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Incorporated on 29 November 
2010, PLUS completed 
the acquisition of PLUS 
Expressways Berhad’s (PEB) 
assets and liabilities a year 
later.

Pursuant thereto, PLUS 
became the holding company 
of Projek Lebuhraya Utara-
Selatan Berhad, Expressway 
Lingkaran Tengah Sdn Bhd 
(ELITE), Linkedua (Malaysia) 
Berhad (Linkedua), Konsortium 
Lebuh Raya Butterworth-Kulim 
(KLBK) Sdn Bhd (KLBK), TERAS 
Teknologi Sdn Bhd (TERAS), 
PLUS Helicopter Services Sdn 
Bhd (PHS) and the substantial 
shareholder of Touch ‘n Go 

Sdn Bhd. In addition, PLUS has 
also acquired Penang Bridge 
Sdn Bhd (PBSB) from UEM 
Builders Berhad.
 
As part of the corporate 
exercise, Projek Lebuhraya 
Usahasama Berhad, a wholly-
owned subsidiary of PLUS, 
was incorporated on 27 
July 2011 to undertake the 
consolidation of all highway 
concessionaires acquired 
under a single entity.

With the completion of the 
acquisition, PLUS is the largest 
toll expressway operator in 
Malaysia and the largest in 
South East Asia.

Projek Lebuhraya Usahasama Berhad (PLUS Berhad) is a toll concessionaire in Malaysia involved in the operation, maintenance and 
certain ancillary facilities  along the following expressways:

PLUS Malaysia Berhad (PLUS) is a company 
involved in investment holding and provision 
of expressway operation services.

The North-South Expressway

the North-South Expressway (NSE), a 772-
km expressway from the border of Thailand 
in the north to the border of Singapore in the 
south;

the New Klang Valley Expressway (NKVE),  
a 35-km expressway running between Kuala 
Lumpur and the North Klang industrial and 
urban area;

a 16-km section of Federal Highway Route 
2 (FHR2) connecting the industrial and urban 
areas of Subang and Klang; and

the Seremban-Port Dickson Highway   
(SPDH), an expressway of approximately 23-
km connecting Seremban and Port Dickson.

The North-South Expressway Central 
Link (NSECL), a 63-km expressway linking 
South and North of Kuala Lumpur to the KL 
International Airport.

The Malaysia-Singapore Second Crossing 
(MSSC), the second bridge crossing between 
Tuas in Singapore and Tanjung Kupang in Johor, 
Malaysia and the toll road linking the second 
crossing to the North-South Expressway with 
a total length of 47 km.

The Butterworth-Kulim Expressway (BKE), 
a 17-km expressway linking Kulim in Kedah to 
Seberang Perai in Penang.

The Penang Bridge, the vital link connecting 
Penang Island and Perai on the mainland of 
West Malaysia with total length of 13.5 km.

Company Profile

Who we are

Subsidiaries

Teras Teknologi Sdn Bhd 
(TERAS) is principally involved in 
provision of information technology, 
outsourcing, e-commerce services and 
internet-related services. 

PLUS Helicopter Services (PHS)
is a dedicated aviation company, providing 
helicopter charter services, including aerial 
surveillance of expressways.
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As at 31 May 2012

GROUP CORPORATE STRUCTURE

KHAZANAH NASIONAL BERHAD

UEM GROUP BERHAD

PROJEK LEBUHRAYA USAHASAMA BERHAD
100%

PROJEK LEBUHRAYA UTARA-SELATAN BERHAD
100%

EXPRESSWAY LINGKARAN TENGAH SDN BHD
100%

LINKEDUA (MALAYSIA) BERHAD
100%

KONSORTIUM LEBUH RAYA BUTTERWORTH-KULIM
(KLBK) SDN BHD

100%

PENANG BRIDGE SDN BHD
100%

PLUS HELICOPTER SERVICES SDN BHD
100%

TERAS TEKNOLOGI SDN BHD
100%

TOUCH ‘N GO SDN BHD
20%

SUBSIDIARIES ASSOCIATE COMPANY

Teras Control Systems Sdn Bhd
100%

Teras Research Sdn Bhd
100%

MyWeb Online Sdn Bhd
100%

Krishost.Com Sdn Bhd
100%

100%

51%

EMPLOYEES PROVIDENT FUND BOARD

49%

Kangar

Georgetown

Ipoh

KUALA LUMPUR
Shah Alam

Seremban

Melaka

Johor Bahru

Alor Setar

PENINSULAR
MALAYSIA

Penang Bridge
. Length: 13.5km
. Concession Period:
  September 1993 - December   
 2038 (45 years)

