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March 12, 2014

Dear
Here is my review of your complaint about the role of Rex Murphy on CBC.

COMPLAINT

You wrote to question the role of commentator and Cross Country Checkup host Rex Murphy
on CBC. You were concerned about a speech that was “drawn to your attention” that Mr.
Murphy gave at an “oil industry fete.” The event you refer to was a gala celebration to mark
the 20™ anniversary of FirstEnergy Capital Corporation, a company which plays a large role in
financing endeavours in the Canadian oil and gas sector. You were concerned because the
speech was highly supportive of the development of the oil sands. You said when Mr. Murphy
delivered a commentary on The National this past January, it echoed the speech he had
delivered to the industry gathering. The National commentary was in response to Neil Young's
anti-oil sands remarks while on tour in support of the Athabasca Chipewyan First Nation. The
National had recently aired an interview with Mr. Young about his criticism of oil sands
development. You were especially concerned because you felt the commentary on The
National was a reprise of his September speech at the gala and putting the two together made
it appear that Mr. Murphy was speaking for the oil industry:

“In that oil-industry sponsored fete, Rex rehearsed many of the arguments he
later used in his recent CBC National ad hominem rant against Neil Young:
Except that in the Calgary venue, any pretense of impartiality or fairness was
abandoned, and the authenticity of his statements was as blatant as his
sycophancy: [e.g. “I’'m not used to being in a room full of achievers”; take that,
Mr. Mansbridge].”
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You felt that this violated CBC policies that cover “fairness and unbiased comment by public
respondents”:

“I do not find Rex’s diatribe [as published or as broadcast] meets CBC’s
promulgated standards or generally accepted definitions of ‘news” or
‘commentary’ due to its contravention of normal Canadian standards of
honesty, fairness, and neutrality. As such, it doesn’t belong on the CBC.ca
‘News’ page or on the ‘National’ broadcast. Entertainment, it may be; parody,
perhaps. But doesn’t Rick Mercer do that a whole lot better!?”

Yours was one of over 70 letters this office has received in the wake of publicity about Mr.
Murphy’s paid presentations to various oil industry events. The Sierra Club encouraged its
supporters to contact the CBC to complain about Mr. Murphy’s activities. Some complainants
were angered that Mr. Murphy was allowed to express an opinion, others felt that he should be
forced to disclose all his paid engagements. Some zeroed in on the fact it was the oil sands
development that he favored, and dismissed, as you did, that support of the projects could be
“honest and accurate.” For example, one complainant stated that CBC policy says that analysis
must be based on facts and there are no facts that lead one to the conclusion that oil sands
development is beneficial. The conclusion drawn from that position, and echoed by other
complainants, is that Mr. Murphy is a paid spokesperson for the oil industry.

While this is not part of your complaint, this office has also received many queries about the
activity of CBC Chief Correspondent and The National host Peter Mansbridge, after a blog
posting mentioned he had been paid to speak at a meeting of the Canadian Association of
Petroleum Producers. Here too people were concerned that a CBC journalist was paid by a
special interest group and expressed concern about potential bias. Others also felt that it was
not appropriate for an employee of the public broadcaster to be further compensated through
speaking engagements. Since the two issues are so closely related, it is appropriate to address
it in the context of this review as well.

MANAGEMENT RESPONSE

Jack Nagler, the Director of Journalistic Accountability and Engagement for CBC News,
responded to your concerns. He stated that while “we take this kind of feedback very
seriously,” he did not agree with your “strong statements” about Mr. Murphy and CBC News.
He explained that Mr. Murphy is not a reporter, and that “the very reason (he) appears on The
National is to do analysis and express his point of view.” He pointed out that his appearances
are distinguished by the fact that his segment is entitled “Point of View,” to further
differentiate it from other content on The National.

“Mr. Murphy’s perspective on the oil sands, whether we agree with it or not, is
an analytical argument based on facts, and is perfectly valid commentary. He
has been utterly consistent in expressing those views for a long time, and he
makes the same broad points whether he is talking on The National, in a
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newspaper, or in a speech at a public event. We have no reason to question the
independence and integrity of his views.”

He added that CBC News's relationship with Mr. Murphy is a freelance one. Mr. Murphy is not
a regular employee of the corporation, and so it is “natural that he does outside work.”

In subsequent responses to complainants, Mr. Nagler replied that while he did not see an issue
with conflict of interest, he did acknowledge there were issues about “transparency.” He noted
that news management is considering ways to increase openness on an ongoing basis:

“In policy and practice we support the idea of transparency, not just for Rex
Murphy but for all of our contributors. But implementing this is not always as
simple as it sounds.

There are a set of complicating factors, ranging from how much we can legally
demand of our freelancers, to privacy rights of our employees, to what
constitutes ‘full disclosure’. Is it only paid speeches we should disclose? Or do
we need to be concerned about journalists who attend charity events, or
moderate a public forum? Does the content of a speech matter, or does the
mere act of getting in front of a lectern make it a question of public concern?
And finally, how do we share the disclosure so the audience can properly judge
for themselves what’s appropriate?”

He pointed you to a more detailed discussion of the issue in a blog post by CBC News General
Manger and Editor in Chief, Jennifer McGuire. In it she addresses the question of any potential
conflict of interest. She characterized the questions members of the CBC News audience had
raised:

“..how can Rex be an objective journalist when he's going out and speaking to
oil executives? And if he's paid for those speeches, does that compromise his
ability to be on our airwaves talking about the issue?”

She reiterated that Mr. Murphy is a freelancer who is hired to provide commentary,
commentary that is reviewed by CBC editorial staff to ensure that it meets the policy
requirement that is opinion based on interpretation of facts, not just rhetoric. She pointed out
that Mr. Murphy’s opinions are not the only ones expressed on The National and that the
program provides a range of perspectives and views.

She elaborated and explained the important distinction Mr. Murphy’s freelance status confers:

“As much as Rex is identified with the CBC, he is not a full-time employee of the
CBC. We have a wonderful freelance relationship that allows him to appear on
The National and host CBC Radio One's Cross-Country Checkup. As a freelancer,
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Rex has the ability to do other work. So yes, he writes opinion pieces for The
National Post. And yes, he does speaking engagements.

He is not alone. Other prominent CBC personalities are freelancers, too. When
they're not at CBC, people such as David Suzuki and Bob McDonald have more
freedom to express their views in ways that full-time journalists at CBC News do
not.”

She acknowledged it might be confusing to audience members as he is also the host of Cross
Country Checkup but she felt confident that the program’s editorial integrity was intact.

She mentioned in the blog, and repeated to me, that the news management team is committed
to transparency and is reviewing its practices and processes around outside activities of
freelancers and CBC staff. They are considering ways in which they can be more transparent
with members of the public. Given that there have been inquiries about Mr. Mansbridge’s
outside activity, these new policies and practices will address those concerns as well.

REVIEW

You and the many others who have written to this office raise some fundamental questions
about journalistic independence, conflict of interest, perception of conflict of interest, and
transparency. In a time when journalism is practiced by many different people, and in many
different ways, along with the intense pressure and scrutiny social media can bring to bear, the
answers are critical and are most helpful if they are widely shared and understood.

From the outset, it is important to state that contrary to some of the more nasty
correspondence | have received, Mr. Murphy is not a spokesperson for anyone, nor is his
personal integrity in any way in question here. Throughout his career, he has been outspoken
and frequently iconoclastic in his views on a range of issues. The fact that he is a supporter of
resource development is not the issue here. He wrote in his own column and repeated to me
that he has spoken to a wide range of groups, many for no fee. And no matter what the
organization, the fee is the same.

There are several issues that come into play when CBC employees are paid to speak to any
advocacy group. The issues would be the same had Mr. Murphy or Mr. Mansbridge been paid
to give a speech to the Sierra Club, for instance, or other environmental groups. CBC has policy
that informs this discussion. Policy is based on principle, and does not prescribe, or for that
matter proscribe what is appropriate for every situation.

The most relevant policy is the one covering conflict of interest. There is corporate policy which
applies to all CBC employees. For obvious reasons, the bar is even higher for employees
involved in news and current affairs production, so there are particular policies contained in
CBC's Journalistic Standards and Practices as well. The policy states:

000004



Our credibility is the foundation of our reputation. The credibility of our news,
current affairs and public affairs programs rests on the reputation of its
journalists who are, and are seen to be, independent and impartial.

The corporate policy provides a number of guidelines. The first is: No conflict should exist or
appear to exist between the private interests of CBC/Radio-Canada employees and their official
duties.

Whether there is a real or only an apparent conflict of interest, in matters of journalistic
integrity it amounts to the same thing. The degree of response this matter has generated is an
indication of that. Some correspondents frame their concern within a particular view of the oil
industry, but that does not lessen the need to address the issue. No matter what your views, or
what the issue, there is a conundrum here.

In the case of Mr. Murphy, his freelance status makes the situation less clear cut. The rules are
different. He told me that his longstanding agreement with CBC is that he retains his freelance
status so that he can speak his mind in other fora. He is clear that he is speaking on his own
behalf, and that his message is the one he chooses to deliver. But audience members might be
forgiven for some confusion. Mr. Murphy is both a program host (of the weekly radio national
phone-in show Cross Country Checkup), and appears regularly on The National as a
commentator. As one correspondent wrote:

“ ..whether Rex Murphy is a free-lancer or not, he has been a fixture of CBC TV
and radio for as long as | can recall. As such, in discussions with friends and
colleagues, most did not know that Rex is merely a free lancer, but assumed he
was on the full time payroll of the CBC. As did | until recently. The fact is he is
paid by CBC and most laypersons would not know he is merely a free lancer —
indeed his celebrity status at the CBC and weekly appearance on the National
and Cross Country Checkup would belie that. So again, this is a matter of
perception of conflict of interest that must to be addressed.” (sic)

It would be helpful if, in the course of its review, CBC News management would address this
specific situation. There is a need for clarity about Mr. Murphy’s status and what the terms of
engagement are in his case. And in the course of doing its review, | hope they are considering
ways to be as open and transparent as possible in letting the public know the relevant activities
of their staff, no matter their employment status.

There are other policy considerations that come into play in judging Mr. Murphy’s commentary
about Neil Young. CBC journalistic policy calls for balance and fairness, the treatment of an
issue from a variety or perspectives, over a reasonable period of time. Mr. Murphy’s
commentary followed the broadcast of an interview with Neil Young which had aired some days
before.
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CBC policy on opinion states: “Our programs and platforms allow for the expression of a
particular perspective or point of view. This content adds public understanding and debate on
the issues of the day.” As a non-staff commentator, it is perfectly appropriate for Mr. Murphy
to express his views, no matter how much many may disagree with them. The policy says:

CBC, in its programming, over time, provides a wide range of comment and
opinion on significant issues.

We achieve balance by featuring multiple perspectives and points of view to
reflect a diversity of opinion.

It is important to mention any association, affiliation or special interest a guest
or commentator may have so that the public can fully understand that person's
perspective.

The final guideline raises a question about whether accepting speaking engagements would
qualify as an association, affiliation or special interest. | don’t think it is necessary or realistic to
mention, each time a regular contributor speaks to an issue of controversy or public policy
debate, that there be a requirement to state all associations. In the interests of full disclosure, |
was one of the authors of this policy, which is a restating of policy that has existed for over 30
years. This version was approved by the Board of Directors and judged to be as good as or best
in class by outside experts. When colleagues used that language, they were not thinking about
paid outside work. Perhaps we should have. As part of the review process, management might
want to clarify further, or provide some other guidelines dealing with this issue. There will be
times when the relationship between a commentator and an organization whose interests are
in the news, or are subject to a public policy debate, is relevant information. It would be
needed to fulfil the CBC policy that states an interviewee or commentator’s associations should
be transparent in order for the public to evaluate the information being given.

Rex Murphy’s commentary on Neil Young did not violate CBC policy. Rather it has raised some
important and interesting issues for news management and its commitment to transparency
and independence and what constitutes a perception of conflict of interest. This office does
not set policy, but | note that the commitment to provide further policy and guidance on CBC
journalists and their participation in outside events, paid or not, is a necessary step. When
journalists get paid to speak to powerful advocacy groups, it is hard to argue that this does not
lead to a perception of conflict of interest. It is just that, a perception — there are enough
checks and balances in the system, as Ms. McGuire points out. CBC management must decide
and be very clear about how that perception of conflict will be dealt with. CBC policies on
conflict of interest indicate that they must, and they have indicated they will. As many of the
complainants mentioned, disclosure will go some way to mitigate the concern about this issue.

As the public broadcaster, CBC is held to a higher standard. Many letters questioned the
wisdom of CBC reporters and hosts taking money for speaking engagements at all. The
argument that it is important and useful for high profile CBC news staff to engage with various
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groups and members of the public is a reasonable one. The question is what happens to the
perception of the relationship when they are paid. CBC policy states that CBC staff cannot use
their association with CBC for personal gain. But this is a chicken and egg argument.

Mr. Mansbridge, for instance, only began speaking because CBC management encouraged him
to do so. He has explained in his blog, and has told me, that his speeches are about a sense of

identity and what it means to be Canadian. The presentations include anecdotes from his first-
hand experience covering Canadians all over the world. He understands his role and the limits

it places on him in expressing opinions, and in advocating for any cause. Most of the money he
receives is turned back into scholarships and other charitable endeavors.

There is no question of his integrity or of Mr. Murphy’s. But since taking money leads to a
perception of a conflict of interest, CBC management might want to consider, in the review
they are undertaking, whether even with disclosure, it is appropriate for CBC news and current
affairs staff to get paid for their speaking engagements. | note that in their articles dealing with
this issue, both Mr. Murphy and Mr. Mansbridge mention the range of groups they have
spoken to over time . At the least, management should think about the appearance of getting
paid by interest groups who are likely to feature prominently in the news, or who are involved
in public policy debates.

When this same issue was being debated in the case of some high profile Washington Post
reporters, Greta Van Susteren, host of a Fox News Network program, told a writer for a
Harper's article that she does not accept payment for her speaking appearances:

Frankly, the reason I don’t accept fees for speeches is because | fear conflicts
(vou and | probably think a lot alike about this) and | get paid well at my job
anyway. | would like all journalists to list monthly online where they have given
speeches and for what amounts of money.

Every ethical code that informs the practice of journalism emphasizes the need to be
independent and to be seen to be independent. CBC’s own code includes “to protect our
independence” as part of its mission and values:

We are independent of all lobbies and of all political and economic influence.
We uphold freedom of expression and freedom of the press, the touchstones
of a free and democratic society. Public interest guides all our decisions.

Journalism is going through many changes. Through access to social media and the ability to
publish instantly, an individual can as easily be the subject of a journalistic endeavour as the
creator of one. The hallmark of a professional journalist is to be able to honestly present areas
of legitimate debate, even if his or her analysis leads to a different set of conclusions. Of
course, not all journalism is created equal, so there is a growing emphasis on an additional
value — and that is to be open and transparent. CBC policy makes that commitment through its
accountability. Its decision to open wider and institute greater transparency about the outside
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activities of its contributors and staff, where appropriate, can only be welcome in reinforcing
the independence and the perceptions of that independence.

Given that Journalistic Standards and Practices spells out a commitment to independence, and
the Conflict of Interest guidelines encompass perception of conflict as well, it is inconsistent
with policy when CBC news and current affairs staff accept payment from groups that are likely
to be in the news. To summarize, in the course of reviewing its policy, | hope CBC management
will reconsider the practice of paid speaking engagements for its journalists and, and at a
minimum, consider how any relevant activity and payment can be on the public record.

M%
—
)

Esther Enkin
CBC Ombudsman

Sincerely,

cc: Jennifer McGuire, General Manager and Editor in Chief, CBC News
Chris Straw, Senior Director, Network Talk, CBC Radio
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CBC 48 Radio-Canada CBC Ombudsman <ombudsman@cbc.ca>

Rex Murphy "Analysis"

Tue, Jan 28, 2014 at 12:38 PM

To: "ombudsman@cbc.ca" <ombudsman@cbc.ca>

Ombudsman, CBC

My attention was recently drawn to an October 11 2013
Calgary speech by one Rex Murphy.
http://jetvision.tv/video.aspx?playerID=326&videoID=58623

That clip frankly calls into question the CBC’s judgement
in continuing to employ his services as an “analyst’ or
whatever it 1s you think he contributes to public discourse

on the public’s airwaves.

In that oil-industry sponsored fete, Rex rehearsed many of
the arguments he Tlater used in his recent CBC National ad
hominem rant against Neil Young:
http://www.cbc.ca/news/neil-young-s-oilsands-stance-is-

unfair-rex-murphy-1.2501131

Except that in the calgary venue, any pretense of
impartiality or fairness was abandoned, and the
authenticity of his statements was as blatant as his
sycophancy: [e.g. “I’m not used to being in a room full of
achievers”; take that, Mr. Mansbridge].

You (CBC) have published Journalistic standards of
impartiality and fairness. You have policies covering
fairness and unbiased comment by public respondents. Mt.
Murphy's comments have violated both.

In the interest of fairness, you should consider imposing
some manner of sanction on Mr. Murphy; at the very least,
insist that his Calgary speaking fee [& don’t tell me it
was an ‘in-kind’ charitable!] go to the Asthmatics
Association.
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CBC f{ggé% Radio-Canada CBC Ombudsman <ombudsman@cbc.ca>

Rex Murphy's bias

Tue, Feb 18, 2014 at 8:53 PM
To: ombudsman@chc.ca

Date: Feb. 18, 2014 8:53 P.M.

Title:

First name:

Last name:

Platform: CBC TV

Program: The National

Subject: Rex Murphy's bias

Message: | recently learned that Rex Murphy has been accepting money from the oil industry for speaking fees
in favour of the oil industry, in particular, of the bituminous sands. | believe this is a clear conflict of interest,
especially given his recent POV on the National where he completely belittled Neal Young and his position
opposing bituminous sands exploitation in northern Alberta.

| believe that in the interest of transparency, ethical journalism and fairness, any time that Mr. Murphy speaks on
any subject for which he is also receiving payment, the should be required to inform his viewers or listeners (that
goes for Cross-Country Checkup as well) that he is being paid by whatever industry or group to act as their
cheerleader.

| defend his right to his own opinions, but when he is getting paid by one industry and comes out swinging

against anyone who opposes his viewpoint, or paints whoever is paying him in a flattering light, the public has a
right to know that he is in a conflict of interest..

E-mail address:
Address:

City:

Province / state: Quebec

Country: Canada

Postal / zip code:
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CBC @%@ Radio-Canada CBC Ombudsman <ombudsman@chc.ca>

industry

Fri, Feb 28, 2014 at 10:07 AM
To: ombudsman@chc.ca

Date: Feb. 28, 2014 10:07 A.M.

Title:

First name:

Last name:

Platform: CBC TV

Program: the national with peter mansbridge

Subject: it is not ok for peter mansbridge to accept speaking fees from the petroleum industry

Message: The CBC must clearly forbid the acceptance of speaking fees for ALL journalists and yes this
uncludews Peter Mansbridge and Rex Murphy. It is absolutely unacceptable to me as a taxpayer that the
petroleum industry be allowed to buy influence through the CBC. | am a staunch defender of the CBC but this is
where even your most ardent supporters hawve to draw the line.

