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PART | - THE SCHEDULE

SECTI ON B - SUPPLI ES OR SERVI CES AND PRI CES/ COSTS

P

APPR PROGRAM  SI TH/ COST OBJ /

DCN BFYS NUMBER ORG ELEMENT PROJIECT ORG CLSS AMOUNT C
DF8014 98 B 69D V5X PTO00001 2505 $70, 000.00 C
DF8014 98 B 69D PSX PTO00001 2505 $226, 330. 00 C

B.1  CONSI DERATION AND PAYMENT--1TEM ZED FIXED PRI CES (EP 52.216-170) (APR
1984)

(a) The fixed price of this contract is $296, 330.00. Paynment will be nade upon
delivery and acceptance of required itens as foll ows:

(b) Paynent shall be nmade nmonthly in arrears for services performed during the
preceding nonth at the fixed-price rate of $49,388.33 per nonth for the base
peri od.

(c) If the contractor’s performance does not neet the mninum standards
required by the Governnent Quality Assurance Plan, included as Attachment 4, the
Project Oficer will reduce the contractor’s fixed rate for the nmonth as
specified in the Government Quality Assurance Pl an

(d) If as a result of contract award, services comence on a date other than
the first of the nonth, the anmpunt due for the first nonth’s services shall be
determ ned by dividing the fixed price monthly rate by 30 and multiplying the
figure by the number of days remmining in the nonth.

Page B-1 of 1
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SECTI ON C - DESCRI PTI ON/ SPECI FI CATI ONS/ WORK STATEMENT

C.1 NOTICE REGARDING PROH BI TED CONTRACTOR ACTIVITIES ON ENVI RONVENTAL
PROTECTI ON AGENCY ( EPA) CONTRACTS (EP 52.000- 000) (NOV 1994)

The Contractor shall not performany of the follow ng activities on behal f of
EPA in connection with this contract:

1. The actual preparation of Congressional testinony.

2. The interviewing or hiring of individuals for enploynment at EPA

3. Devel oping and/or witing of Position Descriptions and Perfornmance Standards.
4. The actual determ nation of Agency policy.

5. Participating as a voting nmenber on a Performance Evaluation Board;
participating in and/or attending Award Fee neetings.

6. Preparing Award Fee Letters, even under typing services contracts.
7. The actual preparation of Award Fee Pl ans.

8. The preparation of docunents on EPA Letterhead other than routine
adnmi ni strative correspondence.

9. Revi ewi ng vouchers and invoices for the purposes of determ ning whether
costs, hours, and work perfornmed are reasonabl e.

10. The preparation of Statements of Wrk, Wrk Assignnents, Technical Direction
Docunents, Delivery Orders, or any other work issuance document under a contract
that the contractor is perfornming or may perform Such a work issuance docunent,
prepared by an EPA prine contractor under an EPA prine contract for its
subcontractor, is exenpt fromthis prohibition

11. The actual preparation of responses to audit reports from the |nspector
General, General Accounting Ofice, or other auditing entities.

12. Preparing responses to Congressional correspondence.

13. The actual preparation of responses to Freedom of Information Act requests,
ot her than routine, non-judgnental correspondence.

14. Any contract which authorizes a contractor to represent itself as EPA to
out si de parties.

15. Conducting admi nistrative hearings.

16. Reviewi ng findings concerning the eligibility of EPA enpl oyees for security
cl earances.
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17. The actual preparation of an office's official budget request.
C.2  STATEMENT OF WORK/ SPECI FI CATI ONS (EP 52.210-100) (APR 1984)

The Contractor shall furnish the necessary personnel, material, equipnent,
services and facilities (except as otherw se specified), to performthe Statenent
of Work/ Specifications included in Attachnment 1.

C.3 COWPLIANCE W TH EPA POLI Cl ES FOR | NFORMATI ON RESOURCES MANAGEMENT ( EPAAR
1552. 211-79) (JUN 1996)

(a) Definition. I nformati on Resources Mnagenment (IRM) is defined as any
pl anni ng, budgeting, organizing, directing, training, pronoting, controlling, and
managi ng activities associated with the burden, collection, creation, use and
di sseni nation of information. I RM includes both information itself, and the
managenment of information and rel ated resources such as personnel, equipnent,
funds, and technol ogy. Exanples of these services include but are not limted to
the foll ow ng:

(1) The acquisition, creation, or nodification of a conmputer program or
aut omat ed data base for delivery to EPA or use by EPA or contractors operating
EPA prograns.

(2) The analysis of requirenents for, study of the feasibility of,
eval uation of alternatives for, or design and devel opnment of a computer program
or autonated data base for use by EPA or contractors operating EPA prograns.

(3) Services that provide EPA personnel access to or use of computer or
word processing equi pnent, software, or related services.

(4) Services that provide EPA personnel access to or use of: Data
conmuni cations; electronic mnessaging services or capabilities; electronic
bulletin boards, or other forns of electronic information disseni nation;
el ectroni c record-keeping; or any other automated information services.

(5) Services that are subject to the Brooks Act of 1965, as anmended (Pub.
L. 89-306).

(b) Ceneral. The Contractor shall perform any IRM related work under this
contract in accordance with the IRM policies, standards and procedures set forth
in this clause and noted bel ow. Upon receipt of a work request (i.e. delivery
order or work assignnent), the Contractor shall check this listing of directives
(see paragraph (d) for electronic access). The applicable directives for
performance of the work request are those in effect on the date of issuance of
t he work request.

(1) IRMPolicies, Standards and Procedures. The 2100 Series (2100-2199) of
the Agency's Directive Systemcontains the najority of the Agency's |RM poli cies,
st andards and procedures.

(2) G oundwater Program | RM Requirenment. A contractor perform ng any work
related to collecting Goundwater data; or devel oping or enhancing data bases
containing Goundwater quality data shall conply with EPA Order 7500.1A - M ni hum
Set of Data Elenents for G oundwater.
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(3) EPA Conputing and Tel econmunications Services. The Enterprise
Technol ogy Services Division (ETSD) Operational Directives Mnual contains
procedural information about the operation of the Agency's conputing and
t el ecommuni cati ons services. Contractors performing work for the Agency's
Nati onal Computer Center or those who are devel opi ng systenms which will be
operating on the Agency's national platforms mnust conply wth procedures
established in the Manual. (This docunent is only available through electronic
access.)

(c) Printed Docunents. Docurments listed in (b)(1) and (b)(2) nay be obtai ned
from

U.S. Environmental Protection Agency

O fice of Adm nistration

Facilities Managenment and Services Division
Di stribution Section

Mai | Code: 3204

401 M Street, S. W

Washi ngton, D.C. 20460

Phone: (202) 260-5797

(d) Electronic Access.

(1) Internet. A conplete listing, including full text, of docunents
i ncluded in the 2100 Series of the Agency's Directive System as well as the two
ot her EPA docunents noted in this clause, is maintained on the EPA Public Access
Server on the Internet. Gopher Access: gopher.epa.gov is the address to access
t he EPA Gopher. Select “menu keyword search' fromthe nenu and search on the
term "IRM Policy'. Look for IRM Policy, Standards and CGui dance. Wrld Wde Wb
Access: http://ww.epa.gov is the address for the EPA's www honepage. Fromthe
homepage, search on the term IRM Policy' and | ook for IRM Policy, Standards and
Gui dance.

(2) Dal-Up Mdem Al docunents, including the listing, are available for
browsi ng and el ectroni c downl oad through a dial-up nodem Dial (919) 558-0335
for access to the nenu that contains the listing for EPA policies. Set the
conmuni cati on paraneters to 8 data bits, no parity, 1 stop bit (8,N 1) Ful
Dupl ex, and the enmulator to VT-100. The information is the same whether accessed
t hrough dial-up or the Internet. For technical assistance, call 1-800-334-2405.

C.4 ACQUI SITION AND USE OF ENVI RONVENTALLY PREFERABLE PRODUCTS AND SERVI CES
(EP-S 97-1) (APR 1997)

(a) Executive Order 12873 of COctober 20, 1993, entitled “Federa

Acqui sition, Recycling, and Waste Prevention” and Section 6002 of the Resource

Conservation and Recovery Act (RCRA) of 1976, as amended (42 U.S.C. 6962, Pub L

94-580, 90 Stat. 2822) require Federal agencies to procure designated itens
with the highest recovered materials content practicable.

(b) I'n the perfornmance of this contract, the Contractor shall conply wth
the requirenents of the follow ng issuances:

(1) Title 40 of the Code of Federal Regul ations, Part 247, Conprehensive
Qui deline for Procurenent of Products Containing Recovered Materials (CPG, which
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designates itens that are or can be nade with recovered materials, and its
conpani on pi eces, the Recovered Materials Advisory notices (RVMANs). THE CPG and
RMANs provi de reconmended procurenent practices, including reconmended recovered
material content levels, for purchasing products designated in the CPG  The
Contractor shall conply with these reconmendati ons, and such ot her CPG revisions
and RMANs as the Environnental Protection Agency (EPA) nay issue with respect to
the procurement of products that contain recovered materials. (Copies of the CPG
or RMANs, as well as information on manufacturers and vendors of designated itens
may be obtained by calling EPA's RCRA Hotline at (800) 424-9346, or, in the
Washi ngton, D.C., netropolitan area, at (703) 412-9810.)

(2) In conplying with the requirements of paragraph (b), the Contractor
shall coordinate its concerns and program guidance with EPA's Recycling
Coor di nat or .

(c) The Contractor shall prepare and subnit reports on the purchase of
products containing recovered materials fromtinme to time in accordance with
witten direction (e.g., in specified format) fromthe EPA Recycling Coordinator
t hrough the Contracting Officer. Reports shall be subnitted to the EPA Recycling
Coordinator, with a copy to the Contracting O ficer, Ml Code 3204, Washi ngton,
D.C. 20460
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SECTION D - PACKAG NG AND MARKI NG

[For this Contract, there are NO clauses in this Section]
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SECTI ON E - | NSPECTI ON AND ACCEPTANCE

E. 1 NOTI CE Listing Contract Cl auses |ncorporated by Reference

NOTI CE

The followi ng solicitation provisions and/or contract clauses pertinent to this
section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
NUMBER DATE TI TLE

52. 246-4 AUG 1996 I NSPECTI ON OF SERVI CES- - FI XED- PRI CE

E.2 | NSPECTI ON AND ACCEPTANCE (EP 52.246-100) (APR 1984)

(a) The Contracting O ficer or the duly authorized representative will perform
i nspection and acceptance of materials and services to be provided.

(b) For the purposes of this clause, the Project Oficer is the authorized
representative of the Contracting Oficer.

(c) Inspection and acceptance will be perforned at:
US Environnental Protection Agency

401 M Street, SW
Washi ngt on, DC 20460
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SECTION F - DELI VERI ES OR PERFORMANCE

F. 1 NOTI CE Listing Contract Cl auses |ncorporated by Reference

NOTI CE:

The followi ng solicitation provisions and/or contract clauses pertinent to this
section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)
NUMBER DATE TI TLE

52.242-15 AUG 1989 STOP WORK ORDER

F.2 PER OD OF PERFORMANCE (EP 52.212-140) (APR 1984)

The period of performance of this contract shall be fromdate of award through
31 March 1999 inclusive of all required reports.

F.3 MONTHLY TECHNI CAL/ FI NANCI AL REPORT

The contractor shall furnish a nmonthly technical/financial report in
accordance with Attachment 2, Reports of Work.
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SECTI ON G - CONTRACT ADM NI STRATI ON DATA

G1 CONTRACT ADM NI STRATI ON REPRESENTATI VES (EP 52.242-100) (AUG 1984)

Project Oficer(s) for this contract:
Project Oficer:

MARY W GG NTON

401 M STREET S. W

WASHI NGTON, DC 20460

Mai | Code: 7408
Phone Nunber: 202-260-0806

Al ternate Project Oficer:
MELI NDA PEARCE
401 M STREET S. W
WASHI NGTON, DC 20460

Mai | Code: 7408
Phone Nunber: 202-260-3397

Contract Specialist(s) responsible for adnm nistering this contract:
Admi ni strative Contracting Oficer:

SUSAN D. MElI SNER

401 M STREET S. W

WASHI NGTON, DC 20460

Mai | Code: 3803R
Phone Nunber: 202-564-4776

Admi ni strative Contracting Specialist:

G 2  SUBCONTRACT CONSENT (EP 52.244-100) (APR 1984)
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The Contractor shall submit the information required by the "Subcontracts,"
clause to the Contracting Officer and assigned Project Officer. The Contracting
Oficer will provide witten notice to the Contractor of his decision.