Malaysia-Singapore 
Second Crossing
. Length: 47km
. Concession Period:
  July 1993 - December 2038
  (45 years)

Butterworth-Kulim 
Expressway
. Length: 17km

. Concession Period:
 June 1994 - December      
 2038 (44 years)

North-South Expressway 
Central Link
. Length: 63km
. Concession Period:
  April 1994 - December 2038
  (44 years)

PLUS Expressways
. North-South Expressway (NSE)
. New Klang Valley Expressway (NKVE)
. Federal Highway Route 2 (FHR2)
. Seremban-Port Dickson Highway     
 (SPDH)
. Length: 846km
. Concession Period:
  March 1998 - December 2038
  (50 years)

Our Expressways



Our Highway Services

In line with our Mission to provide 
an efficient and safe expressway 
network that enhances quality 
of life, the PLUS highways are 
equipped with various state-of-
the-art facilities and services. 
These features make the 
journey on our expressways an 
unforgettable one.

Traffic Monitoring Centre (TMC)

PLUSRonda

Rest and Service Areas (RSAs)

Every day, almost 1.3 million vehicles ply 
PLUS expressways. Our main objective is 
to provide a safe, smooth and comfortable 
journey for its users and the PLUS Traffic 
Monitoring Centre (TMC) plays a vital role 
as the traffic management nerve centre for 
the PLUS expressways. Dubbed the most 
sophisticated traffic-monitoring centre in the 
country, the TMC operates daily on a 24-hour 
basis to more than 60% of all tolled highways 
in the country.

Our Rest and Service Areas (RSAs) are 
continuously upgraded to provide more 
than just a stop-over for motorists. They 
are built with specific themes that reflect 
the attraction associated with locality 
thereby promoting local tourism amongst 
the travellers.
Our eco-friendly approach at each of 
the RSAs allows for better lighting and 
ventilation system which reduces our 
dependency on energy.
Facilities at each RSA include petrol and 
service stations, restaurants, food and 
beverage outlets, fruit and handicraft 
stalls, public restrooms, rest shelters and 
prayer rooms.

We also ensure vendors who operate 
food outlets at the RSAs are supported 
in every aspect of the business, including 
high attention to hygiene standards, 
customer service, food quality and 
competitive price.
We also believe that the main objective 
of these RSAs is to support the local 
communities by allowing them to market 
their products in a healthy and sustainable 
market. These RSAs have become a 
stable source of income for residents in 
the neighbourhood contributing greatly to 
the socio-economic development of the 
local communities.

PLUSRonda is the familiar name given to 
our team of dedicated personnel whose 
primary task is to patrol our expressways 
and provide assistance to our customers 
wherever it is needed. The PLUSRonda 
personnel also check emergency telephones, 
fence lines and other roadside furniture on a 
regular basis, ensuring the timely repair of all 

damages. Available 24 hours a day, 365-days 
a year, the PLUSRonda services reflect our 
commitment towards providing a safer and 
more convenient choice for travellers. PLUS 
continually improves PLUSRonda services 
by improving response time in attending to 
customers.



PLUS places great emphasis on customer comfort
and well-being

Our full-service rest and service 
areas (RSAs) and lay-bys are 
continuously upgraded and 
improved upon,  with   particular 
focus on the hygiene and 
cleanliness of toilets and food 
stalls.

Our Traffic Monitoring Centre 
provides 24-hour traffic 
surveillance as well as operates 
the communication centre and 
manages our toll-free customer 
care line.

Our PLUSRonda teams patrol the 
expressways round-the-clock to 
ensure safety on the expressways 
and assist our customers during 
their journey.

Our maintenance policy is to 
preserve the level of safety as well 
as the structural and functional 
conditions of the expressways 
while complying with our 
maintenance obligations.