E-mail address:

Address:

City:

Province [/ state:

Country:

Postal / zip code:
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CBC g Radio-Canada CBC Ombudsman <ombudsman@cbc.ca>

paid speaking engagements by CBC news personnel

Sun, Mar 2, 2014 at 6:02 PM
To: ombudsman@cbc.ca

Date: Mar. 2, 2014 6:02 P.M.

Title:

First name:

Last name:

Platform: CBC TV

Program: the National and Cross Country Checkup

Subject: paid speaking engagements by CBC news personnel

Message: To the Ombudsman:

| am not sure that the CBC Ombudsman is the correct place to direct these complaints but | assume if it is not
they will be redirected to the appropriate person(s).

I have recently been made aware of the paid speaking engagements by CBC chief news correspondent and news
anchor Peter Mansbridge and weekly commentator on ‘the National’ and host of ‘Cross Country Checkup’, Rex
Murphy. | listened to the discussion on this topic by commentators on the program ‘the Current’ and because it
concemed andcupset me so much | started reading about this issue as well as thinking about it and forming my
opinions. '

I want to deal with the 2 persons involved separately.

First Peter Mansbridge and his reported paid speaking engagements to the Canadian Petroleum Producers
Association: Mr. Mansbridge is a very senior member of the CBC news team who has a major influence in how
and what news is reported on CBC. We taxpayers of Canada who pay for the publically funded CBC rely on it for
objective news reporting. We have trusted it over many years to report news to us in as unbiased a manner as
possible. One of the major issues for our country is the oil and gas industry and how our oil reserves including
the Oil Sands are developed and how the oil is transported. These are highly divisive issues in our country. So for
Mr. Mansbridge to accept money for a talk to a major oil industry group gives a definite appearance of potential
bias toward that industry no matter what the actual topic of his talk was. Mr. Mansbridge should in my opinion
not be accepting money for talks to any industry group. Nor should he be accepting money from other groups no
matter what their political slant. Because of his very senior and influential position at the CBC , he must give the
appearance of total neutrality . Accepting money by CBC news personnel for talks, no matter how benign the
topic or group is wrong and the CBC should not allow this from any of its news staff including and especially Mr.
Mansbridge.

On to Mr. Murphy: The same opinions expressed above apply to equally to Mr. Murphy. But in addition, Mr.

Murphy is known to have a definite and consistent bias in his views on the oil industry and also on other topics. |

have believed for a number of years that he should not be allowed a prominent weekly solo spot on the National

News where he can spout his contrarian views without challenge by others. | watch this program in order to hear

the news reported plus to hear a variety of opinions expressed on current topics. The CBC hires discussion

groups that we hear from regularly such as the ‘At Issue Panel’ which discusses current issues of the week. The

members of the panel discuss their views with each other so we hear a variety of opinions . These panel

members whose views are usually much less blatantly ‘opinionated * and more reasonable than those of Mr.

Murphy are not given solo forums to rant without debate like Mr. Murphy is. This is the National News and no one
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person should be allowed a weekly rant without debate or discussion with others on this program. There are other
forums for that sort of biased rant such as Don Cherry’s Hockey show.

| have also been upset on many occasions listening to Mr. Murphy hosting the Cross Country Checkup Program.
As host he should treat everyone who phones in with respect and not show an obvious bias in the topic
discussed. He often behaves in a patronizing and dismissive manner to those who don’t agree with him. | was
recently upset to hear him dismiss callers opinions on the new electoral legislation. Those in favor of the soon to
be ended practice of ‘vouching’ for electors without the requisite ID at election polls, were treated very
dismissively which is totally unacceptable behavior from a host to a call in program on CBC radio. This is public
radio , not private. The hosts of other phone in shows on CBC are virtually always respectful of the opinions of
their callers.

| hope to hear from you about what the CBC intends to do about the issue of CBC news personnel accepting

speaking fees from outside groups as well as the other issues | raise.
Sincerely

E-mail address:
Address:

City:

Province / state: Ontario
Country: Canada

Postal / zip code:
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CBC 48 Radio-Canada CBC Ombudsman <ombudsman@cbc.ca>

Conflict of Interest Concerns

Thu, Mar 6, 2014 at 4:25 PM
To: ombudsman@cbc.ca

March 6, 2014

Dear CBC Ombudsman:

We are writing in regard to a media panel discussion we heard on the CBC Radio-1 program “Q.” In that discussion, we
learned that The National's news anchor Peter Mansbridge and commentator Rex Murphy, who is also host of Cross
Country Checkup on CBC Radio-1, had both been paid by petroleum industry trade groups to deliver speeches to
industry trade meetings. From what we heard, these payments were for substantial sums and, although CBC
management had been aware of the payments, no explicit disclosures had been made before they were publicized by
outside reporting.

The sad truth is, we were not terribly surprised by this news. To the extent there is any environmental reporting on The
National, Mr. Mansbridge has a talent for trivializing that reporting with dismissive smirks. The fact that he receives
substantial payments for giving speeches to the petroleum industry goes a long way to explaining his visible disdain. As
for Mr. Murphy, he articulates his hostility towards the environmental movement and the science underlying that
movement at every opportunity. As we discovered from the Q media panel, Mr. Murphy’s opinion not only reflects his
lucrative relationship with the industry, but also his heartfelt concern for a family member who is employed by the
industry. Given this state of affairs, we wonder how loudly we should laugh the next time Mr. Murphy decries nepotism
or conflicts of interest by the politicians he so frequently skewers.

We also understand that the CBC is studying the issues raised by these paid speaking engagements. We want to stress
that the problem is not the content of the speeches delivered to such gatherings. The problem is that individuals who
have been paid substantial funds by trade organizations are no longer qualified to act as journalists, or as evenhanded
commentators/moderators when presenting to the nation topics of interest to those organizations. The fact that Mr.
Mansbridge and Mr. Murphy might be giving addresses to a large variety of organizations for payment simply increases
the number of topics on which they are no longer qualified to report, comment or moderate.

In light of these disclosures, Mr. Mansbridge and Mr. Murphy no longer have the credibility to serve in any journalistic
function on the flagship nightly news broadcast of our public broadcaster. In addition, Mr. Murphy is not qualified for the
role of evenhanded moderator on Cross Country Checkup.

We are not naive about the realities of the world, but we had previously believed that The National reflected at least
some modicum of journalistic integrity. Obviously, that belief was misplaced. Since these disclosures, we have stopped
watching The National and listening to Cross Country Checkup. We look forward to hearing that Mr. Mansbridge and Mr.
Murphy are no longer associated with those programs so we can resume watching and listening to them. In the
meantime, the CBC has lost our trust and our support.

Sincerely,
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CBC {8 Radio-Canada CBC Ombudsman <ombudsman@cbc.ca>

: Your concerns about Peter Mansbridge and

Rex Murphy
Jack Nagler <jack.nagler@cbc.ca> Tue, Mar 18, 2014 at 10:18 AM
To: "Ombudsman, CBC" <ombudsman@cbc.ca>, Jennifer McGuire

<jennifer.mcguire@cbc.ca>

Thank you for your Mar. 6th email to the CBC Ombudsman about Rex Murphy and Peter Mansbridge. We have
certainly heard clearly the concerns of those who think there is a conflict of interest because these two
journalists have made paid speeches to industry groups.

I note that there are many journalists in Canada and around the world who make paid speeches to share their
insights on various topics. But we accept that people perceive there to be an issue, and we take that perception
seriously. As you are aware, we have launched a review of our policies, as they apply both to staff employees
and freelancers who work with us such as Mr. Murphy. We expect to conclude that review soon -- probably
before the end of the month - and will tell the public about the outcome when we are done. In the meantime,
thank you for your patience.

For the time being, you will be interested to read a review by the CBC Ombudsman about this issue. You can
read it at http://www.ombudsman.cbc.radio-canada.ca/en/complaint-reviews/2014/conflict-of-interest/. Ms. Enkin
had some very thoughtful observations, and they will help us as we draw our own conclusions.

| am glad to see you have thought about the issue enough to draw a distinction between the content of the
speeches, and the mere fact of making the speeches themselves.

Yet, at the same time, isn't the most important test the content we present to Canadians? You were quite harsh
toward Mr. Mansbridge, accusing him of "trivializing" environmental reporting "with dismissive smirks." | realize
that is a subjective assessment for you only to make, but | must - with all respect - disagree strenuously.

The professionalism of Mr. Mansbridge and the entire team at CBC News, and the fairess and balance with
which we approach controversial issues such as oilsands dewelopment, is a source of great pride to us. In
particular, Peter's integrity and journalism are of the highest standard.

Ovwer the years, Peter has led many initiatives to cover and showcase issues around climate change, and the
impact that it causes around the world. CBC News General Manager and Editor in Chief Jennifer McGuire
recently wrote the following on J-source, a website that explores issues in the world of journalism:
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"The National has reported on the work of scientists on the leading edge of climate change research. We've seen the
effects on marine and bird life first hand and talked to Inuit hunters on the land. Beyond Canada, we've been to Africa,
Europe and the Indian Ocean to show how the planetis changing.

The National has also made several trips to Fort McMurray and the oil sands. In fact, there have been hundreds of
stories on The National examining the effects of climate change and resource development over the past decade. We've
talked to politicians and activists, critics and supporters, workers and neighbours. We've heard the positive and the
negative and the many shades in between. Our role is to examine big issues such as this from many perspectives. Yes,
we heard from RexMurphy, but we also did a feature interview with Neil Young. "

The bottom line is that we have a mandate as a public broadcaster to present a variety of opinions and
perspectives so that our audience is informed and able to draw its own conclusions on matters of public debate.
On that front, | would argue our coverage of oil and the environment has been extremely strong and professional.

I hope this response has reassured you of the integrity of our news senice, as well as our willingness and desire
to serve Canadians properly. And | hope that you will realize that you can have as much faith, as ewer, in the
quality of CBC News.

Sincerely,

Jack Nagler

Director of Journalistic Public Accountability and Engagement,

CBC News
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s.19(1)

CBC 48 Radio-Canada CBC Ombudsman <ombudsman@chc.ca>

Your concerns about Peter Mansbridge and
Rex Murphy

Wed, Mar 26, 2014 at 5:15 PM
To: Jennifer McGuire <jennifer.mcguire@cbe.ca>, "Ombudsman, CBC" <ombudsman@cbc.ca>, Jack Nagler
<jack.nagler@cbc.ca>

Dear Mr. Nagler,

Thank you for your response to our complaint regarding Peter Mansbridge's and Rex Murphy's paid speaking
engagements before petroleum industry trade groups. We have read your response and also the review by the CBC
Ombudsman referenced in your reply, and they raise a few more points of concern.

1. The CBC Ombudsman’s complaint review says, “Mr. Mansbridge . . . only began speaking because CBC
management encouraged him to do so0.” We humbly suggest that those managers revisit that advice and inform those
who appear regularly on CBC's news programs that no one who appears regularly on The National be allowed to accept
any payments from any group for speaking engagements. Such a policy would be in accord with the Code of Ethics of
the Society of Professional Journalists, which declares:

Journalists should: . . . Refuse gifts, favors, fees, free travel and special

treatment, and shun secondary employment, political involvement, public

office and service in community organizations if they compromise journalistic

integrity.

http://www.spj.org/ethicscode.asp

Such a policy would also be in accord with the New York Times guidelines, which requrre itemized accounting or prior
approval for any speaking fee of $5,000 or more, but which also advise:

In general, staffers are permitted to accept speaking fees and expenses
only from educational institutions and from nonprofit organizations for which
lobbying and political activity are not a major focus. Speaking fees are
generally not allowed from companies, lobbying groups or other sources that
might raise questions about our impartiality.

Even if an engagement does not involve a fee, we should avoid situations
that would create an appearance of favoritism or suggest too close a
relationship between a Times journalist and the people or institutions we
cover.

http://gawker.com/5848583/who-broke-the-speaking-rules-at-the-
new-york-times

In case there is any confusion about whether or not organizations associated with the petroleum industry would
fall under the prohibitions of the Times guidelines, consider the Polaris Study reported in the Huffington Post on
December 4, 204.2, “Oil and Gas Lobbying In Canada Overshadows All Other Pressure Groups: Polaris Study.”
hitpy//www.huffingtonpost.ca/2012/12/04/oil-gas-lobbying-canada-polaris_n_2237 826 .html.

In the realm of public broadcasting, National Public Radio’s ethics handbook includes speaking engagements as a
conflict of interest and directs against appearances at private industry or corporate functions:
Conflicts of interest come in many shapes -- financial holdings, romantic

relationships, family ties, book deals, speaking engagements, and others. s



Promotional events: We avoid appearances at private industry or corporate
functions, especially in settings where our appearance may be used to
market a company's services or products. Supervisors may grant exceptions
for appearances intended to promote NPR’s journalism, promotions for works
by NPR journalists (e.g. book tours), or promotions for those volunteer,
nonprofit and nonpartisan organizations in which we claim membership —
often, for example, organizations that promote and support journalistic
endeavors.

http://ethics.npr.org/category/e-independence/

2. The CBC Ombudsman suggests Rex Murphy is one of several commentators who give opinions on the CBC. In
this, she is missing the point. Rex Murphy is the ONLY commentator with his own time slot where his face is the only
face on camera, and where he is the only person giving his opinions. In this regard, his position on The National is
unique.

Neil Young's appearance was a one-off repeat of an interview that originally aired on the radio program “Q.” Rex
Murphy is The National’s only regular commentator. From decades of watching The National, we cannot recall any other
person who has had a regular weekly slot to pronounce his opinions and comments. Other “commentators” or
“pundits” appear as members of panels where there is some attempt to present a crude balance. While we could
discuss the political slanting of those panels, the issue here is that Rex Murphy is alone in having the entire screen and
time for his personal opinions.

While we have no complaint with the CBC providing Mr. Murphy a forum to air his comments, we do complain about
the fact that no other point of view is afforded the same status on The National. You must realize that The National is
the CBC’s flagship English language news program. No other program on your schedule carries the same imprimatur. If
you are sincere about maintaining a balance of opinions on The National, and if that includes Mr. Murphy, then you
should provide equal time and access to other points of view. | have never seen David Suzuki or Bob McDonald give a
“Rex Murphy” style commentary on The National. Perhaps it's time they were provided the forum.

3. While our original complaint was limited to the perceived conflicts of interest raised by the speaking
engagements, combined with Mr. Mansbridge’s dismissive smirks and Mr. Murphy’s often expressed dismissals of
modern climate science, you have chosen to defend your history of environmental reporting. Unfortunately, we do not
share your view of its quality. First, neither of us are members of any environmental organizations. We have been in the
past, but we're basically not “organizational” people. So, we are not responding to a Sierra Club summons in addressing
these issues. What we have been are long-time close viewers of the CBC’s national news programming,

Our opinion of the CBC's coverage of the climate change issue is very low. The CBC clung to the illusion that human-
caused climate change was a debatable theory long after the scientific community had reached consensus that the
data demonstrated greenhouse gases resulting from human activities are a significant factor in global climate change.
It wasn't that long ago when Mr. Murphy, in one of his commentaries on The National, noted that denial of human-
caused climate change was no longer a tenable position. His attitude when he noted this was derisive.

You quote CBC News General Manager and Editor in Chief Jennifer McGuire's assertion that you have gone places
and talked to people about climate change. You also quote her assertion that The National has examined the effects
of climate change and resource development over the past decade. From our perspective, that coverage privileges the
position of economic development over the environment. Economic positions are presented by professionals
advocating for industry or government, while environmental positions tend to come from upset lay people.

As we recall Mr. Mansbridge's reports from the Arctic, they focused on the prospective economic gains to be derived
from Arctic seabed oil exploration, reducing the question of melting sea ice to how much financial gain we are willing to
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5.19(1)

sacrifice to save the polar bears. What we have not heard is whether these potential financial benefits will cover the
costs of mitigating the actual damages resulting from global climate change. Basically, The National has failed to
explicitly link the jobs in Fort McMurray and rising sea levels, which climate science tells us will eventually flood much
of the British Columbia municipality of Richmond, including Vancouver International Airport.

We hear the disclaimer that disasters like the Calgary floods, the Toronto flood, and various severe storms cannot be
individually attributed to climate change. This reminds us of the tobacco company’s argument that cigarettes did not
cause cancer because no one could demonstrate the link between an individual cigarette and a tumor. The global
climate change prediction is that increased greenhouse gases in the atmosphere will result in increasingly violent and
frequent storms. That should be sufficient for responsible journalists to raise the question of whether these disasters
are related to activities in the Alberta tar sands (yes, we favor Peter Lougheed’s term over that of the spin doctors).

What we would like from The National is stories investigating the failures - or successes - of governments at all
levels to plan for future disasters related to climate change, with a realistic appraisal of the net costs and benefits of
tar sands development. We would like to know why already existing technologies are not being employed to reduce our
dependence on fossil fuels. Why aren’t governments at all levels encouraging small scale community, or individual,
solar and wind facilities to reduce reliance on fossil fuels? We've heard the claim that solar and wind cannot provide all
of our power needs, but they certainly can limit the growth of our demand, and utilization of a distributed energy grid -
again using available technologies - could begin the shift away from fossil fuels that the scientific community tells us
should have begun decades ago. Is this a failure of governments to lead, or the effect of the power of corporations?
What we want from our flagship news program on our public television network is to start seriously raising these
questions.

Thank you,

[Quoted text hidden]
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s.19(1)

CBC 48 Radio-Canada CBC Ombudsman <ombudsman@cbc.ca>

Fwd: Speaker' Circuit Gravy Train and CBC Getting it Right

1 message

Esther Enkin <esther.enkin@cbc.ca> Fri, Mar 21, 2014 at 10:32 AM
To: CBC Ombudsman <ombudsman@chc.ca>

This has gone to Lacroix, Conway and Macguire as well, but please log it in the "masbridge/CBC staff pay
folder. Pretty good letter.

Esther

Esther Enkin

CBC Ombudsman

416-205-2978

e FOIWANAEH MESSAQE oo

From:

Date: Sun, Mar 16, 2014 at 2:02 PM

Subject: Speaker' Circuit Graw Train and CBC Getting it Right

To: hubert.lacroix@cbc.ca, esther.enkin@chc.ca, heather.conway@cbc.ca, jennifer.mcguire@cbc.ca

I am writing out of serious concern in regard to CBC policy, or lack thereof, which places the journalists of
our public broadcaster in potential or real conflicts of interest. This raises troubling questions of
propriety, ethics and objectivity. If a journalist is receiving money, above and beyond their fair, or high,
compensation provided by taxpayers, from any special public interest group or association, or indeed a
specific private interest or company, why is it that you do not preclude this, or disclose such instances, or
at least have a more rigourous review or policy that is fransparent and accountable? Should fu//-fime
journalists be able to accept any money from "outside" speaking engagements?

It is unacceptable that there are such differences in policies when it comes to our various media
organizations. I understand that to have lunch with a Globe and Mail reporter, they must typically expense
the lunch. Global TV, CTV and The Toronto Star have more restrictive and proper policies than the CBC.
Indeed, CTV asserts that they have strict policies forbidding the unethical practice of accepting speaking
fees.

Why is CBC, our public broadcaster, the outlier and laggard?

As you are no doubt aware, the Globe and Mail's Simon Houpt recently wrote an article headlined: " Among
journalists, Mansbridge has plenty of company in taking private speakers'fees".

