECA/PE/C)

Director, Office of Citizen Exchanges Lea  Perez 
220 SA44

202-619-5348

Deputy Director Chris  Miner 224 SA44 202-401-7342

Near East/South Asia and Africa Division Chief 
Curtis E. Huff, Jr. 220 SA44

202-619-5972

Western Hemisphere and East Asia Division Chief 
Raymond H. Harvey 216 SA44

202-260-5491

Cultural Programs Division Chief Daniel  Schuman 
568 SA44

202-203-7495

Youth Programs Division Chief Robert D. Persiko 
568 SA44

202-203-7504

Office of International Visitors (ECA/PE/V)

Office Director Brad  Minnick 247 SA44 202-453-8620

Deputy Director Nan  Bell 247 SA44 202-453-8620

Community Relations Division (Chief Michelle  
Lampher 247 SA44

202-453-8620

New York Reception Center Director Donna Fran 
Shirreffs 601 NYPB

212-399-5750

Community Relations Branch Chief Carmen  
Marrero 247 SA44

202-453-8629

Voluntary Visitors Division Chief Lucy  Weber 266 
SA44

202-453-8562

Western Hemisphere, East Asia, Near East/South 
Asia Branch Chief Michael  Cain 266 SA44

202-453-8562

Africa/Europe Branch Chief Eileen L. Connolly 266 
SA44

202-453-8562

Grant Programs Division Chief Nan  Bell 255 SA44 202-453-8620

Africa Branch Chief Charlotte  Peterson 263 SA44 202-453-8576

Grant Programs Division Chief Carol  Grabauskas 
247 SA44

202-453-8620

East Asia Branch Leader Mary Theresa Blatt 270 
SA44

202-453-8586

Near East/South Asia Branch Chief Larry  Moody 
265 SA44

202-453-8606

European Branch Chief (Vacant)   263 SA44 202-203-5126

Western Hemisphere Branch Leader Chris  
McShane 267 SA44

202-453-8596

Group Projects Division Chief Alison Plank Moylan 
266 SA44

202-453-8574

Office of the Executive Director (ECA-IIP/EX)

Executive Director Sheldon  Yuspeh 534 SA44 202-203-7470

Deputy Executive Director Katherine  Yemelyanov 
534 SA44

202-203-7454

Human Resources Division Chief (Vacant)   518 
SA44

202-203--7478

Operations Branch Leader Gratheryn  Weston 518 
SA44

202-203-7479

Organizational Development Branch  Leader William  
Goodwin 518 SA44

202-203-7472

Support Services Division Chief Donna M. Briscoe 
544 SA44

202-203-7459

Resource Management Division (ECA) Chief 
Charles R. Young 506 SA44

202-203-7432

Resource Management Division (IIP) Chief Loretta 
Gentry Milburn 506 SA44

202-203-7445

Grants Division Chief Fannie Lue Allen 524 SA44 202-203-7175

Program Management Staff Chief Michael E. Weider 
534 SA44

202-203-7446

Office of Policy and Evaluation (ECA/P/V)

Director Rick A. Ruth 336 SA44 202-619-5307

FSA/SEED Coordination Merrie  Blocker 336 SA44 202-260-6856

Evaluation Staff Chief Theodore M. Kniker 336 SA44 202-401-7807

Cultural Property Staff Executive Director Maria  
Kouroupas 334 SA44

202-619-6612

Policy Officer Leonard J. Korycki 336 SA44 202-619-5305

J. William Fulbright Foreign Scholarship Board (ECA/FFSB)

Chairman Steven J. Unlfelder Tallahassee, FL

Robert Henry Bruininks Minneapolis, MN

Richard  Brodhead New Haven, CT

John SIbley Butler Austin, TX

Rita  DiMartino New York, NY

Shirley Moore Green Austin, TX

Thomas Tolman Lyons Newburyport, MA

Ronald P. Spogli Los Angeles, CA

Jan D. O'Neill Midland, TX

John W. Johnson Houston, TX

Robert  Woodson, Sr. Washington, DC

Donald Edward Vermeil Palo Alto, CA

Staff Executive Director Pat Kern Schaefer 247 
SA44

202-453-8189

Deputy Staff Director Lesley  Vossen 247 SA44 202-401-5976
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Cultural Property Advisory Committee (ECA/P/C)

Chairman Jay I. Kislak Miami, FL

William L. Boyd Iowa City, IA

Joan B. Connelly New York, NY

Marta A. de la Torre Coral Gables, FL

Robert B. Korver Carrollton, TX

Meredith J. Long Houston, TX

James L. Martory Boston, MA

Aniko G. Schott Alexandria, VA

Nancy C. Wilkiei Two Harbors, MN

James  Willis San Francisco, CA

John W. McCarter, Jr. Chicago, IL

Executive Director Maria Papageorge Kouroupas 
334 SA44

202-619-6612

Bureau of Economic, Energy, and Business Affairs
(EEB)

Assistant Secretary

Assistant Secretary Daniel S. Sullivan 4932 202-647-7971

Personal Assistant Laura  Reddy 4932 202-647-7971

Principal Deputy Assistant Secretary Elizabeth  
Dibble 4950

202-647-9496

Executive Assistant Sherry  Booth 4950 202-647-9496

Special Negotiator (Biotechnology) Sharon  Weiner 
4470

202-647-1683

Office of Commercial and Business Affairs (EB/CBA)

Special Representative J. Frank Mermoud 2318 202-647-1625

Deputy Director Michael P. Glover 2318 202-647-2615

International Communications and Information Policy (EB/CIP)

Deputy Assistant Secretary David  Gross 4826 202-647-5212

Office of Bilateral and Regional Affairs (EB/CIP/BA)

Deputy US Coordinator Ferial  Saeed 2533A 202-647-6842

Office of Multilateral Affairs (EB/CIP/MA)

Senior Deputy US Coordinator Richard  Beaird 4826 202-647-5832

Office of Strategic Planning/Satellites (EB/CIP/TS)

Deputy US Coodinator Steven  Lett 4826 202-647-5832

Office of Economic Policy Analysis and Public Diplomacy 
(EB/EPPD)

Director David  Burnett 3844 202-647-1936

Secretary La Keisha  Barner 3741 202-647-0847

Deputy Director Policy Analysis Team Kurt  Donnelly 
3844

202-647-1808

Deputy Director/PA Advisor Public Diplomacy Team 
Viktor  Sidabras 3741

202-647-0677

Congressional Coordinator Drew  Weinschenk 4950 202-647-2679

Executive Staff (EB/EX)

Executive Director Joseph A. Kenny 4480 202-647-2720

Deputy Executive Director Diane  Castiglione 4480 202-647-3248

Office Administrator Jennifer  Texeira 4480 202-647-1949

International Finance and Development (EB/IFD)

Deputy Assistant Secretary Elizabeth  Dibble 4950 202-647-9496

Office of Development Finance (EB/IFD/ODF)

Director Chris  Webster 4871 202-647-9426

Deputy Director Roland  DeMarcellus 4953 202-647-9154

Office of Investment Affairs (EB/IFD/OIA)

Director Wesley  Scholz 4669 202-736-4762

Deputy Director Ann  Kambara 4669 202-736-4365

Office of Monetary Affairs (EB/IFD/OMA)

Director Daniel  Clune 4880 202-647-5935

Deputy Director Andrew  Haviland 4880 202-647-9792

Trade Policy and Programs (EB/TPP)

Deputy Assistant Secretary Christopher L. Moore 
4652

202-647-5991

Office of Agricultural, Biotechnology and Textile Trade Affairs 
(EB/TPP/ABT)

Director Paul  Saxton 4470 202-647-0133

Agricultural Trade Policy and Programs Division 
Chief Amy  Winton 4686

202-647-1490

Biotechnology and Textile Trade Policy and 
Agreements Division Chief (Biotechnology) Matthew  
Koch 4470

202-647-2062

Office of Bilateral Trade Affairs (EB/TPP/BTA)

Director Greg  Delawie 4658 202-647-4017

Deputy Director Edwin C. Sagurton, Jr. 4452 202-647-2777

Office of International Intellectual Property Enforcement 
(EB/TPP/IPE)

Office Director Joan  Wadelton, Acting 4931 202-647-3985

Office of Multilateral Trade Affairs (EB/TPP/MTA)

Director William  Craft 4452 202-647-6324

Special Trade Activities Division Chief Carol Lynn 
MacCurdy 4452

202-647-4108

Transportation Affairs (EB/TRA)

Deputy Assistant Secretary John  Byerly 5830 202-647-4045

Office of Aviation Negotiations (EB/TRA/AN)

Director Thomas  Engle 5531 202-647-5843

Deputy Director Joel  Reifman 5531 202-647-9797

Office of Transportation Policy (EB/TRA/OTP)

Director Win  Dayton 5531 202-647-8687
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Energy, Sanctions and Commodities (EB/ESC)

Deputy Assistant Secretary Paul E. Simons 4843 202-647-1498

Secretary Syeda  Chowdhury 4843 202-647-1498

Office of Terrorism Finance and Economics Sanctions Policy  
(EB/ESC/TFS)

Director David  Nelson 4844 202-647-5199

Deputy Director John  Underriner 4657 202-647-7677

Iran and Libya Sanctions Act Unit Chief James  
Eighmie 4843

202-647-2856

Middle East Terrorism Finance Katherine  Leahy 
4657

202-647-7699

Office of International Energy and Commodity Policy 
(EB/ESC/IEC)

Director Stephen  Gallogly 4843 202-647-3036

Energy and Natural Resources Division Chief Peter  
Haymond 4754

202-647-2871

Energy Producer-Country Affairs Division Chief 
Matthew  McManus 4843

202-647-3423

Bureau of European and Eurasian Affairs (EUR)

Office of the Assistant Secretary

Assistant Secretary Daniel  Fried 6226 202-647-9626

Principal Deputy Assistant Secretary Kurt  Volker 
6226

202-647-5146

Deputy Assistant Secretary Judith  Garber 6226 202-647-6233

Deputy Assistant Secretary Rosemary A. DiCarlo 
6226

202-647-6415

Deputy Assistant Secretary David  Kramer 6226 202-647-5174

Deputy Assistant Secretary Matthew J. Bryza 6226 202-647-5447

Deputy Assistant Secretary Colleen  Graffy 6227 202-647-6402

Special Assistant Kris  Pelz 6226 202-647-6285

Coordinator for US Assistance to Europe and 
Eurasia Thomas  Adams 4227

202-647-5102

Administrative Assistant (Vacant)   4513 202-647-0684

Office for US Assistance to Europe and Eurasia (EUR/ACE)

Coordinator for US Assistance to Europe and 
Eurasia Tom  Adams HST 4227

202-647-5102

Deputy Coordinator for US Assistance to Europe 
and Eurasia Daniel  Rosenblum, Acting HST 4227

202-647-5222

Division Chief for SEED Programs John  Boris HST 
4227

202-776-8262

Division Chief for Security, Law Enforcement and 
Southeast Europe Programs Daniel  Rosenblum 
HST 4227

202-647-7406

Division Chief for Democracy and Governance Sally  
Kux HST 4227

202-647-5990

Division Chief for Program and Planning Mary  
Stewart HST 4227

202-647-6344

Division Chief for FSA Deborah  Klepp HST 4227 202-647-6228

Office of Austrian, German and Swiss Affairs (EUR/AGS)

Director Patrick S. Moon 4228 202-647-1484

Deputy Director Bryant P. Trick 4228 202-647-2441

Office of Caucasus Affairs and Regional Conflicts (EUR/CARC)

Director Elizabeth  Rood 4212 202-647-9370

Deputy Director Alexander  Kasanof 4212 202-736-4146

Office of European Union and Regional Affairs (EUR/ERA)

Director William  Lucas 5424 202-647-3932

Deputy Director (POL) Claire  Pierangelo 5424 202-647-3246

Deputy Director (ECON) Eric W. Luftman 5424 202-647-3206

Office of the Executive Director (EUR-IO/EX)

Executive Director Thomas J. Tiernan 12A35 202-647-7519

Deputy Director Robert C. Bryson 12A35 202-647-5979

Deputy Director Kaara N. Ettesvold 12A35 202-647-5979

Deputy Director Roger  Simpson 12A35 202-647-3287

Supervisory Post Management Officer Michelle  
LaBonte 12A35

202-736-7512

Information Management Division Chief Jon  Arbin 
1517

202-647-3888

Supervisory Administrative Officer Tiye C. Ray 1517 202-647-5981

Bureau Security Officer Marlene  Terrell-Kane 1427 202-647-8964

Chief, Human Resources Division Stephanie  
Sullivan 12A35

202-647-8404

Chief, Financial Management Division Chief 
Christina  Somma 12A35

202-647-3287

Chief, Customer Support Center Brian O. Clark 1427 202-647-3286

Office of Nordic and Baltic Affairs (EUR/NB)

Director Robert  Gilchrist 5428 202-647-6556

Deputy Director Keith  Anderton 5428 202-647-8908

Iceland/Denmark Desk Officer Stephen  Wheeler 
5428

202-647-8431

Norway/Sweden Desk Officer H. Martin McDowell 
5428

202-647-8178

Latvia/Lithuania Desk Officer Carol  Werner 5428 202-647-8378

Finland/Estonia Desk Officer Katie  Garry 5428 202-647-6582

ePINE Coordinator Julie-Anne  Peterson 5428 202-647-8446

Office Manager Eileen  Cottrell 5428 202-647-6071

Office of North Central European Affairs (EUR/NCE)

Director Judy  Garber 5228 202-647-4136

Deputy Director Laura  Lochman 5228 202-647-4577

Czech Republic Alex  Tratensek 5228 202-647-1457

Hungary Desk Michael  Sessums 5228 202-647-3191

Slovakia Desk Carol  Volk 5228 202-647-3238

Slovakia Desk Valda Vikmanis Keller 5228 202-647-3238

Bulgaria Desk Tom  Palaia 5228 202-647-4137

Poland Desk Bart  Putney 5228 202-647-4139

Office of the Special Envoy for Holocaust Issues (EUR/OHI)

Special Envoy Christian  Kennedy 4232 202-647-8047

Deputy Director Elizabeth  Nakian 4232 202-647-8287

Office of Policy and Global Issues (EUR/PGI)

Director Nerissa  Cook 12A44 202-647-5728

Deputy Director Alan  Yu 12A44 202-647-7334
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Office of Press and Public Diplomacy (EUR/PPD)

Director Anne V. Barbaro 3249 202-647-6933

Deputy Director M. Monica O'Keefe 3249 202-647-7308

Deputy Director Chris  Fitzgerald 3249 202-647-6380

Division Chief for Public Affairs Terry  Davidson 
4515

202-647-9761

Office of Policy and Regional Affairs (EUR/PRA)

Director,  Acting Anita  Friedt 6519 202-647-9903

Office of European Security and Political Affairs (EUR/RPM)

