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7KLV�ZRUN�ZRXOG�QRW�KDYH�EHHQ�SRVVLEOH�ZLWKRXW�WKH�FRQWULEXWLRQ�RI�RXU�
MXGJHV��ZKR�RIIHUHG�NH\�LQSXW� 

· %HQ�/DZVN\��&(2�RI�WKH�/DZVN\�*URXS�	�)RUPHU 6XSHULQWHQGHQW��1<6�
'HSDUWPHQW�RI�)LQDQFLDO�6HUYLFHV � 

· $QMX�3DWZDUGKDQ��0DQDJLQJ�'LUHFWRU�DW�&UHGLW(DVH�DQG������)XOEULJKW�
)HOORZ�	�9LVLWLQJ�6FKRODU�DW�6WDQIRUG� 

· &DURO�5HDOLQL��)LQDQFLDO�,QFOXVLRQ�,QYHVWRU��%RDUG�0HPEHU��DQG�$XWKRU 

· .DL�6FKPLW]��)LQWHFK�,QYHVWPHQW�/HDG��,QWHUQDWLRQDO�)LQDQFH�
&RUSRUDWLRQ 

· $UMDQ�6FK�WWH��)RXQGHU�DQG�0DQDJLQJ�3DUWQHU��&RUH�,QQRYDWLRQ�&DSLWDO 

· .HQ�6LQJOHWRQ��6WDQIRUG�*UDGXDWH�6FKRRO�RI�%XVLQHVV 

:H�ZRXOG�DOVR�ZLVK�WR�WKDQN�RXU�TXHVWLRQQDLUH�SDUWLFLSDQWV��ZKR�JDYH�XV�
LQYDOXDEOH�LQVLJKW�LQWR�WKH�ZRUN�WKH\�DUH�GRLQJ�LQ�ILQDQFLDO�LQFOXVLRQ��1RDK�
.HUQHU��$FRUQV��*XVWDI�$JDUWVRQ��%,0$��0DWW�)ODQQHU\��%UDQFK��*DXUDY�
+LQGXMD��&DSLWDO�)ORDW��.HLWK�0RRUH��&RYHU+RXQG��6DOOLH�.UDZFKHFN��
(OOHYHVW��6FRWW�3DLQWHU��)DLU�FRP��*HRUJH�.DORJHURSRXORV��+HDOWK6KHUSD��
.DWKU\Q�3HWUDOLD��.DEEDJH��6KDLOHVK�1DLN��0DWFK0RYH�3D\��1LFN\�*RXOLPLV��
1RYD�&UHGLW��.ULVWR�.llUPDQQ��7UDQVIHU:LVH 

$GGLWLRQDO�WKDQNV�WR�,UHQH�6RQJ�DQG�'HUHN�:DONHU�IRU�WKHLU�KHOS�LQ�WKH�
FUHDWLRQ�RI�WKLV�UHSRUW� 

 

7KH�YLHZV�DQG�RSLQLRQV�H[SUHVVHG�LQ�WKLV�DUWLFOH�DUH�WKRVH�RI�WKH�DXWKRUV�DQG�
GR�QRW�UHIOHFW�WKH�YLHZV�RU�RSLQLRQV�RI�&UHGLW(DVH��,QWHUQDWLRQDO�)LQDQFH�
&RUSRUDWLRQ��WKH�6WDQIRUG�*UDGXDWH�6FKRRO�RI�%XVLQHVV��RU�DQ\�RWKHU�
RUJDQL]DWLRQ� 
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$QMX�3DWZDUGKDQ� 
0DQDJLQJ�'LUHFWRU��&UHGLW(DVH�
�����)XOEULJKW�)HOORZ�	�9LVLWLQJ�

6FKRODU�DW�6WDQIRUG� 

 
$QMX�3DWZDUGKDQ LV�0DQDJLQJ�'LUHFWRU�ZLWK�&UHGLW(DVH�&KLQD�IRU�LWV�JOREDO�)LQWHFK�(TXLW\�
,QYHVWPHQW�)XQG�DQG�)XQG�RI�)XQGV�DQG�LV�D�PHPEHU�RI�WKH�,QYHVWPHQW�&RPPLWWHH� 

6KH�ZDV������)XOEULJKW�)HOORZ�DW�6WDQIRUG�8QLYHUVLW\�ZKHUH�KHU�UHVHDUFK�ZDV�IRFXVHG�RQ�
µ)LQWHFK�DQG�)LQDQFLDO�,QFOXVLRQ¶� 6KH�LV�D�PHPEHU�RI�WKH�:RUOG�(FRQRPLF�)RUXP��:()��
VWHHULQJ�FRPPLWWHH�RQ�µ'LVUXSWLYH�,QQRYDWLRQ�LQ�)LQDQFLDO�6HUYLFHV¶�DQG�D�PHPEHU�RI�LWV�
*OREDO�)XWXUH�&RXQFLO�RQ�%ORFNFKDLQ� 6KH�LV�D�'LVWLQJXLVKHG�)HOORZ�RI�6LQJDSRUH�,QVWLWXWH�RI�
%DQNLQJ�DQG�)LQDQFH��5LVN�0DQDJHPHQW���,QQRYDWLRQ�)HOORZ�ZLWK�1DWLRQDO�8QLYHUVLW\�RI�
6LQJDSRUH��DQG�)LQWHFK�)DFXOW\�DW�6LQJXODULW\�8QLYHUVLW\� 

$QMX�KDV�RYHU����\HDUV�RI�EDQNLQJ�H[SHULHQFH�ZLWK�&LWLEDQN�DQG�6WDQGDUG�&KDUWHUHG�%DQN�
�6&%��LQ�JOREDO�OHDGHUVKLS�UROHV�DFURVV�$VLD��$IULFD� DQG�WKH�0LGGOH�(DVW��6KH�KDV�KHOG�VHQLRU�
SRVLWLRQV�LQFOXGLQJ�&22�DQG�&52��DQG�KHU�ODVW�UROH�DW�6&%�ZDV�DV�*OREDO�&KLHI�,QQRYDWLRQ�
2IILFHU� �6KH�LV�DQ�DOXPQXV�RI�,QGLDQ�,QVWLWXWH�RI�7HFKQRORJ\�DQG�,QGLDQ�,QVWLWXWH�RI�
%DQJDORUH� 

.DL�6FKPLW] 
)LQWHFK�,QYHVWPHQW�/HDG 

,)& 

 

.HQ�6LQJOHWRQ 
$GDPV�'LVWLQJXLVKHG�3URIHVVRU� 

6WDQIRUG�*6% 

.HQQHWK�6LQJOHWRQ�LV�WKH�$GDPV�'LVWLQJXLVKHG�3URIHVVRU�RI�0DQDJHPHQW�DW�WKH�*UDGXDWH�
6FKRRO�RI�%XVLQHVV�DW�6WDQIRUG�8QLYHUVLW\��+H�KDV�SXEOLVKHG�ZLGHO\�RQ�ILQDQFLDO�ULVNV�DQG�
WKHLU�LPSDFWV�RQ�HFRQRPLF�GHFLVLRQ-PDNLQJ��LQFOXGLQJ�ERRNV�RQ�FUHGLW�ULVN�DQG�G\QDPLF�DVVHW�
SULFLQJ��+H LV�D�UHFLSLHQW�WKH 6WHSKHQ�$��5RVV�3UL]H�LQ�)LQDQFLDO�(FRQRPLFV��DQG�LV D�)HOORZ�RI�
WKH�(FRQRPHWULF�6RFLHW\�DQG�WKH�6RFLHW\�IRU�)LQDQFLDO�(FRQRPHWULFV�� 

.HQ�KDV�RYHU����\HDUV�RI�H[SHULHQFH�LQ�DFDGHPLD� ZDV�D�VSHFLDO�DGYLVRU�WR�WKH�FKLHI�HFRQRPLVW�
DW�WKH�,0)�GXULQJ�WKH�FULVLV�LQ�������DQG�LV�QRZ�D�PHPEHU�RI�WKH�,QYHVWPHQW�&RPPLWWHH�IRU�
WKH�6WDQIRUG�*6%�,PSDFW�)XQG��+H�VHUYHV�RQ�WKH�%RDUGV�RI�WZR�QRQSURILWV�IRFXVHG�RQ�
LQVSLULQJ�KHDOWKLHU�OLIHVW\OHV�DQG�EXLOGLQJ�ILQDQFLDO�FDSDFLW\�IRU�ORZHU-LQFRPH�IDPLOLHV�LQ�WKH�
8�6�  

.HQ�KROGV�D�%$�LQ�0DWKHPDWLFV�IURP�5HHG�&ROOHJH�DQG�D�3K'�LQ�(FRQRPLFV�IURP�WKH�
8QLYHUVLW\�RI�:LVFRQVLQ-0DGLVRQ� 

.DL�6FKPLW]�LV�,QYHVWPHQW�/HDG�IRU�WKH�*OREDO�)LQWHFK�,QYHVWPHQW�*URXS�RI�,)&��WKH�ODUJHVW�
)LQWHFK�LQYHVWRU�LQ�HPHUJLQJ�PDUNHWV��+H�LV�UHVSRQVLEOH�IRU�HTXLW\�DQG�GHEW�LQYHVWPHQWV�LQ�
HPHUJLQJ�PDUNHW�)LQWHFK�FRPSDQLHV��ZLWK�IRFXV�RQ�3D\PHQWV�DQG�2QOLQH�/HQGHUV��,Q�/DWLQ�
$PHULFD��KH�ZRUNHG�RQ�)LQWHFK�LQYHVWPHQWV�LQ�%UD]LO��&RORPELD��$UJHQWLQD��0H[LR��DQG�
8UXJXD\���.DL�LV�D�%RDUG�PHPEHU�RU�DGYLVRU�DW�GLIIHUHQW�)LQWHFK�DQG�ILQDQFLDO�VHUYLFHV�
FRPSDQLHV�LQ�/DWLQ�$PHULFD��$VLD��(XURSH�DQG�WKH�86��LQFOXGLQJ�FRPSDQLHV�LQ�%UD]LO��
&RORPELD�DQG�0H[LFR�� 

%HIRUH�MRLQLQJ�,)&��.DL�ZRUNHG�DW�WKH�3D\PHQW�6\VWHPV�'HYHORSPHQW�*URXS�RI�WKH�:RUOG�
%DQN��DGYLVLQJ�FHQWUDO�EDQNV��RWKHU�JRYHUQPHQW�DJHQFLHV�DQG�PXOWLODWHUDO�RUJDQL]DWLRQV�VXFK�
DV�WKH�*���':*�RQ�SD\PHQW�PDUNHW�UHJXODWLRQ��3UHYLRXVO\�KH�ZDV�FR-IRXQGHU�DQG�([HFXWLYH�
9LFH�3UHVLGHQW�&22�RI�0),&��D�ILQDQFLDO�VHUYLFHV�SODWIRUP�LQ�WKH�86�WDUJHWHG�DW�LPPLJUDQWV�
IURP�/DWLQ�$PHULFD��DQG�FR-IRXQGHG�D�UHPLWWDQFH�FRPSDQ\�LQ�/RQGRQ�FDOOHG�0RQH\�
6\VWHPV��2ULJLQDOO\�D�ODZ\HU��KH�ZRUNHG�DW�ODZ�ILUPV�LQ�/RQGRQ�DQG�+DPEXUJ�� 



 

�� 

 

$UMDQ�6FK�WWH 
)RXQGHU�DQG�0DQDJLQJ�3DUWQHU 
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%HQ�/DZVN\ 
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%LOOLRQV�RI�DGXOWV�DFURVV�WKH�JOREH�ODFN�DFFHVV�WR�WKH�ILQDQFLDO�VHUYLFHV�WKH\�QHHG�WR�DFKLHYH�HYHQ�
PRGHVW�OHYHOV�RI�ILQDQFLDO�ZHOO-EHLQJ���0DQ\�KRXVHKROGV�DQG�VPDOO�EXVLQHVVHV�LQ�HPHUJLQJ�
PDUNHWV�KDYH�QR�RU�YHU\�OLPLWHG�DFFHVV�WR�IRUPDO�ILQDQFLDO�VHUYLFHV��(YHQ�LQ�GHYHORSHG�FRXQWULHV��
WKH\�RQO\�KDYH�DFFHVV�WR�D�OLPLWHG�PHQX�RI�FRVW-HIIHFWLYH�SURGXFWV�IURP�ILQDQFLDO�LQVWLWXWLRQV�IRU�
DGGUHVVLQJ�WKHLU�ILQDQFLDO�QHHGV��2YHU�WZR�ELOOLRQ�XQEDQNHG�DGXOWV�LQ�WKH�ZRUOG��UHSUHVHQWLQJ����
SHUFHQW�RI�DOO�DGXOWV�JOREDOO\��GR�QRW�KDYH�DFFHVV�WR�EDVLF�ILQDQFLDO�VHUYLFHV�DQG�DQRWKHU����
SHUFHQW�KDYH�EDVLF�DFFRXQWV�EXW�GR�QRW�KDYH�DFFHVV�WR�GLYHUVLILHG�LQYHVWPHQWV��ORZ-FRVW�
SD\PHQWV�V\VWHPV��FRUH�KRXVHKROG�DQG�EXVLQHVV�LQVXUDQFH��RU�FUHGLW���� 

7KH�UHVXOWLQJ�SRRU�ILQDQFLDO�ZHOOQHVV—LQGHHG��IRU�PDQ\�KRXVHKROGV�DQG�VPDOO�EXVLQHVVHV��WKH�
UHVXOWLQJ�ILQDQFLDO�LQVHFXULW\—LV�QRW�LV�QRW�MXVW�D�ORZ-LQFRPH�ERWWRP-RI-WKH-S\UDPLG�SUREOHP�LQ�
WKH�XQEDQNHG�SRSXODWLRQ�LQ�GHYHORSLQJ�HFRQRPLHV��,W�KDV�EHHQ�GHPRFUDWL]HG�ZLWK�JURZLQJ�
LQFRPH�LQHTXDOLWLHV�LQ�GHYHORSHG�HFRQRPLHV�WRR��DQG�QRZ�LV�DQ�LVVXH�IRU�QHDUO\�KDOI�WKH�
$PHULFDQ�SRSXODWLRQ� 

$FKLHYLQJ�ILQDQFLDO�LQFOXVLRQ�DQG�ILQDQFLDO�VHFXULW\�LV�QRW�DQ�HQG�LQ�LWVHOI��EXW�D�PHDQV�WR�DQ�HQG��
,W�LV�EURDGO\�UHFRJQL]HG�DV�FULWLFDO�WR�UHGXFLQJ�SRYHUW\�DQG�DFKLHYLQJ�LQFOXVLYH�HFRQRPLF�JURZWK��
,W�DOVR�KDV�SRVLWLYH�HIIHFWV�RQ�FRQVXPSWLRQ��HPSOR\PHQW�VWDWXV�DQG�LQFRPH��DQG�RQ�VRPH�
DVSHFWV�RI�SK\VLFDO�DQG�PHQWDO�KHDOWK��*UHDWHU�ILQDQFLDO�LQFOXVLRQ�LV�RQH�RI�WKH�NH\�SULRULWLHV�RI�
WKH�8QLWHG�1DWLRQV¶�6XVWDLQDEOH�'HYHORSPHQW�*RDOV�DV�LW�HQDEOHV�SRRUHU�KRXVHKROGV�DQG�
LQIRUPDO�HFRQRPLHV�WR�LQFUHDVH�UHVLOLHQFH�DQG�FDSWXUH�HFRQRPLF�RSSRUWXQLWLHV� 

7KLV�UHSRUW�KLJKOLJKWV�VRPH�RI�WKH�FHQWUDO�IULFWLRQV�WKDW�SUHYHQW�JUHDWHU�ILQDQFLDO�LQFOXVLRQ�DQG�
ILQDQFLDO�ZHOO-EHLQJ��DQG�DVVRFLDWHG�WHFKQRORJLFDO�LQQRYDWLRQV�WKDW�DUH�IRVWHULQJ�FUHDWLYH�QHZ�
DSSURDFKHV�WR�PLWLJDWLQJ�WKHVH�IULFWLRQV�IRU�LQGLYLGXDOV�DQG�VPDOO�EXVLQHVVHV�JOREDOO\�� 

:H�DUH�ZLWQHVVLQJ�WKH�HPHUJHQFH�RI�µIRU-SURILW��PLVVLRQ-GULYHQ¶�ILQDQFLDO�WHFKQRORJ\��)LQWHFK��
SOD\HUV�IRFXVHG�RQ�HQDEOLQJ�JUHDWHU�ILQDQFLDO�LQFOXVLRQ��$�ILQDQFLDO�UHYROXWLRQ�LV�WDNLQJ�SODFH�
DURXQG�WKH�JOREH��SRZHUHG�E\�PRELOH�SKRQHV��DFFHVV�WR�QHZ�GDWD��WHFKQRORJLFDO�LQQRYDWLRQV�DQG�
FKDQJLQJ�PLQGVHWV�RI�XVHUV�RI�ILQDQFLDO�VHUYLFHV���7KHVH�)LQWHFK�FRPSDQLHV�DUH�IRVWHULQJ�QHZ�
DSSURDFKHV�WR�PLWLJDWLQJ�IULFWLRQV�E\�GHVLJQLQJ�QRYHO�SURGXFWV��RU�IROORZLQJ�LQQRYDWLYH�EXVLQHVV�
VWUDWHJLHV��ZLWK�WKH�FRPPRQ�HQG�JRDO�RI�HQKDQFLQJ�ILQDQFLDO�LQFOXVLRQ��7KH\�DUH�LQFUHDVLQJ�WKH�
ILQDQFLDO�FDSDFLWLHV�RI�KRXVHKROGV�DQG�RUJDQL]DWLRQV�ZRUOGZLGH�� 

$W�WKH�HQG�RI�WKLV�UHSRUW��ZH�SURYLGH�D�OLVW�RI�����)LQWHFK�FRPSDQLHV�JOREDOO\�WKDW�DUH�VXSSRUWLQJ�
µ)LQDQFLDO�,QFOXVLRQ�LQ�WKH�'LJLWDO�$JH¶�DFURVV�IRXU�PDLQ�³YHUWLFDOV´�RI�LPSDFW��SD\PHQWV��OHQGLQJ�
DQG�UHODWHG�HFRV\VWHP��VDYLQJV�DQG�ILQDQFLDO�SODQQLQJ��DQG�LQVXUDQFH��7KHVH�FRPSDQLHV�DUH�
PLVVLRQ-GULYHQ�EXW�DUH�DOVR�IRFXVHG�RQ�SURYLGLQJ�DWWUDFWLYH�ULVN-DGMXVWHG�UHWXUQV�WR�WKHLU�
LQYHVWRUV�� 

����������������� 
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,QDGHTXDWH�DFFHVV�WR�ILQDQFLDO�VHUYLFHV�LV�D�
SUREOHP�IDFLQJ�D�VLJQLILFDQW�SRUWLRQ�RI�WKH�
SRSXODWLRQ�DFURVV�WKH�ZRUOG��+RZHYHU��WKH�
QDWXUH�RI�WKH�FKDOOHQJHV�YDULHV�VLJQLILFDQWO\�
DPRQJ�GHYHORSHG�DQG�GHYHORSLQJ�FRXQWULHV��
DQG�HYHQ�EHWZHHQ�GLIIHUHQW�JURXSV�RI�WKH�
SRSXODWLRQ�LQ�WKH�VDPH�FRXQWU\�DQG�UHJLRQ��
$V�)LJXUH���VKRZV��RQO\����SHUFHQW�RI�WKH�
JOREDO�DGXOW�SRSXODWLRQ�KDV�DFFHVV�WR�EDVLF�
ILQDQFLDO�VHUYLFHV��GHILQHG�DV�KDYLQJ�D�EDQN�
DFFRXQW�RU�D�PRELOH�PRQH\�DFFRXQW���6PDOO�
HQWHUSULVHV�IDFH�VLPLODU�FKDOOHQJHV�LQ�DFFHVV�
WR�FUHGLW�WKDW�OLPLWV�WKHLU�DELOLW\�WR�JURZ�DQG�
WKULYH�� 

��������������������
����������������	��������ǫ 

'HVSLWH�VXFK�ZLGH�YDULDWLRQV��ZH�VHH�
FRPPRQ�WKUHDGV�RI�OLPLWDWLRQV�DQG�IULFWLRQV�
DFURVV�FRXQWULHV�DW�GLIIHUHQW�VWDJHV�RI�
GHYHORSPHQW�DQG�GLIIHUHQW�SDUWV�RI�WKH�
SRSXODWLRQ�� 

���$FFHVV���7KH�DYDLODELOLW\�RI�ILQDQFLDO�
VHUYLFHV�FDQ�EH�OLPLWHG�E\�EDVLF�SUREOHPV�
ZLWK�DFFHVV��IRU�H[DPSOH�ZKHUH�WKH\�DUH�
RQO\�GLVWULEXWHG�WKURXJK�EUDQFKHV�WKDW�DUH�
QRW�DYDLODEOH�LQ�UXUDO�DUHDV��$FFHVV�FDQ�DOVR�
EH�UHVWULFWHG�E\�UHJXODWLRQ�WKDW�HVWDEOLVKHV�
UHTXLUHPHQWV�WKDW�SDUWV�RI�WKH�SRSXODWLRQ�
FDQQRW�IXOILOO��,Q�PRUH�HVWDEOLVKHG�PDUNHWV��
VHUYLFHV�PD\�EH�ZLGHO\�DYDLODEOH�EXW�DFFHVV�
LV�KDPSHUHG�E\�FRQIXVLQJ�DQG�FRPSOLFDWHG�
WHUPV��OLPLWHG�WUDQVSDUHQF\��DQG�SRRU�
XVDELOLW\��7HFKQRORJ\�WRGD\�RIIHUV�D�UDQJH�RI�
VROXWLRQV�WR�WKHVH�SUREOHPV��:H�ZLOO�

KLJKOLJKW�H[DPSOHV�RI�KRZ�LQQRYDWLYH�
FRPSDQLHV�KDYH�XVHG�PRELOH�SKRQHV��RQOLQH�
PDUNHWSODFHV��FRPSDULVRQ�VLWHV�DQG�ELJ�
GDWD�WR�VROYH�WKHVH�SUREOHPV�LQ�GLIIHUHQW�
SDUWV�RI�WKH�ZRUOG�� 

���3URGXFW�0DUNHW�)LW��$QRWKHU�FRPPRQ�
SUREOHP�ZH�LGHQWLI\�LV�WKDW�H[LVWLQJ�DQG�
DYDLODEOH�ILQDQFLDO�SURGXFWV�GR�QRW�DGGUHVV�
WKH�QHHGV�RI�ODUJH�VHJPHQWV�RI�FRQVXPHU�
GHPRJUDSKLFV��7KLV�FDQ�EH�GXH�WR�WKH�
GHVLJQ�RI�WKH�SURGXFWV�RU�VHUYLFHV�RU�WKH�ZD\�
WKH\�DUH�VROG��IRU�H[DPSOH�ZKHUH�WKHUH�DUH�
UHTXLUHPHQWV�VXFK�DV�PLQLPXP�EDODQFHV��
FUHGLW�VFRUHV�RU�RWKHU�WKUHVKROGV�WKDW�
FDQQRW�EH�PHW�E\�D�ODUJH�QXPEHU�RI�SHRSOH�
DQG�HQWHUSULVHV��2IWHQ�SULFLQJ�EHFRPHV�D�
EDUULHU�WR�XVDJH�ZKHQ�SULFLQJ�WHUPV�GR�QRW�
DFFRPPRGDWH�WKH�FDSDELOLWLHV�RI�SRWHQWLDO�
XVHUV��HLWKHU�EHFDXVH�SULFHV�DUH�VLPSO\�WRR�
KLJK�RU�EHFDXVH�SULFHV�DUH�VHW�DQG�FKDUJHG�
LQ�D�ZD\�WKDW�LV�WRR�LQIOH[LEOH�WR�EH�
DIIRUGDEOH�IRU�WKHP�� 

7KH�VLWXDWLRQ�LV�QR�GLIIHUHQW�IRU�PLFUR-DQG-
VPDOO�EXVLQHVVHV��7KH\�QHHG�SURGXFWV�DQG�
VHUYLFHV�WKDW�DUH�DSSURSULDWH�IRU�WKHP�EXW�
WKHLU�ILQDQFLDO�QHHGV�DUH�RIWHQ�FKDUDFWHUL]HG�
DV�KLJK�LQ�FRPSOH[LW\�DQG�ORZ�LQ�VFDOH���

)LJXUH���� 
��RI�$GXOWV�ZLWK�)LQDQFLDO�$FFRXQWV��� 

������������ 
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7KH\�KDYH�EHFRPH�WKH�*ROGLORFNV�RI�GLJLWDO�
EDQNLQJ��FRUSRUDWH�VROXWLRQV�DUH�WRR�
FRPSOH[�DQG�DW�WRR�ODUJH�D�VFDOH�IRU�WKHP�
EXW�UHWDLO�RQHV�DUH�WRR�VLPSOH��6PDOO�
EXVLQHVVHV�DV�D�UHVXOW�RIWHQ�PXVW�UHVRUW�WR�
XVLQJ�UHWDLO�SURGXFWV��WKRXJK�WKHLU�GLYHUVH�
QHHGV�FDOO�IRU�D�PRUH�FXVWRPL]HG�VHUYLFH��
%DQNV�DUH�RIWHQ�UHOXFWDQW�WR�VHUYH�WKLV�
VHJPHQW��DEVHQW�UHJXODWRU\�SUHVVXUHV�RU�DV�
SDUW�RI�SKLODQWKURSLF�DPELWLRQV�� 

���&RVW��)RU�ILQDQFLDO�VHUYLFHV�WR�EH�ZLGHO\�
DYDLODEOH��SULFHV�QHHG�WR�EH�DIIRUGDEOH�DQG�
KHQFH�WKH�FRVW�WR�WKH�SURYLGHUV�PXVW�EH�
VXIILFLHQWO\�ORZ�VR�WKDW�WKH�VHUYLFHV�FDQ�EH�
RIIHUHG�DW�D�SURILW�LQ�VSLWH�RI�WKH�OLPLWHG�
UHYHQXHV��,I�WKH�SURYLGHUV�DUH�XQDEOH�WR�
JHQHUDWH�SURILWV��WKH\�KDYH�QR�DELOLW\�RU�
LQFHQWLYH�WR�VFDOH�WKH�VHUYLFHV��
8QIRUWXQDWHO\��RIIHULQJ�ILQDQFLDO�VHUYLFHV�WR�
VPDOO�EXVLQHVVHV�DQG�ORZ-LQFRPH�
KRXVHKROGV�WHQGV�WR�KDYH�KLJKHU�FRVW�ZKLOH�
RIWHQ�DOVR�RIIHULQJ�ORZHU�UHYHQXH�VWUHDPV�WR�
WKH�SURYLGHU��7HFKQRORJ\�FDQ�KHOS�SURYLGHUV�
WR�ORZHU�WKHLU�FRVWV�DORQJ�WKH�ZKROH�YDOXH�
FKDLQ��IURP�GLVWULEXWLRQ�WR�FXVWRPHU�VHUYLFH�
DQG�EDFN-RIILFH�RSHUDWLRQV�DQG�WKHUHE\�
SOD\V�D�NH\�UROH�LQ�PDNLQJ�ILQDQFLDO�VHUYLFHV�
PRUH�ZLGHO\�DYDLODEOH��([DPSOHV�RI�VXFK�
LQFOXGH�GLJLWDO�GLVWULEXWLRQ�E\�PRELOH�
SKRQHV��FKHDSHU�FXVWRPHU�VRXUFLQJ�DQG�
VHUYLFLQJ�E\�XVLQJ�%RWV��PHVVHQJHU�VHUYLFHV��
DQG�VRFLDO�QHWZRUNV��EHWWHU�IUDXG�
SUHYHQWLRQ�DQG�FUHGLW�DVVHVVPHQW�XVLQJ�
PDFKLQH�OHDUQLQJ��DQG�UHGXFLQJ�EDFN-RIILFH�
FRVWV�E\�DXWRPDWLQJ�SUHYLRXVO\�PDQXDO�
SURFHVVHV�� 

 

 

�������������������������	���
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7KH�LQQRYDWLRQV�RXWOLQHG�LQ�WKLV�UHSRUW�
KLJKOLJKW�GLIIHUHQW�VROXWLRQV�WR�WKHVH�WKUHH�
FRUH�SUREOHPV�WKDW�ZH�ZLOO�KLJKOLJKW�DFURVV�
GLIIHUHQW�VHUYLFH�YHUWLFDOV��7KH�UHSRUW�GRHV�
QRW�DLP�WR�EH�FRPSOHWH�EXW�UDWKHU�XVHV�
VHOHFW�H[DPSOHV�RI�ZKDW�FDQ�EH�DFKLHYHG�IRU�
ILQDQFLDO�LQFOXVLRQ�E\�DSSO\LQJ�LQQRYDWLYH�
EXVLQHVV�PRGHOV�DQG�WHFKQRORJ\�WR�GLIIHUHQW�
W\SHV�RI�ILQDQFLDO�VHUYLFHV�IRU�LQGLYLGXDO�
FRQVXPHUV�DQG�VPDOO�EXVLQHVVHV��� 

$V�ZH�FRQVLGHU�WKHVH�GLIIHUHQW�HIIRUWV�WR�
H[SDQG�ILQDQFLDO�VHUYLFHV��ZH�EURDGO\�GHILQH�
ILQDQFLDO�LQFOXVLRQ�IRU�FRQVXPHUV�DV�DFFHVV�
WR�FRVW-HIIHFWLYH�PHDQV�RI�PDQDJLQJ�WKHLU�
ILQDQFLDO�OLYHV—�VSHQGLQJ��ERUURZLQJ��
VDYLQJ�	�LQYHVWLQJ��DQG�SURWHFWLQJ�WKHLU�
ILQDQFLDO�ZHOO-EHLQJ�WKURXJK�LQVXUDQFH��)RU�
EXVLQHVVHV��ILQDQFLDO�LQFOXVLRQ�PHDQV�
KDYLQJ�DFFHVV�WR�IDLUO\-SULFHG�IXQGLQJ�DQG�
ZRUNLQJ�FDSLWDO�IDFLOLWLHV��LQVXUDQFH��DQG�
HIILFLHQW�PHDQV�RI�PDQDJLQJ�WKHLU�UHYHQXHV�
DQG�H[SHQVHV� 

$OO�WKH�LQQRYDWLRQV�DQG�FRPSDQLHV�RXWOLQHG�
LQ�WKLV�UHSRUW�DUH�SXUVXLQJ�VWUDWHJLHV�IRU�
H[SDQGLQJ�ILQDQFLDO�FDSDFLW\�DQG��DV�VXFK��
DUH�LQFUHDVLQJ�ILQDQFLDO�LQFOXVLRQ�DFFRUGLQJ�
WR�WKLV�GHILQLWLRQ��$QG��LPSRUWDQWO\��DOO�RI�
WKH�FRPSDQLHV�DUH�IRU-SURILW�HQWLWLHV��
GHPRQVWUDWLQJ�WKDW�LW�LV�SRVVLEOH�WR�SURYLGH�
VHUYLFHV�WKDW�H[SDQG�ILQDQFLDO�FDSDFLW\�
ZKLOH�EHLQJ�SURILWDEOH��



 

�� 

 

7KH�SD\PHQWV�LQGXVWU\�KDV�KLVWRULFDOO\�
UHTXLUHG�KLJK-IL[HG�FRVWV�DQG�ODUJH�XSIURQW�
LQYHVWPHQW�LQ�LQIUDVWUXFWXUH��UHVXOWLQJ�LQ�
PDUNHW�FRQFHQWUDWLRQ�DQG�KLJK�IHHV��0RVW�
WUDGLWLRQDO�SD\PHQW�VHUYLFHV�DUH�SURYLGHG�
E\�XVLQJ�H[SHQVLYH�ILUVW�DQG�ODVW�PLOH�
LQIUDVWUXFWXUH�VXFK�DV�EUDQFKHV��DJHQWV�RU�
VSHFLDOL]HG�KDUGZDUH�DW�WKH�SRLQW�RI�VDOH��
0DQ\�RI�WKH�SD\PHQW�VHUYLFHV�DUH�DOVR�UXQ�
E\�FRPSDQLHV�ZLWK�D�ODUJH�PDUNHW�VKDUH�WKDW�
DUH�DEOH�WR�PDLQWDLQ�KLJK�IHHV��,Q�%UD]LO��IRU�
H[DPSOH��RYHU�����RI�HOHFWURQLF�SD\PHQWV�
DW�UHWDLOHUV�DUH�SURFHVVHG�E\�WZR�FRPSDQLHV�
WKDW�DUH�RZQHG�E\�WKH�PDMRU�EDQNV��ZKLFK�
KDYH�D�VLPLODU�KROG�RQ�WKH�PDUNHW�IRU�WKH�
LVVXDQFH�RI�HOHFWURQLF�SD\PHQW�FDUGV��&UHGLW�
FDUG�WUDQVDFWLRQV�WKURXJK�WKH�ODUJH�
QHWZRUNV�LQ�WKH�8QLWHG�6WDWHV�FRVW�VPDOO�
PHUFKDQWV���WR���SHUFHQW�RI�WKH�VDOH�LQ�
WUDQVDFWLRQ�IHHV�SOXV�FKDUJHV�IRU�WKH�
KDUGZDUH�DQG�VHUYLFHV�DQG�ORVVHV�IURP�
IUDXG�� 

&URVV-ERUGHU�PRQH\�WUDQVIHUV�KDYH�KLJK�
FRVWV�RI�RULJLQDWLRQ�DQG�SD\PHQW�VLQFH�WKH\�
UHO\�RQ�DJHQWV�DQG�EDQN�EUDQFKHV��:RUOG�
%DQN�HFRQRPLVWV�KDYH�QRWHG��³WR�UHFRYHU�
VXFK�IL[HG�FRVWV��>SD\PHQWV�VHUYLFH�
SURYLGHUV@�ZLOO�RIWHQ�FKDUJH�D�IHH�ZKLFK�
JHQHUDOO\�KDV�OLWWOH�RU�QR�UHODWLRQ�WR�WKH�
QXPEHU�DQG�YDOXH�RI�SD\PHQW�WUDQVDFWLRQV�
HQWHUHG�LQWR�E\�DFFRXQW�KROGHUV�´������ 