World-Class Service Provider



Maintenance Of Assets
For optimum asset preservation, PLUS undertakes asset management activities that are centred on a 
structured maintenance regime. This approach focuses on preventive maintenance to capture defects for 
early intervention. The structured regime involves integration of activities such as network planning, network 
asset condition assessment, investigation of defects, detailed inspections and investigations by specialists, 
design and procurement, works implementation, information management as well as technical development 
and research.

Slope Monitoring Activities

Total Expressway Maintenance Management
System (TEMAN)

Total Equipment Fault Detection
System (FDS)

Our Real Time Monitoring System 
(RTMS) which utilises rain gauges, 
allows rainfall data to be automatically 
captured and transmitted to our 
Web-based Management System 
(“WBMS”) 24-hours a day. This 

will facilitate early intervention for 
preventive maintenance of slopes.
RTMS uses General Packet Radio 
Services (GPRS) to transmit data 
from site instruments to a server 
located at PLUS headquarters.

Our Total Expressway Maintenance 
Management System (TEMAN) 
is an expressway maintenance 
management and information 
system which is based on 
Geographical Information System 
(GIS) and Relational Database 
Management System (RDBMS) 
applications. The TEMAN 
database includes information 
on inventory, asset condition and 
maintenance records and acts as 
a decision support tool to facilitate 
management control of highway 
maintenance activities. TEMAN is 
currently being migrated to a web-
based platform to ease users for free 
accessing from Internet Explorer 

and minimising maintenance cost 
through a single centered database 
maintenance. TEMAN web-based 
have been equipped with the 
latest GIS application namely PLUS 
Geospatial in which all users can be 
able to view GIS map seamlessly in a 
new mapping environment and also 
a 360 degree panoramic view of any 
selected locations. The web-based 
sub-system application, Mini TEMAN 
have been improved further to 
include new functionalities besides 
generates standard maintenance 
reports for use by the relevant 
authorities or other toll operators.

The Fault Detection System (FDS) is an intelligent web-based 
application system that detects and translates alarms emitted 
by toll equipment into reports which testify the health of the 
equipment.  FDS detects and identifies defects at an early stage 
before the equipment actually breaks down.
FDS explores the millions of alarms sent out by toll equipment, 
filtering and analyzing them before producing a specific result and 
sending an SMS alert which is displayed on the computer monitor 
screen.  These processes are all done automatically by the system.
Alarm checking and detection are done continuously and in real 
time by FDS on almost all PLUS toll equipment which totals up to 
about 10,000 units nationwide.



Note:
* Pursuant to the acquisition 
and privatisation exercise as 
explained above, the assets 
and liabilities of PEB’s local 
businesses have been disposed 
to PLUS on 29 November 2011. 
Hence, the Profitability highlights 
for FY 2011 as above depict the 
cumulated financials for both 
PEB and PLUS Group (excluding 
exceptional items arising from 
the acquisition exercise) whereas 
the Balance Sheet data shows 
the financial position for PLUS 
Group as at 31 December 2011.

** Excluding fair value 
adjustment (FRS139) on toll 
compensation revenue for the 
year.

Five-Year Group Financial Highlights

Our
Quality

Credentials
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PROFITABILITY (RM million)

Revenue

EBITDA**

Profit before tax

Profit attributable to owners of the parent

Toll collection growth (%)

EBITDA margin (%)

KEY BALANCE SHEET DATA (RM million)

Total assets

Total borrowings & financial liabilities

Total liabilities

Share capital

Shareholders’ equity

2011*

4,098

3,220

2,515

1,882

8.5

79.0

39,994

23,201

36,573

53

3,421

2010

3,351

2,889

1,777

1,306

8.7

83.4

19,248

11,534

13,002

1,250

6,190

2009

3,179

2,660

1,624

1,186

5.8

83.7

18,367

10,999

12,270

1,250

6,076

2008

2,968

2,448

1,516

1,079

22.9

82.5

17,021

10,473

11,324

1,250

5,678

7.7

2007

2,282

2,187

1,308

1,248

86.7

15,893

10,080

10,543

1,250

5,340

• The Prime Minister’s 
   Quality Award for 
   private sector 
   performance (1995)

• ISO 9001:2008

• ISO 14001:2004

• OHSAS 18001:2007



Electronic Toll Payment System
As part of an initiative to promote a greener 
highway environment, PLUS incorporates 
paperless toll transactions on its highways. 
Electronic toll collection systems such as the 
PLUSMiles Touch ‘n Go cards, the SmartTAG 
and PLUSTrack help to preserve the 
environment and at the same time, promote 
faster toll transactions at toll plazas.