Director Gary  Robbins 6511 202-647-1626

OMS Cornelia  Johnson 6511 202-647-1626

Principal Deputy Director Brent  Hartley 6511 202-647-1358

NATO Documents, Clearances Joanne  Hamilton 
6511

202-647-1358

Deputy Director, OSCE Greta  Holtz 6511 202-736-7290

OMS Pam  Montgomery 6511 202-736-7445

Deputy OSCE Coordinator Rene  BeBeau 6511 202-736-7291

OSCE Desk Officer Patrick  Hanish 6511 202-647-2128

Foreign Affairs Officer (NATO/OSCE) Richard  
Prosen 6511

202-647-0282

Intern Jennifer  Anklewich 6511 202-736-7445

Deputy Director, PMD Jennifer  Laurendeau 6511 202-647-1308

Foreign Affairs Officer (Vacant)   202-647-1328

OMS Ana Marie Rodriguez 6511 202-647-1135

Fax   6511 202-647-1369

Deputy Director for NATO Policy Jorgan  Andrews 
6513

202-647-1602

NATO Policy Officer Eva  Shinagel 6513 202-736-7298

Fax    5219 202-647-0985

Deputy Director for  NATO Operations Jeff  Rathke 
5219

202-736-7445

EUR Senior Military Advisor LTC(P) Ron  Stephens 
5219

202-647-3374

NATO Operations Officer Peggy  Plunkett 5219 202-647-3405

NATO Operations Officer Tony  Baird 5219 202-647-2127

Office of Russian Affairs (EUR/RUS)

Director Mary  Warlick 4417 202-647-9806

Deputy Director Damian  Leader 4417 202-647-6743

Deputy Director Gladys  Boluda 4417 202-647-9806

Office of South Central European Affairs (EUR/SCE)

Director Chuck  English 5221 202-647-0608

Principal Deputy Director Francisco Dan Sainz 5227 202-736-7478

Acting Deputy Director for Bosnia Michael  Fooks 
5227

202-647-4775

Deputy Director for Kosovo John  Erath 5227 202-736-7729

Office of Southern European Affairs (EUR/SE)

Director Douglas  Silliman 5511 202-647-6112

OMS LaShanda  Roberts 5511 202-647-6112

Deputy Director Baxter  Hunt 5511 202-647-6114

OMS Wendy  Pelaez 5511 202-647-6114

Greece Desk Officer Gabrielle  Cowan 5511 202-647-6976

Sr. Cyprus Desk Officer Melissa  Clegg-Tripp 5511 202-647-6948

Cyprus Desk Officer Elise  Mellinger 5511 202-736-4051

Sr. Turkey Desk Officer Paul  Malik 5511 202-647-9749

Turkey Desk Officer Kate  Arcieri 5511 202-647-7581

Turkey Desk Officer Jason  Bruder 5511 202-647-6934

Fax   202-647-5087

Office of Ukraine, Moldova and Belarus Affairs (EUR/UMB)

Director Robert  Boehme 4427 202-647-8671

Deputy Director Jorgan  Andrews 4427 202-647-9049

Office of Western European Affairs (EUR/WE)

Director Kathleen  Allegrone 5226 202-647-1469

Deputy Director Charles  Hunter 5226 202-647-3063

Deputy Director Mark  Powell 5226 202-647-6587

France/Vatican/Monaco Christopher  Palmer 5226 202-647-4372

Vatican/France/Monaco Angela  Cervetti 5226 202-647-4361

Italy/Portugal/San Marino Christopher  Jester 5226 202-647-4395

Portugal/Italy Kevin  Opstrup 5226 202-647-2532

Spain/Andorra Elaine  Samson 5226 202-647-3151

Malta/Luxembourg/Belgium Kate  Sharp 5226 202-647-6555

The Netherlands/United Kingdom Timothy  Smith 
5226

202-647-6591

United Kingdom/The Netherlands/Ireland Barbara  
Yoder 5226

202-647-6557

Ireland/United Kingdom Leah  Pease 5226 202-647-6585

PPD Officer Jean  Duggan 5226 202-647-1100

PPD Jonathan  Berger 5226 202-647-2456

Foreign Service Institute (FSI)

Director

Director Ruth A. Whiteside F2102 SA42 703-302-6703

Secretary Mary Ann Fisher F2102 SA42 703-302-6703

Deputy Director John M. O'Keefe F2102 SA42 703-302-6707

Office Management Specialist Cynthia  Hurley 
F2102 SA42

703-302-6707

Executive Director for Management (FSI/EX)

Executive Director Catherine J. Russell F2205 SA42 703-302-6729

Management Analyst Wayne  Oshima F2205.1 
SA42

703-302-6730

Management Analyst Laura  Sells F2205.2 SA42 703-302-6731

Acquisitions/General Services Colleen E. Lewis 
F2131 SA42

703-302-7233

General Services Keith  Williamson F2131 SA42 703-302-7411

Audio-Visual  Dennis L. Raulin F1320 SA42 703-302-6786

Budget  Victor  Munoz F2130 SA42 703-302-7283

Information Resources Manager Thomas J. 
McMahon F2208 SA42

703-302-6835

Information Management Systems Linda  Coble 
F1304 SA42

703-302-7201

Information Systems Analyst Hassan  Gharekhanloo 
F2206 SA42

703-302-6732

Instructional Support Division Katherine  Sprang 
F1415 SA42

703-302-7154

Human Resources Deborah A. Duckett F2127 SA42 703-302-6852

Registrar Marjorie L. Sanders F2210 SA42 703-302-7144

Student Messages FSI Registrar   F2210 SA42 703-302-7144
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School of Language Studies (FSI/SLS)

Dean Greta  Morris F4415 SA42 703-302-7242

Associate Dean for Instruction H. David Argoff 
F4416 SA42

703-302-7242

Associate Dean for Management Carol  Stricker 
F4417 SA42

703-302-7242

Research Evaluation and Development Douglas  
Gilzow F4514 SA42

703-302-6959

Continuing Training and Testing Christina  Hoffman 
F4236 SA42

703-302-7125

External Programs  Candice  Hunt F4418 SA42 703-302-7244

Near East, Central and South Asian Languages 
James E. Bernhardt F4628 SA42

703-302-7291

Slavic Languages James E. North II F2628 SA42 703-302-7061

European and African Languages Marie-Charlotte  
Iszkowski F3628 SA42

703-302-7527

Romance Languages Marsha  Kaplan F3628 SA42 703-302-7066

East Asian and Pacific Languages W. Charles 
Miracle F4628 SA42

703-302-7297

Leadership and Management School (FSI/LMS)

DEAN Amb. Thomas B. Robertson E4114 SA42 703-302-6743

Associate Dean Alyce  Hill E4114 SA42 703-302-6743

Senior Policy Seminars Jack  Zetkulic E4112 SA42 703-302-7177

Executive Development Chris  Powers E4124 SA42 703-302-7190

Management Development Dawn  Frick E5125 
SA42

703-302-7016

Crisis Management Training James  McVerry 
E4116.1 SA42

703-302-7369

School of Professional and Area Studies (FSI/SPAS)

Dean Rose M. Likins F4101 SA42 703-302-6940

Associate Dean Nazih Y. Daher F4101 SA42 703-302-6937

Administrative Management Training Sandra R. 
Smith F4144 SA42

703-302-6973

Area Studies Anne E. Imamura F4316 SA42 703-302-6875

Consular Training Donald  Jacobson F3116 SA42 703-302-7161

Curriculum and Staff Development Duane A. Karlen 
F4108 SA42

703-302-6955

Economic/Commercial Training Lisa P. Fox F3327 
SA42

703-302-7256

Office Management Training Donna  Stoffer F3108 
SA42

703-302-6920

Orientation Division Bruce  Donahue F2315 SA42 703-302-6993

Political Training Helene  Kessler F4312 SA42 703-302-7182

Public Diplomacy Janet W. Miller F3104 SA42 703-302-7454

School of Applied Information Technology (FSI/SAIT)

Dean Jane  Norris E3128 SA42 703-302-6957

Associate Dean Frontis  Wiggins E3128 SA42 703-302-7381

Information Management Training Charles  Shuster 
F3313 SA42

703-302-6752

Professional Development (Warrenton) Dan  
Christenson Warrenton

703-302-9001

Transition Center (FSI/TC)

Director Ray  Leki E2122 SA42 703-302-7266

Career Transition Counselor William B. Owen E2101 
SA42

703-302-7409

SA42

Overseas Briefing Information Center Connie  
Hansen E2123 SA42

703-302-7275

Training Division Pat  Schofield E2116 SA42 703-302-7267

Association for Diplomatic Studies and Training (M/FSI/ADST)

President Kenneth L. Brown I Building SA42 703-302-6992

Administrative Officer Marilyn  Bentley I Building 
SA42

703-302-6990

Bureau of Legislative Affairs (H)

Assistant Secretary

Assistant Secretary Jeffrey T. Bergner 7325 202-647-4204

Secretary (Vacant)   7325 202-647-4204

Principal Deputy Assistant Secretary Matthew A. 
Reynolds 7325

202-647-1050

Administrative Assistant Vacant   7325 202-647-1048

Deputy Assistant Secretary (Global, Regional & 
Functional) Joseph E. Macmanus 7325

202-647-2233

Deputy Assistant Secretary (House) Joel  Starr 7325 202-647-2623

Deputy Assistant Secretary (Senate) Bruce A. 
Brown 7325

202-647-1890

Secretary Michelle  Blumhagen 7325 202-647-1050

Special Assistant Laura  Biedebach 7325 202-647-1807

Special Assistant Connie  Braxton 7325 202-647-1712

Executive Assistant Tiffany  Romero-Grossman 
7325

202-647-1656

Legislative Operations

Director of Operations Sandy  Robinson 7330 202-647-1714

Staff Director, Admin Ops. (Vacant)   7330 202-647-8733

Congressional Travel Officer Director John A. Reddy 
SA-44

02-203-7704

Congressional Correspondence Unit, Chief Cynthia  
Andrews 7418

202-647-1882

Congressional Relations Specialist Roxanne  Reed 
7418

202-647-2163

Congressional Relations Specialist Hazel  Thomas 
7418

202-647-0609

Legislative Reference Unit Kaye  Littlejohn 7418 202-647-2137

Legislative Reference Analyst Vanessa  Rilley 7418 202-647-4463

Legislative Reference Analyst Kina  Jenkins 7418 202-647-8855

Senate Affairs

Deputy Assistant for Senate Affairs Bruce A. Brown 
7325

202-647-1890

Director of Senate Affairs Paul  Rademacher 7325 202-647-1963

Other Senate Committee (Vacant)   

Senate Nominations, etc. Julio  Ruffini 7325 202-647-4243

House Affairs

Deputy Assistant Secretary of House Affairs Joel  
Starr 7325

202-647-2623

Director of House Affairs Scott  Kamins 7325 202-647-2645

House International Relations Committee Charles  
Faulkner 7325

202-647-9379

Director of House Liaison Office (Vacant)   
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Regional Affairs

Staff Director of Regional Affairs Steve  Zate 7418 202-647-8734

African Affairs Jim  Hagan 7418 202-647-8118

Consular Affairs Diane  Bean 7418 202-647-8632

East Asian and Pacific Affairs Karen  Gatz 7418 202-647-8439

European & Eurasian Affairs Maria  Trejo 7418 202-647-9705

Near East Asia Affairs - General Jennifer  Butte-Dahl 
7418

202-647-8943

South & Central Asian Affairs Stephen  Knight 7418 202-647-8708

Near East Asia Affairs - Iraq Mark  Bocchetti 7418 202-647-8733

Near East Asia Affairs - MEPI Jennifer  Butte-Dahl 
7418

202-647-8943

Western Hemisphere Affairs Julie  Bulgrin 7418 202-647-8729

Global and Functional Affairs

Office Director of Global & Functional Affairs Bob  
Nickel 7418

202-647-8129

Arms Control and Verification/Int'l Security and 
Non-Proliferation Stephen  Knight 7418

202-647-8708

Counter Terrorism Affairs Charles  Faulkner 7325 202-647-9379

Democracy, Human Rights and Labor Mimi  Kelley 
7418

202-647-9037

Economics and Trade Betsy  Fitzgerald 7418 202-647-9702

Intelligence Operations Charles  Faulkner 7325 202-647-9379

International Narcotics & Law Enforcement Mark  
Smith 7418

202-647-7063

International Organizations Susan  Yang 7418 202-647-8803

Legal Bob  Nickel 7418 202-647-8129

Management (CA, RM, A, M, DS, IRM, OBO, HR) 
Renee  Bemish 7418

202-647-9702

Management (RM, IRM, S/OCR, S/CPR) Kaye  
Littlejohn 7418

202-647-2137

Ocean, Environment & Science Kimberly  Smith 
7418

202-647-8744

Political Military Affairs Charles  Faulkner 7325 202-647-9379

Population, Refugees & Migration Mimi  Kelley 7418 202-647-9037

Public Diplomacy and Public Affairs (R, PA, ECA, 
IIP) Susan  Yang 7418

202-647-8803

War Crimes Issues Bob  Nickel 7418 202-647-8129

Appropriations Affairs

Senior Congressional Advisor Jennifer  Chartrand 
7325

202-647-1902

Senior Congressional Advisor Cindy  Chang 7325 202-647-0384

Senior Congressional Advisor (Vacant)   7325 202-647-0752

Bureau of Information Resource Management (IRM)

Chief Information Officer

Chief Information Officer James  Van Derhoff 6311 202-647-2889

Personal Assistant Shari  Wagner 6311 202-647-2889

Executive Assistant Kathleen  Lively 6311 202-647-2933

Staff Assistant Sheila  Carroll 6311 202-647-2144

Office  Assistant Lorrell  Doughty 6311 202-647-2947

DTS Program Officer Stephen  Shinnick SA43 703-278-1584

Deputy Chief Information Officer for Business, Planning and 
Customer Service (IRM/BPC)

Customer Service (IRM/BPC)

Deputy Chief Information Officer Susan  Swart 4428 202-647-3184

Special Assistant Scott  Jones 4428 202-647-2293

Special Assistant Maribel  Pulido 4428 202-736-4052

Office of eDiplomacy (IRM/BPC/EDIP)

Director Thomas C. Niblock Suite 4100 SA-3 202-663-0258

Executive Office (IRM/EX)

Executive Director Peggy  Philbin SA27 202-875-6000

Customer Service Office (IRM/BPC/CST)

Director Harry  Lumley 4422 202-647-3736

Business Center Division Chief Tin  Cao SA3 202-663-0320

Liaison Division Chief Miyuki  Wade 4428 202-736-7270

Support Services Division Chief Carey  Moore 1910 202-203-7272

Office of Information Architecture and Planning (IRM/APR/IAP)

Architecture, Engineering and Planning Division 
Chief Ken  Alms H334 SA1

202-663-1060

Architecture and Engineering Division Chief Steve  
Irmo H334 SA1

202-663-1146

Planning Division Chief Kenneth  Alms H334 SA1 202-663-1410

Office of Information Resources Management Policy and 
Regulations (IRM/BPC/RG)

Director Richard  Peppe Ste 858 SA44 202-453-8710

Deputy Chief Information Officer for Operations (IRM/OPS)

Deputy Chief Information Officer Charles D. 
Wisecarver 4428

202-647-2863

Special Assistant Stacey  Hopkins 4428 202-647-2429

Special Assistant A.J.  De Lucia 4428 202-647-2428

Enterprise Network Management Office (IRM/OPS/ENM)

Director Danny  Toler SA34 703-912-8029

Network Engineering and Design Division Chief 
(Vacant)   

Enterprise Operations Division Chief Frontis  
Wiggins SA34/26

703-912-

Network Lifecycle Management Division Chief Mary  
Abood, Acting SA34

703-912-8481

Global Telecom Services Division Chief Al  Bowden 
SA26

301-985-8711

Telecom, Wireless, & Data Services Division Chief 
Terri  Staub SA1

202-663-3400

Information Technology Infrastructure (IRM/OPS/ITI)

Director Robert K. Novak B264 202-647-1001

LAN and WAN Service Division Chief David  Cooper 
224 SA21

703-912-8500

Systems Integrity Division Chief Al  Herto SA44 202-203-5000

Technical Security and Safeguards Division Chief 
Gary  Rosiecki H625 SA1

202-663-3640

Desktop Support Services Division Mark  Butchart 202-647-5046
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Messaging Systems (IRM/OPS/MSO)