This story and others should be of great inferest to all of you and provoke the CBC to get it right:
reconsider your policies in this regard, and become a leading example of upholding the highest standards
of journalism and transparency.

As one of the speaker's agents said in the story written by Houpt, (agents who typically have a vested
inferest in the share of proceeds) : "For the amount that they 're paid, fo compromise their career doesn't
make a lot of sense to me." Tt doesn't make a lot of sense fo ordinary viewers that a Mansbridge,

Hanomansing or Lang would accept money from those that they cover in their stories, or pull in $10,000,
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$15,000 or $25,000, and possibly make 10%, 20% or even 30% more money moonlighting without, possibly
management, much less the viewers, knowing the extent of their potential conflicts. At some point, it should
become highly relevant fo management, and viewers, to understand the breadth of these potential conflicts
and the amounts being paid. Journalists are apt to cover the compensation of politicians or conflicts of
inferest and ethical matters, but when it comes fo their own, there appears to be a double-standard. The
subject overall gets short shrift and atftention.

As someone who has an abiding interest in public affairs and the standards of journalism within a
democracy, and believes in the private enferprise system (i.e., not some left wing nut), along with the need
for a public broadcaster in Canada, I urge you fo reconsider your policy.

Regarding the Globe's on-line commentary about Rex Murphy, I find it acceptable, as the CBC editor-in-
chief Jennifer McGuire noted, that given he is a freelance contributor, and as long as viewers know that,
his stories and viewpoint are legitimate and should have latitude.

Peter Mansbridge, on the other hand, should not be regarded as having that latitude in light of the fact that
he is CBC's Chief Correspondent. Surely, there should be a more rigourous standard or policy that
governs this especially in light of his healthy, but undisclosed, compensation package (of fen rumoured to be
close to one million dollars). Even private sector executives have their compensation packages disclosed
and we all know about public servants who earn more than $100,000. Mansbridge himself admits to
receiving money moonlighting for some 20 speeches given annually. Great but at what point is this comp a
sizeable proportion that it needs greater review and not pass a reasonable threshold for more proper
disclosure with the sources of those funds? Ditto goes for others who are on the speaking circuit such as
CBC's Senior Business Correspondent Amanda Lang of The Lang and O'Leary Exchange. While the CBC
notes that O'Leary's opinions as being his own, they do not alert viewers fo Lang's potential conflicts. Is it
proper that she, as your chief business reporter, receive money from business interests through
moonlighting and speaking engagements? Itwould be unthinkable that your chief political reporter receive
funds from a political party or political interest group. Would you allow your environmental beat reporter
o accept money from environmental organizations or interests? Why the double standard?

Who knows how many speeches Lang gives in a year, and to whom for what amount of money, compared to
Mansbridge's admitted 20 occasions, but she and others do appear to be on the "gravy train" circuit. And
then there is the CBC's Tan Hanomansing, another senior reporter. The higher the profile, the more they
appear to be moonlighting.

These are all the kind of "commercial for-profit and corporate interests" that Global News (and other
media organizations) bars its employees accepting. Why is it acceptable for CBC reporters?

CBC management, with the oversight of the Board of Directors and the Ombudsman, should review their
policies fo ensure that these concerns are met. For example, you should consider:

- Employment contracts with employees that include a review and permission process fo accept every
speaking engagement with any monetary benefit so a possible conflict can be properly and diligently
considered, AND disclosed when approved, so that viewers can fake this into account when they are
watching these journalists cover stories (such as Mansbridge related to the Canadian Association of
Petroleum Producers or others, or Lang related fo the myriad of business interests from whom she receives
money). One reader commented in the Globe that Lang was "timidly interviewing the CEO of RBC on the
National, over the replacement of Canadian IT staff who had to frain foreign femporary workers as their
replacement.” According to him, she subsequently withdrew from a speech commitment either as a result of
lack of judgement or lack of oversight by management.
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- Amend the CBC's Code of Ethics as necessary fo explicitly incorporate a new Conflict of Inferest policy.

- Just as Globe and Mail columnists apparently must disclose in a column that they have received payment
from specific organizations when relevant, the CBC should adopt the same standard in cases of their
employees' potential conflict.

- Fuller disclosure: If there's nothing unhanded or untoward about receiving money on an extracurricular
basis, why not disclose it so your viewers can judge objectivity?

There may well be other organizations that allow their employees o accept fees but CBC should first
concern itself with getting its own house in order, and perhaps renew confidence among Canadians that it
will forthwith set some foundation for building frust in an unbiased and independent perspective on the
news.

Not that I agree with much of John Doyle's rants about the CBC, he is right on this matter by saying CBC is
"out of touch, insular and narcissistic."

Please 1ry fo get it right...in the interests of basic standards of objective journalism and don't be the
laggard. Given the other media organizations have it more right than CBC, you are not about to lose anyone
in your stable by restricting speaking fees, and if they argue they could get more money in the US or
elsewhere, set them free.

Thank you for your consideration.
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s.18(b)

5/5/2014 CBC Radio-Canada Mail - (revised) recommendation re D Suzuki 's contract s.19(1)
s.21(1)(a)
caec Z%%%i Radio-Canada >-68.1
’ s.21(1)(b)
(revised) recommendation re D Suzuki 's contract
Monique Van Remortel <monique.vanremortel@chbc.ca> Fri, Apr 25, 2014 at 2:48 PM

To: Loretta Hensel <loretta.hensel@cbc.ca>

Loretta

The one change we will introduce is a disclosure clause which requires Dr. Suzuki to advise the CBC of his
schedule of activities in advance and to notify us of any events/appearances which could prove contentious so that
CBC can anticipate how to deal with it.

The foregoing has been discussed with Sally Catto, and she is in support of seeking approval to move forward on
this basis.

For the disclosure clause, I propose we use language along the following lines for (which is based on language in
CBC's Political Activities Policies):

I've shown this language to Sue Dando (TNOT's EP who is the one who deals most with Dr. Suzuki) and she's fine
with it.
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5/5/2014 CBC Radio-Canada Mail - (revised) recommendation re D Suzuki 's contract

Please confirm that I am okay to proceed with negotiations on this basis.

Thanks,
Monique

Loretta Hensel <loretta.hensel@cbc.ca> Fri, Apr 25, 2014 at 3:10 PM
To: Monique Van Remortel <monique.vanremortel@cbc.ca>

Hi

Only change is term right

Sent from my iPad
[Quoted text hidden]

Monique Van Remortel <monique.vanremortel@chbc.ca> Fri, Apr 25, 2014 at 3:24 PM
To: Loretta Hensel <loretta.hensel@cbc.ca>

yes!

[Quoted text hidden]

Monique Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senices
416.205.6042
monique.vanremortel@cbc.ca

Loretta Hensel <loretta.hensel@cbc.ca> Fri, Apr 25, 2014 at 9:14 PM
To: Monigue Van Remortel <monique.vanremortel@cbc.ca>

Great | will put it forward ASAP
Hawve a nice weekend
L

Sent from my iPad
[Quoted text hidden]

Monique Van Remortel <monique.vanremortel@cbc.ca> Fri, Apr 25, 2014 at 9:24 PM
To: loretta.hensel@cbc.ca

Thanks Loretta- you too!

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Loretta Hensel

Sent: Friday, April 25, 2014 9:14 PM

To: Monique Van Remortel

Reply To: Loretta Hensel

Subject: Re: (revised) recommendation re D Suzuki 's contract
[Quoted text hidden]
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s.18(b)
5/5/2014 CBC Radio-Canada Mail - (revised) recommendation re D Suzuki 's contract s.21(1)(a)

Loretta Hensel <loretta.hensel@cbc.ca> Mon, Apr 28, 2014 at 1:23 PM
To: Monique VanRemortel <monique.vanremortel@cbc.ca> s.21(1)(b)

Hi there,
You are good to go!
Thanks,

e Forwarded message ———

From: Todd Spencer <todd.spencer@cbe.ca>

Date: Mon, Apr 28, 2014 at 1:04 PM

Subject: Re: (revised) recommendation re D Suzuki 's contract
To: Loretta Hensel <loretta. hensel@cbe.ca>

Cc: Compensation Approvals <compensationapprovals@cbc.ca>

Hi
This has my approval.
Todd

On Mon, Apr 28, 2014 at 9:42 AM, Loretta Hensel <loretta. hensel@cbe.ca> wrote:
Hi,

This is a revised request for approval,

Thanks,

Loretta

[Quoted text hidden]

Loretta Hensel

Sr. Director, Resource & Talent Investment
English Senices

Phone: 416-205-6036

Cell: 416-312-7844

Fax: 416-205-7763

E-mail: Loretta.Hensel@chbc.ca

Todd Spencer

Executive Director, Human Resources and Industrial Relations
People and Culture Department

CBC English Senices

Toronto: 416 205 3113

Mobile: 416 417 6701

{odd.spencer@cbc.ca

Loretta Hensel
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5/5/2014 CBC Radio-Canada Mail - (revised) recommendation re D Suzuki 's contract

Sr. Director, Resource & Talent Investment
English Senices

Phone: 416-205-6036

Cell: 416-312-7844

Fax: 416-205-7763

E-mail: Loretta. Hensel@cbc.ca

Monique Van Remortel <monique.vanremortel@cbc.ca> Mon, Apr 28, 2014 at 1:29 PM
To: loretta.hensel@cbc.ca

Thanks Loretta

Do we still need Heather Conway's approval too? ... oram | good to go ahead and get back to
Suzuki's agent.
Monique

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Loretta Hensel

Sent: Monday, April 28, 2014 1:23 PM

To: Monique VanRemortel

Reply To: Loretta Hensel

Subject: Fwd: (revised) recommendation re D Suzuki 's contract
[Quoted text hidden]

Loretta Hensel <loretta.hensel@cbc.ca> Mon, Apr 28, 2014 at 1:43 PM
To: Monique Van Remortel <monique.vanremortel@cbc.ca>

| think you're fine to go ahead with the agent

[Quoted text hidden]
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6/5/2014 CBC Radio-Canada Mail - The Editor's Blog

CBC 48

» Radio-Canada

The Editor's Blog

Sue Dando <sue.dando@cbc.ca> Fri, Apr 25, 2014 at 2:17 PM
To: Monigue VanRemortel <monique.vanremortel@cbc.ca>

http://www.cbc.ca/newsblogs/community/editorsblog/2014/04/review-of-speaking-engagements.html
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s.18(b)
5/5/2014 CBC Radio-Canada Mail - Fwd: APPROVAL REQUEST: David Suzuki s.19(1)
s.21(1)(a)

CBC i Radio-Canada o

5.68.1
Fwd: APPROVAL REQUEST: David Suzuki
Loretta Hensel <loretta.hensel@cbc.ca> Wed, Apr 9, 2014 at 6:19 PM
To: Monigue VanRemortel <monique.vanremortel@cbc.ca>
Hi,
| answered re travel but
Thanks,
L.
Sent from my iPad
Begin forwarded message:
From: Todd Spencer <todd.spencer@cbc.ca>
Date: 8 April, 2014 9:35:18 PM EDT
To: Compensation Approvals - English Senices <compensationapprovals @cbe.ca>
Cc: SARAH TURNER <sarah.tumer@cbc.ca>, Loretta Hensel <loretta. hensel@cbc.ca>
Subject: Re: APPROVAL REQUEST: David Suzuki
Hi
Two questions.
T
On Thu, Apr 3, 2014 at 7:21 PM, Compensation Approvals - English Senices
<compensationapprovals @cbc.ca> wrote:
Hello,
Please see the request below for approval. | believe it will require both P&C and ES VP approval
given the stipulation regarding air fare.
Thank you
-—-—— Forwarded message ——- -
From: Loretta Hensel <loretta. hensel@cbe.ca>
Date: Thu, Apr 3, 2014 at 1:21 PM
Subject: Fwd: approval needed for David Suzuki's contract renewal
To: Compensation Approvals <compensationapprovals@cbc.ca>
Hello,
I've had seweral discussions with Monigue in regards to this contract.
Thanks,
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5/5/2014 CBC Radio-Canada Mail - Fwd: APPROVAL REQUEST: David Suzuki
Loretta

-—-—— Forwarded message ——- -

From: Monique Van Remortel <maonique.vanremortel@cbc.ca>
Date: Thu, Apr 3, 2014 at 12:56 PM

Subject: approval needed for David Suzuki's contract renewal

To: Loretta Hensel <ioretta. hensel@cbc.ca>

Cc: Sally Catto <sally.catto@cbc.ca>

Loretta

The one change we will introduce is a disclosure clause which requires Dr. Suzuki to advise the
CBC of his schedule of activities in advance and to notify us of any events/appearances which

could prove contentious so that CBC can anticipate how to deal with it.

I have discussed all of the foregoing with Sally Catto, and she is in support of seeking approval to

move forward on this basis.

I propose we use language along the following lines for the disclosure clause (which is based on

language in CBC's Political Activities Policies):

I've shown this language to Sue Dando (TNOT's EP who is the one who deals most with Dr.

s.18(b)

s.19(1)
s.21(1)(a)

5.68.1

s.21(1)(b)
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s.18(b)
5/5/2014 CBC Radio-Canada Mail - Fwd: APPROVAL REQUEST: David Suzuki s.19(1)

Suzuki) and she's fine with it. s.21(1)a)

s.21(1)(b)

Please confirm that I am okay to proceed with negotiations on this basis.

Thanks,
Monique

Monique Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senices
416.205.6942
monique.vanremortel@cbc.ca

Loretta Hensel

Sr. Director, Resource & Talent Investment
English Senices

Phone: 416-205-8036

Cell: 416-312-7844

Fax: 416-205-7763

E-mail: Loretta.Hensel@cbc.ca

Todd Spencer

Executive Director, Human Resources and Industrial Relations
People and Culture Department

CBC English Senvices

Toronto: 416 205 3113

Mobile: 416 417 6701

todd.spencer@cbc.ca

Monique Van Remortel <monique.vanremortel@cbc.ca> Wed, Apr 9, 2014 at 7:54 PM
To: loretta.hensel@cbc.ca

Loretta

Let me check with Sally/Mark to
see IT they want to add anytnhing 1o the rationale.
Thanks
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5/5/2014 CBC Radio-Canada Mail - Fwd: APPROVAL REQUEST: David Suzuki

Monique
Sent from my BlackBerry 10 smartphone on the Rogers network.

s.18(b)
s.19(1)

From: Loretta Hensel

Sent: Wednesday, April 9, 2014 6:19 PM

To: Monique VanRemortel

Reply To: Loretta Hensel

Subject: Fwd: APPROVAL REQUEST: David Suzuki

[Quoted text hidden]

Loretta Hensel <loretta.hensel@cbc.ca> Wed, Apr 9, 2014 at 8:34 PM

To: Monigue Van Remortel <monique.vanremortel@cbc.ca>

Thank you Monique

Sent from my iPad
[Quoted text hidden]

Monique Van Remortel <monique.vanremortel@cbc.ca> Thu, Apr 17, 2014 at 10:10 AM

To: Loretta Hensel <loretta.hensel@cbc.ca>

Hi Loretta

I did speak to Mark Starowicz and he was in agreement with what I'd indicated in my note to you below, but I
haven't heard further from Sally. I know everyone in sr. management has been up to their eyeballs this week.
Monique

[Quoted text hidden]

Loretta Hensel <loretta.hensel@cbc.ca> Thu, Apr 17, 2014 at 1:36 PM

To: Monigue VanRemortel <monique.vanremortel@cbc.ca>

Hi,

Can you
Thanks,
Loretta

-------- Forwarded message ———

From: Todd Spencer <todd.spencer@cbc.ca>
Date: Thu, Apr 17, 2014 at 12:00 PM

Subject: Fwd: APPROVAL REQUEST: David Suzuki
To: "Hensel, Loretta" <ioretia.hensel@cbc.ca>

Hi

There we go.

At Sally's direction,

Might want to connect with Sally directly.

—————— Forwarded message ~———

From: Sally Catto CBC <sally.catio@cbc.ca>
Date: Thu, Apr 17, 2014 at 11:57 AM

Subject: Re: APPROVAL REQUEST: David Suzuki
To: Todd Spencer <todd.spencer@cbc.ca>

https://mail.g oog le.com/mail/u/0/?ui=2&ik= 81fce1f8db&view=pt&g =suzuki&psize=20&pmr=100&pdr=50&search=apps&th=145489346eb51756&siml=145489346.
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Hi Todd. Thanks for reaching out.

Happy to discuss further! s.18(b)
S s.19(1)
s.21(1)(a)
Sent from my iPhone
s.21(1)(b)
On Apr 17, 2014, at 8:02 AM, Todd Spencer <todd.spencer@chc.ca> wrote:
Hi Sally
What are your thoughts on this?
Is there a
t
—————— Forwarded message ~———
From: Loretta Hensel <loretta. hensel@cbc.ca>
Date: Thu, Apr 17, 2014 at 10:16 AM
Subject: Fwd: APPROVAL REQUEST: David Suzuki
To: Todd Spencer <todd.spencer@chce.ca>
Hi Todd,
Tks,
L.
—————— Forwarded message ~———
From: Monique Van Remortel <monique.vanremortel@cbc.ca>
Date: Thu, Apr 17, 2014 at 10:10 AM
Subject: Re: APPROVAL REQUEST: David Suzuki
[Quoted text hidden]
[Quoted text hidden]
[Quoted text hidden]
[Quoted text hidden]
[Quoted text hidden]
Monique Van Remortel <monique.vanremortel@cbc.ca> Thu, Apr 17, 2014 at 1:51 PM
To: Loretta Hensel <loretta.hensel@chbc.ca>
Thanks Loretta, I will... and given the current climate, I understand the thinking- I will talk to Sally about
[Quoted text hidden]
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5/5/2014 CBC Radio-Canada Mail - Fwd: APPROVAL REQUEST: David Suzuki s.21(1)(a)

CBC 48} Radio-Canada

Fwd: APPROVAL REQUEST: David Suzuki

Loretta Hensel <loretta.hensel@cbc.ca> Thu, May 1, 2014 at 1:39 PM
To: Monigue VanRemortel <monique.vanremortel@cbc.ca>

ok, we're 100% now!

—————— Forwarded message ~———

From: Guylaine Mayrand <guylaine. mayrand@radio-canada.ca>

Date: Thu, May 1, 2014 at 1:34 PM

Subject: Re: APPROVAL REQUEST: David Suzuki

To: Compensation Approvals - English Senices <compensationapprovals@cbc.ca>

Cc: Heather Conway <heather.conway @cbc.ca>, SARAH TURNER <sarah.turer@cbe.ca>, NADIA THADHANI
<nadia.thadhani@cbc.ca>, Loretta Hensel <ioretia.hensel@cbc.ca>, Nadine Shiwdat <nadine.shivdat@cbc.ca>

Dear all,
This request is approved by Roula Zaarour.

Best regards,

Guylaine Mayrand

Adjointe exécutive / Executive Assistant
Bureau de la vice-présidente, Personnes et Culture

Office of the Vice-President, People and Culture
Tel./Tel: 514-597-5581
Teélécopieur / Facsimile: 514-557-5560

@: guylaine.mayrand@radio-canada.ca

CBC 48} Radio-Canada

2014-04-30 11:49 GMT-04:00 Compensation Approvals - English Senices <compensationapprovals@cbc.ca>:

Hello,

Please see the below request for David Suzuki for Todd Spencer and Sarah Turner have
approved (below).