 

 

 

$GGLWLRQDOO\��LQ�PDQ\�PDUNHWV��PXFK�RI�WKH�
SRSXODWLRQ�KDV�EHHQ�SUHFOXGHG�IURP�XVLQJ�
WKHVH�VHUYLFHV��GXH�WR�WKH�KLJK�FRVW�RI�
HVWDEOLVKLQJ�WKH�VHUYLFHV�RU�RWKHU�EDUULHUV�WR�
HQWU\��7KH�DFFHSWDQFH�RI�HOHFWURQLF�SD\PHQW�
LQ�PRVW�HPHUJLQJ�PDUNHWV�LV�YHU\�OLPLWHG��
$FFRUGLQJ�WR�WKH�*OREDO�3D\PHQW�6\VWHPV�
6XUYH\��*366��E\�WKH�:RUOG�%DQN�*URXS�LQ�
'HFHPEHU�������DQ�DYHUDJH�SHUVRQ�LQ�D�
PLGGOH�RU�ORZ�LQFRPH�FRXQWU\�FRQGXFWHG����
FDVKOHVV�WUDQVDFWLRQV�LQ������ PRUH�WKDQ����
WLPHV�OHVV WKDQ�DQ�DYHUDJH�SHUVRQ�LQ�D�KLJK�
LQFRPH�FRXQWU\�ZLWK�����WUDQVDFWLRQV�SHU�
FDSLWD�RQ�DYHUDJH���� 

���������������������������������
������������������������
����������������� 

$V�6KDLOHVK�1DLN��)RXQGHU�DQG�&(2�RI�
6LQJDSRUH-EDVHG�0DWFK0RYH�3D\�SXWV�LW��
WKH�IULFWLRQ�LQ�SD\PHQWV�LV�DURXQG�³SK\VLFDO�
FDVK�YHUVXV�GLJLWDO�FDVK��>2YHU@�����PLOOLRQ�
SHRSOH�DUH�MRLQLQJ�WKH�PLGGOH�FODVV�LQ�$VLD�
DORQH�DQG�WKH\¶YH�EHHQ�GHSHQGHQW�RQ�FDVK�
IRU�VR�ORQJ��7KH\�DUH�ORRNLQJ�IRU�PHDQV�
WKURXJK�ZKLFK�WR�FRQYHUW�WKHLU�SK\VLFDO�
FDVK�LQWR�GLJLWDO�FDVK��2XU�OLYHV�DUH�
EHFRPLQJ�HYHU�PRUH�GLJLWDO��VR�RXU�PRQH\�
QHHGV�WR�EHFRPH�GLJLWDO�DV�ZHOO�´ 

8VLQJ�PRELOH�SKRQHV�WR�IDFLOLWDWH�SD\PHQWV�
KDV�TXLFNO\�FKDQJHG�WKHVH�G\QDPLFV��'LJLWDO�
SD\PHQW�VHUYLFHV�RIIHU�VHYHUDO�EHQHILWV�
LQFOXGLQJ�H[SDQGLQJ�DFFHVV��GULYLQJ�GRZQ�
FRVWV��DQG�LQFUHDVLQJ�WKH�FRQYHQLHQFH�RI�
WUDQVDFWLRQV� 

:KHQ�WKH�WHOHFRP�RSHUDWRU�6DIDULFRP�
ODXQFKHG�PRELOH�PRQH\�WUDQVIHU�DSSOLFDWLRQ�
0-3(6$�LQ�.HQ\D�LQ�������LW�TXLFNO\�JDLQHG�
WUDFWLRQ�ZLWK�XUEDQ�ZRUNHUV�ZKR�ZDQWHG�WR�

��������ǣ�������������
�����������������������
�ơ����������������� 
Ƭ��������� 
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VHQG�PRQH\�WR�WKHLU�IDPLOLHV�LQ�WKHLU�KRPH�
YLOODJHV��,Q�.HQ\D��0-3(6$�ZDV�URXWLQHO\�
RQH-WKLUG�WR�RQH-KDOI�DV�H[SHQVLYH�DV�
DOWHUQDWLYH�V\VWHPV���� 

$V�D�UHVXOW��E\�������QHDUO\����SHUFHQW�RI�
.HQ\DQV�SRVVHVVHG�HLWKHU�D�EDQN�RU�D�
PRELOH�PRQH\�DFFRXQW�����,Q�WKLV�ZD\��0-
3(6$�GUDVWLFDOO\�H[SDQGHG�ILQDQFLDO�
LQFOXVLRQ��6LPLODU�PRELOH�SD\PHQW�
SODWIRUPV�KDYH�JDLQHG�WUDFWLRQ�LQ�RWKHU�
UHJLRQV�LQ�UHFHQW�\HDUV��7RGD\��E.DVK�LQ�
%DQJODGHVK�KDV�RYHU�����PDUNHW�VKDUH�LQ�
PRELOH�ILQDQFLDO�VHUYLFHV�ZLWK�RYHU����
PLOOLRQ�%DQJODGHVKL�DGXOWV�XVLQJ�D�E.DVK�
DFFRXQW���� 

,QGLD�ODXQFKHG�WKH�8QLILHG�3D\PHQWV�
,QWHUIDFH��83,��LQ�6HSWHPEHU�������D�QHDU�
UHDO-WLPH�SD\PHQW�V\VWHP�IDFLOLWDWLQJ�
WUDQVDFWLRQV�DFURVV�EDQNV��PRELOH�ZDOOHWV��
PHUFKDQWV�DQG�ELOOHUV�RQ�D�VLQJOH�PRELOH�
DSSOLFDWLRQ��7KH�83,�SODWIRUP�LV�VHHLQJ�
H[SORVLYH�JURZWK�LQ�WUDQVDFWLRQ�YROXPHV�� 

6LQFH�PLG-������83,�PRQWKO\�WUDQVDFWLRQ�
QXPEHUV�KDYH�JURZQ����WLPHV�DQG�

WUDQVDFWLRQ�YDOXH�KDV�LQFUHDVHG�VHYHQ-IROG��
IDFLOLWDWLQJ�WKH�PRYHV�WRZDUGV�UHGXFHG�FDVK�
XVDJH������7KH�LQIUDVWUXFWXUH�KDV�EHHQ�EXLOW�
E\�WKH�JRYHUQPHQW�DQG�IDFLOLWDWHV�SD\PHQWV�
DFURVV�WKH�FRXQWU\�DW�D�QHJOLJLEOH�FRVW�RI�OHVV�
WKDQ���FHQW�SHU�WUDQVDFWLRQ��/DUJH�
WHFKQRORJ\�FRPSDQLHV�VXFK�DV�*RRJOH�DQG�
:KDWV$SS�KDYH�ODXQFKHG�SD\PHQW�
VROXWLRQV�LQ�,QGLD�LQ�UHFHQW�PRQWKV�
OHYHUDJLQJ�WKH�83,�SODWIRUP�� 

,Q�&KLQD��PRELOH�SD\PHQW�YROXPHV�KDYH�
VRDUHG�IURP�����WULOOLRQ�\XDQ��86'�����
ELOOLRQ��LQ������WR������WULOOLRQ�\XDQ��86'�
����WULOOLRQ��LQ�������DOPRVW����WLPHV�LQ�
WKUHH�\HDUV��DFFRUGLQJ�WR�L5HVHDUFK�
&RQVXOWLQJ�*URXS�LQ�&KLQD�����$OL3D\�DQG�
:H&KDW3D\�KDYH�DFFHOHUDWHG�WKH�FRXQWU\¶V�
SURJUHVV�WRZDUGV�D�FDVKOHVV�DQG�FKHFNOHVV�
VRFLHW\�DQG�KROG�D�FRPELQHG�PDUNHW�VKDUH�
RI�RYHU����SHUFHQW�RI�VXFK�WUDQVDFWLRQV������� 

:H&KDW�KDV�XVHG�WKH�ODUJH�XVHU�QHWZRUN�LW�
EXLOW�IRU�LWV�PHVVDJLQJ�VHUYLFH�WR�LQWURGXFH�D�
SHUVRQ�WR�SHUVRQ�SD\PHQW�PHWKRG�WKDW�
VFDOHG�TXLFNO\�DQG�GXH�WR�LWV�SUROLIHUDWLRQ�
ZDV�TXLFNO\�DGRSWHG�E\�PHUFKDQWV��7KH�XVH�
RI�45�FRGHV��DOVR�ILUVW�LQWURGXFHG�LQWR�WKH�
PHVVDJLQJ�VHUYLFH�WR�FRQQHFW�SHRSOH��
SURYLGHG�D�VLPSOH�DQG�FKHDS�ZD\�WR�SURYLGH�

)LJXUH���� 
83,�0RQWKO\�7UDQVDFWLRQV 

7RWDO�7UDQVDFWLRQ�9DOXH��LQ�5V��%LOOLRQ���� 

>2YHU@�����PLOOLRQ�SHRSOH�DUH�

MRLQLQJ�WKH�PLGGOH�FODVV�LQ�$VLD�

DORQH�DQG�WKH\¶YH�EHHQ�GHSHQGHQW�RQ�

FDVK�IRU�VR�ORQJ��7KH\�DUH�ORRNLQJ�

IRU�PHDQV�WKURXJK�ZKLFK�WR�FRQYHUW�

WKHLU�SK\VLFDO�FDVK�LQWR�GLJLWDO�FDVK��

2XU�OLYHV�DUH�EHFRPLQJ�HYHU�PRUH�

GLJLWDO��VR�RXU�PRQH\�QHHGV�WR�

EHFRPH�GLJLWDO�DV�ZHOO�´ 

–�6KDLOHVK�1DLN�� 

)RXQGHU�DQG�&(2� 

0DWFK0RYH�3D\� 
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 FRQQHFWLYLW\�EHWZHHQ�PHUFKDQWV�DQG�
FRQVXPHUV��HOLPLQDWLQJ�WKH�QHHG�IRU�SRLQW�
RI�VDOH�KDUGZDUH��7KH�V\VWHP�HOLPLQDWHG�
YDULRXV�LQWHUPHGLDULHV�WKDW�H[LVWV�LQ�
WUDGLWLRQDO��FDUG-EDVHG�HOHFWURQLF�SD\PHQW�
V\VWHPV��VXFK�DV�LVVXLQJ�DQG�DFTXLULQJ�
EDQNV��SURFHVVRUV��DQG�SURYLGHUV�RI�SRLQW�RI�
VDOH�KDUGZDUH�DQG�VRIWZDUH��DQG�VFDOHG�
IDVWHU�WKDQ�DQ\�RWKHU�SD\PHQW�VHUYLFH�LQ�WKH�
ZRUOG� 

$IWHU�WKHLU�VXFFHVV�ZLWK�SD\PHQWV��ERWK�
$OL3D\�DQG�:H&KDW3D\�KDYH�VWDUWHG�WR�VHOO�
RWKHU�ILQDQFLDO�VHUYLFHV�WKURXJK�WKHVH�
FKDQQHOV��7KHVH�LQFOXGH�LQVXUDQFH��OHQGLQJ��
FUHGLW�VFRULQJ��PRELOH�ZDOOHW�DQG�PRQH\�
PDUNHW�IXQGV�� 

������������������Ƭ����������������
����������������-�������������
�������������������� 

,QWHUQDWLRQDO�SD\PHQWV�LV�DQRWKHU�DUHD�RI�
SD\PHQWV�ZLWK�KLJK�IULFWLRQ��%DQNV�XVH�
LQIUDVWUXFWXUH�PRVWO\�VXLWHG�WR�ODUJH�
WUDQVDFWLRQV�WKDW�UHO\�RQ�FKDLQV�RI�
FRUUHVSRQGHQW�EDQNV�DQG�LV�WKHUHIRUH�VORZ�
DQG�FRVWO\��7KH�PRVW�SUROLILF�XVHUV�RI�PRQH\�
WUDQVIHUV��PLJUDQW�ZRUNHUV��WKHUHIRUH�UHPLW�
IXQGV�WKURXJK�VSHFLDOL]HG�PRQH\�WUDQVIHU�
RSHUDWRUV��072����7KHVH�072V��KRZHYHU��
KDYH�WUDGLWLRQDOO\�XVHG�SK\VLFDO�DJHQW�
QHWZRUNV�WR�FROOHFW�WKHLU�SD\PHQWV��ZKLFK�
FDQ�FRVW�WKH�RSHUDWRUV�XS�WR�KDOI�RI�DOO�WKH�
UHYHQXHV�WKH\�JHQHUDWH�IURP�WKH�VHUYLFH��
WKHUHE\�NHHSLQJ�FRVWV�KLJK��� 

7KH�SUROLIHUDWLRQ�RI�PRELOH�WHFKQRORJ\�LV�
HQDEOLQJ�FKHDSHU�ODVW-PLOH�HOHFWURQLF�
FRQQHFWLYLW\�DQG�UHGXFLQJ�WKH�QHHG�IRU�
H[WHQVLYH�EUDQFK�QHWZRUNV��DOORZLQJ�D�QHZ�
JHQHUDWLRQ�RI�RQOLQH�SURYLGHUV�WR�RIIHU�
VHUYLFHV�DW�ORZHU�FRVWV�DQG�FRPSHWH�DJDLQVW�

LQFXPEHQWV��2YHU�WKH�SDVW�GHFDGH��QHZ�
GLJLWDO�UHPLWWDQFH�SURYLGHUV�VXFK�DV�
7UDQVIHU:LVH��;RRP��DFTXLUHG�E\�3D\3DO���
5HPLWO\��DQG�:RUOG5HPLW�KDYH�TXLFNO\�
EHFRPH�VXFFHVVIXO��7KHVH�FRPSDQLHV�FDQ�
ORZHU�WKH�RSHUDWLRQDO�FRVW�RI�PRQH\�WUDQVIHU�
RULJLQDWLRQV�IURP�VHYHUDO�GROODUV�WR�RIWHQ�
XQGHU�RQH�GROODU��,Q�WKH�SURFHVV��WKH\�KDYH�
DOVR�UHLQYHQWHG�WKH�SURFHVV�RI�WKH�FXVWRPHU�
LGHQWLILFDWLRQ�WKDW�LV�QHFHVVDU\�WR�FRPSO\�
ZLWK�UHJXODWRU\�UHTXLUHPHQWV��³.QRZ�<RXU�
&XVWRPHU´���%\�XVLQJ�FDPHUDV�RQ�PRELOH�
SKRQHV�WR�WDNH�SLFWXUHV�DQG�VFDQ�
LGHQWLILFDWLRQ�GRFXPHQWV��DQG�OHYHUDJLQJ�
LPDJH�DQDO\VLV��WKH\�FDQ�LGHQWLI\�WKHLU�
FXVWRPHUV�ZLWK�OLNHO\�KLJKHU�DFFXUDF\�WKDQ�
D�WUDGLWLRQDO�SK\VLFDO�SURFHVV�� 

$V�7DDYHW�+LQULNXV��&(2�DQG�&R-)RXQGHU�
RI�7UDQVIHU:LVH��SXWV�LW��³2XU�PLVVLRQ�LV�WR�
PDNH�PRQH\�ZLWKRXW�ERUGHUV��:H�ZDQW�
LQWHUQDWLRQDO�PRQH\�WUDQVIHUV�WR�EH�LQVWDQW��
FRQYHQLHQW��WUDQVSDUHQW��DQG�HYHQWXDOO\�IUHH�
«����ZH¶UH�PRYLQJ�ELWV�DQG�E\WHV�DURXQG�VR�
WKH�PDUJLQDO�FRVW�VKRXOG�DSSURDFK�]HUR�´� 

���������� 

%\�OHYHUDJLQJ�WKH�SRVVLELOLWLHV�RI�HOHFWURQLF�
WUDQVDFWLRQV��WKH�FRQQHFWLYLW\�RI�PRELOH�
SKRQHV��DQG�XVLQJ�WHFKQRORJ\�WR�WXUQ�
H[SHQVLYH�SURFHVVHV�LQWR�VHOI-VHUYLFH�RU�
DXWRPDWHG�SURFHVVHV��WKH�QHZ�HQWUDQWV�WR�
WKH�SD\PHQWV�VSDFH�KDYH�VLJQLILFDQWO\�
H[SDQGHG�DFFHVV�DQG�UHGXFHG�FRVWV�IRU�DOO�
XVHUV�DQG�PDQDJHG�WR�LQFOXGH�SDUWV�RI�WKH�
SRSXODWLRQ�WKDW�KDYH�SUHYLRXVO\�QRW�EHHQ�
DEOH�WR�XVH�VXFK�VHUYLFHV� 
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3D\PHQWV�.H\�7DNHDZD\V� 

���5HGXFLQJ�WUDQVDFWLRQ�FRVWV�LV�YLWDO�WR�EXLOG�SD\PHQW�QHWZRUNV�WKDW�DUH�ZLGHO\�
XVHG�E\�DOO�SDUWV�RI�WKH�SRSXODWLRQ 

· 7KH�SUROLIHUDWLRQ�RI�PRELOH�GHYLFHV�KDV�DOORZHG�D�QHZ�FODVV�RI�SD\PHQW�VHUYLFH�
SURYLGHUV�WKDW�VFDOH�PXFK�IDVWHU�WKDQ�WUDGLWLRQDO�SD\PHQW�VHUYLFHV�DQG�RIIHU�PXFK�
ORZHU�WUDQVDFWLRQ�FRVWV�� 

· 7KHVH�SD\PHQW�QHWZRUNV�DQG�WKH�GDWD�JHQHUDWHG�IURP�WKH�WUDQVDFWLRQV�FDQ�EH�XVHG�WR�
TXLFNO\�UROO�RXW�RWKHU�ILQDQFLDO�VHUYLFHV��LQ�SDUWLFXODU�FUHGLW���� 

���'LIIHUHQW�FXVWRPHU�VHJPHQWV�KDYH�GLIIHUHQW�ILQDQFLDO�QHHGV��XQEXQGOLQJ�RI�
VHUYLFHV�FDQ�DOORZ�IRU�EHWWHU-WDUJHWHG�SURGXFWV� 

· )LQDQFLDO�LQFOXVLRQ�LV�RIWHQ�GLVFXVVHG�LQ�WHUPV�RI�H[SDQGLQJ�DFFHVV�RI�WUDGLWLRQDO�
ILQDQFLDO�SURGXFWV�WR�WKH�XQGHUVHUYHG� 

· +RZHYHU��WKH�FDVHV�RI�0-3(6$��$OL3D\�DQG�:H&KDW3D\�KLJKOLJKW�WKDW�WKH�FXVWRPHUV�GR�
QRW�QHFHVVDULO\�ZDQW�D�IRUPDO�EDQN�DFFRXQW�DQG�VLPSO\�ZDQW�D�PHDQV�RI�FRQGXFWLQJ�
SD\PHQWV�WUDQVDFWLRQV��XQEXQGOLQJ�WKH�WZR�DOORZV�LQVWLWXWLRQV�WR�VHUYH�WKHVH�FXVWRPHUV�
PRUH�HIIHFWLYHO\� 
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,Q�GHYHORSLQJ�FRXQWULHV��PDQ\�VPDOO�
EXVLQHVVHV�DQG�FRQVXPHUV�KDYH�QR�DFFHVV�WR�
FUHGLW�EHFDXVH�WKH\�FDQQRW�IXOILOO�
UHTXLUHPHQWV�HVWDEOLVKHG�E\�EDQNV�VXFK�DV�
IRUPDO�ILQDQFLDO�LQIRUPDWLRQ��FUHGLW�EXUHDX�
KLVWRU\�RU�FROODWHUDO��:LGHQLQJ�DFFHVV�WR�
ILQDQFLQJ�IRU�VPDOO�EXVLQHVVHV�LV�WRS�RI�
DOPRVW�HYHU\�JRYHUQPHQW¶V�DJHQGD��JLYHQ�
WKH�VHFWRU¶V�LPSRUWDQFH�IRU�MREV�DQG�
HFRQRPLF�JURZWK��,Q�WKH�8QLWHG�6WDWHV��
EDQNV�DUH�FRD[HG�E\�UHJXODWLRQ��JRYHUQPHQW�
JXDUDQWHHV�DQG�D�GHGLFDWHG�JRYHUQPHQW�
HQWLW\��WKH�6PDOO�%XVLQHVV�$GPLQLVWUDWLRQ��
WR�JLYH�ORDQV�WR�VPDOO�EXVLQHVVHV��,Q�WKH�
8QLWHG�.LQJGRP�DQG�,QGLD��WKH�UHJXODWRUV�
KDYH�LVVXHG�D�QHZ�FDWHJRU\�RI�OHVV�RQHURXV�
EDQNLQJ�OLFHQVHV�WR�SURPRWH�OHQGLQJ�WR�
HQWHUSULVHV�� 

��������������������������������
����������������������������
������������������� 

%DQNV�LQFXU�KLJK�FRVWV�ZKHQ�XQGHUZULWLQJ�
ORDQV�WR�VPDOO�EXVLQHVVHV�UHODWLYH�WR�WKH�
OLPLWHG�UHYHQXHV�IURP�VXFK�ORDQV��0XFK�RI�
WKH�FUHGLW�DVVHVVPHQW�RI�EXVLQHVVHV�VHHNLQJ�
ZRUNLQJ�FDSLWDO�LV�HLWKHU�GRQH�PDQXDOO\�E\�
UHYLHZLQJ�ILQDQFLDO�VWDWHPHQWV�RU�UHOLHV�RQ�
FUHGLW�EXUHDX�VFRUHV��WR�WKH�H[WHQW�

DYDLODEOH���0DQ\�FRPSDQLHV�DUH�DOVR�
UHTXLUHG�WR�SRVW�FROODWHUDO�RU�RIIHU�SHUVRQDO�
JXDUDQWHHV�� 

.DWKU\Q�3HWUDOLD��&R-)RXQGHU�RI�.DEEDJH��
DQ�RQOLQH�VPDOO�EXVLQHVV�OHQGHU�LQ�WKH�
8QLWHG�6WDWHV��H[SODLQV��³,W¶V�QRW�WKDW�EDQNV�
GRQ¶W�ZDQW�WR�OHQG�WR�VPDOO�EXVLQHVVHV��LW¶V�
VLPSO\�KDUG�WR�GR�WKLV�FRVW-HIIHFWLYHO\��7KH�
IULFWLRQ�IRU�EDQNV�LV�WKDW�LW�FRVWV�EDQNV�WKH�
VDPH�WR�XQGHUZULWH�D����PLOOLRQ�ORDQ�RU�D�
��������ORDQ��7KHUH�LV�OLWWOH�SURILW�LQ�
VHUYLQJ�WKH�ODWWHU��DQG�LQ�UHVXOW��WKRVH�VPDOO�
EXVLQHVVHV�DUH�RIWHQ�GHFOLQHG�´ 

$OWHUQDWLYH�OHQGHUV�OLNH�.DEEDJH��)XQGLQJ�
&LUFOH��&UHGLW(DVH��)XQG%R[��DQG�&DSLWDO�
)ORDW�KDYH�VWULYHG�WR�DXWRPDWH�XQGHUZULWLQJ�
DQG�ORDQ�PDQDJHPHQW��LQ�WKH�SURFHVV�
LQWURGXFLQJ�IOH[LEOH�UHTXLUHPHQWV�WKDW�DUH�
PRUH�DGMXVWDEOH�WR�WKH�UHDOLW\�RI�RIWHQ�
LQIRUPDO�VPDOO�EXVLQHVVHV��7KLV�LPSURYHG�
SURGXFW-PDUNHW�ILW�UHVXOWV�LQ�ORDQV�WKDW�D�
WUDGLWLRQDO�EDQN�FDQQRW�XQGHUZULWH�
SURILWDEO\�DQG�WKDW�DUH�DWWUDFWLYH�IRU�WKHVH�
FRPSDQLHV� 

1RYHO�XQGHUZULWLQJ�SURFHVVHV�WUDQVODWH�WR�
EHWWHU�H[SHULHQFHV�IRU�WKH�ERUURZHUV��
+LVWRULFDOO\��VPDOO�EXVLQHVVHV�KDYH�VSHQW�DQ�
DYHUDJH�RI����KRXUV�RQ�SDSHUZRUN�IRU�WKUHH�
GLIIHUHQW�FRQYHQWLRQDO�EDQNV�EHIRUH�WKH\�
REWDLQ�D�ORDQ�RU�RWKHU�IRUP�RI�FUHGLW������%\�
DXWRPDWLQJ�WKLV�SURFHVV��WKHVH�RQOLQH�
OHQGHUV�KDYH�VLJQLILFDQWO\�UHGXFHG�WKH�WLPH�
LQYHVWPHQW�DQG�ORZHUHG�IHHV�IRU�ORDQ�
DSSOLFDQWV�� 

�������������������������������
����������������������������������
������������������������ 

%H\RQG�VLPSO\�ORZHULQJ�WKH�FRVW�DVVRFLDWHG�
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ZLWK�OHQGLQJ�WR�VPDOO-WLFNHW�FXVWRPHUV��
WHFKQRORJ\�KDV�DOVR�EHHQ�LQWHJUDWHG�LQWR�WKH�
FUHGLW�PRGHOLQJ�SURFHVV��HQDEOLQJ�EHWWHU�XVH�
RI�WUDGLWLRQDO�DQG�QHZ�GDWD�VRXUFHV�WR�
LPSURYH�XQGHUZULWLQJ�DQG�H[SDQG�FUHGLW�
DFFHVV��,QGHHG��UHO\LQJ�RQ�DOWHUQDWLYH�GDWD��
QHZ�OHQGHUV�DUH�XQGHUZULWLQJ�ORDQV�WR�
ERUURZHUV�ZLWK�QR�IRUPDO�FUHGLW�KLVWRULHV�� 

7KRVH�ZKR�KDYH�QRW�XVHG�FUHGLW�SURGXFWV�
IURP�ILQDQFLDO�LQVWLWXWLRQV�DUH��LQ�PRVW�
FRXQWULHV��H[FOXGHG�IURP�WKH�IRUPDO�UDWLQJV�
RI�FUHGLW�EXUHDXV��+RZHYHU��PRVW�
WUDGLWLRQDO�ILQDQFLDO�VHUYLFHV�SURYLGHUV�UHO\�
RQ�FUHGLW�EXUHDX�HQWULHV�WR�PDNH�OHQGLQJ�
GHFLVLRQV��&RQVXPHUV�DQG�VPDOO�EXVLQHVVHV�
ZLWKRXW�FUHGLW�EXUHDX�HQWULHV�DUH�WKHUHIRUH�
XQDEOH�WR�REWDLQ�ORDQV��,Q�������IRUPHU�
&RQVXPHU�)LQDQFLDO�3URWHFWLRQ�%XUHDX�
�&)3%��'LUHFWRU�5LFKDUG�&RUGUD\�
H[SODLQHG��³$�OLPLWHG�FUHGLW�KLVWRU\�FDQ�
FUHDWH�UHDO�EDUULHUV�IRU�FRQVXPHUV�ORRNLQJ�
WR�DFFHVV�WKH�FUHGLW�WKDW�LV�RIWHQ�VR�HVVHQWLDO�
WR�PHDQLQJIXO�RSSRUWXQLW\—WR�JHW�DQ�
HGXFDWLRQ��VWDUW�D�EXVLQHVV��RU�EX\�D�KRXVH�´�
7KH�&)3%�HVWLPDWHV�WKDW����SHUFHQW�RI�WKH�
8QLWHG�6WDWHV�SRSXODWLRQ�FDQQRW�DFFHVV�
IRUPDO�EDQN�FUHGLW�FKDQQHOV�GXH�WR�D�ODFN�RI�
FUHGLW�KLVWRU\������ 

$�QRWDEOH�H[DPSOH�RI�KRZ�WHFKQRORJ\�FDQ�
EH�XVHG�WR�RYHUFRPH�OLPLWDWLRQV�RI�DYDLODEOH�
FUHGLW�EXUHDX�GDWD�LV�WKH�SRVVLELOLW\�WR�
OHYHUDJH�WKH�KRPH-FRXQWU\�FUHGLW�KLVWRULHV�
IRU�LPPLJUDQWV�WR�WKH�8QLWHG�6WDWHV�DQG�
RWKHU�FRXQWULHV��1RYD�&UHGLW��D�FURVV-ERUGHU�
FUHGLW�UHSRUWLQJ�FRPSDQ\��LV�VWULYLQJ�WR�
PLWLJDWH�WKLV�IULFWLRQ�E\�SURYLGLQJ�FURVV-
ERUGHU�FUHGLW�KLVWRULHV�LQ�D�VWDQGDUGL]HG�
IRUPDW�WKDW�LV�FRPSOLDQW�ZLWK�ORFDO�
UHJXODWLRQV���$V�1LFN\�*RXOLPLV��&22�DQG�
&R-)RXQGHU�RI�1RYD�&UHGLW�H[SODLQV��³:H�

EHOLHYH�WKDW�ZH�DUH�LQ�D�XQLTXH�ZLQ-ZLQ-ZLQ�
VLWXDWLRQ��E\�JURZLQJ�RXU�EXVLQHVV��ZH�DUH�
DEOH�WR�PD[LPL]H�WKH�XVHUV�WKDW�ZH�VHUYH�
ZKLOH�XQORFNLQJ�ILQDQFLDO�RSSRUWXQLW\�IRU�
RXU�FXVWRPHUV�DQG�LQYHVWRUV�´ 

1HZ�HQWUDQWV�KDYH�DOVR�GHYHORSHG�
DOWHUQDWLYH�VROXWLRQV�WR�DVVHVV�FUHGLW�ULVN��,Q�
,QGLD��WKHUH�DUH�QHDUO\����PLOOLRQ�60(V�
ZKR�KDYH�QR�DFFHVV�WR�IRUPDO�FUHGLW���
&DSLWDO)ORDW�ZRUNV�WR�EULQJ�FUHGLW�WR�WKHVH�
60(V�E\�HPSOR\LQJ�DGGLWLRQDO�GDWD�VRXUFHV�
LQ�WKH�XQGHUZULWLQJ�SURFHVV��*DXUDY�
+LQGXMD��&R-)RXQGHU�RI�&DSLWDO)ORDW��
H[SODLQV��³3UHGRPLQDQWO\��WUDGLWLRQDO�EDQNV�
DQG�QRQ-EDQNV�KDYH�HPSOR\HG�D�
FRQYHQWLRQDO�DSSURDFK�WR�XQGHUZULWLQJ��
7KH\�KDYH�FRQVWDQWO\�VKLHG�DZD\�IURP�
XWLOL]LQJ�GDWD�SRLQWV�IURP�SXEOLF�VRXUFHV�
VXFK�DV�VRFLDO�PHGLD��DQG�WKRVH�WKDW�DUH�
DYDLODEOH�IURP�WKH�*RYHUQPHQW�LQ�WKH�IRUP�
RI�$DGKDDU�DQG�*67�LQIRUPDWLRQ�´ 

.RQILR��D�)LQWHFK�OHQGHU�LQ�0H[LFR��XVHV�
GDWD�IURP�HOHFWURQLF�LQYRLFHV�DQG�HOHFWURQLF�
WD[�ILOLQJV�DLGHG�E\�DOWHUQDWLYH�VRXUFHV�RI�
ELJ�GDWD�LQVWHDG�RI�IRUPDO�ILQDQFLDO�
VWDWHPHQWV�RU�FUHGLW�EXUHDX�VFRUHV�WR�
XQGHUZULWH�VPDOO�EXVLQHVV�ORDQV�� 

,Q�&KLQD��$QW�)LQDQFLDO��D�VXEVLGLDU\�RI�
$OLEDED��KDV�EXLOW�6HVDPH�&UHGLW�-�D�
SURSULHWDU\�FUHGLW�VFRULQJ�V\VWHP�ZKLFK�
UHOLHV�RQ�FXVWRPHU�GDWD�IURP�$OLEDED¶V�
SD\PHQWV�VHUYLFHV��H-FRPPHUFH�SODWIRUP��
DQG�RWKHU�SURGXFWV�� 

,Q�$IULFD��%UDQFK�DQG�7DOD�KDYH�ODXQFKHG�
PRELOH�DSSV�WR�RIIHU�PLFUR-ORDQV�WR�WKH�
ILQDQFLDOO\�H[FOXGHG�OHYHUDJLQJ�WKHLU�PRELOH�
GDWD��0DWW�)ODQQHU\��&R-)RXQGHU�DQG�&(2�
RI�%UDQFK��KDV�H[WHQVLYH�H[SHULHQFH�LQ�WKH�
PLFURILQDQFH�LQGXVWU\�DQG�KDG�SUHYLRXVO\�
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FR-IRXQGHG�.LYD��+H�VHHV�D�FROODERUDWLYH�
UROH�IRU�EDQNV�DQG�)LQWHFK�FRPSDQLHV�DQG�
VD\V�³)LQWHFKV�QHHG�EDQNV�IRU�WKH�VDIH�
VWRUDJH�RI�PRQH\���%DQNV�QHHG�)LQWHFKV�WR�
WDNH�WKH�ULVN���,W¶V�D�V\PELRWLF�UHODWLRQVKLS�-�
IRU�QRZ�´ 

�������������������������������
����������������������� 

6HYHUDO�QHZ�HQWUDQWV�DUH�FRPELQLQJ�WKH�
EHQHILWV�RI�GDWD�DQDO\WLFV�ZLWK�WUDQVSDUHQF\�
DQG�FKRLFH�WKDW�PDUNHWSODFHV�FDQ�RIIHU��
7KH\�RIIHU�FRQVXPHUV�DQ�DELOLW\�WR�DJJUHJDWH�
WKHLU�SHUVRQDO�ILQDQFLDO�LQIRUPDWLRQ�DQG�
PDQDJH�WKHLU�ILQDQFLDO�KHDOWK� 

