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PATHWAY FAMILf CENTER-

POLICY: Cnnf idgnt iali t y^po Vic;i_es _.?nd:.- F^onje^'.iT-gg; POLICY it;

.SECTION:: .„ ,__,=___,. '_r • EFFECTIVE DATF

APPROVED 8V: " REV!51 ON DATE:.
Adminirtrator

POLICY S7 AT ETirMT:. It is the? policy or tni= program to insure compliance.-
i,-.'itt-. i-he 1°S7 Fs-dsr/il -^&Q'J U< t ion^- r;over,-i ng the confidentiality of alcohol
iSnd OTLJO abuse client: r"f?c""fj~.

RE3PQMSIBI I.ITY

LOMrist 1 O'~ H=. i !•. fen consent tc be obtained by both the client
and by the client's parent /guard i ̂n at t i .D!? of
adf'iissi'.^n ^Q facilitate cropei di^cjo^urp of c l i e n t
information in fc!~s fol lowing ..̂ reas;

=.. 3:: no a I • educ a t i n na 1 r sc or rj = .
b, Frevicu=. treatment records *'..'
c. Insurance r^i.T'bursemffnt for treatment ro:.-. ts
•d. F a m ily -and collateral agreement
e. C'our t /probat i or, officer contact
f. Local police notification :

H. Client records shall he kept in -an enclosed i.if f'ic:c
behind a locked door. C.I ients/parents • sha 1 1 not
.have-free access to th i s. off ice or -•the rpco.rd1?,
contained therein. Only counselors and
ajministr a t i v-e st af f snal 1 have kp-y =, to this office-

- - - . . . . - _ . . _ _ . - ; •--. - - - . ; - . . . ' . «•'

3. Clients and parents shall hot have access to •..;...'.-:•
,-= / i e,^i ,-,q -thHir ciinica.i file except as~ author i >*.£'d •
bv the procram administrator. •

A l i staff employed by Pathway Family Center si».-i i i
receive a copy of Federal Confidentiality
Regul a t i --r-.s arid sign a statement reflecting th.-;i-
receipt and understanding of said regulations. ...

A l l g.i-tescs and visitors tc 'the pr.ograrri wl'io have
c^rtac'c with or access to clients shall =;i'3n a
'•= t at enien r ••eflecting their under t-tand J ng and -,i*_*
corno I iance >n th conf idenr \ai a ty gui del ines". < ̂ A
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PATHWAY FAMILY CENTER

POLICY «:

SECTION: PATIENT MANAGEMENT

TITLE: RECEPIENT RIGHTS
RULES AND REGULATIONS

PAGE 1

EFFECTIVE* DATE:7/1/93

REVISION DATE:

As required by R 325.14302 of the Administrative Rules for Substance Abuse Service Programs In
Michigan, the following policies and procedures were considered and adopted by majority vote of our
governing authority on 7/1/93

Specific Recipient Rights

Listed below are the specific recipient rights adopted by the governing authority:

(1) .A recipient as defined In the 1981 OSAS Administrative Rules for Substance Abuse Service
Programs In Michigan shall- not be ,denled approprlato service on the basis of race, color, national
origin, religion, sex, ago, mental or physical handlcap,marltal status, sexual preference, or political
beliefs. "' " ' f
(2) *" The admission of a recipient to this program, or the provisions of prevention services, shall not
result In the recipient being deprived of any nights, privileges, .or benefits which aro guaranteed to
Individuals by state or fedora! law or by the state or federal constitution.

(3) A recipient may present grievances or suggested changes In program policies and services to
the program staff, to governmental officials, or to another person within or outside the program. In
this process, the program shall not In any way restrain the recipient.

(4) A recipient has the right to review, copy, or receive a summary of his or her program records,
unless In the Judgment of the Program Director, such actions will be detrimental to the recipient or to
others for either of the following reasons: f

(a) Granting the request for disclosure will cause substantial harm to the relationship between the
recipient and the program or to the program's capacity to provide services In general.

(b) Granting the request for disclosure will cause substantial harm to \ho recipient.

If the Program Director determines that such action will be detrimental, the recipient Is allowed to
review non-detrimental portions of the record or a summary of the record, if a recipient Is denied
the right to rev low-all-or part of hts-or her record, tho reason for tho denial shall be stated to the
recipient. An explanation of what portions of the record are detrimental and for what reasons, shall
be stated In the client record and shall be signed by the Program Director.

All requests to review records will be directed to the Program Director who Is the only staff
member authorized to grant such requests.