Thank you

-—-—— Forwarded message ——— -

From: Sarah Turner <sarah.iumer@cbc.ca>

Date: Tue, Apr 29, 2014 at 5:48 PM

Subject: Re: REVISED APPROVAL REQUEST: David Suzuki

000039
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To: Compensation Approvals - English Senices <compensationapprovals@cbc.ca>
Cc: Loretta Hensel <loretta.hensel@che.ca>

This is approved by Compensation.
Many thanks.

Sarah Turner

Compensation, Peocple and Culture | Rémunération, Personnes et Culture
CBC/Radio-Canada

Tel. / Tél.: 613-288-6026 | (150) 6026

Facsimile / Télécopieur: 613-288-6066

sarah.turner@cbc.ca

181 Queen Street | 181, rue Queen

Ottawa, ON K1P 1K9

www.chc.ca | www.radio-canada.ca

CBC §§% Radio-Canada

.

On Tue, Apr 29, 2014 at 8:22 AM, Compensation Approvals - English Senices
<compensationapprovals@cbc.ca> wrote:
HI Sarah,

Thank you

------ Forwarded message -—-——

From: Todd Spencer <iodd.spencer@cbe.ca>

Date: Mon, Apr 28, 2014 at 1:04 PM

Subject: Re: (revised) recommendation re D Suzuki 's contract
To: Loretta Hensel <loretta. hensel@cbe.ca>

Cc: Compensation Approvals <compensationapprovals @cbe.ca>

Hi
This has my approval.
Todd

On Mon, Apr 28, 2014 at 9:42 AM, Loretta Hensel <loretta hensel@cbc.ca> wrote:
Hi,
This is a revised request for approval, only change is that we are

Thanks,
Loretta

- Forwarded message ———-
From: Monique Van Remortel <monique.vanremortel@cbc.ca>
Date: Fri, Apr 25, 2014 at 2:48 PM

Please see the below request for David Suzuki, Todd Spencer has approved (below).

s.19(1)
s.21(1)(a)

000040
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5/5/2014 CBC Radio-Canada Mail - Fwd: APPROVAL REQUEST: David Suzuki s.19(1)
Subject: (revised) recommendation re D Suzuki 's contract s.21(1)(a)
To: Loretta Hensel <loretta.hensel@cbc.ca> .68.1

s.21(1)(b)
Loretta
The one change we will introduce is a disclosure clause which requires Dr. Suzuki to advise the CBC of his
schedule of activities in advance and to notify us of any events/appearances which could prove contentious
so that CBC can anticipate how to deal with it.
The foregoing has been discussed with Sally Catto, and she is in support of seeking approval to move
forward on this basis.
For the disclosure clause, I propose we use language along the following lines for (which is based on
language in CBC's Political Activities Policies):
I've shown this language to Sue Dando (TNOT's EP who is the one who deals most with Dr. Suzuki) and
she's fine with it.
Please confirm that I am okay to proceed with negotiations on this basis.
Thanks,
Monique
000041
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Loretta Hensel

Sr. Director, Resource & Talent Investment
English Senices

Phone: 416-205-6036

Cell: 416-312-7844

Fax: 416-205-7763

E-mail: Loretta.Hensel@cbe.ca

Todd Spencer

Executive Director, Human Resources and Industrial Relations
People and Culture Department

CBC English Senices

Toronto: 416 205 3113

Mobile: 416 417 6701

todd.spencer@cbc.ca

Loretta Hensel

Sr. Director, Resource & Talent Investment
English Senices

Phone: 416-205-6036

Cell: 416-312-7844

Fax: 416-205-7763

E-mail: Loretta.Hensel@cbc.ca

Monique Van Remortel <monique.vanremortel@cbc.ca> Thu, May 1, 2014 at 2:22 PM
To: Loretta Hensel <loretta.hensel@chbc.ca>

Thanks Loretta

After our last exchange I did go ahead yesterday and contact Suzuki's agent , so I am relieved nothing got vetoed
I

Monique

[Quoted text hidden]

Monigue Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senvices
418.205.6942
monique.vanremortel@cbc.ca
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CBC 48} Radio-Canada

s.18(b)

$:19(1)

Dr. Suzuki contract s.21(1)(b)

Mon, May 5, 2014 at 3:27 PM
Reply-To:

To: "Monique.VanRemortel@cbc.ca" <Monique.VanRemortel@cbc.ca>

This will confirm our earlier agreement that the exclusive negotiation

period as set out in clause 24 of the current contract will be extended
to May 30, 2014.

I have now spoken to Dr. Suzuki and he is agreeable to adding the
following sentence to clause 22 of any contract renewal.

Thoughts?

Monique Van Remortel <monique.vanremortel@cbc.ca> Tue, May 6, 2014 at 12:11 PM
To: Mark Starowicz <mark.starowicz@cbc.ca>, Sue Dando <sue.dando@cbc.ca>

Hi Mark & Sue
Suzuki's has come back with a revised clause (see below) .

I've tried revising what sent and came up with this (which would be added to the end of the clause which
requires him to generally abide by CBC regulations, program policies etc):

000043
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Let me know what you think.

best

Monique

[Quoted text hidden]

Monique Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senices
416.205.6942
monigue.vanremortel@chbc.ca

s.21(1)(b)
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s.21(1)(b)
CBC 48} Radio-Canada

Dr. Suzuki

Fri, Apr 25, 2014 at 1:33 PM
Reply-To:
To: "Monique.VanRemortel@cbc.ca" <Monique.VanRemortel@cbc.ca>

Any good news coming our way soon?

Monique Van Remortel <monique.vanremortel@cbc.ca> Fri, Apr 25, 2014 at 2:13 PM
To: Sue Dando <sue.dando@cbc.ca>

it was just a simple "any good news" query- not about the whole disclosure thing
[Quoted text hidden]

Monique Van Remortel

Director, Business & Rights

Unscripted Programming

CBC English Senvices

418.205.6942

monique.vanremortel@cbc.ca

Monique Van Remortel <monique.vanremortel@cbc.ca> Fri, Apr 25, 2014 at 5:18 PM
To:

- but given all that's been going on here the past few
weeks (I assume you've read about it in the press), that internal process has been taking longer than anticipated.
I will update you as soon as I can!
best
Monique

On Fri, Apr 25, 2014 at 1:33 PM, Sheldon G. <orjun@rogers.com> wrote:
Any good news coming our way soon?

Monigue Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senvices
416.205.6042
monique.vanremortel@cbe.ca

Monique Van Remortel <monique.vanremortel@cbc.ca> Wed, Apr 30, 2014 at 9:03 AM
To:"
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s.18(b)
5/5/2014 CBC Radio-Canada Mail - Dr. Suzuki s.19(1)

s.21(1)(b)
| finally got the go ahead for the terms we can offer Dr. Suzuki.

| am attending the Hot Docs festival and conference this week and am not in the office (as is the case with many
of us in the doc unit) so perhaps we can set up a time to talk on Monday after you have had chance to discuss
this with Dr. Suzuki.

Unfortunately, CBC is once again in a rather dire
financial situation and facing more cuts

All best,
Monique

[Quoted text hidden]
[Quoted text hidden]
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5/5/2014 CBC Radio-Canada Mail - Disclosure language s.21(1)(a)

s.21(1)(b)

CBC 48} Radio-Canada
Disclosure language
Monique Van Remortel <monique.vanremortel@chbc.ca> Wed, Apr 30, 2014 at 3:24 PM
To: Sibel Saunders <sibel.saunders@cbc.ca>

Hi Sibel

Here's the disclosure language that | mentioned to you (obviously we'd need to change gender references)

... | will check to see whether this is ok to use for Anne Marie's contract too in light of Jennifer

McGuire's recent announcement re cbc freelance hosts.

Monique

Sent from my BlackBerry 10 smartphone on the Rogers network.
Sibel Saunders <sibel.saunders@cbc.ca> Wed, Apr 30, 2014 at 3:30 PM
To: Monique Van Remortel <monique.vanremortel@cbc.ca>

Thanks Monique.

Please let me know as soon as possible as

Many thanks

Sibel

[Quoted text hidden]

Sibel Saunders

Unit Manager

CBC Documentary Unit

P.O.Box 500 Station A

Toronto, Ontario

M5W 1E6

phone#416-205-2821
Monique Van Remortel <monique.vanremortel@cbc.ca> Thu, May 1, 2014 at 3:41 PM
To: Wilma Alexander <wilma.alexander@cbc.ca>
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) s.21(1)(a)
Wilma
Here is the language discussed s.21(1)(b)
Best
Monique
Sent from my BlackBerry 10 smartphone on the Rogers network.
From: Sibel Saunders <sibel.saunders@cbc.ca>
Sent: Wednesday, April 30, 2014 3:30 PM
To: Monique Van Remortel
Reply To: Sibel Saunders
Subject: Re: Disclosure language
[Quoted text hidden]
Mark Starowicz <mark.starowicz@cbc.ca> Fri, May 2, 2014 at 5:54 PM

To: Monique VanRemortel <monique.vanremortel@cbc.ca>
Cc: Wilma Alexander <wilma.alexander@cbc.ca>, Sue Dando <sue.dando@cbc.ca>

Monique, this is the first time | have seen this language.

Best,

Mark

Mark Starowicz

Executive Director, Documentary Programming
Directeur général, Emissions documentaires
CBC Television 1 {(416) 205-8863
www.cbe.ca/documentaries

—————— Forwarded message ~———

From: Wilma Alexander <wilma.alexander@cbc.ca>
Date: Thu, May 1, 2014 at 3:59 PM

Subject: Fwd: Fw: Disclosure language

To: Mark Starowicz <mark.starowicz@chc.ca>

Hi Mark - just FYI, here is the clause that Monique sent to David Suzuki's agent. It will also go into Ann-Marie's
contract. Monique says this language was approved by Sue, Loretta Hensel and Heather Conway.

Wilma

6862
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s.21(1)(b)

Sue Dando <sue.dando@cbc.ca> Fri, May 2, 2014 at 5:56 PM
To: Monigue VanRemortel <monique.vanremortel@cbc.ca>

Hi Monique,

You and I had a chat as you were working on an early draft, but that was all.

Feels to me that there's more to discuss.

Sue

et Forwarded message ———

From: Mark Starowicz <mark.starowicz@cbc.ca>
Date: Fri, May 2, 2014 at 4:45 PM

Subject: Fwd: Fw: Disclosure language

To: Sue Dando <sue.dando@chc.ca>

e Forwarded message ———

From: Wilma Alexander <wilma.alexander@cbc.ca>
Date: Thu, May 1, 2014 at 3:59 PM

Subject: Fwd: Fw: Disclosure language

To: Mark Starowicz <mark.starowicz@cbc.ca>

Hi Mark - just FYI, here is the clause that Monique sent to David Suzuki's agent. It will also go into Ann-Marie's
contract. Monique says this language was approved by Sue, Loretta Hensel and Heather Conway.

Wilma

6862
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5/5/20 CBC Radio-Canada Mai isclosure language s.21(1)(a)

s.21(1)(b)

Monique Van Remortel <monique.vanremortel@cbc.ca> Sat, May 3, 2014 at 1:49 PM
To: mark.starowicz@cbc.ca

Mark

Sue D and | are going to discuss further Monday morning and will loop you in too so we are all on
same page . | have a call scheduled at 1:30 with (Suzuki's agent)

Monique

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Mark Starowicz

Sent: Friday, May 2, 2014 5:55 PM

To: Monique VanRemortel

Reply To: Mark Starowicz

Cc: Wilma Alexander; Sue Dando
Subject: Fwd: Fw: Disclosure language

Monique, this is the first time | have seen this language.

Best,

Mark

Mark Starowicz

Executive Director, Documentary Programming
Directeur général, Emissions documentaires
CBC Television 1 (416) 205-8863
www.che.ca/documentaries

e Forwarded message ———-
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From: Wilma Alexander <wilma.alexander@cbc.ca> s.21(1)(a)
Date: Thu, May 1, 2014 at 3:59 PM

Subject: Fwd: Fw: Disclosure language

To: Mark Starowicz <mark.starowicz@cbc.ca>

s.21(1)(b)

Hi Mark - just FYI, here is the clause that Monique sent to David Suzuki's agent. It will also go into Ann-Marie's
contract. Monique says this language was approved by Sue, Loretta Hensel and Heather Conway.

Wilma

6862
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6/5/2014 CBC Radio-Canada Mail - contract for David Suzuki (confidential) s.19(1)

s.21(1)(a)

CBC 48 Radio-Canada %21()0)

contract for David Suzuki (confidential)

Monique Van Remortel <monique.vanremortel@chbc.ca> Fri, Feb 28, 2014 at 10:14 AM
To: Sally Catto <sally.catto@cbc.ca>
Cc: Loretta Hensel <loretta.hensel@cbc.ca>

Hello ladies

I understand that Mark Starowicz has already alerted Sally to the fact that we need to start the ball rolling for
David Suzuki's contract.

Please confirm that I am okay to proceed with negotiations on this basis. In past years, Loretta obtained VP and
HR approval before B&R started negotiations.

If you have any questions, concerns, or need additional information, please don't hesitate to contact me.

thanks
Monique

Monique Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senices
418.205.6942
monique.vanremortel@cbc.ca

Loretta Hensel <loretta.hensel@cbc.ca> Fri, Feb 28, 2014 at 12:11 PM
To: monique.vanremortel@cbc.ca, Sally Catto <sally.catto@cbc.ca>
Cc: Lisa Clarkson <lisa.clarkson@cbc.ca>

Hi Monigue
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Thanks
Loretta
From: Monique Van Remortel s.18(b)
Sent: Friday, February 28, 2014 10:14 AM s.19(1)
To: Sally Catto_ s.21(1)(a)
Reply To: Monique Van Remortel
Cc: Loretta Hensel s-21(1)(b)
Subject: contract for David Suzuki (confidential)
[Quoted text hidden]
Monique Van Remortel <monique.vanremortel@cbc.ca> Fri, Feb 28, 2014 at 12:22 PM
To: Loretta Hensel <loretta.hensel@chbc.ca>
Cc: Sally Catto <sally.catto@cbc.ca>, Lisa Clarkson <lisa.clarkson@cbc.ca>
Thanks Loretta
I'll follow up on that front with Sally and of course T'll hold off until we've got it confirmed.
best
Monique
[Quoted text hidden]
Monique Van Remortel <monique.vanremortel@cbc.ca> Fri, Mar 21, 2014 at 12:24 PM
To: Sally Catto <sally.catto@cbc.ca>
Hi Sally,
so we can catch up next week (I think we have our regular call scheduled for
Tuesday afternoon)... but just wanted to make sure this was on your radar.
best
Monique
[Quoted text hidden]
Monique Van Remortel <monique.vanremortel@cbc.ca> Wed, Mar 26, 2014 at 2:08 PM
To: Sally Catto <sally.catto@cbc.ca>
Hi Sally
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s.18(b)
s.19(1)
s.21(1)(a)

Let me know your thoughts.

Hope you got a bit of R&R in this week- I know it's been interrupted quite a bit!
s.21(1)(b)

Monique

[Quoted text hidden]

Sally Catto CBC <sally.catto@cbc.ca> Fri, Mar 28, 2014 at 8:31 AM
To: Monigue Van Remortel <monique.vanremortel@cbc.ca>

Hi...so sorry | didn't get back sooner. We def want to negotiate

Has Mark mentioned the conwo | had with him about the "disclosure" clause we will require in his contract - and
all on-air talent? | think news has sample wording or you may be ahead of me on this anyway!

Call me if u need to today - no worries or we can talk on Mon.
Thanks,
S

Sent from my iPhone
[Quoted text hidden]

Monique Van Remortel <monique.vanremortel@cbc.ca> Fri, Mar 28, 2014 at 10:39 AM
To: sally.catto@cbc.ca

Hi Sally

Mark didn't mention the disclosure clause to me
I let Suzuki's agent know
that yes CBC is exercising right to negotiate and that I'd get back to him next week re the terms - he
was fine with that. So we can chat when we are both back.
Best
Monique
Sent from my BlackBerry 10 smartphone on the Rogers network.
From: Sally Catto CBC

Sent: Friday, March 28, 2014 8:31 AM
To: Monigue Van Remortel
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[Quoted text hidden]

21(1)(b
[Quoted text hidden] s.21(1)(b)

Sally Catto CBC <sally.catto@cbc.ca> Fri, Mar 28, 2014 at 12:17 PM
To: Monigue Van Remortel <monique.vanremortel@cbc.ca>

Phew and great. Thanks.

Sent from my iPhone
[Quoted text hidden]

Monique Van Remortel <monique.vanremortel@cbc.ca> Tue, Apr 1, 2014 at 1:52 PM
To: Sally Catto CBC <sally.catto@cbc.ca>

Hi Sally

I spoke to Loretta Hensel this morning to give her an update on where we were with the David Suzuki renewal.

Perhaps you and Mark and I should connect to discuss. I understand he's leaving for MipDoc tomorrow afternoon
and is a SET meeting before he goes (but I'm not sure when that starts and expect you will likely also be on the
phone for that). I'm available after 4pm today and can do pretty much any time tomorrow.

best
Monique

[Quoted text hidden]
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CBC 4 » Radio-Canada
s.21(1)(b)

approval needed for David Suzuki's contract renewal

Monique Van Remortel <monique.vanremortel@chbc.ca> Thu, Apr 3, 2014 at 12:56 PM
To: Loretta Hensel <loretta.hensel@cbc.ca>
Cc: Sally Catto <sally.catto@cbc.ca>

Loretta

The one change we will introduce is a disclosure clause which requires Dr. Suzuki to advise the CBC of his

schedule of activities in advance and to notify us of any events/appearances which could prove contentious so that
CBC can anticipate how to deal with it.

I have discussed all of the foregoing with Sally Catto, and she is in support of seeking approval to move forward
on this basis.

I propose we use language along the following lines for the disclosure clause (which is based on language in
CBC's Political Activities Policies):

I've shown this language to Sue Dando (TNOT's EP who is the one who deals most with Dr. Suzuki) and she's fine
with it.

000056
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Please confirm that I am okay to proceed with negotiations on this basis. s.21(1)(a)

Thanks, s

Monique

Monique Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senvices
416.205.6942
monique.vanremortel@cbe.ca

21(1)(b)

Loretta Hensel <loretta.hensel@cbc.ca> Thu, Apr 3, 2014 at 1:18
To: Monigue Van Remortel <monique.vanremortel@cbc.ca>
Cc: Sally Catto <sally.catto@cbc.ca>

Thanks Monique. | will forward to Compensation for VP approval today.
As soon as we receive formal approval, we'll let you know & you're good to go.
Thanks,

Loretta

[Quoted text hidden]

Loretta Hensel

Sr. Director, Resource & Talent Investment

English Senices

Phone: 416-205-6036

Cell: 416-312-7844

Fax: 416-205-7763

E-mail: Loretta.Hensel@cbc.ca
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CBC 4k Radio-Canada

ATl Request - Fwd: PROTOCOL: SPEAKING ENGAGEMENTS (johnny.michel@cbc.ca)

Lori Rebalkin <lori.rebalkin@cbce.ca> Mon, May 5, 2014 at 7:17 PM
To: Nicole Durrant <nicole.durrant@cbc.ca>, Jeanne Chan <jeanne.chan@cbc.ca>
Ce: Gino Apponi <gino.apponi@cbc.ca>

Hello - ATI request for Speakers/Policy/Fees.
Just the one forwarded email of Gino's to 2 managers.

