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= Sales SEK 105 billion

a3 = Op income SEK 4.5 billion 5304
Pos.t.on = Sales on more than
150 markets
= A global leader in appliances _—

» = 38%
)I & _ _ Market shares of core appliances
\, 4} -. People = 57,000 in 60 countries

18%

Products raeneme
R Sees o8 — s

.




’/Zq'/n.binj oy

H Electrolux

Share of Group net sales 2007
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Electrolux founded based on the
first light vacuum cleaner (Lux 1)

Absorption refrigerator invented.
Production starts in 1925

First house-hold laundry machine
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Food preparation/ S Sales in 2007: SEK 105 bn
kitchen business ™ units Euro 11 bn
Food :
: 13.5 M units ia 59
preservation AfricA;iE’;oa“a oY% ‘\
Asia 3% :
Dish care 3.3 M units L atin America 8%
Fabric care 5.2 M units
Europe 47%
Floor care 9.4 M units North Ameg;g"/{)
Professional
- Food service 0.2 M units

- Laundry systems
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Market position: Largest manufacturer in the world

Units sold: 6.5 million globally
Provides different ranges for different cultures
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Market position: No. 1 or 2 in
Europe, US and Australia/New
Zeeland

Units sold: 13.5 million globally

Energy savings and
environmental

values guiding
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Market position: No. 2 in the world
- no. 2 in Europe

- no. in North America and

- no. in Australia

Units sold: 3.3 million globally
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Market position: One of the world’s largest
manufacturer of front-load laundry

Units manufactured: 9.6 million globally

Electrolux developed the first energy class A tumble
dryer with heat pump

i

All figures as of 2007
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Among the largest manufacturers globally in
both Food Service and Laundry Systems

Own units manufactured: 219,000

Customers include Hyatt, Starwood, Mandarin Hotels, Four Seasons,
Intercontinental, Hilton and Radisson
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= Market position:
- no. 1 in Europe, Australia and Brazil
- no. 3 in US.

= Units sold: 12.9 million globally

= Electrolux is the most global
floor care company

All figures as of 2007
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Corporate Sustainability

“A business approach to create
long-term shareholder value by
embracing opportunities and
managing risks deriving from
economic, environmental and
social development”

« Economic development
 Environmental protection
o Social responsibility

Sustainability Report 2007

& Electrolux
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Sustainability-OrgaQ‘i’zation:__
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and Key Processes

|
Treasury Communication and
Branding
e ———
|
Group Sustainability Affairs I
|
|
|
|
Consumer Durables Professional Products @
|
|
Major Appliances |l Major Appliances §Major Appliances Major Appliances PFIc;or tCared Baad iervice I
North America Asia Pacific Latin America LOCHEES el I
Small Appl. Laundry |
|
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Global

Regional

Local

Consumer

Regulations, treaties and legislation

Resource efficiency (cost pressure)
Market awareness and demands

reenhous

Resources

[
>

Short Term Long Term

N

Growing Populations
Growing Economies
Growing Resource Use

Environmental priorities

Energy efficiency

Resource efficiency

Avoiding harmful materials

16 g



Impact ot Electrolux refrlgeraf.__
production maEuroQé- = @‘\-‘ i

Stockholm

If you take all the cold products Electrolux
produces during one year and put them in a row ...

....... then the line would stretch from Stockholm to Rome - 2 250 km.

17
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= We translate consumer insight into
innovation that meets unmet and
unconscious needs and wants

= Wide spectrum of tools:
— Focus groups
— Observation
— Problem detection
— Brand Scorecard
— Clinics
— Concept testing
— Design testing
— Price elasticity studies
— Competitor analysis
— Trend analysis

Global segmentation - needs states

|dentified consumer needs mandatory
for investment in product development

18 g



|dentification
of consumer

Strategic
market plan

Primary
development

Concept
development

Product

development

Commercial

launch

preparation
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Phase-out

execution management
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Design process 40% price premium
Poor cleaning results Initiated in Sweden Improved market
Poor quality Pro_duc_:tlon chmty in position
Noisy China mvestlgated 800,000 units sold
. . . Package design by December 2006
Cleaning the filter is messy initiated
New cleaning behaviors

Primary Product

Identification development §§ development

of consumer

nnnortiinitiac
UPPUIL 1HimLIvo

Launch
execution

Strategic Phase-out

market plan

Commercial
launch
preparation

Concept
development

il

Evaluation of Electrolux = 2nd generation Ergorapido
concept product — 6 focus groups launched in 2007