Director Margaret  Johnson 5440 202-647-7733

Deputy Director Craig  Specht 5440 202-647-7755

Management Analysis Staff Chief Patsy  Butler 5440 202-647-7768

Messaging Systems Products Division Chief Mike  
Kane 2288C SA34

703-912-8009

Special Messaging Operation Divisions Chief Danny  
Branch 5440

202-647-7989

E-Mail Division Chief Larry  McElroy 1921 202-647-2366

Main State Messaging Center Division Chief 
Margaret  Johnson 5440

202-647-7733

Beltsville Messaging Center Division Chief John  
Cabral 117 SA26

301-985-8005

Systems and Integration (IRM/OPS/SIO)

Director Cindy  Cassil 12B63 202-647-4192

Systems Services Staff Chief Clifton  Williams 
12B63

202-647-7983

Systems Assurance Team Chief Rod  Morgan 
12B63

202-647-4281

Application Integration Division Chief Blair  
Townsend 12B63

703-875-7033

Applications Programming Division Chief Bill  
Burdick 100 SA15

703-516-1804

Enterprise Opereations Center Division Ray  Brow 
12B63

202-439-4268

Information Assurance Office (IRM/IA)

Director John  Streufert 703-812-2555

Deputy Director Gary  Galloway 703-812-2413

Policy Liaison & Reporting Office Div Chief Milton  
Green 

703-812-2203

Bureau of Intelligence and Research (INR)

Assistant Secretary

Assistant Secretary Randall M. Fort 6468 202-647-9177

Principal Deputy Assistant Secretary John R. Dinger 
6468

202-647-7826

Deputy Assistant Secretary for Analysis and 
Information Management James  Buchanan 6468

202-647-9633

Deputy for Intelligence Policy and Coordination 
Paula  Causey 6468

202-647-7754

TIPOFF Program Director Josefina  Papendick 6931 202-647-8847

Special Assistant Sarah  Takats 6468 202-647-8933

Special Assistant Keith  Gilges 6468 202-647-7346

Senior Advisor for Security Philip  Harrick 6953 202-647-7536

Current Intelligence Staff, "The INR Watch"  (INR/CIS)

Chief Conrad  Tribble 6510 202-647-6955

Current Intelligence Officer on Duty   6510 202-647-8710

Watch Officer on Duty   6510 202-647-2728

Office of  the Executive Director (INR/EX)

Director Leona  Coulombe 6880 202-647-1080

Deputy Director Kimberlee  Fordyce-App 6880 202-647-2084

Budget and Fiscal Unit Chief Patricia  Sweet 6880 202-647-4558

Information Systems Division Chief Juan  Conde 
6510

202-647-6481

Human Resources Unit Chief Steven  Halter 6880 202-647-6845

Office of Administrative Liaison (INR/AL)

Director Mary King Oliver 2247 202-647-9012

Deputy Director LaWanda  Maxwell 2247 202-647-6912

Office of Analysis for Africa (INR/AA)

Director Robert  Whitehead 6443 202-647-6130

Central and East Africa Division Chief John  
Berntsen 6443

202-647-7715

West and Southern Africa Division Chief Ron  Capps 
6443

202-647-7339

Office of Analysis for East Asia and the Pacific (INR/EAP)

Director Victor  Raphael (Acting) 2912 202-647-1339

China Division Chief Chris  Clarke 2912 202-647-1343

NE Asia Division Chief John  Merrill 2912 202-647-4767

SE Asia Division Chief Victor  Raphael 2912 202-647-4650

Office of Economic Analysis (INR/EC)

Director David R. Konkel (Acting) 2256 202-647-2186

Economic Security and Trade Division Chief David 
R. Konkel 2256

202-647-3317

Economies in Transition Division Chief (Vacant)   
2256

Office of Analysis for Europe (INR/EU)

Director Steven  Coffey 2908 202-647-8052

Northern Europe and Regional Analysis Division 
Chief James  Bean 2908

202-647-9289

Southern Europe Division Chief Robert  Nash 2908 202-647-9222

Geographic Information and Imagery Staff (INR/GIS)

Director David  Smith 2911 202-736-7896

Imagery and MASINT Center Chief (Vacant)   6510 202-647-8651

Office of the Geographer and  Global Issues (INR/GGI)

Director Lee R. Schwartz 2911 202-647-1988

Multilateral and Transnational Issues Division Chief 
Lee R. Schwartz 2911

202-647-1988

War Crimes and Atrocities Analysis Division Chief 
Alexander  Margulies 2911

202-647-5887

Humanitarian Information Unit Chief Alan L. Davis 
SA-44

202-203-7771

Office of Intelligence Coordination (INR/IC)

Director Linda L. Donahue 2239 202-647-7679

Deputy Director SA Richard Ober 2239 202-647-8357

Foreign Disclosure and Demarche' James P. Barron 
2239

202-647-7418
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Director Suzanne  McCormick 8860 202-647-1153

Deputy Director Rod  Huff 8860 202-647-1505

Biographic Requests Karin  Schrader 8860 202-647-3827

Foreign Maps Procurement Program Staff 
Coordinator Jane  Kuhar SA19

703-746-2400

Office of Intelligence Resources (INR/IRE)

Director Judson  Barnes 2250 202-647-4318

Support to Diplomatic Operations Krescent  Telleen, 
Acting 2250

202-647-4319

NSA Representative Penelope  Horgan 8722 202-647-4588

NRO Liaison Officer Steve  Bowman 2250 202-647-0863

Chief, IMINT Policy Coordinator (Vacant)   6510 202-647-8651

MASINT and IMINT Requirements Officer Lisa  Dyer 
6510

202-647-9030

IMINT Disclosure Officer Diane  Minni 6510 202-647-9993

Deputy Director of NGA-State Support Team Daniel 
E. Miller 6510

202-647-9025

Collection Guidance Center (INR/IRE/CGC)

Office of Analysis for Inter-American Affairs (INR/IAA)

Director Howard  Davis, Acting 6932 202-647-3555

Middle American-Caribbean Division Chief    6932 202-647-3555

South American Division Chief James  McElveen 
6940

202-647-2242

Office of Analysis for Near East and South Asia (INR/NESA)

Acting Director Steve  Ghitelman 4634 202-647-8660

Acting Director Conny  Mayer 4634 202-647-5076

Office of Publications (INR/PUB)

Director Debbie  Glasberg 202-647-6069

Office of Research (INR/R)

Director Stephen M. Shaffer 2911 202-736-4281

Deputy Director James  Bell 2911 202-736-4279

Special Assistant Nancy  Mendrala 2911 202-736-4024

East Asia, Pacific, Africa and American Republics 
Branch Chief Dennis N. Gombert 2911

202-736-4638

Europe and Middle East Branch Chief (Vacant)   
2911

Media Reaction Branch Chief Julienne  Paunescu 
2911

202-736-4303

Russia, Ukraine, and Commonwealth Branch Chief 
(Vacant)   2911

Administrative Support Staff Chief Matthew  Colbert 
2911

202-736-4282

Office of Analysis for Russia and Eurasia (INR/REA)

Director Wayne  Limberg 2254 202-647-9201

Regional Analysis and Eastern Republics Division 
Chief John  Parker 2254

202-647-8034

Russia Domestic Affairs Division Chief John  
Williams 2254

202-647-9186

Foreign Policy and Western Republics Division Chief 
Wayne  Limberg 2254

202-647-9201

External  Research Staff (INR/RES)

Director Susan  Nelson, Acting 2251 202-736-4386

Office of Analysis for Strategic, Proliferation, and Military Issues 
(INR/SPM)

Director Stewart  Eales, Acting 6526 202-647-8230

Proliferation Division Chief Beth  Frisa 6526 202-647-8230

Military Forces and Technologies Division Chief 
Stewart  Eales 6526

202-647-8230

Strategic and Proliferation Issues Division Chief 
John  McGuinness 6526

202-647-8230

Office of Analysis for Terrorism, Narcotics and Crime (INR/TNC)

Director Mark  Steinitz 6510 202-647-9035

Bureau of International Information Programs (IIP)

International Information Programs Coordinator

Coordinator Jeremy  Curtin 849 SA44 202-453-8358

Secretary Deborah  Jackson 849 SA44 202-453-8358

Principal Deputy Coordinator Duncan  MacInnes 849 
SA44

202-453-8358

Secretary (Vacant)   849 SA44 202-453-8358

Senior Advisor (Vacant)   849 SA44 202-453-8743

Public Affairs Specialist Laura  Hesselton 849 SA44 202-453-8363

Staff Assistant Luanne  Pond 849 SA44 202-203-7743

Deputy Coordinator for Global Programs Jonathan 
A. Margolis 849 SA44

202-453-8668

Deputy Coordinator for Regional Programs Bruce  
Wharton 849 SA44

202-453-8263

Outreach Coordinator Lori B. Brutten 849 SA44 202-453-8764

Office of Policy, Planning and Evaluation (IIP/P)

Director Charles N. Silver 824 SA44 202-453-8371

Special Assistant Jacqueline  Ball 824 SA44 202-203-7522

Deputy Director Joel Anthony Fischman 824 SA44 202-203-7508

Director, Digital Outreach Team Brent  Blaschke 4S 
SA44

202-453-8398

Senior Policy and Planning Officer Todd  Leventhal 
824 SA44

202-203-7492

Policy and Planning Officer David P. Benchener 
6803 HST

202-453-8482

Evaluation Officer Norma  Fleischman 822 SA44 202-203-7510

Strategic Planning and Evaluation Officer Shannon  
Swanson 822 SA44

202-203-7692

Program Analyst Christina  Hedges 824 SA44 202-203-7496

Program Analyst Pedro  Martin 824 SA44 202-453-8498

Program Analyst Ken  Longmyer 824 SA44 202-203-7744

Office of Regional Programs (IIP/R)

Deputy Coordinator for Regional Programs Bruce  
Wharton 849 SA44

202-453-8263

Secretary Martha  Alston 4 South SA44 202-453-8738

Senior Advisor Christine  Elder 4 South SA44 202-453-8737

Global Programs (IIP/G)

Deputy Coordinator for Global Programs Jonathan  
Margolis 851 SA44

202-453-8668
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Margolis 851 SA44

Secretary Tracey  Newman 4 South SA44 202-453-8431

Senior Advisor Berta  Gomez 4 South SA44 202-453-8431

Office of Technology Services (IIP-ECA/IT)

Managing Director of Technology Services Victor  
Riche 549 SA44

202-203-7326

Secretary Emily  Clarke 549 SA44 202-203-7326

Bureau of International Narcotics and Law
Enforcement Affairs (INL)

Assistant Secretary

Assistant Secretary David T. Johnson 7333 HST 202-647-6642

Personal Assistant Christine  Tapsoba 7333 HST 202-647-8464

Principal Deputy Assistant Secretary Thomas  
Schweich 7333 HST

202-647-6642

Secretary Alesia  Carter 7333 HST 202-647-6642

Deputy Assistant Secretary Christy A. McCampbell 
7333 HST

202-647-0455

Acting Deputy Assistant Secretary for Civilian Police 
and Asia, Africa and Europe Programs Charles  
Snyder 7333 HST

202-647-8464

Deputy Assistant Secretary for Crime Elizabeth  
Verville 7333 HST

202-647-6642

Secretary (Vacant)   7333 HST 202-647-9822

Staff Assistant Ardenia "Dee" Nash 7333 HST 202-647-9635

Staff Assistant Bonita  James 7333 HST 202-647-7399

Office of the Controller/Executive Director (INL/RM)

Controller/Executive Director Robert S. Byrnes 115 
SA-4

202-776-8750

Office Administrator Brenda  Johnson 115 SA-4S 202-776-8750

Deputy Executive Director James Q. Kohler, Jr. 113 
SA-4S

202-776-8526

Program Assistance and Evaluation James  Walsh 
103 SA-4S

202-776-8505

Budget Officer Barry  Friedman 121 SA-4S 202-776-8700

Lead Human Resource Specialist Lisa  Crankshaw 
B-5 SA-4S

202-776-8504

Human Resource Specialist Delicia  McKenzie 105 
SA-4S

202-776-8925

Human Resource Specialist Barbara  Stevenson B-2 
SA-4S

202-776-8735

Support Services Specialist Comilia C. Quander 125 
SA-4S

202-776-8865

Security Officer (Vacant)   B-20 SA 4S 202-776-8381

Management Analyst - Training Yvonne  Schneider 
B-3 SA-4S

202-776-8552

Management Systems Division Chief Timothy E. 
Henderson 102 SA-4S

202-776-8718

Information Management (IM) Tin  Cao 101 SA-4S 202-776-8805

Afghan, Iraq, Jordan Support, Acting Tom  Valentine 
2300 SA 22

202-776-8705

Office of Aviation (INL/A)

Director Sharon  Nell PAFB Fl 321-783-9821

Secretary Michele  Coccovizzo PAFB Fl 321-494-5284

Deputy Director Paul  O'Sullivan PAFB Fl 321-783-9821

Contracting Officer Representative Dave  Campbell 
PAFB Fl

321-783-9821

Logistics/Maintenance/Administrative Division Chief 
Robert  Etheridge 137 SA-4S

202-776-8404

Air Wing Logistics Manager Rogers  Woolfolk 139 
SA-4S

202-776-8704

Office of Americas Program (INL/LP)

Director Abelardo A. Arias 7811 202-647-9090

Secretary Janice  Dionne 7811 202-647-9090

Deputy Director Abby  Smith 7811 202-647-7836

Andean Counterdrug Initiative Coordinator Ricard 
S.D. Hawkins 7811

202-647-7843

Senior Program Analyst Kevin  Brown 7811 202-647-7814

Office of Civilian Police and Rule of Law (INL/CIVPOL/RoL)

Acting Director, Office of Civilian Police and Rule of 
Law Annie  Pforzheimer 5811

202-647-0401

Office Management Specialist Benita  Jordan 5811 202-647-6108

Division Chief - Iraq Melanie "Brooke" Darby 5811 202-647-6046

Division Chief Annie  Pforzheimer 5811 202-647-0454

Senior Police Advisor Jerry  Hoover Baghdad, Iraq

Senior Police Advisor John  Collins Palestinian 
Authority, Israel

Senior Program Officer, Palestinian Authority Ashley  
Kusher 5811

202-736-4376

Senior Corrections Advisor Donald  Stolworthy 5811 202-647-0439

Office  of Policy, Planning and Coordination (INL/PC)

Director John  Bargeron, Acting 7334 202-647-0396

Secretary Brenda  Clark 7334 202-647-0457

Deputy Director John  Bargeron 7334 202-647--2827

Press and Publlic Affairs Officer Susan  Pittman 
7334

202-647-2842

Congressional Affairs Jeff  White 7334 202-647-0198

Office of Crime Programs (INL/C)

Director Bob  Gifford, Acting SA22 202-312-9703

Office Management Specialist Catherine  Jones 
SA22

202-312-9711

Crime Programs Division Chief David  Luna SA22 202-312-9723

Criminal Justice Program Division Chief Thomas  
Browne SA22

202-312-9692

Secretary Vanessa  Trader SA22 202-312-9691

Office of Asia, Africa and Europe/NIS (INL/AAE)

