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How to  
receive  
child support  
payments  
more  
conveniently!
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Direct Deposit
Direct Deposit is a secure and convenient way to receive child 
support payments.  Direct Deposit of child support payments 
allows the Division of Child Support (DCS) to send money  
electronically to a parent’s checking, savings account, or to  
the DCS Card.

How does it work?
When a payment is posted to your child support case, DCS elec-
tronically tells your bank to credit your account.  The payments 
are deposited to your account within three business days after 
DCS posts the payments to your case.

How do I sign up?
Fill out the authorization form and mail it to DCS.          

When will my direct deposit start?
It takes about 20 days from the date we receive your  
authorization for DCS to set up the deposit with your bank.   
DCS mails a notice telling you when the deposit starts.

How do I know I have a payment?
DCS mails you a monthly deposit notice for payments sent to 
your bank.  Call us at 800-442-KIDS or go to our web site at 
www.dcsonline.dshs.wa.gov to see when a payment posts to  
your case(s).

How do I change my Direct Deposit?
Send DCS a new authorization form with your new account 
information. 
Call us at 800-468-7422 to ask for a form or print the form  
off the DCS web site at: www1.dshs.wa.gov/pdf/publications/ 
22-078.pdf. 

Direct Deposit Questions?
Call DCS at 800-468-7422 or write to: 

             DCS 
 Attn: EFT Disbursements 
 PO Box 9010 
 Olympia, WA 98507-9010
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