Color study — 6 focus groups = More than 1.5 million units sold
Test of packaging design — 4 focus groups world-wide by December 2007
Pricing study — 103 respondents
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Tejo Remy's The AWARE Chandelier The Sensidry heat- The woodstove from
"recycled" chest of place the low energy pump tumble dryer Philips reduces
drawers for Droog lamp, an energy-saving from Electrolux, indoor air pollution
Design. product that are often reducing energy and fuel consumption
considered as something  consumption by 50%. for the millions of
ugly and boring, in a new families in the world’s
context and present it as poorest regions.

something beautiful.
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Consumers are expecting products that:

« are manufactured with low impact on
the environment

o are efficient and have low impact on
the environment

 are safe and does not contain
hazardous materials

 are produced under acceptable
working conditions




The most-serious problem currentJy

facing the workl as a Wwhole? -
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Poverty, lack of food
and drinking water

Global
warming/climate
change

Internationzl terrorism

Armed conflicts

A major global
ecanomic downturn

The spread of an
infectious disease

The proliferation of
nuclear weapons

The increasing world
population

DK 3%

Source: Eurobarometer

23




— - - = —
. =

“Global warm mg‘-_:‘; limat
regarded as a‘aewoust 0

’ﬂa‘/nhuj oy
H Electrolux
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EL  90% ' Blee 61%
E ) W: Ees  61%

SE 74
=i FI 73% ; :: 2
DK  71% Map Legend '
. DE 71% I 0% - 100% - & e
IR 7% W 0% - 79% BB uk  51%
= 7 Bosier =T
e {21 69% B 0% - 49% E PL 50%
— BliT am%
== NL  66% Ber 4%
LV 66% b CZ  45%
B SK  66% CYitec) = 64
EMT 6a% TR 60%
BlE 3% P MK 59%
el | Tr
Source: Eurobarometer
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Consumers on Global Warmlng%
- biggest 2 cmcerns :
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40%
H 2nd half '06 :
35% —
= 1st half ‘07 niclsen
30%, June 2007
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+20% +30% +245% +170% +470% +120%  +350%

The “global” concern has increased by 130% over the last 6 month
The biggest contribution society can make
- There should be a change to more energy efficient light bulbs and electrical appliances (21%)
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McKlnsey survey 2008

- consumer coneerns about cllmate Ohg,ﬂg!
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H Electrolux
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B Top3
Use energy-efficient
appliances
Recycle

Drive a more fuel-
efficient car

Adjust my thermostat lo
use less enerqy

Drive less/use public
transportation more

Call for increased regulation
of business emissions

Improve insulation in my
home

Purchase locally produced
products

Fly on airplanes less

Which of these would you personally be most willing to
do to stop climate change?

Europe Developing markets
I.lmtld United
Overall Kingdom France Germany India China

N E- N -
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Life Cycle 'Approac‘l'l
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H Electrolux

Why to use LCA?
= Understanding the real impact

= Focus on important aspects
— Use phase

= Communication tool
— Business partners
— Legislators
— Other stakeholders

28
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Consumer use electricity 72.0%

Consumer use water 3.8%
Material supply 21.9%
Manufacturing 2.1%
Transportation 0.2%

The product use dominates
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Product
32%

Water

Detergents
32%

Service Energy
3% 24%

30
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* The Nutek procurement
Cold appliances
Sweden 1990-1992

* |EADSM Award
Tumble dryers
The Netherlands 1998

* The Integration cooker
Sweden 2000-2001

* Energy Plus program
Cold appliances
Europe 1999-2004

31
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Comparison between refrigerator/freezer over 15 years
[ 1 10vyear old product, 582 kWh/year
5,000
I ERB 3105, 194 kWh/year
4,000
o
(¢D]
IN
O 3,000 -A = -63%
@)
(@)]
=,
Q. 2,000
=
O
1,000
Electrolux ERB 3105
Energy winner
+ , L

Production Use End of Life Total
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CO, equivalents [kg]

~9000 kWh ~ 3 ton of CO, ~ 1 ton of -CH,-
e.g. gas or coal

3500 1400
3000 2899 1200
2500 922 1000
2000 800
1500 : 600
1000 400
500 424 200
0 — 0
Manufacturing Use Recycling

Refrigerator/freezer in Energy Class B (475 kWh/year). 17 years lifetime. European electricity mix.