(5) A program staff member shall not physically or mentally abuse or neglect or sexually abuse a
recipient as the terms "abuse" and "neglect" are defined In the OSAS Administrative Rules.*

(6) A recipient has the right to review our written fee schedule. Any revisions of fees will be
approved by the governing authority and all recipients will be notified at least two weeks In
advance. The program intake worker will give each applicant a summary of our fees during
the Intake Interview.

(7) A recipient Is entitled to receive an explanation of his or her bill upon request, regardless of
the source of payment.

j This responsibility has been assigned to the office manager. The program orientation
materials Inform recipients of the procedure to follow to obtain the explanations from the
office manager.

(8) Should this program engage In any experimental or research procedure, any or all recipients will be
advised as to the procedures to be used, and have the right to refuse participation In the experi-
ment or research without Jeopardizing their continuing services. State and federal rules and regula-
tions concerning research Involving human subjects will be reviewed and followed.

(9) A recipient shall participate in the development of his or her treatment plan.

Counseling staff will Inform recipients that development of a treatment plan Is a cooperative
effort between counselor and client, it is the policy of this program that both the client
and counselor sign the treatment plan1"* and any major revisions of that plan.

* (10) A client has the right to refuse treatment and to be Informed of the consequences of that
refusal. When a refusal of treatment prevents this program from providing services according to
ethical and professional standards, the relationship with the recipient may be terminated, with the
Program Director's written approval, upon reasonable notice. Reasons for termination will be
recorded In the client's case file In the discharge summary.

(11) Upon admission, each client/resident Is provided with program/house rules, which are also posted
In public places In the program. These program/house rules inform new clients/ residents of the
Infractions which can lead to discharge. The rules also describe the mechanism for appealing a
discharge decision and which staff have authority to discharge. The client/resident signs a form that
documents that a written copy of program/house rules has been received and questions about It
answered. This form Is maintained In the client/resident's client file. Discharge Is for a
period of at least 30 days.

(12) A recipient shall have the benefits, side effects, and risks associated with the use of any
drugs fully explained In language which Is understood by the recipient. The Program Medical '
Director is responsible for providing this explanation or for designating staff to do It. All
clients receiving medication must sign an Informed consent form.

(13) A recipient has the right to give prior Informed consent, consistent *wlth federal confidentiality
regulations, for the use and future disposition of products of special observation and audiovisual
techniques, such as one-way vision mirrors, tape recorders; television, movies, or photographs.

(14) Fingerprints may be taken and used-ln connection with treatment or research or to determine
the name of a recipient only If expressed written consent has been obtained from the recipient.
Fingerprints shall be kept as a separate part of the recipient's record and shall be destroyed or
returned to the recipient when the fingerprints are no longer essential to treatment or research.

(15) A recipient has the right to associate and have private communications and consultations with
his or her physician and attorney. ~ "•
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5 fi These policies and procedures shall be provided to each member of the, program staff. Each
staff member shall review this material and shall sign a form which Indicates that ho or sho under-
stands, and shall abide by this program's recipient rights policy and procedure. It Is the respon-
sibility of the Program.Director to Insure that each staff member fully comprehends the
Intent of the policies and procedures. A copy of the signed form will be maintained In the staff
member's personnel file; a second copy will be retained by tho staff member.

17 ) . The Program Director shall designate one staff-member to function as the Program Rights
Advisor. The rights advisor shall: '

(a) Attend all OSAS training pertaining to recipient rights.

(b) Receive and Investigate all recipient rights complaints Independent of Interference or reprisal
from program administration.

(c) Communicate directly with the Coordinating Agency Rights Consultant when necessary.

1 8) The staff member designated as rights advisor shall not be a provider of counseling services
wnere staffing permits.

19 j Rights of recipients shall be displayed In a public place on a poster to be provided .by OSAS.
The poster will Indicate the designated rights advisor's name and telephone number and the regional
rights consultant's name, address, and phone number.

20) As part of the Intake or admission process each recipient will receive a brochure which
summarizes recipient rights. * The brochure must either have been provided by OSAS. or been
approved by OSAS.

21) it is the responsibility of the Intake worker or counselor to explain each right listed on
the brochure to the recipient. The recipient will then t>e requested to sign the rights ack-
nowledgment form to Indicate understanding of the rights. If he or she refused to sign, then
the refusal and reason given Is noted In the client file by the Intake worker.

22) lf the recipient Is Incapacitated, ha or sho shall be presented with the previously mentioned
brochure, explanation of rights, and opportunity to document understanding of the rights as soon as
feasible, but not more than 72 hours after admission.

^3), The procedure to be followed when tho rights advisor receives a formal complaint Is described
In detail In the January, 1982 OSAS Recipient Rights Procedures Manual. It Is this program's policy
that the Program Rights Advisor follow the procedures ̂ outlined In that manual.
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