*XLD%ROVR�LQ�%UD]LO�RIIHUV�FRQVXPHUV�D�IUHH�
PRELOH�DSS�WKDW�DOORZV�WKHP�WR�DJJUHJDWH�

DQG�DQDO\]H�WKHLU�SHUVRQDO�ILQDQFLDO�GDWD�
DQG�VHOHFW�ILQDQFLDO�SURGXFWV�WKDW�DUH�ULJKW�
IRU�WKHP��*XLD%ROVR�DOVR�RSHUDWHV�D�
ILQDQFLDO�VHUYLFHV�PDUNHWSODFH�WKDW�DOORZV�
FRPSDULVRQ�VKRSSLQJ�IRU�ORDQV�DQG�RWKHU�
ILQDQFLDO�SURGXFWV��7KLV�VHUYLFH�KHOSV�WKH�
OHQGHUV�E\�FDOFXODWLQJ�DQ�DOWHUQDWLYH�FUHGLW�
VFRUH�DQG�E\�WDUJHWLQJ�RIIHULQJV�WR�WKH�
UHOHYDQW�ERUURZHU�SURILOH�� 

6LPLODUO\��0RQH\9LHZ�LQ�,QGLD�DOORZV�
FRQVXPHUV�WR�DJJUHJDWH�WKHLU�ILQDQFLDO�DQG�
QRQ-ILQDQFLDO�GDWD�LQFOXGLQJ�EDQN�
WUDQVDFWLRQV��H-FRPPHUFH�SXUFKDVHV�DQG�
PRELOH�SKRQH�XVDJH�E\�WUDFNLQJ�EDQN�606�
WR�FROOHFW�WUDQVDFWLRQ�LQIRUPDWLRQ��7KLV�
LQIRUPDWLRQ�LV�WKHQ�XVHG�WR�RIIHU�WKH�PRVW�
VXLWDEOH�ORDQ�SURGXFWV� 

/HQGLQJ�DQG�WKH�5HODWHG�(FRV\VWHP�.H\�7DNHDZD\V� 
���8VLQJ�GDWD�DQDO\VLV�DQG�PDFKLQH�OHDUQLQJ�WR�EHWWHU�OHYHUDJH�H[LVWLQJ�DQG�
DOWHUQDWLYH�GDWD�VRXUFHV�FDQ�H[SDQG�DFFHVV�WR�WKH�ILQDQFLDOO\�H[FOXGHG� 

· $Q�DUUD\�RI�WHFKQRORJ\-GULYHQ�DOWHUQDWLYH�OHQGHUV�DUH�XVLQJ�PDFKLQH�OHDUQLQJ�WR�EHWWHU�
XVH�H[LVWLQJ�VWUXFWXUHG�DQG�XQVWUXFWXUHG�GDWD�VRXUFHV��VXFK�DV�ILQDQFLDO�KLVWRU\��PRELOH�
XVDJH�GDWD�DQG�H-FRPPHUFH�WUDQVDFWLRQ�GDWD��IRU�FUHGLW�XQGHUZULWLQJ�DQG�IUDXG�
GHWHFWLRQ��,Q�PDQ\�FDVHV��WKLV�KDV�DOORZHG�WKHP�WR�XQGHUZULWLQJ�FXVWRPHUV�WKDW�ZHUH�
ORFNHG�RXW�RI�WKH�WUDGLWLRQDO�EDQN�XQGHUZULWLQJ�PRGHOV�DV�WKH\�GLG�QRW�KDYH�D�FUHGLW�
EXUHDX�VFRUH�� 

�� 'LIIHUHQW�FXVWRPHU�VHJPHQWV�KDYH�GLIIHUHQW�ILQDQFLDO�QHHGV��WHFKQRORJ\�
HQDEOHV�WDLORULQJ�RI�SURGXFWV�IRU�GLIIHUHQW�VHJPHQWV� 

· 6HUYLQJ�GLYHUVH�ILQDQFLDO�QHHGV�RI�VPDOO�EXVLQHVVHV�LV�H[SHQVLYH�IRU�EDQNV�DQG�WKH\�
RIWHQ�HQG�XS�EHLQJ�RIIHUHG�UHWDLO�FUHGLW�SURGXFWV��WKRXJK�WKHLU�GLYHUVH�QHHGV�FDOO�IRU�D�
PRUH�FXVWRPLVHG�VHUYLFH� 

· 7KH�RQOLQH�DOWHUQDWLYH�OHQGHUV�DUH�DEOH�WR�OHYHUDJH�WHFKQRORJ\�DQG�DGGLWLRQDO�GDWD�
VRXUFHV�WR�EXLOG�VROXWLRQV�WKDW�DUH�HIILFLHQW�DQG�HIIHFWLYH�DW�ORZHU�VFDOH�IRU�VPDOO�
EXVLQHVVHV��7KHVH�LQFOXGH�ORDQV��ZRUNLQJ�FDSLWDO�IDFLOLWLHV��LQYRLFH�ILQDQFLQJ�DQG�RQOLQH�
VXSSO\�FKDLQ�ILQDQFLQJ� 
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$V�FRQVXPHUV�FRQVLGHU�PDQDJLQJ�WKHLU�
SHUVRQDO�ILQDQFHV�WKURXJK�VDYLQJV�DQG�
LQYHVWPHQW�SURGXFWV��WKH\�DOVR�IDFH�LVVXHV�
ZLWK�ILQGLQJ�RU�DFFHVVLQJ�VXLWDEOH�VHUYLFHV��
DQG�XQGHUVWDQGLQJ�ZKLFK�VHUYLFHV�EHVW�ILW�
WKHLU�QHHGV�� 

���������������������-���������
������������������������������� 

6LPLODU�WR�WKH�SD\PHQWV�DQG�FUHGLW�VSDFH��
VDYLQJV�SURGXFWV�DUH�RIWHQ�FKDUDFWHUL]HG�E\�
UHTXLUHPHQWV�DQG�SURGXFW�IHDWXUHV�ZKLFK�
DUH�GLVDGYDQWDJHRXV�IRU�WKRVH�ZLWK�VPDOO�
DPRXQWV�WR�VDYH��)RU�H[DPSOH��PLQLPXP-
EDODQFH�UHTXLUHPHQWV�DQG�UHODWHG�IHHV�FDQ�
GLVFRXUDJH�FRQVXPHUV�IURP�VDYLQJ�WKURXJK�
IRUPDO�FKDQQHOV��(OLPLQDWLQJ�WKHVH�IHHV�
WKURXJK�VXEVLGLHV�KDV�EHHQ�IRXQG�WR�\LHOG�
VLJQLILFDQW�LPSURYHPHQWV�LQ�DFFRXQW�XVDJH�
DFURVV�D�YDULHW\�RI�PDUNHWV�DURXQG�WKH�
ZRUOG����� 

+RZHYHU��RIWHQ�DV�LPSRUWDQW�DUH�WKH�QRQ-
PRQHWDU\�FRVWV��*HRJUDSKLF�GLVWDQFH�IURP�D�
EUDQFK�LV�VWURQJO\�FRUUHODWHG�ZLWK�WKH�
OLNHOLKRRG�D�KRXVHKROG�RSHQLQJ�DQ�DFFRXQW�
ZLWK�D�IRUPDO�VDYLQJV�LQVWLWXWLRQ������ 
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&RQVXPHUV�PD\�QRPLQDOO\�KDYH�DFFHVV�WR�D�
IRUPDO�VDYLQJV�SURGXFW�EXW�UHJXODWLRQV�PD\�
LPSDFW�WKHLU�DELOLW\�WR�RSHQ�DQ�DFFRXQW� 

/HJLWLPDWH�UHJXODWRU\�FRQFHUQV��LQ�SDUWLFXODU�
IRU�WKH�SUHYHQWLRQ�RI�PRQH\�ODXQGHULQJ�DQG�
WHUURULVW�ILQDQFLQJ��FDQ�OHDG�WR�GLIILFXOW�
WUDGHRIIV�EHWZHHQ�WKH�QHHG�IRU�LGHQWLILFDWLRQ�
DQG�DFFHVVLELOLW\���)RU�H[DPSOH��ZKLOH�
UHJXODWLRQV�YDU\�VLJQLILFDQWO\�JHRJUDSKLFDOO\��
.<&�UHJXODWLRQV�LQ�PDQ\�FRXQWULHV�UHTXLUH�
EDQNLQJ�LQVWLWXWLRQV�WR�DVN�IRU�
GRFXPHQWDWLRQ��VXFK�DV�SURRI�RI�LGHQWLW\��
GDWH�RI�ELUWK��DQG�UHVLGHQWLDO�DGGUHVV���,Q�
GHYHORSLQJ�FRXQWULHV��PDQ\�SRWHQWLDO�VDYHUV�
PD\�ODFN�VRPH�RI�WKH�GRFXPHQWDWLRQ�QHHGHG�
WR�RSHQ�DQ�DFFRXQW��.<&�UHJXODWLRQV�FRXOG�
WKHUHIRUH�SRWHQWLDOO\�FUHDWH�LQFUHPHQWDO�
FRVWV�WKDW�PDNH�LW�XQHFRQRPLFDO�IRU�EDQNV�WR�
VHUYLFH�VPDOO�DFFRXQWV� 

)LQWHFK�FRPSDQLHV�KDYH�KRZHYHU�IRXQG�
YDULRXV�PHWKRGV�WR�HQVXUH�DSSURSULDWH�
LGHQWLILFDWLRQ�RI�WKH�DFFRXQW�KROGHU�ZLWKRXW�
WKH�QHHG�IRU�WKH�SUHVHQWDWLRQ�RI�SK\VLFDO�
LGHQWLILFDWLRQ�GRFXPHQWV��8VH�RI�GDWDEDVHV�
WKDW�FRQWDLQ�SHUVRQDO�LQIRUPDWLRQ��MXVW�DV�
FUHGLW�EXUHDX�ORRNXSV��RU�YHULI\LQJ�
LGHQWLILFDWLRQ�DQG�RWKHU�SHUVRQDO�GRFXPHQWV�
DQG�VHOILHV�HOHFWURQLFDOO\�DUH�DOO�XVHG�E\�
)LQWHFK�FRPSDQLHV�WR�RIIHU�VHFXUH�
DOWHUQDWLYHV�WR�SK\VLFDO�LGHQWLILFDWLRQ��
6SHFLDOL]HG�SURYLGHUV�H[LVWV�WKDW�RIIHU�VXFK�
VROXWLRQV�WR�ILQDQFLDO�VHUYLFH�SURYLGHUV��IRU�
H[DPSOH�L6LJQWKLV�LQ�WKH�8.��&DSLWDO�2QH��D�
EDQN�DQG�RULJLQDOO\�D�ILUVW�JHQHUDWLRQ�
)LQWHFK�FRPSDQ\��LV�RIIHULQJ�LWV�H[LVWLQJ�GDWD�
RQ�DFFRXQW�KROGHUV�WR�WKLUG�SDUWLHV�IRU�
YHULILFDWLRQ�SXUSRVHV��2QILGR��D�8�.��EDVHG�
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LGHQWLW\�YHULILFDWLRQ�VWDUWXS��LV�DWWHPSWLQJ�
WR�DOOHYLDWH�WKH�EXUGHQ�DVVRFLDWHG�ZLWK�
LGHQWLW\�YHULILFDWLRQ�E\�DXWRPDWLQJ�WKH�.<&�
SURFHVV�IRU�DFFRXQW�RSHQLQJ��XVLQJ�
ELRPHWULF�GDWD�IURP�SKRWRJUDSKV�PDWFKHG�
ZLWK�WKH�FXVWRPHU¶V�JRYHUQPHQW�
GRFXPHQWDWLRQ��2I�FRXUVH��2QILGR��-XPLR��
7UXOLRR�DQG�RWKHU�WHFKQRORJ\-GULYHQ�
YHULILFDWLRQ�V\VWHPV�UHO\�RQ�FXVWRPHUV�VWLOO�
KDYLQJ�VRPH�IRUP�RI�IRUPDO�JRYHUQPHQW�
GRFXPHQWDWLRQ��ZKLOH�DV�ZH�QRWH�DERYH��
PDQ\�RI�WKRVH�LQ�GHYHORSLQJ�FRXQWULHV�ODFN�
HYHQ�VXFK�EDVLF�GRFXPHQWDWLRQ� 

7KHUHIRUH��LQ�SURPRWLQJ�ILQDQFLDO�
WHFKQRORJ\�LQ�WKLV�VHFWRU��WKHUH�LV�DOVR�
FOHDUO\�D�UROH�IRU�JRYHUQPHQW�� 

,Q�,QGLD��EHIRUH�WKH�GHYHORSPHQW�RI�
$DGKDDU��D�JRYHUQPHQW-OHG���-GLJLW�XQLTXH�
ELRPHWULF�LGHQWLILFDWLRQ�SURJUDP��PDQ\�
LQGLYLGXDOV�ODFNHG�WKH�GRFXPHQWDWLRQ�
QHFHVVDU\�WR�RSHQ�DQ�DFFRXQW�DW�D�ILQDQFLDO�
LQVWLWXWLRQ��$QG�IRU�WKRVH�OLYLQJ�LQ�UXUDO�
DUHDV��WKHUH�ZHUH�OLPLWHG�RSWLRQV�IRU�
VHUYLFHV�E\�ILQDQFLDO�LQVWLWXWLRQV��$DGKDDU�
ZDV�ODXQFKHG�LQ�ODWH������DV�D�XQLTXH�
GLJLWDO�LGHQWLW\�QXPEHU�OLQNHG�WR�
GHPRJUDSKLFV�DQG�ELRPHWULFV��ILQJHUSULQWV�
DQG�LULV�VFDQV��DQG�KDV�JURZQ�UDSLGO\�WR�
FRYHU�RYHU������ELOOLRQ�,QGLDQ�UHVLGHQWV��,W�
VHUYHV�DV�SURRI�RI�LGHQWLW\�DQG�DGGUHVV�
DQ\ZKHUH�LQ�WKH�FRXQWU\��DOORZLQJ�
YHULILFDWLRQ�RI�D�SHUVRQ¶V�LGHQWLW\�LQ�UHDO�
WLPH��ZLWKRXW�UHO\LQJ�RQ�SDSHU�HYLGHQFH��
7KLV�KDV�DOORZHG�PDQ\�LQ�,QGLD�WR�HQWHU�WKH�
IRUPDO�EDQNLQJ�V\VWHP�LI�WKH\�FKRRVH� 

,Q�,QGLD��XVH�RI�$DGKDDU�KDV�DOVR�
VLJQLILFDQWO\�UHGXFHG�WKH�.<&�FRVW�
DVVRFLDWHG�ZLWK�DFFRXQW�RSHQLQJ��7KH�
,QGLDQ�JRYHUQPHQW�ODXQFKHG�3ULPH�
0LQLVWHU¶V�-DQ�'KDQD�<RMDQD�LQ�$XJXVW�

�����WR�FRD[�EDQNV�WR�SURYLGH�DFFHVV�WR�
ILQDQFLDO�VHUYLFHV�WR�WKH�XQEDQNHG�XVLQJ�
$DGKDU�IRU�.<&��6LQFH�WKH�ODXQFK��RYHU�����
PLOOLRQ�QHZ�EDQN�DFFRXQWV�KDYH�EHHQ�
RSHQHG��7KH�GDWD�VKRZV�WKDW�PRUH�WKDQ����
SHUFHQW�RI�WKH�HQUROOHHV�GLG�QRW�SUHYLRXVO\�
FDUU\�D�IRUPDO�LGHQWLILFDWLRQ��³DQG����
SHUFHQW�RI�WKRVH�KRXVHKROGV�KDYH�DQ�DQQXDO�
LQFRPH�EHORZ��������D�\HDU´������
GHPRQVWUDWLQJ�D�SRZHUIXO�UROH�WKH�
JRYHUQPHQW�KDV�SOD\HG�LQ�EXLOGLQJ�D�GLJLWDO�
LQIUDVWUXFWXUH��  

6LQFH�WKH�ODXQFK�RI�WKH�FDPSDLJQ��WKH�
JRYHUQPHQW�KDV�EHHQ�DJJUHVVLYHO\�SUHVVLQJ�
IRU�GLUHFW�WUDQVIHU�RI�EHQHILWV�WR�EDQN�
DFFRXQWV�WKURXJK�$DGKDU�VXFK�DV�VXEVLGLHV��
SHQVLRQV��DQG�VFKRODUVKLS�VFKHPHV�DQG�
PDQGDWLQJ�YDULRXV�GRFXPHQWV�WR�EH�OLQNHG�
ZLWK�WKH�QXPEHU�� 

,Q�(XURSH��WKH�)RXUWK�$QWL�0RQH\�
/DXQGHULQJ�'LUHFWLYH�DQG�WKH�6HFRQG�
3D\PHQW�6HUYLFHV�'LUHFWLYH�RI�WKH�(8�KDYH�
IRUPDOO\�DFFHSWHG�GLJLWDO�LGHQWLILFDWLRQ�LQWR�
ODZ� 

��������������������������	���
�����Ƥ���������������������������
	��������������������� 

(YHQ�LI�D�SHUVRQ�KDV�DFFHVV�WR�WKH�EDQNLQJ�
VHFWRU��PDQ\�ILQDQFLDO�LQVWLWXWLRQV�DQG�
)LQWHFK�FRPSDQLHV��GR�QRW�\HW�RIIHU�
SURGXFWV�ZLWK�WHUPV�RU�IHDWXUHV�WKDW�FDWHU�
WR�GLYHUVH�QHHGV�RI�GLIIHUHQW�FXVWRPHU�
VHJPHQWV�RU�HQFRXUDJH�PLFUR-VDYLQJV�LQ�DQ�
DXWRPDWHG�PDQQHU�E\�WKRVH�ZLWK�OLPLWHG�
GLVSRVDEOH�LQFRPH� 

%\�RIIHULQJ�VLJQLILFDQWO\�LQFUHDVHG�DFFHVV�
DQG�WDLORUHG�SURGXFWV�DQG�UHGXFLQJ�SULFLQJ�
FRPSOH[LW\��PDQ\�ILQDQFLDO�WHFKQRORJ\�



 

��� 

 

ILUPV�DUH�DWWHPSWLQJ�WR�EULQJ�PRUH�RI�WKH�
ILQDQFLDOO\�XQGHUVHUYHG�LQWR�WKH�V\VWHP�WR�
SURPRWH�VDYLQJV�DQG�ILQDQFLDO�ZHOO-EHLQJ� 

)RU�H[DPSOH��'LJLW�DQG�$FRUQV�LQ�WKH�
8QLWHG�6WDWHV�KDYH�EURXJKW�VROXWLRQV�WR�WKH�
PDUNHW�WKDW�DOORZ�FRQVXPHUV�WR�FRQWULEXWH�
WR�WKHLU�VDYLQJV�ZLWKRXW�FRQVFLRXVO\�PDNLQJ�
WKH�FKRLFH�HDFK�WLPH��$FRUQV��IRU�LQVWDQFH��
URXQGV�XS�SXUFKDVHV�WR�WKH�QHDUHVW�GROODU�
DQG�WKHQ�FRQWULEXWHV�WKLV�GLIIHUHQFH�
DXWRPDWLFDOO\�WR�D�VDYLQJV�DFFRXQW��
HIIHFWLYHO\�LQYHVWLQJ�FRQVXPHUV¶�VSDUH�
FKDQJH� 

'LJLW��LQ�FRQWUDVW��OLQNV�WR�D�FXVWRPHU¶V�
FKHFNLQJ�DFFRXQW�DQG�DQDO\]HV�WKHLU�
VSHQGLQJ�KDELWV��,W�WKHQ�DXWRPDWLFDOO\�
GHYHORSV�D�YLHZ�RQ�KRZ�PXFK�WKDW�
FRQVXPHU�FDQ�DIIRUG�WR�VDYH�RQ�D�UHJXODU�
EDVLV�DQG�FRQWULEXWHV�WKLV�DPRXQW�WR�D�
VDYLQJV�DFFRXQW��7KLV�DOORZV�FXVWRPHUV�WR�
UHJXODUO\�VDYH�ZLWKRXW�WKLQNLQJ�WR�GR�VR� 

$FRUQV�RIIHUV�FRQVXPHUV�WKH�VDYLQJV�
SURGXFW�ZLWK�D�VLPSOH�SULFLQJ�VFKHPH��
1RDK�.HUQHU��$FRUQV�&(2�H[SODLQV��³:H
UH�
WUDQVSDUHQW�DERXW�SULFLQJ�����PRQWK�IRU�DOO�
FXVWRPHUV�ZLWK�D�EDODQFH�XQGHU���������
DQG�������LI�\RXU�EDODQFH�LV�RYHU��������´� 

,Q�ZHDOWK�PDQDJHPHQW��DXWRPDWHG�ZHDOWK�
PDQDJHPHQW�SODWIRUPV—�URER-DGYLVRUV´—�
KDYH�LQWURGXFHG�VROXWLRQV�WKDW�DUH�WDLORUHG�
WR�VSHFLILF�FXVWRPHU�VHJPHQWV�DQG�KHOS�
UHGXFH�WKH�EDUULHUV�WR�LQYHVWLQJ��)RU�
H[DPSOH��(OOHYHVW�LV�DQ�LQYHVWPHQW�SODWIRUP�
IRFXVHG�RQ�ZRPHQ�LQ�WKH�8QLWHG�6WDWHV��
6DOOLH�.UDZFKHFN��&R-)RXQGHU�DQG�&(2�RI�
(OOHYHVW��QRWHV�WKDW����SHUFHQW�RI�ZRPHQ¶V�
DVVHWV�WRGD\�DUH�KHOG�LQ�FDVK��³7KH�UHDO�
IULFWLRQ�ZH¶YH�IRXQG�ZH¶UH�RYHUFRPLQJ�LV�
LQHUWLD�--�PDQ\�ZRPHQ�DUH�VLPSO\�QRW�

LQYHVWLQJ�DQG�QHHG�WR�JHW�VWDUWHG´�VD\V�
6DOOLH�.UDZFKHFN��%\�LQWURGXFLQJ�GLJLWDO�
DGYLFH�DQG�DXWRPDWLQJ�D�VLJQLILFDQW�SRUWLRQ�
RI�WKH�LQYHVWPHQW�SURFHVV��(OOHYHVW�UHGXFHV�
WKH�DPRXQW�RI�WLPH�FRQVXPHUV�QHHG�WR�
FRPPLW�WR�PDNLQJ�VLJQLILFDQW�SURJUHVV�
WRZDUG�WKHLU�LQYHVWLQJ�JRDOV��$QW�)LQDQFLDO�
LQ�&KLQD�RIIHUV�D�GLJLWDO�PRQH\�PDUNHW�
DFFRXQW�FDOOHG�<X¶(¶%DR��PHDQLQJ�³OHIWRYHU�
WUHDVXUH´���7KH�SURGXFW�KDV�DQ�HDV\�WR�XVH�
PRELOH�LQWHUIDFH�DQG�VWDUW�ZLWK�D�PLQLPXP�
LQYHVWPHQW�DPRXQW�RI���\XDQ���,Q�OHVV�WKDQ�
��\HDUV�VLQFH�WKH�ODXQFK�RI�<X¶(¶%DR�LQ�
-XQH�������LW�KDV�EHFRPH�WKH�ZRUOG¶V�
ODUJHVW�PRQH\�PDUNHW�IXQG�ZLWK�RYHU�86'�
����ELOOLRQ�LQ�DVVHWV�XQGHU�PDQDJHPHQW�
IURP�RYHU�����PLOOLRQ�XVHUV��PRVW�XQGHU�
WKH�DJH�RI����� 

&XVWRPHUV�FDQ�WUDQVIHU�WKHLU�IXQGV�EHWZHHQ�
<X¶(¶%DR�DQG�PRELOH�ZDOOHWV�EDQN�DFFRXQWV�
GLJLWDOO\�DW�DQ\�WLPH�ZLWKRXW�D�SHQDOW\��
0HUFKDQWV�DQG�FXVWRPHUV�XVLQJ�$OLSD\�FDQ�
QRZ�HDVLO\�SDUN�WKHLU�H[FHVV�FDVK�LQ�<X¶H�
%DR�WR�HDUQ�DQ�DWWUDFWLYH�LQWHUHVW�WKDW�EDQNV�
ZHUH�XQDEOH�WR�RIIHU��6LPLODUO\��:H&KDW3D\�
RIIHUV�DQ�LQWHJUDWHG�ZHDOWK-PDQDJHPHQW�
SODWIRUP�FDOOHG�³/LFDLWRQJ´�LQ������DQG�KDV�
DGGHG�DQRWKHU�SURGXFW�³/LQTLDQWRQJ´�LQ�
�����WKDW�DOVR�DOORZV�XVHUV�WR�HDUQ�LQWHUHVW�
IURP�WKHLU�:H&KDW�EDODQFHV����� 

³7KH�UHDO�IULFWLRQ�ZH¶YH�IRXQG�

ZH¶UH�RYHUFRPLQJ�LV�LQHUWLD�--�

PDQ\�ZRPHQ�DUH�VLPSO\�QRW�

LQYHVWLQJ�DQG�QHHG�WR�JHW�VWDUWHG´ 

–�6DOOLH�.UDZFKHFN�� 

&R-)RXQGHU�DQG�&(2� 

(OOHYHVW� 



 

��� 

 

��������	�����������������������
������������������������� 

&RQVXPHUV�RIWHQ�ODFN�FODULW\�DORQJ�WZR�
GLPHQVLRQV��)LUVW��DVVHVVLQJ�WKHLU�RZQ�
ILQDQFLDO�ZHOO-EHLQJ�LV�FRPSOLFDWHG�E\�WKHLU�
ODFN�RI�D�FRPSUHKHQVLYH�RYHUYLHZ�RI�WKHLU�
ILQDQFLDO�VLWXDWLRQ���6HFRQG��HYHQ�ZLWK�D�
FOHDU�SLFWXUH�RI�RQH¶V�RZQ�ILQDQFHV��
FRQVXPHUV�RIWHQ�ODFN�WKH�UHTXLVLWH�
LQIRUPDWLRQ�IRU�FRPSDULQJ�DQG�DVVHVVLQJ�
TXDOLWLHV�RI�GLIIHUHQW�VDYLQJV�DQG�
LQYHVWPHQW�SURGXFWV��� 

6HYHUDO�QHZ�)LQWHFK�VWDUWXSV�XVH�3HUVRQDO�
)LQDQFLDO�0DQDJHPHQW�DSSOLFDWLRQV�DQG�
DSSV�WR�DJJUHJDWH�WKHLU�XVHUV¶�ILQDQFLDO�GDWD�
DQG�RIIHU�WKHP�D�FRPSUHKHQVLYH�SLFWXUH�RI�
WKHLU�ILQDQFLDO�VLWXDWLRQ��7KLV�FDQ�EH�GRQH�
E\�DJJUHJDWLQJ�LQIRUPDWLRQ�DFURVV�ILQDQFLDO�
VHUYLFHV�SURYLGHUV�XVLQJ�WRROV�RIIHUHG�E\�
<RGOHH��3ODLG��4XRYR�DQG�RWKHUV�LQ�WKH�
8QLWHG�6WDWHV�� 

&RPSDQLHV�VXFK�DV�:HDOWKIURQW�DQG�
(OOHYHVW�LQ�WKH�8QLWHG�6WDWHV��*XLD%ROVR�LQ�
%UD]LO��0RQH\9LHZ�LQ�,QGLD��:HDOWK�6LPSOH�
LQ�&DQDGD��DQG�)ROLR�LQ�-DSDQ�XVH�WKLV�
DJJUHJDWHG�LQIRUPDWLRQ�WR�SURYLGH�ILQDQFLDO�
DGYLFH��0DQ\�RWKHU�)LQWHFK�FRPSDQLHV�KDYH�
HPHUJHG�DV�PDUNHWSODFHV�WKDW�RIIHU�
VROXWLRQV�IRU�SURGXFW�FRPSDULVRQ�E\�
FRQVROLGDWLQJ�LQIRUPDWLRQ�RQ�
FKDUDFWHULVWLFV�RI�GLIIHUHQW�ORDQV��FUHGLW�
FDUGV��VDYLQJV��WHUP�GHSRVLWV�DQG�
LQYHVWPHQW�SURGXFWV��&RPSDQLHV�VXFK�DV�
1HUG:DOOHW��1$9�DQG�&UHGLW.DUPD�LQ�WKH�
8QLWHG�6WDWHV��&RPSDUH$VLD*URXS�LQ�+RQJ�
.RQJ��%DQN%D]DDU�LQ�,QGLD��5DLVLQ�LQ�
*HUPDQ\�DQG�*XLD%ROVR�LQ�%UD]LO��DOORZ�
VXFK�FRPSDULVRQV��+RZHYHU��GXH�WR�D�ODFN�
RI�UHJXODWRU\�SHUPLWV��WKHVH�PDUNHWSODFHV�

DUH�XVXDOO\�OLPLWHG�WR�RIIHU�WKH�ILQDQFLDO�
VHUYLFHV�DYDLODEOH�IURP�UHJXODWHG�ILQDQFLDO�
LQVWLWXWLRQV��2IWHQ�WKHVH�LQFXPEHQW�
ILQDQFLDO�LQVWLWXWLRQV�DUH�VORZ�WR�DGRSW�WKH�
SURGXFWV�DQG�VHUYLFHV�WR�WKH�QHHG�RI�
SUHYLRXVO\�XQGHUVHUYHG�FRQVXPHUV�DQG�
EXVLQHVVHV�GXH�WR�UHJXODWLRQ��OHJDF\�
LQIUDVWUXFWXUH�DQG�LQWHUQDO�UHDVRQV�� 

���������� 

)LQWHFK�FRPSDQLHV��EDQNV�DQG�
JRYHUQPHQWV�KDYH�LQ�WKH�SDVW�\HDUV�PDGH�
VLJQLILFDQW�SURJUHVV�LQ�DGGUHVVLQJ�VRPH�RI�
WKH�UHVWULFWLRQV�WKDW�SUHYLRXVO\�KDPSHUHG�
EURDGHU�DFFHVVLELOLW\�RI�GHSRVLW�DQG�
LQYHVWPHQW�SURGXFWV��'LJLWDO�GLVWULEXWLRQ�
DQG�RQERDUGLQJ�RI�FRQVXPHUV�DQG�VPDOO�
EXVLQHVVHV�KDV�UHPRYHG�EDUULHUV�DQG�
IULFWLRQ�IURP�WKH�SURFHVV��0DUNHWSODFHV�DQG�
GDWD�DQDO\VLV�KDYH�PDGH�VLJQLILFDQW�
FRQWULEXWLRQ�WR�WUDQVSDUHQF\�DQG�FRQVXPHU�
LQIRUPDWLRQ��+RZHYHU��WKH�ILQDQFLDO�
SURGXFWV�DQG�VHUYLFHV�RIIHUHG�GLJLWDOO\�KDYH�
QRW�HYROYHG�DV�TXLFNO\�DQG�DUH�RIWHQ�VWLOO�WKH�
VDPH�DV�WKH\�KDYH�EHHQ�IRU�D�ORQJ�WLPH��
&UHDWLQJ�EHWWHU�SURGXFW�WR�PDUNHW�ILW�ZLOO�
WKHUHIRUH�WDNH�D�FRQVROLGDWHG�HIIRUW�
EHWZHHQ�EDQNV�DQG�RWKHU�UHJXODWHG�
ILQDQFLDO�LQVWLWXWLRQV��UHJXODWRUV�DQG�
)LQWHFK�DQG�WHFKQRORJ\�FRPSDQLHV�� 
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6DYLQJV�DQG�)LQDQFLDO�3ODQQLQJ�.H\�7DNHDZD\V� 

���'LJLWDO�LGHQWLW\�DQG�SURGXFW�LQQRYDWLRQ�KHOS�VWUHDPOLQH�WKH�RQHURXV�
DFFRXQW�RSHQLQJ�SURFHVV�DQG�VXSSRUW�ILQDQFLDO�ZHOO-EHLQJ� 

· 8VH�RI�$DGKDU�LQ�,QGLD�KDV�HQDEOHG�ORZ-FRVW�DFFRXQW�RSHQLQJ�IRU�KXQGUHGV�RI�PLOOLRQV�
RI�FRQVXPHUV�DQG�SURYLGHG�WKHP�ZLWK�ILQDQFLDO�DFFHVV 

· ,QQRYDWLYH�SURGXFWV�DUH�VXSSRUWLQJ�PLFUR-VDYLQJV�IRU�XVHUV�DV�SDUW�RI�WKHLU�GDLO\�OLYHV�
DQG�FRQWULEXWLQJ�WR�WKHLU�ILQDQFLDO�KHDOWK 

�� 5HGXFLQJ�LQIRUPDWLRQ�DV\PPHWULHV�FDQ�SURPRWH�EHWWHU�ILQDQFLDO�KHDOWK�
HYHQ�ZLWKRXW�SURGXFW�LQQRYDWLRQ� 

· ,QGHSHQGHQW�RI�PDNLQJ�DQ\�FKDQJHV�WR�WKH�XQGHUO\LQJ�SURGXFWV�WKHPVHOYHV��PDQ\�
)LQWHFK�FRPSDQLHV�DUH�DVVLVWLQJ�FRQVXPHUV�E\�SURYLGLQJ�WKHP�ZLWK�DJJUHJDWHG�
FHQWUDOL]HG�LQIRUPDWLRQ�RQ�WKHLU�RZQ�ILQDQFLDO�KHDOWK� 

· %\�UXQQLQJ�D�GLJLWDO�PDUNHWSODFH�WKDW�SURYLGHV�FRQVXPHUV�DFFHVV�WR�SURGXFW�
FRPSDULVRQV�DFURVV�PXOWLSOH�ILQDQFLDO�VHUYLFHV�SURYLGHUV��PDQ\�)LQWHFK�FRPSDQLHV�DUH�
KHOSLQJ�FRQVXPHUV�WR�PDNH�PRUH�LQIRUPHG�FKRLFHV� 



 

��� 

 

 