Consent is given to issue the follow ng subcontracts:

CCl Information Services

Page G2 of 2
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SECTI ON H - SPECI AL CONTRACT REQUI REMENTS

H 1 PRI NTI NG ( EPAAR 1552. 208-70) (DEC 1993) DEVI ATI ON
(a) Definitions.

"Printing" is the process of conposition, platenaking, presswork, binding, and
m croform or the end items produced by such processes and equi prent.

"Conposition" applies to the setting of type by hot-nmetal casting, photo
typesetting, or electronic character generating devices for the purpose of
produci ng camera copy, negatives, a plate or inage to be used in the production
of printing or microform

"Canmera copy" (or "camera-ready copy") is a final document suitable for
printing/duplication.

"Deskt op Publishing" is a method of conposition using conputers with the fina
out put or generation of canmera copy done by a laser printer. This is not
consi dered "printing." However, if the output from desktop publishing is being
sent to a typesetting device (i.e., Linotronic) with canera copy being produced
in either paper or negative format, these services are considered "printing".

"Mcroform is any product produced in a mniaturized image format, for mass or
general distribution and as a substitute for conventionally printed materi al
M crof orm services are classified as printing services and includes microfiche
and mcrofilm The contractor may make up to two sets of microformfiles for
archival purposes at the end of the contract period of perfornmance.

“Duplication" means the making of one-color (black) copies on photocopy
machi nes enpl oying el ectrostatic, thermal, or other processes w thout using an
i nternediary such as a negative or plate.

"Requi rement" neans an individual photocopying task. (There nay be multiple
requi renents under a Wrk Assignnent or Delivery Oder. Each requirement woul d be
subject to the photocopying limtation of 5,000 copies of one page or 25,000
copies of multiple pages in the aggregate per requirenment.)

(b) Prohibition.

The Contractor shall not engage in, nor subcontract for, any printing or
mul ti-col or duplication in connection with the performance of work under this
contract. Duplication of nmore than 5,000 copi es of one page or nore than 25, 000
copies of nmultiple pages in the aggregate per requirenment constitutes printing

(c) Affirmative Requirenents.
(1) Unless otherwise directed by the Contracting Oficer, the Contractor

shal | use doubl e-sided copying to produce any progress report, draft report or
final report.
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68- W 98- 232

(2) Unless otherwise directed by the Contracting Oficer, the Contractor
shall use recycled paper for reports delivered to the Agency which neet the
m ni mum content standards for paper and paper products as set forth in EPA
Procurenment Cuidelines (40 CFR 250, June 22, 1988).

(d) Permitted Contractor Activities.

(1) The prohibitions contained in paragraph (b) do not preclude witing,
editing, or preparing manuscript copy, or preparing related illustrative material
to a final document (camera-ready copy) using desktop publishing.

(2) The Contractor may perform a requirenent involving the duplication of
| ess than 5,000 copies of only one page, or |ess than 25,000 copies of multiple
pages in the aggregate using one color (black), such pages not exceeding the
maxi mum i nage size of 10 3/4 by 14 1/4 inches. Duplication services bel ow these
t hreshol ds are not considered printing. If performance of the contract will
require duplication in excess of these limts, contractors nust imrediately
notify the Contracting Oficer in witing. EPA may then seek a waiver fromthe
Joint Committee on Printing, U S. Congress.

(e) Violations.

The Contractor may not engage in, nor subcontract for, any printing in
connection with the perfornmance of work under the contract. The cost of any
printing services in violation of this clause will be disallowed, or not accepted
by the Governnent.

(f) Flowdown Provision.

The Contractor shall include in each subcontract which may involve a
requi rement for any printing/duplicating/copying a provision substantially the
sane as this clause.

H 2 ORGANI ZATI ONAL CONFLICTS OF |INTEREST (EPAAR 1552.209-71) (MAY 1994)
ALTERNATE | (MAY 1994)

(a) The Contractor warrants that, to the best of the Contractor's know edge and
belief, there are no relevant facts or circunmstances which could give rise to an
organi zational conflict of interest, as defined in FAR Subpart 9.5, or that the
Contractor has disclosed all such relevant information.

(b) Prior to conmencenment of any work, the Contractor agrees to notify the
Contracting Officer inmmediately that, to the best of its know edge and belief, no
actual or potential conflict of interest exists or to identify to the Contracting
O ficer any actual or potential conflict of interest the firm may have. In
emergency situations, however, work may begin but notification shall be made
within five (5) working days.

(c) The Contractor agrees that if an actual or potential organizational
conflict of interest is identified during performance, the Contractor will
i mredi ately make a full disclosure in witing to the Contracting Officer. This

di scl osure shall include a description of actions which the Contractor has taken
or proposes to take, after consultation with the Contracting Officer, to avoid,
mtigate, or neutralize the actual or potential conflict of interest. The

Contractor shall continue performance until notified by the Contracting O ficer
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of any contrary action to be taken.

(d) Renedies - The EPA may termnate this contract for convenience, in whole or
in part, if it deems such ternmination necessary to avoid an organizational
conflict of interest. |If the Contractor was aware of a potential organizationa
conflict of interest prior to award or discovered an actual or potential conflict
after award and did not disclose it or msrepresented relevant information to the
Contracting Officer, the Government may termnate the contract for default, debar
the Contractor from Government contracting, or pursue such other renedi es as nay
be permitted by law or this contract.

(e) The Contractor agrees to insert in each subcontract or consultant agreenent
pl aced hereunder provisions which shall conformsubstantially to the |anguage of
this clause, including this paragraph, unless otherw se authorized by the
Contracting O ficer.

H.3 OPTION TO EXTEND THE TERM OF THE CONTRACT- - FI XED- PRI CE (EP 52.217-981)
(APR 1984)

The Government has the option to extend the term of this contract for four
(4) addi tional period(s). If nmore than sixty (60)days remain in the contract
peri od of performance, the Governnment, w thout prior witten notification, may
exercise this option by issuing a contract nodification. To exercise this option
within the last fifty-nine (59) days of the period of performance, the Governnment
must provide to the Contractor witten notification prior to that last fifty-nine
(59)day period. This prelimnary notification does not conmt the Governnment to
exercising the option. Use of an option will result in the follow ng contract
nodi fi cati ons:

(a) The "Period of Performance" clause will be anmended as follows to cover the
Base and Option Peri ods:

Peri od Start Date End Dat e

Option | 1 April 1999 31 March 2000
Option 11 1 April 2000 31 March 2001
Option 111 1 April 2001 31 March 2002
Option IV 1 April 2002 31 March 2003

(b) During the option period(s) the Contractor shall provide the services
descri bed bel ow

Peri od At t achment
Option | Attachnment 1 - Statenment of Work
Option 11 Attachnment 1 - Statenent of Work
Option 111 Attachnment 1 - Statenment of Work
Option IV Attachnment 1 - Statenment of Work
(c) The "Consideration and Paynment" clause will be anended to reflect increased

fixed prices for each option period as follows:

Option Period Qy Fi xed Price Total Fixed
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Per Mbnth Price
Option | 12 no $48, 552. 00 $582, 625
Option 11 12 no $50, 009. 25 $600, 111
Option 111 12 no $51, 510. 08 $618, 121
Option 1V 12 no $51, 930. 25 $623, 163

H 4  OPTION FOR | NCREASED QUANTI TY-- FI XED- PRI CE CONTRACT (EP 52.217-982) (APR
1984)

By issuing a contract nodification, the Governnent may increase the quantity of
work called for under this contract as foll ows:

(a) Increased Call Volune - one-week period where call |oad has doubl ed.
Peri od Qy Uni t Unit Price Total Price

Base 2 ea $1,277. 00 $2, 554

Option | 2 ea $1, 312. 00 $2, 624

Option 11 2 ea $1, 351. 50 $2, 703

Option 111 2 ea $1, 392. 00 $2,784

Option 1V 2 ea $1, 433.50 $2, 867

(b) Special Task - may include mass nailings, devel opi ng/ mai ntai ning associ at ed
mailing lists

Peri od Qy Uni t Unit Price Total Price
Base 4 100 hrs $2,571 $10, 284
Option | 4 100 hrs $2, 565 $10, 260
Option 11 4 100 hrs $2, 565 $10, 260
Option 111 4 100 hrs $2, 565 $10, 260
Option IV 4 100 hrs $2, 565 $10. 260

H. 5 UTILIZATION OF RURAL AREA SMALL BUSI NESS CONCERNS (EP 52.219-110) (APR
1990)

(a) (1) "Rural area small business concern," as used in this clause, nmeans a
smal | business concern that is |ocated and conducts its principal operations in a
rural geographic area (county or parish) listed in the Small Business
Admi ni stration's Listing of Non-Metropolitan Rural Counties by State.

(2) "Small business concern," as used in this clause, means a concern,
including its affiliates, that is independently owned and operated, not dom nant
in the field of operation in which it is bidding on government contracts, and
qualified as a snmall business under the criteria and size standard in 13 CFR 121

(b) It is the policy of the Environmental Protection Agency (EPA) that rura

area smal |l busi ness concerns shall have the maxi mum practicabl e opportunity to
participate in perform ng contracts awarded by EPA
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(c) The contractor shall use its best efforts to give rural area snmall business
concerns the opportunity to participate in the subcontracts it awards to the
fullest extent consistent with efficient performance of this contract.

(d) The contractor shall incorporate the substance of this clause in any
subcontract that nmay provide for additional subcontracting opportunities.

H.6 UTILIZATION OF HI STORICALLY BLACK COLLEGES AND UNIVERSITIES (EP
52.219-115) (JUL 1991)

(a) It is the Policy of the Environnental Protection Agency that historically
bl ack col | eges and universities shall have the maxi mum practicabl e opportunity to
participate in perfornm ng contracts awarded by the Agency.

(b) The Contractor shall use its best efforts to give historically black
coll eges and universities the opportunity to participate in any subcontracts
awarded to the fullest extent consistent with efficient performance of this
contract.

(c) The contractor shall incorporate the substance of this clause in any
subcontract which may provide for additional subcontracting opportunities.

H.7 SCREENING BUSI NESS | NFORMATION FOR CLAIMS OF CONFI DENTIALITY (EPAAR
1552. 235-70) (APR 1984)

(a) Wenever collecting information under this contract, the Contractor agrees
to conply with the followi ng requirenents:

(1) If the Contractor collects information from public sources, such as
books, reports, journals, periodicals, public records, or other sources that are
available to the public without restriction, the Contractor shall subnmit a |ist
of these sources to the appropriate programoffice at the time the information is
initially submitted to EPA. The Contractor shall identify the information
accordi ng to source.

(2) If the Contractor collects information froma State or |ocal Governnent
or froma Federal agency, the Contractor shall submit a list of these sources to
the appropriate programoffice at the time the information is initially subnitted
to EPA. The Contractor shall identify the information according to source.

(3) If the Contractor collects information directly froma business or from
a source that represents a business or businesses, such as a trade association:

(i) Before asking for the information, the Contractor shall identify
itself, explain that it is performng contractual work for the Environnmenta
Protection Agency, identify the information that it is seeking to collect,

explain what will be done with the information, and give the follow ng notice:

(A) You may, if you desire, assert a business confidentiality claim
covering part or all of the information. If you do assert a claim the
information will be disclosed by EPA only to the extent, and by means of the

procedures, set forth in 40 CFR Part 2, Subpart B

(B) If no such claimis nade at the tine this information is
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received by the Contractor, it may be made available to the public by the
Envi ronmental Protection Agency w thout further notice to you.

