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Introduction 

This document is a source of cognitive profile is in all respects with The 

Kingdom University students and visitors alike.  

This document will provide complete explanation for each matter that the 

visitor to the EduGate, such as electronic navigation into the academic 

calendar and current courses. Also, the visitor can identify the admissions 

policies and make an online admission application. It can also identify the 

visitor faculty and curricula.  

This document also provides a full explanation of the students, through an 

explanation of the academic transactions, financial track record, and 

electronic registration. This document also explains the process of 

identifying the student absences, the results of courses, penalties and student 

information available, and many other operations.  

All this through the more broadly worded commentary, with the assistance 

of images from the system. 
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Targeted People 

• All visitors to the portal of Kingdom University. 

• All students of Kingdom University. 

• Working in the field of technical support in the portal. 
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I. Guest's Services 

 

1. Academic Calendar 

 

Academic Calendar is a technique used to organize university events in a 

programmatic way. It's presented in a matrix approach in which each event has its 

own start and end date. Academic Calendar items (events and their start and end 

date) are extracted from the database.  Academic Calendar service is seen in the 

Figure below: 

Once you click on the academic calendar link, the Academic Calendar 

service's page is shown, as seen in the figure. 

 

 

 
Figure 1: Academic Calendar service snapshot. 

 

All what you have to do is choosing your study type and your intended (desired) 

semester.  Study type can be chosen from the first list (Study type list). Semester 

could be chosen from the semester dropdown list, as shown in Figure below. After 
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choosing the study type and the wanted semester, you have to click on the 'show' 

link to retrieve new data depends on your selection, as seen in the Figure below: 

 

 
Figure2: The Study type and Semester dropdown lists and the Show link snapshot. 

 

Also you can print your calendar and you can navigate backward via the 'Print' 

and 'Back' links respectively, as show in the figure below: 
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2. Course schedule 

Course schedule allows you to view information about courses at certain faculty. 

Once you click on the Course Schedule link, Course Schedule service's main page 

appears, as seen in the Figure below: 

 

 
Figure 3: Course Schedule service snapshot. 

 

You can choose your degree type from the (Degree Type) list. Also you can 

choose your intended faculty from Faculty's tree, as shown in the figure below: 

 
Figure 4: Faculty tree and Degree Type dropdown list snapshot. 

 

Once you click on the desired faculty link from the Faculty tree, its departments 

are shown, as seen in figure below: 

 



 

 

 

 

7 

 

 
 

Once you click on the desired department's link, the following page appears: 
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Again, you can also choose your desired study type from the (Study Type) list, as 

seen in the figure below: 
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You can view your intended schedule. Also when you hover on the 'Details' link a 

tool-tip will popup and shows you more details, as shown in the figure below: 
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Also you can print page and you can navigate backward via the 'Print' and 'Back' 

links respectively, as show in the figure below: 
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3. Admission Policies 

 

Once you click on the admission policies link, ,'PDF' file comes up. The admission 

policy 'PDF' file shows you all of the admission polices of your university. In 

order to be admitted, you have to follow all of those rules. 

 

4. Application online 

 

This service was developed to facilitate the process of applying to professional 

programs at the universities. They reduce duplication in application processing to 

save time and resources for applicants and the universities. 

Once you click on the Application Online link, Application Online service's main 

page appears, as seen in the Figure below: 

 

 
In this page you have to select degree you have to apply from degrees menu, 

Then choose major(s) need to apply, after that click Next link to fill application 

data as you see in Figure below 
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After filling all of your information correctly (if there is an error occurred, the 

alert messages triggered that describe error), you'll be allowed to click on the 

'Submit' link at the end of the page. Also you can navigate backward by clicking 

on the 'Back' link. The 'Submit' and 'Back' links are shown in the figure above: 
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5.  Faculty Staff 

Once you click on the Faculty Staff link, Faculty Staff service's main page 

appears. You can search for the desired staff either by his/her name or by his/her 

faculty, as seen in the Figure below: 

 

 
 

 

1. by Name: 

 

Once you click on the 'By Name' choice, a list of names appears, as seen in the 

figure below: 

 

 
Once you click on the desired staff's name, his/her information page appears, as 

seen in the figure below: 
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As seen in the figure above, there are many links for staff's issue; CV, Researches, 

Publications and other links. Once you click on one of those links, more details are 

shown. 