Director Erin  Barclay, Acting 144 SA-4S 202-776-8746

Deputy Director Erin  Barclay 149 SA-4S 202-776-8751

Office Management Specialist Ceclia  Keller 144 
SA4-S

202-776-8746

WJEI Coordinator Amb. Carl  Cundiff 155 SA-4S 202-776-8729

Team Leader for Europe and Eurasia Elizabeth  
Carroll 154 SA-4S

202-776-8797

Office Management Specialist Kisha  Town 143 
SA-4S

202-776-8726

Program Officer for Africa Ereni  Roess 153 SA-4S 202-776-8339

Leader for Asia Programs Charles  Bouldin 150 
SA-4S

202-776-8737

Balkans Programs Officer Michael  Makalou 151 
SA-4S

202-776-8661
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SA-4S

Team Leader Africa Programs Jessica  Stephens 
153 SA-4S

202-776-8562

Middle East Programs Analyst Adam  Bloomquist 
148 SA-4S

202-776-8559

Africa Programs Analyst Andrew  Burnett 152 SA-4S 202-776-8339

Caucasus & East Europe Analyst Judith  Campbell 
153 SA-4S

202-776-8786

Central Asia Analyst Andrew  Buhler 143 SA-4S 202-776-8517

Asia Programs Analyst Sani  Sadaghiani 153 SA-4S 202-776-8777

Russia/Ukraine/Kazakhistan Analyst Aaron  Alton 
152 SA-4S

202-776-8779

Office of Afghanistan & Pakistan (INL/AP)

Director INL/AP Tom  Williams B-16 SA-4S 202-776-8877

Deputy Director INL/AP Al  Matano B-6 SA-4S 202-776-8499

Office Management Specialist Lisa  Simon B-2 
SA-4S

202-776-8790

Program Officer - Civilian Police Training (Vacant)   
B-11 SA-4S

202-776-8676

Program Officer - F Process, PART, Budget, PEP 
Melanie  Attwooll B-432 SA-4S

202-776-8829

Program Officer - Rule of Law, CN Justice Karen  
Hall B-2 SA-4S

202-776-8565

Program Officer - Eradication, Demand Reduction 
Jennifer  Harwood B-2 SA-4S

202-776-8752

Program Officer - Justice Reform (CSSP, JSSP) 
Jahn  Jeffrey B-8 SA-4S

202-776-8696

Program Officer - Interdication, CNPA, DEA, DHS 
issues, Herbicides and Environment Perla  Lucero 
B-426 SA-4S

202-776-8664

Program Officer - Eradication (Vacant)   B-432 
SA-4S

202-776-8787

Program Officer - Justice reform, Public Information 
Programs Erica  Miller B-432 SA-4S

202-776-8565

Program Officer - AIOG, AIOG Metrics, Multilateral 
Organizations, Donor Coordination, Alternative 
Livelihoods Brian  Morales B-8 SA-4S

202-776-8560

Program Officer - Interdiction, CNPA, DEA, DHS 
issues, Herbicides and Environment Raj  
Rajadhyaksha B-432 4S

202-776-8754

Program Officer - Pakistan, congressional, Afghan 
transit/border routes Sally  Schlegel B-8  SA-4S

202-776-8730

Program Officer - Civilian Police Training Ariel  
Wyckoff B-426

Program Officer Gina  Costante TDY London 44/795-

Bureau of International Organization Affairs (IO)

Assistant Secretary

Assistant Secretary Kristen L. Silverberg 6323 202-647-9600

Special Representative Ambassador Grover J. Rees 
III 6323

202-647-9034

Special Assistant Katrin A. Fraser 6323 202-736-4348

Principal Deputy Assistant Secretary James B. 
Warlick 6323

202-647-9602

Deputy Assistant Secretary Gerald C. Anderson 
6323

202-647-9604

Deputy Assistant Secretary Mark P. Lagon 6323 202-647-9431

Special Advisor Christopher  Lynch 6323 202-647-7142

Special Assistant Christian  Woelk 6323 202-647-6117

Staff Assistant Josetta  Hampton 6319 202-647-5153

Office of UN Political Affairs (IO/UNP)

Director Robin D. Meyer 6334 202-647-2393

Deputy Director Edwin P. Brown 6334 202-647-0043

Office of Peacekeeping and Humanitarian Operations (IO/PHO)

Director Douglas  Wake 5323 202-736-7733

Deputy Director Dennis B. Hankins 5323 202-736-7788

Senior Military Advisor Colonel Lawrence  Mrozinski 
5323

202-736-7930

Sanctions Chief John  Sandage 5323 202-736-7739

Office of the Executive Director (EUR-IO/EX)

Executive Director Martha L. Campbell 12A35 202-647-7519

Deputy Director Robert C. Bryson 12A35 202-647-5979

Deputy Director Kaara N. Ettesvold 12A35 202-647-5979

Supervisory Post Management Officer Stephanie  
Sullivan 12A35

202-736-7512

Supervisory Post Management Officer Benjamin  
Dille 12A35

202-647-3328

Information Management Division Chief Jan  Cote 
1517

202-647-3888

Supervisory Administrative Officer Angela  Green, 
Acting 1517

202-647-5981

Bureau Security Officer Marleen  Terrell-Kane 1427 202-647-8964

Office of Human Rights, Humanitarian, and Social Affairs 
(IO/RHS)

Director Douglas C. Rohn 5336 202-736-7790

Deputy Director Thomas A. Johnson 5336 202-647-3902

Social Affairs and Human Rights Officer Paul  
Birdsall 5336

202-647-5070

Humanitarian and Global Disaster Officer Amy E. 
McKee 5336

202-647-3901

Office of Specialized Agencies (IO/T)

Director Dennise  Mathieu 5333 202-647-2752

Deputy Director Jeri  Guthrie-Corn 5333 202-647-1045

Postal Issues Dennis M. Delehanty 5333 202-647-4197

Health Programs Ann S. Blackwood 5333 202-647-1546

Office of Economic and Development Affairs (IO/EDA)

Director George  Dragnich 5328 202-647-1269

Deputy Director Andrew B. Haviland 5328 202-647-1545

Office of Policy, Public and Congressional Affairs (IO/PPC)

Acting Director Susan S. Poulin 1318 202-647-7857

Acting Deputy Director & Public Diplomacy Chief 
Mark  Schlachter 1318

202-647-6888

Public Affairs Chief William R. Strassberger 1318 202-647-0038

Office of Management, Policy, and Resources (IO/MPR)

Director George M. Abrahams 4808 202-647-6424

Deputy Director Christina  Van Fossan 4808 202-647-8270

UN Employment Information and Assistance Lynette 
M. Podolsky, Acting 4808

202-736-6396
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UN System Coordination/Policy Lynette M. Podolsky 
4808

202-647-6396

Office of International Conferences (IO/OIC)

Director George M. White 4334A 202-647-8336

Chief, International Conferences Program Division 
Jan E. Lenet 4334A

202-647-6892

Chief, International Conferences Administrative 
Division Kathleen  Stemplinski 1428A

202-647-1771

Office of the Legal Adviser (L)

Legal Adviser

Legal Adviser John B. Bellinger III 3831A 202-647-9598

Principal Deputy Assistant Secretary James H. 
Thessin 3831A

202-647-8460

Deputy Assistant Secretary Jonathan B. Schwartz 
3831A

202-647-5036

Deputy Assistant Secretary Ronald J. Bettauer 
3831A

202-647-7942

Deputy Assistant Secretary Samuel M. Witten 
3831A

202-647-7942

Counselor on International Law Paul B. Stephan 
3831A

202-647-9077

Special Assistant Paul  Dean, Acting 3831A 202-647-7970

Staff Assistant Veronica  Williams 3831A 202-647-9417

Office of the Executive Director (L/EX)

Executive Director Christopher R. Riche 5519 202-647-8323

Deputy Executive Director Alicia A. Frechette 5519 202-647-8323

Information Resources Manager Linda L. Graham 
6428

202-647-6992

Personnel Officer and Attorney Recruitment 
Coordinator Mary T. Reddy 5519

202-647-9638

Budget Officer Gregory K. Holobaugh 5519 202-647-7123

Administrative Officer Alvin K. Fink 5519 202-647-6814

Board of Appellate Review (L/BAR)

Chairman (Vacant)   6420 202-647-7036

Assistant Legal Advisers (L/*)

African and Near Eastern Affairs (L/AN) Linda  
Jacobson 6833

202-647-7023

Arms Control and Verification (L/ACV) Newell  
Highsmith, Acting 5635

202-647-3596

Building and Acquisitions (L/BA) Dennis J. Gallagher 
610 SA6

703-516-1535

Consular Affairs (L/CA) Mary Catherine Malin 5526 202-647-0688

Diplomatic Law and Litigation (L/DL) Catherine W. 
Brown 5420

202-647-1074

East and South Asian Affairs (L/ESA) James G. 
Hergen 5527A

202-647-3044

Economic and Business Affairs (L/EB) Keith N. 
Loken 6429

202-647-0809

Employment Law (L/EMP) Mary  McLeod 5425 202-647-4646

Senior Ethics Counsel (L/EMP/Ethics) Chip  Brooks 
5425

202-647-4646

Chief Financial Disclosure Division (L/EMP/FD) 
Sarah  Taylor 5425

202-647-6668

European Affairs (L/EUR) Peter M. Olson 5527A 202-647-0688

Legislation and Foreign Assistance (L/LFA) Kathleen  
McManus 6420

202-647-5613

Human Rights and Refugees (L/HRR) Robert K. 
Harris 3422

202-647-4065

International Claims and Investment Disputes 
(L/CID) Mark A. Clodfelter SA4 203

202-776-8360

Deputy Assistant Legal Adviser (L/CID) Lisa  Grosh 
SA4 203

202-776-8360

Law Enforcement and Intelligence (L/LEI) Clifton  
Johnson 5419

202-647-7324

General Management (L/M) John B. Wiegmann 
3422

202-647-2318

Non-Proliferation (L/NP) Newell  Highsmith 5637 202-647-4621

Oceans, International Environmental and Scientific 
Affairs (L/OES) Susan  Biniaz 6420

202-647-1370

Political-Military Affairs (L/PM) Joshua L. Dorosin 
6420

202-647-7838

Private International Law (L/PIL) David P. Stewart 
SA4 357

202-776-8420

Public Diplomacy & Public Affairs (L/PD) Lorie J. 
Nierenberg SA44 700

202-453-8047

Treaty Affairs (L/T) John J. Kim 5420 202-647-1660

United Nations Affairs (L/UNA) Todd  Buchwald 
3422

202-647-2767

Western Hemispheric Affairs (L/WHA) Timothy E. 
Ramish 5515A

202-647-6328

Office of Medical Services (MED)

Office of Medical Services

Medical Director Laurence G. Brown, M.D. L218 
SA1

202-663-1649

Deputy Medical Director Thomas W. Yun, M.D. L218 
SA-1

202-663-1649

DASHO Director John  Keyes, M.D. L209 SA1 202-663-1518

Industrial Hygienist Joseph  Beres H230 SA1 202-663-3666

Office of the Executive Director (MED/EX)

Executive Director Sharon  Ludan L209 SA1 202-663-3092

Deputy Exective Director Maria C. Melchiorre L209 
SA1

202-663-1803

Supervisor, Information Technology Jim  Thornberry 
L213 SA1

202-663-1758

Supervisor, Budget Analyst Assefa  Kidane L209 
SA1

202-663-1751

Budget Analyst (Vacant)   28 SA15A 703-875-4839

Human Resources Specialist Sandra  Waters L209 
SA1

202-663-1746

Logistics Management Officer James M. Walters 
L213 SA1

202-663-1936

Examination Clinic

Examination Clinic Richard  Nicholas L201 SA1 202-663-1680

Foreign Service Health Practioners Program

Director, Foreign Service Health Practitioner Patricia  
Beith L209 SA1

202-663-1647

Foreign Service Health Practitioner Jennifer  Grise 
L209 SA1

202-663-1646
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Administrative Support Assistant Steven  Hassan 
L209 SA1

202-663-1747

Occupational Health Program

Occupational Health Program Manager Andrea  
Anderson H230

202-663-1114

Medical Officer Jean  Rinaldo, M.D. H230 202-663-2517

Health Unit Main State   1439 H230 202-647-2546

Health Unit NFATC   E1110 H230 703-302-8122

Health Unit   SA-44 H230 202-619-4507

Health Unit   SA-1 202-663-1750

Foreign Programs

Foreign Programs William S. Green, MD L209 202-663-1662

Domestic Programs

Domestic Programs Cheryl  Alston H230 SA-1 202-663-3662

Health Education Coordinator

Occupational Health Nurse, Supervisor Nellie  
Clemons-Green 201 SA1

202-663-1718

Medical Clearance

Health Practitioner Michael  Pate SA15A 703-875-5413

Tropical Medicine

Medical Officer Joseph  Malone, M.D. SA1 202-663-1366

Mental Health Programs

Mental Health Raymond  DeCastro, M.D. L223 SA1 202-663-1903

Alcohol Awareness Brian  Kidwell H246 SA1 202-663-1904

Employee Consultation Services Stanley  Piotroski 
H246 SA1

202-663-1816

Office of Emergency Medical Response

Chief Alex  McFadden H230 202-663-1687

Bureau of Near Eastern Affairs (NEA)

Assistant Secretary

Assistant Secretary C. David Welch 6242 202-647-7209

Personal Assistant Sandy  Grigola 6242 202-647-7209

Principal Deputy Assistant Secretary Jim  Jeffrey 
6242

202-647-7207

Deputy Assistant Secretary Gordon  Gray 6242 202-647-7166

Deputy Assistant Secretary Robert M. Danin 6242 202-647-7170

Deputy Assistant Secretary J. Scott Carpenter 6242 202-647-7168

Deputy Assistant Secretary Lawrence  Butler 6242 202-647-0554

Staff Assistant Amy  Tachco 6242 202-647-7215

Staff Assistant Natalie  Baker 6242 202-647-7216

Senior Advisor C. King Mallory 6242 202-647-4148

OMS DAS Suzanne  Swanson 6242 202-647-7166

OMS PDAS Walter  Neill 6242 202-647-7207

Office of Egypt and Levant Affairs (NEA/ELA)

Director Gina  Abercrombie-Winstanley 5250 202-647-2670

Deputy Director Stephen  Newhouse 5250 202-647-6352

Office of Arabian Peninsula and Iran Affairs (NEA/ARPI)

Director Alan G. Misenheimer 4224 202-647-6184

Office of Israel and Palestinian Affairs (NEA/IPA)

Director Thomas  Williams 6251 202-647-3672

Deputy Director Nicole  Shampaine 6251 202-647-4580

Senior Political Officer Matthew  Rosenstock 6251 202-647-1481

Office of Press and Public Diplomacy (NEA/PPD)

Director Alberto  Fernandez SA4 202-776-8860

Office of Regional Affairs (NEA/RA)

Director Gerald  Feierstein 5256 202-647-1427

Deputy Director Stephen R. Fox 5256 202-647-4505

Policy/Military Adviser David  Jesmer 5253 202-647-1552

Senior Adviser for Science and Technology Charles 
A. Lawson 5256

202-647-3691

Officer-in-Charge Multinational Force and Observers 
Affairs (Vacant)   5256

202-647-1766

Office of the Executive Director (NEA/SCA/EX)

Executive Director William  Haugh 4253 202-647-3269

Deputy Executive Director (SCA) Theresa  Leech 
4253

202-647-4882

Deputy Executive Director (NEA) Roberto  Brady 
4253

202-647-2904

Deputy Executive Director (Iraq) Kenneth  Messner 
4241A

202-647-2577

Supv Post Management Officer Georgia  DeBell 
4253

202-647-1519

Chief Budget Officer Thomas  Quinzio 2830 202-647-2897

Administrative Officer-Domestic Support Anita  
Turnipseed 4253

202-647-1687

Administrative Officer-Overseas Assignments Jane  
Ross 4253

202-647-4540

Domestic Personnel Officer Maria  Dorsey, Acting 
4253

202-647-2226

Office of Maghreb Affairs (NEA/MAG)

