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http://www.aena.es/en/tenerife-sur-airport/index.html
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{3} Highlights 2016

Source: Aena. Provisional non-audited data 2016 (round trip)
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S& Q 13 1 Destinations®)
0
aﬁﬁ?il,”g 287 o

Do Population 249,414 roreign people
E{}} 891 111 Tenerife l/i\lil' in Canary Islands
2.1 M Canary Islands 35,508 Canary Islands

people abroad
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beaches

1)+ 5,000 pax/year

Sources:
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http://www.aena.es/es/pasajeros/viajeros-espana.html
http://www.aena.es/es/pasajeros/viajeros-espana.html

c/*‘f; Traffic statistics

Annual traffic evolution

mmmm Pax (Th,) e Var,

2012 2013 2014 2015

Average variation last 4 years: 5.3%

Source: Aena. Provisional non-audited data 2016 (round trip)
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Monthly traffic evolution

= Pax 2016 (Th.) % Year
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f‘/: Traffic statistics

Main countries Traffic distribution

= Pax 2016 (Th.) Market share

4,417

, Domestic
International 8%
92%
United Germany Spain Belgium Italy
Kingdom
Main city destinations
Total: 114 city destinations (V)
1,264,324 = Pax 2016
Market share
874,207 Operating companies )
406,577 398,720 360,537
307,191 298,112 297,483 275,730 226,749

12% 8% 4% ) 3% 3% 3% 3% 3% 2%

London Manchester Brussels Birmingham Glasgow East Midlands Madrid Dusseldorf Amsterdam Berlin

1)+ 5,000 pax/year
Source: Aena. Provisional non-audited data 2016 (round trip)
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f*/; Traffic statistics

Main airlines(1)

Airline Kpax 2016 % Var 16/15 % Market share
1. Ryanair 2,068.78 12.8% 19.8%
2. Thomson Airways 967.14 21.9% 9.2%
3. Thomas Cook UK 730.27 29.4% 7.0%
4. easylet 661.04 0.7% 6.3%
5. Monarch Airlines 573.46 11.1% 55%
6. Jet2.com 515.42 18.7% 4.9%
7. Norwegian 487.15 14.5% 4.7%
8. Condor 464.99 11.9% 4.4%
9. Air Berlin 452.15 -0.6% 4.3%
10. TUIfly 38291 25.7% 3.7%

1)+ 5,000 pax/year
Source: Aena. Provisional non-audited data 2016 (round trip)

Flight

Scheduled Charter
79% 21%
Traditional Low Cost
52% 48%
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2016 Destinations = 131

-
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Spain: 13
Europe: 117
Africa: 1

Top International

YY¥¥r+y¥yyr+y¥ v ++y

Germany: 22
United Kingdom: 21
France: 8
Sweden: 8
Italy: 7
Poland: 7
Norway: 6
Denmark: 4
Belgium: 4
Austria: 4
Ireland: 4

1)+ 5,000 pax/year

Source: Aena. Provisional non-audited data 2016 (round trip)
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New Airlines 2016 (3)

\17
& SunExpress

nordwind
airlines

New Destinations 2016 (4)
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(1)-1,000 pax/year in 2015 and + 5,000 pax/year in 2016
Source: Aena. Provisional non-audited data 2016 (round trip)

New Airline 2017 (1)

azurair
A\ ¥

New Routes 2016 (4)

Airline Name Destination Name

Air Europa (2) Glasgow GLA and Stockholm ARN

Belavia (1) Minsk MSQ

Jet2.com (1) Edinburgh
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o) & .
Passenger profile

Gender Residence
OO0 8% Tenerife Reason for travelling
51% @G 49% ' .4 F 89%
Man Woman , ‘m
4% 88%
Rest of Spain Foreign

Nationality
4% 4% 3%

' ?, W Holidays VFR Business Other
- _:(:3:_ 0.9 -
11%  89% Yo B8 R

<15 15-29 30-49 50-64 >64 Spain Foreign

Source: Aena surveys EMMA 2016 (sample=4,182)
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http://www.aena.es/es/pasajeros/sol-y-playa.html
http://www.aena.es/es/pasajeros/sol-y-playa.html
http://www.aena.es/es/pasajeros/viajeros-espana.html
http://www.aena.es/es/pasajeros/viajeros-espana.html
http://www.aena.es/es/pasajeros/ferias-congresos-y-eventos.html
http://www.aena.es/es/pasajeros/ferias-congresos-y-eventos.html

7o) Operational data

Summer 17
Arrivals Departures
Ope/H | 2 Non UE Non Sch
Terminal
capacity 3,000
PaxiH 1 600 Non UE Non Sch 3,000
Arrivals Departures Total
Runway
capacity 21 21 33

= Commercial aviation parking stands: 44

= Air bridge: 8 = Altitude (reference point): 64 m.
2 A-340-300 5 B-747-400 = Code OACI: GCTS = Reference temperature: 25°C.
1 A-340-600 5 B-757-200 = Code IATA: TFS = Service timetable (UTC): H-24
2 B-727-200 14 B-767-300 = Fire category: 9
13 B-737-800 2 MD-11
8 General aviation Runway:

= 07/25 (3,200 x 45 m.)

&9 Aeronautical Information Publication (AIP)
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http://www.enaire.es/csee/Satellite/navegacion-aerea/en/Page/1078418725163/AD-Aerodromes.html

Terminal building

Security
personnel

H-24

Wifi area Passengers info

Lost and Found Luggage services

aena

Runway
CAT |

34

Boarding
gates

15

Baggage reclaim
carousel

Luggage trolleys Car hire

Accessibility for PMR

118 1 (861 m?)
Check-in counters VIP lounge
44 15 (4,063 m2)
Parking places Restaurants and
8 cafeterias
Boarding airbridges
2
2519 20 (4,145 m2)
. Shops and duty
Parking offer free

Tax refunds Banking services

oy

Special needs passengers Medical care Families
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http://www.aena.es/es/pasajeros/compras.html
http://www.aena.es/es/pasajeros/compras.html

E;I Quality, environment & awards

The airport is focused on having the best image possible. Tenerife South Airport has implemented an Integrated
9 Quality and Environmental Management System, certified according to ISO 9001 and ISO 14001
standards.

By the end of 2003 the airport is in the European EMAS register, that promotes the improvement of environmental

performance.
L Sl 3
AENOR AENOR : o
Emprasa Gestidn —
Registrada Ambiental
LINE-EM 52 D60 UME £N 150 12001,
ER-0391/2001 GA-1999/0094

\/ Yearly quality surveys for airlines and passengers are carried out in order to monitor their perception
of the airport services.

Aaena Tenerife Sur Airport 2016



Incentives & marketing support

Incentives and discounts

Business opportunities
£

A very diverse programme [ 0
of rate incentives for airlines »

ﬁ Incentives and discounts 2017

4‘{ 2

Soyel pasa
[
=10 ”'iﬂonesj o

Marketing Support

Marketing

{F‘%‘“ Marketing campaigns
f to promote new

routes
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http://www.aena.es/csee/ccurl/0/766/Incentives-and-discounts_2017_EN.pdf
http://www.aena.es/csee/ccurl/960/288/Marketing Support Initiatives.pdf

Thank you for your attention

Airport Marketing Team

airlinebox@aena.es

Visit us at www.aena.es