0DQ\�RI�WKH�ILQDQFLDOO\�H[FOXGHG�OLYH�ZLWK�
OLWWOH�PHDQV�WR�HQGXUH�SRWHQWLDO�HFRQRPLF�
VKRFNV�DQG�DUH�WKXV�VXEMHFW�WR�
GLVSURSRUWLRQDWH�LPSDFW�IURP�XQH[SHFWHG�
HPHUJHQFLHV���6LPSOH�DQG�DIIRUGDEOH�
LQVXUDQFH�SURGXFWV�FRXOG�UHPRYH�PXFK�RI�
WKLV�ULVN�EXW�LQVXUDQFH�FRPSDQLHV�KDYH�
KLVWRULFDOO\�KDG�GLIILFXOWLHV�VHOOLQJ�VXFK�
VHUYLFHV��'LVWULEXWLRQ�FRVWV�DUH�WRR�KLJK�
FRQVLGHULQJ�WKH�OLPLWHG�LQFRPH�IURP�ORZ�
SUHPLXPV�RI�EDVLF�VPDOO�LQVXUDQFH��WKHUH�
DUH�QRW�HQRXJK�GDWD�VRXUFHV�WR�UHOLDEO\�
XQGHUZULWH�WKH�ULVN��DQG�DV�D�UHVXOW�RI�WKLV�
H[LVWLQJ�LQVXUDQFH�SURGXFWV�DUH�QRW�GHVLJQHG�
WR�EH�VROG�WR�FRYHU�VPDOO�LQGLYLGXDO�ULVNV��
+HQFH��RYHU�IRXU�ELOOLRQ�SHRSOH�JOREDOO\�GR�
QRW�XVH�LQVXUDQFH� 

����-	������������������������
������������ 

7KH�WUDGLWLRQDO�LQVXUDQFH�PRGHO�HQYLVDJHV�
LQVXUDQFH�EX\LQJ�DV�D�VWDQGDORQH�H[SHULHQFH�
WKURXJK�LQVXUDQFH�EURNHUV�RU�DJHQWV��
+RZHYHU��WKURXJK�WKH�XVH�RI�PRELOH�
WHFKQRORJ\��QHZ�HQWUDQWV�KDYH�PLWLJDWHG�
WKHVH�EDUULHUV���7KH�ELJJHVW�FKDQJH�LV�VHHQ�LQ�
WKH�LQGXVWU\�LV�DURXQG�µZKHQ�DQG�ZKHUH¶�WKH�
FRQVXPHUV�ZLOO�FRQVLGHU�DQG�EX\�LQVXUDQFH�
SURGXFWV�WKDW�DUH�GHVLJQHG�IRU�WKHLU�VSHFLILF�
QHHGV��7KH�IXWXUH�RI�LQVXUDQFH�GLVWULEXWLRQ�
LV�OLNHO\�WR�EH�µSRLQW�RI�VDOH¶��326��DQG�

GXULQJ�WKH�IORZ�RI�H[SHULHQFHV�DQG�GDWD-
GULYHQ�GLJLWDO�OHDUQLQJV�� 

%,0$��IRU�H[DPSOH��KDV�LQWURGXFHG�
LQVXUDQFH�SURGXFWV�DFURVV����FRXQWULHV�LQ�
$VLD��/DWLQ�$PHULFD��DQG�$IULFD�E\�
SDUWQHULQJ�ZLWK�PRELOH�SURYLGHUV�WR�
GLVWULEXWH�LQVXUDQFH��%,0$¶V�PRELOH�
LQVXUDQFH�SODWIRUP�LQWHJUDWHV�GLUHFWO\�ZLWK�
WKH�PRELOH�SURYLGHU�WR�DOORZ�FRQVXPHUV�WR�
REWDLQ�LQVXUDQFH�WKURXJK�WKHLU�GHYLFH�DQG�
VXEVHTXHQWO\�SD\�IRU�WKHLU�SROLF\�DQG�ZRUN�
WKURXJK�FODLPV�DV�ZHOO� 

<HW��WKLV�WHFKQRORJLFDO�VROXWLRQ�LV�
VXSSOHPHQWHG�E\�������KXPDQ�DJHQWV�WKDW�
KHOS�WR�HGXFDWH�FXVWRPHUV�DQG�GLVWULEXWH�
%,0$�SURGXFWV��$V�*XVWDI�$JDUWVRQ��&(2�RI�
%,0$��H[SODLQV�WKDW�³VLQFH�PRUH�WKDQ�����RI�
RXU�FXVWRPHUV�DUH�EX\LQJ�LQVXUDQFH�IRU�WKH�
ILUVW�WLPH�WKHUH�LV�D�JUHDW�QHHG�IRU�HGXFDWLRQ�
DURXQG�WKH�FRQFHSW�RI�LQVXUDQFH�DV�ZHOO�DV�
VSHFLILFV�UHODWHG�WR�WKH�SURGXFW��:H�
WKHUHIRUH�VWURQJO\�EHOLHYH�LQ�WKH�
FRPELQDWLRQ�RI�GLJLWDOL]HG�SURFHVVHV�
WRJHWKHU�ZLWK�D�KXPDQ�WRXFK�IURP�RXU�������
VDOHV�SHRSOH�DURXQG�WKH�ZRUOG�´ 

&RYHUIR[��DQ�RQOLQH�LQVXUDQFH�EURNHU�LQ�
,QGLD��DOVR�GHSOR\V�D�GXDO�DSSURDFK�RI�GLUHFW�
WR�FRQVXPHU�EXVLQHVV�DV�ZHOO�DV�WKH�GLJLWDO�
DJHQW�EXVLQHVV�ZKHUHE\�RIIOLQH�DJHQWV�XVH�
WKH�DJHQW�PDQDJHPHQW�DSS�WR�EHWWHU�UHDFK�
DQG�VHUYH�FRQVXPHUV� 

7KHVH�QHZ�JHQHUDWLRQV�RI�RQOLQH�EURNHUV�DQG�
PDUNHWSODFHV�DUH�KRZHYHU�GHSHQGHQW�RQ�
LQVXUDQFH�FRPSDQLHV�EHLQJ�UHDG\�WR�
GLVWULEXWH�DQG�VHOO�LQVXUDQFH�HOHFWURQLFDOO\��
8QIRUWXQDWHO\��SURFHVVHV�DW�LQVXUHUV�DUH�LQ�
VRPH�FDVHV�QRW�DGRSWDEOH�WR�GLJLWDO�
GLVWULEXWLRQ�DQG�DV�D�UHVXOW�VLJQLILFDQW�
IULFWLRQ�RIWHQ�VWLOO�H[LVWV�� 

���������ǣ�������������
������������ǡ��������������
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����������� 



 

��� 

 

 
�������������������������������
���	������������������� 

(YHQ�IRU�WKRVH�ZKR�KDYH�DFFHVV�WR�LQVXUDQFH��
WKH�SURGXFW�ODQGVFDSH�KDV�RIWHQ�EHHQ�
GDXQWLQJ�DQG�GLIILFXOW�WR�HYDOXDWH��,Q�
SDUWLFXODU�LQ�HPHUJLQJ�PDUNHWV��WKH�EHQHILWV�
RI�LQVXUDQFH�DUH�RIWHQ�QRW�ZHOO�XQGHUVWRRG�
DQG�FRQVXPHUV�DUH�UHOXFWDQW�WR�WUXVW�
LQVXUDQFH�FRPSDQLHV��7R�DVVLVW�LQ�
RYHUFRPLQJ�WKLV�EDUULHU��D�QXPEHU�RI�GLJLWDO�
SODWIRUPV�KDYH�HPHUJHG�WR�RIIHU�FRQVXPHUV�
PRUH�FODULW\�DURXQG�SURGXFWV�RIIHULQJV�DQG�
FRPSDULVRQ� 

&RYHU+RXQG��IRU�LQVWDQFH��DOORZV�ERWK�
EXVLQHVVHV�DQG�LQGLYLGXDOV�WR�FRPSDUH�
LQVXUDQFH�RIIHULQJV�DFURVV�GLIIHUHQW�FDUULHUV�
WKURXJK�DQ�RQOLQH�PDUNHWSODFH��DV�.HLWK�
0RRUH��&RYHU+RXQG�)RXQGHU�	�&(2�
H[SODLQV��³7KLQN�RI�LW�OLNH�$PD]RQ�IRU�\RXU�
KRPH��DXWR��DQG�EXVLQHVV�LQVXUDQFH�´�7KH�
FRPSDQ\�DVSLUHV�WR�EH�³WKHLU�WUXVWHG�DGYLVRU�
LQ�WKH�LQVXUDQFH�VSDFH�E\�SURYLGLQJ�FXUDWHG�
FKRLFH�DQG�EHLQJ�REVHVVHG�DERXW�JUHDW�
FXVWRPHU�VHUYLFH�´�� 

6LPLODU�SODWIRUPV�KDYH�HPHUJHG�LQ�RWKHU�
JHRJUDSKLHV�DV�ZHOO��3ROLF\%D]DDU��LQ�,QGLD��
RIIHUV�DQ�DJJUHJDWLRQ�DQG�FRPSDULVRQ�
SODWIRUP�WR�KHOS�FRQVXPHUV�HYDOXDWH�
GLIIHUHQW�LQVXUDQFH�SURGXFWV� 

,PSRUWDQWO\��HFRQRPLFDOO\�ZHOO-RII�
FRQVXPHUV�KDYH�KLVWRULFDOO\�UHFHLYHG�WKLV�
W\SH�RI�FXUDWHG�H[SHULHQFH�WKURXJK�WKHLU�
LQVXUDQFH�EURNHUV��+RZHYHU��EHIRUH�
&RYHU+RXQG��&RYHUIR[��&RYHU:DOOHW��DQG�
RWKHUV�KDG�WKH�DELOLW\�WR�RIIHU�LQVXUDQFH�
SURGXFWV�GLJLWDOO\��EURNHUV�FRXOG�QRW�
HFRQRPLFDOO\�RIIHU�FXVWRPL]HG�FRYHUDJH�WR�
FXVWRPHUV�WKDW�ZHUH�ORRNLQJ�IRU�VPDOO�
SROLFLHV� 

%\�JLYLQJ�LQGLYLGXDOV�DQG�VPDOO�EXVLQHVVHV�
WKH�DELOLW\�WR�EHWWHU�DVVHVV�WKH�SURGXFWV�WKH\�
DUH�SXUFKDVLQJ��&RYHU+RXQG��+HDOWK6KHUSD��
)RU8V$OO��3ROLF\%D]DDU��%,0$�DQG�RWKHU�
LQVXUDQFH�WHFKQRORJ\�VROXWLRQV�DUH�DOORZLQJ�
FRQVXPHUV�WR�EHWWHU�SURWHFW�WKHPVHOYHV�ZLWK�
WKH�DSSURSULDWH�LQVXUDQFH� 

�����������������������������
���������������� 

6HYHUDO�FRPSDQLHV�KDYH�ODXQFKHG�SODWIRUPV�
WKDW�KDYH�EHFRPH�D�VLQJOH�ZLQGRZ�IRU�
PXOWLSOH�LQVXUDQFH�QHHGV�RI�WKHLU�XVHUV��)RU�
H[DPSOH��VPDOO�EXVLQHVVHV�LQ�WKH�8QLWHG�
6WDWHV�PD\�QHHG�WR�EX\�SURIHVVLRQDO�OLDELOLW\�
LQVXUDQFH��SURSHUW\�LQVXUDQFH��ZRUNHUV
�
FRPSHQVDWLRQ�LQVXUDQFH��SURGXFW�OLDELOLW\�
LQVXUDQFH��YHKLFOH�LQVXUDQFH��EXVLQHVV�
LQWHUUXSWLRQ�LQVXUDQFH�RU�RWKHU�SURGXFW�
GHSHQGLQJ�RQ�WKHLU�EXVLQHVV�SURILOH��,Q�WKH�
SDVW��WKH\�KDYH�RIWHQ�SXUFKDVHG�WKHVH�
SROLFLHV�WKURXJK�GLIIHUHQW�SURYLGHUV��1H[W�
,QVXUDQFH�RIIHUV�SDFNDJHV�WDLORUHG�RQOLQH�IRU�
GLIIHUHQW�SURIHVVLRQV�VXFK�DV�JHQHUDO�

³:H�DUH�VROYLQJ�WKDW�SUREOHP�E\�

EXLOGLQJ�WKH�ODVW�PLOH�WR�FRYHUDJH�

—�WKH�WRROV��WHFKQRORJ\��DQG�

RXWUHDFK�QHHGHG�WR�HQVXUH�WKDW�

HYHU\RQH�ZKR�ZDQWV�FRYHUDJH�FDQ�

DFFHVV�LW�DQG�XQGHUVWDQG�KRZ�WR�

PDNH�WKH�PRVW�RI�IRU�ERWK�WKHLU�

KHDOWK�DQG�ILQDQFLDO�ZHOO-EHLQJ´ 

–�*HRUJH�.DORJHURSRXORV 

&R-)RXQGHU�DQG�&(2 

+HDOWK6KHUSD 



 

��� 

 

 
FRQWUDFWRUV��SDLQWHUV��KDQG\PHQ��
SKRWRJUDSKHUV��SHUVRQDO�WUDLQHUV�DQG�KRXVH�
FOHDQLQJ�VHUYLFHV�� 

����������������������������
���������������������������� 

6RPH�RI�WKHVH�SODWIRUPV�KDYH�DOVR�HPHUJHG�
LQ�UHVSRQVH�WR�OHJLVODWLYH�FKDQJHV��)RU�
H[DPSOH��DIWHU�WKH�SDVVDJH�RI�WKH�$IIRUGDEOH�
&DUH�$FW�LQ�WKH�8QLWHG�6WDWHV��+HDOWK6KHUSD�
FDPH�WR�PDUNHW�LQ�WKH�8QLWHG�6WDWHV�WR�KHOS�
FRQVXPHUV�QDYLJDWH�WKH�FRPSOLFDWHG�
KHDOWKFDUH�PDUNHW���*HRUJH�.DORJHURSRXORV��
+HDOWK6KHUSD¶V�&(2��H[SODLQV��³7KH�
$IIRUGDEOH�&DUH�$FW�FUHDWHG�WKH�OHJDO�DQG�
UHJXODWRU\�IUDPHZRUN�IRU�H[SDQGLQJ�DFFHVV�
WR�WKH�LQGLYLGXDO�SRSXODWLRQ�QRW�HOLJLEOH�IRU�
RWKHU�VRXUFHV�RI�FRYHUDJH�EXW�GLG�QRW�FUHDWH�
DQ�DGHTXDWH��VXVWDLQDEOH�RSHUDWLRQDO�
IUDPHZRUN�IRU�GLVWULEXWLRQ�RI�WKLV�FRYHUDJH�´ 

,Q�UHVSRQVH�WR�WKLV�ODE\ULQWK�RI�QHZ�
UHJXODWLRQV��+HDOWK6KHUSD�GHYHORSHG�D�
VROXWLRQ�WKDW�DOORZHG�LQGLYLGXDOV�WR�DVVHVV�
WKH�GLIIHUHQW�KHDOWKFDUH�FRYHUDJH�RSWLRQV�
DQG�GHWHUPLQH�ZKDW�LV�ULJKW�IRU�WKHP��³:H�
DUH�VROYLQJ�WKDW�SUREOHP�E\�EXLOGLQJ�WKH�ODVW�
PLOH�WR�FRYHUDJH�—�WKH�WRROV��WHFKQRORJ\��
DQG�RXWUHDFK�QHHGHG�WR�HQVXUH�WKDW�
HYHU\RQH�ZKR�ZDQWV�FRYHUDJH�FDQ�DFFHVV�LW�
DQG�XQGHUVWDQG�KRZ�WR�PDNH�WKH�PRVW�RI�IRU�
ERWK�WKHLU�KHDOWK�DQG�ILQDQFLDO�ZHOO-EHLQJ�´ 

7HFKQRORJ\�KDV�DOVR�HQDEOHG�WKH�
LQWURGXFWLRQ�RI�LQQRYDWLYH�VROXWLRQV�WKDW�
ZHUH�QRW�SRVVLEOH�LQ�WKH�SDVW��7KH�,QWHUQHW�RI�
7KLQJV��,R7���HVSHFLDOO\�VHQVRUV�DQG�
FDPHUDV��LV�WUDQVIRUPLQJ�LQVXUDQFH�IRU�
DXWRPRELOHV��KRPHRZQHUV��FRPPHUFLDO�
SURSHUW\�DQG�JHQHUDO�OLDELOLW\��'DWD�
JHQHUDWHG�IURP�YDULRXV�FRQQHFWHG�GHYLFHV��
UDQJLQJ�IURP�FDUV�WR�SHUVRQDO�GHYLFHV�DQG�
VDWHOOLWHV��DLG�WKH�XQGHUZULWLQJ�DQG�SURGXFW�

,QVXUDQFH�.H\�7DNHDZD\V� 

�� 7HFKQRORJ\�FDQ�UHSODFH�WUDGLWLRQDO�EURNHU�QHWZRUNV�RU�FDQ�EH�XVHG�WR�
FRPSOHPHQW�WKH�WUDGLWLRQDO�GLVWULEXWLRQ�FKDQQHOV�WR�GHOLYHU�SURGXFWV�
WDLORUHG�IRU�WKH�ILQDQFLDOO\�H[FOXGHG 

· $YDLODELOLW\�RI�LQVXUDQFH�SURGXFWV�WKURXJK�PRELOH�DSSV�DQG�WKURXJK�SDUWQHUVKLSV�ZLWK�
PRELOH�FDUULHUV�KDV�HQDEOHG�GLVWULEXWLRQ�RI�PLFUR-LQVXUDQFH�SURGXFWV�LQ�UHPRWH�DUHDV��,Q�
RWKHU�FDVHV��WHFKQRORJ\�FRPSDQLHV�DUH�XVLQJ�WHFKQRORJ\�WR�DXWRPDWH�WKH�SURFHVV�IRU�
LQVXUDQFH�EURNHUV�RU�UXQQLQJ�LQVXUDQFH�PDUNHWSODFHV�WR�SURYLGH�HDVLHU�SURGXFW�
FRPSDULVRQ�DQG�IXOILOPHQW� 

���7HFKQRORJ\�HQDEOHV�GHVLJQ�DQG�GHOLYHU\�RI�QHZ�SURGXFWV�WDLORUHG�IRU�WKH�
FXVWRPHU�VHJPHQWV�GHSHQGLQJ�RQ�WKHLU�QHHGV 

· 6SHFLDOL]HG�LQVXUDQFH�SURGXFWV�KDYH�EHHQ�GHYHORSHG�IRU�LQVXULQJ�DXWRPRELOHV��HOHFWURQLFV��
DJULFXOWXUDO�FURSV�DQG�RWKHU�SURGXFWV�XVLQJ�WHFKQRORJ\��DQG�WKHUHE\�HQKDQFLQJ�FRQVXPHU�
DFFHVV�IRU�WKHLU�XQLTXH�LQVXUDQFH�QHHGV 

· 6SHFLDOL]HG�SRROV�RI�ULVN�DQG�SUHGLFWLYH�PRGHOLQJ�DUH�UHVXOWLQJ�LQ�EHWWHU�ULVN�DVVHVVPHQW�
DQG�HQKDQFHG�ULVN-EDVHG�SULFLQJ�IRU�LQVXUDQFH�SUHPLXP� 
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GHVLJQ�RI�LQVXUDQFH�SURGXFWV�ZLWK�JUHDW�
EHQHILWV�IRU�SUHYLRXVO\�XQLQVXUHG�XVHUV��
:RUOG&RYHU�LQ�*KDQD�LV�XVLQJ��VDWHOOLWH�
LPDJHV��WR�RIIHU�DQG�SULFH�FURS�LQVXUDQFH��
&RPSDQLHV�VXFK�DV�0HWURPLOH�LQ�WKH�8QLWHG�
6WDWHV�DQG�)ULGD\�LQ�%HUOLQ�RIIHU�8VDJH�
%DVHG�,QVXUDQFH��8%,��IRU�DXWRPRELOHV�
EDVHG�RQ�KRZ�PXFK�\RX�GULYH��7KH�WUDFNLQJ�
LV�GRQH�XVLQJ�WHOHPDWLFV�DQG�D�VPDOO�GHYLFH�
WKDW�LV�SOXJJHG�LQWR�WKH�FDU¶V�RQ-ERDUG�
GLDJQRVWLF�SRUW�RU�WKURXJK�D�VPDUWSKRQH�
DSS��7URY�LQ�WKH�8�6��RIIHUV�RQ-GHPDQG�
LQVXUDQFH�IRU�HOHFWURQLFV��VSRUWV�HTXLSPHQW�
DQG�RWKHU�WKLQJV�FKHULVKHG�E\�WKHLU�XVHUV��
(QYLURQPHQWDO�VHQVRUV�DUH�LQFUHDVLQJO\�
EHLQJ�XVHG�LQ�KRPHV��RIILFH�EXLOGLQJV��
ZDUHKRXVHV�DQG�IDFWRULHV�WR�GHWHFW�
WHPSHUDWXUH��ILUH��VPRNH��PRWLRQ��OLJKW�
FRQGLWLRQV�HWF��7KHVH�GHYLFHV�HQKDQFH�
FRQWURO�E\�SURYLGLQJ�SUHGLFWLYH�DOHUWV�� 

���������� 

'LJLWDO�GLVWULEXWLRQ�FRPELQHG�ZLWK�ELJ�GDWD��
GDWD�DQDO\WLFV�DQG�PDFKLQH�OHDUQLQJ�KDV�
EHJXQ�WR�WUDQVIRUP�WKH�LQVXUDQFH�LQGXVWU\��
,QVXUDQFH�FDQ�EH�VROG�DW�D�IUDFWLRQ�RI�WKH�
FRVW�RI�VDOHV�WKURXJK�SK\VLFDO�EURNHUV��7KH�
,QWHUQHW�RI�7KLQJV�DOORZV�LQVXUDQFH�
FRPSDQLHV�WR�WUDFN�WKH�XVH�RI�LQVXUHG�JRRGV�
DQG�RIIHU�LQVXUDQFH�SROLFLHV�WKDW�DUH�PXFK�
PRUH�WDLORUHG�DQG�SULFHG�WR�DFWXDO�XVDJH�DQG�
ULVN��&RQVXPHUV�EHQHILW�IURP�PRUH�
WUDQVSDUHQW�WHUPV�DQG�SULFLQJ��DQG�EHQHILW�
IURP�UHVSRQVLEOH�XVDJH��%\�OLQNLQJ�
LQVXUDQFH�WR�VHQVRUV��FRQVXPHUV�DUH�IRUFHG�
WR�LQVWDOO�ULVN-UHGXFLQJ�GHYLFHV�WKDW�KDYH�WKH�
SRWHQWLDO�WR�SUHYHQW�ORVVHV�DQG�GDPDJHV�DQG�
WKHUHE\�UHGXFH�FRVWV�WR�DOO�XVHUV�� 
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$V�ZH�KDYH�RXWOLQHG��PDQ\�)LQWHFK�
FRPSDQLHV�DUH�PDNLQJ�VLJQLILFDQW�SURJUHVV�
LQ�SURPRWLQJ�ILQDQFLDO�LQFOXVLRQ�WKURXJK�
QHZ�EXVLQHVV�PRGHOV�DQG�QRYHO�SURGXFWV��,Q�
DGGLWLRQ�WR�WKHVH�LQQRYDWLRQV��ZH�VHH�
LQFUHDVHG�XVH�RI�WHFKQRORJLFDO�GHYHORSPHQWV�
VXFK�DV�GLJLWDO�LGHQWLW\��ELRPHWULFV��,QWHUQHW�
RI�7KLQJV��$UWLILFLDO�,QWHOOLJHQFH�DQG�
0DFKLQH�/HDUQLQJ�WKDW�ZH�EHOLHYH�FDQ�
IXUWKHU�ILQDQFLDO�LQFOXVLRQ�� 

$GYDQFHG�GDWD�DQDO\WLFV�DQG�XVH�RI�PDFKLQH�
OHDUQLQJ�KDYH�FOHDU�DSSOLFDWLRQV�IRU�ERWK�WKH�
OHQGLQJ�HFRV\VWHP�DQG�LQVXUDQFH��LQ�IUDXG�
GHWHFWLRQ�DQG�SUHYHQWLRQ��DQG�IRU�EHWWHU�
FUHGLW�DVVHVVPHQW���7KLV�SUHVHQWV�DQ�
RSSRUWXQLW\�IRU�LQGLYLGXDOV�ZKR�KDYH�
KLVWRULFDOO\�EHHQ�ORFNHG�RXW�GXH�WR�D�ODFN�RI�
IRUPDO�FUHGLW�KLVWRU\�RU�FXVWRPHU�VHJPHQWV�
ZKR�DUH�EHWWHU�FUHGLW�ULVNV�WKDQ�WUDGLWLRQDO�
XQGHUZULWLQJ�PRGHOV�ZRXOG�DVVHVV��
6LPLODUO\��LQ�LQVXUDQFH��PDFKLQH�OHDUQLQJ�
FDQ�EH�XVHG�WR�VXSSOHPHQW�WKH�WUDGLWLRQDO�
XQGHUZULWLQJ�SURFHVV�DQG�HQKDQFH�FRQWUROV��� 

7KH�JOREDO�ILQDQFLDO�V\VWHP�LV�SRLVHG�IRU�
XQSUHFHGHQWHG�LQQRYDWLRQ��%XW�
WHFKQRORJLFDO�SURJUHVV�DORQH�FDQQRW�IXHO�
ILQDQFLDO�LQFOXVLRQ�DQG�LW�FDQQRW�EH�DFKLHYHG�
WKURXJK�WKH�HIIRUW�RI�RQH�SDUW\�DORQH��7R�
VXVWDLQ�WKH�HIIRUWV�RI�WKH�JURZLQJ�SULYDWH�
VHFWRU�DQG�WR�H[WHQG�WKH�UHDFK�WR�WKH�ZLGHU�
WDUJHW�JURXS��LW�WDNHV�FRQFHUWHG�HIIRUWV�IURP�
PXOWLSOH�SOD\HUV��HQWUHSUHQHXUV��UHJXODWRUV��
LQYHVWRUV��SROLF\PDNHUV��ODUJH�LQFXPEHQWV��
DQG�FRQVXPHUV�� 

7KH�FRQFHSW�RI�³)LQDQFLDO�,QFOXVLRQ´�LV�QRW�D�
QHZ�FRQFHSW��,W�KDV�EHHQ�WKH�WRSLF�RI�PDQ\�
JRYHUQPHQWV�DQG�UHJXODWRUV�IRU�\HDUV��$V�
1RDK�.HUQHU��&(2�RI�$FRUQV�SXWV�LW��³OHW¶V�EH�

FUHDWLYH�DQG�WKRXJKWIXO�RQ�EHKDOI�RI�WKH�
SHRSOH�WUXVWLQJ�XV�ZLWK�WKHLU�ILQDQFLDO�
IXWXUHV��DQG�ZH¶OO�DOO�GR�ZHOO�E\�GRLQJ�JRRG�´��
,W�LV�WKHUHIRUH�XS�WR�XV�LQ�KRZ�ZH�GULYH�WKH�
QH[W�VWHS�IRUZDUG��:H�KRSH�WKH�H[DPSOHV�RI�
LQQRYDWLRQV�DQG�FRPSDQLHV�ZH�RXWOLQH�LQ�
WKLV�UHSRUW�ZLOO�PDUN�D�SURPLVLQJ�VWDUW�LQ�
WKDW�MRXUQH\� 

���������� 
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����:RUOG�%DQN�*URXS��³)LQDQFLDO�,QFOXVLRQ�,QGH[�´�������GDWDWRSLFV�ZRUOGEDQN�RUJ�
ILQDQFLDOLQFOXVLRQ� 

����&°XUp��%HQRvW��DQG�-DQ�:DOOLVHU��³3D\PHQW�$VSHFWV�RI�)LQDQFLDO�,QFOXVLRQ��´�%DQN�RI�
,QWHUQDWLRQDO�6HWWOHPHQWV���:RUOG�%DQN�:RUNLQJ�3DSHU�6HULHV��$SU������� 
GRFXPHQWV�ZRUOGEDQN�RUJ�FXUDWHG�HQ��������������������SGI�������-:3-
5(3//$&(0(17-38%/,&-3$),-5HSRUW-ILQDO-LQ-$��SGI� 

����:RUOG�%DQN�*URXS��³*OREDO�3D\PHQW�6\VWHPV�6XUYH\��*366��´ *OREDO�3D\PHQW�6\VWHPV�
6XUYH\��*366��E\�WKH�:RUOG�%DQN�*URXS ��'HF��������ZZZ�ZRUOGEDQN�RUJ�HQ�WRSLF�
ILQDQFLDOLQFOXVLRQ�EULHI�JSVV�� 

����'RQRYDQ��.HYLQ��������³0RELOH�0RQH\�IRU�)LQDQFLDO�,QFOXVLRQ�´�,Q�,QIRUPDWLRQ�DQG�
&RPPXQLFDWLRQ�IRU�'HYHORSPHQW��HG��7�.HOO\�DQG�&��5RVRWWR����–��� 

����%ODFN��:LOOLDP��³:KR�$UH�.HQ\D
V�)LQDQFLDOO\�([FOXGHG�´�&RQVXOWDWLYH�*URXS�WR�$VVLVW�WKH�
3RRU����1RY��������ZZZ�FJDS�RUJ�EORJ�ZKR-DUH-NHQ\D�(�������V-ILQDQFLDOO\-H[FOXGHG� 

����%.DVK�FRUS��³%.DVK�/LPLWHG�3UHVHQWDWLRQ�´�-XO\������KWWSV���
ZZZ�JOREDOVPHILQDQFHIRUXP�RUJ������ILOH�����GRZQORDG"WRNHQ 3-$�:96]� 

����5HVHUYH�%DQN�RI�,QGLD��³5%,�%XOOHWLQ�´ 5HVHUYH�%DQN�RI�,QGLD�'DWD�5HOHDVH��-DQ��������
ZZZ�UEL�RUJ�LQ�VFULSWV�%6B9LHZ%XOOHWLQ�DVS[",G ������� 

����0DQGDO��'LZDNDU��³)URP�33,V�WR�83,�–�,QGLDQ�0RELOH�3D\PHQWV�$UH�(YROYLQJ�´�0HGLFL�����
)HE��������JRPHGLFL�FRP�IURP-SSLV-WR-XSL-LQGLDQ-PRELOH-SD\PHQWV-DUH-HYROYLQJ�"
XWPBVRXUFH 6XEVFULEH�WR�0(',&,	XWPBFDPSDLJQ F���������-
(0$,/B&$03$,*1B����B��B��	XWPBPHGLXP HPDLO	XWPBWHUP �BDD�H����D�-
F���������-��������	PFBFLG F���������	PFBHLG G��E�GI��I� 

����:KDUWRQ��³7KH�0RELOH�3D\PHQWV�5DFH��:K\�&KLQD�,V�/HDGLQJ�WKH�3DFN�—�IRU�1RZ�´�
.QRZOHGJH�DW�:KDUWRQ�����-DQ��������NQRZOHGJH�ZKDUWRQ�XSHQQ�HGX�DUWLFOH�KRZ-ZLOO-FKLQDV-
RYHUVHDV-PRELOH-SD\PHQW-V\VWHPV-IDUH�� 

�����&KDQJ��(YHO\Q��³&DVK�,V�$OUHDG\�3UHWW\�0XFK�'HDG�LQ�&KLQD�DV�WKH�&RXQWU\�/LYHV�WKH�)XWXUH�
ZLWK�0RELOH�3D\�´�&1%&����2FW��������ZZZ�FQEF�FRP������������FKLQD-LV-OLYLQJ-WKH-IXWXUH-RI-
PRELOH-SD\-ULJKW-QRZ�KWPO� 

�����0LOOV��.DUHQ�*RUGRQ��DQG�%UD\GHQ�0F&DUWK\��³7KH�6WDWH�RI�6PDOO�%XVLQHVV�/HQGLQJ��&UHGLW�
$FFHVV�GXULQJ�WKH�5HFRYHU\�DQG�+RZ�7HFKQRORJ\�0D\�&KDQJH�WKH�*DPH�´�0LPHR��+DUYDUG�
%XVLQHVV�6FKRRO������� 

�����³&)3%�5HSRUW�)LQGV����0LOOLRQ�&RQVXPHUV�$UH�&UHGLW�,QYLVLEOH�´�&)3%��0D\�������
ZZZ�FRQVXPHUILQDQFH�JRY�DERXW-XV�QHZVURRP�FISE-UHSRUW-ILQGV-��-PLOOLRQ-FRQVXPHUV-DUH-
FUHGLW-LQYLVLEOH�� 

�����$UXQ��7��DQG�.DPDWK��5���������µ)LQDQFLDO�,QFOXVLRQ��3ROLFLHV�DQG�3UDFWLFHV¶��,,0%�
0DQDJHPHQW�5HYLHZ��������–�� 

�����&HOHULHU��&���DQG�$��0DWUD\��������8QEDQNHG�KRXVHKROGV��(YLGHQFH�RI�VXSSO\-VLGH�IDFWRUV��
ZRUNLQJ�SDSHU� 

�����6KDUPD��$PRO��³6WXG\�6KRZV�8QLTXH�,'¶V�5HDFK�WR�,QGLD¶V�3RRU�´�:DOO�6WUHHW�-RXUQDO�����$SU��
������EORJV�ZVM�FRP�LQGLDUHDOWLPH������������VWXG\-VKRZV-XQLTXH-LGV-UHDFK-WR-LQGLDV-SRRU�� 

�����/LDR��5LWD��³:H&KDW�3D\�7ULHV�WR�0DWFK�$OLSD\�ZLWK�$GGLWLRQ�RI�1HZ�0XWXDO�)XQG�)HDWXUH�´�
7HFKQRGH����6HSW��������WHFKQRGH�FRP������������ZHFKDW-SD\-OLQJTLDQWRQJ��� 

 

���������� 



 

��� 

 

&RPSDQ\�
,QWHUYLHZV 



 

��� ��� 



 

��� 

 

:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

,¶P�D�ELJ�EHOLHYHU�LQ�LGHDV�WKDW�SHRSOH�FDQ�VLQN�
WKHLU�WHHWK�LQWR�-�LGHDV�WKDW�VROYH�D�SUREOHP�ZLWK�
DQ�HDV\�VROXWLRQ��7KH�TXHVWLRQ $FRUQV VHW�RXW�WR�
VROYH�ILYH�\HDUV�DJR�ZDV��³:K\�FDQ¶W�HYHU\RQH�
LQYHVW"´�:H�VWDUWHG�E\�PDNLQJ�LW�SRVVLEOH�IRU�
DQ\RQH�WR�HIIRUWOHVVO\�LQYHVW�VSDUH�FKDQJH�  