(© The Contractor shall, in accordance with FAR Part 9, execute a
witten agreenent regarding the Iimtations of the use of this information and
forward a copy of the agreenent to the Contracting O ficer.

(ii) Upon receiving the information, the Contractor shall nake a
witten notation that the notice set out above was given to the source, by whom
in what form and on what date.

(iii) At the time the Contractor initially subnmits the information to
the appropriate program office, the Contractor shall submt a list of these
sources, identify the information according to source, and indicate whether the
source made any confidentiality claimand the nature and extent of the claim

(b) The Contractor shall keep all information collected from nonpublic sources
confidential in accordance with the clause in this contract entitled "Treat nent
of Confidential Business Information" as if it had been furnished to the
Contractor by EPA.

(c) The Contractor agrees to obtain the witten consent of the Contracting
Oficer, after a witten deternination by the appropriate programoffice, prior
to entering into any subcontract that will require the subcontractor to collect
i nf ormati on. The Contractor agrees to include this clause, including this
paragraph (c), and the clause entitled "Treatnment of Confidential Business
Information" in all subcontracts awarded pursuant to this contract that require
t he subcontractor to collect information.

H.8 TREATMENT OF CONFI DENTI AL BUSI NESS | NFORMATI ON ( TSCA) (EPAAR 1552. 235- 76)
(APR 1996)

(a) The Project Oficer (PO or his/her designee, after a witten determnination
by the appropriate programoffice, may disclose confidential business information
(CBlI) to the Contractor necessary to carry out the work required under this
contract. The Contractor agrees to use the CBlI only under the follow ng
condi tions:

(1) The Contractor and Contractor's enployees shall (i) use the CBl only
for the purposes of carrying out the work required by the contract; (ii) not
di sclose the information to anyone other than properly cleared EPA enpl oyees
without the prior witten approval of the Assistant General Counsel for
Information Law or his/her designee; and (iii) return the CBl to the PO or
hi s/ her designee, whenever the information is no longer required by the
Contractor for performance of the work required by the contract, or upon
conpletion of this contract.

(2) The Contractor shall obtain a witten agreement to honor the above
[imtations fromeach of the Contractor’s enpl oyees who will have access to the
i nformati on before the enployee is all owed access.

(3) The Contractor agrees that these contract conditions concerning the use
and di sclosure of CBI are included for the benefit of, and shall be enforceable
by, both EPA and any affected businesses having a proprietary interest in the
i nformation.
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(4) The Contractor shall not use any CBI supplied by EPA or obtained during
performance hereunder to conpete with any business to which the CBI rel ates.

(b) The Contractor agrees to obtain the witten consent of the CO after a
witten determ nation by the appropriate programoffice, prior to entering into
any subcontract that will involve the disclosure of CBI by the Contractor to the
subcontractor. The Contractor agrees to include this clause, including this
paragraph (b), in all subcontracts awarded pursuant to this contract that require
the furnishing of CBl to the subcontractor

H 9 DATA SECURITY FOR TOXIC SUBSTANCES CONTROL ACT CONFI DENTI AL BUSI NESS
| NFORMATI ON ( EPAAR 1552. 235-78) (DEC 1997)

The Contractor shall handle Toxic Substances Control Act (TSCA) confidentia
busi ness information (CBI) in accordance with the contract clause entitled
"Treatment of Confidential Business Information" and "Screening Business
Information for Clainms of Confidentiality."

(a) The Project Oficer (PO or his/her designee, after a witten determ nation
by the appropriate program office, nmay disclose TSCA CBl to the contractor
necessary to carry out the work required under this contract. The Contractor
shall protect all TSCA CBlI to which it has access (including CBl used in its
conput er operations) in accordance with the follow ng requirenents:

(1) The Contractor and Contractor's enployees shall follow the security
procedures set forth in the TSCA CBl Security Manual. The nanual nay be obtai ned
fromthe Director, Information Managenment Division (IMD), O fice of Pollution
Prevention and Toxics (OPPT), U S. Environmental Protection Agency (EPA), 401 M
Street, SW Washington, DC 20460. Prior to receipt of TSCA CBI by the
Contractor, the Contractor shall ensure that all enployees who will be cleared
for access to TSCA CBI have been briefed on the handling, control, and security
requirements set forth in the TSCA CBlI Security Manual

(2) The Contractor shall permt access to and inspection of the
Contractor's facilities in use under this contract by representatives of EPA' s
Assi stant Administrator for Adm nistration and Resources Managenent, and the TSCA
Security Staff in the OPPT, or by the EPA Project O ficer.

(3) The Contractor Docurment Control Officer (DCO shall obtain a signed
copy of EPA Form 7740-6, "TSCA CBlI Access Request, Agreenent, and Approval," from
each of the Contractor's enpl oyees who will have access to the infornation before
the enpl oyee is allowed access. |n addition, the Contractor shall obtain from
each enpl oyee who will be cleared for TSCA CBI access all information required by
EPA or the U S. Ofice of Personnel Mnagenent for EPA to conduct a M ninmum
Background | nvestigati on.

(b) The Contractor agrees that these requirenents concerning protection of TSCA
CBl are included for the benefit of, and shall be enforceable by, both EPA and
any affected business having a proprietary interest in the information.

(c) The Contractor understands that CBlI obtained by EPA under TSCA may not be

di scl osed except as authorized by the Act, and that any unauthorized discl osure
by the Contractor or the Contractor's enpl oyees may subject the Contractor and
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the Contractor's enployees to the crinmnal penalties specified in TSCA (15 U. S.C
2613(d)). For purposes of this contract, the only disclosures that EPA
aut horizes the Contractor to make are those set forth in the clause entitled
"Treatment of Confidential Business Information."

(d) The Contractor agrees to include the provisions of this clause, including
this paragraph (d), in all subcontracts awarded pursuant to this contract that
require the furnishing of CBI to the subcontractor

(e) At the request of EPA or at the end of the contract, the Contractor shall
return to the EPA PO or his/her designee, all docunents, |ogs, and nagnetic medi a

whi ch contain TSCA CBI. |In addition, each Contractor enpl oyee who has received
TSCA CBI clearance will sign EPA Form 7740-18, "Confidentiality Agreement for
Contractor Enployees Upon Relinquishing TSCA CBlI Access Authority." The

Contractor DCO will also forward those agreenents to the EPA OPPT/IMD, with a
copy to the CO at the end of the contract.

(f) 1f, subsequent to the date of this contract, the Governnent changes the
security requirenents, the CO shall equitably adjust affected provisions of this
contract, in accordance with the "Changes" clause, when:

(1) The Contractor subnmits a tinmely witten request for an equitable
adj ustment; and,

(2) The facts warrant an equitabl e adjustnent.

H.10 RELEASE OF CONTRACTOR CONFIDENTIAL BUSINESS | NFORMATION ( EPAAR
1552. 235-79) (APR 1996)

(a) The Environmental Protection Agency (EPA) may find it necessary to rel ease
information submitted by the Contractor either in response to this solicitation
or pursuant to the provisions of this contract, to individuals not enployed by
EPA. Business information that is ordinarily entitled to confidential treatnent
under existing Agency regulations (40 C.F.R Part 2) may be included in the
information rel eased to these individuals. Accordingly, by subm ssion of this
proposal or signature on this contract or other contracts, the Contractor hereby
consents to a limted release of its confidential business information (CBI).

(b) Possible circunstances where the Agency may rel ease the Contractor's CB
i nclude, but are not limted to the foll ow ng:

(1) To other Agency contractors tasked with assisting the Agency in the
recovery of Federal funds expended pursuant to the Conprehensive Environmental
Response, Conpensation, and Liability Act, 42 U S.C. Sec. 9607, as anended,
(CERCLA or Superfund);

(2) To the U.S. Departnent of Justice (DQJ) and contractors enpl oyed by DQJ
for use in advising the Agency and representing the Agency in procedures for the
recovery of Superfund expenditures;

(3) To parties liable, or potentially liable, for costs under CERCLA Sec.
107 (42 U.S.C. Sec. 9607), et al, and their insurers (Potentially Responsible
Parties) for purposes of facilitating settlenent or litigation of clainms against
such parties;
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(4) To other Agency contractors who, for purposes of perform ng the work
requi red under the respective contracts, require access to information the Agency
obt ai ned under the Clean Air Act (42 U S.C. 7401 et seq.); the Federal Water
Pol lution Control Act (33 U.S.C. 1251 et seq.); the Safe Drinking Water Act (42
U.S.C. 300f et seq.); the Federal I|nsecticide, Fungicide and Rodenticide Act (7
U S.C 136 et seq.); the Resource Conservation and Recovery Act (42 U. S.C. 6901
et seq.); the Toxic Substances Control Act (15 U.S.C. 2601 et seq.); or the
Conpr ehensi ve Envi ronnental Response, Conpensation, and Liability Act (42 U S.C
9601 et seq.);

(5) To other Agency contractors tasked with assisting the Agency in
handl i ng and processing information and docunents in the adm nistration of Agency
contracts, such as providing both preaward and post award audit support and
speci al i zed technical support to the Agency's technical evaluation panels;

(6) To enpl oyees of grantees working at EPA under the Senior Environnental
Enmpl oyment ( SEE) Program

(7) To Speaker of the House, President of the Senate, or Chairnman of a
Committee or Subcomittee;

(8) To entities such as the General Accounting Ofice, boards of contract
appeal s, and the Courts in the resolution of solicitation or contract protests
and di sputes;

(9) To Agency contractor enpl oyees engaged in information systems anal ysis,
devel opnent, operation, and mai ntenance, including perforning data processing and
managenment functions for the Agency; and

(10) Pursuant to a court order or court-supervi sed agreenent.

(c) The Agency recognizes an obligation to protect the contractor from
conpetitive harm that may result from the release of such information to a
conpetitor. (See also the clauses in this docunent entitled "Screening Busi ness
Information for Clainms of Confidentiality" and "Treatnent of Confidential
Busi ness Information.") Except where otherw se provided by |law, the Agency will
permt the rel ease of CBI under subparagraphs (1), (3), (4), (5), (6), or (9)
only pursuant to a confidentiality agreenent.

(d) Wth respect to contractors, 1552.235-71 wll be wused as the
confidentiality agreement. Wth respect to Potentially Responsible Parties, such
confidentiality agreenments nmay permit further disclosure to other entities where
necessary to further settlement or litigation of clainms under CERCLA. Such
entities include, but are not limted to accounting firns and technical experts
able to anal yze the information, provided that they al so agree to be bound by an
appropriate confidentiality agreenent.

(e) This clause does not authorize the Agency to release the Contractor's CB
to the public pursuant to a request filed under the Freedom of Information Act.

(f) The Contractor agrees to include this clause, including this paragraph (f),

in all subcontracts at all levels awarded pursuant to this contract that require
the furnishing of confidential business information by the subcontractor
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H 11 ACCESS TO CONFI DENTI AL BUSI NESS | NFORVATI ON

The Contractor shall not have access to confidential business information
(CBI) subnmitted to Environmental Protection Agency (EPA) under any authority
until the Contractor obtains fromthe Project Officer a certification that EPA
has foll owed all necessary procedures under 40 CFR Part 2, subpart B (and any
ot her applicabl e procedures) including providing, where necessary, prior notice
to the submtters of disclosure to the contractor

H. 12 KEY PERSONNEL (EPAAR 1552.237-72) (APR 1984)
(a) The Contractor shall assign to this contract the follow ng key personnel

Proj ect Manager - Gregory Bindner
Sr. Information Specialist - Colby Lintner

(b) During the first ninety (90) cal endar days of perfornmance, the Contractor
shall make no substitutions of key personnel unless the substitution is
necessitated by illness, death, or termination of enployment. The Contractor
shall notify the Contracting Officer within 15 cal endar days after the occurrence
of any of these events and provide the information required by paragraph (c)
below. After the initial ninety (90) cal endar day period, the Contractor shal
submit the information required by paragraph (c) to the Contracting O ficer at
| east 15 cal endar days prior to making any permanent substitutions.