Lori

Lori Rebalkin
Executive Assistant
CBC British Columbia
T: 604.662.6331
lori.rebalkin@cbe.ca

e FOrWarded message —--emeew

From: Johnny Michel <johnny.michel@cbe.ca>

Date: Mon, May 5, 2014 at 3:15 PM

Subject: Fwd: PROTOCOL: SPEAKING ENGAGEMENTS (johnny. michel@che.ca)
To: Lori Rebalkin <lori.rebalkin@cbe.ca>

Johnny Michel

Senior Manhaging Director
CBC English Services
British Columbia & Alberta
Tel. 604.662.6330

memmnnee FFOrWArded message -

From: Johnny Michel <johnny.michel@cbe.ca>

Date: Thu, Apr 24, 2014 at 7:56 AM

Subject: Fwd: PROTOCOL: SPEAKING ENGAGEMENTS (johnny. michel@che. ca)

To: Wayne Williams <wayne.williams@chc.ca>, Loma Haeber <loma.hasher@cbe.ca>

FYL.. | will send a note out soon. Thanks.
Johnny

Johnny Michel

Senior Managing Director
CBC English Services
British Columbia & Alberta
Tel. 604.662.6330

e FOIWArded Message weem-

From: Gino Apponi (Google Drive) <gino.apponi@cbe, ca>

Date: Wed, Apr 23, 2014 at 3:31 PM

Subject: PROTOCOL: SPEAKING ENGAGEMENTS (johnny.michelgicbe.ca)

To: johnny . michel@@cbe.ca

Ce: susan.madetti@cbe.ca, liz.hughes@cbe.ca, john.agnew@chce.ca, judy. piercey@che. ca, marissa.nelson@che.ca,
sandra.porteous@cbe.ca, serena.thadani-anthony@cbe.ca, john.bertrand@cbe.ca, jack.nagler@cbe.ca, janice. stein@che.ca,

https/imail.g cogle.com/mail/u/0/?ui= 2&ik= e 1b20c 15d28view=pt&search=inboxdth= 145ceadd4600131e&sim= 145ceadd4600131e 000058



6/5/2014 CBC Radio-Canada Mail - AT! Request - Fwd: PROTOCOL: SPEAKING ENGAGEMENTS (johnny.michel@chc.ca)

I've shared an item with you.

Hello everyone,

We will be discussing this tomorrow but | wanited 1o make sure each of you had a copy in advance so you can give it a read in advance of
the meeting.

These documents outline our new protocols around outside appearances, There are obligations for you as managers of on air staff that we
will discuss.

The document includes the blog post that will be released at 11AM Eastern, the form that needs to be completed by on air staff and a note
that most of you will need to send today.

There are also two charts: one summarizing what is changing and the other providing guidance on making decisions around which
appearances are allowed.

We will discuss at 10AM

Thanks,
G

PROTOCOL: SPEAKING ENGAGEMENTS

Snapshot of the item below:

BLOG POST
REVIEW OF SPEAKING ENGAGEMENTS

The uproar in recent weeks over paid speeches given by some of our journalists was a bit
of a double-edged sword for me.

We were disappointed some people were willing to believe that someone the calibre of
Peter Mansbridge would sacrifice his professional integrity, or that Rex Murphy's opinion is
for sale. We were even more disappointed when some people hinted -- without evidence —
that our content was compromised. It was not.

At the same time, people were engaged in how CBC News conducts itself. We welcome
the scrutiny of Canadians who hold us to account as a public broadcaster. And the main
message of the people who wrote, phoned or tweeted, is one we share: the independence,
real and perceived, of CBC journalists is critical for our credibility with Canadians.

The CBC Ombudsman weighed in with a review (you can read it here), and delved into
many of the nuances around what journalistic independence really means in this day and
age; around the virtues of transparency; and around the challenges distinguishing between
real conflict of interest and perceived conflict of interest. It was, she noted, a “conundrum”.
“Conundrum” was a good choice of words, because we've had to wrestle with a number of
competing ideas while we reviewed our policies. On the one hand, it's important for our
journalists to be out speaking to all sorts of different groups in our communities. We know
that sometimes, preparing a speech or preparing to emcee an event can take
considerable work in advance. And we have a collective agreement with the Canadian
Media Guild (the union that represents our journalists) that makes clear our staff not only
have the right to do outside work in their free time, they have the same right all of us do to
be paid for that work.

On the other hand, there is a constituency of people who say it's effectively impossible for
journalists to accept any payment for a speech without tainting their professional ethic.
That is hardly a universal view. But in this age of social media, it's a view they have
expressed passionately. We've paid attention. So it's important to iterate what we have
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been doing, and what we will do differently in the future.

In the past few years, we infroduced concrete language about conflict of interest into our
Journalistic Standards and Practices. In the past few weeks we have completed a more
detailed review of our policies, and have decided to amend some of our practices.

S0, what's changed?

In the past, when one of our staff reporters or hosts was invited to do a paid speech, we
would allow payment as long as the speech was neutral — usually thoughts about the state
of journalism, or about their career. and excluded if the event or its sponsor was directly
implicated in news of the day.

When it came to freelancers such as Rex Murphy, we were of necessity more hands off.
They are independent contractors, not employees.

Now, though, we’ll approach these requests differently.

For CBC News on-air employees, we're tightening our procedures around paid speeches.
We'll reject requests from companies, political parties, or other groups which make a
significant effort to lobby or otherwise influence public policy, even if the speech or event
seems innocuous.

We're also going to centralize our tracking system for all speeches whether they are paid
or not. This will help ensure that we apply our rules thoroughly and consistently. And we'll
reinforce with our staff that all are accountable for understanding the rules and sharing this
information. This will also apply to our radio current affairs personalities.

And we're making another commitment to all Canadians that CBC News will be more
transparent than ever before. Starting in May, we'll post regularly online a list of
appearances by our reporters and hosts - both paid AND unpaid. This will allow you to
judge for yourselves how well we're living up to our commitments.

When it comes to freelance hosts, we will be updating their contracts so that they are
compelled to disclose their paid events to us, and we in turn will disclose them to you.
We're confident that these measures will answer the concerns about perceived conflicts of
interest. And rest assured that CBC has strong editorial controls already in place to prevent
any genuine conflict from seeping into our journalism. If one arises, we'd either say it on the
air, recuse the journalist in question, or pull the segment down altogether. We remain as
determined as ever to preserve the very highest standards while showing respect for both
our employees and our audience.

of-interest/
Link #2 http://www.cbc.radio-canada.ca/en/reporting-to-canadians/acts-and-policies/

programming/journalism/

SPEAKING ENGAGEMENTS FOR ON AIR STAFF

PROCESS CRITERIA ISSUE
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QUESTIONS

EXAMPLES

YES /NO

CAVEATS
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QUESTIONS

EXAMPLES

YES /NO

CAVEATS

QUESTIONS

EXAMPLES

YES /NO

CAVEATS
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REQUEST FOR OUTSIDE APPEARANCES

Date Submitted Your Name
Your Direct Supervisor
Organization lssuing Request

Date of Event

Type of Event

Industry ["] Educational [ Arts 7] Joumalistic

L] Charity ] Community [ other
If you selected Other please explain

L

Nature of Employee Involvement

BCnews

Director or Senior Manager

[7] Master of Ceremonies [] Speaking Engagement [} Host/Moderator

Educational/Lecture Host ] Appearance
[ 1 Volunteering Appearance on non CBC News shows
] Other

If you selected Other please explain

Are you being paid?

Are expenses covered?

Will you need to take annual leave?

Can this appearance potentially create a conflict of interest with
your work?

Will this event be advertised?

Any other details?

[ Yes
[ Yes
[ Yes

] Yes
[ Yes

[INo
[Ino
I No

I No
[ No

Signature

NOTE FROM JENNIFER TO CBC NEWS ON AIR NETWORK STAFF

Hi everyone,

I'want to make sure that you have seen the new post on the editor’s blog that relates to

outside appearances.

(insert link)

You all understand the dilemma we faced. Even though nobody has done anything wrong,
there have been gaps in our process that allowed some people to perceive conflicts of
interest. Our content is fine. But perception matters. So we're tightening the process, and

the way we interpret our policies,

It's really important that each of you understands your obligation in this. When you're
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invited somewhere, you have to get formal approval. That means filling out the attached
permission form each and every time, paid or unpaid. And it means accepting that you
may hear “no” more often than you used to.

The process is simple. Bring the form to your immediate supervisor who will connect with
Gino Apponi in my office. Itis your responsibility to ensure we know about all the
requests that come your way. We have committed to disclosing the information publicly
and will rely on accurate information from you.

In the end, we think we have reached a pretty good place. The outreach you all do is
tremendous for us, and enjoyable for you. We are protecting your right to be
compensated for the work you do outside the office, while doing more to protect the
CBC’s reputation and credibility with the audience.

If you have any specific questions, please ask.

NOTE FROM SMD’s TO ON AIR STAFF in their areas
Hi everyone,

[ want to make sure that you have seen Jennifer’s new post on the editor’s blog that
relates to outside appearances.

(insert link)

You all understand the dilemma we faced. Even though nobody has done anything wrong,
there have been gaps in our process that allowed some people to perceive conflicts of
interest. Qur content is fine. But perception matters. So we're tightening the process, and
the way we interpret our policies.

It's really important that each of you understands your obligation in this. When you're
invited somewhere, you have to get formal approval. That means filling out the attached
permission form each and every time, paid or unpaid. And it means accepting that you
may hear “no” more often than you used to.

The process is simple. Bring the form to your immediate supervisor who will connect with
Gino Apponi in Jennifer’s office. It is your responsibility to ensure we know about all the
requests that come your way. We have committed to disclosing the information publicly
and will rely on accurate information from you.

In the end, we think we have reached a pretty good place. The outreach you all do is
tremendous for us, and enjoyable for you. We are protecting your right to be
compensated for the work you do outside the office, while doing more to protect the
CBC’s reputation and credibility with the audience.

If you have any specific questions, please ask.

N PROGH

DIBCLO
Monthly
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RELATED POLICIES

JOURNALISTIC STANDARDS AND PRACTICES

Conflict of Interest

Our credibility is the foundation of our reputation. The credibility of our news, current
affairs and public affairs programs rests on the reputation of its journalists who are, and
are seen to be, independent and impartial.

The integrity of the organization is ultimately shaped by the individual integrity and
conduct of everyone, in their work, and in their outside activities.

To preserve that independence, all employees involved in the creation of content that is
subject to Journalistic Standards and Practices must carefully consider what
organizations they are publicly associated with. They should be mindful that public
statements, whether face-to-face or through social media, may create the impression of
partisanship or of advocacy for a cause. If we believe there could be a conflict of interest,
we inform our supervisor.

In particular, if an employee is asked to participate as a speaker, panelist or moderator
for an outside group or professional association, approval is needed from editorial
management. This includes unpaid as well as paid participation. Before agreeing to write
or contribute to a book, editorial management must be consulted and adherence to
Guidelines for Employees Writing Books is required.

Conflict of Interest guidelines are spelled out in Corporate Policy 2.2.3 (Conflict of Interest
and Ethics), 2.2.21 (Code of Conduct) and 2.2.17 (Political Activity). All people whose
work is governed by the Journalistic Standards and Practices must read them and
comply with their requirements. There may be other situations that create a potential
conflict of interest. It is always wise to consult a supervisor if there is any doubt. The links
to all Corporate policies that cover conflict of interest are provided in the section called
“Links to Corporate Policies.”

CBC RADIO CANADA CORPORATE POLICIES

Policy 2.2.3: Conflict of Interest and Ethics
Effective Date: January 1, 2003
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Responsibility: Vice-President, People and Culture

STATEMENT

All employees of CBC/Radio-Canada have an obligation to carry out the functions and activities
of their position with the highest level of integrity, consistency and transparency, in a professional
and ethical manner, ensuring adherence to the principles and ethics, which are enshrined in the
Corporate Code of Conduct Policy 2.2.21.

APPLICATION

The policy applies to all CBC/Radio-Canada employees regardless of employment status unless
excluded by contract or otherwise indicated in a collective agreement.

PROCEDURES AND GUIDELINES
Guiding principles and ethics in the daily conduct of CBC/Radio-Canada employees.

1.
2.

3.

10.

11.

12.

13.
14.
15.
16.

17.

18.

19.

20.

21.

No conflict should exist or appear to exist between the private interests of CBC/Radio-
Canada employees and their official duties.

All employees shall place and appear to place the interests of their employer above their
own interests.

Public funds must be spent with prudence and probity.

Employees may not use CBC/Radio-Canada premises, equipment, supplies or the
corporate services of other CBC/Radio-Canada employees in furthering their personal
interest.

Employees must not use their positions to further their personal interests.

Confidential information must not be used for employees' personal advantage either
during or after their employment with the CBC/Radio-Canada.

Employees should not invest in a company that might have an interest, direct or indirect,
in any CBC/Radio-Canada contract, except in the case of a widely held public company
whose dealings with the CBC/Radio-Canada do not represent a substantial portion of its
total business.

. Employees should not serve nor have direct or indirect interest in a company engaged

with the CBC/Radio-Canada.

. Employees must not place themselves in a position where they could derive any direct or

indirect benefit or interest from any CBC/Radio-Canada contracts.

Gifts, benefits, money or other special considerations offered to CBC/Radio-Canada
employees to influence, obligate or appear to influence a CBC/Radio-Canada decision
must be refused.

Employees must ensure that costs associated with duty entertainment, receptions and
gifts are authorized by the designated senior officers and kept to a minimum.

Employees should accept only gifts or benefits of modest value distributed as advertising
or goodwill gestures, or CBC/Radio-Canada employees may accept modest hospitality
offered as a general courtesy during the conduct of normal business.

Suppliers of goods and services to CBC/Radio-Canada may not be solicited to provide
gifts or other financial assistance for employee activities.

Employees must not accord preferential treatment to any person.

Employees may not engage in activities likely to bring CBC/Radio-Canada into disrepute.
Employees may not take a stand on public controversies if CBC's integrity would be
compromised.

All employees share the responsibility to safeguard, protect and report the loss of,
damage, misuse, or misappropriation of CBC/Radio-Canada property, equipment and
assets, including those assets and/or paid services off CBC/Radio-Canada premises
(refer to Corporate Policy 2.3.2 - Assets).

Employees shall not engage without permission in outside work which involves services
in competition with the CBC/Radio-Canada, exploits their connection with the
CBC/Radio-Canada or restricts their availability, efficiency or causes a conflict of interest
with their CBC/Radio-Canada duties.

The duty to disclose and remove conflicts of interest rests with the employee.

All employees who collect, keep and use personal information as part of their function
must ensure that such information is protected as per the policies and procedures.
Please refer to Personal Information and Privacy Proteclion Policy.

The President (or delegate) may permit exceptions to the application of the provisions of
this policy if the interests of CBC/Radio-Canada are clearly better served.

OUTSIDE WORK

1.
2.

3.

Where the nature of the outside work is not specifically covered by a collective
agreement, permission must be obtained.

At least two weeks before accepting or commencing outside work, the employee must
submit a Request for Authorization of Outside Work (CBC/Radio-Canada Form 810).
Applications, if approved, must not disrupt regular assignments or posted schedules.
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4. On-Air personnel, who are not seconded to news, who do not have regular newscast
assignments or who do not participate as on-air personalities in Information
Programming (radio and television) should continue to apply for permission to do outside
work and each application will be judged on its merits. However, there must be no
personal endorsement of a product or service in the work applied for.

CMG COLLECTIVE AGREEMENT
12 OUTSIDE ACTMITIES

121
Employees shall be free to engage in activities such as voluntary and/or paid work outside their
hours of work provided:

« a) that such activities are not in competition with the media services of the Corporation.
This provision does not apply to temporary employees or freelancers;

L ]

b) that without permission, no employee may exploit his/her connection with the
Corporation in the course of such activities; or

¢) that such activity does not adversely affect his/her work for the Corporation.

12.2
Recognized on-air personnel must discuss any outside activities with their supervisor before
engaging in outside activities.

12.3
When an employee seeks permission to engage in any outside activity, the Corporation will give
its decision in writing, where requested, within ten (10) business days.

5

i,

Google Drive: create, share, and keep all your stuff in one place. G%} ﬁgﬁ
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CBC 40} Radio-Canada

Suzuki

Jennifer McGuire <jennifer.mcguire@cbc.ca> Fri, Apr 25, 2014 at 12:01 PM
To: Sally Catto <sally.catto@cbc.ca>, Mark Starowicz <mark.starowicz@chbc.ca>, Chuck Thompson
<chuck.thompson@cbc.ca>, Gino Apponi <gino.apponi@cbc.ca>

If it comes up, here is what | will say.

Jennifer McGuire

General Manager and Editor in Chief,
CBC News and Centres
jennifer.mcguire@cbe.ca

Amanda Pyle
Executive Assistant
amanda.pyle@chc.ca

Sally Catto CBC <sally.catto@cbc.ca> Fri, Apr 25, 2014 at 12:26 PM
To: Jennifer McGuire <jennifer.mcguire@cbce.ca>

Ce: Mark Starowicz <mark.starowicz@cbc.ca>, Chuck Thompson <chuck.thompson@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>

Hi Jennifer. | just wrote to you and Chuck. This should clarify it more in line with our understanding. To be clear,

are we in agreement that we are

S

Sent from my iPhone
[Quoted text hidden]

Sally Catto CBC <sally.catto@cbc.ca> Fri, Apr 25, 2014 at 12:27 PM
To: Mark Starowicz <mark.starowicz@cbc.ca>

Thanks Mark. Can Sue connect with Suzuki?
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Sent from my iPhone

Chuck Thompson <chuck.thompson@cbc.ca> Fri, Apr 25, 2014 at 12:29 PM
To: Jennifer McGuire <jennifer.mcguire@cbc.ca>

Cc: Sally Catto <sally.catto@cbc.ca>, Mark Starowicz <mark.starowicz@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>

I just spoke to Mark and here's where we landed...

Chuck Thompson

Head of Media Relations
CBC English Services
416-205-3747
416-509-3315 (cell)
[Quoted text hidden]

Jennifer McGuire <jennifer.mcguire@cbc.ca> Fri, Apr 25, 2014 at 12:30 PM
To: Chuck Thompson <chuck.thompson@cbc.ca>

Cc: Sally Catto <sally.catto@cbe.ca>, Mark Starowicz <mark.starowicz@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>

So exactly what | sent.
[Quoted text hidden]

Chuck Thompson <chuck.thompson@cbc.ca> Fri, Apr 25, 2014 at 12:33 PM
To: Sally Catto CBC <sally.catto@cbc.ca>

Cc: Jennifer McGuire <jennifer.mcguire@cbc.ca>, Mark Starowicz <mark.starowicz@cbc.ca>, Gino Apponi
<gino.apponi@chc.ca>

Hi Sally,

Your interpretation is correct.