2XU�PLVVLRQ�LV�GHHSO\�SHUVRQDO�WR�PH��,�JUHZ�XS�
LQ�D�PLGGOH-FODVV�IDPLO\�LQ�WKH�(DVW�9LOODJH�RI�1HZ�
<RUN�&LW\��0\�SDUHQWV�LQYHVWHG�—�EXW�OLNH�D�ORW�RI�
SHRSOH��WKH\�VWDUWHG�ODWH��UHDFWHG�WR�GRZQWXUQV�
DQG�HQGHG�XS�ORVLQJ�D�ORW�DV�D�UHVXOW��,�VDZ�WKH�
DQJVW�WKDW�FDXVHG� 

,�DOVR�VDZ�WKH�YDOXH�RI�KDUG�ZRUN�DQG�JULW��,¶YH�
VHHQ�SHRSOH�FRPH�IURP�QRWKLQJ�DQG�JURZ��7KDW�
LQVSLUHG�PH�WR�EHOLHYH�WKDW�DQ\WKLQJ�LV�SRVVLEOH��
:KHQ�,�ZDV�LQWURGXFHG�WR $FRUQV WZR�PRQWKV�
DIWHU�ODXQFK��,�ZDV�LPPHGLDWHO\�PRYHG�WR�JHW�
LQYROYHG� $FRUQV ZDV�JRLQJ�WR�VROYH�DQ�HQRUPRXV�
SUREOHP�ZLWK�DQ�HDV\�VROXWLRQ��DQG�DV�D�UHVXOW��
KDUG-ZRUNLQJ�SHRSOH�ZHUH�JRLQJ�WR�KDYH�D�
ILQDQFLDO�DGYRFDWH��7KH�SRWHQWLDO�IRU�XV�WR�KHOS�LV�
OLPLWOHVV��:KR�ZRXOGQ¶W�ZDQW�WR�EH�D�SDUW�RI�WKDW" 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

2XU�PLVVLRQ�WR�ORRN�DIWHU�WKH�ILQDQFLDO�EHVW�
LQWHUHVWV�RI�WKH�XS-DQG-FRPLQJ��EHJLQQLQJ�ZLWK�
WKH�HPSRZHULQJ�VWHS�RI�PLFUR-LQYHVWLQJ��%\�µXS-
DQG-FRPLQJ�¶�ZH�PHDQ�DQ\RQH�ZRUNLQJ�KDUG�
WRGD\��VWULYLQJ�IRU�D�EHWWHU�IXWXUH��*HRJUDSKLFDOO\��
RXU�PRUH�WKDQ�����PLOOLRQ�FXVWRPHUV�DUH�
GLVWULEXWHG�UHODWLYHO\�HYHQO\�DFURVV�WKH�
FRXQWU\� �0DQ\�DUH�ILUVW-WLPH�LQYHVWRUV��DQG�����
KDYH�D�KRXVHKROG�LQFRPH�XQGHU�����������:KLOH�
����RI�RXU�FXVWRPHUV�DUH�EHWZHHQ���-���\HDUV�
ROG��DQG�����DUH�EHWZHHQ���-����RXU�LQYHVWRUV�
UDQJH�LQ�DJH�IURP���-��� 

:H�KRSH�WKDW�E\�LQYHVWLQJ�ZLWK $FRUQV��SHRSOH�
UHDOL]H�WKDW�ZKHUH�\RX�VWDUW�GRHVQ¶W�GHWHUPLQH�
ZKHUH�\RX¶UH�JRLQJ��$OPRVW�HYHU\RQH�ZKR�PDGH�LW�
VWDUWHG�IURP�KXPEOH�EHJLQQLQJV�  

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

0RUH�WKDQ�KDOI�RI�$PHULFDQV�DUHQ¶W�LQYHVWLQJ�LQ�
WKHLU�IXWXUHV��DQG�����DUHQ¶W�VDYLQJ��,Q�IDFW��WKH�
PDMRULW\�RI�$PHULFDQV�GRQ¶W�KDYH��������LQ�
HPHUJHQF\�VDYLQJV��$W�WKH�VDPH�WLPH��PRUH�WKDQ�
����RI�$PHULFDQV�DUH�EDWWOLQJ�ILQDQFLDO�DQ[LHW\��
%\�VKLIWLQJ�WKH�FRPSOH[LWLHV�RI�LQYHVWLQJ�IURP�WKH�
FXVWRPHU�WR�XV��ORZHULQJ�WKH�ILQDQFLDO�EDUULHU�DQG�
HGXFDWLQJ�SHRSOH��ZH¶UH�KHOSLQJ�PLOOLRQV�RI�
$PHULFDQV�LQYHVW�LQ�WKHLU�IXWXUHV�LQ�WKH�
EDFNJURXQG�RI�OLIH�—�SHQQLHV�DW�D�WLPH� 

)RU�H[DPSOH��RXU�FXVWRPHUV�LQYHVWLQJ�VSDUH�
FKDQJH�WKURXJK�5RXQG-8SV�VHW�DVLGH�����D�
PRQWK�RQ�DYHUDJH��MXVW�E\�VSHQGLQJ�QRUPDOO\��
5HFXUULQJ�DQG�2QH-7LPH�,QYHVWPHQWV�DOORZ�
SHRSOH�WR�LQYHVW�DGGLWLRQDO�PRQH\�UHJXODUO\��RU�
ZKHQ�WKH\�KDYH�VRPH�H[WUD�FDVK��2XU�)RXQG�
0RQH\�IHDWXUH�FRQQHFWV�RXU�FXVWRPHUV�ZLWK������
EUDQGV�OLNH�$LUEQE��=DSSRV��:DO0DUW�DQG�1LNH��
WKDW�LQYHVW�LQ�WKHP�DXWRPDWLFDOO\�ZKHQ�WKH\�VKRS��
$QG�LW¶V�UHDOO\�LPSRUWDQW�WKDW�ZH�KHOS�SHRSOH�JURZ�
WKHLU�NQRZOHGJH�DQG�ILQDQFLDO�FRQILGHQFH��*URZ��
RXU�PRQH\�PDJD]LQH��VDZ�RYHU���PLOOLRQ�YLVLWV�ODVW�

1RDK�.HUQHU 
&(2 
$FRUQV 
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\HDU��:LWK�GLJHVWLEOH��UHOHYDQW�FRQWHQW��ZH�ZDQW�WR�
HPSRZHU�WKH�����RI�$PHULFDQV�ZKR�GRQ¶W�IHHO�
WKH\�FRXOG�SDVV�D�ILQDQFLDO�OLWHUDF\�WHVW� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

7KDW�EDODQFH�LV�DFWXDOO\�HVVHQWLDO�WR�RXU�EXVLQHVV�
PRGHO��3HRSOH�FKRRVH $FRUQV EHFDXVH�ZH¶OO�
FRQWLQXH�WR�FKRRVH�WKHP�RYHU�D�IDVWHU�RU�HDVLHU�
SDWK�WR�SURILWDELOLW\��DQG�RXU�LQYHVWRUV�VXSSRUW�XV��
+RQHVWO\��ZH�FRXOG�KDYH�PDGH�PRQH\�TXLFNHU�LQ�
WKRVH�HDUO\�GD\V��EXW�LW�ZRXOG�KDYH�FRPSURPLVHG�
RXU�PLVVLRQ�DQG�YDOXHV�—�DQG�OLNHO\�FRVW�XV�
FXVWRPHUV�RYHU�WLPH��&RQVLGHULQJ�RXU�JURZWK�
UDWH��EHLQJ�PLVVLRQ-GULYHQ�LV�ZRUNLQJ��� 

:H¶YH�RSHQHG�PRUH�WKDQ�����PLOOLRQ�LQYHVWPHQW�
DFFRXQWV�—�PRUH�WKDQ���PLOOLRQ�ODVW�\HDU�DORQH��
DQG�PRUH�WKDQ���������ODVW�PRQWK� 

$V�IRU�WKH�VSHFLILFV�—�ZH
UH�WUDQVSDUHQW�DERXW�
SULFLQJ�����PRQWK�IRU�DOO�FXVWRPHUV�ZLWK�D�
EDODQFH�XQGHU���������DQG�������LI�\RXU�EDODQFH�
LV����������:H¶UH�IUHH�IRU�FROOHJH�VWXGHQWV��6R�IRU�
���PRQWK��\RX�JHW�DOO�RI�RXU�DXWRPDWLF�LQYHVWLQJ�
IHDWXUHV��DXWRPDWLF�SRUWIROLR�UHEDODQFLQJ��
DXWRPDWLF�UHLQYHVWHG�GLYLGHQGV��FRQVWDQW�
WHFKQRORJ\�XSJUDGHV����-KRXU�VXSSRUW��LQ-DSS�
DFFHVV�WR�*URZ�DQG�PRUH��$QG�LW¶V�HDV\�WR�RIIVHW�
WKDW�FRVW�ZLWK�D�IHZ�UHIHUUDOV��RU�)RXQG�0RQH\�
UHZDUGV��$Q\�QHZ�GHYHORSPHQWV�RU�UHYHQXH�
VWUHDPV�DUH�ILOWHUHG�WKURXJK�RXU�PLVVLRQ��³:LOO�
WKLV�KHOS�XV�ORRN�DIWHU�WKH�ILQDQFLDO�EHVW�LQWHUHVWV�
RI�WKH�XS-DQG-FRPLQJ"´�6R�IDU��WKDW�SURFHVV�LV�
RQO\�ERRVWLQJ�RXU�SRWHQWLDO� 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"� 

2XU�ELJJHVW�IULFWLRQ�LV�D�ODFN�RI�HGXFDWLRQ�DURXQG�
EHVW�LQYHVWLQJ�SULQFLSOHV�—�QDPHO\��ZKDW�WR�GR�
ZKHQ�WKH�PDUNHW�GURSV��(YHU\�PDUNHW�GRZQWXUQ�
KDV�HQGHG�LQ�DQ�XSWXUQ�—�HYHU\�VLQJOH�RQH��7KLQN�
DERXW�WKH�WULOOLRQV�RI�GROODUV�SHRSOH�KDYH�ORVW�E\�
SXOOLQJ�RXW�RI�WKH�PDUNHWV�DW�WKH�ZURQJ�WLPHV��

7KLQN�DERXW�ZKDW�WKRVH�WULOOLRQV�FRXOG�EH�WRGD\�LI�
WKH\¶G�EHHQ�OHIW�WR�UHFRYHU�DQG�JURZ��,W�NHHSV�PH�
XS�DW�QLJKW��7KHVH�GHFLVLRQV�DUH�PDGH�RXW�RI�
DQ[LHW\�RU�ODFN�RI�NQRZOHGJH�—�WKDW¶V�RQ�WKLV�
LQGXVWU\�WR�IL[��,I�ZH¶UH�UHOHQWOHVV�LQ�RXU�
FRPPLWPHQW�WR�HGXFDWH��ZH�FDQ� 

2QH�RI�WKH�KXJH�EHQHILWV�RI $FRUQV DQG�RXU�*URZ�
HIIRUW�LV�WKDW�ZH¶UH�HGXFDWLQJ�DW�WKH�SRLQW�RI�
GHFLVLRQ�PDNLQJ��$QG�ZH�DUH�UHPLQGLQJ�DQG�
UHPLQGLQJ�DQG�UHPLQGLQJ��:H�KDYH�WKLV�KXJH�
RSSRUWXQLW\�WR�LQVWLOO�WKH�EHVW�SULQFLSOHV�RI�
LQYHVWLQJ�WR�WHQV�RI�PLOOLRQV�RI�SHRSOH�DW�WKH�
PRPHQW�RI�GHFLVLRQ�PDNLQJ��7KLV�ZLOO�FKDQJH�
OLYHV� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

,�FDQ¶W�VD\�PXFK�WRGD\��EXW�FROODERUDWLRQV�OLNH�
WKHVH�DUH�KHOSLQJ�XV�HYROYH��:H�DOZD\V�LPDJLQHG�
RXU�UHODWLRQVKLS�ZLWK�SHRSOH�ZRXOG�EHJLQ�ZLWK�
PLFUR-LQYHVWLQJ��EXW�WR�KHOS�DQ\RQH�JURZ�ZHDOWK��
ZH¶UH�H[FLWHG�WR�H[WHQG�LW��   � 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

*UHDW�TXHVWLRQ�EXW�,�FDQ¶W�VWHS�DZD\�IURP�RXU�
PLVVLRQ��)URP�P\�SHUVSHFWLYH��PDQ\�RI�WKH�JUHDW�
EUHDNWKURXJKV�LQ�ILQDQFH�ZLOO�VWDUW�ZLWK�LQWHJULW\��
5LJKW�QRZ��IRU�LQVWDQFH��WKH�EDQNV�LQ�$PHULFD�
FKDUJH�XS�WR����GLIIHUHQW�W\SHV�RI�FKHFNLQJ�
DFFRXQW�IHHV�—�PRVW�RI�WKHP�LQ�ILQH�SULQW��7KDW¶V�
QRW�RND\��7KDW¶V�QRW�KHOSLQJ�SHRSOH�WDNH�FDUH�RI�
WKHLU�PRQH\��7KHUH�DUH�SOHQW\�RI�ZD\V�WR�EH�
SURILWDEOH�ZLWKRXW�PDNLQJ�PRQH\�RII�RI�SHRSOH¶V�
PLVWDNHV��/HW¶V�EH�FUHDWLYH�DQG�WKRXJKWIXO�RQ�
EHKDOI�RI�WKH�SHRSOH�WUXVWLQJ�XV�ZLWK�WKHLU�
ILQDQFLDO�IXWXUHV��DQG�ZH¶OO�DOO�GR�ZHOO�E\�GRLQJ�
JRRG�� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

:H�IRXQGHG�%,0$�VLQFH�ZH�KDG�LGHQWLILHG�DQ�
HQRUPRXV�RSSRUWXQLW\�LQ�OHYHUDJLQJ�PRELOH�
WHFKQRORJ\�WR�SURYLGH�DIIRUGDEOH�LQVXUDQFH�WR�
SHRSOH�LQ�HPHUJLQJ�PDUNHWV��0RUH�WKDQ���ELOOLRQ�
SHRSOH�DURXQG�WKH�ZRUOG�GR�QRW�KDYH�LQVXUDQFH�
WRGD\�EXW�KDYH�D�JUHDW�QHHG�IRU�ILQDQFLDO�
SURWHFWLRQ�EHFDXVH�RI�WKH�ULVN�WKH\�DUH�IDFLQJ��
0DMRULW\�RI�WKHVH�SHRSOH�KDYH�D�PRELOH�ZKLFK�
FUHDWHV�DQ�RSSRUWXQLW\�WR�OHYHUDJH�PRELOH�
WHFKQRORJ\�WR�RIIHU�WKHP�LQVXUDQFH�� 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

7KH�SXUSRVH�RI�%,0$�LV�WR�SURWHFW�WKH�IXWXUH�RI�
HYHU\�IDPLO\��2XU�WDUJHW�EDVH�LV�WKH�PDVV�PDUNHW�
PHDQLQJ�WKDW�ZH�GHYHORS�SURGXFWV�WKDW�DUH�
DIIRUGDEOH�DOVR�IRU�ORZ�DQG�PLG�LQFRPH�VHJPHQWV��
7KH�WUDGLWLRQDO�LQVXUDQFH�LQGXVWU\�SULPDULO\�IRFXV�
RQ�WDUJHWLQJ�WKH�KLJK�LQFRPH�VHJPHQW�RQO\�EXW�ZH�
DUH�GLIIHUHQW�� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

:KDW�LV�GLVWLQFWLYH�DERXW�RXU�VWUDWHJ\�LV�WKDW�ZH�
FRPELQH�SHRSOH�ZLWK�WHFKQRORJ\��$OO�RXU�
SURFHVVHV�DUH�GLJLWDOL]HG��LQFOXGLQJ�FXVWRPHU�
UHJLVWUDWLRQ��SD\PHQWV�DQG�FODLPV�DGPLQLVWUDWLRQ��
+RZHYHU��VLQFH�PRUH�WKDQ�����RI�RXU�FXVWRPHUV�
DUH�EX\LQJ�LQVXUDQFH�IRU�WKH�ILUVW�WLPH�WKHUH�LV�D�
JUHDW�QHHG�IRU�HGXFDWLRQ�DURXQG�WKH�FRQFHSW�RI�
LQVXUDQFH�DV�ZHOO�DV�VSHFLILFV�UHODWHG�WR�WKH�
SURGXFW��:H�WKHUHIRUH�VWURQJO\�EHOLHYH�LQ�WKH�
FRPELQDWLRQ�RI�GLJLWDOL]HG�SURFHVVHV�WRJHWKHU�
ZLWK�D�KXPDQ�WRXFK�IURP�RXU�������VDOHV�SHRSOH�
DURXQG�WKH�ZRUOG�� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH� 
ILQDQFLDO�WDUJHWV�RI�\RXU�LQYHVWRUV" 

 

 

 

 

 

 

 

 

 

2XU�VKDUHKROGHUV�KDYH�D�ORQJ�WHUP�YLHZ�RI�WKHLU�
LQYHVWPHQW�LQ�%,0$��7KHUHIRUH��WKH�PDQDJHPHQW�
WHDP�DQG�VKDUHKROGHUV�DUH�IXOO\�DOLJQHG�WKDW�ZH�
QHHG�WR�GHOLYHU�JRRG�YDOXH�IRU�FXVWRPHUV�LQ�RUGHU�
IRU�XV�WR�EXLOG�D�OR\DO�FXVWRPHU�EDVH�DQG�EH�
VXFFHVVIXO�ORQJ�WHUP�� 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

:H�VWURQJO\�EHOLHYH�LQ�WKH�LPSRUWDQFH�RI�HQJDJLQJ�
FXVWRPHUV�RQ�D�UHJXODU�EDVLV�DQG�FRQWLQXRXVO\�
GHOLYHU�YDOXH�WR�RXU�FXVWRPHUV�LQ�RUGHU�WR�EXLOG�
OR\DOW\��7KLV�FDQ�EH�FKDOOHQJLQJ�IRU�DQ\�SURYLGHU�
RI�LQVXUDQFH�SURGXFWV�VLQFH�FXVWRPHUV�PLJKW�
SHUFHLYH�OLPLWHG�YDOXH�XQOHVV�WKH\�VXEPLW�D�FODLP��
:H�WKHUHIRUH�DLP�WR�EXQGOH�RXU�LQVXUDQFH�
SURGXFWV�ZLWK�RWKHU�KHDOWK�VHUYLFHV��VXFK�DV�
DFFHVV�WR�GRFWRUV�RYHU�SKRQH�YLGHR��VR�WKDW�
FXVWRPHUV�FDQ�EHQHILW�IURP�%,0$¶V�SURGXFWV�DQG�
VHUYLFHV�FRQWLQXRXVO\��*HWWLQJ�WKH�SURGXFW�
SRUWIROLR�ULJKW�DQG�PDNH�VXUH�ZH�RIIHU�WKH�ULJKW�
PL[�RI�SURGXFWV�DQG�VHUYLFHV�WKDW�DUH�DIIRUGDEOH�
WR��DQG�YDOXDEOH�IRU��RXU�FXVWRPHUV�LV�DEVROXWH�
NH\�� 
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7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

:H�DUH�NHHQ�WR�SDUWQHU�ZLWK�ODUJH�VFDOH�ILQDQFLDO�
LQVWLWXWLRQV�WR�RIIHU�RXU�SURGXFWV�WR�WKHLU�
FXVWRPHUV� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

:H�EHOLHYH�IXUWKHU�JURZWK�RI�ZDOOHWV�LV�UHTXLUHG��
7KH�VROXWLRQV�DUH�WKHUH�LQ�PRVW�PDUNHWV�EXW�WKH�
XVDJH�LV�ORZ��(YHQ�LI�PRQH\�LV�VHQW�EHWZHHQ�
LQGLYLGXDOV�ZH�VWLOO�VHH�OLPLWHG�DFWLYLWLHV�LQ�WHUPV�
RI�VDYLQJV�DQG�ELOO�SD\PHQWV��:KHQ�SHRSOH�
DFWXDOO\�UHSODFH�FDVK�ZLWK�ZDOOHW�WUDQVDFWLRQV��
WKHQ�WKH�SHQHWUDWLRQ�RI�RWKHU�ILQDQFLDO�VHUYLFHV�
OLNH�LQVXUDQFH�ZLOO�DFFHOHUDWH�� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

7KH�PLVVLRQ�RI�%UDQFK�LV�WR��GHOLYHU�ZRUOG-FODVV�
ILQDQFLDO�VHUYLFHV�WR�WKH�PRELOH�JHQHUDWLRQ��� :H�
DUH�VWDUWLQJ�LQ�6XE-6DKDUDQ�$IULFD� �2XU�ILUVW�
SURGXFW�LV�FUHGLW��EXW�ZH�ZLOO�RIIHU�RWKHU�VHUYLFHV�LQ�
WKH�IXWXUH��VDYLQJV��PRQH\�WUDQVIHU�DQG�
SD\PHQWV� �2XU�FOLHQWV�DUH�PDLQO\�VPDOO�EXVLQHVV�
RZQHUV��EXW�ZH�DOVR�SURYLGH�FRQVXPHU�FUHGLW� �,Q�
MXVW�WKUHH�\HDUV��ZH�KDYH�VHUYHG�a�P�FOLHQWV�� � � 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

,
YH�EHHQ�ZRUNLQJ�LQ�0LFURILQDQFH�--�VSHFLILFDOO\�LQ�
$IULFD�--�P\�ZKROH�FDUHHU� �2YHU�WKH�SDVW�GHFDGH��,�
ZLWQHVVHG�WKH�UDSLG�VSUHDG�LQ�WHFKQRORJ\��SKRQHV��
LQWHUQHW��SD\PHQWV��LQ�WKH�UHJLRQ��0LFURILQDQFH��
KDV�EHHQ�UDWKHU�VORZ�WR�DGRSW�WKHVH�WRROV� �7KXV��
LW¶V�VWLOO�D�UDWKHU�VORZ�DQG�LQFRQYHQLHQW�H[SHULHQFH�
IRU�FOLHQWV�DURXQG�WKH�JOREH��  

$IWHU�\HDUV�RI�WU\LQJ�WR�FKDQJH�0),V��PLFURILQDQFH�
LQVWLWXWLRQV��WKH�RXWVLGH��,�GHFLGHG�WR�VWDUW�RQH�
P\VHOI�WR�VHH�LI�,�FRXOG�FKDQJH�WKH�LQGXVWU\�IURP�
ZLWKLQ�� � 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

$IWHU�UXQQLQJ�D�QRQSURILW�IRU�WHQ�\HDUV��WKLV�LV�P\�
ILUVW�H[SHULHQFH�ZLWK�LQYHVWRUV� �6R�IDU�VR�
JRRG� �2XU�FOLHQWV�ZDQW�IDVW�DQG�FRQYHQLHQW�
FUHGLW� �7KH�PRUH�FOLHQWV�ZH�VHUYH��WKH�PRUH�FDSLWDO�
ZH�FDQ�UDLVH��,W¶V�EHHQ�D�YLUWXRXV�F\FOH��  

:H¶YH�MXVW�JRW�WR�PDNH�VXUH�ZH�DUH�ILQGLQJ�
LQYHVWRUV�ZLWK�D�ORQJ�WHUP�YLHZ�WKDW�EHOLHYH�LQ�WKH�
SURPLVH�RI�WKLV�VSDFH� �:H�QHHG�WR�DYRLG�LQYHVWRUV�
IL[DWHG�RQ�VKRUW-WHUP�PHWULFV��  

 

 

 

 

 

 

 

 

 

 

 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

5HJXODWLRQV�DURXQG�WKH�ZRUOG�GRQ¶W�UHDOO\�FDSWXUH�
ZKDW�ZH�GR� �7KH\�SULPDULO\�SHUWDLQ�WR�ILQDQFLDO�
LQVWLWXWLRQV�ZLWK�EUDQFKHV� �6R�\RX�KDYH�WR�ILQG�D�
ZD\�WR�ILW�LQWR�WKHVH�FOXQN\�IUDPHZRUNV��  

,W¶V�EHHQ�LQWHUHVWLQJ�WR�WUDYHO�DURXQG�WKH�ZRUOG�--�
LQ�SODFHV�OLNH�,QGLD�DQG�,QGRQHVLD�--�WR�PHHW�ZLWK�
UHJXODWRUV�DQG�DSSO\�IRU�DOO�WKHVH�OLFHQVHV��
5HJXODWRUV�KDYH�D�PDQGDWH�WR�LQQRYDWH�DQG�WKH\�
VHH�)LQWHFK�DV�D�ZD\�WR�PDNH�PDVVLYH�OHDSV�LQ�
ILQDQFLDO�DFFHVV� �7KLQJV�DUH�FKDQJLQJ�IRU�WKH�
EHWWHU« 

0DWW�)ODQQHU\� 
&R-)RXQGHU�DQG�&(2 

%UDQFK 



 

��� 

 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

)LQWHFKV�QHHG�EDQNV�IRU�WKH�VDIH�VWRUDJH�RI�
PRQH\� �%DQNV�QHHG�)LQWHFKV�WR�WDNH�WKH�ULVN� �,W¶V�
D�V\PELRWLF�UHODWLRQVKLS�--�IRU�QRZ� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

5HJXODWRUV�VKRXOGQ¶W�ILJKW�WKH�IDVW�VSUHDG�RI�
)LQWHFK�OHQGHUV�OLNH�%UDQFK� �5DWKHU��WKH\�VKRXOG�
HQIRUFH����WKH�DGRSWLRQ�RI�FUHGLW�EXUHDXV����WKH�
WUDQVSDUHQF\�RI�SULFLQJ�DQG����IDLU�FROOHFWLRQV�
SUDFWLFHV� 

 

 

 

 

 



 

��� 

 

:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

7KH�IDFW�WKDW�,QGLD�KDG�PRUH�WKDQ����PLOOLRQ�60(V�
ZLWK�QR�DFFHVV�WR�IRUPDO�FUHGLW�ZKR��GHVSLWH�
FRQWULEXWLQJ�����WR�WKH�FRXQWU\¶V�*'3�DQG�����WR�
HPSOR\PHQW��KDG�DQ�XQPHW�FUHGLW�GHPDQG�RI�
�����ELOOLRQ��7UDGLWLRQDO�OHQGHUV�DUH�OLPLWHG�E\�WKH�
FRQVWUDLQWV�RI�WKHLU�FRQYHQWLRQDO�XQGHUZULWLQJ�WKDW�
UHVWULFW�ILQDQFLQJ�GXH�WR�WKH�YRODWLOLW\�RI�WKLV�VHFWRU��
7KLV��SXVKHG�60(V�WR�WKH�LQIRUPDO�VHFWRU�ZKHUH�
WKH�KLJK�LQWHUHVW�UDWHV�FKDUJHG�E\�PRQH\OHQGHUV�
IHWWHUHG�ERUURZHUV�WR�D�FKURQLF�F\FOH�RI�GHEW��
&DSLWDO�)ORDW�ZDV�VWDUWHG�ZLWK�WKH�REMHFWLYH�WR�
EULGJH�WKLV�PDUNHW�JDS�ZLWK�LQQRYDWLYH�DQG�IOH[LEOH�
FUHGLW�SURGXFWV�IRU�60(V��GHOLYHUHG�LQ�DQ�HIILFLHQW�
DQG�FXVWRPHU-IULHQGO\�PDQQHU���� 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

:H�DLP�WR�VHUYLFH�KLJK�SRWHQWLDO��XQGHU-VHUYHG��
60(V��2XU�PLVVLRQ�LV�WR�SURYLGH�D�VHDPOHVV�
ERUURZLQJ�H[SHULHQFH�XVLQJ�FXVWRPL]HG�ILQDQFH�
SURGXFWV�WKDW�FDWHU�WR�WKH�VSHFLILF�QHHGV�RI�
GLIIHUHQW�60(�VHJPHQWV��7HFKQRORJ\�SOD\V�D�
FUXFLDO�UROH�LQ�UHGXFLQJ�WXUQDURXQG�WLPHV��
LPSOHPHQWLQJ�SDSHUOHVV�SURFHVVHV�DQG�SLRQHHULQJ�
SUHGLFWLYH�OHQGLQJ�� 

:H�GULYH�RXU�SURGXFWV�	�SURFHVVHV�WR�UHDOL]H�
ILQDQFLDO�LQFOXVLRQ��$�UHFHQW�H[DPSOH�LV�WKH�
LQWURGXFWLRQ�RI�3URSULHWRU�/RDQV�IRU�PLFUR-
HQWUHSUHQHXUV�LQ�,QGLD��ZKR�IDFH�FKDOOHQJHV�LQ�
REWDLQLQJ�ORDQV�IRU�IURP�WUDGLWLRQDO�OHQGHUV�GXH�WR�
D�ODFN�RI�IRUPDO�FUHGLW�KLVWRU\�DQG�FROODWHUDO��
&DSLWDO�)ORDW�LV�WKH�ILUVW�FRPSDQ\�LQ�,QGLD�WR�
LQWURGXFH�D�SURGXFW�WKDW�ILQDQFHV�WKLV�VHJPHQW�� 

:H�GHVLJQHG�WKH�3URSULHWRU�/RDQ�DSS�LQ�
FROODERUDWLRQ�ZLWK�,QGLD6WDFN��7KH�DSS�HQDEOHV�
VPDOO�UHWDLO�VWRUH�RZQHUV�WR�DSSO\�IRU�D�ORDQ�
ZLWKRXW�KDYLQJ�WR�OHDYH�WKHLU�VWRUH��7KH�DSSOLFDQW�
KDV�WR�PHUHO\�SURYLGH�WKHLU�$$'+$$5�QXPEHU�WR�
DSSO\��7KH�DSS�IHWFKHV�WKH�UHOHYDQW�GDWD�XVLQJ�WKH�
QXPEHU�DQG�XQGHUZULWHV�WKH�FXVWRPHU�LQ�UHDO�
WLPH��:H�WKHQ�GLVEXUVH�IXQGV�ZLWKLQ�PLQXWHV�RI�
WKH�DSSOLFDWLRQ��:H�DFKLHYH�VFDOH�E\�SDUWQHULQJ� 

 

 

 

 

 

 

 

 

 

ZLWK�HFRV\VWHP�OHDGHUV��VXFK�DV�3D\70��$PD]RQ�
%XVLQHVV��3D\ZRUOG��HWF��DQG�VHUYLQJ�VWRUHRZQHUV�
RSHUDWLQJ�RQ�WKHVH�SODWIRUPV�� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

7UDGLWLRQDO�EDQNV�DQG�QRQ-EDQNV�HPSOR\HG�D�
FRQYHQWLRQDO�DSSURDFK�WR�XQGHUZULWLQJ�DQG�KDYH�
FRQVWDQWO\�VKLHG�DZD\�IURP�XVLQJ�GDWD�SRLQWV�IURP�
SXEOLF�VRXUFHV��&DSLWDO�)ORDW�KDV�GHVLJQHG�LWV�FUHGLW�
XQGHUZULWLQJ�ZLWK�WKH�IXQGDPHQWDO�XQGHUVWDQGLQJ�
WKDW�HYHU\�60(�LV�GLIIHUHQW��/HYHUDJLQJ�GDWD�SRLQWV�
IURP�SDUWQHUV�LQ�HDFK�LQGXVWU\�VHFWRU�DORQJ�ZLWK�
FRQYHQWLRQDO�GDWD��RXU�XQGHUZULWLQJ�HQJLQH�
SURFHVVHV�ORDQ�DSSOLFDWLRQV�DQG�GLVEXUVHV�IXQGV�LQ�
UHDO�WLPH�� 

:H�OHDG�D�SDUWQHU-GULYHQ�DSSURDFK��:H�KDYH�
SDUWQHUHG�ZLWK�HFRV\VWHPV�DFURVV�YDULRXV�YHUWLFDOV�
VXFK�DV�H-FRPPHUFH��UHWDLOHUV��3R6�SD\PHQW�
HQDEOHUV��7KURXJK�WKLV��ZH�DUH�DEOH�WR�PDLQWDLQ�D�
ORZ�23(;�DQG�FDWHU�WR�D�ZLGH�UDQJH�RI�60(V�
ZLWKRXW�LQFUHDVLQJ�RXU�VDOHV�KHDGFRXQW� 

:H�KDYH�WKH�ZLGHVW�SRUWIROLR�RI�ZRUNLQJ�FDSLWDO�
ILQDQFH�SURGXFWV�IURP�0HUFKDQW�&DVK�$GYDQFH� 

*DXUDY�+LQGXMD� 
&R-)RXQGHU�DQG�0DQDJLQJ�'LUHFWRU 

&DSLWDO�)ORDW 



 

��� 

 

DQG�6XSSO\�&KDLQ�)LQDQFH�WR�8QVHFXUHG�%XVLQHVV�
DQG�3URSULHWRU�)LQDQFH��:H�DOVR�GHVLJQHG�D�
XQLTXH�FUHGLW�VROXWLRQ�FDOOHG�µ3D\�/DWHU¶�ZKHUH�
ERUURZHUV�FDQ�PDNH�PXOWLSOH�GUDZGRZQV�IURP�D�
SUHGHILQHG�FUHGLW�FDSDFLW\�DQG�LQWHUHVW�LV�FKDUJHG�
RQO\�RQ�WKH�XWLOL]HG�DPRXQW�� 

$�FROODERUDWLRQ�RI�SDUWQHUVKLSV�ZLWK�LQGXVWU\�
OHDGHUV�DQG�QLFKH�SURGXFWV�HQVXUH�WKDW�ZH�FDQ�
H[SDQG�RXU�RXWUHDFK�WR�D�PDMRULW\�RI�RXU�WDUJHW�
EDVH�DQG�HQKDQFH�WKHLU�ILQDQFLDO�FDSDFLW\�� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