(c) The Contractor shall provide a detailed explanation of the circunstances
necessitating the proposed substitutions, conplete resumes for the proposed
substitutes, and any additional information requested by the Contracting Oficer.

Proposed substitutes should have conparable qualifications to those of the
persons being replaced. The Contracting O ficer will notify the Contractor
within 15 cal endar days after receipt of all required information of the decision
on substitutions. This clause will be nodified to reflect any approved changes
of key personnel

H. 13 PAPERWORK REDUCTI ON ACT ( EPAAR 1552.237-75) (APR 1984)

If it is established at award or subsequently becomes a contractual requirenent
to collect identical information fromten (10) or nore public respondents, the
Paperwor k Reduction Act of 1980, 44 U S.C. 3501 et seq. applies. In that event,
the Contractor shall not take any action to solicit information fromany of the
public respondents until notified in witing by the Contracting Officer that the
required Office of Management and Budget (OVB) final clearance was received.

H. 14 |1 DENTI FI CATI ON OF CONTRACTOR EMPLOYEES

VWhen answering the telephone, during telephone conversations and when
otherwi se perforning their duties, personnel shall identify thenselves at al
times as contractor personnel. Al'l contractor, subcontractor and consultant
personnel are required to wear pronmnently displayed identification badges at al
times in EPA facilities or when attendi ng neetings, synposiuns or conferences in
performance of this contract. The badge shall contain the individual’s name and
t he conmpany nanme and | ogo. \Wen participating in such neetings, personnel shal
suppl ement physical identification with verbal announcenment so it is clear that
they are enpl oyees of the Contractor and not Agency staff nenbers.
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PART |1 - CONTRACT CLAUSES

.1 NOTI CE Listing Contract Cl auses |ncorporated by Reference

NOTI CE

The followi ng solicitation provisions and/or contract clauses pertinent to this
section are hereby incorporated by reference:

FEDERAL ACQUI SI TI ON REGULATI ON (48 CFR CHAPTER 1)

NUMBER

52.202-1
52.203-3
52.203-5
52.203-6

52.203-7
52.203-10

52.203-12

52.209-6

52.215-2
52.215-17
52.217-8
52.219-8

52.219-14
52.222-3

52.222-26
52.222-35

52.222-36
52.222-37

52.222-43

52.223-2
52.223-6
52.223-14
52.225-11
52.227-1
52.227-2

DATE

ocT
APR
APR
JUL

JUL
JAN

JUN

JUL

AUG
ocT
AUG
JUN

DEC
AUG
APR
APR

APR
APR

MAY

APR
JAN

JUL
AUG

1995
1984
1984
1995

1995
1997

1997

1995

1996
1997
1989
1997

1996
1996
1984
1998

1984
1998

1989

1984
1997
1996
1996
1995
1996

TI TLE

DEFI NI TI ONS

GRATUI Tl ES

COVENANT AGAI NST CONTI NGENT FEES
RESTRI CTI ONS ON SUBCONTRACTOR SALES TO THE
GOVERNMENT

ANTI - KI CKBACK PROCEDURES

PRI CE OR FEE ADJUSTMENT FOR | LLEGAL OR

| MPROPER ACTI VI TY

LI M TATI ON ON PAYMENTS TO | NFLUENCE CERTAI N
FEDERAL TRANSACTI ONS

PROTECTI NG THE GOVERNMENT' S | NTEREST WHEN
SUBCONTRACTI NG W TH CONTRACTORS DEBARRED
SUSPENDED, OR PROPOSED FOR DEBARMENT

AUDI T AND RECORDS- - NEGOTI ATl ON

WAl VER OF FACI LI TI ES CAPI TAL COST OF MONEY
OPTI ON TO EXTEND SERVI CES

UTI LI ZATI ON OF SMALL, SMALL DI SADVANTAGED
AND VWOVEN- OANNED SMALL BUSI NESS CONCERNS

LI M TATI ONS ON SUBCONTRACTI NG

CONVI CT LABOR

EQUAL OPPORTUNI TY

AFFI RVATI VE ACTI ON FOR DI SABLED VETERANS AND
VETERANS OF THE VI ETNAM ERA

AFFI RVATI VE ACTI ON FOR HANDI CAPPED WORKERS
EMPLOYMENT REPORTS ON DI SABLED VETERANS AND
VETERANS OF THE VI ETNAM ERA

FAI R LABOR STANDARDS ACT AND SERVI CE
CONTRACT ACT - PRI CE ADJUSTMENT ( MULTI PLE
YEAR AND OPTI ON CONTRACTYS)

CLEAN Al R AND WATER

DRUG- FREE WORKPLACE

TOXI C CHEM CAL RELEASE REPORTI NG
RESTRI CTI ONS ON CERTAI N FOREI GN PURCHASES
AUTHORI ZATI ON AND CONSENT

NOTI CE AND ASSI STANCE REGARDI NG PATENT AND
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COPYRI GHT | NFRI NGEMENT

52.229-3 JAN 1991  FEDERAL, STATE, AND LOCAL TAXES

52.229-5 APR 1984  TAXES- - CONTRACTS PERFORMED I N U. S.
POSSESSI ONS OR PUERTO RI CO

52.232-1 APR 1984  PAYMENTS

52.232-8 MAY 1997 DI SCOUNTS FOR PROVPT PAYNENT

52.232- 11 APR 1984  EXTRAS

52.232-17 JUN 1996 | NTEREST

52. 232- 23 JAN 1986  ASSI GNVENT OF CLAI MB

52. 232- 25 JUN 1997  PROVPT PAYMENT

52. 232-33 AUG 1996  MANDATORY | NFORMATI ON FOR ELECTRONI C FUNDS
TRANSFER PAYMENT

52.233-1 OCT 1995 DI SPUTES

52.233-3 AUG 1996  PROTEST AFTER AWARD

52.237-3 JAN 1991  CONTI NUI TY OF SERVI CES

52.242-13 JUL 1995  BANKRUPTCY

52.243-1 AUG 1987  CHANGES- - FI XED- PRI CE

52.243-1 AUG 1987  CHANGES- - FI XED- PRI CE ALTERNATE |11 (APR
1984)

52. 246- 25 FEB 1997 LI M TATI ON OF LI ABI LI TY- - SERVI CES

52. 249-2 SEP 1996  TERM NATI ON FOR CONVENI ENCE OF THE
GOVERNMENT ( FI XED- PRI CE)

52.249-8 APR 1984  DEFAULT (FI XED- PRI CE SUPPLY AND SERVI CE)

52.253-1 JAN 1991  COMPUTER GENERATED FORMS

|.2  CANCELLATI ON, RESCI SSION, AND RECOVERY OF FUNDS FOR | LLEGAL OR | MPROPER
ACTIVITY (FAR 52.203-8) (JAN 1997)

(a) If the Government receives information that a contractor or a person has
engaged in conduct constituting a violation of subsection (a),(b),(c), or (d) of
Section 27 of the Ofice of Federal Procurement Policy Act (41 U.S.C 423)(the
Act), as anended by section 4304 of the 1996 National Defense Authorization Act
for Fiscal Year 1996 (Pub.L. 104-106), the Government may--

(1) Cancel the solicitation, if the contract has not yet been awarded or issued;
or

(2)Rescind the contract with respect to which--

(i) The Contractor or someone acting for the Contractor has been convicted for
an of fense where the conduct constitutes a violation of subsection 27(a) or (b)
of the Act for the purpose of either-
(A) Exchangi ng the information covered by such subsections for anything of
val ue; or
(B) Obtai ning or giving anyone a conpetitive advantage in the award of a
Federal agency procurenent contract; or
(ii)The head of the contracting activity has determ ned, based upon a
preponderance of the evidence, that the Contractor or someone acting for the
Contractor has engaged in conduct constituting an offense punishable under
subsections 27(e) (1) of the Act.

(b) If the Government rescinds the contract under paragraph (a) of this clause,
the government is entitled to recover, in addition to any penalty prescribed by
I aw, the anpbunt expended under the contract.

(c) The rights and remedies of the Government specified herein are not
exclusive, and are in addition to any other rights and renedi es provi ded by | aw,
regul ation, or under this contract.
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.3 PRI NTI NG COPYI NG DOUBLE- SI DED ON RECYCLED PAPER ( FAR 52.204-4) (JUN 1996)
DEVI ATl ON

(a) In accordance with Executive Order 12873, dated Cctober 20, 1993, as
amended by Executive Oder 12995, dated March 25, 1996, the Oferor/Contractor is
required to submt paper docunments, such as offers, letters, or reports, that are
printed/ copi ed doubl e-sided on recycl ed paper that has at |east 20% postconsuner
mat eri al

(b) The 20% standard applies to high-speed copi er paper, offset paper, fornms
bond, conputer printout paper, carbonless paper, file folders, white woven
envel opes, and other uncoated printed and witing paper, such as witing and
of fice paper, book paper, cotton fiber paper, and cover stock. An alternative
standard to neeting the 20% postconsumer material standard is 50% recovered
material content of certain industrial by-products.

|.4  SECTION 8(a) AWARD (FAR 52.219-17) (DEC 1996)

(a) By execution of a contract, the Snall Business Adm nistration (SBA) agrees
to the follow ng:

(1) To furnish the supplies or services set forth in the contract according
to the specifications and the terns and conditions by subcontracting with O feror
who has been determi ned an eligible concern pursuant to the provisions of section
8(a) of the Small Business Act, as anmended (15 U.S.C. 637(a)).

(2) Except for novation agreenents and advance paynments, delegates to the
Envi ronmental Protection Agency the responsibility for adnministering the
contract with conplete authority to take any action on behalf of the Governnent
under the terms and conditions of the contract; provided, however that the
contracting agency shall give advance notice to the SBA before it issues a fina
notice ternmnating the right of the subcontractor to proceed with further
performance, either in whole or in part, under the contract.

(3) That paynents to be made under the contract will be nade directly to
t he subcontractor by the contracting activity.

(4) To notify the Environnental Protection Agency Contracting O ficer
i mredi atel y upon notification by the subcontractor that the owner or owners upon
whom 8(a) eligibility was based plan to relinquish ownership or control of the
concern.

(5) That the subcontractor awarded a subcontract hereunder shall have the
ri ght of appeal from decisions of the cognizant Contracting O ficer under the
“Di sputes” clause of the subcontract.

(b) The offeror/subcontractor agrees and acknow edges that it will, for and on
behal f of the SBA, fulfill and performall of the requirements of the contract.
(c) The offeror/subcontractor agrees that it wll not subcontract the

performance of any of the requirements of this subcontract to any |lower tier
subcontractor without the prior witten approval of the SBA and the cogni zant
Contracting Oficer of the Environmental Protection Agency.
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.5 NOTIFICATION OF COMPETITION LIMTED TO ELIG BLE 8(a) CONCERNS (FAR
52.219-18) (JAN 1997)

(a) Ofers are solicited only fromsmall business concerns expressly certified
by the Small Business Administration (SBA) for participation in the SBA's 8(a)
Program and which nmeet the following criteria at the time of subnission of
offer--

(1) SIC code Computer Related Services is specifically included in the
O feror's approved busi ness pl an;

(2) The Oferor is in conformance with the 8(a) support linmtation set
forth in its approved business plan; and

(3) The Oferor is in conformance with the Business Activity Targets set
forth in its approved business plan or any renedial action directed by the SBA

(b) By submission of its offer, the Oferor represents that it neets all of the
criteria set forth in paragraph (a) of the cl ause.

(c) Any award resulting from this solicitation will be made to the Snal
Busi ness Adninistration, which will subcontract performance to the successful
8(a) offeror selected through the evaluation criteria set forth in this
solicitation.