Chuck Thompson

Head of Media Relations
CBC English Services
416-205-3747
416-509-3315 (cell)

https:/imail.g oogle.commail /b/316/u/0/7ui= 28ik=ac 33abdBa8&vew= pt&search=inbox8th= 145999197 c643eed&siml=1 4599997 c643eed&simi=14599b5e5888d875...  2/8
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[Quoted text hidden]

Chuck Thompson <chuck.thompson@cbc.ca> Fri, Apr 25, 2014 at 12:34 PM
To: Jennifer McGuire <jennifer.mcguire@cbc.ca>

Cc: Sally Catto <sally.catto@cbce.ca>, Mark Starowicz <mark.starowicz@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>

No, two minor edits.

Chuck Thompson

Head of Media Relations
CBC English Services
416-205-3747
416-509-3315 (cell)

[Quoted text hidden]

Sally Catto <sally.catto@cbc.ca> Fri, Apr 25, 2014 at 12:35 PM
To: Chuck Thompson <chuck.thompson@cbc.ca>

Cc: Jennifer McGuire <jennifer.mcguire@cbc.ca>, Mark Starowicz <mark.starowicz@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>

Thanks Chuck. Happy with the wording but

Sally Catto, Executive Director
Commissioned & Scripted Programming
CBC English Services

tel: 416-205-7159 /604-662-6522
sally.catto@che.ca

@SallyCattoCBC Twitter

[Quoted text hidden)

Jennifer McGuire <jennifer.mcguire@cbc.ca> Fri, Apr 25, 2014 at 12:38 PM
To: Sally Catto <sally.catto@cbc.ca>

Cc: Chuck Thompson <chuck.thompson@cbc.ca>, Mark Starowicz <mark.starowicz@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>

Hi there,
I will say that if management sees a conflict outside of news they will define the
appropriate course of action, but within News the commitment is to disclose.

Jennifer
[Quoted text hidden]

Chuck Thompson <chuck.thompson@cbc.ca> Fri, Apr 25, 2014 at 12:44 PM
To: Mark Starowicz <mark.starowicz@cbc.ca>, Jennifer McGuire <jennifer.mcguire@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>, Sally Catto <sally.catto@cbc.ca>

FYl from Heather...she'll be fine with the two edits | gave you.

hitps://mail.g oogle.comymail/b/316//0/?ui=28ik=ac33a6d6a88Mew= pt&search=inbox&th= 145099f97c643eed&simi= 145099(97c643eed&siml= 14598b5e5888d875...  3/8
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Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Heather Conway <heather.conway@cbe.ca>
Sent: Friday, April 25, 2014 12:39 PM

To: Chuck Thompson

Reply To: Heather Conway

Subject: Re: Suzuki

Yes it's true Maryse is the best arbiter

On Apr 25, 2014, at 12:11 PM, Chuck Thompson <chuck.thompson@cbe.ca> wrote:

Are you ok with this line if Jen gets asked about how this policy affects Suzuki?

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Jennifer McGuire <jennifer.mcguire@che.ca>

Sent: Friday, April 25, 2014 12:02 PM

To: Sally Catto; Mark Starowicz; Chuck Thompson; Gino Apponi
Reply To: Jennifer McGuire

Subject: Suzuki

[Quoted text hidden]

Sally Catto <sally.catto@cbc.ca> Fri, Apr 25, 2014 at 12:50 PM
To: Chuck Thompson <chuck.thompson@cbc.ca>

Cc: Mark Starowicz <mark.starowicz@cbe.ca>, Jennifer McGuire <jennifer.mcguire@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>

thanks Chuck.

Sally Catto, Executive Director
Commissioned & Scripted Programming
CBC English Services

tel: 416-205-7159 /604-662-6522
sally.catto@che.ca

@SallyCattoCBC Twitter

[Quoted text hidden]

Chuck Thompson <chuck.thompson@cbc.ca> Fri, Apr 25, 2014 at 12:55 PM
To: Sally Catto <sally.catto@cbc.ca>

Cc: Jennifer McGuire <jennifer.mcguire@cbc.ca>, Mark Starowicz <mark.starowicz@cbc.ca>, Gino Apponi
<gino.apponi@cbc.ca>

Hi Sally,

That's my understanding but I'll circle back with Heather on that point.

https://mail.g oogle.comimail/b/316/u/0/2ui= 28ik= ac33aBdbas&vew=pt&search=inboxdth= 14599997 c643eed&siml= 145999f97c643eed&siml = 14599b5e5888d875. .. 4/8
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Chuck Thompson

Head of Media Relations
CBC English Services
416-205-3747
416-509-3315 (cell)

s.21(1)(b)

On Fri, Apr 25, 2014 at 12:35 PM, Sally Catto <sally.catio@chc.ca> wrote:
[Quoted text hidden]

Chuck Thompson <chuck.thompson@cbc.ca> Fri, Apr 25, 2014 at 1:08 PM
To: Jennifer McGuire <jennifer.mcguire@cbc.ca>, Gino Apponi <gino.apponi@cbc.ca>, Sally Catto
<sally.catto@cbc.ca>, Mark Starowicz <mark.starowicz@cbc.ca>

Heather's response to freelancers having to disclose...

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Heather Conway <heather.conway@chc.ca>
Sent: Friday, April 25, 2014 1:06 PM

To: Chuck Thompson

Reply To: Heather Conway

Subject: Re: Suzuki

On Apr 25, 2014, at 12:45 PM, Chuck Thompson <chuck.thompson@chc.ca> wrote:

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Heather Conway

Sent: Friday, April 25, 2014 12:39 PM
To: Chuck Thompson

Reply To: Heather Conway

Subject: Re: Suzuki

Yes it's true Maryse is the best arbiter

On Apr 25, 2014, at 12:11 PM, Chuck Thompson <chuck.thompson@cbe.ca> wrote:

Are you ok with this line if Jen gets asked about how this policy affects
Suzuki?

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Jennifer McGuire <jennifer.mcguire@cbe.ca>
Sent: Friday, April 25, 2014 12:02 PM
To: Sally Catto; Mark Starowicz; Chuck Thompson; Gino Apponi
https:/fmail.g cogle.com/mail/b/316/u/0/7ui= 28ik= ac33a6d6a88view=pt&sear ch=inbox&th= 14599997c643eedasimi= 145999(97c643eedlsimi= 14500b5e5888d875. .. 5/8
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Reply To: Jennifer McGuire
Subject: Suzuki

[Quoted text hidden]

Chuck Thompson <chuck.thompson@cbc.ca> Fri, Apr 25, 2014 at 1:12 PM
To: Jennifer McGuire <jennifer.mcguire@cbc.ca>, Gino Apponi <gino.apponi@cbc.ca>, Sally Catto
<sally.catto@chbc.ca>, Mark Starowicz <mark.starowicz@cbc.ca>

And this follow up...

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Heather Conway <heather.conway@cbc.ca>
Sent: Friday, April 25, 2014 1:06 PM

To: Chuck Thompson

Reply To: Heather Conway

Subject: Re: Suzuki

But it is people covered by the jsp not everybody

On Apr 25, 2014, at 12:45 PM, Chuck Thompson <chuck.thompson@cbc.ca> wrote:

Sent from my BlackBerry 10 sma rtphone on the Rogers network.

From: Heather Conway
Sent: Friday, April 25, 2014 12:39 PM
To: Chuck Thompson
Reply To: Heather Conway
Subject: Re: Suzuki

Yes it's true Maryse is the best arbiter

On Apr 25, 2014, at 12:11 PM, Chuck Thompson <chuck.thompson@cbc.ca> wrote:

Are you ok with this line if Jen gets asked about how this policy affects
Suzuki?

Sent from my BlackBerry 10 smartphone on the Rogers network.

From: Jennifer McGuire <jennifer.mcguire@che.ca>

Sent: Friday, April 25, 2014 12:02 PM

To: Sally Catto; Mark Starowicz; Chuck Thompson; Gino Apponi
Reply To: Jennifer McGuire

Subject: Suzuki

hitps://mail.g oogle.commail/b/316/u/0/ 2ui= 2&ik=ac33abdbadview=pt&sear ch=inboxdth= 14599919764 3eedsimi=1 45999197¢643eed8siml=14599b5e5888d875...  6/8
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[Quoted text hidden]

Mark Starowicz <mark.starowicz@cbc.ca> Fri, Apr 25, 2014 at 1:37 PM
To: Sue Dando <sue.dando@cbc.ca>

[Quoted text hidden]