7KH�60(�VHFWRU�LQ�,QGLD�LV�UHVWULFWHG�E\�WHFKQLFDO�
DV�ZHOO�DV�IXQFWLRQDO�OLPLWDWLRQV��0RVW�60(V�
VLPSO\�FDQQRW�DIIRUG�WR�H[SHQG�WLPH�IRU�WKH�
OHQJWK\�SURFHVVHV�DQG�LPPHQVH�GRFXPHQWDWLRQ�
UHTXLUHPHQWV��3UHVHQWLQJ�VXIILFLHQW�FROODWHUDO�LV�
DQRWKHU�EDUULHU�WKDW�PRVW�60(V�FDQ¶W�RYHUFRPH��
&DSLWDO�)ORDW�KDV�D�FRPSOHWHO\�GLJLWDO�ORDQ�
DSSOLFDWLRQ�SURFHVV�WKDW�HOLPLQDWHV�WKH�QHHG�IRU�
ERUURZHUV�WR�EH�SK\VLFDOO\�SUHVHQW�WR�DSSO\�IRU�D�
ORDQ��7KH�XVH�RI�XQFRQYHQWLRQDO�GDWD�UHGXFHV�WKH�
QHHG�IRU�D�PXOWLWXGH�RI�GRFXPHQWDWLRQ�IRU�FUHGLW�
XQGHUZULWLQJ��$OO�RXU�60(�FUHGLW�SURGXFWV�DUH�
DOVR�XQVHFXUHG��ZKLFK�IDFLOLWDWHV�HDV\�DFFHVV�WR�
ILQDQFH�IRU�D�SUHYLRXVO\�LQHOLJLEOH�60(V�� 

&XVWRPHU�VDWLVIDFWLRQ�LV�LPPHQVHO\�VLJQLILFDQW�WR�
XV��ZKLFK�GULYHV�RXU�HIIRUWV�WR�RIIHU�WKH�EHVW-LQ-
FODVV�XVHU�H[SHULHQFH�WR�RXU�ERUURZHUV��7KLV�LV�
PDGH�SRVVLEOH�WKURXJK�FRQWLQXRXV�LQQRYDWLRQ�
WKDW�HQDEOHV�XV�WR�DGDSW�TXLFNO\�WR�WKH�HYHU-
LQFUHDVLQJ�GHPDQGV�RI�RXU�FRUH�WDUJHW�EDVH��:H�
DUH�DOVR�ZLOOLQJ�WR�YHQWXUH�LQWR�XQH[SORUHG�60(�
DYHQXHV�WKDW�IDFH�D�VLJQLILFDQW�FUHGLW�GHILFLW��2XU�
FRQVWDQW�LQQRYDWLRQ�WR�UHDFK�RXW�WR�QHZ�DXGLHQFH�
HQVXUHV�WKDW�ZH�QHYHU�IDOO�VKRUW�LQ�IXOILOOLQJ�WKH�
ILQDQFLDO�H[SHFWDWLRQV�DQG�UHLQIRUFLQJ�WKH�
FRQWLQXDO�IDLWK�RI�RXU�LQYHVWRUV�� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

:H�YLHZ�WUDGLWLRQDO�EDQNV�DQG�QRQ-EDQNV�DV�
FROODERUDWRUV��QRW�FRPSHWLWRUV��&DSLWDO�)ORDW�
RSHUDWHV�,QGLD¶V�ODUJHVW�GLJLWDO�FR-OHQGLQJ�PRGHO��
ZKHUHLQ�ZH�FR-OHQG�ZLWK�EDQNV��1%)&V�DQG�
RWKHUV��/RDQV�DUH�SUHVHQWHG�RQ�WKH�SODWIRUP�DQG�
RIIHUHG�RQ�D�ILUVW-FRPH-�ILUVW�VHUYH�EDVLV��:H�FR-
OHQG�XS�WR�����RI�HDFK�ORDQ�WR�HQVXUH�WKDW�ZH�
KDYH�RXU�VNLQ-LQ-�WKH-JDPH�DQG�ULVNV�DUH�
PLWLJDWHG��7KLV�PRGHO�ZRUNV�HPSKDWLFDOO\�ZHOO��DV�
SDUWLFLSDWLQJ�HQWLWLHV�DUH�DEOH�WR�OHYHUDJH�WKH�
VWUHQJWKV�RI�WKH�RWKHU��%DQNV�DQG�ODUJH�1%)&V�
SRVVHVV�LPPHQVH�EDODQFH�VKHHWV��ZKLFK�ZKHQ�
PDGH�DYDLODEOH�RQ�WKH�SODWIRUP�ORZHUV�RXU�FRVW�RI�
FDSLWDO��0HDQZKLOH��EDQNV�DUH�DEOH�WR�PHHW�WKHLU�
SULRULW\�VHFWRU�OHQGLQJ�WDUJHWV�E\�OHQGLQJ�WR�60(V�
YLD�WKH�SODWIRUP��2XU�GDWD-GULYHQ�DVVHVVPHQW�DQG�
VSHHG�RI�SURFHVVHV��EDFNHG�E\�D�UREXVW�GLJLWDO�
LQIUDVWUXFWXUH�VLJQLILFDQWO\�ORZHUV�WKH�FRVW�RI�
DFTXLVLWLRQ�IRU�SDUWLFLSDWLQJ�HQWLWLHV�� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

'LJLWDO�OHQGLQJ�FRPSDQLHV�KDYH�HYROYHG�DV�
GLVUXSWRUV�LQ�WUDGLWLRQDO�ILQDQFLDO�PDUNHWV��7R�
VXVWDLQ�WKH�HIIRUWV�RI�WKLV�XSFRPLQJ�VHFWRU�DQG�
H[WHQG�WKHLU�RXWUHDFK�WR�WKH�PDMRULW\�RI�WKHLU�
WDUJHW�JURXS��RSHQLQJ�SXEOLF�VRXUFHV�RI�IXQGLQJ�LV�
QHFHVVLW\�WKDW�UHTXLUHV�JRYHUQPHQW�LQWHUYHQWLRQ��
,Q�,QGLD��SXEOLF�IXQGLQJ�LQLWLDWLYHV�VXFK�DV�
08'5$�DQG�6,'%,�UHILQDQFHV�LQVWLWXWLRQV�WKDW�
OHQG�WR�060(V��EXW�ZLWKLQ�UHJXODWLRQV�RI�WKHLU�
RZQ��5HILQDQFLQJ�VXSSRUW�WKXV�IDLOV�WR�FRYHU�WKH�
KLJK�RSHUDWLQJ�FRVW�RI�WKH�VPDOO-WLFNHW��VKRUW�
GXUDWLRQ�XQVHFXUHG�ORDQV�WKDW�DUH�SURYLGHG�E\�
)LQWHFK�OHQGLQJ�LQVWLWXWLRQV�� 

&UHDWLQJ�D�VXVWDLQDEOH�GLJLWDO�LQIUDVWUXFWXUH�WKDW�
IDFLOLWDWHV�HDV\�WUDQVIHU�DQG�UHFRYHU\�RI�ILQDQFH�
RIIHUHG�E\�)LQWHFK�OHQGHUV�LV�WKXV�QHHGHG��7KLV��
LPSOHPHQWHG�YLD�H1$&+��ZLOO�KHOS�WKH�GLJLWDO�
HFRV\VWHP�LQ�DFKLHYLQJ�IDVWHU�DGRSWLRQ�� 



 

��� 

 

:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

&RYHU+RXQG�ZDV�IRXQGHG�WR�EULQJ�WUDQVSDUHQF\��
FXUDWHG�FKRLFH�DQG�WKH�PRVW�PRGHUQ�GLJLWDO�
VKRSSLQJ�H[SHULHQFH�WR�3	&�,QVXUDQFH��7KLQN�RI�
LW�OLNH�$PD]RQ�IRU�\RXU�KRPH��DXWR��DQG�EXVLQHVV�
LQVXUDQFH��:H�DUH�REVHVVHG�DERXW�EHLQJ�³)DVW��
$FFXUDWH�	�$FWLRQDEOH´��'LJLWDO�VKRSSHUV¶�
H[SHFWDWLRQV�KDYH�ORQJ�VXUSDVVHG�WKH�RQOLQH�
FDSDELOLWLHV�RI�PRVW�OHDGLQJ�LQVXUHUV¶�SODWIRUPV�� 

���\HDUV�DJR��,�GHYHORSHG�WKH�ILUVW�RQOLQH�LQVWDQW�
KRPHRZQHUV�LQVXUDQFH�TXRWH�WR�SXUFKDVH�IRU�D�
86�LQVXUDQFH�FDUULHU��VLPSO\�E\�HQWHULQJ�D�KRPH�
DGGUHVV��,QVXUDQFH�VWDUWXSV�WRGD\�EHKDYH�DV�
WKRXJK�WKLV�LV�VRPHWKLQJ�QHZ��6RPH�WLPH�ODWHU��,�
OHG�WKH�ODUJHVW�ILQDQFLDO�VHUYLFHV�([FKDQJH�
0DUNHWSODFH�LQ�WKH�8�6��DW�/HQGLQJ7UHH��,�
XQGHUVWRRG�WKH�SRZHU�RI�\LHOG�PDQDJHPHQW�DQG�
DFFXUDWH�µFXUDWHG�FKRLFH¶�ZKHQ�LW�FDPH�WR�FRPSOH[�
ILQDQFLDO�SURGXFW�FRPSDULVRQV��7RGD\��
&RYHU+RXQG�LV�WKH�FRPELQDWLRQ�RI�WKRVH�YDOXHG�
H[SHULHQFHV�DQG�GDWD-GULYHQ�GLJLWDO�OHDUQLQJV�� 

:LWK�WRGD\¶V�IDU�PRUH�DGYDQFHG�WHFKQRORJLHV��
&RYHU+RXQG�	�&\EHU3ROLF\�GHOLYHUV�DPD]LQJ�
RQOLQH�H[SHULHQFHV�ZLWKRXW�WKH�KHDY\�WHFK�
UHTXLUHPHQWV�WKDW�ODUJH�LQVXUDQFH�FRPSDQLHV�
KLVWRULFDOO\�UHTXLUH�IRU�WKHLU�SURGXFWV��7KLV�DOORZV�
XV�WR�PHHW�RXU�LQVXUHUV�PRUH�WKDQ�KDOIZD\�DQG�
HQDEOH�UDSLG�VSHHG�WR�PDUNHW�ZLWK�FRQVLVWHQW�HQG-
WR-HQG�RQOLQH�IXOILOOPHQW��,QVXUDQFH�GLVWULEXWLRQ�
LQQRYDWLRQ�VWDUWV�ZLWK�LQVXUDQFH�SURGXFW�
LQQRYDWLRQ��7KLV�LV�FULWLFDO��LW�KHOSV�XV�FKDQJH�KRZ�
FRQVXPHUV�	�EXVLQHVVHV�FRPSDUH�DQG�SXUFKDVH�
LQVXUDQFH�RQOLQH��&RYHU+RXQG�LV�SLRQHHULQJ�D�
QHZ�DSSURDFK�WR�LQVXUDQFH�SURGXFW�GHYHORSPHQW�
E\�OHYHUDJLQJ�QHZ�GDWD�DQG�WKH�LPPHGLDWH�DFFHVV�
WR�PRUH�UHOHYDQW�GDWD�WR�RXU�LQVXUHGV�� 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

2XU�WDUJHW�DXGLHQFHV�DUH�GLJLWDOO\�VDYY\�
LQGLYLGXDOV�ORRNLQJ�IRU�D�VPDUWHU��PRUH�
WUDQVSDUHQW��LQVXUDQFH�EX\LQJ�H[SHULHQFH�-�
ZKHWKHU�WKH\¶UH�ORRNLQJ�IRU�KRPH��DXWR��F\EHU�RU�

FRPPHUFLDO�LQVXUDQFH��2XU�PLVVLRQ�LV�WR�DOZD\V�
EH�WKHLU�WUXVWHG�DGYLVRU�LQ�WKH�LQVXUDQFH�VSDFH�E\�
SURYLGLQJ�FXUDWHG�FKRLFH�DQG�EHLQJ�REVHVVHG�
DERXW�JUHDW�FXVWRPHU�VHUYLFH�� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

,�EHOLHYH�WKHUH�DUH�WZR�PDMRU�IULFWLRQ�SRLQWV�WKH�
LQVXUDQFH�LQGXVWU\�PXVW�DGGUHVV��7KH�WZR�SRLQWV�
VHW�WKH�VWURQJ�IRXQGDWLRQDO�UHDVRQV�ZK\�
&RYHU+RXQG�	�&\EHU3ROLF\�ZLOO�VXFFHHG�� 

)LUVW��DQG�WKH�ELJJHVW�FKDQJH�DQG�IULFWLRQ�FRPLQJ�
WR�LQVXUDQFH��LV�RQ�µZKHQ�DQG�ZKHUH�FRQVXPHUV�
ZLOO�FRQVLGHU�DQG�EX\�LQVXUDQFH�GHVLJQHG�
VSHFLILFDOO\�IRU�WKHP�DQG�WKHLU�LPPHGLDWH�
VLWXDWLRQ�¶�,�VWURQJO\�EHOLHYH�PRUH�QRQ-LQVXUDQFH�
FDUULHU�EUDQGV�ZLOO�EH�UHVSRQVLEOH�IRU�WKH�GHOLYHU\�
DQG�GLVWULEXWLRQ�RI�LQVXUDQFH�DW�µSRLQW�RI�
VDOH¶��326��DQG�GXULQJ�WKH�IORZ�RI�QRUPDO�
FRPPHUFH�ZKHQ�LQVXUDQFH�LV�D�YHU\�UHOHYDQW�
UHTXLUHPHQW�H�J��EX\LQJ�D�KRPH�D�FDU��VHWWLQJ�XS�
D�EXVLQHVV��JHWWLQJ�D�FRPPHUFLDO�ORDQ��7KH�
XQGHUZULWLQJ�GDWD�DYDLODEOH�GXULQJ�WKLV�SURFHVV�LV�
IDU�PRUH�DFFXUDWH�DQG�FRQYHQLHQW�IRU�DQ\�
LQVXUDQFH�VKRSSHU��7KLV�LV�ZK\�&RYHU+RXQG�ZDV�

.HLWK�0RRUH� 
)RXQGHU�DQG�&(2 
&RYHU+RXQG 
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EXLOW��WR�GHOLYHU�FXVWRPL]DEOH�DQG�FXUDWHG�
LQVXUDQFH�FRPSDULVRQV�DQG�SXUFKDVHV�YLD�WUXVWHG�
EUDQGV��7KLV�LV�ZKHUH�WKH�IXWXUH�RI�LQVXUDQFH�
GLVWULEXWLRQ�LV�WUXO\�KHDGHG�� 

7KH�VHFRQG�ELJJHVW�IULFWLRQ�SRLQW�ZLOO�EH�PHHWLQJ�
DQG�H[FHHGLQJ�GLJLWDO�FXVWRPHUV�H[SHFWDWLRQV�
ZKHQ�LW�FRPHV�WR�EX\LQJ�LQVXUDQFH�DQG�KDYLQJ�WKH�
LPSURYHG�OHYHOV�RI�IDVW��FXUDWHG�FKRLFH�DFURVV�
PXOWLSOH�SURGXFWV�DQG�PXOWLSOH�SURYLGHUV��DV�WKH\�
GR�ZLWK�DQ\�RWKHU�GLJLWDO�SXUFKDVHV�WRGD\��
3URYLGLQJ�WRR�PDQ\�FKRLFHV�RU�LUUHOHYDQW�FKRLFHV�
OHDGV�WR�D�QHJDWLYH�FRQVXPHU�H[SHULHQFH��ZKLFK�
ZKDW�ZH�DQG�RXU�SDUWQHUV�VWULYH�WR�DYRLG�� 

7KDW¶V�ZK\�&RYHU+RXQG�LV�EXLOW�IRU�WKHVH�EUDQGHG�
SDUWQHUVKLS�LQWHJUDWLRQV�WR�GHOLYHU�WKH�ULJKW�
LQVXUDQFH�SURGXFWV��IURP�WKH�ULJKW�LQVXUDQFH�
FDUULHUV��DW�WKH�ULJKW�WLPH�� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

2XU�EXVLQHVV�LV�EXLOW�RQ�WUXVW��WUXVW�EHWZHHQ�XV�
DQG�RXU�FXVWRPHUV�DQG�WUXVW�EHWZHHQ�XV�DQG�RXU�
YDOXHG�SDUWQHUV��7KLV�LV�ZK\�136��1HW�3URPRWHU�
6FRUH��LV�RXU�QXPEHU�RQH�PHWULF��:KHQ�\RX�
HVWDEOLVK�D�FXOWXUH�EXLOW�RQ�WUXVW��WKH�OLQHV�
EHWZHHQ�EXVLQHVV�DQG�EXLOGLQJ�UHODWLRQVKLSV�
EHFRPH�RQH��%\�HVWDEOLVKLQJ�UHODWLRQVKLSV�ZLWK�
RXU�FXVWRPHUV��DQG�VHUYLQJ�DV�WKHLU�DGYLVRU��ZH¶YH�
EXLOW�D�VHQVH�RI�FRPPXQLW\�DQG�OR\DOW\��7KDW�
OR\DOW\�KDV�WXUQHG�LQWR�DGYRFDF\�	�UHWHQWLRQ�� 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

2XU�EUDQGHG�SDUWQHUVKLS�GLVWULEXWLRQ�VWUDWHJ\�LV�
VFDOLQJ�DQG�ZRUNLQJ�YHU\�ZHOO��:H�SURWHFW�RXU�
SDUWQHUV¶�EUDQGV�ZKLOH�VLJQLILFDQWO\�LPSURYLQJ�WKH�
YDOXH�WKH\�GHOLYHU�WR�WKHLU�H[LVWLQJ�FXVWRPHUV��$V�
PRUH�RI�WKHVH�EUDQGHG�SDUWQHUVKLS�RSSRUWXQLWLHV�
SUHVHQW�WKHPVHOYHV��WKH�IXWXUH�RI�LQVXUDQFH�
GLVWULEXWLRQ�ZLOO�DOVR�EH�WLHG�WR�WKH�SURSHU�
FDSLWDOL]DWLRQ�RI�WKHVH�GLJLWDO�SDUWQHU�HIIRUWV��
VLQFH�HDUO\�PDUNHW�OHDGHUV�OLNH�&RYHU+RXQG�	�

&\EHU3ROLF\�ZLOO�QDWXUDOO\�QHHG�PRUH�UHVRXUFHV�WR�
VHFXUH�PRUH�RI�WKH�PDUNHW�� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

)LQDQFLDO�LQVWLWXWLRQV�DUH�D�PDMRU�SDUW�RI�RXU�
VWUDWHJ\�IRU�LQVXUDQFH�GLVWULEXWLRQ�DQG�LPSURYHG�
GLJLWDO�FXVWRPHU�HQJDJHPHQWV��:LWK�ILQDQFLDO�
LQVWLWXWLRQV�IDFLQJ�WKHLU�RZQ�GLVUXSWLRQ�DQG�QHZ�
FKDOOHQJHV�IURP�RWKHU�PDMRU�EUDQGV�HQWHULQJ�WKHLU�
VSDFH��LPSURYLQJ�WKHLU�UHOHYDQW�SURGXFW�RIIHULQJV�
DQG�HIILFLHQW�UHYHQXH�RSSRUWXQLWLHV�IURP�WKHVH�
QHZ�SURGXFWV�EHFRPHV�D�PXVW�WR�VWD\�UHOHYDQW��
2XU�JRDO�LV�WR�SURYLGH�WKHVH�EUDQGV�ZLWK�
FRPSOLDQW�DQG�FXUDWHG�3	&�LQVXUDQFH�RSWLRQV� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

7KH�FRQWLQXHG�DGYDQFHPHQWV�LQ�$3,V�DQG�WKH�
LPSURYHPHQWV�ZLWK�662��VLQJOH�VLJQ-RQ��ZLOO�
DOORZ�FRPSDQLHV�WR�IXUWKHU�SURWHFW�FXVWRPHUV¶�
GDWD�DQG�SULYDF\��ZKLOH�PDNLQJ�PRUH�UHOHYDQW�
SURGXFW�RIIHULQJV�ZLWKLQ�D�VLQJOH�EUDQGHG�
H[SHULHQFH�YV��UHIHUULQJ�WKHLU�FXVWRPHUV�WR�RWKHU�
FRPSDQLHV¶�ZHEVLWHV��VWRUHIURQWV�RU�RWKHU�$SSV�� 

&RQVXPHUV�HQJDJH�ZLWK�IHZHU�DQG�IHZHU�EUDQGV�
RU�³$SSV´�DV�WKH\�EHFRPH�PRUH�GLJLWDOO\�VDYY\��
7KLV�PHDQV�WKH�ZLQQHUV�ZLOO�KDYH�WKH�PRVW�
FRPSOHWH�FXUDWHG�FKRLFH�IRU�UHODWHG�SURGXFW�
RSWLRQV��ZLWK�KLJKO\�FRQVLVWHQW�IXOILOOPHQW�DFURVV�
KXQGUHGV�RU�WKRXVDQGV�RU�SURYLGHUV��VHOOHUV��� 

)LQDQFLDO�LQVWLWXWLRQV�WKDW�FDQ�LPSURYH�WKH�YDULHW\�
RI�UHOHYDQW�ILQDQFLDO�SURGXFWV�WKH\�RIIHU�ZLWK�UHDO�
FXUDWHG�FKRLFH´�ZLOO�PDLQWDLQ�WKHLU�HQJDJHG�
FXVWRPHU�EDVH�WKH�ORQJHVW��2XU�PLVVLRQ�DW�
&RYHU+RXQG�	�&\EHU3ROLF\�DV�D�³3DUWQHU�
'LVWULEXWLRQ�3ODWIRUP´�LV�WR�VSHFLDOL]H�SXUHO\�LQ�
PDNLQJ�WKH�ULJKW�3	&�LQVXUDQFH�FXUDWHG�FKRLFHV�
)DVW��$FFXUDWH�	�$FWLRQDEOH´��ZKLFK�ZLOO�FUHDWH�D�
ZLQ-ZLQ-ZLQ�IRU�ILQDQFLDO�LQVWLWXWLRQV��LQVXUDQFH�
FDUULHUV�DQG�WKH�FXVWRPHUV�WKH\�PXWXDOO\�VHUYH�� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

7KH�ILQDQFLDO�DGYLFH�LQGXVWU\�LQ�WKH�8QLWHG�6WDWHV�
KDV�D�ORQJ�WUDFN�UHFRUG�RI�GRLQJ�D�JUHDW�MRE�IRU�
PHQ��EXW�QRW�QHFHVVDULO\�IRU�ZRPHQ��(LJKW\-VL[�
SHUFHQW�RI�ILQDQFLDO�DGYLVRUV�LQ�WKH�8QLWHG�6WDWHV�
DUH�PHQ�ZKR��RQ�DYHUDJH��DUH�PRUH�WKDQ����\HDUV�
ROG��7KH�LQGXVWU\�LV�ULIH�ZLWK�MDUJRQ��WDON�DERXW�
SLFNLQJ�³ZLQQHUV´�DQG�³ORVHUV�´�DQG�VSRUWV�DQG�
ZDU�DQDORJLHV��,I�WKDW¶V�QRW�HQRXJK��WKH�V\PERO�RI�
WKH�LQGXVWU\�LV�DQ�DJJUHVVLYH��PDVFXOLQH�EXOO� 

:KHWKHU�LQWHQWLRQDO�RU�QRW��LW¶V�PHVVDJHV�OLNH�
WKHVH�WKDW�KDYH�PDGH�LQYHVWLQJ�IHHO�LQDFFHVVLEOH�WR�
PDQ\�ZRPHQ��,Q�IDFW������RI�ZRPHQ¶V�DVVHWV�LQ�
WKH�8�6��DUH�LQ�FDVK��$QG�ZRPHQ�FRQWURO����
WULOOLRQ�GROODUV�RI�ZHDOWK�LQGLYLGXDOO\��DQG�DQRWKHU�
��-��WULOOLRQ�MRLQWO\�ZLWK�WKHLU�SDUWQHUV��:H�
IRXQGHG�(OOHYHVW�WR�DQVZHU�D�VLPSOH�TXHVWLRQ��
³:K\�GRQ¶W�PRUH�ZRPHQ�LQYHVW��DQG�KRZ�FDQ�ZH�
FKDQJH�WKDW"´ 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

(OOHYHVW¶V�GLJLWDO�LQYHVWLQJ�SURGXFW�WDUJHWV�
SURIHVVLRQDO�ZRPHQ�ZKR�KDYH�WKH�EDVLFV�RI�WKHLU�
ILQDQFLDO�OLYHV�LQ�RUGHU��7KH\¶YH�SDLG�RII�DQ\�KLJK�
LQWHUHVW�GHEW��WKH\¶UH�OLNHO\�DFWLYHO\�FRQWULEXWLQJ�
WR�WKHLU�����N�¶V��DQG�WKH\¶UH�ORRNLQJ�IRU�D�SODFH�WR�
DFWLYHO\�LQYHVW�WRZDUG�WKHLU�JRDOV� 

2XU�PLVVLRQ�IRU�WKLV�JURXS�LV�WKDW�WKH\�LQYHVW�DW�
KLJKHU�UDWHV��DQG�GHILQH�DQG�PDNH�SURJUHVV�
WRZDUGV�WKHLU�JRDOV��:H�EHOLHYH�WKDW�PRQH\�LV�
SRZHU��:KHQ�D�ZRPDQ�LV�LQ�D�SRVLWLRQ�RI�ILQDQFLDO�
VWUHQJWK��VKH�KDV�PRUH�VWUHQJWK�WR�DVN�IRU�WKH�
UDLVH��OHDYH�WKH�EDG�UHODWLRQVKLS��RU�JR�RXW�DQG�
VWDUW�KHU�EXVLQHVV��6KH¶V�QRW�EHKROGHQ�WR�DQ\RQH� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

7KH�UHDO�IULFWLRQ�ZH¶YH�IRXQG�ZH¶UH�RYHUFRPLQJ�LV�
LQHUWLD�--�PDQ\�ZRPHQ�DUH�VLPSO\�QRW�LQYHVWLQJ�
DQG�QHHG�WR�JHW�VWDUWHG��2XU�LQLWLDO�UHVHDUFK�

VKRZHG�XV�WKDW�ZRPHQ�FDUH�OHVV�DERXW�
RXWSHUIRUPLQJ�WKH�PDUNHWV�DQG�PRUH�DERXW�
TXHVWLRQV�OLNH�³:LOO�,�KDYH�HQRXJK�WR�PDNH�WKH�
GRZQ�SD\PHQW�RQ�P\�KRXVH�´�RU�³:LOO�,�KDYH�
HQRXJK�WR�UHWLUH�ZKHQ�,�SODQ�WR"´�7KDW¶V�ZK\�ZH�
EXLOW�D�JRDOV-EDVHG�SODWIRUP�WKDW�JLYHV�D�����
OLNHOLKRRG�RI�UHDFKLQJ�\RXU�JRDOV�LQ�DOO�PDUNHW�
VFHQDULRV� 

:KHQ�\RX�WDNH�D�KDUG�ORRN��WKH�³JHQGHU�QHXWUDO´�
LQGXVWU\�LVQ¶W�VR�JHQGHU�QHXWUDO��2XU�IRUHFDVWV�
WDNH�LQWR�DFFRXQW�WKH�IDFW�WKDW�ZRPHQ�OLYH��-��
\HDUV�ORQJHU�RQ�DYHUDJH��WKHLU�VDODULHV�SHDN���-���
\HDUV�HDUOLHU��DQG�WKH\�RIWHQ�KDYH�GLIIHUHQW�FDUHHU�
SDWKV�DQG�SUHIHUHQFHV��1R�RWKHU�SODWIRUP�
FXUUHQWO\�GRHV�WKLV� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

:H¶YH�IRXQG�WKDW�ZKDW¶V�ULJKW�IRU�RXU�FOLHQWV�WHQGV�
WR�EH�ULJKW�IRU�WKH�EXVLQHVV��DQG�RXU�LQYHVWRUV�
VKDUH�WKDW�SKLORVRSK\��:H¶UH�OHYHUDJLQJ�H[WHQVLYH�
XVHU�UHVHDUFK�DV�ZH�WKLQN�VWUDWHJLFDOO\�DERXW�RXU�
SULRULWLHV��7KLV�KDV�OHG�XV�WR�ODXQFK�DGGLWLRQDO�
VHUYLFHV�VXFK�DV�ILQDQFLDO�SODQQLQJ��H[HFXWLYH�
FRDFKLQJ��DQG�SULYDWH�ZHDOWK�PDQDJHPHQW�RYHU�

6DOOLH�.UDZFKHFN�� 
&R-)RXQGHU�DQG�&(2 

(OOHYHVW 
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WKH�SDVW�\HDU��7KH�FUHDWLRQ�RI�WKHVH�RIIHULQJV�WR�
PHHW�FOLHQW�GHPDQGV�KDV�VLPXOWDQHRXVO\�DOORZHG�
XV�WR�GLYHUVLI\�RXU�UHYHQXH�VWUHDPV�� 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

$V�ZH�JURZ��ZH�DUH�XQFRYHULQJ�QHZ�RSSRUWXQLWLHV�
WKDW�DOLJQ�ZLWK�RXU�PLVVLRQ�RI�JHWWLQJ�PRUH�
ZRPHQ�WR�LQYHVW� �)RU�H[DPSOH��WKHUH�LV�KLJK�
GHPDQG�DPRQJ�RXU�FOLHQW�EDVH�IRU�LQYHVWLQJ�LQ�
VRFLDO�FDXVHV�WKDW�DGYDQFH�ZRPHQ��7KDW¶V�DQ�DUHD�
WKDW¶V�LQ�FOHDU�DOLJQPHQW�ZLWK�RXU�PLVVLRQ��DQG�LV�
VRPHWKLQJ�ZH�EHOLHYH�ZH�DUH�XQLTXHO\�SRVLWLRQHG�
WR�H[HFXWH�RQ��%XLOGLQJ�SRUWIROLRV�WKDW�RIIHU�WKLV�LV�
VRPHWKLQJ�ZH�EHOLHYH�ZLOO�SURYLGH�IXUWKHU�
LQFHQWLYH�IRU�ZRPHQ�WR�LQYHVW�WRZDUG�WKHLU�JRDOV�� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

7KDW�UHPDLQV�WR�EH�VHHQ�IRU�XV��:KDW�ZH�KDYH�
H[SHULHQFHG�LV�D�FRQYHUJHQFH�EHWZHHQ�GLJLWDO�DQG�
KXPDQ�DGYLFH��7KHUH¶V�EHHQ�LQFUHDVLQJ�GHPDQG�
IURP�FOLHQWV�WR�WDON�WR�ILQDQFLDO�DGYLVRUV��ILQDQFLDO�
SODQQHUV��DQG�FDUHHU�FRDFKHV�� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

7KH�JOREDO�ILQDQFLDO�V\VWHP�LV�SRLVHG�IRU�
XQSUHFHGHQWHG�LQQRYDWLRQ��:H�DQWLFLSDWH�
SURJUHVV�ZLOO�FRPH�IURP�WKLQJV�OLNH�UHDO�WLPH�
SD\PHQWV��H[SORULQJ�%ORFNFKDLQ�WHFKQRORJ\�DV�WKH�
EDVLV�IRU�PRUH�HIILFLHQW�VHWWOHPHQWV��DQG�
OHYHUDJLQJ�DOWHUQDWLYH�FUHGLW�PRGHOV�IRU�
KLVWRULFDOO\�XQGHUEDQNHG�ERUURZHUV�� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU�EXVLQHVV"  

+RZ�SHRSOH�EX\�FDUV�LV�EURNHQ—ZKLFK�LVQ¶W�
VXUSULVLQJ�JLYHQ�WKDW�WKH�SK\VLFV�RI�WKH�DFW�LWVHOI�
KDYHQ¶W�FKDQJHG�LQ�GHFDGHV��,Q�IDFW��OHVV�WKDQ���
SHUFHQW�RI�FDU�EX\HUV�KDYH�VDLG�WKH\�SUHIHU�WKH�
FXUUHQW�FDU-EX\LQJ�SURFHVV��$W�)DLU��ZH�VHW�RXW�WR�
LQQRYDWH�WKH�DXWRPRWLYH�FXVWRPHU�H[SHULHQFH—
DORQJVLGH�WKH�GHDOHU�SDUWQHUV�ZKR�SURYLGH�RXU�
LQYHQWRU\—VR�WKH�SURFHVV�UHIOHFWV�WKH�ZD\�SHRSOH�
PDNH�WUDQVDFWLRQV�LQ�HYHU\�RWKHU�LQGXVWU\��RQ�
WKHLU�SKRQHV�DQG�ZLWK�WRWDO�IOH[LELOLW\�� 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�DQG�ZKDW�LV�
\RXU�PLVVLRQ�IRU�WKLV�JURXS"  

)DLU�LV�WDUJHWLQJ�WKH�PRGHUQ�FRQVXPHU�ZKR�KDV�
QR�WROHUDQFH�IRU�WKH�IULFWLRQ��LQWLPLGDWLRQ�DQG�
ILQDQFLDO�FRPPLWPHQW�LQYROYHG�LQ�EX\LQJ�RU�
OHDVLQJ�D�FDU��:H�WKLQN�)DLU�UHSUHVHQWV�ZKDW�FDU�
RZQHUVKLS�ZLOO�ORRN�OLNH�LQ�WKH�IXWXUH�EHFDXVH�RI�
LWV�XQSDUDOOHOHG�EHQHILWV�IRU�ERWK�GHDOHUV�DQG�
FXVWRPHUV�LQ�PDNLQJ�FDU�WUDQVDFWLRQV�GLJLWDO��
DIIRUGDEOH�DQG�IOH[LEOH�� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�IRU�\RXU�
XVHU�EDVH"�  