 

2. by College: 

 

Another way to search staff, it's by his/her faculty, once you click on the              

'By College ' choice, all faculties and its majors will appear: 

 

 
 

Once you click on the desired faculty link from the Faculty tree, its departments 

are shown, as seen in figure below: 
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Once you click on the desired staff's name, his information page appears, as seen 

in the figure below: 
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As seen in the figure above, there are many links for staff's issue; CV, Researches, 

Publications and other links. Once you click on one of those links, more details are 

shown. 

Again, you can navigate backward wherever you found the 'Back' link. Back link 

is shown in the following page:  

 

 

6. Major Plans 

Major Plans allows you to view major plan details in certain faculty. Once you 

click on the Major Plans link, Major Plan's service's main page appears, as seen in 

the Figure below: 

 

 
You can choose your degree type from the (Degree Type) list. And you can 

choose your intended faculty from Faculty's tree, as shown in the figure below: 
 

 
All what you have to do is clicking on the desired faculty link in the Faculty tree 

then its majors are shown, as seen in figure below: 
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Again, you can navigate backward wherever you found the 'Back' link. Back link 

is shown in the following page:  
 

 
 

Once you click on one of the majors' links, the plans' type details will be shown, 

as shown in the following figure: 
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Once you click on any 'Course Code' Link, its details are shown. Also you can 

print major plan by clicking on the print link. 

 

-------------------End of Guest Services---------------------- 
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II. Student's Services 

 
Once the student login by his/her valid username and password, he/she navigates 

directly to the student's home page. The student's home page is shown below: 

 

 
 

Student's home page is divided into two parts; one is the student's information and 

the other is his/her services. 

Student's information part shows you the student's name, number, faculty and 

major, as shown in the figure below: 
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Student's services part shows you available services. Services are shown according 

to student's status; i.e. each student has his/her own allowed list of services. 

 Not all students have the same list of services; one may have all services while 

other may has no services at all. Student's service part is shown in the figure 

below: 
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1. Academic Transactions 

 

Academic Transactions shows you each academic transaction you did, (Ex: 

change major). As you show in the Figure below 

 

 

  

2. Financial Record 

Financial Record service shows you your current balance. Also you can view each 

semester you took details, as seen below: 
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Once you click on the desired semester, its details are shown, as follows: 

 

 
 

Once you click on the desired option, its details are shown, as follows: 
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3. Plan 

 

This service is divided into three subcategories; Plan Remain Courses, Plan Taken 

Courses and Plan Analysis. Once you click on the Student's Plan link, the 

following page appears: 
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Once you click on one of those links, its details page is shown, as follow: 
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    Click on the desired major's category to view its details, as follows: 
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4. Registration 

 

The Registration service allows the student to register his courses online. 

Once you click on the 'Online Registration' link, the following page is shown: 

 

 
 

The Online Registration service's page is divided into two parts; the student and 

semester's information part, and the course's information one. The first part shows 

the semester and its year. It also shows student's information; student's name, 

student's number, student's faculty and his/her major, as shown in the figure 

below: 

 

 

 

The other part of this service's page is the course information. 

Course's information consists of: course's code, course's name, credit hours, 

activity, section, and time, room info, instructor info, valid, status and delete 

fields. This part is shown in the figure below: 

 



 

 

 

 

29 

 

 
 

 

 

If you want to add a new course, all what you have to do is simply clicking on the 

'Add New Courses' link Or By Enter correct course code into input text, as seen in 

the figure below: 

 

 
 

Once you click on the 'Add New Courses' link, the courses' page appears.  

The semester and student's information is shown at the top of the courses' page. 

The other part of the page shows the course group and description. The courses' 

page is shown in the figure below: 
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You can choose the courses' group from the (Group) list. This list is shown in the 

figure below: 
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After selecting the course group, you have to click to desired course, as seen in the 

figure below: 
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After that, you have to click on the 'Add' link to show section(s) available for this 

course, then; if you want to register any course you have to select them by check-

box and click to "Add Selected Courses" link as you show in figure below 

 

 

 
 



 

 

 

 

33 

 

After clicking on the 'Add Selected Courses' link, the selected course will be added 

to registration home, as shown in the figure below: 

 

 
 

 

This course does not be in your schedule, you have to click on the 'Save Changes' 

link. This link is shown in the figure below to register this course: 

 

 

 
 

If you have chosen overlapped courses, you'll not be allowed to add them to your 

registered courses. And the 'Overlap in times of courses' message appears, as 

shown below: 
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After choosing your desired courses, the chosen courses will be in the 'Pending' 

state, as shown in the figure below: 

 

 
 

In order to confirm your selected courses, you have to click on the 'Save Changes' 

link. This link is shown in the figure below: 
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Then the new courses are added to your schedule, as you show in figure below 
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5. Student Absences 

 

Student absences service allows you to view your absences. Once you click on the 

Absences link, the following page is shown: 

 

 
 

You can click on the arrow to view more details, as shown below: 
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You can print your absences by clicking on the Print link. Also you can navigate 

backward by clicking on the Back link. 