- CH, - equivalents [kg]

33
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B 2000
100 = @ 2001
90 O 2002
O 2003
80
O 2004
0 @ 2005
B 2007
50
Dishwasher Laundry Refrigerator Freezer Ref/freez. Chest freez.

3%lyear 3%l/year 4%lyear 4%/year 4%lyear 3%l/year



Certified Environmental
Product Declaration

Electrolux first company in
Its sector to make EPD

High general interest but low
response from business
perspective

(&)
[ Electrolux EPD:

L ]
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CERTIFIED ENVIRONMENTAL PRODUCT DECLARATION FOR ERB310S

P;udue{ deseription

The Sudes'Seazer ERBI10T iz a low czargy
product with an ergy commngptio of 0.5
EWhidzy. Tnsids, the reSigaramr b g
sbahves, ooe shalf Sor boitles. It also comtxing
frazegeable dawern and door shelves =
memipessat plasc. The Swearer section comoing
foer wrensparem: drwemrs. The  SudesSwezar
conmxiEs 2 wmopesetre diglry, 2 soundlight
aleme, and amdoeasc deftest in the fridme
wection.

ekl ERB3103
g s 18207 Lirers
o]
Widd B
Haight 2000 pm
Tapth 500 o
Energy effcancy clas® A
Enargy consmgption’ 184 KTk mar
0532 KWhidny
Meme' 4 B4
Paffiperant Inobarane RS0
Blomizg amet Crelopentene

Material declaration
The weigke of e prosduct is 23 kgand
comists of the mancials:

Mxerial comamt

Merals

» Gl &%
»  Caoppe 1B%
*  Aleimm L%
Plastics

+  Imlasion (Pur) 105
»  Crigplamc 16.1%:
Ham 1E%
EBlow=g 2 0.8%
Iﬂﬁ'wﬂgﬂ 0
Elgctrogic congposssss 0.6%

Cthar 1.7

Thir fridesfreerar & 2 comoploss FiiCfreg
prodact.

15 of tha sl om the deocs apd conwr s
prapeted amd BF% of dw stwl & powde
coated. The mostals are not mrice-Tuated wik
Cd, Cr ar Ki. The matal coatizgs coztain mo
pigmssnt or additives based en 04 Cr, Pooor Bz
u'd:.m:mm-a:mTh.np]sh.c do not contain
d, Ph. Hs or fair comzpound

= »

Hanufa{rture;
be prodoct s mumbomed by AS

El.nq:dm: in \..ulnsm foeden.  The
memeBcmeg plwt & cartifed 2eccedeg fo the
eviroomentl menxmenest pyuime 1500 14001
_iéznhmﬁm,pmn
Marisstad corsrs 2000
_Cmﬂ_n.- g;r-:n Sor the  envEommamtal
declaration:
Mt Bignoti, Elecmohm Famed Falia

A
'E w =39 (434 393830
7 - 35 (434 IO

Fur mare mformztion shot AS Elecirolm
ses the Intermer, waw.sdectrolux com
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Study from Oko Institut to evaluate environmental and
financial benefit of early replacement of appliances

Results: high environmental benefit, long payback
time

Used to show needs of financial incentives for early
replacement
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634 m units

Products older than 10 years

265 m units

163 m units

i 88 m units
Total Annual Refrigerators Washing
market machines

37
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°* 44 TWh electricity

e 22 Mtons CO,

no longer released into the atmosphere,
l.e. 6% of original Kyoto targets for EU

6 million cars
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Oko-Institut e V.

Institut fir angewandte Okologie
Institute for Applied Ecology

GWP — Greenhouse Warming Potential 2005 - appliance

' ' 1 A++
2000 - appliance H A+
H A

1995 - appliance *

1990 - appliance

1985 - appliance

1980 - appliance

0 2 4 6 8 10 12

Years
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Cost [Euro]

1,800

1,600

1,400

1,200

1,000

800

600

400

200

C}J Lo |
- &
o . QD K Electrolux
&) e
Oko-Institut e V.
— 1980
1985
I 1990
1995 -
2000 /
| = 2005

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

"Environmental and economic evaluation of the accelerated replacement of domestic appliances”, June 2005



Electrolux’ _response to climate
change
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Cut energy use Iin operations

energy-efficient ag

42
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« Target date end of 2009
- reference year 2005

e Setting a new target for 2012




H Electrolux

°Induction

*Energy class
A for oven

*Low stand by

*Energy class °Energy class °Label AAA
AorB A+ or A++ oW noise

*Delay start  *HC refrigerant & 43 dB(A)
Low stand by insulation gas

*Energy efficient ¢Label A+AA

- 30% *Delay start
*Recycled sLow stand
materials ~55%
eLow noise

71 dB(A)

by

44
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HOME CONTACT ASSUMPTIONS PRESSKI

Your city will save:

Carbon dioxide

The amount of carbon dioxide
emissions saved is equivalent as if
all households in the city are driving
a car 526 kiometres.