PLUSMiles

PLUSMiles is a customer loyalty programme developed by PLUS to reward 
our highway users. Card members will be entitled to a 5% toll rebate for a 
monthly toll usage of RM100.00 and above at PLUS highways*. For less 
than RM100.00 usage, card members will be able to earn 1 point for every 
RM1.00 spent at PLUS highways*. For every 1000 points collected, it can 
be redeemed for RM10.00 free reload. Members can also enjoy discounts 
and privileges from participating 
PLUSMiles merchants. 
PLUSMiles card can also be used 
for parking, LRT’s, selected retail 
and food outlets.
 
*Excluding Bukit Kayu Hitam Toll Plaza, 
Tanjung Kupang Toll Plaza, Bangunan 
Sultan Iskandar Toll Plaza and Penang 
Bridge.

PLUSTrack

PLUSTrack is another product innovation by PLUS 
which was introduced in January 2009.  PLUSTrack 
card is a pre-paid (debit) card that comes with 
loyalty applications for fleet operators.  It provides 
a powerful and dependable fleet card convenience 
that offers transport operators the flexibility in order 
to meet their today’s needs and future growth.  
PLUSTrack has the power to help the transport 

operators leverage on greater savings for their organization in the form 
of payment rebates, control 
over toll expenditure via our 
monthly e-statements and 
billing convenience.  From 
sales to relationship to account 
support, PLUSTrack remains a 
fully-engaged partner with our 
privileged subscribers.

Pernu Jati Transport Sdn Bhd



Corporate Social Responsibility: 
Preserving the Environment
At PLUS, we aim to minimise our environmental impact by continuously 
deploying comprehensive operational controls, appropriate technology and 
sustainable maintenance and construction activities as well as focussing our 
services on addressing environmental issues.

Our environmental guidelines are in line with the International Environmental Standard (ISO 14001:2004) with an objective 
to minimise the impact of our business activities on the environment.

PLUS environmental activities cover all aspects of expressway development, operations and maintenance as shown below:

REST&SERVICE AREA/
OVERHEAD BRIDGE

RESTAURANT/
LAYBY

TOLL PLAZA

ENVIRONMENTAL�CONSERVATION

SLOPE

Real Time
Monitoring
System (RTMS)

Debris flow net

Slope protection

Open concept

Natural lighting
and ventilation

Use of eco-friendly
products

Conversion of food
waste into fertilizer

MAINLINE

Enhancement of
road safety
features

New pavement
resurfacing
material

Lane widening
and through-traffic
project

period traffic

PLUSRonda Mobile
Reporting Systems
(PROMPTS)

Travel Time Advisory
to distribute peak

Landscaping and
teak trees

EFforT
On-line reporting and

monitoring for toll operations

Receipt-on-demand
Receipt issued on

customers’ demand

Vehicle Registration
Number (VRN)

Smart card reduces need for
transit ticket & receipt

General Online Data (GOLD)
An online system that measure
output of System vs Collection

SmartTAG

Touch ‘n GO

PLUSTrack

Portable Transaction
at Lane (PORTAL)

Fault Detection
System (FDS)

MAINLINE

ENTRY TOLL PLAZA EXIT TOLL PLAZA

SAHAJA

6K

PREVENTION OF SOIL EROSION 
AND SEDIMENTATION

Slope maintenance management 
to preserve slope condition and 
public safety.

USE OF ENERGY SAVINGS
DEVICE

Reduce greenhouse gas (GHG) 
emission.

USE OF ECO-FRIENDLY
PRODUCTS

• Prevent harmful effect to human
• Prohibit inland waters pollution

ENERGY CONSERVATION 
THROUGH INNOVATIVE DESIGN

Increase efficiency in energy
consumption thus reducing
greenhouse gas (GHG) emission.

REDUCE GLOBAL WARMING – 
INITIATIVES AT TOLL PLAZAS

Reduce congestion at toll plazas 
thus reducing greenhouse gas 
(GHG) emission.

SAVE THE TREES

Reduce need for transit
tickets, receipts, forms & paper 
thus reducing the need to cut 
down trees.

