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PATHWAY FAMILY CENTER

POLICY #: PAGE 1
) SECTION: PATIENT MANAGEMENT " RFPECTIVE DATE: 7/1/93
1 M =
' TITLE: RECEPIENT RIGHTS
e v D3
RULES AND REGULATIONS REVISION DATE:

As required by R 325.14302 of the Administrative Rules for Substance Abuse Service Programs Ih
Michigan, the foilowing policles and procedures were considered and adoptod by majority vote of our
governing authority on 7/1/93 = '

Spaclfic Raclplent Rights

Listed below are the specific reciplent rights adopted by the governing authority:

(1) .A reclplent as defined In the 1981 0SAS Administrative Rules for Substance Abuse Service
Programs In Michigan shall not be denled appropriate service on the basls of race, color, natlonal
origin, roliglon, sox, age, mental or physical handlcap,marltal status, sexual preference, or political
bollefs. * .

(2) “The admisslon of a recipiont to this program, or tho provisions of provontion services, shall not
result In the reciplent being deprived of any rights, privileges, or benefits which are guarantoed to
Individuals by state or fodoral law or by tho stato or fodoral constitution.

(3) A reciplent may present grievances or suggestod changes In program policies and scrvices to
the program staff, to governmental officlals, or to another person within or outside the program. In
this process, the program shall not In any way restrain the rociplent.

(4) A reclplent has the right to review, copy, or receilve a summary of his or her program records,

unless in the judgment of the Program Director, such actions will be detrimental to the reciplent or to

others for either of tho following reasons: .

(a) Granting tho request for disclosure wilt cause substantlal harm to tho relationship between tho
reciplent and the ptrogram or to the progyam‘s capaclty to provide services In general.

(b) _Granting the request for disclosure va cause substantlal harm to "tho reclplont.

If the Program Director dotermines that such action will be detrimental, the reciplent Is allowed to
reviow non-detrimental portions of tho record or a summary of the record. If a reciplent Is denled
the right to review-all-or part of his~or her record, the reason for the denlal shall bé stated to the
reciplent. An explanation of what portlons of the record are detrimental and for what reasons, shall
be stated In the cllent record and shall be signed By the Program Director.

All requests to review records wlll be directed to the Program Director who [s the only staff
member authorlized to grant such requests.
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(5) A program staff member shall not physically or mentally abuse or neglect 6# sexually abuse a
reciplent as the terms “abuse” and "neglect" are deflned In the OSAS Administrative Rules.*

(68) A reciplent has the right to review our written fes schedule. Any revisions of fees will be
approved by the governing authority and all! reciplénts will be notified at least two weeks In -
advance. The program intake worker will glve each applicant a summary of our fees during
the Intake Interview. : v

(7) A recipient Is entitled to racelve an explanation of his or her biff upon request regardless of
the source of payment, -

This responsibility has been assigned to the office manager. The program orlentation
materials Inform reciplents of the procedure to follow to obtaln the explanations from the
office manager. i

(8) Should this program engage In any experimental or research procedurs, any or all reciplents will be
advised as to the procedures to be used, and have the right to refuse participation in the experi~

ment or research without jeopardizing thelr continuing services. State and federal rules and regula~
tions concerning research Involving human subjects will be reviewed and followed. :

(8) A reciplent shall participate In the development of his or her treatment plan.

Counseifng staff will inform reciplents that development of a treatment plan [s a cooperat!&é
erfort between counselor and cllent. It [s the policy of this program that both the client .
and counselor sign the treatment plan** and any major revisions of that pian. .

(10) A client has the right to refuse treatment and to be Informed of the consequences of that
refusal. When a refusal of treatment prevents this program from providing services according to
ethical and profgssional standards, the relationship with the reciplent may be terminated, with the
Program Director's written approval, upon reasonable notice. Reasons for termination will be
recorded In the client’'s case flte In the discharge summary.

(11) Upon admisslon, each client/resident Is provided with program/house rules, which are also posted
In publlc places In the program. These program/house rules inform new cllents/ residents of the
infractions which can lead to discharge. The rules also describe the mechanism for appealing a
discharge decislon and which staff have authority to discharge. The client/resldent signs a form that
documents that a written copy of program/house rules has been recelved and guestions about it
answered, This form s malntalned In the cllent/resident’'s client flle. Discharge is for a
period of at least 30 days.

(12) A reciplent shall have the benefits, side effects, and risks assoclated with the use of any
drugs fully explained In language which Is understood by the reciplent. ' The Program Medical
Director Is responsibie for providing this explanation or for designating staff to do it. All
clients recelving medication must slgn an fnformed consent form.

(13) A recipient has the right to give prior Informed consent, consistent “with federal confidentiality
regulations, for the use and future disposition of products of speclal observation and audiovisual
techniques, such as oneg-way vislon mirrors, tape recorders, television, movles, or photographs.

(14) Fingerprints may be taken and used-In connection with treatment or research or to datermine
the name of a reciplent only If expressed written consent has been obtained from the reclplent.
Fingerprints shall be kept as a separate part of the reciplent’s record and shall be destroyed or .

‘returned to the reciplent when the fingerprints are no longer essentlal to treatment or research.

{15) A reciplent has the right to assoclate and have private communications and consu!tatlons wlth '
his or her physiclan and -attorney. -~ i
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16 These policles and procedures shall be provided to each member of the, program staff. Each
staff member shall roview this material and shall sign a form which Indicates that he or she under-
stands, and shall ablde by this program's reciplent rights policy and procedurs. It /s the respon- .
sibllity of the Program.Dlrector to Insure that each staff member fully comprehends the

Intent of the policles and procedures. A copy of the sigried form wli-be maintained In the staff -

member‘s personnel flle; a second copy wlll be retalned by the staff member.

17}, The Program Directar shali deslgnato one staff-member to function as the Program nghts
Advisor. The rights advisor shau

{a) Attend all 0SAS traln!ng pertalnlng to reciplent rlghts.

(b) Recelve and Investigate all reciplent rights complalnts Indepsndent of Interference or reprisal
from program administration. g

_(c) Communicate directly with the Coordinating Agency Rights Consultant when neccssary.

- PP

18) The staff member designated as rights advisor shall not be a provider of counseling services
witlere staffing permits.
19) Rights of reclplents shall be displaysd In a public place on a poster to be provided .by GSAS.
The poster will indicate the designated rights advisor's name and telephone number and the reg/onal
rights consultant’s name, address, and phone number.

20) As part of the Intake or admisslon process oeach reciplent will recelve a brochure which
summarizes recipient rights. ® The brochure must elther have been provlded by OSAS, or been
approved by QSAS.

21) 1t ts the responsibliity of the Intake warker or counselor to explain each right listed on
the brochure to the reciplent. The reciplent will then be requested {o sign the rights ack-
nowledgment form to Indlcate understanding of the rights. If he or she refused to sign, then
the refusal and reason given /s noted In the client flle by the (ntake worker.

If the recipient Is Incapacitated, he or sho shall be presented with the previously mentloned
bro%hurc. explanation of rights, and opportunity to document understanding of the rights as soon as
feasible, but not more than 72 hours after admission.

23) The procedure to ba foliowed when the rights advisor recelves a formal complalnt Is described
In detau In the January, 1982 OSAS Raclplent Rights Procodures Manual. It Is this program’s policy
that the Program Rights Advisor follow the procedures outlined In that manual.
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