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Frequently Asked Questions

Q. What is a Level 3 Search?

A. A Level 3 Search, also known as a Strip Search, means a search that includes the removal of

some or all of a person’s clothing and a visual inspection of the body.  More specifically, it

involves the removal of clothing that fully exposes the undergarments or an area of the body

normally covered by undergarments.

Q. How many physical strip searches does the Service conduct over the course of a year?

A. On average, officers across the Service conduct approximately 20,000 Level 3 Searches every

year.  That works out to about 55 every day.

Q. What is a Full Body Scan?

A. A Full Body Scan uses technology to scan a person’s entire body to detect and locate items. It

is capable of detecting metallic, plastic, biological, and ceramic items on, or inside, a person’s

body.

Q. Will this technology eliminate the need for strip searches?

A. No. The use of this technology will not eliminate the need for Level 3 searches.  It will,

however, in many instances provide the opportunity for the search to be conducted in a

different manner. There will be some cases where a Level 3 search is conducted using a Full

Body Scanner and there will be some instances when a Level 3 search will be conducted as

physical strip search.

Q. What legal justification does the Service have to use this technology?  Isn’t it considered a

violation of privacy?

A. The Service is very sensitive to the privacy issues surrounding this type of technology.  This is

why the project team has liaised with Ontario’s Information & Privacy Commissioner, to seek

input on the implementation of the project.  The Service has also obtained a legal opinion from

the Ministry of the Attorney General. The Criminal Code and Canadian case law outline the

authority of police to search persons in Canada. Searches conducted by the Toronto Police

Service are conducted within the parameters of law. 
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Q. What happens if something is found during the Full Body Scan?

A. If an item is found on the scan then the officers involved in the scanning process will conduct

a targeted removal of that item. If the item is hidden internally, existing procedures pertaining

to a Level 4 Search will apply. A Level 4 Search involves a person being taken to a hospital and,

with the assistance of a medical professional, is asked to remove the item or have the item

removed. 

Q. Can I refuse to do a Full Body Scan?

A. Yes, you can refuse a Full Body Scan but, you will then be physically searched.

Q. I have a <insert medical reason here>, what happens if I can’t have a Full Body Scan?

A. If you have a valid medical reason for not being scanned then you will be physically searched.

Q. I am Trans; do I have to do a Full Body Scan?

A. You can refuse to do a Full Body Scan and an officer will conduct a Level 3 Search.  The

Toronto Police Service has a specific procedure for the search of Trans people which, among

other things, gives a Trans person the ability to choose whether the search is conducted by

male, female or both officers.  This choice will also be given to any Trans person who opts for

the Full Body Scan option.

Q. Can I decide whether my Full Body Scan is conducted and viewed by a male or female

officer?

A. The member who conducts and/or views the scan will be the same gender as the person

being scanned.

Q. I am under the age of 18 years; will I have to do a Full Body Scan?

A. No one under the age of 18 years old will be subject to a Full Body Scan during this pilot

project. 
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Q. What happens to the images once they’ve been taken?

A.  The scanned images will be temporarily stored. Images will be deleted after 30 days if

nothing is located.  If an item is located on the scan that results in criminal charges being laid,

the image will be retained for the court proceeding. 

Q. What will happen if an officer uses the images inappropriately?

A. If a member accesses or uses an image inappropriately then that member will be subject to

the disciplinary process.

Q. Can I ask to see the images once they’ve been taken?

A. Only the member operating the equipment and the officer in charge of the member taking

the scan will be permitted to view the images taken. If an item is located in the scan that results

in criminal charges being laid, the scan becomes evidence. Access to the scan will be strictly

controlled, allowing only the case manager to view the scan. During the court process, viewing

the scan will be controlled by the Ministry of the Attorney General. The TPS is working with the

Ministry of the Attorney General to determine a process for disclosure of the images.

Q. What are the risks associated to Full Body Scans?  Am I at risk for radiation?

A. The project team anticipates deploying technology that will utilize radiation. The Ontario

Ministry of Labour is required to examine and certify all equipment prior to use in TPS facilities.

The proposed Full Body Scanner must be compliant with all standards established in the

Radiation Emitting Devices Act (http://laws-lois.justice.gc.ca/eng/acts/R-1/index.html) and all

Ministry of Labour regulations pertaining to the Occupational Health and Safety Act.

Q. Is Toronto Police the first police service to use a Full Body Scan?

A. No, other police services and correctional facilities in Canada have started to consider this

technology.

Q. Why is the Service doing a Pilot Project? Why not implement the technology Service-wide?

A. The Toronto Police Service is conducting this pilot project to determine if using this type of

technology is feasible and will satisfy the needs of the Service. In order to be fiscally

responsible, the Service is obligated to learn lessons from a pilot project in order to apply them

in the event the technology is adopted for use Service-wide.
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Q. How long will the Pilot Project continue?

A. It is the intent of the project team to install up to two (2) scanners for three (3) months each,

for a total pilot length of six (6) months. We anticipate that this pilot will run from the fall 2018

into the spring of 2019.

Q. How much will the Pilot Project cost?

A. The project team has released an Request for Expressions of Interest to search for a

supplier(s). Part of that search will inform the team as to the potential costs. The Service has

secured funding for the project through a grant application made to the provincial government.

Q. How will you pick the technology?

A.  The Service has issued a Request for Expressions of Interest.  This is a standard, fair

purchasing process that allows suitable vendors to submit their information and have it

reviewed by the Service.  Various criteria will have to be met before a successful vendor can be

selected.

Q. What will happen after the pilot project is complete?

A. Once the operational period of six months is complete, the Service’s project team will

conduct a thorough analysis of the technology, process, procedures and training. 

Recommendations on how best to move forward will be sent to the Chief and his Command

Team for consideration.  At this stage, it is too early to tell whether the technology will be rolled

out across the Service.
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