Money

The money saved in the city is
equivalent to a stack of Euro coins
20772 meters high.

1611845101 Litres  Electricity

13 379 163 EUR 101 186 866 kWh The amaunt of electricity saved is
80 044 442 kg CO2 equivalent as if all households in the

PS> EBEE S8 PR o o o o O e SR

Carbon dicxide honey Electricity - Water
The amount of water saved is

equivalent to 4 hours of flow from:
ane 1ap In every househald in the
P o R

A Electrolux

40
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Cost of Improvement
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CE = Cost Efficiency [€ ] %]
Less Efficient // //'
Methods / s
// //
,// //
/ A
/ s/
/ s
s
s
s
s
s
e
7 //
7 -
// //
-7 -
Ve //

>/ \)Maxi Insulation

v Efficient Methods

Energy Reduction [%)]



Cost of Improvement

Less Efficient //
Methods / vacuum
Insulation
2
s
v
s
—
v
7
|-
-
////
//
RSD/VSD -
/////
7 74/; -
/ Z \’//
s é/// | Maxi
E// L  —— Insulation| Eficient Methods

Energy Reduction [%)]
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i —

Qin = Qinsul. * Qeona.
Qinsul. =~ 95%

<—

COP,,. ~1

SysS.

The heat leakage through the insulation is approx. equal
to the energy consumption.
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total =" solid t""gas T "“radiation * " “gas, conv.

Warm side Cold side

radiation

A

50
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A [mMW/m*K]

22

21

20

=
(e}

93/94
134a 4
93 CP()
97— / -94
_———94/95—
CP(Il)
CP(Ill)
CFC (50%)
CFC (100%)
32 34 36 38 40

Applied Density [g/l]
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Cost of Improvement

Energy Reduction [%)]

s .
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Less Efficie | // //'
Methods HFC 245 fa / v
incl. recovery ,’ s
// ~
/ Jid
/ /
/ p
/ Pl
,/ //
/
/ //
/ A
/ —
/ // //
/ / _-
7 e P
Cooling System ,\ e -
] - > 2 —
A Q/ \ -
e L
7 \ . .
/) \HFC 245 fa >/ \)Mam Insulation
~ ,(‘ /
s _-
) /| - \ /
> \
///ﬁ// v Efficient Methods
ﬂ/



Dryer EDH97950WA

1005 1000 . . _
Erarey > Bty 1.#’} gfmu‘.;mch

input consum ption i - Enerqy is
recoverd

; Air ] Air
Heating [T fa I~ flaw

element ™| =

Refrigerant
flow

o
o
=
o
s
" '

| Compressor

Condernser Conderser Expansion  Evaporator
[ Heat generator) valve (£ Heat exchanger)

Traditional condense dryer Heatpump dryer
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Electrolux heat pump dryer

Electrolux environmental strategy Image-maker

Product development
- preparedness for
new technologies

Customer relations

Cost

Sales support

- create Interest Business-makers

Market visibility and publicity

Electrolux corporate image

Volume
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Life Cycle Cost - LCC

&9

‘.J
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= @

@ Average refrigerator performance 1992
@ Lowest Lifecycle Cost product
@ ERB 3105, Energy+ program (EEI = 32%)

D

I

1
|
I
\
\

y 2

Product

/

Development

\

4

\

\ /)

\
“ -— awe =
\
\ Consymer benefits
\ //

Energy Efficiency Index - EEI [%]

v\
[owest Life CyYe Cost - L_L_CC_\_~_/
N - e -
A++ A+ JAN B
25 50 75 100
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Induction cook tops
« 30to 50% savings compared to hot plates
* 151to0 40% savings compared to ceramics

Ovens
* Almost all ovens available in energy class A
AN+~ NIND/L vmrarm~vs ~fFFiAiAanmt $laavrn D Alaa~aa~
= 1U LU U770 111Ul e cellicicelit tlidll b Lidsos

e Convection
- saving 5% in energy
- could use two baking plates simultaneously

e Steam oven
- saving 10% in energy

e Emission free insulation

& Electrolux
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Heating efficiency