(d) (1) Agreenent. A small business concern subnmitting an offer in its own name
agrees to furnish, in performng the contract, only end itens manufactured or
produced by small business concerns in the United States. The term “United
States” includes its territories and possessions, the Commobnwealth of Puerto
Ri co, the Trust Territory of the Pacific Islands, and the District of Colunbia
If this procurenment is processed under sinplified acquisition procedures and the
total amount of this contract does not exceed $25,000, a small business concern
may furni sh the product of any donestic firm This subparagraph does not apply
in connection with construction or service contracts.

(2) The contractor wll notify the Environnental Protection Agency
Contracting Officer in witing inmediately upon entering an agreenent (either
oral or witten) to transfer all or part of its stock or other ownership interest
to any other party.

.6 COVPETI TI ON | N SUBCONTRACTI NG (FAR 52.244-5) (DEC 1996)

(a) The Contractor shall select subcontractors (including suppliers) on a
conpetitive basis to the nmaxi num practical extent consistent with the objectives
and requirenments of the contract.

(b) If the Contractor is an approved mentor under the Departnment of Defense
Pil ot Mentor-Protege Program (Pub. L. 101-510, section 831 as anended), the
Contractor may award subcontracts under this contract on a nonconpetitive basis
to its proteges.

|.7  SUBCONTRACTS FOR COMMVERCI AL | TEMS AND COMVERCI AL COVPONENTS ( FAR 52. 244- 6)
(APR 1998)
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(a) Definition.

“Commercial itenmf, as used in this clause, has the neaning contained in the
clause at 52.202-1, Definitions.

“Subcontract”, as used in this clause, includes a transfer of commercial itens
bet ween di vi sions, subsidiaries, or affiliates of the Contractor or subcontractor
at any tier.

(b) To the maxi num extent practicable, the Contractor shall incorporate, and
require its subcontractors at all tiers to incorporate, comercial itens or
nondevel oprmental itens as conponents of itenms to be supplied under this contract.

(c) Notwithstanding any other clause of this contract, the Contractor is not
required to include any FAR provision or clause, other than those listed belowto
the extent they are applicable and as nmay be required to establish the
reasonabl eness of prices under Part 15, in a subcontract at any tier for
conmercial items or comrercial conponents:

(1) 52.222-26, Equal Opportunity (E O 11246);

(2) 52.222-35, Affirmative Action for Disabled Veterans and Veterans of the
Vietnam Era (38 U.S.C. 4212(a));

(3) 52.222-36, Affirmative Action for Handi capped Workers (29 U.S.C. 793);
and

(4) 52.247-64, Preference for Privately Omed U.S. -Flagged Commerci al
Vessels (46 U.S.C. 1241) (flow down not required for subcontracts awarded
begi nning May 1, 1996).

(d) The Contractor shall include the terns of this clause, including this
par agraph (d), in subcontracts awarded under this contract.

1.8 CLAUSES | NCORPORATED BY REFERENCE ( FAR 52.252-2) (FEB 1998)

This contract incorporates one or nmore clauses by reference, with the sane
force and effect as if they were given in full text. Upon request, the
Contracting Oficer will nake their full text available. Also, the full text of a
cl ause nmay be accessed electronically at this/these address(es):

http://ww. arnet. gov/far/

.9  AUTHORI ZED DEVI ATI ONS | N CLAUSES (FAR 52. 252-6) (APR 1984)

(a) The use in this solicitation or contract of any Federal Acquisition
Regul ation (48 CFR Chapter 1) clause with an authorized deviation is indicated
by the addition of "DEVIATION' after the date of the cl ause.

(b) The use in this solicitation or contract of any Environmental Protection
Agency (48 CFR Chapter 15) clause with an authorized deviation is indicated by
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the addition of "DEVIATION' after the nane of the regul ation.
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PART 11l - LIST OF DOCUMENTS, EXHI BITS, AND OTHER ATTACHVMENTS

SECTION J - LIST OF ATTACHMENTS

J.1 LIST OF ATTACHMVENTS (EP 52.252-100) (APR 1984)

Nurber Attachment Title
1 Statement of Work for T.AI.S
2 Reports of Work
3 I nvoi ce Preparation |Instructions
4 Government Quality Assurance Pl an
5 Organi zational Conflict of Interest Plan
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PART IV - REPRESENTATI ONS AND | NSTRUCTI ONS

SECTI ON K - REPRESENTATI ONS, CERTI FI CATI ONS, AND OTHER STATEMENTS OF OFFERCRS

K. 1 Ref erence St at ement

The Representations, Certifications, and other Statenments of O ferers
conpl eted by the contractor as part of the response to the RFP PR-HQ 98- 10581
are incorporated into this contract by reference.
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ATTACHMVENT 1

STATEMENT OF WORK FOR T. A. 1. S
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STATEMENT OF WORK
TSCA Assistance Information Service (T.A. 1.S.)
. BACKGROUND

This requirenment is to provide information services to support al
progranms inplemented under the Toxic Substances Control Act (TSCA) of 1976 (15
U S.C. 2601 et. seq.), as anmended, which gives the Environmental Protection
Agency (EPA) the authority and responsibility to protect human health and the
envi ronnent from unreasonable risks arising fromthe manufacture,

di stribution, use, or disposal of existing and new chenicals. The TSCA

Assi stance Information Service (T.A 1.S.) was established in 1977 under
section 26(d) of TSCA. The T.A |I.S. provides service in the formof technica
and informational assistance to chem cal manufacturers, processors, users,
storers, and disposers, including inporters and exporters, concerning

requi rements of the laws and regul ati ons pronul gated under TSCA (see Code of
Federal Regul ations, Title 40, Parts 700-End). The T.A. 1.S. also provides

i nformati on to environnmental groups, |abor groups, trade associations, |aw
firms, consultants, state and | ocal governnents, international governnents,
enmbassi es, and private citizens.

The information services to be provided by the contractor will take
three forns: (1) providing technical information responses to inquiries from
public and private sector firms and individuals concerning the requirenents of
particul ar TSCA regul ations, (2) notifying international governments of TSCA
regul ated chenicals to be exported to their country, and (3) distributing
i nformati onal materials. The contractor nmust be cleared by EPA for access to
TSCA Confidential Business Information and nust conply with all requirenents
of the TSCA Confidential Business Information Security Manual

1. GENERAL OPERATI ONS
A.  Hours of Operation

The contractor shall operate the T.A |I.S., Mnday through Friday, from
8:30 aam to 5:00 p.m, Eastern time, excluding all Federal holidays except
Veteran's Day. The T.A 1.S. shall remain open on Veteran’s Day and shall be
cl osed the day after Thanksgiving. T.A. |l.S. staff shall be avail able during
t he above core hours to personally receive and respond to tel ephone calls,
letters, facsinmile and e-mail requests, and wal k-ins. The contractor shal
mai ntain a voi ce nmessage systemduring off hours that appropriately notifies
callers that the T.A 1.S. is closed and allows callers the option of |leaving a
nmessage. The fax line shall be avail able 24 hours a day.

B. Tel ephone Service

The contractor shall provide and maintain a tel ephone system certified
to be Year 2000 conpliant, that allows efficient access to the T.A 1.S. for
all callers throughout the United States and the international community. The
t el ephone system shall provide adequate |ines to support all incom ng
t el ephone inquiries and provide automatic call distribution. The contractor
shal | provide outgoing lines, but shall use the Government provided donmestic
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| ong di stance service, FTS 2000. The CGovernnent will also provide access to
an international |ong distance carrier. The contractor shall provide a

dedi cated fax line using the existing fax nunber, 202-554-5603. The tel ephone
system shall be capable of providing statistics on phone usage to include:
nunber of calls received and answered, nunber of times all |ines were busy,
length of call, tine waiting in queue, and abandoned calls while on hold. The
t el ephone system shall reliably produce and maintain records which are
sufficient to evaluate performance criteria including hourly, daily, weekly
and nonthly tel ephone statistics. The systemshall be conpatible with al

t el ephone services paid for by the Government, including Governnment provided

t el ephone lines and the FTS 2000 service. All systens and services nust be
revi ewed and approved by the EPA Tel econmuni cations O fice and the Contracting
O ficer prior to acquisition.

The contractor shall use FTS 2000 tel ephone service in accordance with
EPA's Office of Informati on and Resources Managenent Policy Manual 2100, dated
12/ 21/ 94, Chapter 7, “Tel ecomuni cations” for outbound donestic service. The
contractor will coordinate with EPA's FTS 2000 business office who will
produce nonthly reports on traffic analysis to the T.A 1.S. EPA-provided FTS
2000 services shall be used for the conduct of official governnent business
only.

The Government will provide the contractor with an EPA LAN account and E- il
address for processing T.A I.S. e-mail requests and for comunicating with EPA
staff. It is anticipated that there will be a grow ng nunmber of e-mail

requests during the perfornmance period of the proposed contract. Any
addi ti onal access to the Internet required in the perfornmance of the SOW shall
be provided by the contractor

The contractor shall ensure that its tel ephone systemis conpletely
operational upon assuming T.A |.S. operations (date to be nutually agreed upon
by EPA and contractor). EPA' s Tel ecomruni cati ons organi zation will be
responsi ble for transferring/installing the out-going FTS 2000 services to the
contractor's facility.

C. Facilities and Equi prment

The contractor shall provide the facility to house the TSCA Assi stance
Information Service. The facility must be on-site or within a 15 mnute wal k
of EPA Headquarters, 401 M Street, SW, Wshington, DC., and where the
exi sting tel ephone nunmber, 202-554-1404 can be mai ntai ned.

The contractor shall provide the capability to reproduce printed
material and be able to handle a copy volune of up to 60,000 inpressions a
nonth. All duplicated material shall be of good, clear copy quality.

The contractor shall provide an el ectronic tracking systemutilizing
software of choice to maintain existing T.A. 1.S. reference materials such as
regul atory information, mailing lists, document inventory list, and referrals
lists.

The contractor shall provide the capability to receive and send
facsim | e docunents.

The contractor shall provide storage for up to 300,000 docunents
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annual ly. The contractor shall transfer documents, if necessary, from sources
such as EPA’'s Print Shop or other EPA staff offices located within the Ofice
of Pollution Prevention and Toxics (OPPT) and transport themto the
contractor's storage facility.

Al'l contractor systens, hardware and software, nust be Year 2000
conpliant in accordance with Executive Order 13073.

D. Personne

The contractor shall provide staff coverage for T.A |.S. operations,
with trained personnel during core operating hours. The contractor shal
provide sufficient staff capable of responding to all inquiries.

The contractor shall ensure that all personnel assigned to work on this
contract are qualified to performthe tasks outlined in this SON Technica
staff shall be properly trained to provide tinely, accurate, conplete, and
courteous responses to questions related to chenmical regulatory activities.
The project manager shall be responsible for daily operations of the T.A |.S.
quality control, supervion of contract staff, and interaction wth EPA

Al T.A1.S. staff shall identify thenselves at all times as contractor
personnel when answering the tel ephone and when performng their duties. The
T.A.1.S. staff shall also wear badges identifying thenselves as contractor
personnel at all times when performng their duties.

Copies of the T.A 1.S. Training Manual and reference files currently
used by the T.A 1.S. technical staff wll be provided by the Governnent at
the tine of contract award. The contractor shall maintain a current Training
Manual at all times and provide the Project Oficer an updated copy quarterly.

Techni cal staff shall remain up-to-date on program status and energi ng
program and technical issues. EPA will provide periodic briefings as
necessary.

E. Interface with EPA

The contractor shall attend briefings and nmeetings to obtain up-to-date
regul atory i nformati on on program status and emergi ng program and techni ca
i ssues as necessary. Such briefings will occur approximately two to three
times per nmonth for the first three nonths of the contract period and one tine
per month thereafter

The contractor shall communicate with the Project O ficer at |east
weekly to resolve technical questions, issues, and problens relevant to the
operation of the T.A. 1.S and to ensure an appropriate information exchange.
Regul ar neetings with the Project Oficer shall be conducted on a weekly basis
for the first two nonths of the contract period and nonthly thereafter. These
nmeetings normally will be held at EPA Headquarters; however, at the Project
O ficer's discretion, they may occasionally be held at the contractor's site.

