
PREPLY BLOG PRIVACY POLICY 
 
Updated​: June,​ ​4  2018 
 
As we previously highlighted, Preply is deeply committed to protecting your personal data to make your use                 
of Services comfortable and safe.  
 
With this in mind, we adopted Privacy Policy that applies to the use of all Services of Preply, as defined in                     
our ​Terms of Service​, as well as Cookies Policy and this Preply Blog Privacy Policy (“​Policy​”). 
 
This Policy provides additional details regarding when, where, and why we collect personal data of people                
who use ​Preply Blog​ (“​Blog​”).  
 
Overall, in course of your use of the Blog, Preply may collect from you Cookie identifiers and those data you                    
specifically provide us with while writing the article(s) or commenting them, subscribing to our newsletter,               
social media platform etc. 
 
We may change our Privacy Policy and this separate Policy from time to time, so please check this page to                    
ensure that you’re happy with any changes.    
 
We will post those changes on this page and update the public documents accordingly.  
 
Any questions regarding our privacy policy approaches should be sent to ​legal@preply.com 
 

1. When do we process your personal data? 
 
In course of using the ​Blog​, you may write an article(s) and comment the article(s), subscribe to Preply’s                  
newsletter, Preply Blog’s updates or social media platform, and do other technically possible actions. By so                
doing, you may provide us with a list of your personal data. Preply will process such personal data.  
 
Importantly, here at Preply we can provide services only in case you are aged 18 or older. If you are under                     
18, you will need to get your parent’s/guardian’s permission before submission of any personal data to                
Preply. If you are underage, and there are no data as to your parent’s/guardian’s permission to use our                  
Blog, we will not collect or process your personal data, and you will have limited use of our Blog. 
 
2. What categories of data does Preply process?  
 
Preply will process your personal data voluntarily submitted by using the Blog in the ways specified in                 
section 1 of this Policy. These data may include: 

● Name (first and/or last); 
● Email;  
● Photographs if specifically provided; 
● Other personal data you may add to your article or comment.  

 
Preply may additionally collect cookie identifiers, as specified in our ​Cookies Policy​. Generally, when you               
use the Blog, we monitor and analyze web traffic and keep track of your behavior while using the Blog. We                    
may receive the information about your IP address, proxy server and operating system, the web browser or                 
your mobile carrier and location based on phone settings. 
 
You acknowledge that any information you share on the Blog will be available to the Blog’s audience. You                  
also acknowledge that parts of your content cannot be deleted from the Blog as it may be used by other                    
users. 
 
Unless you submit your sensitive data on the Blog after reading this Policy, Preply does not process your                  
sensitive data.  

https://static.preply.com/Preply-Terms-of-Service.pdf
https://preply.com/blog/
mailto:legal@preply.com
https://preply.com/blog/
https://static.preply.com/Cookie_Policy.pdf


 
3. What is our basis for processing? 
 
Preply will process your personal data listed in section 2 pursuant to your freely given consent before                 
providing us with such data. 
 
4. What is the purpose of personal data processing?  
 
We may use the data you provided us with for the purposes defined below.  
 

a. Provision of Services 
Primarily, we collect and process your personal data to authorize full access to our Blog, including the                 
possibility to write article(s) and comment them. 
 
Specifically, we use data you provided us with upon using the Blog to identify the author of publication or                   
the comment or in order to be able to provide you with the specific updates concerning the Blog.  
 

b. Communications  
By extension, we are also aimed at enabling proper communication within the Blog between the identified                
Blog users. Besides that, we use your personal data, given while subscribing to our newsletter or updates,                 
to contact you via email and other ways to provide you with the requested information.  
 
Please, note that you retain the right to opt-out to such communications in each message, excluding legal                 
notices. 
 

c. Marketing 
If you subscribed to our newsletter and other updates, we may use your personal data on our mailing list or                    
for the newsletter and send you messages with some commercial or promotional information about Preply               
generally and the Blog specifically. But don’t worry, you may always opt-out from our marketing messages,                
using the mechanisms described under the respective link in each message, and through the user settings                
available on Preply.  
 

d. Advertising 
We may collect your first name, last name and email ​in order to occasionally send you information on                  
products, services, special deals, and promotions. You can sign up for these emails from us on our                 
registration page. Out of respect for your privacy, we present the option not to receive these types of                  
communications. Please see the “Choice and Opt-out.”   
 