80

o
o
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o
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[ /
& /
—
100 250 500 1000 2000
Load in grams
@ Hot plates M Ceran Gas V Microwave @ Induction
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Highly efficient gas burners
* saving up to 20% of gas consumption
* lowest CO2 and NOX emissions
* improved working environment
= saving of 300 euro per year
compared to a regular blown burner combi-oven

58
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Energy efficient
1250W

® 1250 W motor — 33% lower energy
® dust pick-up as an average +2000W cleaner

2 of 3.5 kg
recycled plastic

® 55% recycled black plastic
®* 56% recycled paper packaging material
® 93% can be recycled

® Low "noise - 71 dB(A)
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Policy
» proactively participated in the development of legislation

Organization

e a central office

« coordinators in all relevant functions
 internal material/test competence

Compliance methodology

 legal binding supplier self declarations from all suppliers

* material verification tests of representative samples of all parts
* OEM suppliers audited on their processes

Test program
* Introduced an extensive test program
« component selection based on chemical and statistical know-how

New article number (ANC) and product number codes (PNC)
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Purpose with the Restricted Materials List:

Meet consumers expectation
Legal compliance, e.g. REACH

Meet customer requirements
Preparedness for future requirements, legal or self-imposed

Clear communication internally and externally
(e.g. communicated to suppliers)

Requirement for all suppliers to Electrolux

Banned materials: Not present in Electrolux products
Restricted materials: Only used for exemptions (regional, applications)
Substance of concern: To be used with caution
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Sustainability

Annual Report 2007

Sarstainability Aoport 2007

Would youlike
to know howsg
Sustainability
Wicreates A
opportunity?
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Refrigerant, <0,1% Foaming agent, 0,2%

Electronics, 1%
° teel, 48%

Compressor, 20%

Insulation, 12%

ics, 14% ini
Plastics, 0 Aluminium, 2%

Glass, 4% _
Zink, <0,1%

opper, 1%

64




Disassembled at

<1 €L YA

-

stage I:

* suction/release: oil & refrigerant

e compressor, 76829

* glass shelves, 69819

e printed circuit board, 103¢g

* (capacitor may remain within corpus)

saround 20% of the total weight of the appliance (74.3kg) are taken away in

Stage |

]

=]
suction
F1: el Iz

refrigerator

T11: gasdil
separation

F26: il

P7: Isohutan
(RB00a)

§ i

T1: disassembly

P3 Compressor

P4: Glass

P& Grids

P& plastic hoxes

P21: Disassemtled
printed circuit board

Y.

P22 capacitor

&)
©
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stage |
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H Electrolux

* Introduced in Sweden in 1997 for
professional customers

¢ Introduced in the general
product range in 2001

 Available for refrigerators, washing
machines, dishwashers, cookers
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Vacuum Cleaner ZUSG3000

+33% efficiency
55% recycled
Super silent




Dishwashing Vs Hahdwashing..

’714';&»7 of Yo _
K Electrolux




swtial in

= o

@ LA 740t
] Mt ~ -"'.“.‘

On average use 103 litres of water
corresponding to 2,5 kWh (Bonn University)

Consumption: 240 * 2.5 = 600 kWh

240 * 103 = 24 720 litres
Total cost: 600 *0.186 + 24.7 * 4 = 210€

Dishwasher annual savings:

I
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Q H Electrolux

A 12 set dishwasher corresponds to 240
washings annually.

Consumption: 240 * 1.05 = 252 kWh
240 * 16 = 3 840 litres
Total cost: 252 *0.186 + 3.8 *4 =62€

148 €

350 kWh

150 kg of CO,
21 m? of water
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UK (30% penetration rate) would save
annually:

6 TWh electricity
365 million m3 water

2 million tonnes of CO2 emissions



Complete ‘home approach

Example: Water

H Electrolux

’ﬂa‘)nh‘nj oy

» Reduced water
consumption

Reduced water waste

*Reduction in detergent
usage

*\Water heating
management

*Flexible appliances
adapting to your needs in
Laundry/DW

sImproved drinking water
(Source, 4springs)
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H Electrolux
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i Thiking
A Electrolu

Annual Report 2007
Sustainability

Sarstainability Aoport 2007

Would youslike

to know howsg

Sustainability
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Sustainability Report
2007
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Sustainable Energy Europe
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Internet home-page
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