Director (Vacant)   6250 202-647-2300

Deputy Director Ellen  Germain 6250 202-647-4679

Office of Iraq  Affairs (NEA/I)

NEA/I/ASSISTANCE Coordinator Robin  Raphel 
4241

202-647-6351

Senior Advisor George  Folsom 4241 202-647-4143

NEA/I-ECON Director Todd  Schwartz 4440 202-647-5411

Office of The Middle East Partnership Initiative (NEA/MEPI)

Director Tammy  Wincup SA4 202-776-8570

Deputy Director Jim  Bean SA4 202-776-8367
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Bureau of International Security and Nonproliferation
(NP)

Office of Policy, Public Affairs and Congressional Relations 
(NP/PPC)

Director Christopher  Murray 3311 202-736-4235

Deputy Director James  Kelman 3311 202-736-4236

Office of Cooperative Threat Reduction (NP/PTR)

Director Andrew  Goodman 3327 202-736-7077

Deputy Director Philip  Doliff 3327 202-647-6990

Office of Regional Affairs (NP/RA)

Director Mark  Fitzpatrick 3313A 202-647-9786

Deputy Director Caroline  Russell 3313A 202-736-4055

Office of the Senior Coordinator for Nuclear Safety (NP/SC)

Senior Coordinator Warren  Stern 3310 202-647-6431

Deputy Coordinator Patricia J. Metz, Acting 3310 202-647-6425

Bureau of Overseas Buildings Operations (OBO)

Director/Chief Operating Officer

Director/COO, Ad Interim Richard J. Shinnick 1309 
SA6

703-875-4114

Special Assistant Phyllis A. Patten-Breeding 1309A 
SA6

703-875-4114

Chief of Staff Jonathan  Blyth 1308 SA6 703-875-4053

Staff Assistant Nancy  Lora 1300 B SA6 703-875-6361

Special Advisor Steve H. Jung 1302 SA6 703-875-4975

Special Assistant for Legislative Affairs Jonathan  
Blyth 1303 SA6

703-875-4131

Internal Review & Operations Research Shirley  
Miles 1156 SA6

703-875-7170

Executive Director (OBO/EX)

Executive Director Jay  Hicks 1307 SA6 703-516-1996

Deputy Executive Director Vicki  Hutchinson 1017 
SA6

703-875-6916

Real Estate and Property Management Office (OBO/RE)

Managing Director Stephen  Stomber 1301 SA6 703-516-1901

RE Deputy Director Patrick  McNamara 914A SA6 703-875-7198

Office Manager William  Ruffin 917A SA6 703-516-1729

Evaluations, Division Director James  Curtis 908 
SA6

703-516-1933

Real Property Management, Division Director Amy  
Allen 912 SA6

703-875-7031

Acquisitions and Disposals, Division Director J. Keith 
Wilkie 904 SA6

703-516-1896

Operations and Maintenance Office (OBO/OM)

Managing Director Paul  Rowe 1310 SA6 703-875-1510

Deputy Director John  Fenner 918 SA6 703-875-5242

Office Manager (Vacant)   917B SA6 703-516-1510

Area Management, Division Director Elizabeth  
Sines 930 SA6

703-875-6867

Sines 930 SA6

Fire Protection, Division Director Bruce  Sincox L307 
SA6

703-875-6983

Safety, Health and Environmental Management, 
Division Director Dave  Needham L300 SA6

703-516-1934

Art in Embassies, Division Director Anne  Johnson 
3491 SA6

703-875-4198

Facility Management, Division Director Santiago  
Rich 1201 SA18

703-452-8711

Project Execution Office (OBO/PE)

Managing Director Joseph  Toussaint 1311 SA6 703-875-6585

Deputy Director William  Colston 920 SA6 703-875-4097

Office Manager Denise  Williams 1310 SA6 703-875-6350

Design and Engineering, Division Director William  
Miner 326 SA6

703-875-6119

Construction and Commissioning, Division Director 
Robert  McKinnie 854 SA6

703-875-6268

Security Management, Division Director Stephen  
Klien 738B SA6

703-516-1635

Historic Preservation Portfolio Program Director 
Elaine  Anderson 1201.3 SA6

703-516-1783

Special Projects Coordination Division, Division 
Director Jaime  Salcedo 1149 SA6

703-516-1994

Planning and Development Office (OBO/PD)

Planning and Development, Managing Director Jay  
Hicks 1307 SA6

703-875-6357

Planning and Development, Deputy Director Marcus  
Hebert 1017 SA6

703-875-6916

Office Manager Douglas  Hemphill 1300A SA6 703-516-1996

Chief Strategist (Vacant)   10W23 SA6 703-875-4791

Cost Management Division Kathy  Bethany 10E13 
SA6

703-516-1826

Planning Integration Division Director Nick  
Retherford 10 SA6

703-875-6596

Project Development, Division Director David  Barr 
10E37 SA6

703-875-6179

Project Evaluation and Analysis, Division Director 
Nancy  Wilkie (Acting) 1011 SA-6

703-875-6602

Strategic Planning, Division Director Alexander  
Kurien 1001 SA6

703-875-6197

Resource Management Office (OBO/RM)

Managing Director Jurg  Hochuli 1308 SA6 703-875-6355

Deputy Director Ramsay  Stallman 1346 SA6 703-875-6470

Office Manager Joyce  Simmons 1301A SA6 703-875-6358

Human Resources Division Director Wanda L. 
Mitchell L211SA6

703-812-2450

Financial Management Division Director Jeffrey  
Reba 1328 SA6

703-875-5723

Policy and Program Analysis Division Director Isaias  
Alba III 1338 SA6

703-875-5748

Information Management (OBO/IRM)

Infomation Resource Management Division Director 
Song A. Keller 1202 SA6

703-516-1578

Management Support Division (OBO/MSD)

Division Director Roberto  Coquis 1174 SA6 703-875-5376
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External Affairs (EX)

Manager Michael  Sprague, Acting 750A SA6 703-875-7173

Bureau of Oceans and International Environmental
Scientific Affairs (OES)

Assistant Secretary

Assistant Secretary Claudia A. McMurray 7831 202-647-1554

Executive Assistant Matthew S. Warner 7831 202-647-1554

Principal Deputy Assistant Secretary Reno L. 
Harnish 7831

202-647-3004

Deputy Assistant Secretary David A. Balton 7831 202-647-2396

Deputy Assistant Secretary Jeffrey A. Miotke 7831 202-647-8309

Acting Deputy Assistant Secretary Dan A. 
Reifsnyder 7831

202-647-2232

Senior Climate Negotiator and Special 
Representative Harlan  Watson 4330

202-647-3489

OES/PO William  Armbruster 7825 202-736-7781

Special Assistant David T. Valkenburg 7831 202-647-3966

OES/Congressional Susan  Povenmire 7821 202-647-3486

OES Congressional Teresa  Hobgood 7825 202-647-3550

Executive Director (OES-DRL/EX)

Executive Director Cherie J. Jackson 2331 202-647-4068

Deputy Executive Director Karen L. A. Emmerson 
2331

202 736-7376

Financial Management Division Chief Natalie  
Howard 2331

202-647-4346

Administrative Services Division Chief Ernestine  
Pierce 2331

202-647-4539

Information Management Division Chief Celine  
Neves 2331

202-647-1592

OES Computer Help Desk Jonathan  Tull 2331 202-647-2221

Information System Security Officer Anthony D. Bell 
7818

202-647-0751

Human Resources Division Chief Melissa  Lytell 
SA-27, 1201

703 812-2312

Department Help Desk    202-647-7760

International Health and Science (OES/S)

Deputy Assistant Secretary Jeff  Miotke 3950 202-647-8309

Senior Health Advisor Nancy  Carter-Foster 7817 202-647-2435

Office of International Health Affairs (OES/IHA)

Director Jack  Croddy 7817 202-647-1318

Deputy Director Harold  Foster 7817 202-647-3649

Office of Science and Technology Cooperation (OES/STC)

Director George  Dragnich 410 SA23 202-663-3217

Deputy Director E. Bruce Howard 410 SA23 202-663-2623

Office of Policy Coordination and Initiatives (OES/PCI)

Director Jonathan A. Margolis 7821 202-647-1511

Deputy Director Lynette J. Poulton Kamakura 7821 202-647-4658

Environment (OES/E)

Acting Deputy Assistant Secretary Daniel A. 
Reifsnyder 3880

202-647-2232

Office of Environmental Policy (OES/ENV)

Director David  Brown 2657 202-647-9831

Deputy Director Harvey  Lee 2657 202-647-9798

Office of Ecology and Terrestrial Conservation (OES/ETC)

Director Stephanie  Caswell 4333 202-647-4269

Deputy Director Robert A. Sorenson 4333 202-647-4268

Office of Global Change (OES/GC)

Acting Director Trigg  Talley 4330 202-647-4069

Deputy Director Trigg  Talley 4330 202-647-4069

Oceans and Fisheries (OES/O)

Deputy Assistant Secretary David A. Balton 7831 202-647-2396

Secretary Mildred  Barnes 7831 202647-2396

Office of Oceans Affairs (OES/OA)

Director Margaret  Hayes 2665 202-647-3262

Deputy Director Evan T. Bloom 2665 202-647-3925

Deputy Director Conny  Arvis 2665 202-647-0236

Office of Marine Conservation (OES/OMC)

Director William  Gibbons-Fly 2758 202-647-2335

Deputy Director David F. Hogan 2758 202-647-2337

Space and Advanced Technology Staff (OES/SAT)

Director Ralph  Braibanti 410 SA23 202-663-2390

Deputy Director Kenneth D. Hodgkins 410 SA23 202-663-2398

Bureau of Public Affairs (PA)

Assistant Secretary for Public Affairs and Department Spokesman

Assistant Secretary for Public Affairs and 
Department Spokesman Sean  McCormack 6800

202-647-6607

Principal Deputy Assistant Secretary Teresa  Dean 
6800

202-647-6088

Deputy Spokesman Thomas  Casey 6800 202-647-9606

Deputy Assistant Secretary Pamela  Stevens 6800 202-647-6088

Special Assistant to the Spokesman Mindy  Sofen 
6800

202-647-6606

Special Assistant to the Deputy Spokesman Jamie  
Bruce 6800

202-647-8232

Staff Assistant Tanya  Powell 6800 202-647-6197

Personal Assistant to the Spokesman Cathleen  
Meyers 6800

202-647-6607

Office Management Specialist Joanne  Pettaway 
6800

202-647-8286

Unclassified Fax   202-647-3344

Special Assistant to the Secretary Josie  Duckett 
6800

202-647-6087

Staff Assistant Anne  Lyons 6800 202-647-6197
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Special Assistant Pauletta  Walsh 6800 202-647-6202

Office of Press Relations (PA/PRS)

Director Tom  Casey 2109 202-647-2492

Chief Press Relations Serv. Julie  Reside 2109 202-647-2492

Press Officer for SA, AID, L, PRM, D Nancy  Beck 
2109

202-647-2492

Press Officer for NEA, AC, NP, PM, VC, P Susan  
Pittman 2109

202-647-2492

Press Officer for EUR, A, DGHR, IRM, RM, M 
Brenda  Greenberg 2109

202-647-2492

Press Officer for EAP, CA, EB, H, IO, E Louis J. 
Fintor 2109

202-647-2492

Press Officer for SA, INL, INR, OES, G Amanda  
Batt 2109

202-647-2492

Press Officer for NEA, ECA, IIP, M/OBO, S/CPR, R 
Joanne C. Moore 2109

202-647-2492

Press Officer for AF, DRL, HIV/AIDS, S/WCI, T 
Kurtis A. Cooper 2109

202-647-2492

Press Officer for WHA, DS, OIG, S/CT, S/P Steven 
L. Pike 2109

202-647-2492

Media Coordinator Gladys D. Boggs 2109 202-647-2492

Press at AID (PA/AID)

Director David  Snider RRB 202-712-2492

Foreign Press Centers

Director of the Foreign Press Center Duncan  
MacInnes 898 SA16

202-504-6325

Director of the Washington Foreign Center Jess  
Bailey 898 SA16

202-504-6327

Director of the New York Foreign Press Center 
Kimberly  Nisbet NY

212-317-8328

Director of the Los Angles Foreign Press Center 
Haider  Karzai LA

310-235-7693

Office of Press Outreach (PA/RMO)

Director, Acting Price  Floyd 2105 202-647-0001

Office of Electronic Information (PA/EI)

Director Colleen  Hope 2317 703-875-5085

Office of Broadcasting Services (PA/OBS)

Director Michael  Murphy B238 HST 202-547-5163

Chief of Broadcast Support Branch Mike  Kiel 898 
SA16

202-504-6411

Chief of Operations Branch Maurice  Benjoar, Acting 
898 SA16

202-504-6320

Office of the Historian (PA/HO)

The Historian Marc J. Susser L409 SA1 202-663-1123

Deputy Historian David H. Herschler L409 SA1 202-663-1145

General Editor Edward C. Keefer L409 SA1 202-663-1131

Chief of Asia, General, and Africa Division Erin R. 
Mahan L409 SA1

202-663-1148

Chief of Declassification and Publishing Division 
Susan C. Weetman L409 SA1

202-663-1276

Chief of Europe and Global Issues Division Michael 
T. Bennett L409 SA1

202-663-1425

T. Bennett L409 SA1

Chief of Middle East and Americas Division Douglas 
W. Kraft L409 SA1

202-663-3529

Chief of Policy Studies and Outreach Division Paul  
Claussen L409 SA1

202-663-1126

Office of Public Liaison (PA/PL)

Director Portia  Palmer 2206 202-647-7926

Deputy Director (Vacant)   2206 202-647-8390

Public Information Chief Cheryl  Gross 2206 202-647-8156

Principals Coordinator/Chief Washington Programs 
Mary  Pensabene 2206

202-647-5914

Regional Programs Chief Eileen  McCormick Place 
2206

202-647-8390

NGO Coordinator Yvonne  O'Brien 2206 202-647-8203

Public Information Line    202-647-6575

Hometown Diplomat Chief Schere  Walker 2206 202-647-5879

Intergovernmental Affairs (PA/IGA)

Director Anthony  Welcher 2206 202-647-5024

Office of Strategic Planning (PA/OSP)

Director Gordon  Johndroe 6810 202-647-9636

United States Diplomacy Center (USDC)

Director Stephen  Estrada, Acting 535 SA29 202-736-9040

Executive Office (PA/EX)

Executive Director Hattie O. Jones 2214 202-736-4451

Deputy Director (Vacant)   2214

Senior Analyst Patricia A. Cake 2214 202-736-4947

Computer Specialist Carol A. Carter 2214 202-647-6011

Supervisory HR  Specialist Sally H. Mavlian 2214 202-647-5400

Supervisory General Services Officer Thomas M. 
Couch, Jr. 2214

202-647-6816

Bureau of Political-Military Affairs (PM)

Assistant Secretary

Acting Assistant Secretary Ambassador Stephen D. 
Mull 6212

202-647-9022

Special Assistant Caleb  Weller 6212 202-647-5039

Secretary to the Assistant Secretary Eleanor  
Erickman 6212

202-647-9022

Deputy Assistant Secretary for Defense Trade and 
Regional Security Frank  Ruggiero 6212

202-663-9023

Deputy Assistant Secretary for Plans, Programs and 
Operations Kevin  O'Keefe 6212