The technical staff shall maintain regular interactions with EPA staff,

via phone or e-mamil, when an answer cannot be readily provided and
clarification or assistance is needed to obtain a response.

Page 1-4 of 9



68- W 98- 232
The contractor shall notify the Contracting O ficer and Project Oficer

inwiting if the performance standards are not nmet or if any performance
probl ens are experienced at any tine during the contract period. Once
performance i ssues have been identified, the contractor shall inmediately take
action addressing and/or correcting those issues.
[11. 1 NFORVATI ON SERVI CES SUPPORT
PART A. RESPONSES TO REQUESTS FOR | NFORMATI ON

SCOPE

The contractor shall provide continued operation of an information hotline,
established as a result of TSCA Section 26(d), that quickly responds to
questions related to the inplenentation of TSCA

TASKS

1. The contractor shall provide tinmely (imredi ate response to question
or call-back within 1 working day), accurate (cited from TSCA or ot her
pertinent statutes), and courteous responses to tel ephone, e-mail, fax, and
letter inquiries for information concerning pertinent statutes and rel ated
regul atory activities. Most responses shall be given directly by phone,

t hrough call -backs after researching answers, or by distributing rel evant
docunents (e.g., Federal Register notices, fact sheets, guidance docunents,
etc.). Direct answers to questions shall be supplied whenever cleared for
public rel ease, but opinions concerning EPA policy or policy interpretation of
regul ati ons shall not be part of a response to a person seeking assistance.
The contractor shall rely on published information and oral information
provided by the Project Oficer or other programofficials to give facts
related to regulatory activities. All inquiries fromthe press, except those
seeki ng general background information about the program shall be referred to
the EPA O fice of Conmunications, Education, and Public Affairs. Al

inquiries from Congress, expect those seeking general background information
about the program shall be referred to the Ofice of Congressional and
Legi sl ative Affairs.

ALL RESPONSES SHALL CONTAI N EPA- APPROVED | NFORVATI ON. AT NO TI ME SHALL THE
CONTRACTOR STAFF RESPOND W TH OPI NI ONS, WHETHER THEY BE THE PERSONAL OPI NI ONS
OF THE CONTRACTOR STAFF MEMBERS, THE OPI NI ONS OF THE CONTRACTOR AS A CORPORATE
ENTI TY, OR THE PERSONAL OPI Nl ONS OF GOVERNMENT OFFI Cl ALS OR REPRESENTATI VES
WHO HAVE ASSI STED I N PROVI DI NG THE RESPONSE. CONTRACTOR STAFF SHALL BE

ESPECI ALLY ALERT TO ENSURE THAT OPI NI ONS CONCERNI NG EPA POLI CY AND POLI CY

| NTERPRETATI ONS OF REGULATI ONS ARE NOT A PART OF ANY RESPONSE TO PERSONS
SEEKI NG ASSI STANCE. QUESTIONS IN THI' S REGARD SHOULD BE ADDRESSED TO THE
GOVERNMENT CONTRACT ADM NI STRATOR OR TECHNI CAL REPRESENTATI VE.

2. The contractor shall maintain a current list of technical subject-
matter contacts within EPA (including the Regions) to consult when researching
answers to technical regulatory questions. The contractor shall also nmaintain
a current list of individuals and offices to which callers nmay be referred for
responses to nmisdirected, legal, or highly technical questions. This |ist
shal | include EPA staff, other federal agencies, state and | ocal governnents,
other hotlines and information services. The Project Oficer will provide the
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contractor with the initial contact and referral lists.

3. The contractor shall docunment each call received in an automated
tracking system Docunentation shall include at a minimum the state from
which call originated (if provided); the subject/description of the call; date
of call; documents/information requested; and nane of person responding to
call.

4. The contractor shall pick up two copies of the Federal Register each
day fromthe Government Printing Office located at 710 N. Capitol Street,
Washi ngton, DC, 20401. The contractor shall review the Federal Register for
noti ces published concerning toxics regulatory activities. Daily e-mail
nmessages to a distribution list supplied by the Project O ficer shall include
pertinent notices and shall be generated by 11 a.m each workday. In
addition, a nonthly summary of all TSCA-rel ated Federal Register notices shal
be electronically distributed to designated EPA staff by the fifth workday
followi ng the end of the performance nonth.

5. The contractor shall create and maintain a T.A.1.S. Wb site on
EPA' s public access Wb server that includes: (1) links to all Federal TSCA-
related Internet sites; (2) links to relevant and topical Federal docunents
related to TSCA; and (3) a “feedback” page fromwhich the public may seek
additional information and assistance through an e-mail link. The contractor
shall nonitor the Internet for new TSCA-related infornation, facilitate on-
line research as necessary, update the Wb site, and respond to e-nmil
inquiries. The contractor shall maintain a reference file for all TSCA-
related Internet sites. The Project Oficer will provide the contractor with
the existing Internet site list. The contractor shall create and nmaintain the
Web pages in conpliance with the Agency’s “l ook and feel” standards, as
identified at URL http://ww. epa. gov/ epahone/ webgui de/ gui de. ht m

PART B. | NFORVATI ONAL NOTI FI CATI ONS ON REGULATED CHEM CALS

SCOPE

This contractor shall provide informational notifications to internationa
governments of TSCA regul ated chenmicals to be exported to their country, in
accordance with TSCA Section 12(b).

TASKS

1. The contractor shall review chenical export notices for conpleteness
and accuracy, and resolve any discrepancies with the conpany subnitting the
notification.

2. The contractor shall log and track received notifications, and
determ ne through an automated tracking systemif notification to an
i nternational government and/or entity is required. |f notification is

required, the contractor shall generate pre-approved notification letters to
an international governnment and/or entity with copies of appropriate EPA
regul ati ons attached. Conplete notification packages shall be subnmitted to
the Project Oficer for signature. The Project Oficer may authorize use of a
signature stanp. The contractor shall deliver all signed letters to the EPA
Mai | Room in EPA-provi ded envel opes (EPA will pay postage).

3. The Governnment will provide a database containing the boilerplate
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notification letters for chem cals regul ated under TSCA 12(b). The contractor
shall review the existing letters and revise as necessary. Revised letters
shal | be approved by the Project Oficer.

4. The contractor shall generate weekly reports fromthe autonated
tracking systemto include nunber of notices received by chem cal, country,
conpany, and electronically distribute the reports to a recipient |ist
supplied by the Project Oficer. |In accordance with current Agency
recomendati ons, the contractor shall use Lotus Notes, or conpatible system
to electronically track all 12(b) Export Notifications.

5. The contractor shall respond orally or in witing to inquiries from
U S. exporters for guidance on how to conply with chenical export notification
regul ations. All witten responses shall be provided to the Project Oficer
for signature

6. The contractor shall respond orally or in witing to inquiries from
i nternational governments for additional information on chem cal exports and
EPA regul ati ons on chemicals. Al witten responses shall be signed by the
Project Oficer.

7. The contractor shall update and maintain a |listing of EPA-regul ated
chemicals that trigger export notification.

8. The contractor shall assist in inplementing the United Nations’
Prior Informed Consent Program (PIC), currently under negoti ations.
PART C. DI STRI BUTI ON OF | NFORMATI ONAL MATERI ALS

SCOPE

The contractor shall provide distribution of EPA-approved informationa
materials in response to specific inquiries as well as in support of responses
provi ded by technical staff. In addition, there will be specia

di stributions of informational materials to parties affected by OPPT
activities.

TASKS

1. The contractor shall distribute a variety of documents in response
to tel ephone calls, facsinile requests, letters and e-mail requests. Docunent
requests shall be delivered to the EPA Mail Roomw thin 1 working day in EPA
provi ded envel opes. (EPA will pay postage.) As requested by the caller,
docunents shall be faxed within 1 working day, provided the docunent is no
nore than 10 pages in length and legible. A list of docunents currently
avai | abl e on an EPA Fax-on-Demand System (202-401-0527), maintained by the
Ofice of Prevention, Pesticides, and Toxi c Substances (OPPTS), wll be
provided to the contractor. The contractor shall explain to callers howto
el ectronically access EPA/ TSCA docunents, as required.

2. The contractor shall maintain an inventory of those TSCA-rel ated
docunents the Project Oficer has indicated should be distributed directly by
the T.A 1.S. The Project Oficer will provide the contractor with the current

docunent inventory. O der documents shall be photocopied by the contractor as

Page 1-7 of 9



68- W 98- 232

copi es are needed. The contractor shall also maintain a database of pertinent
regul atory materials and their availability, and shall maintain reference
copies of these materials in the T.A 1.S. reference files.

3. The contractor shall pick-up and deliver materials (e.g. itens for
di stribution, document requests, reference materials, etc.) between the
contractor's facility and EPA Headquarters twi ce each working day - once in
the norning and once in the afternoon. Pick-up and delivery points at EPA
i nclude: EPA Mail Room Project Oficer's office, and any OPPT staff office
requesting information fromthe T.A |.S.

4. The contractor shall routinely assist with 15-20 special nailings
per year. Most mailings shall be small-scale, averaging approxi mately 100
addressees per mailing and 5-10 pieces of material per addressee. There shal
be one | arge-scal e annual mailing, averaging approxi mately 2000 addressees and
3 pieces of material per addressee. The contractor shall assenble and stuff
docunents into EPA provided envel opes, and deliver to the EPA Mail Room within
1- 3 worki ng days, depending on the size of the nmailing (EPA will pay postage).
The contractor shall create, maintain, and update a sortabl e database
containing the mailing lists used for these special mailings. |n accordance
with current Agency reconmendations, the contractor shall use Lotus Notes or a
conpati ble system Current nmailing lists are in dBase |V or WrdPerfect and
will be provided to the contractor. The contractor shall supply printed
| abel s for each mailing. At the Project Oficer’s request, the contractor
shal | reproduce and col |l ate docunents.

V. | NCREASED WORKLOAD OPTI ON

VWhen ordered by the Governnent, the contractor shall provide the
fol |l owi ng:

1) Call Volume - the contractor shall provide additional resources to respond
to an increased call load for a short period of tinme, and,

2) Special Tasks - the contractor shall provide additional resources to
conpl ete special projects in direct support of the T.A 1.S. function of
providing OPPT-rel ated information. Work associated with this option may
i nclude: assisting with mass mailings, devel oping/ maintaining mailing |ist
dat abases; and assistance with preparati on of presentation nmaterials.

V. PERFORMANCE STANDARDS
The contractor shall nmeet the performance standards |isted bel ow

1. Al interaction with the public shall be conducted in a positive and
customer service-oriented manner. Al TAI'S personnel shall identify
t hemsel ves as contractor personnel when answering the tel ephone, placing
foll ow-up or research calls or otherw se engaging in TAlIS-associ ated duties on
behal f of EPA

2. Al responses provided to the public nust be accurate, appropriate,
conpl ete and courteous. Answers to simlar questions nust be consistent. Al
TAI' S responses to inquiries shall be based on and consistent w th EPA-approved
material s mai ntai ned by the contractor. The contractor shall nonitor
performance under this contract to ensure that incom ng questions are
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understood and clarified, the answer is correct, appropriate background is
provided so that callers can understand the answer, the |level of detai
provided is appropriate to the callers needs, the technical information is
correct and sources are correctly cited, referrals are nmade when appropri ate,
sources of further information are correctly identified, and appropriate
documents are identified.

3. The contractor shall nonitor referrals to ensure that they are
necessary, appropriate to the callers' needs, and consistent. All inquiries
fromthe press or Congress, except those seeking general background
i nformati on about the program shall be referred to EPA's Press Ofice or
Congressional Affairs Office. Any other inquiries specifically directed to
EPA or specifically requesting a response by EPA (e.g. coments on a proposed
rul e, conpliance determination) shall be referred to appropriate EPA staff.

O her specific instructions regardi ng procedures nay be specified by the
Project Oficer.