Mark Starowicz <mark.starowicz@cbc.ca> Fri, Apr 25, 2014 at 2:16 PM

To: Sue Dando <sue.dando@cbc.ca>

Mark Starowicz

Executive Director, Documentary Programming
Directeur général, Emissions documentaires
CBC Television 1 (416) 205-8863%
www.che.caldocumaentaries

~~~~~~~~ Forwarded message =«

From: Sally Catto CBC <sally.catto@cbc.ca>
Date: Fri, Apr 25, 2014 at 12:26 PM

Subject: Re: Suzuki

To: Jennifer McGuire <jennifer.mcguire@chbe.ca>
[Quoted text hidden)

Mark Starowicz <mark.starowicz@cbc.ca> Fri, Apr 25, 2014 at 2:17 PM

To: Sue Dando <sue.dando@cbc.ca>

Mark Starowicz

Executive Director, Documentary Programming
Directeur général, Emissions documentaires
CBC Television 1 (416) 205-8863
www.cho.caldocumentaries

mmmeeee FOrWarded message - -

From: Chuck Thompson <chuck.thompson@cbe.ca>
Date: Fri, Apr 25, 2014 at 12:33 PM

Subject: Re: Suzuki

[Quoted text hidden)

Mark Starowicz <mark.starowicz@cbc.ca> Fri, Apr 25, 2014 at 2:20 PM

To: Sue Dando <sue.dando@cbc.ca>

Mark Starowicz
Executive Director, Documentary Programming

https://mail.g cogle.comVmailb/316/u/0/?ui= 28ik=ac33abd6a8&vews= pt&search=inbox&th= 14599997 c64 3eed&siml= 14599997 c643eeddsim = 14509h5e5888d875. ..
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Directeur général, Emissions documentaires
CBC Television 1 (416} 205-8863
www che caldocumentaries

wmmeemee fFOPWaArded message -

From: Jennifer McGuire <jennifer.mcguire@cbc.ca>
Date: Fri, Apr 25, 2014 at 12:38 PM

Subject: Re: Suzuki

[Quoted text hidden]

Mark Starowicz <mark.starowicz@cbc.ca> Fri, Apr 25, 2014 at 2:22 PM
To: Sue Dando <sue.dando@chbc.ca>

Mark Starowicz

Executive Director, Documentary Programming
Directeur général, Emissions documentaires
CBC Television 1 (416)205-8863
www.cho.ca/documentaries

-------- Forwarded message ----------

From: Chuck Thompson <chuck.thompson@cbe.ca>

Date: Fri, Apr 25, 2014 at 1:08 PM

Subject: Fw: Suzuki

To: Jennifer McGuire <jennifer.mecguire@chbe.ca>, Gino Apponi <gino.apponi@cbc.ca>, Sally Catto
<sally.catto@cbe.ca>, Mark Starowicz <mark.starowicz@che.ca>

[Quoted text hidden)

https://mail.google.com/mail/b/316/u/0/2ui= 2&ik=ac33abdbadivew=pt&search=inbox&th= 14599919764 3eed&siml=145999{97c643eed&simi= 14599b5e5888d875...  8/8
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Mark Starowicz <mark.starowicz@cbc.ca> Fri, Apr 25, 2014 at 1:49 PM

To: Heather Conway <heather.conway@cbc.ca>, Chuck Thompson <chuck.thompson@cbe.ca>, Sue Dando
<sue.dando@cbc.ca>, Jennifer McGuire <jennifer.mcguire@cbc.ca>, Sally Catto <sally.catto@cbc.ca>

Here is what we have been broadly saying in the past, and what Il be saying.
and not get entangled by questions about individual speeches. There are days he gives five or six of them. We

Mark Starowicz

Executive Director, Documentary Programming
Directeur général, Emissions documentaires
CBC Television 1 (416) 205-8863
www.che.ca/documentaries

https:/imeail.g oogle.com/mail/b/316/u/0/?ui= 28ik=ac33a6d6a88view=pt&sear ch=sent&msg = 1459a01a7b252641&siml = 1459a01a7b25264f 17N
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Mark Starowicz <mark.starowicz@cbc.ca> Wed, Apr 30, 2014 at 2:55 PM
To: JEANNE CHAN <jeanne.chan@cbc.ca>
Cc: Wilma Alexander <wilma.alexander@cbc.ca>

Hi Jeanne,
Not certain if this is pertinent, however Mark has asked me forward the below email.

Best,
Nadine

Nadine Simunic
Executive Assistant

"Provide copies of all documents, including e-mails, memos, backgrounders, briefing notes, submissions,
reports, etc. regarding the policy on speaking fees for CBC personalities, whether employees or contractors,
since January 1, 2014."

Mark Starowicz

Executive Director, Documentary Programming
Directeur général, Emissions documentaires
CBC Television 1 {(416) 205-8863
www.che.cal/documentaries

e FOIWArded message = e

From: Mark Starowicz <mark.starowicz@chc.ca>

Date: Fri, Apr 25, 2014 at 6:38 PM

Subject: Re: pls read - correction Re: " policy for speaking engagements of CBC on-air employees." Fwd:
GOOGLE SITE ISSUES / ENJEUX Update

To: Sally Catto CBC <sally.catto@cbe.ca>

From some internal Corporate issues management site called Google Site issues, read down a couple of Email's
till you get to it Hatchley. That one seems to be an earlier version if what we sent you. Different phrasing. This
seems to be a moving target.

Mark
Written briefly on a mobile device.

Mark Starowicz

Executive Director, Documentary Programming
Directeur général, Emissions documentaires
CBC Television 1 {(416) 205-8863%

wywaw. che.ca/documentaries

https://mail.g cogle.convmail/u/0/2ui=28ik= ab24fc05768view= pt&sear ch=inbox&th=145b3fdbfeddad368simi= 145b3fdbfeddad36 1/4
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On Fri, Apr 25, 2014 at 6:13 PM, Sally Catto CBC <sally.catto@cbc.ca> wrote:
Where is this printed? Not what we discussed.

Sent from my iPhone

- On Apr 25, 2014, at 1:46 PM, Mark Starowicz <mark.starowicz@cbc.ca> wrote:

Written briefly on a mobile device.

Begin forwarded message:

From: Nadine Simunic <nadine.simunic@cbec.ca>
Date: April 25, 2014 at 4:40:36 PM EDT
To: Mark Starowicz <mark.starowicz@cbe.ca>

on-air employees." Fwd: GOOGLE SITE ISSUES / ENJEUX Update

actually is does not limit to News.

REVIEW OF SPEAKING ENGAGEMENTS POLICY FOR CBC
ON-AIR EMPLOYEES

Context:
We introduced conflict of interest language into the JSP in 2010 and that

Subject: pls read - correction Re: " policy for speaking engagements of CBC

s.21(1)(a)

s.21(1)(b)

language covers speaking engagements. Since then, it's been an iterative
process to review our policies and procedures. The checks and balances
we have in place ensure our coverage has not, is not and will not ever be
compromised as a result of anyone’s speaking engagements.

The Ombudsman has agreed that our News talent have been following
the rules we have laid out, and by all measures the integrity of our content
was unaffected, we have also seen that public appearances by on-air
personalities can sometimes lead to the perception of bias or a conflict of
interest.

What'’s changed:
We're confident that the following measures will answer the concerns
about perceived conflicts of interest:

e For CBC News on-air employees, we're tightening our procedures
around paid speeches. We'll reject requests from companies,
political parties or other groups which make a significant effort to
lobby or otherwise influence public policy, even if the speech or
event seems innocuous.

e We're also going to centralize our tracking system for all speeches
whether they are paid or not.

https://mail.g oogle.comvmail/uw/0/?ui=2&ik=ab24fc05768v ewspt&search=inboxath= 145b3fdbfeddad36&simi= 145h3fdbfeddad36 2/4
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s.21(1)(a)
¢ In a commitment to transparency, starting in May, we'll post
regularly online a list of appearances by our reporters and hosts --
both paid AND unpaid.
¢« When it comes to freelance hosts, we will be updating their
contracts so that they are compelled to disclose their paid events to
us, and we in turn will disclose them publicly.
¢ Going forward, the scope of the policy will now cover talent outside
of CBC News.
Nadine Simunic
Assistant to Mark Starowicz, Executive Director, Documentary Programming
Adjointe de Mark Starowicz, Directeur général, Ermissions documentaires
CBC Television +1 (416) 205-8736
www.che.ca/documentaries
On Fri, Apr 25, 2014 at 4:33 PM, Nadine Simunic <nadine.simunic@cbc.ca>
wrote:
Mark, as below corporate is using the phrasing "CBC on-air employees" on
internal documents ... this is clarified in the actual notes as being News staff.
Nadine Simunic
Assistant to Mark Starowicz, Executive Director, Documentary Programming
Adjointe de Mark Starowicz, Directeur général, Emissions documentaires
CBC Television +1 (416) 205-8736
www.che.ca/documentaries
—————— Forwarded message -~
From: Michel Hachey <michel.hachey@radio-canada.ca>
Date: 2014-04-25 16:14 GMT-04:00
Subject: GOOGLE SITE ISSUES / ENJEUX Update
To: MICHEL HACHEY <michel.hachey@radio-canada.ca>
Hi! (le francais suit)
The ISSUES MANAGEMENT GOOGLE SITE has been updated:
This week in the you'll find messages on the review of the
policy for speaking engagements of CBC on-air employees.
In the we provided key messages on public consultations with
Official L.anguage Minority Communities (OLMCs). In relation to the Budget
2014-2015 announcement, you'll also find messages for employees eligible for
retirement.
In the Latest News, we shared a link to the CRTC's press release regarding
phase 3 of Let's talk TV.
Next Tuesday, April 29th, there will be an OLMC public consultation in
https://mail.google.com/mail Au/0/2ui=28&ik=ab24fc05768view= ptasear ch=inbox&th= 145b3fdbfeddad36&siml= 145b3fdbfeddad36 3/4
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Edmonton and on Thursday, May 1st, Hubert will appear before the committee
on official languages.

Have a great weekend!

Please reply writing UNSUEB

CRIBE W you no longer wish to receive s email

Bonjour,

Le SITE GOOGLE DES ENJEUX a été mis a jour:

Cette semaine dans la vous trouverez des messages sur la
révision des régles entourant la prise de parole en public du personnel a

I'antenne de CBC.

Dans la nous avons fourni des messages clés sur les

- consultations publiques dans les CLOSM. Au sujet du Budget 2014-2015, vous
- trouverez aussi des messages pour les employés admissibles a la retraite.

Dans le Derniére heure, wus trouverez un communiqué de presse du CRTC au
sujet de la troisieme phase de l'initiative Parlons télé.

Finalement, le mardi 29 awil, il y aura une consultation publique au sujet des
CLOSM a Edmonton et le 1er mai, Hubert comparaitra devant le Comité sur les
langues officielles.

Bon weekend!

YVeuillez répondre en dorivant DESABONNEMENT s

yous ne désirez s yacayolr oo courrel,

Michel Hachey

Advisor, Media Relations and Issues Management
Conseiller, Relations avec les médias et gestion des enjeux
CBC/Radio-Canada

(613) 288-6335

{BC : Radio-Canada

hitps:/fmail.g oogle.com/mail/u/0/?ui= 2&ik=ab24fc05768view= ptésear ch=inbox&th= 145b3fdbfeddad368simi= 145b3fdbfeddad36
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s.21(1)(a)

s.19(1)
4@25 L . )
CBC 4 Radio-Canada , s.21(1)(b)

ATl Request A-2014-00018 - First piece of correspondence

Sharon Gryfe <sharon.gryfe@cbc.ca> Thu, May 1, 2014 at 12:18 PM
To: Nicole Durrant <nicole.durrant@cbc.ca>, Jeanne Chan <jeanne.chan@cbc.ca>
Cc: Leah Ferrer <leah.ferrer@cbc.ca>

Hi--l have two sets of correspondence on this subject. Please see the first attached.
Nicole--if Helen has anything further, she'll send it to you under separate cover by the due date.
Sharon

Sharon Gryfe

Director, In-House Programming
Business & Rights

Canadian Broadcasting Corporation
416-205-7765

Business & Rights Portal

e e Forwarded message -----w----

From: Monique Van Remortel <monique.vanremortel@che.ca>
Date: Thu, Apr 17, 2014 at 1:31 PM

Subject: Re: Outside Activities Language

To: Sharon Gryfe <sharon.gryfe@cbc.ca>

On Thu, Apr 17, 2014 at 1:13 PM, Sharon Gryfe <sharon.gryfe@cbc.ca> wrote:
Does his current contract have anything about him doing outside activities at all? And if so, anything about us
having the sole discretion as to whether his activities are in conflict with the work he does for us?

Sharon Gryfe

Director, In-House Programming
Business & Rights

Canadian Broadcasting Corporation
416-205-7765

- On Thu, Apr 17, 2014 at 12:57 PM, Monique Van Remortel <monique.vanremortel@chc.ca> wrote:
Thanks- those don't really suit what we are trying to do here. What I'd proposed re DS was:

https://mail.g oogle.com/mail/u/0r?ui=28&ik=e1b20c15d28view=pt&cat=ATIP%2F A-2014-00018%20- % 20policy%200n%20speaking %20eng ag ements %20and%:2. 000084
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s.21(1)(a
- On Thu, Apr 17, 2014 at 12:45 PM, Sharon Gryfe <sharon.gryfe@chc.ca> wrote: . 21;;2:)
a smattering... '
Sharon Gryfe
Director, In-House Programming
Business & Rights
Canadian Broadcasting Corporation
416-205-7765

e FOPWArded MeESSAYE =mmrmmmm

From: Helen Ghebrhiwet <helen.ghebrhiwet@cbe.ca>
Date: Thu, Apr 17, 2014 at 12:02 PM

Subject: Outside Activities Language

To: Sharon Gryfe <sharon.gryfe@cbc.ca>

Hi Sharon,

Here are the clauses from Don, Patty and George's contracts.

I was sure we had some other specifc language in the Hockey contracts so I'll keep looking.

Cheers,
H

Monique Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senices
416.205.6942
monique.vanremortel@chc.ca

Monique Van Remortel
Director, Business & Rights
Unscripted Programming
CBC English Senices

https://mail g cogle.com/mail A0/ 7ui=28ik=e1b20c15d28view= pt&cat=ATIP%2F A-2014-00018%20- %20poli cy%200n%20spealing %20eng ag ements %20and%2000085
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416.205.6942
monigue.vanremortel@che.ca
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RADIO Senior Staff Weekly Meeting

i,
Minutes w

&
(€4
%

Thursday, 3 April 2014; 09h00

Location: ‘ Radio Management Boardroom, 2G201 Chair: Chris Boyce

Dial-in: 1.866.440.8930 code 7652898 Secretary: Murray MacMillan

1 Chris Boyce Business plans and town hall:

Chris reported that the Board has approved the business plan for 2014-15

Hubert will begin his town hall on April 10 sometime between 12 and 1pm (still
determining who needs to be briefed beforehand). it will be followed immediately
by the ES town hall. Both will take questions. The session may last as long as two
hours so producers should book off the time. Heather will likely address the
questions around a Rogers deal. Redundancy letters will go out after the town hall,
but the date has not been determined. Heather will not—as far as we know—
announce any further structural changes to ES. Messaging and Q+A are being
developed now.

2 Chris Boyce Beyond 2015:

3 Chris Straw Talent and outside engagements:

Chris updated the staff on processes being reviewed for the management of talent
external engagements. He reviewed the circumstances leading up to the review,
including speeches by Peter Mansbridge and Rex Murphy to petroleum companies
and several complaints received by the Ombudsman on the subject. We are
confident that no actual conflict of interest occurred in these cases. Journalistic
standards, Conflict of interest and Code of Conduct policies have been reviewed
and no changes to the wording are required, but more stringent monitoring and
enforcement will have to be initiated. On air talent will need to disclose their
external engagements and publish them on a website. All engagements will be
vetted by management; journalistic hosts will have more rigorous criteria to meet.
There are different criteria for different hosts; these conditions will have to be
communicated individually with each host. A committee will be established to
review the approval process and ensure that it is consistent across the company.
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RADIO Senior Staff Weekly Meeting
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4 Other business Rights portal:

Research:

N\

Chris Straw, Tracey Williams, Linda Groen, Havoc Franklin, Sharon Gryfe, Lynda Shorten, Julie McCambley, Mark Cannon (delegate
Debra MacLaughlin), Amy Shnier, Mark Steinmetz, Ann MacKeigan, Carla Palmer, Chris Boyce, Nick Davis (regrets), Jeff Ulster, lain
Mclintosh, Leslie Peck, Stephen Hudovernik, Seema Patel, Steve Pratt (regrets).

N
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PROTOCOL.: SPEAKING ENGAGEMENTS (andrew.cochran@cbc.ca)

Gino Apponi (Google Drive) <gino.apponi@cbe.ca> Wed, Apr 23, 2014 at 7:31 PM
To: andrew.cochran@cbc.ca

Ce: susan.marjetti@cbe.ca, liz.hughes@cbce.ca, john.agnew@cbce.ca, judy.piercey@cbe.ca, marissa.nelson@cbe.ca, sandra,portecus @cbe.ca,
serena.thadani-anthony @cbe.ca, john.bertrand@cbc.ca, jack.nagler@cbe.ca, janice.stein@che.ca, jane.anido@cbe.ca, shelagh.kinch@radio-
canada.ca, alan.thorgeirson@cbc.ca, chris.straw@cbc.ca, chris.boyce@cbe.ca, jonathan.whitten@chc.ca, jennifer.mcguire@cbe.ca,
denise.wilson@cbe.ca, johnny. michel@cbc.ca, davd.jang@cbe.ca, fiona.conway@cbce.ca

I've shared an item with you.

Hallo everyone,

We will be discussing this lomorrow but L wanted o make sure each of you had a copy in advance so you can give it a read in advance of
the meeting,

These documents outline our new protocols around outside appearances. There are abfigations for you as managers of on air staff that we
will discuss,

The document includes the blog post that will be released at 11AM Eastem, the form that needs to be completed by on air staff and a note
that most of you will need to send today.

There are also two charts: one summarizing what is changing and the other providing guidance on making decisions around which
appearances are allowed.

We will discuss at 10AM

Thanks,

G

£l PROTOCOL: SPEAKING ENGAGEMENTS

Snapshot of the item below:

BLOG POST
REVIEW OF SPEAKING ENGAGEMENTS

The uproar in recent weeks over paid speeches given by some of our journalists was a bit
of a double-edged sword for me.

We were disappointed some people were willing to believe that someone the calibre of
Peter Mansbridge would sacrifice his professional integrity, or that Rex Murphy's opinion is
for sale. We were even more disappointed when some people hinted - without evidence ~

that our content was compromised. It was not.

Atthe same time, people were engaged in how CBC News conducts itself. We welcome
the scrutiny of Canadians who hold us to account as a public broadcaster. And the main
message of the people who wrote, phoned or tweeted, is one we share: the independence,
real and perceived, of CBC journalists is critical for our credibility with Canadians.

The CBC Ombudsman weighed in with a review (you can read it here), and delved into
many of the nuances around what journalistic independence really means in this day and
age; around the virtues of transparency; and around the challenges distinguishing between
real conflict of interest and perceived conflict of interest. It was, she noted, a “conundrum”.
“Conundrum” was a good choice of words, because we've had to wrestle with a number of
competing ideas while we reviewed our policies. On the one hand, it's important for our

journalists to be out speaking to all sorts of different groups in our communities. We know 000089
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CRC 40 Radio-Canada

Tuesday updated...iPolitics story on Rex Murphy / CBC News

Chuck Thompson <chuck.thompson@cbc.ca> Tue, Feb 11, 2014 at 10:18 AM
To: "Agnew, John" <john.agnew@chbc.ca>, Alan Dark <alan.dark@cbc.ca>, Alison Fraser <alison.fraser@cbc.ca>,
AMANDA YOUNG <amanda.young@cbc.ca>, ANGUS MCKINNON <angus.mckinnon@cbc.ca>, Barbara Boyd
<barbara.boyd@cbc.ca>, "Bertrand, John" <john.bertrand@cbc.ca>, Bill Chambers <bill.chambers@cbc.ca>,
Bridget Hoffer <bridget.hoffer@cbc.ca>, Carolyn Bissett <carolyn.bissett@chbc.ca>, "Catto, Sally"
<sally.catto@cbc.ca>, "CHAN, JEANNE" <jeanne.chan@cbc.ca>, Chantal Carbonneau
<chantal.carbonneau@radio-canada.ca>, CHRIS BALL <chris.ball@cbc.ca>, Chris Boyce <chris.boyce@chbe.ca>,
Chris Straw <chris.straw@cbc.ca>, Christine Wilson <christine.wilson@cbc.ca>, CHRISTOPHER DOYLE
<christopher.doyle@cbc.ca>, David Demchuk <david.demchuk@cbc.ca>, David Jang <david.jang@cbc.ca>, David
Masse <david.masse@cbc.ca>, David Oille <David. Oille@cbc.ca>, DEBRA MCLAUGHLIN
<debra.mclaughlin@cbc.ca>, Denise Wilson <denise.wilson@cbc.ca>, "Dettman, Jennifer"
<jennifer.dettman@cbc.ca>, "Dube, Marco" <marco.dube@radio-canada.ca>, "Dyer, Heaton"
<heaton.dyer@cbc.ca>, Elizabeth Lea <elizabeth.lea@cbc.ca>, France Belisle <france.belisle@cbc.ca>, France
Belisle <france.belisle@radio-canada.ca>, Fred Mattocks <fred. mattocks@cbc.ca>, "GABOURY, JACQUES"
<jacques.gaboury @chc.ca>, Gino Apponi <gino.apponi@cbc.ca>, "Groen, Linda" <linda.groen@cbc.ca>, Heather
Conway <heather.conway @cbc.ca>, Jack Nagler <jack.nagler@cbc.ca>, Jane Anido <jane.anido@chbc.ca>, JANE
COLLINS <jane.collins@cbc.ca>, Jeff Ulster <jeff.ulster@cbe.ca>, JEFFREY ORRIDGE <jeffrey.orridge@chbc.ca>,
Jonathan Whitten <jonathan.whitten@cbc.ca>, Julie McCambley <julie.mccambley @cbe.ca>, "Knapp, Tim"
<tim.knapp@chc.ca>, "Lang, Jennifer" <jennifer.lang@cbc.ca>, Lisa Clarkson <lisa.clarkson@chbc.ca>, Liz Hughes -
<liz.hughes@cbc.ca>, "Marjetti, Susan" <susan.marjetti@cbc.ca>, Mark Starowicz <mark.starowicz@cbc.ca>,
Martine Menard <martine.menard@cbc.ca>, "MCCANN, HILARY" <hilary.mccann@cbc.ca>, "McGuire, Jennifer"
<jennifer.mcguire@cbe.ca>, Michel Hachey <michel.hachey @cbc.ca>, "Michel, Johnny" <johnny.michel@cbc.ca>,
"Montminy, Pascale" <pascale.montminy @radio-canada.ca>, NADIA FLAIM <nadia.flaim@chc.ca>, Nancy Boyle
<nancy.boyle@cbc.ca>, Neil McEneaney <neil.mceneaney @cbc.ca>, "OUELLETTE, RON"
<ron.ouellette@cbe.ca>, Patricia Pleszczynska <patricia. pleszczynska@radio-canada.ca>, "Payan, Kevin"
<kevin.payan@cbc.ca>, PETER HILL <peter.hill@cbc.ca>, "Piercey, Judy" <judy.piercey@cbc.ca>, Roger Belanger
<roger.belanger@chbc.ca>, Sarah Carney <sarah.camey@chbc.ca>, Seema Patel <seema.patel@cbc.ca>, Shaun
Poulter <shaun.poulter@cbc.ca>, Shelagh Kinch <shelagh.kinch@radio-canada.ca>, "Spencer, Todd"
<todd.spencer@cbc.ca>, "Stein, Janice" <janice.stein@cbc.ca>, "Steinmetz, Mark" <mark.steinmetz@cbc.ca>,
Sue Dando <sue.dando@cbc.ca>, "Thadani-Anthony, Serena” <serena.thadani-anthony @cbc.ca>, TINA TATTO
<tina.tatto@cbc.ca>, Trevor Pilling <trevor.pilling@cbc.ca>, "Troyer, Jill" <jill.troyer@cbc.ca>, "Weissent, Trevor"
<trevor.weissent@cbc.ca>, "WIMBS, JOHN" <john.wimbs@cbc.ca>

lused to be the Globe and Mail's national security reporter and | wrote a book about Canada’s spy
agency, CSIS. So | know something about secret services and how they treat pesky reporters who ask
prickly questions about how they operate.

I'had more success prying out information about CSIS’s dubious conduct than | have had recently
delving into the questionable practices of CBC News and one of its high-profile and (usually) loquacious
personalities, who has, in the face of some uncomfortable queries, suddenly and uncharacteristically
taken refuge in the cone of silence.

My disturbing odyssey into the CBC’s byzantine world of subterfuge, duplicity and plain lunacy began
several weeks ago. In early January, | started researching the number and content of speeches that

https://mail.g oogle.comimailiu/1/?ui=28ik= c4ca27efod8uiew=pt&as_has=%22speaking %20fee%228as_sizeoperator=s_sl&as_sizeunit=s_smb&as_subset=all&... 1/8
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Rex Murphy has made about the oilpatch and the petroleum industry generally.

ITHE NOTEBOOK

ST REAI

MORNING BRIEF
it's Budget Day, do you know
where your charitable dollars
are being laundered?

KRAYDEN
Putting some dents in
Trudeau's white knight act

MITROVICA
The CBC's cone of silence

EVENING BRIEF
Bracing for Budget Day

L. IAN MACDONALD
December's bad job numbers
were a blip

Provided by
The Alpheus Group

IN THE HOUSE
Alpheus QP Crib Notes:
December 5, 2013

https:/imail.g cogle.corvmail/u/1/?ui=28ik=c4ca27efb48view=pt&as_has=%22speaking %20fee%22&as_sizeoperator=s_sl&as_sizeunit=s_smb&as_subset=all&...

I found that Murphy has made several speeches to oil-friendly
audiences who lap up his cheerleading about the industry and his
wisecracks about Neil Young, environmentalists and do-nothing
Easterners, including his CBC colleagues.

One speech that particularly caught my attention is captured inthis
YouTube video, where Murphy, cradling a glass of red wine, is in
full rhetorical bloom at an oilpatch love-in in late November at Lake
L.ouise, Alberta.

A Calgary Herald account of the 18-minute speech described
Murphy’s performance in glowing terms: “A words-weary audience
jumped to its feet with an enthusiastic ovation for broadcaster Rex
Murphy after he urged pipeline builders Friday to stop being
ashamed of the multibillion-dollar projects they are trying to build ...
The audience reaction showed they were ready for some plain talk
from someone clearly on their side.”

He was on their side, alright. Murphy's speech was more like a
hyperbolic pep talk about the virtues of oilsands development,
delivered by a self-defined ‘journalist’ to Alberta’s corporate and
political elite.

“Energy rules the world,” Murphy told his appreciative audience. “You
should exalt in what you're doing ... this is a triumph of the spirit, not
something that anyone has to apologize for.”

Then, on January 17, 2014, in one his soliloguies on the

CBC’s The National, Murphy excoriated Canadian artist Neil Young
for being, among other things, “unfathomably irresponsible” for
criticizing proposed oilsands development.

That Murphy injected the idea of ‘responsibility’ into the debate was
serendipitous — since | was wondering how responsible CBC News
executives were in permitting Murphy to disparage Young and other
oilsands opponents on the public airwaves without informing viewers
that he had championed that very development in a so-called
‘speech’ several weeks earlier.

Since then, | have attempted to get answers to that and many other

2/6
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important ethical questions that his controversial address raises
