
Foster, Relative and Kinship Carers Card
From 30 March 2008 Foster, Relative and Kinship Carers were issued with an identification card. 
 
Carers can use the identification card to prove their status as registered carers. They may present their card in conjunction with photo identification and their child’s verification of child in care form to demonstrate their relationship to the child or young person in their care. 
Where can I use my identification card?  
You can show your card to staff at hospitals, community health services (such as CAMHS), SA Dental Service, doctors, pharmacists, schools, kindergartens and child care centres to show that you are a foster, relative or kinship carer. 
When you present your identification card, you will need to present a signed Verification of a Child in Care form and your photo identification (drivers licence, proof of age card or student ID). 
What is the Verification of Child in Care form? 
This form is signed by the District Centre Supervisor and it contains important information about the children or young people in your care such as type of order, expiry date of the order and Medicare and health care card numbers (if known). Your child’s case worker should provide you with one completed form for each of the children/ or young people placed in your care. 

If you need Verification of Child in Care forms for the children or young people in your care, please contact your child’s Families SA case worker. 
I don’t have a current driver’s licence or a student ID card.  Service SA can provide you with photo identification for a fee of $21.00. This fee will be reimbursed to you by Families SA. Contact your child’s Families SA caseworker for more details on how to claim reimbursement. 
Can I use my card to get discounts from businesses? Some individual businesses may provide discounts to foster carers; however there is no official discount program in operation. 
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Fines for smoking in cars with children in
South Australia 

A ban on smoking in cars where 
children under the age of 16 years are 
passengers came into effect in South 
Australia from 31 May 2008 following 
legislation passed in the House of 
Assembly.
South Australian motorists who smoke 
in a car while a child is present will now 
face a fine of $75.00. 
Police have the power to issue on-the-
spot fines to those smoking in a private 
car while a child under 16 is present. 
The fine of $75.00 could rise to 
$200.00 if it is challenged in court.  
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Customer Service Standards 
Striving for excellence in customer service is important to the Department for 
Families and Communities 
 

Respect for people 
We will: 
• Respect cultural and religious 

diversity 
• Respond to your cultural and 

language needs 
• Ensure that people with 

disabilities have access to our 
services 

 
 
Friendly and Helpful  
We will: 
• Talk with you politely 
• Speak clearly and plainly 
• Listen and respond carefully and 

respectfully 
• Provide or link you with services 

that can help you 
 
 

Prompt and Efficient  
We will: 
• Help you as quickly as possible 
• Provide clear and accurate 

information as quickly as possible 
• Keep appointments or contact 

you if delayed  
• Do what we say we will do 
 
Fair and Respectful  
We will: 
• Be sensitive, open and honest 
• Maintain your privacy1  
• Keep you informed and explain 

our decisions  
• Apply our policies consistently  
• Inform you of your rights and 

responsibilities 
• Provide you with opportunities to 

give us feedback 
1 Except as required by legislation, a court order or the 
state government Information Privacy Principles   
 
 

We will honour our commitment to Reconciliation 

Families SA

www.dfc.sa.gov.au   24 hours Child Abuse Report Line  13 14 78

	 	 	 	 	 	 									After	Hours	Crisis	Care	13	16	11



www.dfc.sa.gov.au        GPO Box 292 Adelaide 5001

families@dfc.sa.gov.au	 	 	 	 	General	enquiries		8226	6735

The information in this publication can be 
provided in an alternative format or another 
language on request.

Please contact 8413 9069