We remind you that you are entitled to make choices as to the ways how your personal data are used                    
through the user settings. From our perspective, we use your data to personalize the use of Preply to the                   
fullest extent possible and to provide you with the high-quality Services under the Terms of Service. 
 

e. Analytics and Development 
In order to find the points of interest on our Services and for the purposes of analytics, we monitor and                    
analyze web traffic and keep track of your behavior within our Services. This enables us to provide services                  
that are relevant to you and boost the quality of our services. The data concerned within this activity are                   
Cookies and Usage data, such as the parts of our Services you visit, the date and duration of your visit, and                     
type of the device you used during your visit. All your data stated in this paragraph is collected and further                    
processed in a manner that does not allow your identification. For these purposes, we use Google Analytics                 
for Firebase, Hotjar Heat Maps & Recordings, Amplitude Analytics, Branch.io, and Intercom, the use of               
which ensures compliance with our privacy commitments.  
 
We may also carry out polls and surveys through Preply using external GDPR-compliant services. You are                
not obliged to respond to them and you may opt-out of such polls and surveys through user settings.  
 



In order to inform, optimize and serve you relevant advertising based on your past use of our Services, we                   
may collect your Usage Data and Cookies. Please, follow our ​Cookies Policy​ for additional information.  
 

 
5. Storage and Access 
 
We do not share personal information with third-parties nor do we store information we collect about your                 
visit to this blog for use other than to analyze content performance through the use of cookies, which you                   
can turn off anytime by modifying your internet browser's settings.  
 
In order to provide high-quality services, Preply hires people, enters into the agreements with independent               
contractors as well as cooperates with other services providers, companies, and organizations. For those              
reasons, some of your personal data can be passed to the persons mentioned. Preply uses only secure                 
places of storage, such as provided by AWS (Amazon, the USA) with servers located in Ireland and the                  
United States, and other services and applications listed below. 
 
Preply has contractors and subsidiaries in other countries, including those outside the European Economic              
Area, who may have access to your personal data. At the same time, in all cases we pass your personal data                     
to other persons we ensure that your personal data is being protected and used only within the purposes                  
specified in this Privacy Policy. This is achieved by using only certified services and products, signing                
agreements on protection of personal data with contractors and partners (including the Standard Data              
Protection Clauses Adopted by the European Commission and compliant with the EU data protection laws),               
as well as taking technical measures to ensure the information is protected when stored, used and while                 
being processed and transferred. 
 
By ticking the respective box when providing us with your personal data you agree to such transfer and                  
processing within the purposes set in this Privacy Policy. 
 
6. Changes 
 
If Preply decides to change the purposes of processing specified above, we will inform you of such changes                  
prior to the use of your personal data within the newly set purposes. The notification of such changes will                   
be sent to your email and you will have to provide your consent for the amended purposes unless the                   
additional purpose of processing is compatible with those listed above. 
 
In case you do not want to provide us the requested personal data for the purposes specified above, you                   
may not have access to certain functions of the Blog. Limited use of the Blog is always possible without the                    
provision of your personal data to us. 
 
7. How long will the personal data be processed and stored by Preply? 
 
Generally, Preply retains your personal data as long as: 

● there are your article(s) or comment(s) posted on the Blog; 
● you are subscribed to the newsletter or other Preply’s updates. 

 
However, this shall not preclude Preply from processing your personal data for a longer period when it is                  
necessary for the purposes for which the personal data are processed and justified by Preply’s legitimate                
interests.  
 
8. Preply’s Privacy Policy  
 
The use of Preply’s Services is, as a rule, subject to the Preply’s ​Privacy Policy​. ​Since our Blog makes up a                     
part of Preply’s Services, your use of the Blog is subject to the Privacy Policy in conjunction with the specific                    
provisions set forth in this Policy.  

https://static.preply.com/Cookie_Policy.pdf
https://static.preply.com/Privacy_Policy.pdf


 
Therefore, please, refer to following parts of the for the Preply’s general privacy policy details: 

● Section 1 for general aspects of privacy, including the definition of such terms as personal data and                 
processing; 

● Section 5 as regards the external services we use while processing personal data; 
● Section 7 in order to find out the list of your rights regarding your personal data 
● Section 8 for other Preply’s privacy commitments, including cross-border transfer, security           

measures, breach notifications  
 
We hope this Policy helped you to understand how your personal data will be dealt here at Preply if you use                     
our Blog. Do not be afraid – we will take care of it, so you can explore our website and not to be concerned                        
about your privacy.  
 
Should you have anything to tell us, e-mail us at ​support@preply.com We will be happy to receive any                  
information or comment from you to make our platform a better place for work.  
 
Your Preply team 
Contact information 
legal@preply.com 