4. The contractor shall imediately bring to the attention of the
Project Oficer any information received via the T.A 1.S. which could require
action or a response by EPA (e.g., energing public health issues or requests
for speakers).

5. Average speed of answering (ASA): At |east 85% of the callers shal
have access to technical staff within 60 seconds of selecting the option of
reaching an Information Specialist.

6. The contractor shall ensure that a standard P.05 grade of service or
better is maintained for all incoming calls. (P.05 grade is defined as 5
peopl e out of 100 during a given day woul d receive a busy signal because of
insufficient |ine capacity.)

7. The contractor shall operate the Hotline continuously throughout the
entire contract period of performance.

8. Al telephone inquiries shall be pronptly addressed during normal
operating hours. Al inquiries requiring additional research and/or approva
of an answer by EPA shall receive a response - either status or answer -
within 1 working day. Docunent requests shall be sent within 1 working day
after receipt of request.

9. Required reports shall be subnmitted accurately and on tinme.

10. Any new material provided by the EPA to the contractor shall be
i mediately incorporated into all T.A 1.S. reference materials. Any witten
materi al prepared by the contractor, including but not Iimted to questions
and answers nmanual, required reports, special projects, and responses to
guestions shall be reviewed and approved by the Project O ficer before being
consi dered accept abl e.

11. Appropriate procedures for handling TSCA Confidential Business

Information (CBl), as set forth in the TSCA CBl Security Mnual are
consi stently di spl ayed.
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ATTACHMENT 2

REPORTS OF WWORK
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REPORTS DESCRI PTI ON
l. Weekly Activity Reports

The contractor shall submit a weekly progress report (one original plus 3
doubl e-si ded copies) to the EPA Project Oficer (PO wthin three business
days following the end of each week. The weekly report shall include but is
not limted to the follow ng information:

EmHot Topics - 2 to 4 questions and T.A. 1.S. responses fromthe previ ous week
shal | be addressed. These would include typical questions and responses;
unusual questions; difficult questions where a standard answer is not
readi ly available from EPA material; questions that require consultation
wi th EPA; questions that have policy inplications.

EConpl eted and pending T.A |.S. activities, reports of any neetings/briefings
attended by T.A. |1.S. staff, changes to the recorded nmessage, and any
T.A. 1.S. staff changes.

ECurrent issues and events that may affect an information service operation
such as T.A 1.S., including a summary of all TSCA-rel ated Federal Register
notices for the week, a sunmary of all regulatory activity, and a sunmary of
any new TSCA-rel ated publications.

BStatistical Summary of Export Notifications for the previous week

BSummary of probl ens encountered by the contractor and actions taken to
resol ve the probl ens.

The contractor shall identify and recommend to the Project Oficer other
pertinent information to be included in the Wekly Report.

The Project Oficer may request that a report be reissued if any
di screpancies are identified. The contractor shall submt the corrected
report within two (2) business days after the discrepancy has been identified.

. Mont hly Progress Reports

The contractor shall submit a nonthly technical and financial progress
report to the EPA Project Oficer (three (3) copies) and the EPA Contracting
O ficer (one (1) copy) The report shall briefly discuss the progress made
since the last nmonthly progress report. The reports shall be delivered to the
PO and CO on or before the 15th of each nmonth follow ng the end of the
conpl et ed performance nonth.

Speci fic discussions shall include but are not linited to activities
conducted, difficulties encountered and anticipated, renedi al action taken
and/ or planned, and antici pated work during the subsequent reporting period.
In addition, the report shall include nmonthly statistics on export
notifications, inquiries received, and tel ephone usage, referrals (to EPA
staff, outside EPA, to the OPPTS fax-back system etc), classifications of
inquiries (eg. industry, governnent, law, etc.), location of callers (eg.
state and EPA region), and types and quantities of documents sent out.
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The contractor shall identify and recommend to the Project Oficer other
pertinent information to be included in the Monthly Report.

The Project Oficer may request that a report be reissued if any
di screpancies are identified. The corrected report shall be submitted wthin
two (2)) business days after the discrepancy has been identified.

[11. Annual Reports

The contractor shall submt an outline describing the proposed contents of
t he Annual Report of the TSCA Assistance Information Service to the Project
O ficer by the | ast business day in August. The report shall include, at a
m nimum a statistical and informational sumary of T.A |I.S. activities for
the preceding fiscal year. The Project Oficer shall reviewthe outline and
provi de comrent s/ concurrence within ten business days after receipt. The
contractor shall deliver three (3) copies of the final Annual Report to the
Project Oficer and one (1) copy to the Contracting O ficer no |l ater than
Oct ober 15t h.

V. Federal Register Status Reports

Each workday, the contractor shall generate a daily status report
summari zi ng any TSCA-rel ated Federal Register notices and shall electronically
di ssem nate via the OPPT LAN by 1la.m each workday to a distribution |ist
approved by the Project Officer. |In addition, the contractor shal
electronically distribute a nonthly summary of all TSCA-rel ated Federa
Regi ster notices by the fifth workday following the end of the performance
nont h.

V. O her Reports
At the Project Officer’'s discretion, the contractor shall periodically

provide other witten and/or oral material describing the operation and
activities of the TSCA Assistance |Information Service.
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ATTACHMENT 3

| N\VO CE PREPARATI ON | NSTRUCTI ONS
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| N\VO CE PREPARATI ON | NSTRUCTI ONS
SF 1034

The informati on which a contractor is required to subnmt in its Standard
Form 1034 is set forth as foll ows:

(1)

(2)

(3)

(4)
(5)

(6)
(7)
(8)

(9)

(10)

(11)

(12)

U S. Department, Bureau, or establishment and |ocation - insert the
nanes and address of the servicing finance office unless the contract
specifically provides otherw se.

Dat e Voucher Prepared - insert date on which the public voucher is
prepared and subnitted.

Contract/Delivery Order Number and Date - insert the nunmber and date of
the contract and delivery order, if applicable, under which
rei mbursement is clainmed.

Requi si ti on Nunmber and Date - |eave bl ank

Voucher Number - insert the appropriate serial number of the voucher. A
separate series of consecutive nunbers, beginning with Nunmber 1, shal

be used by the contractor for each new contract. When an origina
voucher was submitted, but not paid in full because of suspended costs,
resubm ssi on vouchers should be submitted in a separate invoice show ng
the original voucher number and designated with the letter "R' as the

| ast character of the nunber. |If there is nore than one resubmni ssion
use the appropriate suffix (R2, R3, etc.)

Schedul e Nunber; Paid By; Date |Invoice Received - |eave bl ank.
Di scount Terms - enter terns of discount, if applicable.

Payee's Account Nunber - this space may be used by the contractor to
record the account or job nunber(s) assigned to the contract or may be
[ eft blank.

Payee's Nane and Address - show the name of the contractor exactly as it
appears in the contract and its correct address, except when an

assi gnment has been nade by the contractor, or the right to receive
paynment has been restricted, as in the case of an advance account. \When
the right to receive paynent is restricted, the type of information to
be shown in this space shall be furnished by the Contracting O ficer.

Shi pped From To; Weight Government B/L Nunmber - insert for supply
contracts.

Date of Delivery or Service - show the nonth, day and year, beginning
and endi ng dates of incurrence of costs clained for reinbursenent.
Adj ustments to costs for prior periods should identify the period
applicable to their incurrence, e.g., revised provisional or fina
indirect cost rates, award fee, etc.

Articles and Services - insert the following: "For detail, see Standard
Form 1035 total amount clainmed transferred from Page of
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Standard Form 1035." Type "COST RElI MBURSABLE- PROVI SI ONAL PAYMENT"
or "I NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY- PROVI SI ONAL PAYMENT"
on the Interimpublic vouchers. Type "COST REI MBURSABLE-
COVPLETI ON VOUCHER' or "1 NDEFI NI TE QUANTI TY/ | NDEFI NI TE DELI VERY-
COVPLETI ON VOUCHER" on the Conpl etion public voucher. Type "COST
RElI MBURSABLE- FI NAL VOUCHER" or "I NDEFI NI TE QUANTI TY/ | NDEFI NI TE
DELI VERY- FI NAL VOUCHER' on the Final public voucher. Type the
follow ng certification, signed by an authorized official, on the
face of the Standard Form 1034.

"I certify that all paynents requested are for
appropriate purposes and in accordance with the
agreements set forth in the contract."

(Name of Official) (Title)
(13) Quantity; Unit Price - insert for supply contracts.

(14) Anpunt - insert the ampunt clainmed for the period indicated in (11)
above.
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| N\VO CE PREPARATI ON | NSTRUCTI ONS
SF 1035

The informati on which a contractor is required to submt in its Standard
Form 1035 is set forth as foll ows:

(1) U.S. Departnent, Bureau, or Establishnent - insert the name and address
of the servicing finance office.

(2) Voucher Number - insert the voucher number as shown on the Standard Form
1034.

(3) Schedul e Nunber - |eave bl ank.

(4) Sheet Nunber - insert the sheet nunber if nore than one sheet is used in
nunerical sequence. Use as many sheets as necessary to show the
i nformati on required.

(5) Nunmber and Date of Order - insert payee's name and address as in the
St andard Form 1034.

(6) Articles or Services - insert the contract nunber as in the Standard
Form 1034.

(7) Anmpunt - insert the latest estimated cost, fee (fixed, base, or award,

as applicable), total contract value, and ambunt and type of fee payable
(as applicable).

(8) A summary of claimed current and cumul ative costs and fee by mmjor cost
element. Include the rate(s) at which indirect costs are clained and
i ndi cate the base of each by identifying the line of costs to which each
is applied. The rates invoiced should be as specified in the contract
or by a rate agreement negotiated by EPA's Cost Policy and Rate
Negoti ati on Branch.

(9) The fee shall be determ ned in accordance with instructions appearing in
the contract.

NOTE: Ampunts cl ai ned on vouchers nust be based on records maintained by
the contractor to show by major cost elenent the ampunts cl ai ned
for reinmbursenment for each applicable contract. The records nust
be mai ntai ned based on the contractor's fiscal year and should
i nclude reconciliations of any differences between the costs
i ncurred per books and amounts clainmed for reimbursenent. A
menor andum record reconciling the total indirect cost(s) clainmed
shoul d al so be mai ntai ned.

SUPPORTI NG SCHEDULES FOR COST RElI MBURSEMENT CONTRACTS

The foll owi ng backup information is required as an attachnment to the invoice
as shown by category of cost:

Direct Labor - identify the number of hours (by contractor |abor category

and total) and the total direct labor dollars billed for the period in the
i nvoi ce.
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Indirect Cost Rates - identify by cost center, the indirect cost rate, the
peri od, and the cost base to which it is applied.

Subcontracts - identify the major cost elenments for each subcontract.

O her Direct Costs - when the cost for an individual cost (e.g.
phot ocopyi ng, material and supplies, tel ephone usage) exceeds $1,000 per the
i nvoi ce period, provide a detailed explanation for that cost category.

Contractor Acquired Equipnent (if authorized by the contract) - identify by
itemthe quantities, unit prices, and total dollars billed.

Contractor Acquired Software (if authorized by the contract) - identify by
itemthe quantities, unit prices, and total dollars billed.

Travel - when travel costs exceed $2,000 per invoice period, identify by
trip, the nunmber of travellers, the duration of travel, the point of origin,
destination, purpose of trip, transportation by unit price, per diemrates
on daily basis and total dollars billed. Detailed reporting is not required
for local travel

The manner of breakdown, e.g., work assignment/delivery order basis
wi t h/ wi t hout separate program managenent, contract period will be specified
in the contract instructions.