202-647-9023

DAS Personal Assistant Nadia  Brown 6212 202-647-9023

Coordinator for Foreign Policy Advisor and 
State-Defense Exchange Programs William J. 
McGlynn 2422

202-736-4776

Staff Assistant Jeffrey R. Kern 6312 202-647-8089

Deputy Assistant Secretary for Management and 
Negotiations Jackson  McDonald 6212

202-647-9023

Office of the Executive Director (NP-AC-PM-VC/EX)
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Executive Director Cathleen E. Lawrence 1803 202-647-3442

Deputy Executive Director--Human Resources Ann  
Thompson 1819

202-736-7006

Deputy Executive Director--Resource Management 
Rosetta  Meadows 1805

202-647-1921

Congressional and Public Affairs (PM/CPA)

Director Jason  Greer 5827 202-647-7878

Public Affairs Officer Patricia  Peterson 5827 202-647-8757

Office of Plans, Policy and Analysis (PM/PPA)

Director Kevin  O'Keefe 2811 202-647-5876

Deputy Director Tom  Washburn 2811 202-647-0272

Deputy Director Rhonda  Ferguson-Augustus 2811 202-647-7775

Office of International Security Operations (PM/ISO)

Director Brigadier General Lyn  Sherlock, USAF 
2422

202-647-3136

Deputy Director Tim  Sears 2422 202-736-7742

Office of Regional Security and Arms Transfer (PM/RSAT)

Director David  Bame 3811 202-647-9530

Deputy Director-Arms Transfer David  Quinn 3331 202-647-8145

Deputy Director-Regional Security Hank  Tucker 
3811

202-647-9750

Directorate Defense Trade Controls (PM/DDTC)

Managing Director Robert S. Kovac 1205 SA1 202-663-2861

Director for Management Patricia  Slygh 1204 SA1 202-663-2830

Director for Compliance David  Trimble 1205 SA1 202-663-2477

Director for Arms Licensing Terry  Davis (Acting) 
1205 SA1

202-663-2739

Director for Policy Ann  Ganzer 1205 SA1 202-663-2792

Office on Weapons Removal and Abatement (PM/WRA)

Director Richard  Kidd 6114 SA3 202-663-0086

Deputy Director, SA/LW Steven  Costner 6116 SA3 202-663-0095

Deputy Director for Partnership James  Lawrence 
6108 SA3

202-663-0088

Deputy Director for Demining Col Yori  Escalante 
6129 SA3

202-663-0109

Main Office Mark  Adams 6130 SA3 202-663-0111

Main Office Katherine  Baker 6124 SA3 202-663-0104

Main Office George  Chow 6117 SA3 202-663-0096

Main Office Stacy  Davis 6102 SA3 202-663-0081

Main Office Victoria  Gray 6113 SA3 202-663-0093

Main Office Angela  Jeffries 6138 SA3 202-663-0112

Main Office Dennis  Hadrick 6122 SA3 202-663-0103

Main Office Harry (Murph) McCloy 6128 SA3 202-663-0102

Main Office Kathleen  Monahan 6132 SA3 202-663-0113

Main Office Sho  Morimoto 6105 SA3 202-663-0290

Main Office Deborah  Netland 6136 SA3 202-663-0117

Main Office Stephanie  Pico 6120 202-663-0101

Main Office Faustina  Sackey 6131 SA3 202-663-0284

Main Office Stephanie  Seawright 6115 SA3 202-663-0094

Main Office John  Stevens 6104 SA3 202-663-0083

Main Office Ed  Trimakas 6133 SA3 202-663-0114

Bureau of Population, Refugees and Migration (PRM)

Assistant Secretary

Assistant Secretary Ellen R. Sauerbrey HST 5805 202-647-7360

Principal Deputy Assistant Secretary Richard L. 
Greene HST 5805

202-647-5982

Deputy Assistant Secretary William E. Fitzgerald 
HST 5805

202-647-5822

Deputy Assistant Secretary J. Kelly Ryan HST 5805 202-647-5767

Staff Assistant Lilly  Hastings HST 5805 202-647-8472

Deputy Assistant Secretary William  Fitzgerald HST 
5805

202-647-5822

Senior Advisor Charlotte  Ponticelli HST 5805 202-647-7332

Secretary Patricia  Kidd HST 5805 202-647-5822

Secretary Seifa  Hauptmann (TDY) HST 5805 202-647-5982

Office of the Comptroller (PRM/C)

Comptroller Eric  Hembree L303 SA1 202-663-1584

Deputy Comptroller (Vacant)   L303 SA1 202-663-1022

Office of the Executive Director (PRM/EX)

Executive Director Brian R. Kelsey L308 SA1 202-663-1007

Deputy Executive Director Nicholas  Miscione L308 
SA1

202-663-1044

Office of Multilateral Coordination and External Relations 
(PRM/MCE)

Director Margaret  Pollack L505 SA1 202-663-1075

Deputy Director Mary  Gorjance L505 SA1 202-663-1477

Office of Population and International Migration (PRM/PIM)

Director Nan E. Kennelly L505 SA1 202-663-3029

Deputy Director Silvia  Eiriz L505 SA1 202-663-3069

Office of Policy and Resource Planning (PRM/PRP)

Director Scott  Busby L505 SA1 202-663-3954

Deputy Director Kelly  Clements L505 SA1 202-663-3343

Office of Assistance for Africa (PRM/AFR)

Director Margaret  McKelvey L505 SA1 202-663-1027

Deputy Director Mary  Lange L505 SA1 202-663-1041

Office of Assistance for Asia and The Near East (PRM/ANE)

Director Richard A. Albright L505 SA1 202-663-1063

Deputy Director Lawrence  Bartlett L505 SA1 202-663-1065

Office of Assistance for Europe, NIS and The Americas 
(PRM/ENA)

Director (Vacant)   L505 SA1 202-663-1024

Deputy Director Nancy  Iris L505 SA1 202-663-1759

Office of Admissions (PRM/A)

Director Theresa  Rusch L505 SA1 202-663-1047

Deputy Director Janice  Belz L505 SA1 202-663-1051
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Bureau of Resource Management (RM)

Assistant Secretary for Resource Management and Chief 
Financial Officer (RM/CFO)

Assistant Secretary for Resource Management and 
Chief Financial Officer Bradford R. Higgins 7427

202-647-7490

Staff Assistant Jean  Armentrout 7427 202-647-7490

Staff Assistant Sharon L. Lee 7427 202-647-8514

Special Assistant Christopher R. Scalzo 7427 202-647-8538

Special Assistant James W. Paravonian 7427 202-647-8093

Gift Funds Coordinator and K Fund Manager Donna 
S. Bordley 7427

202-647-5031

Director, GAO Liaison Julianne  Shinnick 3800 202-647-8170

Office of the Executive Director (RM/EX)

Executive Director, Acting Philip J. Schlatter H1100 
SA1

202-663-2117

Technology & Support Officer Barnaby J. Walsh 
H1100 SA1

202-663-2084

Chief, Administrative Services Unit (Vacant)   H1100 
SA15

703-875-7368

Chief, Information Technology Dion L. Herbert 
H1502 SA15

703-875-7146

Chief, Management Unit Marlene  Baxter H1100 
SA1

202-261-8732

Administrative Officer Philip J. Schlatter H1100 SA1 202-663-2117

Chief, Personnel Unit Helen  Driver H1100 SA1 202-663-2080

Training Officer Valorie P. Tyler H1100A SA1 202-663-2085

Chief, Budget Unit Terry  Thompson H1100D SA1 202-663-2089

Office Administator (Vacant)   H1100 SA1 202-663-2077

Office of Intelligence Resources and Planning (RM/IRP)

Coordinator Thomas H. Ledbetter 3417 202-647-7231

Office of Strategic and Performance Planning (RM/SPP)

Deputy Assistant Secretary Sid L. Kaplan 3800 HST 202-647-0300

Office Administrator Lela  Prophet 3800 HST 202-647-0300

Acting, Office Director Jason M. Foley 3800 HST 202-647-2687

Office of Planning and Reporting (Vacant)   3800 
HST

202-647-2687

Office of State Programs, Operations and Budget (RM/BP)

Acting Deputy Assistant Secretary James E. 
Tyckoski 1332

202-647-8515

Office Administrator Sharon  Shaw 1332 202-647-8517

Executive Assistant Brian  LaJuett 1332 202-647-8515

Programs Analysis & Evaluation Kathleen A. Dehm 
1329A

202-647-5339

Resource Strategy & Liaison Director Steve  Dietz 
1332

202-647-5064

Managing Director Resource Planning & Budget 
Informaton James  Tyckoski 1329A

202-647-8515

Funds Control and Reimbursement Rochelle  
Dobbins 1329A

202-647-7225

Director for Operating Accounts Susan N. Garnin 
1329A

202-647-6962

Director for International Accounts Marco S. 
Terango 1329A

202-647-6983

Executive Assistant Karen  Simpson HST 1329A 202-647-5339

Managing Director for Office of Budget and Planning 
Marilyn  Wiles HST 1332

202-647-8515

Office of the Deputy Chief Financial Officer (RM/DCFO)

Deputy Chief Financial Officer Christopher H. Flaggs 
H1500 SA1

202-261-8620

Staff Assistant Esther C. Tompkins H 1500 SA1 202-261-8620

Office of Financial Policy, Reports and Analysis 
(RM/DCFO/FPRA)

Managing Director (Vacant)   H1500 SA1 202-663-1447

Office Administrator Carolyn  Brown H1500 SA1 202-261-8621

Financial Policy and Management Control Eileen  
Angle 700 SA15

703-875-5620

Financial Reporting and Analysis Rosemarie  
Sullivan H1500 SA1

202-261-8630

Grants Financial Management Cathy T. Chikes 
H1500 SA1

202-261-8647

Office of Global Financial Management Systems Directorate 
(RM/DCFO/GFMS)

Managing Director Alan K. Evans 4200 SA15 703-875-6900

Division Chief Dawn  Parrish 4200 SA15 703-875-6912

Office of Global Financial Service (RM/GFS/CFSC)

Deputy Assistant Secretary James L. Millette 
Charleston

843-308-5578

Office Administrator Manly  Rush Charleston 843-308-5576

Staff Assistant Debra  Kmetz Charleston 843-308-5608

Deputy Director Charles H. Grover Charleston 843-308-5607

GFS Bangkok Director Thomas J. Quinzio Bangkok 622-205-5149

FSTO Paris Director Jamie  Seale Paris 33-1-43-127054

GFS Washington Office Director Howard A. Renman 
7030 SA15

703-875-5678

Office of Global Financial Operations (RM/GFS/F)

Managing Director Roger W. Anderson Charleston 843-202-3776

Director, Accounting Operations Shari P. Clark 
Charleston

843-202-3849

Director, Office of Reports and Reconciliation Ki H. 
Sung Charleston

843-746-0587

Fiscal Officer, Office of Claims Wardell J. Wanza 
Charleston

843-202-3755

Chief, Accounts Receivable Division June  Johnston 
Charleston

843-308-5472

Office of Global Compensation (RM/GFS/C)

Managing Director Cecelia  Cooper Charleston 843-308-5300

Office of Foreign Assistance Programs and Budget (RM/FA)

Deputy Assistant Secretary Jennyfer  Jones, Acting 
7828 HST

202-647-4427

Office of International Cooperative Administrative Support 
(RM/ICASS)

Director Ismail  Asmal H1504 SA1 202-663-3883

Organizational Directory OD-382/5/2008

UNCLASSIFIED

Case 1:07-cv-02273-RBW     Document 20-2      Filed 04/22/2008     Page 42 of 70



Deputy Director Peter A. Hogan H1504 SA1 202-663-3267

Bureau of South and Central Asian Affairs (SCA)

Assistant Secretary

Assistant Secretary Richard A. Boucher 6254 202-736-4325

OMS Denise  Wright 6254 202-736-4331

OMS Rose  Naputi 6254 202-736-4325

Principal Deputy Assistant Secretary Steven R. 
Mann 6254

202-736-4331

Deputy Assistant Secretary John  Gastright 6254 202-736-4331

Staff Assistant Joshua  Baker 6254 202-736-4324

Deputy Assistant Secretary Evan  Feigenbaum 6254 202-736-4331

Staff Assistant Opal  Blackmon 6254 202-736-4009

OMS Patricia  Bryant 6254 202-647-5497

Office of the Executive Director (NEA/SCA/EX)

Executive Director William (Bill)  Haugh 4253 202-647-3268

Deputy Executive Director Theresa  Leech 4253 202-647-4882

Supervisory Post Management Officer Thomas  
Burke 4253

202-647-1519

Chief Budget Officer Thomas  Quinzio 4253 202-647-2897

Administrative Officer-Domestic Support Anita  
Turnipseed 4241

202-647-4746

Administrative Officer-Overseas Assignments Jane  
Ross 4253

202-647-4540

Domestic Personnel Officer Maria  Dorsey 4253 202-647-2226

India, Nepal, Sri Lanka, Bhutan, Maldives Affairs (SCA/INS)

Director Marcia  Bernicat 5251 202-647-1114

Deputy Director Diane  Kelly 5251 202-647-1116

India Desk Timothy  Fitzgibbons 5251 202-647-1112

India Desk John  Ashworth 5251 202-647-0707

India Desk Madeeha  Ashraf 5251 202-647-4517

India Desk Greta  Lundberg 5251 202-736-4664

Nepal Desk Alexander  Ave-Lallemant 5251 202-647-1115

Sri Lanka Desk Kelly  Billingsley 5251 202-647-1078

OMS Lynette  Young 5251 202-647-2141

OMS Veronica  Hooks 5251 202-647-1450

OMS (Vacant)   5251 202-647-2351

Office of Pakistan and Bangladesh Affairs (SCA/PAB)

Director Karen  Aguilar 5247 202-647-6711

Deputy Director Richard S. Sacks 5247 202-647-6705

Bangladesh Country Officer Brent T. Christensen 
5247

202-647-9242

Pakistan Country Officer Nida  Emmons 5247 202-647-6026

Pakistan Country Officer Marcella B. Szymanski 
5247

202-647-8092

Pakistan Country Officer (TDY Islamabad) Thomas  
West 

524792-51-208-

Pakistan Country Officer Sameer V. Sheth 5247 202-647-9198

Pakistan Country Officer Anya  Yakhedts 5247 202-647-9361

Pakistan Country Officer (Vacant)   5247 202-647-9206

OMS Amanda M. Sollers 5247 202-647-9823

Intern Michelle  Mayhew 5247 202-647-6710

OMS Monica L. Morse 5247 202-647-9823

Office of South Asian Regional Affairs (SCA/RA)

Director John  Schlosser 5246 202-736-4255

Deputy Director Melanie  Bixby 5246 202-736-4253

Office of Press and Public Diplomacy (SCA/PPD)

Director Gregory  Sullivan 4440 202-647-8605

Deputy Director Katherine  Van de Vate 4440 202-647-7507

Coordinator for Afghanistan (SCA/AC)

Deputy Assistant Secretary John A. Gastright 6254 202-647-5497

Coordinator John A. Gastright 6254 202-736-4331

Office of Central Asian Affairs (SCA/CEN)

Director Pamela  Spratlen 4212 202-647-6745

Deputy Director Kurt  Donnelly 4212 202-647-4146

Kazakhstan Desk Officer Martin  O'Mara 4212 202-647-6757

Kyrgyzstan Desk Officer David  Gehrenbeck 4212 202-647-9119

Tajikistan Desk Officer Jeffrey  Waldo 4212 202-647-6551

Turkmenistan Desk Officer Richard  Snelsire 4212 202-647-9031

Uzbekistan Desk Officer Brian  Roraff 4212 202-647-6765

Regional Affairs Fatema  Sumar 4212 202-647-6859

Office of Afghanistan Reconstruction (SCA/AR)

