
Click on “Forgot Password” 
to create a new password. 
Come back to this screen & 
enter your Sparks account 
number & new password.  

Your account number has not 
changed.

After logging in, click “Season Ticket 
Holder Renewals”



Outstanding balance 
shows here

Click “Pay This Order” 



Then click “Next”

Select a payment plan option

If you wish to auto-renew, make sure the “Yes” 
selected matches the payment option you chose above



Complete payment 
information here

Then click 
“Process Now”



Click the “My Tickets” tab

Select any game’s tickets you 
want to forward or resend

How to FORWARD/RESEND tickets 

(To do a ticket exchange, contact your rep)

When finished, click the “Proceed” button



If forwarding, select this 
option, fill out the required 
fields, then click “Proceed”

If resending tickets to 
yourself, select this 
option, then click 

“Proceed” 



If forwarding, this box MUST be checked to continue!

To edit your selection or 
recipient, click one of these 

options

This screen confirms the tickets you 
want to forward/resend

Then click “process now”