NOTE: For other than small business concerns, amounts claimed for purchased
mat eri al and subcontracted itens shoul d be based on the cash di sbursed by the
contractor. These costs cannot be billed to the Government until paid for by
the contractor. Any of these costs billed to the Governnent prior to being
paid in cash, in addition to their associated indirect costs, will be

consi dered inproper charges and will be suspended until evidence of cash
paynment is provided. Simlarly, any costs requiring advance consent by the
Contracting Officer will be considered inproper and will be suspended, if
clainmed prior to receipt of Contracting Oficer consent. |Include the tota
cost clainmed for the current and cumul ative-to-date periods. After the tota
amount cl ai med, provide summary dollar amounts of cumul ative costs: (1)
suspended as of the date of the invoice; and (2) disallowed on the contract as
of the date of the invoice. The amount under (2) shall include costs
originally suspended and | ater disallowed. Also include an explanation of the
changes in cumul ative costs suspended or disall owed by addressing each
adjustment in terns of: voucher nunber, date, dollar anmount, source, and
reason for the adjustnent. Disallowed costs should be identified in
unal | owabl e accounts in the contractor's accounting system

SUPPORTI NG SCHEDULES FOR FI XED- RATE CONTRACTS
The foll owi ng backup information is required as an attachnment to the invoice
as shown by category of cost:

Direct Labor - identify by |abor category the number of hours, fixed hourly
rate, and the total dollars billed for the period of the invoice.

Subcontracts - identify the nmajor cost elenments for each subcontract.

O her Direct Costs - when the cost for an individual cost (e.g.
phot ocopyi ng, material and supplies, tel ephone usage) exceeds $1,000 per the
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i nvoi ce period, provide a detailed explanation for that cost category.

Indirect Cost Rates - identify by cost center, the indirect cost rate, the
peri od, and the cost base to which it is applied.

Contractor Acquired Equipnent - identify by itemthe quantities, unit
prices, and total dollars billed.

Contractor Acquired Software - identify by itemthe quantities, unit prices,
and total dollars billed.

Travel - when travel costs exceed $2,000 per invoice period, identify by
trip, the nunmber of travellers, the duration of travel, the point of origin,
destination, purpose of trip, transportation by unit price, per diemrates
on daily basis and total dollars billed. Detailed reporting is not required
for local travel

The manner of breakdown, e.g., work assignment/delivery order basis
wi t h/ wi t hout separate program managenent, contract period will be specified
in the contract instructions.

NOTE: For other than small business concerns, amounts claimed for purchased
mat eri al and subcontracted itens should be based on the cash di sbursed by the
contractor. These costs cannot be billed to the Government until paid for by
the contractor. Any of these costs billed to the Governnent prior to being
paid in cash, in addition to their associated indirect costs, will be

consi dered inproper charges and will be suspended until evidence of cash
payment is provided. Simlarly, any costs requiring advance consent by the
Contracting Officer will be considered inproper and will be suspended, if
clainmed prior to receipt of Contracting Oficer consent. Include the tota
cost clainmed for the current and cumul ative-to-date periods. After the tota
amount cl ai med, provide summary dol |l ar amounts of cumul ative costs: (1)
suspended as of the date of the invoice; and (2) disallowed on the contract as
of the date of the invoice. The amount under (2) shall include costs
originally suspended and | ater disallowed. Also include an explanation of the
changes in cumul ative costs suspended or disallowed by addressing each
adjustment in terns of: voucher nunber, date, dollar anmount, source, and
reason for the djustnment. Disallowed costs should be identified in
unal | owabl e accounts in the contractor's accounting system

RESUBM SSI ONS

When an origi nal voucher was subnitted, but not paid in full because of
suspended costs and after receipt of a letter of renpval of suspension
resubm ssions of any previously clained amounts whi ch were suspended shoul d
be subnmitted in a separate invoice showi ng the original voucher nunmber and
designated with the letter "R' with the copy of the renoval of suspension
noti ce. The amounts should be shown under the appropriate cost category and
i nclude all appropriate supplenmental schedules. NOTE: All disallowances
nmust be identified as such in the accounting systemthrough journal entries.

Voucher resubmittals may al so occur as a result of: (1) a new indirect cost
rate agreenent; or (2) adjustments to previously billed direct cost rates
due to audit resolution. Such claims should be subnmitted in a separate

i nvoi ce or request for contractor financing paynent nunber. They should

i ncl ude suppl emental schedul es showi ng the previously adjusted amounts by
contract period. |If the resubm ssion is based on a new rate agreenment, a
copy of the agreenent should be attached. Costs nust be identified by
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delivery order or work assignment where appropriate. |If the contract is
Superfund-rel ated, voucher resubmittals shall also identify the anpunt
cl ai med agai nst each Superfund site and non-site-specific activity.

COVPLETI ON VOUCHERS

Submit a conpl etion voucher when all performance provisions of the contract
are physically conplete, when the final report (if required) is accepted,
and when all direct costs have been incurred and booked. |Indirect costs may
be clainmed at the provisional rates, if final rates are not yet avail able.
Contractors nust identify these vouchers by typing "Conpl etion Voucher" next
to the voucher nunber. For contracts separately invoiced by delivery order
provi de a schedul e showing total costs claimed by delivery order and in
total for the contract.

In addition to the conpletion voucher, the contractor nust submit an
original and two copies of EPA Form 1900-10, Contractor's Cumul ative C aim
and Reconciliation showing the total cumul ative costs clainmed under the
contract.

The informati on which a contractor is required to submt in its EPA Form
1900-10 is set forth as follows:

(1) Contractor's Nanme and Address - show the nane of the contractor exactly
as it appears in the contract and its correct address, except when an
assi gnment has been nade by the contractor, or the right to receive
paynment has been restricted, as in the case of an advance account. When
the right to receive paynent is restricted, the type of information to
be shown in this space shall be furnished by the Contracting O ficer.

(2) Contract Nunber - insert the number of the contract under which
rei mbursement is clained.

(3) First voucher nunber and conpl etion voucher nunber.

(4) Total ampunt of cost claimed for each cost el ement category through the
conpl eti on voucher.

(5) Total Fee awarded.

(6) Ampunt of indirect costs cal cul ated using negotiated final indirect cost
rate(s) and/or provisional rate(s) as specified in the contract, if
final rate(s) are not yet negotiated for any fiscal period.

(7) Fiscal year.

(8) Indirect cost center

(9) Appropriate basis for allocation.

(10) Negotiated final indirect cost rate(s) or provisional indirect cost
rate(s).

(11) Signature.
(12) Oficial title.

(13) Date.
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FI NAL VOUCHER AND CLOSI NG DOCUMENTS

After conpletion of the final audit and all suspensions and/or audit
exceptions have been resolved as to the final allowable costs and fee,
i ncludi ng establishment of final indirect cost rate(s) for all periods the
contractor shall prepare a final voucher including any adjustnments to
vouchered costs necessitated by the final settlenent of the contract price.
Contractors nust identify these vouchers by typing "Final Voucher" next to
t he voucher nunber. For contracts separately invoiced by delivery order
provide a schedul e showing final total costs clained by delivery order and
intotal for the contract. The contractor shall also provide an origina
and two copies of an updated EPA Form 1900-10, Contractors Cumul ative Claim
and Reconciliation, showing the total negotiated, cumnulative costs for the
contract. Indirect costs shall be included at the final negotiated rates.

In addition to the final voucher, the contractor must submit an original and
two copies of the Contractor's Rel ease; Assignee's Release, if applicable;
the Contractor's Assignment of Refunds, Rebates, Credits and other Anpunts;

t he Assignee's Assignment of Refunds, Rebates, Credits and other Anpunts, if
applicable; and the Contractor's Affidavit of Waiver of Lien, when required
by the contract.
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ATTACHVENT 4

GOVERNMENT QUALI TY ASSURANCE PLAN
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MF= Minimum Frequency

Government Quality Assurance Plan

Performance Measures - Page 1 of 2
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SOW Performance Standards

EPA’s Proposed Methods for
Monitoring Performance
Standards

Percentage Deduction*

A.Q.L. Deviation**

1) All T.A.LS. personnel shall
identify themselves as
contractor personnel when
answering the telephone,
placing follow-up or research
calls, or otherwise engaging in
T.A.lS. associated duties on
behalf of the EPA.

EPA will conduct test calls
(MF=2to 4 times per month)

3% of monthly payment will
be deducted.

No deviation permitted.

2) All responses provided to
the public shall be courteous,
accurate, and appropriate.
Answers to similar questions
shall  be consistent. Al
responses to inquiries shall be
based on and consistent with
EPA approved materials
maintained by the contractor.

Customer satisfaction survey
will be administered to Hotline
customers (MF=2 to 3 times
per year). EPA will conduct
test calls and/or submit written
inquiries and will review
responses (MF= 2 to 4 times
per month). EPA will review
weekly activity reports (MF=
Weekly) .

2% of monthly payment will
be deducted.

No more than 1 valid,
unsolicited complaint per
month, OR 90% of customers
surveyed shall be satisfied.

3) Allinquiries from the press
or Congress, except those
seeking general information
about the program, shall be
referred to EPA’s Press Office
or Congressional  Affairs
Office.

EPA will conduct test calls
(MF=2 to 4 times per month).

3% of monthly payment will
be deducted.

No deviation permitted.

4) Timely notification (i.e.
within 1 business day) shall be
provided on items requiring
Government  action  or
response.

EPA will review randomly
selected log books
(MF=Monthly) and  will
monitor weekly activity reports
(MF=Weekly).

2% of monthly payment will
be deducted

No more than 1 required
situation per month may go
unreported.

5) Average speed of answering
(ASA): 85 percent of callers at
a minimum shall have access
to technical staff within 60
seconds of selecting the option
of reaching an Information
Specialist.

EPA will audit daily phone
statistics generated by
automated telephone system
(MF=monthly) and will
conduct test calls (MF=2 to 4
times per month).

2% of monthly payment will
be deducted

No more than 15% of callers
per month shall be on hold
for more than 90 seconds.

6) A standard P.05 grade of
service or better is maintained
for all incoming calls.

EPA will audit daily phone
statistics generated by
automated telephone system
(MF=monthly) and  will
conduct test calls (MF=2 to 4
times per month).

2% of monthly payment will
be deducted

No more than 5% of callers
per month shall receive a
busy signal.

7) Personnel shall be available
Monday-Friday from 8:30 am
to 5:00 pm Eastern Time.

EPA will randomly call the
T.ALS. (MF=monthly).
EPA will randomly conduct

3% of monthly payment will
be deducted

No deviation permitted
except under valid emergency
situations.
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site visits (MF=monthly).

8) All telephone inquiries shall
be promptly addressed during
normal operating hours.  All
inquiries requiring additional
research and/or approval of an
answer by EPA shall receive a
response within one working
day (answer or status).
Document requests shall be
sent within 1 working day after
receipt of request.

EPA will conduct test calls
and/or submit written inquiries
(MF= 2 to 4 times per month).
EPA will review randomly
selected log books
(MF=monthly). Customer
satisfaction survey will be
administered to  Hotline
customers (MF=2 to 3 times
per year).

2% of monthly payment will
be deducted

At least 90% of inquiries shall
be satisfied immediately (85%
during the first month of the
contract to allow for training
transition.). No more than 1
valid, unsolicited complaint
per month.

9) Required reports are
accurate and submitted on
time.

EPA will monitor receipt of all
reports (MF=continuously).

2% of monthly payment will
be deducted

No more than 2 of the
required reports per month
shall be later than specified.

10) New material provided by
EPA shall be immediately
incorporated into all T.A.LS.
responses and  reference
materials.

EPA will conduct test calls
(MF=Monthly). EPA will
review weekly activity reports
(MF=Weekly).

3% of monthly payment will
be deducted

No deviation permitted.

11) Appropriate procedures
for handling TSCA CBI are
consistently displayed.

EPA will conduct audits
(MF= 2-3 times per year)

5% of monthly payment will
be deducted

No deviation permited.

* Amount that can be reduced from monthly invoice charges.
** Acceptable Quality Level -The maximum allowable degree of deviation from the standard for the task which will be
permitted by the government before performance is deemed to be unsatisfactory.

Performance Measures - Page 2 of 2
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ATTACHMENT 5

ORGANI ZATI ONAL CONFLI CT OF | NTEREST PLAN
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