about journalism, money and conflicts of interest — and the quaint
notion of offering full disclosure to the audience.

First, [ tried to find out what Murphy was paid for his Lake Louise
appearance by contacting the National Speakers Bureau, his
Toronto-based agent. The firm's CEO, Theresa Beenken, confirmed
Murphy was a client, but she wouldn’t disclose his speaking fee for —
remarkably — “competitive reasons.”

Beenken said, however, that a well-known personality like Murphy
could charge between $2,000 and $30,000 for a single speech.

Beenken added that she had “reached out” to Murphy about my
request, but he wasn't interested in speaking to me. The Lake Louise
event organizers were, not surprisingly, equally mum about Murphy’s
fee and whether they covered other costs associated with his
November speech.

On January 30, | provided a
lengthy list of questions for

I was wondering how
responsible CBC News

Murphy and the CBC executives were in permitting
respectively to Corey Black, a Murphy to disparage Young
CBC News publicist. The and other oilsands opponents
questions concerned Murphy’s 1, the public airwaves
speaking fee, the speech’s without informing viewers
content and journalistic probity  that he had championed that
— questions his speech very development in a so-

triggered not only in my mind
but, CBC sources tell me, in

the minds of many concerned
journalists toiling at Mother Corp.

 called ‘speech’ several weeks
earlier.

I also requested an on-the-record interview with Murphy and a senior
CBC news journalist. Six days later, on February 5, Black informed
me that Murphy had “declined” to be interviewed.

Think about that. A journalist who has spent much of his long career
proffering opinion — often laced with acidic contempt, derision and
ridicule — about ethically-challenged politicians and fractious public
policy issues had retreated into silence.

https:/fmail.g oogle.commaili1/7ui=28ik= cdca27efbd8uew=pt&as_has=%22speaking %20fee%228as_sizeoperator=s_sl&as_sizeunit= s_smb&as_subset=all&... 3/6
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It's depressingly apparent that Murphy has adopted the shopworn
tactics of the accountability-allergic politicians he so often skewers on
the CBC and in print. How's that for hypocrisy?

Then my dealings with the CBC turned surreal. Since Murphy was
avoiding me at every turn, | began by simply asking Black, the CBC
News publicist, to confirm that the Cross Country Check Up host also
occasionally appeared on The National in a segment dubbed Point of
View.

“No comment,” he replied.

When [ told Black | planned to quote him, he quickly tacked: “Of
course he's on The National.”

I then asked the publicist what Murphy’s role on The National is. “No
comment.”

I was beginning to wonder if the CBC flaks think of Murphy as a deep-
cover agent who has to be shielded at all costs. Black never
answered my questions. Instead, he bounced me to another CBC
media relations guy, Chuck Thompson.

In a cryptic February 6 email, Thompson referred me to a short blog
post by Jennifer McGuire, CBC News editor-in-chief, that —
according to him — “addressed the matter” and my many questions.

McGuire’s post is dated — you guessed it — February 6. It is a
hollow, self-serving bit of exculpatory nonsense that limply suggests
that because Murphy enjoys a “freelance relationship” with the CBC,
neither he, nor the CBC, has a duty or responsibility to disclose that
he’s likely pocketing money from powerful outside vested interests on
subjects that he rails about on the CBC.

McGuire’s note is also the cynical product of a bait-and-switch: Find
out details from a reporter about the pending story’s potentially
embarrassing focus, then “get out in front” of it to suggest that you've
already "addressed” the issue. (McGuire also refused to be
interviewed.)

Apart from this predictable public relations ploy, CBC News
executives are the architects of another whopping piece of ethical

https //mail.g oogle.comymail/u//?ui=28ik= c4ca27efb4&vews=pt&as_has=%22speaking %20fee%228as_sizeoperator=s_sl&as_sizeunit=s_smb&as_subset=all&... 4/6
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hypocrisy. During the Jan. 30 broadcast of The National, Peter
Mansbridge told viewers prior to a discussion of Liberal leader Justin
Trudeau’s Senate gambit that regular On Point political panelist,
Bruce Anderson — also a CBC freelancer — has worked for various
political parties and that his daughter works for Trudeau.

I asked CBC News why the network’s “chief correspondent” made
Anderson’s conflict of interest public, but not Murphy’s.

Ina Feb. 7 email, Thompson wrote that the decision to disclose
Anderson’s “familial” ties was taken by “The National's senior editorial
team” in the interest of transparency. (Thompson answered only two
of my 39 written questions.)

So, senior CBC news executives are now seriously suggesting that
one freelancer’s family connections constitute an ethical no-no that
demands full disclosure, but it's apparently OK to withhold information
about another freelancer’s big, fat conflict of interest from the very
same audience.

That’s not only corporate double-speak, it's also double-think.

In the end, | think the CBC is engaged in a corrosive, myopic effort to
circle the proverbial wagons in order to protect its battered “brand”
and a popular performer — at the expense of honesty, openness,
transparency and - yes, Rex Murphy — journalistic responsibility.

it’s pitiful and it should not be allowed to stand.

Andrew Mitrovica is a writer and
Journalism instructor. For much of his
career, Andrew was an investigative
reporter for a variety of news organizations
and publications including the CBC's fifth
estate, CTV's W5, CTV National News —
where he was the network’s chief
investigative producer — the Walrus
magazine and the Globe and Mail, where he was a member of the

newspapers investigative unit. During the course of his 23-year
career, Andrew has won numerous national and international awards
for his investigative work.
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The views, opinions and positions expressed by all iPolitics columnists
and contributors are the author’s alone. They do not inherently or
expressly reflect the views, opinions and/or positions of iPolitics.

Chuck Thompson

Head of Media Relations
CBC English Services
416-205-3747
416-509-3315 (cell)
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LE COMITE SENATORIAL PERMANENT DES TRANSPORTS ET DES COMMUNICATIONS
TEMOIGNAGES
OTTAWA, le mercredi 26 février 2014

Le Comité permanent des transports et des communications se réunit aujourd’hui, a 18 h 45,
dans le cadre de son étude sur les défis que doit relever la Société Radio-Canada en matiére
d’évolution du milieu de la radiodiffusion et des communications

Le sénateur Léo Housakos (vice-président) occupe le fauteuil.

Le vice-président : Honorables sénateurs, je déclare cette séance du Comité sénatorial
permanent des transports et des communications ouverte.

(The Vice-Chair: Today we are continuing our study ...)
(anglais suit)
(Following French -- the Deputy Chair cont'g -- et des communications ouverte.)

Today we are continuing our study into the challenges faced by the Canadian Broadcasting
Corporation in relation to the changing environment of broadcasting and communications.

(French follows -- The Deputy Chair cont'g -- Avec nous, ce soir...)

(aprés anglais)(le vice-président : ...broadcasting and communications.)

Avec nous, ce soir, nous avons M. Hubert Lacroix, président de CBC/Radio-Canada.
(The Vice-Chair: With Mr. Lacroix we have ...)

(anglais suit)

(Following French -- The Deputy Chair cont'g -- de CBC/Radio-Canada.)

With Mr. Lacroix we have Mr. Mark Allen. Before | invite Mr. Lacroix to given his presentation,
and with his agreement, we will be running a little bit past the 8:45 usual hour to 9:30. Without any

further ado, | give the floor to Mr. Lacroix.
(French follows -- Mr. Lacroix: Mesdames et Messieurs les sénateurs...)

(aprés anglais)
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Hubert T. Lacroix, président-directeur général, Société Radio-Canada : Mesdames et Messieurs
les sénateurs, merci de nous avoir invités ce soir dans le cadre de votre étude qui porte sur
CBC/Radio-Canada et 'environnement changeant de la radiodiffusion.

(Mr. Lacroix cont’: | have asked Mark Allen ...)
(anglais suit)
(Following French -- Mr. Lacroix cont'g -- de la radiodiffusion.)

I have asked Mark Allen, Director, Research and Analysis, to join me this evening because he put
together the environmental scan document that we shared with you, and will be able to answer any
questions or comments you might have. | understand our scan has useful for your work and I'm
happy with that.

Your study is extremely timely. You already know that our environment is changing. Let me tell
you that it's happening fast. It's furious and it's relentless. A good example of this is how we
covered the recent Olympic Winter Games in Sochi.

Over 33 million Canadians tuned in to watch our athletes compete. Even more significant, more
than 10 million Canadians, one in three, followed the Olympics on computers, tablets and phones;
2.5 million francophones and anglophones downloaded our Olympic app, consuming over 10 million
hours of video content offered live and on demand. While the majority of Canadians still watched
television, mostly in the evenings in prime time, online viewing grew significantly.

How, your may ask yourselves, could we afford to broadcast these games and deliver our
content on all of these platforms?

Let me start with the rights. Some observers say we competed with the privates to obtain the
rights to these games, that we somehow outbid them with public funds. Wrong. When the bidding
started for the rights to Sochi and Rio, CBC/Radio-Canada was in a partnership with Bell and Rogers.
Our joint bid was rejected by the 10C and over time the other two private broadcasters chose to exit
our partnership. They were no longer interested in broadcasting these games. CBC/Radio-Canada
was the only broadcaster left at the table. If we did not step up, our Canadian athletes would have
had no Canadian coverage. Think about that. These young men and women work to prepare for
years and nobody in their home country gets to see them perform.

This could not happen, so we went at this by ourselves and submitted our own bid, but to make
the numbers work, we completely restructured our relationship with the 10C. Basically, we
partnered with them. Then we turned around and created broadcast partnerships with TSN and
Sportsnet, and a very historic partnership with RDS and TVA Sports, to allow the Olympic coverage
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to be enjoyed by even more Canadians in French and in English, and all of these agreements
obviously also served to reduce our costs.

Then we focused on the production of the event itself and adapted the latest technology to
improve our service and again lowered our costs. We sent 287 employees to work in Sochi. With
that crew, we did 1,519 hours of TV coverage, and 1,500 hours of online coverage with 12 live feeds.
NBC had around 2,800 people on-site, for only 539 hours of TV coverage, about one third of ours,
and 1,000 hours of online coverage, about two thirds of ours. The BBC had 100 people in Sochi for
barely 200 hours of TV and 600 hours of online coverage, only six feeds. So how did we do it? Let
me show you. | have a video.

[video played]
(French follows in 1850 — Mr. Lacroix cont’g — La clé de ce que...)
(aprés anglais) (M. Lacroix)

La clé de ce que vous venez de voir, ¢’est que le montage, I'édition et l'aiguillage ont été fait ici
au Canada, par une équipe de 245 personnes réparties entre Toronto et Montréal. D’ailleurs, ces
employés avaient I'habitude d'aller aux Jeux pour y travailler sur place, comme ceux de NBC et de la
BBC. Maintenant ils n’y vont plus parce que nous avons innové dans la facon de produire la
couverture des jeux olympiques. Voila ma définition d'un diffuseur public moderne.

En passant, NBC et la BBC ont pris des notes tout au long des jeux et veulent maintenant savoir
comment nous avons réussi a livrer cette couverture de la facon dont nous I'avons fait. Méme si
nous excellons dans ce type de couverture, il faut vous dire que notre environnement change de
méme que les réalités qui l'entourent.

Laissez-moi d’abord poser une question. Croyez-vous au contenu canadien? Si oui, le
gouvernement n'a que deux outils politiques pour en assurer la promotion. L'un est la
réglementation par le CRTC et I'autre est l'investissement de fonds publics. Comme d'autres
personnes vous l'ont témoigné lors de vos séances de travail, la réglementation dans l'univers
d'Internet devient de plus en plus difficile.

(M. Lacroix: That’s why most of western democracies...)
(anglais suit)

(Following French - Mr. Lacroix cont'g - ... de plus en plus difficile.)
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That's why most Western democracies have focused on investment, particularly in public
broadcasting. In your folders, you have a chart which shows the per capita funding for public
broadcasters in 18 democracies. Canada ranks third from the bottom, only New Zealand and the
United States have less than we do.

Canada's funding to CBC/Radio-Canada is about a billion dollars, for which we are grateful. That
money, which includes our capital budget, is divided amongst all of the 33 services we provide:
English and French, eight Aboriginal languages, radio, television, online, and all of this across six
time zones.

Now compare this with the BBC, which receives close to $6 billion in public funding and works in
one official language and one time zone.

Right now every Canadian pays about $29 per year -- that's about $2.33 per month -- for all of
the services that we provide. A lot of people actually pay more than that for their coffee every day.
That's a lot less than your monthly cable bill or the price that you pay for your newspaper.

We use our government appropriation to produce quality Canadian programs in every region of
the country. These are shows audiences actually enjoy. Each week, 1.3 million Canadians tune in to
watch Murdoch Mysteries, about a million watch Dragon’s Den, The Rick Mercer Report and
Heartland; two million watch Unité 9, one and a half million watch Les Enfants de la télé, over a
million tune in to Les Parent and L'auberge du chien noir.

These programs in turn support an independent production industry as well as local businesses
and communities across the country. In fact, a 2011 study by Deloitte found that every dollar
invested in CBC/Radio-Canada actually creates almost four dollars in economic value for the
Canadian economy.

Four years ago we looked at the broadcasting environment, and we developed a five-year
strategic plan, which we called "2015: Everyone, every way," which set out three key priorities and
a road map to get there. We needed to be more Canadian, more anchored in Canada's regions, and
more digital. Let me tell you where we are today.

Canadian programming now makes up 86 per cent of CBC Television's prime time schedule and
91 per cent of Radio-Canada's, both well above the minimum conditions of licence.

Let's look at that for a second. These charts are again in your folders. They show our prime time
schedules, over here. They compare them to the private broadcasters. Everything in red represents
Canadian programs. If creating and showcasing high-quality Canadian programs is important to you,
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CBC/Radio-Canada is your only solution. Private broadcasters can't do it. They simply can't afford
to do it. Their business models don't allow them to do that.

In fact, in 2013, in that broadcast year, CBC/Radio-Canada's combined investment for Canadian
programming totalled $732 million, while the Canadian programming expenditures for all of the
private broadcasters combined totalled $614 million.

We are now more firmly anchored in Canada's regions. We expanded our local news programs
and created new regional radio services in communities like Kitchener-Waterloo, Saskatoon,
Kamloops and Rimouski. You'll find in the folder a list of our 2015 investments.

(French follows -- Mr. Lacroix continuing - Nous avons investi dans...)
(apreés anglais)(M. Lacroix)

Nous avons investi dans des services numériques innovateurs a Hamilton, ainsi que sur la rive
nord et la rive sud de Montréal. Nous avons créé de nouveaux services de musique en ligne —
music.cbc.ca et espace.mu qui mettent davantage en valeur que n'importe o ailleurs les artistes
canadiens. Nous avons créé un espace en ligne sécuritaire pour les enfants. Grace a cbc.ca/kids, les
enfants d'age préscolaire créent leur propre espace de jeux sur mesure. Radio-Canada.ca a lancé
une nouvelle série web, Le chum de ma mére est un extra-terrestre, qui permet aux enfants de 9 a
12 ans de développer leurs aptitudes sur Internet. Notre nouveau portail éducatif, curio.ca met
toutes nos archives a la disposition des enseignants et des étudiants en informant, éclairant et
divertissant les jeunes partout au pays.

Je suis tres fier de nos réalisations, mais a vrai dire, c'est moins que ce que nous avions planifié.
Nous avons di rajuster nos plans afin d’absorber les réductions budgétaires, dont 115 millions de
dollars de réduction pour nos crédits parlementaires. Cela représentait notre contribution au
programme d'action de réduction du déficit du gouvernement.

(M. Lacroix : In 2014-15 alone, we will ...)
(anglais suit)
(Following French -- Mr. Lacroix continuing - du déficit du gouvernement.)

In 2014-15 alone, we will be dealing with a $45.5 million cut from DRAP, a $14 million cut from
an additional freeze on inflation funding from salaries, and a $27 million cut for local programming
because of the elimination of the CRTC's Local Programming Improvement Fund. Yes, we will have
to deal with the loss of the NHL hockey contract. This will have a ripple effect in our ability to
package and sell advertising on our other television programs.
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I've told our staff that we will have to make some really tough decisions this year and in our next
five-year strategic plan, not just to balance our budget but more fundamental decisions about who
we are and what we do. We cannot keep resizing the public broadcaster every second year.

We need to develop a long-term sustainable financial model for public broadcasting in Canada.
That is a key part of our thinking as we are presently developing the strategic plan which we are
calling right now "Beyond 2015," and we need government, the CRTC and the stakeholders who
have an interest in public broadcasting to realize that we need more flexibility in order to shine.
This is what | meant when | referred to dark clouds on the horizon in a note to our employees last
month.

I do not believe that the answer is to become some kind of niche broadcaster limited to only
doing what private broadcasters will not do or have no business incentive to do. No other public
broadcaster in the world is put in that kind of a box.

(French follows -- Mr. Lacroix continuing -- Les Canadiens continuent de montrer...)
(aprés anglais)(M. Lacroix)

Les Canadiens continuent de montrer qu'ils se fient &8 CBC/Radio-Canada pour les nouvelles et
les affaires publiques, pour les dramatiques et les comédies canadiennes de qualité et pour des
émissions de radio provocantes et réfléchies. D’ailleurs, la Loi sur la radiodiffusion nous donne le
mandat d'offrir une tres large programmation qui renseigne, éclaire et divertit. C'est dans la loi.

C'est d’ailleurs le premier commentaire que le nouveau président du CRTC m'a fait quand il a
expliqué ses attentes envers CBC/Radio-Canada lors du renouvellement de nos licences en
novembre 2012 : une tres large programmation. Cependant, ne vous fiez pas uniquement a moi.
Parlez aux Canadiens comme nous, découvrez ce qu'ils veulent, visitez les installations de
CBC/Radio-Canada partout au pays et voyez tout ce que nous faisons pour les communautés.
N’hésitez pas. Parlez a nos employés. Vous allez constater que l'industrie de la radiodiffusion change
et que CBC/Radio-Canada change en méme temps.

(M. Lacroix : Senators, before | close, | would like to address...)
(anglais suit)
(Following French -- Mr. Lacroix continuing -- change en méme temps.)

Senators, before | close, | would like to address one other issue that has been in the media and
that some of you have already commented on. | hope that we will be able to devote most of our
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time this evening to the many challenges facing CBC/Radio-Canada. But | feel that first | should say
a few words about my expenses.

An error was made by me and by the corporation in the way my Ottawa business expenses were
reimbursed, expenses that had been signed off, posted, and audited quarterly.

As someone committed to the highest standard of integrity and transparency and who has
devoted his career to the development of corporate governance, | can tell you that this has been
deeply embarrassing. The error was discovered last summer in the course of a human resources
inquiry on another subject matter. When | was told, | was stunned. | immediately asked for a full
accounting and | voluntarily paid back every cent. We notified our board of directors, the Auditor
General of Canada, and the Government of Canada. | am angry at myself for not having clarified the
rules surrounding my expenses when | was first appointed. I'm deeply distressed that this could
damage the integrity of CBC/Radio-Canada and its management of public resources.

I want to apologize to my fellow employees at CBC/Radio-Canada. | have preached
transparency and accountability for the last six years. We are now entering a period of great
challenge, and | want to assure our CBCers and Radio-Canada that they can continue to have faith in
their leaders.

I also want to apologize to all those Canadians who support CBC/Radio-Canada for this careless
error. I've taken measures to ensure that this kind of mistake will not happen again. We will
continue our commitment to openness and transparency. That has been one of my priorities at
CBC/Radio-Canada.

Thank you. 1 would be pleased now to take your questions.

The Deputy Chair: Thank you, Mr. Lacroix. 1 want to remind the audience that this is the
Standing Senate Committee on Transport and Communications, and we are continuing our study
into the challenges faced by the Canadian Broadcasting Corporation in relation to the changing
environment of broadcasting and communications.

Thank you again, Mr. Lacroix, for your presentation.

I want to remind my colleagues there is an extraordinary amount of interest on the part of all of
you to ask questions. If you could keep the questions short on the first round, and | would hope
that everyone can keep their questions within two or three questions, and please try not to bundle
20 questions within each one, so we can give everyone a chance to weigh in on this and give
Mr. Lacroix an opportunity to help us do our work. There will be subsequent rounds, thanks to the
generosity, again, of time on behalf of Mr. Lacroix. We will be here till 9:30. We'll take a five
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minute break at the halfway mark of this committee this evening. | give the floor now to
Senator Mercer.

Senator Mercer: Thank you, chair, and Mr. Lacroix and Mr. Allen, thank you for being here. I'm
very impressed with the presentation, Mr. Lacroix. | declare my bias here. I'm a big CBC Radio fan.
You didn't spend much time talking about CBC Radio, and | would appreciate hearing your thoughts.

Let's go directly to your presentation on Sochi. We are all very proud of our athletes. I'm
interested in the cost of your commitment to Sochi and delivering the product and the revenue you
received from advertising.

Did you make any money on this deal, and if you did, please tell us how much? What is the cost
of 287 employees going to Sochi? | appreciate your very good chart showing the comparison with
other jurisdictions; that's very helpful.

Finally, you talked about a long-term plan for CBC-Radio-Canada. What would that look like?

Mr. Lacroix: Senator Mercer, thank you for your questions. Let's talk about dollars first. The
partnership agreement we signed with the 10C has confidentiality clauses to it, but I'm going to try
to give you a good feel for what's in it without going into the content. It's obvious we can't give you
this number because the 10C negotiates with all the countries in the world and if one country, a
similar size to ours and with the kind of broadcasting environment, was to disclose what it paid,
then they would use that against them in the negotiation phases.

When we announced this deal and the negotiations we did with the 10C, we said to Canadians
we had made a fiscally responsible deal. The 287 people that went there, the production costs and
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