 

 

 

6. Student Courses Results 

Student courses results service allows you to view your Courses Assessments, 

Semester Average and Cumulative Average. 
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7. Student Custodians 

This service shows the student custodians. It shows information about the entry 

date, custodian description, note and whether if this custodian is done or not yet. 

You can print your custodians' page and you can navigate backward by clicking on 

the 'Print' and 'Back' links respectively, as shown in the figure below: 

 

 
 

8. Student Info 

 

This service shows the student's information; Name, Nationality, Status, Gender, 

Phone Number, Email, Address and Major. Once the student clicks on the 'Student 

Info' link, the following page is shown: 
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You can update your Phone Number and Email using the Student Info service. 

After entering or changing your information, you have to click on the 'Update' 

link. The 'Update' link is shown in the figure below: 

 

    
 

You can print your saved information and you can also navigate backward via the 

'Print' and 'Back' links respectively, as show in the figure below: 
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9. Student Punishments 

The student punishments service shows the student punishments, as shown in the 

figure below: 

 

 
 

You can print your punishments' page and you can navigate backward by clicking 

on the 'Print' and 'Back' links respectively. The 'Print' and 'Back' links are shown 

in the figure below: 
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10. Student Register Date 
 

This service will be activated in registration period to tell student when he 

should register. 

 

 

11. Student Schedule 

 

This service shows you your registered schedule. 
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12. Student Suspensions 

 

This service allows you to view your suspension status. If your status is ' 

Suspended' i.e. you are suspended, the following message will be shown on every 

page you navigate through:" You are Suspended ", as shown below: 
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13. Student Transcript 

When a student attends the university, a record is kept which traces his/her 

academic history. The Student Transcript service displays the records of all the 

credit classes and grades that the student has acquired at each college. Students 

can use a transcript as a means of monitoring their credit classes and grades and to 

make sure the information is accurate. 

Student Transcript service allows you to view three levels of Transcript; 

 All Transcript, Transcript by Semester and Hours Details, as shown in the 

figure: 
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a. All Transcript  

 

This part of the student transcript service shows the whole student's transcript 

records. Once you click on the 'All Transcripts' link, the following page appeared: 
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The 'All Transcript' service divides the page into parts. Those parts are as many 

semesters as you have. Each part is a table that is separated into header and body. 

The header part shows information about semester, status, whether if the student is 

a special study or not, semester grade and the cumulative grade. The body part 

shows information about the course, which are: course code, course name, credit 

hours, grade, status, whether if it is passed or not and whether if it is repeated or 

not.  

 

Some of the system's services allow you to print your service page. Here, you can 

print your transcript page by simply clicking on the 'Print' link. Also, you can 

navigate backward using the 'Back' link. The 'Print' and 'Back' links are shown in 

the figure below: 

 



 

 

 

 

46 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

47 

 

b. Transcript By Semester 

  

This part shows you a specific semester's records. Once you click on the 

'Transcript by Semester' link, the 'Transcript by Semester' page is shown. this page 

shows a table that contains records of information. Those records are as many as 

semester the student has. They show information about the semester, major, status, 

whether the student is a special study or not, warning, semester grade and 

cumulative grade. The 'Transcript by Semester' page is shown in the figure below: 
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c. Hours Details 
This part of the student transcript service shows you your registered hours' details, 

as shown in the figure below: 
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14. Student Violations 

The student violations service shows the student violations, as shown in the figure 

below: 

 

 
 

You can print your Violations' page and you can navigate backward by clicking on 

the 'Print' and 'Back' links respectively. The 'Print' and 'Back' links are shown in 

the figure below: 
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15. Student Change Password 

This service allows you to change your system's password. Once you click on the 

Change Password link, a page that contains three text-fields appears, as show in 

the figure below. Those three fields are: your Old Password, New Password and 

Confirm Password. 

 

 

After you fill in the three text-fields, you have to submit your changes in order to 

save them. You can submit your changes by simply clicking on the 'Submit' link. 

As shown in the figure below: 

 

 
  

-------------------End of Student Services---------------------- 

 

 

 

 

 

 

 

 

  

 

 
 

 