Director John  Fox 5310 202-647-5493

Deputy Director Timothy  Wilder 5310 202-647-5267

Bureau of Western Hemisphere Affairs (WHA)

Assistant Secretary

Assistant Secretary Thomas A. Shannon 6262 202-647-5780

Secretary Domenica  Waller 6262 202-647-5780

Executive Assistant Stacy D. Williams 6262 202-647-5811

Staff Assistant Leah  Cato 6906 202-647-8564

Staff Assistant James  Aguirre 6906 202-647-5195

Staff Assistant Lindsey  Zuluaga 6906 202-647-9227

Principal Deputy Assistant Secretary Craig  Kelly 
6262

202-647-6755

Office Management Specialist Sheila  Donahue 
6262

202-647-6755

Deputy Assistant Secretary Kirsten D. Madison 6262 202-647-7337

Office Management Specialist Trilla  Mangum 6262 202-647-7337

Deputy Assistant Secretary Chris  McMullen 6262 202-647-8562

Office Management Specialist Mary  Lee 6262 202-647-8563

Deputy Assistant Secretary Roberta S. Jacobson 
6262

202-647-8387

Office Management Specialist Regina  Lee 6262 202-647-8387

Senior Advisor Maria  Tamburri 6253A 202-647-1338

Senior Coordinator Giovanni  Snidle 6253A 202-647-3799

Senior Advisor Deborah  McCarthy 6912 202-647-9911

Unclassified Fax Unclassified Fax   202-647-0834

Classified Fax    202-647-0905

Speechwriter Katherine D. Balls 6908A 202-647-5380
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U.S. Permanent Representative (Vacant)   5914 202-647-9430

Deputy U.S. Permanent Representative J. Robert 
Manzanares, Acting 5914

202-647-9422

Special Advisor for the OAS Social Charter Edward  
Atkins 5914

202-647-9210

Counselor for Political Affairs Ricardo  Zuniga 5914 202-647-6375

Policy, Resources & Plans Officer (Vacant)   5914 202-647-9912

Political Adviser Sarah  Hankins 5914 202-647-9914

Political Advisor - Human Rights Andrew  Stevenson 
5914

202-647-9916

Counselor for Cooperation & Development Margarita 
Riva Geoghegan 5914

202-647-9913

Economic Advisor Jean  Clark 5914 202-647-9907

Foreign Affairs Officer (Vacant)   5914 202-647-9915

Special Organizations Advisor (Vacant)   5914 202-647-8099

Library/Documents Officer Deborah  Diggs 5914 202-647-8650

Senior Advisor Fernando  Rojas 5914 202-647-9482

Senior Advisor Daniel  Cento 5914 202-647-9378

Office of The Executive Director (WHA/EX)

Executive Director James E. Robertson 3906 202-647-3318

Deputy Executive Director Brian R. Majewski 3906 202-647-4456

Chief Budget Officer Bill  Haley 3910 202-647-1924

Administrative Officer James  Murray 3906 202-647-2794

Personnel Officer Clarence  Morris 3906 202-647-3685

Supervisory Post Management Officer Kristen B. 
Skipper 3906

202-647-4473

Post Management Officer Michele I. Sprechman 
3906

202-647-4478

Post Management Officer Greg  Morrison 3906 202-647-3337

Post Management Officer Cynthia  Kierscht 3906 202-736-7354

Post Management Officer Tony  Syrett 3906 202-736-7828

Management Analyst Kathy  Djahanbani 3906 202-647-4476

FS Assignments Officer (Generalists) Jeanette  
Hantke 3906

202-647-1958

FS Assignments Officer (Specialists) Claudia  
Romeo 3906

202-647-4436

FS Information Management Specialist Sally  
Caldwell 3906

202-647-4357

Office of Andean Affairs (WHA/AND)

Director Arnold  Chacon 4915 202-647-1715

Deputy Director Robin  Matthewman 4915 202-647-3143

Deputy Director Darnall  Steuart 4915 202-647-3360

Sr. Adviser Stuart  Lippe 4915 202-647-4208

Sr. Desk Officer (Colombia) Mark  Wells 4915 202-647-4173

Desk Officer (Bolivia) Syga  Thomas 4915 202-647-4193

Sr. Desk Officer (Venezuela) (Vacant)   4915 202-647-4216

Desk Officer (Ecuador) Moises  Behar 4915 202-647-2807

Desk Officer (Peru) Barbara  Thomas 4915 202-647-4176

Desk Officer (Venezuela) Lourdes  Cue 4915 202-647-4984

Desk Officer (Colombia) Susan  Sanford 4915 202-647-3142

Desk Officer (Colombia) Karen  Sanjines 4915 202-647-3023

Program Assistant (Colombia) Phil  Budig 4915 202-647-0464

Regional Advisor Moises  Behar 4915 202-647-1720

Office Management Specialist Barbara  Johnson 
4915

202-647-3338

Office Management Specialist Lynnette  Jackson 
4915

202-647-1715

Office of Brazil and Southern Cone Affairs (WHA/BSC)

Director Douglas M. Barnes 5258 202-647-3403

Deputy Director Bruce W. Friedman 5258 202-647-1774

Desk Officer (Argentina) (Vacant)   5258 202-647-3402

Desk Officer (Chile) Kendall  Moss 5258 202-647-2575

Desk Officer (Paraguay, Uruguay) Katharine M. 
Read 5258

202-647-1551

Desk (Brazil) Benjamin  Chiang 5258 202-647-2326

Desk Officer (Brazil) Amy S. Radetsky 5258 202-647-4994

Regional Officer Caroline J. Croft 5258 202-647-3778

Office of Canadian Affairs (WHA/CAN)

Director Alex  Lee 3917 202-647-2170

Deputy Director Len  Kusnitz 3917 202-647-3135

Border, Consular, Energy & Law Enforcement 
Eleanore  Fox 3917

202-647-2256

Political Military Felix  Hernandez 3917 202-647-2475

Environmental Officer Beatrice  Solia 3917 202-647-2185

SPP Coordinator Gregory  Sprow 3917 202-647-3135

Office of Caribbean Affairs (WHA/CAR)

Director Velia M. Pirro 4262 202-647-5088

Deputy Director Karen L. Williams 4262 202-736-4350

Deputy Director (Haiti/Dominican Republic) Timothy 
G. Ryan 4262

202-647-4684

OMS Beatrice  Hart 4262 202-647-5088

Desk Officer (Bahamas, Jamaica) Joseph  Tilghman 
4262

202-647-4728

Desk Officer (Eastern Caribbean) Alain  Norman 
4262

202-647-4384

Desk Officer (Southern Caribbean) Jackie  Rosholt 
4262

202-647-4719

Desk Officer (Haiti/Dominican Republic) Political 
Chris  Ward 4262

202-736-4721

Desk Officer (Haiti/Dominican Republic) Economics 
Elizabeth  Jaffee 4262

202-647-4755

Desk Officer (Regional Issues) Michael  Fortin 4262 202-736-4708

Desk Officer (Haiti) Security (Vacant)   4262 202-647-4755

Intern (Vacant)   4262 202-736-4322

Program Assistant Debra  Haskins 4262 202-736-4722

Office of Central American Affairs (WHA/CEN)

Director John D. Feeley 5906 202-647-4087

Deputy Director Brian  Doherty 5906 202-647-3543

Country Officer (Belize/Costa Rica) Jason  Mack 
5906

202-647-3727

Desk Officer (El Salvador/Nicaragua) Jeremy  
Cornforth 5906

202-647-3505

Desk Officer (Guatemala) Sara  Craig 5906 202-647-3518

Desk Officer (Honduras/Panama) Elia  Tello 5906 202-647-3482

Regional Affairs Hillary  Thompson 5906 202-647-4161

OMS Esther  Mayberry 5906 202-647-4292

Program Assistant Keasha  Harris 5906 202-647-4982

Office of Cuban Affairs (WHA/CCA)

Coordinator Bisa  Williams 7828 202-647-9273

Deputy Director Robert  Blau 7828 202-647-9389

Consular Officer Julianna  Aynes-Neville 7828 202-647-5224
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Economic Officer David  McFarland 7828 202-647-5561

Political Officer Sterling  Tilley 7828 202-647-7050

Senior Advisor Tom  Gerth 7828 202-647-8691

Office of Economic Policy and Summit Coordination (WHA/EPSC)

Director Lisa  Kubiske 3248 202-736-7530

Deputy Director, Economic Policy Matthew M. 
Rooney 3248

202-647-0614

Deputy Summit Coordination (Vacant)   3248 202-647-0746

Assistant Summit Coordinator David  Silverman 
3248

202-647-0615

Assistant Summit Coordinator Shannon  Dalton 
3248

202-647-0616

Assistant Summit Coordinator Robert L. Schwartz 
3248

202-647-3354

Trade Policy and Commercial Coordinator Lisa M. 
Martilotta 3248

202-647-3903

Trade Policy Officer Joseph E. Salazar 3248 202-647-3341

Energy/Ag Officer Faith  Corneille 3248 202-647-2066

Science Advisor Kim L. Boyer 3248 202-647-2323

OMS Veronica  Turner 3248 202-647-2079

Program Assistant, EP Andrea  Clipper 3248 202-647-4643

Program Assistant, SC Suzanne  Zemanek 3248 202-647-3141

International Economist Peter  Maier 3248 202-647-4408

Office of Mexican Affairs (WHA/MEX)

Director Dan  Darrach 4258 202-647-9894

Deputy Director (Vacant)   4258 202-647-9894

Political Officer Mary  Stickles 4258 202-647-9292

Economic Officer (Vacant)   4258 202-647-8112

Consular/IROG Officer Robert  McCutcheon 4258 202-647-9292

US-Mexico Border Affairs Unit

Border Coordinator Dan  Darrach 4258 202-647-8529

Border Liaison Officer Robert  Waldrop 4258 202-647-8529

Environment/Science Officer Rachel  Poynter 4258 202-647-8529

International Boundary and Water Commission 
(IBWC) Officer in Charge Mary  Brandt 4258

202-647-8529

Office of Policy Planning and Coordination (WHA/PPC)

Director Emi  Yamauchi 6913 202-647-9963

Deputy Director Paul  Berg 6913 202-647-9964

Planning Officer - Budget Rick  Yoneoka 6913 202-647-5857

Planning Officer Lauren  Platukis 6913 202-647-6898

Democracy, Law Enforcement Programs Jenna Ben 
Yehuda 6913

202-647-6365

Planning Officer - Homeland Security Kiersten  
Stiansen 6913

202-647-9193

Democracy, Human Rights, and Justice Scott  Miller 
6913

202-647-5333

Global Affairs Officer Michael D. Puccetti 6913 202-647-6374

Narcotics Advisor Jeffrey  Bischoff 6913 202-647-6373

Political-Military Officer Col. Mike  Borders 6913 202-647-6376

Trainee Vetting Charlotte  Roe 6913 202-647-9363

FOIA Program Officer Patricia A. Cooper 6914 202-647-3749

Secretary Dianne  Mayo 6913 202-647-9192

Secretary Linda  Adams 6913 202-647-9492

Office of Public Diplomacy (WHA/PD)

Director Douglas M. Barnes 3908 202-647-7456

Deputy Director Marjorie  Coffin 3908 202-647-7456

Planning & Coordination Officer Catherine  Jarvis 
3909

202-647-7195

Secretary Raynell  Bowling 3908 202-647-7456

Office Management Specialist Diane  Magill 3909 202-647-7021

Country Officer (AND/OAS) Peter  Samson 3909 202-647-7164

Country Officer (BSC/EPSC) James  Russo 3909 202-647-7186

Country Officer (CAR/CCA) (Vacant)   3909 202-647-7138

Country Officer (CEN) Thomas  Pickrel 3909 202-647-7137

Country Officer (CAN/MEX) Stacy E. White 3909 202-736-4654

Public Affairs Specialist Audrey  Pruitt 3909 202-736-4655

Public Affairs Specialist Michele  Proctor 3909 202-647-7188

Press & Public Affairs Advisor Heide  Bronke 6917 202-647-4252

Deputy Press & Public Affairs Advisor Linda  Hartley 
6917

202-647-0842

Public Affairs Specialist Linda  Hamilton 6917 202-647-4726

Public Affairs Specialist (Vacant)   6917 202-647-3296

Office of the U.S. Representative to the United Nations,
Washington Office (USUN/W)

U.S Permanent Representative 

Secretary Cherise  Reid 6317 202-736-7555

Bureau of Verification, Compliance, and
Implementation (VCI)

Assistant Secretary

Assisant Secretary Paula A. DeSutter 5950 202-647-5315

Principal Deputy Assistant Secretary Stephen A. 
Elliott 5880

202-736-7981

Counselor to the Assistant Secretary Matthew C. 
Freedman 5950

202-647-5030

Administrative Assistant Michelle  Wells-Martin 5880 202-647-6830

Administrative Assistant Sherry  Garner 5844 202-647-7184

Administrative Assistant Lee  Reddick 5950 202-647-5315

Chief of Staff Janey  Wright 5950 202-647-9291

Senior Advisor for Noncompliance Harry  
Heintzelman 5888

202-647-9238

Senior Advisor for Sanctions David  Funk 5951 202-647-1192

Director of Public Affairs John  Herzberg 5951 202-647-5479

Deputy Assistant Secretary for Verification and 
Implementation Policy Karin L. Look 5888

202-647-5553

Program Coordinator Cheryl  Williams 5888 202-647-5553

Staff Assistant Sheila  Price 5844 202-736-7180

Staff Assistant Suzanne  Dalch 5950 202-647-6045

Staff Assistant Patricia  Caul 5950 202-647-5407

Office of the Executive Director (ISN-PM-VCI/EX)

Executive Director Cathleen E. Lawrence 1803 202-647-3442

GVA Conference Services Officer Keith  Sanders 
Geneva

9-0-11-41-22-

Deputy Executive Director--Human Resources Ann  
Thompson 1819

202-736-7006

Deputy Executive Director--Resource Management 
Rosetta  Meadows 1805

202-647-1921
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Deputy Executive Director--Budget and General 
Services Craig  White 1813

202-736-7366

Office of Strategic Issues (VCI/SI)

Director Jerry  Taylor 5758 202-736-4467

Deputy Director (Vacant)   5758 202-647-6140

Office of Technology and Assessments (VCI/TA)

Director Thomas  Yehl 5871 202-647-8776

Deputy Director (Vacant)   5871 202-647-4153

Office of Missile Defense and Space Policy (VCI/MDSP)

Office Director David  Hoppler 5725 202-647-9325

Deputy Director Kenneth  Montgomery,  Ltc USAF 
5725

202-736-4788

Office of Nuclear Affairs (VCI/NA)

Director Stanley  Fraley 5751 202-647-8195

Deputy Director Gilbert  Sateia 5751 202-647-8685

Office of Verification Operations (VCI/VO)

Director Glen H. Johnson H1300 SA1 202-663-2290

Deputy Director Ned  Williams H1300 SA1 202-663-2298

Office of Biological Weapons Affairs (VCI/BW)

Director Brian D. Nordmann 5669 202-647-2408

Deputy Director David G. Gutierrez 5669 202-736-4457

Office of Chemical and Conventional Weapons Affairs (VCI/CCA)

Director Richard  Davis 5724 202-647-9170

Deputy Director Kathatine  Crittenberger 5724 202-647-3760

Office of Nuclear Risk Reduction Center (VCI/NRRC)

Director Ned B. Williams, III 3722 202-647-0027

Deputy Director Lt. Col John  Miller, USAF 3722 202-647-0998
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Private Security Contracting In Iraq And Afghanistan 

Statement of Ambassador Richard J. Griffin 
Assistant Secretary of State for Diplomatic Security 
Testimony before the House Committee on Oversight and Government Reform 
(as prepared for delivery)  

Oct. 2, 2007 

Good morning Chairman Waxman, Ranking Member Davis, and members of the Committee. 