3ULPDULO\��ZH�WKLQN�LW¶V�SDWHQWO\�XQIDLU�WKDW��WR�
EX\�D�FDU��FXVWRPHUV�KDYH�WR�HQWHU�D�KLJK-IULFWLRQ��
FRPEDWLYH�HQYLURQPHQW��SRWHQWLDOO\�ERUURZ�XS�WR�
D�WKLUG�RI�WKHLU�JURVV�LQFRPH��DQG�HQGXUH�\HDUV�RI�
FRPPLWPHQW�DQG�GHEW��$QG�WKHQ�ZKDW�DUH�WKH\�
OHIW�ZLWK"�$�GHSUHFLDWLQJ�DVVHW�WKH\¶UH�RIWHQ�WLUHG�
RI�GULYLQJ�ORQJ�EHIRUH�WKHLU�ORDQ�LV�XS��DQG�WKDW�
WKH\�KDYH�QR�LGHD�KRZ�WR�VHOO�LQ�WKH�HQG��&RPELQH�
WKHVH�KHDGDFKHV�ZLWK�WKH�IDFW�WKDW�WKH�WHUPV�RI�
\RXU�W\SLFDO�DXWR�ORDQ�FRXOG�VSHOO�ILQDQFLDO�UXLQ�
IRU�VRPHRQH�LI�WKHLU�VLWXDWLRQ�FKDQJHG�DQG�WKH\�
FRXOG�QR�ORQJHU�DIIRUG�WR�SD\��DQG�\RX¶YH�JRW�
PRUH�WKDQ�PHUH�³IULFWLRQ´��\RX¶YH�JRW�DQ�HSLGHPLF�
WKDW�LV�FDXVLQJ�PDVVLYH�ILQDQFLDO�VWUHVV�WR�PLOOLRQV�
DQG�PLOOLRQV�RI�SHRSOH�ZKR�VLPSO\�ZDQW�DFFHVV�WR�
WUDQVSRUWDWLRQ� 

7KLV�SURFHVV�H[LVWV�EHFDXVH����SHUFHQW�RI�FDU�

EX\HUV�KDYH�WR�ERUURZ�PRQH\�WR�EX\�D�FDU—RIWHQ�
IURP�D�WKLUG-SDUW\�ZLWK�D�ORQJ-WHUP�SD\EDFN�
FRPPLWPHQW��$W�)DLU��ZH¶YH�EHHQ�DEOH�WR�
RYHUFRPH�WKLV�VWXPEOLQJ�EORFN�E\�IXOO\�IXQGLQJ�
HYHU\�WUDQVDFWLRQ�PDGH�LQ�RXU�DSS�RXUVHOYHV—DQG�
WKHQ�HVVHQWLDOO\�OHDVLQJ�WKH�VHOHFWHG�FDU�WR�WKH�
FXVWRPHU�IRU�DV�ORQJ�DV�WKH\�ZDQW�WR�GULYH�LW��
%HFDXVH�ZH¶UH�QRW�OHQGLQJ�PRQH\��ZH�FDQ�RIWHQ�
PDNH�)DLU�DYDLODEOH�HYHQ�WR�FXVWRPHUV�ZLWK�QR�RU�
ORZ�FUHGLW�DV�ORQJ�DV�WKH\�SURYH�DQ�DELOLW\�WR�PDNH�
WKHLU�PRQWKO\�SD\PHQWV��$�FXVWRPHU�FDQ�JHW�
DSSURYHG�IRU�D�)DLU�FDU�VLPSO\�E\�VFDQQLQJ�WKHLU�
GULYHU¶V�OLFHQVH��SLFN�WKH�FDU�WKH\�ZDQW�RQ�WKH�DSS��
VLJQ�IRU�LW�ZLWK�WKHLU�ILQJHU��GLJLWDOO\�SD\�WKH�VWDUW�
SD\PHQW��WKHQ�MXVW�JUDE�WKH�NH\V�DQG�JR��,W¶V�D�
WRWDO�JDPH-FKDQJHU�LQ�WKH�DXWR�LQGXVWU\��DQG�WKH�
ILUVW�UHDO�DXWR�ILQDQFH�LQQRYDWLRQ�VLQFH�OHDVLQJ� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

2XU�ILQDQFLDO�SDUWQHUV�DUH�LQYHVWLQJ�LQ�)DLU�
SUHFLVHO\�EHFDXVH�RI�WKH�EHQHILWV�ZH¶UH�DEOH�WR�
RIIHU�ERWK�GHDOHUV�DQG�FXVWRPHUV��:H�DUHQ¶W�
XQGHUFXWWLQJ�WKH�FRVWV�RI�DQ�H[LVWLQJ�EXVLQHVV�DQG�
FRVWLQJ�RXU�LQYHVWRUV�PRQH\�LQ�WKH�SURFHVV��:H�
GHYHORSHG�D�EHWWHU�ZD\�WR�JHW�DQG�KDYH�D�FDU�E\�

6FRWW�3DLQWHU 
)RXQGHU�DQG�&(2 

)DLU�FRP 
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FUHDWLQJ�XQSUHFHGHQWHG�HIILFLHQFLHV�LQ�WKH�
SURFHVV��ZKLFK�LV�D�ZLQ-ZLQ�IRU�RXU�FXVWRPHUV�DQG�
LQYHVWRUV�DOLNH� 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

7KH�ELJJHVW�FKDOOHQJH�DKHDG�RI�XV�LV�VLPSO\�
FKDQJLQJ�KRZ�FRQVXPHUV�WKLQN�DERXW�JHWWLQJ�D�
FDU��:H¶YH�DOO�EHHQ�FRQGLWLRQHG�WR�WKLQN�WKDW�\RX�
ERUURZ�D�EXQFK�RI�PRQH\��EX\�WKH�FDU��ZDWFK�LW�
GHSUHFLDWH��DQG�WUDGH�LW�LQ�IRU�SHQQLHV�RQ�WKH�
GROODU��RQO\�WR�VWDUW�WKH�F\FOH�DOO�RYHU�DJDLQ�ZLWK�
WKH�QH[W�YHKLFOH��:H�QHHG�WR�PDNH�FXVWRPHUV�
DZDUH�WKDW�WKHUH¶V�D�WRWDOO\�QHZ�PHWKRG�IRU�
JHWWLQJ�D�FDU�WKDW�HOLPLQDWHV�WKHVH�SDLQ�SRLQWV��
DQG�ZH¶UH�OLNHO\�JRLQJ�WR�VSHQG�\HDUV�PDNLQJ�
SHRSOH�XQGHUVWDQG�LW�E\�WHOOLQJ�RXU�VWRU\�DJDLQ�
DQG�DJDLQ�DQG�DJDLQ��:H�LQYHQWHG�DQ�HQWLUHO\�QHZ�
PRGHO��DQG�RXU�PDLQ�REVWDFOH�ZLOO�TXLWH�VLPSO\�EH�
WKH�WLPH�LW�WDNHV�SHRSOH�WR�SURFHVV�WKH�LGHD� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

)RU�D�ORQJ�WLPH��FRQVXPHUV�KDG�WR�JR�WR�WKH�EDQN�
WR�JHW�D�FDU��,Q�RXU�PRGHO��ZH�DW�)DLU�DUH�WKH�RQHV�
JRLQJ�WR�WKH�EDQN�IRU�WKHP��%DQNV�ZLOO�VWLOO�EH�WKH�
SULPDU\�VRXUFH�RI�DXWR�ORDQV�LQ�RXU�SODWIRUP��EXW�
ZH¶UH�JRLQJ�WR�EH�WKH�RQHV�ILOOLQJ�RXW�WKH�IRUPV�
DQG�ERUURZLQJ�WKH�PRQH\��*RLQJ�WR�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�DV�D�VRXUFH�RI�
XSVWUHDP�FDSLWDO�LV�D�KXJH�SDUW�RI�WKH�SODQ�IRU�XV��
7KH\�VWLOO�ZDQW�WKDW�PRQH\�WR�JR�WR�ZRUN�DQG�JDLQ�
\LHOG��DQG�ZH¶UH�JRLQJ�WR�EH�D�IDQWDVWLF�ZD\�IRU�
WKHP�WR�GR�WKDW� 

6WHSSLQJ�DZD\��SHUKDSV��IURP�\RXU�RZQ�
FRPSDQ\¶V�PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�
PDMRU�UHJXODWRU\�RU�WHFKQRORJLFDO�
EUHDNWKURXJKV�QHHGHG�WR�WDNH�D�PDMRU�QH[W�
VWHS�IRUZDUG�LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�
FDSDFLW\" 

7KH�ELJJHVW�FKDOOHQJH�WR�FRQWLQXLQJ�WR�JURZ�WKH�
ILQDQFLDO�IXWXUH�LV�VLPSO\�ZRUNLQJ�WRZDUG�D�
FRQVLVWHQW�UHJXODWRU\�HQYLURQPHQW�DFURVV�

FRXQWULHV�DQG�HFRQRPLF�UHJLRQV��&RPSDQLHV�
ORRNLQJ�WR�JURZ�JOREDOO\�KDYH�WR�FRQIRUP�WKHLU�
SURFHVVHV�WR�ILW�DOO�WKH�YDULRXV�OHJDO�V\VWHPV�LQ�WKH�
ZRUOG��&RPSDQLHV�QHHG�SODWIRUPV�IRU�PRELOH�
DGRSWLRQ�DQG�WKH\�QHHG�KLJKO\�UHJXODWHG��
WHFKQRORJ\-VHQVLWLYH�DQG�PDWXUH�HQYLURQPHQWV�WR�
RSHUDWH�LQ�� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

7KH�8�6��KHDOWKFDUH�V\VWHP�LV�WKH�ODUJHVW�LQ�WKH�
ZRUOG�DQG�DOVR�WKH�PRVW�FRPSOH[�—�DQG�LW�LV�
EURNHQ��)L[LQJ�LW�LV�WKH�FKDOOHQJH�RI�RXU�WLPH�DQG�
ZLOO�WDNH�YLUWXDOO\�HYHU\RQH¶V�KHOS� �:H�VDZ�WKDW�
RXU�SODFH�LQ�WKLV�FKDOOHQJH�ZDV�WR�XVH�RXU�
WHFKQLFDO�DQG�RUJDQL]DWLRQDO�H[SHUWLVH�WR�KHOS�
VROYH�D�VSHFLILF�DQG�FULWLFDO�LVVXH��WR�KHOS�HYHU\RQH�
IHHO�WKH�FRPIRUW�DQG�VHFXULW\�RI�KDYLQJ�DIIRUGDEOH��
TXDOLW\�KHDOWKFDUH��7KH�SUREOHPV�WKH�
8�6� KHDOWK LQVXUDQFH�V\VWHP�IDFHV�FDQ�URXJKO\�EH�
GLYLGHG�DORQJ�WKH�OLQHV�RI�FRVW��DFFHVV�DQG�
TXDOLW\� +HDOWK6KHUSD IRFXVHV�RQ�LPSURYLQJ�
DFFHVV�WR�DIIRUGDEOH KHDOWK FDUH�E\�HQVXULQJ�WKDW�
HYHU\RQH�ZKR�QHHGV�FRYHUDJH�KDV�DFFHVV�WR�LW�DQG�
NQRZV�KRZ�WR�XVH�LW�� 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

7KH�8QLWHG�6WDWHV�GRHV�QRW�JXDUDQWHH�
KHDOWK FRYHUDJH�WR�DOO�FLWL]HQV��$V�D�UHVXOW��
FRYHUDJH�LV�URXJKO\�HYHQO\�GLYLGHG�EHWZHHQ�
HPSOR\HU-EDVHG�DQG�SXEOLF�FRYHUDJH��0HGLFDUH�
IRU�UHWLUHHV�DQG�WKH�SHUPDQHQWO\�GLVDEOHG��
0HGLFDLG�IRU�WKH�ILQDQFLDOO\�GLVDGYDQWDJHG��DQG�
7UL-&DUH�9HWHUDQV�$GPLQLVWUDWLRQ�IRU�WKH�PLOLWDU\�
DQG�WKHLU�IDPLOLHV���,Q�DQ\�JLYHQ�\HDU��DERXW����
PLOOLRQ�LQGLYLGXDOV�IDOO�RXWVLGH�RI�WKHVH�VRXUFHV�RI�
FRYHUDJH��$PHULFDQV�ZKR�QHHG�LQGLYLGXDO�
KHDOWK LQVXUDQFH�FRYHUDJH�DUH�RXU�SULPDU\�
FXVWRPHUV�� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

7KH�$IIRUGDEOH�&DUH�$FW�FUHDWHG�WKH�OHJDO�DQG�
UHJXODWRU\�IUDPHZRUN�IRU�H[SDQGLQJ�DFFHVV�WR�WKH�
LQGLYLGXDO�SRSXODWLRQ�QRW�HOLJLEOH�IRU�RWKHU�
VRXUFHV�RI�FRYHUDJH�EXW�GLG�QRW�FUHDWH�DQ�
DGHTXDWH��VXVWDLQDEOH�RSHUDWLRQDO�IUDPHZRUN�IRU�
GLVWULEXWLRQ�RI�WKLV�FRYHUDJH��:H�DUH�VROYLQJ�WKDW�
SUREOHP�E\�EXLOGLQJ�WKH�³ODVW�PLOH�WR�FRYHUDJH´�—�
WKH�WRROV��WHFKQRORJ\��DQG�RXWUHDFK�QHHGHG�WR�

HQVXUH�WKDW�HYHU\RQH�ZKR�ZDQWV�FRYHUDJH�FDQ�
DFFHVV�LW�DQG�XQGHUVWDQG�KRZ�WR�PDNH�WKH�PRVW�RI�
IRU�ERWK�WKHLU KHDOWK DQG�ILQDQFLDO�ZHOO-EHLQJ�� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

2QH�RI +HDOWK6KHUSD¶V�GULYLQJ�EXVLQHVV�SULQFLSOHV�
LV�WR�WDNH�WKH�ORQJ�YLHZ�WRZDUGV�YDOXH�FUHDWLRQ�—�
L�H��ZH�EHOLHYH�WKH�EHVW�ILQDQFLDO�RXWFRPH�IRU�WKH�
FRPSDQ\�DQG�IRU�RXU�LQYHVWRUV�ZLOO�EH�DFKLHYHG�
RQO\�WKURXJK�IRFXVLQJ�H[FOXVLYHO\�RQ�PHHWLQJ�WKH�
ORQJ-WHUP�QHHGV�RI�RXU�FOLHQWV��$PRQJ�RWKHU�
WKLQJV��WKLV�DSSURDFK�PHDQV�DOZD\V�
UHFRPPHQGLQJ�WKH�PRVW�VXLWDEOH�FRYHUDJH�IRU�D�
FXVWRPHU��LUUHVSHFWLYH�RI�RXU�RZQ�FRPPLVVLRQ-
EDVHG�FRPSHQVDWLRQ��%\�SULRULWL]LQJ�RXU�
FXVWRPHUV¶�QHHGV�ZH�JDLQ�WKHLU�WUXVW�DQG�OR\DOW\�
WKDW�HTXDWHV�WR�D�JUHDWHU�SURILW�PDUJLQ�SHU�
FXVWRPHU�RYHU�WLPH��7KH�HFRQRPLFV�RI�RXU�
EXVLQHVV�DUH�VXFK��KLJK�&$&��KLJK�/79��WKDW�
FOLHQWV�ZKR�VWD\�ZLWK�XV�IRU�D�ORQJ�WLPH�DUH�YHU\�
YDOXDEOH��DQG�ZH�FDQ�RQO\�DFKLHYH�WKDW�RXWFRPH�
E\�EXLOGLQJ�WUXVW�DQG�FRQVLVWHQWO\�SURYLGLQJ�
XQELDVHG��KLJK�TXDOLW\�JXLGDQFH�DQG�DGYLFH��:H�
DUH�IRUWXQDWH�HQRXJK�WR�KDYH�LQYHVWRUV�ZKR�
XQGHUVWDQG�DQG�DSSUHFLDWH�WKDW�� 

*HRUJH�.DORJHURSRXORV 
&R-)RXQGHU�DQG�&(2 

+HDOWK6KHUSD 
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$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

+HDOWKFDUH�LV�D�KLJKO\�SROLWLFL]HG�WRSLF�LQ�WKH�
8QLWHG�6WDWHV��DQG�WKDW�FUHDWHV�DOO�PDQQHU�RI�
IULFWLRQ��XQFHUWDLQW\�DQG�UHJXODWRU\�ULVN�IRU�RXU�
EXVLQHVV��1DYLJDWLQJ�WKRVH�ZDWHUV�LV�D�PDMRU�
FKDOOHQJH�DQG�RSSRUWXQLW\�IRU�XV��$GGLWLRQDOO\��ZH�
IDFH�DOO�WKH�FODVVLF�SUREOHPV�WKDW�VWDUWXSV�LQ�WKH�
JURZWK�SKDVH�HQFRXQWHU�-�KLULQJ��VFDOLQJ��DQG�
IRFXV�LQFOXGHG�� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

7R�WKH�H[WHQW�WKDW�GHSRVLW-WDNLQJ�ILQDQFLDO�
LQVWLWXWLRQV�LQ�WKH�86�KDYH�FOLHQWV�ZKR�QHHG�
LQGLYLGXDO KHDOWK LQVXUDQFH�FRYHUDJH��WKH\�ZRXOG�
EH�H[FHOOHQW�FROODERUDWRUV�IRU�XV��(QVXULQJ�FOLHQWV�
KDYH�DFFHVV�WR�KLJK�TXDOLW\��DIIRUGDEOH�
KHDOWK FRYHUDJH�LV�QRW�D�FRUH�IRFXV�IRU�QRQ-
GLYHUVLILHG�GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV��
EXW�GRLQJ�VR�FDQ�KHOS�FOLHQWV¶ KHDOWK��ZHDOWK��DQG�
FUHGLW�VFRUHV��ZKLFK�LQ�WXUQ�FDQ�H[SDQG�WKH�
PDUNHW�DQG�SHU-FXVWRPHU�SHUIRUPDQFH�IRU�WKHVH�
LQVWLWXWLRQV�� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

/LNH�KHDOWKFDUH��WKH�ILQDQFLDO�V\VWHP�VXIIHUV�IURP�
DQ�DFFHVV�SUREOHP��7KH�H[LVWLQJ�JOREDO�ILQDQFLDO�
LQIUDVWUXFWXUH�LV�VNHZHG�WRZDUGV�VHUYLFLQJ�WKH�
QHHGV�RI�D�VXEVHW�RI�WKH�SRSXODWLRQ�RI�WKH�
GHYHORSHG�ZRUOG��DQG�DV�D�UHVXOW�GRHV�QRW�GR�D�
JRRG�MRE�RI�PHHWLQJ�WKH�ILQDQFLDO�QHHGV�RI�D�ODUJH�
SRUWLRQ�RI�KXPDQLW\��7KLV�LV�XOWLPDWHO\�LQHIILFLHQW��
LQ�WKDW�VNLOOHG�HQWUHSUHQHXUV�ZLWKRXW�DFFHVV�WR�
FDSLWDO�DUH�FRQVWUDLQHG�DQG�PD\�VHH�WKHLU�WDOHQWV�
ZDVWHG��DQG�PDQ\�SHRSOH�GRQ¶W�KDYH�DFFHVV�WR�
FULWLFDO�ILQDQFLDO�SURGXFWV�DQG�VHUYLFHV�VXFK�DV�
LQVXUDQFH�WKDW�FDQ�KHOS�WKHP�EHWWHU�PDQDJH�ULVN��

UHVSRQG�WR�FULVLV��DQG�WDNH�DGYDQWDJH�RI�
RSSRUWXQLWLHV��6ROYLQJ�WKH�³DFFHVV�SUREOHP´�ZLOO�
UHTXLUH�UHWKLQNLQJ�KRZ�ILQDQFLDO�VHUYLFHV�DUH�
SURYLGHG��,Q�SDUWLFXODU��ZH¶OO�QHHG�WR�UHEXLOG�RXU�
ILQDQFLDO�LQIUDVWUXFWXUH�XVLQJ�WHFKQRORJ\�LQ�RUGHU�
WR�PDNH�LW�SRVVLEOH�WR�SURYLGH�D�ZLGH�UDQJH�RI�
ILQDQFLDO�VHUYLFHV�WR�D�EURDG�DXGLHQFH�LQ�D�VFDODEOH�
ZD\�DQG�ZLWK�YHU\�ORZ�PDUJLQDO�FRVWV��%ORFNFKDLQ
-EDVHG�WHFKQRORJLHV�KROG�WUHPHQGRXV�SURPLVH�LQ�
WKLV�UHJDUG��DV�KDV�EHHQ�GLVFXVVHG�DW�OHQJWK��
+RZHYHU��WKHUH�DUH�VLPSOHU��HDVLHU�ZLQV�WR�EH�KDG�
LQ�MXVW�WDNLQJ�H[LVWLQJ�WHFKQRORJLHV�DQG�PDNLQJ�
WKHP�PRUH�EURDGO\�DFFHVVLEOH�E\�DGDSWLQJ�WKHP�
WR�ORFDO�PDUNHWV�DURXQG�WKH�ZRUOG��$�JUHDW�
H[DPSOH�RI�WKDW�DUH�WKH�UDQJH�RI�ILQDQFLDO�VHUYLFHV�
LQFOXGLQJ�DXWRPDWHG��³PLFUR-LQVXUDQFH´�WKDW�DUH�
DYDLODEOH�WKURXJK�FKDW�PHVVDJLQJ�FOLHQWV�LQ�
&KLQD�� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

5RE�)URKZHLQ�DQG�.DWKU\Q�3HWUDOLD��FR-IRXQGHUV�
RI�.DEEDJH��UHFRJQL]HG�WKH�RSSRUWXQLW\�WR�
DXWRPDWH�VPDOO�EXVLQHVV�OHQGLQJ�XVLQJ�$3,V��
UDWKHU�WKDQ�SDSHU-KHDY\��FRVWO\�DQG�WLPH�
FRQVXPLQJ�DSSOLFDWLRQV��7RGD\��FXVWRPHUV�FDQ�
FRQQHFW�D�KRVW�RI�EXVLQHVV�GDWD�WR�.DEEDJH��
LQFOXGLQJ�WKHLU�EDQN�DFFRXQW��WR�SD\PHQW�
SURFHVVRUV��ERRNNHHSLQJ�VRIWZDUH��VKLSSLQJ�GDWD��
EXVLQHVV�VRFLDO�DFFRXQWV�DQG�PRUH��WR�EH�
DSSURYHG�IRU�D�OLQH�RI�FUHGLW�XS�WR�����������DOO�
LQ�OHVV�WKDQ����PLQXWHV���7RGD\��.DEEDJH�KDV�
SURYLGHG�PRUH�WKDQ����ELOOLRQ�WR�RYHU���������
VPDOO�EXVLQHVVHV� 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

.DEEDJH�VHUYHV�D�YDULHW\�RI�VPDOO�EXVLQHVV��DFURVV�
DOO�YHUWLFDOV�DQG�LQ�DOO����VWDWHV��)URP�UHVWDXUDQWV�
WR�VDORQV��FRQVWUXFWLRQ�FRPSDQLHV�DQG�RQOLQH�
UHWDLOHUV��ZH�RIIHU�UDGLFDOO\�XQFRPSOLFDWHG�DFFHVV�
WR�ZRUNLQJ�FDSLWDO��2XU�PLVVLRQ�LV�WR�UHPRYH�WKH�
IULFWLRQ�LQ�D�VPDOO�EXVLQHVV�RZQHU¶V�GDLO\�
DFWLYLWLHV��:H�OLNH�WR�VD\��³OHW�WKH�FKHIV�FRRN�´�
:KDW�ZH�PHDQ�E\�WKDW�LV�VPDOO�EXVLQHVV�RZQHUV�
VWDUWHG�WKHLU�EXVLQHVVHV�EHFDXVH�WKH\�KDG�D�
SDVVLRQ�IRU�WKHLU�FUDIW��QRW�EHFDXVH�WKH\�ZHUH�
SDUWLFXODUO\�LQWHUHVWHG�LQ�VSHQGLQJ�KRXUV�RQ�
SDSHUZRUN�DQG�EDFN-RIILFH�PDQDJHPHQW���:H�
ZDQW�WR�UHPRYH�DQ\�DQG�DOO�EDUULHUV�WR�VPDOO�
EXVLQHVV�VXFFHVV� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

.DEEDJH�VXSSRUWV�VPDOO�EXVLQHVVHV�WKDW�ZHUH�
SUHYLRXVO\�XQGHUVHUYHG��7KHUH�LV�D�FRVW-WR-PDUJLQ�
LPEDODQFH�ZLWK�WUDGLWLRQDO�OHQGLQJ��,W¶V�QRW�WKDW�
EDQNV�GRQ¶W�ZDQW�WR�OHQG�WR�VPDOO�EXVLQHVVHV��LW¶V�
VLPSO\�KDUG�WR�DQG�WR�GR�FRVW�HIIHFWLYHO\��7KH�
IULFWLRQ�IRU�EDQNV�LV�WKDW�LW�FRVWV�EDQNV�WKH�VDPH�
WR�XQGHUZULWH�D����PLOOLRQ�ORDQ�RU�D���������
ORDQ��7KHUH�LV�OLWWOH�SURILW�LQ�VHUYLQJ�WKH�ODWWHU��DQG� 

 

 

 

 

 

 

 

 

 

LQ�UHVXOW��WKRVH�VPDOO�EXVLQHVVHV�DUH�RIWHQ�
GHFOLQHG��.DEEDJH�SURYLGHV�VPDOO�EXVLQHVVHV�WKH�
RSSRUWXQLW\�WKH\�ZRXOG�KDYH�RWKHUZLVH�QRW�
UHFHLYHG�IURP�WUDGLWLRQDO�IXQGLQJ�VRXUFHV� 

2XU�UHDO-WLPH��SHUVLVWHQW�DFFHVV�WR�VPDOO�EXVLQHVV�
GDWD�LV�D�XQLTXH�DGYDQWDJH�RI�.DEEDJH��7RGD\��ZH�
KDYH�����PLOOLRQ�OLYH�GDWD�FRQQHFWLRQV�DFURVV�RXU�
FXVWRPHU�EDVH��7KLV�DOORZV�.DEEDJH�WR�KDYH�D�
OLYLQJ�DQG�EUHDWKLQJ�UHODWLRQVKLS�ZLWK�RXU�
FXVWRPHUV��SURYLGLQJ�RQJRLQJ�OLQHV�RI�FUHGLW�WKDW�
DUH�DOZD\V�DYDLODEOH�WKURXJKRXW�WKH�OLIHF\FOH�RI�
WKHLU�EXVLQHVV��.DEEDJH�OLQHV�RI�FUHGLW�ZLOO�
DXWRPDWLFDOO\�LQFUHDVH�DV�RXU�FXVWRPHUV�LPSURYH�
EXVLQHVV�SHUIRUPDQFH� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

:H�VHUYH�D�PDUNHW�WKDW�ZDV�SUHYLRXVO\�
XQGHUVHUYHG��(YHU\�VPDOO�EXVLQHVV�WKDW�UHFHLYHV�
ZRUNLQJ�FDSLWDO�IURP�.DEEDJH�EHQHILWV�IURP�D�
VHUYLFH�WKH\�RWKHUZLVH�ZRXOG�QRW�KDYH�UHFHLYHG��
2XU�LQYHVWRUV�EHQHILW�IURP�WKH�VDPH��
PHDQLQJIXOO\�VHUYLQJ�D�GUDPDWLFDOO\�XQGHUVHUYHG�
PDUNHW��$V�ZH�ODXQFK�QHZ�SURGXFWV�DQG�LQFUHDVH�
RXU�OLQHV�RI�FUHGLW��ZH�DUH�VLPXOWDQHRXVO\�GUDZLQJ�

.DWKU\Q�3HWUDOLD�DQG�5RE�)URKZHLQ 
)RXQGHUV 
.DEEDJH 
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D�ODUJHU�FLUFOH�DURXQG�DQ�XQWDSSHG�PDUNHW�ZKLOH�
PHHWLQJ�WKH�IXQGLQJ�QHHGV�RI�ODUJHU��PRUH�
HVWDEOLVKHG�EXVLQHVVHV��.DEEDJH�KDV�JURZQ�QHDUO\�
�������RYHU�WKH�SDVW�WKUHH�\HDUV�� 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

:KHQ�\RXU�FXVWRPHUV�DUH�VPDOO�EXVLQHVVHV��WKHUH�
DUH�PDQ\�ZD\V�WR�UHDFK�WKHP��$V�ZH�H[SDQG�RXU�
FUHGLW�OLPLWV�WR�VHUYH�PRUH�EXVLQHVVHV�DQG�ODXQFK�
QHZ�SURGXFWV��WKDW�DOVR�PHDQV�H[SDQGLQJ�RXU�
PDUNHWLQJ�HIIRUWV�WR�HIIHFWLYHO\�UHDFK�WKHP���:H�
PXVW�FRQWLQXH�WR�GLYHUVLI\�RXU�DSSURDFK�WR�
UHDFKLQJ�DQG�DVVLVWLQJ�WKHVH�VPDOO�EXVLQHVVHV�DV�
WKHLU�QHHGV�HYROYH� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

.DEEDJH�VWURQJO\�EHOLHYHV�LQ�)LQWHFK�FRPSDQLHV�
ZRUNLQJ�DORQJVLGH�EDQNV��:H�FXUUHQWO\�OLFHQVH�
RXU�.DEEDJH�3ODWIRUP�WR�WKUHH�RI�WKH�ZRUOG¶V�
ODUJHVW�EDQNV��6DQWDQGHU��,1*�DQG�6FRWLD�%DQN��
7KHVH�UHODWLRQVKLSV�DOORZ�.DEEDJH�WR�H[SDQG�
DFURVV�ERUGHUV��SURYLGLQJ�VLPSOH�DFFHVV�WR�
ZRUNLQJ�FDSLWDO�WR�WKH�PLOOLRQV�RI�VPDOO�
EXVLQHVVHV�WKHVH�EDQNV�FXUUHQWO\�VHUYH��:H�
RSHUDWH�LQ�&DQDGD��0H[LFR��8.��)UDQFH��,WDO\�DQG�
6SDLQ��DQG�DV�RXU�WHFKQRORJ\�LV������DXWRPDWHG��
ZH�DUH�DEOH�WR�H[SDQG�WKH�.DEEDJH�IRRWSULQW�
ZLWKRXW�RYHUKHDG�LQ�WKHVH�FRXQWULHV�� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

$�WLUHG�DUJXPHQW�LV�WKDW�EDQNV�DQG�)LQWHFK�
FRPSDQLHV�DUH�DOZD\V�LQ�FRPSHWLWLRQ�WR�RYHUWDNH�
RQH�DQRWKHU���+RZHYHU��.DEEDJH�KDV�D�GLIIHUHQW�
DSSURDFK���7KHUH�DUH�IXQGDPHQWDO�EHQHILWV�LQ�
FROODERUDWLQJ��EXW�LQQRYDWLRQ�FDQ�RQO\�EH�DV�WKH�
DGRSWHU��DQG�DGRSWLRQ—HVSHFLDOO\�LQ�WKH�ILQDQFLDO�
VHUYLFHV—FRPHV�ZLWK�UHJXODWLRQ��7KHUH�LV�VWLOO�
HGXFDWLRQ�UHTXLUHG�DFURVV�FRQVWLWXHQWV��IURP�

EDQNV�WR�UHJXODWRUV��SROLF\�PDNHUV�DQG�VPDOO�
EXVLQHVVHV��7KLV�HGXFDWLRQ�GRHV�QRW�KDSSHQ�
RYHUQLJKW�DQG�UHTXLUHV�D�FRQFHUWHG�HIIRUW�IURP�
PXOWLSOH�SOD\HUV�WR�VKRZ�WKDW�UHVSRQVLEOH�
LQQRYDWLRQ�VKRXOG�EH�HPEUDFHG���,Q�DGGLWLRQ��
EDQNV�DQG�)LQWHFK�FRPSDQLHV�FDQ�VXSSRUW�
DSSURSULDWH�UHJXODWLRQ�WR�RSHQ�GRRUV�IRU�JUHDWHU�
RSSRUWXQLW\�IRU�WKH�FXVWRPHU�� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

,Q�������ZH�VWDUWHG�DQ�HQWHUWDLQPHQW�FRPSDQ\�
0DWFKPRYH�3OD\�–�D�%�%�HQWHUWDLQPHQW�SODWIRUP�
IRU�ODUJH�WHOFRV�DQG�PHGLD�FRPSDQLHV�LQ�$VLD��:H�
WKHQ�GLVFRYHUHG�WKDW�IRU�QRQ-86��QRQ-(XURSHDQ�
PDUNHWV��WUDIILF�ZDV�QRW�PRQHWL]LQJ�DQG�RQH�RI�
WKH�NH\�UHDVRQV�ZDV�WKDW�SD\PHQW�PHWKRGV�ZHUH�
YHU\�GLIIHUHQW��$VLD�ZDV�D�PDUNHW�WKDW�KDG�
H[WUHPHO\�KLJK�PRELOH�SKRQH�SHQHWUDWLRQ�EXW�
FDUG�DQG�EDQN�SHQHWUDWLRQ�ZDV�YHU\�ORZ��6R�DV�ZH�
JUHZ��ZH�KDG�WR�FRQVWDQWO\�ORRN�IRU�GLIIHUHQW�ORFDO�
SD\PHQW�PHWKRGV�VXFK�DV�VFUDWFK�FDUGV��%XW�
DGRSWLQJ�GLIIHUHQW�SD\PHQW�PHWKRGV�UHTXLUHV�
KXJH�LQWHJUDWLRQ�ZRUN�DQG�WKH�UHTXLUHV�XV�WR�
FRQVWDQWO\�DGG�QHZ�SD\PHQW�JDWHZD\V��6R�LQ�
������ZH�GHFLGHG�WR�EXLOG�D�VROXWLRQ�IRU�RXUVHOYHV��
6R�LQ�VKRUW��WKH�LQVSLUDWLRQ�IRU�0DWFKPRYH�3D\�
FDPH�IURP�RXU�SUHYLRXV�EXVLQHVV�EXW�DOVR�D�
UHDOL]DWLRQ�WKDW�LI�ZH�FDQ�VROYH�WKLV�SUREOHP�IRU�
RXUVHOYHV��WKHQ�ZH�FDQ�VROYH�WKH�VDPH�SUREOHP�IRU�
PDQ\�RWKHU�EXVLQHVVHV�DV�ZHOO� � 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