REDUCE GLOBAL WARMING – 
INITIATIVES ALONG MAINLINE

• Reduce congestion at mainline
 thus reducing greenhouse gas
 (GHG) emission.
• Reduce oil spillage which may 
 potentially pollute inland waters
 and/or soil.
• Teak trees is among the most
 efficient sequester of carbon
 dioxide

ENVIRONMENTAL�POLICY

It is the Policy of PLUS to provide EXPRESSWAY products and services that are environmentally friendly.
In implementing this policy, PLUS, in accordance with international standards will continually

improve the management of air, water, sounds and soil pollution in compliance
with legislative requirements while promoting the conservation of the environment.



Corporate Social Responsibility:
Socio-Economic Development and 
Nation-Building

It is our policy to encourage small and medium 
entrepreneurs in our RSAs for vendors who 
reside within a 20-kilometre radius of the RSAs. 
Many of these vendors have found an improved 
quality of life since operating an outlet at our 
RSAs. They have helped to provide a better and 
more stable source of income for the vendors 
and their families. Moreover, not only have they 
created employment opportunities for the local 
residents, many of these stalls have become 
the catalyst for family businesses.

PLUS also ensures vendors who operate food outlets at the RSAs are supported in every aspect of their business, 
including high attention to hygiene standards, customer service, food quality and competitive price. Training courses are 
conducted for the vendors to help them offer quality vendor-customer relationship, hygienic food preparation as well as 
display techniques that assure a sense of security to their patrons. The prices of their goods are regulated to make the 
travel experience on the PLUS expressways more economical for our customers and the rental costs of the stalls are also 
kept to a minimum. This is because we believe that the main objective is to support the local communities by allowing 
them to market their products in a healthy and sustainable market.

The RSAs and laybys serve as an avenue for local suppliers to supply their products too. Some even allow for Orang Asli to
offer their forest products, herbs and traditional medicine including wild honey, medicinal roots and petai for sale. Together
with the 12,000 employment opportunities that we provide in operations, maintenance and support services, these RSAs 
and laybys have become a stable source of income for residents in the neighbourhood contributing greatly to the socio-
economic development of local communities.



Corporate Social Responsibility:
Malaysians Unite For Road Safety 
(MUFORS)

The Malaysians Unite For Road Safety (MUFORS) initiative, spearheaded by 
PLUS, was launched on 9 September 2009 as a community project for Malaysians 
to express their opinions and views on the level of road safety in the country.

MUFORS was set up to empower Malaysians to voice out their thoughts 
and concerns on road safety in the country. More importantly, it also 
serves as a platform for everyone to think about how each of us can play 
our part to improve road safety and save lives.

In 2009, the MUFORS initiative started by urging Malaysians to pledge 
on how they could help in making Malaysian roads safer for all. The 
campaign has managed to gather as many as 240,000 road safety 
pledges from the public.

As of January 2012, 560,000 votes on road safety were recorded through 
the MUFORS website at www.mufors.org.my. During the campaign, 
MUFORS urged Malaysian citizens to vote for road safety as our utmost 
priority.

The focus of MUFORS is to provide a fresh platform, especially through 
social media, that will allow Malaysians to review their own attitudes or 
behaviours towards road safety. Instead of being told what to do (as in 
previous road safety campaigns), the Malaysians Unite for Road Safety 
initiative gives Malaysians a chance to share their thoughts on what 
we should be doing to improve road safety. In short, the strategy is to 
empower Malaysians to improve road safety, beginning with themselves.

Under the MUFORS banner, PLUS continuously organises other road 
safety initiatives such as:
+ Respect Your Limits (RYL) Safety Seminars
+ MUFORS Road Reels Short Film Competition
+ Gerakan Motosikal Pencetus Amalan Keselamatan MUFORS
    (GEMPAK MUFORS)
+ The MUFORS Gallery
+ MUFORS Inter-School Mural Competition



PLUS MALAYSIA BERHAD
Menara Korporat, Persada PLUS
Persimpangan Bertingkat Subang, KM15
Lebuhraya Baru Lembah Klang
47301 Petaling Jaya, Selangor Darul Ehsan, Malaysia
Tel : +603 7666 4666, 7801 6666
Fax : +603 7666 4400, 7801 6600

CONTACT US www.plus.com.my