It is my honor to appear before you today with my colleagues from the State Department. I would like to thank you and the Committee members for your 
continued support and interest in the Bureau of Diplomatic Security’s (DS) worldwide mission. Through Congressional support, DS safeguards American 
diplomats, facilities, and information around the world to allow the Department of State and other agencies to conduct America’s mission overseas to 
create a more secure, democratic, and prosperous world for the benefit of the American people and the international community. 

Posted to U.S. embassies and consulates in 159 countries, DS is the most widely represented law enforcement organization globally and is the primary 
U.S. law enforcement contact for foreign government and law enforcement authorities overseas. DS special agents serve as Regional Security Officers 
responsible for embassy security at posts around the world and participate in a robust worldwide criminal program to combat visa and passport fraud 
and other related offenses. Our global presence includes over 1,450 Special Agents posted overseas and dispersed among 25 field and resident offices 
domestically. In addition, DS agents provide a wide range of protective services for the U.S. Secretary of State, U.S. Ambassador to the UN, and foreign 
dignitaries visiting the U.S. 

To fully appreciate the context of both DS’s current staffing and its mission requirements, one should start with the recommendations of Admiral Bobby 
Inman’s “Report of the Secretary of State's Advisory Panel on Overseas Security,” commonly known as the “Inman Report.” When the report was 
released in 1985, the panel recommended that DS would require 1,156 agents “at home and abroad to carry out all of the recommendations in this 
report.” With the opening of additional embassies overseas and the increased threat to our personnel, it is safe to say that those mission requirements 
have significantly increased in the intervening 22 years. Due to the sheer scope of our protective operations in Iraq and the limited number of DS agents 
worldwide, DS has been required to utilize alternate methods to meet the expanding roles and responsibilities of protecting Department personnel in 
non-permissive environments. 

The employment of security contractors has become a critical Department tool for providing services necessary to protect U.S. embassies, consulates, 
mission housing areas, Foreign Service personnel and ambassadorial residences in more than 111 countries worldwide (155 diplomatic posts). For the 
past 20 years, the State Department has successfully used contractors to assist DS in meeting our protection requirements. In the mid-1980s, after the 
bombing of the US Embassy in Beirut and in conjunction with the Diplomatic Security and Antiterrorism Act of 1986, private companies were afforded the 
opportunity to compete for security contracts at U.S. overseas missions. In these contracts, the Department sought to standardize the way posts 
contracted and paid for guard force services, to enhance uniform fiscal reporting, and to streamline security management. 

Over the last decade, conflicts, wars, political unrest, and terrorist activity have required the deployment of diplomats to areas that have become 
extremely dangerous places to live and work. As the U.S. Government continued its diplomatic efforts in those critical areas, the assets and resources 
needed to ensure the safety and security of U.S. diplomats and other government representatives have also increased. As a result, DS began using 
civilian contract personal security specialists (PSS) to fulfill this immediate Department priority. DS first deployed PSS contractors in September of 1994 
during a prolonged period of unrest in Haiti. In the intervening period, the Department has fielded PSS contractors in Bosnia, Afghanistan, Israel, Haiti 
and Iraq. Some examples include: 

Protecting U.S. ambassadors implementing the Dayton Peace Accords (1995)  
Protective services in the former Yugoslavia (2000)  
Protecting the U.S. Senior Security Coordinator for Gaza and the West Bank (2002)  
Protecting President Karzai in Afghanistan (2002)  

The use of PSS contractors has allowed DS to rapidly expand its capability to meet the increased protective duties and to support national-security 
initiatives without the delay of recruiting and training full-time personnel. PSS contractors can be recruited, vetted, hired, trained, and deployed in 
approximately 90 – 120 days, compared to the two-year-long recruitment, hiring, and training process for a DS Agent. Additionally, the contract 
mechanism allows the Government to quickly hire a skilled cadre of security professionals for emergency needs as world events unfold, usually with little 
notice. Utilizing contract personnel also allows the Department the flexibility to rapidly expand or reduce the level of security personnel deployed based 
on changing requirements. 

In March 2000, recognizing that there was a consistent and sustained need for PSS contractors, the Department developed and awarded the first 
iteration of the Worldwide Personal Protective Services (WPPS) contract. The WPPS initiative was a proactive effort by the Department to pre-plan, 
organize, deploy, and oversee PSS contractors for the protection of U.S. and/or certain foreign government officials as required by the security and 
threat environment. WPPS I was awarded to DynCorp International to provide services in the former Yugoslavia and was subsequently used for 
deployments in the Palestinian Territories beginning in July 2002 and in Afghanistan for the Karzai Protective Operation in November 2002. The program 
continued to expand to provide PSS staff in Kabul for the Ambassador’s protective detail and for the Afghan Reconstruction Group in early 2004. In 
2005, the program began operating in Haiti protecting the Haitian President and U.S. Embassy personnel. 

In early 2004, additional task orders were added to the WPPS contract to provide PSS support for Embassy Baghdad when it opened on July 1, 2004. 
DynCorp was unable to meet the full requirements of the expanding mission and a second service provider was established through a contract with 
Blackwater USA. Another company, Triple Canopy, was subsequently awarded a contract to protect the Regional Embassy Office in Basrah, Iraq. 
Concurrently, the Department drafted and released a competitive contract covering the ever-increasing requirement for protective services throughout 
the world. 
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In June of 2005, DynCorp, Blackwater USA, and Triple Canopy were awarded contracts under what is now known as the WPPS II contract. Personnel 
qualifications, training, equipment, and management requirements were substantially upgraded under WPPS II, due to the ever changing program 
requirements in a combat environment such as Iraq. 

An Overview of the WPPS II Contract 

Contractors were selected through a competitive bidding process, and the current contract was awarded in July 2005. DS utilizes the WPPS II umbrella 
contract under which it issues task orders to the three qualified companies – Blackwater USA, DynCorp, and Triple Canopy. The contract has a ceiling of 
$l.2 billion per contractor over five years (one base + four option years). There are currently seven active task orders under WPPS II: Jerusalem, Kabul, 
Bosnia, Baghdad, REO Basrah, REO Al Hillah, and REO Kirkuk (including USAID Erbil). An eighth operational task order for aviation services in Iraq 
was awarded to Blackwater USA on September 4, 2007. Performance under this task order should begin in late November 2007. Task Order 1 covers 
the contractors’ local program management offices in the Washington, D.C. area. 

Security contractors perform a narrow range of tactical duties, including protection of certain foreign heads of state, high-level U.S. officials (including 
members of Congress), and U.S. diplomats under Chief-of-Mission authority. As such, the Department requires that security contractors working for DS 
must meet stringent requirements for employment and sustain high performance standards once employed. Candidates undergo a screening process by 
their employer/contractor before submitting their applications to the State Department. After the applications are submitted, the Department of State 
performs a background investigation on each American-citizen contractor employee, who must qualify for a U.S. Government security clearance at an 
appropriate level. The Department requires a similar process for foreign national contractors, who, likewise, must qualify to receive a clearance 
appropriate to their assignments. DS Special Agents oversee security contractors who are trained to DS specifications by DS-vetted trainers. Before 
deploying, the PSS contractors receive 164 hours of DS-approved instruction and training. Only successfully trained and qualified contractors are 
deployed. 

WPPS II PSS Contract Requirements and Training 

The Department of State requires in each private security firm contract it awards that each person working on the contract meet specific experience 
requirements delineated by position title/description. The security firm contractor must verify that each person proposed possesses the requisite 
experience and training required by the contract before that individual is approved to enter the program. The DS High Threat Protection (HTP) Program 
Office (in Washington) individually reviews and approves candidates for key leadership positions. The contractor certifies that all other personnel meet 
the requirements. The Program Office may review qualifications and remove individuals not meeting contract requirements at any time. 

Qualification statements for a Protective Security Specialist (PSS) require a minimum of one year of experience in protective security assignments. This 
experience and background may have been gained in any of the following assignments: 

U.S. Department of State Diplomatic Security Service  
U.S. Secret Service  
U.S. Federal Agencies, e.g., FBI (former Special Agents with protective- security background)  
U.S. Special Forces or Special Operations  
U.S. Military Infantry (Army or USMC)  
Commercial Executive Protection Services with Military or Police Background  
Law Enforcement Experience (U.S. Military Police/Criminal Investigation Division or in an Emergency Services, Special Weapons, or Tactical 
Operations Type Unit of a Local or State Law Enforcement Agency)  

All PSS personnel are trained in accordance with the requirements in the WPPS II base contract. The contract contains the qualifications and 
requirements for both facilities and instructors providing PSS training. PSS personnel must attend and successfully complete pre-deployment training 
that consists of 164 hours of instruction delivered by instructors previously vetted by DS. PSS training covers the following topics: 

Terrorist Operations  
Organization of a Protective Detail  
Protective Services Formations and Standard Operating Procedures  
Protective Security Advances  
Driver Training  
Vehicle Dynamics  
Evasive Maneuvers  
Armored Vehicle Dynamics  
Basic Motorcade Operations  
Radio Procedures  
Countermeasures  
Emergency Medical Training  
Firearms  
Defensive Tactics  
Land Navigation  

In addition to DS-provided course materials, contractor-developed lesson plans must be approved by the DS HTP program office and the DS Training 
Center. DS HTP personnel visit contractor facilities and observe training to ensure compliance with contract requirements. 

WPPS II Staffing and Costs 

There are a total of 1,433 personnel, excluding sub-contractors, currently working under the WPPS II contract. Of that total, 833 work as personal 
security specialists, 410 as guards, and 190 as support personnel. In Iraq alone, there are 716 personal security specialists, 390 authorized guards, and 
155 support personnel. The aviation task order will add at least 241 personnel in Iraq. The approximate current annual costs under WPPS II contracts for 
all areas of operation (Afghanistan, Bosnia, Israel, and Iraq) are as follows: 

Blackwater $360,123,994
Blackwater Aviation $112,581,657
DynCorp $38,862,060
Triple Canopy $59,315,251
TOTAL WPPS $570,882,962
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The approximate total costs for Iraq only, inclusive of all contractors (and including aviation) is $519,938,634. 

Oversight of WPPS II Contractor Operations 

DS utilizes a two-part (parallel and mutually supportive) oversight structure. It is composed of a post mechanism and a Washington (via contract office) 
mechanism. 

The DS Regional Security Officer (RSO) at post provides general oversight and manages the operations of security contractors. The post’s high threat 
protection office is responsible for all protective operations under Chief of Mission authority. A number of DS Agents are assigned to provide oversight of 
the protective operations, including the PSS contractors. This supervision includes the “embedding” of DS Agents within PSS protective details to 
observe/participate in training and accompany the details on actual movements. 

The DS HTP program office (in Washington) meets weekly with contractor management and conducts periodic Program Management/Contract 
Compliance Reviews of task order operations at posts. In addition, the HTP office conducts announced and unannounced visits to contractor training 
facilities to monitor compliance with contract-training requirements. 

Standard Operating Procedures (SOPs) 

The RSO is responsible for developing and maintaining SOPs for each section of post’s security program. The SOPs for the high threat protection office 
cover a wide range of policies that include, but are not limited to, radio communications, protective operations, after-action review–and-reporting 
procedures, pre-mission briefings, standards of conduct, firing-range procedures, and operational security. 

The “Use of Force” Policy 

The WPPS base contract requires all PSS personnel to follow the Mission Firearms Policy of the post to which they are assigned, in this case Embassy 
Baghdad. Any use of force by a PSS in the course of operations must comply with this policy. 

Embassy Baghdad’s Mission Firearms Policy is defensive in nature, while at the same time taking into account specific circumstances surrounding our 
security operations in an active war zone. The Mission Firearms Policy is founded upon the Department of State’s respect for the paramount value of all 
human life, and our commitment to take all reasonable steps to prevent the need to use deadly force. Accordingly, the touchstone of the policy is 
necessity; deadly force can only be used in situations where there is no safe alternative to using such force, and without which the PSS, the protectee, or 
other individuals would face imminent and grave danger. 

The policy utilizes an “escalation of force” continuum to ensure that the proper level of force is applied in each unique situation. This “escalation of force” 
policy utilizes a seven-step process that must be utilized as appropriate under the circumstances: (1) English/Arabic visual warning signs on vehicles; (2) 
hand/verbal warning signs; (3) use of bright lights; (4) use of Pen flares; (5) weapon pointed at offending vehicle; (6) shots fired into engine block of 
vehicle; and (7) shots fired into windshield of vehicle. It should be noted that deadly force can be immediately applied provided that it is necessary under 
the specific situation’s circumstances. 

Incident Reporting Requirements 

All PSS contractors are required to immediately report to the RSO any operational incidents of weapons discharges, attacks, serious injury, or death. 
Contractors are also required to report any incident that would reflect negatively on the United States, the Department, the Embassy, or the contractor. 
Significant incidents involving PSS personnel are reviewed by the RSO and by relevant management and oversight offices within the Department to 
ensure that specific use of force incidents are consistent with Department policies. Incidents of PSS personnel misconduct are addressed through 
procedures in accordance with our contractual arrangements. 

Contractor Discipline 

The WPPS base contract establishes minimum standards of conduct not only regarding the use of firearms, but also covering areas such as dress and 
appearance, performance of duties, disorderly conduct, drugs and alcohol, and criminal activity. All PSS personnel acknowledge that violation of these 
policies may result in termination from the program. Depending on the nature of a given incident, the Department may require remedial training, request 
the contractor to reassign personnel to duties not requiring a firearm, remove the personnel from the project, or to make referrals to law enforcement 
authorities. Should the facts of an incident indicate potential criminal acts, further action is determined in consultation with the Department of Justice. The 
DS HTP program office (in Washington) maintains records of personnel terminated for cause from the WPPS program in order to prevent them from re-
entering the program with another contractor. 

Incidents Involving PSS Personnel 

DS provides security for nearly 1,000 U.S. Embassy personnel located in Baghdad and a number of regional locations throughout Iraq, in support of 
reconstruction efforts. DS PSS contractors are used on a daily basis to provide security for those personnel, as well as visiting dignitaries such as U.S. 
Cabinet members and Congressional delegations. 

PSS personnel must follow stringent procedures aimed at avoiding the use of force, for which they are extensively trained and which the standard SOP 
require they are briefed on before each mission. From January 1 to September 18, 2007, PSS contractors conducted 3,073 missions in which they 
escorted American diplomats or visitors to locations within Iraq. Out of those 3,073 missions, there were 77 incidents involving PSS personnel that 
resulted in the use of weapons. These missions occurred during a period in which there were 54,236 recorded attacks (an average of 6026 per month) 
throughout Iraq; almost 208 attacks per day during which PSS contractors must safely transport Department personnel. 

In closing, I would like to take this opportunity to note that protecting the Department’s most precious asset – our people – has come at great cost to both 
DS and our security contract personnel. Since 2004, two DS agents and 40 security contractors have lost their lives and 76 security contractors have 
been wounded in Iraq, Afghanistan, and Israel while protecting Department personnel. 

Chairman Waxman and Ranking Member Davis, I thank you and the other members of the Committee for the opportunity to appear here today. I would 
now be happy to answer any questions you or any other members may have. 
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