,QLWLDOO\��RXU�WDUJHW�XVHU�EDVH�ZDV�WKH�XQFDUGHG�
DQG�XQEDQNHG�JURXSV�HVSHFLDOO\�DFURVV�
GHYHORSLQJ�FRXQWULHV�ZKR�FRXOGQ¶W�WUDQVDFW�HDVLO\�
RQOLQH��0RVW�$VLDQ�FRXQWULHV�KDYH������PRELOH�
SKRQH�SHQHWUDWLRQ�EXW�RQO\����KDYH�FUHGLW�FDUGV�
DQG�����KDYH�EDQN�DFFRXQWV��,Q�RWKHU�ZRUGV��
WKHUH�LV�D�ODUJH�JURXS�RI�FRQVXPHUV�ZKR�KDYH�
DFFHVV�WR�D�SKRQH�DQG�OLYH�DQ�³DSS´�OLIH�DQG�ZKR�
KDYH�PRQH\�EXW�VLPSO\�GR�QRW�KDYH�WKH�UHDG\�
PHDQV�WR�WUDQVDFW��6R�RXU�PLVVLRQ�ZDV�WR�JLYH�
WKHVH�SHRSOH�WKH�DFFHVV�WKH\�SUHYLRXVO\�ODFNHG� 

:H�EHOLHYH�WKHUH�DUH�WKUHH�SULPDU\�PHDQV�
WKURXJK�ZKLFK�PRQH\�PRYHV�–����VSHQG�����VHQG��
DQG����OHQG�–�DQG�RXU�SULPDU\�REMHFWLYH�ZDV�WR�
DOORZ�XVHUV�WR�GR�DOO�WKRVH�WKUHH�ZLWKRXW�KDYLQJ�WR�
JR�WR�D�EDQN� 

7KH�LQWHUHVWLQJ�SRLQW�LV�WKDW�DV�ZH�HYROYHG��ZH�
IRXQG�D�QHZ�XVHU�EDVH�UDQJLQJ�IURP�LQVXUDQFH�
FRPSDQLHV�ZDQWLQJ�WR�XVH�RXU�SODWIRUP�IRU�WKHLU�

LQVXUDQFH�SD\RXWV�WR�ODUJH�FRUSRUDWHV�IRU�WKHLU�
SD\UROOV�DQG�HYHQ�JRYHUQPHQWV�ZKR�ZDQWV�WR�
GLJLWL]H�WKHLU�SD\PHQWV��:H�QRZ�KDYH����PLOOLRQ�
DFWLYH�XVHUV�DFURVV���FRXQWULHV�DQG�LW¶V�H[FLWLQJ�WR�
VHH�RXU�XVHU�EDVH�H[SDQG�EH\RQG�ZKDW�ZH�KDG�
RULJLQDOO\�EXLOW�IRU�� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

,�WKLQN�IULFWLRQ�KHUH�H[LVWV�LQ�WZR�OHYHOV��)LUVW�LV�D�
IULFWLRQ�DURXQG�SK\VLFDO�FDVK�YV��GLJLWDO�FDVK������
PLOOLRQ�SHRSOH�DUH�MRLQLQJ�PLGGOH�FODVV�LQ�$VLD�
DORQH�DQG�WKH\¶YH�EHHQ�GHSHQGHQW�RQ�FDVK�IRU�VR�
ORQJ��7KH\�DUH�ORRNLQJ�IRU�PHDQV�WKURXJK�ZKLFK�
WR�FRQYHUW�WKHLU�SK\VLFDO�FDVK�LQWR�GLJLWDO�FDVK��
2XU�OLYHV�DUH�EHFRPLQJ�HYHU�PRUH�GLJLWDO�VR�RXU�
PRQH\�DOVR�QHHGV�WR�EHFRPH�GLJLWDO�DV�ZHOO� 

 7KH�VHFRQG�IULFWLRQ�LV�DURXQG�UHJXODWLRQ��
8QGHUVWDQGDEO\��WKHUH�DUH�UXOHV�DERXW�ZKDW�FDQ�
EH�GRQH�DQG�ZKDW�FDQQRW�EH�GRQH�ZLWK�PRQH\�EXW�
WKLV�FDXVHV�D�VLJQLILFDQW�IULFWLRQ�EHFDXVH�
UHJXODWRUV�UHPDLQ�ODUJHO\�UHDFWLYH��7KHUH�DUH�DOVR�
YHU\�SURDFWLYH�UHJXODWRUV�DURXQG�WKH�ZRUOG�
�6LQJDSRUH��.RUHD��8�.���EXW�DUH�IHZ��7KLV�PHDQV�
WKDW�WKH\�ZLOO�ZDLW�DQG�ZDWFK�ZKDW�WKH�

6KDLOHVK�1DLN 
)RXQGHU�DQG�&(2 
0DWFK0RYH�3D\ 
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LQFXPEHQWV�DUH�GRLQJ�DQG�WKHQ�HVWDEOLVK�
UXOHV� �7KLV�PDNHV�UHJXODWLRQ�PRYH�WRR�VORZ�DQG�
PXFK�EHKLQG�WKH�SDFH�RI�WHFKQRORJ\� 

:KDW�PDNHV�0DWFKPRYH�3D\�GLIIHUHQW�LV�WKDW�ZH�
DUH�D�JOREDO�%�%�FRPSDQ\�WKDW�SXWV�WKH�XVHUV�
ILUVW��%HFDXVH�ZH�DUH�D�%�%��ZKLWH-ODEHO�EXVLQHVV��
ZH�GRQ¶W�KDYH�D�EUDQG�ZH�QHHG�WR�ZRUU\�DERXW��
7KLV�JLYHV�XV�DQ�HQRUPRXV�IOH[LELOLW\��:H�RSHUDWH�
DV�D�SODWIRUP�DV�D�VHUYLFH�DQG�ZRUN�LQ�D�
SDUWQHUVKLS�PRGHO�ZKLFK�HQDEOHV�XV�WR�DOZD\V�SXW�
XVHUV�ILUVW� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

$FKLHYLQJ�RQH�DQG�WKH�RWKHU�JR�KDQG-LQ-KDQG��
:H�WKLQN�JURZWK�FRPHV�IURP�WZR�VRXUFHV��
UHYHQXH�DQG�XVHU�EDVH��,I�\RX�DUH�JHQHUDWLQJ�D�
ODUJH�XVHU�EDVH�DQG�KHQFH�D�ODUJH�UHYHQXH�EDVH��
WKHQ�LQYHVWRUV�DUH�KDSS\�DQG�ZH�DOVR�NQRZ�WKDW�
ZH�DUH�VHUYLQJ�D�ODUJH�DGGUHVVDEOH�PDUNHW��$V�
ORQJ�DV�ZH�VWD\�IRFXVHG�RQ�WKH�SURGXFW�DQG�HQDEOH�
WKH�%�LQ�WKH�%�%�&�WR�VHUYH�WKH�&�ZHOO��,�WKLQN�ZH�
FDQ�DFKLHYH�ERWK�REMHFWLYHV��� 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

1R�QHZ�IULFWLRQ�–�,¶G�MXVW�IRFXV�RQ�WKH�WZR�
IULFWLRQV�,�KLJKOLJKWHG�HDUOLHU�� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

%DQNV�DUH�DQ�HVVHQWLDO�SDUW�RI�RXU�YDOXH�FKDLQ��,I�
ZH�WULHG�WR�UHSODFH�WKHP��ZH�ZRXOG�ZDVWH�
HQRUPRXV�DPRXQW�RI�WLPH�DQG�FDSLWDO�DQG�WKH�
XQFDUGHG�DQG�XQEDQNHG�VHJPHQWV��WKH�YHU\�
JURXS�ZH�ZDQW�WR�VHUYH��ZLOO�UHPDLQ�XQVHUYHG��:H�
WKHUHIRUH�WU\�WR�SDUWQHU�ZLWK�WKHP�DQG�
GHPRQVWUDWH�WKDW�SDUWQHUVKLS�FDQ�DOVR�EHQHILW�
WKHPVHOYHV�  

%DQNV�QHHG�WR�FROODERUDWH�DQG�WKRVH�ZKR�GR�QRW�
ZLOO�QDWXUDOO\�³GLH´��,�WKLQN�EDQNV�WKHPVHOYHV�
UHFRJQL]H�WKH�QHHG�WR�GR��7KHUH�DUH�VRPH�
UHJXODWRUV�VXFK�DV�WKH�RQH�LQ�WKH�8.�ZKR�DUH�QRZ�
JLYLQJ�GLJLWDO�EDQNLQJ�OLFHQVHV�ZKLFK�HQDEOH�
RQOLQH�RQO\�EDQNV�WR�WDNH�GHSRVLWV�DQG�SURYLGH�
EDQNLQJ�VHUYLFHV�DV�D�SXUHO\�GLJLWDO�VHUYLFH��:KHQ�
\RX�KDYH�DQ�HQWUDQW�OLNH�WKDW��WKRVH�H[LVWLQJ�
EDQNV�ZKR�GR�QRW�HYROYH�ZLOO�LQHYLWDEO\�QRW�
VXUYLYH�  

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

7KLV�LV�D�JUHDW�TXHVWLRQ��)LQDQFLDO�LQFOXVLRQ�LV�QRW�
SRVVLEOH�WRGD\�ZLWKRXW�GLJLWDO�LQFOXVLRQ��:H�KDYH�
EHHQ�WDONLQJ�DERXW�ILQDQFLDO�LQFOXVLRQ�IRU�GHFDGHV��
,W�LV�QRW�D�QHZ�FRQFHSW�EXW�,�WKLQN�WKH�UHDVRQ�ZK\�
LW¶V�EHFRPH�PRUH�LQWHUHVWLQJ�LV�EHFDXVH�ZH�QRZ�
KDYH�D�VROXWLRQ�DW�KDQG�–�WKURXJK�WKH�ZLGHVSUHDG�
XVH�RI�LQWHUQHW�DQG�PRELOH�SKRQHV��6R��P\�
PHVVDJH�WR�WKH�JRYHUQPHQW�UHJXODWRUV�LV�WZR-
IROG��)LUVW��ZH�QHHG�WR�UHGXFH�WDULIIV�RU�LQFUHDVH�
VXEVLGLHV�VR�WKDW�HYHU\RQH�KDV�DQ�DFFHVV�WR�D�
VPDUW�SKRQH��:H�QHHG�WR�WUHDW�GLJLWDO�LQFOXVLRQ�DV�
D�VRFLDO�ULJKW��*RYHUQPHQWV�DURXQG�WKH�ZRUOG�DUH�
WDONLQJ�DERXW�XQLYHUVDO�DFFHVV�WR KHDOWK DQG�
HGXFDWLRQ��DQG�ZDWHU��,¶G�DVN�WKH�JRYHUQPHQW�WR�
WDNH�WKH�VDPH�VWHS�ZLWK�GLJLWDO�DFFHVV� 

6HFRQG��ZH�QHHG�WR�GR�WKH�VDPH�ZLWK�EURDGEDQG�
DQG�GDWD�DFFHVV��7HOFRV�WKHVH�GD\V�DUH�IRFXVHG�RQ�
WKH�QH[W�JHQHUDWLRQ�EURDGEDQG�QHWZRUN�DQG�
WKH\¶UH�FKDVLQJ�SURILWV��*RYHUQPHQW�QHHGV�WR�VWHS�
XS�DQG�HQVXUH�WKDW�FHUWDLQ�VHJPHQWV�RI�WKH�
HFRQRPLHV�DUH�JLYHQ�DFFHVV�WR�GDWD��2QH�LGHD�LV�WR�
KDYH�WHOFRV�GHGLFDWH�����RI�WKHLU�EXVLQHVV�WR�UXUDO�
RU�ILQDQFLDOO\�XQLQFOXGHG�DUHDV� 

:H�QHHG�WR�PDNH�VXUH�ZH�WDNH�HYHU\RQH�ZLWK�XV�
LQ�WKLV�GLJLWDO�UHYROXWLRQ��$QG�HYHU\WKLQJ�ZLOO�WKHQ�
WDNH�FDUH�RI�LWVHOI�� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

$OO�WKUHH�RI�RXU�FR-IRXQGHUV�KDG�SHUVRQDO�
H[SHULHQFH�RI�WKH�FKDOOHQJH�DV�DOO�WKUHH�RI�XV�DV�
LPPLJUDQWV��:H
UH�IURP�5XVVLD��WKH�1HWKHUODQGV��
DQG�WKH�8.�UHVSHFWLYHO\��:H�PRYHG�WR�WKH�86�DW�
GLIIHUHQW�OLIH�VWDJHV�DQG�KDYH�VHHQ�WKH�FKDOOHQJHV�
RI�DFFHVVLQJ�FUHGLW�DQG�KRXVLQJ�ZKLOH�EHLQJ�
LQYLVLEOH�WR�WKH�86�FUHGLW�UHSRUWLQJ�LQGXVWU\��:H�
VWDUWHG�WKH�FRPSDQ\�DV�D�6WDQIRUG�UHVHDUFK�
SURMHFW�DQG�LW�WRRN�RII�WKHUH 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

8OWLPDWHO\��RXU�PLVVLRQ�LV�WR�HQDEOH�LPPLJUDQWV�
WR�UHDOL]H�WKHLU�IXOO�SRWHQWLDO��:H�ZDQW�WR�FUHDWH�
HTXDOLW\�DPRQJ�DOO�DSSOLFDQWV�IRU�ILQDQFLDO�
VHUYLFHV�DQG�KRXVLQJ�VR�WKDW�LPPLJUDQWV�QR�
ORQJHU�QHHG�WR�VWDUW�IURP�VFUDWFK� 

2XU�EXVLQHVV�LV�LQLWLDOO\�VROHO\�%�%-IRFXVVHG��ZH�
VHOO�RXU�GDWD�WR�ODUJH�)LQDQFLDO�,QVWLWXWLRQV��
)LQWHFK�FRPSDQLHV��WHQDQW�VFUHHQLQJ�SODWIRUPV��
DQG�SURSHUW\�PDQDJHUV��7KDW�VDLG��ZH�DOVR�HQJDJH�
ZLWK�FRQVXPHUV�LQ�RUGHU�WR�PDNH�DQ�RYHUVHDV�
FUHGLW�SXOO�DQG�ZH�DUH�HIIHFWLYHO\�XVLQJ�D�%�%�
FKDQQHO�WR�VROYH�D�FRQVXPHU�SDLQ�SRLQW�� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

7KH�FHQWUDO�IULFWLRQ�WKDW�ZH�DUH�VWULYLQJ�WR�
RYHUFRPH�LV�WKH�LQIRUPDWLRQ�DV\PPHWU\�WKDW�
H[LVWV�ZKHQ�D�QRQ-86�FRQVXPHU�DSSOLHV�IRU�D�86�
ORDQ��7KH�ILQDQFLDO�LQVWLWXWLRQ�LQYROYHG�KDV�QR�
ZD\�RI�YLHZLQJ�WKDW�SHUVRQ
V�RYHUVHDV�FUHGLW�
KLVWRU\�DQG�VR�FDQQRW�PDNH�DQ�LQIRUPHG�GHFLVLRQ�
�DQG�W\SLFDOO\�UHMHFWV�WKH�FRQVXPHU� 

7R�VROYH�WKLV��ZH
YH�KDG�WR�EXLOG�D�FURVV-ERUGHU�
FUHGLW�EXUHDX��WKH�RQO\�RQH�LQ�WKH�ZRUOG��LQ�RUGHU�
WR�XQORFN�GDWD�IURP�RQH�FRXQWU\�WR�DQRWKHU��
(IIHFWLYHO\��ZKDW�LV�GLVWLQFWLYH�DERXW�RXU�VWUDWHJ\�
LV�LWV�LQWHQVLW\�LQ�WHUPV�RI�ERWK�����EXVLQHVV�
GHYHORSPHQW��:H�KDYH�FUHDWHG�LQWHUQDWLRQDO�

SDUWQHUVKLSV�ZLWK�WKH�ODUJHVW�ILQDQFLDO�LQVWLWXWLRQV�
LQ�WKH�ZRUOG��DQG�GHYHORSHG�D�SODWIRUP�ZLWK�FUHGLW�
EXUHDXV�LQ���FRQWLQHQWV������5HJXODWRU\��ZH
YH�
EXLOW�D�QHWZRUN�RI�LQWHUQDWLRQDO�HQWLWLHV�DQG�
DGRSWHG�D��UHJXODWRU-ILUVW��DSSURDFKHG�E\�
EHFRPLQJ�D�&5$�LQ�WKH�86��DV�ZHOO�DV�HQVXULQJ�
DGKHUHQFH�WR�LQWHUQDWLRQDO�GDWD�SULYDF\�DQG�
VHFXULW\�UHTXLUHPHQWV 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

:H�EHOLHYH�WKDW�ZH�DUH�LQ�D�XQLTXH�ZLQ-ZLQ-ZLQ�
VLWXDWLRQ��E\�JURZLQJ�RXU�EXVLQHVV�ZH�DUH�DEOH�WR�
PD[LPL]H�WKH�XVHUV�WKDW�ZH�VHUYH�ZKLOH�XQORFNLQJ�
ILQDQFLDO�RSSRUWXQLW\�IRU�RXU�FXVWRPHUV�DQG�
LQYHVWRUV�� 

$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

$V�ZH�ORRN�WR�RXU�EXVLQHVV�JURZLQJ��ZH�ZLOO�
FRQVWDQWO\�IDFH�FRPSOH[LW\�LQ�WHUPV�RI�VHUYLQJ�
QHZ�YHUWLFDOV�DQG�JHRJUDSKLHV��)RU�LQVWDQFH��ZH�
UHFHQWO\�ODXQFKHG�RXU�EXVLQHVV�LQ�&DQDGD�ZKLFK�
UHTXLUHG�D�QHZ�RSHUDWLRQDO��SDUWQHUVKLS��DQG�
UHJXODWRU\�PRGHO�WR�EH�GHYHORSHG�� 

1LFN\�*RXOLPLV��OHIW���/RHN�-DQVVHQ��FHQWHU���
0LVKD�(VLSRY��ULJKW�� 

)RXQGHUV 
1RYD�&UHGLW 
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7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

7UDGLWLRQDO�ILQDQFLDO�LQVWLWXWLRQV�DUH�RXU�
FROODERUDWRUV�DV�WKH\�DUH�WKH�XVHUV�RI�RXU�GDWD��)RU�
WKHP��RXU�GDWD�SUHVHQWV�DQ�RSSRUWXQLW\�WR�WXUQ�
PLOOLRQV�RI�GHFOLQHV�LQWR�DFFHSWV�DQG�WKXV�JURZ�
WKHLU�PDUNHW�� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

:KDW�FHUWDLQO\�KDPSHUV�LPPLJUDQWV�IURP�RZQLQJ�
DQG�VKDULQJ�WKHLU�GRPHVWLF�FUHGLW�KLVWRU\�RYHUVHDV�
WRGD\�DUH�ERWK�WKH�WHFKQRORJLFDO�DQG�UHJXODWRU\�
EDUULHUV�WKDW�WKH�LPPLJUDQWV¶�GRPHVWLF�FUHGLW�
EXUHDXV�LPSRVH��8VXDOO\��LW�LV�RSHUDWLRQDOO\�
FRPSOH[�DQG�VRPHWLPHV�HYHQ�UHTXLUHV�IHHV�IRU�DQ�
LQGLYLGXDO�WR�DFFHVV�WKHLU�RZQ�FUHGLW�ILOH��OHW�DORQH�
VKDUH�WKLV�FUHGLW�GDWD�RYHUVHDV��:H�IRXQG�WKLV�WR�
EH�DQ�LVVXH�ZLWK�PDQ\�LQWHUQDWLRQDO�FUHGLW�
EXUHDXV�DQG�ZHOFRPH�ERWK�UHJXODWRU\�DQG�
WHFKQRORJLFDO�DGYDQFHPHQWV�LQ�WKLV�DUHD� 

%HFDXVH�RXU�EXVLQHVV�RSHUDWHV�DFURVV�JHRJUDSKLHV�
DQG�OHJDF\�WHFKQRORJLFDO�LQIUDVWUXFWXUH��RXU�
UHJXODWRU\�DQG�WHFKQRORJLFDO�EDUULHUV�DUH�
PDQLIROG��)LUVW��DV�DQ\�FRPSDQ\�RSHUDWLQJ�LQ�WZR�
FRXQWULHV�NQRZV��PDUU\LQJ�WZR�GLIIHUHQW�
UHJXODWRU\�UHJLPHV��HVSHFLDOO\�ZLWK�GDWD�DV�
VHQVLWLYH�DV�WKDW�DIIHFWLQJ�FRQVXPHU�FUHGLW��LV�
GLIILFXOW��'RLQJ�VR�DFURVV�FXUUHQWO\�����DQG�
JURZLQJ�WR�GR]HQV��UHTXLUHV�QRW�MXVW�SDWLHQFH�EXW�
LQQRYDWLRQ��$V�(XURSH�LV�GRLQJ�ZLWK�WKH�*'35��
FRXQWULHV�DURXQG�WKH�ZRUOG�PXVW�PRYH�WR�WKH�
SKLORVRSK\�WKDW�FRQVXPHUV�RZQ�DFFHVV�WR�WKHLU�
RZQ�GDWD��7R�PDNH�FRQVXPHUV�PRUH�PRELOH��
HFRQRPLF�RSSRUWXQLW\�PRUH�ZLGHVSUHDG��DQG�
JOREDO�ILQDQFLDO�FDSDFLW\�PRUH�UHDOL]DEOH��
FRQVXPHUV�PXVW�EH�DEOH�WR�GLFWDWH�WR�ZKRP�WKHLU�
GDWD�FDQ�EH�VHQW��$UFKDLF�UHJXODWLRQV�VRPHWLPHV�
KDPSHU�WKLV�UHDOLW\��DQG�FRQVXPHUV�DUH�WKH�ZRUVW�
IRU�LW� 

6HFRQGO\��PXFK�RI�WKDW�FRQVXPHU�GDWD�VLWV�LQ�
GDWDEDVHV�WKDW�DUH�YHU\�GLIILFXOW�WR�DFFHVV��)RU�
H[DPSOH��LQ�PDUNHWV�ZKHUH�DXWKHQWLFDWLRQ�FDQ�
RQO\�KDSSHQ�YLD�SDSHU�RU�LQ-SHUVRQ�VROXWLRQV��
FUHGLW�UHSRUWV�DUH�H[FHVVLYHO\�GLIILFXOW�WR�REWDLQ��
1RYD¶V�LQQRYDWLRQ�LV�WR�EXLOG�VRIWZDUH�WKDW�DOORZV�
UHDO�WLPH�FURVV-ERUGHU�VKDULQJ�RI�GDWD��EXW�ZH�
RIWHQ�UHO\�RQ�FUHGLW�GDWD�DQG�,'�YHULILFDWLRQ�EHLQJ�
HDV\�WR�DFFHVV�LQ�WKH�KRPH�FRXQWU\��,W�LV�DJDLQ�WR�
WKH�FRQVXPHUV¶�GHWULPHQW�WR�KDYH�WR�HQGXUH�VXFK�
PDQXDO�SURFHVVHV�WR�REWDLQ�EDVLF�EXW�LPSRUWDQW�
LQIRUPDWLRQ�DERXW�WKHLU�ILQDQFLDO�OLYHV��VR�
LQQRYDWLRQV�KHUH�XQORFN�D�ORW�RI�SRWHQWLDO� 
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:KDW�LQVSLUHG�\RX�WR�VWDUW�\RXU� 
EXVLQHVV" 

0\�FR-IRXQGHU�7DDYHW�DQG�,�VWDUWHG�7UDQVIHU:LVH�
ZKHQ�ZH�UHDOLVHG�KRZ�PXFK�PRQH\�LW�FRVW�WR�
WUDQVIHU�PRQH\�EHWZHHQ�WKH�8.�DQG�(VWRQLD��
7DDYHW�ZDV�EDVHG�LQ�/RQGRQ�EXW�SDLG�LQ�HXURV�DQG�
,�ZRUNHG�LQ�/RQGRQ�EXW�SDLG�D�PRUWJDJH�LQ�HXURV��
:H�HDFK�QHHGHG�ZKDW�WKH�RWKHU�KDG�VR�ZH�ILJXUHG�
RXW�D�IDLU�ZD\�WR�H[FKDQJH�PRQH\�EHWZHHQ�
RXUVHOYHV�XVLQJ�WKH�PLG-PDUNHW�UDWH�–�ZLWKRXW�
WKH�H[FKDQJH�UDWH�PDUN-XS�DQG�IHHV�FKDUJHG�E\�
EDQNV� 

:H�VDYHG�WKRXVDQGV�RI�SRXQGV�DQG�UHDOLVHG�WKHUH�
ZHUH�PLOOLRQV�RI�SHRSOH�DFURVV�WKH�ZRUOG�ZKR�
FRXOG�GR�WKH�VDPH� 

:KR�LV�\RXU�WDUJHW�XVHU�EDVH�	�ZKDW�LV�\RX�
PLVVLRQ�IRU�WKLV�JURXS" 

2XU�PLVVLRQ�LV�WR�PDNH�PRQH\�ZLWKRXW�ERUGHUV��
:H�ZDQW�LQWHUQDWLRQDO�PRQH\�WUDQVIHUV�WR�EH�
LQVWDQW��FRQYHQLHQW��WUDQVSDUHQW��DQG�HYHQWXDOO\�
IUHH� 

:H¶UH�SRZHULQJ�PRQH\�IRU�SHRSOH�DQG�EXVLQHVVHV�
LQ�WKHLU�LQFUHDVLQJO\�JOREDO�OLYHV�VR�WKH\�FDQ�SD\��
JHW�SDLG��DQG�VSHQG�LQ�DQ\�FXUUHQF\�ZKHUHYHU�
WKH\�DUH� 

7UDQVIHU:LVH�FXVWRPHUV�DUH�DQ\RQH�ZKR�OLYHV��
ZRUNV��VWXGLHV�RU�GRHV�EXVLQHVV�RYHUVHDV� 

:H¶UH�PDNLQJ�WKH�ZRUOG�D�ELW�EHWWHU�E\�KHOSLQJ�WR�
PDNH�WKH�ILQDQFLDO�V\VWHP�IDLU� 

:KDW�LV�WKH�FHQWUDO�³IULFWLRQ´�WKDW�\RXU�
FRPSDQ\�LV�VWULYLQJ�WR�RYHUFRPH�PLWLJDWH��
DQG�ZKDW�LV�GLVWLQFWLYH�DERXW�\RXU�VWUDWHJ\�
IRU�HQKDQFLQJ�ILQDQFLDO�FDSDFLW\�\RXU�XVHU�
EDVH"�  

7DDYHW�DQG�,�VWDUWHG�WKH�EXVLQHVV�EHFDXVH�ZH�KDG�
H[SHULHQFHG�ILUVW-KDQG�KRZ�WKH�LQGXVWU\�ZDV�
EURNHQ�DQG�KRZ�HDV\�LW�ZDV�IRU�FRQVXPHUV�WR�EH�
ULSSHG�RII� 

7UDQVIHU:LVH�KHOSV�FXVWRPHUV�PDQDJH�WKHLU�
PRQH\�DFURVV�ERUGHUV�ZLWKRXW�WKH�H[SHQVLYH��
KLGGHQ�IHHV�WKDW�EDQNV�KDYH�FKDUJHG�IRU�\HDUV� 

:H¶UH�W\SLFDOO\�HLJKW�WLPHV�FKHDSHU�WKDQ�EDQNV�
DQG�DUH�DOZD\V�ORRNLQJ�IRU�ZD\V�WR�PDNH�RXU�
VHUYLFH�FKHDSHU��)RU�H[DPSOH��ZH�UHFHQWO\�
GURSSHG�RXU�SULFHV�LQ�PDQ\�PDUNHWV�DURXQG�WKH�
ZRUOG� 

)XQGDPHQWDOO\��ZH�WKLQN�PRYLQJ�PRQH\�WRGD\�LV�
OLNH�VHQGLQJ�DQ�HPDLO�-�ZH¶UH�PRYLQJ�ELWV�DQG�
E\WHV�DURXQG�VR�WKH�PDUJLQDO�FRVW�VKRXOG�
DSSURDFK�]HUR��&DQ�ZH�HYHQWXDOO\�PDNH�LW�IUHH"�
:H�GRQ¶W�NQRZ�\HW��EXW�ZH
UH�JRLQJ�WR�WU\��7RGD\��
WKLV�PHDQV�ZH�SDVV�RQ�VDYLQJV�IURP�UHJXODWRU\�RU�
WHFKQLFDO�LQQRYDWLRQ�WR�RXU�FXVWRPHUV�LQVWHDG�RI�
SRFNHWLQJ�WKH�JDLQV� 

+RZ�GRHV�\RXU�EXVLQHVV�PRGHO�EDODQFH�WKH�
REMHFWLYHV�RI��D��SURYLGLQJ�EHQHILWV�WR�\RXU�
XVHU�EDVH�DQG��E��PHHWLQJ�WKH�ILQDQFLDO�
WDUJHWV�RI�\RXU�LQYHVWRUV" 

:H¶UH�JURZLQJ������\HDU�RQ�\HDU�DQG�ZH¶YH�EHHQ�
SURILWDEOH�VLQFH�WKH�EHJLQQLQJ�RI�������:H¶YH�
GRQH�WKLV�E\�IRFXVLQJ�RQ�PDNLQJ�RXU�VHUYLFHV�DV�
FKHDS��IDVW��DQG�FRQYHQLHQW�DV�SRVVLEOH�IRU�RYHU���
PLOOLRQ�FXVWRPHUV��:H¶UH�MXVW�DW�WKH�VWDUWLQJ�
SRLQW� 

 

 

.ULVWR�.llUPDQQ 
)RXQGHU�DQG�&(2 
7UDQVIHU:LVH 
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$V�\RXU�EXVLQHVV�GHYHORSV��DUH�\RX�VHHLQJ�
QHZ�IULFWLRQV�RU�EDUULHUV�WKDW�\RX�VHH�DV�
KLJK�SULRULWLHV�IRU�RYHUFRPLQJ"  

2XU�ELJJHVW�FKDOOHQJH�LV�VWLOO�WKDW�PRVW�SHRSOH�DUH�
XQDZDUH�WKDW�EDQNV�WDNH�D�KXJH�SHUFHQWDJH�RI�
WKHLU�PRQH\�LQ�KLGGHQ�IHHV�ZKHQ�VHQGLQJ�PRQH\�
DEURDG��:H¶YH�GRQH�VWXGLHV�DOO�DURXQG�WKH�ZRUOG�
WKDW�VKRZ�WKH�YDVW�PDMRULW\�RI�FRQVXPHUV�FDQQRW�
FRUUHFWO\�LGHQWLI\�WKH�WUXH�FRVW�RI�VHQGLQJ�PRQH\�
DEURDG�-�WKH�XSIURQW�IHH�SOXV�WKH�EDQN¶V�QRQ-
WUDQVSDUHQW�PDUNXS�RQ�WKH�H[FKDQJH�UDWH� 

7R�ZKDW�H[WHQW��LI�DW�DOO��DUH�WUDGLWLRQDO�
GHSRVLW-WDNLQJ�ILQDQFLDO�LQVWLWXWLRQV�
SRWHQWLDO�FROODERUDWRUV�IRU�IXOILOOLQJ�\RXU�
PLVVLRQ" 

:H¶UH�WU\LQJ�WR�PDNH�ILQDQFH�PRUH�IDLU��,I�EDQNV�
PDNH�WKHLU�SULFLQJ�WUDQVSDUHQW�DQG�ORZHU�WKHLU�
IHHV��LW�ZRXOG�EH�D�IDQWDVWLF�VWHS�WRZDUG�RXU�
PLVVLRQ��%XW�EDQNV�KDYH�SURILWHG�IURP�WKH�FXUUHQW�
V\VWHP�IRU�GHFDGHV�-�LW�VHHPV�XQOLNHO\�WKH\¶OO�
FKDQJH�DQ\�WLPH�VRRQ� 

6WHSSLQJ�DZD\�IURP�\RXU�RZQ�FRPSDQ\¶V�
PLVVLRQ��ZKDW�GR�\RX�VHH�DV�WKH�PDMRU�
UHJXODWRU\�RU�WHFKQRORJLFDO�EUHDNWKURXJKV�
QHHGHG�WR�WDNH�D�PDMRU�QH[W�VWHS�IRUZDUG�
LQ�EXLOGLQJ�JOREDO�ILQDQFLDO�FDSDFLW\" 

7HFKQRORJ\�LV�QRW�D�EORFNHU��DV�PRVW�ILQDQFLDO�
VHUYLFHV�DUH�VWLOO�UXQQLQJ���-���\HDUV�EHKLQG�
WHFKQRORJ\� 

)LQDQFLDO�VHUYLFHV�QHHG�WR�EH�UHJXODWHG��RWKHUZLVH�
EDG�DFWRUV�ZLOO�HQG�XS�KDUPLQJ�FRQVXPHUV�IRU�
SURILW��7KH�RSSRUWXQLW\�LV�WR�GHVLJQ�WKHVH�
UHJXODWLRQV�VXFK�WKDW�LW�LV�HDVLHU�IRU�QHZ�SURGXFWV�
WR�EH�EXLOW�DQG�QHZ�HQWUDQWV�WR�FRPSHWH��7KDW�
FRPSHWLWLRQ�ZLOO�HYHQWXDOO\�GULYH�WKH�ELJJHVW�
EHQHILWV�WR�FRQVXPHUV� 



 

��� 

 

 

7KH�ILUPV�LQFOXGHG�LQ�WKH�OLVW�RI�����OHDGLQJ�FRPSDQLHV�ZRUNLQJ�LQ�
ILQDQFLDO�LQFOXVLRQ�ZHUH�FKRVHQ�E\�WKH�MXGJHV�EDVHG�RQ�WKHLU�
LPSDFW�LQ�SURPRWLQJ�ILQDQFLDO�LQFOXVLRQ��7KH�OLVW�ZDV�OLPLWHG�WR�
SULYDWH��IRU-SURILW�FRUSRUDWLRQV�WKDW�KDYH�DQ�HVWDEOLVKHG�WUDFN�
UHFRUG�DQG�KDYH�JDLQHG�WUDFWLRQ�LQ�XVLQJ�WKHLU�SURGXFW�DQG�RU�
VHUYLFH�WR�SURPRWH�ILQDQFLDO�LQFOXVLRQ� 

������������������ 

͜͜͝������������������������������
	������������������ 



 

��� ��� 



 

��� 

 

 
��������͜͜͝�	�������	�������������������	������������������� 



 

��� 

 

��������͜͜͝�	�������	�������������������	������������������� 
ȋ����ǯ�Ȍ 



 

��� ��� 



 

��� 


